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Lle YHiBepcanbHMi1 aorosip 6aHKIBCbKOro 06CnyroByBaHHA KNIEHTIB — LOPUANYHUX 0CiB, PisnyHMX ocib — nignpuemuis Ta
ocib, AKi NpoBaaATb He3anexHy npodeciinHy aianbHictb, B AT «BAHK KPEAUT AHINPO» (pani — YOBO KOO) € nybnivHoto
nponosuuieto (odpepToto) y po3ymiHHi cTaTeit 633, 641, 644 LimBinbHOro Kogekcy YKpaiHv ans lopuamuHmx ocib (pesnaeHTis Ta
Hepe3snaeHTiB YKpaiHKu) Ta camo3aiHATUX ocib yknactu 3 AT «BAHK KPEQAUT AHINPO» (pani — baHk) YABO0 KOO Ha 3a3HayYeHux
Yy Hbomy ymoBax. Hesig'emHoto yactnHoto YABO KOO € 3asBu npo HagaHHA BaHKiBcbKux nocnyr, Tapuédu BaHky Ta YMoBMU
3a/ly4eHHA 6aHKIBCbKUX AeN03MTIiB (Y 3HaYeHHI TePMIHIB, LLLO NPUBEAEHI HUKYE).

MpueaHaHHa go YOBO 0O, To06To npuintHaTTA KnieHTom nonoxeHb Lboro YABO KO, BigbyBaeTbes y LinoMmy y poO3yMiHHi CT.
634 LusinbHoro kogekcy YKpaiHu nig yac opopmneHHs BaHKiIBCbKOI NOCAYrK, 3a AKOM 34ilCHIOETbCA 06cnyroByBaHHA KnieHTa.
YABO KOO0 € nybaiyHnMm foroBopom Ta KNieHT He moke nponoHyBaTh baHKy byab-aki iHauBiAyanbHi 3miHn o YAEO HOO.

YABO 0O € 0608B'A3KOBMM AN BUKOHAHHSA K BaHKOM, TaK i KnieHTom, Aki € ctopoHamu YA,B0 KOO (gani - CTopoHu).

