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Lle YHiBepcanbHMiN AoroBip 6aHKIBCbKOro 06CnyroByBaHHSA KNIEHTIB — lOpUANYHUX 0Cib, isnyHMX ocib — nignpremuis Ta
ocib, AKi NpoBaaATb He3anexHy npodeciinHy aisnbHictb, B AT «BAHK KPEAUT AHINPO» (gani — YOBO KOO) € nybaiuHoto
nponosuuieto (odpepToto) y po3ymiHHi cTaTeit 633, 641, 644 LimsinbHOro Kogekcy YKpaiHu Ans opuamuHmx ocib (pesnaeHTis Ta
Hepe3naeHTiB YKpaiHn) Ta camo3anHATUx ocib yknactu 3 AT «BAHK KPEQAUT AHINPO» (pani — baHk) YABO0 KOO Ha 3a3HayeHux
Yy Hbomy ymoBax. Hesig'emHoto yactuHoto YABEO KOO e 3asBu npo HagaHHA BaHkiBCcbKux nocnyr, Tapuou baHKy Ta YmoBu
3a/ly4eHHA B6aHKIBCbKUX AeN03MTiB (Y 3HaYeHHI TePMIHIB, L0 NPUBEAEH] HUKYE).

MpueaHaHHa go YOBO 0O, To06T0 NnpuintHATTA KnieHTom nonoxeHb wboro YABO KO, BinbyBaeTbes y Lilomy y pO3yMiHHI CT.
634 UusinbHoro kogekcy YKpaiHu nig yac obopmneHHA BaHKiBCbKOI Nocayru, 3a AKo 34ilcHI0eTbeA obcnyroByBaHHA KnieHTa.
YABO K00 € nybaiuHmm gorosopom Ta KnieHT He moKe nponoHyBaTh baHKy byab-aki iHauBiAyanbHi 3miHn go YAEBO HO.

YABO 0O € 0608B'A3KOBMM AN BUKOHAHHA K BaHKOM, Tak i KnieHTom, ki € ctopoHamu YAB0 KOO (gani - CTopoHu).

P0O34iNn 1. BUSBHAYEHHA TEPMIHIB
ABTOpM3aLia — Npoueaypa OTPMMaHHSA [,03BOJY Ha NPOBeAEHHA onepaLlii 3 BUKOPUCTAaHHAM ENeKTPOHHOro NAaTiXKHOTo 3acoby.
AyTeHTUdiKaLia — npoueaypa BCTAaHOBAEHHS BianoBigHOCTI iHdopmaLii npo KnieHTa, HagaHOi HUM y TenepOHHOMY peXumi, i3
iHpopmauieto, Wwo micTuTbea y 6a3i gaHnx baHKy, Ta NiaTBEpAXKYE GaKT Toro, Wo ocoba, AKA 3BEPHY/IACh, € BAACHUKOM PaxyHKy
Ta/abo Jepxatenem MNnaTi>KHOI KAPTKM Ha 3aKOHHUX MiACTaBax.
BaHK-eMiTeHT (eMiTeHT) — ynoBHOBaXKeHWUI BHaHK, LLO € YNeHOM OAHIel abo AEKiNbKOX MiXKHAPOAHWX MAATIXKHUX CUCTEM,
06CNYroBY€E KapTPaxXyHKU Ta 34IMCHIOE eMmicito NaTiXKHMUX KApTOK, a TaKOXX MPOBOAMUTb PO3PaxyHKW (4epe3 baHK-eKkBaip) 3
TOProBUAMM, AKI 34iMCHIOTb NPoAax abo HafaHHA NOCAYT 3 BUKOPUCTAHHAM Npu onnaTi MAaTiXKHUX KapTok.
BaHKiBCbKi paXyHKM — paxyHKM, Ha AKUX 06/1iIKOBYIOTbCA BNACHI KOWTKW, BUMOTM, 3060B'A3aHHA BaHKY CTOCOBHO MOro KnieHTiB i
KOHTPAreHTiB Ta fKi Jal0Tb MOMJ/IMBICTb 34iAICHIOBAaTU NepeKas KOLWTiB 38 AOMNOMOrot 6aHKIBCbKUX NAATIXKHUX iIHCTPYMEHTIB.
BaHKiBCcbKa nocayra — Le CTaHZ4APTM30BaHI nNpoueaypu, Wo 3abesneyytoTb BUKOHaHHA GaHKamMu onepaLiii, 3rpynoBaHUX 3a
Bi4NOBIAHMMM TUNAMM Ta O3HaKaMu. baHKiBCbKa NOCNyra BCTAHOB/IIOE HOPMM, LLLO PETYIOI0Tb NOPAAOK HagaHHA KnieHTy neBHOI
BaHKiBCbKOT NOCAYrK, Ky 06paB OCTaHHIN WAAXom nogaHHA Ao baHKy BiagnosigHoi 3aseu, Wo ABAATb coboto yacTuHy YABO
H0O.
BaHKiBCbKMIA AeHb — 03Ha4aE AeHb, KOIM KOMePLinHI 6aHKK YKpaiHu BigKpuTi a4na obcnyrosyBaHHA KnieHTis, BiAnoBigHO A0
YMHHOrO 3aKOHOAABCTBA YKpPaiHu.
BanoTHi LiHHOCTI (KOWTK) — maTepianbHi 06'€KTU, BU3HAYEHi 3aKOHO4AaBCTBOM YKpaiHM NPO BaNloTHE peryntoBaHHA AK 3acobu
Ba/IIOTHO-PiHAHCOBMX BigHOCUH.
BipaineHHA BaHKy — CTPYKTYpHUI Niapo3ain baHky, Wo He Mae cTaTycy pUAMYHOT 0cobU i BUKOHYE PYHKLT, BU3HaueHi BaHKom,
y T. 4. [0 AIKOro 3BepTaeTbcA KnieHT ans yknagawHsa YOB0 KOO ta/abo signosigHoro [oroBopy npo HagaHHA BaHKiBCbKOro
npoayKTy/nocayru i ae 3aincHI0eTbea o6cnyrosysaHHA KnieHTa.
BigwKoayBaHHA/nnaTexXi — nnaTtexi, Wo 3aiicHne [leprkaTenib Ha KOpUCTb TOprosuA 3a onepauiamm npuadaHHA ToBapis, pobiT
4YM NOCAYT 3 BUKOPUCTAHHAM MNaTixKHOI KapTKK.
Bepudikauia KnieHta — BcTaHOB/IeHHSA (NiaTBeparkeHHsA) baHKom BignosigHocTi ocobu KnieHTa (npeactaBHUKa KnieHTa) y iioro
NPUCYTHOCTIi OTPUMAHMM Bif, HbOTO iAeHTUIKALIMHUM AaHUM;
BKknag, (Aeno3uTt) — KowTu B roTiBKOBI abo 6e3roTiBKOBIN popmi y BantoTi YKpaiHK abo B iHO3EMHIli BantoTi, AKi 3a1y4YeHi 6aHKOM
Bif, BKNaAHMKa (abo AKi HaAinwAKn gna BKNaAHMKA) Ha yMOBax A0roBopy 6aHKiBCbKOro BKNaAy (4,eno3nTy), 6aHKiBCbKOro paxyHKy
ab0 WwaAXom BMAAYi iMEHHOrO AeN03UTHOro cepTUdikaTa, BK/IOYAOUYM HapaxoBaHi BiICOTKM Ha TaKi KOWTK.
Bknag, (Aeno3unt) cTpoKoBuiA — Lie rpoLoBi KowTk abo H6aHKIBCbKI MeTanu, po3mileHi BKAagHUKamMKM B 6aHKY Ha BU3HAYeHUM
[0roBOPOM CTPOK.
Bknag (Aeno3unt) Ha BUMOry — Lie rpoLLoBi KowTu abo B6aHKiBCbKI MeTanu, po3milLeHi BKAagHMKammn B 6aHKax Ha ymoBax BMAaui
Bknagy (Jenosuty) Ha nepLuy BUMOrY BKNaZAHMKa.
BKnagHuii (Aen03UTHUIA) paxyHOK - PaxyHOK, LLLO BiAKPUBaETbCA BaHKoM KAieHTy Ha AOroBipHii ocHOBI AnA 36epiraHHA rpoLei,
Wo nepenatoTbea KnieHTom B ynpaB/iHHA HAa BCTAHOBJ/IEHUI CTPOK abo 6€e3 3a3HaYeHHA TaKoro CTPOKY Nij, BUSHAYEHUI NPOLEHT
(@oxia) i nianaratoTb NoBepHeHHO KNieHTY BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM Ta YMOB A0OrOBOpY.
BKnagHUK — KNieHT, Wo 34iMCHNB PO3MILLLEHHA FPOLIOBUX KOLWTIB abo 6aHKIBCbKMX MeTasiB Ha paxyHoK y 6aHKy un npuabas
owaaHnin (4enosnTHuin) ceptudikat baHKy Ha AOrOBIPHUX YMOBaX.
[ata po3miweHHs BKknagy (aenosuty) — aeHb, B AKMIM Ha BKNagHUi (Leno3uTHMIA) paxyHOK 3apaxoBYOTbCA MPOLIOBI KOLITH
KnieHTa y cymi, BU3HaueHih 3asBoto/[oroBopom npo po3milLeHHA 6aHKiBCbKOro Bknaay (aenosuty).
[aTta nonoBHeHHA BKnapy (Aenosuty) - AeHb, B AKWIA Ha BKnagHuii (4eno3nMTHNIM) paxyHOK 3apaxoBYyHOTbCA FPOLLIOBI KOWTK AN
nonoBHeHHs Bknaay (aenosuty).
[aTta nosepHeHHA BKnagy (aeno3uty) — aeHb, B Akuit baHK noseptae Bknag (aenosut) KnieHty abo cnvcye cymy Brknagy
(menosuTy) 3 BknagHoro (4en03nTHOrO) paxyHKy Ha niacraBax, Wwo BusHaveHi Y650 Ta YUHHMM 3aKOHOA,3BCTBOM YKpPaATHM.
Deb6etoBunii 3anunwok (febetoBe canbgo) — cyma BUKOHaHMX BaHKOM Po3paxyHKOBMX JOKYMeHTiB Mo3nyanbHMKa 3a MoToYHUM
paxyHKom noHag KpeautoBuii 3anuwwiok. [ebeToBuii 3a/MLWOK MOKasye po3mip 3aboproBaHOCTi 33 OCHOBHOM CYMOO
Osepapadry.
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[Lepxatenb eNeKTPOHHOrO NNaTiXKHOro 3acoby (Jep:katenb MnatixKHOI KapTKK/OepKatennb) — pisnuHa 0coba, AKa Ha 3aKOHHMX
niacraBax BUKOPUCTOBYE MnaTiKHY KapTKy A1 iHiLiloBaHHA NepeKasy KOLWTiB 3 BignoBigHOro paxyHKy y baHky abo 34ilicHIOE iHLWi
onepau,ii i3 3acTocyBaHHAM 3a3Ha4YeHOT MNaTiXKHOI KapTKK.

[uctaHuiiHe 06cnyroByBaHHA — KOMMNIEKC iHPOPMALLIMHUX NOCAYT 32 paxyHKOM KnieHTa Ta 34iiCHEHHA onepaLiit 33 paxyHKOM
Ha niacTtasi [ucTaHuiHUX po3nopagKeHb KnieHTa.

[OuctaHuiiHe po3nopAgXKeHHA — po3nopsaaXeHHA OaHKy BMKOHATW MeEBHY onepauito, Ake nepefaeTbcA KnieHTom 3a
NoroAsKeHMm KaHanom goctyny, 6es BiagigaHHa KnieHTom 6aHKy.

DosipeHa ocoba — ¢piznuHa 0coba, AKa Ha 3aKOHHUX MiACTaBax MaE NPaBO 34,iMCHIOBATM BUAATKOBI onepaLii 3 BUKOPUCTAHHAM
€/1IeKTPOHHOTO NJIATIXKHOro 3ac0by 3a paxyHOK YacTMHM abo BCix KowTig, W0 061iKOBYHOTHCA Ha paxyHKy KnieHTa.

DopatkoBi 3acobu AyteHTUdiKauii — MNOBiZOMIEHHA, WO nepeaatroTbca 3acobamu CTiNbHUMKOBOro 3B’A3Ky (Hagani SMS
NOBiIZOM/IEHHA), 3 OAHOPa3oBMM LMOPOBMM MAPONEM, AKUA BUKOPUCTOBYETbCA ANA NigTBEPAXKEHHA ENeKTpoHHOoro
PO3paxyHKOBOIO AOKYMEHTY.

DopaTtkosa MNnatixkHa KapTKa — [naTiXHa KapTKa, Lo BUMYCKAETbCA BaHKOM 3a 3aAB0to KnieHTa Ha 1oro im’a Ta/abo Ha im’a Moro
JoBipeHnx ocib aAna MoXAMBOCTI HaZ@aHHA OCTAHHIM NpaBa PO3MOPAAMKEHHA KOWTaMM Ha PaxyHKy KnieHTa 3 BUKOpPUCTaHHAM
MnaTiKHOT KApPTKK.

[orosip npo HagaHHA 6aHKIBCbKOI NoCcAyrM — A0roBip mixX bBaHKom Ta KnieHTOM, W0 YKNA[A€eTbCA WAAXOM noaaHHA KnieHTom
3anBK Npo NpUEAHAHHA 40 YHiBEpCanbHOro Aorosopy 6aHKiBCbKOro ob6cyrosyBaHHA Ta 3asBU NPO HafaHHA NeBHOI BaHKiBCbKOT
nocnyru Ha ymosax uporo YEO H0O. 3aaBa npo HagaHHA NeBHOro baHKiBCbKOI MOCAYrK MiCTUTb YCi iICTOTHIi yMOBWM BaHKiBCbKOI
nocayru, HeBifa'eMHOIO YacTUHO Kol € Tapudu BaHky Ta/abo YMoBM 3anydeHHA 6aHKIBCbKUX BKnagis (aenosuTis) Ta Upboro
YABO0 H0O0. [orosip Npo HagaHHA H6aHKiBCbKOT NOCAyrun € HeBia'eMHo YacTuHow YABO.

[oroBipHe cnucaHHA — cnncaHHA 6aHKoM 3 paxyHKa KnieHTa kowrTie 6e3 nogaHHA KnieHTom MnaTiKHOro A0OpyYeHHA, WO
34iCHIOETbCA BaHKOM Yy nopAaKy, nepeabaveHomy B YABO KOO, yknagaeHomy mMixk HUM | KnieHTom.

EKBalipuHrosa yctaHoBa (EKBalip) — lopuanyHa ocoba, AKa 34ilicHIoe EKBapPUHT.

EKBaMpUHI — nocsiyra TEXHOOrYHOro, iHGopmaLiiHOro o6c/yroByBaHHA PO3pPaxyHKiB 33 onepauiaMu, WO 3A4iMCHIOTLCA 3
BMKOPUCTAHHAM €1eKTPOHHUX NATIXKHWUX 3aC06iB y NAATIXKHIN cucTemi.

EneKTpOHHMIA NNATIXKHWIA 3aCib — NNaTiKHMI IHCTPYMEHT, AKWUIA Hagae horo [lepyaTento MOXKAMBICTb 32 LONOMOTO0 NAATIXKHOTO
NPUCTPOIO OTPUMATH iHPOPMaLLit0 NPO HaneXxHi JepkaTento KOWTKM Ta iHiLiloBaTK iX NepeKas.

EneKTpOHHMI1 pO3paxyHKOBUA AOKYMEHT — OKYMEHT, iHpopmauia B AKOMy npeacTaBfieHa y Gopmi eNeKTPOHHUX AaHuX,
YK/lOYatoumM BignoBigHi peKksisuT Po3paxyHKOBOro AOKYMeEHTa, AKMI MoxKe byTn cdopmoBaHui, nepeaaHuii, 36eperkeHum i
nepeTBOpPeHunit y BisyanbHy GopmMy NpeacTaBiAeHHA eNeKTPOHHUMM 3acobamu.

EnekTpoHHMit uudposuit nignuc (ELIM) — BMA e€NeKTPOHHOro nignucy, OTPMMAHOro 3a pesynbTaToM KpunTorpadivyHoro
nepeTBOpeHHA Habopy eneKTPOHHUX AaHUX, AKUIN A0AAETbCA A0 Lpboro Habopy abo NOFYHO 3 HUM MOEAHYETLCA | Ja€ 3mory
niaTBEPAMTN MOro UiMICHICTb Ta iAeHTUdIKYBAaTM BAACHWKA Mignucy. ENeKTPOHHWMA UMpPOBUMIA MNIANWMC HAKNaLaEeTbCA 3a
[0MOMOroto 0cObUCTOro KNtoYa Ta NEPEBIPAETLCA 3a AONOMOrOl0 BIAKPUTOrO Ktova.

Ocobuctuii Kntoy — napameTp KpuntorpadiyHoro anroputmy GpopmyBaHHA eNeKTPOHHOro uMdpPoBOro nianucy, LOCTYNHWUIA
TiNbKM BNACHUMKY nignucy.

BigKpUTMA Kntou — napameTp KpuntorpadiyHoOro anroputmy nepeBipKM eNeKTPOHHOro uudpoBoro nignucy, AOCTYNHWUA
cy6'eKTam BiZHOCKH Yy cdhepi BUKOPUCTaHHA €1eKTPOHHOTO LLMppPOoBOro nianucy.

3abe3neuyeHHs — JOrOBOPU MOPYKM, YKAAAEHI (4M TaKi, WO MOXYTb BYTM yKNadeHi y mainbyTHbomy) mixk BaHKom Ta TpeTimu
ocobamu 3 meToto 3abe3neyeHHA BUKOHAHHA [03nYanbHUKOM B3ATMX Ha cebe 3060B’A3aHb, 3rigHO 3 3aABOIO NPO BCTAHOB/IEHHSA
nimity osepapadTy/aorosopy Npo BCTaHOBAEHHSA NiMITY oBepapadTy.

3aboproBaHicTb 3a OCHOBHOI Cymolo oBepapadTy - HasBHICTb [lebeToBOro 3anuwiKy 3a MOTOYHMM PaxyHKOM Ha KiHeupb
OnepauiiHoro gHs.

3acobu Kpuntosaxucty — EnektpoHHMit umdposuii nignuc Ta/abo Maponb goctyny, Ta/abo Maponb reHepauii Kawoua
€N1eKTPOHHOro UndpoBoro nignumcy.

lpeHTudikauia Ta Bepuddikauia KnieHta — yxuTTa 6GaHKOM y BMNagKax, nepeabavyeHUXx 3aKOHOAABCTBOM YKpaiHu,
OOKYMEHTA/IbHO NIATBEPAMKEHMX 3aX0AiB, NOB'A3aHUX 3 OTPUMAHHAM BigOMOCTEN, nependayeHnx YMHHUM 3aKOHOLABCTBOM
YKpaiHu.

IHTepHeT-marasuH — 3acib a4na npeacTasneHHA abo peanisauii ToBapy, po6OTU UM MOCAYTU LWAAXOM BYMHEHHA €1EKTPOHHOTO
NpaBOYUHY.

Koa CVV/CVV2 (CVC/CVC2) — Tpu3HAYHUIA KoA, HaHeCceHWn Ha 3BOPOTHY CTOPOHY [NaTixHOI KapTKMW, L0 € A0AaTKOBOIO
6e3nekoto npu CNP (Card Not Present) TpaHcaKuifx, TO6TO TakKMX TpaHCaKLisAX, NPWU AKMX cama MnaTiKHa KapTKa He NPUCYTHSA, a
BMKOPUCTOBYIOTbCA i peKBi3uTK (34ebinbworo IHTepHeT TpaHcakuii). CVV/CVV2 Ta CVC/CVC2 — igeHTUYHI NOHATTA, nepuui
3ycTpivatoTbea Ha MaaTixkHUX KapTkax Visa International, gpyri — Ha MasterCard WorldWide.

KnieHT — topnaunyHa ocoba — pe3maeHT / opuamndHa ocoba — HepesnaeHT, disnyHa ocoba — nianpuemeup abo $isnyHa ocoba,
AKa NPOBaAMUTb He3aNeXKHY AifNbHICTb, NPUIHANA Npono3uLito yknacTn YABO KOO Ha 3a3HavyeHUX y HboMy yMoBax. O Aeakmx
BMAiB BaHKIBCbKMX Nocayr cyb’eKTHUIA cknag, ocib, fAKi MOXKYTb OTPMMYBaTH TaKi baHKIBCbKi NOCAYrK, MoKe ByTU 0BbMeKeHUM.
KpegutoBa onepauia — onepauin Woa0 noBepHeHHA aepKaTtento MaaTiKHOi KapTKX KOWTIB y BUMAAKY NOBEPHEHHA HUM TOBapy
abo BigMoBM Big nocayr, BapTiCTb AKMX Byna cnnavyeHa 3 BUKOPUCTAHHAM MAaTixKHOT KapTKM.

KoaoBe cnoBo — €/10BO, WO NMCbMOBO MOBifoMAeHO KnieHTom BaHKy ans npoBefeHHA AyTeHTUdiKauii nig Yac BUKOPUCTAHHI
anctaHuiiHoro (tenedoH, iHTepHeT-TenedoHin) 3B’A3KYy. BMKOPUCTOBYETbCA 3 METOK HafaHHA MoOCAyr, y T. Y. MOCAyr 3
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AuncTaHuinHoro o6cnyroByBaHHA pPaxyHKiB, BiAKAWKAHHA NAATiIXXHUX AOKYMEHTIB, OTPMMaHHA KOoHdiaeHUiiHOi iHpopmauii 3a
paxyHKaMu Ta iHwWe.

KoHTakT LeHTp — LinonoboBuit LeHTp obcnyroByBaHHA KnieHTiB 33 3BEpPHEHHAM Yy TeflehOHHOMY PEXMMI, PEKBI3UTU AKOro
3a3HaveHi y PO3/41/11 18 YABO H0O.

KopuctyBau cuctemu «KnieHT-baHK» — ¢isnyHa ocoba, BignosiganbHUI npauiBHMK KnieHTa BignosigHo o [epeniky
YNOBHOBaXKeHWX 0Cib, BaCHUK paxyHKy abo [loBipeHa ocoba, Aka Mae NpaBo NigroToBAATM Ta/abo Bi3yBaTH NAATIXKHI LOKYMEHTU
KnieHta y Cuctemi «KnieHT-BaHK».

KowTu KnieHTa — ue rpowi y HauioHanbHii abo iHO3EeMHi BaNtOTi UM iX eKBiBaNIeHTH, WO 06NiKOBYIOTLCSA HA MOTOYHMX (Y TOMY
yncni paxyHKax 3i cnewiaibHUM PEXKUMOM iX BUKOPUCTAHHA) Ta BKNaaHUX (4eno3nTHUX) paxyHKax.

KpeanToBMiA 3aNULLIOK — CyMa rpOLLIOBUX KOLWWTIB HA [TOTOMHOMY PaxyHKy.

Kynisnsa iHo3eMHOi BanoTK — Lie onepaw,ia 3 Kynisni 6e3roTiBkoBoi iHO3eMHOi BaitoTu 3a 6e3roTiBKoBiI rpnBHi Ha MBPY (MBP) 3a
3aAaBot0 KnieHTa 3 4OTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpaiHW.

Nimit OBepapadTy — po3mip gonyctumoro [lebeToBoro 3anunlLKy Ha MoTOYHOMY PaxyHKY, WO BU3HAYAETLCA BiANOBIAHO 40 YMOB
yboro [lorosopy.

MakcumanbHui Jlimit OBepapadTy — MakcMmanbHUi po3mip gonyctumoro JebeToBoro 3aauwKy Ha MOTOYHOMY paxyHKy, LLO
MoKe 6yTn BcTaHoBAeHMI [Mo3nyanbHUKY baHKOM y BiAMNOBIAHOCTI A0 BHYTPIWHIX HOPMATUBHUX [AOKYMEHTIB baHKy Ta
BM3HayeHW y 3aABi Npo BCTAHOB/IEHHA NimiTy oBepapadTy ane He 6inbw Hixk 1 000 000,00 rpuseHb.

Mi>K6aHKiBCbKMiA BantoTHUIA pUHOK YKpaiHu (MBPY) - Lie cyKynHicTb BiAHOCUH y chepi TopriBai iHO3eMHO0 BantoTo B YKpaiHi
MiXK Cy6'eKTamMM PUHKY, MiXK Cyb'eKTaMM pUHKY Ta ix KiieHTamu (y Tomy umcni 6aHKaMn-HepesngeHTamm), MixK cyb'eKTamm puHKy
i HauioHanbHUM BaHKOM, a TakoX HaujioHanbHUM 6aHKOM i ioro KnieHTamu.

MixXHapoaHui BaNnoTHUIA puHOK (MBP) — Lie CyKynHicTb BiAHOCUH y cdepi TopriB/i iHO3EeMHO Ba/lOTOM 33 MeXamu YKpaiHu
MiXK cy6'€eKTamMM PUHKY Ta IHO3EMHMMM KOHTPareHTamm, AKi 3a OPYYEHHAM i 33 paxyHOK Cy6'eKTiB PUHKY 34INCHIOOTL TOPriBNIO
iHO3EMHOIO BaNIKOTOK 32 MeXKamm YKpaiHU.

MixkHapogHa nnatixkHa cuctema (MIMC) — nnaTixkHa cucTema, B AKIM NAaTiXKHA opraHisaLis moxe 6yTW AK pe3naeHTOM, TaK i
HepesnaeHTOM i AKa 34iMCHIOE CBOIO AifNbHICTb HA TepUTOPIi ABOX i binblwe KpaiH Ta 3abe3neyye NpoBeAeHHA NepeKkasy KowTi
Y MeXax L€l NNaTi>KHOT CUCTEMM, Y TOMY YMCAi 3 OAHIET KPaiHM B iHLLY.

MOHITOPUHI — AianbHICTb emiTeHTa/eKBalipa WOAO KOHTPO/O 3a Onepauismu, Lo 3AIACHIOITLCA i3 3aCTOCyBaHHAM
€NIeKTPOHHUX MNATiIXKHUX 3aco6iB, 3 MeTOl BUAB/MEHHA Ta 3anobiraHHA MNOMWIKOBMM Ta HEHa/NeXHWM rnepekasam. 3a
[OPYYEHHAM emiTeHTa/eKBaipa MOHITOPUHI 33 YMOBM AOTPUMAaHHA BUMOT LOA0 36epeskeHHn KoHdiaeHUinHoCTI iHdopmalyii
MOKe MPOBOAMTM IOPUAMYHA 0C0ba, WO HALAE eMITEHTY/eKBalpy Nocayrv 3 06pobaeHHA faHKX (MOCAYrM NPOLECUHTY).
HegilicHa onepauis — onepauis 3 BAKOPUCTAHHAM [1aTiXKHOI KapTy, 33 KOO 34 MCHIOETLCA NMOBEPHEHHSA KOLWWTIB (3BOPOTHIW pyx
KowTiB) BignoBiaAHO A0 MpaBuA NAATINKHUX CUCTEM,.

Onepauina BU3HaAETbCA HeailicHOO (30KpeMa, ase He BUK/IOYHO), AKLO:

e Biabysanaca 3 NopyWeHHAM YNHHOTO 3aKOHOAABCTBA YKpaiHu, npasua MaaTixKHMUX cucTem, NosioxKeHsb Lboro Y60 0O
Ta/abo [loaaTkis 40 HbOTO.

e Ha MOMeHT 3aiiicHeHHA onepaLii 3 BUKOpUCTAaHHAM [N1aTiXKHOT KapKu CTPOK Aji Takoi MAaaTixKHOI KapKK cKiHumBca abo
LLe He po3noYvaBcA.

e He 6yna oTpumaHa aBTopu3aL,in, abo aBTopusauiiHMii Koa He 3apeecTpoBaHo y MNpouecnHrosomy LieHTpi EkBalipa, abo
Len Koa He BiANOBIAAE PEKBI3UTAM aBTOPM3AL,iIMHOrO 3aNuTy.

e [lepxatenb MnaTiKHOI KapPTKM OCKapPKMB 34iMCHEHY Yepe3 I[HTepHeT-marasmH onepaLito 3 BUKOPUCTAHHAM [naTixKHOI
KapTKM 3 MPUUMHM HEOTPUMAHHA/HEeHadaHHA ToBapy/nocayru, onaadeHoro/oi 3 BMKopucTaHHAM MAaTiKHOI KapTKK, Ta
Toproseub He Haf4aB AOKYMEHTH, LWLO MiATBEPAXKYIOTb HaJaHHA TakMx ToBapis/nocayr gep:artento MAaTiKHOI KapTKu
(abo JOKYMEHTU HaaaHi He y NoBHOMY 06cA3i, IOKYMEHTU He BignoBiAatoTb AicHOCTI, niapobaeHi Towo), abo He Haaas
NPOTArOM TPbOX AHiB 3 AHA OTPUMaHHA 3anuTy Big EKBanpa.

e Toprosuem yepes IHTepHeT-marasuMH 6yna NpuinHATa 40 onnaTti MNnaTidkHa KapTKa, 3@ AKOK Ha 34iMCHEHMI 3anuT Ha
ABTOPU3aLLiI0 HE HAAINLWI0 NO3UTUBHOIO KOAY BiANOBIAi.

e AsTopwu3alia 6yna nposeaeHa 6e3 AyteHTudikauii geprkatens MnaatiKHOT KapTkn abo 6e3 nepesipku Kogy CVV2/CVC2.

e liHa ToBapis/nocayr Toprosug, WO cClnayeHa Aepkatenem yepes |HTepHeT-marasuH 3 BUKOpUCTaHHAM [naTiskHOT
KapTKK, € 6iNbLIOIO HiX BCTaHOBNEeHa Toprosuem LiHa Ha Lj ToBapu/nocayru.

e Onepauin, 3a AKo EKBallpom y mexKax 34iiCHEHHA po3paxyHKiB 3a [JoroBOpom, NepepaxoBaHO KOLWTWU Ha KOPUCTb
ToprosLA NOMUAKOBO.

e Onepauin, BuasneHa Ekeapom nig vac nposeaeHHs MoOHITOpPUHIY onepauii AK Taka, wo 6yna nposeaeHa 6e3 Bigoma
Aepxatena Ta/abo Big emiTeHTa He 6y10 OTPUMAHO NiATBEPAMKEHHA NEriTMMHOCTI onepau,ii.

Onepauin, NpoBeAeHHA AKOT OCKapIKYE AepKaTenb abo EmiTeHT BignoBiaHO A0 onepauiiHux npasua MIMC abo y cyaosomy
NopALKY.

HecaHKuioHoBaHui OBepapadT — cyma nepesullleHHA BUTpaTHOro AiMiTy 3a PaxyHKOM 3a 34ilcHeHUMMUK onepauiamu KnieHTa,
AKi KnieHT 3060B’A3aHM noracutu akHanwseuaLle 3rigHo 3 ymosamu Y650 HO.

O6MmiH (KoHBepTaL,if) iHO3eMHOT BaNtoTH - Lie onepalLis 3 Kynisai (Npoaary) oA4Hiel iHo3eMHOT BankoTH 3a iHLWY iIHO3EMHY BastoTy.
OBepapadT — KOPOTKOCTPOKOBUI KPEAUT, O HafAETbcA baHKoM Mo3MYanbHUKY Ha YMOBaX Lpboro [Jorosopy LWAAXOM CnaatH
Po3paxyHKOBUX JOKYMeHTIB Mo3nyanbHUKA Ha cymy, WO nepesullye KpeauToBuii 3anunwIoK, Y mexax Jlimity Osepapadty, 3
yTBOpEeHHAM [1e6eTOBOro 3a/ULLKY.
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OnepauiiH1Mi geHb — YacTMHA poboyoro AHA BaHKY - YYAaCHWUKA NAATIXKHOI CUCTEMU, MPOTATOM KOOI NPUIAMAOTLCA Big, KnieHTis
OOKYMEHTM Ha nepeKkas i AOKYMEHTU Ha BiAKAMKAHHA Ta MOXHa, 32 HAABHOCTI TEXHIYHOI MOXIMBOCTI, 34iMCHUTU iX 0O6POBKY,
nepegavy Ta BUKOHaHHA. TpMBanicTb onepauiiHOro AHA BCTaHOBOETbCA BAHKOM - YYaCHUKOM NAATIXKHOT CUCTEMUM CaMOCTIMHO
Ta 3aKPINJIOETLCA B iX BHYTPILLHIX HOPMATUBHMUX aKTax.

OnepauiitHKnii Yac —4acTrHa onepaLimHoro gHA 6aHKy - y4aCHMKA NAATIXKHOT CUCTEMM, MPOTATOM SIKOT NPUNMAIOTLCA LLOKYMEHTH
Ha nepekas i JOKYMEHTU Ha BiAK/AMKaHHSA, WO MatoTb Byt 06pobneHi, nepeaaHi Ta BUKOHaHI UMM 6aHKOM MPOTAFOM LbOro K
poboyoro aHA. TpuBanicTb OMepaLiliHOro 4Yacy BCTAHOB/IOETbCA HAHKOM - YYaCHMKOM MAATiKHOI CMCTEMM CaMOCTIMHO Ta
3aKPINIOETHLCA B iX BHYTPILWHIX HOPMAaTUBHUX aKTaXx.

OnepauiHi NimiTM BUKOpUCTaHHA [NATiXKHUX KapTOK — KiNbKiCTb onepaui Ta Cyma FpOLIOBMX KOLITIB, Y MeXax AKUX
JepKaTtenam f03BONAETbCA 34iicHeHHA OnepaLii 3 BUKOPUCTaHHAM MAaTixKHOT KapTKu.

Onepadii 3 BUKopucTaHHAM [MnaTiXKHOT KapTKM — onepalii, B AKUX lNnaTixHa KapTKa BMKOPUCTOBYETLCA A/1A PO3PaXyHKIB 3a
TOBapW Ta NOCNYrK, AN OTPUMAHHSA FOTiBKM Ta BYUMHEHHA iHWKX Aii, nepeabavyeHmx JJoroBopom nNpo HadaHHsA MNnaTiKHOI KapTKu.
OcHoBHMIA HoOMmep TenedoHy (OCHOBHMIT HOMeEp) — Ajlounii Homep YKpaiHCbKOro onepatopa MobinbHOro 38’A3Ky, 3a3HaYeHUM
Jeprkatenem y BianoBigHOMYy po3aini 3anaBu, WO BCTAaHOB/IOETLCA 3 METOK MOCUIEHHSA 3axoAiB 6e3neKu nig vac 34ilMcHeHHA
6aHKiBCbKMX onepau,iin.

O}iuinHKM canT 6aHKy — odiLiiHMIA caliT BaHKy y Mmepexi IHTepHeT, Wwo AocTynHMI 3a agpecoto: www.creditdnepr.com.ua.
MNepenik ynoBHOBaXKeHUX 0ci6 — nepenik ocib, AKi BiANOBIAHO A0 3aKOHOZABCTBA YKpaiHM MatloTb MPaBO po3nopsaaxKatuca
paxyHKOM Kni€HTa baHKy.

NIH—Kop, — nepcoHanbHUI ineHTUdIKaLiMHNI HoMmep (Koa), BigoMmuit BUKAOYHO [ep:kaTento KapTku i HeobxigHuit ana moro
ineHTMdIKaii nig vac 3gicHeHHA onepauiit 3 BUKOPUCTAHHAM lnaTixkHMX KapTok. MIH-koa moxe HagaBaTuca [epKaTento Ha
nanepoBomMy Hocii abo B eNeKTpoHHOMY BUrAsai Yepe3 SMS-nosigomneHHa Ha OcHoBHUI Homep [epxKaTtena. 3a 6axaHHAM,
Oepatenb moxke 3miHnTK MNIH-kog Yepe3s baHKomaT baHKy abo WAAXom BignpaB/ieHHA BignosiaHoro SMS-nosigomneHHa 1o
BaHKy.

MnatiXkHa KapTKa — ENeKTpOHHMI nNAaTixKHWI 3acib y BMrNsAi emiToBaHOi B YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY
MAIACTUKOBOI YM iHWOro BUAY KAPTKM, WO BMKOPUCTOBYETbCS AR iHILitOBAHHA NepeKasy KOLWTIB 3 paxyHKa niaTHMKa abo 3
Bi4NOBIAHOrO paxyHKa 6aHKy 3 METO OMJIaTM BapTOCTi TOBAPIiB i MOC/yr, NepepaxyBaHHA KOLWTIB 3i CBOIX paXyHKiB Ha paxyHKM
iHWKWX 0Cib, OTPUMaHHA KOWTIB y roTiBKOBi Ppopmi y Kacax H6aHKiB yepe3 HaHKIBCbKi aBTOMaTW, a TaKOX 3A4iMCHEHHSA iHWKX
onepauii, nepegdbayeHnx BiANOBIAHNM LOrOBOPOM.

MnatiXkHe AOPYYEHHA — PO3PAXYHKOBUIN AOKYMEHT, AKUA MIiCTUTb AopyveHHA KnieHTa BaHKy, 34iCHUTM NepeKas BU3HAY€eHOoi B
HbOMY CYMM KOLUTIB 3i CBOrO paxyHKa Ha paxyHOK OTpMMyBaya.

Mo3uyanbHUK — topugmyHa ocoba abo camosaitHATa ocoba, 3 AKow BaHKOM nignucaHo 3asABy NPO BCTAaHOBNEHHA AiMITy
osepapadTy.

MoTOUHMIT paxyHOK (paXyHOK) — paxyHOK, LLO BigKpUBaeTbca 6aHKOM KnieHTy Ha AOroBipHili ocHOBI Ans 36epiraHHA rpowei,
3[iCHEHHA pPO3PaXyHKOBO-KAaCOBMX OMNepalii 3a AONOMOrot MNAaTiKHUX IHCTPYMEHTIB, BCTAaHOB/AEHHA NiMiTy oBepapadTy
BiANOBIAHO 4,0 YMOB A0OrOBOPY Ta BUMOT 3aKOHO4ABCTBA YKpPaiHM.

MpouecuHr — 4ianbHiCTb, AKa BKAKOYAE BUKOHAHHA 32 onepauiamu 3 NAATIXKHUMM IHCTPYMEHTaMKW aBTOPU3aLLii, MOHITOPUHTY,
360py, 06pobneHHs Ta 36epiraHHA iHboOpMaLii, a TaKoX HagaHHA 06pobneHoi iHdopmauii yyacHMKAM pPO3PaxyHKiB i
po3paxyHKOBOMY BaHKy A/18 MPOBeAEHHA B3aEMOPO3PaxyHKIB y NAATIXKHIN cucTemi;

MpouecuHrosa ycraHoBa — topuaMYHa 0coba, Lo 34iACHIOE MPOLECUHT.

MnaTtiXkKHWii TepmiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUI A8 iHILiIIOBAaHHA NepeKasy 3 paxyHKa, y TOMy 4ucni Bupadi
roTiBKM, OTPMMAHHA A[0BiAKOBOI iHPOpMmaLii i APYKyBaHHA OOKYMeHTa 3a onepauieto i3 3acToCcyBaHHAM €NEeKTPOHHOro
NAaTiXKHOro 3acoby.

MnaTixkKHUIA NPUCTPIA — TexHiYHMIA NpUCTpii (6aHKIBCbKMIA aBTOMaT, MnaTiKHWUIA TepMiHaN, NPOrPamHO-TEXHIYHUI KOMMAEKC
camoobcnyrosyBaHHA TOLWO), AKMI OA€ 3MOTy KOPUCTYBadeBi 34iMCHUTM onepauji 3 iHiujiloBaHHA Mepekasy KOLWTIB, a TaKoX
BMKOHATW iHWIi onepauii 3rigHo 3 GYHKLIOHANbHUMM MOKANBOCTAMM LibOTO NPUCTPOLO.

MpumycoBe CNMUCAHHA — CMWCAHHA KOLITIB, WO 3A4IMCHIOETbCA CTAryBavyem 6e3 3rogM NAaTHMKA Ha NifAcTaBi BCTAHOBIEHMX
3aKOHOM BMKOHABYMX LOKYMEHTIB Y BUMaAKax, nepesbayeHmx 3aKkoHOM.

Mpopax iHo3eMHOT BantoTu — Lie onepalia 3 npoaaxy 6e3roTisBkoBoi iHO3eMHOI BaatoTK 3a 6e3roTiskosi rpueHi Ha MBPY/MBP
3a 32ABoto KnieHTa 3 4OTPUMAHHAM BUMOT 3aKOHOA4aBCTBA YKpPaAiHM.

PO3paxyHKOBUIA AOKYMEHT — OOKYMEHT Ha MepeKas KowTiB, WO BMKOPUCTOBYETbCA A/A iHILiOBAHHA MepeKasy 3 paxyHKa
NAaTHMKa Ha PaxyHOK OTPUMyBaya.

Po3paxyHKoBO-Kacose o6cnyrosyBaHHsa (PKO) — nocnyru, wo HagatoTbcAa 6aHkom KnieHTy Ha niacTasi BignosigHoro gorosopy,
YKNaZEeHOro MiX HUMM, AKi NOB'A3aHi i3 NepeKkasom KOWTiB 3 paxyHKa (Ha paxyHoOK) uboro KnieHTa, BUAA4Yo MOMY KOLUTIB Y
roTiBKOBI GOPMI, @ TAKOXK 34iACHEHHAM iHLWMX onepauin, nepeabayeHMx 4OroBopamu.

Cuctema «KnieHt-baHK» (Cuctema) — cuctema [ucTaHuinnHoro o6cnyroByBaHHsa MoToYHMUX paxyHKiB KnieHTa.

Cron-aucT (cTon-cnUcokK) — nepenik Homepis MAaTIXKHUX KAPTOK, 32 AKMMK 3a60pOoHeHO abo obmerKeHO NPoBeLEHHSA onepauiii.
CymHiBHa onepauia — onepatis, BiAHOCHO AKOI y BbaHKy iCHYE CymHiB LWOA0 il npoBeaeHHA AepxaTenem Ta/abo suasneHa
baHKoMm y pe3ynbTaTi npoBeneHoro MoHITOPUHTIY; KpUTepii CYMHIBHOCTI BCTAHOBAOKOTLCA Ta NEPiogMYHO 3MiHIOTbCA baHKOM.
Tapuéu 6aHKy (Tapudu) — cuctema CTaBoOK, WO BU3HAYAE PO3Mip ONIATM 3a Nocayru (UiHa nocayr), Wo HagarTbes baHKom
3rigHo 3 ymoBamu YABO HOO. Tapudu dopmytoTbca Ta 3aTBepaxytoTbca KonerianbHum opraHom BaHKy Ta nignsratotb
onpunoaHeHHo Ha OdiuiiHomy caiTi baHKy Ta/abo y BiaaineHHAX baHKy.


http://www.creditdnepr.com.ua/
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TexHonoria NpoBeAeHHA NaaTexiB — Habip TEXHIYHUX Ta TEXHOOTIYHUX NPUAOMIB NPOBEAEHHA MIATEXKIB 3 BUKOPUCTAHHAM
MnaTixKHOT KapTKKN Yy mepexi IHTepHeT, wo 6a3yeTbca Ha NpoToKo/i Ta cneymndikauii ‘3-D Secure’, WO € OCHOBOIO Nporpam «
Verified by Visa» Ta «MasterCard SecureCode».

ToproBeub — cy6'eKT NiANPUEMHULBKOT AiSNIbHOCTI, AKWIA, BiANOBIAHO A0 AOrOBOPY 3 €KBalipoM Npuiimae A0 06cnyroByBaHHA
NAATIXKHI iIHCTPYMEHTM 3 MeTOt0 NPOoBeAEeHHA ONaTK BapTOCTi TOBAPIB YM NOCAYT.

YMoBM 3any4yeHHA 6aHKIBCbKMX BKnagaiB (Aeno3uTis) — ymoBu 3anydyeHHs 6aHKiBCbKMX BKnagie (4enosuTis) opuAnYHMX ocib Ta
di3nyHmx ocib — nignpuemuis y AT «BAHK KPEAUT AHIMPO», Wwo BCTaHOB/OWOTb PO3Mip MPOLLEHTHOI CTaBKM, MiHIManbHy cymy
Bknagy (AenosunTy), yMOBM AOCTPOKOBOro NoBepHeHHA Bknaay (4enosuty), Towo, onpuatogHeHi Ha OdivliinHomy cainTi BaHKy Ta
y BigaineHHAx baHKy.

®aiin-noBifOMNEHHA — e/IeKTPOHHE MOBIAOMNEHHA NPO BIAKPUTTA/3aKPUTTA PaxyHKiB NIATHUKIB NOAATKIB y BaHKy.

®oHA — ue PoHA rapaHTyBaHHA BKAAAIB PisMUHUX OCib, Lo BUKOHYE creuianbHi GyHKLii y chepi rapaHTyBaHHA BKNAAIB Pi3NuHMX
0cib Ta BUBEAEHHA HEMTATOCMPOMOKHUX BAHKIB 3 PUHKY.

Yek MnatikHoro tepmiHany/6aHKomaTy — Yek BCTAaHOBJ/IEHOIO 3pa3sKa, WO APYKYETbCA MAATIMHUM TepMiHaniom/6aHKOMaToM
niA Yac 3giicHeHHs Onepalii 3 BUKopUCTaHHAM [NnaTixKHOT KapTKu.

LLlaxpaiicbKa onepawia — onepaLiis, SKka MiCTUTb 03HaKM WaxpaincTea BigNoBigHO 40 YMHHOTro KpumiHanbHOro Kogekcy YKpaiHu.
Bbyab-AaKka HegjilicHa onepaLia MoXKe MaTuh LWaxpaicbKUn xapaKkTtep.

PSP npoBaiigep — topngmnyHa ocoba, Wo € onepatopom Nocayru IHTEpHET eKBAaNPUHT Ta YNOBHOBAXKEHA HA4aBaTU OKpPeMi BUAMU
Nocayr KOpUCTyBayamM Ta HaAaBaTK onepauiiHi, iHbopMauiiHi Ta iHWi TexHONOriYHI PYHKU,T WoA0 nepeKasy KOLWTiB.

PCI DSS (Payment Card Industry Data Security Standard) — ctaHgapT 6e3neku gaHux iHAYCTpil NNaTi*KHUX KapT, po3pobaeHunit
Pagolo 3i crtaHgapTie 6e3neku iHAyCTpii NAaTiXKHMX KapT, 3aCHOBAHOK MiXKHApPOAHUMMK NAATINKHUMKU cucTemamm VISA,
MasterCard.

Yci iHWi TepmMiHKU, 3HaYeHHA AKMX He BM3HadveHe uum Y60 0O, Bxusatotbca y ubomy YOEO KOO y 3Ha4YeHHAX, AKUMWN BOHU
BM3Ha4eHi 3rifHO 3 HOPMaTUBHO-NPaBOBMMM akTamu HaLioHanbHOro 6aHKy YKpaiHu, iHWMMKW 3aKOHOAABYMMM aKTaMuK YKpaiHu
Ta NPaBUAAMM MiXKHApPOAHMX NAATIXKHUX CUCTEM.

PO34IN 2. NPEOMET A OFOBOPY
2.1. AT «bAHK KPEAWUT AHINPO» Hapae nybaiuHy nponosuuito (odepTy) ropuandHMM ocobam (pe3naeHTiB Ta HepesnaeHTiB
YKpaiHu), disanyHmm ocobam-nianpmremuam ta ¢isnuHMm ocobam, AKi NPoBaaATb He3anexHy NpodeciliHy AiAaNbHICTb, Y PO3YMiHHI
cTaTen 633, 641, 644 LinsinbHoro koaekcy YKpaiHu, yknactn YABO KOO Ha 3a3HaYeHUX Y HbOMY YMOBaX.
2.2. KnieHT npnegHyetbea ao YAB0 KOO y po3ymiHHi cT. 634 LinBinbHOro Kogekcy YKpaiHu, Waaxom nogaHHA 3adaBun Npo HagaHHA
6aHKIBCbKOT Nocayrn BCTaHOB/eHOT baHKOmM ¢opmM, WO CBiAYMTbL MPO 3rogy Ha NPUUHATTA Nponos3uuii baHka Ha ymoBax
3a3Ha4veHux B Y60 OO 6e3ymoBHO Ta B NTOBHOMY 06CA3i.
2.3. Y pamkax YABO KOO baHk Hapae KnieHTy HacTynHi Buam baHKiBCbKMx nocnayr:
2.3.1. BigKpuTTAa, BE4EHHA NOTOYHOrO PaxyHKY.
2.3.2. Bunyck Ta 06cnyrosyBaHHA NAATIXKHUX KOPNOPATUBHUX KapTOK
2.3.3. Po3paxyHKoBe 06cnyroByBaHHA 3a 40NOMOrot Cuctemm «KnieHT-baHK».
2.3.4. Po3paxyHKOBO-KacoBe 06Cc1yroByBaHHA LLO/0 3apaxyBaHHA 3apobiTHOT NAaTh Ta iHWKX BUNAAT HA pPaxyHKK cniBpobiTHUKIB
KnienTa.
2.3.5. O6cnyrosysaHHsA Ha MBP/MBPY.
2.3.6. Po3milleHHs BKknagis (aenosutis).
2.3.7. O6cnyroByBaHHA KPeaUTiB Bif, HEPE3UIEHTIB.
2.3.8. HagaHHs OsepapadTy
2.4. Y pamkax YOBO KOO baHK Haaae KnieHTy MOXAUBICTb cKopucTaTucA Byab-akoto baHKiBCbKOW nocayroto, nepeabayeHoro
umm YB0 H0O.
2.5. Y pasi BUHMKHEHHA pO36iXKHOCTEN MiXK NosoxKeHHsMKU uboro YABO0 KOO Ta ymoBamu 6yab-akoro Jorosopy npo HagaHHA
6aHKiBCbKOT Nocnyrn abo ymoBamM iHLLIMX AOrOBOPIB, YKNAZEHUX Mix KnieHTom Ta BaHKom, nonoxeHHA uporo Y60 0O matoTb
NpiopUTETHY CUAY Ta 3acToCoBYOTbCA CTOPOHAMM A0 B33AEMOBIAHOCWMH, WO BMHWMKAOTL/AiOTb BiAMNOBIAHO 40 YKAAAEHMX
[0roBopiB, AKLWO Y KOHKPeTHOMY Aoroopi CTOpOHM NpsiMo He nepeabayunnu iHwe.
2.6. YknagaHHa YABO KOO Ta [loroBopy Npo HagaHHA 6aHKiBCbKOI Nocayru.
2.6.1. YknapgaHHa YABO OO BinbyBaeTbea nig vyac 3sepHeHHA KnieHTa Ao baHKy waaxom obopMaeHHs Ta nignncaHHsa KnieHtom
3anBM NPo NPUEAHAHHA A0 YHiBEPCaNbHOIo A0roBopy 6aHKIBCbKOro 06C/1yroByBaHHSA, WO MIiCTUTb 3rogy KnieHTa Ha NpUIHATTA
npono3suuii AT «BAHK KPEOAUT AHIMPO» yknactn YHiBepcanbHUiM aorosip 6aHKiBCbKOro 06¢c/yroByBaHHA KNiEHTIB-OPUAUYHMX
oci6, $isnuHmnx ocib-nianpuremuis Ta isnyHUX 0cCib, AKIi NPoBagATb HesanexHy npodeciiHy aianbHictb y AT «BAHK KPEAUT
OHINPO» (akuenT). NignucaHHam 3asBu npo npueaHaHHA go Y60 0O KnieHT nigTBepasKye, Wo BiH 03HaMOMIEHWUI 3 yMOBaMM
YABO0 K00, npuitHaB 11oro ymoeu 6e3yMmoBHO Ta y NoBHOMY 06cA3i, NpuinHAB Ha cebe 3060B’A3aHHA AOTPMMYBATUCH iX Ta 3roAeH
3 yKnagaHHam 3 bankom Y60 HOO.
2.6.2. YOBO KOO BBa*Ka€eTbCA YKNAAEHMM 3 ATV BUMHEHHA BaHKOM Ha 3adABi Npo NpMEAHAHHA 40 YHiBepCcasbHOro 4orosopy
6aHKiBcbKOro obcnyrosyBaHHA KnieHTa BigMiTKM Npo Ti NPURHATTA | CKpinieHHA neYaTKoto baHKy.
2.6.3. NignucaHHAM 3aaBK NPo NPUEAHAHHA A0 YHiBepcanbHOro Aorosopy 6aHKiBCbKOro o6cnyrosyBaHHs KnieHT niaTsepasKye,
W0 BiH yKnaaae YAB0 KOO y Tomy uncai Ha niactasi npuHUmMny ceoboam A0rosopy, WO BU3HAYEHO CTaTTAMM 6 Ta 627 LinBinbHOro
KoZeKkcy YKpaiHu. KnieHT 6e3BigKAMYHO NiaTBEpPAsKYE, WO nosoxKeHHs YOBO KOO 1iomy 3po3ymini, € po3ymHMMM Ta
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crnpaseannBUMK. Yci paxyHKM, BiAKPUTI Ha nigcTasi Ta y nopaaky, nepeabavyeHomy YABO KOO, KnieHT noroaKyeTbca BBaXkaTu
TaKUMM, WO BIAKPUTI Y TOMY Ynchi Ha nigcTasi uboro Y60 KOO, npu ubomy CTOPOHU BUXOAUTUMYTL 3 TOrO, LLO BignoBigHa 4is
6yna BumHeHa KnieHtom Ha nigcrasi YOBO KOO, a 3ragaHi TyT BigHOCKMHM CTOPiH NOYMHAIOTL PErytloBaTMca YMOBAaMU OKPEMOi
BaHKiBCbKOT nocayru nvuwe 3 Aatm nignucaHHAa CTopoHamu 3asaBuM Npo HadaHHA 6aHKiIBCbKOi Nocayru.
2.6.4. KnieHT Mmae NpaBo CKOPUCTATUCh BYAb-AKMMM BaHKIBCbKMMW NOCAYyramu, Lo NPOnoHyeTbca BaHKkom y pamkax uporo Y460
H0O.
2.6.5. s odopmneHHn BignoBiaHoi baHKiBCcbKoi nocnyrn KnieHT nogae Ao baHKy BignoBigHy 3anaBy Npo HagaHHA HaHKIBCbKOT
Noc/yrv y ABOX NPUMipHUKax 3a dopmoto, 06ymMOoBIeHO YMOBaMM BiANoBiAHOI BaHKIBCbKOT nocnyru, Ta npes'aBNA€ LOKYMEHTU
HeobxigHi ana |laeHTdikauii KnieHTa BignosigHo A0 BUMOr baHKy Ta YMHHOIO 3aKoOHOAAaBCTBA YKpaiHu.
2.6.6. NignucaHHAM 3asaBK NpPo HaZaHHA GaHKIBCbKOT nocayrn KnieHT nigTBepAKYE, WO BiH 03HaliomaeHuin 3 ymosamu Y60
00, Tapudpammu Ta/abo Ymosamu 3anydeHHs 6aHKiBCbKMX BKnagis (aenoswtis) Ta iHwow iHdopmauio 3a BignosigHMmm
BaHKiBCbKMMM nocayramu, Wwo mictatbea B YABO KOO Ta/abo onpuntogHeHi Ha OdiuiiHomy caiTi baHKy Ta/abo 3acobamu
Cuctemu «KnieHT-BaHK» Ta 6@3yMOBHO i B NTOBHOMY 06Cs3i IX NpuiAmac.
2.6.7. Nicna NnpUMHATTA 3anaBM NPO HadaHHA BaHKIBCbKOI MNOCAYrK, YCiX AOKYMEHTIB, HEOBXiAHUX ANA OPOPMNEHHS MOCAyry,
npoBeaeHHsA laeHTndiKauii Ta Bepudikauii KnieHTa, baHk po3rnsaae 3aasy y CTPOK A0 3-X KaNeHO4APHUX AHIB 3 4aTW NOAAHHA 40
BaHKy BULLLE3a3HAYEHOI 3aABM BiAMNOBIAHO A0 BHYTPILWHbOOAHKIBCbKMX NpoLeayp.
2.6.8. Y pasi NO3MTUBHOIO pilUeHHA WOoAO0 HaAaHHA BaHKiBCbKOI nocnyr BaHK cTaBUTb BigMIiTKY NpPo NpUUAHATTA 3asBKM Npo
HagaHHA GaHKiBCbKOi nocnyrn Ha obox npuMipHMKax Yy BignosBigHOMy po3aini 3asBM i3 3a3Ha4YeHHAM [Jatu, nianuc
ynoBHOBaXeHoi 0cobu baHKy, Ta ckpinatoe 3aABy NPo HaAaHHA H6aHKiBCbKOT mocnyri neyaTtkoto baHKy, nicns yoro [orosip npo
HaZaHHA 6aHKiBCbKOT Nocyrn ogHo4vacHo 3 YAEO 0O BBarKaeTbcA yKnageHUm. Y 3asaBi Npo HagaHHA 6aHKiBCbKOT MOC/yrM moxe
nepeabavyaTnCh Ni3Hilla AaTa HagaHHA MOCAYrM y paMKax baHKiBCbKOT nocnyru, Hix aata opopmaeHHs 3ansn. OguMH NPUMIPHUK
3anBu 3 BiAMITKOIO NPO NPUMNHATTA il BaHKOM 3annwaeTbeA y baHKy, iHWKI noBepTaeTbCA KnieHTy.
2.6.9. baHKk Hagae KnieHTy nmocnyru/3aiicHioe onepauii 3a JJoroBopom npo HagaHHA 6aHKIBCbKOI nocayrn 3a Tapudamu, wo
Ait0Tb Ha AaTy 34iicHeHHA/HaaaHHA BignosiaHoi onepauii/nocayru. Tapudum posmilytotecs Ha odiuiitHomy caiTi baHky Ta/abo
y Cuctemi «KnieHT-BaHK».
2.6.10. Y pasi opopmneHHs baHKiBCbKMX nocayr, wo nepeabayeHi ymosamu YOBO KOO, 3okpema n. 2.3 uboro YABO KOO,
3acobamu Cuctemu «KnieHT-BaHk» KNieHT niaTBEpAKYE, WO BiH 03HaomneHuit 3 ymosamu YAE0 KOO, npuiiHAB MOro ymoBmu
6e3yMOBHO Ta y NOBHOMY 06cs3i, NpuitHAB Ha cebe 3060B’A3aHHA AOTPMMYBATUCH iX Ta 3rodeH 3 yKnagaHHAM 3 baHkom Y50
K0O. BeegeHHa KnieHTom OgHOpa30BoOro Napoito, Wo NiaTBepAKYE 34iMCHEHHA onepaLii € MOro akLenTomM Ha yKnagaHHsa Y460
HOO.
2.7. BHeceHHA 3miH go Y460 H0O0:
2.7.1. baHK mMa€ npaBo BHOCUTK 3miHK o YABO KOO, y Tomy uncam go Tapudis, 6e3 yknagaHHa 6yab-aKMX 40rOBOPIB NP0 3MiHY
Jorosopy.
2.7.2. Y pa3i BHeceHHA 3MiH baHK nosigomnae KnieHra:
2.7.2.1. MNpo 3miHu ao YABO OO - He ni3Hiwe, Hix 3a 15 (N'aTHaAUATb) KaneH4apHUX AHIB A0 AaTV HAaByTTA YMHHOCTI TAKUX 3MiH;
2.7.2.2. Npo 3miHK Tapudis - He nisHiwe, HiXX 3a 5 (N'ATb) BaHKIBCbKUX AHIB A0 AaTW HabyTTA YMHHOCTI TaKMX 3MiH, 3a
BMK/IIOYEHHAM 3MiH Tapudis Ha o6cnyroByBaHHA ENEKTPOHHUX NNaTiXKHUX 3acobis (MnaTixkHOT KapTKK), Npo Wwo baHK nosigomnse
KnieHTa 3a 30 (TpnAuATb) KaneHAapHWUX AHIB A0 AATU HabyTTA YMHHOCTI TaKMX 3MiH.
2.7.2.3. Mpo 3MiHy NPOLEHTHOI CTaBKM, L0 HapaxoBYETbCA Ha [Lleno3unT Ha BUMOTY - He Mi3Hille, HiX 3a 5 (N’'aTb) BaHKIBCbKMX AHIB
[0 A3aTV HAabyTTs YUHHOCTI TAKUX 3MiH.
2.7.2.4. Mpo 3MiHYy NPOLEHTHOI CTaBKM, WO HapaxoBYeTbCA Ha BKnag (4eno3uT) Ha BMMOry- He ni3Hiwe, HiX 3a 5 (N'ATb)
BaHKIiBCbKMX AHIB A0 AATW HabyTTA YUHHOCTI TaKUX 3MiH.
2.7.3. baHK NOBiAOMASAE NPO 3MiHU OAHUM 3 HacTynHUX cnocobis (Ha BMbBip baHKy):
2.7.3.1. Wnaxom po3miweHHA iHbopmaluii Ha OdiuinHomy caliTi BaHKy;
2.7.3.2. lWnaxom HanpaBnaeHHA iHpopmaLii 3acobamm Cuctemotro «KnieHT-baHk».
2.7.3.3. lWnaxom o3HatomaeHHs KaieHTa y nMcbmoBili dopmi BignosigHo go sumor n. 2.7.4 YABO tOO.
2.7.4. CTOPOHU AOMOBUINCH, WO KNIEHT BBAXKaETbCA HANEXHMM YMHOM MUCbMOBO MOBIAOMIEHUM/O3HANOMIEHNIA:
2.7.4.1. MNpo 3miHn go YABO 00, y Tomy umncni ao Tapuois, y pasi po3miweHHA baHKkom BianosigHoi iHbopmau,ii Ha OdiuitHomy
canTi baHKy (www.creditdnepr.com.ua) Ta/abo 3acobamu Cuctemu «KnieHT-baHK» Ta/abo BpydyeHHs ocobucTo nig nianuc
KnieHTy NMCbMOBOro NOBIAOM/EHHS Y CTPOKM, WO BU3HaYeHi n. 2.7.2 uporo YAB0 KOO Ta BigcyTHOCTI Big KnieHTa Ha aaTy HabyTTA
YMHHOCTI BiANOBIAHMX 3MiH 3a8BM NPO po3ipBaHHA Jorosopy Npo HagaHHA 6aHKiBCbKOI nocayru Ta/abo 3asasu Npo posipBaHHA
YABO KOO, wo BBaXKaeTbcA NPUAHATTAM KNieHTOM 3a3HayeHuMX 3MiH, BiANoOBiAHO A0 YacTnHK 3 cTaTTi 205 LiMBiNbHOrO KoAekcy
YKpaiHu.
2.7.4.2. Mpo 3MiHY MNPOLEHTHOI CTAaBKM, WO HapaxoBYeTbCA Ha Bknag (4enos3wT) Ha BMMOry, y pasi po3miweHHa BaHkom
BignosigHoi iHpopmauii Ha OdiuinHomy caiiTi baHky (www.creditdnepr.com.ua) Ta/abo 3acobamu Cuctemm «KnieHT-baHKk» Ta
BigcyTHOCTI Big KnieHTa Ha AaTy HabyTTa UNHHOCTI BiANOBIAHMX 3MiH 3a8BK NPO po3ipBaHHA Jorosopy Npo HagaHHA 6aHKiBCbKOT
nocnyrun ta/abo 3aasu npo posipsaHHA YBO KO, 10 BBaXKaeTbCA NPUINHATTAM KNiEHTOM 3a3HayeHMX 3MiH, BiAMNOBiAHO A0
yacTtmHK 3 cTaTTi 205 UmeinbHOro Kogekcy YKpaiHu.
2.7.4.3. Y pasi 3ajlicHeHHs bBaHKOM OZHi€l abo KiNbKoX Ail, a came:

e Bpy4yeHHs KnieHTy ocobucTo nig nignnc NnMcbMoBOro NoBigoMAEeHHS;
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e rnepegaya NMCbMOBOTO MOBILOM/IEHHA B YCTAaHOBY MOLITOBOrO 3B’A3KY 4/1A BigNpaBAeHHA Ha afpecy, 3a3HavyeHy y 3anasi
Npo HaAaHHA 6aHKIBCbKOT Nocayru, abo B iHWOMY AOKYMEHTI, HaaaHoMy A0 baHKy (paKT BiAnNpaBieHHs NiATBEPAKYETbCA
NOLITOBUM PEECTPOM);

® HanpaB/ieHHA NMCbMOBOrO NOBIAOMIEHHA Ha agpecy KnieHTa, 3a3HaveHy y 3aaBi Npo HaaaHHA baHKiBCbKOI nocayru, abo
B iHLLOMY JOKYMEHTI, HagaHoMy A0 BaHKy (paKT BignpaBaeHHA NiATBEPANKYETLCA MOLWTOBUM PEECTPOM);

e HanpaBsieHHA KnieHTy noeigomneHHsA 3acobamm Cuctemy «KnieHT-baHk», npo wo y baHKy 36epiraeTbca BignosigHa
iHpopmau,in.

2.7.4.4. KnieHT BBaXa€eTbca nosigomaeHum npo 3miHn B YAB0 OO HaneXHMM YMHOM HaBiTb y TOMY BUNAAKY, KO NMUCbMOBE
NOBiJOM/IEHHA, Hadic/aHe Ha MOro OCTaHHIO BiAOMY agpecy (3asHayeHa y 3asBi Npo HagaHHA 6aHKiBCbKOI nocayru Ta/abo
NMCbMOBO NoBigomaeHa KnieHTom) He 6ya10 MoMy [OCTaBAEHO (BPYYEHO) HE3ANEKHO Bif, NPUYMH.

2.7.5. NignucaHHAM 3anaBM NPO HafAaHHA 6aHKIBCbKOI nocayrn baHk Ta KnieHT AomoBMAMCH, WO Yy BUNAAKY Hesroam KnieHTa i3
3anponoHoBaHMMM BaHkom 3miHamu go YABO 0O, y Tomy umncni ao Tapuodis, KnieHT 3060B8’A3aHMIA He MisHiwe Hix 3a 3 (Tpwm)
Ka/leHAAPHUX AHI A0 AaTK HabyTTA YWHHOCTI BiANOBIAHUX 3MiH:

2.7.5.1. aKwWo KaieHT He norogmeca 3i 3miHamu 4o okpemux nyHkTis YAB0 KOO Ta/abo 3i smiHamu go Tapudis, BignosigHo ao
AKMX baHK Hagae KnieHTy nocnyrm, KnieHT 3060B’A3aHMIN BUKOHATK yci 060B’A3KKM 3a BignoBigHMM [loroBopom Npo HagaHHA
6aHKiBCbKOT mocyru Ta nogatv Ao baHky 3asBy npo posipsaHHA [orosopy npo HafaHHA 6aHKiBCbKOi nocayru (y BMNagKy
3aKPUTTA MOTOYHUX pPaxyHKiB KnieHTa, 404aTKOBO NoAaeTbcsa 3asBa MNPO 3aKPUTTA pPaxyHKiB), iHWIi BbaHKiBCbKi nmocnyru
NPOAOBXKYIOTb CBOIO Ajt0.

2.7.5.2. aKkwo KnieHT He norogamsca 3i 3miHamu go YABO KOO, wo cTocytoTbeca yCix BaHKIBCbKMX NOCAYr, WO NPONOHYKOTLCA
BaHKom y pamkax YOBO KOO, KnieHT 30608’A3aHUI BMKOHATK yci 060B8’a3kn 3a YAOBO KOO, nogatv po baHKy 3asaBy npo
posipBaHHA [JoroBopy nNpo HagaHHA 6aHkKiBcbKoi nocnyrn YABO KOO 3 nepenikom nocayr, Wo 3aKpUBaTbCA Ta NoAaTu 3asasy
Npo 3aKPUTTA PaxyHKiB.

2.7.6. Y pasi oTpumaHHsA Big KnieHTta 3anasm npo posipeaHHa YAB0 OO (JoaaTtok Ne 8 ao uboro YAEO KOO) Ta 33881 Npo 3aKpuUTTA
PaxyHKiB:

e bBaHK npununHae obcnyroByBaHHs KnieHTa 3a ycima BaHKiBCbKMMK nocayramu, wo 6ynn opopmneHi KnieHTom y pamkax
YOBO 0O, Ta yci 30608B’A3aHHA baHKa CTOCOBHO HaJaHHA MOCAYr 3a BiANOBIAHMMM BaHKIBCbKMMM nNocayramu
NPUNUHAOTLCA;

® CTPOK KiHLEBOro BUKOHAHHS ycix 3060B’A3aHb KnieHTa 3a ycima [loroBopamu nNpo HagaHHs BaHKIBCbKMX NOCAYT € TaKUM,
LLLO HacTaB, y 3B’A3KY 3 UMM KnieHT 3060B’A3aHMIA y TaKy AaTy BUKOHATU yci cBoi 30608’A3aHHA 3a YABE0 KOO y noBHOMy
06csasi. Y pasi HeBMKOHaHHA abo HeHaneKHOro BUKOHaHHA KnieHTom 30608’A3aHb 3a YBO OO y 3a3HayeHuit TEPMIH,
KnieHT 30608’A3aHunit cnaatutn wrpadp Ta/abo neHwo, po3paxoBaHy 3a KOMEH [AeHb MPOCTPOYEHHA BUKOHAHHSA
30608’A3aHb, 3rigHo 3 Tapudamu Ta BiaANoBiAHMM [LOroBOpOM NPo HagaHHA GaHKIBCbKOT Nocayry;

® AKLLO Ha TaKy AaTy, y pamkax YAEO OO KnieHT mae aitounin Bknag (aenosur), 3 uiei gatn Bknag (4eno3unT) BBaXKaeTbea
[AOCTPOKOBO pO3ipBaHMM 3a iHiujaTuBolo KnieHTa BignosigHo Ao JorosBopy 6aHKiBCbKOro BKAagy (4enosuty).

e VY150 KOO BBaKa€eTbCA PO3ipBaHNM 3 MOMEHTY MOBHOIO BUKOHAHHSA 30608’s3aHb CTOPiH 33 HUM.

2.7.7. HeoTpmaHHA baHKOM 0 AaTv HabyTTa YMHHOCTI 3miH go YABO 00, y Tomy umcni ao Tapudis, nnucbmosoi 3asasun npo
posipBaHHsa [lorosopy npo HagaHHA 6aHKiBCbKOI nocnyrn Ta/abo 3aasu npo posipsaHHa YABO KOO, ceiguuntb npo 3roay KnieHTa
3 3anponoHoBaHnmMK 3miHamun ao YABO KOO, y tomy uuchni go Tapudis, a noganbe obcnyrosyBaHHA baHkom KnieHTa 3a
BianosigHMMM BaHKIBCbKMMM NOCAYraMm 34iMCHIOETLCA 3 BPaXyBaHHAM TaKUX 3MiH.

2.7.8. AKwo oaHe abo aekinbKa 3 nonoxeHb YAB0 KOO € abo cTaloTb HeaiicHUMM 3 ByAb-AKOi NPUYMHM, Le He € NiAcTaBoo ANn
NPU3yNWHeHHA Aji iHwnx nonoxeHb YABO HOO.

PO3AIN 3. BIAKPUTTA MOTOYHUX PAXYHKIB TA 3IMCHEHHA OMNEPALIA 3A LUMU PAXYHKAMMU

Llet po3ain BU3Havae nopafdoK BiaKpUTTA MOTOYHOrO paxyHKy, NOPAAOK MpoBeAeHHA onepaLiin 3a PaxyHKOM, nopsaaoK
3aKpuUTTA PaxyHKy, a TAaKOX iHWIi yMOBW 06CNyroByBaHHs PaxyHKy.
3.1. Ha ymoBax uporo YAEO 0O, 3anaBM Npo BigKPUTTA paxyHKYy Ta HeobXiAHWX AOKYMEHTIB BignoBiAHO A0 BMMOI YMHHOIO
3aKoHoaaBcTBa YKpaiHu, baHK Bigkpueae KnieHTy noTouHmMiA(i) paxyHoK(1) (aani — PaxyHOK, MOTOYHMIA paxyHOK AK AN OQHUHU
TaK i AN1A MHOXWHM) Y HaUioHaNbHIN BantoTi YKpaiHM Ta iHO3EMHUX Ba/IlOTax.

BiaKpuTTA PaxyHKy B iHO3eMHili BantoTi MOX/MBE BUKAKOYHO 33 YMOBM NONEPeSHbOro BiAKPUTTA PaxyHKY Yy HaLiOHaNbHIN
Ba/tOTi YKpaiHu.

BiaKpuTTA PaxyHKy 3i cneuiaibHUM pexXMMOM MOro BUKOPUCTAHHA MOXK/IMBE BUK/IOYHO 3@ YMOBM NonepeaHboro BiAKpUTTA
NMOTOYHOrO PaxyHKY Y HaLiOHa/IbHI BaNtoOTi.
3.2. [1Hem BigKpuTTa NOTOYHOro paxyHKy KnieHTa BBarKa€TbCA faTa, WO 3a3HavyeHa Ha 3aABi NPO BIAKPUTTA LLbOro PaxyHKy y
po3aini «BiamiTKu 6aHKy».
3.3. baHkK 3aiicHI0e Po3paxyHKoBO-KacoBe 06C/yroByBaHHA PaxyHKy i HaAa€ NOB‘A3aHi 3 LM NOCAYrK, 30Kpema:
3.3.1. BUKOHYE nfaTexi y MerKax 3a/IMLLIKY KOWTiB Ha PaxyHKy KnieHTa y BiAMNOBiAHIN BafOTi HA MOMEHT NoAaHHA A0 BaHky
HafleXXHUM 4YMHOM 0dOopMAEHUX PO3PaxyHKOBUX AOKYMEHTIB abo Ha MOMEHT BWKOHAHHA BiANOBiAHOrO PO3paxyHKOBOro
OOKYMEHTa.
3.3.2. 3gilicHtoe [loroBipHe cnucaHHs 3 PaxyHKy, BigKpMTOro y baHky, y nopaaxy BusHavyeHomy umm Y60 HO.
3.3.3. 3giiicHioe 06¢cnyrosysaHHa KnieHta Ha MBP/ MBPY.
3.3.4. BMKOHYE iHWi onepalii, nepeabavyeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHMu.
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3.3.5. 3gilicHIO€ BUNYCK Ta 06CyroByBaHHA NAATiXKHUX KOPNOPATUBHMUX KApPTOK 33 YMOBM NoAaHHA KnieHTom 3aasu npo Buaavy
MnaTixHoi KapTku (Jogatok Ne 3 ao uboro YABO HOO).

3.4. AKwo iHwWe He BcTaHOBAEHO Tapudamm, To BBAXKAETLCA, L0 NPOLLEHTU 338 KOPUCTYBAHHA BaHKOM KOLITamM, LLO 3HAXOAATHCA
Ha PaxyHKy KnieHTa, BaHKOM He HapaxoBYKOTbCA Ta He CnaavyloTbcA. HapaxyBaHHA MpPOLEHTIB 3a KOPUCTYBaHHA BbaHkom
KOLUTaMM, LLLO 3HAX0AATbCA HA PaxyHKy KnieHTa, He NpoBOAUTLCA AKLLO HA paxyHOK KnieHTa HaknaZeHo apeLwT, 3 AHA HAaKNaAeHHA
TaKoro apewry.

3.5. KnieHT popyyae BaHKy BiANpaBWUTM [0 YNOBHOBAXEHWUX [AEPXABHUX OpraHis, y nopagky, nepeabavyeHoMy UYMHHUM
33aKOHOA,ABCTBOM YKpaiHK, NoBigOMAEHHA NPO BiAKpUTTA abo 3aKpuTTA PaxyHKy 3acobamm eNleKTPOHHOTO 3B’ A3KY Y 3aXULLEHOMY
BUTNAL.

Y pa3i HEMOK/IMBOCTI MOAAHHA 3 TEXHIYHMX NPUUYUH NOBILOMNEHHA B €N1€KTPOHHOMY BUINALI, TaKe MOBIAOMNEHHA MOXe
6yTV HagaHo abo HagicnaHO NOLWTO 3 NOBIAOMIEHHAM NPO BPYYEHHA Yy NanepoBOMy BUIAAI, BiANOBIAHO A0 BUMOF YNHHOTO
3aKOHO4ABCTBa YKpAiHK.

[aTolo noyaTKy BMAATKOBUX onepauili 3a PaxyHKOM € gaTta oAHiel 3 mogjii, Wo HacTana neplow: oTpumaHHA BaHKkom
NoBiAOM/IEHHA-BIANOBIA] 3 BiAMITKOK MNPO B3ATTA paxyHKa Ha 06K y KOHTpO/OKYOMY opraHi abo peecTpalii oTpMMaHHSA
BaHKOM KOpiHLA NOBiAOM/IEHHS 3 BiZAMITKOI NMPO B3ATTA paxyHKa Ha 06/iK y KOHTpO/IlOlOYOMY opraHi, abo AaTa, BU3HayYeHa sk
AaTa B3ATTA Ha 06K Yy KOHTPO/IIOIOYOMY OpraHi 3a MOBYA3HOM 3roAoH BiaMnoBigHO A0 NyHKTY 69.3 MoaaTKoBOro Kogekcy
YKpaiHu
3.6. NOTOYHI paxyHKM 3aKpMBaOTLCA Ha niacTasi 3aasBu KnieHTa abo 3 iHWwKx nigcras, nepeabaveHmx YABO KOO Ta YMHHUM
3aKOHO4ABCTBOM YKpaiHW.

3.7. Npaea Ta 060B’sA3KM baHKa Ta KnieHTa:

3.7.1. KnieHT mae npaso:

3.7.1.1. Po3nopagatmca KowTamm Ha PaxyHKy 3 AOTPUMAHHAM BMMOT YMHHOrO 3aKOHO4ABCTBA YKpaiHm Ta ymos YEO OO,
OKpiM BMMagKiB 0OMeXKeHHA NpaBa po3nopaaKeHHs PaxyHKOM 3a pilleHHAM cyay abo B iHLWUMX BUMNaAKaX, YyCTAHOBAEHUX YUHHUM
33aKOHOZABCTBOM YKpaiHW, a TaKOX Yy pasi 3ynuHeHHa ¢iHAHCOBUX onepawii, Wwo MOoXyTb 6yTM nos'A3aHi 3 seranisauiero
(BiAMMBAHHAM) 4OXOAIB, OAEPKAHUX 3N0YMHHUM LWAAXOM, abo diHaHCyBaHHAM Tepopu3my, y BUNaaKax nepeabayeHnx YNHHUM
3aKOHOJaBCTBOM YKpaiHU.

3.7.1.2. OTpmyBaTH rOTIBKOBI KOLUTW 33 YMOBM HaABHOCTI Ha PaxyHKy KowWTiB y BiANOBigHIN BantoTi, y BUNaaKax, Ha notpebu iy
nopsaaky, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpPaATHM.

3.7.1.3. WoaeHHO 34aBaTH rOTIBKOBY BUPYYKY 415 3apaxyBaHHA Ha PaxyHOK, y BignoBigHin BantoTi, y BMNaAKax Ta y NOPAAKY,
nepenbayeHnX YUAHHUM 3aKOHOAABCTBOM YKpPAiHU.

3.7.1.4. nA 30ilCHEHHA PO3PaxyHKiB, 3a/IeXHO Bif, TUMY YM 3MiCTy onepaLii, BUKOPUCTOBYBATU PO3paxyHKOBI AOKYMEHTH,
BM3HAYeHi YUHHMM 3aKOHOAABCTBOM YKPAiHM, Y TOMY YMC/Ii HOPMATUBHO-NPaBOBUMM akTaMu HauioHanbHOro 6aHKy YKkpaiHu Ta
BHYTPILWHIMKW JOKYMeHTammn baHky.

3.7.1.5. Bigknmkatu Po3paxyHKOBWUI AOKYMEHT WAAXOM NodaHHA A0 BbaHKy AncTa Npo BigKAMKAHHA KowTiB. Take BiAKAMKAHHA
MOX/IMBE N1LLIE NPU HAABHOCTI TEXHIYHOT MOXANBOCTI BaHKy 33 YMOBMU, LLLO INCT NPO BiAKAMKAHHA NOAAETHCA A0 HACTAHHA AaTU
BANOTYBaHHA AnA [MNaTidKHOro AOpyYeHHs Ta 3a YMOBM BiglKoAayBaHHA KnieHTOM BWMTpaT baHKy, NOB’A3aHMX 3 TakuUM
BIAKNMKaAHHAM. BiiKNMKaTK LWe HEeBMKOHaHMW Po3paxyHKOBUIA AOKYMEHT, TAaKOX MOMK/MBO LUAAXOM 3BEPHEHHA A0 KOHTaKT-
ueHTpy. Ocoba, AKa 3BepTaeTbcA A0 KOHTaKT-LEHTPY, NOBMHHA Ha3BaTM Kogose cnoBo Ta iHWY iHGOpMaLLio NepcoHanbHOro
XapaKTepy, Wo O6yna HagaHa KnieHTom BaHKy, y Takomy Bunaaky TenepoHHe 3BepHeHHs KiieHTa Npo BiAKAMKAHHA
Po3paxyHKOBOro AOKYMEHTY MPUPIBHIOETLCA A0 MMCbMOBOTO.

3.7.1.6. 3ailicHi0BaTM pO3paxyHKOBI onepaLiii 33 PaxyHKOM Yy HaliOHaNbHIN Ta iIHO3eMHUX Ba/tOTax, BUKOpUCTOBYOUM Cuctemy
«KnieHT-BaHK».

3.7.1.7. 3miHnTn TapudHMI1 NaKeT 3a yMOBM NoAaHHA A0 baHKy 3anasu npo 3miHy TapudHoro nakety (Joaatok 1.1 abo JoaaTok
1.2 no 3asaBu Npo BiAKPUTTA paxyHKy). baHK 34iicHioe ob6cnyroByBaHHA KnieHTa 3a HoBoo6paHum TapudpHUM NakeTom 3 AaTw,
LU0 3a3Ha4YyeHa y 3asBi Npo 3miHy TapMdHOro NakeTy, asie He paHile AaTH OTPUMaHHA BaHKoMm Big KnieHTa TaKoi 3asBu.

3.7.2. baHK mae npaso:

3.7.2.1. BukopucToByBaTM KowTu KnieHTa, Wwo 36epiratoTbca Ha PaxyHKy, rapaHTyioum KnieHTy Moro npaso 6e3nepeLlkosHo
pO3MnopALKaTUCL UMMM KOWTamn BignosiagHO Ao ymos uboro YABO KOO, YMHHOro 3aKOHOOABCTBA YKpaiHW, Yy TOMY 4YMCAi
HOPMaTMBHUX aKTiB HauioHanbHoro 6aHKy YKpaiHu.

3.7.2.2. 3piiicHioBaTM [lpumycoBe Ta [loroBipHe CcMMCaHHA KOWTIB 3 PaxyHKy Yy BunNagKax, nependayeHnx UYMHHUM
3aKOHO4ABCTBOM YKpaiHm Ta umum YE0 H0O0.

3.7.2.3. 3a cBOElO iHiuiaTMBOW 3MiHUTM abo AonoBHUTU Tapudu Ta/abo TapudHi naketn 3a YABO0 OO Ta nosigomuntn KnieHta
Npo TaKi 3MiHM 3 AOTPMMaHHAM Bumor n. 2.7.4 uporo YABO HOO. Hosi Tapudu noumHatoTb AiSTM 3 AaTW, BKas3aHoi B
NoBiAOMAEHHI.

3.7.2.4. BiamoBnaTtn KnieHTy y 3aCTOCYBaHHI NAATIXKHWUX iIHCTPYMEHTIB (BMAaYa roTiBKM Ha MNOTOYHI NoTpebu y pasi, AKWwo KaieHTt
3po6uB 3asBKY Y HEBCTAHOBNEHWI TEPMIH; HENPABUIbHE BUKOPUCTAHHA PO3PaxXyHKOBMX YeKiB, NOBEPHEHHSA BiAMNOBIAHMX 3aABOK
i PO3paxyHKOBMX AOKYMeHTIB KnieHTa 6e3 BUKOHAHHA Ta iHWe) y pa3i nopylweHHA KAIEHTOM BMMOT, WO BCTaHOB/IEHI YUNHHUM
3aKoHOAaBCTBOM YKpaiHu abo ymoBamu uboro YAE0 HOO.

3.7.2.5. BiamosnaTu KnieHTy y iioro ob6cnyroByBaHHi/BMKOHaHHI PO3paxyHKOBUX AOKYMEHTIB Y pasi HeHagaHHA AOKYMEHTIB Ta
BigomocTen, HeobxigHux ana 3aiicHeHHA laeHTudiKauii Ta BepudiKauii KnieHTa, gns BM3HAYEHHA CyTi MOro AiAanbHOCTI,
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diHaHCOBOroO CTaHy, 3MiCTy Ta NiACcTaB 34iMCHEHHA onepauii 3a PaxyHKOM, a TaKOX Yy BUMaZAKax BCTaHOBNAEHHA GaKTiB YMUCHOrO
nofaHHa KnieHTom HenpasansmMX BigomocTel npo cebe/cBoix NocaaoBumx ocib.
3.7.2.6. 3ynuHatn/obmexkyBaTi onepalii 3a PaxyHKOm y BMMNagkax Ta y nopsaaky, nepeabayeHnx YMHHMM 3aKOHOAABCTBOM
YKpaiHu.
3.7.2.7. BignosigHo ao n. 3.9 YABO KOO Ta Tapudis Ha BaHKiBCbKi nocayry oTpMmyBaTW naaTy 3a HagaHi nocayrm Ta/abo
34iicHoBaTK [loroBipHe CNMCaHHA ANA OTPUMAHHS Takoi naaTu.
3.7.2.8. BigmosnaTtn KnieHTy y BUAaYi roTiBkM y pasi HeNogaHHA HUM 40 16-1 TOANHM AHA, WO Nepeaye AHI0 O4epXKaHHA roTiBKK,
3aABKMW Ha OTPUMAHHA FOTIBKU, 0POPMIEHOI Y A0BINbHIN dopmi.
3.7.2.9. Bigmosnatn KnieHTy y npoBeaeHHi onepaLiii, AKLWO 3a/UWOK Ha PaxyHKy Ha MOMeEHT OTpUMaHHA baHKom BignosigHoOro
Jopy4yeHHs abo 3aasu KnieHTa € HefoCTaTHIM A1A NPOBeAEHHA TaKoi onepauii, AKLWO iHWe He BcTaHoBaeHo YO HOO.
3.7.2.10. Bigmosnatu KnieHTy y npoBeaeHHi onepaLii, AKWwo BaHK mae nifgospy, Wo onepaLisa € CYMHIBHOI Ta 34iACHIOETLCA 3
METO0 fieranisauii (BigMMBaHHA) 4OX0AIB, OAEPKAHUX 3T0UYMHHUM LIAAXOM.
3.7.2.11. He BuKOHyBaTM PO3paxyHKOBi AOKymeHTW / gopydeHHA / po3nopagxeHHA KnieHTa Ha npoBeaeHHA onepauiit y
BMMNagKax:
® BUABJEHHA MOMWKM Y NAATIXKHUX peKksisuTax (Homep PaxyHKy Ta/abo kon KnieHTa, 3a3HaueHi y Po3paxyHKoBomy
OOKYMeHTi / gopyyeHHi / po3nopaaeHHi, He HanexaTtb KnieHTy, Towo);
® 33nNOBHEHHA PO3paxyHKOBOTO AOKYMEHTY / OpYYeHHs / pO3NOPAAKEHHSA i3 NOPYLUEHHAM BUMOT YMHHOTO 3aKOHOA,ABCTBA
YKpaiHu;
e vy BUMNaAKY BigMoBM KnieHTa y HagaHHi abo Npu HaJaHHI HEMNOBHOMO Nepeniky AoKyMeHTiB Ta/abo obcary iHpopmaLii, o
BUMaratoTbCca baHKom;
® AKWO Po3paxyHKOBMI OOKYMeHT / popyyeHHa / posnopagskeHHA KnieHTa cynepedyatb abo 3aBOPOHEHI YMHHUM
3aKOHOAABCTBOM YKpaiHu;
® AKWO Po3paxyHKOBMIN AOKYMEHT / AopydeHHs / po3nopsaaxeHHa nepeabayae sailicHeHHA onepauii, y4yacHMKom abo
BMIOL0OOAEPKYBAYEM 33 AKOK € 0c0ba, AKY BK/IKOYEHO A0 Mepesniky ocib, nos'asaHuX i3 34iMCHEHHAM TePOPUCTUYHOI
LiANbHOCTI.

BignosiganbHicTb bBaHKy wWOAO nepeBipKM NpPaBWUIbHOCTI 3aMOBHEHHA PEKBi3UTIB PO3paxyHKOBOro [AOKyMeHTa
0bMeKyTbCA HEeobXiAHICTIO 34iMCHEHHS NepeBipKM Aulle TUX PEKBI3UTIB, WO YiTKO BM3HAYeHi YMHHMM 3aKOHOABCTBOM
YKpaiHn.
3.7.2.12. baHK nig Yac onaaTv 3a 4OroBopamMu Npo 3aKyniB/to B po3yMiHHI 3aKoHY YKpaiHu «Mpo nybniuHi 3akynisni» nepesipse
HAABHICTb 3BIiTYy NPO pe3ynbTaTh NPOBeAEHHA NPOLLeAYPU 3aKyNiBenb Ta iHWMX LOKYMEHTIB, BiAN0OBiAHO A0 3aKoHy YKpaiHu «[1po
6aHKM | 6aHKIBCbKY AiANBHICTbY, LWAAXOM iX Nepernagy B e/IeKTPOHHIN cucTemi 3aKyniBenb. Y pasi ix HeBignosigHOCTI BUMOram
TAKOro 3aKOHY NIATIXKHUIN AOKYMEHT BBAXKAETbCA 0GOPMIEHNM HEHANIEXKHUM YNHOM | BaHK Ma€e NpaBo NoBepHyTU oro KnieHTy
6€e3 BUKOHaHHA.
3.7.2.13. AKwo KnieHT 6axkae 34iMNCHUTU BHECKM HaA NiATPUMKY MONITUYHWMX MapTii, TO BiH A0A4ATKOBO A0 BignosigHoro
NAATIXKHOTO A0PYYEHHA HaZa€e Ao BaHKy NUCbMOBY 3asABY MPO BiACYTHICTb OBCTAaBUH, 32 AKUX HE AOMYCKAETLCA 3A4iMCHEHHA
BHECKIB Ha NigTPUMKY MOAITUYHUX NapTiA, BCTAHOBAEHOI UYMHHMM 3aKOHOAABCTBOM YKpaiHM ¢opmu. be3 nopaHHA
BU1LLE3a3HAYeHOIi 3aABM NNaTiXKHE AOPYYEHHA WOAO0 34IMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHUX NAPTi He NPUMMAETbCA.
3.7.2.14. He 3paiicHIOBATM 3apaxyBaHHA Ha PaxyHOK rpoLlOBMX KOLWTIB, WO HAAIAWAN 33 eNleKTPOHHUMU PO3paxyHKOBMMMU
OOKYMEHTaMM, Y BUNAAKY, AKLLO HOMepP paxyHKY Ta Kog, KnieHTa, 3a3Ha4YeHi B @1eKTPOHHOMY AOKYMEHTI, He HanexaTb KnieHTy,
3ri4HO 3 BUMOramm YUHHOTO 3aKOHOAABCTBA YKpaiHu.
3.7.2.15. Y pasi HeHagaHHA KnieHTom g0 BaHKy AOKyMeHTiB, WO MOTPiOHI OocTaHHbOMY ANA 34IMCHEHHS QYHKLUIM areHTa
BA/IIOTHOTO KOHTPOAO, BaHK 3anuwae 3a coboto npaBo 6e3 nonepearkeHHn KnieHTa iHpopmyBaTH y BUNAZKaAxX Ta y Nopaaky,
BCTAHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YMC/li HOPMATUBHO-NPABOBMMM aKTaMu HauioHanbHOro 6aHKy, BignoBigHi AeprKaBHi
OopraHu Npo nopyLlueHHa KnieHToOmM 3aKOHOAaBCTBa, NOB'A3aHOMO 3 NPOBEAEHHAM HUM Ba/IlOTHUX OnepaLin.
3.7.2.16. 3aiicHnTM 3MiHY HOMepy PaxyHKy KnieHTa y BuMnagKax Ta B NopAgKy BU3HAaYEHUX HOPMATUBHO-MPAaBOBMMM aKTaMMu
HauioHanbHoro 6aHKy YKpaiHu.
3.7.2.17. [locTpoKkoBO po3ipBaTh [Lorosip 6aHKIBCbKOro paxyHKy i 3aKpuUTU PaxyHOK KnieHTa y nopaaKy i CTPOKM, nepeadbayeHi
YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta ymosamu uboro Y460 H0O0.

3.7.3. KnieHT 30608B'A3yeTbCA:

3.7.3.1. BUKOHyBaTK yCi BMMOrM BaHKy CTOCOBHO MWTaHb MPABOMIPHOCTI 3AilMcHeHHA Po3paxyHKOBO-KacoBWMX onepauiit Ta
Hapgasath baHky iHbopmalito, HeobxigHy AnA cknagaHHA baHkom 3BiTHOCTI, BignoBigHO A0 BMMmoOr HauioHanbHoro 6aHKy Ta
BiANOBIAHNX KOHTPO/IIOIOYMNX OPraHiB, @ TAKOXK iHLWY iHGOopMaLLiito BiANOBiAHO 40 BUMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHM Ta ymoB
uboro [lorosopy.

3.7.3.2. Y mexax, nepegbayeHnx YMHHMM 3aKOHOZABCTBOM YKpaiHM, BHYTPIlWIHIMM AOKyMeHTamu BaHKy, HagaBatu BaHKy
KOHTPAKTW, AOBIAKN, MUTHI AeKknapauii Ta 6yab-aKi iHWi HeobxigHi baHKY AOKYMeHTM Ta iHpopmauito Ansa 34ilMcHeHHA BaHKom
dYHKLUiM areHTa BaNtOTHOrO KOHTPO/IHO Ta iHWKWX NOKNAAeHUX Ha BaHK BigNoBiAHO A0 YMHHOIO 3aKOHOAABCTBA YKpPaiHWU PyHKL,iN
KOHTpOIlO. [JOKYMEHTW, Wo nogatoTbca KnieHTom o BaHKy, matoTb 6yTM odopmneHi 3 AOTPUMAHHAM BUMOT YUMHHOTO
3aKoHOAaBCTBa YKpaiHU. [JOKYMEHTU MOXYTb 6yTM nogaHi KnieHTom ocobucto ao BiaaineHHs baHKy abo B enekTpoHHOMY
BUrnaai 3acobamm Cuctemm «KnieHT-baHK» WAAXOM BignpaBAeHHA CKaHOBAHOI Konii OKYMeHTIB 3 nignucaHHam ELLM (y T. 4. 6e3
nocuieHoro cepTudikaty Kawuya). Y pasi BignpasneHHa KNieHTOM AOKYMEHTIB y eNeKTPpOHHOMY BUMAAAi, KnieHT niaTBepasKye
[OCTOBIPHICTb Ta KOPEKTHICTb HAZAHUX AOKYMEHTIB.
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3.7.3.3. WopiuHo, He nisHiwe 10 ciyHs, HafZaBaTM MiATBEPAMEHHA 3a/UWKIB Ha PaxyHKy (paxyHKkax) ctaHom Ha 01 ciyns.
HeoTpmaHHA BaHKOM nigTBEpAXKEHHA 3a/MWKIB Ha PaxyHKy KnieHTa npoTArom micAuA BBAXKAETbCA NiATBEPAMKEHHAM CyMm
3a/IMLLKIB rPOLLOBMX KOLWTIB HA paxyHKy KnieHTa 32 3aMOBYEHHAM.
3.7.3.4. He ni3Hilwe HacTynHoro pobo4yoro AHA nicAs OTPpMMAHHA BuNMCKM nosigomnatTM baHK npo yci BCTaHOBAEHI
HeBignosigHOCTI a0 NOMUAKM Yy BUNUCKax 33 paxyHKOM UM iHLWKWX AOKYMeHTax abo nMpo HeBM3HAHHA (He NiATBEepPAYKEHHS)
NigCYMKOBOro CanbAo 3a pPaxyHKOM. Y pasi BiACYTHOCTI nosigomaeHHA BunucKa BBAXKAETbCA NiaTBepaKeHow. KowTu, wo
NMOMWIKOBO 3apaxoBaHi Ha PaxyHoOK KnieHTa, maloTb NoBepTaTUCA HUM NpoTArom 3 (Tpbox) poboumx AHIB 3 AaTW 3apaxyBaHHA
TaKMX KOLWTIB Ha PaxyHOK, WAAXOM HadaHHA baHKy Po3paxyHKOBOro AOKYMEHTa Ha NMOBEPHEHHS MOMUIKOBO / HAA/NMLWKOBO
3apaxoBaHMX KOLWTIB. 3a MOPYLUEHHA CTPOKY MOBEPHEHHA MOMMUIKOBO / HAaA/IMILKOBO 3apaxoBaHMX KowrTiB KiieHT Hece
BigNoBigaNbHiCTb 3rifAHO i3 3aKOHOAABCTBOM YKpaAiHU. Y pasi HenoBepHeHHA KnieHTOM 3 O6yAb-AKMX MPUYMH KOLWTIB, Wwo 6yan
NMOMMJIKOBO 3apax0BaHi Ha M0oro PaxyHOK, y 3a3HAYeHW CTPOK NOBEPHEHHA iX 34iNCHIOETHCA Y CYA0BOMY NMOPALKY.

baHK He Hece BiANOBIAANbHOCTI 33 CBOEYACHICTb MOAAHHA KNiEHTOM pPO3pPaxyHKOBOro AOKYMEHTA Ha MOBEPHEHHA
NMOMWIKOBO 3apax0BaHWMX Ha Moro PaxyHoOK KowTiB.
3.7.3.5. Y pasi 3MiHM Micue3Haxo4KeHHs, CKlady BNACHMKIB, PO3Mipy CTaTyTHOro Kanitany, ocib, AKMM BignoBiAHO A0
3aKOHOAABCTBa YKpPaiHM Ta YCTAaHOBYMX AOKYMEHTIB IOPUANYHOT 0cObM HagaHO NPaBo PO3NOPAAMKEHHS PaxyHKOM i mignucaHHA
Po3paxyHKOBMX SOKYMEHTIB, ab0 iHWMX 3MiH NPoTArom 5 (N’aTh) KaneHpapHMX gHiB KnieHT 30608’A3yeTbCA NOBIAOMUTH BaHK y
nMcbMoBi Gopmi Ta HafaTh yci HeobXigHI AOKYMEHTH, WO NIATBEPAKYIOTb BiANOBIAHI 3MiHW, Ta Yy BUNaAKaX, nepeadayeHmx
YMHHUM 3aKOHOL,ABCTBOM, 3MiHUTHK epenik ynoBHOBaXKeHUx ocib.
3.7.3.6. HagaBaTy AOKYMeHTH, HeobXigHi ans 3’acyBaHHsA Moro ocobu, cyTi AisnbHocTi, piHaHCOBOTro CTaHy Ta iAeHTUdIKaLii ocib,
AKi € BnacHMKamm KnieHta, matoTb npamuin abo onocepelKOBaHUIM BNANB Ha HbOTO, Ta OTPUMYIOTb EKOHOMIYHY BUrOAY Big, Moro
OiANbHOCTI, a TAKOXK iHWI OKYMEHTM Ta BigoMOCTi, 32 06rpyHTOBaHMM 3annTom baHKy.
3.7.3.7. Hapatv no baHKy HaneXHuMm 4YMHOM OPOpPMAEHI AOKYMEHTH, WO NiATBEPANKYIOTb NMOBHOBAXXEHHA NPeACTaBHUKIB
KnieHTa, AKMM BiH AOpyYaE OTpMMyBaTH Y BaHKY AOKYMEHTM Ta 34iMACHI0OBATH iHLWI aii BignosiaHo go ymos YAB0 HOO.
3.7.3.8. CamocCTiiHO po3paxoByBaTW Ta CrjiavyBaTu nNoaaTku, 36opu, 060B’A3KOBI NaaTexi y po3mipi, NopAAKy Ta Ha yMOBaX,
nepenbayeHnX YAHHUM 3aKOHO4ABCTBOM YKpPAiHU.
3.7.3.9. Jo yknagaHHa [orosopy 6aHKIBCbKOro paxyHKy 3 ¢isumuHolo ocoboto — nignpuemuem / ocoboto, AKka NpoBaauTb
He3anexHy npodeciiHy aianbHicTb, ogepKatv JoBiAKy NPO cUCTEMY rapaHTyBaHHA BKNaiB ¢i3nyYHUX 0Cib, y NMcbMoBii dopmi,
AKLWO ¢i3nyHa ocoba He Mae NOTOYHUX Ta/abo BKNAAHUX (AENO3UTHUX) paxyHKiB y baHKy, B nopAaAKy Ta y cnocib, wo Bu3HadeHi
8 PO34I1N1 16 YAEO HOO.
3.7.4. baHk 30608B'A3yeTbCA:
3.7.4.1. BigxpmBaTM paxyHOK Ha niactasi ofaep)kaHux Big KnieHTa 3adABM NpO BIiAKPUTTA PaxyHKY Ta HaJIeXXHUM YMHOM
0dOpPMIEHNX AOKYMEHTIB, NEPENiK Ta 3MiCT AKMX BU3HAYaeTbCcA BaHKOM BiZNOBIAHO 40 BUMOF HOPMATUBHO-NPaBOBMX aKTiB HEY
Ta iHWOro YNHHOIO 3aKOHOAABCTBA YKpPaAiHM.
3.7.4.2. HaneXHMmM YMHOM BMKOHYBATM ymosu Lboro Y60 HOO.
3.7.4.3. BukoHyBaTM PO3paxyHKOBi AOKYMEHTU Yy CTPOKW, BM3HAYEHI YMHHMM 3aKOHOAABCTBOM YKPAiHWM Ta BHYTPILIHIMMK
[OKymeHTamm baHky Ta unmm YAB0 HOO.
3.7.4.4. Npn npoBeaeHHi PO3PaxyHKOBMX Ta KacoBMX onepalii 3abe3nedyyBaT HaLaHHA HEOBXigHUX HaNeXHUM YMHOM
odopmaeHNX AOKYMEHTIB y 06cA3i, pernameHTOBaHOMY BiAMNOBiAHMMM HOPMATUBHO-NPaBOBMMM akTamMu HauioHanbHOro 6aHKy
YKpaiHu Ta/abo iHWNX KOHTPOJIIOKYMX OPraHiB, UM Ha YMOBaXx, y3roaskeHux B ubomy Y60 HOO.
3.7.4.5. Y pasi HaaxoasKeHHa A0 BaHKy nnaTiXKHUMX BMMOT Ha [pMMycoBe CMUCaHHA (CTArHeHHs) KowTiB 3 PaxyHKy KnieHTa
noBifomaATH KnieHTa Toro ¥ camoro pobo4oro AHaA, 32 YMOB MOKANBOCTI 38"A3aTUCA 3 HUM TenePOHHUM 3B’ A3KOM.
3.7.4.6. He npoBoauTth onepauii 3a PaxyHKom KnieHTa, AKWLO BOHM cynepedvaTb pexmmy PaxyHKy, BCTaAHOBAEHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHM, HOPMaTMBHO-NPaBOBMMM akTaMm HaujioHanbHoro 6aHKy YKpaiHu.
3.8. BignosiganbHIiCTb CTOPIiH:
3.8.1. 3a HecBOE€YacCHe CNUCAHHA, @ TAKOX 33 HECBOEYACHE 3apaxyBaHHA CYMM, KA HANEXWUTb BIACHWUKY PaxyHKy, 3rigHO 3
BMMOraMM Ait040ro 3aKoHoZaBCTBa YKpaiHu baHK cnnavye KnieHTy neHto BignosigHo go ymos YABO KOO Ta 3aKoHOZaBCTBa
YKpaiHu. baHK He Hece BiAMNOBIAANbHOCTI 33 3aTPUMKY 34iMCHEHHA PO3PAxXYHKIB, AKLLO TaKa 3aTPMMKa BMHMKAQ BHACNIAOK
nopyuweHHs ymos YAB0 KOO, y T. 4. BHacNigoK HeCcBOeYacHOro HagaHHa KnieHTom Po3paxyHKOBMX AOKYMEHTIB abo y BMNaaKy ix
HeBiANoBiIAHOCTIi BCTAHOBNEHUM BMMOram 4YM y pasi BiACyTHOCTI KowTiB Ha PaxyHKy(ax) KnieHTa.
3.8.2. baHK He Hece BiANOBIJANbHOCTI 32 NOBHOTY Ta MPaBUAbHICTb PO3paxyHKiB KnieHTa 3 AeprKaBHMMM OpraHamu,
IOPUANYHUMU TA Gi3UYHUMKM 0coBamu.
3.8.3. baHK He Hece BiANOBIAANbHOCTI, AKLLO NOMW/IKOBE 3apaxyBaHHSA/CNMCAHHA rpoLIOBMX KOLWTIB 3 PaxyHKy KnieHTa Biabynocb
3 BUHM KnieHTa abo Moro KOHTpareHTiB.
3.8.4. KnieHT Hece BiZANOBiAANbHICTb 33 CBOEYACHICTb O3HAMOM/IEHHSA 3i 3MiHAMW BHYTPIWHBbOIO PO3nopaaKy baHKy Ta 3miHamu
Tapudis Ha BaHKIBCbKi Nocnyru; 3a nNpaBu/bHE 3aNOBHEHHA PEKBi3UTIB PO3paxyHKOBOro AOKYMEHTa, Y TOMY YMUC/i HOMepiB
paxyHKiB, KofiB 6aHKiB Ta iHWe, 30608 A3YETbCA NOAaBaTM baHKy nLLE HAaIeXHUM YNHOM O0DOPMAEHT AOKYMEHTU.
3.8.5. KnieHT Hece BignoBiganbHicTb 3a BigCYTHICTb po36iXHOCTEN Ta BianoBigHiCTb iHGopMaLlii, 3a3HaYeHOi HUM Yy JOKYMEHTI Ha
nepekas, cyTi onepauii, WoA0 AKOI 34IMCHIOETbCA LEel NepeKas, a TaKoX 3a AOTPMMAHHA PeXMMIB BUKOPUCTAHHA PaxyHKiB,
nepenbayeHUx HOPMaTUBHO-NPABOBUMM aKTaMm YKpaiHu.
3.9. YMoBM Ta NOpAa0K pPO3paxyHKiB:
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3.9.1. Po3paxyHKM 3a HagaHi baHKiBCbKi nocayrv 34iMCHIOTLCA 3riAHO 3 AiIYMMM Ha MOMEHT HaZaHHA Takux nocnyr KnieHty
TapudiB Ha BaHkiBcbKi nocnyru. Tapudn moxkyTb 3MmiHIOBaTUCA abo AONOBHIOBAaTMCA BaHKOM 3 060B’ A3KOBMM MOBIAOMIEHHAM
KnieHTa y nopsaky, nepegbavyeHomy n. 2.7.4 uboro YAEO HOO.
3.9.2. MNepiogom HapaHHA nocayr 3a PKO BBa)KaeTbCcA KaneHAapHUM MmicAub 3 1-ro A0 OCTAHHbOro AHA BKAOYHO. Onnata
BaHKiBcbKMX nocayr 3a PKO y HauioHanbHIM Ta iHO3eMHili BantoTax 34iMCHIOETHCA LWNAXOM AopydYeHHa BaHKy 3ailicHioBaTh
cnucaHHA KowrTiB 3 PaxyHKy KnieHTa y nopsaky, Bu3HadyeHomy y PO3AIN 11 uboro YAEO OO, npoTtarom nepioay abo Ha AeHb
HaZaHHA nocayru 3rigHo 3 Tapudamu baHKy, AiloYMMK Ha AeHb NpoBeAeHHs onepauii(-iit) YM HagaHHA nocayr y Nopsaky,
BctaHosneHomy unm Y60 00, abo wnsaxom oniatn BaHKIBCbKMX NOCayr KNiEHTOM CamoCTiiHO. Y pasi BUHMKHEHHSA/iCHYBaHHA
y KnienTa 60opry 3a PKO, BiH cniauyeTbea y AeHb HagaHHA H6aHKiBCbKoi nocayrn abo nepluovyeproBo nNif vyac 3apaxyBaHHA KOLWTIB
Ha PaxyHoK KnieHTa.
3.9.3. CTopoHM gomoBuaucA, Wo obcnyrosyBaHHA KnieHTa 3A4ilicHOeTbCA 3rigHo 3 Tapudpamm — TapudHUM NakeTom, LWO
3a3HavyeHn y 3aABi NPo NpUEAHAHHA A0 YHiBEPCAaNbHOro A0roBopy 6aHKIBCbKOro 06C/1yroByBaHHs.
3.9.4. Y pasi He onnatn KnieHTom BaHKIBCbKMX MOCAYT y CyMi, WO HapaxoBaHa baHKoM A0 cnaaTth, BNPOAO0BXK MmicAuA, B AKOMY
BOHM By/in HagaHi KnieHTy, a TakoX y pasi BiACyTHOCTI Ha paxyHKy KnieHTa KowrTis, AOCTaTHIX A1a cniaTtv baHKIiBCbKMX mocAyr,
BaHK mae NpaBo NPU3YNUHUTKU HaZaHHA Nocayr BignosigHo Ao yboro YAEO KOO go nosHoro noraweHHA KnieHTom 6opry 3a
Po3paxyHKoBO-Kacose 06C1yroByBaHHA.
3.9.5. ®aKT HagaHHA nocayr BaHKoOm niaTBEpAXKYETbCA BMNUCKO 3a paxyHKkom KnieHTa, Ta [40AaTKOBO He notpebye
obopmneHHA byab-AKMUX PaxXyHKIB, aKTiB TOLLO.
3.10. 3miHa PaxyHkiB KnieHTa:
3.10.1. 3miHoto0 PaxyHKiB KnieHTa BBa*Ka€eTbCcA npoueaypa BiAKPUTTA HOBMX PaxyHKiB i 3aKpUTTA paHiwe BigKpuTMX PaxyHKis
KnieHTiB He 3a iX iHiLiaTMBOO, Y pe3ynbTaTi NpoBeAeHHSA AKOT 3MiHIOITbCA Yci abo oKpemi (0aMH abo KinbKa) 6aHKiIBCbKi peKBi3nuTH
KnieHTiB - HalmeHyBaHHA 6aHKy, Kog, 6aHKY, HOMep PaxyHKY, BantoTa PaxyHKy.
3.10.2. 3miHa PaxyHkiB KnieHTiB 34iicHI0€ETbCA BaHKOM y pasi:
® [pOBeAEHHA peopraHisaLii y Mmexax o4Horo 6aHky;
® [poBeAeHHA peopraHisalii 6aHKiB WAAXOM 3IUTTA, MPUEAHAHHA, NOAINY, BUAINEHHS;
® 3MiHM MicLLe3HaxXoAXKeHHA BaHKy, y pe3ynbTaTi AKOT 3MiHIOETbCA KO BaHKy;
® 3MiHM nopsAaKy byxranTepcbKoro o6/iky PaxyHkiB KnieHTiB (y Tomy umcni PaxyHkis KnieHTis, 3a akuMmM onepauii He
3iACHIOBANINCA NPOTArOM TPbOX POKIB i Bifible Ta Ha AKMX € 3a/IULIKM KOLLTIB).
3.10.3. MNpo 3miHy PaxyHkiB BbaHk 3060B'A3aHMit 3aB4acHO MoBiAOMUTM KnieHTa y NOPAAKY, YCTAHOBJEHOMY BHYTPILLHIMM
NonoxeHHAMN baHKy.
3.10.4. Y pa3si 3miHK PaxyHkiB KnieHTiB HOBI cnpaBu 3 OPMANYHOTO 0POPM/IEHHA PaxyHKiB He dopmyroTbcA. 3a NoTpebu, BOHU
nepenaroTbes iHWOMY 6aHKy (ycTaHOBI Lboro 6aHKy) 3a nepenaBaibHUM aKTOM.
3.10.5. baHK 30608B'A3aHNI Y BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHM NMopaaKy HagiciaTv NoBiAOMIEHHA A0 BignosigHoro
KOHTPO/IIOIOYOro OpraHy 3a micuem o06niKy KaieHTa — naaTHWKA NoAaTtKiB Npo BigKpUTTA abo 3aKpuTTA paxyHKy KnieHTa Ta
NnpPOBOAMTM BMAOATKOBI onepauii 3a paxyHKOM Takoro KnieHTa B nopagKy, BM3HadeHOMy cTaTTeto 69 [10AaTKOBOro Koaekcy
YKpaiHu.
3.10.6. baHK He 34icHIOE 3MiHY PaxyHKiB KnieHTiB y pa3i 3miHM HalimeHyBaHHSA baHKy, fiKa He NoB'A3aHa 3 MOro peopraHisaLieto,
a TaKOXK Y pasi 3MiHU HaliMeHyBaHHA baHKy y 3B'A3Ky 3 NpOBEAEHHAM MOro peopraHisadii Wasxom nepeTBOpeHHs.
3.10.7. baHK y unx BunagKax:
e 30608B'A3aHMI 3aBYaCHO NOBIAOMUTK KNiEHTIB NPO 3MiHY CBOrO HallMeHyBaHHS;
® He popmye HOBI cnpasu 3 PUAUYHOro obopmaeHHA PaxyHKis.
3.11. MNopanok 3akpuTTa PaxyHKiB KnieHTiB baHKy:
3.11.1. PaxyHKn KnieHTiB baHKy 3aKpuBalOTbCA:
® Ha niacTasi 3aaBu KnieHTa;
® Ha niacTaBi pilleHHA BigNOBIAHOrO OpraHy, Ha AKWI 3rigHO i3 3aKOHOAABCTBOM YKpaiHM MOKAaZeHo OyHKUii Wwoao
NPUNWHEHHA IOPUANYHOI 0COBU, MPUNUHEHHSA NiANPUEMHULBKOI AiSAbHOCTI $i3nYHOT 0cobu — nianpuemus (3a 3assoto
nikBigaTopa, ronosu abo yneHa NikeigaUiiHOT KOMicii, ynpaBuTens maiHa Towo);
® vy pasi cMepTi BnacHMKa paxyHKy — ¢ismuHoi ocobu — nignpuemusn / ocobu, Aka npoBaamna HesanexHy npodeciiHy
AiANbHICTb, MicNA BMNAATM KOWTIB CNagKoeMUIO(AM) Ta iHWWMM ocobam Ha NiAcTaBi OOKYMEHTIB, BU3HaYeHUX
3aKOHO4,ABCTBOM YKpaiHu;
® Yy BUMaAKY BiAMOBW KOHTPOIIOIOHOTO OpraHy y B3ATTi Ha 061iK paxyHKy KnieHTa — naaTHMKa NoAaTkis;
® Ha iHWMX niacTaBax, nepegbayeHnx 3aKoHO4aBCTBOM YKpaiHu Ta uym YAEO HO.
3.11.2. baHK 3aKkpuBae [OTOYHMI pPaxyHOK HOPUAUYHOI 0CcoBbU — pe3uaeHTa, ¢isnyHoi ocobu — mianpuvemua Ha niacrasi
iHpopmaLji, oTpMmaHoi 3 EANHOrO AEpPKaBHOrO PEECTPY HPUAUYHUX OCib, di3ndHMX ocCib6 — mianpuemuiB Ta rPoMaaCbKUX
dopmyBaHb y BUrNaai 6e3onnaTHOro AOCTyny Yepes nopTas eNeKTPOHHUX CEePBICiB NPO Aep)KaBHY PEECTPaLLito NPUMNUHEHHA
topUANYHOT 0cobM/NiaNPUEMHULBKOT AifAbHOCTI GizMyHOi ocobu — nignpuemus.
3.11.3. baHK Ma€e NpaBo BMMarati posipBaHHA [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akpuTTsa MoTOYHOro paxyHKy KiieHta y
HaCTYMHWUX BUNaZKax:
® AKILO NPOTArOM POKY 3 AaTW BiAKPUTTA MOTOYHOIO paxyHKy abo npoTtarom 1 poKky 3 AaTn OCTaHHbOI onepaLlii 3a PaxyHKom
KnieHTa He mpoBogMAMCb onepauii, OKpim Tux, Wwo 6yau iHiyinoBaHi baHKkom, 3a ymoBu nonepeaxeHHs KnieHTa npo
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3aKpuUTTA PaxyHKy He nisHiwe Hix 3a 30 (TPMAUATb) KaneHAapHMX AHIB A0 AATU MOro 3aKpPUTTS, Y NOPAAKY, BUSHAYUEHOMY
n. 2.7.4 uporo YA60 HOO;

® vy BMNaakax, nepeabayeHMx 3aKOHOOABCTBOM YKpaiHW, WO PEryaloe BigHOCMHU y coepi 3anobiraHHA Ta npoTtuaii
neranisauii (BiAMMBaHHIO) 4OXOAiB, OAEPKAHUX 3/I0MMHHUM LWAAXOM, GiHAHCYBaHHIO Tepopuamy Ta GiHAaHCYBaHHIO
pO3NoBClOAKEHHA 36POi MacOBOro 3HULLEHHA, B TOMY YMC/i (afie He BUK/IOYHO) y BUNagKax, nepeabdaveHunx ctatrero 10
3aKoHy YKpaiHu «[po 3anobiraHHs Ta npoTuaito neranisauii (BiaMMBaHHIO) A0XOAIB, OA4EPKAHMX 3/I0YNMHHUM LIAAXOM,
¢diHaHCcyBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOAMKEHHS 36POi MacOBOro 3HWULLEHHA» Ta cTaTTelo 64 3aKoHy
YKpaiHu «lMpo 6aHKK | BaHKIBCbKY AianbHICTb» Ta nonepearkae KnieHTa npo 3akputTa PaxyHKy y NopsaaKy, BUSHAYEHOMY
n. 2.7.4. uporo Y460 HOO.

Y BMNaAKy 3aKpUTTA paxyHKy KnieHTa BaHKy i3 3a3HaYeHMX y LbOMY MYHKTI NiACTaB 3aABa NPO 3aKPUTTA MOTOYHOrO PaxyHKY
KnieHTOM He nopaeTbCeA.

3.11.4. baHK 3aKpuBace MNOTOYHI paxyHKM KNIEHTIB, HA KOLITU AKMX YCTAHOB/IEHO OBTAXKEHHA MalHOBMX NpaB BiANOBIAHO 40 YMOB
[OroBopy, Anwwe 3a 3rogoto o6TAXKyBaya, AKMIA YCTAaHOBMUB Take OBTAMXKEHHA, KPiM BMNAAKIB 3aKPUTTA PaxyHKIB KAIEHTIB Nig yac
BMKOHaHHA BaHKom MNnaHy NpUNUMHEHHs 34ilMcHeHHA BaHKIBCbKOI AianbHOCTI 6€3 NpUNUHEHHA LopUANYHOI 0cobu BignoBiaAHO 40
3aKoHy YKpaiHu «[lpo cnpouweHHs npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB», AKke moxe 3gilicHioBaTnca baHkom 6e3
OTPUMaHHSA Ha LLe 3roamn obTaxKyBaya.

3.11.5. baHK moe BiamosuTUCA Big [loroBopy 6aHKIBCbKOro paxyHKy Ta 3aKpuTH NTOTOYHWIN paxyHOK KNiEHTa, AKLLO onepaL,ii 3a
LMM pPaxyHKOM He 34ilCHIOITbCA MPOTATOM TPbOX POKIB NOCMi/b i HA LbOMY PaxyHKY HEMAE 3a/IMLLKY KOLUTIB.

3.11.6. MOTOYHMI paxyHOK 3aKPUBAETLCA Y Pa3i NPUMNUHEHHSA IOPUAMYHOT 0COBU — pe3unaeHTa (YHaCcNiAoK 3UTTA, NPUEAHAHHSA,
noajiny, nepersopeHHs) abo 3miHM imeHi ¢isnuHOi ocobu — nianpuemus / ocobu, AKka nNposagmna HesasnesxHy npodeciiHy
AianbHictb (npiseuwa / imeHi / no 6aTbKoBsi). s BiAKpMTTA HOBOro MOTOYHOro paxyHKy NoAatoTbCA AOKYMEHTH, nepeabayeHi
HOPMaTUBHO-NPaBOBMMU akTamn HBY 3 NnTaHb BIAKPUTTA | 3aKPUTTA PaxyHKIB KNIEHTIB baHKy.

3.11.7. MOTOYHMI PaxXyHOK MOKe BYTU 3aKPUTUIA OPUANYHOK 0CO6O0I0 — MPABOHACTYNMHUKOM Y pasi NPUNUHEHHSA OPUANYHOI
0cobu — pesnaeHTa BHACNIAOK 3UTTA, NPUEAHAHHA, NOAINY, NePeTBOPEHHSA 32 YMOBM NOAAHHA HUM TaKUX LOKYMEHTIB:

® 33ABW NPO 3aKpUTTA [NIOTOYHOrO PaxyHKy;

e Konii pilleHHs y4yacHMKiIB abo opraHy lpuauYHOi 0cobu — pesnaeHTa, YNOBHOBAXKEHOTO Ha LUe YCTaHOBUYMMM
OOKYMEHTaMM, a y BUNaaKax, nepeabadeHnx 3akoHoaaBcTBOM YKpaiHu, — Konii pilueHHA cyay abo BiAnoBiAHWX opraHis
Aep¥KaBHOI BaAn NPO NPUNMHEHHSA IOPUANYHOI 0cObM — pe3naeHTa, 3acBifgyeHol B yCTaHOBAEHOMY NOPAAKY.

3.11.8. Y pasi NpuUNuHeHHs pPUANYHOT 0cobu BHacnigoK i fikeigauii Ana npoBeAeHHA iKBigaLIMHOT npoueaypu
BMKOPUCTOBYETbCA OAMH [OTOYHUI PaxyHOK HOPUANYHOI 0CcObM — pesuaeHTa, WO NiKBIAOBYETbCA, BU3HAYEHUN KOMICIED 3
NPUNUHEHHA (NiKBiZaTOpPOM, NiKBiAaLiliHOK KoMicielo Towo). o baHKy B LilbOMY BMNAAKYy NOAAETLCA KOMiA PilleHHN YYaCHUKIB
abo opraHy ropUaNYHOT 0cobU — pe3naeHTa, yNoOBHOBAXKEHOTO Ha Lie YCTAHOBYMMM AOKYMEHTAaMM, 3 Y BUNaaKax, nepesbadyeHmnx
3aKOHOAaBCTBOM YKpaiHK, — KOMis pilleHHs cyay, Ha NiAcTaBi AKOro 34iMCHIOETLCA NiKBiAALIA OPUAMYHOT 0cobU — pe3naeHTa,
3acBigveHa HoTapiaibHO abo OpraHOM, AKMI NPUIAHAB TaKe PiLLEeHHS.

3.11.9. JlikBigaTop (NiKBigaLUiiHa KoMicia) 34iMCHIOE 3aKPUTTA IHWUX PaxyHKiB, AKi He BMKOPUCTOBYIOTbCA ANA MPOBeAeHHA
nikBigaLuinHoOi Npoueaypu, Ha NiACTaBi 3aABM NPO 3aKPUTTA PaxyHKY, NignMcaHoi 0coboto, AKa 3rigHO 3 pilleHHAM y4acHUKIB
topuanYHOI 0cobu, cyay abo opraHy, LLO NPUIMHAB pilleHHA NPO NiKBiAalio lpManYHOi 0cobu, NpU3HaYeHa NikeigaTopom (3a
YMOBM NpoBeAeHHsA ineHTUdIKaLil Ta Bepudikauii BigNoBiAHO A0 3aKOHOAABCTBA 3 NMMTaHb $iHAHCOBOrO MOHITOPUHTY), Ta Konii
pilueHHA yyacHMKiB, cyay abo opraHy topuANYHOI 0cObM, YNOBHOBAXKEHOTO HA Le YCTaHOBYMMM SOKYMEHTAMM NPO NiKBiaaLito
topuanYHOI 0cobu, 3acBiaveHoi HoTapiaabHO abo opraHOM, AKUIA NPUNHAB TaKe pilleHHA.

MOTOYHMI pPaxyHOK, W0 BUKOPMUCTOBYBABCA A5 NPOBEAEHHA NiKBiAaLIMHOT npoueaypu, 3aKpPUBAETLCA NiKBIAATOPOM Ha NiacTaBi
MOoro 3asaBM NPO 3aKPMUTTA MOTOYHOFO PAXYHKY.

3.11.10. 3akpuTTa MOTOYHOrO paxyHKy 3a H6axKaHHAM KnieHTa 34iCHIOETLCA Ha NiAcTaBi Moro 3asaBu Npo posipBaHHA [Jorosopy
NpPo HagaHHA 6aHKIBCbKOI NOCAYrM Ta 3aKpUTTA [TIOTOYHOTO PaXYHKY.

3.11.11. 3asBa npo po3ipBaHHA Jorosopy Npo HagaHHA 6aHKIBCbKOT NOC/yrv Ta 3aKpUTTA NOTOYHOTO PaxyHKY HOpUANYHOT 0CO6M
NiANUCYETLCA KePiBHUKOM OpUAMYHOI 0cobu abo iHWOKW YNOBHOBAXKEHOM Ha Le 0cobolo i 3acBiaYyeTbCA BiABUTKOM nedvaTku
IOPUANYHOT 0COBU (3a HAABHOCTI).

3asBa Npo po3sipBaHHA [JoroBopy MNpPO HafaHHA BGaHKIBCbKOi MOCAYrM Ta 3aKpPUTTA MOTOYHOrO paxyHKy ¢isnyHoi ocobu-
nianpuemua abo ¢isMuHoi ocobu, AKka NPoBaAUTb He3aneKHy NpodeciliHy AifNbHICTb, NIANUCYETLCA BAACHUKOM paxyHKy abo
YNOBHOBAEHO HUM 0cob0t0.

AKWO PaxyHOK topuAnYHOI 0cobU 3aKPMBAETLCA OPUANYHO O0COOOI - MPABOHACTYNHUKOM, TO Y 3asBi NpPO po3ipBaHHA
[Jorosopy npo HagaHHA 6aHKIBCbKOI NOCAYrun Ta 3aKpUTTA NNOTOYHOIO paxyHKY A0AATKOBO 3a3HAYaETbCA HAMMeEHYBAHHA Ta KOA,
3a EPMNOY opnanyHoi ocobu - npaBoHacTynHMKa. Lis 3aaBa NignncyeTbcA KepiBHUKOM HOpPUANYHOT 0coby - NpaBoOHACTYMHMKa
260 iHLWOM YNOBHOBA)KEHOI Ha Lie 0cobolo i 3acBiaYyeTbCA BiABUTKOM MeyaTKu pUANYHOI 0COBU — NpaBOHACTYMHUKA (3a
HaABHOCTI).

3anaBa npo posipBaHHA [oroBopy Npo HagaHHA 6aHKIBCbKOI MOCAyrM moKe nogasatvca Ao baHKy B eneKkTpoHHin dopmi
3acobamu Cnctemm «KnieHT-BaHK». Y ubomy BMNaaKy 3asBa Npo posipBaHHA Jorosopy Npo HagaHHA H6aHKIBCbKOI NOCayrn mae
MiCTUTM ENEeKTPOHHUI undposuit nignuc.

3.11.12. baHK 3a HaABHOCTI KOLWTIB Ha MOTOYHOMY PaxyHKY, L0 3aKPUBAETLCA HA NiACTaBi 3aABK KnieHTa, 34iMCHIOE 3aBepLUanbHi
onepauii 3a PaxyHKOM (3 BUKOHaHHA NAaTiXKHWUX BUMOT Ha MpUMycoBe CNMCaHHA (CTAFHEHHA) KOLWWTIB, BUNATU KOLUTIB rOTIBKOLO,
nepepaxyBaHHA 3a/IMLKY KOLLTIB 3rigHO i3 AopyYyeHHAM KnieHTa Towwo).
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3.11.13. [aToto 3akpuTTA NNOTOYHOrO paxyHKY BBAYKAETbCA HACTYMHWMI NiCA NPOBeAEHHA OCTAaHHbOT onepaLii 3a uum PaxyHKom
pobounii geHb. AKWO Ha [ToToYHOMY paxyHKy KnieHTa BiACYyTHIN 3a/IMLLIOK KOLWTIB, @ 3asABa NoAaHa B onepauiiHuii yac baHky, To
[ATO 3aKPUTTA NMOTOUYHOrO paxyHKy € AeHb OTPMMaHHA baHKoM uji€i 3aaBu Big KnieHTa.

Y feHb 3aKpuTTA MoTOYHOro paxyHKy baHK 30608'a3aHui HagaTv KnieHTy AOBIAKY NPO 3aKpUTTA paxyHKY 6e3KOLWTOBHO.
3.11.14. MNicna npuiAHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA NPO BiAKAUKaHHA Y BaHKy 6aHKIBCbKOI NiLeH3iT (Ba1acHUKoOm
BaHKy pilweHHA npo nikBigauito baHKy) i npu3HayeHHa nikBigaTopa MoToyHi Ta BKnagHi (Aeno3uTHi) paxyHkM KnieHTis
3aKpMBAKOTLCA NiKBiAAaTOPOM BaHKy. MNoBigomaeHHA Npo 3aKpuTTA PaxyHKiB KnieHTiB niksigaTop baHKy Haacunae 4o BiAnNosigHMX
KOHTPOJIIOOYMX OPraHiB 3a MicLem 06/iKy NNaTHUKA NOAATKIB y NOPAAKY, WO BU3HAYEHUM YUHHUMM 3aKOHOAABYMMM aKTaMMm
YKpaiHu.

3.12. Oco6nuBi ymoBu 06cnyrosyBaHHA KnieHTa Ha BalOTHOMY PUHKY

MignucaHHaAam [loroBopy nNpo BiAKPWUTTA, BEAEHHA MNOTOYHOro paxyHKy KnieHT mae npaBo oTpMmyBaTM MOCAYrM 3
06C/1yroByBaHHA Ha BalOTHOMY PUHKY Ha HACTYMHMUX YMOBAX:

3.12.1. [nAa 34jiicHeHHA onepaluiii 3 Kynisai/npoaaxy/obmiHy (KoHBepTaLii) iIHO3eMHOT BaNloTU Ha MiK6aHKIBCbKOMY Ba/IloTHOMY
PUHKY YKpaiHu (aani — MBPY), KnieHT He ni3Hiwe 10 roagmMHu aHA 34iiicHeHHA onepauii 3 Kynisni/npoaasxy/obmiHy (KoHsepTauii)
iHO3EMHOI BaNiOTM, fAKWO iHWe He BCTAHOBNEHO HOPMATMBHO-NMPaBOBMMM akTamu HBY abo iHWKMMMKM 3aKOHOAABYMMM
[OKyMeHTamK, Hagae 8o baHKy 3asBy Npo Kynis/o iHO3eMHOT BaNtoTu/3anBy NPo NpoAa iHO3eMHOI BantoTv/3ansy Npo Kynisio
iHO3eMHOI BanloOTU 3a iHO3eMHy BantoTy 33 popmamu, BCTAHOBJIEHUMU BHYTPILWHIMM HOPMATUBHUMW AOKYMeHTamu baHky i3
OOTPUMAHHAM BUMOT YAHHOTO 3aKOHOAABCTBA YKpPaAiHU.

3.12.2. Onepauiin 3 KyniBni iHO3EMHOI BaNlOTM 34iNCHIOIOTLCA Bif, iMeHi Ta 3a paxyHOK KnieHTa wnaxom HagaHHA KnieHTom
HaNeXHMM YUHOM 0POPM/IEHOrO NAKETY NiATBEPAKYOUMX OKYMEHTIB 3rigHOo 3 Bumoramu HBY Ta 3aaBuM npo Kynieato iHo3eMH ol
BA/IIOTH, B AKil nepepbayeHo popyyeHHA BaHKy nepepaxysaTu 3 PaxyHKy KnieHTa meBHYy cymy B rpMBHsAX, WO NOTpibHa gnan
KyniBni iHo3emMHoi BanoTh, cymy o6o0B’A3KoBuXx 360piB (y pasi HeobxigHOCTI cnnatu Takux 360piB 3rigHO 3 YMHHUM
3aKOHOAaBCTBOM YKpaiHM) Ta CyMy KOMICiiHOT BUHaropoam, BctaHoBAeHy Tapudamm 3rigHo 3 pekBisuTaMu, 3a3HaYeHUMM B TaKii
3aaBi. KnieHT wnaxom yKnagaHHs [orosopy gopyyae baHKy 34iMCHWUTM Taki nepepaxyBaHHA 3a BKa3aHMMM Yy TaKill 3aAaBi
pekKBi3uTamm.

3.12.3. Onepauiin 3 NpoAaxKy iHO3eMHOI BantOTW 34iMCHIOIOTLCA Bif iMeHi Ta 33 paxyHOK KnieHTa wasaxom HagaHHsa KnieHTom
HaneXHUM YMHOM 0dOPMAEHOT 3aABM NPO NPOAANK iIHO3EMHOT BaNtoTH, B AKIN NepeabayeHo AopydeHHs baHKy nepepaxyBaTtu 3
PaxyHKy KnieHTa neBHy cymy B iHO3eMHilA BaatoTi, WO NOTPibHa 415 NpoAaky iHO3eMHOi BanoTh, cymy 0608’ A3KoBMX 360piB (y
pa3i HeobXxiAHOCTI cniaTM Takux 360piB 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM) Ta CymMy KOMICIMHOI BMHaropoaum,
BCTaHoBAEHY Tapudamm 3rigHO 3 peKBi3UTaMK, 3a3HAYEHUMM Y TaKil 3aaBi. KnieHT wasxom yKnagaHHa [lorosopy Aopyyae baHKy
34iMCHUTM TaKi NepepaxyBaHHA 33 BKa3aHMMM Y TaKili 3aABi peKkBisuTamu.

3.12.4. Onepauiin 3 Kynisai iHO3eEMHOT Ba/flOTU 3@ iIHO3EMHY Ba/lOTy 34IACHIOIOTLCA Big, iMeHi Ta 33 paxyHOK KnieHTa wasaxom
HaZaHHA KNiEHTOM HaneXXHUM YMHOM 0POPM/IEHOIO NaKeTy NiATBEPAKYIOUMX AOKYMEHTIB 3rigHO 3 BUMoramu HBY Ta 3asaBu npo
KyniBato iHO3eMHOT BatoTM 32 iIHO3EMHY BaslOTY, B sKili NnepeabayeHo AopyyeHHs baHKy nepepaxyBaTtu 3 PaxyHKy KnieHTa neBHy
CyMy B iIHO3EMHI BatOTI, WO NOTPibHa ANA KyniBAi iHO3eMHOI BastoTW, Ta CYMy KOMICIiHOi BUHAropoAn B rPUBHI, BCTAaHOB/EHY
Tapudamu 3rigHO 3 peKBi3MTaMu, 3a3HAa4YEHUMM Yy TaKil 3aaBi. KNieHT wnaxom yknagaHHAa Jorosopy gopyyae baHKy 34iMcHUTH
TaKi nepepaxyBaHHA 32 BKa3aHWMMU Yy TaKill 3aABi peKBisuTamm.

3.12.5. baHK NPUINMaE 40 BUKOHAHHA 3aABY NPO Kynisno/obmiH iHO3eMHOT BaNtoTK Micns nogaHHA KNIEHTOM AOKYMEHTIB, fAKi €
nigcTaBolo Ans Kynisai/o6miHy iHO3EMHOT BafloTH, Nepesnik AKMX BU3HAYEHUA YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta 3a yMOB
[OTpUMaHHA KNieHTOM CTPOKY MOAaHHA 3aABM MPO KyMiB/o iHO3eMHOI BastoTW/3asaB8M NPO NPOAAXK iHO3EMHOI BaatoTV/3as8M
npo KyniBAto iHO3eMHOI BaNlOTU 3a iIHO3eMHY Ba/toTy, WO BM3HavyeHun n. 3.12.1.

3.12.6. [ns 3aiicHeHHA onepaLii 3 Kynieai iHO3eMHOi BaNtoTM Ha NiACTaBi 3aABM NPO KyniBAt iHO3eMHOI BantoTn, KnieHT:

e 30608B’A3yeTbCcA HagaTW A0 BaHKy AOKYMeHTU, nepeabayeHi BUMOramum YNHHOTO 3aKOHOA4ABCTBA YKpaiHM, HOPMATUBHO-
NpPaBoBMM akTamu HBY Ta BHYTpPIWWHIMM AOKYMeHTaMK baHKy;

e 3060B’A3YETbCA NepepaxyBaTh Ha PaxyHOK, BKa3aHMWI y 3aABi NPO KyniB/to iHO3eMHOI BafOTWU, CYMy KOLUTIB Yy FPUBHI Y
pO3Mipi, WO NOTPiIBHUI AnA Kynieai iHO3eMHOi BantoTh, cymy o60B’a3KkoBuUx 360piB (y pasi HeobxigHOCTI cnaath Takmx
360piB 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW) Ta Cymy KOMiciiiHOI BMHaropoau, BCcTaHoBAeHy Tapudamum, abo
popyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy BKa3aHi Ccymym KowTiB Ha paxyHoK baHky 2900 «KpeauTopcbKka
3aboproBaHicTb 3a onepauiaMu 3 KyniBni-npoaaKy iHO3eMHOT BalOTUY;

® nopy4ae baHKy Kynntn iHO3eMHY Ba/tOTy HA YMOBAX, LLLO 3a3Ha4YeHi y 3aABi NPO KyniB/to iHO3eMHOI BaNtoTH;

® nopyyae baHKy yTpMMaTH i3 Cymu y TPUBHAX, LLLO NepepaxoBaHa KnieHTom (abo cnncaHa baHKkom 3 11oro PaxyHKy 3rigHo 3
AopydyeHHAM KnieHTa) Ha KyniBAto iHO3EMHOI BantOTM KOMICiliHY BUHaropoZay, po3mip AKoi BU3Ha4YeHunit Tapudbamu;

® nopyyae baHKy nepepaxyBaTu KynieHy iHO3eMHy BatoTy Ha MOTOYHMIA paxyHOK B iHO3eMHi BantoTi, 3a3Ha4YeHUI y 3aaBi
Npo KyniB/to iHO3eMHOI BantoTw.

3.12.7. Y pasi npoBeAeHHA onepauii 3 KyniBai iHO3eMHOI BastlOTM 338 KYPCOM HUMKUYMM, HiXK 3a3HAYEHU y 3asBi MNPO KyniB/to
iHo3emHOi BantoTM, abo y pasi HEeMOMK/IMBOCTI BUKOHAHHA LUiel 3asaBM, KnieHT gopydyae BaHKy nepepaxyBaTu 3a/MLIOK
KOLUTIB/KOLWITK Y FPMBHI Ha MOTOYHMIA PaxyHOK, LLLO 3a3Ha4YeHWiA y 3aABi NPO Kynis/to iHO3eMHOT BaioTu.

3.12.8. Y pasi, AKLLO KOWTIB Yy FPUBHI, NepepaxoBaHMUX ANA KyniBAai iHO3eMHOi BasOTM, HEAOCTAaTHbO ANA KyMiBAi iHO3EMHOI
Ba/IlOTU Yy CYyMi, BU3HAYeHill y 3asABi NpPo KyniBa iHO3eMHOI BaaloTK, cnaatv cymmn obos’sa3kosux 36opis (y pasi HeobxigHoCTI
cnaaTy Takux 360piB 3rig4HO 3 YMHHMM 3aKOHOAABCTBOM YKpPaiHM) Ta KOMiciliHOT BMHaropoau baHky, KnieHT pnopydyae BaHky
cnucaTu 3i cBoro PaxyHKy HeobXigHy cymy KOLWTiB y FPMBHI.
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3.12.9. KnieHT popyyae baHKy npoaaty iHo3eMHy BantoTy Ha MBPY, aKwo KynaeHa iHo3emHa BantoTa He byae nepepaxoBaHa
HMM 33 NPMU3HAYEHHAM Y CTPOK Ta Y NOPAAKY, AKi BU3HAUYEHI MONOKEHHAMM YNHHOTO 3aKOHO4ABCTBA YKPaAiHM.
3.12.10. [inA 34iliCHEHHA onepawi 3 Npoaaky iHO3eMHOi BaAtOTM Ha NiACTaBi 3aABM NPO NpoAaxK iHO3eMHOI Bantotu, KnieHT:

® M€ NpaBo HagaTu Ao baHKy BiANOBIAHY 3aABY NPO NpoAark iHO3eMHOi BantoTn Ha MBPY;

e 3060B’A3YETbCA NepepaxyBaT Ha paxyHOK, BKa3aHWUI y 3aABi Npo Npoak iHO3eMHOI Ba/lOTH, CyMy B iHO3eMHilA BastoTi,
Wwo nignAarae npogaxy abo gopyyae baHKy nepepaxyBaTth 3i cBOro PaxyHKy B iHO3eMHii BantoTi BKa3aHy CyMy KOLWTIB Ha
paxyHOK BaHky 2900 «KpeauTtopcbKa 3ab60proBaHicTb 3a onepauiasMu 3 KyniBai-npoaaKy iHO3eMHOT BantoTn»;

e nopyyae baHKy 34iCHUTM NPOAaXK iIHO3EMHOI BaNtOTU Yy CyMi, BU3HAYEHil y 3aABi NpO NpoAa iHO3eMHOI BaNtoTw;

e nopyyae baHKy nepepaxyBaTv TPUBHEBUI €KBiBaNEHT NPOAAHOI iIHO3EMHOT BasitoTU Ha paxyHOK KnieHTa, BU3HAUYEHUI Y
33ABi NPO NpPoAaK iIHO3EMHOI BastoTH;

e fopyyae BaHKy yTpMmaTtu Cymy KOMICIMHOI BMHAropoam y rpuMBHAX, BU3HA4YeHy Tapudamu, 3 KOWTiB, OTPUMaHUX Big,
npoaay iHo3eMHoi BantoTu, 6e3 3apaxyBaHHA L€l KOMICiIHOI BUHaropoamn Ha PaxyHok KnieHTa y HauioHanbHi BantoTi.

3.12.11. [inAa 34jiiicHeHHA onepaLii 3 06miHy iHO3eMHOi BasItoTV Ha NifcTaBi 3aABM NPO KyniBAK iHO3EMHOT Ba/llOTU 3@ iIHO3EMHY
Bantoty, KnieHt:

e 30600B’A3YETbCA HAAATV A0 BaHKy AOKYMeHTH, nepeabayeHi BUMOraMm YAHHOFO 3aKOHOAABCTBA YKPAiHM, HOPMATUBHO-
NpaBoBMM akTamun HBY Ta BHYTpPIilWWHIMK AOKYMeHTamMn baHKy;

e 30608B’A3y€eTbCA NepepaxyBaTh Ha PaxyHOK, BKa3aHWI y 3aABi NPO KyniB/to iHO3eMHOi BasloTK 33 iHO3eMHY BaloTy, CyMy
KOLUTIB B iHO3EMHil1 BantoTi, WO niansarae obmiHy Ha iHWy iHO3eMHy BanoTy abo Aopyyae baHKy nepepaxyBaTu 3i cBOro
PaxyHKy BKa3aHy CyMy KOLUTIB Ha paxyHoOK baHky 2900 «KpeauTopcbKa 3aboproBaHicTb 3a onepaLismm 3 Kynisni-npoaay
iHO3eMHOI BanoTUY;

e nopy4ae baHKy nepepaxyBatu 3i cBOro PaxyHKy y HaliOHanbHIA BanlOTi CYMy KOLWTIB Y FPUBHI ANA CNAATU KOMiCiAHOT
BMHaropoaum, BctaHoBneHoi Tapudamu, abo 30608’A3yeTbcA NepepaxyBaTv BKa3aHy CYMy KOLUTIB HA PaxXyHOK, BKa3aHWUM y
33ABi NPO KyniBAKO iIHO3EMHOI Ba/IlOTM 33 iIHO3EMHY Ba/lOTY;

e fopy4yae baHKy 34iMCHUTUM OBMIH iHO3eMHOI Ba/IlOTU Yy CYMi, BU3HAYEHIl Yy 3asABi NPO KyniBa iHO3EMHOI BanloTU Ha
iHO3EMHY BanoTYy;

e fopyyae baHKy nepepaxyBatM OOMiHAHY iHO3eMHy BantoTy Ha PaxyHOK KnieHTa, BUM3HAuyeHWI y 3adABi Npo Kynisato
iHO3eMHOI Ba/IlOTM Ha iIHO3eMHY BaJlloTy.

3.12.12. baHK noBepTa€e 6€3 BUKOHAHHS:

® 33ABYy Npo 06MiH NpoJark IHO3eMHOI BasIlOTK, AKLWO A1 BMKOHAHHA i€l onepauii Ha MBPY HepocTaTHbO KOWTIB Ha
paxyHKy KnieHTa B iHO3eMHii BantoTi;

e 3asBy Mpo KyniBao/npoaask/obmiH iHO3eMHOI BantoTH, AKWO BaHK BMKOHYE AOKYMEHT Mpo apewt abo npumycose
CNUCAHHA KOLUTIB 3 PaxyHKY, AKUA BUKOPUCTOBYETbCA KieHTOM ans KyniBni abo npoaaky iHo3emMHOi BantoTu;

® 3asABY NpPO Kynisno/npoaax/obmiH iHO3eMHOI BaNOTH, AKLLO Xo4a 6 OAMH i3 06OB'A3KOBMX PEKBI3UTIB TaKOl 3aABU He
3anoBHEHWI abo 3aNOBHEHWUI HEMNPaBUILHO;

® 3a3ABYy NPO Kynieato abo nNpoaark iHO3eMHOI BastoTU y pasi BiACYTHOCTI LOKYMEHTIB, fiKi MOTPiIOHI Ana KyniBAi iHO3eMHOI
BaNtoTN Ha MBPY Ta gna 34iicHeHHA BaHKOM BantOTHOrO KOHTPOIO 3a Li€to onepauieto KnieHTa;

® B iHLWMX BMMNagKax, nepeabayeHmx YUHHUM 3aKOHOAaBCTBOM YKpaiHu Ta umum Y50 H0O.

Y pasi noBepHeHHA 3aABK NPO Kynisnto/npoaax/obmiH iHO3eMHOT BantoTH y BUlLLe3a3HaYeHUX BUNaAKaXx, BiANoBiAaNnbHMIA

npauiBHMK BaHKy B ycHilt dopmi nosigomnne KnieHTy Npo npuYmMHU NOBEPHEHHSA TAKOI 3aABMU.

3.12.13. Ha nucbmoBuin 3anuTt KnieHTa baHK Hagae iHdopmauilo y nMcbMOBili dopmi Mpo cymy iHO3eMHOI BankoTH, LWO
KynneHa/npoaaHa/obmiHsAHa, cymy BMTpaT KiieHTa y 38’A3Ky 3 NPOBeAEHHAM LMX ornepauii Ta iHwe. 3a3HadveHa iHbopmauin
HAJAETbCA OKPEMO 3a KOXKHUM PaxyHKoM KnieHTa Ta 32 KOXXHUM BUAOM BantoT.

3.12.14. MNpwuitHaTa baHKOM A0 BMKOHaHHA 3asaBa Mpo Kynisao/npoaax/obmiH iHO3eMHOI BanloTU MOMKe BYyTM BigKnMKaHa
KnieHTom y nosHiit abo yacTKkosiit cymi. 3asBa Npo Kynisao/npoaask/obmiH iHO3eMHOT BaNOTM MOXe BBaXKaTUCA BiAKAMKaHOLO,
AKLWO A0 3aKiHYeHHAa OnepaLiiftHOro 4Yacy AHA, AWM nepeaye AHo Toprie Ha MBPY, Y Takomy BunagKy KnieHT 3060B'A3aHNiM
BiflWKoAyBaTM BaHKy yCi BUTPATK, WO NOHECEHi OCTaHHIM y 3B'A3KY 3 NPUAHATTAM A0 BMKOHAHHA BiAKAMKaHOI (Y NoBHIi abo
YacTKOBIN cymi) 3aaBK Npo KyniBAto abo Npoaax iHo3eMHOI BanoTu.

3.13. BuHaropoaa baHka:

3.13.1. 3a BMKOHAHHA A0py4YeHHA, nepeabayeHoro uum YOBO KOO, BaHK ofepiKye BUMHaAropody y Po3mipi, BCTaHOB/AEHOMY
Tapudamu.

PO3/1/1 4. OCOB/INBOCTI BAKOPUCTAHHA MOTOYHUX PAXYHKIB, ONEPALLIT 3A AKUMW MOKYTb 34IACHIOBATUCA 3
BUKOPUCTAHHAM ENEKTPOHHUX NNATIXKHUX 3ACOBIB (NJIATIXXHOT KAPTKH)

4.1. KnieHT — BNacHMK MOTOYHOro paxyHKy Ma€ NpaBo 34iMcHIOBaTM onepauii 3a umm PaxyHKOM 3 BUKOPUCTAHHAM ENeKTpoHHOro
nnaTtixkHoro 3acoby. [na oTpumaHHA [naTixkHOI KapTku KnieHTy HeobxigHO 3anoBHUTM Ta nignucaTu 3aABy Npo BuAady
KOpPNopaTUBHOI NAATKHOI KapTKM ANSA KOXHOI A0BipeHoi ocobu, Ha im’'a AKOi BUAAETbCA ENEKTPOHHMIA NNaTiKHUIA 3acib
(MnaTixkHa KapTKa).

4.2. MOTOYHUIN pPaxyHOK, onepauii 3a AKMM MOXKYTb 34IMCHIOBAaTUCA 3 BMKOPUCTAHHAM ENeKTPOHHWUX MAATIXHUX 3acobis,
BMKOPWUCTOBYETHLCA BiANOBIAHO A0 BU3HA4YEHUX HOPMATUBHO — MPABOBMMM akTamun HBY 3 nuTaHb BiAKPWUTTA, BUKOPUCTAHHA i
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3aKPUTTA pPaxyHKiB y HaLiOHaNbHIM Ta iIHO3EMHUX Ba/lOTAX Ta PEXMMIB MOTOYHMX PAXYHKIB 3 ypaxyBaHHAM OOMeKeHb,
BCTAQHOBNEHMX 3aKOHO4ABCTBOM YKpaiHu.
4.3. KowTn 3 MOTOYHOro paxyHky KnieHTa He mMoXyTb 6yTW BMKOPUCTAHI 33 Aonomoroto MaaTidKHUX KapToK ANA OAeprKaHHA
3apobiTHOI nAaTh, iHWWX BWNAAT COLIA/JIbHOTO XapaKTepy, PO3pPaxyHKiB 3a 30BHILHbOTOProBENbHUMM [O0r0OBOPaMuU
(KOHTpaKTamm), 34iACHEHHS IHO3eMHUX iHBECTULI B YKpaAiHY Ta iHBECTULi pe3naeHTiB 3a Tl MexXi.
4.4. baHK Ha niacTasi BiANoBiAHOT NMCbMOBOT 3aBM NP0 BiAKPUTTA NOTOYHOrO PaxyHKY Ta Micns HagaHHA BaHKy ycix HeobxiaHMX
OOKYMEHTIB Ta BigomocTten ans laeHTnoikauii KnieHTa (topnamnyHoi ocobu abo ¢pisnyHoi ocobu — nignpuemus), Biakpmsae KnieHty
PaxyHOK, AfnA 3A4iCHEHHA PO3paxyHKiB 3a onepauiamu, 3pobieHMm 3a gonomoroto [MAaTixKHOI KapTKM abo [oAaTKOBMX
MnaTixKHUX KapTOK, a pa3om — KapTKu, BiANOBIAHO [0 PEXMMY BUKOPUCTAHHA NOTOYHUX PaxyHKiB cyb’eKTiB rocnogapioBaHHs,
nepenbayeHOro HOPMaTUBHO-NPaBOBUMM akTamu HEY 3 NUTaHb BIAKPUTTA, BUKOPUCTAHHA | 3aKPUTTA PaXyHKiB B HaLLiOHabHIl
Ta iIHO3eMHMX BastoTax Ta [LoroBOPOM BiAKPUTTSA, BEAEHHA NOTOUYHOIO pPaxyHKy Ta HaAaHHA MaaTixKHoi KapTKKM. OBCcnyroByBaHHA
PaxyHKy 34 CHIOETbCA 32 4,€6ETOBOIO CXEMOIO.
4.5, Mepen yKNagaHHAM [loroBopy BIiAKPUTTA, BeAEHHA TMOTOYHOIO PaxXyHKY Ta HaAdaHHA [lAaTidKHOI KapTKu KnieHt
o3HaMomtoeTbcs 3 Tapudamm baHKy, ymoBamu opep:kaHHA [naTiKHOT KapTKW, nepenikom HeobXiAHWX [AOKYMEHTIB Ta
npasuaamu 6e3nevyHoro KopUcTyBaHHA MNAaTiXKHUMU KapTKamu, Lo mictaTbea 8 YAB0 KOO Ta/abo onpuntogHeHi Ha OdiuiitHomy
caunTi baHKy Ta y BigaineHHax BaHKy.
4.6. baHK Bunyckae Ta Hagae KnieHty Ta/abo [osipeHii (-um) ocobi (-am) MaaTixkHy (-i) KapTKy (-ku) Ta MIH-Kog, (-1) ( NIH-Kog,
MoKe HagaBaTuca KnieHTy Ha nanepoBomy Hocii abo B enekTpoHHOMY BUrAagi yepe3 SMS-nosigomneHHA Ha OCHOBHUI HOMep
[JeprkaTenn) Ao Hel, a TaKOoX 3abe3neyye po3paxyHKM 3a onepauismm 3 MNaaTixKHMMU KapTKaMu, BiAgNoBiAHO A0 BUMOT YAHHOIO
3aKOHOAABCTBa YKpalHM Ta MiKHapoAHUX naaTixkHux cuctem Visa International Ta MasterCard Worldwide. JosipeHi ocobu
MaloTb NPaBO OTPUMATU BUKAKOYHO A0AATKOBI MNaTixHi KapTKu.
4.7. YMmoBY 06CyroByBaHHA PaxyHKY Ta BUKOPUCTaHHSA MNnaTiKHOT KapTKu
4.7.1. baHk 3abe3neyvye npoBeeHHA onepau,ii 3 BUKOpUCTaHHAM MNAaTiXKHUX KapTOK TiZIbKM Micas cnaaTv KOMiCiMHOT BUHaropoam
3a BigKpuTTA PaxyHKy Ta BunycK KapTok 3riaHo 3 Tapudamu BaHka Ta nicasa oTpumaHHs BaHKoM nosigoMaeHHA YyNOBHOBAXKEHOTO
OEeprKaBHOro opraHy nNpo B3aTTA PaxyHKy Ha 06niK.
4.7.2. KnieHT Ma€ NpaBo 34iMcHI0OBaTH 6e3roTiBKOBI PO3PaxyHKM 3 BUKOPUCTAHHAM MAaTixKHUX KapTOK Y NiANPUEMCTBAX TOpriBAi
Ta chepu nocayr, a TaKoXK onepalii 3 OTPMMaHHA FOTIBKOBMUX KOLWITIB, Y BUMALKAX, NepeadbayeHnx YNHHUM 3aKOHOL3aBCTBOM
YKpaiHu. KowTn PaxyHKY BMKOPUCTOBYIOTLCA TiIbKU A5 PO3paxyHKiB 3a onepauiamun, 3pobieHum 3a gonomoroto lNnaTixKHoi
KapTKku abo [oaaTKOBUX KapToK.
4.7.3. 32 NUCbMOBOIO 3aABOK0 NPO BUAAYY KOPMOPATUBHOI NAATiXKHOI KapTkM KnieHTa BaHK moxke BuAaBaTu MaaTixKHI KapTKu
KnienTy Ta/abo paoaatkosi MaaTtiskHi KapTky [oBipeHnm ocobam KnieHTa Ta BCTAHOBUTU iHAMBIAYaNbHMIA WOAEHHI (LoMicAYHi)
nimiT BUTpaT abo iHAMBIAYaNbHUIA NIMIT BUTPAT Ha KOXHY [NaTidKHY KapTKy y po3mipi, Wo 3a3HayeHui y 3aAsi Npo Buaady
KoprnopaTUBHOI NnaTixkHOT KapTku (JoaaTok 3 go uboro YABO HOO), npu upomy 3 nianMcaHHAM TaKoi 3asaBu KnieHT AoBipse
JoBipeHnm ocobam po3nopaaKaTUCA KOWTamu, Lo 061iKoByOTbCA Ha PaxyHKy KnieHTa y po3mipi BCTaHOB/IEHOTO NiMITY BUTPaT,
BignosigHo g0 ymoB [Jorosopy. Yci MnaTixkHi KapTKK, y Tomy uncai JloaaTkosi MaaTixkHi KapTku [oBipeHux ocib, MoxKyTb 6yTH
BuAaHi KnieHTy, 3a ymoBM HagaHHA baHKy BiAMNOBIAHOrO AOKYMEHTY, SKMM YMNOBHOBaXKeHO AoBipeHy ocoby KnieHTa Ha
OTPMMaHHA MNnaTixKHUX KapTOK.
4.7.4. Po3paxyHKMN 3 BUKOPUCTAHHAM [MNaTixKHUX KapTOK MOXKYTb 34iACHIOBAaTUCA Y MeXKaX AOCTYNHOI CYyMM ase 3 ypaxyBaHHAM
BCTAHOB/IEHOTO 32 KOXKHOHO M1aTiXKHO KapTKOLO NiMiTY BUTpaT. 118 3MiHK po3mipy nimiTy BUTpaT KnieHTy HeobXigHO 3BepHYTUCH
3 MMCbMOBOIO 3a51BOO MPO 3MiHY NiMiTy BUTPAT Yy A0BiNbHIN popmi o BiaagineHHa BaHky, ge 6yno BigKputo PaxyHoK.
4.7.5. baHK Ma€e nNpaBo 3ab610KyBaTU CYMy KOLWTiB 3a PaxyHKOM, W0 06/1ikoByOTbCA Ha PaxyHKy KnieHTa, ane € HeaOCTYNHUMM
ONA BUKOPWUCTAHHA BHACNIAOK iX pe3epByBaHHA A NpoOBeAeHHA po3paxyHKis 3a Onepauiamm 3 BUKOPUCTAHHAM [naTixKHOI
KapTKK, BXe 3aiicHeHnmun [epxatenem. KowTtu ob6nikoBytoTbca Ha PaxyHKy KnieHTa 3 gatn ABTopu3aLii [0 A4aTW HaAXO4KEHHS
$iHaHCOBOrO AOKYMEHTA, LLO € NiACTABOI A/1A NepeKasy ix oTpumMyBady. Y pasi HeHaaXxoAKeHHA GiHAHCOBOro AOKYMEHTA KOLUTH
p036/I0KOBYIOTLCS Y CTPOK, BCTAaHOBJ/IEHUIM yMOBamM BignoBigHoi MAaaTixkHOi cuctemun Ta BaHKOM i CTaloTb JOCTYMHUMU ANA
BMKOpPUCTaHHA [lep>kaTenem.
4.7.6. MnaTixkHi KapTKM € BnacHicTio baHKy i HagawoTbca Knienty Ta/abo ioro [osipeniit (-um) ocobi (-am) y Tumuacose
KOpUCTyBaHHSA. MNnaTiXHi KAPTKM BUMNYCKAOTbCA Ha CTPOK, BU3HavyeHUN Tapudamm ana signosigHoro tmny MaaTixKHOT KapTKuU.
O6cnyrosyBaHHA MAaTiXKHOT KapTKM aBTOMATUUYHO MPUNUHAETLCA 3i CNMBOM OCTAaHHbLOTO AHA MICALA POKY, 3a3HAa4YeHOro Ha
NIMLbOBIN cTOPOHI MnaTixkHOT KapTKW. Bunyck HoBoi MaaTikHOT KapTKku Lbomy KnieHTy Ta/abo ioro JlosipeHiit (-um) ocobi (-am)
30iNCHIOETbCA MicnA 3BepHeHHA KnieHTa Ao baHKy 3 3aaBOl0 BMNYCTUTM oMy Ta/abo ioro [losipeHiit (-um) ocobi (-am) Hosy
MnaTixkHy KapTKy, Ta Nicns 3gilMcHeHHA KaieHTom onsaTh 3a BUNYCK MNnaTixKHOT KapTKu 3rigHo 3 Tapudamu baHKy.
4.7.7. 3a 06cnyroByBaHHA PaxyHKy, 34iMCHEHHA onepauin 3 BMKOpWUCTaHHAM [NaTi’KHOI KapTKM Ta 3a iHWi nocayru, wo
HagatTbca baHkom KnieHTy 3a [loroBopom npo HagaHHA 6aHKiBCbKOT nociyrmn, BaHK HapaxoBye KOMICIi Ta iHWi NaaTH y NopaaKky
Ta po3mipax, nepeabayeHnx Tapubamu, Aito4MMM Ha ATy 34iMCHEHHA onepauii 3a PaxyHKOM.

Komicia 3a 6e3roTiBkoBe MOMOBHEHHS PaxyHKy BCTaHOBAIOETbCA Tapudamu, AilO4MMU Ha AaTy 34iMCHEHHs onepauii 3a
PaxyHKkom.

KomiciliHa BMHaropoga 3a Onepauiamu 3 BUKOpUCTaHHAM [naTiXKHOI KapTKM cnnadyeTbca KnieHTaMKU BUKAKOYHO Y TPUBHAX
3a Kypcom HBY Ha aeHb onnaTtu, He3aexHo Bif TOro, Y AIKild BaOTi BiAKPUTUIA paxyHOK KiieHTa.
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4.7.8. baHK mae npaso iHbopmyBaTM KnieHTa npo 3miHy pekBi3uTiB BaHKy Ans 3apaxyBaHHA KOLWITIB Ha PaxyHOK LUAAXOM
onpualoAHeHHA Takoi iHbopmauil Ha canTi, y gocTynHux ana KnieHTie micuax y BigaineHHax BaHky Ta B iHWWIA cnocib,
nepenbaveHunit nyHkTi 2.7.4 YABO.
4.7.9. KnieHT nigTBepayKye, WO O3HAMOMAEHWA 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW, 30608B'Aa3yeTbca 3abe3neuntn ioro
OOTPMMaHHA NpU 34iMCHEHHI onepauin 3 BUKOpUCTaHHAM NnaTiKHMX KapTOK Ta Hece BignoBiganbHICTb y pasi MOro NopyLUeHHs.
4.8. MopAnoK pO3paxyHKiB.
4.8.1. MNpu oTpumaHHi BaHKoM Po3paxyHKOBUX AOKYMEHTIB, WO NiATBEPAKYHOTb BUMHEHHS [eprkatenamun KapTku onepauin (y
TOMY YMCi ENEKTPOHHUX pO3paxyHKOBMX AOKYMeHTiB), BaHK Ha niacTaBi UMX AOKYMEHTIB He Ni3Hile HacTynHoro pobo4oro gHA
Bigobparkae cymy Takmx onepawiin Ha PaxyHKy y NOBHOMY 06cA3i, He3as1eXHO Big, HAABHOCTI KOLWTIB Ha PaxyHKy.
4.8.2. baHK 3giliCcHI0E BMAaYy MMnaTiKHMX KapTOK Ta NO3a4eproBMx BUMWUCOK MNicna cnaatv KnieHTom KomiciiMHoi BMHaropoam
BaHKy 3rigHo 3 Tapudamu. Y pasi akwo KnieHT CBOEYaCHO He cniaTMB KOMICIHY BUHAropoay BignosigHo no Tapueis, baHK mae
npaBo 610KyBaTH Aito ycix KapToK KnieHTa g0 noBHOro noraleHHs 3aboprosaHocTi nepes baHkom.
4.8.3. KoxkHa MnaTixkHa KapTKka (OCHOBHA Ta 404aTKOBa) Ma€ CBil NimiT BUTpaT. 3a HEObXiAHOCTI MOMOBHEHHA NiMITYy BUTpaT
MnaTixkHOT KapTKK, KnieHT nonoBHI0e PaxyHOK BianoBigHO A0 BuMor [loroBopy nNpo HagaHHA 6aHKiBCbKOI nocayru.
4.8.4. OepgpadT (NoHagnimiTHa 3aboproBaHicTb) 3a PaxyHKom He HagaeTbcA. HecaHKUioHOBaHMM oBepapadTOM BBaXKAETbCA
nepeBULLEHHA BUTPAT HAZ CYMO 3a/IMLIKY Ha PaxyHKy. WO BUHMKaOTb BHACNIAOK NPOBEAEHHA PO3PaXyHKY 3 BUKOPUCTAHHAM
MnaTi>KHOT KapTKW.
4.8.5. Y pasi BMKOHaHHA onepauii BiANOBIAHO A0 MpaBWA MidXHapoOAHWUX nnaTiXKHWX cuctem MasterCard Worldwide i VISA
Intrernational, Ha cymy, Lo nepeBuLLYE NiMIT BUTPAT 3a MN1aTiXKHOMO KAapTKOK Ta NPU3BOLATL 4,0 BUHUKHEHHA HECAHKLIOHOBAHOMO
oBepapadTy, 3apaxyBaHHA KOWTiB 3a oBepApadTom Ha PaxyHoOK KnieHTa 34iMcHIOETbCA BaHKOM B aBTOMAaTUUYHOMY pexXumi nig,
Yyac nepeBuULLLEHHA NiMITy BUTPAT 3a MnaTixkHO KapTKoto.
4.8.6. NlpM BUHUKHEHHI HecaHKUioHOBaHOro oBepgpadTy 3a 6yab-akowo 3 [naTiKHUX KapToK, KnieHT 30608B'A3yeTbca
BiglWKoayBaTM baHKy cymy 3aboprosaHoCTi 3i cnnaToto BaHKy NpoueHTiB Ha cymy Takol 3aboprosaHocTi BignoBigHo Ao Tapuodis,
npoTtarom 15 KaneHZapHUX AHIB 3 MOMEHTY il BUHWMKHEHHS. Y pa3i HenoraweHHs 3aboprosaHocTi nepes baHkom npoTtarom 15
AHiB, KnieHT Hapae baHKy npaBo 610KyBaTU yci KapTKM KnieHTa go nosHoro noraweHHA 3aboprosaHocTi nepes baHkom Ta
Aopy4yae baHKy camocTiiHo, 6e3 HagaHHA KnieHTom Byab-aKUX iHLWWX LOKYMEHTIB 34iACHUTU CNMCaHHSA KOWTiB 3 PaxyHKa KnieHTa
Ha noralueHHs 3aboproBaHoCTi. 3a3HaYyeHe CNUcaHHA 34iNCHI0ETbCA BaHKOM B aBTOMaTUYHOMY NopAAKy, BignosiaHo go PO34IN
11 uboro YABO HOO.
4.8.7. MNpu npoBeaeHi onepauii 328 KopaoHOM abo po3paxyHKy y MepeKi |HTepHeT Ha 3aKOpPAOHHWUX caiTax, BigbyBaeTbcs
nepepaxyHoK cymu onepaLiii 3a HaCTyNHUMM MPaBUIAMU:
® Yy MOMEHT 34ilCHeHHA onepaLii Ha PaxyHKy 610KYETbCA/3HAX0AMTbCA Y CTaHi Xona HeobxiaHa cyma y BantoTi PaxyHKy,
PO3Mip AKOT BU3HAYAETHCA 3 yPaxXyBaHHAM KypPCy Mi3KHapOAHOI NaaTiKHOT cuctemm KapTku (VISA abo MasterCard) Ta kypcy
BaHKy 3a onepauiamu 3 MNAaTi*KHUMM KapTKamK;

® nicna oTpMmaHHsA diHaHcoBoi BUMOTM Big, 6aHKy-EKkBanpy (4o 30 gHiB 3 MOMEHTY 3AilicHeHHs onepauii) baHK 34iicHI0E
CMUCAHHA CYMM KOLUTIB 3 PaxyHKy, pO3Mip SIKOi 3a1enTb Bif, cymu ¢iHaHCOBOT BUMOTM Ta Kypcy baHKy 3a onepauiamu 3
MNaTiXKHUMU KapTKamu.