P0O34in 1. BUSBHAYEHHA TEPMIHIB
ABTOpM3aLia — Npoueaypa OTPMMaHHSA A03BOJY HA NPOBeAEeHHA onepaLiii 3 BUKOPUCTAaHHAM ENeKTPOHHOro NaaTi*KHOro 3acoby.
AyTeHTUdiKaLia — npoueaypa BCTAaHOBAEHHS BianoBigHOCTI iHdopmauii npo KnieHTa, HagaHOi HUM y TennepOHHOMY peXUMI, i3
iHpopmauiieto, Wo micTuTbea y 6a3i gaHux baHKy, Ta NiaTBEpAKYE GaKT Toro, Wo ocoba, AKA 3BEPHYNAC, € BAACHUKOM PaxyHKy
Ta/abo Jepxatenem MNnaTi>KHOI KAPTKM Ha 3aKOHHMX MigcTaBax.
BaHK-eMiTeHT (eMiTeHT) — ynoBHOBaXKEHWIA BaHK, LLO € YNEeHOM OfHiel abo AEKiNbKOX MiXKHAPOAHWX MAATIXKHUX CUCTEM,
06CNYroBY€E KapTPaxyHKW Ta 34JACHIOE emicito MNaTidKHUX KApTOK, @ TaKOXX NPOBOAMUTb PO3PaxyHKWU (4epe3 baHK-eKBanp) 3
TOProBUAMM, AKI 34IACHIOTb NPoAaXkK abo HaZaHHA NOCAYT 3 BUKOPUCTAHHAM NpuM onnaTti MNAaTiXKHMX KapTokK.
BaHKiBCbKi paxyHKM — paxyHKM, Ha AKMX 0BNiKOBYIOTbCA BAACHI KOWTKU, BUMOTU, 3060B'A3aHHA BaHKY CTOCOBHO MOro KnieHTiB i
KOHTPAreHTiB Ta fAKi 4al0Tb MOMJ/IMBICTb 34iACHIOBATU NepeKas KOLWTIB 33 4ONOMOrot 6aHKiBCbKUX MAATIXKHUX iIHCTPYMEHTIB.
BaHKiBCbKa nocayra — Le CTaHZapTM30BaHi npoueaypu, Wwo 3abesnevyyroTb BUKOHAHHA GaHKamuM onepawii, 3rpynoBaHux 3a
BiANOBIAHMMM TUNAMM Ta O3HaKaMW. baHKiBCbKa NOC/Iyra BCTAHOB/IIOE HOPMM, LLLO PEryJIO0Tb NOPAAOK HaAaHHA KnieHTy neBHOI
BaHKiBCbKOT Noc/yru, sky 06paB OCTaHHIN WAAXom nogaHHA Ao baHKy BianosigHoi 3aaBKM, Wo ABAAOTbL coboto yacTuHy YBO
H0O.
BaHKiBCbKMIA AeHb — 03HAYaEe AeHb, KON KOMepLiiHi 6aHKK YKpaiHu BigkpuTi ana obcnyrosyBaHHA KnieHTis, BiAnoBigHO Ao
YMHHOTO 3aKOHOAABCTBA YKpPaiHM.
BantoTHi LiHHOCTI (KOWTK) — maTepianbHi 06'eKTU, BU3HAYEHi 3aKOHOAABCTBOM YKpPaiHX NPO Ba/loTHE peryntoBaHHA AK 3acobu
Ba/IIOTHO-iHAHCOBMX BigHOCUH.
BipaineHHA BaHKy — CTPYyKTYpHUIA Nigpo3ain baHky, Wo He Mae cTaTycy opMAMYHOI 0cobu i BUKOHYE dyHKLIT, BU3HaYeHi baHKkom,
y T. 4. [0 AIKOTO 3BepTaeTbca KaieHT gnsa yknagawHa YOBO KOO ta/abo signosigHoro [lorosopy npo HagaHHA BaHKiBCbKOro
npoayKTy/nocnyru i ae 3ajincHioeTbes ob6cnyrosysaHHA KnieHTa.
BigwKoayBaHHa/nnaTexXKi — nnatexi, Wo 3aiicHue [lepkatenb Ha KopUcTb TOprosuA 3a onepauiamu npuadaHHA ToBapis, pobiT
4YM NOCAYT 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKu.
Bepudikauia KnieHta — BcTaHOB/eHHSA (niaTBeparkeHHs) baHkom BignosigHocTi ocobu KnieHta (npeactasHuKa KnieHTa) y ioro
NPUCYTHOCTIi OTPUMAHMM Bif, HbOTO iAeHTUIKALIMHUM AaHUM;
BKnapg, (Aeno3uTt) — KowTu B roTiBKOBI abo 6e3roTiBKOBIN popmi y BantoTi YKpaiHu abo B iHO3EMHIli BantoTi, AKi 3ai1y4YeHi 6aHKoOM
Big, BKNaAHMKa (abo AKi Haginwnun gna BKNaAHWKA) Ha yMOBax A0roBopy 6aHKIBCbKOro BKAaAy (Aeno3uTy), 6aHKiBCbKOro paxyHKy
abo waAxom BMAAYI iIMEHHOrO AeN03MTHOro cepTudikaTa, BKIOYaOUM HapaxoBaHi BiACOTKM Ha TaKi KOWTK.
Bknag, (Aeno3unt) cTpoKoBuiA — Le rpoLoBi KowTh abo H6aHKIBCbKI MeTanu, po3mileHi BKAaAHMKaMM B BaHKY Ha BU3HAYeHUM
[0roBopoM CTPOK.
BKknapg, (Aeno3unt) Ha BUMOry — Lie rpoLLoBi KOWTKN abo B6aHKiIBCbKi MeTanu, po3milLeHi BKAagHMKammM B 6aHKax Ha ymoBax BMAaui
Bknagy (Jeno3uty) Ha nepLuy BUMOTY BKAaAHMKa.
BKnagHui1 (Aen03UTHMIA) PaXyHOK - PaxyHOK, LLO BiZAKPMBAETbCA 6aHKOM KNieHTy Ha AOroBipHi OCHOBI AnA 36epiraHHA rpoLuei,
Wwo nepenatoTbca KnieHTOM B ynpaBniHHA HA BCTAHOB/IEHUMI CTPOK abo 6e3 3a3HaYeHHA TaKoro CTPOKY Mij, BUSHAYEHU NPOLEHT
(moxia) i nignaratoTb NoBepHeHHO KNieHTY BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM Ta YMOB A0OrOBOpY.
BKnagHuUK — KnieHT, Wo 34ilMCHUB PO3MIlLLEHHA FPOLLOBMX KOLWTIB abo 6aHKIBCbKMX MeTasiB Ha paxyHokK y 6aHKy un npuabas
owaaHnin (aenosuntHuin) ceptudikat 6aHKy Ha AOrOBIPHUX YMOBaX.
[ata po3miweHHs BKknagy (aenosuty) — aeHb, B AKMIM Ha BKNagHUit (£eno3uTHMIA) paxyHOK 3apaxoBYHOTbCA MPOLIOBI KOLWTH
KnieHTa y cymi, BU3HaueHii 3asBoto/[,oroBopom npo posmilLeHHA BaHKiBCbKoro Bknaay (aenosuty).
[aTta nonoBHeHHA BKnapy (Aeno3uty) - AeHb, B AKMI Ha BKnagHuii (4en0o3MTHUIM) paxyHOK 3apaxoBYOTbCA FPOLLIOBI KOWTK a1
nonoBHeHHs Bknaay (aenosuty).
[arta nosepHeHHA BKnagy (aenosuty) — aeHb, B Aknit baHK nosepTae Bkaag (aenosut) KnieHty abo cnucye cymy Brknagy
(aenoswuTy) 3 BknagHoro (4en03nTHOrO) paxyHKy Ha NiacTaBax, Wo Bu3HaveHi Y60 Ta YMHHMM 3aKOHO4ABCTBOM YKPaATHM.
De6etoBunii 3anmnwwok (febeToBe canbpo) — cyma BUKOHaHMX BaHKOM Po3paxyHKOBMX JOKYMeHTiB Mo3nyanbHMKa 3a MoToYHUM
paxyHKOm noHag Kpeautosuii 3anuwoK. [ebeToBuiA 3anuMWOK MNOKasye po3mip 3aboproBaHOCTi 33 OCHOBHOK CYyMOHO

Osepgpadry.
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Lepratenb eNeKTPOHHOrO NNaTiXKHOro 3acoby (Jep:katenb MnatixkHOI KapTKM/OepKatenb) — disnuHa 0coba, AKa Ha 3aKOHHMUX
nigcraBax BUKOPUCTOBYE MNnaTirKHY KapTKy 411 iHiLiloBaHHA NnepeKasy KOLWTiB 3 BignoBigHOro paxyHky y baHky abo 34iicHIo€ iHwWi
onepau,ii i3 3acTocyBaHHAM 3a3Ha4yeHOT naTiXKHOI KapTKK.

DOunctaHuiiiHe 06cnyroByBaHHA — KOMMNJIEKC iIHPOPMALLIMHUX NOCAYT 38 paxyHKOM KnieHTa Ta 34iliCHEHHSA onepaL,iit 338 paxyHKOM
Ha niacTtasi [ucTaHuilHMX po3nopagKeHb KnieHTa.

OuctaHuiiHe po3nopAgMKeHHA — po3nopsaaXKeHHA OaHKy BWKOHATW MeEBHY onepauito, AKe nepefaeTbcA KnieHTom 3a
NnoroAsKeHnm KaHasom goctyny, 6es BiasigaHHA KnieHTom 6aHKy.

DosipeHa ocoba — ¢pi3nyHa 0coba, AKa HA 3aKOHHMX MNiACTaBaX MA€E NPABO 34iNCHIOBATM BUAATKOBI OnepaLiii 3 BUKOPUCTAHHAM
€/IeKTPOHHOrO NAATI}KHOTo 3acoby 3a paxyHOK YacTUHM abo BCix KOWTIB, WO 06/1iKOBYOTbCA Ha paxyHKY KnieHTa.

Dopatkoei 3acobu AyteHTUdiKauUii — MNOBIZOMIEHHA, WO nepeaatoTbca 3acobamu CTiNbHMKOBOro 3B’A3Ky (Hagani SMS
NOBIOM/IEHHA), 3 O0A4HOPa3oBMM LMOPOBMM MNAPONEM, AKUA BUKOPUCTOBYETbCA ANS NiaTBEpAXKeHHA ENeKTpoHHOoro
PO3pPaxyHKOBOTO AOKYMEHTY.