Y pasi, AKLLLO BaAtoTa onepadii BiapisHAETbCA Bif BantoTh PaxyHKy Ta/abo BantoTh po3paxyHKis 3 MixkHapoAHO NAaTi>KHO
cucTemoto, To baHk (3a nigcymkamu obpobneHHs iHbopmauii Npo BUKOHaHHA onepauii) 34iMCHIOE NepepaxyHOK CyMU BasllOTH
po3paxyHKiB 3 MiXkHapOAHO NNATI*KHOK CUCTEMOO Y BantoTy PaxyHKy. NepepaxyHOK 34iACHIOETbCA 3a BCTaHOBAEHUM baHKom
Kypcom Ha aaTty BigobparkeHHA BaHKom onepauii 3@ PaxyHKOM, LLO MOXe He cniBnaaaTv 3 GpakTUYHO AaTO 34iMCHEHHSA
Oepxkatenem Onepadii 3 BUKOPUCTAHHA MNNaTiXKHOT KapTKU. PisHMUA, WO BUHWMKAA MiXK CyMmoto onepaliii Ha aaTy ii 34icHeHHA Ta
CYMOI0 onepauii Ha aaTy i BisobpaxkeHHA Ha PaxyHKy, He moxe byTn npegmeTom npeTeHsii 3 6oky KnieHTa.

[Jeski onepauii 33 PaxyHKOM 3 BUKOpUCTaHHAM MMAaTixKHOT KapTKuM (onepauii y BastoTi, Wo BiapisHAETbCA Big BaNtOTU PaxyHRy
Ta/abo BaNOTU Po3paxyHKiB 3 MiKHapOAHOW NAATIKHOK CUCTEMOID, onepaldii, o 34iACHIoTLCA Yepe3 6aHKoMaTU HLINX
6aHKiB, TOLLO) MOXKYTb NPU3BECTM A0 3MEHLLUEHHA PO3MipY BUTPATHOTO NiMiTy Yepes 3acTocyBaHHs BaHKOM KOMicii, BUSHaUEHUX
Tapudamu, a TaKOXK iHWMMK yHaCHUKaMK pPO3paxyHKiB — nocepesHMKamMu BignoBiAHUX onepaLiit.

4.8.8. Ocob11BOCTi KOHBEpPTALT BaNtOTK 33 onepaLismMmu 3a KOPAOHOM Ta KOPUCTYBaHHA KNieHTOM nocayramum TpeTix ocib.
4.8.8.1. Y pasi, AKWo 33 PaxyHKOM onepavw,is 34iMCHIOETbCA 33 KOPAOHOM, 30KPEMA:

e nocnyra abo ToBap HagaeTbcA abo byae npuabaHa Ha TepuTopii YKpaiHK, ane yepes iHo3emHuMIA 6aHK abo npoueciHrosumi

LeHTp (onnaTta aBiakBUTKIB, pe3epBs rotenis, opeHaa aBTo TOLLO);
® rocnyra HagaeTbCA 3a KOPAOHOM iHO3eMHMM BaHKoM abo ¢iHaHCOBOO ycTaHOBO, ab0 NPOLLECIHTOBUM LLEHTPOM (L0
ob6cnyrosye iHo3emMHUI 6aHKOMaT, mara3mH abo iHTepHeT-pecypc), 30Kpema 3 BUKOpUCTaHHAM nocayrn DCC (Dynamic
Currency Conversion) nig, 4yac OTPUMAHHA FOTIBKM y BaHKOMATI YM Kaci, onnaTv ToBapiB Ta MOCAYr 3a KOPAOHOM Y
TOPriBe/IbHI Mepei abo Ha iIHO3eMHUX iIHTEpPHET-pecypcax Towo,
TO cyma onepauii, wo nosigomneHa KnieHty nig, 4ac 3gincHeHHA onepauii (Ha ekpaHi 6aHKomaTa, TepmiHana, Ha cauTi, SMS-
NnoBigoOM/IEHHAM TOLLO) MOXe Bigpi3HATMCA (K y BiK 36inbleHHA, Tak 1 y BiK 3MeHLWeHHA) Big cymu onepauii, wo nignsarae
610KyBaHHIO 3 NOAANbLWMM CMUCAHHAM. Y TaKUX BUNaLKax GaKTUUHMIA GiHAHCOBUI PO3PaXyHOK 3aneXKUTb Bif, BantoTU PaxyHKy,
BaJ/IlOTU PO3paxyHKy 3 MixkHapoaHoto nnaTixHoto cuctemoto (VISA abo MasterCard) Ta BantoTn onepadii.
4.8.8.2. ina MnaTikHMX KapToK MiKHapogHoi naaTtixkHoi cuctemm VISA BantoTa po3paxyHKy 3 MiKHapoAHOW NAaTiXKHOM
CMCTEMOIO 3a/1eXKUTb Bif, BaNtoTK onepaLiii:
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® AKLWO onepauia Biabynack y 6yab-sKili BaNtoTi, OKPiM EBPO, Ba/IIOTO PO3PaxyHKY 3 MiXKHapoAHO NAaTiXKHOK CUCTEMOIO
€ ponap CLUA;

® AKLWO onepaLis Biabynacb B EBPO, BaNOTOK PO3PaxyHKY 3 MiKHapOAHOIO NNATIXKHOK CUCTEMOIO € EBPO.
4.8.8.3. Jna MNnaTiKHMX KapTOK MixHapoaHoi nnaTixkHOI cuctemun MasterCard, BantoToo pospaxyHKy 3 MixHapoaHot
nnaTi*kHoto cuctemoto € gonap CLUA, HesanekHo Big Bantotn onepauii.
4.8.8.4. Kypcn BantoT MixKHapoAHOi NAaTiKHOI CMCTEMMU BCTAHOB/IOKOTLCA Camoto MiXKHApPOAHOK NAATIXKHOK CUCTEMOIO Ta
PO3MILLYIOTLCA HEO Ha CanTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),

e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.
4.8.8.5. KnieHT Noroa KyeTbca Ta He 3amnepeuyye, Lo Kypcu, Lo po3milleHi Ha caitax MidKHapoAHMX NNATIXKHUX CUCTEM MOXKYTb
3MIHIOBATUCA NPOTATOM AHA. 3 MOMEHTY PO3MilL,eHHS TaKoro Kypcy KnieHT npuiimae Ha cebe yci pM3MKM BiAHOCHO TOro, L0
MixkHapoAHa nnaTiXHa cuctema 3 meTolo 610KyBaHHA/nepebyBaHHA Y CTaHi X014 CYMM KOLWTIB Ha paxyHKy KnieHTa
BMKOPWUCTOBYE B/IaCHUI Kypc 06MiHY BantoTu onepaLii y BaatoTy po3paxyHKy 3 MiXKHapoAHO NAaTi*KHOK CUCTEMOIO.
4.8.8.6. Kypcu obmiHy BantoTM PaxyHKy y Ba/lOTy poO3paxyHKy 3 MixKHapogHOK NNaTiKHOK CUCTEMOIO PO3MILLYETbCA Ha
OdiuiHomy caiTi baHKy (Kypcu BanioT npu NpoBeAeHHi onepaui 3a [MNaTisKHMMKM KapTKamu). 3 MOMEHTY PO3MilLeHHA
3a3HavyeHunx KypciB KnieHT noroasKyeTbcA Ta NpuiiMae Ha cebe yci pU3MKM 3acTOCYBaHHA TaKUX KypCiB, He 3anepeyye NpoTu
npoBeAeHHA KOHBepPTALii Cymu BantoTM onepauii y BantoTy po3paxyHKy 3 MiXHapoAHOI NNATiXKHOK CUCTEMOIO Ta Ba/OTY
PaxyHKy. 3a3HayeHMIt NOpsAAOK NPOBeAEHHA KOHBEPTAL,i HE MOXKe ByTM NpeameTom npeTeHsii 4o baHKy 3 60Ky KnieHTa.
4.8.8.7. KnieHT Hapae baHKy npaBo Ta Aopydyae 6e3 A0AaTKOBOro noroaskeHHaA 3 KnieHtom 610KyBaTK Ta cnucyBaTth 3 PaxyHKis
KnieHTa KowTW y po3mipi nepeBuLLEHHA cymu, WO 6yna 3a3HayeHa Ha ekpaHi baHKOmaTa, TepmiHana, Ha caiTi, y SMS-
noBigomneHHi Towo. Y pasi AKWo cyma, wo 6yna 3abnokoBaHa Nig, Yac 34ilicHeHHs onepauii KnieHTom, nepeBullye cymy
onepaLii, Wo nignarae cnnucaHHio, baHKk po36/10KOBYE TaKy Pi3HULIO Ha BigNoBiAHOMY KapTKOBOMY PaxyHKy KnieHTa.
4.8.8.8. baHK He Hece BignoBiganbHOCTI 3a iHGopMmaLito, HagaHy KnieHTy cTOpoHHIMM 6aHKamu, ¢iHAHCOBMMM yCTaHOBamMM,
MarasMHaMu Ta iIHTEepPHET-pecypcamm LWOAO KiHLEeBOI Cymu onepaLiii Ta BigNoBigHOCTI MiXK CyMOLO, BKa3aHOM y YeKy 6aHKOMaTa,
MarasmHy Yun Ha iHTepHeT-pecypci, Ta cymoto, Lo byae 3abnoKkoBaHa i NOTiM cnvcaHa 3 PaxyHKy.
4.8.8.9. KnieHT niaTBEepAKYE Ta NOrOAXKYETLCA, LLLO MOMY BifoMi yca HeobxigHa iHpopmalia npo ToBap/nocnyry, Moro BapTicTb,
NpPo NOPAAOK BM3HAYEHHA CyMM, WO Byae cnucaHa 3 oro PaxyHKy 3a KyniB/lo Takoro ToBapy/OTPMMAaHHA MOCAYTK, @ TaKoX
niaTBEPAXKYE CBO 06i3HAHICTb i3 yciMma iHWKMK BigomocTamu, nepenbadyeHNMN YNHHUM 3aKOHOA4aBCTBOM YKpaiHK, BHACNigoK
yoro He byae maTu A0 BaHKy KogHUX NpeTeHsiN.
4.8.8.10. AKL0 32 PaxyHKOM 3ilCHIOETLCA onepaLis 3 BUKopucTaHHAM nocayru DCC (Dynamic Currency Conversion), To cyma
onepauii nignarae KoHBepTaLii y HaLioHanbHy BantoTy YKpaiHW y NopAaKy, BCTAHOB/IEHOMY iHO3EMHMM HAaHKOM, a OTpMMaHa
CyMa y HaujioHaNbHiN BantoTi YKpaiHuM, y CBOI Yepry, KOHBEPTYETbCA 3a Kypcom MixHapoaHoi naatixkHoi cuctemu (VISA abo
MasterCard) y BantoTy po3paxyHKy Mik BaHkom Ta MixKHapoAHO0 NAaTi*KHOK CUCTEMOIO, MiC/IA YOro OTpMMaHa cyma 6/10KyeTbCA
i noTim cnucyeTbea 3 PaxyHKy KnieHTa.
4.8.8.11. KnieHT gopy4ae baHKy cnucyBaTt 3 PaxyHKy cymu onepavuii, Wwo 34incHeHi [epxaTtenimm 3 BUKOPUCTAHHAM MnaTixKHUX
KapTOK, YTPMMYyBaTW KOMicii 3a nocnyrm baHKy 3 npoBeAeHHA PO3paxyHKiB 33 onepaLlifsmu 3 BUKOpUCTaHHAM [naTiXKHUX KapToK
y po3mipax, nepeabaveHunx Tapndamu baHKy, WO Ait0Tb HA MOMEHT BifobpakeHHA onepaLii 3a PaxyHKOM, a TaKOXK yTpMmMyBaTh
cymun 3aboproBaHocCTi, Wo BUHUKAKN y KnieHTa nepes BaHKOM 3a BMKOHaHHA CBOiX 3060B'A3aHb 33 [loroBOpOM MpPO HaZaHHSA
MnaTixKHOi KapTKu.
4.8.8.12. MMig, yac npoBeaeHHA Onepauiii 3a gonomoroto MNnaTixKHOT KapTKM 34iNCHIOETbCA TMMYacoBe 6/10KyBaHHA KOLWTIB Y
po3mipi cymun onepaduii, Komicii baHKy Ta iHWKX cym, nepeabadeHmx Tapudamm BaHKy. Po3610KYBaHHA LMX KOLWTIB 3iMCHIOETbCA
33 YMOBW CNUCaAHHA Lji€i onepauii 3 PaxyHKy. Y pasi, AKWO CNMcaHHA KOWTiB 3 PaxyHKy He Biabynoca npoTtarom 30 KaneHO4apHUX
[OHiB, Li KOLWTN po3610KOBYHOTHCA.
4.8.8.13. NpaBa Ta 0608’a3KN CTOPiH WOA0 BiAKPUTTA, BEAEHHA NOTOYHOro paxyHKy Ta HagaHHA MnaTiXKHOi KapTKu:
4.8.8.13.1. KnieHT 3060B’A3y€eTbCA:
4.8.8.13.1.1. CnnayyBati BaHKy KOMiciliHy BMHaropoay 3a opopmaeHHs Ta 06cayroByBaHHA PaxyHKy, NpoBeAeHHA onepaw,in 3
BMKOPUCTaHHAM lNnaTiKHMX KapTOK BignoBiaHO Ao TapudiB BaHKy, Wo A4it0Tb HA AaTy 34iMCHEHHA onepaLii.
4.8.8.13.1.2. VY pasi 3BinbHeHHA [ep:kaTens MnaTiKHOI KapTKK, npoTarom 2 (ABox) baHKIBCbKMX AHIB MOBIAOMUTU NpPO Ue baHK,
BUNYuYUTM y Leprkatena MNnaTiKHy KapTKy Ta NoBepHyTw 1i Ao BaHKy. Y npoaosx 45 (copoKa n’aTu) AHIB Nicns NOBEpHEHHS
MnaTiKHOT KAapPTKK A0 BaHKy onnaTuUTK yci onepau,ii, wo 6ynu 3aiicHeHi Jepkatenem 3a gonomoroto MaaTixKHOi KapTKW. Y pasi
HenoBepHeHHA lNnaTixkHOT KapTku [epatenem, cnaatmtu BaHKy yci cymun 3a onepauiamu 3 MaaTixKHOK KapTKot, Wwo 6yau
3piicHeHi [epyaTtenem nicna 3BiNbHEHHA [0 NOBiAOMAEHHA Npo ue BaHka. Mpu ubomy KnieHT 30608’A3aHMIt cnaatut baHky
BMTPaTW, NOB’A3aHi 3 610KyBaHHAM HenoBepHyToi MNaaTixkHOT KapTKK BianosiaHo Ao Tapudis baHKy.
4.8.8.13.1.3. 3a6e3neuntn goaepkaHHa Leprkatenamu MaatixkHUX KapTok MNpaBun 6e3neyHoro KopuctyBaHHA [MnaTidKHUMU
KapTKamM, W0 BM3HaveHi y n. 4.8.11 uporo Y60 HOO.
4.8.8.13.1.4. Y pasi BTpaTH, Kpagixkku MnaTiKHOi KapTKK, posronoweHHi MIH-koais, HeranHo noBigoMMTK Npo ue baHK Ta
30608’A3aTK ycix Jepskatenis MNaTixKHUX KaPTOK HeramHo nosigomnaTu Lo iHpopmauio BaHKy Ana cBoeyacHoro 6/10KyBaHHA
MnaTi*KHOT KapTKM Ta BHeceHHA go Cton-aucra.
4.8.8.13.1.5. MNoBigomneHHs Npo 610KyBaHHA 34iACHIOETLCA 3a TeflepoHamMK KaieHTCbKOI NiaTpMMKM BaHKy, abo npu 3BEepHEHHi
0o BcecBiTHboro ueHTpy gonomorn MasterCard Help Desk (ana Kaptok Mastercard), abo go BcecBiTHboro LleHTpy Aonomoru
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VISA - Service Center London (ana kaptok VISA). MNig yac nofaHHA YCHOro MOBiAOM/IEHHA NPO BTPaTy, KpaaiKKy [naTixHoi
KapTku, posronouieHHs MIH-koay KnieHT Ta/abo JepxaTtens 30608’A3aHi NiaTBEPAUTM CBOT NEepPCOHabHi AaHi Ta KOA0BE CNOBO.
4.8.8.13.1.6. YcHe noBigoOMAEHHA NpO BTPaTy, KpagixkkKky MnaTixkHoi KapTku, posronoweHHs MIH-kogy Ta npo 610KyBaHHA
KnienT/Odepskatenb 30608’A3aHNIA NiATBEPAUTM B NMUCbMOBIA GopMi B NPoAoB» 3 (TPbox) poboumx AHIB 3 MOMEHTY NOAaHHA
YyCHOro nosigomneHHA. MNMocnyrn 3 610KyBaHHA [naTixkHOT KapTKM Ta 3aHeceHHAM Ao CTon-nncTka cnsadvyetbcs KnieHTom
BignosigHo Ao Tapuois baHKy.

4.8.8.13.1.7. BigwkonoByBaTH BaHKy yci cymu 36UTKiB, NoHeceHi BaHKOM 4Yepe3 BUKOPUCTAHHA KapToK 3 NopyLlueHHAM yMOB
[orosopy Ta/abo Mpasu.

4.8.8.13.1.8. CamocTiitHO peryntoBati ¢piHaHCOBI BiaHOCUHM 3 [lepkaTenamm KapTok.

4.8.8.13.1.9. HeraliHo noBigomnsaTn BaHK Npo yci 3MiHW aHKeTHUX AaHux [epKaTtenis.

4.8.8.13.1.10. BuKoHyBaTK cBOi 3060B’A3aHHA Nepes baHKOM LWOA0 NOraleHHs HeCaHKLLIOHOBaHOro oBepapadTy Ta NPOLEHTIB
BignosigHo o n. 4.8.5 ta n. 4.8.6 yboro Y450 OO.

4.8.8.13.1.11. 3ab6e3neunT NnoBepHeHHs [eprKatenamu MnaTiKHUX KapTOK, CTPOK Ail, AKUX 3aKiHYMBCA, 4,0 MOMEHTY OTPMMAHHSA
HoBMX MNaTiXKHUX KapTOK, ane He nisHiwe Hix 3a 30 (TPUAUATb) KaneHAAPHUX AHIB NicAA 3aKiHYeHHA iX Ail, HaBiTb Yy BMNAAKY
BiAMOBM Bif, OTPUMAHHA HOBMX lNNaTiIXKHUX KAapTOK.

4.8.8.13.1.12. CnnaTut BaHKy Komicito 3a nepeodopmeHHn (BMAady HOBOI) MNNaTiKHOT KapTKKM Ta piuHe o6cnyroByBaHHA Micaa
3aKiHYeHHA CTPOKY i Aji He ni3Hiwe, HixK 3a 10 (gecATb) KaNeHAAPHUX AHIB A0 3aKiHYEHHA CTPOKY Aji nonepeaHboi MAaTixKHoI
KapTKMU.

4.8.8.13.1.13. Y BMNaaKy NOMMWJIKOBOrO 3apaxyBaHHA baHKOM KolwTiB Ha PaxyHok, KnieHT 3060B’s3aHMi1 B NpoaoBXK 3 (Tpbox)
BaHKiBCbKMX AHIB 3 MOMEHTY noBigomaeHHA baHKa, noBepHyTU BKa3aHy cymy baHKy.

4.8.8.13.1.14. Y pasi [OCTPOKOBOro posipBaHHA [oOrosopy BiAKPWUTTA, BeAEHHA MOTOYHOrO PaxyHKy Ta HagaHHA [naTtixKHOI
KapTKM NoBepHyTH yci MnaTixKHi KapTKu Ao baHKy, cniatMewm npu ubomy baHKy Komicito 3a 610KyBaHHA NoBepHYTUX MNaTiKHUX
KapTOK BianosigHo Ao Tapudis Ta 34iicHATK onaaTy yCix onepauii paHiwe 3aiicHeHMx [epxKatenamm 3a 4onomoroto MaaTixKHMX
KapTOK. Y BMMAAKy, AKLLO AOCTPOKOBE pO3ipBaHHA [lOroBOpy BiAKPUTTA, BEAEHHA MOTOYHOIO PaxyHKY Ta HafgaHHA MaaTixKHOI
KapTKM BigbyBaeTbCs 3a iHiLiaTMBOIO baHKy, KnieHT He cnaadye BaHKy Komicito 3a 6/10KyBaHHA NoBepHYTUX MAaTiXKHUX KapTOK.
4.8.8.13.2. baHK 3060B’A3yeTbCA:

4.8.8.13.2.1. Ha nigcTasi 3aasu KnieHTa Ta HagaHnx KnieHTOM JOKYMEHTIB ANA BiAKpUTTA PaxyHKy BiANOBiIAHO A0 BUMOT YAHHOIO
33aKOHOJ,ABCTBA BiAKPUTU PaxyHOK.

4.8.8.13.2.2. ByacHO MOBIAOMUTU BiANOBIAHWA KOHTPO/IIOIOYMIA OpraH 3a Mmicuem 06Ky niaTHMKa nogaTkiB Npo BigKpUTTA
KnieHTom PaxyHKy y BaHky.

4.8.8.13.2.3. MpoTarom 7 (cemun) BaHKiBCbKMX AHIB 3 MOMEHTY NoAaHHA KnieHTom 3asBM Npo BUAAYy KOpnopaTMBHOI NAATIKHOI
KapTKWM Ta HafaHHA yCiX HeObXiAHWX AOKYMeHTIB ana opopmaeHHs NNaTixKHUX KapToK, a Takox cnnatn KnieHTom Komicii 3a
odopmaeHHA Ta 06cyroByBaHHA PaxyHKy, 34iMCHUTU BUNYCK MnaTixKHi KapTkn ana OepraTtenis.

4.8.8.13.2.4. 3a6e3ne4nTn 34iCHEHHA pO3paxyHKiB 3a PaxyHKOM 3a onepauisimu, WO 34ilMcHeHi 3a gonomoroto MnaTiKHUX
KapTOK.

4.8.8.13.2.5. 3apaxoByBaTh KoOWwTK HA PaxyHOK KnieHTa BignosigHO A0 ymos [loroBopy BiaKpUTTA, BEAEHHA NOTOYHOTO PaxyHKY
Ta HagaHHA MNaaTiXKHOT KapTKK, ymos uboro Y50 KOO Ta YNHHOro 3aKOHOA4aBCTBa YKpPaAiHM.

4.8.8.13.2.6. Npu 3BepHeHi KnieHTa HagaBaT BUNUCKK 3a PaxyHKOM.

4.8.8.13.2.7. Y pasi BTpaTV abo Kpagixku MNnaTixKHOT KapTKW, a Takox posronoweHHA MIH-koay, NpuiHATK iHbopmaLito Big,
[OeprkaTteniB abo KnieHTa Ta 3abn0KyBaTH MnaTixkHy KapTKy npoTtarom 1 (ofHi€i) roaMHM Nicna OTPUMAHHA NOBIAOMIEHHA Bif,
[Oepxkatena (KnieHta) TenepoHom abo y NMCbMOBOMY BUMIAAI, @ TAKOXK BKAOUUTH MNaTisKHY KapTKy y MiXKHapogHWiM CTon-nucTy
CTPOKMW, BU3HAYEHi NpaBUaamm MidKHapogHMX NnaTixkHMx cuctem MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epirat 6aHKIBCbKY TaEMHULO NPO cTaH PaxyHKy KnieHTa Ta onepauji 3a HUM. IHbopMaLis Npo cTaH PaxyHKy Ta
onepauii, LWo NpoBoANAUCL 33 PaxyHKOM, MOXKyTb ByTW nepesaHi TpeTim ocobam TiNbKM Yy BUNaAKax nepeabavyeHnx YNHHUM
3aKOHOAaBCTBOM YKpPaiHM.

4.8.8.13.3. KnieHT mae npago:

4.8.8.13.3.1. [TonoBH0OBaTK PaxyHOK y NopAAKY BU3HAaYeHOMY 3aKOHO4aBCTBOM YKpaiHU.

4.8.8.13.3.2. OTpumyBaTh Bunucku 3a PaxyHKom y BiaaineHHi baHKy, ae 6yB BigKpuUTUIA PaxyHOK, 3a KOXKeH MicAlb, He nisHiwe
10-ro uncna micAauA, HacCTynNHOro 3a 3BiTHUM. HeoTpmaHHA BMNKUCKKU He 3BiNbHAE KnieHTa Big BignosiganbHocTi 3a umm Y60
K0O. BaHK BMaae BuUnucku ynoBHoBaXKeHi ocobi KnieHTa 3a yMOB npea'sABAeHHA Hel AO0KYMEHTIB, Wo nocsigyye ocoby, Ta
LOKYMEHTIB, WO NiATBEPAXKYIOTb ii NOBHOBAXXEHHA AiATW Big imeHi KnieHTa.

4.8.8.13.3.3. 3a nMCbMOBOIO 3aABOI0 OAEPKYBaATN NO3avyeprosi BUnucku 3a PaxyHKom 3i cniatoto Komicii 3rigHo 3 Tapudamm, wo
Ail0Tb Ha Yac npoBeAeHHA onepaLiii.

4.8.8.13.3.4. Y pasi He3rogM 3 Bunuckoto 3a PaxyHKOM, OCKapKuTu Oyab-AKy onepauito npotarom 15 (n'aTHagusTtw)
KaJleHAapHUX AHIB Micns oTpUMaHHA BUMNMCKM 3a PaxyHKOM (ane He nisHile HiXK A0 KiHUuA MicAus, HAacTynHoro 3a micauem
34iiCHEHHA onepalii) WAAXoM NoAaHHA A0 baHKy NMMCbMOBOro MOBIAOMAEHHA 3 A0[aBaHHAM HEOBXiAHUX NiATBEpPAXKYUNX
[OOKYMEHTIB (KONii uekiB, paxyHKiB, 3aMoB/eHb i T. N.). Yci noganbLi Aji CTOPiH 32 TaKMM NOBiAOMAEHHAM ByayTb 34ilMCHIOBATMCA
BiANOBI4HO A0 BHYTPIWHIX npoueayp baHKy Ta npasun naaTiXKHMX cuctem. AKWO KnieHT He oTpumas BMnKUcKy 3a PaxyHKoOm 4o
KiHLA MicALA, HAaCTYMHOro 3a 3BiTHUM, abo He OCKap}KMB onepaLii y NopAaaKy, 3a3HaYEHOMY Y LLbOMY MYHKTi, BBAXKAETbCA, LLO
KnieHT 3rofeH 3 ycima onepav,ifsmun Ta BOHW BBaXKAOTbCA NiATBEPAKEHUMMU.
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4.8.8.13.3.5. [latn baHKy po3nopaaXKeHHA Ha NPU3yNUHEHHs onepaLii 3a MNAaTixKHUMKU KapTKamK LWNAXOM iX 6NOKyBaHHA y
MiXXHapOAHIl NNaTiXKHiN cucTemi 3i cnaatoto Komicii 3rigHo 3 Tapudamu, Wo AiloTb HA MOMEHT NpoBeAeHHA onepaLtii.
4.8.8.13.3.6. MNoaaTh 3asaBKy A0 baHKy npo opopmieHHA HOBOI KapTKK y 3B'A3Ky i3 BTpaTOlO (NCyBaHHAM, KpagixKKoto) KapTku 3i
cnaaToto Komicii 3rigHo 3 Tapudamu, Wo AitoTb Ha MOMEHT NPOBEAEHHA onepaLiil.

4.8.8.13.3.7. BigmoBMTUCS Big, NepeBUNYCKY Ha HOBUI TepMiH oKpemux (abo ycix) MnaTi*KHUX KapTOK, MMCbMOBO NOBIZAOMMBLUN
npo ue baHK He nisHiwe, Hix 3a 30 (TPMALATL) KaNeHAAPHUX OHIB A0 3aKiHYEHHA TepMiHy Aii MnaTixKHUX KapTOK.

4.8.8.13.3.8. Npun Hesroai 3i 3miHamn Tapuois baHKy, 3aKpuTM PaxyHOK y BaHKy Ta nosepHyTW [MnaTixKHi KapTKn o baHky,
nonepeaHbo PO3pi3aBLM iX MO MarHiTHIA nonoci. Mpu ubomy baHK He noBepTae KnieHTy cniayeHi paHiwe Komicii Ta naath 3a
odopmaeHHA Ta 06cnyrosyBaHHA PaxyHKy Ta MaaTiKHUX KAPTOK.

4.8.8.13.4. baHK ma€ npaBso:

4.8.8.13.4.1. MNepeBipATM AOCTOBIPHICTb LOKYMEHTIB Ta BigOMOCTeN, WO HagaHi KnieHTom ana BiakpuTTA PaxyHKy.

4.8.8.13.4.2. MNpu HegoTpMMaHHI KnieHTOM nopagKy po3paxyHKis, BcTaHoBneHoro umm YABO OO, 6n0KkyBath yci MnaTixkHi
KapTKMW.

4.8.8.13.4.3. Y pasi 4OCTPOKOBOro po3ipBaHHA [lorosopy BiAKPUTTA, BEAEHHA NOTOYHOrO PaxyHKY Ta HaAaHHA MNAaTixKHOT KapTKK
BbaHK He nosepTae KnieHTy cnnayeHi paHile Komicil Ta niaTh 3a BigKpUTTA Ta 06cyroByBaHHA PaxyHKy Ta MnaTiXkHUX KapToK.
4.8.8.13.4.4. He odpopmnath Ta He BuAaBaTn [epkatenam MaaTixKHi KAPTKM Ha HOBUIA CTPOK Yy pa3i He NoBepHeHHA MaaTixKHUX
KapTOK, CTPOK Aii AKMX 3aKiHYMBCA.

4.8.8.13.4.5. 3miHtoBaTh Tapudwu, nosigommusLum npo ue KnieHTta, BiAnoBiAHO £0 YMOB BM3HaYeHUx y n. 2.7 uboro YAE0 H0O.
4.8.8.13.4.6. MNnati’kHa KapTKa, emiToBaHa baHKom, € BnacHicTio BbaHKy, sKM1 3anuMwwae 3a cobok npaBo y Byab-AKMI yac
NPU3YNMHUTM abo NpUNUHUTK Ajto MNNaTiKHOT KapTKKU, BiAMOBUTU Yy BiAHOB/EHHI, 3amiHi abo nepeBunycky (BUNycKy HOBOI)
MnaTiKHOi KAPTKK, NonNepeaHbO NOBIAOMMBLUM KnieHTa.

4.8.8.13.4.7. Y pasi HeoTpumMaHHA [epKaTenem HoBOI (nepesunyuieHoi) MnaTiKHOT KapTkM npotarom 30 (TpuausaTtu)
KasieHOapHUX AHIB, 3a610KyBaTh ii, Npu UboMy KnieHT onnadye BuTpatn 3a 610KyBaHHA / po3610KyBaHHA [1aTiXKHOI KapTKK
3rigHo 3 Tapudamm baHky.

4.8.8.13.4.8. Y pa3i HaknaaeHHA apewTy Ha PaxyHOK BignNoBiAHO A0 YMHHOIO 3aKOHOAABCTBA YKpPAiHM, 3ab10KyBaTH Ajto yCixX
MnaTi*KHUX KAPTOK.

4.8.9. BignosiganbHicTb CTOpPiH W,040 BigKPUTTA, BeA€HHA NOTOYHOrO PaxyHKY Ta HaaaHHA MaaTiXKHOT KapTKu:

4.8.9.1. BignosiganoHictb baHKy:

4.8.9.1.1. VY pa3si nopyLlweHHA CTPOKiB 3apaxyBaHHA KowTiB Ha PaxyHoK KnieHTa, baHK cnnauvye KnieHTy neHto y po3mipi noagiiHoi
06niKkoBOI cTaBKM HauioHanbHOro 6aHKy YKpaiHuM Bif, CyMW HECBOEYACHO 3apax0BaHUX KOLUTIB 33 KOXKHWUIN AeHb NPOCTPOYEHHS,
ane He 6inbwe 10 BiACOTKIB cymn nepeKasy. CnnaTta neHi 34iMCHIOETLCA Y TPUBHI.

4.8.9.1.2. baHK Hece BiAMNOBIAANbHICTb 33 CBOeYacHe 610KyBaHHA NATidKHUX KAPTOK MiCAA OTPUMAHHA HaNEXHUM YMHOM
3icHeHoro nosigomneHHs KnieHTa signosigHo go n. 4.8.8.13.1.5 uporo Y460 HOO.

4.8.9.1.3. baHK He Hece BiANOBIAANbHOCTI 32 BMNAAKM BiAMOBM B 06C/NyroByBaHHi [naTiKHMX KapTOK nNpeacTaBHUKamMMU
NiANPUEMCTB TopriBAi i cdepun Nocayr, a TaKoXK Yy BMNaAKax BigMoBM B 06C/yroByBaHHi MAaTiXKHUX KapToK, WO 6yan BUKAUKAHI
TEXHIYHUMM Npobnemamu y poboTi NNATINKHOT CUCTEMMU, L0 3HAXOAMTLCA NO03a KOHTPOIeM BaHKy, a TaKoXK 3a 36MTKK, 3aBAaHI 3
NPUYUHU NOPYLUEHHAMMW POBOTU TEXHONOFYHOIO 0613 4HAHHS.

4.8.9.1.4. baHK He Hece BiANOBigANbHOCTI 3a cTaH PaxyHKRy KnieHTa y pasi BTpaTv (Kpagikku) MnaTiKHOI KapTku abo
posronioweHHs MNIH-kogy, aKwo KnieHT abo [eprkateni He NoBigoMUAN Npo ue baHK HaseXHMM YMHOM, BiAMNOBIAHO 4O YMOB
uboro Y50 H0O.

4.8.9.2. BignosiganbHicTb KnieHTa:

4.8.9.2.1. KnieHT Hece NOBHY BignOBiganbHICTb 3a onsaTy ycix onepauin 3a PaxyHKOM, WO 3A4iMCHEHi 3 BMKOPUCTAHHAM
MnaTi>XHUX KapTok, y pasi posronolueHHa MIH-koay, BTpati/Kpadixkui MAaTixKHUX KapTOK, A0 MOMEHTY BHeceHHs [naTikHol
KapTkn B CTOM-AMCT, @ TAaKOX MNicna BUKAKOYEHHA 3 CTOM-AMCTa, AKWO TepMiH MNaTiXKHOI KapTKM We He MUHYB, ane KnieHt
BiAMOBNAETLCSA Bif, NPOLOBKEHHA CTPOKY NepebyBaHHA MaaTixkHoi KapTKM y CToN-AnCTi 3i cnaaToto BiANOBiAHOT KoMmicii BaHKy.
4.8.9.2.2. KnieHT Hece BiANOBifaNbHICTL 33 MOralweHHsA HeCaHKLiOHOBaHOro oBepapadTy Ta HapaxOoBaHWX MPOLEHTIB 3a
oBepapadT, HaBiTb AKLLO BUHUKHEHHA oBepapadTy 6ys10 06yMoBAEHE CMCAaHHAM NOMUIKOBO 3apax0BaHMX KOLUTIB.

4.8.9.2.3. Y pa3i oTpumaHHA roTiBKM y 6aHKomaTi abo npoBefeHHA onepauinn depe3 POS-tepmiHan, BBeaeHuit MMIH-Kop
piBHOUiHHWI nignucy Lepxatens MnaTixkHOI KapTKU. KnieHT Hece NoBHYy BiANOBiAaNbHICTb 33 yci onepauii 3a MaaTiXXHUMMU
KapTKamu, 3aiicHeHMMHM 3 BUKopUcTaHHAM [MIH-Koay.

4.8.9.2.4. Y BMnaaKy, akwo baHk 3abnoKysaB Aito MnatixkHoi KapTku KnieHTa 3rigHo 3 n. 4.8.8.13.4.2 yboro YABO KOO, KnieHT
cnnayye baHKy BUTpaTK Ha 610KyBaHHA/p03610KyBaHHA MNaTiKHWX KapToK 3rigHo 3 Tapudamu baHky.

4.8.10. Mepesunyck MnatikHOi KapTKK, 3miHa MIH-KoAay.

4.8.10.1. 3 meToto nepeBMnycKy MNnaTixKHOT KapTKK (y pasi BTpaTu, Kpaaixkku, BTpatu MIH-Koay Ta 3 6yab-SKUX iHWKWX NPUYNH)
KnieHT 3anoBHIOE 3asaBy Npo BMAAYy KOPMOPATMBHOI MAATIXKHOI KAapTKM Ta CR/avyye KOMICiiHyY BWMHaropoay BiAMnoBiAHO A0
Tapudis, Aitoumx Ha gaTy 34iicHeHHA onepauii.

4.8.10.2. Y pasi HaaBHOCTI Ha PaxyHKy BignoBigHOI Cymn ONA ONnatm BapTOCTi nepeBunycky [naTiKHOI KapTKWM 3rigHO 3
Tapudamu, Ailo4MMN HA MOMEHT 34iMCHeHHA onepau,ii, BaHK NPOTArom OCTaHHbOro Micaus TepMiHy Aii MaaTiXKHOT KApTKM Ha CBil
po3cya Moxe nepeBunycTuTM MnaTixKHy KapTKy Ha HOBUIM TePMIH, AKLWO KnieHT nncbmoso 3a 30 (TpnAuATb) KaneHAapPHUX AHIB
[0 3aKiHYeHHs TepMiHy il Aji He noBigoOMMB BaHK NPo 6arKaHHA NPUNUHUTU BUKOPUCTAHHSA MNNaTiKHOT KapTKu.
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4.8.10.3. OTpuMmaHHsa [lep:kaTenem HOBOI BUrOTOBAEHOI MNaTiXKHOI KapTKM 34iNCHIOETHCA He Ni3HiWe OCTaHHbOro Poboyoro AHA
micauAa, HacTynHoro 3a micauem opopmneHHs lMnaTixKHOI KapTKM abo NogaHHA 3anaBM NPO BUAAYY KOPMNOPATUBHOI MAATIXKHOI
KapTKKU. [nA OTpMMaHHA HOBOI BUroToBaeHoi MaaTixKHOi KapTkK AdeprKkaTtenb 30608’ A3aHMM noBepHYTH MaaTixKHi KAPTKKU, TEPMIH
AT AKNX 3aKiHUMBCA.

4.8.10.4. 3 meToto 3miHn/nepesmnycky MIH-koay JepaTenb mose iHiuitoBaty 3amiHy MIH-Koay, Waaxom sianpasieHHa SMS-
nosigomneHHA Ao baHKy 3 OcHoBHOro Homepy TenedoHy, abo 3aincHUTM 3miHy MIH-Koay Yepes 6aHKomaT BaHKy. Y pasi 3miHun
MIH-koay wnsaxom BianpasneHHA SMS-nosigomneHHa ao baHKky 3 OcHOBHOro Homepy TenedoHy, 3a MNaaTiXKHUMM KapTKam 3 Yin-
mopynem, ana aktmsau,ii MIH-koay 3a Takoto MnaTixKHO KapTKoto [lep)kaTenb MaA€e 34iACHUTU Byab-AKy onepauito y 6aHKomaTi
BbaHKy. [eprkatenb 30608'A3aHM nNpu 3miHi OCHOBHOrO HOMepy 3aBYaCHO abo y HAWKOPOTWMWA TEPMIH 3BEPHYTUCA [0
BiagineHHa BaHKy, Ae BiAKPUTO NOTOYHUI (KApPTKOBMIA) PaxyHOK, Ta Yy MMCbMOBOMY BUMAAAI NOBIZOMUTM NPO 3MiHY OCHOBHOrO
Homepy. B iHWomy Bunaaky baHK He Hece BiANOBIAANbHOCTI 32 HEKOPEKTHE HaAaHHA NOCAYIU.

4.8.11. Npasuna 6e3ne4yHoro KOpUCcTyBaHHA MAaTi}KHUMU KapTKamu.

4.8.11.1. NopaaoK HagaHHA Ta BUKOPUCTAHHA lMNnaTixKHOT KapTku [eprKatenem

4.8.11.1.1. MNnarTi*kHa KapTKa, WO eMITyeTbcA (BUNYCcKaeTbecs) BaHKOM, € Moro BnacHicTio. [lepxatenem € ¢pisnyHa ocoba, Ha im'a
AKoi BMNyweHa MnaTirkHa KapTka. CTpok Aii MNnaTixKHOT KapTKM 3a3HaYeHUI Ha IMUEBi CTOPOHI MaaTixkHoT KapTKuU. [ia NaaTixkHoi
KapTKM aBTOMATMYHO MPUMNUHAETHCA NiCNA 3aKiHYEHHSA OCTAHHBLOIO AHA CTPOKY Aji, 3a3HAa4YeHOro Ha INLEBIM CTOPOHI MAaTiKHOI
KapTKMU.

4.8.11.1.2. NnaTi}kHa KapTKa HagaeTbca [eprkatenio BNpogoBX 8 (BocbmM) BaHKIBCbKMX AHIB MicnA 3aBeplleHHA BaHkom
nepeBipKM Ta NIATBEPAKEHHA BiAOMOCTEN, WO MICTATbCA Y HaZaHUX [epkaTenem AOKYMEHTAX, @ TaKoX BHECEHHAM KiieHTom
rPOLLOBMX KOLUTIB Ha PaxyHOK He HUK4e He3HWKYBaIbHOTO 3a/IULLKY, Y pasi horo HeobxigHOCTI, 34iiCHEHHS on1aTKh 3a BigKpUTTA
PaxyHKy Ta Bunyck MNnaTixkHOi KapTKK BignosigHo go Tapudis.

4.8.11.1.3. KnieHT 060B’3KOBO NOBMHEH NOBepPHYTU lnaTiKHy KapTKy Ao BaHKy nicns 3akiHYeHHA CTpOKy Aji [loroBopy npo
HagaHHA MNnaTiXXHOT KapTKM abo Ha BUMOTrY baHKy.

4.8.11.1.4. MNnaTixKHa KapTKa BMAAETbCA pa3om 3 MNIH-kogom (MIH-Koa morKe HagaBaTuca [leprkatento Ha nanepoBomy Hocii abo
B €/IeKTPOHHOMY BUrNAAl Yyepe3 SMS-nosigomneHHs Ha OcHOBHMIA Homep [epykaTenn) Ao Hei. Mig yac ogepkaHHA MaaTixKHOI
KapTKku [epaTenb NOBMHEH NOCTaBUTU BNACHOPYYHUI Nignnc (KyNbKOBOK PYYKOK) Ha 3BOPOTHIM CTOPOHI MNaTiKHOT KapTKu
(TiNbKKM Npu AOoTpMMaHHI L€l ymoBM lMnaTiKHa KapTKa € AiNCHO) Y NPUCYTHOCTI YNOBHOBAXKEHOro cniBpobiTHMKa baHKy. Ha
Bumory baHky, ep»atenb NOBMHEH MNOCTAaBMTU CBilA NiANUC Y PO3NUCLi NPO OTPUMAHHA MNNaTi*KHOT KAPTKM Ta Yy AOKYMEHTax 3a
PaxyHKoMm, y TOMy 4McAni Ha KopiHui Big MIH-KoHBepTy (y pa3i oTpumaHHs MNIH-Koay Ha nanepoBomy Hocil).

4.8.11.1.5. 3a 6yab-akmx ymoB KnieHT 30608’A3aHMIN TpumaTth y TaemHuui MIH-kog Ta/abo peksisnTy MAaTixKHOT KaPTKM 3 METOH0
3aXMCTy rPOLIOBMX KOLITIB Ha 1ioro PaxyHKy. PosronoweHHa (nosigomneHHsa) MIH-koay TpeTiit ocobi po3rnagaetbca baHkoMm aK
rpybe nopyweHHA ymos [loroBopy BiAKPUTTA, BEAEHHS NOTOYHOIO PaxyHKy Ta HagaHHA MnaTiKHOT KapTKKM. 3a yci onepal,ii, wo
3fiMcHeHi KnieHTom nicaa Takoro posrosioweHHs, baHK BifnoBifanbHOCTI He Hece.

4.8.11.1.6. 3 meTolo 36epexkeHHs y TaemHuui MIH-kogy, nicna oTpumaHHa SMS-nosigomneHHa Ha OCHOBHUI Homep i3
3HauyeHHaM [MIH-Koay, HeobxigHO Koro 3anam'aTatv Ta BMAANUTU Ut iHDopmauio 3 TenedoHy. MMicna oTpumaHHs SMS-
nosigomneHHA Ha OCHOBHUI HOMep i3 3HaveHHsaM MNIH-koay (y Tomy unchi i nig yac 3miHm MNIH-Koay 3a gonomoroto OCHOBHOrO
HoMepy TenedoHy WAAXOM BignpasneHHa SMS-nosigomneHHa Ao baHKy) pekomeHAayeTbca 34iMcHUTM 3miHy [MIH-Koay Ha
6akaHe 3HaueHHa y byab-akomy 6aHKoMaTi BaHKy.

4.8.11.1.7. MNnaTi*kHa KapTKa BUKOPUCTOBYETbCA A4/1A ONATK TOBapiB Ta Nocayr y 6e3roTiBKOBi GOpMi B YCiX YNOBHOBAXKEHUX
yCTaHOBax i NignpUeMCTBaX, AKi NPUMMalOTb 40 onaaTh MAaTiKHI KapTKU MiXKHapOAHMX NAaTiXKHUX cuctem Visa International i
MasterCard WorldWide.

4.8.11.1.8. 3a gonomoroto MNnaTixKHOT KaPTKN MOXK/IMBE OTPMMAHHA FOTIBKOBMX KOLUTIB Y MYHKTax BMAAYi rOTiBKM i y baHKoMaTax,
L0 MaloTb IOFOTUMNK MiXKHAPOAHWUX NAaTiXKHUX cucTem Visa International i MasterCard WorldWide. Hakneiku Ha 6aHKomaTax 3
norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, csiayaTb Npo Te, WO Y LMX NPUCTPOAX MOMKHA
OTPMMATM FOTiBKY 3a MNAaTi*KHUMKU KapTKaMM LIUX MAATIXKHUX CUCTEM.

4.8.11.2. Po3paxyHKK 3a TOBapu Ta NOCAYIU.

4.8.11.2.1. Mig yac BUKOPUCTAHHA MAaTixKHOI KapTKM 415 onaTy ToBapis, pobiT Ta nocayr, [ep:KaTenb He NOBMHEH BTPAYaTH
MnaTixHy KapTKy 3 N0/A 30py Ta Nepea TMM, AK NianMcaTti BiabuToK 3 MaTikHoi KapTKK (cnin) abo yek 3 MNaaTixKHOro NPUCTPOIO,
NOBMHEH NEepPEeBIPUTM UM BiIPHO 3a3HaYeHa cyma Ta AaTa onepauii. Mignucytoun uen oKymeHT, [lepKatenb BU3HAE NPaABUbHICTb
3a3HaA4yeHol CymMM Ta TUM CaMMM A€ BKa3iBKy baHKy Ha CMMCAHHA rpoLwwoBMX KOWTiB 3i cBOro PaxyHKy. [lep)katenb MnatixKHOi
KapTKM Ma€ OTpUMaTH OAHY Konito opopmaeHoro Yeka abo cnina.

4.8.11.2.2. Mignp1vemcTBa, WO NpuiimatoTb MaaTixKHy KapTKy B AKOCTI 3acoby onnaTu ToBapis, pobiT abo nocayr, MatoTb NPaBo
BMMaraTu Bia [epkatens MNnatiKHOT KapTKM HagaTi nacnopT abo iHWKA AOKYMEHT, Wo nocsiavye ocoby, Ta/abo BBeageHHaA MIH-
Kogy, 3 meToto iaeHTUdIKaLii horo AK 3akoHHOro [ep:atens.

4.8.11.2.3. Y BMNagKy BWUAyYeHHA [naTiKHOT KapTKM y TOProBi mepeki, Kaci 6aHKy abo 6aHkomaTom [lep:kaTenb NMOBMHEH
HeraHo NoBiAOMMTU NpPo Ue BaHK 3 meToto HeranmHoro 610KyBaHHA MaaTixKHOT KAapTKK. Mpu BUAYyYeHHI MaaTixKHOT KapTKK, KnieHT
Ma€ BMMAraTu Big, Kacvpa Po3MMCKy (aKT) Npo BUAYYEHHA, a Y pasi BigMoBW, BMMaraTM pospiszati MnaTikHy KapTKy y Horo
NPUCYTHOCTI. Y UboMy pasi, AKWO KnieHTy He BMAQETbCA PO3NUCKA NPO BMUAYYeHHA [MnaTidKHOT KapTKKW, OCTaHHIK NOBUHEH 3a
3anuTom baHKy HagaTu iHbopMmaLito NPo HaliMeHYyBaHHA LLiEl TOProBoi TOUYKKM abo Kacu BaHKy, Ae Buayunau MnatixkHy KapTky,
Yyac BUIYYEHHS, HallMeHyBaHHA HaHKy, Wo ob6cayrosye Lo Toprosy Touky, M.1.6. cniBpobiTHUKA, WO BUAYYMB MAaTiXKHY KapTKy.
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Akwo MnaTikHa KapTKa 6yna po3pisaHa, ii HeobxigHO nepeodpopmuTK 3i cnnatoto baHKy Komicii 3a nepeodopmieHHn 3rigHo 4o
Tapudis baHky.
4.8.11.2.4. [lepxatenb MnaTi*KHOI KAPTKM NOBUHEH 36epiraTv YeKkn Ta cainu, Wo NiaTBepaKyoTb GaKT 34iMcHEHHA onepaLii 3
BMKOPUCTAHHAM [NaTiXKHOT KapTKK, AO MOMEHTY BifobpaXKeHHs BigNOBIiAHWX onepaLii y WoMicauHili BUNucL;.
4.8.11.2.5. Akwo ToBap 6yno nosepHeHo abo mocayra He oTpMmaHa y nosHomy obcasi, [epkatenb MNnaTiKHOT KapTKU mae
CaMOCTIiHO 3BepHYTUCA 40 TOProBoi TOYKKM, Ae Oy npuabaHuii ToBap/HagaHa nocayra. MpauiBHWMK nNignpuemcTea
TopriBni/cepsicy BUNMCYE 3BOPOTHIM paxyHoK (credit voucher) Ha cymy nosepHeHoro Tosapy/nocnayru. Ha niacrasi 3sopoTHoro
paxyHKy Ta nicasa oTpuMaHHA cymu Big, 6aHKy-ekBaliepa, BaHK 3apaxoBye Ha MoTOYHMIA paxyHOK KnieHTa BKasaHy cymy.
4.8.11.2.6. MonuBicTb 3ailicHeHHn onepauii CNP (Card Not Present), To6To onepauii 6e3 npucyTHOCTI MAaTiKHOT KapTKM,
TiINIbKM 3 BUKOPUCTAHHAM PeKBi3WTiB [NaTiXHOI KapTKM HadaeTbcA baHKOM 3 ypaxyBaHHA obmeKeHb, WO BCTAaHOBIOKOTLCA
BiANOBIAHUMW MiXKHAPOAHUMM NNATINKHUMU CUCTEMAMMU.
4.8.11.2.7. ina nposeaeHHAa Onepauin 3 BUKOPUCTaHHAM [INaTixKHOI KapTKM Yy mepexi Internet Ta onepauin CNP
BMKOPWCTOBYIOTbCA HACTYMHI PEKBI3UTU:

e im’'a [epxkaTenn (onuioHanbHO);

e [1AH MnaTi}kHOi KAPTKM — 16-TK 3HAYHUI HOMEP Ha NLBLOBOMY boLi MAaTiIXKHOT KAPTKK;

e TepmiH aii (MM/PP ae MM — micaub, PP — pik) Ha iMuboBomy 6oui MaaTixHOT KapTKu;

e Homep CVC2 abo CVV2 — Ha naHeni gaa nignucy (onujioHanbHO).
4.8.11.2.8. MMig yac 34iicHeHHsA onepauii onnati y mepexi Internet Ta onepauii CNP [eprkaTtesib He NOBMHEH MOBIAOMATY CBill
MIH, Homepa paxyHKiB, KPegUTHI NiMITK, NePCOHaNbHY iHPOpPMaLLito ToLw,O.
4.8.11.2.9. 3a moxnusocTi, KnieHT Ta/abo [lepskatenb mae 34ilicHioBaTK onepaLii onaati y mepexi Internet 3i ceoro komn’toTepa
3 MeTOolo 36eperkeHHA KoHdiAeHLINHOCTI nepcoHanbHUX AaHKX (3 0608’A3K0BOIO aBTopu3aLlieto KnieHta Ta/abo Jepskatens), y
T. 4. 33 fonomoroto Cuctemu «KnieHT-baHk» (3a ymoBM nigknoueHHA KnieHTa 4o nocayru).
4.8.11.2.10. Onepauii y mepexi Internet Ta onepauit CNP BigHOCATbCA A0 HalbiNbl pU3MKOBaHMX. [lepKaTesb He NMOBUHEH
po3rosiowyBaTh peKkBi3uTK MaaTixkHoi KapTku (MAH, cTpok gji Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi [epskatento
HibWM Big, imeHi BaHKy eNeKTPOHHI MCTM Ta SMS-noBigOMAEHHA, Ha NiZO3PINUX caliTaX, B iHWWX BUMaLKaXx, AKLWO [depKaTenb He
BMNEBHEHWI B IX 6€3NeYHOCTI, TOMY WO Lie MoKe ByTn cnpoboto WwaxpaicTea, Tak 3BaHOro «diliMHry». baHK HiKoAW He Haacunae
KnieHTam nmctn Ta NOBIAOMIEHHSA 3 METO OTPUMAHHA KOHPigeHUiMHOI iHpopMmaUii, AaHUX NPO PeKBi3UTU MNaTiXKHOT KapTKu,
MIH Ta 3aAMLWKY HA paxyHKY, HOMepPYy PaxyHKY TOL,0.
4.8.11.2.11. Y pasi nNifo3pu Ha guckpeamTaL,ito KoHdiAeHUIMHUX faHMX (peKBi3uTK MnaTixHOI KapTku Ta MIH-Koay) [epskaTenb
NMOBMHEH HerarHo NoBiAOMUTU Npo Le baHK 3a TenedoHamm KoHTaKT LieHTpy, LLO BKa3aHi Ha 3BOPOTHI CTOPOHI MaaTixKHOi
KapTku Ta'y PO31/11 18 YABO 0O0.
4.8.11.2.12. Y 38’A3KY 3 NOWMPEHHAM LWaxpaicTsa 3 MaaTixkHUMM KapTKkamu, [lepkateni matoTb 6yTv 0c06AMBO yBaXKHUMUK NpU
KOPWUCTYBaHHI NaTiXKHOIO KapTKOMO Yy KpaiHaX, WO BM3HAHI MiXKHAapOAHUMM NAATIXKHUMMU CUCTEMAMM KpaiHamu NigBULLEHOTO
pU3NKY.
4.8.11.2.13. lNepeniKk KpaiH NigBULLEHOTO PU3UKY:
Pecny6nika Cotozy M'saHma, Pecnybnika KamepyH, Pecnybnika Yag, Kutaincbka HapoaHa Pecny6nika, Makao, Pecny6nika Kutait
(TaliBaHb), Pecnybnika beHiH, Pecnybnika EkBaTopianbHa [IBiHes, BiHelicbka Pecny6nika, FoHKoOHr, Pecnybnika IHgoHesin,
Pecnybnika Kot a’lsyap, Kopeicbka HapogHo-[emokpaTuuHa Pecnybnika, Pecnybnika Kopesa, Pecnybnika fibepis, Jlisis,
Manaiizia, KoponisctBo Mapokko, Pecnybnika Mani, Icnamcbka Pecnybnika MapwuTaHia, Pecnybnika Hirep, ®eaepanbHa
Pecny6nika Hirepii, Pecny6nika ®ininninn, Pecnybnika CeHeran, Pecnybnika Cbeppa-/leoHe, Pecnybnika CiHranyp, CoujanictuyHa
Pecny6nika B’eTHam, Koponisctso TainaHg, Pecnybnika TyHic, BypkiHa ®aco, Pociiicbka Pegepais.

BuwesasHauyeHM CNMCOK KPaiH NigBULLEHOTO PU3NKY MOXKe 3MiHI0BaTUCL. IHOpMaL,ito Woao nepeniky KpaiH nigBuLLeHOro
PU3KKY Ta Aitounx obmeKeHb Ha BUKOPUCTaHHSA MiKHapoAHOI MaTixKHOT KapTKM KNieHT moxke oTpumaTty 3a TenedoHamm KoHTaKT
LeHTpy.
4.8.11.2.14. 3 meTO 3HMKEHHA PU3MKIB BTPATK KOLITIB Ha PaxyHKy, Aia MnaTixHUX KapTOK NOBHICTIO Npu3ynuHeHa baHkom ana
onepaLii y KpaiHax BUCOKOrO PU3KKY, @ B iHLWIMX KpaiHax 32 Meramu YKpaiHU MoXKe MaTh A04aTKOBi 0OOMeXKeHHs.
4.8.11.2.15. inAa BigHoBAeHHA Onepauiin 3 BUKOpUCTAHHAM [MAaTiXKHOI KapTKuY, [lepkaTento, nepes nNogopoXxKK, HeobxigHo
3atenedoHyBat 3a TenedoHamm KoHTakT LleHTpy, wo BKasani y PO34IMI 18 YABEO KOO, nosigomuTu KpaiHy Ta CTPOK
nepebyBaHHA.
4.8.11.2.16. Y Tomy pasi, AKWO [eprKaTenb Ma€ Hamip BUKopucTaTh MNnaTixkHy KapTKy AnA po3paxyHKy B OAHIM 3 KpaiH, Lo
BM3HaHi pu3nMKoBUMMU, [lepikaTenam peKoMeHA40BaHO 34iACHIOBATU NOKYMKKU 33 AONOMOroto MNAaTiXKHOT KAPTKM TiZIbKU Y BENMKUX
MarasmHax BiZomux GpeHAiB, a OTPUMYBATU TOTIBKY Yy BigdineHHAX BCECBITHbO BigOMMX OaHKiB, aeponopTax abo rotenax
Mi}KHapOAHUX Mepex.
4.8.11.2.17. O6MmekyBasibHi NiMITVU Ha 3HATTA rOTIBKM Ta PO3PaxyHKMU 3 BUKOPUCTaHHAM [NaTiKHOT KapTKu:
4.8.11.2.17.1. baHKOM BCTaHOBAEHI 06MeKYBa/bHi NiIMITM Ha 3HATTA TOTIBKM Ta PO3pPaxyHKM NpoTarom Aobu 3a MnaTixKHMMU
KapTKamu baHKy, 3 akumn KnieHT moxe o3HaomuTmch Ha OdiuitHomy caiTi baHky (http://www.creditdnepr.com.ua).
4.8.11.2.17.2. BcTaHOB/EHI 06MeXKyBasibHi NiMITM Ha 3HATTA FOTIBKM Ta PO3PaxyHKM MOXYTb BYTU 3MiHeHi 3a iHiuiaTuBu BaHKy
Ta/abo 3a iHiyiaTMBM KnieHTa Ha niacTasi Moro NMCbMoBOI 3aABK Ta/abo 3BepHEHHA 3a TenepoHammn KoHTaKT LieHTpy.
4.8.11.2.18. HeyxunbHe BMKOHAHHA umx ymosB YBO KOO HapacTb KnieHTy moKauBicTb 3abe3neunTn HapginHe 36epiraHHA
MnaTixkHOT KAPTKM, HEPO3ro/IOLWEHHA PEKBi3UTIB M1aTiXKHOI KAPTKKU, NEPCOHANBHOTO iAeHTUIKALiIMHOIrO HOMEPY Ta iHLIMX AAHUX,
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a2 TaKOX 3MEHWWUTU MOMKAMBI PU3MKM NpU npoBedeHHi Onepauin 3 BMKOPUCTAHHAM [lnaTiXKHOI KapTKM y 6GaHKomaTtax,
6e3roTiBKOBOI ON/1aTK TOBapiB Ta NOCAYT, Y TOMY YMUCAi Yepe3 mepexy Internet.

4.8.11.3. BigmoBa B aBTOpM3aL,ii Ta BUMAAKM BUAYyYEeHHA MNNaTiXKHUX KapTOK.

4.8.11.3.1. [lepxaTtento MNnaTixKHOT KapTKN MOKe ByTK BigAMOBAEHO B aBTOPU3aLLii 3 NPUYMHMN NepeBULLLEHHA 0OBMeXKyBasibHOIro
NiMiTy BUKOpUCTaHHA MAaTiXHOT KapTKu Ta/um ButpaTHOro Aimity.

4.8.11.3.2. MnaTixkHa KapTKa MoKe byTun BUIydYeHa y [lep:kaTens npauiBHMKOM NignpuemcTsa Toprisai, ae Jeprkatenb MaB Hamip
po3paxyBaTuca 3a gonomoroto NnaTixKHOT KapTKK, abo npauiBHMKOM BaHKIBCbKOI YCTaHOBU, A€ Yepes Kacy [epxkaTtenb 6axkas
OTPMMATK TOTiBKY. [lepKaTesito MOBUHHI MOACHUTW NPUUYUHY BUAyYeHHA [NaTidKHOI KapTKW, AK NPaBuio, Le po3nopAaXKeHHA
BaHKy 3a nopylweHHa gaHwux Mpasua abo [lorosopy, Ta CKAACTV aKT BCTaHOBAeHOI dopmu i HagaTv JeprKaTento Moro NPpUMipHUK.
4.8.11.3.3. baHKOMAaT aBTOMaTUYHO BWsyYaE MnaTixKHi KapTKM nicna TpeTboi cnpobu HesipHOro BBeaeHHA MMIH-kogdy, Takox
6aHKOMaT MoXKe He noBepHyTH MAaTiKHYy KapTKy i3 NPUYMHK HecnpaBHOCTI 6aHKomaTy abo BMaydeHHA MNaTiKHOI KapTKK 3a
po3nopAagKeHHAM baHKy. Y Takomy BuMnaaky [eprkatento cnif 3sepHyTUca Ao KoHTaKT LleHTpy abo Haltbauxk4yoro BiagineHHa
baHKy.

4.8.11.3.4. MNnaTikHa KapTKa, a TaKOX rPoOLWOBi KowTu, wo [eprkatenb 3anuwae y 6aHKomaTi Ha TepMmiH, binblwe Hix 20
(ABafLATE) CeKyHA, nicns NosBM BiAMNOBIAHOTO MOBILOMJIEHHS HA eKpaHi GaHKOMaTy, TaKOXX aBTOMAaTUYHO BWJIYYaHOTbCA
6aHKomaToM. Y TakoMy BMNaAKy [lep:kaTento cnig 3sepHyTuca fo baHky.

4.8.11.3.5. Y pasi BiaMOBW B aBTOpM3aLi, BUAYyYeHHs MAaTixKHOi KapTKM abo BUHUKHEHHA Npobaem, MOB A3aHUX 3 HEKOPEKTHO
poboToto 6aHKomaTy, Jeprkatento HeobxigHO 3BepHYTUCH A0 BaHKy 3a TenepoHamm KoHTaKT LieHTpy.

4.8.11.3.6. Ockinbku MNnaTixkHa KapTKa YyTAMBA A0 PiSHOMAHITHUX Qi3UYHUX YUHHUKIB BNAUBY, TPMMATH ii HEObOXiAHO Noaani Big
OyKepen Tenna, eNeKTPOMarHiTHUX i MarHiTHMX BUNPOMiHIOBaHb (0C0611MBO MOBiNbHUX TeNedOHIB, NelaKepiB, MarHiTHUX 3aMKiB
iT.n.).

PO34IN 5. PO3PAXYHKOBE OBC/TYTOBYBAHHA 3A JOMNMOMOIOK CUCTEMMU «KNIEHT-BAHK»

Onepauii 3 po3paxyHKoBOro obcnyroByBaHHs 3a gonomoroto Cuctemu «KnieHT-BaHK» 3aiMcHIOOTBCA Nicns nignucaHHA
KnieHTom 3anasu npo npuegHaHHAa ao YABO KOO0 Ta BigkputTa MOTOYHUX paxyHKiB KnieHTa.

Mpw 3roai 3 HUXKYeHaBegdeHUMM yMmoBamu Kopuctysay Cuctemu «KnieHT-BaHK», AKWIA €:

® yNoBHOBAXeHO 0coboto KnieHTa BignoBiaAHO A0 Mepeniky yNoBHOBaXKeHUX ocCib (ans opuandHux ocib);

® BJ/IACHUKOM PaxyHKy (a5 $isnyHmx ocib — nignpuemuis abo ocib, siKi NpoBaAATb He3anexKHy NpodeciiHy AianbHICTb);

® 0BipeHOot0 0c0b0t0, NOBHOBAMKEHHA AKOT HAa BUMHEHHA Al (oAepKaHHA BUNMUCOK, AOBILOK, BHECEHHA KOLWWTIB, HagaHHSA

AOKYMEHTIB Ta iHwWe) Big imeHi KnieHTa niateepaskeHi JosipeHicTio,

peecTpyeTbea y Cuctemi «KnieHT-baHK» Ta 34ilMCHIOE onepaLii 3a KapTKamu/paxyHKamu.
5.1. Ue# po3ain BM3Ha4Yae yMOBM HadaHHA KOMMAEKCY iHpopmauiHmMx nocayr 3a PaxyHkom KnieHTa Ta 34iicHeHHA onepauin 3a
PaxyHKOMm Ha nigcTasi ANCTaHUiMHUX po3nopagKeHb KnieHTa.
5.2. CTopoHu norogununcb npo Te, wo KnieHT 3abesneyye BMKOHAHHA YMOB PO3PAaxXyHKOBOro o6cayrosyBaHHA 3rigHO 3
[Jorosopom 6aHKIBCbKOro paxyHKy, iHWKx [loroBopis Npo HagaHHA 6aHKiBCbKOT nocayrv Ta ymosamu YAEO OO 3a gonomoroto
Cuctemu «KnieHT-BaHK».
5.3. BapTicTb nocayr, wo HagatoTbea KnieHTy y mexax [lorosopy npo po3paxyHKoBe o6cnyropyBaHHA 3a Aonomoroto Cuctemm
«KnieHT-BaHK», BU3HAYatOTbCA 3ri4HO 3 A4ilOYMMM HAa MOMEHT NpoBeaeHHA onepauii Tapndammn Ha BaHKiBCbKi nocayru.
5.4. PernameHT poboTtu:
5.4.1. MNpuiiom ENeKTPOHHUX PO3paxyHKOBUX AOKYMeHTIB KnieHTa 34iMcHI0eETbcA BaHKOM y merkax OnepaLliiHoro gHa.
5.4.2. ENeKTPOHHI po3paxyHKOBi JOKYMEHTU rapaHToBaHO 06pobasaoTbea baHKkom y poboui AHi baHKy y mexkax OnepauiliHoro
yacy.
5.4.3. BMnucKa npo 3a/MLWKKM rpoLLIOBUX KOLITIB Ha PaxyHKax KnieHTa, BigKpuTnx y BaHKy, i3 3a3HaY€HHAM NIATIXKHUX LOKYMEHTIB,
Ha NigcTaBi AKMX 6yAN 34iCHEHI 3MiHW 3a/MLLKIB rPOLIOBMX KOWTiB, Haga€eTbca KnieHTy He nisHiwe 10.00 roanH, HacTynHoOro 3a
3BiTHUM poboumm gHem baHKy, 33 BUHATKOM BWMNaAKiB 3MiHW pernameHTy poboTu yepes BKasiBKy HauioHanbHoro baHKy
YKpaiHu.
5.5. YmoBu ekcnayaTauii Cuctemn «KnieHT-baHK»:
5.5.1. baHK npuitmae A0 BUKOHAHHA ENEKTPOHHI po3paxyHKOBI 4OKYMEHTH, WO HaaxoaATb Big KnieHTa Ao baHky Ta cdopmoBaHi
3a JOMNOMOrOto NporpamHoro 3abesneveHHs, nepegaHoro baHkom KnieHTy, Ta BigNoBiAHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA Ta
BiANOBIgHNX HOPMATUBHUX AOKYMeHTIB HalioHanbHoro baHky YKpaiHu.

BukopuctaHHa KnieHTom Cuctemn «KnieHT — BaHK» He BUMKAOYAE MoXKAnBe 06pobneHHA BaHKOM AOKymeHTiB KnieHTa Ha
nanepoBuX HOCIAX.

ENeKTPOHHI po3paxyHKOBi OKYMEHTM 060B'A3KOBO MatoTb MiCTUTM HACTYMNHI PEKBI3UTU:
baTa i Homep;
Ha3Ba, KoA NJaTHMKA Ta HOMEpP MOro PaxyHKy;
Kog, 6aHKy NNaTHUKa;
Ha3Ba, KoA, oeprKyBaya Ta HOMepP MOro PaxyHKy;
Koz 6aHKy oaepyKyBaya;
cyma umbpamm Ta NPOnMcom;
NPU3HaAYeHHA NNaATeXYy;
EnektpoHHuit/i undposuit/i nianuc/u;
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® iHWIi pekBi3nTM, WO nig 4yac PopmyBaHHA ENEKTPOHHOro pPO3paxyHKOBOro AOKyMeHTy Cuctemoto «KnieHT-BaHK»
PO3MILLYOTLCA Y NOoAI «[LONOMIXKHI PEKBI3UTUY.

BignosiganbHi ocobu KnieHTa (nnaTHWKa), AKi ynoBHOBaKeHi po3nopaaMatucs PaxyHKOM Ta Ha 3aKOHHMX niacTasax
BONOAIIOTb OCOOUCTUM KNtOUEM, Bif, CBOrO iMeHi abo 3a fopydYeHHAM 0COobM, AKY NPeaCcTaBAATb, HAKAAAaTb NiANMCK Nig Yac
CTBOPEHHA ENIeKTPOHHOro po3paxyHKOBOro AOKYMEHTY.

5.5.2. baHk Ta KnieHT gomoBuancb, Wo EneKTpoHHIi po3paxyHKOBI AOKYMEHTH, WO cPOPMOBaAHI 3 BUKOpUCTaHHAM ELLM, wo
HaKnaZaeTbea 3a gonomoroto OcobUCTOro KAKoUa Ta NEPEBIPAETLCA 3@ ONOMOroto BiZKpUTOro Katoya € NPaBoOMOYHUMMU, TOBTO
pO3rNAAaoTbCA AK TaKi, WO MalTb KOPUANYHY CUAY PiBHY 3 PO3paxyHKOBMMW AOKYMEHTAaMM Ha NanepoBuMX HOCIAX, WO NignucaHi
nocagoBMmm ocobamm Ta 3aBipeHi neyaTkoto KnieHTa.
5.5.3. baHK Haknafae Ha ENEKTPOHHWI pPO3paxyHKOBUIA [OKYMEHT €NeKTPOHHY Bi3dy, LLO [03BO/JAE BUKOHAHHA AaHOro
ENeKTPOHHOro po3paxyHKOBOroO JOKYMEHTY.
5.5.4. Yci cragii ¢dopmyBaHHA Ta 06POOKM ENEKTPOHHOrO PO3PaxyHKOBOro [AOKYMEHTY aBTOMAaTUYHO MPOTOKOHOKTHCA
nporpamHMmmn 3acobamm Cuctemm KnieHT-BaHK. MpOTOKOAM € JOKYMEHTAMM, Ha MigcTaBi AKMX BbaHK (y pasi BUHUKHEHHA
cynepeyok) pobuTb BUCHOBOK NPO HAsABHICTb ENEKTPOHHOrO PO3PaxyHKOBOrO AOKYMEHTY.
5.5.5. baHk Ta KnieHT 3060B'A3ytoTbca 3abe3neunTn 36eperkeHHsA 3acobiB KpUNTO3aXUCTY 3 METOK YHUKHEHHS iX MCyBaHHS,
BTPATW, BUKOPUCTAHHA TPETiMM ocobamu.
5.5.6. MNepesaya abo 3amiHa 3acobiB KPUNTO3AXMCTY 34iINCHIOETLCA BAHKOM TiIbKM TUM NOCag0BUM ocobam KnieHTa, AKi matoTb
npaBo Nignucy nNpu 34iMCHEHHI PO3paxyHKOBUX onepaLiii 3a PaxyHKkamu y BaHKy abo ynoBHoBa)KeHilt ocobi 3 BignosigHMmm
NOBHOBAXEHHAMM.
5.5.7. CTOpOHa, Lo BTPaTMAa KOHTPOJIb 3@ BUKOPUCTaHHAM 3acobiB KpunTosaxucty, 3060B'A3aHa TepMiHOBO ONOBICTUTU MPO Le
iHWY CTOpPOHY. 3acOobM KPUNTO3aXMCTY, LLLO BMIALLAM 3-Mig KOHTPOAO 610KYOTbCA. 3amMiHa TX 34iACHI0ETHLCA 3rigHOo 3 N. 5.5.6 uporo
yABO0 00.
5.5.8. BignoBiganbHicTb 3a AOCTOBipHICTb iHGOpPMaLii 3a3HaYeHOi y ENEeKTPOHHOMY PO3PaxyHKOBOMY AOKYMEHTI MOBHICTIO
NnoKnagaeTbca Ha KnieHTa.
5.5.9. HagaHHA KOHCyNbTaLii WoA0 BUKOPUCTAHHA CucTemm «KnieHT-BaHK» 34iiCHIOIOTb YNOBHOBAXEHI NpauiBHUKM baHKy. s
OTPMMAHHA KOHCY/IbTALiM WoA0 BUKOpUcTaHHA Cuctemmn «KnieHT-BaHk» KnieHT moxe 3atenedoHyBaTM 3a HOMEpPOM
iHbopMmaLiiHOro LeHTpy BKa3aHOro Ha caiTi baHKy http://www.creditdnepr.com.ua/ abo 3a Homepamu, BKazaHUMM y 3asBi Ha
po3paxyHKoBe 06C/yroByBaHHsA 3a fonomoroto Cuctemm «KnieHT-baHk».
5.5.10. baHK nicns BigKpuTTA MOTOYHMX paxyHKiB KnieHTy y 3-x AeHHWI cTpok nepenae KnieHTy nporpamHe 3abesnevyeHHs,
iHpopmaujto ana gocTyny 4o TeNeKoMyHiKaliiHoro By3na baHky Ta 3acobu KpMnTo3axucrty, HeobxigHi ons pob6otn 3 Cuctemotro
«KnieHT-BaHK», y TOMy 4MCAi, Naponi A4ocTyny Ta reHepad,ii Katoda EnekTpoHHOro undposoro nignucy.
5.5.11. MNepepaHi KnieHTy 3acobu KpMNTO3axmCTy pPO3rnsafatoTbCA AK CEKPETHI 3 3abesneyeHHsam ix cyBoporo 36epiraHHA. Y
3B'A3KY 3 MM, YCi NOCaf0Bi Ta yNOBHOBaXKeHi 0cobu KnieHTa NoBMHHI 3abe3neyvyBaT Hepo3rosoweHHs iHGopmaLii npo 3acobum
KPMNTO3aXMUCTY.
5.5.12. baHK MOe NpoBecTM 3aMiHy 06iafHaHHA Ta NporpamHoro 3abesneyeHHA NO Mipi 3MiHM IHCTPYKTUBHUX MaTepianis i
UMHHOTO 3aKOHOAABCTBA. 3aMiHa 3A4IMCHIOETbCA WIAXOM NoBigoMAeHHA KnieHTa npoTarom 3-x 6aHKIBCbKUX [HIB.
5.5.13. baHK 3abe3nevye onepaTnBHe po3'ACHEHHA Ta KOHCYAbTaLil 3 NUTaHb eKkcnayaTauii Cuctemu «KnieHT-baHk». Onnata 3a
OTPUMAHI NOCcAyrn 3aiMcHI0ETbCA KnieHTOM 3rigHo 3 gitounmu Tapudamm baHKy.
5.6. MpaBea Ta 06oB’s3KkM baHKa Ta KnieHTa:
5.6.1. baHK mae npaso:
5.6.1.1. 3anpoBaarKyBaTH HOBI MPOrpPamHi Ta TEXHOOFYHI 3acobu, po3pobneHi abo npnabdaHi BaHKOM 3 MeTOK BAOCKOHANEHHA
TexHoNorii HagaHHA nocayr Cuctemotro «KnieHT-baHk».
5.6.1.2. Bigmosnatn KnieHTy y 3aCTOCyBaHHi NNaTiXKHUX iHCTPYMEHTIB y pa3i nopyweHHAa KnieHTom npaswua, BCTaHOBAEHWUX
YMHHMM 3aKOHOAABCTBOM abo ymos Lboro YAE0 0O Ta JloroBopy Npo po3paxyHKoBe 06cnyrosyBaHHaA 3a Aonomoroto Cuctemu
«KnieHT-BaHK».
5.6.2. baHK 3060B’A3yeTbCA:
5.6.2.1. Mepepatv Ta nigknouMTM KnieHTy Komnaekc nporpamuux 3acobis Cuctemu «KnieHT-BaHKk», nepegatn KnieHTty
OOKYMEHTALLilO, LLLO perfiaMeHTY€E NpaBuaa i TEXHONOTi0 BUKOPUCTaHHA Cuctemm «KnieHT-BaHk».
5.6.2.2. MpwuiimaTtn Cuctemoto «KnieHT-baHK» ENeKTPOHHI po3paxyHKOBI AOKYMeHTH Bif KnieHTa Ta 06pobnaTth ix BignosiagHo go
4YacoBOro pPernameHTy.
5.6.2.3. Hagatn KnieHTy MOXAUMBICTb WOAHA OTPUMYBATK iHGOPMaLitO NPO onfavyeHi Ta He NPUNHATI A0 ONAATU AOKYMEHTH,
nepeaaHi Cuctemoto «KnieHT-BaHK», iHbopmaLito Npo 3apaxyBaHHA Ta CMMCAHHA KOLWTIB 3 MOro paxyHKiB.
5.6.2.4. CnosiwaTtn KnieHta npo 3miHy TapudiB Ha BaHKIiBCbKi nocayry wnasxom nepegadi iHpopmauiMHMX MNoBigomMNeHb
Cuctemoto «KnieHT-BaHK» He ni3Hilwe, HiXK 3a 5 BaHKIBCbKUX AHIB A0 AaTu 3MiHM Tapudois.
5.6.2.5. 3 meTot0 3axucTy iHTepecis, baHKk pekomeHaye KnieHTam:
e notpumyBaTmca Bumor 3Y «[po nnaTixKHi cMcTemu Ta nepeKkas KowTiB B YKpaiHi» y YacTuHi 3axucty iHpopmaluii;
® [OTPMMYBATMCA BUMOI HOPMATUBHO-MPABOBMX aKTiB HEY 3 nuTaHb 6€3roTiBKOBMUX pO3paxyHKiB B YKpaiHi y HaLioHanbHin
BaNoTI;
3a6€e3Me4YnTy BUKOHAHHA KOHTPOIbHWUX GYHKLiMA Npu CKNagaHHi ENEeKTPOHHMX pO3paxyHKOBUX AOKYMEHTIB;
® BMKOPMCTOBYBATM MOBHOO Mipoto nocayry SMS-nosigomieHb Npo NiaTBepAKeHHA naatexis KnieHta / npo Bci BUAATKOBI
onepauji 3 paxyHKiB KnieHTa Ta y pasi BMABNEHHA HECaHKLiOHOBaHMX Ta/abo MOMUNKOBMX NepeKasiB — HeranHo

25


http://www.creditdnepr.com.ua/

& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KaiEHMI8 — opUOUYHUX 0Ci6, Gi3udHUX ocib —
BaHK erﬂ"r n"”npo nionpuemyie ma ocib, Axi nposadame HezanexcHy npogeciliHy dianeHicme, 8 AT «bBAHK KPEAUT AHIMPO»

iHpopmyBaTK Npo Le baHK Ana noAanblioro 6/10KyBaHHA NepeKasy KoLWTiB (34iiCHeHHs BMAATKOBOI onepalii 3 paxyHkis)
Ta 3a6e3ne4YeHHA MOXK/IMBOCTI NOBEPHEHHS TaKUX KOWTiB KNiEHTY 4O MOMEHTY 3apaxyBaHHs iX Ha paxyHOK OTpUMyBaua;
e 336e3neynTn aHTUBIPYCHMM 3aXMCTOM Poboui CTaHLT;
BMKOPWUCTOBYBATK TaKi amapaTHi Hocii KAo4oBOoi iHGopMmaLii, AKi He [03BOAATL KonitoBaHHA OCOBUCTUX KAwOUiB
KopucTyBauis npwu ix 36epiraHHi Ta BUKopUcTaHHi (opmysaHHi/nepesipLi enekTpoHHoro uudposoro nignucy).
5.6.3. KnieHT 3060B’A3y€eTbCA:
5.6.3.1. UloaHsa aHaniszysaTu yci NOBiAOMAEHHA NPO NPUNHATI Ta HE NPUKHATI BaHKOM AOKYMEHTU Ta iHWI NoBigOMAEHHA BaHKy.
5.6.3.2. 3a6e3neunT ymoBM HagiiHOro 36epiraHHs Ta 06pobKM iHpopMalii, NporpamHux 3acobis i 3acobiB KpMNTO3aXMUCTY
Cuctemn «KnieHT-baHK».
5.6.4. KnieHT mae npaso:
5.6.4.1. Cnosictntn anctom baHK npo BiaMoBYy Big, ogepKaHHA nocnyr Cuctemoto «KnieHT-baHK».
5.6.4.2. He norogutuca 3i 3amiHamu Tapudis Ta posipsaty [Jorosip npo po3paxyHKose 06cayrosyBaHHA 3a gornomoroto Cuctemu
«KnieHT-BaHK» BignosigHo Ao ymos n. 5.9.2 uporo YAB0 HOO.
5.6.4.3. BHecTM 3MiHK g0 nepeniky nocayru, Wwo oTpumytoTbea Cuctemoto «KnieHT-BaHk» 3a gonomoroto 3ansu (JoaaTok 4 go
YABO H00), y yacTuHi:
e KopwuctyBayis Cuctemu «KnieHT-baHKk»;
BukopucTaHHAa SMS-noBigomneHb ANnA NiATBEPAKEHHA NIATeXiB;
BukopwucTtaHHa E-mail-iHpopmaTopa;
O6mexxeHHA nepeniky IP-agpec, 3 AKX A03BONEHO NigKAOYEHHA A0 Cuctemm «KnieHT-BaHK»;
YacoBoro obmeskeHHA poboTtn Cuctemm «KnieHT-baHK»;
e BuKopucTaHHAa SMS-iHpopmaTopa.
5.6.4.4. MNopasaTtn ENeKTpOHHI KoMii 4OKYMEHTIB 414 NpoBeAeHHs onepaLiit 3 iHO3eMHOI BaItOTOW, ByAb-AKi iHWi AOKYMEHTH
Ta iHbpopMmaLito, HeobxigHy BaHKy ana 3aiicHeHHA QYHKLIM areHTa Ba/IlOTHOTO KOHTPOJIKO, Ta iHWWX MOKAaAeHMX Ha baHK
Bi4NOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKPAiHM QYHKLUiMA KOHTPOO. [JLOKYMEHTU MOXKYTb nogaBaTuca Yyepes Cuctemy
“KnieHT-baHK” 3 nianucanHam ELN (y 7. 4. 6e3 nocuneHoro ceptudikaTy) Ta 3anMLLaOTbCA y baHKy Ha 36epiraHHi B e/1eKTPOHHOMY
BUTNAA,.
5.7. BapTicTb pobiT i nopAaaoK po3paxyHKiB
5.7.1. Po3paxyHKM 3a HagaHi baHKIiBCbKi NOCAyrv 34iMCHIOIOTLCA 3riAHO 3 AiF0YMMM Ha MOMEHT HaZaHHA Takux nocayr KnieHty
Tapudis Ha BaHKiBCbKi nocnyrn. Tapudum moxKyTb 3miHIOBaTMCA abo A0MNOBHIOBaTUCA BaHKOM 3 060B’A3KOBMM MOBIAOMAEHHAM
KnieHTa y nopsagkry, nepegbaveHomy umm YABO HOO.
5.7.2. MNepiofom HagaHHA NOCAYr PO3pPaxyHKOBOro o6cayroByBaHHA Cuctemoto «KnieHT-BaHK» BBAXKAETbCA KaJieHAAPHWUIA
MmicAub 3 1-ro 40 OCTaHHBLOrO AHA BKAOYHO. KNieHT camocTiiHO cnnadye Komicito 3a baHKiBCbKi nocnyrn abo gopyvae baHky
34iACHI0OBATM CMMCAHHSA KoWwTiB 3 PaxyHKy (paxyHkis) KnieHTa y po3mipi BapTocTi nocayrv npoTtarom nepioay abo Ha AeHb HagaHHA
nocayru 3rigHo 3 Tapudamu 6aHKy, Ailo4MMM Ha AeHb NpoBeAeHHA onepauii(-ih) YM HagaHHSA nocayr BiANOBIAHO A0 BUMMOT
PO34iNnY 11 uboro YAEO HOO.
5.7.3. Y pasi BUHWKHeHHsA/icHyBaHHA y KnieHTa 6opry 3a HagaHi Nocayrv (HasBHICTb HECMIaTU HAa MOMEHT HaZaHHSA NoCayru), BiH
CNAYyETbCA Y A€Hb HAAAHHA NOCYyrn abo NepLIoYeproBo Ha MOMEHT 3apaxyBaHHSA KOWTIB Ha PaxyHOK KiieHTa.
5.8. BignosiganbHicTb baHKy Ta KnieHTa:
5.8.1. 3a nopyweHHA ymos n. 5.5.11 uboro Y/EO KOO Ta/abo 3a HecaHKLioHOBaHWIA AOCTYN A0 KOMYHiKaLiiHMX pecypcis BaHKy
iHWKMK 3acobamn, BaHK Mae NpaBo BiaKAUMTU KnieHTa Big Cuctemn «KnieHT-baHK» 6e3 nonepeaskeHHA, Wob YHUKHYTH
HaHeceHHA 36MTKY iHWKUM KnieHTam i baHKy.
5.8.2. Y pasi Hecnnatu KnieHTom BapTocTi nocayr, baHK mae npaso Bigkntountu KnieHta Big Cuctemun «KnieHT-BaHk» 6e3
nonepeaXeHHn, Ha NpoTA3i 3-x (Tpbox) BaHKIBCbKMX AHIB NiCAA HacTaHHA TepMiHy ChaaTWM BapTOCTi BaHKiBCbKMX nocayr.
MoBTopHe NiakAoYeHHA 20 Cuctemn «KnieHT-BaHK» 34iACHIOETLCA Ha 3ara/ibHUX YMOBaXx Mic/iA noraweHHs 3aboprosaHocCTi.
5.8.3. baHK He Hece BiANOBIAaNbHICTb 3a:
5.8.3.1. HecnpaBHocTi Ta gedektn obnagHaHHA KnieHTa, abo 1oro HenpasuabHE BUKOPUCTaHHA | eKcnayaTalLlito.
5.8.3.2. HagiliHicTb KaHany 3B'A3Ky 3 baHKom y pasi HM3bKOI AKOCTi poboTn obnaaHaHHA npoBaligepa 3B'A3Ky abo KaHanis
nposaingepa mepexi Internet.
5.8.3.3. 3a nepeboi y poboTi Cuctemmn «KnieHT-baHK», WO BUHUKAM Yepe3 BNIUB HenepebopHOi CUAK, Lo iCTOTHO BMJIMBAE Ha
OYHKLiOHYBAHHA CUCTEMM, Y BUTAALI CTUXIMHOTO /INXa, BiZKJIOYEHHS e/1eKTPOEeHeprii, MOLWKOAKEHHSA NiHil 3B'A3KY, CyCniibHUX
ABMILL, @ TaKOXK pilleHb OpPraHiB Bfagu, NPUAHATOrO Y LeHTPi i Ha micusx, i 060B'A3KOBUX 417 BUKOHAHHS BaHKoM.
5.8.3.4. Hacniaku npu HegoTpMMaHHi KnieEHTOM KOHQIAEHLIMHOCTI Ta HE3aKOHHE TUPAXKYBaHHS K/HOYiB.
5.8.3.5. Hacniakn HemoTpumMaHHA (irHopyBaHHA) KnieHTom peKomeHpauih baHKy WOAO0 KOpWUCTyBaHHA nocayroto SMS-
noBifOM/IEeHb NPO NiATBEPAMKEHHA nnaTexis KnieHTa / npo Bci BMAATKOBI onepali 3 paxyHKiB Ana 3abesnedyeHHsa 6e3neKku
pO3paxyHKi..
5.9. MopsagoK i cTpok aii Jorosopy Npo po3paxyHKoBe 06cayroByBaHHs 3a gonomoroto Cuctemu «KnieHT-baHK»:
5.9.1. loroBip npo po3paxyHKoBe obcnyroByBaHHA 3a gonomoroto Cuctemn «KnieHT-BaHK» Habupae YMHHOCTI 3 MOMEHTY
peecTpauii KnieHta y Cuctemi «KnieHT-baHk».
5.9.2. [lia JoroBopy Npo po3paxyHKoBe o6cCnyroByBaHHs 3a gonomoroto Cuctemun «KnieHT-BaHK» moxke 6yTM npunuHeHa
BaHKkoM abo KnieHToM nicnA HafaHHA NUCbMOBOrO NOBIJOMAEHHA 33 OAMH TUXKAEHb A0 AHA posipBaHHA [orosBopy npo
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po3paxyHKoBe obcnyroByBaHHA 3a gornomoroto Cuctemn «KnieHT-BaHK» Ta npu BigcyTHOCTI HEBUKOHaHMX 30608B’A3aHb BaHKy
Ta/abo KnieHra.

PO34IN 6. PO3PAXYHKOBO-KACOBE OEC/1YTOBYBAHHSA LLLOA0 3APAXYBAHHSA 3APOBITHOI NNIATU TA IHLUUX BUNNAT
HA PAXYHKU CNIBPOBITHUKIB NIANPUEMCTBA

Onepauii 3 Po3paxyHKOBO-KacoBOro o6cnyroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOI NaaTu Ta iHWKX BMNAAT Ha PaxyHKK
cniBpobiTHMKIB KnieHTa 3a4iliCHIOOTLCA HA nigcTasi yknageHoro mixk baHkom i KnieHtom [loroBopy Po3paxyHKOBO-KacoBoro
06cNyroByBaHHA WOA0 3apaxyBaHHA 3apobiTHOI NAaTh Ta iHWMX BUNAAT HA pPaxyHKKW cniBpobiTHMKIB KnieHTa, Wwo yKknagaeTbea
waaxom opopmaeHHs 3asBn Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHA LLOA0 3apaxyBaHHA 3ap0biTHOT NaaTh Ta iHWKX BUNAAT
Ha paxyHKu cniBpobiTHKKIB (JoaaToK 5 go uboro YAB0 KOO), BianosigHo Ao ymos uboro YAEO HOO.
6.1. BaHk Hagae KnieHTy nocnyrn 3 Po3paxyHKOBO - KacoBOro o6cnyroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKUX
BMMANAT, NnepeabadyeHunx 4ilo4Mm 3aKOHO4aBCTBOM YKPaiHU Ta He NOB’A3aHUX i3 34iMCHEHHAM NiANPUEMHULBKOI Ta iHBECTULINHOI
AianbHocTi cniBpobiTHMKamu KnieHTa (gani — cniBpobiTHUKK), y 6e3roTiBKOBiA GOpMi Ha MOTOYHI paxyHKU CNiBpPobITHUKIB,
onepauii 3a AKMMMU MOXKYTb 34iMCHIOBATUCA 3 BUKOPUCTAHHAM €NeKTPOHHMX NAaTixKHUX 3acobis (gani — PaxyHOK cniBpobiTHUKa),
Ha ymoBax, BU3HayeHux umum YABO 0O0.
6.2. YmoBM Ta nopagok obcnyrosyBaHHA PaxyHKiB cniBpobiTHMKIB Ta EnekTpoHHMX naaTikHMX 3acobis, WO BigKpuBaloOTbCA
BaHKkoM cniBpob6iTHMKaM, BM3HAYalOTbCA Ha MNiACTaBi OKpPeMux [OroBopiB MPO BiAKPMTTA Ta 06CNyroByBaHHA PaxyHKiB
CNiBpPOBITHUKIB i MnaTi*KHMUX KapT, YKAa4eHUX MiK BaHKom Ta cniBpobiTHMKamM ocobucto 3a ¢opmoto BCTAHOBEHOW Yy BaHKy
(maani — dorosgip 3i cniBpobiTHUKOM).
6.3. MNpaea Ta 060B’A3KM baHKa Ta KnieHTa:
6.3.1. KnieHT 3060B’A3yeTbCA:
6.3.1.1. nAa BigkpuTTA PaxyHKiB cniBpobiTHMKam KnieHT noBMHeH Hagatn baHKy 3anoBHeHy 3asABy NpoO BiAKPUTTA MOTOYHMX
paxyHKiB Ha KopucTb $isnyHux ocié (Joaatok 5.1 ao YABO HOO) abo, y pasi 3MiHM YMHHOTO 3aKOHOAABCTBA YKpaiHW abo
BHYTPILLHIX MOMIOXeHb baHKy, iHWY 3asaBy 3a GOPMOIO, BCTAHOB/IEHOK YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo BaHkom,
Mepenik cniBpobiTHMKIB Nignpuemctsa (JoaaTok 5.2 o YABO HO0) Ta iHwWwy HeobxigHy iHbopmau,ito Npo cniBpobiTHMKIB, a Hagani
3abe3neunTn npep'aBneHHA 0cobMCTO CNiBPOBITHUKOM AOKYMEHTIB, HeobXiaHUX Ans igeHTUdiKauii Ta Bepudikauii baHkom
LbOro cniBpobiTHUKA, BiAKPUTTA MoMy PaxyHKy cniBpobiTHWKA Ta yKNaaaHHA okpemoro Jorosopy 3i CniBpo6iTHUKOM. 3 MOMEHTY
TexHiyHoi peanisauii Mepenik cnispobiTHUKIB nNignpuemctea (foaatok 5.2 ao YABO HOO) HapaeTbcA A0 BaHKy BMK/OYHO
3acobamum Cuctemun «KnieHT-baHK» npoTarom ABox baHKiBCbKUX AHIB 3 AaTW NOAAHHSA 3aAB NPO BiAKPUTTA MOTOYHUX PAXYHKIB Ha
KopucTb disnyHMX ocib.
6.3.1.2. Ha Bumory baHky KnieHT 3060B’A3aHMIA A043aTKOBO HA4aTU BiANOBIAHUA eneKTPOHHMI dalin 3 AaHMMK chiBPOBITHUKIB,
BCTaHOBNEHOro y baHKy 3pasky Ta popmarty.
6.3.1.3. Y cTpoK o 5 (n’aTn) pobounx AHiB 3 AHA NPUIAHATTA HOBOTO CNiBPOBITHMKA Ha poboTy Ao MNignpuemcTsa, ane He nisHiwe
Hi>K 32 5 (n’'aTb) poboumx AHIB A0 AaTW 3apaxyBaHHA MoMy 3apobiTHOI naaTv, HagaBaTM A0 baHky iHbopMmaLilo Npo Takmx
cniBpobiTHUKIB, NpoTAarom Aii Jorosopy nNpo Po3paxyHKOBO-KacoBe 06CnyroByBaHHA LWO/AO 3apaxyBaHHA 3apobiTHOI naatk Ta
iHWKX BMNAAT Ha paxyHKM cniBpobiTHMKIB, BignosigHo go n. 6.3.1.1 uboro YABO OO.
6.3.1.4. MNoBiAoOMANATM BaHK NPO 3MiHN ByAb-AKMX PeKBi3uTIB KnieHTa y CTpoK A0 5 (n’aTb) pobouYMX AHIB 3 4aTU HAaCTAHHA TaKUX
3MiH WAAXOM HaZaHHA Ha/MIeXXHUM YNHOM 3aCBiAYEHMX KOMili NiATBEPAKYOUMX JOKYMEHTIB.
6.3.1.5. HagaBatu a0 BaHKy iHbopMaLLito Npo 3BiIbHEHWUX CNiBPOBITHUKIB Y A€Hb OTPMMAHHA BiAMNOBIAHOT 3aABM NPO 3Bi/IbHEHHA
cniBpobiTHMKa, asie He Ni3Hile HiX 3a 5 (N'ATb) KaneHAapHUX AHIB A0 GaKTUUYHOT AaTH iX 3BiNbHEHHSA (3a GopMOIO, LLLO BU3HAUYEHa
y AoaaTky 5.4. no YABO HO0). Y pasi HecBoeyacHoro nosigomneHHs, KnieHT Hece BignosiganbHicTb nepen baHKom y po3mipi
$aKTMYHO NOHeceHUX baHKoM 36UTKiB.
6.3.1.6. MNpu oTpMMaHHiI Big baHKy iHbOpMaLii NPo NOMUAKM Yy CKNagaHUx AoKkymeHTax (MnaTixKHi opydyeHHs, BigomicTb, Towwo),
TOrO X AHA BUMPABUTK YCi 3a3Ha4YeHi NOMUAKM | HaAaTu baHKy BUNpPaB/ieHi LOKYMEHTU YN YTOYHEHHA.
6.3.1.7. He ni3Hiwe 15:00 roanHu BaHKIBCbKOro AHA, WO Nepeaye AHIO BUNAATK (NepepaxyBaHHI0) 3apobiTHOT naaTu, HagasBaTu
Ao baHKy BigomicTb po3noainy 3apobitHoi nnatu (gani - Bigomicts) BignosigHo Ao Joaatky 5.3. o YABO OO B enekTpoHHOMY
BUIAAAj Ta Ha NanepoBOMY HOCIi, 3acBigYeHy nianncom KepisHuka Ta/abo ronosHoro 6yxrantepa i neyatkoto KnieHra.
6.3.1.8. He nisHiwe 15:00 roanHn baHKiBCbKOro AHA BUAadi (nepepaxyBaHHA) 3apobiTHOT Ni1aTH, NepepaxoByBaTU Ha PaxyHOK y
BaHKy, 3a3Ha4yeHU y 3asaBi Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHS WOA0 3apaxyBaHHA 3apobiTHOI NAaTK Ta iHWMX BUNAAT HA
paxyHKW CniBpobIiTHUKIB, rPOLWIOBI KOWTK ANA NOAANbLIOrO iX 3apaxyBaHHA Ha PaxyHKKM cniBpobiTHMKIB, y cymi, Wwo Bignosigae
CyMi, 3a3HayeHii y BigomocTi, a TakoXK, OKpemum Po3paxyHKOBMM AOKYMEHTOM OMNiaTy KOMiCiMHOT BUHaropogm baHKy y po3mipi
BM3HaueHMMM Tapudamu, Aito4MMK Ha AaTy 34iMCHeHHA onepauii. Yacom nepepaxyBaHHA FPOLLUOBMX KOLUTIB BBAYKAETbCA Yac
HaAXO4KEHHSA NAATIXKHUX AOKYMeHTIB A0 BaHKy abo Yac HaAXOAKEHHA KOLWTIB Ha paxyHOK baHKy y pasi, AKLLO rpoLwoBi KowTu
nepepaxoByTbCA 3 PaxyHKY KnieHTa, BiAKPUTOro B iHLWIOMY BaHKy.
6.3.1.9. 3a6e3neunTn OTPMMaHHA CNiBpOBITHMKAaMM CBOIX KapTOK BNPOAOBM 7 BaHKIBCbKUX AOHIB 3 MOMEHTY iX BWMYCKY,
34iicHeHHoro 3rigHo 3 n. 6.3.2.1 uboro YAE0 OO.
6.3.1.10. 3a6e3neunTn BMNAATy 3apobiTHOI NnaTK Ta PO3PaxXyHKOBUX CYM MPWU 3BiNbHEHHI cniBpOBITHMKIB 3 TiNbKM 4yepes ix
PaxyHKu, BigKpuTi y baHKy 3 MeTOl0 BMKOHaHHA [orosopy npo Po3paxyHKOBO-KacoBe 06CnyroByBaHHA LIOAO 3apaxyBaHHA
3apobiTHOI N1aTK Ta iHLWMX BUNIAT Ha PaxXyHKM CMiBPOBGITHMKIB.
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6.3.1.11. Y pasi HeobxigHocTi, 3abe3neuntn baHK npumilleHHAMKU Ha TepuTopii KnieHTa anAa obcnyroByBaHHA Moro
cniBpobiTHMKIB, a y pasi yKNagaHHA BignoBigHOro A40roBopy, TaKOX A8 BCTaHOB/EHHA 6aHKOMATIB i TepMiHaniB.
6.3.1.12. Cnnadysatu baHKy KOMICiiHY BUHAropoay 3a HagaHi nocayru BignosiaHo fo n. 6.4 usoro Y460 HOO.
6.3.2. baHK 3060B’A3yeTbCA:
6.3.2.1. NpoTarom 10 (aecATn) BaHKIBCbKUX AHIB 3 AHA HaAaHHA NOBHOrO NaKeTy HEOOXiAHWX LOKYMEHTIB, BiaNOBiAHO 40 BUMOT
n. 6.3.1.1 uboro YABO KOO, BigKkpnBaTh PaxyHKM cniBpobiTHMKaM i BUNycKkaTu MaaTiKHi KapTKM BiANOBiAHOro TUNY i BUAY.
6.3.2.2. Micnsa 3aincHeHHA |laeHTUdIKaLIT Ta BepudiKaLii KOXKHOro cniBpobiTHWKa BiANOBIAHO 40 BUMOT YNHHOTO 3aKOHOAABCTBA
YKpaiHu yKknagatu BignosigHi [loroBopwu 3i cniBpobiTHMKOM, BCTaHOBAEHOI y baHKy dopmu, Ta BUAasatn [MnaTiKHI KapTKu
cniBpobiTHUKam.
6.3.2.3. HapasaTu cniBpobiTHUKam - Jeprkatenam MnaTixKHMX KapTOK NOBHMI KOMMAeKc BaHKIiBCbKWMX nocayr, BiANoOBigHO A0
yKknageHux Jorosopis Ta Tapudis baHKy, Ailounx Ha AaTy 34iMCHEHHA onepaLil.
6.3.2.4. MpuitMmaT eNeKTPOoHHi BigomocTi, wo mictaTe iHbopmauilo NpPo cymu 3apobiTHOI NAaTK Ta iHWMX naaTexis Ana
3apaxyBaHHsA Ha PaxyHKK cniBpobIiTHMKIB, NPOTArom 4Yacy, Bu3HayeHoro baHKom sk onepau,iiHUNA.
6.3.2.5. lNepeBipATH OaHi eneKTPOHHOI BigomocTi, oTpMmaHoi Big KnieHTa A4nA NOAaNblIOro 3apaxyBaHHA KOWTIB HA PaxyHKu
CNiBpPOBITHUKIB.
6.3.2.6. 33 yMOBM NPaBUIbHOIO CKAAAaHHA BigomocTi, No3uTUBHOroO pesybTaTy ii NepeBipKM Ta 3apaxyBaHHA HeObXigHOI cymun
Ha paxyHoK baHKy BignosigHo o n. 6.3.1.8 yboro YAB0 OO, npotarom 7 (cemu) roamH onepauiiHoro Yyacy baHKy 3 MOMeEHTY
3apaxyBaHHA rPOLLIOBMX KOLWTIB HA PaxyHOK, NepepaxyBaTu rPoLoBi KOWTK Ha PaxyHKM cniBpobiTHUMKIB, 3rigHO 3 gaHMMu, WO
3a3Ha4veHi KnieHTom y BigomocrTi.
6.3.2.7. 3abe3neyyBaTM HagaHHA CcniBpobiTHMKAM BMMMCOK 3a PaxyHKamu CniBpobiTHUKIB BiANOBIAHO A0 UYMHHOrO
3aKOHO4ABCTBa YKpAiHK.
6.3.3. KnieHT mae npaso:
6.3.3.1. Jopy4yatn BbaHKy, y pamkax Aaii JloroBopy npo po3paxyHKOBO-KacosBe 06CNyroByBaHHA WOAO 3apaxyBaHHA 3apobiTHOI
NAaTV Ta iHWKWX BUNNAT HA PaxyHKKM cniBpobiTHUKIB, BiAKPUTU PaxyHKM cniBpobiTHMKaM i BUNYCTUTY MnaTixKHi KapTKu.
6.3.3.2. CninbHO 3 BaHKOM opraHi3oByBaTW Ha TepuTopii KnieHTa mepexy obcayrosyBaHHA [MNaTiXKHUX KApPTOK, Y TOMY YMCAi
6aHKomaTiB i TepmiHanis.
6.3.3.3. Knonotati nepes BaHKOM MPO HafAaHHA chniBpobiTHMKAaM KnieHTa y3rof)eHoro KpeautHoro nimity / osepapadry.
YMOBM HaJaHHA Y3roAKeHoro KpeauTHoro nimity / oeepapadTy BM3HAYaOTLCA OKPEMMMW A0rOBOPaMu MPO HaAaHHSA
KpeauTHoro nimity / osepapadTy, Lo yKAaAaloTbCA MiXK BaHKOM Ta cniBpobiTHUKaMK Ha Aitoumnx y baHKy ymoBax.
6.3.3.4. Knonotatn nepen BaHKom Npo npusynuHeHHA Aji MnaTiHOI KapTKM cniBpobiTHMKa y pasi NOpyLeHHA HUM YyMOB
[Jorosopy 3i cniBpobiTHUKOM, 30KpemMa NpaBu/i KOPUCTYBAHHA MAaTiXKHO KapTKO TOLO.
6.3.4. baHK mae npaso:
6.3.4.1. Bumaratu Big KnieHTa HanexHoOro BUKOHaHHA 30608’A3aHb 3a [loroBopom npo Po3paxyHKOBO-KacoBe 06C/1yroByBaHHA
o4O 3apaxyBaHHA 3apobiTHOI MiaTK Ta iHWMX BUNAAT Ha PaxyHKW CNiBpOBITHWMKIB Ta CBOEYACHOrO HafaHHA OOKYMEHTIB,
nepeabavyeHnx umm Y60 KOO Ta HeobXiaHWUX ANA 1Oro BUKOHAHHA.
6.3.4.2. Y pasi, AKLLO KinbKicTb cniBpobiTHMKIB KnieHTa cknagae 50 4onoBiK Ta 6inblue, BUMaratu HagaHHa igeHTUdiKauiiHoi Ta
iHWOi iHpopMmaL,ii Npo cniBpobiTHMKIB B eN1eKTPOHHOMY BUTAAAI Y dopmi, BCTaHOB/EHiN BaHKoMm.
6.3.4.3. He 3apaxoByBaTu rpoLLOBi KOLWTWN Ha PaxyHKM cniBpobiTHUKIB:

e y pasiBiacyTHocTi BigomocTi B enekTpoHHoMy Ta / abo nanepoBomy BUrAAAi, 0pOPMAEHOT HANEKHUM YNHOM;

® vy pasi po3b6ixKHOCTI cymu, 3a3HadeHoi y BiaomocrTi, Ta cymu, wo 6yna 3apaxoBaHa Ha paxyHoK y baHKy;

e y pasi He cniatK, abo cnNaaTh y HeAOCTaTHbOMY PO3Mipi NNaTh 3a Po3paxyHKOBO-KacoBe 06CNyrosyBaHHs.
6.3.4.4. OTpumyBaTn y KnieHTa ycto iHpopmau,ito, HeobxiaHy ana AaKicHoro o6¢ayrosyBaHHA MOro cniBpobiTHUKIB.
6.3.4.5. Mpu3ynnHuTK gito MaaTixKHOI KapTKK cNiBpobITHUKA Yy pasi NOpYLIEHHA OCTaHHIM ymMoB [lOroBopy, WO YKNAAEHUN Mixk
BaHKOM Ta cniBpob6iTHMKOM.
6.3.4.6. OTpmyBaTK niaTy 33 Po3paxyHKOBO-KacoBe o06CnyroByBaHHA Yy Mexkax Jorosopy npo Po3paxyHKOBO-KacoBe
obcnyrosyBaHHA WOA0 3apaxyBaHHA 3apobiTHOT NAaTK Ta iHWKUX BUNAAT Ha paxyHKKU cniBpobiTHUKIB.
6.3.4.7. IHiuitoBaTM 3aKpuUTTA PaxyHKy cniBpobiTHMKa y pasi, AKWwo npoTtarom 3 (Tpbox) MicAuUiB 3 AaTW BIAKPUTTA PaxyHKy
cniBpobiTHMKA KapTKa BUMYLLEHa 40 LbOro PaxyHKy He Byna oTpvmaHa cniBpobiTHMKOM Ta/abo Ha PaxyHOK cniBpobiTHWKa He
3apaxoByBanacb 3apobiTHa nnarta.
6.4. Po3paxyHku baHKa Ta KnieHTa:
6.4.1. KnieHT nepepaxoBye rPOLLUOBI KOLWTK, NPU3HaAYeHi Ana BMNAAT CNiBPObITHMKAM y CyMmi, WO BianoBiaae cymi BigomocTi Ha
paxyHoK y BaHKy, 3a3HaueHui y 3asBi Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHA WOAO 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKMX
BMMNAT Ha PaxyHKM cniBpobiTHUKIB.
6.4.2. NnaTa 3a Po3paxyHKoBO-KacoBe ob6cnyroByBaHHA (KOMicis 3a nepepaxyBaHHSA KOLWTIB Ha PaxyHKW cniBpobiTHUKIB)
BM3HAYaeTbCA 3rigHo 3 Tapudamu Ta [Jorosopamu npo Po3paxyHKOBO-KacoBe 06C/yroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOI
NAaTM Ta iHWKX BUNAAT HA PaxyHKM cniBpobiTHMKIB. Mnata 3a Po3paxyHKOBO-KacoBe 06C/NYroByBaHHA MepepaxoBYETbCA HA
paxyHoK y baHKy 3a3HauyeHui y 3anaBi Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHA WOAO 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKX
BMMNAT Ha PaxyHKM CNiBPOBITHUKIB OKPEMOIO CYMOIO O HOYACHO 3 NepepaxyBaHHAM KOLWTiB, NPU3HAYEHUX A4 3apaxyBaHHA Ha
PaxyHKuM cniBpobiTHUKIB.
6.5. BignosiganbHicTb baHKa Ta KnieHTa:
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6.5.1. baHK He Hece BiAMNOBIAANBbHOCTI 33 3aTPMMKY 3apaxXyBaHHA rPOLLIOBUX KOLWWITIB HAa PaxyHKK cniBpobiTHMKIB, AKLLO 3aTpMMKa
6y/1a BUKAMKAHA HECBOEYACHMM MOBIAOMIEHHAM NPO 3MiHM, 3rigHo 3 nn. 6.3.1.1-6.3.1.5 yboro YABO KOO, HecBoeYacHUM abo K
HEMNOBHUM NnepepaxyBaHHAM KOLITIB ab0 HeCBOEYaCHUM HaZaHHAM BigomocTel - HeBUKOHaHHA nn. 6.3.1.6 —6.3.1.8 upboro YAE0
HOO.

6.5.2. baHK He Hece BigNOBiAaNbHICTb 33 CynepeyYkn i po3birKHOCTI, WO BMHUKAOTL MiXK KnieHTOM Ta cniBpobiTHMKamMK y BCixX
BMNaZKax, KOAW TaKi cynepeykn i po3birKHOCTI He cTocytoTbeA NpeameTy Jorosopy npo Po3paxyHKoBO-KacoBe o6cnyrosyBaHHsA
NiANPUEMCTBA LLOAO 3apaxyBaHHA 3ap0bITHOI NNaTK Ta iHLWMX BUNAAT Ha PaxyHKM CNiBpPOBITHUKIB NiANpUEMCTBA.

6.5.3. 32 HEBMKOHAHHA abo HeHasnexHe BMKOHaHHA 3060B'A3aHb 3a [loroBopom npo Po3paxyHKoBO-KacoBe 06cnyrosyBaHHA
040 3apaxyBaHHA 3apobiTHOI NAaTK Ta iIHWWX BUNAAT Ha PaxXyHKW cniBpobIiTHUKIB CTOPOHWU HecyTb BifNOBiAaIbHICTb 3rigHO 3
YMHHUM 3aKOHOZABCTBOM YKpaiHM Ta ymosamu uboro YABO HOO.

6.5.4. O6nagi CTOpoOHM HecyTb BigNOBiAaIbHICTL 33 AOTPUMAHHA KOMEPLIMHOT TAaEMHULI Ta iHpopMaLinHy 6e3neky cuctemm
obcnyroByBaHHA BAAcHUKIB [naTiKHMX KapTok. 3060B'A3aHHA KOHOIAEHUiMHOCTI 36epiraloTb CBOK CUAY MiCAA 3aKiHYEHHA
TepmiHy aji loroBopy npo Po3paxyHKOBO-KacoBe 06C/lyroByBaHHSA NiANPMEMCTBA WOA0 3apaxyBaHHA 3apobiTHOT NaaTu Ta iHLWKX
BMMNAT Ha pPaxyHKM CMiBPOBITHUKIB NiANPUEMCTBA NPOTATOM HACTyNMHUX N'ATK poKiB. TexHiuyHi 3acobu BaHKy, nporpamuHe
3abe3neyeHHsn, TexHooria ob6cnyroByBaHHs BKknagis, MaaTixKHi KApTKM - € BNacHicTio baHKy.

PO3/1/1 7. BAKOPUCTAHHA ENEKTPOHHUX NAATIXKHUX 3ACOBIB Y TOPIOBIM | CEPBICHIN MEPEXI

Onepauii WoAo BMKOPUCTAaHHA eNeKTPOHHWUX MAATiXKHUX 3acobiB y TOProBili i cepBicHI mepei 34iNCHIoTLCA Ha
niacTasi yknageHoro mixk baHkom i KnieHTom [loroBopy npo BMKOPUCTAHHA €NeKTPOHHWUX MNaTiKHWUX 3acobiB y TOprosiit i
CEpPBICHIA Mepei, AKUN YKNaJaeTbCcA WAAXOM OPOpMIEHHA 3aAaBM NPO BUKOPWUCTAHHA eNEeKTPOHHUX MAaTiKHUX 3acobis y
Toprosili i cepsicHin mepei (JoaaTok Ne 6 go usoro Y60 KO0), BianosigHo Ao ymos uboro Y460 HO.
7.1. 3aranbHi YMOBW BUKOPUCTaHHA €N1EKTPOHHUX NAATIXKHWUX 3ac0biB y TOProBilt i cepBiCHIN mepeki.
7.1.1. Ue# po3ain peryntoe nopagoKk Bzaemogaii mixk baHkom i KnieHTom, y pamKax fKkoro:
7.1.1.1. KnieHT 6epe Ha cebe 30608B'A3aHHA NpUIMaTX 00 ONAATU €NEKTPOHHI NAaTiKHI 3acobu NeBHOI NAaTiXKHOI cucTemu 3
OOTPUMaHHAM Ti NpaBuMA ANa 34iACHEHHS PO3paxyHKiB Mmixk KnieHTom Ta [epxkaTenamu (KopucTyBayamu) eneKTPOHHUX
NNaTiXHKUX 3acobiB (gani — «[eprkateni» abo «KopucTyBadi») npu onnati ToBapis, pobiT abo nocayr. HalimeHyBaHHA NAATIXKHUX
CUCTEeM, e/IeKTPOHHI NIATIXKHi 3acobu AKNX NpuiimatoTbcs KnieHTom A0 onaaTu, TUMY eNeKTPOHHUX NAATIXKHUX 3acobiB Ta Komicin
33 HaJaHHA TaKMX NOCAYr BKa3aHi y 3asABi NPO BUKOPUCTAHHA €NEKTPOHHUX NNATiXHUX 3acobiB y TOProB.iil i cepBicHil mepeski.
Bu3HauyeHHA 03HaK NNaTi*KHOCTi ENeKTpOHHMX NAaTiXKHUX 3acobiB HaBeAeHO Y 3aABi NPO BUKOPUCTaHHSA e/IeKTPOHHUX NAATIXKHUX
3acobiB y TOprosili i cepBicHin mepeski.
7.1.1.2. baHK 6epe Ha cebe 3060B'A3aHHA 34iMCHIOBATM TEXHOJIOrYHE | iIHpopMaLinHe ob6cnyroByBaHHA KnieHTa i npoBeaeHHn
pO3paxyHKiB 3 HMM 3a onepauiamu onnaTu ToBapiB, pobiT, nocayr, Aki 3ailcHeHi mix KnieHTom Ta KopuctyBayamu 3
BMKOPWUCTAHHAM e/IeKTPOHHUX NNATI*KHMX 3ac0biB.
7.1.2. KnieHT y 3anBi NPO BUKOPWUCTAHHA eNEeKTPOHHMUX NAaTiXKHWUX 3ac0biB y TOProBill i cepBicHI mepei moxe 06paTu oaHy i3
3a3HaYeHUX B LLbOMY MYHKTI YMOB BMKOPUCTaHHA obnagHaHHA, HeobxiaHOro ana obcayroByBaHHA onepaLiin onnatu ToBapis,
pO6iT, NOC/YT 3 BUKOPUCTAHHAM €/IeKTPOHHUX NAATIKHUX 3acobiB (MnaTixkHWIA NpucTpili, POS-TepmiHan):
7.1.2.1. O6bcnyroByBaHHA onepaLiit onnatyv ToBapis, po6IT, NMocAyr 3 BMKOPUCTAHHAM €NeKTPOHHUX MNaTiKHWUX 3acobisB 3a
ponomoroto obnagHaHHA (MnaTikHUIA npuctpin, POS-TepmiHan), Ake baHK nepepae KnieHTy y TMmuacose BianosiganbHe
6e3KOoLUTOBHE KOPUCTYBaHHA Ha TepMiH Aii [loroBopy Npo BUKOPUCTAHHA e/IeKTPOHHUX NAaTiXKHMX 3acobiB y TOProBili i cepBicHin
mepexKi. 061agHaHHA NepefaETbcs 3a aKTOM npuiiomy-nepesaudi (aoaaTok 6.1 go YABO H0O) y TexHiYHO CNpaBHOMY CTaHi i nicnn
po3ipBaHHA A0roBopy, NOBUHHO 6yTN NoBepHYTO A0 BaHKy 3a akTom Npuitomy-nepeaadi (Aoaatok 6.2. go Y460 H00) He nisHiwe
5 (n'aTn) BaHKiBCbKMX AHIB NicnsA po3ipBaHHA AOrOBOPY 3rigHO 3 ymoBaMu, onucaHumu y [loaatky 6.2 ao YABO HOO. Nepeaaya
MaitHa TpeTim ocobam 3a60pPOHAETLCA.
7.1.2.2. ObcnyroByBaHHA onepauiit onnatyv ToBapis, pobIT, NMocayr 3 BMKOPUCTAHHAM €/IeKTPOHHUX MNaTiKHWUX 3acobisB 3a
[OMOMOroto NporpamHoro 3abesneyeHHs, AKe BCTAHOBAOE baHK, Ha ob6nagHaHHA (MaaTixkKHWIA NpuUcTpiid, POS-TepmiHan), ake
npuabaHo KnieHTom 3a ymoBM norogyKeHHs 3 EKBaMpoOM, a TaKoX 3a YMOBM BiANOBILAHOCTI Takoro ob6nagHaHHA TEXHIYHUM
(dyHKUiOHaNbHMM) BUMOram i BUMoram 6e3neku, AKi BCTaHOBAIOKOTLCA ANA Takoro obnagHaHHA EKBalipom, NpPOLLECUHIOBOIO
YCTaHOBOIO Ta NATiXKHOK OPraHi3aui€to NAaTIXKHOI CUCTEMMU.
7.1.3. AsTopu3auifa (Mpoueaypa OTPMMaHHS A403BOJ1Y HA NPOBEAEHHS onepaLiit onaaTi ToBapis, pobiT, MOCAYr 3 BUKOPUCTAHHAM
€N1eKTPOHHMUX NAaTiKHUX 3acobis) 3ajiicHioeTbea MpouecuHrosum Lentpom AKLIOHEPHOIMO TOBAPUCTBA «MNEPLUMIA
YKPATHCbKUIN MIMKHAPOZHWIA BAHK» (gani - ML, AT «TYMB»).
7.1.4. NepeKas mixk baHkom i KnieHTom 3a onepauismy 3 BUKOPUCTAHHAM eNEKTPOHHMX NAaTiKHUX 3acobis, 34iiCHEeHUX
pesnaeHTamu i Hepe3amaeHTamMu Ha TepuTopii YKpaiHuM, 34iIMCHIOETbCA BUKAKOYHO Y TPUBHAX Y NOPAAKY, BCTAHOBAEHOMY LM
YABO0 00.
7.2. MNpaea Ta 060B'A3KKN CTOPIH.
7.2.1. baHK mae npaso:
7.2.1.1. KoHTpontoBaTU AOTPMMaHHA nepcoHanom KnieHTa nonoxeHb uboro YABO KOO, [dorosBopy NpO BMKOPUCTAHHA
eNeKTPOHHMX NNaTIXHMX 3acobiB y TOPro.iit i cepBicHIN mepexi Ta BignosiaHMX [oaaTKiB 40 HbOrO.
7.2.1.2. BumaraTu Bia KnieHTa 4iTKOro AotpuMmaHHa MopagKy poboTu 3 enekKTpoHHUMMK NnaTixKHMMKM 3acobamu (Joaatok 2 oo
3asBM NPO BUKOPUCTAHHA €N1eKTPOHHUX MAaTi*KHMUX 3acobiB y TOProBiii Ta cepBicHi mepexi ), IHCTpYKLUii Npo 3axoan 6e3snekn
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npu 06CcNyroByBaHHi eN1eKTPOHHUX NAaTiXHMX 3acobiB ([loaaTok 3 40 3aABM NPO BUKOPUCTAHHA e/IeKTPOHHUX NAaTiXHUX 3acobis
y TOProBiil Ta cepBicHin Mmepexi) Ta IHCTPyKLji No KopucTyBaHHIO POS-TepmiHany (aoaaetbea 4o POS-TepmiHany).

7.2.1.3. He cnnatutn KnieHTy 6yab-AKy HepajiicHy onepawito, WO BM3HAHA TaKOK BIAMOBIAHO A0 onepauiiHUMX npasun
MiXKHapogHMX naaTixkHux cuctem VISA International i MasterCard Worldwide i nposeaeHoro baHkom poscnigyBaHHA. PaKT
nepekasy rpowoBux KowTiB BaHKOM Ha KopucTb KnieHTa (Ha nigctaBi npuiHATOro Big, KnieHTa eneKkTpoHHOro 3BiTy) He €
6€3yMOBHUM BU3HAHHAM AilCHOCTI onepaLii.

7.2.1.4. Y pasi oTpuMaHHA iHpopmauii Npo 34iACHEHHS LWAXPalNCbKUX onepauil eNeKTPOHHUMU NAATINKHUMMKM 3acobamu y
Toprogii Touui KnieHta, bBaHK Mae npaBo 3aTpMmaTh OnNsaTy onepawiin, NpoBeAeHUX Yy mepexi KnieHTa, Ha TepMiH nepesipKu
AaHoi iHpopmauii, ane He 6inbwe 180 #i6 3 MOMeHTY 34iiCHEHHA onepaLii. AKWO cymu 3a UMK onepaismu 6yam 3apaxoBaHi
Ha paxyHOK KnieHTa paHiwe, baHK Ma€ NPaBo yTPMMATK Li CyMM 3 NOTOYHUX MAATENKIB HAa KOPUCTb KNi€HTa, 30Kpema LWnaxom
[JorosipHoro cnucaHHA. AKLWO iHbopMmaLis Npo waxpancbki onepaLii byae niagTeepAKeHa JOKYMEHTAIbHO, TO BaHK He onnadye
KnieHTy Li onepalii y BUNagKax, nepeabadyeHumx npaBmMnamm BignosigHoT Mi*KHapoHOT NAaTiXKHOT cUCTeMM, HaZaBLIM NPU LbOMY
KoNii [JOKYMEHTIB, L0 CBig4YaTb MPO MPaBOMOYHICTb Hecnnatu uiei cymu KopucTyBayem (BaHKOM-eMITEHTOM, NAATINKHOM
cucTemoto) abo Npo 34iMCHEHHA BiALWKOAYBAaHHA CyM Ha KopucTb KopucTyBaya (BaHKOM-eMIiTEHTOM, NAATIXKHOK CUCTEMOLO).
IHaKwe BbaHK npoTarom 5 (n'aTu) BaHKIBCbKMUX AHIB NiciA 3aKiHYEHHA PO3CNiAyBaHHA BigWKoA0BYE KNiEHTY 3aTpMMaHi cymu.
7.2.1.5. Y pasi HeBunaatu KnieHtom BaHKy cym, nepepbayennx n. 7.2.4.4 yboro YAEO OO, yTpuMmaTh BKasaHi CymM i3 3arasibHoi
CYMM rpOLLOBUX KOLUTIB, LLLO NiANAraloTb nepepaxyBaHHo KnieHTy.

7.2.1.6. Po3miwyBaTn CBOi pekNamMHo-iHGopMaLinHi maTepiann Wwopo poboTM 3 enekKTPOHHMMMU NAATIKHMMKM 3acobamu y
TOProBux i cepBiCHMX TOYKax KnieHTa.

7.2.1.7. 3amiHIOBaTHK Ha CBiil po3cya o6nagHaHHSA, NporpamHe 3abe3neyeHHs, L0 BUKOPUCTOBYETbCA A1 aBTOPM3aLLii onepaliit
onnaTtu ToBapis, pobiT, mocayr, AKi 34iiCHEHI 3 BUKOPUCTaHHAM e/IeKTPOHHMX NAaTiKHMX 3acobiB.

7.2.1.8. Ha oTpuMmaHHA Komicili Big KnieHTa y po3mipi i nopsaaky, aki nepegbdayeHi umm YAE0 HOO.

7.2.1.9. Ha cTpOK, BU3HAYEHWIA NpaBuaamMmn NAATIXKHOI CUCTEMM, 3YNUHUTK HAaZaHHA nocayr KnieHTy Ta/abo suayunty MaaTiskHi
NPUCTPOI AN 06CNYroByBaHHA €NEKTPOHHUX NAaTiXKHMX 3acobiB (y BUMAAKY, AKLO 0bCyroByBaHHA onepaLiii oniaTv ToBapis,
pobiT, nocnyr 3 BUKOPUCTAHHAM ENEKTPOHHMX NAaTiXKHWUX 3acobiB 34JiCHIOETbCA 3a Aonomoroto obnagHaHHA (MnaTiskHMIA
npuctpiii, POS-TepmiHan), Ake HagaHo baHkom), Ta/abo BigkntounTy MaatixkHi NPUCTPOI AnA 06CNYroBYBaHHA €1EKTPOHHMX
NAATIXKHWUX 3aco6iB Big, 06CYroBYBaHHA, NPUNMHUTM NIATPUMKY NPOrpamHoro 3abesneyeHHs (y BUNAAKY, AKLLO 06C/YroByBaHHsA
onepauii onnatv ToBapis, POBIT, NOCAYr 3 BUKOPUCTAHHAM €EKTPOHHMX MAATIKHUX 3ac0biB 34iMCHIOETHCA 33 AOMNOMOrOH0
obnaaHaHHA (MnaTixkHKUI NnpucTpii, POS-TepmiHan), Ake HagaHo KnieHTom) i posipBaTtu ueit [lorosip y pasi HenpaBomipHoro abo
HenepepgbadyeHoro umm YOBO KOO BuKopucTaHHA KnieHTOM uM TpeTbok 0CO60H0 eNeKTPOHHUX MNAaTiXKHUX 3acobiB abo ix
peKBi3nTiB, 061aaHaHHA, HagaHoro BaHKom KnieHTy ana obcnyroByBaHHA eNEKTPOHHUX MNAATiXKHUX 3acobiB, Ta B iHWKMX
BMNagKax, yctaHosaeHux umm Y60 HOO.

7.2.1.10. 3ynuHUTU HagdaHHA nocayr KnieHTy y BUMNagKy suxody i3 pobouyoro ctaHy obnagHaHHA (MnaTixkHWI npucTpii, POS-
TepmiHan), ake npuabaHo KnieHTom.

7.2.1.11. MNMpUIAHATK pilIEHHA NPO 3YNUHEHHA 34iNcHeHHA EKBalpuHry KnieHTOM TakoX i B iHWWX BMNaAKax, YCTaHOBAEHUX
npasuaamu naaTtixkHoi cuctemu ta/abo ymosamu uporo Y50 HOO.

7.2.2. baHK 30608B'A3aHUI:

7.2.2.1. 3a6e3neuntu KnieHTa BUTPATHUMM | peKnamHo-iHdopmaLuiiHUMK maTepianamu, aki HeobxiaHi AnA 34iicCHeHHs onepaLii
3 BUKOPMUCTAHHAM €/IeKTPOHHUX NAaTiKHMX 3acobiB. 3abe3neuntn KnieHTa obnagHaHHAM, AKe HeobxiaHe AnA 3A4iMCHEHHS
onepaLiit 3 BUKOPUCTAHHAM eNeKTPOHHUX NAATi*KHMX 3aco6iB, AKWO 06CYyroByBaHHA onepawiin 34iACHIOETLCA BiAMNOBIAHO A0
n.7.1.2.1 uporo YABO.

7.2.2.2. Y pasi nonomkn obnagHaHHs, nepegaHoro KnieHTy BignosigHo go n. 7.1.2.1, npoBoauTM peMoHT abo 3amiHy. AKLLO
BKa3aHa nosiomKa Bigbynaca 3 BuHKU KnieHTa, KnieHT BiaWKoA0BYE BapTiCTb peMOHTY/3aMiHK 06nagHaHHA.

7.2.2.3. [poBecTu HaBYaHHA nepcoHany KnieHTa npaBuiam obcnyrosyBaHHA [eprkaTeniB eNeKTPoHHMX NAaTiXKHUX 3acobis,
npasuaam NPUNOMY eNeKTPOHHUX NNATIXKHWUX 3ac06iB, 3ax04am 6e3neKn Ta iH. 3riAHO 3 NONOXKEHHAMM Ta IHCTPYKLiamu (JonaTok
2 Ta Jopatok 3 oo 3asaBM NPO BUKOPUCTAHHA €NeKTPOHHMX NAaTiKHMX 3acobiB y TOProsiil Ta cepBicHili Mmepexi ) nicnsa yoro
HaZaTu cniBpobiTHMKam KnieHTa ypHan npoBeaeHHA HaBYaHHA ANA PO3MNUCY NPO NPOXOAKEHHA HaBYAHHA.

7.2.2.4. 3picHIOBaTM 06CNYroBYBaHHA i NiATPUMKY Y poboYOMy CTaHi enekTpoHHMx POS-TepmiHanis, BCTaHOBAEHUX BaHKoOM y
micuax peanisauii Toapis i nocayr Knienta, BignosigHo go n. 7.1.2.1.

7.2.2.5. Ha Bumory KnieHTa BiaBiayBaTW i KOHCYNbTYyBaTM nepcoHan KnieHTa 3 ycix NUTaHb, AKi CTOCYOTbCA 06CAYroByBaHHSA
[eprKaTenis eNeKTPoHHUX NaaTixXHUX 3acobis i HaBYaTN HOBUX CMiBPOBITHUKIB KnieHTa.

7.2.2.6. HeraltHo nosigomnatu KnieHTa i NpaBOOXOPOHHI opraHy Npo yci 06CTaBUHU, WO MOXKHA PO3rsAaTh AK NPOTUNPaBHY
OiANbHICTb 3 BUKOPUCTAHHSA e/IeKTPOHHUX NNaTiXKHMUX 3ac06iB Yy TOProBmx TouKkax KnieHTa.

7.2.2.7. Y pasi oTpUMaHHSA 3BOPOTHOTO MN1aTey 3a TPaH3aKLUiaMM, Lo NPOMLIAN y TOProBUX TouKax KnieHTa, baHK 30608B'A3aHMi
HazaTu KnieHTy niaTBepasKytodi AOKyMeHTU (3aBipeHa BignosiganbHo ocoboto baHKy Konis 38iTy MIMC MasterCard Worldwide
«ECCF Financial Transaction Report» a6o 3sity MIC VISA International «Sales Draft Chargeback’s», ogepkaHoro baHkom Big,
BignosigHoI naaTixkHoi cnctemm yepes ML, AT «MYMB» abo MU, AT «6AHK KPEAUT OHINPO»).

7.2.2.8. 3ab6e3neunTn onepawiinHy CyMiCHiCTb (Y TOMY YMCAi TEXHIYHY CYMICHICTb) MiXK NAATI*KHUMM CUCTEMAMM NiCNA YKNA4AHHA
porosopis 3 MNnaTiXKHMMKM OpraHi3auiammn NNATIXKHUX cucTem abo BAACHUKAMU EIEKTPOHHUX EKBAaVPUHIOBUX MEPEXK.

7.2.2.9. 3a6e3neunT nNpoBefieHHA NAATIXKHUX onepaLii Haibinbw 6e3nedyHMm cnocobom AnA BiANOBIAHONO eNeKTPOHHOro
NAaTiXKHOro 3acoby.
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7.2.2.10. Po3rnagatv ckapru WoAo MNAaTiXKHUX onepawii, AKi onNpoTecTOBYOTbCA KOPUCTYBaYem, eMiTeHTom abo lMnaTikHot
opraHisauji€eto naaTiXHOi cucTemu, y cnocib i cTpoku, nepeabayeHi 3aKkoHO4ABCTBOM YKpaiHK i npaBMiaMmn NAaTiXKHOT cMCTEMMU.
7.2.2.11. baHK He mae npaBo 3060B’A3yBaTn KnieHTa BuMaraTtu Big Kopuctysada BBeaeHHs MIHy aK 3acoby igeHTUdiKau,i, AKWoO
ue He nepeabayeHo NpaBMAaMM MAATIKHOI cucTemy Ta/abo ymoBamMM BUKOPUCTaHHA €NEKTPOHHOro MiaTiXHoro 3acoby,
YCTaHOB/IEHOTO EMITEHTOM.
7.2.3. KnieHT mae npaso:
7.2.3.1. BukopucTOBYyBaTM Ha YMOBaX, BM3HAUYEHMX B 3asBi NPO BUKOPUCTAHHA €NEKTPOHHMX NNaTiKHMX 3acobiB y TOProsin i
cepsicHil mepeski BignosigHo go n. 7.1.2 YABO KOO, o6nagHaHHSA, Wo BCTaHOBAeHe BaHKOM y micuax peanisaLii ToBapis i nocnyr
KnieHTta, ana obcnyroByBaHHA [epraTeniB e/eKTPOHHUX NAaTiKHMX 3ac0b6iB NAATIXKHUX CUCTEM, BKasaHMX y AogaTtky 1 go
[loroBopy nNpo BUKOPUCTAHHA €NEKTPOHHMX NAATIXKHUX 3ac06iB y TOProB.il i cepBicHIN mepei.
7.2.3.2. BumaraTu Bia baHKy 3abe3neyeHHA cBOEYACHOI oniaTu onepauint 3rigHo 3 n. 7.4.1 yboro YAEO KOO, wo npoiiwnm 3a
€/1EKTPOHHUMM NAATIXKHUMMK 3acobamm y mepeki KnieHTa 3a ymosu goTpumanHs KnieHtom n. 7.2.4.1 uporo YAE0 HOO.
7.2.3.3. Ogep:KyBaT 6€3KOLWTOBHI NOCAYIN KOHCYNbTAHTIB 3i BCiX NUTaHb, WO LiKaBAATb, Y 3B'A3KYy 3 BUKOHaHHAM uboro YAB0
KOO Ta [loroBopy Npo BMKOPWUCTAHHA €/IEKTPOHHUX NAaTiKHMX 3acobiB y TOProBii i cepBicHiIM mepei 3a TeneboHamum
uinosoboBoi NiATPUMKN.
7.2.3.4. BiomoBuTUCA Bif, 34iACHEHHA NAATiXKHOI onepauii 3 BUKOPUCTAHHAM €1EKTPOHHOro MAaTiXKHOro 3acoby y nopaaky,
BcTaHoBAeHOMY Lmm YABO K00, y pasi:
- 3aKiHYEHHA TePMiHY Aii eN1eKTPOHHOro NNATIXKHOro 3aC0by, AKLLO HEMAE HEODXiAHMX 0O3HAK MOro NAaTiIXHOCTI, TOLW,O;
- HeBigNOBIAHOCTI MiX MNiANMCOM Ha eNEeKTPOHHOMY NaTiKHOMY 3acobi Ta NiANWMCOM Ha ManepoBOMY AOKYMEHTI, KU
obopMNAETLCA 3a pe3yabTaTamu onepalii, abo HenpaBuabHOro BBeAeHHs MIH;
- BigMOBM KOpUCTYBaYa HaJaTK AOKYMEHT, Wo iaeHTUdIKYE horo ocoby, y BunagKax, nepesbayeHnx 3akoHO4aBCTBOM YKpaiHu,
abo aKLwo 6yn0 BUABAEHO, WO 0coba HE MAE NPaBa BUKOPUCTOBYBATH ENEKTPOHHMIA NAATIKHMI 3acib;
- HEMOK/IMBOCTi BUKOHAHHS aBTOPM3aLLii y 3B'A3KY 3 TEXHIYHUMM NPUYUHAMK;
- BiACYTHOCTI MiANMCY HA eNEeKTPOHHOMY NAATiXKHOMY 3acobi, AKWO ue nepeabayeHo NpaBuaaMmM NAaTiXKHOT cuctemu;
- OTPUMaHHSA HeraTMBHOIO KOAY aBTOPM3aLii Big, eMiTEHTA e/IeKTPOHHOIO NAATI*KHOro 3acoby.
7.2.4. KnieHT 30608B'A3aHMI:
7.2.4.1. JoTpMmyBaTUCb MpPaBWUA 34iMCHEHHA NAATiXKHOI onepauii 3 BUMKOPWUCTAHHAM €/IEKTPOHHOrO MJIaTi3KHOro 3acoby Ta
npoueayp 6e3neku, Wo BCTaHOBAEHI NoN0KeHHAMM uboro YAE0 KOO i Mopaaky poboTu 3 eIeKTPOHHUMM NAATIXKHUMK 3acobamu
(OopaTtok 2 A0 3anaBM NPO BUKOPUCTAHHA e/1eKTPOHHMX NAATIXKHUX 3aC06iB Yy TOProBilt Ta CEPBICHI MepeKi), a TAKOXK BUKOHYBATU
BMMOTM IHCTPYKLiT Npo 3axoan 6e3nekn (JoaaTok 3, JoAaTok 2 40 3a8BM NPO BUKOPUCTAHHA e1IEKTPOHHMX NAATiKHUX 3ac06iB y
TOProBili Ta CcepBiCHii mepei), IHCTpYKLii No BuMKopucTaHHO POS-TepmiHany (popaetbca ao POS-TepmiHany) Ta iHWwMX
iHCTPYKTMBHUX MaTepianis, WO HagaloTbca baHKkom.
7.2.4.2. MNpuitMmaTn eNeKTPOHHI NnaTixKHi 3acobu npu onnati ToBapis, pobiT abo nocnyr depxKaTtenamm, BUKOPUCTOBYIOUM Ti K
CaMi LjiHK, WO i Npy onaaTi roTiBKOBMMM FPOLLOBMMM KOLUTAMMU.
7.2.4.3. He po36uBaTth BapTiCTb OAHI€i NOKYNKKN abo nocayrm 3 opopmneHHam Asox abo 6inblue onepauii 3 BUKOPUCTAHHAM
€/1eKTPOHHOrO NAATIXKHOTO 3acoby (abo NPUINMATK aNbTEPHATUBHY YAaCTKOBY OMNAATY iHWMMK 3ac0baMm NaaATENKY).
7.2.4.4. NpoTarom 2-x (ABox) pobounx AHIB 3 MOMEHTY OTPUMaHHA NMUCbMOBOrO NOBIAOMAEHHS Bif, baHKy BiglWKoA40BYBaTU
BaHKy HacTynHi KoWwTw:
- cymu, siKi Bynu cnvcaHi 3 baHKy 3a po3nopaarKeHHAM naaTixkHMX cuctem Visa International i MasterCard Worldwide, 6aHkiB-
emiTeHTiB abo 3a 3aABamu [eprKaTeniB eNeKTPOHHWUX NAaTiKHMX 3acobis Visa International i MasterCard Worldwide,
emiToBaHMX BaHKOM, 3a onepauiamu, WO 34iACHEHI Y TOProsii Toyui KnieHTa 3 BMKOPUCTAaHHAM €NeKTPOHHUX MNAATIXKHUX
3acobiB Visa International i MasterCard Worldwide, BKAlo4alouM i cymu cnipHMX TpaH3aKLUild, OCKapXeHux GaHKamu-
eMiTeHTaMu i cnncaHmx 3 baHKy naatixkHoto cuctemoto Visa International i MasterCard Worldwide, a Takox - cymn Komicili Ta
wTpadis HaknageHux i cnncaHmx 3 baHky MIC Visa International i MasterCard Worldwide. Mpu ybomy BaHK Hagae KnieHTty
niaATBEPAMKYOYI LOKYMEHTH, NpeacTaBAeHi 4aHO NAATIXKHOK CUCTEMOLO i 3aBipeHi BignoBiganbHOW 0c060t0 HaHKy;
- CyMK onepaLii, aki 6ynn nposeaeHi 3 NOPYLUEHHAM MOJIOXKEHb LLbOro Po3Ainy, BHAcNiAOK Yoro baHKkom 6ynu noHeceHi
36UTKM, A0 3'ACyBaHHA yCiXx 06CTaBMH 3a TAKMMU onepaLiamu;
- CymMM 3a onepauismu, 3apaxoBaHMMM baHKom Ha paxyHoK KnieHTa, ane nigo3protoTbca AK Waxpaicbki, BignosigHo 4o n.
7.2.4.1 uboro Y4EO HOO;
- CYMM 3BOPOTHMX NAATEXKIB 33 TPaH3aKLIAMU, 34iCHEHNX Y TOProBili Touui KnieHTa, a TaKOXK KOMNEeHCcaL,ito BUTPAT, NOHECeHUX
BbaHKOM y 3B'A3Ky 3 06p06KOI0 TpaH3aKLil 3BOPOTHOMO MATEXKY 33 KOXKEH BMMNaA0K 3BOPOTHOIO NaaTexy, y po3mipi 7 gonapis
CLLIA B ekBiBasieHTi y rpmBHi 3a Kypcom HBY Ha aeHb onnaty;
- CYMW KOMMEHCALUi KOMicCii Ta wrpadis, HakNaAeHUX Ta cnucaHmx 3 baHky MU, AT «MYMBE» 3a posnopagxeHHam MIC Visa
International i MasterCard Worldwide, yepes nepeBuLLeHHS y TOProsili Touwi KnieHTa L0NycTUMOro piBHA 3BOPOTHUX MIATENKIB;
- iHWi 36MTKM Ta BUTPATHK, AKi 3anoainaHi baHKy HenpaBomipHUmM aismu KnieHTa.
7.2.4.5. Npn npoBeAeHHi roNo0CcoBOI aBTOPMU3aLi ogepraTu Kog aBTopusauii y npouecnHrosomy ueHtpi AT «MYMB» o
34iiCHEeHHs onepauii 3a KapTKoto 3a TenepoHom (044) 290-93-14 (uinoaoboBo).
EnekTpoHHa aBTOpM3auia (WO NpPoBOAMTBLCA 3a AOMOMOrOK enekTpoHHoro POS-TepmiHany) npoBoaMTbcA BignosigHO A0
nopAaky, susHayveHoro n.7.3.1 yboro YAE0 1OO.
OTpUMaHHA Koay aBTopM3aL,ii B iHLLOMY NPOLECMHIOBOMY LLEHTPI Ta 3a iHWKWMMK Homepamm TenedoHis 6e3 NMCbMOBOro f03BONY
BaHKy 3ab0poHAETbCA.
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7.2.4.6. MNpoTarom 1 (ogHoro) 6aHKIBCbKOro AHA NMCbMOBO iHGOpMyBaTM BaHK Npo yci 3MiHW, NoB'A3aHi 3 HaHKIBCbKMMM Ta
NoWTOBMMW peKBisuTamm KnieHTa, a TaKoXK NpPo 3MiHW y peecTpaLiiHnX AoKymeHTax KnieHTa abo BTpaTi 403BOAIB Ta NiLeHsin
OepyKaBHMUX OpraHiB Ha 34iMCHEHHA NiIANPUEMHULBKOI AiANbHOCTI.

7.2.4.7. MNpuv Nepwomy BCTaHOB/IEHHI/NiAKNOYEHHI/HanawTyBaHHi o6nagHaHHA y TOProsii Touui 3a6e3neymTy NPUCYTHICTb YCix
CniBpob6ITHUKIB 415 NPOBEAEHHA HAaBYaHHA NPaBUIAM NPUNOMY EEKTPOHHUX NNATIXKHWUX 3ac0biB, 3axofam 6e3neku Ta iH. 3rigHo
3 MNOJIOMKEHHAMM Ta IHCTPYKLIAMM (A0AaTOK 2 Ta A0AATOK 3 A0 3aABM NPO BUKOPWUCTAHHA eNeKTPOHHUX MAaTiKHUX 3acobiB y
TOProBilt Ta cepBicHIN Mepeski) Ta 3a6e3nNeuynTr NPOCTaBNeHHA NiANMCIB cniBpobiTHMKaMMK, AKi NPOMLWAM HaBYaHHA, y KypHani
NpoBeAeHHA HaBYaHHA. JlonyckaTn A0 poboTM Ha YCTAaTKyBaHHI TiNbKMU TUX CNiBPOBITHUKIB, AKI NPOMLIAM HAaBYAHHA NpaBuIam
NPUMOMY eNeKTPOHHMX NAaTiXKHMX 3acobiB, 3axo4am 6e3neku Ta iH. 3riLHO 3 MONOMKEHHAMM Ta IHCTPYKLUisMKM (fofaToK 2 Ta
A0J4ATOK 3 40 3asBM NPO BMKOPWUCTAHHA eNeKTPOHHMX MAATIXHUX 3acobiB y TOProBsii Ta cepsicHiM mepexi), posnucanuca y
KypHani npoBefeHHA HaBYaHHA Ta YNOBHOBAMKEHI Ha TaKy poboTy BignosigHMM Haka3om KnieHTa.

7.2.4.8. [16ai11MBO NOBOAUTUCA 3 NepedaHUM baHKom obnagHaHHAM, a y pasi NoWKoAKeHHA 0b6naaHaHHA 3 BUHKU KnieHTa abo
3HULWEHHA, BTPATU 06/a1agHAHHA — cnaaTuTK BbaHKy BapTicTb pemMoHTy abo BiAWKoAyBaTM MOro BapTicTb nNpoTarom 3 (Tpbox)
BaHKiBCbKMX gHiB NicnAa HagaHHA BaHKOM BiANOBIAHOMO paxyHKy.

7.2.4.9. Y pasi NnonomMKku obnagHaHHA, WO HanexuTb KnieHTy Ta BMKopuUcToBYeTbCA KnieHTom BignosiaHo ao n. 7.1.2.2,
NpPOBOAMTUN MOFO PEMOHT ab0 3aMiHy BIACHUM KOLUITOM. Y BUNaAKy BiAMOBM KnieHTa Bif npoBeAeHHA peMOHTY abo 3amiHn baHK
M€ NpPaBo 3yNUHUTU HaZAHHA NOCAYr 33 [LoroBOPOM NPO BUKOPUCTAHHA €/1EKTPOHHUX MIATIXKHWUX 3aC06iB y TOProBiii i cepBicHin
mepexi.

7.2.4.10. Mpwv npoBeaeHHi onepaLii Yepes eNekTpoHHUI POS-TepmiHan Hanpasaatu y MU AT «NMYMB» abo MU AT «BAHK KPEAUT
OHIMPO» 3BeAeHi eNeKTPOHHI 3BiTU 3rigHO 3 NOPAAKOM, LLLO BU3HAYeHUIM NyHKTamu 7.3.1-7.3.2 uporo Y60 H0O0.

7.2.4.11. 3piicHioBaTK 36epiraHHA YeKiB eNeKTPOHHMUX TepMiHaniB, a TaKoXK iHWOI iHdopmauii, noB'A3aHoi 3 onepauiamn 3a
€/1eKTPOHHUMM MNATINKHUMMK 3acobamm, NpoTarom 2 (4BOX) POKIiB 3 MOMEHTY 3A4iMCHEHHA TaKMUX onepaLlii, i nepegasatu ix Ao
BaHKy Ha nepwy NucbmoBy BUMOry baHKy y TepMiHUM, BKa3aHi y LbOMY 3anuTi.

7.2.4.12. He nepefaBat i He HaAaBaTM Yy KOPUCTYBaHHA iHWKMM OpraHis3auiam Ta ix cniBpobiTHMKam obnagHaHHA, BUTPaTHI,
peknamHo-iHbopMauiiHi maTepianu, Ta iIHCTPYKTUBHI MaTepianun, oTpumaHi Big baHky BianosigHo o uboro YAEO H0O.
7.2.4.13. 3a6e3neunTn HanexHe 36epiraHHA o6nagHAHHA Ta AOKYMEHTIB, WO MiCTATb KOHQIAEHUiNHI BiZOMOCTI i 6GaHKIBCbKY
TAEMHULLIO Y MicLLAX, HEAOCTYMHUX 0coBaM, AKi He YNOBHOBAXKEHI NPaLoBaTN 3 €1EKTPOHHMMM NAATIXKHUMU 3acobamu.
7.2.4.14. MNMpusHaunTn ocoby 3 uncna cniBpobiTHMKIB KnieHTa, BianoBiganbHy 3a 36epiraHHA Ta BUKOPWUCTAHHA NepeaaHoro
BignosigHo Ao n. 7.1.2.1 o61aaHaHHSA, a TaKOXK 3a 36epiraHHsA YeKiB Ta BUTYYEHUX eIeKTPOHHUX NNaTiKHMX 3acobiB (40 MOMEHTY
nepegadi ix 4o baHKy Ha nigcTaBi BianoBigHOro akty). (Konia AoKymeHTa, WO BM3Ha4Yae BignoBsiganbHy ocoby, NoBMHHa 6yTU
nepegaHa Ao baHky npotarom 5 (n'aTn) poboumnx AHiB Nicas nignucaHHA AKTy npuiiomy-nepegadi BignosigHo fo n. 7.1.2.1 uporo
YABO H00).

7.2.4.15. He npuiimaTy Bif iHWWX opraHisauii Ta ix cniBpobiTHMKIB, a TaKOXX NpUBaTHMX 0OCib cninv 3a NpoBeAeHNMM onepaLlismm
3 BUKOPUCTaHHAM e/IeKTPOHHUX NNaTiXKHUX 3acobiB ana nepegadi ix baHKy Big imeHi KnieHTa.

7.2.4.16. Po3miulyBati y micuAx peanisauii ToBapis, pobiT, nocayr Ha BXiAHWX ABepAX, BITPMHAX, KacoBMX anapaTax KnieHTa
306parkeHHsA TOProBoi MapKKW MNAATIXKHOI CUCTEMW, PeKNamMHO-iHPOPMaLiNHI HaKNehKkn 3 IOroTMNOM BiZMNOBIAHOI NAATIXKHOT
cucTemMu, BKasaHoi y JloaaTky 1 a0 3asBKM Npo BUKOPUCTaHHA €/1EeKTPOHHMX NAaTiXKHUX 3acobiB y TOProsiit i cepBicHin mepexi, a
TaKOX 3HATU yCi peknamHo-iHpopmaLinHi maTepianu wWoao poboTn 3 KapTKaMu Npu posipBaHHi JoroBopy nNpo BUKOPUCTAHHA
€/1IeKTPOHHUX NATIXKHUX 3acobiB y TOProBili i cepBicHIN meperKi npoTarom ogHoro poboyoro aHs.

7.2.4.17. be3 nucbMoBOi 3roan baHKy He 3HaMOMWUTM iHWKMX OCi6 3 ymoBamu [lOroBopy, KOHCTPYKLUi€0 0b6iagHaHHA, Moro
TEXHIYHUMM XapaKTEPUCTUKAMM, @ TAKOXK He 3A4iACHIOBATU HiSIKUX 3MiH Y BCTaHOBAEHOMY 061a4HAHHI.

7.2.4.18. CamocCTiliHO OonnayyBaTU BUTPATU 3a TeNEKOMYHiKaLilHi nocayrn npu nepegadi HeobxigHoi iHbopmaLii mepexero
(micueBoto Ta mixkHapogHolt0).

7.2.4.19. 3anoBHUTK 3aABKY Ha obsagHaHHA pobo4yoro micud y TOprosit Touui KnieHtTa ana ob6cnyroByBaHHA eEKTPOHHUX
NNaTiXXHKUX 3acobiB AnA onnat 3a ToBapu, poboTy abo nocayru (JogaTok 6.3. o YABO KO0). 3a HasBHOCTI y KnieHTa AeKinbKox
TOProBux (CepBiCHMX) NYHKTIB, NepemileHHA BCTaHOBAEHOro BbaHKom o6nagHaHHA 6e€3 NUCbMOBOro A03BoAy baHKy
3a60poHAETbCA.

3abe3neynTu HasBHICTb Y TOProBili ToYli Y MicLuAX BCTaHOB/IEHHA 06/1a4HaHHA HasfABHICTb PO3ETKN eNeKkTpoXueneHHs 220 B, a
TAKOMK, 3a/1eXKHO Big, TexHosorii poboTM 061aaHaHHA, HaABHICTbL AOCTYNy A0 mepexi IHTepHeT abo TenedoHHOro Homepa 3
BCTAaHOBNEHO TeNedOHHO PO3ETKOH.

7.2.4.20. Hapasatnm oo baHKy HeobxigHy AoKymeHTauito i iHdopmaujo 3rigHo 3 [logatkom 4 a0 3asaBu MPO BUKOPUCTAHHA
€/1IeKTPOHHUX NIATiXKHMX 3acobiB y TOProBili Ta cepBiCHi Mepei.

7.2.4.21. 3piicHioBaTM onepaLii 3 BUKOPUCTAaHHAM €/IEKTPOHHOIO MN/ATiXKHOro 3acoby Aulie y NPUCYTHOCTI KOPMUCTyBaua,
3abe3neunTun posTawysaHHA MaTiXKHOro TepMiHaNy y 30HI BUAMMOCTI KOpUcTyBaya. BiseocnoctepekeHHsA 30HM PO3TallyBaHHA
NAaTiXKHOrO TepMiHany He NOBMHHO A03BOATU PO3Pi3HATK (6aunTn) MnaTixkHi KapTh | BBegeHnn Knientom MIH. CniBnpauiBHUK
KnieHTa He mae npaBo 3anuTyBaTh y KopucTyBada y byab-akuii 3acié MIH, okpim BBeaeHHA Kopuctysauem MIH Ha MnaaTixkHOMY
TepmiHani.

7.2.4.22. He KoniloBaTK eN1eKTPOHHOIo NAaTiXKHOro 3acoby YM Moro PeKsiauTiB Ta He BHOCMTU MOBHOTO HOMEpPA eNeKTPOHHOro
NAaTi}KHOTro 3acoby A0 06/MiKOBUX KHUT Ta/abo A0 eneKTpoHHMX 6a3 AaHWX KoMmn'toTepHUX Nporpam KnieHTa.

7.2.4.23. Mpu obcnyroByBaHHi [lep:KaTteniB ycix BUAiIB eNeKTPOHHMUX NAaTiKHMX 3acobis, BKasaHux y doaaTky 1 go 3anasu npo
BMKOPWUCTaHHA €/1IeKTPOHHMX NAaTiXKHUX 3acobiB y TOProBili i cepBicHi MepeKi Ha cymy noHaa;
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ONA KapT 3 MarHiTHoto cmyroto — 10 000,00 rpH.
ONA KapT 3 eNeKTPOHHMM ymnom — 20 000,00 rpH.
AKLWO Cyma onepauiit 3a ogHIi€lo i TiEl X KapTKO NpoTsarom ogHoro aHs nepesuutye 20 000,00 rpH., a TaKOXK B iHLWINX
BMMagKax, nepeabdayeHNx 3aKOHOAABCTBOM YKpaiHW, 060B'A3KOBOI € MepeBipKa AOKYMEHTIB, L0 3acBiAyytoTb 0COby
JeprKatena (3a MOMKNMBOCTI — 3pOBUTN KCEPOKOMit0 AOKYMEHTIB), a TaKOX MPOBEAEHHA ro/I0CcoBOi aBTopu3aLii y LleHTpi
aBTopwm3auii MU, AT «MYMB» a6o MU, AT «BAHK KPEAWUT AHINPO».
TakMMKN LOKYMEHTaMMU €:
® 3aKOPAOHHWI NacnopT - AN iIHO3EMHUX FPOMaAsH, AKi 3Haxo4ATbCA B YKpaiHi;
® BHYTPILLHIN 3araibHOrpoMaZAHCbKMIA NAacnopT abo NacnopT A1A BUI3Ay 33 KOPAOH — ANA TpOMasaH YKpaiHu;
® iHWIi AOKYMEHTWN Yy BUNaAKaX, nepeabayeHmx 3aKOHOAaBCTBOM YKpaiHU.
JOKyMeHT, AKUI npea'sasnsetoca [epKaTenem, He NOBUHEH BYTU NPOCTPOUYEHUM.
7.2.4.24. 3aKiH4MBLIM 0dopMIeHHA YeKa POS-TepmiHany, KnieHT npuitmae Ha cebe BiANOBIAaNbHICTb 33 HAcTyMnHe:
[LepraTenb ogepskas ToBapm/nocayru, crniavyeHi 3a 4ONOMOro e/1IeKTPOHHOrO NIaTiXHoro 3acoby;
[Oepxatenb nignucas yek POS - TepmiHany, i ogepkas Moro Konito;
KnieHT 36epiratume yek POS - TepmiHany BNpoLoBHK 2 (4BOX) POKiB 3 MOMEHTY 34iicCHeHHA onepaLii, i HaNpPaBwUTb Moro Ao baHky,
OZepXKaBLUM NMUCbMOBMIA 3anNMT BaHKy, Y TEpPMiHM BKa3aHi y TakoOMy 3anuTi.
MpaBuabHY NepeBipKy AOKYMEHTIB KnieHTa, Lo 3acBigyytoTh 0coby.
7.2.4.25. KnieHT He mae npaBa BuMmaraTu Big Kopuctysaua BBegeHHA [IHy sK 3acoby ioro igaeHTUdiKauil, AKWO ue He
nepegbayeHo npasunamu MNATIKHOI cucTemMu Ta/abo ymMOBaMM BMKOPUCTAHHA €/71EeKTPOHHOrO MAaTiKHOro 3acoby,
YCTAaHOBNEHUMU EMITEHTOM.
KnieHT He mae npaBa BMmaratu Bifg KopwucTyBaya nianucaHHA KBWTaHLil MnaTikHOro TepmiHana abo iHWWX NepBUHHUX
[AOKYMEHTIB, L0 NiATBEPAXKYOTb 34iMCHEHHA NAaTiXKHOI onepau,i, AKwo Kopuctysad ysis MIH y npoueci 3ailicHeHHA onepaii Ta
iHLWe He BCTAaHOBJ/IEHO MPaBUAAMM MIATIXKHOI CUCTEMMU.
7.2.4.26. Y BMNAAKY AKLLO TPaH3aKLia HenpuitHATa Byb-AKoK CTOPOHOIO (Y TOMY YMCAi | NhaTiXKHOMO cucTemoto), Wwo bepe yyacTb
npu 34ilcCHeHHI onepauii, i NOBIAOMNEHHA «TpaH3aKLia 3abopoHeHa/HenpuitHATa» 3'ABMAOCA Ha ekpaHi POS-TepmiHany (oKpim
BiAMOB B aBTOpM3aLii BHAacNigoK HecnpaBHoOCTi POS-TepmiHany abo niHili 38'a3ky), KnieHT 30608B'A3yeTbca He poBUTU NoAaNbLINX
cnpob BUKOPUCTATH Lei ENeKTPOHHMIA NAaTiXKHMI 3acib Ana npuinomy onnaTu.
7.2.4.27. HeraliHo NoBigomaATM BaHK i NpaBOOXOPOHHI opraHM Npo yci 06CTaBMHU, WO MOXKHA PO3rAa4ath fK NPOTUNPABHY
AiANbHICTb 3 BUKOPUCTAHHAM €N1eKTPOHHUX NAaTiXKHUX 3acobis y KnieHTa.
7.2.4.28. He npuiimaTt ENeKTPOHHWUI NnaTixKHMI 3acib Ao onnaTh y BUNagKax, obymosnenux y oaaTtky 2 1a loaaTky 3 4o 3aasu
NPO BMKOPWUCTaHHA eNeKTPOHHUX NNATiXKHWUX 3acobiB y TOProsili Ta cepBicHI Mepexki, i 33 MOXXAUBOCTI BUNAYYUTU ENneKTpoHHUIA
NAaTiXKHWUI 3acib, AKLLO BCTAHOBAEHO, WO ii Npea'ABHMK He € 3aKOHHUM [lep:kaTenem, i nepeaatu ii baHky.
7.2.4.29. UloaHs pobuTn 6anaHcyBaHHA TepMiHanbHOro obnafAHaHHA, BCTaHOBAEeHOro baHkom y Toprosii (-mx) Touui (-ax)
KnieHTa gns npuinomy enekTpoHHMX NAaTixKHUX 3acobiB.
7.2.4.30. [lo 10-ro yncna micAua, HacTynHOro 3a 3BiTHUMM, 3A4iMCHIOBATK 3BipKY 3 baHKOM 3a TenedpoHom (056) 376-07-05 3a
nposBeAeHNMKU/CnnadeHMMm onepauismm y TOProBux To4UKax KiieHTa 3 BUKOPUCTaHHAM eNeKTPOHHUX NaTiXHUX 3acobis. 3a
pe3ynbTaTaMu 3BipKW CKNA[AETHCA aKT BUKOHAHUX POOGIT.
7.2.4.31. OnnayvyBaT BaHKy Komicii y nopsaaky i posmipax nepegbavennx umm YAE0 HOO.
7.3. NMopAfoK HaJaHHA AOKYMEHTIB:
7.3.1. MNpu aBTopm3auii POS-TepmiHanom: y pasi BUKOPUCTaHHA eNeKTpoHHoro POS-TepmiHany (Npu npoBeaeHHi
e/IeKTPOHHOI aBTopuM3auii) KnieHT y KiHui poboyoro aHa nepecunae y MU, AT «NYMB» abo MU, AT «bBAHK KPEOUT
OHINPO» yci onepauii, WO HAaKOMUYMUAUCA B €EKTPOHHOMY TepMmiHani (MopsaaoK poboTn 3 enekTpoHHUm POS-
TEPMiHa/IOM OMUCaAHUI B OKpeMmii iHCTPYKUii (o HagaeTbca BaHKOM Mig Yac HaBYyaHHA nNpaBuAam NpUAOMY
e/IeKTPOHHMX NAaTiXKHUX 3acobiB, 3axogam 6e3neku BignosigHo o n. 7.2.4.7 uboro Y60 00)).
7.3.2. AKwo 3a 3BiTHMI nepioa KnieHTom 6ynm BunydeHi 610koBaHi abo niapobieHi KapTku, Kacup/npoaaseupb KnieHTa cknaaae
AKT BUNYYEHHA KapTKu (aoaatok 6.4. o YAB0 HOO) y YoTMpbox NPUMIpPHMKaX, 0AMH NPUMIPHMK SIKOTO BiAAaETbCA [lepskaTtento,
Apyrnii —3anmwaeTben y KnieHTa, a 4Ba NpUMipHUKM Pa3oMm 3 BUSIYYEHUMU €/1EKTPOHHUMM NAaTixKHMMM 3acobamu nepeaaroTbea
[0 BaHKy He Mi3Hiwe HacTynHOro 6aHKIBCbKOro AHA 3 MOMEHTY BWyYeHHsA. [na upboro, BignoBifasnbHMIA NpauiBHUK KiieHTa
NPOTArom 2 rogMH nicas BUAYyYeHHs KapTu 3B'A3yeTbca 3 baHkom 3a TenedpoHom 0800 507 700 i noBiaomnsae Npo GaKT BUNYHEHHS
KapTKMU.
7.4. NopsagokK, dopma Ta YMOBM PO3pPaxyHKiB:
7.4.1. baHK 3060B'A3aHMIN 34iMCHUTU NepeKas rpoLoBUX KOLWTIB HA KOpUCTb KnieHTa Ha cymy ycix onepauiin, 34iMCHEHUX 3
BMKOPUCTAHHAM €NEeKTPOHHMX NNATIXKHUX 3acobiB X 3aKOHHUMM [lepkaTenamm y micuax peanisauii Toapis, pobit abo nocayr
KnieHTOM, WAAXOM 3apaxyBaHHA KOWTiB Ha paxyHOK KnieHTa, BKasaHui y [loroBopi Npo BUKOPUCTAHHA €N1EKTPOHHUX NAATIXKHUX
3acobiB y TOProBiii i CepBiCHIN mMepexki, y TepMiH, 3a3HayeHult y 3asBi NPO BMKOPUCTAHHA €NEeKTPOHHMX NAaTiKHMX 3acobiB y
TOProBi i cepBicHI MmepeKax.
7.4.2. KnieHT popy4vae baHKy yTpumyBaTh 3 MOTOYHUX i NOAANbLUNX NEpeKasiB Ha KopucTb KnieHTa:
. KOMicii 3a 3AiiCHEHHA TexHo/oriYHoro i iHpopmauiinHoro obcnyrosyBaHHA KnieHTa 3a onepauismu 3 onnatu
TOBapiB, PobIT, NOCAYT, WO 34iACHEHI 3 BUKOPUCTAHHAM €/IeKTPOHHUX NNaTiXKHMX 3acobiB, y po3mipi, BUSHaUeHoOMYy
y 3asBi NPO BUKOPUCTaHHA €N1EeKTPOHHUX NAaTiXKHNX 3acobiB y TOProB.ili i cepBicHil mepei;
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o cymy 3aboproBaHoCTi, Wo BUHUKANA ¥ KnieHTa nepes BaHKoM y 3B'A3Ky 3 TUM, Wo KNieEHT CBOEYACHO He BMNAATMB
baHKy rpowosi kowTn BignosigHo o n. 7.2.4.4. yboro Y450 HOO;
. CYMM 3apaxyBaHb, LLLO € Pe3y/NbTaTOM KpeauToBMX onepauin (KpeauTyBaHHA paxyHKy [epikaTenis: noBepHEHHA
Tosapy / BiamoBa Big onepaui).
7.4.3. Po3mip KOMicii, WO HanexunTb baHKy 3a TexHonoriyHe i iHpopmauinHe obcnyroByBaHHA KnieHTa 3a onepaviamm 3 NOKYMNKK
TOBapiB, pobIT, nocayr, 34iNCHEHNX 33 4ONOMOFO0 €/IEKTPOHHUX NAATI*KHMX 3ac06iB, BCTAHOB/IOETLCA BiAMNOBIAHO A0 3as8BU Npo
BMKOPUCTAHHA e/eKTPOHHMX NAaTiXHWX 3acobiB y TOPro.ii i cepsicHin mepexi. Po3paxyHKku KnieHTa 3 BaHKom 34icHIOOTbLCA
LWAAXOM YTPMMAHHA BaHKOM CyMM KOMICIi 3 CyMM KOWTIB, WO NignAratoTb nepepaxyBaHHO KAiEHTY Yy MOMEHT nepepaxyBaHHA,
30Kpema wnaxom J1orosipHOro cnncaHHA.
7.4.4. Y pasi noBepHeHHA KnieHToM BaHKy cymu naaTterKy 3a TpaH3aKLieo abo yTpmaHHA BaHKOM cymu NiaTeKy 3a TpaH3aKLUieo
3 MOTOYHMX NANATEXKIB HAa KOPUCTb KnieHTa, cyma KOMiICii 33 TaKOK TpaH3aKLUielo, yTpumaHa baHKOm paHiwe, nignarae
BiALUKOAYBAHHIO BaHKOM KAiEHTY WAAXOM 3MEHLIEeHHS NOBEePHEHOI/yTPMMYBAHOI CYyMU NaTeXKy 3a TPAH3aKLIED HA BEUUYUHY
KOMicil.
7.4.5. Onepauii, kKnacudikoBaHi AK YMOBHO MPUIAHATI, @ TaKOX onepauiji, Wo He MOoXyTb Byt 06pobneHi y BCTaHOBAEHOMY
baHKkom nopAaaKy, baHK Mae NpaBo CNAATUTU TiNbKKU NiCNA OTPMMAHHA BaHKOM nonepeaHbOro BiALWKOAYBAHHA Bif, NAATIXHUX
cuctem 6e3 ob6MeKeHHs TepMiHy TaKoro BigLKoayBaHHA. OnepaLia BU3HAETLCA YMOBHO NPUAHATO, AKLLO:

e Onepauif 34iNCHIOETbCA 3 MOPYLWEHHAM HOPMATUBHUX AOKYMeHTiB HBY, iHWMX HOPMATUBHUX aKTiB YKpaiHM Ta
nosnoeHb uboro YA60 KOO Ta [loroBopy Npo BUKOPUCTaHHA €/1EKTPOHHUX NAATI*KHMUX 3ac0biB y TOProBili i cepBicHin
mepexKi.

e [lignuc [ep:kaTtensa Ha 4YeKoBi enekTpoHHoro POS-TepmiHany BigCyTHIN, He BiANoOBiAae 3pasky nignucy Ha
€NIeKTPOHHOMY NA1aTiXKHOMY 3acobi abo ogeprkaHOMy 3 BaHKy-eMiTeHTa.

e BigcyTHin nianuc kacnpa KnieHTa Ha YeKoBi.

o Konia yeka enekTpoHHOro TepmiHany, nepepaHa KnieHTom po BbaHKy, He BiANOBIAA€E KOMii YeKa eNeKTPOHHOro
TepMiHaNy, Wo 3Haxo4uUTbcA y JepKaTenn eNeKTPOHHOro NAaTiXKHOro 3acoby.

e TepMiH Aii eNeKTPOHHOro NAaTiXKHOro 3acoby BKe 3aKiHUMBCA abo Lie He HAacTynNuB Ha AeHb 34iMCHEHHA onepalii.

e BaprTictb TOBapiB (pobiT, Nnocayr), cniayeHa Jepskatenem eNleKTPOHHOro NaTiXKHOro 3acoby, NnepesuLLyE BCTAHOBEHY
LiHy KnieHTa Ha gaHi ToBapu (pob0oTK, Noc/yru) 3a roTiBKOBUIA PO3PaxyHOK.

e YU AT «NYMB» abo y ML, AT «BAHK KPEAWUT AHINPO» He 6yB 3anuTaHMIA Kog aBTopU3aLii abo Koa aBTopu3aulii bys
oZlepyKaHui B iHWIOMY LLEeHTpI aBTOpM3aLji 6e3 nucbMoBoi 3roam baHky.

e Homep efnleKTPOHHOro NAaTiXKHOro 3acoby, BiAApyKOBaHMIA Ha YEKOBI €/IEKTPOHHOIO TepMiHany, He BignoBigae Homepy,
emb0oCcoBaHOMY Ha /IMLLbOBI CTOPOHI €/1EKTPOHHOTO NATIXKHOro 3acoby.

e VYV pasi, Konn [epKaTeNb HafaB AOKYMEHTW, WO NiATBEPAXKYIOTb GaKT He HafaHHA, abo HEMnOBHOro HaAaHHA
ToBapy/nocayrv umm KnieHtom, Wwo 6yam cniayeHi 3a 4ONOMOrOH e1eKTPOHHOIO NAaTiHOro 3acoby.

e VY pasi, Konn KnieHTom 6yB NpUIAHATMIA A0 onnatu EnekTpoHHMIA nnaTixHUIA 3acib, 3a AsKMM Ha nonepegHin 3anut
aBToOpwu3au;i, 34iicHeHuI y gaHomy POS-TepmiHani, HaaxoaAmMB Ko4 aBTopu3alii - “BUAy4nTH KapTRy”.

e VY pasi, Koan KnieHT NpoBiB aBTOpM3aLLito He Yy HaLlioOHa/bHI BaNtoTi YKpaiHu.

e VY pasi, KONM peKBi3UTK onepadii, nepeaaHi y BUrnaai enekTpoHHux ¢ainis, He cniBnaaatoTb 3 PEKBi3UTaMM Ha YEKO Bi
POS-TepmiHany.