DopatKkosa MnatixkHa KapTKa — [naTiXHa KapTKa, Lo BUMNYCKaeTbcA BaHKoM 3a 3aaB0to KnieHTa Ha oro im’a Ta/abo Ha im’a ioro
[oBipeHnx ocib aAna MoXAMBOCTI HaZJaHHA OCTAHHIM NpaBa PO3MOPAAKEHHA KOWTaMn Ha PaxyHKy KnieHTa 3 BUKOpPUCTaHHAM
MnaTiKHOi KAPTKK.

DoroBip npo HagaHHA 6aHKIBCbKOT NOCAYrU — A0roBip MixK BaHKom Ta KNiEHTOM, LLO YKNAaAAETLCA WAAXOM NogaHHA KnieHTom
3anBM NPo NPUELHAHHA A0 YHiBEPCabHOIO A0roBopy 6aHKiBCbKOro o6cnyroByBaHHA Ta 3aaBM NPO HaAaHHA NeBHOI BaHKiBCbKOI
nocnyru Ha ymosax uporo YAEO H0O. 3aaBa npo HagaHHA NeBHOro baHKiBCbKOI MOC/AYrK MiCTUTb YCi iICTOTHIi yMOBM BaHKiBCbKOI
NoCayru, HeBia'EMHOI YacTUHO Kol € Tapudu baHky Ta/abo YMoBK 3anydeHHA 6aHKIBCbKUX BKnagdis (AenoswuTis) Ta Lboro
YAB0 H0O0. [lorosip Npo HagaHHA 6aHKiBCbKOT NOCAyrn € HeBia' eMHo YacTuHoto YABO.

DoroBipHe cnucaHHA — cnucaHHA 6aHKOM 3 paxyHKa KiieHTa KowrTie 6e3 nogaHHA KnieHTom MnaTiKHOro AOpyyeHHd, Wo
34iCHIOETbCA BaHKOM y nopAaaKy, nepeabaveHomy B YABO KOO, yknaaeHomy Mixk HUM | KnieHTom.

EKBalipuHrosa yctaHoBa (EKBalip) — topuanyHa 0coba, AKa 34ilCHIOE EKBAMPUHT.

EKBaMpUHI — nocsiyra TEXHOOrMYHOro, iHGoOpMaLiMHOro 06C/yroByBaHHA PO3PaxyHKIB 33 onepauiaMu, WO 34iMCHIOTLCS 3
BMKOPUCTAHHAM €/IEKTPOHHUX NATIXKHUX 33C06iB Y NAATIXKHIN cucTemi.

EneKTPOHHMIA NNaTiXKHWIA 3aCib — NNaTiKHMI IHCTPYMEHT, AKWIA Hagae oro [lepyaTento MOXKAMBICTb 32 LONOMOTO NAATINKHOTO
NPUCTPOIO OTPUMATH iHPOpPMaLLit0 NPO HanexHi JepxKaTento KOWTH Ta iHilitoBaTH iIX Nepekas.

EneKTpOHHMI1 pO3paxyHKOBUIA AOKYMEHT — LOKYMEHT, iHpopmaLia B AKOMy npesactaB/ieHa y Gopmi eNeKTPOHHUX [aHUX,
YK/lO4atoumM BignoBigHi peksisutTn Po3paxyHKOBOro AOKYMeHTa, AKMI MoxKe ByTu cdopmoBaHui, nepenaHuii, 36epexkeHnn i
nepeTBOpPeHUit y BidyasbHy GopMy NpeacTaBAeHHA eNeKTPOHHUMM 3acobamu.

EnekTpoHHMit uudposuit nignuc (ELLM) — BMA e€NeKTPOHHOro nianucy, OTPMMAaHOro 3a pe3ynbTaToM KpuntorpadiyHoro
nepeTBOpeHHA HAabopy eNeKTPOHHMX AaHMX, AKMIN JOJAETbCA A0 Lpboro Habopy abo NOFYHO 3 HUM MOEAHYETLCA | Ja€ 3mory
niaTBEPAUTU MOro UiMICHICTb Ta iAeHTUdIKYBATM BAAcHWKA nignucy. ENekTpoHHWA umdpoBMiA MiANMC HAKNALAETbCA 3a
[0MNOMOroto 0CObMCTOro KNtoYa Ta NEPEBIPAETLCA 3a AOMNOMOrOH0 BiAKPUTOTO KAtoYa.

Ocobuctuit Knoy — napameTtp KpuntorpadiyHoro anroputmy GpopmyBaHHA eNeKTPOHHOro uudpoBoro nignucy, AOCTYNHWUA
TiNbKM BAACHMKY Niagnucy.

BigKpUTMA Katou — napameTp KpuntorpadiyHOro anroputmy MepeBipKM eNeKTPOHHOro uudpoBoro nignucy, AOCTYNHWUA
cyb6'ekTam BiJHOCKH y cdepi BUKOPUCTAHHA eNeKTPOHHOro LmndpoBOro nignucy.

3abe3neuyeHHs — JOTOBOPU MOPYKM, YKNAZEHI (4M TaKi, O MOXKYTb BYTM yKNadeHi y MaibyTHboMy) mixk BaHKOM Ta TpeTimu
ocobamu 3 meToto 3abe3neyeHHA BUKOHAHHA M03n4anbHUKOM B3ATMX Ha cebe 30608’A3aHb, 3rigHO 3 3aABOIO NPO BCTAHOB/IEHHSA
nimity osepapadTty/aorosopy Npo BCTaHOBAEHHSA NiMITY oBepapadTy.

3aboproBaHicTb 3a OCHOBHOI Cymolo oBepapadTy - HasBHICTb [lebeToBoro 3anuiiKy 3a MOTOYHMM pPaxyHKOM Ha KiHelb
OnepauiiHoro gHs.