7.5. BignosiganbHicTb CTOPIH.

7.5.1. 33 HEeBMKOHaHHA abo HeHasexHe BMKOHAHHA 306008B's3aHb 33 uum YJBEO KOO CTOpoHM HecyTb BiAMNOBiIAANbHICTD
BiAMOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu i ymos uboro Y60 H0O0.

7.5.2. Y pa3i HeBMKOHaHHA abo HeHaneXHoro BMKOHaHHA CBOiIX 3060B'A3aHb ofHieto i3 CTopiH, iHWa CTopoHa Mae npaso
BMMaraTu Bif, BUHHOI CTOPOHU BMKOHAHHA MPUAHATUX Ha cebe 3060B'A3aHb, a TaKOX BiALWKOAYBaHHA 3anoAiaHUX i 36UTKiB
yepes HEeBMKOHAHHA (HeBYacCHOro abo HeHaNeXKHOro BUKOHaHHSA 30608B'A3aHb) BUHHOO CTOPOHOLO.

7.5.3. bBaHK He Hece BigNOBIAANbHOCTI 33 cynepeykamu i po3biKHOCTAMM, WO BMHUKaOTb MiK KnieHTom i [ep:katensmu
€/1IeKTPOHHUX NIATIXKHMUX 3ac06iB Y yCiXx BUNazKax, Koau Taki cynepeyku i po3bixKHOCTI He BiAHOCATbCA A0 npeamety uboro Y650
KOO Ta [loroBopy Npo BUKOPUCTAHHA eNeKTPOHHMX NAaTiXKHMX 3acobiB y TOProB.iii i cepBicHi mepexi.

7.5.4. baHK He Hece BigMNOBIJANBHOCTI 3@ 3aTPMMKY MNAATeXIB Ha KOpUCTb KnieHTa y BMNAAKy, AKWO 3aTPMMKA BUK/AMKaHA
HEeBYACHUM CMOBilLeHHAM BbaHKy npo 3MiHWM 6aHKIBCbKMX PEKBi3WTIB KnieHTa, a TaKOX, AKLLO TaKa 3aTpMMKa BUKAMKAHA
HefoTPUMaHHAM Knientom n. 7.2.4 i 7.3.1 yboro YAEO HOO.

7.5.5. KnieHT Hece maWHOBY BignoBiganbHicTb y noBHomy o06cAaAsi nepen baHKom 3a Aii cBoro nepcoHasny, nos'asaHi 3
nopyLeHHsM ymos uporo Y460 KOO Ta [JoroBopy Npo BUKOPUCTAHHA €1eKTPOHHMX NAATiIXKHUX 3acobiB y TOProsili i cepBicHil
Mepexi.

7.5.6. MNpu HecBOeYacHi onnaTi NpoBeAeHUX onepaLiit BignosigHo o n. 7.4.1 uboro YAEO OO, BaHk Bunaavye KnieHTy neHto y
po3mipi 0,1% 3a KOXKeH AeHb MPOCTPOYEHHA, ane He bGinbwe noABiNMHOI 06siKoBOi cTaBkM HBY, wo Agisna Ha MOMEHT
NPOCTPOYEHHS, Bi, CYMM NPOCTPOYEHOTO NAATENKY.

7.5.7. NMpn HecBo€4YaCHOMY BigLIKOAYBaHHI cym BignosigHo o n. 7.2.4.4 uboro YABO KOO, KnieHT Bunnauye baHKy neHto y
po3Mmipi noagitHoi 06nikoBoi cTaBkM HBY, Wo Aisna Ha MOMEHT NPOCTPOYEHHA, Big Cymn HeBigLWKoA0BaHOI onepaLii 3a KOXKeH
OEeHb NPOCTPOYEHHA.

7.5.8. KnieHT Hece NOBHY BiANOBiAaNbHICTb 3a 36eperkeHHA nepeaaHoro signosiaHo Ao n. 7.1.2.1 obnaaHaHHA. 3a
HeCcBO€YacHy onsaaTty cym BignosigHo Ao n. 7.2.4.8 uboro Y60 KOO KnieHT Bunnadyye baHKy NeHO y po3mipi
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noagiHoi obnikoBoi ctaBku HBY, WO Aifsna Ha MOMEHT MPOCTPOYEHHA, Bi4 CYMM NAaTeXy 33 KOXMEH AeHb
NPOCTPOYEHHA.

7.5.9. BaHK He Hece BiAMNoBiAaNbHOCTI 33 BiACYTHICTb TEXHIYHOTO 3B'A3KY 3 BUHU TPETIX OCiD, @ TAKOXK 32 HEMOK/IUBICTb
HaZaHHA Nocnyr BiaAnoBigHO A0 [loroBopy NPO BUKOPUCTAHHSA €NEKTPOHHUX NNATIXKHUX 3aC06iB y TOProBili i cepBicHin
Mepexi y 38’A3Ky i3 HecnpaBHICTIO 061a4HAHHA, WO HAaNeXUTb KNieHTY Ta BUKOPUCTOBYETLCA HUM 3rigHo 3 n. 7.1.2.2
uboro Y460 HOO.

7.6. YMOBM po3ipBaHHA 40OrOBOPY.

7.6.1. baHK Mae NpaBO AOCTPOKOBO po3ipBath [Orosip MpPo BMKOPUCTAHHA E€/IeKTPOHHUX MAATi*KHUX 3acobiB y TOProsii i
cepBicHili MmepeKi y BUNaaKy:

7.6.1.1. AKwo KnieHT nopylye noaoxeHHA uporo po3sginy YAEO KOO, [lorosopy Npo BUKOPUCTAHHA eNeKTPOHHUX NAATIXKHUX
3acobiB y TOprosiii i cepBicHiM mepexi, MpaBuaa NPUMNOMY eNeKTPOHHMX NAaTiKHUX 3acobie (JopaTtok Ne2 po 3aasu npo
BUKOPUCTAHHA eNEeKTPOHHUX NAATiXKHWUX 3acobiB y TOProBgiit Ta cepBicHi mepeski), NONOKeHH:A [HCTPYKLiT Npo 3axoaun 6esnekn
(LomaTok N3 o 3asBM NPO BUKOPUCTAHHSA eNeKTPOHHMX NAaTiXKHWUX 3acobiB y TOProBili Ta cepBicHiN mepeKi), CnoBicTMBLIKM NPo
ue KnieHta 3a 20 KaneHOapHUX AHIB A0 3an/1IaHOBAHOI AaTW PO3ipBaHHA, MMCbMOBO 3@ OCTAaHHIMM BiAOMUMU PEKBIZUTaMMU.
7.6.1.2. AKLwwo Aji KnieHTa 3aBAatoTb 36UTKY iHTepecam baHKy abo OTpMMaHHA MMCbMOBOIO NOBIAOM/IEHHA (MonepeaXeHHs) Npo
npunuHeHHa/BigmoBy B ob6cnyrosyBaHHi KaieHta Big MU, AT «NYMB» a6o MU, AT «BAHK KPEAUT AHINPO», npunuHATK
o6cnyrosyBaHHsA Ta/abo A4OCTPOKOBO PO3ipBaTH Liei A0roBip, MMCbMOBO NOBIAOMMBLLM NPO Le KAiEHTa He MmeHLe HiX 3a 3 (Tpu)
PO6OoUYUX OHA 40 MOMEHTY NpUNMHeHHA obcayrosyBaHHA KnieHTa Ta/abo posipeaHHA gorosopy 3 KnieHTom.

7.6.1.3. AKwo KnieHT He BUKOpUCTOBYE HagaHe baHKom ob6bnagHaHHA npoTarom 2 (4BOX) MICALIB 3 MOMEHTY YCTaHOBKM
ob6naaHaHHA Ta/abo 3 MOMEHTY 34ilCHEHHA OCTaHHbOI TPaH3aKL,i, MMCbMOBO MOBIAOMMBLLK NPO ue KnieHTa He MeHLe HiXK 3a 5
(n'aTb) poboUMX AHIB 4O MOMEHTY PO3ipBaHHA A0roBopy 3 KnieHToMm.

7.6.1.4. AKwo KnieHT camoBiNbHO BigKNIOYAE 0ONAJHAHHA HA TEPMiH OAWMH MicAub i Ginblie 3 EeKOHOMIYHUX, MOAITUYHUX,
0COBUCTUX MPUYMH 3a3ganerigb He nNosiZomMMBLIM BaHK Npo TEPMiHM i NPUYMHK BiAKAOYEHHS 06/1afHAHHA, MUCbMOBO
noBsigoMmBLIM NPo Le KnieHTa He meHLLe Hixk 3a 5 (n'ATb) pobounx AHIB 4O MOMEHTY po3ipBaHHA gorosopy 3 KaieHTom.

7.6.1.5. AKLWO BEIMUYMHA, OAEPHKAHOrO A0X04Y Bif TPaH3aKLii, WO NpoBoAATLCA 33 AONOMOrol obnagHaHHA baHKy, meHLwe
3annaHoBaHOI Ta/abo HeQOCTaTHA ANA NOKPUTTA BUTPAT, W0 Hece baHK woa0 3abe3neyeHHA cBOiX 3060B'A3aHb Y pamKax 4aHOro
[orosopy, NMCbMOBO MOBIZOMMBLUM NMPO Le KnieHTa He MeHLe Hix 3a 20 (ABaguUATb) AHIB L0 3an/aHOBAHOI AaTW po3ipBaHHSA
porosopy 3 KnieHtom.

7.6.1.6. MpoTArOomM OAHOIO POKY 3 MOMEHTY pPO3ipBaHHA [JOroBopy Mpo BMKOPUCTAHHA ENEKTPOHHMX nnaTidHuX 3acobis y
TOProBilt i cepBicHilt mepexi KnieHT 3060B'A3yeTbcA He NisHiwe 7 (cemun) poboumnx AHIB 3 MOMEHTY BUCYBaHHA BUMOTM baHKom,
BMNNATUTM BaHKy yci cymu, wo 6yayTb cnvcaHi 3 baHKy Ha BMMOry BignoBigHMX NnaTixkHUX cuctem, KopuctyBadiB i 6aHKiB-
eMITeHTIB, 3a 34ilcHeHMMM KieHTOM onepauisimu 3 BUKOPUCTAHHAM e/IeKTPOHHUX NAaTiXKHUX 3acobiB, KpiM BUMNAAKiB, KoK
BKasaHi cymu 6ynum BigwkoaoBaHi KnieHTom paHilwe.

7.7. KoHoigeHUinHicTb | 6aHKIBCbKa TAEMHUUA.

7.7.1. IHpopmau,ia, Wwo HapaetTbca CTOpoOHaMM OAMH O4HOMY Ta MoB'A3aHa 3 npegmetom uporo YAEO KOO Ta [lorosBopy npo
BMKOPWUCTAHHA €/IeKTPOHHUX MNATi*KHMX 3ac0biB y TOProBill i cepBiCHili meperKi, BBaXKAETbCA KOHOIAEHLMHOW | He MoxKe ByTu
posrosioweHa 6e3 NnMcbMoBOi 3roam iHwmx CTOpiH, OKpim BMNAaKiB, nepesbadyeHnx YNHHMM 3aKOHOLABCTBOM.

7.7.2. BigomocTi Npo HOMepU eNeKTPOHHUX NAaTiXKHNX 3acobiB, imeHa Ta agpecu [lepKaTteniB eNeKTPOHHMX NAaTiXKHUX 3acobiB.,
0aTW 3aKiHUeHHA TepMiHy Aii eNeKTPOHHUX NnaTiXHMX 3acobiB, HOMepWu Khiwe € KOHOIAEHUiMHUMKM | He MOXKyTb 6yTu
CKOMitoBaHi, po3TMpaskoBaHi, 36epekeHi abo BUKOPUCTaHi Byab-AKMUM iHWMM YMHOM abo ans uinen, He nepeabadveHUx UUM
YABO 0O0. NopylweHHA JaHOTo NYHKTY PO3rAaAaTMMeTbCA AK NPOTUNpPaBHI Al KnieHTa, cnpMumMHUTL 6/10KYBaHHA NpoOBeAEeHHA
TPaH3aKLin i posipBaHHA [JoroBopy B 0AHOCTOPOHHBLOMY MOPAAKY.

7.7.3. He oonycKaeTbCs KOMitOBAHHSA, NepeHeceHHA KOHQiAeHUIMHUX BigoMocTel Npo ENEeKTPOHHWMI NAaTiXKHWIM 3acib Ha iHLWi
Hocii, okpim POS-TepmiHanis, AKi 3anporpamosaHi BaHKOM i B AKMX BUKOPUCTOBYETLCA BaHKIBCbKe NporpamHe 3abesneyeHHs.
7.7.4. He ponycKaeTcsa BCTAHOBAEHHA iHLWIOro Y1 A04aTKOBOIo NPOrpamHoro 3abesneyeHHs (OKpiMm NporpaMHoro 3abesneyeHHs,
BCTAHOBNEHOro baHKOM) Ha MAaTiXHi NPUCTPIlt Ans 06CNYyroByBaHHA €N1eKTPOHHOro MAaTiXKHOro 3acoby 6e3 noroArKeHHs 3
baHkom.

7.7.5. Y pa3i nopylweHHs KnieHTom nopsaky 36epiraHHA KoH}igeHUiMHMX BiAOMOCTEN NMPO HOMEPU eNIeKTPOHHUX NAaTiXKHMX
3acobiB, imeHa Ta agpecu [leprKaTenis eNekKTPOHHUX NAATiIXKHUX 3ac06iB, HOMepw Kniwe, BaHK Mae NpaBo BMAyYaTH 06/1a4HAHHS,
po3pwmBaTtu [lorosip B 04HOCTOPOHHBOMY NOPAAKY i MOBIAOMIATM A0 NPAaBOOXOPOHHMUX OPraHiB, AK NP0 NPOTUNPABHY AiANbHICTb
00 BUKOPUCTAHHA AaHWUX NPO eNeKTPOHHI NAaTixKHi 3acobu KnieHTom.

7.7.6. CTOPOHM He maloTb MpaBa B YCHill, NTMCbMOBIN abo eNeKTPOHHIN dopmi posrosiowyBaT HaHKIBCbKY TaEMHULLIO, OKpIM
BMNaAKiB, nepeabayeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHU. BaHKIBCbKOI TaEMHMLEIO BBaXKAETbCA iHGOPMaLLiA, BKasaHa y CT.
60 3akoHy «[po 6aHKM i BaHKIBCbKY AiANbHICTbY. baHKIBCbKa TAEMHMLA PO3KPUBAETLCA Y MOPAAKY, nepegbayeHomy cT. 62
3aKoHy YKpaiHn «[po 6aHKM i BaHKIBCbKY AifNbHICTb» Ta HOPMATUBHO —MNPaBOBUX akTiB HBY 3 nuTaHb 36epiraHHsA, 3axXuUCTy,
BMKOPWUCTAHHA | PO3KPUTTA BaHKIBCbKOT TAEMHULLi».

PO3A4iN 8. PO3MILWLEHHA BAHKIBCbKUX BK/IAAIB (AENO3UTIB)
8.1. Lleit po3ain BM3HaYae yMOBM PO3MillleHHs BKnagie (4enos3uTis), AK CTPOKOBWX, TakK i Ha BMMOrY, NOPAAOK BiAKpUTTA
BKknagHux (4en03nTHUX) paxyHKiB, 34iMCHEHHA onepauii 3a BknagHUMK (Aen03UTHUMUK) paxyHKaMu, NOPAAOK BCTaHOBAEHHSA
pO3Mipy NPOLLEHTHOI CTaBKM 3a Bknagom ([eno3nTom), nopaAoK HapaxyBaHHA Ta CNiaTH NPoLeHTiB 3a Bkaagom (genosutom),
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CTPOKM Ta MOPAAOK 3apaxyBaHHA Ta MOBEPHEHHS KOWTiB 3 BKAagHOro (4eno3sMTHOro) pPaxyHKy, a TaKOX iHWi ymOBM,
obcnyrosyBaHHA BKnagHuUX (4eno3nTHUX) paxyHKiB.

8.2. BknagHi (peno3uTtHi) onepauii y BaHKy 3a yyacTio KnieHTa 34iliCHIOIOTLCA HA NiACTaBi YKAa4eHoro mixk bBaHkom i KnieHTom
[orosopy 6aHKiBCcbKOro Bkiaay (4enosuty) wasaxom opopmaeHHs 3aaBuM Npo po3miweHHA 6aHKiBCbKoro [enosuTty BignosigHo
00 YMOoB po3millleHHA BaHKiBCbKUX Bknaais (aenosuTis) Ta uboro YA60 HOO.

8.3. MNopsaaok po3miweHHs Bknaay (aenosuty).

8.3.1. 3 meTol0 BiAKpUTTA Bknaay (menosuty) KnieHt odopmnioe 3aasy/[orosip npo posmiuwieHHA 6aHKIBCbKOro BKAaay
(aenosuty) (Lomatok 7 Ta JopaTtok 7.1 pgo uboro YABO HO0), Koo BU3HAYaloTbcA 0bpaHi napameTpu HaHKiBCbKOro Bknagy
(oenosuty), y Tomy umchi, cyma, CTpoK, Bua Bknagy (aenosuty), To6To yci icToTHi ymoBu [loroBopy 6HaHKiBCcbKoro Bknaay
(aenosuty).

8.3.2. Bug Bknaagy (oenosuty) obupaerbca KnieHTOM camoCTiiHO BignoBigHO A0 YMOB 3anyyeHHAa 6GaHKiBCbKMX BKnagis
(menosuTis), onpunoaHeHunx Ha OdiuiiHomy caiTi baHky Ta/abo po3miweHux y BigaineHHsax baHky.

8.3.3. Ha nigcrasi opopmneHoro orosopy 6aHKiBCcbKoro Brknaay (aenosuty), baHk npuiimae Ha 36epiraHHsA Big KnieHTa KowTtun
Ta 30608’A3yeTbcA BUNAATUTU KnieHTy cymy Bknagy (4enosuTty) Ta npoueHTV Ha Bknag (4enosuT) Ha ymoBax Ta y MOpsAAKy,
BCTaHoBAeHUMM [loroBopom baHKiBCbKOro Bkiagy (aenosuty), YMoBamu 3any4eHHs 6aHKiBCbKMX BKnagie (aenosutis) Ta YAB0
HOO.

8.3.4. [lorosip 6aHKiBCbKOro Bknaay (nenosuty) Habupae YMHHOCTI 3 MOMEHTY NiagnucaHHA CTOPOHAaMM, CKPINIEHHA NeYaTkamu
CropiH 3assu/[orosopy npo posmiuieHHA 6GaHKiBCbKOro Bknaay (4enosuty) Ta 3apaxyBaHHA cymu Bknagy (aenosuty),
3a3HavyeHoi y 3asABi nNpo po3miuweHHAa 6aHKiBCbKoro BKkaagy (4enosuty), Ha BKaagHuii (Aeno3uTHWMiI) paxyHOK. [lorosip
6aHKiBCbKOro BKnaay (4enosuty) € HeyknageHUm y pasi HenepepaxyBaHHA KnieHTom Ha BKAagHui (4eno3MTHUI) paxyHOK
rPOLLOBMX KOLWTIB Y PO3Mipi Ta y CTPOKM, WO BM3HAYeHi 3asaBi Npo po3milleHHs 6aHKiBCbKoro BKknaay (aenosuty). Y Takomy pasi
BKnagHUi (4,en0o3nTHUIA) paxyHOK NigAArae 3akpuTTHo.

8.3.5. BHeceHHs KnieHTOM KoOWTiB Ha BKnagHuii (4eno3nTHUMIA) paxyHOK Ta nofanblle MOMOBHEHHA LbOro paxyHKy (AKLWO
ymoBamMu BianoBigHoro 6aHKiBCbKOro Bknagy (4eno3uty) nepenbavyaeTbCsl MOMK/AMBICTL [04ATKOBOTO BHECEHHS KOLTIB)
34iACHIOETbCA WNAXOM 6e3roTiBKOBOro nepepaxyBaHHA y 3 [OTOYHOro paxyHky KnieHTa. MNoBepHeHHAa BKknaay (aenosuTy)
3iMCHIOETHCA WAAXOM NepepaxyBaHHA KOLWTIB HA MoTOYHMI paxyHOK KnieHTa, OKpim BUNaZaKis, nepeabavyeHnx 3aKoHO43aBCTBOM
YKpaiHn.

8.3.6. BHeceHHA rpolwoBMX KOWTIB NiATBEPOKYETHCA BigMNOBIAHMM AOKYMEHTOM, WO BWAAETLCA 3riAHO 3 BHYTPIWHIMMK
NoNoXKeHHAMM baHKy.

8.4. MNpoueHTHa CTaBKa Ta HapaxyBaHHA NPOLEHTIB

8.4.1. MNpougeHTHa CTaBKa 3a BKnagom (4eno3vMTom) BCTAHOB/IOETbCA 3riAHO 3 YMoBamMu 3anydeHHA 6aHKIBCbKUX Bknagis
(aenosuTis), YMHHMMK Yy BaHKy Ha AeHb odpopmAeHHs BKnagy (aenosuty).

8.4.2. Po3mip NpoLLEeHTHOI CTaBKu:

8.4.2.1. Po3mip npougeHTHOI CTaBKM 3a BKaagom (Aeno3ntom) 3a3HavyaeTbea y 3anaBi/Aorosopi npo posmilleHHA 6aHKIBCbKOro
BKiagy (aenosuty).

8.4.2.2. Po3mip NpoLEeHTHOI CTaBKM 3a Bknagom (4enosuT) y pasi AoCcTpokoBoro posipeaHHA [loroBopy 6aHKiBcbKoro Bknaay
(aeno3uTy) 3aiHiuiaTneoto KnieHTa abo baHKa BcTaHOB/AOETLCA BignosigHO A0 yMmoB [loroBopy 6aHKiBCcbKoro Bknaay (aenosuty).
8.4.2.3. Po3mip NpoUEHTHOI CTaBKM 3a Bkiagom (4enosnMTom) Ha BMMOrY MOXKe 3MiHIOBaTUCb NPOTArom CTPOKY 3anydyeHHA
Takoro Bknaay (genosuty). Ha cymy Bknagy (aenosuty) Ha Bumory BaHk HapaxoBye NpoLeHTH y BantoTi Bknagy (aenosuty) Ha
BMMOTY 3a Aito4oto y baHKy cTaBKolto.

Y BMNagKy 3MiHM CUTYaLii HA rPOLLOBO-KPEeANUTHOMY PUHKY YKpaiHn baHK mae npaBo BignoBigHUM pileHHAM KonerianbHoro
opraHy 3miHiOBaTM abo AONOBHIOBATU YMOBM 3anydyeHHA HaHKIBCbKUX BKnagis (aenosuTis). Y pasi BHECEHHS TaKWUX 3MiH Ans
Bknagis (genosutis) Ha BUMory, nignucaHHa CTopoHamu 3miH 8o [orosopy 6aHKiBcbkoro Bknaay (a4enosuty) He noTpebye.

Y pasi 3miHM po3mipy NPOLLEHTHOI CTaBKM, WO HapaxoByeTbCA Ha Bknag (4eno3umT) Ha BMMoOry, BaHK NoBiAOMASAE NPO TaKi
3MiHM 33 5 (N’'ATb) KaneHAapPHUX AHIB A0 AaTW HABYTTA YUHHOCTI UUX 3MiH 3 AOTPUMAHHAM BUMoOr n. 2.7.3 YABO OO, AKwo iHwe
He nepeabayeHo ymoBamu BignosiaHoro [orosopy 6aHKiBcbKoro Bknaay (aenosuty).

8.4.3. MpoueHT Ha cymy Bknaay (4,eno3uTy), HapaxoBYOTbCA 3 HACTYMHOMO AHA 3a AHEM 3apaxyBaHHA rPOLIOBMX KOLUTIB Ha
BKnagHUit (4eno3nTHUIA) paxyHoK, [0 AHSA, WO nepeaye AaTi noBepHeHHA BKknaay (aenosuty) Knienty.

8.4.4. Y BMNagKy 3A4iMCHEHHA [O04aTKOBMX BHECKIB, HapaxyBaHHA MNPOLEHTIB BiAOYyBa€eTbCcA 3 HACTYMHOro AHA 3a AHEM
3apaxyBaHHA A0AATKOBUX BHECKIB HA BKnagHMUI (4eno3nTHUIA) paxyHOK A0 AHSA, WO nepeaye GakTMYHOMY NOBEPHEHHIO BKnagy
(nenosuty).

8.4.5. Mpu po3paxyHKy NpoLeHTiB 3a BKkAagom (4eno3mtom) npuinmaeTbes metos, « GakT/dakT» (paKTUUHa KiNbKicTb AHIB Y MicALi
Ta poui) Ta dakTMYHa cyma Bknagy (aenosuty).

8.4.6. BunnaTa npoOUEHTIB 3A4iNCHIOETbCA LUASXOM MepepaxyBaHHA Ha [lOTOYHUI paxyHok KnieHTa abo Ha BknagHui
(menosnTHMIA) paxyHOK (KamiTanisalis npoueHTiB), WO 3a3HadveHuin y 3anasi/[orosopi Nnpo po3miweHHA 6aHKiBCbKoro Bkaaay
(nenosuty).

8.5. MNoBepHeHHs BKknaay (aenosuty):

8.5.1. MoBepHeHHs cTpoKoBoro Bknaay (Aeno3sunTy) nicns 3akiHueHHA CTPOKY 3a/y4YeHHs.

8.5.1.1. MNoBepHeHHA Bknaay (4enosnTy) 34ilcHIOETbCA Ha MOTOYHUI paxyHOK KnieHTa, 3a3HayYeHnn y 3asBi Npo PO3MiLLeHHA
6aHKiBCbKOro BKiagy (aenosuty), AKWo iHwe He nepeabayeHo BignosigHMm [JoroBopom b6aHKiBcbkoro Bknaay (aenosuty) abo
YMOBaMW YUHHOIO 3aKOHOAABCTBA YKpaiHU.
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8.5.1.2. MoBepHeHHA Bknagy (aenosunTy) 34ilicHI0eTbCA baHKom y [laTy noBepHeHHA BKnagy (&enosuTy), Wwo 3a3HaveHa y 3anBi
npo po3milleHHA 6aHKiBCbKOro Bknaay (aeno3sunTy), aKuwo iHwe He nepeabadveHo ymosamu [lorosopy.

8.5.1.3. Akwo [aTa noBepHeHHA BKknaay (aenosuty) (Moro 4acTMHM) Ta NpoLeHTiB 3a Bkiagom (4enosmTom), Wo 3a3HaveHa y
3anBi Npo po3mileHHa 6aHKiBCbKOro BKnaay (4enos3uTy) npuMnagae Ha BUXigHUIM (Hepobounit) geHb, BUNAaTa rPOLIOBMX KOLWTIB
3[iMCHIOETBCA Y HAcTynHMIA OnepauiiHnii (pobounin) aeHb nicns Takoro BuxigHoro (Hepoboyoro) AHA abo, 33 YMOBM HAABHOCTI
TeXHIYHOI MOKNUBOCTI, came y [laTy noBepHeHHA Bknaay (genosuty).

8.5.2. [locTpoKoBe NOBEPHEHHSA CTPOKOBOro BKknaay (aeno3uTy) 3a iHiuiatuBoto KnieHTa.

8.5.2.1. KnieHT mMae npaBo 3BepHyTUCA A0 baHKy 3 NMCbMOBOI BUMOroK NpPo NOBEPHEHHA cymu Brnagy (menosuty) abo hioro
YaCcTUHM [0 3aKiHYEHHA CTPOKY 3a/yyeHHs Bknagy (aenosuty) wnsxom odopmaeHHs 3assBu Npo posipBaHHA [orosopy npo
HaZaHHA BaHKIBCbKOT MOCAYrK, He Mi3Hile HiXK 3a 5 KaneHAapHUX AHIB 40 3an/IaHOBAHOI AaTU NoBepHeHHA Bknaay. CTopoHu
AiMWAN 3roam, Wo y BUNagKy NoBepHeHHA cymun Bknagy (aenoswty) abo MOro Y4acTMHM A0 3aKiHYEHHA CTPOKY aii Jorosopy,
JoroBip 6aHKiBCbKOro BKiagy (4eno3uTy) € A4OCTPOKOBO pPO3ipBaHUM 3 iHiuiaTMBKM KnieHTa 3 HacnigKkamu, BCTAHOBJEHMMMU T.
8.5.2.2 uboro Y460 KOO.

8.5.2.2. Npu noBepHeEHHi CTPOKOBOTIo BKnaay (4eno3unTy) A0 3aKiHYEeHHSA CTPOKY 3any4yeHHA Takoro Bknaay (aenosuty), npoueHTu
3a BKnagom (Leno3vMTom) HapaxoBYHOTbCSA Ta CNIAYyOTbCA 33 MPOLEHTHOK CTaBKOK Y PO3Mipi, BM3HauyeHomy [loroBopom
6aHKiBCbKOro BKAagy (4,eno3unty) npu 4OCTPOKOBOMY PO3ipBaHHI.

8.5.3. MNoBepHeHHs Bknagy (Aeno3unTy) Ha BUMOry 3a iHiLiaTusoto KnieHTa.

8.5.3.1. KnieHT mae npaBo BiaKAMKaTK Bknag, (4,eno3unTt) yacTkoBo abo NoBHicTo. Y pasi BiAKAMKaHHA Bknagy (aenosuty), KnieHt
nosigomnsne npo ue baHk y dopmi posnopagxeHHa (Joaatok 1 ao 3assu/gorosopy Npo po3millleHHs BaHKIBCbKOro BKAaay
(aenosuty).

AKWO cyma, WO BKasaHa y po3nopaaxeHHi, He nepesuulye 8 000 000.00 rpuseHb (Bicim minbiioHiB rpuseH 00 Koniiok)/
ekBiBaneHT 8 000 000.00 rpueeHb (Bicim minbiioHiB rpueeHb 00 KonilioK) 3a Kypcom HauioHanbHoro 6aHKy YKpaiHu Ha gaty
34iiCHEHHA onepauii, Ta PO3MNOPAANKEHHA HaAiiwno He nisHiwe 15-00 gHA BigKAMKaHHA Bknaay (4enosuTty), noBepHEHHS
BiAOYBAETbCA Y AEHb OTPMMAHHSA TaKOro PO3MNOPAANKEHHA (AKLWO Yy PO3NOpPAAMKEHHI He BKa3aHa iHwa [aTa noBepHeHHA Bkaaay
(aenosuTy)).

AIKWLO cyma, WO BKasaHa y posnopagxeHHi, nepesuwye 8 000 000.00 rpuseHb (Bicim minbitoHis rpuseHb 00 koniitok)/
ekBiBaneHT 8 000 000.00 rpueeHb (Bicim minbiioHiB rpueeHb 00 KonilioK) 3a Kypcom HauioHasnbHoro 6aHKy YKkpaiHu Ha aaty
34iiCHEHHs onepauii, Ta po3nopaAaKeHHs Haailiwno He nisHiwe 15-00 noTo4yHoro 6aHKIBCbKOro AHA, NOBEPHEHHA Big6yBaeTbCA
He ni3Hile HacTynHoro 6aHKiBCbKOro AHA (AKLLO Y po3nopA4KeHHI He BKasaHa iHwa [lata noBepHeHHs BKknaay (aenosuty)).
8.5.4. MNoBepHeHHs Bknagy (Aeno3unTy) 3a iHiuiaTMBolo baHKy.
8.5.4.1. baHK mae npaBo posipBaTu Lorosip 6aHKIBCbKOro BKAagy (4eno3uTy) AOCTPOKOBO, WAAXOM HagicnaHHA KnieHTy
NMMCbMOBOTO MOBIZOMIEHHSA Yy NOPAAKY, BCTaHoBAeHOMY M. 2.7.4 uboro YABO KO 3 Hacnigkamu, wo nepeabaveri YAEO HOO.
[orosip 6aHKIBCbKOro BKaAy (£eno3nTy) BBaXKAETbCA PO3ipBaHNM Ha AaTy, L0 3a3HayeHa Yy LibOMY MOBigOMIEHHI.
8.5.4.2. Y BunagKy posipBaHHa [oroBopy 6aHKiBCbKOro BKAady (4enosuTty) 3a iHiuiaTMBolo BaHKy, BaHK B OCTaHHi AeHb
3aKiHYeHHA CTpoKy paji [oroBopy 6aHKiBCbKOro BKAagy (4eno3uty) nepepaxoBye cymy Bknagy (menosuty) pasom i3
HapaxoBaHMMW MpoueHTamMn Ha [OTOYHUI pPaxyHOK KnieHTa, 3a3HauyeHW y 3anABi Ha PO3MilLeHHA GaHKIBCbKOro BKnagy
(enosuTy). Y upomy BMNAAKY pO3Mip NPOLLEHTHOT CTaBKM 3a BKnagom (4eno3nTom) He 3MiHIOETbCA.

8.6. BHeceHHs 3miH o [loroBopy 6aHKiBCbKOTo BKAaAy (4,eno3uTy) —3miHun Ao TekcTy [loroBopy 6aHKiBCbKOro BKAaay (4eno3uTy)
— 0hOpM/IIOIOTLCA AOroBopamm Npo 3miHy [lorosopy 6aHKIBCbKOro BKAaAy (Aeno3uTy) (y BUnaaKy BHeceHHs Ta/abo AONOBHEHb
4o uboro [orosopy), a posipBaHHA [orosopy 6aHKiBCbKOro BKAaAy (4enosuTy) — 3asBoto Npo posipBaHHA [oroBopy npo
HagaHHA 6aHKIBCbKOT NOCAYIK, WO € HEBiA'EMHUMM YacTUHaMu [JJoroBopy 6aHKIBCbKOro Bknagy (aenosuty).

8.7. MNpaga Ta 0608’s3KM CTOpIiH:

8.7.1. baHK mae npaso:

8.7.1.1. BuKopmcTOBYBATU rpoLLoBi KowWTK KnieHTa Ha BKnagHoMy (4€N03UTHOMY) paxyHKy NPOTArOM CTPOKY 3a/sy4eHHs Bknagy
(maenosunTy), 3a KOpUCTYBaHHA AKMMM BaHK cnaadye NpoueHTH.

8.7.1.2. BctaHOBNIOBAaTU 0BMENKEHHA NOMNOBHeHHA Bknagis (4enoswTiB) neBHol cymolo, nepedbayeHol BiAMNOBIAHMMM
BaHKiBCbKMMM NpoayKTamu/nocnyramm.

8.7.1.3. Biamosutn KnieHTy B obcnyroByBaHHi BKnagHoro (4eno3sMTHOro) paxyHKy 3a HaABHOCTI ¢aKTiB, WO cBig4aTb npo
nopyweHHA KNieHTOM BUMOT YNHHOTO 3aKOHO4ABCTBA YKpPaAiHU.

8.7.1.4. PosipBatn [oroBip 6aHKiBCbKOro BKAady (4enosuTy) [AOCTPOKOBO, LWAAXOM HaficnaHHAa KnieHTy nucbmoBoro
noBigoMieHHA y NopAAKy, BcTaHoBAeHOMY n. 2.7.4 uboro YABO 0O, 3 Hacnigkamun nepepbadveHnmn YABO HOO. [Adorosip
6aHKIBCbKOro BKNaAy (4eno3uTy) BBAKAETbCA PO3ipBaHMM Ha AaTy, WO 3a3HayeHa y LbOMy noBigomneHHi. Cyma Bknaay
(menosnTy) pasom i3 HapaxoBaHMMWM MpOLEHTaMW BiANOBIAHO A0 ymos JoroBopy 6aHKIBCbKOro BKAady (4enosuTy)
nepepaxoByeTbcA Ha MOTOYHMI paxyHOK KnieHTa.

8.7.2. baHK 3060B’A3aHMIA:

8.7.2.1. Biakputn KnieHTy BKnagHuii (4enosmtHMiA) paxyHoOK. 3apaxyBaTv Ha BknagHuii (4eno3suTHuin) paxyHoK cymy Brnagy
(aeno3unTy) y po3mipi Ta Ha ymoBax, BcTaHOB/IeHMX [JoroBopom 6aHKiBCbKOro BKAagy (aenosuty);

8.7.2.2. CnnavysaTt KnieHTy npoueHTU 3a Bknagom (aenosmTtom), nosBepHyTU KnieHTy cymy Bknagy (oenosuty) y posmipi,
NoOpAZAKY, Y CTPOKM Ta HAa YMOBaXx, BCTaHOBAeHUX [loroBopom H6aHKiBCbKOro BKAaay (4enosuty).

8.7.2.3. Hagatu KnieHTy LOKYMEHT, WO NiATBEPAKYE BHECEHHS cymun BKnaay (aenosuty) KnieHTom Ha BrknagHuit (4enosuTHmin)
paxyHoK, BignosiaHo fo ymos JoroBopy 6aHKiBCbKOro BKAagy (4enosuTy).
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8.7.2.4. Y BMNaAKy LOCTPOKOBOro NoBepHeHHs Bknagy (aeno3uty) 3 iHiuiaTneun KnieHTta, noBepHyTn KnieHTy BKnag (aenosut) Ta
CNAAaTUTM CYMy HapaxoBaHWUX MPOLEHTIB 3rigHO 3 ymoBamu [oroBopy 6aHKiBCbKOro BKAaZy (4enos3uTty), YMOB 3a/yyeHHn
6aHKiBCbKMX BKNagis (aeno3uTis) Ta uboro YAE0 HOO;

8.7.2.5. 3a Bknagom (penosnTom) Ha BUMory baHK 30608’3aHUIM noBepHYTU KnieHTy BKaag (aenosut) (abo 1ioro yactuHy) Ta
CNAATUTU CYMYy HApaxoBaHWX MPOLEHTIB 3rigHO 3 YMoBamMu 3anyyeHHs GaHKIBCbKMX BKNaAiB (4enos3uTiB) y AeHb NoAaHHSA
KnieHTom o baHKy BignNoOBIAHOI 3aABK, 3 BpaxyBaHHAM iHWMX noaoxeHb YAE0 0O0.

8.7.3. KnieHT mae npaso:

8.7.3.1. Y peHb, BM3HAuyeHUIt 3asBOO MPO po3MilleHHs 6aHKiBCbKOro BKAaay (genoswty), oTpumaTtu Bknag (menosut) Ta
HapaxoBaHi NPOLUEHTH 3rif4HO 3 YMOBaMM 3ay4eHHs BaHKIBCbKMX BKNAAIB (4eno3uTis).

8.7.3.2. Bumaratu LOCTPOKOBOro NnoBepHeHHn BKnaay (£eno3uTy) Ta HapaxoBaHWX MPOLEHTIB Y NOPALKY, BU3HaYeHomy YAB0
KOO, y pasi 3roan baHKy Ta 3 ypaxyBaHHAM BMMOT YNHHOIO 3aKOHOAABCTBA YKpPaiHW.

8.7.3.3. OTpmyBaTH iHbGOpMaL,io WOA0 CYMU HapaxoBaHUX NPOLEHTIB Ha Bknag (genosut), y Burnagi Bunuckm 3 BknagHoro
(Aeno3nTHOro) paxyHKy, y Tomy umncni 3acobamm Cuctemn «KnieHT-BaHK» (3a yMOBM yKiagaHHs BignosiaHoro Jlorosopy npo
HagaHHA 6aHKiBCbKOro npoayKTty/nocayru («KnieHT-baHk)).

8.7.3.4. BKnaHWK y pasi yKiagaHHA 40roBopy CTPOKOBOrO BKAaAy (4eno3nTy) mae npaBo BUTpebyBaTu Big BaHKy po3paxyHoK
[OXO0ZiB Ta BUTPAT, NOB’A3aHUX i3 PO3MiLLEHHAM BKNaay (aenosuty).

8.7.4. KnieHT 30608B’A3yeTbCA:

8.7.4.1. JoTpumyBaTuCb yMmOB [loroBopy 6aHKiBCbKOro BKnagy (aenosuty).

8.7.4.2. Y pa3i yKnagaHHa [JloroBopy 6aHKiBCbKOro BK/Aagy (4enosuTty), nepepaxyBaTM KOWTW Ha BknagHuit
(Beno3nTHMM)paxyHKY Y pO3Mipi Ta y CTPOKM, WO BCTaHOB/IEHI 3aABOIO NPO po3MilLleHHA BaHKiIBCbKOro BKAaay (aenosuty).
8.7.4.3. Y pasi NOMUNKOBOro 3apaxyBaHHsA KOLWTiB Ha PaxyHOK, NOBEPHYTN BKa3aHy CyMy rpOLLIOBUX KOLUTIB NpoTArom 3 (Tpbox)
KaneHOapHUX gHiB 3 4aTW OTPUMAHHA NOBIAOMAEHHA Big, baHKy.

8.7.4.4. lo yknagaHHa [orosopy 6aHKiBCbKOro BkAagy (aenosuty) 3 dpisnyHoo ocoboto-nignpuemuem/ocoboto, Aka NpoBagnTb
He3anexHy npodecinHy AianbHicTb, ogeprKaTv JoBiAKYy NPO cUCTEMY rapaHTyBaHHA BKAaLiB $i3nYHUX 0Cib, y nMcbMoBiin dopmi,
AKLWO ¢i3nyHa ocoba He Mae NOToYHMX Ta/abo BKNaAHMX (4ENO3MTHUX) paxyHKiB y baHKy, B NOpsAAKY Ta y cnocib, wo Bu3HadeHi
8 PO34I/1 16 YABO HOO.

PO34iN 9. BCTAHOB/IEHHA NIMITY OBEPAPA®TY
9.1. NpegmeT [lorosopy Npo BcTaHoBAeHHs JlimiTy OBepgpadTy.
9.1.1. Ha nigcrasi Jorosopy npo BcTaHoBMeHHSA JlimiTy OBepapadTy (Hagani — [lorosip oBepapadTy), WO YKNAAAETLCA WAAXOM
obopmneHHA Mo3nyanbHUKOM 3aABM NPO BCTAHOBAEHHA NiMiTy oBepapadTy, BaHk 3060B’A3yeTbcA HagatTu [o3nMYaNbHUKY
KpeauT y Burnagi Osepgpacdty 3 Jlimitom OepapadTy, BUSHaYeHUM BiANOBIAHO A0 BUMOT Lboro posainy YABO OO Ta 3aasu
npo obopmneHHaA NimiTy osepapadty (LoaaTtok 10 go YAEO HO0), a Mo3nyanbHUK Mae NpaBo OTpMmaTu Takuii OBepapadT, a
nicns oTpuMaHHsA, 30608’A3aHUI BUKOpUCTaTM OBepapadT 3a LiIbOBUM MPU3HAYEHHAM, NOBEPHYTM ycto 3aboproBaHicTb 3a
OCHOBHOI cymoto OepapadTy, CNAaTUTU NPOLLEHTH, KOMicii, wTpadHi caHKUii Ta iHWi naaTexi, wo nepeabaveHi YAB0 OO, y
CcTpokun nepepnbaveri YABO H0O. 30608'A3aHHA baHKy WoAo HagaHHA OBepapadTy € BiAKAMYHMM, TO6TO 6e3 nonepeaHbLOro
nosigomneHHA Mo3nyanbHMKa, B O4HOCTOPOHHLOMY MOPAAKY BaHK MoXe BiAMOBUTUCA Big, NOAANBLIOTO BUKOHAHHA B3ATUX Ha
cebe 30608'A3aHb, Y TOMY YMCAi y pasi noripweHHsA ¢GiHaHCOBOro ctaHy MNo3uyanbHKa Ta/abo HECBOEYACHOTO BUKOHAHHA HUM
AoroBipHux 3060B'A3aHb nepes BaHkom.
9.1.2. Y No3unyasibHUKa 3'ABAAETbCA NPABO Ha OTpUMaHHA OBepapadTy y mexkax JlimiTy OsepapadTy, BctaHoBAeHomy YABO OO
Ta 3asaBOtO NPo 0PopPMIIEHHS NiMmiTy oBepapadTy, BUKAOYHO 32 YMOB BiACYTHOCTI By Ab-SKMX HECMPUATIMBUX NOAIN, 3a3HAYEHUX
B YABO 00, Ta yknafaHHsA gorosopis 3abesneveHHA y GpopMi 3a40BO/IbHAOYIA BaHK.
9.1.3. /limiT OBepapadTy BCTAHOBAOETLCA HA MOTOYHUI paxyHOK, BU3HAYEHM I 3asBOIO NPO BCTAHOB/EHHA NiMiTy oBepapadTy.
9.1.4. Bugaua OepapadTy 34iMCHIOETLCA WAAXOM 0nAaTh 3 MoToYHOro paxyHKy Mo3nyanbHMKa Po3paxyHKOBUX AOKYMEHTIB Ha
cymMy, WO nepesulLye KpeauToBuit 3anMILOK Ha Takomy PaxyHky, ane He binbwe Jlimity OBepapadTy, WO BCTAHOBAEGHWUA Y
BignosigHW nepiog 3rigHo 3 ymosamum YAEO KOO Ta 3asBKM Npo BCTaHOB/IEHHA NiMiTy oBepapadTy.
9.1.5. latoto Buaadi OsepapadTy BBAXKAETLCA A€Hb ONIaTK 3 MOTOYHOro paxyHKy Po3paxyHKOBMX AOKYMeHTIB [o3MyanibHMKa
Ha cymy, Wo nepesuwye KpeanToBuii 3aMWOK Ha TakomMy PaxyHKy, AKwo [debeToBui 3anMILoK 3a MOTOYHMM PaxyHKOM, LLO
YTBOPWBCA BHACNIAOK ONAATK PO3paxyHKOBUX AOKYMEHTIB, iCHYE Ha KiHeub OnepaL,iiMHOro gHs, B AKMN BUHMK Takuin [lebeToBui
33/IMLLOK.
9.1.6. na 3abe3neyeHHs BMKOHaHHA 3060B’A3aHb [M03MYanbHUKa 33 UMM [JOroBOPOM, WO MNOAATAOTb Yy MNOraleHHi cymu
OBepapadTy, cnnati NPOLEHTIB 3a KOpUCTyBaHHA OBepapadTom, KOMICil, a TaKOXK MOMNKAMBUX WTPAGHUX CAHKLIA Ta iHLWMX
nnatexis 3a uum Jorosopom, MNos3nyanbHUK 3abe3nevye yKAagaHHA He MisHiwe AaTu NignucaHHA 3asaBu NPO BCTAHOBAEHHA
nimity oBepapadTy, AOroBOpiB NOPYKK, WO byayTb 3abe3neyyBaTv BUKOHAHHA Mo3n4anbHUKOM Moro o6oB’A3KiB 3rigHO 3 UMM
Jorosopom. Kpim Toro, BUKOHaHHsA Mo3nyanbHUKOM 3060B’A3aHb 3a [logaTtkom 10 ao YABO OO (nosBepHeHHA Osepapadty,
cnnaTa MPOLEHTIB 33 KOPUCTYBaHHA HWUM, KOMICIK, WTpadHMX CcaHKUiM, iHWKUX nnaTexis, nepepbayeHunx [orosopom)
3abe3nevyeTbcsa yCiMm HaneKHUM Mo3MYasbHUKY MaltHOM Ta KOLWTAaMM, HA LLO MOXe OYyTM 3BEePHEHO CTATHEHHS Yy NOPALKY,
BCTAaHOBAEHOMY YMHHWUM 3aKOHO4aBCTBOM YKpPaAiHMU.
9.2. Jlimit OBepapadTy.
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9.2.1. BignosigHo f0 ymoB 3asaBM NPO BCTAHOB/EHHA NimiTy oBepapadTty Ta YABO OO, baHK BcTaHOBAOE Mo3nyanbHuKy Jlimit
OBepapadTy, y po3mipi, Wo BU3HaYaeTbeA umm posginom YABO KOO, ane y 6yab-akomy pasi He binblie po3mipy MakcMmanbHOro
Nimity OBepapadTy, BU3HaYeHOMY 3aABOIO MPO BCTAHOB/IEHHSA NiMmiTy oBepapadTy Ta YAEO H0O.

9.2.2. Nlimit OBepapadTy BU3HAYaeTbcA BAHKOM HAaCTYNHUM YNHOM:

9.2.2.1. JlimiT pO3paxoByeTbCA BiAMNOBIAHO A0 3aTBEPAKEHO! BHYTPiILUIHbOOAHKIBCbKOT METOAMKM Ha NiACTaBi AaHMX NpPoO pyx
rPOLIOBMX KOLWTIB 3@ NMOTOYHMM paxyHKOM, NAAaTOCAPOMOIKHOCTI, KPegMTHOI iCTOpIl Ta iHWKWX NOKA3HMKIB BigNOBIAHO A0 BUMOr
BHYTPiLWHbOOAHKIBCbKMX HOPMATUBHMX AOKYMEHTIB Ta HOPMATMBHMX aKTiB HauioHanbHoro 6aHKy YKpaiHu.

9.2.2.2. baHK wWomicayHo npoTarom 10 (aecatn) poboumnx AHIB MicALA, HACTYMHOTO 3a 3BITHUM, Nepernagae Jlimit OsepgpadTy,
po3paxoBaHuii baHkom nicna nepernagy Jlimity OBepapadTy, NOYMHAE AiATU 3 25-r0 YMCNa NOTOYHOTO MicALA.

9.2.2.3. Mpo HoBuit po3mip Jlimity OBepapadTy baHk nosigomnse MosmyanbHMKa, He NisHiwe, HixK 4o 20 (gBaguAaToro) uncna
Micaua nepernagy Jlimita OsepgpadTy, WAAXOM HaNpaB/ieHHA MNOBIAOMIEHHA OAHUM i3 cnocobis, nepepbayeHnx n. 9.12.7.
YABO H0O0. Take NOBiAOMNEHHSA € HEBIA' EMHOIO YacTMHOO [loroBopy oBepapadTy.

9.2.2.4. AKwo [Mo3MyanbHMK NOroamTbCsA 3i 3MiHeHMM po3mipom Jflimity OBepapadTy, ane nNpuM LbOMY 3MiHEHWIN JlimiT
OBepapadTty meHwe cymu ¢pakTMuHOi 3aboprosaHocTi Mo3snyanbHUKa 3a OBepapadTom, MosnyanbHUK 30608B'A3aHUI oo 25
(aBaguAaTb n'AaToro) uncna micaua nepernsay Nimity OepapadTty noracutn YactuHy GpakTUMYHOI 3aboprosaHocTi 3a OBepapadTom
Yy Po3mip pi3HMLi MiX daKkTMUHO 3aboprosaHicTio 3a OBepapadTom Ta HoBMM JlimiTom OsepppadTy. AKWO AaTa KiHLEBOro
TepmiHy noraweHHs 3aboprosaHocTi 3a OBepapadTom NpUNagae Ha HepobouMii/CBATKOBUI AeHb, MOralIEHHA Pi3HMLI MiX
¢dakTMYHO 3aboprosaHicTio 3a OBepapadTom Ta po3mipom Hosoro Jlimity OsepapadTy NoBMHHO ByTM 3AilACHEHO NepLlioro
pPo60YOro AHA, HACTYNHOro 3a TaKUM HEPOBOUYMM/CBATKOBUM AHEM. AKWO Mo3MYanbHUK HE NOracuB PisHULLIO MiXK GaKTUYHOO
3aboproBaHicTio 3a OBepapadTom i HoBUM po3mipom JlimiTy OBepgpadTy y CTPOK, NnepeabadeHunit LMm NyHKTOM, Taka cyma
Pi3HMLI 3 HAacTyNHOro pobo4yoro AHA NicNsA CNAMBY CTPOKY AAA il NOoraweHHA BBA*KAETbCA MPOCTPOYEHOIO i BifobparkaeTbca Ha
paxyHKy npocTpo4yeHoi 3aboprosaHocTi. Ha cymy npocTpouyeHoi 3aboproBaHocTi 3a [JOroBOpOM HapaxoBYHTbCA MPOLEHTU
BMXOAAYM i3 NPOLEHTHOI CTaBKM, L0 3aCTOCOBYETLCA ANA NPOCTPoYeHoi 3aboprosaHoCTi BignoBigHO 40 3aABM NPO BCTAHOBNEHHA
nimiTy oBepapaodTy.

9.2.2.5. AKwwo Mo3nyanbHUK He NOroAUTLCA i3 3aNPONOHOBaHWM baHKom HoBMM po3mipom Jlimity OBepapadTy, Mo3nyanbHUK
3060B'A3aHMIA Yy TepmiH 4o 25 (ABaauAaTb n’AToro) uvcna micAaua nepernagy Jlimity OsepapadTy cnaaTuTM icHyrouy
3aboproBaHicTb 3a [loroBopom oBepapadTy, y Tomy uucni 3aboprosaHicTb Mo3nyanbHMKa 3a OBepapadTom, HapaxoBaHi
NPOUEHTU 3a KopucTyBaHHA OBepapadTom, Komicii, wrpadu, neHi (y Bunagky nopyweHHa Mo3nyanbHUKOM ymos [orosopy
oBepapadTy i NPUTATHEHHA Moro baHKoOM 10 BiANOBiAANbHOCTI) Ta iHWI NaaTexKi 3a [loroBopom y noBHOMY 06cA3i. Y BUNaaKky He
noraweHHs yciei cymun 3aboprosaHocTi 3a [loroBopom oBepapadTy y CTPOK, nepeabayvyeHuid UMM NYHKTOM, yCA cyma
3aboprosaHocTi 3a umMm [oroBopom oBepApadTy BBAKAETLCA MPOCTPOUEHO i BigoOpaXKaeTbca Ha PaxyHKY MPOCTPOYEHOI
3aboprosaHocTi. Ha cymy npoctpoueHoi 3aboprosaHocTi 3a [loroBopom oBepapadTy HapaxoByHOTbCA NPOLEHTU BUXOAAYM i3
NPOLEHTHOI CTaBKM, LLLO 3aCTOCOBYETLCA ANA MPOCTPOYEHOI 3aboproBaHoOCTi BiAMNOBIAHO A0 3afBM NPO BCTAHOBAEHHA NiMiTy
oBepapaodTy.

9.2.2.6. Y BMNaaKy, AKWO [Mo3nYanbHUK He BUMKOHAE CBilt 060OB’A30K 3 3abe3neuyeHHA HaAXOAXKeHb TPOLOBMX KOLWITIB Ha
MoTOYHMI paxyHOK, WO nepenbayeHnin 3asBOK NPO BCTAHOBAEHHA NiMiTy oBepapadTty Ta uum YABO KOO, BaHK HacTynHoro
micaua nicna micaya, 8 sKomy Mo3nyanbHUK JONYCTUB NOPYLEHHA, 34iACHI0E nepepaxyHok Jlimity OsepapadTy i BCTaHOBAIOE
NimiT OBepapadTy y nopaaky, nepesbaveHomy nn. 9.2.2.2 - 9.5 YAEO 0O.

9.2.2.7. CTOpoHU noroamancs, Wwo byap-aKka amiHa posmipy Jlimity Osepapadty y mexxkax MakcumanbHoro flimity Osepgpadty
6yae 3ailicHioBaTUCS BaHKOM caMoCTiliHO Ha NiAcTaBi Po3paxyHKy, NPOBEAEHOrO BiAMNOBIAHO A0 BHYTPILWHIX LOKYMEHTIB BaHKY i
YABO 0O, i Taka 3miHa He noTpebye yknagaHHA 6yab-AKOro A40roBopy Npo BHeCeHHsA 3MiH go [oroBopy oBepapadry.

9.3. Ctpok oBepapadTy.

9.3.1. /limit OBepapadTy BCTaHOBNIOETLCA [103MYANBHMKY Ha CTPOK, BU3HAUYEHUI 3aABOO NPO BCTAHOB/IEHHA NiMiTy oBepapadTty
(mani — Crpok aii flimity OBepapadTy). CTOPOHM NOroAMAMUCS, WO Y BUNAZAKY, AKLLO BaHK y CTPOK He ni3Hiwe, Hix 3a 10 (aecatsb)
BaHKiBCbKMX AHIB A0 OCTaHHbOi AaTtu CTpoKy agii Jlimity OsepapadTy He HanpasuB [1o3MYasbHWKY MOBIAOMIEHHA MPO
npunuHeHHa [orosopy oBepapadTy, a TAKOXK, AKLWLO CTaHOM Ha ocTaHHi gaty CTpoky aii Jlimity OBepapadty BiacyTHA
npocTpoyeHa 3aboprosaHicTb 3a [lorosopom oBepapadTty, CTpoK aii limity OBepapadTy NOAOBKYETbCA HA TaKMIA Came CTPOK Ta
Ha yMOBaXx, L0 BMKNaeHi y [lorosopi osepapady.

9.3.2. Mo3nyanbHUK 3060B’A3aHMIA 34IACHIOBATM MOralleHHs KoXKHoi 3aboprosaHocTi 3a OcHoBHolw Cymoto OsepapadTy y
po3mipi dakTnyHoro OebetoBoro 3anMwKy 3a MOTOYHMM paxyHKOM He nisHiwe 60 (wicTtaecATv) KaneHAapHUX AHIB 3 AHA
BMHUKHEHHA TaKoi 3a60prosaHoCTi.

9.3.3. He3Baxkatoumn Ha NO0XKEHHA NonepeaHbOro NyHKTY, B OCTaHHIlN aeHb CTpoky aii flimity OBepapadTy Mo3myanbHUK He Mae
npasa ckopuctatuch Jlimitom OBepapadTy Ta 3060B’A3aHMIN NOBHICTIO NoracuTn ycto 3aboproBaHicTb 3a OCHOBHOK Cymoto
OBepapadTy, npoueHTamm, Komiciamu, wTpadamm, NneHAMU Ta iHWMMKU nnaTexkamum 3a Jorosopom oepapadTy. MoNoKeHHA
LbOro NYHKTY He 3aCTOCOBYHOTbCA Yy pasi NnpoaoBKeHHA CTpoRy aii Nlimity OBepapadTy BignosiaHo Ao sumor n. 9.3.1. yboro Y460
H0O.

9.3.4. He3Barkatoumn Ha iHWi nonoxeHHsa [orosopy osepapadTy, y pasi HanpaBaeHHs BaHkom [Mo3MyanbHUKY BigNOBIAHO A0
ymos [orosopy osepapadTy BUMOrM Npo noraweHHs 3aboprosaHocTi 3a [loroBopom oBepApadTy y 38’A3KYy i3 BUHUKHEHHAM
6yab-AKoi HecnpuaTaMBoi noaii, Mo3nyanbHUK 3060B8’A3aHMIA NoracuTK ycto 3aboproBaHicTb 3a 0ocHoBHO Cymoto OsepapadTy,
NPoLEeHTaMM, KoMiciamM, wTpadamu, NeHAMM Ta iHWKMMKM naaTexkamu 3a [oroBopom oBepapadTy npotarom 5-tm (n’atum)
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BaHKIBCbKMX AHIB 3 AaTWU OTpMMaHHA 03MYaNbHUKOM 3a3HAYEHOI BUMOIM, AKLLO iHWWI CTPOK He nepeabayeHnii BUMOrowo
BaHKy.
9.3.5. CTOpOHM NOroAmMAnCs, WO AHEM NOYATKY KOPUCTYBAHHA KPEAUTHUMM KOLITaMM 3a paxyHOK OsepapadTy y mexax CTpoKy
Aii Nimity OBepapadTy € nepwuin AeHb BUHUKHEHHA [ebeToBoro canbgo 3a MOTOYHMM PaxyHKOM, MOYMHAKOYM 3 AKOro Ta
BKAKOYAOUM siKMI Be3nepepBHO icHye [lebeToBe canbfo 3a MOTOYHMM paxyHKOM Ha KiHeub OnepauiiHOro AHA, a AHem
3aKiHYEHHA - AleHb, B AKMI 3aboproBaHicTb 3a OBepapadTom cnayeHo y noBHomy obcasii [lebeToBe canbAo BiACYTHE Ha KiHeub
OnepauiiHoro AHA (AeHb YTBOPEHHA HY/IbOBOro abo KpeAUTHOro canbao 3a MOTOYHUM PaxyHKOM Ha KiHelb OnepaLiinHoro gHa).
9.4. LlinboBe BUKOpUCTaHHA oBepapadTy.
9.4.1. OBepapadT HagaeTbeA Mo3MYaNbHUKY 3 METOH MOMOBHEHHA 06iroBMX KOLWTIB 415 34iACHEHHSA CTaTyTHUX BUAIB AiANbHOCTI
Mo3nyanbHMKA, HA 34iNCHEHHA AKMX M03UYaNbHUK MAE NPABO BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKPAiHU, | KpeaMTyBaHHA
AKMX He 3a60POHEHO YNHHUM 3aKOHOAABCTBOM YKpPAiHM Ta LM [JOroBOpom.
9.4.2. No3nYyanbHUK HE Ma€ NpaBa BMKopucToByBaT OBepapadT Ha TaKi uini:

® BMKOHAHHA MIATiIXKHUX BUMOT Ha MpuMmycoBe CTATHEHHA KOWTiB 3 PaxyHKy;

® Ha uini, iHaHCyBaHHA AKMX 3a paxyHoK OBepapadTy 3a60poHEHE YNHHMM 3aKOHOAABCTBOM YKpaiHu.
9.5. MpoueHTH 3a KopucTyBaHHA OBepapadTom
9.5.1. 3a KopucTyBaHHa OBepapadTom Mo3myanbHMK 3060B’A3aHUI cnaadyyBaTM Ha KOPUCTb BaHKy NPOLEHTM 3a NPOLEHTHO
CTaBKO Yy PO3Mipi, WO BU3HaYyeHa y 3aABi Npo BCTAHOB/EHHA NiMmiTy oBepapadTy. MpoLeHTHa cTaBKa moxKe byTu 3miHeHa 3
[OTpUMaHHAM Bumor n. 9.12.1.
9.5.2. MpoueHTM 3a GAKTUYHUIN CTPOK KOpMUCTyBaHHA OBepapadTOM pPO3PaXOBYHOTbCA LWOAEHHO HA (GAKTUYHY cymy
3aboprosaHocTi 3a ocHoBHO Cymoto OBepapadTy Ta HapaxoByOTbCA BAaHKOM LLLOMICAYHO B OCTaHHIM BaHKIBCbKMI AeHb MicALUS.
Mpn po3paxyHKy MPOLEHTIB 33 KOPWUCTYBaHHA KPeAWUTHUMW Pecypcamm MpUnMacTbcs metog «dakt/dakt», npu skomy 40
PO3paxyHKy NPUMMaETbCcA GaKTMYHA KiNbKiCTb AHIB y micaui Ta poui Ta ¢akTMyHa 3aboprosaHictb 3a Osepapadtom. Mpwm
PO3paxyHKy MPOLEHTIB BPaXOBYETbCA NEPLUNI feHb KOPUCTYBAHHA KPEAUTHUMM pecypcamm 3a HaaBHOCTI JebeToBoro canbao
Ha KiHeub OnepaLliHOro AHA Ta He BPaAXOBYETbCA OCTAHHIN AeHb KOPWUCTYBAHHA KPegUTHUMWU pecypcamm (AeHb NoralleHHn
KpeauTHoi 3aboprosaHocCTi).
9.5.3. MNepios, HapaxyBaHHA MPOLEHTIB CKAALAE KajfeHAapHe 4ucao AHie. lMepwuii nepiog HapaxyBaHHA MPOLEHTIB 3a
KopucTyBaHHA OBepapadToM NOYMHAETLCA Y AaTy, B AKY M03NYaNIbHUK OTPMMAB KPeaUTHI KOWTKU 3a paxyHok OBepapadTy 3a
unm [orosopom Brepue (JebeTtoBe canbgo Ha KiHeub OnepauiiHOro gHA) Ta 3aKiHYYETbCA B OCTaHHI KaneHAapHUiA AeHb
micAus, B AKoMy Mo3MYanbHMK OTPMMAB KPeAUTHI KOWTKM 3a paxyHoK OBepapadTy BrnepLie. [pyruii i KOXKHUIMA HaCTYNHUI nepios
HapaxyBaHHA NPOLEHTIB NOYMHAETLCA Y NEPLUNIA KaNeHAAaPHUI AeHb i 3aKiHYYETbCA B OCTaHHIN KaNeHAapHUI AeHb MicALA, Lo
nepeaye MicaLo cnaaTv NPOLEHTIB.
9.5.4. MNo3nyanbHUK 3060B’A3aHMIN WoMmicauHo A0 10 (aecaToro) umcna (BKNHOYHO) MOTOYHOIO MIiCALA CTPOKY KOPMCTYBAHHA
OBepgpadTom, 3a BUHATKOM MeplIoro micAua KopuctyBaHHA OsepppadTom, chniavyBaTM MNPOLEHTU 33 KOPMUCTYBAHHA
OsepgpadTom 3a nonepesHil nepios KopucTyBaHHA OBepapadTom.
9.5.5. AKWoO AeHb cnaaTv NPOLLEHTIB NPMNAAaE Ha He BaHKiBCbKUI AeHb, TO MNo3nyanbHUK 30608 A3aHUIN CNAATUTM NPOLEHTU 33
KopucTyBaHHA OBepapadTom He Mi3Hilwe HACTYNHOro nicia Hboro BaHKIBCbKOTo AHS.
9.5.6. He 3Barkaloum Ha BKasaHe BuLe, Mo3MYanbHUK 30608’A3aHUI Yy Byab-SKOMY pasi CNAATUTK yCi HapaxoBaHi NPOLLEHTH B
ocTaHHto aaTy CTpoky aii NlimiTy OBepapadTy Ta y AaTy BUKOHaHHA ycix 30608’A3aHb Mo3mMyanbHMKa 3a [loroBopom oBepapadTty,
y T. Y. Y BUNAZKY BUMOTU BaHKy LOCTPOKOBO BMKOHATK TaKi 30608’ A3aHHS.
9.5.7. 3akiHueHHs CTpoKy aii limity OBepapadTy He 3BiNbHAE MNo3nyanbHUKa Big 060B’A3Ky cniadvysaTu BignoBiaHO 40 yMOB
[Jorosopy oBepapadTy Ha KOpUCTb BaHKY NpoLEeHTH 3a KopucTyBaHHA OBepapadTom 3a BeCb Yac NPOCTPOUEHHA [103nYanbHUKOM
noraweHHs 3aboprosaHocTi 33 OcHoBHot Cymoto OsepapadTy.
9.6. Kowmicii 3a oBepapadr.
9.6.1. MNo3nyanbHUK 3060B’A3aHMIN CNNATUTU BaHKy y CTPOK He Mi3Hiwe AHA nignucaHHA [loroBopy, KOMICil0 3a BCTaHOB/IEHHA
Nimity OBepapadTy y po3mipi, Wwo smM3HavyeHa Tapudamm baHKy Ha AeHb yKnagaHHA [orosopy.
9.7. HecnpuAatamsi nogii Ta ix Hacnigku.
9.7.1. KoxKHa 3 nepesiiyeHnx HMKYe NoAi NoBUHHA TAYMaYUTUCh AK HECNpUATAMBA nogisa (aani — «Hecnpuatanea noajia»):
9.7.1.1. HeBMKOHaHHA abo HeHaneKHe BUKOHaHHA Mo3nyanbHUkom 6yab-akmx 30608’A3aHb 3a [loroBopom osepapadTy Ta/abo
6yAb-AKMMW iHWIMMK A0roBOpamu Mi baHKom Ta lMo3MYyasbHUKOM, HasBHICTb NPOCTPOYeHoi 3aboproBaHocTi Mo3nyanbHUKa
nepes baHKom 3a 6yap-AKMM A0OroBOPOM, YKAaAeHUM 3 BaHKoM.
9.7.1.2. OBepapadT abo iioro yacTmHa 6yB BUKOPUCTaHMI 3 NOPYLIEHHAM BUMOT LLLOAO Li/IbOBOrO BUKOPUCTAHHA, NepeabayeHmnx
Lorosopom osepapadTy Ta/abo YNHHMM 3aKOHOAABCTBOM YKpaiHU.
9.7.1.3. HasasHocTi 3a6oprosaHocTi 3a 0CHOBHOW cymoto OepapadTy y po3mipi, Wo nepesuuLye aiounii flimit OBepapadty.
9.7.1.4. byab-aKka rapaHTia abo 3aneBHeHHA, HafdaHi lo3uuyanbHUKom (abo Koro nopyuduTenem) baHky 3a [orosopom
oBepapadTy abo 3a byab-aKMm goroBopom 3abesneyeHHs, BUSBUTLCA HEAINCHOO.
9.7.1.5. MNpunuHeHHs aji abo BM3HAHHA HeAiiCHUMM AoroBopy 3abe3neyeHHs.
9.7.1.6. HeBMKOHaHHA abo HeHanexXHe BUKOHAHHA 0c060t0, 3 AKOI YKAaAeHO A0roBip 3abe3neyeHHs, 6yab-AKoro 30608’A3aHHA
33 TaKMM 40rOBOPOM.
9.7.1.7. baHK cBO€YacHO He oTpMMaB Big MNo3nMyanbHUKA 4OKYMEHTH, WO NiATBEPAMKYIOTb MOro ¢piHaHCOBMM CTaH.
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9.7.1.8. ®iHaHcoBa 3BiTHICTb Ta iHWa iHbopmaLia, wo 6yna HagaHa MNo3ndyanbHUKOM BaHKy, BuABMAach HeajiicHol Ta/abo He
moxe OyTM nepeBipeHa BHAC/iAOK nopyweHb [Mo3nYanbHUKOM MNpPaBU BEAEHHSA TaKOi 3BITHOCTI 3rigHO 3 YMHHUM
3aKOHO4,ABCTBOM YKPaAiHM.

9.7.1.9. Biamosa lMNo3nyanbHuMKa Ha BUMory baHKy HagaBaTu iHbopmauio, HeobxiaHy ana cynposoaKeHHA Osepapadty, y Tomy
yucni, ane He BUKNOYHO: iHGOPMALLiO NPO CKNaA BAACHUKIB (3aCHOBHUKIB/y4acHUKiB/aKLioHepiB) Mo3ndYanbHMKa, iHpopmaLliito
KomepLuiliHoro Ta ¢iHaHCOBOro XapaKTepy CTOCOBHO MPOBaKEHHA AianbHOCTI Mo3MyanbHMKa, BiAMOBa MOCAaA0BMX OCIO
Mo3nyanbHKKa (UM NopyumTens) Big yyacti y neperoBopax 3 npeacraBHMKamu baHKy.

9.7.1.10. NopyLweHHsA cyaom cnpasu nNpo H6aHKpyTcTBO Mo3unyanbHUKA (abo Moro nopyumtens) abo NPUAHATTA PilLeHHSA Npo
NiKkBigaLito abo peopraHisaLito YM npunuHeHHs Mo3nyanbHUKa (abo Moro nopyunTens), NPUAHATTA PilLeHHA NPO CKacyBaHHSA
AeprKaBHOI peecTpauii Mo3nMyanbHMKa YW MOFO MOPYYUTENA, CKACYBAHHA AEepPrKaBHOI PeecTpalii YyCTaHOBYMX [AOKYMEHTIB
BKa3aHux ocib.

9.7.1.11. HasBHOCTI 06CTaBWH, LLO MOYTb HEraTUBHO BMJIMHYTM Ha NJATO- Ta KPeaMTOCMPOMOXKHicTb Mo3uyanbHuKa. Mig,
TakMmu obcTaBMHamMu y pamkax [jorosopy osepapadty CTOPOHU PO3yMitoTb LOKYMEHTM AEPKaBHMX OPraHiB Npo 06LWyK, BUIMKY,
apewT yn MpumycoBe cnncaHHA KowrTie (y pasi AKWwo cyma MpumycoBoro cnucaHHa nepesuLLye NimitT OsepapadTy), NOpYLLEHHS
KPMMiHaNbHOT CNpaBu CTOCOBHO y4YacHMKa abo npauiBHUKa Mo3nyanbHMKa abo NoB’A3aHMX 3 HUM OCib TOW,0; NOripWeHHA AKOCTI
obcnyroByBaHHA KpeauTHUX 3060B’A3aHb [Mo3nuyanbHMKa nepes  iHWWMMKM  GaHKamMK, 30Kpema, ane He BUK/IYHO,
HEBMKOHaHHA/HEeHaeXKHe BMKOHAHHA 30608’a3aHb Mo3unyanbHMKa nepes iHWWMK 6aHKamu 33 KpeauTHUMKU A0roBopamu,
[0roBopamm Npo HagaHHA akpeaUTUBIB, rapaHTill TOLWO.

9.7.1.12. BctaHoB/eHHA HauioHanbHUM 6aHKoM, KabiHeTom MiHicTpiB YKpaiHu, iHWIMMM opraHamu Bnaam i ynpasniHHa 6yab-
AKNX 0BMeKeHb 33 onepaLismn baHky.

9.7.1.13. MNpea’aBneHHa oo 6yab-akoro MoTo4yHOro paxyHKy MosnyanbHuKa (y ToMy uncii MoToYHOro paxyHKy, 3a AKUM HaZaHo
OsepapadT) NaaTixKHMX BUMOT Ha NMpPUMYyCcOBe CMMUCaHHSA (CTATHEHHA) rPOLOBUX KOLWTIB, apeLuT byab-AKUX KOLWTIB Ha 6yAb-AKMUX
paxyHKax lMo3nyanbHuKa y baHKy, B iHWKX 6aHKax, HaknaAeHHA apewTy Ha MoToYHUIM paxyHOK MNo3nyanbHUKa.

9.7.1.14. byapb-aKi iHWIi noAii Ta 06CTaBUHM, LLLO MOXKYTb MaTW HaCNiAKOM HEMOXKINBICTb HANIEKHOIO BUKOHAHHA M03nYaibHUKOM
noro 30608’A3aHb 3a UMM [loroBopom.

9.7.2. Y BMNaAKy BUHUKHEHHA Byab-AKoi HecnpuaTaneoi nogji BU3HaueHoi y nyHkTax 9.7.1.4, 9.7.1.9, 9.7.1.10 yporo YAEO OO,
CTPOK BWKOHaHHA Yycix 30608’A3aHb [lo3nyanbHUKA 33 [oroBopom oBepZadTy 30Kpema, ane He BUKIKYHO: CTPOK
nosepHeHHs/NoraweHHn yciei 3aboprosaHocTi Mo3nyanbHMKa 3a oroBopom osepaadTy, y TOMY YMCAI, ane He BUKAKYHO: CTPOK
nosepHeHHs/noraweHHA 3aboproBaHOCTi 3a OCHOBHOM cymoto OsepapadTy, CTPOK CNAATM NPOUEHTIB, KOMICiK, wTpadHUX
CaHKLi Ta iHWKWX nnaTexis, nepegbadeHnx uum [1oroBopom, BBasKAETLCA TaKMM, LLLO HAacTaB/HACTynuB.

9.7.3. Y BUNaAKy BUHUKHeEHHA Oyab-akoi Hecnpuatausoi nogii Bu3HayeHoi y n. 9.7.1 uporo YABO KOO, 3a BMHATKOM
HecnpuATAnMBMX 06CTaBmMH, nepegbayennx nn. 9.7.1.4, 9.7.1.9, 9.7.1.10. uporo YABO KOO, cTpOK BUKOHAHHA ycCix 3060B’A3aHb
MosnuyanbHuKa 3a Jorosopom oBepapadTy 30Kpema, ane He BUKAOYHO: CTPOK NMoBepHeHHsA/noraweHHn yciei 3aboprosaHocTi
Mo3sunyanbHMKa 3a [Jorosopom osepapadTy, y TOMY YMCAI, ae HE BUKJIIOYHO: CTPOK NoBepHeHHs/noraweHHs 3aboprosaHocTi 3a
OcHoBHotlo cymoto OsepapadTy, CTPOK CNAATM NPOLEHTIB, KOMICil, WTpadHUX CaHKLiMA Ta iHWKWX naaTexis, nepenbayeHnx
[orosopom oBepapadTy, BBaKAETbCA TaKMM, WO HACTaB/HAcCTynMB Yy AaTy, BM3HA4YeHy BMMOrol baHKy, Npo HacTaHHA
Hecnpunatameoi nogii Ta NnoBEpPHEHHA KOLWTIB.

9.7.4. Y BUNaaKy BUHUKHEHHA Byab-AKkoi HecnpuAaTameoi noaii, baHK mae npaBo:

9.7.4.1. Npu3ynuHnTM noganbly sugady OsepapadTy, 3 HACTYNHMM MOBIAOMNEHHAM MpPo ue MNo3nyanbHUKA 3 AOTPUMAHHAM
nopsaaky, nepegbavyeHomy n. 9.12.7 YAEO 0O.

9.7.4.2. Bumaratn Big Mo3nyanbHMKa NoraleHHA yciei 3aboprosaHocTi 3a [loroBopom oBepapadTy, a came: MoralleHHs
3aboprosaHocTi 3a OcHoBHO cymoto OsepapadTy, 3aboproBaHOCTi 3a NPOLEHTaMM 32 KopUCTyBaHHA OBepapadTom, Komicil
Ta iHWKX NnaTexis 3a [loroBopom oBepapadTy, BUKOHAHHA iHWKWX 3060B'A3aHb 3a [loroBopom oBepapadTy y noBHOMY 06casi, y
T. Y. WAAXOM npea’aBneHHs Bumoru, signosigHo ao n. 9.12.7 YABO H0O. MNo3nyanbHUK 3060B'A3aHMIA y AaTy, BU3HAYEHOO
BMMoOroto baHKy nosepHyTH BaHky cymy OepapadTy y NOBHOMY 06cCA3i, NPOLEHTM 32 GAKTUYHWUI TEPMIH MOr0 BUKOPUCTAHHSA,
MOBHICTHO BUKOHATH iHWI 3060B'A3aHHA 33 [Jorosopom oBepapadTy, Y T. Y. CNAATUTU KOMICIi, WTpadHi caHKLii i iHWI naaTexi 3a
[Jorosopom osepapadty;

9.7.4.3. BignosigHo po cT. 651 LumBinbHOro KoaeKkcy YKpaiHu, cT. 188 [ocnogapcbKoro Koaekcy YKpaiHW 3a4ilcHUTM
OZlHOCTOPOHHE po3ipBaHHA [lorosopy oBepapadTy 3 HaACUAAHHAM [M03UYaNbHUKY BUMOTK. Y BM3HAYEHY BMMOTOH AaTy LeW
[orosip oBepapadTy BBAXKAETLCA po3ipBaHMM. Mpu Lubomy, Mo3nYaNbHMK He Ni3HiWe, HiXK B OCTaHHIN AeHb Aii uboro Jorosopy
osepapadTy (3rigHo 3 BUMorot) 30608’s3aHuMin NnoBepHyTH baHky cymy OBepapadTy y noBHOMY 06cA3i, NpoueHTM 33 GaKTUUHKIA
TEePMiH MOro BUKOPUCTaHHSA, NOBHICTIO BUKOHATM iHLWIi 30608'A3aHHA 3a JoroBopom osepapadTy. OAHOCTOPOHHA BigMOBa Bif,
[Jorosopy osepapadTy He 3BiNbHAE MM0O3MYaNbHMKA Bif, BiANOBIAANBHOCTI 33 NOpyLWeHHA 3060B'A3aHb.

9.7.4.4. Y BMNaaKy oTpMMaHHA BaHKkom nosigomneHHsa/iHpopmaLii npo apewwT KowTis/paxyHKiB Mo3nyanbHUKa, NPO NPUNAHATTA
pilleHHA NPO NPUNUHEHHA AiANbHOCTI [03nYanbHUKA, NPO NOPYLUEHHA CYA0BMUX Cnpas Wwoao Mo3nyanbHUKa, y T. Y. cnpasu Npo
6aHKpyTCTBO MO3MYanbHUKa, HafaHHA OBepapadTy 3a [loroBopom oBepApadTy aBTOMATUYHO NPUNUHAETHLCA.

9.7.4.5. baHK Ma€ NpaBo Ha BNACHWUI po3cya NOHOBUTM HagaHHA OsepapadTy MNo3myanbHUKY BignosigHO Ao ymos uboro Y50
KOO, nucbmoBO NoBiZOMUBLLM NPO Le [Mo3nyYanbHUKa.

9.7.4.6. Nig npen’aneHHAM BMMoOrn CTOpOHM po3ymitoTb HanpaeaeHHa baHKomM BUMOTMM ogHUM i3 cnocobis, nepegbayeHunx m.
9.12.7 YABO tOO0.

9.8. MopsAAoK noraweHHA oBepApadTy Ta 34IMCHEHHA IHWWX NAATEXKIB
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9.8.1. MNoraweHHA 3aboprosaHocTi [Mo3nyanbHMKa 3a [orosopom oBepapadTy 3AINCHIOETbCA LWNAXOM 3abe3sneyeHHA
Mo3n4anbHNUKOM HAABHOCTI HA [TOTOYHOMY PaxyHKY CyMM KOLUTIB Y pO3Mipi, 4OCTAaTHbOMY ANA BUKOHaHHA [103M4aibHUKOM MOro
3060B’A3aHb Nepes baHKkoM WoOA0 cniaTh rpowosBmx 30608'a3aHb Mo3nyanbHUKa 3a JoroBopom oBepapadTy i 3abe3nedyeHHA
MOKNMBOCTI BaHKy cnucaTh rpowosi KowTn 3 NOTOYHOro paxyHKy AnA BUKOHaHHA o6oB’A3kiB Mo3nyanbHMKa 3a [Jorosopom
oBepApadTy, y T. Y. WAAXOM BiACYTHOCTI 06TAXKEHb, apeLTiB TPeTiX 0cib Ha rpoloBi KowTK Ha MOTOYHOMY paxyHKY i CNMcaHHA
baHKom KowTis 3 [NOTOYHOroO paxyHKy.

9.8.2. Yci HaaxoayKeHHA Ha MoToYHMIN paxyHOK Mo3nYaibHMKA aBTOMATUYHO CNPAMOBYHOTLCSA HA NoraweHHA 3aboproBaHOCTi 3a
Jorosopom osepapadTy.

9.8.3. Kepytouuch cratreto 1071 LUumBinbHOro Koaekcy YKpaiHu, BignoBigHO 40 Ail0YOro 3aKOHOAABCTBA YKPAiHM 3 NUTaHb Mpo
NNATiXKHI CMCTEMM Ta NepeKas KowTiB B YKpaiHi Ta BiANOBIAHO A0 HOPMATUBHO-NPaBoBMX aKTiB HBY 3 nutaHb npo 6e3roTiBkoBi
po3paxyHKM B YKpaiHi y HauioHanbHin BantoTi, [o3M4yanbHUK Aopyyae Ta Hagae BaHKy NnpaBo 3 AoTpUMaHHAM Bumor PO341/1Y 11
34iACHIOBATH 3 yCiX Ta ByAb-AKMX paxyHKiB o3nMyanbHUKa, BiakpuTtnx y AT « BAHK KPEOUT AHIMPO», [loroBipHe cnncaHHsA:

1) kKowTiB y cymi 3aboprosaHocTi/30608’a3aHb Mo3nyanbHUKa 3a Jorosopom osepapadTy (abo iX YaCTUHK), CTPOK NoratleHHs
AKOI/CTPOK BUKOHAHHA AKMX HACTaB, Y TOMY YACAI, ane He BUKAYHO, cymu 3aboprosaHocTi 3a OcHoBHOtO cymoto OBepapadTy,
CYMM HapaxoBaHMX NPOLEHTIB, KOMICiH, uTpadHMUX CaHKLiM Ta iHLWLIMX NaaTexKiB, HapaxoBaHuMx Ta/abo, Wo nignaraloTb cnNaati 3a
Jorosopom osepapadTy;

2) KowTiB y cymi BapTOCTi HagaHux BbaHKom nocnyr Mo3uyanbHWKy (abo ii YacTMHM), Komicili BaHKy 3a [orosopom
osepapadTy;

9.8.4. [loroBipHe cnucaHHA 3 PaxyHKiB Mo3MyanbHMKa 34iMCHIOETLCS MO Mipi HAAXOAKEHHA CYM FPOLLIOBUX KOLITIB Ha PaxyHKuM
Mo3nyanbHMKA HACTYNMHUM YNHOM:

® [OralleHHA HapaxOBaHWX MPOLEHTIB, KOMICIA, WTpadHUX CaHKUi Ta iHWWX nnaTesis, HapaxoBaHuWx Ta/abo, wWo
nignaratoTb cnnati 3a loroBopom osepapadTy 34iMCHIOETbCA BaHKOM Yy AeHb, WO Y BigNoBiAHOCTI 3 ymoBamu [orosopy
osepapadTy Ta Y50 KOO BU3HaYeHU SK AeHb CNAaTW BiANOBIAHUX NAATEXKIB, y pasi HeA0CTaTHOCTI KOWTiB —y 6yab AKKUIA
AEeHb NO Mipi iX HaAX0AXKeHHA Ha PaxyHKuM [Mo3nMyanbHUKa;

® vy pasi HafBHOCTI Ta AOCTaTHOCTI Ha PaxyHKax Mo3nyanbHUKa KOWTIB y BantoTi 3ab6oproBaHoCTi baHK 34iMCHIOE CNUCcaHHA
uMx KowrTiB 3 PaxyHKiB [lo3MyasbHMKA Ta 3apaxoBYE iX Ha BigNOBIAHI PaxXyHKM 3 METOK MOraleHHA iCHYHYOi
3aboprosaHocTi [lo3nYanbHMKa 3a LOroBOPaMM BKasaHMMMU BULLe, abo nepepaxoBye iX Ha iHLWI paxyHKW y BiANOBIigHOCTI
[0 BUMOT YNHHOTO 3aKOHOAABCTBa;

® Yy BMMAZKY, AKWO Ba/ilOTa KOWTIB, WO 3HaxoAAaTbcA Ha PaxyHky (-ax) losuyanbHWKa, BiApI3HAETbCA Big BaNOTU
3aboprosaHocTi Mo3nyanbHMKa abo Bif BantoTH, B AKiA Mae 6yTU BUKOHaHe 30608’A3aHHA, CTOPOHM AiNwnn 3rogm, Wwo
Mo3nyanbHUK Aopyyae baHKy Big 1ioro imeHi Ta 3a 1AOro paxyHoK 34iMCHUTKM KoHBepTauito (0bmiH, Kynieawo, npoaa)
BA/IIOTM, WO 3HaxoamMTbCA Ha PaxyHKy (-ax) lMo3uyanbHWKa, y BantoTy 30608’A3aHHA 3a [ljoroBopom oBepapadTy,
YyKNafeHMmmu Mixk baHkom Ta MNosunyanbHUKoMm, Ha MBPY abo MBP Ta 3apaxyBaTi KOHBEPTOBaHY y BastoTy 3060B’A3aHHA
CyMy, Ha BignoBiaAHWI paxyHOK. MpK UbOMY CyMa KOXKHOi KOHBepTauii (Kynisni, npogaky, 06miHy) BafloTU BU3HAYAETLCA
BaHKOM camocTilHO, y po3mipi 3aboprosaHocTi MNo3nyanbHUKa nepes BaHKOM, NepepaxoBaHOi 33 PUHKOBMM KYPCOM Ha
JeHb 34ilcHeHHA KoHBepTauii (Kynisni, npogaxKy, obmiHy), ane He 6ifblie 3aAUWKY KowTiB Ha PaxyHKy (-ax)
Mo3snyanbHuKa. Kypc KoHBepTauii (KyniBni, npogaxy, obmiHy) BM3HAYaeTbCA 3a Kypcom baHKy camocTiliHo. [aTa
npoBeAeHHA KoHBepTauii (Kynisai, npoaaxy, 06MiHy) — y 6yAb-AKMI OeHb, MNOYMHAYM 3 AaTU BUHUKHEHHA
3aboprosaHocTi Ta/abo 30608’A3aHb [Mo3nyanbHUKA nepes baHkom 3a [orosopom osepapadTy, Ha poscys baHky.
BantoTa, Wo nignArae KoHBepTauii (Kynisni, npoaaxy, obmiHy) — BantoTa, WO 3HAXOAMTbCA Ha BULLE3a3HaYeHOMY (-Mx)
PaxyHKy (-ax) Mo3nyanbHMKa. BantoTa, B Ky NOBMHHA ByTM KOHBEPTOBaAHA (NpoAdaHa, KynaeHa, 06MiHsAHA) BatoTa, Lo
3HaxXoAMTbCA HA BULLEe3a3HayeHomy (HUX) PaxyHKy (-ax), — BantoTa 3aboprosaHocTi Mo3nyanbHUKa nepes baHkom 3a
[Jorosopom osepapaodTy;

® vy BMMAZAKY, KO/IM KOLUTIB, LLO 3HAaXOAATbCA Ha BULLE3a3HavyeHoMy (-Mx) PaxyHKy (-ax) Mo3nyanbHWKa, HeJOCTaTHLO ANs
noraweHHs 3aboproBaHocTi Mo3nyanbHMKa nepes BaHkom, BaHK Mae MpaBo 34iiCHIOBATM KOHBepTauilo (Kynisno,
npoAa, obmiH) BantoTh y ByAb-AKUIA iHWKNIK AeHb (AHI) Ha yMOBaX, 3a3Ha4YeHUX Y LibOMY MYHKTI, 40 NOBHOMO NorallieHHA
3aboprosaHocTi [NNo3nyanbHUKa Nepes baHKom 3a [loroBopom oBepapadTy;

® vy BMMAAKY, AKWO Ha PaxyHKax Mo3nyanbHMKA HEAOCTAaTHbO KOLWTIB abo BiACYTHI KOWTWU A1 BUKOHAHHS TPOLLIOBUX

30608’A3aHb Nepes baHKOM i3 NoralweHHA NPOLEHTIB 33 KopucTyBaHHA OsepapadTom, KOMiciit baHKy, WO BUHUKAOTL Y
38’A3KY i3 BUKOHaHHAM [Jorosopy osepapadTy Ta/abo 6yab-AKMX iHWKUX JOroBopis Npo HagaHHA BaHKIBCbKMX MOCAYT,
yKnageHux Mmix [o3nmyanbHMKOM Ta BaHkom, Mo3uyanbHUK [opyvae Ta ynoBHOBaXye baHk 3pincHuTn [lorosipHe
CNUCaHHA KOWTiB ANA noraweHHA 3aboprosaHocTi 3 [TOTOYHOro paxyHKy, B TOMY YMCAi 3a paxyHOK OBepapadTy, B MeXKax
BCTAHOB/NIEHOrO AiMITy, 36inblUyouM TakMM YMHOM 3aboprosaHicTb Mo3nuyanbHMKa 3a OcHoBHOl Cymoto OsepapadTy.

9.8.5. MNpKn HaAXOAMKEHHI rPOLLIOBUX KOLWWTIB Ha MOTOYHMI paxyHOK 3a HasBHOCTI 3aboproBaHocTi 3a OBepapadTom, NPOLEHTaMU
Ta iHWWMMKM nnatexkamu 3a JoroBopom oBepapadTy, BCTAHOBAKETbCA HACTyNMHA YeprosicTb BWMKOHaHHA 3060B’A3aHb
MNo3nyanbHUKa:

1. npocTpoyeHi Komicii;

2 CTPOKOBI KOMiCIi;

3. MpOCTpoYeHi NpoLeHTU 3a KopuctyBaHHA OsepapadTom;

4 CTPOKOBI MPOLEHTU 3a KOPUCTYBaHHA OBepapadTom;
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npocTpoyeHa 3aboproBaHicTb 3a OBepapadTom;
CTpoKOBa 3aboproBaHicTb 3a OBepapadTom;
BUTPaTK BaHKy, NoB’A3aHi 3 oaeprkaHHAM BMKOHAHHA 30608’A3aHHA 3a [JoroBopom oBepapadry;
NeHsA 32 NPOCTPOYEHHA NPOLEHTIB Ta KOMiciin BaHKy;
neHA 3a NPOCTpoYeHHA noBepHeHHA OepapadTy;

10. nepepbaueHi loroBopom WTpadu.
9.8.6. Y BMNaAKy, AKLLO TepMiH noralueHHA 3aboprosaHocTi 3a OsepapadTom Ta/abo HapaxoBaHUMM NPOLEHTaMU NPUNAAaE Ha
BUXigHWI, CBATKOBUN abo iHWKMA Hepoboumii AeHb, noraweHHA 3aboproBaHOCTI 34iMCHIOETbCA MO3MYaNbHUKOM HACTYNMHOMoO
poboyoro AHA Nicna TaKoOro BMXigHOro, CBATKOBOro abo iHWoro Hepobo4oro AHs.
9.8.7. Cyma 3ab60proBaHOCTi 32 HapaxoBaHUMM NPOLLEHTaMU 3a KopucTyBaHHA OepapadTom, Komicieto BaHKy, nos’A3aHoto i3
HafaHHAM BaHkom OBepapadTy, Wo He cniayveHa Mo3nMyanbHUKOM Y BU3Ha4YeHui Jorosopom osepapadTy CTPOK, HAaCTyNnHOro
poboyoro AHA BBAXKAETLCA MPOCTPOYEHOLO Ta BiLOBOPAXKAETHCA HA PaXyHKY NPOCTPoYeHoi 3aboproBaHOCTi 33 NpoueHTaMu Ta Ha
paxyHKy NpoCTpoYeHOi 3a60proBaHOCTI 3a KOMicieto 3a KopuctyBaHHA OBepapadpTom aBTOMATUYHO.
9.8.8. AKWO Nicna HaCTaHHSA CTPOKIB BUKOHaHHA Byab-AKMX rpolioBunx 30608’s3aHb MNo3nyanbHUKa 3a [loroBopom oepapadTy
BaHK 3 TMX YK iHWMX NPUYMH HE CKOPUCTAETLCA NpaBom JlorosipHOro CNMCaHHA KOLWTIB 3 paxyHKiB lo3nyanbHUKa, Le He €
nifcTaBoto AN1A 3BiNIbHEHHA [o3MYanbHUKa Big, BiANOBIAaNbHOCTI 33 NopyLUeHHA 30608 A3aHb 3a [loroBopom oBepapadTy.
9.8.9. YknagaHHAm Jorosopy oBepapadTy CTOPOHM, 30KpeMa Kepyroumncb NpuHumnom «csoboan gorosopy», 6e33anepeyHo Ta
6e3BiAKNNYHO NiATBEPAXKYIOTb Te, WO Mo3MyanbHUK 30608’A3aHKUI (@ BaHK Mae NPaBo BUMaraTM BUKOHAHHA Takoro o60B’A3Ky)
cnnatmtu/KomneHcysati baHKy y noBHOMY 06c¢A3i Byab-AKi niaTeeparkeHi BUuTpath baHKy (HesanexHo Bia ix po3mipy), wo baHk
noHece nig 4ac Ta/abo y 38’A3Ky 3 peanisaujieto cBOIX NpaB KpeauTopa 3a Jorosopom oBepapadTy, 30KPeMa, asie He BUK/KYHO:
npaBa Ha 3axWCT, NPaBa Ha 3BePHEHHSA CTATHEHHA HA MaliHO 3acTassieHe/ y 3abe3neyeHHA BUKOHAHHA rPoLWOBKX 30608’A3aHb
Mo3unyanbHuKa 3a [Jorosopom osepapadTy, NpaBa Ha 3340BONEHHA BUMOT BaHKy 33 paxyHOK byab-AKOro maiHa MosunyanbHUKa
Ta/abo oro nopyuutenis (y BUNaAaKy ix HasaBHOCTI). 3a3Ha4eHe CTOCYETbCA YCix 6e3 BUHATKY He 3a60pOHEHMX 3aKOHOM LWNAXIB
3axucty baHKom CBOiIX NpaB Ta 3aKOHHWUX iHTEpecCiB, Yy TOMY YMCJi, ajie He BUK/IKOYHO, NPOLLeCiB: 3BEPHEHHA CTATHEHHA Ha
3acTaeneHe/nepegaHe B 3actaBy MailHO (3a pilleHHAM CyAdy, Ha NigcTasi BUKOHABYOrO Hamucy Hotapiyca abo cnocobamu
Mo3acyA0BOr0 BPEry/l0BaHHA), CTATHEHHA 3ab0oproBaHOCTi B CyaoBOMy nopsaaky 3 MosuyanbHuka Ta/abo 3 nopyuutesnis (y
BMMNAAKy iX HaABHOCTI), NPUMYCOBOro BMKOHAHHA pilleHb, BMMNAAKiB 3anydyeHHA BaHkom abo iHWwMmKM ocobamu ouiHIOBauiB,
HOTapiyciB, Aep:KaBHUX BMKOHaBLiB, 6lOPO TexHIYHOI iHBeHTapu3auil TolWo, TPeTiX ocib, AKi TMM UM iHWKMM YMHOM
AonomaraTMmyTb/HagaBaTUMyTb MOCAYTK, CNPAMOBaHI Ha 3a40Bo/ieHHA BaHKom cBOiX BMMOr/peanisatii baHKkom cBoix npas
(KoneKkTopcbKi KOMNaHii, areHTCTBa HEPYXOMOCTI, pienTopu, bpokepu, 36epiradi, OXOPOHL,i, TPAHCNOPTHI KOMNaHIi, BAHTaXKHUKMK
TOWO).

BkasaHe BuuLe 3060B’A3aHHA [03MYasIbHUKA KOAHUM YMHOM He OBMEXKYETbCA TMMMU CyMamu, WO ByayTb OTPUMaHI Big,
peanizauii maliHa, 3acTaBiieHoro B 3abe3neyeHHA BUKOHAHHA rpoLwoBux 30608’A3aHb 3a [loroBopom osepapadTy. Y pasi, AKLWO
TaKuUX cym byae HefoCTaTHbO A1 MOBHOrO 3a0BOJIEHHA BUMOT BaHKy, y TOMYy YMcAi BKasaHMX Buwe BUMor baHky, baHK mae
BignoeiaHe npaso Bumoru 4o Mo3unyanbHMKa Ta/abo nopyumTenie. BkasaHe BuLLe 30608’A3aHHA € OAHIEIO 3i CKNAZ0BUX YACTMH
rpowoBumx 30608’A3aHb Mo3nyanbHUKA 3a Jorosopom oBepapadTy Ta byae 3abesnevysaTvca gorosopamun 3abesneyeHHs, Wo
yKNagatoTbea AN 3abesneyeHHs BUKOHAHHA rpowoBux 30608’A3aHb 3a [lorosopom osepapadty.

9.9. MNpaea Ta 0bos’sa3km CTopiH 33 [loroBopom osepapadTy.
9.9.1. O608B’A3KM baHKy:
9.9.1.1. Hagatu NosuyanbHUKy OBepapadT y nopaaKy i Ha ymosax, obymosneHux Jorosopom osepapadTy.
9.9.1.2. Hanpaenatu Mo3nyanbHUKY He nNisHiwe, HiXk Ao 20 (aBaauaToro) 4yucna micaua nepernsgy flimity Osepgpadty
NoBiAOMIEHHA LLLOA0 BCTAHOB/IEHHA HOBOro po3mipy Jlimita OBepapadTy Ha BigNOBIAHMI Nepioa.
9.9.1.3. 3ailicHOBaTM HapaxyBaHHA MPOLEHTIB 3@ KOPUCTYBAHHA KPegUTHMMM KOWTaMKM Ta HapaxyBaHHA KOMiIcild 3rigHO 3
ymoBamu [lorosopy osepapadry.
9.9.1.4. Ha nigcTaBi AaHux GyxrantepcbKoi Ta ¢iHAHCOBOI 3BITHOCTI aHani3yBaTWU KpeaAMTOCNPOMOMKHICTb lMo3unyaibHUKA Ta
BHOCUTM NPOMO3uLii Npo NoAanblli BigHOCUHM 3 [TO3NYaNBHUKOM.
9.9.2. MpaBa baHKy:
9.9.2.1. MNpoBOAMTK NEepeBipKy NAATOCMPOMOKHOCTI Ta ¢iHaHCOBOro cTaHy lo3nyanbHWKaA, MNPaBO34aATHICTL Ta Ai€34aTHICTb
Mo3nyanbHMKa, BUMaraT Big Mo3nyanbHUKa HaJaHHA OKYMEHTIB Ta iHpopMaLii, HeobXiaHUX Ana horo igeHTUdIKauil, a TaKoXK
AN 3’acyBaHHA CyTi MOro AianbHOCTI | NepeBipKM ¢piHaHCOBOro cTaHy Ta NpoBeAeHHA GiHAHCOBOro MOHITOPUHTY. Y BuUNagKax,
nepeadbavyeHmMx YMHHMM 3aKOHOAABCTBOM YKpaiHW, iHPopmyBaTU creuianbHO YNOBHOBAXEHi OpraHM WOAO0 OTPUMAHOI
iHpopmaui,ii;
9.9.2.2. CaMOCTiMHO BM3HA4YaTK AOLiNbHICTb Ta CTPOKM NPOBEAEHHA NepeBipok, nepeabaveHnx [lorosopom osepaadty.
9.9.2.3. 3a Kk/7onoTaHHAM Mo3MYanbHKKA, Y pasi 06rpyHTOBaHOI NoTpebu Ta 3a YMOBM NIATOCNPOMOXKHOCTI 03MyanbHMKa npu
HaABHOCTI Bi/IbHUX KPeAUTHUX KOLLTIB:

® epeHOCUTU CTPOKM NoBepHeHHA Mo3MYanbHUKOM KpeauTie Ta/abo cnaaTi NPOUEHTIB 33 KOPUCTYBAHHA KpeauTHUMMU

pecypcamu,
e 36inbluyBaTH/3MeHLWyBaTK po3mip JlimiTy OBepapadTy;
® MPOAOBXKUTU CTPOK Aii [lorosopy oBepapadTy, 32 YyMOBM BUKOHAHHA M03NYanbHUKOM Yy NOBHOMY 06cA3i 3060B‘A3aHb 33
[Jorosopom osepapadty.
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9.9.2.4. baHK mae npaso iHbopmyBaTH M03UYaNbHMKA Ta NOPYUYUTENIB, LLLO YKAANAW AOFOBOPU NOPYKKU, MPO HAaCTaHHA TEPMiHIB
BMKOHaHHA 30608B'A3aHb 3a [loroBopom oBepapadTy.

9.9.2.5. Mo3nyanbHUK MigTBEPAKYE CBOKO 3roay npu nignucaHHi Jorosopy osepapadTty 3 npasom baHky 6e3 gonatkoBoro
norogsKeHHa 3 [Mo3MYanbHUKOM, 3MIHWUTW 4YeproBicTb MoraleHHA 3aboproBaHocTi 03MYanbHMKa, LWAAXOM HaMpaBiAEHHA
NAaTexkiB Ha MOraleHHA y NOPALKY, WO NpAMO nepenbayeHnit HOpMaMM YUHHOTO 3aKOHOAABCTBA UM BM3HAYEHWUI HA Po3cys,
baHKy.

9.9.2.6. MNepernagatu po3mip Jlimity OBepapadTy y nopsaaky nepeabayeHomy [loroBopom osepapadTy Ta NPOBOAUTU NEPEBIPKY
CBOEYACHOrO NnoraleHHs 3aboprosaHocTi 3a JloroBopom oBepapadTy Ta NePEBipKY HAAXOAKEHHA KOWTIB Ha MOTOYHMI paxyHOK
Mo3nyanbHMKA, Ta NPU HAABHOCTI NPOCTPOYEHOT 3aboproBaHoCTi 3a lorosopom oBepApadTy, 3 MOMEHTY BCTAHOB/IEHHA GaAKTy
NOpyLWeHb A0 MOMEHTY iX YCYHEHHA 3acTOCYBaTM MPOLEHTY CTaBKy A4 NPOCTpoyeHoi 3aboprosaHoCTi, BU3HaveHy y 3aasi npo
BCTAHOBNEHHSA NiMiTy oBepapadTy.

9.9.2.7. Y pasi 3MiHM rpOWOBO-KPEAUTHOI NONITUKM 3rigHO 3 piweHHAM BepxoBHOi Paaun YKpaiHm abo HauioHanbHoro 6aHKy
YKpaiHu, 3MiHWU rpowoBO-KpeauTHOI NONITUKM BaHKy, 3MiHM KOH'IOHKTYpU MixK6aHKIBCbKOro puHKY, bBaHK mae npaBso iHiyitoBaTu
3MiHY PO3Mipy NPOLLEHTHOT CTaBKK (NPOLEHTHUX CTaBOK) 3a KOpUCTyBaHHA OBepapadTom. Y TaKoMy BUNAAKY 3MiHa NPOLEHTHOT
CTaBKM 34iNCHIOETHCA WAAXOM HanpasBaeHHs bBaHKom NoBigoMIeHHA y NopaaKy nepeabayeHomy n.n. 9.12.11a 9.12.7 YABO0 OO
Y CTPOK He Mi3Hilue, HiXK 3a 5 (N’ATb) BaHKIBCbKMUX AHIB A0 AaTW HAabyTTA YUHHOCTI TaKMX 3MiH. Y BUNAAKY, AKWO M03nYaNbHUK He
noroauTbCA i3 HOBMM 3anpOMOHOBAHMM PO3MIPOM MPOLEHTHOI CTaBKM (MPOLEHTHUX CTaBOK), Mo3nYanbHUK 3060B’A3aHUIM
NnoBiZOMWUTM MPO CBOK He3rogy baHK Ta noracutu yclo 3aboproBaHicTb 3a [oroBopom oBepapadTy (y Tomy uuchni, ane He
BMKNIOYHO: 3aboproBaHicTb 3a cymoto OBepapadTy, NpoLeHTaMn 3a KopucTyBaHHA OepapadTom, Komiciamu, wrpadpHumu
CaHKUiaMK, iHWKMMKM nnaTexkamu 3a [loroBopom oBepapadTy) y CTPOK He nisHiwe, HiK 3a 5 (n'ATb) poboumx AHiB 00
3aMponoHOBaHOI AaTW No4yaTKy Aii HOBOi NPOUEHTHOI CTaBKM (HOBMX MPOLEHTHUX CTaBOK). Y BWUMNaAKy BWKOHAHHA
Mo3nyanbHMKOM 060B’A3KY 3 NOBEPHEHHA YCiei cymu 3aboprosaHocTi 3a [joroBopom osepapadTy y CTPOK nepenbayveHui
Jorosopom osepapadTy y 3B’A3KY i3 3MiHOO NPOLEHTHOI cTaBkM, aia [Jorosopy oBepapadTy NpUNMHAETbCA. Y BUMNALKY
HanpaBaeHHA [103MYaNbHMKOM MOBIAOMNEHHA NPO He3rody 3i 3MiHOK PO3MIpy MPOLEHTHOI CTaBKM Ta HE BUKOHAHHA
Mo3nyanbHMKOM 060B’A3KY 3 NOBEPHEHHA YCiei cymun 3aboprosaHocTi 3a [joroBopom oBepApadTy y CTPOK nepenbayeHuni
[Jorosopom oBepapadTy y 38’A3KY i3 3MiIHOK NPOLLEHTHOT CTaBKM, 3aboproBaHicTb 3a oBepapadTOM BBAXKAETHCA MPOCTPOYEHOHO
3 HAaCTYNHOro pobo4oro AHA 3a AHEM, BU3HAYE€HN BaHKOM fK AeHb, 3 AKOTO 34iMCHIOETLCA 3MiHA PO3MipPY NPOLLEHTHOT CTaBKM 3a
KopucTyBaHHA OBepapadTom.

9.9.2.8. loBOANTM A0 Bigoma TpeTix ocib iHbopmaLito Npo 3aboprosaHicTb Mo3nMyanbHUKa 3a [JoroBopom oBepapadTy, y T. u. y
BMNaAKy nopyweHHs Mo3nyanbHUKom 30608'A3aHb 3a [loroBopom osepapadty.

9.9.2.9. Y pasi HecBOeYaCHOro BMKOHaHHA [Mo3nyanbHMKOM rpowosux 3060B‘A3aHb 3a [loroBopom osepapadTy HagasaTu
iHpopmauito npo MNosnyanbHMKa Ta MOro NpocTpoyeHy 3aboproBaHicTb nepes baHkom o €amHoOI iHGOPMALIMHOI cncTemm
«PeecTp no3nyanbHUKIBY, WO BegeTbcA HauioHanbHMM 6aHKOM YKpaiHu.

9.9.2.10. 3aicHioBaTK [lOroBipHe CnNUCcaHHA KOWTIB 3 BigKpuUTUX y BaHKy PaxyHKiB MMo3uMyanbHMKa Ta Npu HeobxigHocTi i3
KOHBEpPTaLi€l0 KOWTIB y BantoTy HadaHoro OsepapadTy Ans noraweHHsA 3aboprosaHocTi 3a uum [loroBopom BignoBigHO [0
nyHkTy 9.8.3 Y60 HOO.

9.9.2.11. 3aifcHIOBATM YCTYNKY NpaBa BUMoru baHky go Mo3nyanbHMKa 3a [loroBopom oBepapadTty 6e3 oTpMmaHHA A404aTKOBOI
3rogm Bif lMo3nMyanbHMKA Ha 34iMCHEHHA TaKoi ycTynKku. [o3uyasbHUMK MignucaHHAM 3asBW NPO BCTAHOB/EHHA NiMITy
oBepapadTy Hagae baHKy cBOWO 3rofy Ha 3AiIMCHEHHA YCTynku npasBa BMmoOrn baHky go Mo3nuyanbHuKa 3a [oroBopom
osepapadTy.

9.9.2.12. MpusynnHuTH Buaady OsepgpadTy y BUNAAKY BiACYTHOCTI BiIbHMX KOWTIB, Npo Wo baHK nosigomnse Mo3nyanbHMKa y
nopAaaky, Bu3HadeHomy n. 9.12.7 Y60 HOO.

9.9.2.13. |Hwi npaBa, nepeabdayeHi uMm [JOroBoOpom Ta YNHHUM 3aKOHO4ABCTBOM YKpaiHU.

9.9.3. O608’A3KM Mo3MYaNbHUKA

9.9.3.1. loTpMmyBaTMUCA HACTYNMHMX 060B A3KiB, NOB’A3aHNX 3 KOPUCTYBAHHAM KPEAUTHUMM KOLITaMu:

9.9.3.1.1. CBOEYACHO Ta y NOBHOMY 06cA3i NOBEPHYTU Cymy oTpumaHoro OsepapadTy, CnAaTUTM NPOLEHTH, KOMICii, WwTpadHi
CaHKL,i Ta iHWIi nnaTexi baHKy, Wo BUNAMBatOTL i3 [loroBopy osepapadTy.

9.9.3.1.2. BukopucroyBaTtu KowwTn OBepapadTy 3rifHO i3 LiNboBMM BUKOPUCTAHHAM, NnepeabadveHnm [lorosopom osepapadry.
9.9.3.1.3. 3abe3neunTu baHKy MOXAMNBICTb, 30KPEMA, LUNAXOM HaZaHHA BigNOBIAHUX AOKYMEHTIB Ha BUMOry baHKy, nepesiputu
AOTPUMaHHA MNo3nyanbHMKOM 060B’A3KY i3 LiIbOBOro BUKOPUCTaHHSA KowTie OsepapadTy.

9.9.3.1.4. bpatux yyacTb y neperoBopax 3 npeactaBHMKamm BaHKy 3 nuTaHb, NOB’A3aHMX i3 cynpoBogxKeHHAM OBepapadTy.
9.9.3.1.5. Ha niacTaBsi HagaHux baHKOM MiATBEPAXKYIOUYMX AOKYMEHTIB BiAWKOAYBATU BUTPATU/36UTKM BaHKy, WO BUHUKAN Y
3B'A3KY i3 HagaHHAM 6lOPO KpeanUTHUX icTopilt iHpopmauii npo MosnyanbHMKa (BaHK nosigomnse Mo3nyanbHWKA NPO Ha3BYy i
aapecy 6t0po, Ao AKoro nepeAaeTbea iHbopmMalia npo MNo3nyasbHUKA), @ TAKOXK CNAATOK NOCAYT, WO HaAaHi YM ByayTb HafdaHi y
MalbyTHbOMY 3 MeToto peanisaLii npas baHKy 3a [loroBopom oBepapadTy, a TaKOXK 33 [LoroBopamu NOPYKM i T. N., YKNaZEHUX 3
meToto 3abe3neyeHHA 30608'A3aHb Mo3mnyanbHMKa 3a JloroBopom oBepapadTy.

9.9.3.2. JoTpuMyBaTUCA HACTYNHUX iIHPOPMaLIMHMX 060B’A3KiIB:

9.9.3.2.1. Mn1cbMOBO NOBIAOMAATU BaHK NPO CTBOPEHHA (CNiB3acHyBaHHA) OPUANYHUX OCib 3a ydacTio No3nyanbHUKa, NPO 3MiHY
CKNaAy/CTPYKTYpU 3aCHOBHUKIB/Y4aCHMKIB/aKLiOHepiB, MPO 3MiHY KepiBHMKA (KepiBHOro cknaay), ronoBHoro byxrantepa, npo
3MiHYy CBOro MiCLLe3HaxX0AKeHHSA, OpraHisauiliHo-npaBoBoi ¢opmM, BHECEHHA OyAb-AKMX 3MiH A0 YCTAaHOBYMX AOKYMEHTIB,
CBIZOLTBA/BUNUCKM MPO [eprKaBHY peecTpauito Mo3nyanbHWKa, BUHUKHEHHA ByAb-AKoi HECnpUATAMBOI MOAji, a TakoX Npo
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NopyLeHHs cnpaBu nNpo 6aHKPYTCTBO, NPUMHATTA pilLEHHA NPO peopraHisauilo, NPUMNUHEHHSA, NiKBigauito, AKWO ue cTanoca
BigHocHO lMo3nuyanbHMKa Ta/abo TpeTix ocib, AKi 3abe3neuyloTb BUMKOHAHHA HUM CBOIX 30608’A3aHb 3a uMm JloroBopom
osepapadTy, Npo 06CTaBUHM, LLO CBiAYaTb NPO HAABHICTL NPas i BUMOr TpeTix ocib woao MosnyanbHuMKa Ta/abo Woao npeameTis
3acTaBu 3a Yrogamu npo 3abesneyeHHA. Take NOBIAOMAEHHA Pasom i3 opuriHanamm abo HaneXHUM YMHOM 3acBigyeHUMU
KONiAMM BigNOBIAHMX NiATBEPAKYHOUMX AOKYMEHTIB Y GOpMi 3a40BONbHAIKOYIN BaHK Mae 6yTn 3pobieHe Mo3MYanbHUKOM Y CTPOK
He nisHiwe 5 (n’ATn) BaHKIBCbKMX AHIB 3 MOMEHTY HacTaHHA BignoBigHOI noaji.
9.9.3.2.2. NMncbmoBO NOBIJOMAATU BaHK NPO MOXKAUBICTb BUHUKHEHHA YMOB, WO Npu3seayTb 40 Toro, Wo Mo3nyanbHUK CTaHe
nos’A3aHolo ocoboto baHKy, He ni3Hiwwe Hix 3a 10 (aecaTb) baHKIBCbKUX AHIB 4O MOMEHTY HacTaHHSA 3a3HaYEHMX YMOB.
9.9.3.2.3. Y BMNaaKy NopyLeHHA cnpaBu Npo 6aHKpyTCTBO Mo3MyanbHMKa, HAABHOCTI iHLUMX PilleHb CYAiB NPO CTATHEHHA KOLWTIB
3 MOTOYHOrO paxyHKY, 3BEPHEHHA CTATHEHHA Ha iHLWe MaiHo/MaiHOoBI npaBa Mo3uYaibHMKA, @ TAKOXK HAABHOCTI 06CTaBMH, WO
MOXYTb NPU3BECTM A0 TOro, o 3aboprosaHicTb 3a UM JJoroBopom He byae BYACHO noralleHa, MMCbMOBO NOBIAOMUTU BaHK He
nisHiwe 5 (N’ATM) BaHKIBCbKWUX AHIB 3 AaTW BUHECEHHS BiANOBIAHMM CyAOM WMOro pilleHHA/yxBanu abo 3 AaTW OTPMMaHHA
iHpopmaU,ii Npo 3BepHEeHHs cTArHeHHA abo npo 6yab-AKi iHWi 06CcTaBMHM, BKa3aHi BuLLE.
9.9.3.2.4. PerynapHo HagaBatM baHKy o¢iHaHcOBY 3BiTHiCTb B 06cA3i, BcTaHoBAeHOMY Ana [lo3MyanbHMKA UYMHHUM
3aKOHO4ABCTBOM YKpaiHM. HagasaTtn baHKy HaneKHMM YMHOM 3acBigyeHi Ta 3 BigNOBIAHMMM BigMITKAMKM AeprKaBHUX OpraHis
CTaTUCTUKKM YKpaiHu byxrantepcbkuii 6anaHc (popma Ne 1 3a AKYA), 3BiT npo ¢iHaHcoBi pe3ynbTatn (dopma Ne 2 3a AKY)
npoTarom 5 (n’aTn) BaHKIBCbKMUX AHIB 3 ATV HaAAHHA TaKUX AOKYMEHTIB 40 AepyKaBHMX OpraHiB CTaTUCTUKM YKpaiHKW; HaaaBaTu
BaHKy 6yAb-AKy iHWY 3BiTHICTb, NMMCbMOBO 3anuTaHy baHKom, npoTarom 5 (n’aTu) BaHKIBCbKMX AHIB 3 AaTW npen’siBAEHHSA
NMCbMOBOI BUMOTM BaHKy.
9.9.3.2.5. Ha nepuy Bumory baHKy He nisHiwe 5 (n’aTn) baHKiBCbKMX AHIB 3 AaTV HanpaBaeHHs baHKom Takoi BUMOrv1 HagasaTu
iHWY iHbopMmauitlo, HeobxigHy Ana cynposogKeHHA OBeppgpadTy, 30Kpema, AOKYMEHTU O/1A BCTAHOBNAEHHA, KOHTPOAO 33
BMKOPWUCTAHHAM Ta noBepHeHHAM OsepapadTy, ANnA BM3HaYeHHA ¢iHaHcoBOro ctaHy lMo3nyanbHWKA, NepeBipKU AaHUX MOro
6yxrantepcbkoro 061iky, nepesipKkK, NepeoLLiHKM 3aCTaB/IEHOro MaHa Ta MaliHOBUX NpaB.
9.9.3.2.6. [loTpMmyBaTMCA HAcTyNHUX 060B’A3KIB WOA0 AianbHOCTI [o3MyanbHUKa:
9.9.3.2.7. 3abe3neyyBaTi HasABHICTb KOWTiB Ha PaxyHkax [o3nyanbHUKa, BiAKpUTUX y BaHKy, B 06cA3i AocTaTHbOMy AnA
[OTPUMaHHA BcTaHoBAeHOoro Jlimity OBepapadTy Ta BUKOHaHHSA Mo3nyanbHUKOM Moro 30608’a3aHb 3a loroBopom oBepapadTy.
9.9.3.2.8. MpoTarom CTPOKy Aji uboro [lorosopy 3abesneunTn NOCTilHI Ta perynapHi HaaXxoAKeHHA rPOoLWOoBUX KowTiB (Ynctux
Kpeautosux O60poTiB) Ha MOTOYHMIA paxyHOK B obcaArax, BU3HaYEHUX 3aABOI0 NPO BCTAaHOB/IEHHA NiMITY oBepapadTy.
9.9.3.2.9. MpoTarom gji uboro [orosopy 6e3 nonepeaHbOro NMCbMOBOIO A03B0Jy baHKy He BUMHATU HACTyNHi Ail:

e 3MmiHa opraHisauiiHo-npaBoBoi popmu Mo3nYanbHUK];

® BuMHEHHA 4ilt 4nA NnpunuHeHHs Mo3nyanbHKKa, KOro peopraHisauii (31MTTa, NpUEQHAHHA, NOAIN, BUAIN, NepeTBOPEHHS),

CTBOPEHHA HOBUX IOPUANYHUX OCIO Ta BHECEHHS 3MiH B YCTaHOBYI AOKYMEHTU MM03nYaNnbHUKa;

e VYKnagaHHA yroaun/npasounHy, 3riaHo 3 AKoto, Mo3ndanbHUK 30608’A3yeTbCA AiANTU CBOT NPUBYTKM 3 iHWO 0cob01o;

® 3aKpuTTA paxyHKiB y baHKy.
9.9.3.3. Y Bunaaky nikeigauii Mo3nMyanbHUKa, BKAOYMTM nNpeacTaBHMKA baHKy 40 cKknagdy AnikBigauiMHoI Komicii gns
3abe3neyeHHA MalHOBUX iHTepeciB BaHKy 3a uum Jorosopom.
9.9.3.4. loTpumyBaTUCA HACTYNHUX 3000B’A3aHb WOA0 3abe3neyeHHs BUKOHAHHSA 060B’A3KiB [lo3MYyanbHMKA 33 UMM
Jorosopom.
9.9.3.5. Y BMMagKy Bumorn BaHKy npo HagaHHA [04aTKOBOro 3abe3neyeHHs BMKOHaHHA 3060B’A3aHb [lo3nyanbHUKA 3a
Hdorosopom oBepapadTy, He nisHiwe 10 (gecAtTn) poboumx AHIB 3 AaTu npea’siBAeHHA BiAgnNoBigHOT BUMOrM bBaHKy,
HagaTu/3abe3neunT HadaHHA iHWMMKM ocobamu A0[aTKOBOro 3abesneyeHHs, Hagatu/3abesneunTv HagaHHA BaHKy ycix
HeobXiaHMX OKYMEHTIB ANA nepesipKM Takoro 3abesneyeHHAa BaHKOM Ta YKNacTK BianNoBiaHi 4oroBopu 3abesneyeHHA y popmi,
LLL0 3a4,0BO/IbHAE baHK.
9.9.4. Mpasa lNo3unyanbHuKa:
9.9.4.1. MNopywyBaTu nepes baHKOM NUTAHHA NPO NepeHeceHHs CTPOKIB NoraweHHs 3aboprosaHocTi 3a OBepgpadTom Ta cnaatu
MPOLEHTIB 33 KOPUCTYBAHHA KPEAUTHUMM KOLWTaMW y pasi BUHUKHEHHS TMMYacoBMX iHAHCOBMX abo iHWWX YCKAAfHEeHb 3
He3afeXHux Big, Mo3nyanbHUKA NPUYMH, NOB A3aHMX 3 BUKOHAHHAM KOHTPAKTIB.
9.9.4.2. MNopywysaTn nepen baHKOM NUTAHHA WOAO NPOAOBNKEHHA (MPONOHraUil) CTPOKy noraweHHA 3aboproBaHoCTi 3a
OBepapadTom, 3MiHM NPOLEHTHOI CTaBKM, 3MiHM JlimiTy OBepapadty abo iHWUX ymoB d¢iHaHcyBaHHA 3a [orosBopom
oBepapadTy. [na cBoevyacHoro posrnAagy baHKOM MWTaHHA LWOAO NPOAOBXKEHHA CTPOKY noraweHHA 3aboprosaHoCTi 3a
Osepapadtom MNo3myanbHUK Mae HajaTh Ao baHKy nepenik LPUANYHMX Ta GiIHAHCOBUX AOKYMEHTIB, 3ri4HO 3 BUMOramu baHky
He ni3Hiwe, Hix 33 30 (TPMAUATL) KaNeHAAPHUX AHIB A0 AaTW 3aKiHYeHHs CTpoKy aii limity OBepgpadTy.
9.9.4.3. locTpoKoBO norawaTtn 3aboprosaHicTe 3a OBepapadToM i cniavyBaTM MPOLEHTU 33 KOPUCTYBAHHA KpeauTHUMMU
KoLTamu.
9.9.4.4. JocTpokoBO po3ipBaTh [orosip oBepapadTy, Npu LbOMy nonepeaHbO MOBHICTIO NOBEPHYTU OAeprKaHi KpeauTtw,
NPOLEHTN 3a iX KOPUCTYBaHHA, a TAaKOX HapaxoBaHi KOMicii, NeH0 Ta MOXAUBI WTpadHi caHKLUii, cnaaTMTM BUMOrn Ha party
posipBaHHA Jorosopy oBepapadTy Ta YCixX iHLWMX HANEKHUX A0 CNAATU BUMOT, LLLO BMUTIKAlOTb i3 YMOB AOCTPOKOBOrO PO3ipBaHHSA
[Lorosopy oBepapadTy Ta/abo fOCTPOKOBOro NoraweHHs 3a6oproBaHoOCTI.
9.9.4.5. Bumaratu Big, BaHKy HaneXXHOro BUKOHaHHSA B3ATUX Ha cebe 3060B’A3aHb 3a [JoroBopom oBepapadry.
9.10. 3aneBHEHHA Ta rapaHTii.
9.10.1. Mo3n4yanbHUK UMM Hagae baHKy HAcTYNHI 3aNeBHEHHA Ta rapaHTii:
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9.10.1.1. Mo3MYanbHMK € MOBHICTIO Ai€3aAaTHUM Ta Mae npaBo 6e3 6yab-AKMX OOMEXKEeHb YKAacTM Ta BMKOHaTW [Jorosip
osepapadTy;
9.10.1.2. MignvcaHHA Ta BMKOHaHHA [loroBopy oBepApadTy He npussene 4O MOPYLUIEHHA YCTAHOBYMX Ta iHWWMX LOKYMEHTIB
Mo3nyanbHMKa abo Hyab-AKOro NOMOXKEHHA YUHHOTO 3aKOHOAABCTBA YKPAiHM, WO MAE BiAHOWEHHA A0 MN031YaNbHUKA; pilleHHA
npo yKknagaHHs Jorosopy oBepapadTy NpUIAHATE BiANOBIAHMMM OpraHamm ynpasiHHA Mo3nyanbHMKa 3rigHO 3 X KomneTeHLii,
BM3HAYeHOI YCTAHOBYMMM JOKYMeHTaMu [o3nyanbHUKa.
9.10.1.3. Mo3mnyanbHUK HagaB baHKy yCi HaABHI AOKYMEHTW, WO CTOCYHOTbCA MOBHOBA)KEHb KepiBHMKA Ta iHWMX OpraHis
ynpasniHHA MMo3nyanbHUKA Ha NignucaHHA Lboro [loroBopy, 30Kpema, ajie He BUKJIYHO: MPOTOKOAM 3arasibHux 360pis,
NPOTOKOAM 3acigaHHA MpaBAiHHA i T. M.
9.10.1.4. Yci nokymeHTU Ta iHpopmauia, HagaHi No3nyanbHUKOM A0 BaHKy, € AOCTOBIPHUMM.
9.10.1.5. [orosip oBepapadTy He BCTYNae y CynepeyHicTb 3 yrogamu, npasoumHamu Mo3uyanbHUKa, YKNAAEHUMU A0 MOro
nianucaHHA.
9.10.1.6. Ha MomeHT yKknagaHHsa [orosopy oBepapadTy He iCHYE KOAHOro pilleHHA cyAy, iHWOro opraHy WoAo apeLTy,
KOH®iCKaLii, NPMMYyCOBOro CTArHeHHs aKTUBiB Mo3MYanbHMKA, HE iCHYE XOAHOI CyAoBOi cnpasBu (y TOMy YMcai i cnpaBu Npo
6aHKPYTCTBO), WO MOXKe MaTK HeraTveHi Ans Mo3nyanbHMKA YN MOro NocadoBMX OCi6 HacNigKM Ta/abo npuBecTu A0 apewTy,
KOHicKaLLii, N(pMyCcOBOro CTArHeHHA aKkTMBIB [103MYasibHMKa ab0 MOXKe MaTh HACNiIAKOM HEMOMK/MBICTb HANIEXKHOTO BUKOHAHHSA
Mo3nyanbHMKOM 1horo 30608’A3aHb 3a [loroBopom oBepapadTy.
9.10.1.7. Hemae HifIKUX HecnnaYeHnx BUMOT LWOA0 CNAATU YaCTKUM (aKLii) y cTaTyTHOMY KaniTani Mo3nyanbHMKa 3 6OKY yYacHUKIB
(aKkuioHepiB) Mo3nyanbHUKa.
9.10.1.8. Ha gaty nignucaHHs [orosopy oBepapadTy lMo3mnyanbHUK He Mae nogatkoBux 6opriB, akTMBKM Mo3MYanbHUKA He
nepebyBaloThb Mig aAMiHICTPAaTMBHMM apeLlTOM YK Yy NOAATKOBIN 3acTaBi.
9.10.2. Y BMNaaKy HEBUKOHAHHA/HEHANEXKHOro BUKOHaHHA/nopyLeHHA yMOB Liboro [lorosopy Mo3nyanbHUK UMM Aa€ A03BiN Ha
nepepayy baHKom gOKyMeHTiB Ta iHpOopMaLLii, NoB’A3aHMX i3 yKNaZaHHAM Lboro [LoroBopy, iHWKX HaABHUX Y BaHKy AlOKYMEHTIB
Ta iHGopMaLT, y TOMY YMCAi TUX, WO CTAaHOBAATb BAHKIBCbKY TAEMHULIO, MPMBATHUM 0COHam Ta OpraHisauiam, AKMM BaHK nnaHye
34iMCHUTM YCTYNKy Npasa BMmoru go MosunyanbHUKa 3a Jlorosopom osepapadTy abo fKi, BiANOBIAHO A0 YKNAAEHUX MiXK HUMM
Ta baHKom porosopis, HagaBaTMmyTb BaHKy nocayrm wopo crarHeHHA 3aboprosaHocTi 3a [orosopom osepapadTy, Ta
34iCHEHHIO iHWWX Aill, NoB’A3aHuX i3 peanisaujieto npas baHKy 3a [loroBopom oBepapadTy.
9.10.3. Uum Mo3unyanbHUK NiaTBEPANKYE, WO YCi 3aneBHEHHA Ta rapaHTii, HasegeHi B YAB0 OO, € AiNCHMMM Ha AeHb YKNagaHHA
Horosopy osepapadTy. Mo3nyanbHUK po3ymie, WO byab-aKa HeAiMCHICTb UMX rapaHTiid i 3aneBHeHb byae po3LuiHIOBaATUCL AK
HaZaHHA baHKy HeaoCTOBIpHOI iHGOpMaLLi 3 meToto oTpumaHHa OBepapadTy i TArHe 3a coboto BiANOBIAANbHICTL MO3MYanbHMKa
i oro nocagoBmx oci6 3rigHO 3 3aKOHOAABCTBOM YKPAiHM.
9.10.4. baHK uMm Hagae Mo3MYanbHUKY HACTYMHI 3aNeBHEHHA Ta rapaHTii:
9.10.4.1. baHK unMm rapaHTye Mo3nyanbHUKY 36eperkeHHA HaHKIBCbKOT TAEMHUL, LWLOAO Onepaw,ii, NpoBeAeHUX BiANOBIgHO A0
Jorosopy oBepapadTy, BigomocTel npo MNo3nyanbHMKa, WO CTaaum BigomMi BaHKy y 38’A3Ky 3 yKnagaHHAm [loroBopy oBepapadTy,
iHWIKNX BiAOMOCTEN, LLLO CTAaHOBAATL GAaHKIBCbKY TAEMHMLLIO BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
9.10.4.2. Mo3MYanbHMK PO3yMi€, WO He3BaxKalun Ha nonepenHin NyHKT, baHK 3060B’A3aHMN po3KpMBaTKU iHOpMaLito, WO
CTaHOBWTL BaHKIBCbKY TAEMHMLIO, HA BUMOTM YNOBHOBAXKEHWUX OpraHis/oci6 y BunagKax Ta y nopagaky, nepegdadeHomy YNHHUM
3aKOHOAABCTBOM YKpaiHW, y TOMY uYMcAi Hagasatu iHpopmauito o ,Peectpy Mo3myanbHUKIB”, Wo BeaeTbca HauioHanbHUM
6aHKOM YKpaiHK Ta y BUNaZKax, Konu baHk 3anyyae iHWmx ocib gns 3a40BosIeHHA BUMOT BaHKy A0 Mo3nyanbHMKa y 3B’A3KY i3
nopylweHHAM ymoB [lorosopy osepapadTy.
9.11. BignosiganbHicTb CTOpiH, CaHKLi 32 HEBUKOHaHHA 3060B’A3aHb
9.11.1. 3a HecBo€YacHe noraweHHA oaepxaHoro OBepapadTy, a TAaKOXK NPOLEHTIB 33 KopucTyBaHHA OBepapadTom, BaHK mae
npaBo CTArHyTH, a MNo3nyanbHUK 3060B’A3aHUIN CNAATUTU BaHKyY NeHlo y po3mipi noaBsiiHoOT 061iKkoBOI cTaBKM HauioHanbHOro
6aHKy YKpaiHu, Wo Aifana y nepiog Takoro NpOCTPOYEHHA, BiJ Cymu npocTpo4yeHoi 3aboproeaHocTi 3a OBepapadtom Ta
NPOUEHTaMM 33 KopucTyBaHHA OBepppadTom, 3a KOXEH AeHb MPOCTPOYEHHA. [eHsA CcnaavyyeTbcAa y TPUBHAX 33 Kypcom
HauioHanbHOro 6aHKy YKpaiHW Ha AeHb cniati neHi. No3nyanbHUK BifLWKOA0BYE iHWI 36UTKK, 3aBAaHi BaHKY HEBMKOHAHHAM
30608 'A3aHb. CnnaTa neHi He 3BiNbHAE MO3MYanbHUKA Bif, CNAATM NPOUEHTIB 33 GaKTUYHUIN YaC KOPUCTYBAHHA KPeaUTHUMMU
pecypcamum 3rifgHo 3 ymoBamu [lorosopy oBepapadry.
9.11.2. Mo3nyanbHUK 3060B’A3aHMI He nisHiwe 5-T (N'ATM) BaHKIBCbKUX AHIB 3 AaTW npea’sABAeHHA BUMOrM BaHKy npo
[OCTPOKOBE BMKOHAHHA 30608’s3aHb 3a Jorosopom osepapadTy (AKLWO iHWWIA CTPOK He nepeabavyeHuin BUMOrow baHky)
noracutn 3aboprosaHicTb 3a OBepapadTom, 34iMCHUTM CNAaTy HAapPaxoBaHUX MPOLEHTIB, KOMICIM, WwWTpadHMX CaHKLiN Ta ycix
iHWMX HanexXHUX nnaTexis 3a [lorosopom oBepApadTy y po3mipi, BKa3aHOMY LiE0 BUMOTOHO.
9.11.3. baHK NpuiAMaE pilleHHs NPO 3aCTOCYBaHHA CaHKLil 32 HEBMKOHaHHA 30008 3aHb, BU3HAYEHMX UMM po3ginom YOB0
KOO, a TakoX NpO 3aCTOCYBaHHA 3aXOAiB BiANOBIAANbHOCTI 33 HEHANeXHe BUKOHaHHA [103M4asbHUKOM CBOiX 30608B’A3aHb,
BM3HaAYeHMX iHWKMMKM ymoBamu Jorosopy osepapadTy, Ha BAACHUI po3cya,.
9.12. 3aKNI04YHi NONOXKEHHA
9.12.1. forosip oBepapadTy, moxe 6yTM 3miHeHO abo AOMNOBHEHO 3a B3aemMHOlO 3rogoto CTOpiH. 3MiHM i AONOBHEHHA A0
[Jorosopy oBepapadTy, 0bopmOIOTLCA OAHUM 3 HACTYMHUX CNocobiB:

® vy NUCbMOBIW popmi J0aaTKOBMMM yrogamm Ao Jlorosopy osepapadTy Ta/abo

e BHeceHHAM 3miH Ao Y60 K00 Ta/abo
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® NAXOM HanpasieHHA baHKOM MOBIZOMAEHHA Yy NopsaaKy nepeabdaveHomy n. 9.12.7, wo moxKe ByTM 3aCTOCOBAHO Y
HaCTyNHWUX BUNagKax:

1) 3miHu NlimiTy OBepapadTy, WO He NOBUHEH BYTM Binbwnm, Hixk MakcumanbHuiA AimiT OBepapadTy, BHOCATLCA A0
Jorosopy osepapadTy WAAXOM HanpaBieHHA bBaHKOM NoBiAOMAEHHA y NopAaAKY NnepesbavyeHomy n. 9.12.7 YAEO OO
i3 3a3HAYEHHAM Y LLbOMY NOBIAOMNEHHI BaHKy HoBOro posmipy Jlimity OBepapadTy Ta AaTH, 3 AKOI NOYMHAE AiATH
HoBMIA po3mip flimiTy OBepapadTy, 3 AKMM Mo3MYanbHUK 6e3yMOBHO Ta 6€3BiAKNMYHO NOrOAKYETHCS;

2)  3MiHM po3mipy MpPOLEHTHOI CTaBKM, LLLO HAPAXOBYETLCA Ha MOTOYHY 3aboproBaHicTb 3a OBepapadTOmM BHOCATLCS A0
Lorosopy oBepapadTy WAAXOM HanpasB/eHHsA bBaHKom noBigomAeHHs y nopsaaky nepeabavyeHomy n. 9.12.7 YAEO OO
i3 3a3HAYEHHAM Yy LUbOMY NOBIAOMAEHHI BaHKy HOBOro po3mipy MpPOLLEHTHOI CTaBKK, LLO HAPaXOBYETLCA HA MOTOYHY
3aboproBaHicTb 33 OBepapadTOm Ta AaTH, 3 AKOT MOYNHAE AiATM HOBUI po3Mip MPOLLEHTHOIT CTaBKM, L0 HAPaXOBYETLCA
Ha NoToYHy 3aboproBaHicTb 3a OBepapadToMm, 3 AKUM lMo3MYanbHUK 6e3yMmoBHO Ta 6e3BiAKIMYHO NOTOAMKYETLCA.

9.12.2. NianucaHHam [Lorosopy osepgpadty CTOPOHU MiATBEPAKYIOTb, WO YKAagaHHA [loroBopy osepapadTy Bianosifae
BiAbHOMY BosieBuABNEHHIO CTOpiH, XoaHa 3 CTOpiH He 3HAaxXoAMTbCA Mif BMNAMBOM TAXMKMX obBCTaBUH Ta ymosu [orosopy
oBepapadTy € B3aEMOBUTIAHUMU ANA KOXKHOI i3 CTOpIH.
9.12.3. JoroBip oBepapadTy € 060B’A3KOBUM A1 BAKOHAHHA | YKNaAEHMIA HAa KOPUCTb KOXKHOI 3i CTopiH [loroBopy oBepapadTy
Ta IX MPaBOHACTYMNHMKIB i LiecioHapiis, ane MNo3nyanbHUK He Mae Npasa byab-AKMM YMHOM BiacTynaTu Ta/abo nepeaasatu cBoi
npasa, BUroay Ta 30608’A3aHHA 3a [lorosopom osepapadTy aHi NOBHICTIO, aHi YacTKoBo. Mepegaya npas Ta/abo 0608’'sA3KiB
Mo3nyanbHMKa 3a JJorosopom oBepapadTy AOMNYCKAETLCA INLLE 33 NUCbMOBOLO 3rofoto baHky.
9.12.4. MNo3nYanbHUK NigNUCaHHAM 3adBM NPO BCTAHOBJ/IEHHA /iMiTy oBepapadTy MOroAKYeTbCA, WO Yy BUNAAKY
HEBMKOHaHHA/HEHaIe}KHOTO BMKOHAHHSA CBOIX 30608’A3aHb 3a [loroBopom osepapadTy, iHwa ocoba MoXKe 3anpornoHyBsaTtu, a
BaHK Ma€e NpaBo NPUNHATM BMKOHAHHA 30608’A3aHb Mo3MYanbHMKa, 30KpEeMa, rpowoBux, 3a Jorosopom osepapadTy Takowo
iHWOo ocoboto. Y BUNaaKy BUKOHaHHA 3060B’s3aHb Mo3MyanbHMKa 3a [loroBopom oBepapadTy iHWow ocoboto, A0 Takoi ocobu
nepexoaATb NpaBa KpeauTopa y 3060B’A3aHHI AK Le nepenbayeHo BUMOraMm YAHHOIO 3aKOHOAABCTBA YKPATHM.
9.12.5. MignucaHHAM 3asBM NPO BCTAHOBAEHHS NiMmiTy oBepapadTty Mo3myanbHMK Hada€e cBOK NMCbMoBY 3rogy baHKy Ha
HaZlaHHA OCTaHHIM iHpopMau,i, WO MicTUTb BaHKIBCbKY TaEMHMLIO Npo MMo3nyanbHUKA, NpUMBaTHMM ocobam, opraHisauiam,
OEPKaBHMM Ta MPABOOXOPOHHMM OpraHam ana 3abe3neyeHHs BUKOHAHHA HUMM CBOiX YHKLIN 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHW, y TOMY YMCAi Y pasi YKAa[aHHA 40r0BOPY NPO BiACTyNeHHA nNpaBa BUMOru Ao MosnyanbHuKa abo y
pasi HabyTTAa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTimn ocobamm Ao Mo3nyanbHUKA, a TAKOXK ayguTOpam, PEUTUHIOBUM
areHTCTBaMm, Ta TpeTim ocobam npu NpoBeaeHHi cek’topuTmsallii.
9.12.6. MNianucaHHAM 3asBM NPO BCTaHOBJ/IEHHA NiMiTy oBepapadTy Mo3nuyanbHUK Hagae baHKy 3roay Ha 36ip, 36epekeHHs,
BMKOPUCTaHHA i nolwmMpeHHA iHpopmauii npo cebe y 6lopo KpegUTHUX icTopin, a came: TOB «YKpaiHCbKe 61Opo KpeauTHUX
icTopiii», micuesHaxogyKeHHa topugmyHoi ocobu: 01001, m. Kuis, MeuepcbKuii paiioH, Bya. pywescbkoro, 6yamHok 1-[,
MpuBaTHe akuioHepHe ToBapuctBo «MIXKHAPOAHE BHOPO KPEAUTHUX ICTOPIM», MmicLe3HaxoasKeHHs OpPUMANYHOT ocobu:
03062, m. Kuis, LLleByeHKiBCbKMI palioH, np. Mepemoru, bya. 65, ToBapuctBo 3 obmexkeHoto BignosiganbHicTio «MEPLUE
BCEYKPATHCbKE BHOPO KPEAUTHUX ICTOPIN», micLe3HaxoaKeHHsA topuanyHoi ocobu: 02002, m. Kuis, JHINPOBCbKUI PaMoH,
By/. M. PackoBoi, 6ya. 11 BignoBigHO 40 YMHHOrO 3aKOHOAABCTBA YKpaiHu.
[o iHpopmauii npo MNMo3nyanbHUKa HaNexKaTb:

1) BigomocrTi, wo igeHTMdiKyoTb No3nyanbHUKa:

e 151 Mo3nYaNbHUKIB IOPUANYHNX OCIB: NOBHE HAMMEHYBaHHA; MiCLEe3HaX0AKeHHs; AaTa | Homep Aep’KaBHOI peecTpallil,
BiZLOMOCTI NpO OpraH AeprkaBHOI peecTpaLii; iaeHTUIKaLiiHM Kog y EQMHOMY AeprKaBHOMY PeecTpi NiANPUEMCTB i
opraHisauin YKkpainuv; npissuuwe, im's i no 6aTbKoBi, NAacCNOPTHi AaHi KepiBHMKa i r0JIOBHOrO ByxranTepa; OCHOBHWUIN BUA,
rocnofapcbKoi AiaAbHOCTI; BiAOMOCTI, WO iAeHTUPIKYIOTb BAACHUKIB, WO BOA0AI0Tb 10 i 6inblie npoueHTamu cTaTyTHOro
Kanitany topuauyHoi ocobu; gna ¢isnyHmMx ocib — BAacHMKIB — npi3Buwe, im'a i nNo 6aTbKoBi, MacnopTHi AaHi,
peecTpauiinHuit Homep 061iKOBOT KapTKM NAaTHWKa NoaaTkiB abo cepis (3a HaABHOCTI) Ta Homep nacnopTa (ana ¢isndHmX
ocib, AKi Yepes cBoi penirinHi nepekoHaHHA BiAMOBAAIOTLCA Big, NPUAHATTA peecTpauiliHoro Homepa 061iKoBOT KapTKK
nAaTHWKa noaaTkis Ta odiliiHO NOBIAOMUAN NPO Le BiANOBIAHMIA KOHTPOIOKOYMIA OpraH i MaloTb BiAMITKY y nacnopTi /
3anuc B eN1eKTPOHHOMY BEe3KOHTAaKTHOMY HOCii @60 y nacnopTi NPOCTaBAEHO C/I0BO «BiAMOBAa») i MicLLe NPOXKMBAHHA; ANA
FOPUANYHUX OCi6 — BIACHMKIB: NOBHE HAMMEHYBaHH#A, MiCLLe3HAX04KeHHA, AaTa i HOMep AeprKaBHOI peecTpauii; BiZoMOCTi
NpOo OpraH AeprKaBHOI peecTpaLii, ineHTUdIKaLinHWA noaaTKOBUM Ko,

2) BigomocTi Npo rpoLwosi 30608'A3aHHA Mo3MYanbHMKa:
e BigomocTi Npo uei Jorosip i 3miHK A0 HbOro (HOMep i AaTa yKAagaHHsA, CTOPOHK, BUA, AOr0BOpPY);
e cyma 3060B'A3aHHA 3a UMM [loroBopom;
BiZLOMOCTi Npo BUA BaNtOTU 3000B'A3aHHSA; CTPOK i NOPAAOK BUKOHAHHA Lboro [loroBopy; Npo po3mip rnoraweHoi cymu i
OCTaTOYHY cymy 3060B'A3aHb 33 UMM [JOroBOpoM; AaTa BUHUKHEHHA NPOCTPOYEHHA 30608B'A3aHHA, MOro Po3mip i cTagin
noralweHHs; NPo NPUNUHEHHSA Lboro [lorosopy i cnocib oro npunuHeHHs (y Tomy uncai 3a 3rogoto CTopiH, y cyaosomy
nopAAKY, rapaHToOM i T.M.); NPO BU3HAHHSA LbOoro [loroBopy HeAiMCHUM i NigcTaBax TaKOro BU3HAHHA.
9.12.7. Yci noBigoMneHHs, Wo HanpaeasatoTbca baHkom Mo3myanbHUKY 3a [oroBopom osepapadTy, maloTb 6yTU HanpaseHi
O4HUM i3 cnocobiB, Wo nepeabdayeHi HUKYe:

® Bpy4YeHHA Mo3nyanbHUKY NMCbMOBOIO NOBIAOMAEHHA 0COBUCTO NiA Nianuc;

® HanpaBNeHHA npeacTaBHWMKY [lo3WYanbHUMKA MOBIJOMAEHHA y BUrAAAi SMS-noBigomneHb Ha Homep MObiNbHOro
TenedoHy, BKazaHoro y 3asaBi Npo BCTAaHOBAEHHS NimiTy oBepaadTy;
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® nepeayvi NMCbMOBOro NOBIOMNEHHA B YCTaHOBY MOLUTOBOrO 3B’A3KY A/1A BigNpaBaeHHA Ha agpecy, 3a3HayeHy y 3anasi
Npo BCTAHOBNEHHA NiMmiTy oBepaadTy, abo Ha Ty agpecy, Wwo byae nosigomaeHa cammm Mo3nM4anbHUKOM NUCbMOBO;
® HaacunaHHa [o3MYanbHUKY NUCbMOBOrO MNOBIZOMAEHHA 3a gonomorot Cuctemn «KnieHT-baHK» abo Ha apgpecy
€/1IeKTPOHHOI nowTw, Wwo byae nosigomneHa cammm MNo3nyasbHUKOM NMMCbMOBO;
® po3miweHHn iHbopmauii Ha cainTi bBaHKy www.creditdnepr.com.ua.
9.12.8. M03UYaNbHUK BBAXKAETHCA HANEKHMM YMHOM MUCbMOBO MNOBiAOMAEHMM BaHKOM y BuMNaAky signpasneHHA BaHKom
NoBiAOM/IEHHS OAHMM i3 cnocobiB, BKasaHUX Bulie. Mo3nyanbHUK BBAXKAETbCA HANEKHUM YMHOM MUCbMOBO MOBIAOMAEHUM
HaBiTb Yy TOMY BUNaAKY, KOJIM NMCbMOBE NOBIAOMNEHHSA, HaZic/NaHe Ha MOro OCTaHHIO BigoMy aapecy (o 3a3HayeHa y [lorosopi
Ta/abo nMcbmoBO nosigomneHa Mo3nyanbHUKOM) He 6yN10 NOMY AOCTAaBNEHO (BPYUYEHO) HE3ANEMHO Bif NPUYMH.
9.12.9. BigHOCKHM, W0 BUHUKAIOTb NPU YKNALAHHI | BUKOHAHHI [loroBopy oBepapadTy i HEeBPEry/boBaHi y HbOMY, PEryatoTbCA
YNHHMM 3aKOHOAABCTBOM YKpaiHu.
9.12.10. Yci cnopu i cynepeykn mixk CtopoHamu 3a [loroBopom oBepapadTy BMPIYHOTLCA Ta PO3rAsAatoTbCA BiANOBIAHO A0
BMMOT YNHHOIO 3aKOHOAABCTBA.

PO3AIN 10. NPUAMAHHA ONNIATU 3A TOBAPWU / POBOTW / NOCAYIU YEPE3 IHTEPHET — MATA3UH (NOC/YTA
«IHTEPHET-EKBAUPWHI »)

10.1. Lleit po3ain BU3HAYa€E NOPAAOK HaZaHHA NOCAYrn «IHTEPHET-eKBAMPUHI», BU3HAYAE 3arasibHi NOJIOXKEHHSA WOoA0 HadaHHA
ToprosLto Ljiei nocnyrun, npaBa Ta 0608’ A3KM CTOPIH, iX BignoBiaanbHicTb. HagaHHA nocayrn «IHTEpHEeT-eKBAMPUHI» 34iMCHIOETLCA
Ha nigcTasi yknageHoro mixk baHkom Ta Toprosuem [JoroBopy Npo HaZlaHHA NOCAYrU WAAXOM opopmaeHHA 3aABKU NPO HaJaHHA
nocnyru «IHTepHeT-ekBanpuHr» (JogaTtok 11 go uboro YABO HOO) BignosigHo Ao ymos uboro YABO HOO.
3aranbHi yMmoOBM 34ilicHeHHA Onepauiit 3 BUKOPUCTaHHAM [NaTiXKHOI KapTKM MiXXHApOAHWUX MNATiXHWUX cMcTeM B |HTepHeT-
MarasuHi.
10.1.1. Lleit po3gin peryatoe nopagoK B3aemMogii mixk bBaHkom i ToprosLem, y pamkax SKoro:

e Toproseub bepe Ha cebe 30608'A3aHHA NpPUIMMaTH A0 cNaTM ENEKTPOHHI NAaTiXKHi 3acobu NeBHOI NAaTiXKHOT cMcTemMMU
3 AOTPUMAHHAM Ti NpaBua ANA 34iACHEHHA PO3paxyHKiB MixK Toprosuem Ta AepKaTenamu ENeKTpoHHUX naaTiKHUX
3acobiB (Hagani — KopucTyBaui) npu onnati ToBapis, pobiT abo nocayr (gani - Tosap). Mepenik NAATISKHUX cUCTEM,
ENeKTPOHHI NAaTixkHi 3aco0bu AKUX NpuiimaloTbca TOproBuem A0 ONAaTh, Ta KOMiCilMHa BMHaropoga 3a BMKOHAHHSA
Onepalilt 3 BUKOpPUCTaHHAM [NaTiXKHOT KAPTKMU BU3HAYeHi y 3aaBi NPO HaAaHHA NOCAYTN «|IHTEPHET - eKBANPUHIY.

e baHK bepe Ha cebe 3060B'A3aHHA 34iMCHIOBATM TEXHO/IOTYHE | iIHpopMaLiiHe 06cnyroByBaHHA TOProsus i NpoBeAEHHA
pO3paxyHKiB 3 HUM 3a onepaLismu 3 onaaTv ToBapis, pobiT, Nocayr, Wo 3aiicHeHi mix Toprosuem Ta KopucTyBadamm 3
BMKOPUCTAHHAM ENIEKTPOHHUX NAATIXKHUX 3acobiB.

10.1.2. BukoHaHHA BaHkom i Toprosuem nonoxeHb JloroBopy Ta HagaHHA baHKOM nocnyru «IHTepHeT - eKBaWpuHM»
3AJACHIOETbCA 3 AOTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpaiHu, MpaBu NAaTixHUX CUCTEM Ta iHLWIMX AOKYMEHTIB/po3nopsaaKeHb
MnaTi3KHUX cUCTEM, a TaKOXK YMOB Liboro lorosopy.

10.1.3. MoaueicTb Toprosua iHiuitoBaTM 3annTM Ha ABTOpPM3aLilO Nig Yac NPUMMMaHHA 40 cnaaTU ENeKTPOHHMX NAATiIXKHUX
3acobiB y mepei IHTepHeT 3a6e3neuyeTbea MpouecuHrosum LieHTpom AT « BAHK KPEAUT AHIMPO».

10.1.4. NepeKas mixk baHkom i ToprosL.em 3a Onepauiamm 3 BUKOPUCTAHHAM [NaTiXKHOI KAPTKK, LLLO BUKOHAHI Y pamKax [lorosopy
Mo HagaHHA NOCAYrU «|HTePHET-eKBaMPUHI» 3A4IACHEHUX pe3naeHTamMM | Hepe3naeHTamm Ha TepuTopii YKpaiHu, 3aiicHIoeETbCA
BMKJIFOYHO Y TPUBHAX Y NOPAAKY, BcTaHoBAeHOoMY umm YABO H0O0.

10.2. NpaBa Ta 060B'A3KM CTOPIH.

10.2.1. baHK 3060B'A3y€eTbCA:

10.2.1.1. BUKOHYBaTW peecTpauy,ito IHTepHeT-marasmHis ToprosuA y NporpamHo-anapaTHnMx Komnaekcax baHka ta MINC Ha ocHOBI
OaHWX, 3a3HayeHuX y 3adABi Npo HaZaHHA nocnyru «IHTepHeT - ekBalpuHr» (Joaatok 11 ao YABO HOO). Micna 34iicHeHHsA
peecTpalii Toproeus y nporpamHo-anapaTHUX Komnaekcax baHka Ta MIC, 3a6e3neunTu npauiBHUKiB Toprosua «IHCTPYKLUiEtO 3
poboTu 3 nocayroto «IHTepHeT ekBalipuHr AT « BAHK KPEAUT AHIMPO».

10.2.1.2. 3abe3neyyBaTv LiN0A0O0OBY MOMKAMBICTL 34iMCHEHHA 3anuTiB Ha ABTOpM3auilo Npu npoBeaeHHi KopucTyBauem
Onepauii 3 BUKOpUCTAHHAM lNNaTiKHOT KapTKKU Ta 34iMCHEHHA camoi onepau,ii, Kpim BMNagKie, BM3HaYeHux uum YAEO KOO, Ta
BMNAZAKiB, KOIM OTPUMAHHA ABTOPU3aLLii € HEMOXNMBUM Yepes TexHiYHi 360i y poboTi MIC, Ta He 3anexaTb Big BaHKy.
10.2.1.3. 3gilicHoBaT po3paxyHKoBe ob6cnyrosyBaHHs TOprosuA Ha yMOBax Ta y NOpPAAKY, BU3HayeHomMy nyHKTom 10.3. YABO0
KOO, 3a BUKAOYEHHAM BMMaaKiB, nepegbdadveHmx nn. 10.2.2.2. ta 10.2.2.3. YABO HOO.

10.2.1.4. Po3rnsapatn ckapru wogo Onepauinn 3 BUKOpUCTAHHAM [naTiKHOI KapTKK, WO onpoTecToBytTbcA KopucTyBayem,
EmiTeHTOM a60 MIC y cTpoKK Ta cnocib, nepenbaveHi YUHHUM 3aKOHO4ABCTBOM YKpaiHuM Ta npasunamm MIIC.

10.2.1.5. NosigomnaTn Toprosusa WAAXOM HanpaB/ieHHA BignosigHOro ancra nowToto (nn. a, 6), abo eneKTPOHHOK NOLWTOo 33
pekBisutTamu (nn. B, r), 3a3Ha4eHUMM ToprosLem y 3asaBi NPO HAZAHHA NOCAYTU «IHTEPHET - eKBAWPUHI», NPO NPUNHATI BaHKOM
pilleHHA Woa0:

a) 3aTpMMKK Ta/abo He NpoBeaeHHA po3paxyHKiB 3a CymHiBHMMM onepaujiamu BianosigHo ao nn. 10.2.2.2 ta 10.2.2.3 YAEO HOO;
6) YyTPMMaHHS i3 NOTOYHMX/ HAaCTYNHUX BigwkoaysaHb Ha KopucTb Toprosusa abo cnmcaHHa 3 PaxyHKy Toprosus y baHKy KowTis,
BM3Ha4veHux n. 10.3.8 YABO KOO, BignosigHo go n. 10.2.2.4 YABO HOO;

B) BCTAHOB/IEHHA 0bMeKeHb 3a byab-AKMM IHTepHeT-marasnHom Toprosus BignosigHo ao n. 10.2.2.5 YABO HOO;

r) npunuHeHHa npoBeaeHHA Onepauiin 3 BUKopUcTaHHAM MaaTiKHOi KapTKM 3rigHo 3 n. 10.2.2.7 YAEO HOO.
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Mpyu ubomy, y BUNaZAKax, 3a3HAYEHUX Y NignyHKTax «a», «b6» i «r» uboro NyHKTy baHk nosigomnse Toprosua y AeHb NPUAHATTA
BiAMoOBigHOro pileHHn, a y BMNaaKy, nepeabayeHomMy NignyHKTOM «B» - 3@ OAMH pobounii geHb A0 GaKTUYHOro BBEAEHHSA
BiAnoBigHNX obMerKeHb.

10.2.1.6. Hapasati Toprosuto iHGOPMALLio LWOAO0 NPUYMH Ta cyM WiTpadis umM iHwmnx nnat MMNC, HaknageHnx Ha baHK BHacnigoK
AianbHocTi ToprosuA, nos’A3aHoi 3 npeametom uboro YAE0 HO.

10.2.2. baHK ma€ npaBo:

10.2.2.1. Bigmosuth y npoBeaeHHi OnepaLii 3 BUKOpUCTaHHAM MNAaTiXKHOT KapTKKU B IHTepHeT-marasmHax ToprosuA y BMNaaKy
BiAMOBM y NnpoBeaeHHi ABTopuM3aLii EmiTeHTOM.

10.2.2.2. 3aTpumyBaTV NpoBeAeHHA po3paxyHKiB 3 Toprosuem 3a CymHiBHMMM onepauiamm Ao 3'acyBaHHA 06CTaBMH WOA0
NpaBoOMipHOCTI i NpoBeAeHHS, ane CTPOKOM He binblue 90 (4eB’AHOCTO) KaneHAAPHUX AHIB 3 AaTW BianpasaeHHsa Onepauii Ao
MpouecuHrosoro LleHTpy baHky.

10.2.2.3. He npoBoanTn po3paxyHku 3 Toprosuem 3a CymHiBHOIO onepauieto, Woao AKoi baHKOm BHacnigoK npoBeaeHHA
MOHITOpPUHIY BU3HaYeHo, Wo ii 3ailicHeHo 6e3 Bigoma Kopuctysaua.

10.2.2.4. YTpuMMyBaTV 3 NOTOYHMX/ HACTYNHKUX BiawKoayBaHb Ha KOpUCTb ToprosuAa 3a Onepauiamm 3 BUKOPUCTaHHAM MaaTixHOI
KapTKU cymu, Wo BmsHadeHi y n. 10.3.8. YAB0 00. Y BMnaaKy AKWO NOTOYHMX/ HacTynHMX BigwkoaysaHb 3a Onepauismu 3
BMKOPUCTAaHHAM [NaTiXXHOT KapTKM Ha KOpUCTb TOProsuA HeZOCTAaTHLO ANA YTPUMAHHA baHKom cym, BM3HaveHux y n. 10.3.8.
YABO 00, abo sKwo Taki BiglwKoaysaHHA BiAcyTHI, BaHK mae npaso:

a) cnucyBaTy TaKi CyMu y MOPSAAKY AOrOBiIPHOr0 CMUCaHHSA 3 MOTOYHOrO paxyHKy Toprosus, Biakputoro y baHKy Ta 3a3HayeHoro y
3anBi NPo HaZaHHA NOCAYrn «IHTEepPHET-eKBaMpPUHI» BignosigHo Ao sumor PO31/1Y 10 uporo YAEO OO,

abo:

6) y BUNaaKy BigcyTHocTi y TOprosLA NOTOYHOIo paxyHKy, BiagkpuToro y baHKy, abo BiACyTHOCTI KOLWITIB HAa NOTOYHOMY PaXxyHKY,
3a3Ha4YeHoMy Yy 3aABi NPO HAaZaHHA NOCAYTU «IHTEPHET-eKBAMPUHI», HANPaBMTK TOProBLLIO NOLWTO BUMOTY NPO BiglWKOAYBAHHA
cyMm, BM3HaveHux y n.10.3.8. YABO 0O, waaxom ix nepepaxyBaHHA Ha paxyHOK baHKy, WO 3a3Ha4YeHU y Takili BUMO3i.
10.2.2.5. BcTaHOBANIOBATHU Y PO3pi3i KOXKHOIO IHTEpHET-MarasmHy Toprosus Taki obmexkeHHs (y Byab-aKii KombiHaLii):

a) NiMiTM MaKcMManbHOi Ta MiHiManbHOi cymu Onepauii 3 BUKOPUCTaHHAM [NaTiXKHOT KapTKW, y TOMY YMCAi A8 OZLHOro
KopuctyBaua,

6) nimit 3aranbHoi cymu Ta/abo KinbKocTi OnepaLiit 3 BUKopuctaHHAM MAaTiXKHOT KapTKKM 3a oaHieto MaaTixKHow KapTKoto 3a oanH
AeHb Ta/abo micaub,

B) NiMiT 3aranbHoro o6opoTy 3a ycima MaaTixkHUMM KapTkamu 3a oanH AeHb Ta/abo micaup,

r) 3abopoHa nocTiiHa/ TMMYacoBa Ha 34iNCHEHHA PO3PaXyHKiB Yepes IHTepHET-MarasuH 3 BUKOPUCTAHHAM MIaTiXHUX KapToK,
BM3HaYeHUX BaHKoM y pe3ynbTaTti MOHITOPUHTY, AK NOTEHLiMHO PU3MKOBUX.

Mpv nopyLweHHi 3a3HayeHUX y LbOMY MYyHKTI obmexeHb Toprosuto byae BiamosneHo BaHkom y npoBegeHHi Onepauii 3
BMKOPUCTAaHHAM [NaTiXxKHOT KapTKu.

10.2.2.6. Bumaratu Big Toprosus, WAAXOM HanpasBAeHHA BiAMNOBIAHOINo NOBIAOMIEHHA Ha aApecy MOro eNeKTPOHHOI NoLwWTH,
HaZlaHHA AOKYMEHTIB, LLO:

a) niaTBepaKyoTb NpoBeaeHHs OnepaLii 3 BUKopucTaHHAM MNnaTixKHOT KapTku Ta/abo GpaKT oTpumaHHa [lepykatenem ToBapy;
6) niaTBEpPAXKYIOTb HEObXiAHICTb NOBEepHEHHA KowTis Kopuctysady Ta/abo HeobXiAHICTb 34IMCHUTM BiAMIHY paHille nposeaeHol
Onepauii 3 BUKOpUCTaHHAM [11aTiXKHOi KapTKMK.

ToproBeub Hafa€e HeobXiAHI AOKYMeHTW, 3MicT AKkux Bignosigae n. 10.2.3.15, abo Hagae NOACHEHHA WOAO BiACYTHOCTI
AOKYMeHTiB 3a Onepauieto 3 BUMKOPUCTaHHAM [INaTiKHOI KapTKM npoTtarom 3 (Tpbox) poboumx AHIB 3 AaTU OTPUMAHHA
Bi4MNOBIAHOro NOBIAOMAEHHSA.

10.2.2.7. 3aiicHioBaT MOHiTOpMHr Onepaui 3 BUKOPUCTAHHAM [MnaTiXKHOT KapTKMK, WO BUKOHaHI Yepes IHTepHEeT — MarasmH.
3a pesynbTaTtamu MoHiTopuHry EkBanp mae npaBo:

(a) HanpaBuTK TOProBLIO MUCbMOBI 3aCTEPENKEHHSA Y HACTYMHMX BUNAAKAX, ase He 0BMEKYIUNC HUMU:

®  NpPOTArom ABOX KaneHAapHUX MmicauiB yepes IHTepHeT-MarasuH Toprosua He 34iicHIoTbea Onepau,ii 3 BUKOPUCTAHHAM
MnaTi*KHUX KApTOK;

e woao BMABneHoi CymHiBHOT onepau,ii (-in);

e 3pOCTaHHA/3HWMKEHHA KinbKocTi/cym ABTopu3alii Ta/abo o60poTis 3a OnepaLiamu 3 BUKOPUCTAHHAM MNNaTi>KHOT KapTKu
B [HTepHeT-MarasuHi 6isblue HiXK y IBa pa3n y BiAHOLWEHHI 40 cepeiHbOro 3Ha4YeHHsA, po3paxoBaHoro baHKOM 3a OCTaHHiI
90 pib.