3acobu Kpuntosaxucty — EnekTpoHHuMit umdposuii nignuc Ta/abo Maponb goctyny, Ta/abo Maponb reHepauii Kawoua
€/1eKTPOHHOro LUMdpoBOro nianumcy.

laeHTudikauia Ta Bepudikauia KnieHTa — yKuTTA OaHKOM y BMNagkax, nepenbayeHMX 3aKOHOAABCTBOM YKpaiHu,
OOKYMEHTA/IbHO NiATBEPAMKEHMX 3aX04iB, NOB'A3aHUX 3 OTPUMAHHAM BigOMOCTel, nependayeHnx YMHHUM 3aKOHOLABCTBOM
YKpaiHu.

IHTepHeT-marasuH — 3acib 41a npeacTasneHHA abo peanisadii ToBapy, pobOTM UM MOCAYIU LWAAXOM BYMHEHHA €N1EeKTPOHHOTO
NpaBoOYUHY.

Kog CVV/CVV2 (CVC/CVC2) — Tpu3HAYHUIA KoA, HaHEeCceHWid Ha 3BOPOTHY CTOPOHY [NaTixHOI KapTKM, WO € A04aTKOBOK
6e3nekoto npu CNP (Card Not Present) TpaHcaKuifx, TO6TO TaKMX TpaHCAKLiAX, NpW AKMX cama lnaTiKHa KapTKa He NPUCYTHSA, a
BMKOPUCTOBYIOTbCA i1 PeKBiauTK (3aebinbworo IHTepHeT TpaHcakuii). CVV/CVV2 Ta CVC/CVC2 — igeHTUYHI NOHATTA, nepuui
3ycTpivatoTbea Ha MaaTixkHUX KapTkax Visa International, gpyri — Ha MasterCard WorldWide.

KnieHT — topnaunyHa ocoba — pe3maeHT / ropnaundHa ocoba — HepesnaeHT, disndyHa ocoba — nignpuemeup abo ¢isnyHa ocoba,
AKa NPOBaAMUTb HE3aNEeXKHY AiANbHICTb, NPUIHANA Npono3uLito yknactn YOBO KOO Ha 3a3HauyeHux y HboMy ymoBax. na aeaknx
BMAiB BaHKIBCbKMX NOCAyr cyb’eKTHUI cknag ocib, AKi MOXKYTb OTPMMYBaTH TaKi BaHKIBCbKi NOCAYrK, MoKe ByTh 0bMeKeHUM.
KpeputoBa onepauia — onepauin Woa0 noBepHeHHA aepKaTtento MaaTixKHOI KapTKU KOLWTIB Y BUMNaAKy NOBEPHEHHA HUM TOBapy
abo BigMoBM Big, nocayr, BapTicTb AKMX Byna cnaavyeHa 3 BUKOPUCTAHHAM MnaTixKHOT KapTKM.

KopoBe cnoBo — ¢/10B0O, WO NMCbMOBO MoBigomaeHo KnieHTom BaHKy ans npoBegeHHA AyTeHTUdiKaLii nig yac BUKOPUCTAHHI
anctaHuiiHoro (tenedoH, iHTepHeT-TenedoHin) 38’A3Ky. BUMKOPUCTOBYETbCA 3 METOK HafaHHA Mnocayr, y T. Y. nocayr 3
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AucTaHuiMHOro 06CcnyroByBaHHA PaxyHKiB, BiAKAMKAHHA NAATIXXHUX OOKYMEHTIB, OTPMMaHHA KOoHoiaeHUiHoi iHbopmauii 3a
paxyHKamu Ta iHwWe.

KoHTakT LUeHTp — uinonobosuin LeHTp obcnyrosyBaHHA KnieHTiB 33 3BepHEHHAM Yy TenedpOoHHOMY PEXMMI, PEeKBi3UTU AKOTO
3a3HaveHi y PO341/11 18 YABO H0O.

KopuctyBau cuctemu «KnieHT-baHK» — ¢isnyHa ocoba, BignoBiganbHWI npauiBHMK KnieHTa BignosigHo po [epeniky
YNOBHOBaXKeHWX 0Cib, BAaCHUK paxyHKy abo [osipeHa ocoba, AKa Mae NpaBo NigroToBAATM Ta/abo Bi3yBaTV NNATIXKHI AOKYMEHTH
KnieHta y Cuctemi «KnieHT-BaHK».

KowTu KnieHTa — ue rpowi y HauioHanbHii abo iHO3eMHi BantoTi UM iX eKBiBaNeHTH, WO 061iKOBYIOTLCA HA MOTOYHUX (Y TOMY
yncni paxyHKax 3i cnewianbHUM PEXXMMOM iX BUKOPUCTaHHA) Ta BKNaaHMX (4eno3nTHUX) paxyHKax.

KpeauTtoBMiA 3a/IMLLIOK — CyMa rPOLLIOBUX KOLWTIB HA [TOTOMHOMY paxyHKy.

Kynisnsa iHo3eMHOi BaNlOTK — Lie onepaw,ia 3 Kynieni 6e3roTiBKoBOi iHO3eMHOT Ba/toT 3a 6e3roTiBKoBi rpnBHi Ha MBPY (MBP) 3a
3aAaBoto KnieHTa 3 4OTPUMAHHAM BUMOT 3aKOHOABCTBa YKpaiHu.

Nimit OBepapadTy — po3mip gonyctumoro [e6eToBoro 3anunlKy Ha MOTOYHOMY PaxyHKY, WO BU3HAYaETLCA BiANOBIAHO A0 YMOB
uboro [lorosopy.

MakcumanbHui Jlimit OBepAapadTy — MakcUmanbHU po3mip gonyctumoro Jeb6eToBoro 3aiuWwKy Ha MOTOYHOMY paxyHKY, Lo
MoKe 6yTu BcTaHoBAeHMI [Mo3nyanbHUKY baHKOM y BiAMNOBIAHOCTI A0 BHYTPIWHIX HOPMATUMBHUX AOKYMeHTIB baHKy Ta
BM3HayeHW y 3aABi Npo BCTAHOB/IEHHA NimiTy oBepapadTy ane He 6inbw Hixk 1 000 000,00 rpuseHb.

Mi>K6aHKiBCbKMiA BantoTHUIA pUHOK YKpaiHu (MBPY) - Lie CyKynHicTb BiAHOCKH y chepi TopriBai iHO3eMHOI0 BantoTow B YKpaiHi
MiXK Cy6'eKTammM PUHKY, MiXK cyb'eKTaMm pUHKY Ta ix KiieHTamu (y Tomy Ymcni 6aHKaMmn-HepesngeHTamu), Mixk cy6'eKTamm puHKy
i HauioHanbHUM BaHKOM, a TakoX HauioHanbHUM 6aHKoM i oro KnieHtamu.