(6) NPUAHATK pilleHHA Npo MNPUNUHEHHA (TMMYacoBe MNPUMNUHEHHS) 34ilcHeHHs ToprosBuem Onepauii 3 BMKOPUCTaHHAM
MnaTixkHOT KapTKM Yyepes IHTepHeT-MarasunH WaaXom 610KyBaHHA MOXK/IMBOCTI NpoBeAeHHA ABTopuM3aLlii y neBHOMY IHTepHeT-
marasuHi Toprosua Ta He 3A4iMCHIOBATM po3paxyHKM 3 Toprosuem 3a [loroBopom, npo wo EkBaip nosigomnse Toprosusa
AOCTYMHMMM KaHanamu 38’A3Ky, Wo 6yau 3a3HaveHi Toprosuem y 3asaBi NPo HagaHHA nocnyr «HTepHeT ekBapuHry (JoaaTok
11 ao YABO HOO). Toproseub 30608’A3aHUIA HeraimHo, Nicaa OTPUMaHHA BigNOBiAHOro NosigoMaeHHs, NPUNUHKUTK Onepauii 3
BMKOPUCTaHHAM MnaTi>KHOT KApPTKKN Yepes IHTepHeT-marasmH Ta ONPUADAHUTU Taky iHPpOpPMaLLito LWAAXOM PO3MILLLEHHS iT Ha calTi
IHTepHeT-marasuHy. MpUNUHeHHA 34iCHEHHA onepaLiit EKBalpom mMoxnuBe, AKLWO:

e b6yab-aka MIC 3a pesynbtatammn MoHiTopuHry, BignosiaHo Ao MNpasua MiHapoagHUX NAATIXKHUX CUCTEM, yXBasuaa
pilleHHA NPO 3yNMHEHHA HagaHoro ToproBLeBi NpaBa WoAo NpUMMaHHA A0 06cayrosyBaHHA MNAaTiKHI KapTKM Yepes
IHTepHeT-marasuH BignosigHoi MMC. EkBaip 3rigHo 3 Mpasunamu MIC 30608'A3aHKI nosBigomut Toprosusa npo
NPUNHATE pilleHHn BignosigHoT MiXKHapoAHOT NAaTIXKHOI cucTemM.
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e  He3Ba)kalouum Ha NUCbMOBI 3acTeperkeHHs EKBanpa, wo HanpasfeHi TOprosLio BigNOBIAHO A0 NiANYHKTY (a) yboro
NYHKTY, BigbyBca iHUnAeHT, nos’a3anunii i3 CymHiBHMMK/ LLlaxpalicbkumm onepauiamu, 3gincHeHMMK Yyepes [HTepHeT-
marasnH Toprosus;

®  nicaAa NUCbMOBOTrO 3acTepeXkeHHs EkBalipa, Wwo HanpasiaeHe Toprosuto BignoBiAHO A0 MigNYHKTY (a) LbOro MYHKTY,
EkBalip oTpumas nonepegykeHHs MIMC (y surnagi ¢aliny abo nMcTa) CTOCOBHO onepadit Toprosus 3 NpUiMaHHS
MnaTi’KHOT KapTKM A0 OnJIaTh Yepes IHTepHeT-MarasuH.

e Toproseub nopywye ymosu YABO KOO, y TOMy YnCni BeAeHHA AiANbHOCTI, BU3HadeHoi n. 10.2.3.1 YAEO 00;

e ToproBeub MNOPYLYE YMOBM PO3KPUTTA iHOpMaLii, WO 3a3HayeHa y nyHkTax 10.2.3.11, 10.6 YABO KOO, abo
BMKOPUCTOBYE TaKy iHbopMmaLito;

e BuABNeHHA EKBalpom ¢aKTiB UM OTPUMaHHA HUM Bif, AepaBHWUX opraHis Ta/abo MIC iHbopmauii Wwoao yvacri
ToproBuAa y NPOTUNPABHIA, NPOTU3AKOHHIN AiANbHOCTI, ¥ T. Y. WOA0 fNeranisauii (BigMMBaHHA) [OX0OAIB, OTPUMAHMUX
3/I04MHHMM WAAXOM, abo diHaHcyBaHHA Tepopu3amy abo 3aiiicHeHHA Onepauiil 3 BUKOPUCTaHHAM MAaTiXKHOT KapTKu
6e3 Bisoma KopucTyBauis;

e nikBigauii Toprosus abo nopyweHHs BigHOCHO Toprosus cnpaBu Npo 6aHKPYTCTBO.

10.2.2.8. 3ajiicHIOBaTU KOHTPOAb 3a BignNoBiAHICTIO aisnbHocTi Toprosua ymosam Y50 KOO Ta Bumoram MIC, y T. 4. WwWaaxom
nepesipKku canTy(-is) Toprosus Ta NpoBeAEHHA TECTOBMX 3aMOB/IEHb TOBapIB.

10.2.2.9. Nosigomnatn MMC sigomocTi npo ToprosuA, y TOMy YMCAi HalMMeHyBaHHA TOProBusA, agpecy, a TakoXK iHbopmalito npo
BUAB/EHi GaKTM 34ilicHeHHs ToproBLemM NPOTUMNPABHOI AiANbHOCTI Ta A4iANbHOCTI, nepenideHoi 8 n. 10.2.3.1 Y460 KOO (BKAOYHO,
ane He 0BMEXKYHUUCH).

10.2.2.10. BaHK Ma€ MpPaBO Ha CTPOK, BM3HAYeHWN npasunamu MIMC, 3ynMHUTU HagaHHA TOprosuto Mnocayrn «lHTepHeT-
eKBalpuHr» i posipBaTv [lorosip y pasi HenpaBomipHoro abo HenepegbayeHoro [LoroBopom BUMKOPUCTAHHA TOProsLEM 4u
TpeTboto ocoboto MnaTiKHMX KapTok abo ix pekBi3nTiB. baHK Mae NPaBO NPUNHATM PilLEHHA NPO 3YNUHEHHA HAaZaHHA MOCAYrU
«IHTepHeT-ekBaMpuHr» TOProBLIIO TAaKOXK i B iHILIMX BUNaAKaXx, ycTaHoBAeHMX npasuaamm MIMC ta/abo ymosamu YAEO HOO.
10.2.2.11. Y pasi oTpumaHHA baHKoM pilleHHs HauioHanbHoro 6aHKy YKpaiHu npo 3actocyBaHHA A0 baHKy 3axo4is BN/MBY LWLOAO
3yNMUHEHHs, obmeKeHHA abo NpUNUHEHHSA 34iMCHEHHA onepaLii, nepeabaveHnx [JoroBopom, He BUKOHYBaTW CBOi 3060B’s13aHHA
3a [orosopom, Wo nepenbayatoTb Taki onepauii, abo BMKOHYBATM iX BWK/IOYHO 3 ypaxyBaHHAM BWMMOF, 3a3HAYeHUX Y
BignosigHoMy piweHHi HauioHanbHoro 6aHKy YKpaiHu, npo wo baHk nosigomnase Toprosus y BiANOBIAHOCTI 40 BUMOT YUHHOTO
3aKOHOAAaBCTBA YKpaiHu.

10.2.2.12. baHK Ma€ NpaBoO 3MiHIOBATM PO3Mip KOMICIMHOI BMHaropoam 3a BUKOHaHHA Onepauiit 3 BUKOpUCTaHHAM [naTixKHoI
KapTKM 3a/1€3KHO Bif, NPUHANENKHOCTI NNATIXHOI KapTKM A0 BaHKy — eMiTeHTy (nnaTixHi KapTku AT « BAHK KPEAUT AHINPO»/ iHwwi
6aHKK, MOBIAOMMBLLUM NpO BigNOBiAHI 3MiHM Toprosus y cnocib, nepeabayennin n.2.7.4. YABO H0O. 3miHM BBaKaloTbCA
norogskeHnumm ToprosueMm, AKWO A0 AaTH, 3 AKOi BOHU HabyBakoTb YMHHICTb, Toproselb He NOBIAOMUTL BaHK NPO po3ipBaHHA
yABOo t00.

10.2.3. ToproBeub 3060B'A3yeTbCA:

10.2.3.1. He 34iicHIOBaTV AiANIbHICTb, WO MOXe 3aBAaTu WKoAM AiNoBin penyTauii baHky Ta/abo MMC. [o Takoi 4iANbHOCTI
BiAHOCUTbCA:

a) peanisauif yepes IHTepHeT-marasuH(-u) Toproeus:

e BOrHenasbHoOi 36poi, 3anacHMX 4YacTMH A0 Hei, 6oenpunacie Ta XO0NOAHOI 36poi, BibHE PO3MOBCIOAMKEHHS AKUX
3a60pPOHEHO NPABOOXOPOHHWMM OpraHamu;

®  HAPKOTUYHMX PEYOBMH, CTEPOILIB, IHWNX NPOAYKTIB, HEGE3NeYHMX A5 340P0B A NOANHU, NPUAALMN JAS X BKUBAHHSA;

e TOBapiB 6e3 BiANOBIAHMX A03BiNbHUX AOKYMEHTIB (NiLeH3ill, TopriBeNbHUX NaTeHTIB, A03BOAIB, TOWO), Yy TOMY Ynchi
HeniueH3oBaHi Konii/ penniku ToBapiB BiAOMMX TOProBMX MapOK, a TaKOX HeniueH3osaHy ayaio-, Bigeo- Ta
doTonpoaykLuito, nporpamHe 3abesneveHHs (6e3 HaaBHOCTI A0roBopiB/A03B0NIB/NiLeH3i 0diliiHOro noctavanbHUKa
a60 po3pobHMKa LbOro NPOrpamHoOro 3abesneyeHHs 34iMCHIOBATM NPOAAXK, Y T. Y. y mepexi IHTepHeT)/ ToBapie (nocayr)
iHTeNeKTyaNbHOT BNACHOCTI TOLLO;

e  HejeranbHux dapmaLeBTMYHMX Npenapartis, NikapcbKux 3acobis 3a peuentom Ta/ abo AOCTaBKa AKUX 34IMCHIOETLCA 3a
MexXi YKpaiHu;

®  a/IKOTO/IbHUX Ta TIOTHOHOBUX BUPOBIB, AOCTAaBKA AKUX 3AINCHIOETLCA 32 MeXKi YKpaiHu;

®  [oCAyr TeNeMapKeTuHra;

®  MOCANYr eCKOPT-CepBiCYy Ta CeKCyanbHOi eKcnayaTauii NI04ANHN;

e nocnyru ¢aitNnoobMiHHMKA;

e 306pa)keHb Ta iHWMX maTepianis, WO HOCATb 06pPa3NMBUIA XapaKTep i He MalTb XYAOXHbO-ECTETUYHOI LiHHOCTI,
HanpuKnag, 306paKeHHSA CeKCyaNbHOro XapakTepy, CeKCyaNbHOi eKcnayaTalil HEeMOBHONITHIX, 3604YeHb, /OACBKUX
KanilTB, NPOABIB *KOPCTOKOCTi TOLLO;

e  HByab-AKUX iHWKX TOBapIB, WO BUAYyYeHi abo obmeskeHi (6e3 HaABHOCTI BiANOBIAHOrO A03B0JY) B LUMBIAbHOMY 060pOTI
3riIHO YNHHOTO 3aKOHOAABCTBa YKpaiHu Ta/abo sumor MIC;

6) AifanbHICTb NOB'A3aHa 3 HagaHHAM nocnyr y chepi azapTHUX irop (notepei, BykKMeKepcbKe napi, napi Totanisatopa)

B) HaZaHHA TOProBLUEM iHLIMM OPraHi3aLism NoCcAyr, WO NOAAraTb Y KOHCOoNiAau,ii 061iKOBUX 3anuUCiB X IHTepPHET-MarasuHiB nig,
cBoim IHTepHeT-momeHom (Merchant Aggregators/Consolidators 3a knacudikaujieto MMNC);

r) 6yab-Aika iHWwa AianbHicTb, 3a60pOHEHa YUHHMM 3aKOHO4aBCTBOM YKpaiHu Ta npasunammu MIMC.

10.2.3.2. He 3gilicHioBaTV goCTaBKYy ToBapiB 3a MeXi YKpaiHM 3a BUAAMU AifNbHOCTI, WO 3a3HayeHi y n.10.2.3.1.
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10.2.3.3. 3gilicHioBaT! A0CTaBKY ToBapy Ti/IbKM 32 TUMM OnepaLiam onnatu, 3a AKMMKU baHkom 6yno nepepaxosaHo ToprosLto
BigwKoayBaHHA.

10.2.3.3. 3gjlicHioBaTU peanizauito mwe ToBapis TOro BUAY Ta KaTeropii, wo 6ynu 3a3HaveHi Toprosuem y 3aaBi Npo HafaHHA
nocnyru «IHTepHeT-ekBanpuHr» (JogaTtok 11 go YABO tO0).

10.2.3.4. NMpoBoaunTn Onepauii 3 BUKOPUCTaHHAM MNaTixKHOT KapPTKU BUKNKOYHO Y FPUBHAX — MPOLLIOBIN oANHULI YKpaTHK.
10.2.3.5. He BcTaHOB/OBATH LjiHY 32 ToBap, Npu Moro onsati 3a 4onomoroto MAaTiXKHOI KapTKX, BULLLY HiXK NPY ONAaTi y iHWKA
cnocib, He BCTaHOB/OBAaTN A04ATKOBUX KOMICIMHMX BMHaropog npu onnati 3a ToBap 3a gonomoroto NnaTiKHOT KapTKu, He
BMMaraTu Big Kopuctysauis 6yab-aKuxX iHWNX 0O0AATKOBUX NaaT Npu NpoBeaeHHi HUMKM Onepaui 3 BUKOpUCTaHHAM [MaaTiKHOI
KapTKMU.

10.2.3.6. MpuitmaTty onnaTy 3a Toeap 3a 4onomoroto MAaTiXKHOi KAPTKM BUKAKOYHO O4HUM niaTexem, 6e3 po3bumBkM ii Ha ABi UK
6inblwe YacTH Ta 6e3 0HOPMNEHHS YACTKOBOI OMNJIATU FOTIBKOBUMM KOLUTaMM.

10.2.3.7. Y Bunagxky nosepHeHHsa KopwuctyBauem ToBapy abo BigMmoBM Big, mocayr, BapTicTb AKMX 6Oyna cnnaveHa 3
BUKOPUCTAHHAM [1naTiXKHOI KapTKW, noBepTaTM KOWTWM HA paxyHOK KopuctyBada [AaTiKHOI KapTKM Yy bBaHK-emiTeHT,
BMKOPUCTOBYHOUM MNPU LbOMY BUK/IOYHO PeKBi3UTU MNaTixKHOI KapTKK, 3 BUKOPUCTAHHAM AKUX Byna 34ilicHeHa onepalia onaatu
Yy BUNagKax Ta nopAagKy, BusHadeHux n. 10.3.7 Y460 HOO.

10.2.3.8. VY pasi BigcyTHOCTi 3amoBaeHoro Kopuctysayem ToBapy, Toproseub 30608’a3aHnit noiHbopmysaTv KopucTtysaya woao
BiZLCYTHOCTI TOBapy Ta MOBIAOMMUTU ATy HAaAXOAMKEHHA ToBapy. 3a YMOBM BiACYTHOCTI MOM/IMBOCTI BUKOHATM 3aMOBJ/IEHHA,
ToproseLb NOBUHEH 34iACHUTU BiAMiHY HEBUKOHAHOIO 3aMOB/IEHHA Ta NOBEPHYTM KowTu KopucTyBayy 3 4OTPUMAHHAM BUMOT
n. 10.3.7 uboro YABO. be3 3roan Kopuctysauya ToBap He moxe byTn 3amiHeHnit ToproBLEM Ha iHWNNA.

10.2.3.9. 3a 5 (n’ATb) poboumx AHIB noroaxyBaTu 3 baHKom 6yab-AKi 3MiHM, WO CTOCYOTbLCA AaHMX, 3a3HaYeHUX Toprosuem npo
IHTEpHET-MarasuH y 3asaBi NPo HagaHHA nocnyrn «lHTepHeT-ekBapuHr» (Joaatok 11 go YABO KOO), y T. Y. Hamip 3miHMTK abo
[003aTU KaTeropito ToBapy, WO peani3yeTbcA yepes IHTepHeT-marasuH TOpProBusA, LWAAXOM OHOBJIEHHA 3adABM NPO HafAHHA
nocnyrn «lHTepHeT-ekBavpuHr» (Jogaatok 11 go YABO HOO) 3 BiamiTKOK «3MiHM», 3BEPHYBLWWCL A0 BigdineHHA BaHky. He
3/iMCHIOBATM TaKMX 3MiH 6e3 nonepeaHboi 3roamn baHKy.

10.2.3.10. IHdopmyBaTV BaHK Npo Byab-AKi 3MiHM peecTpaLiiHUX AaHMX Ta BiAOMOCTeN, 3a3Ha4yeHMx Toprosuem baHKy y 3assi
NpPo HaAaHHA nocayrn «lHTepHeT-ekBalpuHr» (dogatok 11 go YABO HOO), wnaxom 3BepHEHHA A0 BigdineHHsa BaHky Ta
OHOBJIEHHA 3aABM NPO HaZaHHA Nocnyrn «lHTepHeT-ekBanpuHr» (JoaaTok 11 ao YAB0 KOO) 3 BigmiTKOI «3MiHW» 3 A0AaBaHHAM
OOKYMEHTIB, WO NiATBEPAKYIOTb BignoBigHi 3miHM (y pasi HaaBHOCTI), He MisHiwe 5 (N’'ATM) pobounx AHIB 3 AaTM HabpaHHA
YMHHOCTI TaKUX 3MiH.

10.2.3.11. He 36epiraTv pekBi3anuTK MNNaTixKHUX KAPTOK (KPim NepLumx WecT Ta OCTaHHIX YOTUPbOX UMbp i Homepy Ta TepMmiHy
3aKiHYeHHs il aii, 3 meToto BMKOHaHHA n. 10.2.3.15 ) Ta BigomocTi npo KopucTtyBauis (Kpim imeHi Ta npi3BuLLa, 3a3Ha4YEHMX Ha
MnaTixKHi KapTLi, 3 MeToto BUKOHaHHA N. n. 10.2.3.15 1a 10.2.3.16), He KonitoBaTu pPeKBi3nTiB KapTKu, Lo cTanu Bigomi TOprosLio
y pes3ynbTaTi BUKOHAHHA ymoB [lorosopy, y 6asax gaHux Toprosusa abo y 6yab-Aakui iHWKI cnocib, He nepegaBaTh TaKy
iHbopmaujo TpeTim ocobam, He BHOCUTU NOBHOro Homepa [naTixKHOT KapTKN A0 061iKOBUX KHUT Ta/abo A0 eneKkTpoHHKX 6a3
JaHUX KOMM'IOTEPHUX Mporpam, He HaZaBaTM AaHuWx npo KopucTyBaya ocobam, AKi HE MalOTb Ha Lie 3aKOHHOro npasa abo
noBHOBaXeHb. 3b6epiratu y TaemMHUUi iHpopmauito woao TexHonorii nNpoBeAeHHs nnaTexis, naponi Kopwuctysadis anAa
KOPWUCTYBaHHA IHTEPHET-MarasMHOM TowWo, 3abe3neynTn 3axXMcT Ta HEepO3ro/IoWeHHA TaKoi iHdopmaLii 6e3 3roam Eksalipa.
3abe3neynTi BUKOPUCTAHHA i€l iHpopmauii BUKAOYHO npaLliBHMKaMu TOpProBus, AKMM BOHa HeObXiAHa AN BUKOHAHHS CBOiX
cny»k60Bumx/nocagoBmx 0608 A3KIB Ta 32 YMOBM HaZaHHA TaKMMM NpaLiBHMKaMM 30608 A3aHb NPO 3aXMCT Ta HEPO3rOIOLWEHHS
iHbopmauii.

10.2.3.12. IHpopmyBaTK BaHK Npo yci BUMAAKM OTPUMaHHA TpeTiMu ocobaMm HeCaHKLiOHOBaHOro AOCTyny A0 PEeKBi3uTiB
MnaTi>XHUX KapTok Ta/abo BigmomocTelr npo Kopucrtysadis, o ctanu sigomi Toprosuto. [aHa iHpopmalisa nosuHHa ByTK
oTpuMaHa baHKOM y AeHb, KOK CTaBCcA/BUABAEHO TaKUi BUNAAOK. FKLLO TaKMil BUNAAOK CTaBCA/BMABNEHO Y HEPOBOUMiA AeHb,
ToproBeLb NOBUHEH iHGOPMyBaTM baHK NPO TaKUM BUNAZO0K He Ni3Hille HAaCcTynHoro pobo4oro AHa.

10.2.3.13. BukopuCTOBYBATK A1 34iMCHEHHA Onepauin 3 BUKOPUCTAHHAM [NaTiXKHUX KapToK ninMwe TexHOoOorito NpoBeaeHHs
nnaTexis, WO A03BOJEHa UMM [loroBOopom, a TaKoX crnocobamu B3aemogii 3 cuctemamu EkBalpa, npoToKosamu Ta
cneundikaLismm, Wo nonepesHbo y3rogKeHi 3 baHkom.

10.2.3.14. BiawKoaosysaTu (cnnavyeaTtun) baHKy yci cymn, HanexkHi o cnnatu 3a umm YAB0 KOO, BKAtoyatoum Ti, wo nepeabaveHi
n.10.3.8. YABO KOO, y cTpok He nisHiwe 10 (aecatn) pobounx aHiB 3 4aTn OTPMMaHHA Big BaHKy BiANOBiAHOT BUMOTK, HagicnaHoi
Ha eNleKTPOHY agpecy 3a3HavyeHy y 3asaBi NpPo HagaHHA nocayrn «lHTepHeT-ekBanpuHr» (Joaatok 11 ao YAEO HOO)

10.2.3.15. 3ailicHioBaTH 36epiraHHA iHPpopMaLii Ta LOKYMEHTIB, NoB'A3aHKX 3 Onepauismu 3 BUKOPUCTAHHAM [aaTiXKHOI KapTKK
(KBUTaAHLIT, peecTpK, PO3NUCKM AepiKaTeniB Ta iHWi AOKYMEHTH, WO NiATBEpAXKYIOTb GaKT 34iicHeHHA KopucTyBauem Onepadii 3
BMKOPUCTaHHAM NNaTiXKHOT KapTKK, Ta OTPMMaHHA HUM BignoBigHoro ToBapy abo Moro NoBepHEHH”A), NPOTArOM 3-X POKIB 3 AaTH
34iicHeHHs Onepauii 3 BUKopUCcTaHHAM [NnaTiKHOI KapTKM Ta HagaBaTtu ix baHKy Ha Moro neply Bumory npotarom 3 (Tpbox)
pobounx AHIB 3 AaTM OTPUMAHHA TaKoi BUMOTrU. Y JOKYMEHTaX, WO NiATBEPAKYIOTb 34icHeHHA OnepaLii 3 BUKOPUCTAHHAM
MnaTixHOT KapTKK, 060B’A3KO0BO Mae ByTK HacTynHa iHbopmauia:

JOKyMeHT 3a onepaLi€to 3 eNeKTPOHHOT KoMepL,ii Mae MiCTUTK:
—  paHi Toprosua:
e HasBa IHTepHeT-marasuHy, agpeca peectpauii Toprosus;
e On-line agpeca IHTepHeT-MarasuHy;
e [laTa 3amoBneHHA ToBapy (aata Onepauii 3 BUKOpUCTaHHAM MAaTi>KHOI KapTKK);
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e  Onuc ToBapy;

e [lopAagoK Ta ymoBM BiamoBwu [lep)katena Big, onnatu ToBapy Ta NOPALOK MOBEPHEHHSA FPOLIOBUX KOLITIB NPWU BigMOBI
Jeprkatena sig Onepalii 3 BAKOPUCTAHHAM NaTiXKHOI KapTKK.

—  NAaTiXKHi AaHi:

e YHiKanbHWI Homep 3amoBAEeHHA Yy cucTemi Toprosus;

e Hasa MIMC, Homep NNaTiKHOT KapTKKM (NepLi WicTb Ta ocTaHHi 4 uMdpM HOMepy NAaTiXKHOI KapTKK), Kog, aBTopu3auji,
TUN naaTexy (onnata/ noBepHeHHs))

e [lata/uac Onepauii 3 BUKOpUCTaHHAM [1aTiXXHOT KapTKu;

e Cyma Onepauii 3 BUKOpUCcTaHHAM [11aTiXKHOi KapTKK;

e Bantota Onepauii 3 BUKOPUCTAHHAM [naTiXKHOI KapTKu;

—  [Op[ATKOBi napameTtpu:

e |w’a Ta npi3BuLLe aeprKaTens MnaTixKHOI KapTKu;

e TepmiH 3akiHyeHHa gji MnaTixHOI KapTKy;

e [lata pocTaBku ToBapy (BMKOHaHHsA nocayr).

JOKyMEHT 3a onepaLism KyniBai KBUTKiB (aBia, 3ani3HMUA, iHLWI) Ma€ 40AaTKOBO MICTUTH:

e im’'a macaxupa;

e iHpopmaLito oo pelicy (AaTa Ta Yac BiANpPaBAEHHA Ta NPUBYTTA, MYHKT BiANPABAEHHSA Ta MYHKT NPU3HAYEHHS);

e HOMep MOCafA04YHOro micus;

®  HOMep KBUTKA (pEKOMEHA0BAHO).

[oKyMmeHT 3a onepauiam 3 6poHI0BaHHA/ OMNIaTX HOMEPIB rOTE/iB MAE TaKOX MICTUTU:
e HOMmep 3aMOB/ieHHA/6pPOHIOBaHHSA;
e  BWA HOMepY (HanpuKknaa: OAHOMICHWUI, ABOMICHUN);
e iWm'ArocTa, AKLLO BOHO BiApi3HAETbCA Big, imeHi aepkaTens MK;
e  CTPOK nepebyBaHHS;
e ajpeca rotenio;
®  CMWCOK HaZaHMX NOCAYr, BKAKOYAOUYM BapTiCTb HOMepPY, NoAaTKKW, Hanoi, 404aTKOBI MoCAyru.

HeHagaHHA BaHKy 3a3HaYeHUx AOKyMeHTiB/iHpopmauii Ha MOro BUMOry y BM3HAYE€HWUA UMM MYHKTOM CTPOK € MiACcTaBol Ans
BM3HaHHA Onepauii 3 BUKOpUCTaHHAM [naTiXKHOT KapTKM HeagiicHolo onepauieto. AKWo Toproseub He MoXKe HaaaTu baHKy
DOKYMeHTM 32 Onepauieto 3 BUKOPUCTAaHHAM [MNaTiXKHOI KapTKKM, BiH NOBUHEH MMCbMOBO NOBIZOMWUTM NPO Le baHK.

10.2.3.16. HagaBatn baHKy iHbopmauito 3a3HadeHy B n. 10.2.3.15 woao obctaBuH npoBedeHHs Onepauii 3 BUKOPUCTAHHAM
MnaTixkHOT KapTKK Ta BigomocTi Nnpo Kopuctysaya, sKMi ii npoBoAMB, Y pasi 3BepHEHHs A0 ToprosusA y Npoueci 34iMcHeHHA
BaHkom MoHiTopuHry onepauiii Ta/abo npu ockap»keHHi Onepauii 3 BUKOpUCTaHHAM [naTixKHOT KapTkM Kopuctysayem abo
EmiTeHTOM BignosigHo Ao onepauiiHux npasua MIC uM y cys0BOMY NOPAAKY.

10.2.3.17. CnnayyBati baHKy KOMICiliHY BUHaropoZy 3a BUKOHaHHA Onepauiii 3 BUKOpUCTaHHAM MAaTiXKHOT KapTKK, po3mip AKOT
3a3HaveHo y 3aABi Npo HagaHHA nocayru «IHTepHeT-ekBalpuHr» (Joaatok 11 go YABO KOO0), y nopsaaky, BUSHaYeHOMY NMyHKTOM
10.3. YABO t0O0.

10.2.3.18. MNoroaxyBaTn 3 baHKOM AuM3aiiH Ta obopmaeHHA Beb-CTOPiHOK IHTepHeT-marasmHa, Ha AKX byayTb 34ilicHoBaTUCA
Onepad,ii 3 BUKOpUCTaHHAM MNaTiXKHOI KaPTKK, Y TOMY YMCAi @N1eKTPOHHI BapiaHTV peknamHux 6aHepis 3 norotunamu MIC.
10.2.3.19. 3a6e3ne4ynTi Ha caiiTi TOproBus NPAMMIN, NPOCTUIN, CTabinbHUN AocTyn BaHKy A0 Takoi iHbpopMmaLii:

® [OBHe HaMeHyBaHHA PUANYHOI 0cobu abo npissulLe, im'a, no 6aTbKOBI Pi3MUHOT 0cObU - NiaNPUEMLS;

e  Micue3Haxo4KeHHA pUaMYHOi ocobun abo micue peecTpauii Ta micue GaKTUUYHOrO NPOXKMBAHHA Qi3MYHOI ocobu -
nignpuemus;

e ajgpeca eNeKTPOHHOI NowWwTK Ta/abo agpeca iHTepHEeT-MarasuHy;

e igeHTUdIKaLiMHKMI Koa Ana opuanyHoi ocobun abo peecTpauinHnii Homep 061iKOBOT KapTKM NAaTHUKa NoaaTkis ann
disnyHoi ocobu - nignpuemusn, abo cepia Ta Homep nacrnopta Ana $isnmyHoi ocobu - nianpuemuUA, fKa Yyepes CBOI
peniriHi NnepekoHaHHA BiAMOBMUAACA Bif, NPUNHATTA peecTpaLiiHOro Homepa ob61iKoBOT KapTKM NAAaTHUKA NOAATKIB Ta
odiLinHO NoBiAOMMIA MPO Le BiANOBIAHUI OpraH AeprKaBHOI NOAATKOBOT CAYXKOM i Ma€e BigMIiTKy B macnopTi;

e  BiZOMOCTI Npo JiueHsito (cepia, HOomep, CTPOK aAii Ta Aata BMAAYi), AKWO rocnogapcbka Aif/bHICTb Mignarae
NiLeH3yBaHHIO;

® L1040 BKAKOYEHHA NOAATKIB Y pO3paxyHOK BapTOCTi TOBapy, poboTun, MOCAYru Ta, y pasi 4OCTaBKM ToBapy, - iHbopmauia
Npo BapTiCTb AOCTaBKY;

®  MONITMKY Hepo3rosioweHHA AaHnx KopurcTyBadis MnaTiXKHUX KapToK;

®  HafABHIiCTb 3aXMUCTy AaHUX MNaTiIXKHMX KAPTOK NPU 34iCHEHHI onepaLii 3 i BUKOPUCTaHHAM B MepeKi IHTepHeT;

e  iHLWI BiAOMOCTI, L0 BigNOBIAHO A0 3aKOHOAABCTBA NiANATAOTb ONPUAIOAHEHHIO.

10.2.3.20. TexHo/OriYHO 3a6e3MeUnTM MOXKAMBICTb OTPMMaHHA 3roauM KopucTyBaya 3 ymoBamMu Npogaxky Tosapy/ HagaHHA
nocnyru, ineHTUiKyBaTMca B iHpopmaLiMHO-TeNeKOMYHIKaLiHi cuctemi nepea npoBeaeHHAM HUM OnepaLii 3 BUKOPUCTAHHAM
MnaTixHOT KapTKM Ta peecTpauii (pikcauii Ta 36epeskeHHA) daKTy 03HalloMAeHHSA | 3roan KopucTyBaya i3 3a3HauyeHUMM YMOoBaMU.
Hapasatv moxnusicTb 3aiicHeHHs Kopuctysadem Onepau,ii 3 BUKOPUCTAHHAM MnaTiXKHOT KapTKK TibKK Nicnsa peecTpaLii dakTy
TAKOro 03HAaMOMEHHA Ta 3rogu.

52



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KaiEHMI8 — opUOUYHUX 0Ci6, Gi3udHUX ocib —
BaHK erﬂ"r n"”npo nionpuemyie ma ocib, Axi nposadame HezanexcHy npogeciliHy dianeHicme, 8 AT «bBAHK KPEAUT AHIMPO»

10.2.3.21. 3ab6e3neuntn KopuctyBaya MnaTiKHOI KapTKM AOKyMeHTamu 33 Onepauieto 3 BUKOPUCTAHHAM [MNaTiKHOI KapTKu,
34iicCHeHOI0 Yepes IHTepHeT-MmarasuH ToprosLUA WAAXOM iX HaACUNAHHA Ha eNeKTPOHHY agpecy KopucTysaya MaaTixKHOT KapTKu.
10.2.3.22. He ponyckaty NepeBULLEHHS LiH Ha ToBapu abo mocnyrv, oniadvysaHi 3a gonomoroto MnaTiXKHUX KapToK 4Yepes
IHTEPHET, Hag WiHaMW, BCTAHOB/IEHMMW Aa peanisaLii ToBapis abo nocayr iHWMm cnocobom.
10.2.3.23. 3 meTol OOTPMMAHHSA NpaBua 6e3neku, Toproseub 3060B'A3aHUI BNPOBAAMTN TEXHIYHI Ta NporpamHo-anapaTHi
3acobm 3axucTy CBOro IHTepHeT-marasuHy A1a NepeLlKoAMKaHHA: HecaHKLioHOBaHoOro goctyny go iHbopmauii (goctyny ao
iHpopmauji Woao NOKYNKKM yepes IHTepHEeT-MarasuH, WO MOMKE CTaHOBUTWM BaHKIBCbKY TaeEMHMUIO abo iHwWy iHpopmauio 3
0bMeXKeHMM A0CTYNOM), HECAHKLLIOHOBaHMX 3MiH iHpOpPMaLLii (BHECEHHSA 3MiH @60 YaCTKOBOIO YM NOBHOTO 3HULLEHHA iHbopMaLii
WOoA0 MOKYMNKKM Yepes IHTepHeT-marasmH ocobamu, AKi He MatloTb Ha Lie NpaBa abo NOBHOBAXKEHb), HECAHKLLIOHOBaHMX onepawin
3 KOMMOHEHTamM [NaTiKHUX KapTOK (MPOHMKHEHHA HEeCaHKLiOHOBAHOro 3/1I0BMWCHOTO KOoZy 3 METOK HEernpaBOMipHOro
3aBOJIOAHHA peKBi3uTamu MNnaTixKHUX KapT abo NepcoHaNbHUMKM AAHUMM MOKYNLiB, i3 3aCTOCYBaHHAM AKMX Byau 34iAcHeH]
onepadii Kynisni ToBapis).
10.2.3.24. ToproBeup 30608’A3aHNI 3ajilicHIOBaTU poboTy 3 HagaHUM BaHKOM nporpamHuMm 3abesneyeHHAM 3 JOTPUMAHHSAM
BMMOT «IHCTPYKUji 3 poboTu 3 nocnyroto «IHTepHeT ekBalipuHr AT «BAHK KPEAUT OHINMPO». A Tako)K 3a6e3neuymTn HaBYaHHSA
nepcoHany IHTepHeT - MarasnHy poboTi 3 NOCAYroo «IHTEPHET- eKBANPUHT» WAAXOM O3HAMOMNEHHA 3 OKYMEHTOM «IHCTPYKU,iA
3 poboTtu 3 nocnyroto «IHTepHeT ekBanpuHr AT «BAHK KPEOUT AHIMPO» 3 meToto MiHimi3aLii pusnkis BUHMKHEHHA NOMWIOK
260 3/104MHHOI0 YMUCAY 3i CTOPOHM NepcoHany Toprosus, WO NPU3BEIM A0 BUKPUTTA iHPopmauii abo 34iNCHEHHIO MOMUIKOBUX
onepaLiit NOKynku ToBapis. Ha nucbmoBy BMMoOry baHKy npotarom 3-x AHiB 3 AHA OTPMMAHHS BUMOTW, HaAATW IHCTPYKLito no
poboTi 3 nocnyroo «lHTepHeT ekBalpuHr AT «BAHK KPEAUT AHINPO» 3 M.I.N/6, nignucom npauiBHUKA, AKMI NPOMLIOB
HaBYaHHA Ta Haka3som Npo NPUUHATTA NpauiBHUKA Ha PobOTY.
10.2.3.25. Toproselb 30608’A3aHMIA NOBIAOMUTM BaHK Npo chisnpauo/ NPUNUHEHHA chiBnpaui 3 iHWKMM eKBalpom nig yac
YKNagaHHA [orosopy, WAAXOM MPOCTaBAEHHA BignosigHOI BiAMITKM y 3anasi. Mpo no4yaTok cniBnpali 3 iHWKWM eKBapom
ToproBeLb 3060B’A3aHMIA NOBIAOMUTM BaHK WAAXOM OHOB/IEHHA 3a8BM NPO HaZaHHA NOCAYrU «IHTepHeT-ekBanpuHr» (JoaaTok
11 po YABO tO0) 3 BigMiTKOIO «3MiHM», 3BEPHYBLUMCH A0 BiadineHHA BaHKy NpoTArom TPbOX AHIB NiCNA YKAaAaHHA 40roBopy 3
iHWMM eKBanpom.
10.2.3.26. ToproBeub Ma€ 34iACHIOBATU 3axo4M, peKomeHAoBaHi baHKom B IHCTpyKuii no poboTi 3 nocnyroto «lHTepHeT
ekBanpuHr AT «bAHK KPEOUT OHIMPO» wono npoTuaii waxpaicbkMm onepaliasm 3 BUKOPUCTAHHAM PEKBI3UTIB NAATIXKHMX
KapTOK.
10.2.3.27. Y sunaaky, Koam Toproseup € PSP — npoBalgepom i Hagae CBOIM areHTam OH-N1aliH CepBicM NO 34iNCHEHHIo
€/1IeKTPOHHUX NIATEXKIB Ta NepeKasis, Takuii Toproseub Mmae 6yt 060B’A3K0BO cepTUdikoBaHMM 3a cTaHagapTom PCI DSS, wo aae
imMm npaBo 06po6aaTK Ta 36epiraTh PeKBi3uTU MNaTiIdKHMX KaPTOK (KPimM NepLumnx WeCcTU Ta OCTaHHIX YOTUPbOX LMbp ii Homepy Ta
TepMiHy 3aKiHYeHHA ii A4ji, 3 meToto BUKOHaHHA n. 10.2.3.15 ) Ta BigomocTi npo KopucTtysauis (Kpim imeHi Ta Npi3BuLla, 3a3Ha4eHnX
Ha MnaTiXHiM KapTLi, 3 MeTol BUKOHaHHA n. n. 10.2.3.15 1a 10.2.3.16).
10.2.3.28. PSP — npoBangep 30608’A3yeTbcA HagaBaTn baHKy NiaTBEPAMKEHHA WOPiIYHOT cepTudikaii cuctemn 3a Bumoramu PCl
DSS. VY pasi He HagaHHA cepTudikaty PCl DSS BbaHK 3anuwae 3a coboko NpaBo NPUNUHUTK cNiBpOBITHULTBO i po3ipBaTn LeW
Lorosip.
10.2.4. ToproseLb Ma€ NpaBo:
10.2.4.1. BumaraTw Big baHKy CBO€YacHe NpoBeAeHHA PO3paxyHKiB 3a NnpoBeaeHUMM OnepaLiammn 3 BUKOPUCTAHHAM [aaTixKHOI
KapTKW Ha ymosax uboro YEO 00.
10.2.4.2. BumaraTy Big baHKy 3abe3nevyeHHA MOXAMBOCTI 3ailcHeHHA ABTopu3aLii npy nposeaeHHi OnepaLii 3 BUKOPUCTAHHAM
MnaTixkHOT KapTKK, 338 BUHATKOM BMNaAKiB, nepegbadeHnx n. 10.2.2. YAE0 HOO.
10.3. MopaaoK Ta yMoBM pO3paxyHKiB:
10.3.1. BaHK 34i1CHIOE NepeKas rpoLoBMX KOLWTIB HAa KOPUCTb TOProBUA HA Cymy YCix onepauii, 34iMCHEHUX 3 BUKOPUCTAHHAM
ENeKTPOHHMX NAaTiXKHMNX 3acobiB iX 3aKoHHMMM KopucTyBayam Ha IHTepHeT calTax - micusax peanisauii ToBapis, pobit abo nocayr,
WAXOM BifWKOAYBaHHA KOWTIB HA paxyHOK Toprosus, 3a3HayYeHW y 3asBi NPO HafZaHHA NOCAYrM «IHTEpPHET - eKBANPUHI»
(QomaTtok 11 ao Y450 HOO).
10.3.2. Po3mip Komicii, Wwo Hanexutb baHKy 3a TexHonoriyHe i iHbopmauiiHe obcnyroByBaHHA Toprosus 3a onepauiamu 3i
CNiaTM 3a ToBapwu, poboTK, NOCAYrn, 34iNCHEHNMM 33 LONOMOroK ENEKTPOHHUX NAaTiXKHKX 3acobiB, BU3HAYaETbCA Y 3ansi npo
HaflaHHA nocnyrn «lHTepHeT - ekBaWpuHr» (dogatok 11 go YABO HOO). PospaxyHku ToprosBua 3 baHKom 3a Komicieto
3[iACHIOIOTLCA WAAXOM YTPUMAHHA baHKoM, 30Kpema waaxom [JorosipHOro cnMcaHHs, Cymu TaKoi KOMiICIi 3 CymuM KOWTiB, WO
niansaratoTb BiAWKoAyBaHHIO TOProButo, Y MOMEHT 3apaxyBaHHA Ha NiacTasi iHbopmaL,ii, Wo MiCTUTbCA B eNeKTPOHHUX dainax,
OTpUMaHOI Big, MNpouecrHrosoro LleHTpy baHKy.
10.3.3. Cyma 6e3roTiBKOBMX KOWTIB, WO Mignarae nepepaxyBaHHio Toprosut BignosigHo go n. 10.3.1. YABO HOO,
pO3paxoBYETbCA AK 3arasbHa cyma 3a Onepauigsmun 3 BUKOPUCTaHHAM [NaTiKHOT KapTKKW, 3a3HAa4YeHMMU Y OTPUMaHUX baHkom
daitnax, 3a BUHATKOM KOMICilMHOT BUHAaropoam 3a BUKOHaHHA TakMX onepaL,iin Ta cym, yTpumaHux baHkom BignosigHo o n.10.3.8
YABO0 00.
10.3.4. Ctpok nepepaxyBaHHA ToprosuUio 6e3roTiBKOBMX KOLITIB HE MOe nepesuulyBatM 3 (Tpbox) poboumx AHiB 3 AaTn
oTpuMmaHHA Big MpouecnHrosoro UeHTpy BbaHka dainy, y akomy mictutbca iHpopmauia woao 3aiicHeHoi Onepauii 3
BMKOPUCTAHHAM lMNaTi>KHOT KapTKK.
10.3.5. JaToto nepepaxyBaHHA ToprosLto 6e3roTiBKOBMX KowTis 3rigHo 3 n. 10.3.4 YABO KO BBarkaeTbcA:

° [0aTa X 3apaxyBaHHA Ha PaxyHOK ToproBsus, AKLWO PaxyHOK BiaKpuUTUit y baHky,
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abo
° [AaTa iX CMMCaHHSA 3 KOPECNOHAEHTCbKOIO PaxyHKy baHKy Ha KopucTb ToproBus, AKWoO PaxyHOK ToproBus BiAKpUTKIA B
iHWOMY BaHKy.

10.3.6. baHK He 3piicHIoE BiawkoayBaHHA 3a CymHiBHMMMK onepauiammn ToprosLto, SKWO Big eMiTeHTa He 6ys10 OTpMMaHO
niaTBepAXKEHHA NeriTMMHOCTI onepaLlii.
10.3.7. MNpu BUHMKHEHHI HEObXiAHOCTI y NOBEpPHEHHI KowTiB KopucTyBady 3a paHiwe 34iicHeHoo OnepaLieto 3 BUKOPUCTaHHAM
MnaTixkHOT KapTKkn (npu BiamoBi KopucTyBava Big npuabaHoro toBapy abo 3a iHiuiatveot Toprosusa) Toproseub 3AilACHIOE
NOBEPHEHHA KOLUTIB LUNAXOM:
a) BMKOHaHHSA onepauii TMny «BigmiHa aBTOpM3aLii» BiANOBIAHO A0 TexHONOriYHUX BUMOr MpouecnHrosoro LleHTpy baHKa ao
TaKoi onepau,ii — y BUnaaKky AKwo Onepawito 3 BUKOPUCTaHHAM MMAaTixKHOI KapTKK, WO Nignarae BigMiHi, He 6yno BignpasneHo y
pO3paxyHKu;
6) BUKOHaHHA onepaLii TNy «KpeauToBa onepawia» BigNoBiAHO A0 TEXHONOTYHMX BUMOT MpouecuHrosoro LleHTpy BaHka ao
TaKoi onepaLii —y Bunaaky akwo Onepauito, Wo nignarae BigMiHi, BiAnpaBaeHO y pO3paxyHKU.
Mpu uboMy, NOBEPHEHHSA KowWTiB KopuUcTyBayy 34iMCHIOETbCA iMe y 6e3roTiBKOBiN Gpopmi Ha paxyHOK, 3 AKOro BOHW HaAinwWK,
Ta 3a 1aTi*KHOK KapTKO0, 3 BUKOPUCTaHHAM PEKBI3UTIB AKOT 6yn0 3ailicHeHo Onepadito 3 BUKOpUCTaHHAM MaaTiKHOT KapTKu, a
cyma KpeautoBoi onepauii He NoBMHHA Nepesullysatn cymy Onepauii 3 BUKOpUCTAaHHAM [11aTidKHOI KapTKM, KOWTK 3a AKOIO
nosepTatoTbcA. BukoHaHHA KpeauToBoi onepauii 6e3 HaaBHOCTI paHiwe 3ailicHeHoi Onepauii 3 BMKOpUCTAHHAM [AaTiKHOI
KapTKu, abo nisHiwe 30 (TpMAUATK) KaneHAaPHUX AHIB NicnA ii 34iMCHEHHA He JOMNYCKAETbCA.
10.3.8. Cymu, wo nignsaraioTb BigwKoayBaHHIO TOProBuemM Ha KOPWUCTb BaHKy WAsxom ix yTpumaHHs BaHKom 3 MoOTouHMX/
HacTynHuX BigwkoaysaHb 3a Onepauiamum 3 BUKOPUCTaHHAM M1aTiXKHOT KapTKM Ha KOpMCTb Toprosua:
a) 3a Kpeantosnmum onepauismu BignosigHo Ao nianyHKTy «6» n. 10.3.7. YABO HOO;
6) 3a HegjiicHummM onepauiamu;
B) 3a BiaAmiHeHMMM Onepauismu 3 BUKOPUCTAHHAM [naTiKHOT KapTKu, Wwo 6ynn BignpasneHo y po3paxyHKW, BignNoBigHO A0
n.10.3.7 YABO OO;
r) cymy wrpadis um iHwKx naat MMC, y BUMNagKy ix HaknafeHHsa Ha BaHK BHacnigok pisanbHocTi Toprosus, noB’s3aHoi 3
npeametom uboro florosopy. Mpu ubomy:
10.3.8.1. KomiciiHa BMHaropoaa 3a BMKOHaHHA OnepaLiil 3 BUKOpUCTaHHAM [naTiXKHOT KapTkM 3a KpeantoBumu onepaviamm
BignosBigHO Ao nignyHKTy «6» n. 10.3.7 YOBO KOO BaHKOM He yTpMMYETbCA, paHille yTpMmaHa nJsaTta 3a BignosigHoto
KpeauTtoBoto onepaLieto BiAWKOAOBYETLCA BaHKOM y MOBHOMY PO3Mipi WAAXOM A0A4ABAHHA BigMNoBiAHOI CYMU A0 3aranbHoI
CYMM nNepepaxyBaHHA, po3paxoBaHoi 3 4oTpumaHHAM sumor n. 10.3.3 YAEO HOO;
10.3.8.2. PaHiwe yTpumaHa baHKOM KoMmiciliHa BMHaropoga 3a BMKOHAHHA OnepalLii 3 BUKOPUCTAHHAM [naTiXKHOT KapTKK, Wwo
BM3HaHa HegijlicHoto onepalieto Ha ymosax uboro YAEO 00, BigwkoayBaHHO BaHkom Toprosuto He niansArae;
10.3.8.3. MigcraBoo Ans yTpumaHHA BbaHkom cym wrpadis/iHwmx naat MMNC 3 notodHnx/ HacTynHux BigwkoaysaHb 3a
Onepauiamn 3 BUKOPUCTAHHAM [lnaTiKHOI KapTKM ToproBusa € Auct — nosigomneHHA MIC i3 3a3HaYeHHAM MPUYUHMK
3acTocyBaHHA WTpadHMX CcaHKuiin/iHwmx nnat MIMC Ta iXx cymu, Konito sAkoro bBaHk Hagae Toprosul B AKOCTI
niaTeepaxeHHa. Posmip wrpady/iHwmx nnat MMNC po3paxoByeTbca baHKOM y HauioHanbHiA BantoTi YKpaiHM 3a Kypcom
HaujioHanbHoro baHky YKpaiHu Ha aaty cnucaHHa cymu wtpady/iHwoi naatn MIC 3 BaHky.
10.3.9. Kepytouuch ctatTeto 1071 LmsinbHoro Kogekcy YKkpaiHu Ta BignosigHo 3akoHy «[1po nnaTixKHi cMcTemn Ta nepeKas KowTis
B YKpaiHi», IHCTpyKUii HauioHanbHoro baHKy YkpaiHu Ne 22 «[Mpo 6e3roTiBKOBi po3paxyHKM B YKpaAiHi B HaLiOHabHIN BaatoTi»,
ToproBeub fopyYaEe Ta Hagae baHKy NpaBo 3A4ilACHIOBAaTM B aBTOMATUYHOMY PEXMMI 3 MOTOYHOrO pPaxyHKy ToprosuAa 3rigHo
HagaHoi Toprosuem iHbopmauii y 3aaBi NPo HagaHHA NocAyru «IHTepHeT - ekBalpuHry (JdoaaTtok 11 YABO KOO) aorosipHe
CNUCaHHA cym, BU3HayeHux B nn. 10.3.7 1a 10.3.8 YB0 KOO no mipi ix HaaxoarKeHHs 3a umm [JoroBopom, Y TOMY YMCAi KOMICIlA,
WwTpadis Ta N€Hi HACTYNHUM YNHOM:

e vy pa3i HAABHOCTI Ta AOCTAaTHOCTI Ha MOTOYHUX paxyHKax TOProsLA KOLWTIB B Ba/AOTi 3aboprosaHocTi baHK 34iMCHI0E
CMNCAHHA UMX KOLWTIB 3 MOTOYHMX PaxyHKiB TOProsuA Ta 3apaxoBYE iX Ha BigNOBIAHI paxyHKM B MOralleHHA iCHYHYOI
3aboprosaHocTi Toprosua 3a uum [loroBopom;

e vy BMNAZAKY, AKLWO BanloTa KOLWTIB, WO 3HAX0AATbCA Ha MNOTOYHOMY (-HMX) paxyHKY (-Kax) ToprosuA Bigpi3HAETbCA Big,
BaNtoTM 3aboprosaHocTi Toprosus nepes baHKOM, CTOPOHM AiLWAM 3roau, Wwo ToproeeLb Aopy4Yae baHKy Big Moro imeHi
Ta 3a MOro paxyHoK 34iNCHUTN KOHBepPTaLito (06MiH, KyniBato, MPOAAIK) BaNKOTH, LLLO 3HAXOAUTLCA HA BULLEBKA3aHOMY
(-HUx) noToyHOMY (-HUMX) paxyHKy (-kax)Toprosus, B BantoTy 3060B’A3aHHA, Ha Mi*KOAHKIBCbKOMY Ba/IlOTHOMY PUHKY
YKpaiHu abo MiKHapogHMX BaNtOTHUX pUHKaX (Aani — MBPY abo MBP). Mpu ubomy Cyma KOXKHOi KOHBepTau,ii (Kynisni,
npofaxKy, 0bMiHy) BantoTU BM3Ha4yaeTbcA baHKOM camocTiHO, B po3mipi 3aboprosaHocTi Toprosusa nepes BaHkom,
nepepaxoBaHOi 3a PUHKOBMM KypCOM Ha AeHb 3A4iCHEHHA KOoHBepTauii (Kynisni, npoaasky, obmiHy), ane He binblie
3a/IMWKY KOWTiB Ha noTtoyHomy (-HWMX) paxyHKy (-Kkax) Toprosuda. Kypc KoHBepTauii (KyniBni, npoaaxy, obmiHy) —
BM3HA4aEeTbCA 3a Kypcom baHKy camocTiliHo. [laTa npoBeAeHHA KoHBepTaUil (KyniBai, npoaasy, 0bmiHy) — B 6yab-akuit
A€Hb, NMOYMHAKOYM 3 HACTYNHOro AHA NiCNA BUHUKHEHHA 3aboprosaHocTi Toprosua nepes baHKkom Ha poscys BaHky.
Bantota, wo nignarae KoHBepTauii (KyniBni, npoaaxy, obmiHy) — BanloTa, WO 3HAXOAUTbCA Ha BULLEBKA3aHOMY
noTo4yHomy (-Hux) paxyHky (-Kax) Toprosusa. BantoTa, B sKy NoBMHHa 6yTM KOHBepTOBaHa (MpoAaHa, KynieHa, obmiHsaHa)
Ba/lOTA, WO 3HAXO4MTbCA Ha BMLLE3a3HAYEHOMY (-HMX) NOTOYHOMY (-HWMX) paxyHKy (-Kax) ToprosudA, — BasjtoTa
3aboprosaHocTi Toprosusa nepes baHkom 3a Lum [orosopom.
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Y BUNaAKy, KON KOLLUTIB, LLLO 3HAXOAATLCA Ha NOTOYHOMY (HUX) paxyHKy (-kax) Toprosus, HeAOCTaTHbO A/1A MOralleHHA
3aboprosaHocTi Toproeusa nepes baHkom, baHK mae npaBo 3A4iliCHIOBaTU KOHBepTalito (Kynisato, npoaax, obmiH) BanoT1 B
6yab-AKUI iHWKNI AeHb (AHI) Ha yMOBaXx, 3a3HaYeHNX B LibOMY MYHKTI, 40 NOBHOro noralueHHs 3aboprosaHocTi Toprosusa nepea,
BbaHkom.

10.3.10. K0 NoToUYHUX/ HacTynHMX BiawkoaysaHb 3a Onepauiamu 3 BUKOpUCTaHHAM MMAaTiXKHOT KapTKU Ha KopuCTb Toprosusa
HeAOoCTaTHbO ANA YTPUMaHHA baHKom cym, BU3HadeHux y n. 10.3.8 YABO KOO, baHK cnucye Taki cymn y nopagKy 4OroBipHOro
CNUCaHHA 3 NOTOYHOro paxyHKy Toproeuga BignosigHo ao PO34INY 11 yboro YABO KOO. Y pasi BigcyTHOCTi abo HegocTaTHOCTI
KOLUTIB HA 3a3HAaYE€HOMY NOTOYHOMY PaxyHKy ToproseLb MOBMHEH NepepaxyBaTy KOLWTU 3 iHLLIOrO PaxyHKYy.

10.3.11. Akwo Exkeanp 3’Acysas, wo OnepaLia 3 BUKOPUCTAHHAM [naTiKHOT KapTKkK, wo byna 3ailicHeHa Ha calTi Toprosus,
ocKapykeHa EmiTeHTOM, 3rigHO 3 NpaBMaamm NNaTiHMUX cucTem, BaHK iHiLilOE NPOBEAEHHS NPOLEeAYPY OCKapKeHHs /3’ AcyBaHHA
¢diHaHCOBOI BiANOBIAaNbHOCTI onepaLii y BignoBigHiM naaTixHiN cuctemi. EKBalip Hagae ToprosLo 3 Lboro Nnpueoay, a ToproseLb
NPUMMaE PillEHHA CTOCOBHO AOLi/IbHOCTI PO3raagy CnpaBu MiXKHapoAHO NaTiXKHOol cuctemoto. Y pasi, akwo Toproseupb, Y
BM3HaYeHU y nncTi EKkBalpa TepmiH, BiAMOBNAETLCA Bif, NOAANbLWIOIO OCKAap*KeHHs (HeoTpumaHHa EkBalipom BianoBiai Big,
ToprosuA y 3a3HaYeHMI TePMiH BBaXKaeTbCA BigMOBOO TOProsLA BiA NoAasbLIOro OCKapXeHHs onepalii/ 3’acyBaHHA ¢piHaHcoBOT
BigNoBigaNbHOCTI onepau,ii y BiANOBiIAHIN NNaTiXKHill cMCcTeMI) BBaXKaeTbCA, WO ToproseLb Npuiimace ¢piHaHCOBY BiANOBIAANbHICTb
3a onepatieto. MpoTtarom 10 (JecAtv) KaneHgapHux AHiB ToproseLb NOBMHEH nepepaxyBaTty EKBaipy KOLWTKU 3a ocKap»KeHoto/
CnucaHo 3 paxyHKy EKBalipa onepauieto. Y pasi HEBUMKOHAHHA TaKOro nepepaxyBaHHA Toproseub Hafae EkBaiipy npaso
34iMCHIOBATM A0roBipHE CMMCAHHA 3i CBOIX PaxyHKiB LMX KowTiB 3 noganblimx BigwkoaysaHb. AKWwo Toproseub Npuimae
pillEHHA OCKap)KyBaTW Aani onepauito, BiH MOBMHEH CMIATUTM y4acCTb Yy MPOLECi OCKapKeHHA, 3rigHo 3 Tapudamu MIIC.
Pe3ynbTaT NnpoBeaeHOl Npoueaypu OCKapKeHHA A0BOAATbCA A0 ToproBus EkBalipom. Y Bunaaky npuitHaToro piweHHA MIMC Ha
KopucTb EkBaipa/Toprosua, naaTty 3a yyacTb y npoueaypi ockap»eHHAa Exksaip noseptae Toprosuto. AKWwo piweHHs MMNC
NPUIHATO He Ha KopucTb EKBaipa/ Toprosus, naata 3a npoueaypy ockap:keHHa Toproeuto He nosepTaeTbeA. MpoTtarom 10
(Oecatm) kaneHaapHux aHis ToproseLb NOBMHEH NepepaxyBaTi EKBalpy KOLWTH 3a OCKapyKeHow,/ cnncaHoto 3 paxyHKy EkBaiipa
onepaduieto. Y pasi 3ailMcHeHHA Takoro nepepaxysBaHHaA, Toproseupb Hagae EKBalipy NpaBo 34iliCHIOBAaTU AOrOBipPHE CAMCAHHSA UUX
KOLUTIB 3 paxyHKiB TOprosus 3 cym noganblumx BigwkogysaHb y nopsaky nepegbadeHomy n. 10.3.10.

10.4. BignosiganbHiCTb CTOPiH.

10.4.1. 3a HeBMKOHaAHHA abo HeHane)KHe BMKOHAHHA 3060B'A3aHb 3a uum floroBopom CTOPOHM HecyTb BiAMNOBiAaNbHICTb
BiANOBIAHO 4,0 YNHHOIO 3aKOHOA4ABCTBA YKpPAiHM Ta YMOB Lboro JJorosopy.

10.4.2. NMpwu npocTpoyeHHi CTOpoHOI0 NepepaxyBaHHA KOLWTIB iHWi CTopoHi 3a umMm [loroBopom, BUHHa CTOpOHa cniayvye iHLWin
MeHl y po3mipi noagiinHoi 06niKoBOT CTaBKM 061iKOBOT CTaBKM HauioHanbHoro 6aHKy YKpaiHM, WO pAiana Ha MOMEHT
NPOCTPOYEHHA, BiJ, NPOCTPOUYEHOT CYMM 33 KOXKEH AeHb NPOCTpoYeHHA. CnnaTta neHi He 3Bi/ibHAE BUHHY CTOPOHY BiZ, BUKOHAHHA
cBOix 30608B'A3aHb 3a UMM [loroBopom.

10.4.3. baHK He Hece BigNOBiAaIbHOCTI 32 MOPYLWEHHA CTPOKY, BCTaHoBeHoro y n. 10.3.4. YABO KOO, y Bunaakax nepegbaveHnx
nyHkTamm nn. 10.2.2.2 -=10.2.2.3 Y4E0 00.

10.4.4. baHK He Hece BiANOBIAANbHOCTI 32 HEBMKOHAHHA ab0o HeHaneKHe BUKOHaHHA YMOB Liboro [loroBopy y BUNaaKy, AKLLO
Moro HeBMKOHaHHA abo HeHaneXHe BUKOHAHHA NOB’A3aHO i3 HacTaHHAM ob6cTaBuH, nepeabayeHnx n. 10.2.2.11. uboro YAB0
H0O.

10.4.5. baHK He Hece BigNOBIAANBHOCTI 3a AKICTb Ta YMOBM peanisaLii Toprosuem ToBapy i He po3rasaa€ BianoBigHI NpeTeHsii
KopucTyBauiB, a TaKoXK 3a Byab-AKi CNOpu YM cynepeyku, Wo BMHMKaOTb MiK Toprosuem Ta KopucTyBayamum B yCix BUNaAKax,
KOJIM TaKi cynepeykn He BiAHOCATbCA A0 NpeameTy Lboro Jlorosopy.

10.5. MopaaoK BupilleHHA cnopis

10.5.1. Yci cnopu Ta po36iKHOCTI, WO BMHUKAOTL 33 UMM [JOroBOpOM, BUPILLYIOTLCA LWASXOM MEeperoBopis. Y BUMNaAKy He
BMpilLeHHA po36iXKHOCTeN WAAXOM NeperoBopis, CMip NianAarae posrnagy y cyAoBomMy MopAaKy 3rigHo i3 nepegbayeHoro
3aKOHO4ABCTBOM NIACYAHICTIO Ta NiABIAOMYICTIO TaKMX CMOPIB i3 3aCTOCYBaHHAM MaTepiasbHOro Ta MpoLecyanbHOro npasa
YKpaiHu.

10.6. KoHdiaeHUilHicTb | 6aHKIBCbKa TAaEMHUUA.

10.6.1. KokHa i3 CtopiH [orosopy 30608's3yeTbcs 36epiratm KoH}iaeHLUilMHICTb yciel iHbopmaLii, Wo CTaHOBUTb KOMepLiliHY
TaeEMHuUo CTOpPiH, BKAKOYaUM TaKy iHpopmauito npo KopucTysadiB, WO OTpMMaHa Big iHWOiI CTOPOHM Yy XO4i BMKOHAHHA
[oroBopy, i BXXMBaTUME YCiX MOXKAUBUX 3aX0A4iB ANs 3aXUCTY L€l iHbopMaLii Big po3KpuTTs.

10.6.2. MNepepaya KoHoigeHUiMHOI iHGopMmaLii TpeTim ocobam, onybnikyBaHHA abo iHWeE PO3rosoleHHs Uiei iHpopmalii
NPOTAroM CTPOKY Aii JoroBopy i npotarom 3 (Tpbox) poKiB nicna npunuHeHHA Aii JloroBopy MoKe 34iMCHIOBATUCA TiIbKK 3a
B3aEMHOIO MMCbMOBOIO 3rofoto CTOPiH, 32 BUHATKOM BMNAAKIB HagaHHA KOHiAeHUiHOT iHdOopMaL,ii Ha BUMOTY YNOBHOBAXKEHMX
OeprKaBHUX OPraHiB 3rifHO 3 3aKOHOAABCTBOM YKpaiHu.

10.6.3. IHpopmauia wono KopuctyBaya [naTixKHOI KapTKU Ta 34iMCHEHMX HMM onepaLii, Wwo cTana BiAOMOK Yy Mpoueci
BMKOHAHHA Lpboro [1oroBopy, CTaHOBUTb HaHKIBCbKY TAEMHULLIO.

ToproseLb NpuinMmae Ha cebe 30608‘A3aHHA AOTPMMYBATUCb NPABOBOrO pexkMmy 36epiraHHA Ta HePO3roNoLWeHHA HaHKIBCbKOT
TAaEMHMUL, WO BU3HAYEHWUI 3aKoHOo4aBCTBOM YKpaiHu Ta YABO HOO.

10.6.4. Toproseub Hagae ExkBalipy 6e3BiaknnuHy Ta 6e3ymoBHy 3roay, a Eksalip BignosigHo ao ymos YAB0 KOO HabyBae npaBo
po3KkpuTK (Nepeaatn) iHpopmauiito 3a YAE0 HOO:
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10.6.4.1. npmBaTHMM ocobam Ta opraHisaLiam ana 3abe3neyeHHA BUKOHAHHA HUMUK CBOIX OYHKLi abo HapaHHA nocnyr Ekealipy
BiANOBIAHO A0 yKNaAeHUX MiK TakMmu ocobamu (opraHisauismu) Ta EKBalipom Aorosopis nig ix 3ycTpiuHi 3060B8’A3aHHA Npo
HepOo3ronoLeHHs iHpopmaui;
10.6.4.2. opraHam, L0 BiAMNOBiAHO A0 3aKOHOLAABCTBA YKPAiHM 34iMCHIOTL NepeBipKy AianbHOCTi EKBalipa;
10.6.4.3. MNnaTiXXHUM cncTemam 3rigHo 3 ix 3anuTamu;
10.6.4.4. y BUNaaKkax HeBMKOHaHHA abo HEeCBOEYACHOro BUKOHaHHA 3060B‘A3aHb Toprosusa nepes, EkBalipom — lWinsxom nepegadi
abo onpuntoaHeHHs iHbopmaLii ocobam Ta y cnocib, Wwo BU3HaYeHi EKBaipom camMocTiliHO;
10.6.4.5. B iHWKMX BMNagKax, nepeabayeHMx 3aKOHOA4AaBCTBOM Ta YMOBaMM YKAaaeHux 3 EkBalpom forosopis.
10.6.5. ToproseLb Hagae EkBapy npaBo 6e3 oTpMMaHHA A0A3TKOBOI MMCbMOBOI 3rogn 3 METO OTPUMaHHA iHpopmau,ii npo
ToprosLAa Ta Moro ¢piHaHCOBWIN CTaH 3BepPTATUCA A0 TpeTix ocib. EKBalip 3060B’A3yETbCA BUKOPUCTOBYBATM OTPMMaHY iHGOopmaLiito
Jive 3 METOH 3aXMCTY Ta peanisauii npas EkBailipa 3a umum [Jorosopom.
10.6.6. Mpu oTpMmaHHi ToproBLeM NepPCOHaNbHUX AaHuX, Toproeeub Npuiimae Ha cebe 3060B‘A3aHHA BKUTU yCi HEObXiaHi
3axo4M woao 3abesneyeHHA BUKOHAHHA BUMOT 3aKoHY YKpaiHu «po 3aXMCT NePCOHaNbHUX AaHUXY.
ToproBeLb 30608‘A3yETbCA 34iMCHIOBATU 0OPOBKY NEepPCOHANbHUX AaHUX 3 AOTPUMAHHAM BUMOT 3aKOHOAaBCTBA YKpaiHW y coepi
3aXMCTY NepCcoHaNbHMX AAaHUX Ta BUK/IKOYHO 3 METOIO peanisalii cBoix npaB sik ToproBus, AKLLO iHWe He byae BU3HAaYeHO 3rogoto
BigNOBIAHMX CyO‘EKTIB NEPCOHANbHUX AAHUX.
10.7. 3acBigyeHHA Ta rapaHTii Toprosusa.
10.7.1. ToproBeupb 3aCBig4Yy€E Ta rapaHTYE, WO:
Toproseub € LOPUANYHO 0c0bolto:
10.7.1.1. ToproBeub € OPUAMUYHOIO 0COBOID, WO HANEKHUM YMHOM 3aPEECTPOBAHA Ta 3A4iIMCHIOE AiANbHICTL BiANOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpPaAiHu.
10.7.1.2. Toproeeup (NpeacTtaBHMK Toprosusa) Mae yci HeobXiAHI NOBHOBaXKEHHA A/1A YK1a[aHHA Ta BUKOHaHHA [loroBopy 3rigHo
3 YCTaHOBYMMM AOKYyMeHTamu Toprosus Ta/abo Big akuioHepis/ y4acHWKiB/ 3aCHOBHMKIB/CniBBAACHMKIB TOProBuUA; YKNa4aHHA
Ta BMKOHaHHA Toprosuem [1orosopy He cynepevymnTb NONOXKEHHAM YUHHOIO 3aKOHOAABCTBA YKPAiHU, YCTAHOBYMM SOKYMEHTAM
Toprosus, iHWKWUM BHYTPILWHIM AOKYMeHTaM TOProBus, a TAKOX He CynepeuynTb NOJI0KEHHAM A0roBOpIB, YKNa4eHMX Toprosuem
3 iHWKMMM 0cobamm, abo NOIOKEHHAM iHLWIMX NPABOYMHIB, 4t AKUX NOLIMPIOETLCA HA TOProBuA.
10.7.1.3. CraHom Ha paTy VyknagaHHa [lorosopy akKuioHepu/yyacHUKM/3acHOBHUKKW/cRiBBAAacHMKM Toprosusa abo
YNOBHOBAXXEHUN HUMM OpraH He NPUMHAB PilleHHS WOoA0 NPUNUHEHHA PUANYHOT 0cobK ToproBusa (LWAAXom NiKBigau,ii, 3AnTTs,
NPUELHAHHA, noainy abo nepeTBOPEHHs), WoA0 PUAMYHOT 0cobu ToproBua He MopylleHe NPOBAaAMKEHHS y chpasi nNpo
6aHKPYTCTBO, HE MOCTAaHOB/IEHE CYAO0BE PilleHHs abo pilleHHA iHWOro KOMMNETEHTHOrO AEP*KaBHOro OpraHy NPoO MNPUMNUHEHHSA
topuanyHoi ocobm Toprosus, NPo NpusHaveHHn apbiTpaXkHOro Kepyrodoro Ta/abo nikeifaTopa, NiKBiAaLiNHOT KOMICiT Ta iHWKX
aHaNorivHMX ocib, Wo 06MexyioTb/CKacoBYIOTb MOBHOBAXEHHSA OPraHiB ynpasiHHA Toprosus Towo.
10.7.1.4. [isnbHictb ToproBua (AianbHiCTb MOro npeacTaBHMKIB Ta NocagoBux ocib) Bignosigae BMMOram 3akoOHOZABCTBA
YKpaiHu; Toproseub mae HeobxiaHi 403BONM (niueHsii) ans 34iicHeHHA AianbHOCTI 3a UMM [loroBopom.
10.7.1.5. MNpu nepepauvi Toprosuem EKBanpy nepcoHanbHUX gaHuxX Npo ¢isnyHMx ocib, wo mictaTbes y [JorosBopi Ta B iHWMX
[OKYMeHTax, Wo HagaHi Toprosuem EkBanpy, 6yamn AOTPUMAHI BUMOrM CneLianbHOro 3aKoOHOAaBCTBa YKpaiHu y chepi 3axucty
NepPCOHANbHUX AAHWUX, Y TOMY YMCAi Y YAaCTUHI OTPMMAHHSA 3roan Ha 06pobKy NepcoHaNbHUX AaHUX KEPiBHUKIB, YeHiB opraHis
YNPaBAiHHA, YYaCHUKIB, aKLLiOHEPiB, BNACHWUKIB iCTOTHOI y4acCTi, KOHTPareHTiB Ta KOHTPoOepiB TOProBUA, @ TAKOXK Y/EHIB iX POAUH,
X KepiBHMKIB Ta HAMMaHUX NpaLiBHMKIB TOwWO. Toproseub 30608'A3aHNI CAMOCTIMHO NOBIAOMAATU TaKUX $isMUHUX OcCib Npo
nepepayy EkBalipy ix nepcoHanbHUX AaHWX, Y TOMY YUC/i NPO MeTy Nepeaaudi, CKnag Ta 3MicT nepegaHnx EKBanpy nepcoHanbHMX
[AHMX, a TAKOXK NPO NOPALOK peanisaLii npas, BU3HaYeHMX 3aKOHOM YKpaiHM «po 3aXMCT NnepCcoHaNnbHUX aHUX».
Y BMNagKy nopylleHHa abo BMABNEHHA HeAOCTOBIPHOCTI L€l rapaHTii, Toproselb NoBMHEH BiaWwKoayBaTK EKBalpy y MOBHOMY
06ca3i byab-aKi BUKIMKaHI LMM 36UTKK Ta LWIKOAy.
Toproseub € di3nyHO 0cObOO-NiANPUEMLIEM:
10.7.1.1. ToproseLb € Ppi3MYHOI 0COBOO-MIANPUEMLEM, AKMIA HANIEKHUM YUHOM 3aPEECTPOBAHMI Ta 34iMCHIOE NiANPUEMHULBKY
LiANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHMU.
10.7.1.2. Toproseub (NpeacTtaBHUK TOpProBusA) MA€E yci HeobXxigHi MOBHOBAXXEHHA A/ YKNAAAHHSA Ta BUMKOHAHHA [lorosopy;
YKNafaHHA Ta BUKOHAHHA Toprosuem [loroBopy He cynepeyuTb MONOXKEHHAM [AOroBOPIB, YKNaAeHUX TOprosuem 3 iHWWUMMU
ocobamu, abo NONOKEHHAM iHLWIMX NMPABOUYMHIB, AiA AKMX NOLIMPIOETLCA Ha ToprosuA.
10.7.1.3. CtaHOM Ha AaTy yknagaHHa Jorosopy Toproseub He NPUIAHAB PillEHHA NPO NPUNUHEHHA NIANPUEMHULBKOI AiANbHOCTI,
wopno ToprosuA He NOPYLLEHO NPOBaAMKEHHA Y cnpaBi Npo 6aHKPyTCTBO, WoA0 ToprosLA He NOCTAHOBAEHE CYA0BE PilUEHHA NPO
BM3HAHHA Hepaie3gaTHMM abo npo obmexKeHHA UMBINIbHOT Ai€34aTHOCTI, MPO NPUNUHEHHS NiIANPUEMHULBKOI AiANbHOCTI
ToprosuA, NPo orosoLweHHA Toprosua nomepsnm abo 6e3BicHO BiACYTHIM.
10.7.1.4. [dianbHictb ToproBus (AifnbHICTb Oro NpeacTaBHUKIB Ta MOCAafoBMX OCib) BiAMOBiAAE BMMOram 3aKOHOAABCTBA
YKpaiHu; Toproseub mae HeobxiaHi 403BOAM (NiLeH3ii) Ana 34iiCHeHHS AifsnbHOCTI 3a uum JoroBopom.
10.7.2. Llum Toproseub Hagae EKBaipy 3roay Ha 34ilMcHeHHA 6e3 0bMexKeHb byab-AKMUX Ail WoAo 06pobKM NePCOHANBbHUX AaHUX
Toprosusa 3 meToto:

e HagaHHA EkBalipom ¢iHaHCOBMX MOCAYr Ta NPOBAAMEHHA iHWOI AiANbHOCTI BignosiaHO Ao cTaTyTy EkBavpa Ta

3aKOHOZaBCTBa YKpaiHK;
e  BMKOHaHHA ymos YAEO OO Ta iHWux gorosopis, wo 6yaun/6yayte yknageHi mixk Toprosuem i EKBapom;
e peanisauii Ta 3aX1CTy NpaB CTOPIH 3a YKA3LEHUMN [0rOBOPaMMU;
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®  BUWKOHAHHSA iHLWMX MOBHOBaXeHb, QYHKLil, 060B’A3KiB EKBalipa, WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta
yKnageHum gorosopam. MNpu ubomy EKBaVip yNOBHOBAXYETLCA 3A4iMCHIOBAaTM 0O6PO6KY NepcoHanbHUX AaHUX B 06CA3i
iHbopmauii, wo 6yna/6yae otpumanHa Eksaitpom Big Toprosus ocobucTo, Big Moro npeacTaBHUKIB, Bif TPETiX 0cCib, y T.
4. 6IOPO KpeanUTHUX icTopii, Nig Yac HagaHHA ToprosLo NOCayr, abo OTPUMAHa i3 3arasibHOLOCTYNHUX AXKEPES, a TaKOXK
3MIHIOBaTK/A0MNOBHIOBATY NEPCOHasIbHI AaHi Toprosus 3a iHpopmaLiero TpeTix ocib.
10.7.3. be3 oTpuMaHHA [04aTKOBOI MMCbMOBOI 3roaM Ta OKPEMOro noBigomMeHHs, ToproBeup Hagae EkBalipy 3roay
NnoLINpPIOBaTK NEPCOHa/bHI AaHi, 34ilMCHIOBaTH IX Nnepegayvy TpeTim ocobam, y TOMY YNC/i 3a MeXi YKpaiHU, IHO3EMHUM cyb'ekTam
Big4HOCMH abo HaZaBaTK AOCTYN A0 HUX TPeTim ocobam, 30Kpema:
e anAa 3abe3neyeHHA BUKOHAHHA TpeTiMmn ocobamm cBoix PpyHKLiM abo HagaHHA nocayr EKBaipy, 30Kpema, ayautopam,
CTPaxoBMM KOMMaHiAM, ouiHOBaYam, MNaaTixKHMM cMcTeMaMm, YCTaHOBaM, L0 34iMCHIOTb igeHTUdIKaLio, aBTOpU3aLLito
Ta NPOLECUHI onepauin, iHWKMM BaHKamM-KOHTpareHTam Ta iHWKUM ocobam, AKLLO Taki QYHKLii Ta nocayrn CcTocyoTbea
AianbHocTti EKBalpa, 34iMCHIOBAHMX HUM onepauii, BUMYLWEHUX HUM NAATIKHUX Ta iHWMKX iHCTPYMEHTIB, abo €
HeobXxiAHMMM oNA HaJaHHA BiANOBIAHMX NocAyr KnieHTam EKBapa, a TakoXK napTHepam EkBanpa;
® [puW HacTaHHi nigctaB gnsa nepepadi TpeTim ocobam HGaHKIBCbKOT TAEMHMLi 3rigHO 3 3aKOHOAABCTBOM YKpaiHM abo
BignosigHo o ymos YABO KOO Ta iHWWUX yKnageHux 3 EkBaipom porosopis (npu ubomy, nepesdadya EKsalipom
NepcoHaNbHUX AaHMX TPeTiM ocobam 34ilCHI0ETbCA 6e3 A0AaTKOBOro NOBiAOMIEHHS Toprosus);
10.7.4. ToproseLpb NOrOAKYETHCA 3 TUM, LLLO 3anepeyeHHn Wwon0 06pobKku EkBalpom iMoro nepcoHanbHUX AaHUX He N036aBnAtoTb
EKkBanpa npaBa Ha 0H6pobKy nMepcoHaNbHUX AaHuX ToproBuA y mexKax Ta obcarax, BU3SHaYeHMX UMM nyHKTom YABO KOO Ta
3aKOHOZaBCTBOM, Ta € MiACTaBOW A1A NPUNUHEHHA HagaHHA EkBaipom nocayr 3a JoroBopom Ta/abo iHWMMK YKAALEHUMMN MiXK
Toprosuem i EKBalipom gorosopamu.
10.7.5. 3 ypaxyBaHHAM yMoB Lboro nyHKkTy YB0 KO, Toproseupb 3acBigyye, WO BiH Y HanexHin dopmi Ta y noBHOMYy obcasi
NOBIZOMNIEHUI NPO CKAaA Ta 3MiCT MOro NepcoHaNbHUX AaHUX, Wwo 6yau 3ibpaHi EkBalipom, npo meTy 360py 110ro NnepcoHanbHUX
AaHWX Ta Npo ocib, AKMM nNepesaroTbCa MOro NePCOoHaNbHI AaHi, @ TAKOX NOBIAOMIEHMI NPO CBOI NpPaBa, BU3HAYeHi 3aKOHOM
YKpaiHn «Npo 3axmMCcT NepCoOHANbHUX AaHUXY.
10.7.6. ToproBeLb 3acBifuye Ta rapaHTye, WO nepegadya HAM EKBaiipy nepcoHanbHUX AaHUX Npo 6yab-aKMX Gi3nyHUX ocib (y
TOMY YMCAi YNeHIB MOro POAMHM, HaMaHMX NpaLiBHUKIB) 34iMCHIOETbCA TOprosLem 3 AOTPMMAHHAM BMMOI 3aKOHOZABCTBA
YKpaiHu i He nopyLwye npasa Takux ocib. Toproseub 3060B’A3aHNI CAMOCTIMHO NOBIAOMAATU TaknX isMuHMX ocib Npo cknag Ta
3micT nepegaHunx Toprosuem EKBalipy ix nepcoHanbHUX AaHux, Npo meTy 36opy EKBalipom ix nepcoHanbHUX faHMX Ta NPo ocib,
AKMM nepenatoTbea iX NepCcoHaNbHI AaHi, @ TAaKOX NPO NOPAAOK peanilauii HAMM BU3HaYeHMX 3aKoHOM YKpaiHu «[Mpo 3axmcT
NepCcoHaIbHUX AaHWUX» Npas. ToproseLb 30608’ A3aHUI BiAWKOAYBATU EKBaMpy 6yab-AaKi 36UTKM Ta WKOAY, 3aBAaHI NOpPYyLWeEHHAM
ab0 HeOCTOBIPHICTIO LiEl rapaHTil.
10.7.7. ToproBseub BU3HAE, WO YMOBU Lboro nyHKTy YABO KOO nowwuptooTbea Ha 6yab-AKi A0roBopu, AOKYMEHTU Ta iHLWi
BiAHOCMHM Mix Toprosuem Ta EKBalipom, y TOMY YMCAi, WO BUHUKAM A0 nignucaHHa YOB0 HO. Mpu ubomy, 4oroBopu Ta iHWi
OOKYMEHTH, nignuncaHi mixk Toprosuem Ta EKBaMpPoOM MOXKyTb MiCTUTU A404aTKOBI A0 uboro nyHKTy YAB0 KOO ymoBuM po3KpuTTA
6aHKiBCbKOT ab0 KOMeEpPLiMHOT TaEMHULI Ta/abo 06pOBKMN NepcoHaNbHUX AaHWX. Byab-ake 38epHeHHs Toprosus ao Eksaiipa ans
OTPMMaAHHA Nocayr abo BYMHEHHA OyAb-AKUX iHWUX AKTUYHUX AN, CNPAMOBAHUX HA OTPMMAaHHA nocayr EkBalipa, €
niaTBEpAXEHHAM HagaHHA Toprosuem EkBaipy A03BOY Ha PO3KPUTTA (Nepeaady) 6aHKiBCbKOT TaEMHML Ta 3rogn Ha 06pobKy
MOro nepcoHanbHUX AaHMX Ha YMOBaXx Lpboro nyHKTy Y60 KOO, Ha MOMEHT BUMHEHHA TaKUX AjiN.
10.7.8. ToproBelpb 3acBig4ye Ta rapaHTye, WO 34aTeH 3ab6e3neynT JOTPUMAHHA BUMOT LWOAO 3aXWUCTY Ta NopasKy o6pobku
NepcoHaNbHUX AAaHMX BiANOBIAHO A0 3aKOHY YKpaiHu «[po 3aXMCT NepcoHaNbHUX AaHMX», @ TAKOXK 3abe3neuynTn 36epiraHHs Ta
Hepo3ronoLweHHA 6aHKIBCbKOT TAEMHML, AK Le NnepeabaveHo 3aKoHOM YKpaiHu «Mpo 6aHKM i BAHKIBCbKY AiANbHICTEY» Ta iHWMMM
HOPMaTMBHO-NPaBOBUM aKTaMM YKpaiHu.
10.7.9. ToproBeub 30608’A3y€ETbCA NiATPUMYBATU AINCHICTb 3a3HaYeHMX y Uil cTaTTi YABO KOO 3acBiagyeHb i rapaHTiii npoTtarom
BCbOro cTpoky Aii YABO0 KO0, a y pasi 3miHM 06CTaBuMH, WO BMAAMBAOTb Ha 3MICT BigNOBiAHMX 3acBigYeHb i rapaHTiii, HeraHo
iHbopmyBaTu npo ue EKBalipa Ta BXKMWTM yCiX HeobXiaHMX 3axo4iB ANA NpUBEAEHHA iX 3MICTY 4O NEePBICHUX HaMipiB, AKUMU
CTOpOHM KepyBanucb Npu BU3HAYEHHI BiANOBIAHWNX 3acBiAY€eHb i rapaHTil.
10.8. Ctpok aii i nopaaok posipsaHHa Y460 H0O0.
10.8.1. Jorosip HabyBa€e YUHHOCTI 3 4aTU NiANMCAHHA 3as8BM NPO HAZAHHA NOCAYTU «IHTepHeT-ekBapuHr» (JoagaTok 11 no YAEO
KOO) Ta 3asaBM NpPoO NpUEAHAHHA A0 YHiBepca/ibHOro Aorosopy 6aHKiBcbKoro obcnyrosysaHHA ([doaatok 2 ao YAEO HOO)
ToprosL,em Ta yNnoBHOBaXKeHUM npeacTaBHUKOM baHKy.
10.8.2. Y pasi npuiHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA MpO 3acTocyBaHHA A0 BaHKy 3axoAiB BM/MBY LWOA4O
3yNUHeHHA abo NPUNUHEHHA onepaLiin, HagaHHA nocayr, nepeabayeHux umm JoroBopom, He 34iNCHIOETbCA.
10.8.3. KoxkHa CTopoHa mae npaso posipsaTh [orosip B 04HOCTOPOHHbOMY NOPAAKY, MMCbMOBO NMOBIAOMMBLUKM NPO LE iHLWYy
CTOpOHY He meHwe HiX 3a 30 (TpuAuATb) KaneHOapHWUX AHIB 40 3annaHoBaHOI AaTy posipsaHHA. Mpu ubomy, 3 AaTu
nosigomneHHA BaHK NpUNUHAE HagaHHA ToprosLo nocnyr IHTepHeT-ekBalipuHry, i [lorosip 6yae BBaXKaTUCA po3ipBaHMM nuLle
nicna NpoBeAEHHA OCTAaTOYHUX B3AaEMOPO3PaXyHKiB Mix CTOpoHamu, BKAOYatOuM BifwKoaysBaHHA Toprosuem BbaHKy cym,
3a3Ha4veHux y n.n.10.3.8.
10.8.4. Y pasi posipaHHA YOABO KOO BaHK, y AeHb, BU3HauyeHM AK gaTa posipBaHHA BignosigHo go n. 10.8.4 YAEO KOO,
NPUMNUHAE MOXMBICTb NpoBeaeHHA Toprosuem Onepauii.
10.8.5. Y BMnagxy akwo npotarom 180 AHiB nicns AaTv posipBaHHA, BU3Ha4eHoi n. 10.8.4 YABO 00, 3 baHKy byayTb cnucaHi
rpowosi KowTtn Ha sBumory MMC Tta/abo EmiTeHTiB y 38’A3KY 3 AianbHicTio Toprosus signosiaHo Ao uboro Y60 KO, Toproselb
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npotsarom 10 (aecaTtn) poboumnx AHiB 3 4aTW OTPMMaHHA BiAa baHKa BiANOBIAHOI BUMOTM Chiavye OCTaHHbOMY YCi CyMM, CNUCaHi 3
BaHKa Ha Bumory MIMNC ta/abo EmiTeHTiB 33 yMOBM HaZaHHA [OKYMEHTIB, L0 NiATBEPAMKYIOTb NPaBOMIPHICTb TaKOro CMCaHHA.
10.9. IHwi ymosu YAB0 OO

10.9.1. CTOPOHM OOMOBUANCA, LLO E€/IeKTPOHHI Galinn Ta eNeKTPOHHI aBTOpM3aLliliHi peecTpu (forn), WO NigTPUMYHOTbCA
Komn'toTepHUMUK cuctemamm baHKy Ta MpouecrHrosoro LleHTpy, a TakoXK NanepoBi eK3eMnaspu 3asHadveHux dalinis i peectpis
npuinmatoTbcs CTOpOHaMM B AKOCTI A0KA3iB NPY BMPILLEHHI CNipHMX NUTaHb 3a Onepauismun 3 BUKOpUCTaHHAM MaaTixkHOT KapTKu,
ane He € 6e3ymMoBHMM A0Ka30M NPaBOMIPHOCTI 1 AiicHOCTi Takux Onepau,in.