MiXHapoaHui BaNntoTHUIA puHOK (MBP) — Lie CyKynHIicTb BiAHOCKH Yy chepi TopriB/i iHO3EMHOI BaNkOTOO 32 MeXamu YKpaiHu
MiXK Cy6'€EKTaMM PUHKY Ta IHO3EMHMMU KOHTpareHTamMu, ki 38 OPYYEHHAM i 3a paxyHOK Cyb'eKTiB PUHKY 34iNCHIOOTL TOPriBAIO
iHO3EMHOI0 BaNtOTOLO 33 MeXamm YKpaiHu.

MixKHapogHa nnatixkHa cuctema (MIMC) — nnaTixkHa cucTema, B AKIM NiaTiKHa opraHisauisa moxe 6yTh AK pe3uaeHTOM, TaK i
HepesnaeHTOM i AKa 34iMCHIOE CBOIO AifNbHICTb Ha TepUTOPIi ABOX i Hinblwe KpaiH Ta 3abe3neyye NnpoBeAeHHA NepeKkasy KowTiB
Yy MeXKax L€l NNaTi>KHOT CMCTeMMU, Y TOMY YMUCAi 3 OAHI€EI KpaiHM B iHLLY.

MOHITOPUHr — AianbHICTb emiTeHTa/eKBalipa WOAO KOHTPOIO 3a Onepauismu, Lo 3AIACHIOITLCA i3 3aCTOCYBaHHAM
€NIeKTPOHHUX MNATiIXKHUX 33co6iB, 3 MeTOl BUAB/MEHHA Ta 3anobiraHHA NOMWIKOBMM Ta HEHaNeXHUM nepekasam. 3a
[OPYYEHHAM emiTeHTa/eKBailpa MOHITOPUHF 33 YMOBU AOTPUMaHHA BUMOT WWOA0 36epeskeHHs KoHdiaeHUinHoCTI iHpopmalii
MOKe NMPOBOAMTM OpUAMYHA 0c0ba, WO HaJaE eMiTeHTy/ekBaipy nocayrm 3 06pobaeHHsA gaHux (NOCAYrM NPOLECUHTY).
HegilicHa onepauis — onepau,is 3 BUKOPUCTAHHAM [1aTiXKHOI KapTy, 3a AKO 3AiMCHIOETLCA NMOBEPHEHHSA KOLWTIB (3BOPOTHI pyx
KowTiB) BignoBigHO A0 MpaBuA NAATINKHUX CUCTEM,.

Onepauin BU3HAETbCA HeailicHOO (30KpeMa, ane He BUK/OYHO), AKLLO:

e Biabysanaca 3 nopyWwWeHHAM YAHHOIO 3aKOHOAABCTBA YKpaiHK, npasua MaaTixKHUX cuctem, NosoxeHs Lboro Y460 0O
Ta/abo [logaTkis 40 HbOTO.

e Ha MOMeHT 3aiiicHeHHA onepadii 3 BUKOPUCTAHHAM [NaTiXKHOT KapKu CTPOK Aii Takoi MnaTixKHOi KapKK cKiHunBca abo
LLe He po3noYaBcA.

e He 6yna oTpumaHa aBTopu3auia, abo aBTopusauiiHWii Kog He 3apeecTpoBaHo y MNpouecnHrosomy LleHTpi EkBaiipa, abo
Len Koa He BiANOBIAAE PEKBI3UTAM aBTOPM3AL,iIMHOrO 3aNuTy.

e [lepkaTtennb MnaTiKHOI KapTKM OCKapPKMUB 34iMCHEHY Yepe3 I[HTepHeT-mara3mH onepaLito 3 BUKOPUCTAHHAM [naTiKHOI
KapTKK 3 NPUYMHM HEOTPUMAHHA/HeHadaHHA ToBapy/nocayru, onaadeHoro/oi 3 BMKopucTaHHAM MaaTixKHOI KapTKK, Ta
Toproseub He HagaB AOKYMEHTH, LLO MiATBEPAXKYIOTb HaJaHHA TakMx ToBapis/nocayr gep:kartento MnaTixKHOI KapTKu
(abo AOKYMEHTUN HaaaHi He y NnoBHOMY 06cA3i, JOKYMEHTU He BianoBiAatoTb AiicHOCTI, niapobaeHi Towo), abo He Haaas
NPOTArOM TPbOX AHiB 3 AHA OTPUMaHHA 3anuTy Big EKBalipa.

e Toprosuem yepes IHTepHeT-marasuMH 6yna NpuinHATa £0 onnaTtu MNnaTidkHa KapTKa, 33 AKOK Ha 34iMCHEHMI 3anuT Ha
ABTOPU3aLLit0 HE HAAINLWAI0 NO3UTUBHOIO KOAY BiANOBiAi.

e AsTopwu3aliia 6yna nposeneHa 6e3 AyteHTudikauii aepkatens MaaTixkHoi KapTkn abo 6e3 nepesipku Kogy CVV2/CVC2.

e LliHa ToBapis/nocayr Toprosus, WO ClnayeHa Aepkatenem yepes |HTepHeT-marasuH 3 BUKOPUCTaHHAM [naTiskHOT
KapTKK, € BiNbLIOIO HiX BCTaHOBNEHa Toprosuem LiHa Ha Lj ToBapu/nocayru.

e Onepauin, 3a AKo EKBalipom y MexKax 34iCHEHHA pO3paxyHKiB 3a [JoroBopom, NepepaxoBaHO KOLWTWU Ha KOPUCTb
Toprosua NOMMUAKOBO.

e Onepauin, BuaBneHa Ekeanpom nig vac nposeaeHHs MoOHITOPUHIY onepauii fK Taka, wo 6yna nposeaeHa 6e3 Bigoma
Aepxatena Ta/abo Big emiTeHTa He 6y/10 OTPUMaHO NiATBEPAMKEHHA NeriTUMHOCTI onepau,ii.

Onepauin, NpoBeAeHHA AKOT OCKAPIKYE AepKaTenb abo EmiTeHT BignoBiaHO Ao onepauiiHux npasua MIMC abo y cyaosomy
NOPALKY.

HecaHKuioHoBaHui OBepapadTt — cyma nepesullleHHA BUTpaTHOro NimiTy 3a PaxyHKOM 3a 34ilicHeHMMM onepauiamm KnieHTa,
AKi KnieHT 3060B’A3aHMIM NoracuTu akHawsuawe 3rigHo 3 ymosamu Y60 HOO.

O6MmiH (KoHBepTaL,ifl) iHO3eMHOT BaNtoTH - Lie onepauis 3 Kynisi (Npoaay) oAHiel iHo3eMHOT BaNtoTK 3a iHLWY iIHO3EeMHY BaltoTy.
OBepapadT — KOPOTKOCTPOKOBUIA KPEAUT, O HAZAETbcA baHKOM MM03MYanbHUKY Ha YMOBax Lpboro JoroBopy WAAXOM CnaaTH
Po3paxyHKoBMX JOKYMeHTIB Mo3nyanbHUKA Ha cymy, WO nepesuilye KpeanToBuid 3aaunLWIOK, Y mexax Jlimity Osepapadty, 3
yTBOpeHHAM [e6eToBOro 3a/ULLKY.



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KaiEHMI8 — opUOUYHUX 0Ci6, Gi3udHUX ocib —
BaHK erﬂ"r n"”npo nionpuemyie ma ocib, Axi nposadame HezanexcHy npogeciliHy dianeHicme, 8 AT «bBAHK KPEAUT AHIMPO»

OnepauiH1Mi aeHb — YacTUHA PoboYoro AHA BaHKY - YYaCHUKA NAATIXKHOI CUCTEMW, MPOTATOM KOOI NPUIAMAtOTLCA Big, KnieHTis
OOKYMEHTM Ha nepeKkas i AOKYMEHTU Ha BiAK/NIMKAHHA Ta MOXHa, 32 HAABHOCTI TeXHIYHOI MOXAMBOCTI, 34iNCHUTK iX 0O6PO6KY,
nepegavy Ta BUKOHaHHA. TpUBanicTb onepauiiHOro gHA BCTAHOBOETbCA BAHKOM - YYaCHUKOM NAATIXKHOT CUCTEMM CAMOCTIHO
Ta 3aKPINJIOETLCA B iX BHYTPILWHIX HOPMATUBHUX aKTax.

OnepauiiiHKnii Yac —4yacTuHa onepaLimHoro gHA 6aHKy - y4aCHMKA NAATIXKHOT CUCTEMU, MPOTAFOM SIKOT NPUNMAIOTLCA AOKYMEHTH
Ha nepekas i JOKYMEHTM Ha BiAK/AMKaHHA, WO MatoTb ByTh 06pobneHi, nepeAaHi Ta BUKOHaHI LM 6aHKOM NPOTAFOM LbOro K
poboyoro aHs. TpuBanicTb OMepaLiliHOro 4Yacy BCTAaHOB/IOETbCA HAHKOM - YYaCHMKOM MAATIKHOI CUCTEMM CAMOCTIMHO Ta
3aKPINOETLCA B iX BHYTPILWHIX HOPMATUBHUX aKTax.

OnepauiHi nimitT BUKOpUCTaHHA MNaTiXKHUX KapTOK — Ki/bKiCTb onepauii Ta Cyma rpoLIOBUX KOLITIB, Y MeXax AKUX
[JepxaTtenam [o3BoNAETbCA 34ilcHeHHA Onepauiil 3 BUKOpUCTaHHAM MNaTixKHOI KapTKu.

Onepauii 3 BUKOpUCTaHHAM TnaTiXKHOI KapTKM — onepaLuii, B AKMX MnaTiXkHa KapTKa BMKOPUCTOBYETLCA A/1A PO3PaXYHKIB 33
TOBapW Ta NOCAYTW, AN OTPUMAHHSA rOTiBKM Ta BUMHEHHA iHWKX Aii, nepeabaveHmx [loroBopom nNpo HagaHHsA MnaTixKHOT KapTKu.
OcHoBHMIA HoMmep TenedoHy (OCHOBHMIT HOMeEp) — Ailounii Homep YKpaiHCbKOro onepatopa MobinbHOro 38’A3Ky, 3a3HaYeHUN
Jeprkatenem y BignosigHomy po3aini 3anBu, WO BCTAHOBJ/IOETLCA 3 METOK MOCU/IEHHS 3axoAiB 6e3neku nig vyac 34iAiCHEHHS
6aHKiBCbKMX onepauin.

OdoiuiliHni caidT 6aHKY — 0diLLiiHNI caliT BaHKY y Mepexki IHTepHeT, Wo AOCTYNHKUI 33 agpecoto: www.creditdnepr.com.ua.
Mepenik ynoBHOBaxkeHux ocib — nepenik ocib, AKi BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM MalOTb NPABO pPO3nopsaarKaTuca
paxyHKOM KnieHTa baHky.

NIH—Kop, — nepcoHanbHUI ineHTUdIKaLiMHNI HoMep (Koa), BigoMuit BUKAKOYHO [ep:kaTento KapTku i HeobxiaHuin ansa ioro
ineHTU®IKawii nig vac 3gicHeHHA onepauiit 3 BUKOPUCTAHHAM [MnaTixkHMX KapTok. MIH-koa moxe HagaBaTuca [epKatento Ha
nanepoBomMy Hocii abo B eNeKTpoHHOMY BUrAsai Yepe3 SMS-nosigomneHHa Ha OcHoBHUI Homep [epKaTtena. 3a 6axkaHHAM,
Oeprkatenb moxke 3miHUTK MNIH-Kog Yyepe3 baHKkomaT baHKy abo WaAXom BignpaB/ieHHA BignosiaHoro SMS-nosigomneHHa Ao
BaHKy.

MnariXkHa KapTKa — ENEKTpOHHMI NAaTixKHWI 3acib y BMrNs4i emiToBaHOi B YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY
MAIaCTMKOBOI YM iHWOrO BUAY KAPTKM, WO BUKOPMUCTOBYETHCA A/1A iHILiIOBAHHA NepeKasy KOWTiB 3 paxyHKa naaTHWKA abo 3
BiANOBIAHOrO paxyHKa 6aHKy 3 METO OnJiaTM BapTOCTi TOBAPIB i MOCAYr, NepepaxyBaHHA KOLWTIB 3i CBOIX paxXyHKiB Ha PaxyHKK
iHWKWX 0cCib, OTpMMaHHA KOWTIB y roTiBKOBi dopmi y Kacax H6aHKiB yepe3 6aHKIBCbKi aBTOMaTW, a TAKOX 3A4IMCHEHHSA iHWKX
onepaLuii, nepegdbayeHnx BiANOBIAHUM [AOrOBOPOM.