10.9.2. CTOpOHM AOMOBMANCS, WO baKCUMINbHI abo eNleKTPOHHI NoBigoMIeHHs, oTpumaHi baHkom Big MIMC Tta/abo EmiteHTis
yn [epxkaTtenis € 4OCTATHLOI NiACTABOK ANA NiATBEPAKEHHA HeaicHoi onepau;i.

10.9.3. Nicns nignucaHHAa CtopoHamu YABO KOO byap-aki nonepeaHi somosneHocti woao npeagmety YAB0 KOO Bu3HatoTbeA
HeaiicHUMM.

10.9.4. Y sunagKax, He nepeabayeqmx nn. 10.2.3.9, 10.2.3.10 YABO KOO, yci 3miHu Ta/abo aonosHeHHA Ao YABO KOO ajiicHi
e y ToMy BUMAAKY, AKLLO BOHW BUMHEHI Y TMCbMOBI dpopmi, nianuncaHi CropoHamm Ta 3acBifyeHi BiAbUTKaMm NeyaTkn KoXKHoI
i3 CTopiH (ansa ¢isnyHoi ocobu-nianpmuemLA - y pasi HaABHOCTI MeYaTKu).

10.9.5. CtopoHu npoTtsarom cTpoky aii YAB0 KO 30608B‘A3yt0TbCA HEBIAKNAAHO MOBIAOMAATM OAHA OAHY MPO 3MiHY CBOIX
PeKBi3nTiB Ta iHWOI iHpopMaLii, LLLO MOKe BNNHYTU HA BUKOHAHHA 3060B’s3aHb CTopiH 3a uum YABO H0O0.

10.9.6. baHk ma€ cTaTyc N1aTHMKa NoAaTKy Ha NPMOYTOK Ha 3arafbHMX yMmoBax, nepeabayeHmnx MoaaTkoBMM KOAEKCOM YKpaiHu.

PO3AiN 11. AOTOBIPHE CNMUCAHHA

11.1. Kepytoumnch ctaTtreto 1071 LmBinbHOro Kogekcy YKpaiHm Ta BiANOBig4HO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHU 3 NUTaHb Npo
NAaTiXKHi CMCTEMM Ta NepeKas KowWTiB B YKpaiHi Ta BignoBiAHO A0 HOPMATMBHO-NPaBOBUX akTiB HBY 3 nuTaHb Npo 6e3roTiBKoBI
pO3paxyHKM B YKpaiHi y HaLioHanbHIl BantOTi, NpW HacTaHHi TepMiHiB oniaTth nocayr 3a unm YABO KO, y Tomy umnchi 3giicHeHHs
nnatexis, nepeabaveHunx n. 11.7 uporo YAEO OO, uM y BUNaAKy HAABHOCTI NPOCTPOYEHOi 3ab60proBaHOCTi 3i cNiaTM HaZaHUX
BaHkom nocayr 3a [JoroBopom Mpo HagaHHA 6GaHKiBCbKWMX Mocayr Ta/abo npu HacTaHHI TEPMIHIB MAaTexiB 3a iHWWMMK
[OroBOpamu, ykiaaeHUumm mixk baHkom Ta KnieHtom, Ta/abo npu HasBHOCTI NpocTpoyeHoi 3a60proBaHoCTi 3a Niatexamm 3rigHo
3 iHWWMK JoroBopamu, yknageHnmu KnieHtom 3 baHkom, KnieHT 6e33anepeyHo Ta 6e3BigkAnYHO gopy4vae baHKy cnucysaTn
rPOLIOBI KOLWTK Yy HalioHanbHil BantoTi y po3mipi, HeobxigHOMY ANA BMKOHaHHA 3060B’A3aHb 3a [JOoroBOPOM Npo HagaHHSA
BaHKiBCbKMX nocnyr Ta/abo 3a iHWKWMKM AorosBopamu, yknaaeHumu KnieHtom 3 BaHKom 3 PaxyHKy Ta/a6o 3 6yab-AKMX iHLLIMX
paxyHKiB y HalujioHanbHiA BantoTi, BigKpuTUX (4M Tmx, Wwo byayTb Biakputi) Knientom y AT «BAHK KPEAUT OHIMNPO». KnieHt
Aopyyae baHKy 34iMCHIOBATM TaKe AOrOBIPHE CMMCAHHS, B TOMY YAC/i | 32 paxyHOK BUKOPUCTaHHA HagaHoro baHkom osepapadTy
3a BigNOBIgHMM PaxyHKOM KNIiEHTA, Y Cymi, BU3HAYeHi BaHKom Ha niacTasi BignosigHoro Jorosopy Npo HagaHHA 6aHKiBCbKOI
nocayru, yknageHoro KnieHtom 3 bBaHkom, 6yab-AKy KilbKiCTb pasiB NpoTArom CTpoky Aii JloroBopy A0 NOBHOI onaath 6yab-aKnx
30608’A3aHb KnieHTa nepen baHkom 3a JOroBopom Ta iHWWMM AOFrOBOpamu, yknageHumu KnieHtom 3 baHkom. Mpu upomy baHk
Ha B/IAaCHMI PO3CyA, BM3HAYA€E YEProBiCTb TAKOrO AOrOBIPHOrO CMMCAHHA TPOLIOBUX KOLWTIB A1 BUKOHAHHA 3060B’A3aHb 3a
BignosigHMm [JoroBopom Npo HagaHHA 6aHKiBCbKOI nocayru.
11.2. HapaHe baHKy KnieHTom 3a n. 11.1 npaBO AOroBipHOro CNUCAHHA BMHMKAE 3 HACTYMHOro AHA 32 AHEM HacCTaHHA
TepmiHy(iB)/CTPOKY 34iiCHEHHA BiANOBIAHMX NAATEXKIB Ta MOXKE BYTU BUKOpPUCTaHe BaHKOM MOYMHAIOUM 3 LLbOTO AHA.
11.3. baHK 3aiicHIoe [loroBipHe cnMcaHHA KowTiB 3 PaxyHKy 6e3 A0AaTKOBOro NoBiAoMAeHHA abo A0AaTKOBOro pO3NopAAKEHHSA
Bia KnieHTa Ta 6e3 HagaHHA KnieHTOM Byab-AKMX AOKYMeHTiB 40 BaHKy, nouMHalouM 3 AHA HacTaHHA TepMmiHy(iB)/cTpoKy
34iCHEeHHA BiANOBIAHMX NNATEXIB, WAAXOM 0POPMIEHOTO MEMOPIaNIbHOIO OpAEpY, i3 MOCUNAHHAM Y PEKBI3UTI «lMpU3HaYeHHs
nnaTexy».
11.4. Y BunagxKy BiacyTHocTi abo HepocTaTHOCTI y KnieHTa HeobxiAHOI cymu FpMBHEBMX KOLTIB, ANA ONAaTU NaaTexis 3a
JoroBopom 6aHKIBCbKOI NOCAYrK Ta iHWWMKW A0roBopamu, yKkaageHnmu KnieHtom 3 baHKom, KNieHT uMm Hagae AopyyYeHHn
BaHKy 34i/iCHIOBAaTW JOrOBipHE CMMCAHHA 3 TAKOTO PaxyHKY Yy BignNoBiAHi cymi HEBMKOHAHOroO 3060B’A3aHHA Ha paxyHOK baHKy
2900 «KpeauTopcbKa 3aboproBaHicTb 3a onepauismu 3 KyniBAi-npoAaxKy iHO3eMHOI BaJIlOTU» Ta HAMpPaBAATK ii HA Mpodax
HeobxigHoi BantoTM Ha MBPY 3a Kypcom, Wo AaiaTMme Ha AaTy 34iMCHEHHA TaKoi onepauii, 3 MeTol BUKOHAHHA KnieHTom
BigNoBigHMX rpowoBmx 30608 A3aHb Nepes baHkom. Mpu LboMy BaHK cNUCYe Ta NPOAAE CYMY KOLUTIB, AOCTATHIO AJ/15 BUKOHAHHSA
BiANOBIAHMX rpowoBux 3060B’A3aHb baHKy, 3 ypaxyBaHHAM KOMicii (Ha KopucTb BaHKy 3rifHO 3 BCTAHOBAEHWMM HUM
Tapudamu), Wo YyTPUMYITbCA 3i CMUCAHOT CYMM Yy TPUBHAX abo 3 CyMK FPMBHEBOTO eKBiBasIeHTY NPOoAaHOoi iHo3eMHOI BantoTH, 6es
3apaxyBaHHA Ha NOTOYHWUIN paxyHOK KnieHTa.

Mpu upomy, Kypc npogaxky BaHKom iHo3emHOi BanoTM Ha MBPY Ta nopsaoK MOro BM3HAY€HHA 3 METOH BUKOHAHHA
BULLE3a3HAYEHOrO A0PYYEHHA KNiEHTA, BBAYKAETLCA TAKUM, LLLO Y3TOAMKEHUA OCTAHHIM.
11.5. AKWoO nicna HacTaHHA CTPOKIB BWMKOHAHHA byab-sKMx 3060B’s3aHb KnieHTa 3a [JoroBopom npo HagaHHA GaHKiBCbKOI
MoCAyrv Ta iHWWUMW O0roBOopamu, yknageHumn KnieHtom 3 BaHKom, BaHK 3 TUX UM iHWMX NPUYMH HE CKOPWUCTaBCA MPaBOM
[OTOBIPHOrO CMMCaHHA KOLWTIB 3 paxyHKiB KnieHTa, ue He € niactaBoto ANA 3BiNbHEHHA KnieHTa Big BiAnoBiganbHOCTI 3a
nopyLeHHn 30608’'A3aHb, NepesbayeHnx 4OrOBOPamMM, YKAAAEHUMM KnieHTOM 3 BaHKOM.
11.6. [loroBipHe cnMcaHHA MoXe 3aiicHoBaTMcA BaHKom aK 6e3nocepeaHbO Ha BAacHY KOPUCTb Ha BignoBigHI paxyHKW BaHKy
Ta/abo Ha KOPWUCTb AeprKaBu Ha BIAMNOBIAHI paxyHKM BloAXeTy, TaK i Ha paxyHKM KiieHTa 3 NoAanblUMM CMMCAHHAM FPOLIOBUX
KOLTIB Ha BigNOBiAHI paxyHKM BaHKy.
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11.7. KnieHT nopyyae baHKy Ta Haaae npaBo baHKy Ha CNncaHHA KOLWTIB 3 PaxyHKy Ta/abo 3 6yab-AKUX iHLWUX BiAKPUTUX PaxXyHKIB
(um TnX, Wo ByayTb BIAKPUTI) Y pO3Mipi cym Komiciit TpeTix 6aHKiB, Wwo 6ynum cnnadeHi baHkom npu ob6cayrosyBaHHi BianosigHOro
paxyHKy KnieHTa 3a BUKOHaHHSA nnaTexis KnieHTa B iHO3eMHil BantoTi.

CnucaHHA 34iMCHIOETbCA 32 PaKTOM HACTaHHA BUMNAAKY NOHeceHHA BaHKOM TaKux BUTPAT, 3 NOAANbLIMM MOBIAOMAEHHAM
npo ue KnieHTa He ni3HilWwe HacTyNHOro AHA 3a AHEeM CNUCAHHA KOLWITIB.

PO34IN 12. BACTEPEXXEHHA NPO HEAOBPOCOBICHY AIAJIbHICTb
12.1. MNpwu BUKOHaHHI cBOiX 3060B'A3aHb 3a uum YBO KOO CtopoHu, ixHi adininosaHi ocobu, npauiBHNKM abo npeacTaBHUKMK:
a) He BMNAauyIoTb, HE NPOMOHYIOTb BUNAATUTU | HE [,03BOAIOTL BUNAATY ByAb-AKMX TPOLWOBUX KOLTIB abo LiHHOCTEN, NPAMO UK
onocepesKkoBaHo, byab-AKMM ocobam AnA 34iMCHEHHA BMIMBY HA Aii UM pilUEHHA LMX OCi6 3 METOH OTPUMAHHA byAb-AKMX
HenpaBOMipHUX NepeBar Yu JOCATHEHHSA ByAb-AKMX HENPABOMIPHUX Linewn;
6) He BUMHAIOTL Ajil, WO KBanidiKyroTbCA YNHHMM 3aKOHOLABCTBOM AK AaBaHHA/OTPMMaHHA xabapa, KomepuiliHWiA nigkyn, a
TAKOX (B) HE BUMHSAIOTL AilA, LLO NOPYLWYHOTb BUMOIM YUHHOTO 3aKOHOAABCTBA Ta MiXKHAaPOAHUX aKTiB NPO NpoTUAito Aeranisaii
(BiZMMBAHHIO) fOXOAiB, OA4EPHKAHMX 3/IOUNHHUM LWAAXOM, GiHAHCYBaHHIO Tepopum3My Ta GiHaHCYBAHHIO PO3NOBCIOAKEHHSA 36poi
MACOBOrO 3HULLEHHA.
12.2. CtopoHun 3060B'A3Yy0TbCA AOTPUMYBATUCA BUMOI aHTUKOPYMLIMHOIO 3aKOHOZABCTBA M HE BXWMBATU MKOAHWUX Ail, AKi
MOXYTb NOPYLUMTU HOPMU AHTUKOPYNLiIMHOrO 3aKOHOAABCTBA, Y 3B'A3KY 3 BUKOHAHHAM CBOiX Npas abo 0608'A3KiB 3rifgHO 3 UM
YABO K00, y Tomy unchii, ane He 0BMeKyUnCb, He PoBUTM NPOMNO3WULIA, HEe CaHKLiOHyBaTW, He 06iuATM Ta He HadaBaTu
HenpaBoMipHY BUrody B rpoLloBiit abo 6yab-AKii iHWIiKM popmi PisMuHnm abo topuanyHMm ocobam (y Tomy uuchii, ane He
obMeXKytoUuncb, MPUBATHUM MiANPUEMCTBAM, OPraHisaLiam, opraHam Aep)KaBHOi BNaAW Ta CaMOBpPAZYBaHHA, YCTAaHOBAM,
AepKaBHUM CnyK60BLAM) abo iX NpeacTaBHMKAM, @ TAKOXK He BUMHATK Al abo 6e34iaNbHOCTi, B TOMY YMCAI, aNe He BUKIIIOYHO,
3 BMKOPUCTaHHAM HafaHuX iM MOBHOBaXKeHb B iHTepecax Ti€l uM iHWOi cTOpoHu Ta/abo B iHTepecax TpeTix ocib Bcynepeu
iHTepecam CTopiH abo oaHiei i3 CTopiH.
12.3. Y pasi nopyweHHs CTopoHo 3060B'A3aHb YyTPUMYBATMCA Big, 3ab60poHeHMx nyHKTamu 12.1 ta 12.2 uporo YABO KOO gaiit
iHwa CtopoHa mae npaso posipsati ueit YAEO KOO B 0AHOCTOPOHHbOMY MOPSAAKY MOBHICTIO abo B 4YacCTWHI, Hagicnaswm
NUCbMOBE MOBIAOM/IEHHA MPO PO3ipBaHHA Ha puAnYHY/nolwToBy aapecy iHwoi CTopoHu. B ubomy sunaaxky YABO KOO
BBAXKAETbCA po3ipBaHMM Yepe3 10 KaneH4apHUX AHIB 3 AaTU BiANPaBAEHHSA BiANOBIAHOIO NOBIAOMIEHHA NPO MOro Po3ipBaHHA.
CTopoHa, 3 4Mel iHiujaTBn 6yno posipsaHo uein YABO KOO BianoBiAHO A0 NOMOMKEHb LbOrO MYHKTY, MAa€ NpaBo BMMaraTtu
BiAWKOAYBaHHA peanbHOro ta/abo MOTeHUiNHOro 36MTKY, WO BUHWK Yy Pe3ynbTaTi TaKOro PO3ipBaHHA, NPU LbOMY 3O6UTKK
CTopOHi, Wwo nopywuaa BKkasaHi nyHkT1 YABO 0O, He BiaWKOA0BYHOTHCA.
12.4. CTopoHu npuiimatloTb Ha cebe 3060B'A3aHHA HeraiMHo (ane He nisHiwe 1 poboyoro AHA 3 MOMEHTY BUAB/IEHHA BUMAAKY)
iHbopmyBaTV 0AHa OAHY NPOo GaKTV BUMAAKIB (B TOMY YMCNi MOTEHUiMHMX), 3a3HaYeHmx B NyHKTax 12.1 Ta/a6o 12.2, wasxom
HanpasneHHA iHPOpPMaLiMHOro NOBIAOMIEHHS Ha eNeKTPOHHY nowTy CTOPOHM, NPOTM AKOI ByN0 HanpaBAEHO MOPYLIEHHS, a
TAKOX y noroaxeHi CTopoHamn TepmiH i nopagoK Hagatn CTOPOHi, NPOTM AKOI HanNpaBAeHO MOPYLWEHHA, BigNOBIAHI AaHi i
[0Ka3sK. 3i cTopoHu BaHKy eneKkTpoHHOo agpecoto nowTth € compliance@creditdnepr.com. Y pasi HEMOXKANBOCTI NOBIAOM/IEHHSA
KnieHTa eneKkTpoHHOI NowTol BaHK HanpaB/Ae NOBiAOMAEHHA OAHUM i3 cnocobis, 3a3HavyeHux y NyHKTi 2.7.4.3 uboro YAB0
HOO.

PO3A411 13. NEPEAAYA IHOOPMALLIT
13.1. KnieHT wnsxom yKnagaHHa [loroBopy Npo HagaHHA 6aHKiBCbKOT Nocnyrv Hagae baHKy cBili 6@3ymMoBHMUIN Ta 6e3BiAKANYHNI
[03Bin Ha 36MpaHHA, OTPMMaHHSA, 36epiraHHA, BUKOPUCTAHHA, HaAaHHA, PO3MNOBCIOAKEHHA Ta NOWMPEHHA iHdopMauii, Wwo €
6aHKIBCbKOIO TAEMHMLEID Y PO3YMiHHI 3aKOHY YKpaiHu «Mpo 6aHKM i 6aHKIBCbKY AiANbHICTbY (Hagani — « baHKiBCbKa TaEMHULAY).

BaHKiBCbKOIO TAaEMHULEID € iHpopMaLia Ta BiZOMOCTI, 3a3HayeHi y 4. 2 cT. 60 3aKkoHy YKpaiHu «Mpo 6aHKKM i 6aHKIBCbKY
LIANbHICTBY.

13.2. baHK 30608’A3y€eTbCA 36epiraT TAEMHULIO 3a onepaliamm KnieHTa BignoBiaHO A0 BMMOT 3aKoHY YKpaiHu «[Mpo 6aHKu i
6aHKIBCbKY AiANbHICTbY.

13.3. 3a He3aKOHHe PO3ro/iolleHHA Yy byab-aKiit dopmi (YCHiI, NUCbMOBI, e€NeKTPOHHIN) abo BMKOPUCTAHHA 6HaHKiBCbKOT
TAaEMHUL 3 6OKY baHKy (OKpiM BMNaAKiB, KOAWN TaKe BUKOPUCTAHHSA Ta/abo pO3roNolweHHA pernameHToBaHe 3ro4,0to (40380/10M)
KnienTa Ta/abo nocagosnmu 0608’a3kamm npauiBHMKIB baHKy Ta/abo BUMOramm YMHHOro 3aKoHoAaBCTBa YKpaiHu), baHKk Hece
BignoBiganbHicTb Nnepes KnieHTOM WAAXOM BigLWKoAyBaHHA 36UTKIB Yy BUTALI NPAMOT AiNCHOT WKOAMW.

NianucaHHam uboro YABO KOO KnieHT Hagae cBoto nncbMoBy 3rogy baHKy Ha HagaHHA OCTaHHIM iHbopMaLi, Wo MicTUTb
6aHKIBCbKY TAEMHWULO, NPUBATHMUM ocobam, oOpraHisauiam, opraHam aHTUMOHOMONBLHOIO KOMITeTy YKpaiHu B 06cAsi,
BM3HAYEHOMY Y iX 3BEPHEHHI/BUMO3i, iIHLIMM AeprKaBHUM Ta NPAaBOOXOPOHHUM OpraHam Ans 3abesneyeHHA BUKOHAHHA HUMMU
CBOIX OYHKLiM 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHW, Y TOMY YMCAi Yy pasi yKAagaHHA A4OroBOpYy NPo BiACTyNAeHHA npasa
Bumoru o KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrM (perpecy) Tpetimm ocobamn Ao KnieHTa, a TaKoXK ayamTopam,
PEeNTUHIOBMM areHTCTBam, Ta TpeTim ocobam Npu NpoBeaeHHi cek'topuTu3allii.

13.4. NMignucaHHam yboro YABO KOO Ta 3asaBM Npo HafaHHA iHGOpMaLTl WoAO0 NMOTOYHOrO CTaHy PaxyHKY Ta AWCTaHUiHOro
BiAK/IMKAHHA NNATIXKHUX AOKYMeHTIB, KnieHT Hagae cBoo nucbMoBy 3rofy BaHKy Ha HafaHHA 3acobamu TenedoHHOro 3B’A3KY,
iHbopMmauii ocobam, Wwo npasuabHO Ha3ByTb Kogose cnoso. Yca iHpopmauia, wo byna nosigomneHa tenedoHom ocobi, Aka
npasuibHO Ha3Basa KoaoBe €/10BO, BBAXKAETbCA HaAaHOW KAiEHTY Ha MOro BUMOry Ta 3 MOro 03Boy. KNieHT rapaHTye, LWo
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0coba, AKa nNpaBWAbHO Ha3Bana KopoBe cnoBo, € yNoBHOBAXKEHO 0C060t0 KnieHTa Ta Ma€e NpaBO OTPUMYBATM 3aMnUTyBaHy
iHbopmaL,ito Ta BigKAMKATM NNATIXKHI AOKYMEHTH.

KnieHT ycBiZOMNOE Ta NOroA)Kyemocs 3 TMM, WO Yy 3B‘A3KY i3 NOAaHHAM BKa3aHOi 3aABM ICHYE MOXKAUBICTb
HeCaHKLiOHOBAHOIo A0CTyny TpeTix ocib fo iHpopmau,ii Wwoao onepauit 3a paxyHKkamu KnieHTa abo 3a4ilicHeHHs onepaliit 3
BiAK/IMKAHHA NAATIXKHUX AOKYMEHTIB 3@ paxyHKammn KnieHTa, y TOMy Yicni y BUNaAKax, KoM TakMM 0cobamu BMNALKOBO CTaHe
Bifomo Kogose cnoBo. Y Taknx BMnaaKkax baHK He Hece BiANOBIAaNbHOCTI 3@ po3rosioweHHA iHpopmalii, i KnieHT He maTume oo
BaHKy KOAHUX NPEeTEH3I.

PO3[IN 14. 3ATANIbHI NMPABA TA OGOB’SI3KU CTOPIH. NIATBEPAMEHHA TA TAPAHTIV
14.1. baHK mae npaso:
14.1.1. ButpebyBatu Bia KnieHTa fOKyMeHTM i BigomocTi, HeobxigHi gns laeHTnoikauii, sepudikaLii Ta BusyeHHA KnieHTa,
3'AcyBaHHA CyTi MOro AifANbHOCTI, OLiHKM MOro piHAaHCOBOrO CTaHy, AXKEepPes MOXOAKEHHA rPOLLOBMX KOLLTIB, @ Y pasi ix HeHaAaHHA
abo ymucHoro noaaHHA KnieHTom HenpaBamBuUX BigomocTen npo cebe, BigMOBUTH KNiEHTY y Moro o6cnyroByBaHHi.
14.1.2. 3ynuHutK ¢diHaHcoBI onepauii (BiAMOBUTMCL Bif X NPOBEAEHHA), AKWO TaKi onepauii MicTATb 03HaKK, nepeabayeHi
ctattamm 15 i 16 3aKoHy YKpaiHu «[po 3anobiraHHs Ta NpoTuaito neranisauii (BigMnMBaHHIO) 40OXOAiIB, OAEPKAHUX 3/I04UHHUM
wnaxom, ¢iHaHCyBaHHIO Tepopuamy Ta iHAaHCYBAHHIO PO3MOBCHOAKEHHA 36POi MAacoOBOro 3HWLLEHHA» (Jani — 3aKOH Npo
npoTuaito neranisawii)».

BiAMOBMTHCD Big, NIATPMMAHHA 4iNOBUX BiAHOCKH (Y TOMY YMCAI LINSXOM PO3ipBaHHA AiN0BUX BiAHOCUH) abo nNpoBeseHHsA
¢diHaHCcoBOI onepauiiy pasi HeHaaaHHA KnieHToM HeobXiZAHUX ANs MOro BUBYEHHS AOKYMEHTIB Y/ BigoMmocTeit abo BCTaHOBNAEHHA
KnieHTy HENPUNHATHO BUCOKOTO PiBHA PUBUKY.

Y pasi Haaxo4yKeHHA 3anuTiB Bif 6aHKIB — KOpecnoHAEeHTIB HagaBaTH iHpopmalito npo KnieHTa Ta iioro ¢piHaHcoBi onepaldi,
O CTAHOBUTb BaHKIBCbKY TaEMHULIO, @ KnieHT wnaxom nignucaHHa uporo YAB0 KOO Hapae baHKy A03BiN Ha HagaHHA TaKoi
iHbopmauii
14.1.3. OtpumyBaTy Big KnieHTa nnaty 3a HagaHHA Nnocayr/3aiicHeHHA onepauii 3a BignosigHMMM BaHKIBCbKMMUM nociyramu, y
po3smipax, nepeabayeHux AiOYMMM Ha AaTy HadaHHA Mocayru/3giincHeHHs onepauii Tapudammu Ta/abo [Jorosopamm npo
HagaHHA 6aHKIBCbKOT nocayru.

14.1.4. Hapgasat KnieHTy, 3a ymMOBM NiAKNHOYEHHA MOro A0 BianosigHOi BaHKIBCbKOI mocnyrn, Ta 3a YMOBWU TeXHiYHOI
MOXK/INBOCTI, iHGOpMaLLito NPO PyX KOLWWTIB 338 PaxyHKamu LINAXOM HaZCWUIaHHSA Takol iHbopmaLii 3acobamm nowToBoro 38’A3Ky,
Ta/abo enekTpoHHOI MowTK Internet, 3a KOHTaKTHOW iHbopMaLiielo KnieHTa, 3a3HayeHOO oCTaHHIM y 3asasi Npo HagaHHA
6aHKiBCbKOT Mocnyru. BusHauyeHHsA obcAry noBiLOMNEHHS 34iMCHIOETbCA BaHKOM Ha BAacHUI po3scya,.

14.1.5. Bigknactv BUKOHaHHA Po3paxyHKOBOro AoKymeHTa KnieHTa Ha HacTynHuit OnepauiliHuii (poboumnii) AeHb, AKWO Takui
AOKYMeHT Haginwos Ao BaHKky nicnsa 3akiHueHHA OnepauiiHoro (pobo4oro) AHA, a TaKOXK B iHWMX BUMNaAKax, nepeadadyeHnx
YAB0 KOO, y Tomy 4nci 3 TPUYMHM BiACYTHOCTI Y BaHKY TEXHIYHOT MOXANBOCTI BUKOHATU PO3paxyHKOBUI AOKYMEHT Y AeHb MOro
HaAXOOXKEHHA.

14.1.6. Bumaratn Big KnieHTa BigWwKoayBaHHA AOKYMEHTaNbHO MiaTBepAKeHUX 36WUTKiB, 3aBgaHUX baHKy y 3B’A3Ky 3
nopyweHHam Knientom ymos YABO H0O. Crarysatn 3 KnieHTa HeycTolKy (WTpad, NeHlo) 3a HEBMKOHAHHA UM HeHanexHe
BMKOHaHHA ymos Y60 HOO.

14.1.7. Y nopsaaky JorosipHoro cnvcaHHs, obymosneHomy YAEO, cnvcyBaTu 3 PaxyHKiB KfieHTa rpoLlwoBi KowTuy BiANOBiAHO A0
ymos PO34INY 11 YABO H0O0.

14.1.8. Biactynatu cBoi npasa Ta/abo 34iiicHIOBaTM nepeseAeHHsA CBOIX 3060B’A3aHb, WO BunAnsatoTb 3 YAB0 OO uinkom
Ta/abo KoxHOi oKpemoi baHKiBcbKoi nocnyrn 6e3 3roau KnieHta, 6yab-AKiid TpeTih ocobi, nosigomnaawumn npo ue KnieHta
CamocTiltHO abo 3 NoKNageHHAM 060B’A3KY NPO 34iMCHEHHA TaKOro NoOBiZOMNEHHA HAa HOBY CTOPOHY.

14.1.9. Haacunatv nosigomneHHa Ta/abo HagaBatu iHpopmauito KnieHTy 3 nuTaHb ob6cnyrosysaHHa PaxyHKis, Ta/abo BBeaeHHA
HOBMX NOCAYr 3a agpecoto Ta/abo TenedoHamm, WO BKasaHi y 3asaBi Npo HagaHHA BaHKiBCbKOi nocayru. MignucaHHAM 3aa8u
KnieHT Hapae cBoto 3roay Ha OTpMMaHHSA Big, baHka iHdopmauii y nopagKy Ta ob6casi, obymosneHomy YE0 HOO.

14.1.10. O6merkyBaTU/3yNUHATM OBCAYrOBYBaHHSA PaxyHKy Yy pasi HEBMKOHAHHA BKNAgHWKOM — @i3nyHol ocobolo —
nignpmemuem Tta/abo ocobamum, ki NPoBaAATb He3aNeKHy NPodeCiitHy AiANbHICTb, 060B’A3KY WOA0 OTPUMaHHA [OBiAKKN Npo
CMCTeMy rapaHTyBaHHSA BKAa4iB ¢pisnuHux ocib, nepeabaveHoro PO3A1/I0M 16 YAOBO HOO.

14.2. baHK 3060B’A3yeTbCA:

14.2.1. Y pasi HaaxoKeHHA rpoLWOoBMX KOLITIB NPOTAroM onepaLinHoro Yyacy baHKy, 3apaxyBaTy iX Ha paxyHOK OTpUMyBaya TOro
Y CaMoro AHs, a Y pasi HaAXOOKEeHHA KOLWTIB y nicnaonepawliiHUii Yyac, HacTyMmHOro AHA, AKLWO iHWa AaTa He BM3HAYeHa
NNATHUKOM (faTa BaNtOTYBaHHA) 3a YMOBM NPaBU/IbHOMO 3aMOBHEHHA NPU3HAYEHHA NAATeXy Ta PEKBI3UTIB o4epiKyBaya, Ta Y
pasi AKLLO Nepekas He CynepeynTb PeXXMmMy BUKOPUCTAHHA PaxyHKY.

14.2.2. BukoHyBaTV po3nopaaxKeHHa KnieHTa 3rigHo 3 ymosamu YABO KOO, y Tomy YMCAi po3nopaasKeHHs Npo nepekas ta/abo
BMAa4y rpoLIOBUX KOWTIB 3 PaxyHKiB, a TaKOXX NpOBOAMTH iHWI onepawii y NopAaaKy, BUSHAYEHOMY YMHHMM 3aKOHOZABCTBOM
YKpaiHu.

14.2.3. Mpwu BHeceHHi 3miH go YAEO KOO, y Tomy uncni go Tapudis, 4OTPUMYBATUCb CTPOKIB Ta NOPAAKY ONPUNIOAHEHHSA 3MiH,
obymosneHux umm YAB0 HOO.

14.2.4. HapgaBaTt KOHcyIbTauil KNieHTy 3 NMTaHb 3acTocyBaHHA BaHKIBCbKOro 3aKOHOAaBCTBA, MOPAAKY 34iMCHEHHA PO3paxyHKiB
Ta baHKiBCbKMX nocayr.
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14.2.5. BiamoBUTUCA Bif BCTAHOBJ/IEHHA AinoBux BigHOCMH abo npoBeseHHA ¢iHAHCOBOI onepauii y pasi, AKWO 34iACHEHHA
lgeHTndiKauii, Bepudikauii Ta BuBYeHHA KnieHTa BignoBigHO 40 BUMOT YAHHOIO 3aKOHOAABCTBA € HEMOXK/IMBUM.
14.2.6. 3ynuHUTM npoBeaeHHA ¢iHaHCOBOI onepauii, AKWo ii yyacHMKOM abo BUrofooAeprKyBadem 3a Hew € 0coba, AKy
BK/IIOYEHO A0 nepeniky ocib, Nnos'A3aHuMX i3 34iNCHEHHAM TEPOPUCTUYHOI AiAIbHOCTI abo LWoA0 AKMX 3aCTOCOBAHO MiKHapPOAHI
CaHKLi ab0 W00 AKMX 3aCTOCOBAHO CaHKL,i, BiANOBIAHO A0 pilleHHA Paan HauioHabHOT 6e3nekn YKpaiHu (AKLWo BMAN Ta YMOBMU
3aCTOCYBaAHHA CaHKLil nepenbavatoTb 3ynnMHEHHN abo 3a6o0poHy GpiHaHCOBUX onepaLiit).
14.2.7. 3ynuHUTM BMAOATKOBI onepauii 3a paxyHKamu KnieHTa Ha niactasi piweHHA CnewianbHO YyNOBHOBAXKEHOr0 OpPraHy —
LEHTPA/IbHOrO OpraHy BMKOHABYOi BNaAW, WO peaniye AepraBHy MNoAiTMKY y cdepi 3anobiraHHA Ta npoTuaii neranisauii
(BiAMMBAHHIO) AOXOA4iB, O4EPMAHMX 3/0YMHHMM WAAXOM, abo ¢iHaHCyBaHHIO Tepopu3My, Yy MNOPAAKY Ta Yy BMNagKax,
nepenbayeHNx 3aKOHOAABCTBOM YKpaiHW.
14.3. KnieHT mae npaso:
14.3.1. MNMpoBoanTn onepau,ii 3a PaxyHKamun Ha niactasi Po3paxyHKOBUX AOKYMEHTIB BigMNoOBiAHO A0 YMHHOrO 3aKOHOAABCTBA
YKpaiHu.
14.3.2. YNoBHOBa)KyBaTU y NOpsAKy, nepenbadyeHOMYy UYMHHMM 3aKOHOAABCTBOM YKpaiHM, TPEeTiX ocib po3nopsarKaTucb
PaxyHkamu.
14.3.3. OtpumyBaTu iHbopmauito 3a PaxyHKamMu, y TOMY YMCAi i3 BUKOPUCTAHHAM Cuctem «KnieHT-BaHk».
14.3.4. 3BepTaTncb 0o KoHTakT LeHTpy BaHKy 3 NMTaHb HaAaHHA Ta 06cnyrosyBaHHA BaHKIBCbKUX nocayr.
14.4. KnieHT 30608B’A3yeTbCA:
14.4.1. Hapgati fOKYMEHTM i BifoMOCTi, HeobxigHi ana rioro laeHTudikauii Ta Bepudikau,ii.
14.4.2. He BuKopucTOBYBaTH PaxyHKM, WO BiaKkpmeatoTbea y mexkax YAB0 00, ana 3aiicHeHHA onepaliii, 3a60poHEeHUX YNHHUM
3aKOHO4ABCTBOM YKpaAiHu;
14.4.3. CBoeyacHO onJjayvyBatm nocayr baHKy 3rigHo 3 Tapudamum baHKy, WO AiloTb Ha AeHb HagaHHA Takoi
nocnyrn/nposeneHHn onepauii, Ta/abo 3rigHO 3 ymoBamm BiAMNOBiAHOI BaHKIBCbKOI NOCAYrM, AKWO iHWe He nepeabaveHo
Tapudamu/ymosamu baHKiBCbKOT Nocayru;
14.4.4. IHbopmyBaTH BaHK NPo 3miHy CBOIX HaHKIBCbKMX PeKBi3UTIB abo opUAMYHOI agpecn NpoTarom 5 (n’aTun) BaHKiBCbKUX OHIB
3 MOMEHTY HabpaHHA YNHHOCTI LMX 3MiH 3 HaZaHHAM MiATBEPAKYOUMX LOKYMEHTIB. BaHK Ma€e NpaBo y BUNAAKY HEHaZaHHSA
KnieHTom iHopmauii npo TaKi 3MiHM pPO3paxoByBaTM Ha aKTyasbHICTb AaHUX nNpo KnieHTa Ta He Hece BiANOBiAaNAbHOCTI 3a
HacTaHHA BOyAb-AKMX HEraTMBHMX HACNIAKIB, AKLWLO Le He BiAMNOBIAAE AIMCHOCTI, BKAIOYAlOUM, ase He OOMEXYIUUCh LUM,
HeoTpUMaHHsA KnieHTom Byab-aKux nosigomaeHb Big baHKy Towo.
14.4.5. Hapgasatn baHKy, 33 3anNMTOM OCTaHHbOTO, ByAb-AKY A40AaTKOBY iIHPOPMALLit0 Ta JOKYMEHTH LLOA0 34iICHEHHA onepay,in
3a PaxyHKamu, y nopAaKy, BCTAHOBJAEHOMY YMHHUM 3aKOHO4aBCTBOM YKpaiHU.
14.4.6. CamoCTiHO BiACNiAKOBYBATU Ta 3HAMOMUTUCH 3i 3miHamu go YOBO 10O, y tomy uncni go Tapudis, YMOB 3anyyeHHA
6aHKIBCbKMX Aeno3uTiB, onpuaogHeHMx baHkom y nopagKy, obymosneHomy unm YABO HOO. 3 uieto meToto KnieHT camocTinHo
Biasiaye OodiuiltHMit caT baHKy, nepesipAe NowWToBY Ta/abo eNeKTPOHHY KopecnoHAeHLito. KAIEHT He MOXe NocuaaTmca Ha
CBOI Heobi3HaHicTb i3 3miHamu B YAB0 0O, y Tomy unchi Tapudis, onpuntogHeHnx baHkom, K NiactaBy Ans 3BiNbHEHHSA Big,
rPOLIOBMX Ta He rpoLoBux 30608’A3aHb Nnepes, baHKkoM.
14.4.7. He posrosiowyBsaTtu iHpopmauito, oTpumMaHy Big baHKy, TpeTim ocobam, Kpim BMNAAKiB, KOAW HaAaHHA TaKoi iHpopmaui
€ 060B’A3KOBMM, BiZANOBIAHO A0 BUMOT YNHHOTO 3aKOHO4ABCTBA YKpPAiHW.
14.4.8. Hapgasat o baHK y 10-4eHHUI TepMiH OHOB/IEHI OKYMEHTH y pasi:

® 3MiH Yy CKNagi KiHueBnx beHediliapHNUX BNaCHUKIB;

® 3MiHM Micue3HaxoaKeHHA KnieHTa;

® BHECEHHSA 3MiH 40 YCTAaHOBYMX LOKYMEHTIB;

® 3aKiHYEHHA CTPOKY (MpMNMHEHHA) Ail, BTPaTU YMHHOCTI UM BU3HAHHA HEAINCHMMW paHille HagaHWUX OOKYMEHTIB Ha

niAacTaBi AKMX 34ilicHIoBaNach laeHTndikauia Knienta (npeactasHuKa KnieHTa).

14.4.9. Y BMNaaKy 4OCTPOKOBOTrO NPUNUHEHHSA Aii 0BipeHoCTi BUAaHoi KnieHTom Ha im'a [losipeHoi ocobu, Lo HaaaHa 4o baHky
(odopmneHoi y baHKy abo 3acBigyeHoi HoTapianbHOI), KnieHT 30608’A3aHMIA NOBIZOMUTU BaHK NPO NPUNUHEHHA Aii AOBIPEHOCTI
LWINAXOM 3BEPHEHHA A0 BigaineHHA baHKy 3 BianoBigHO 3aaBot0. o momeHTy noBigomneHHA KnieHTom BaHKy npo AocTpoKose
NPUNUHEHHA Aii A0BipeHOCTi baHK 3BiNbHAETLCA Big 6yAb-AKOi BiANOBIAANbHOCTI, WO MOXe BUHMKHYTU Y 3B’A3KY 3 i HE3aKOHHUM
BMKOPUCTaHHAM [loBipeHoto ocoboto.
14.4.10. 3BepTaTtncb A0 BaHKy ans o3HanomneHHs 3 [JoBiAKO NPO cUCTeMY rapaHTyBaHHA BKAaA4iB Gi3nyHMX OCib B nopagKy
Ta y cnoci6, wo BusHauveHi 8 PO341/11 16 Y4EO HOO.

14.5. KnieHT niagTBEPAXKYE Ta rApPaHTYE, WO:

14.5.1. KnieHT € topuguuHoto ocoboto, ¢ismuHo ocoboro-nianpuemuem, ¢isnyHo ocoboto, WO NPoBagUTb He3anexKHy
npodeciinHy AiaNbHICTb, WO HANEXHUM YUHOM 3apeeCcTpoBaHa Ta Aji€ BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHMU.

14.5.2. KnieHT (NnpeactaBHUK KnieHTa) Ma€e yci HeobXiAHI NOBHOBAXKEHHA A8 YKNaAaHHA Ta BUKOHaHHA YABO KOO0 T1a [loroBopy
npo HaJaHHA 6aHKiBCbKOT nocnayrm 3rigHo 3 YCTaHOBYMMMU OOKYMEHTamm KnieHTa Ta/abo Big,
aKujioHepiB/y4acHMKIB/3aCHOBHMKIB/CNiBBAACHMKIB KnieHTa; yKnaAaHHA Ta BUKOHaHHA KnienTom YABO OO Ta [Jorosopy npo
HagaHHA GaHKIBCbKOI MOCAYrM He CynepeyuTb MOJIOMKEHHAM YMHHOTO 33aKOHOAABCTBA YKPAiHM, YCTAaHOBYMM [AOKYMEHTaMm
KnieHTa, iHWKMM BHYTPIWHIM AOKYyMeHTam KnieHTa, a TaKOXK He cynepeyvymTb MONOXKEHHAM O0roBOpiB, yKAaAeHUX KnieHTom 3
iHWKWMK ocobamun, ab0 NONOMKEHHAM iHLLMX NPaBOYMHIB, AiA AKMX NOWNPIOETbCA Ha KnieHTa.
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14.5.3. CtraHom Ha fgaTy YyknagaHHa YOABO OO Tta  [orosBopy npo  HagaHHA  6aHKiBCbKOi  nocayru
aKujioHepu/y4acHUKKU/3acHOBHUKM/cniBBAacHNKK KnieHTa abo YNOBHOBaMKEHUI HUMM OpraH He MPUIAHAB PIlIEHHA WOA0
NPUNUHEHHA OPUANYHOT 0cobu KnieHTa (unaxom nikeBigauii, 3AnTTa, NnpueaHaHHsA, noainy abo nepeTBoOpPeHHs), WOA0 PUANYHOI
ocobu KnieHnta/diznuHoi ocobu-nianpremua He nopylueHe NpoBagKeHHA y cNpasi Npo 6aHKPYTCTBO, HE NOCTaHOB/IEHE CYyA0BE
piweHHA abo pilleHHs iHWOro KOMMETEHTHOro AEep*KaBHOro OpraHy Npo MPUMMHEHHSA pUMAnYHOI ocobu KnieHTa, npo
npusHayeHHa apbiTpaxkHoro Kepytouyoro Ta/abo niksigaTopa, AiKBiAaUiAHOI KoOMmicii Ta iHWKMX aHanoriyHmMx oci6, Lo
06MEKYI0Tb/CKAaCcOBYIOTb NOBHOBAXKEHHS OpraHis ynpasiHHA KnieHTa ToLo.

14.5.4. KnieHT Hagas baHKy nNosHy Ta AoCTOBipHY iHQopmaLito, AocTaTHIO ana laeHTudiKauii Ta Bepudikauii KnieHta Ta Moro
BUBYEHHSA (OLiHKM iHAaHCOBOrO CTaHy, 3'ACYBaHHA CyTi AiANbHOCTI), y ToMy uuchi gna laeHTudikauii Ta Bepudikauii KnieHTa
BiAnosigHO A0 BMMOr baHKy Ta Ail04Oro 3aKOHOAABCTBA YKpaiHW.

14.5.5. KnieHT po3ymie, wo baHK € cy6’ekTom nepBUHHOIO ¢GiHAHCOBOro MOHITOPUHTY | 3060B’A3aHNN HagaBaTK BigNoBiAHOMY
YNOBHOBAXeHOMY OpraHy AeprkaBu iHpopmauito npo ¢iHaHcoBi onepauii KnieHTa, Wwo nianaraioTe GiHaHCOBOMY MOHITOPUHTY,
Ta 34j/CHIOBATU iHWI NepenbayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Aji, NoB’A3aHi 3 MOHITOpMHrom ¢iHaHCOBUX onepawin
KnieHTa, y TOMy uucni BigMoBMTUCA Bif, 34ilicHeHHA ¢iHaHcoBoOi onepauii KnieHTa. [isanbHicTb KnieHTa Ta Moro onepauii 3a
PaxyHKaMy KOAHWM YMHOM He MoB’A3aHi Ta He OyAyTb BMKOPWUCTOBYBATUCb ANS 3A4IMCHEHHA KOPYNUiMHOI Aifs/NbHOCTI,
¢diHaHcyBaHHA Tepopuamy, diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36pPOi MacoBOro 3HWLWeHHA Ta 36poi macoBoro Ta seranisadii
KPMMiHaNbHUX AOXOAIB.

14.5.6. Mpu nepegadi KnieHTom BaHKy nepcoHanbHMX AaHux Npo ¢isnmyHMx ocib, wo mictatbca y [JoroBopi Npo HagaHHA
6aHKIBCbKOT NOC/AYIM Ta B iHWWX AOKYMEHTaX, WO HagaHi KnieHTom BaHKy, 6ynn AoTpUMaHi BUMOrM 3aKOHOAaBCTBa YKpPaAiHM Y
cohepi 3axMCTy NePCOHaNbHUX AAHUX, Y TOMY YMCAT Y YAaCTMHI OTPUMAHHA 3roan Ha 06pPOOKY NEPCOHANbHUX AAHUX KEPIBHUKIB,
Y/ieHiB OpraHiB ynpaB/iHHA, HAWMaHWUX NPaLiBHUKIB, OCib, 3a3HaYeHuX y MNepeniky ynoBHoBaxKeHMX ocib 3a PaxyHKamu, ocib, ki
Ha 3aKOHHMX NigCTaBax AiloTb BiA imeHi KnieHTa, y4acHMKIB, aKLiOHepiB, BAACHMKIB ICTOTHOT y4acCTi, KOHTPO/1EPiB Ta KOHTPAreHTIB
KnieHTa, X KepPiBHUKIB, Y/IEHIB X POAMH, HAMMaHMX NPALiBHUKIB TOWO. KAiEHT 3060B’A3yETHCA CAMOCTIMHO NOBIAOMAATU TaKMX
di3nyHMX ocib Npo nepeaayvy baHKy ix NePCOHANbHUX AaHUX, Y TOMY YMC/i PO METY nepeaadi, CKIaj, Ta 3micT nepegaHnx baHky
NepcoHasibHUX AaHMX, @ TaKOXK NPO NOPAAOK peani3alii HUMM Npas, BU3Ha4YeHMx 3aKoHOM YKpaiHu «I1po 3aX1cT NepcoHanbHUX
OaHUX».

14.5.7. [lo yknagaHHA YAB0 KOO Ta [loroBopy npo HagaHHA 6aHKiBCbKOT nocayru, KaieHT oTpumas ycto iHpopmaL,ito CTOCOBHO
BaHKiBCbKMX Mocnyr B 06cA3i Ta y nopsaaky, Wwo nepeabadveHi yacTuHoto gpyroto ctaTti 12 3akoHy YKpaiHu «[Mpo ¢iHaHcoBi
Nnocayru Ta gep»asBHe peryntoBaHHA pUHKiB piHaHCOBUX nocayr». KNieHT 3acBigyye, Wo 3a3HavyeHa iHpopmaLisa € 4OCTYNHO Y
BigaineHHax baHky Ta/abo Ha Beb-cTopiHUi BaHKy y mepexi IHTepHeT (www.creditdnepr.com.ua), a TakoX € MOBHOK Ta
[OCTAaTHbOIO ANA NPaBWUIbHOIO PO3YMiHHA CyTi baHKiBcbKMx nocayr. Ymosu YABO KOO Ta Jorosopy nNpo HagaHHA BaHKiBCbKOI
nocnyru 3po3ymini KnieHTy, BignosigatoTe iHTepecam KnieHTa, € pO3yMHMMM Ta CNpaBeaIMBUMU.

PO3AIN 15. CTPOK AlT YABO 00, NOPAAOK PO3IPBAHHA YAEO 100
15.1. [ia uboro YAB0 KOO npunuHaetbea 3a 3rogoto CtopiH, abo y Bunagkax, nepeabaveHmx umm YAB0 KOO ta/abo YMHHUM
3aKOHO4ABCTBOM YKpPaAiHM.
15.2. Po3sipsaHHAa YEO KOO 3aicHI0ETbCA:
15.2.1. 3a iHiuiaTneoto KnieHTa:
® Ha niacrasi Moro nMcbmoBoi 3asBK Npo po3ipBaHHA [loroBopy Npo HagaHHA 6aHKiBCcbKoi nocayrm (JoaaTok 8 4o uporo
YABO H00) KnieHTa, 3@ yMOBM NOBHOrO Ta HaneKHOro BUKOHAHHA 3060B’a3aHb KnieHTa 3a [JoroBopamu Npo HadaHHA
6aHKiBCbKOT nocnyru Ta ymos uboro YE0 H0O0;
e yBMNaaKy Hesroau KnieHTa 3 3anponoHoBaHUMM baHkom 3miHamu go YAEO KOO0, y nopaakKy, nepeabadyeHomy n. 2.7 YAB0
H00;
® HaniacTaBi pilleHHA BigNOBIAHOro OpraHy, Ha AKMM 3rigHo i3 3aKOHOM NoKNaAeHo GYHKLIT WoA0 NPUNUHEHHA KPULNYHOT
0cobu, NPUNUHEHHSA NiANPUEMHULBKOT AiaNbHOCTI $i3nyHOT 0cobu - NignpMeMLA Ta BUSHAHHS $isnyHOT 0cobun baHKpyTOM
(3a 3anBot0 nikBigaTopa, ronosu abo YneHa NikBigaLiMHOT Komicii, ynpaBuTens maiHa Towo);
® vy pasi cmMepTi BACHWKA paxyHKy ¢i3nyHoi ocobu - nignprMemusa - 33 3BePHEHHAM TPETbOT 0CObM, 30Kpema CNaaKoEMUS;
® Ha iHWKX niacTasax, nepegbayeHnx 3aKOHO4ABCTBOM YKpaiHu Ta umm Y50 HOO.
15.2.2. B 04HOCTOPOHHLOMY MNOPAAKY 3@ iHILiaTMBOK bBaHKy WAAXOM MNUCbMOBOro nosigomneHHAa baHkom KnieHTa npo
posipBaHHa YAB0 0O 3a 1 (oanH) micaub Ao aati posipsaHHAa YABO HOO.
15.2.3. AKLWO Ha MOMEHT BUABAEHHA Hamipy npunuHutK gito YOABO 6yab-akoto i3 CTopiH mixk BaHkom Ta KnieHTom, KnieHT
KOPUCTYETbCA BaHKIBCbKOK NOC/AYroto, TO KOHKPETHi NpaBoBi Hacnigku posipsaHHA YAB0 0O y ubomy BUNAAKY TAaKOXK MOXKYTb
6yTV nepenbayeHi oKpemmMmmn ymosamm BaHKiBCbKUX nocayr.
15.3. PosipBaHHs YAB0 KOO npunuHse aito ycix obopmaeHux B 1oro mexax baHKiBCbKMX nocayr.
15.4. MpununHeHHA okpemoi BaHKiBCbKOi nocyru, opopmaeHoi y mexkax YABO0 KOO, He npunuHse gito YAE0 HOO.
15.5. MNopagokK Ta niacrasm NPUNUHEHHA OKpemMoi baHKIBCbKOI nocnyrn, yknageHoi y pamkax YABO KOO, BusHavaeTbea uyum Y60
KOO Ta ymoBamMu HaZaHHA OKpemoi baHKiBCbKOi mocayru.
15.6. 3aKpuTTA PaxyHKiB Ta NnoBepHeHHA KAiEHTY 3a/MLWKY KOLWWTIB 32 PaxyHKOM 3A4iMCHIOETbCA Y MOPAAKY Ta Y CTPOKM, BU3HAYEHi
YMHHUM 3aKOHOL,ABCTBOM Ta YMOBaMM HAAAHHA BiaNoBiaHMX BaHKIBCbKMX NOCAyr.
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PO3A4iN 16. YMOBU TAPAHTYBAHHA $OHAOM BIALWKOAYBAHHA BK/1AAIB

16.1. doHA rapaHTye KOXKHOMY BKNaAHWKY BaHKY BiLLIKOAYBAaHHA KOLITIB 3a MOro BKAaAoM. PoHA BiLLKOAOBYE KOLITK B PO3MIpI
BK/1aA4y, BK/OYAOUYM BiICOTKM, CTAHOM Ha AeHb NOYaTKy npoueaypu BuBeaeHHA PoHAOM 6aHKY 3 pPUHKY, ane He binblie cymu
rPaHMYHOrO PO3MIpy BiALIKOAYBAaHHA KOLWTIB 3@ BKIa4aMM, BCTAHOBNEHOTO Ha Liel AeHb, He3al1eXHO Bij, KibKOCTi BKAaLiB B
ofAHomy B6aHKy. Cyma rpaHMYHOro po3mipy BiAlIKOAYBaHHS KOLWTIB 33 BKA3AaMKW He moxKe 6yTn meHwoto 200 000 rpuBeHb.
AamiHicTpaTMBHa paga PoHAY He Mae NpaBa NPUIUMATU PiLLEHHA NPO 3MEHLUEHHS FPaHUYHOT CYMM BifWKOAYBaHHA KOLWTIB 3a
BK/IAZ4aMMU.

BuKOHaHHsA 30608'A3aHb PoHAY nepen BKAALHUKAMU 34iACHIOETbCA POHAOM 3 AOTPUMAHHAM BMMOT LLOAO HAMEHLINX
BuTpat PoHAy Ta 36MTKIB ANA BKAALHMKIB y cnocib, BM3HauyeHU 3akoHOM YKpaiHu «lpo cucTemy rapaHTyBaHHA BK/1aAis
bi3nyHMX ocib» y Tomy uncai waaxom nepegadi akTmeis i 30608'A3aHb 6aHKY Nnpuiimatoyomy 6aHKy, npoaaxy 6aHKy, CTBOPEHHA
nepexigHoro 6aHKy NPoTArom Aji TMM4YacoBOoi agMiHicTpauii abo BUNAaTK BiAWKOAYBAHHA BKNAAHUKAM Y CTPOK, BCTAHOBAEHUN
ALi0YMM 3aKOHO4ABCTBOM YKpaAiHM.

lapaHTii ®oHAQYy He MoWMPHTLCA Ha BiAWKOAYBaHHA KOLWTIB 33 BKAaJaMWM Yy BUNaAkax, nepeabayvyeHnx Aitoumm
3aKOHO4ABCTBOM YKpaiHW.

16.2. BKAagHMK Ma€ NpaBo Ha OAepPrKaHHA rapaHTOBAHOI CyMM BiALWKOAYBaHHA KOLITIB 3@ BKN3aAaMM 3@ paxyHOK KowTis PoHay
B MeXaxX rPaHMYHOro po3Mipy BiALIKOAYBAaHHA KOLWTIB 33 BKAaJaMu.

Mig Yac TMMYacoBOi aAMiHicTpaLLii BKA1aAHWMK HabyBae NpaBO HA OAEepP}KaHHA rapaHTOBaHOI CYMM BifLKOAYBAHHA KOLITIB 33
BK/J1aiaMM 3@ PaxyHOK KowTiB PoHAY B MeXKax rPaHMYHOro po3mipy BifLIKOAYBaHHA KOLUTIB 32 BK/Ia4aMM 32 Or0OBOPaMM, CTPOK
AiT AKMX 3aKiHYMBCA CTAaHOM Ha AeHb MOYaTKy npoueaypun sueegeHHA PoHAOM BaHKY 3 PUHKY, Ta 3a AOroBopamm 6aHKIBCbKOro
PaxyHKY 3 ypaxyBaHHAM BMMOT NyHKTY 16.4 uboro posgainy.

®oHA, Ma€e NPaBo He BKAKOYATU A0 PO3PAXYHKY rapaHTOBAHOI CyMM BiALWKOAYBAHHA KOLWTIB 33 AOrOBOpammn 6aHKIBCbKOro
paxyHKa 0 OTpMMaHHA B NoBHOMY 06cA3i iHpopmaL,ii Npo onepauii, 34iliCHeHi NNaTiXKHOK CUCTEMOO (BHYTPILLIHbOAEPKAaBHO
Ta Mi’KHapOAHOI0).

BunnaTa rapaHTOBaHOI CyMy BifWKOAYBaHHA 32 40roBopaMmn HBaHKIBCbKOro paxyHKa 34iMCHIOETLCA Ti/IbKU MiCA OTPUMAHHA
doHgom y noBHomy o6cA3i iHpopmauii nNpo onepauii, 34iMCHEHI NAATiKHOI cUCTEMOIO (BHYTPIWHbOAEPKABHO Ta
MiXKHapoAHO).

16.3. PoHpa rapaHTye BigWKOAYBAaHHA KOLWTIB 33 BKNAA0M, AKMIN BKAAAHUK MA€E B baHKy, WO B NoganblLlOMy peopraHizyBasca

LWAXOM NepeTBOPEHHA, HAa TUX CAaMMX YMOBaX, WO i 40 peopraHisauii.

16.4. doHA He BiAWKOAOBYE KOWTK cy6'eKTa NigNPUEMHULKOT AiANbHOCTI, AKMI YKNaB abo Ha KOPUCTb KOO YKNAZAEHO A0rOBIp
HaHKiBCbKOrO BKAaay (AenosuTy) Ta/abo baHkiBCbKOro paxyHKy': nepeaaHi baHKy B A0Bipye ynpaBAiHHA; 32 BKAaA0M Yy PO3MIpi
meHwWe 10 rpuBeHb; 3a BKIaA0M, NiATBEPANKEHUM OLLAAHUM (4eN03UTHUM) cepTUdiKaToM Ha Npes, 'aBHMKA; PO3MIlLLeHi Ha BKNag4,
y BaHKy ocoboto, sika € NoB'a3aHoto 3 BaHKoM ocoboto abo bysia Takor 0Cco60K NPOTAFOM POKY A0 AHA NPUNHATTA HauioHanbHMM
6aHKOM YKpaiHu pilleHHs Npo BigHeceHHs baHKy A0 KaTeropii HeNAaToCNPOMOXKHUX (y pasi NPUNHATTA HauioHanbHUM BaHKOM
YKpaiHu pilueHHA Npo BiAK/AMKaHHA BaHKIBCbKOI NiLeH3sil Ta nikeigauito baHKy 3 NigcTaB, BUSHAYEHMX YaCTUHOK Apyroto cTaTTi 77
3aKoHy YKpaiHn «[po 6aHKKM i BaHKIBCbKY Aif/IbHICTb», — NPOTArOM POKY A0 AHA NPUMAHATTA TaKOro pilleHHs); po3milleHi Ha
BKNag y baHKy ocoboto, sika Hagasana baHKy npodeciviHi nocayru Ak ayauTop, OUiHIOBaY, Y pasi AKWO 3 AHA NPUNUHEHHSA
HaflaHHA NoCAyr A0 AHA NPUKAHATTA HauioHanbHMM 6aHKom YKpaiHM pilleHHs Npo BiAHeceHHs bBaHKy Ao KaTeropii
HEenaaToCNPOMOXKHUX HE MUHYB OAMH PiK (y pasi NpuMHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA MNPOo BigKAMKaHHA
6aHKiBCbKOI NiLeHsii Ta niksigauito BaHKy 3 niacTaB, BU3HAYEHUX YACTUHOW ApYroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKu i
6aHKIBCbKY AifNIbHICTb», — OZAMH PiK 40 AHA NPUAHATTA TaKOTO PilleHHA); PO3MillleHi Ha BKAaA BJAaCHMKOM iCTOTHOI y4acTi BaHKy;
33 BKNajamu y baHKy, 32 AKMMU BKNALHUKWU Ha iHAMBIAYanbHi OCHOBI OTpMMYIOTb Big, BaHKy NpoLEHTM 3a JoroBopamu,
YKNaZleHMMM Ha YMOBaX, LLO He € MOTOYHMMM PUHKOBMMM YMOBaMM BiAnoBigHO A0 cTaTTi 52 3aKoHy YKpaiHu «[Mpo 6aHKK i
6aHKIiBCbKY AianbHiCTb», abo matoTb iHWi ¢iHaHcoBi npwusinei Bia baHKy; 3a BKAagom Yy bBaHKy, AKWO TakuiA BKnag
BMKOPUCTOBYETbCA BKAAAHMKOM fK 3acib 3abe3neyeHHA BMKOHaHHA iHWOro 306o8'a3aHHA nepes, baHkom, y noBHomy obcAsi
BK/agy 4O AHA BMKOHaHHA 3060B'A3aHb; 3a BKA3AamMu y ¢iniax iHozemHux 6GaHKiB; 3a BKNagamu y BGaHKIBCbKMX MeTanax;
PO3MiLLEHi Ha paxyHKax, Wo nepebyBatoTb Mig apelTom 3a PilleHHAM cyay.

16.5. BiawKoayBaHHA KOLWTIB 33 BKA3AOM B iHO3eMHi BantoTi BiAOYBaeTbCA B HaLiOHA/bHIA BantoTi YKpaiHM nicaa
nepepaxyBaHHA CyMu BKAagy 3a O0QiUiiHUM KypcOM TPWMBHI A0 iHO3EMHWX BanioOT, BCTAHOBAEHMM HauioHanbHUM HaHKOM
YKpaiHu Ha AeHb NoYaTKy npoueaypy euseaeHHA PoHgom baHKy 3 pUHKY Ta 34iMCHEHHA TMMYAcOBOI agMiHicTpau,i BiagnosigHo
0o cTaTTi 36 3aKoHY YKpaiHu «[po cucTemy rapaHTyBaHHA BKAa4iB Gi3UYHUX OCIB».

16.6. Y pasi npuiHATTA HauioHanbHUM HaHKOM YKpaiHM pilleHHs Npo BiAKAMKaHHA 6aHKIiBCbKOT NiLeHsil Ta NikBigauito 6aHKy 3
nifcTaB, BU3HAYEHMX YaCTUHOW Apyroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKM i H6aHKIBCbKY Aif/bHICTb», POHA, rapaHTye
KOXXHOMY BK/IafHMKY baHKy BiALWIKOAYBaHHA KOLWTIB 32 BK/aZaMM, BKHOYAIOUM BiACOTKK, HA AeHb NOYATKy Npoueaypu nikBigau,ii
BaHKy, ane He Hinblie cymn rpaHMYHOTO PO3MIpy BiALIKOAYBAHHA KOLWTIB 33 BK/AaZamMu, BCTAHOBAEHOIO Ha AaTy NPUNHATTA
TAKOrO pilleHHA, He3aneXKHo Big, KiNbKOCTi BKNaAiB B baHKy.

BiglwKoAyBaHHA KOWTIB 3@ BKNAaAOM B iHO3€MHiIM BanloTi 34IMCHIOETLCA B HaUiOHaNbHIM BanoTi YKpaiHM nicns
nepepaxyBaHHA CyMU BKAady 3a OiLiMHUM KYpCOM FPWBHI A0 iHO3eMHOI BaftoTM, BCTaHOBAEHMM HauioHanbHMM HaHKoM
YKpaiHK Ha AeHb noyaTKy NiKkBiaauji baHKy 3 niacTas, BU3HAUYEHUX YAaCTUHOW APYroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKu i
6aHKIBCbKY AifNIbHICTbY.

1 Bknaam oisnyHux ocib - mignpuemMuis rapaHTyloTbes GOHAOM He3anexHo Bid OHS BiAKPUTTS paxyHKy, nodmHaroum 3 01 ciuHs 2017 poky Lwoao
OaHkiB, BiAHECEHMX [0 kaTeropii HennatocnpoMoXHux nicns 01 ciuHa 2017 poky
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16.7. ®oHp, 3aBeplUye BMMIATY FapaHTOBAHMX CYM BiALIKOAYBAaHHA KOLWTIB 33 BKAA4aMM Y AeHb NOAAHHA AOKYMEHTIB 444
BHECEHHA A0 EANHOIO AEepPKaBHOIo PEECTPY IOPUAMYHMX OCIb 3anumcy Npo Nikeigauito 6aHKy AK PUAMYHOT 0cobu.

16.8. HapaxyBaHHA BigCOTKIB 32 BKNaZ4aMu MPUNUHAETLCA Y AEHb MOYATKY Npoueaypy BuseaeHHA PoHAoM 6aHKy 3 pUHKY (y pasi
NPUNHATTA HauioHanbHMM 6aHKom YKpaiHW pilleHHA Npo BiAKAWKAHHA GaHKIBCbKOI niueH3ii Ta fikBigauito 6aHKy 3 niacTas,
BM3HAYEHMX YaCTUHOMO Apyroto cTaTTi 77 3aKoHy YKpaiHu «Mpo 6aHKKM i 6aHKIBCbKY AiANbHICTEY, - Y AeHb NPUAHATTA PilleHHA
Npo BiAKAMKaHHA B6aHKIBCbKOI NiLeHsii Ta nikeigauio 6aHKy).

16.9. flo yknapaHHA [oroBopy 6aHKIiBCbKOro BKAagy (4enosmTy), 6aHKiBCbKOro paxyHKky, baHK Hagae BKNagHUKY — di3nyHil
ocobi — nignpuemuto Ta/abo ocobam, ski NPOBaAATb He3anexHy npodeciiHy AiAnbHICTL (aani — BKAaAHMK — ¢isnyHa ocoba)
AOBIZAKY MPO cUCTeMy rapaHTyBaHHA BKAagis ¢isnuHux ocib (gani — Josiaka), y NMCbMOBil (naneposiit) dopmi, AKLWO BKNALHMK
— ¢ismyHa ocoba He mae NOTOYHMX Ta/abo BKAaOHWMX (O4ENO3MTHUX) paxyHKiB y baHKky. [osigka 36epiraetbcs B cnpasi 3
IOPUANYHOTO 0POPMIEHHA PaXyHKY.

16.10. Micna yknagaHHa JoroBopy baHKiBCbKOro BKnaay (aenosuty), Jorosopy 6aHKIBCbKOro paxyHKy (B nepiog iXHboi Aii),
CTOPOHWM BU3HAYUAN HACTYMHWUWA cnocib WOpPIiYHOro HadaHHA BKNAAHWKY — i3nuHili ocobi [osiaku: He nisHiwe 01 rpyaHa
KOYKHOT0 HAaCTYNHOro KaneHAapPHOro PoKy Micns yKAaaaHHA gorosopy 6aHKiBcbKoro BKknagy (aenosuty), Jorosopy 6aHKiBCbKOro
paxyHKy baHk po3millae [losiaky, bopma akoi 3aTeepaxeHa PoHaom, Ha OdiujiiHomy caiTi BaHKy (www.creditdnepr.com.ua /
MpuBaTHUM KnieHTam) Ta/abo y BiggineHHsax baHKy Ha iHGOpMaLiAHMX CTeHAAX, 3 AKMMM BKNagHUK — ¢ismdHa ocoba mae
03HaMOMMUTUCA He Ni3Hiwe 10 rpyaHA KOXKHOIo KaNeHAAPHOro POKY.

PO34IN 17. NPUKIHLEBI MONTOXKEHHA
17.1. YABO OO Habupae YMHHOCTI y NnopaaKy Ta 3 aati, obymosneHnmm n. 2.6 YABO OO, Ta ajie 63 06MeKeHHs CTPOKY.
17.2. Wnaxom npueaHaHHa go YOBO KOO KnieHT Hagae 3rofdy Ta MOrOAMYETbCA 3 TMM, WO baHK Mae npaBo 34iMCHIOBATU
$OTO3MOMKY Ta BigeoHarnag y 3oHax obcnyroyBaHHA KnieHTiB, doTorpadysaHHA KNieHTiB Ta ix JOKYMEHTIB, a TakoK dikcauio
yCiMa MOMKIMBUMU TEXHIYHUMM 3aCOBaMM KOHTaKTIB 3 KnieHTamu (y Tomy ymchi aygiosanuc TenepoHHUX pO3MOB Ta iHLWe) y
NpUMiLLLEHHAX BaHKy Ta Ha NpuUCcTpoAx BaHKy 3 meToto 3abe3neyeHHA 6e3neKkn Ta HanexXHoro 06cayrosyBaHHA KieHTiB.

BaHK Mae npaBo 36epiraTv Bigeosanucu Ta potorpadii Hagani, a TaKoXK NOLWMPIOBATH IX Y BUNAAKaX, NepeabadyeHnX YUHHUM
3aKoHOAaBcTBOM YKpaiHW. MpuegHanHAm go YABO KOO KnieHT Hagae baHKy npaBo BUKOPUCTOBYBaTH Bigeo3sanucu, ¢otorpadii
Ta 3anucu TenedoHHMX PO3MOB B AKOCTI OKA3iB Y NpoLecyanbHUX AiAX Ta NiATBEPAKYE, LLLO BUKOPUCTAHHA TaKMUX Bifeo3anucis,
doTorpadiit Ta 3anucis TenedoHHMUX PO3MOB He € NOPYLIEHHAM NPaB, a € HEOOXiIAHMMM 3aX0L4aMM 3 METOHO 3aMNoBirTM 3104MHOBI
un 3'AcyBaTM iCTUHY Nif Yac po3CNifyBaHHA, AKLLO iHWMMM cnocobamu ofepKaTh iHGopMaLLilo HEMOXKAUBO.

17.2.1. Y pasi nopylweHHA 3 BUHM baHKy BCTAaHOBAEHWX CTPOKIB:
®  BWKOHAHHA gopyyeHHA KnieHTa-nnaTHMKA Ha Nnepekas KOLWTiB;
e  33BepLUEHHA NepeKasy KOoLWTiB Ha paxyHOK KieHTa-oTprmyBaya KOLWTIB.

BaHK cnnayye KnieHTy neHto, NPoLEeHTHN Ta BifLWKOAOBYE MOMY 36UTKM y 3araibHOMy y3rogeHomy CTOpoHamu po3mipi (3
ypaxyBaHHAM iHAeKcy iHdnauii) 0,01 BiACOTKa Big CymMy MPOCTPOYEHOrO NAATENKY 33 KOXKHUI AeHb NPOCTPOYEHHS, ane y byab-
AKOMY pasi He Gifblie 2 BiACOTKIB CyMW HEHAIEXKHOTO NepeKasy.

17.2.2. Y pasi:
®  MOMWKOBOrO Nepekasy KOWTiB 3 paxyHKa KieHTa AK HEHANEeXHOro NNATHMKA, WO CTAaBCA 3 BUHU BaHKy;
e [epekasy KowTiB 3 paxyHKa KnieHTa 6e3 3aKOHHWX MiacTaB, 3a iHILIaTMBOK HEHa/NEeXXHOro craAryeadva, 3
NMOPYLUEHHSM YMOB J,0PYyYEeHHA KnieHTa-NaaTHUKA Ha 34iiCHEHHA A0roBipHOro CMMCAaHHA abo BHACAIAOK iHLWMX
NMOMM/IOK, LLLO CTA/NCA 3 BUHU BaHKy,

BaHK cnnavye KnieHTy NeHto, NpoLEeHTN Ta BifLWKOAOBYE MOMY 36MTKM Y 3arafibHOMy y3rogskeHomy CTopoHamu po3mipi (3
ypaxyBaHHAM iHAeKcy iHdnauii) 0,01 BigcoTKa Big cymu MOMMIKOBOro nepekasy (BignosigHO A0 nepeKkasy 6e3 3aKOHHWX
nifacTaBs), NOYMHAIOUM Bif AHA NepeKasy A0 AHA NOBEPHEHHA CyMU NepeKasy Ha paxyHoK KAieHTa 33 KOXKHUIM AeHb NPOCTPOYEHHS,
ane y 6yap-akomy pasi He Binblue 2 BifCOTKIB CYMU HEHANEKHOTO Nepekasy.

17.3. BperyntoBaHHA cnopis:

17.3.1. Y BMNaAKy BUHMKHEHHA Mix CTOpoHamM cnopis Ta po3bixkHoctel 3a umm YABO KOO T1a [JoroBopom Npo HafaHHA
6aHKiBCbKOi nocnyrn CTopoHu 3pobnaTb yce HeobxigHe AnA yperyatoBaHHA BKa3aHWX PO3BiXKHOCTEN WNAXOM Neperosopis Ta
B33aEMHMX KOHCYAbTaL,i.

17.3.2. Cnopu Ta npoTupivua y pamkax uporo Y60 KOO Ta [loroBopy Npo HagaHHA 6aHKIBCbKOT NOC/YrW, yperytoBaHHA AKUX He
6yae oocArHyto mixk CToOpoHamu LWASXOM NeperoBopis, NiaasraloTb Po3rnsgy BiAnoBiAHO A0 BMMOr YMHHOrNO 3aKOHOAABCTBA
YKpaiHu.

Cnopw Ta NpoTMpiYYA po3rnsaatoTbes y cnocib Ha Bubip BaHKy: BignosigHo Ao cr.cT. 109 - 110 LiMBinbHOro npoLecyanbHOro
KoZeKcy YKpaiHu abo cT. 15 FocnogapcbKoro npouecyasbHOro Kogekcy YKpaiHu.

17.3.3. 3a ycima nuTaHHAMM, Wo He nepeabaveHi umm YAEO KOO Ta [loroBopom Npo HagaHHA GaHKiBCbKOI nocayru, baHK Ta
KnieHT KepyroTbCAa YNHHUM 3aKOHO4ABCTBOM YKpPaiHu.

17.4. baHK NiaTBEPAXKYE, WO BiH € NJAaTHMKOM MOAATKIB HA NPUOYTOK Ha 3aranbHMX nigcTasax, BignosigHo Ao MogaTkoBoro
KogeKcy YKpaiHu.

17.5. Yci 3miHu Ta gonosHeHHA Ao YAEO0 KOO € YMHHUMU, AKLLO BOHM NPUIAHATI BignosigHo go sumor Y460 H0O0.

17.6. Y pasi, aAKkwo 6byae 3pobaeHO BUCHOBOK MPO HE33aKOHHICTb, HeAiNcHICTb abo HEeMOMKNMBICTb BUKOHaHHA Byab-AKkoro
nosioxkeHHs YAE0 KOO, Taknih BUCHOBOK He BN/IMBATUMe Ha peLuTy noaoxkeHb Y60 HOO.
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17.7. BaHK uieto nybnivyHo nponosuuieto, a KnieHT nignucaHHAM 3asBuM Npo HagaHHA H6aHKiIBCbKOI Nocayru 3acBigvytoTb GakT
TOro, Wwo yknaganHa YAB0 KOO ta cami nonoxeHHa YABO KOO signosigatoTb BinbHOMY BosieBUABAEHHIO CTOpPIH, *KogHa 3i CTopiH
He 3HaxoAMTbCA Nig BNAMBOM TAXKUX 06CTaBMH, Nnpumycy Towwo, ymosu YABO KOO ana CTopiH € B3aEMOBUTiAHMMM Ta MOBHICTIO
3po3yminumu, CTOPOHM AOCATAM 3roAun Wo Ao ycix ictToTHMX ymos YBO HOO.
17.8. POPC-MAXKOP:
17.8.1. CTopoHa 3BiNIbHAETHCA Bif BiANOBIAANbHOCTI 32 YacTKoBe abo NoBHE HEBMKOHAHHSA 30608B'A3aHb 3a umm YAEO OO Ta
[orosopom npo HagaHHA BGaHKIBCbKOI MOCAYIH, AKWO e HEBMKOHAHHA CTano HacAigKoM MpUYMH, Wo nepebyBatoTb Nosa
chepoto KoHTponto CTOPOHU, AKA He BUKOHAMA CBOi 060B’A3KM 3a uum posginom YABO KOO. Takumu npuumHamu €: cTuxiiHe
JINX0, eKCTpemasbHi MOrogHi yMoBM, NOBEHI, BiliHW, CTPaMKK, BIMNCbKOBI Aii, rpOMafcbKi 3aBopylweHHA (gani - dopc-maskopHi
06cTaBuHM). MNepios 3BiNbHEHHSA Bif, BiANOBIAAaNbHOCTI MOYMHAETLCA 3 Yacy HACTaHHA CTOPOHOK GOPC-MaXKOPHUX OOCTaBUH i
3aKiHUYyeTbCA (UM 3aKiHUyBaBcA 6), AK6M BMKOHYtoYa CTOpPOHaA BXKW/A 3aX04iB, AKMX BOHA ¢ cnpaBAi moria 6 BXUTU 418 BUXoay 3
bopc-MmarkopHUX 06CTaBUH abo 3 AaTH 3aKiHUEeHHA GopC-MaXKOpHUX 0OCTaBUH.

dopc-markop aBTOMATUYHO MPOAOBIKYE CTPOK BUKOHAHHA 3060B'A3aHb Ha Becb Nepio Moro Ail Ta nikeigauii Hachigkis.
TepmiH BUKOHaHHSA 3060B'13aHb BiAKNaAAETLCA Ha BeCb Nepiog, Aji popc-markopHMX 06CTaBMH i NiKkBigaUil HacniaKiB.

HaaBHicTb popc-maxkopHMX 06CTaBUH MiATBEpAKYETbCA AO0BiAKOW TOProBo-nNnpomMMcnoBOi nNanatm  YKpaiHn abo
[OKYMEHTOM iHLLOrO YNOBHOBAXEHOTO OpraHy.
17.8.2. Mpo HacTaHHA d¢opc-maxkopHUXx o06cTaBuH CTOPOHM MatoTb iHGOpMYBaTM OAHA OJHY HeEramHo, 3 HaZaHHAM
NiaTBEPAXKYIOUMX AOKYMEHTIB, 3a3HaveHuX y NyHkKTi 17.8.1 uboro YAEO OO.

PO34i1N 18. MICLLEE3SHAXOAXEHHA TA PEKBISBUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «B5AHK KPEAUT AHINPO»
MicuesHaxogKeHHA: YKpaiHa, 01033, m. Kuis, Bya. unaHcoKa, 32,
baHKiBcbKa nineHsia Ne 70, BuaaHa «22» oBTHA 2018 p. HauioHanbHUM 6aHKOM YKpaiHu,
IMH 143524004022
laeHTUIKaUiIMHMI Kog, topugmnyHoi ocobun 14352406, Kog, 6aHky 305749
KopecnoHaeHTCbKMI paxyHok 32007102101026 B HauioHanbHomy 6aHKy YKpaiHu, kog 300001
Beb6-caiiT: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr /cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTaKT-LeHTpy: 0 800 507 700 (6e3KowwTOBHO); +38 056 787 88 88

Y BMMNagKy 3miHM BbaHKOm BuMLLEBKa3aHWX pekBi3uTiB, baHk nosigomnae KnieHTa Mpo 3miHy TakMX PEKBI3UTIB LUAAXOM
poO3MilLeHHsA BianoBiaHoi iHpopmauii Ha OdiuinHOMy caliTi BaHKy, WO BBAXKAETbCA HaZIEXKHMM NOBiAOMIEHHAM baHKom KnieHTa
Mpo 3MiHy CBOIX PEKBI3UTIB Ta He NoTpebye BignpasneHHA baHkom KnieHTy Byab-aKMX 40AATKOBUX NUCTiB Ta/abo nosigomeHb.
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