MNnatixkHe AOPYYEHHA — PO3PAXYHKOBUIN AOKYMEHT, AKUA MIiCTUTb Aopy4veHHA KnieHTa BaHKy, 34ilCHUTM NepeKas BU3HA4YeHOoi B
HbOMY CYMM KOLUTIB 3i CBOrO paxyHKa Ha paxyHOK OTpMMyBaya.

MNo3uuyanbHUK — opuanyHa ocoba abo camosaitHATa ocoba, 3 AKo baHKOM nignucaHo 3asABy MPO BCTAaHOBAEHHA NiMITy
osepapadTy.

MoToYHMIT paxyHOK (pPaxyHOK) — paxyHOK, WO BigKPWMBAETbCA BaHKOM KnieHTy Ha JOroBipHiN ocHOBI AnA 36epiraHHA rpoLuei,
3[iCHEHHA pPO3PaxXyHKOBO-KAaCOBMX OMepali 3a JOMNOMOrot MNAATIKHUX IHCTPYMEHTIB, BCTAHOB/AEHHA NiMiTy oBepapadTy
BiANOBIAHO A0 YMOB AOrOBOPY Ta BUMOT 3aKOHO4ABCTBA YKpPAiHM.

MpouecuHr — 4ianbHiCTb, AKa BKAKOYAE BUKOHAHHA 33 onepaliamMmm 3 NNATIXKHUMM iIHCTPYMEHTaMKW aBTOPU3aL,ii, MOHITOPUHTY,
360py, 06pobneHHA Ta 36epiraHHsA iHboOpMaLii, a TaKoX HagaHHA 06pobneHoi iHdbopmaLil yyacHMKAm pPO3paxyHKiB i
pO3paxyHKOBOMY BaHKy 4/18 MpOoBeAeHHA B3aEMOPO3PaxyHKIB y NAATiXKHIN cuctemi;

MpouecuHrosa ycraHoBa — lopUAnYHa 0c06a, Lo 34iICHIOE NPOLECHUHT.

MnaTi>KHWi1 TepmiHan — eNneKTPOHHUI NPUCTPIN, NPU3HAYEHWUIA ANA iHILIIOBAaHHA MepeKasy 3 paxyHKa, Yy TOMy 4uchi Buaadi
roTiBKM, OTPUMAHHA A[O0BiIAKOBOI iHGOpMaLii i APYKYBAaHHA AOKYMeHTa 3a onepauieto i3 3acTocyBaHHAM €/IeKTPOHHOIo
NAaTiXKHOro 3acoby.

MnaTiXkKHUIA NPUCTPIA — TexHiYHUIA NpUCTpin (6aHKiIBCbKMIA aBToMaT, MnaTiKHWUIA TepMiHan, NPOrPamMHO-TEXHIYHNI KOMMAEKC
camoobcnyroByBaHHA TOLWO), AKMIN OA€ 3MOTYy KOPUCTYBayeBi 34iMCHUTM onepauji 3 iHiujiloBaHHA Mepekasy KOLWTIB, a TaKoX
BMKOHATW iHWI onepauii 3rigHo 3 GYHKLIOHAaNbHUMK MOXKINBOCTAMM LibOTO NPUCTPOIO.

MpumycoBe CNUCAHHA — CMWCAHHA KOLITIB, WO 34INCHIOETbCA CTAryBayem 6e3 3rogM NAaTHMKA Ha MiAcTaBi BCTAHOBIEHMX
3aKOHOM BMKOHABYMX AOKYMEHTIB Y BUMagKax, nepesbayeHmx 3aKkoHOM.

Mpopax iHo3eMHOT BanloTK — Lie onepalina 3 npoAaxy 6e3roTiBkosoi iHO3eMHOI BaatoTK 3a 6e3roTiskosi rpusHi Ha MBPY/MBP
3a 32AB0t0 KnieHTa 3 4OTPMMAHHAM BUMOT 3aKOHO4aBCTBA YKPAiHM.

PO3paxyHKOBUIA AOKYMEHT — OOKYMEHT Ha MepeKas KowWTiB, WO BMKOPUCTOBYETbCA A/A iHiLiOBAaHHA MepeKasy 3 paxyHKa
NAaTHWKa Ha paxyHOK OTpUmyBaYa.

Po3paxyHKoBO-Kacose o6cnyrosyBaHHa (PKO) — nocayru, wo HagatoTbca 6aHKom KnieHTy Ha niacTasi BiAnoBigHOro aorosopy,
YKNaZEHOro MiX HUMM, AKi NOB'A3aHi i3 NepeKkasom KOWTiB 3 paxyHKa (Ha paxyHoK) uboro KnieHTa, BMAayoro MomMy KOLUTIB Y
roTiBKOBI GOpPMI, @ TAKOXK 34iMCHEHHAM iHLWKX onepauin, nepeabayeHMx 4OroBOpaMu.

Cuctema «KnieHt-baHK» (Cuctema) — cuctema [ucTaHuiiHoro obcnyroByBaHHsa MoTouyHMX paxyHkiB KnieHTa.

Cron-amcT (cTon-cnUcok) — nepenik Homepis MAaTIXKHUX KAPTOK, 33 AKMMK 3a60poHEHO abo 0bMeXKeHO NPoBeAEHHSA onepaL,in.
CymHiBHa onepauia — onepauis, BiAHOCHO AKOT y BaHKy icCHye CyMHiB WWOoA0 il npoBeAeHHA Aepyatenem Ta/abo suasBneHa
baHKoM y pe3ynbTaTi npoBegeHoro MoHITOPUHTIY; KpUTepii CYMHIBHOCTI BCTAaHOBAOKOTLCA Ta NEPiOAMYHO 3MiHIOOTbCA BaHKOM.
Tapuéu 6aHKy (Tapudu) — cuctema CTaBOK, WO BU3HAYAE PO3MIP ONAATM 3a Nocayru (LiHa nocayr), Wo HagarTbea baHKkom
3rigHo 3 ymoBamu YABO H0O. Tapudu dopmytoTbea Ta 3aTBepaKytoTbca KonerianbHum opraHom BaHKy Ta nignsratotb
onpunoaHeHHo Ha OdiuiiHomy caiiTi baHKy Ta/abo y BiaaineHHAxX baHKy.


http://www.creditdnepr.com.ua/
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TexHonOria NpoBeAeHHA naaTexiB — HAbip TEXHIYHMX Ta TEXHONOTMYHWUX NPUAOMIB NPOBEAEHHA MATEXKIB 3 BUKOPUCTAHHAM
MnaTiKHOT KapTKKN y mepexi IHTepHeT, wo 6a3yeTbcAa Ha NpoTokoni Ta cneumdikauii ‘3-D Secure’, WO € OCHOBOIO Mporpam «
Verified by Visa» Ta «MasterCard SecureCode».

ToproBeub — Cy6'eKT NiANPUEMHULBKOT AiSNbHOCTI, AKMI, BiANOBIAHO A0 AOrOBOPY 3 eKBallpom Npuiimae fo 06cayrosyBaHHA
NAATIXKHI iIHCTPYMEHTM 3 MeTOl0 NPOBeAEHHA ONAATM BapTOCTi TOBAPIB YM NOCAYT.

YmoBu 3anyuyeHHA 6aHKIBCbKMX BKnagaiB (Aeno3uTis) — ymoBu 3anydyeHHsA 6aHKiBCbKMUX BKnagis (Aeno3uTis) topuanyHmx ocib Ta
disnyHmx ocib — nignpuemuis y AT «BAHK KPEQUT AHIMPO», Wwo BCTaHOB/OKOTb PO3Mip MNPOLLEHTHOI CTaBKM, MiHIManbHy cymy
Bknagy (AenosuTy), yMOBM AOCTPOKOBOro NoBepHeHHA Bknaay (4enosuty), Towo, onpuntogHeHi Ha OdivliinHomy cainTi BaHKy Ta
y BigaineHHAx baHky.

®aiin-noBiAOMNEHHA — e/IEKTPOHHE MOBIAOM/IEHHA NPO BiAKPUTTA/3aKPUTTA paxyHKIB NIATHUKIB NoAaTKiB y BaHKy.

®doHA, — ue PoHA rapaHTyBaHHA BKAALAIB Gi3MYHUX OCi6, W0 BUKOHYE crelianbHi GyHKLi y chepi rapaHTyBaHHA BKAAAIB Gi3UUHUX
0cib Ta BMBeAEHHA HEMATOCMPOMOKHUX BAHKIB 3 PUHKY.

Yek Mnati>kHOro TepmiHany/6aHKomaTty — Yek BCTAHOB/IEHOIO 3pa3Ka, WO APYKYETbCA MAATIXKHUM TepmiHaniom/6aHKoMaTom
nif vac 3giicHeHHs Onepalii 3 BUKopUCTaHHAM lNnaTiKHOT KapTKu.

LLlaxpaiicbKa onepauia — onepaLis, SiKka MiCTUTb 03HAKM WaxpancTea BigNoBig4HO A0 YMHHOTrO KpMMiHaNbHOIO KogeKcy YKpaiHu.
Byab-AaKka HegjiicHa onepaLia MoyKe MaTh LWaxpaliCbKUM XxapaKTep.

PSP npoBaigep — topngmnyHa ocoba, Lo € onepaTopom Nocayrun IHTEpHET eKBaNPUHT Ta YNOBHOBAXKEHA HA4aBATU OKpPeMi BUAM
NOC/yr KOPMCTYBa4YaM Ta HaJaBaTh onepawiiHi, iHpopmaLiHi Ta iHWI TeEXHONOFYHI QYHKLT LWOAO NepeKasy KOLWTiB.

PCI DSS (Payment Card Industry Data Security Standard) — ctaHgapT 6e3nekun gaHux iHAYCTpil NNATIXKHUX KapT, po3pobaeHunit
Pagolo 3i crtaHgapTie 6e3neku iHAYCTpii NAaTiKHMX KapT, 3aCHOBAHOK MIXKHAPOAHUMM MAATINKHUMKU cucTemamm VISA,
MasterCard.

YCi iHWIi TepmiHKW, 3HAa4YeHHA AKMX He BM3Ha4veHe umm YO B0 KO, sxusatoTtbca y ubomy YABO KOO y 3HAYEHHAX, AKMMU BOHU
BM3HayeHi 3rifHO 3 HOPMATUBHO-NPaBOBMMM akTamu HaLioHanbHOro 6aHKy YKpaiHu, iHWMMKW 3aKOHOAABYMMM aKTaMu YKpaiHu
Ta NPaBUIaMM MiXKHapPOLHUX NAATIXKHMX CUCTEM.

PO3A4iN 2. NPEAMET AOFOBOPY
2.1. AT «bAHK KPEAWUT AHINPO» Hapae nybaiuHy nponosuuito (odepTy) opuandHMm ocobam (pe3naeHTiB Ta HepesnaeHTiB
YKpaiHu), disnuHum ocobam-nianpmemuam tTa ¢isnuHnMm ocobam, AKi NpoBaaaTb He3anexHy NpodeciiiHy AiaNbHICTb, Y pO3YMiHHiI
cTaTen 633, 641, 644 LinsinbHoro koaekcy Ykpainu, yknact YABO KOO Ha 3a3HaYeHMX Y HbOMY YMOBaX.
2.2. KnieHT npmeaHyetbea go YABO KOO y po3ymiHHiI cT. 634 LinBinbHOro Kogekcy YKpaiHu, Waaxom nogaHHA 3adasn Npo HagaHHA
6aHKIBCbKOT NOC/Nyrn BCTaHOB/eHOI baHKom ¢opmu, WO CBIAYMTL MPO 3rody Ha NPUNHATTA npono3uuii baHKa Ha ymoBax
3a3Ha4veHux B YB0 KOO 6e3ymoBHO Ta B NOBHOMY 06CA3i.
2.3. Y pamkax YB0O KOO baHk Hapae KnieHTy HacTynHi BUAW BaHKiBCbKMx nocayr:
2.3.1. BigKpuTTAa, BeAEHHA NOTOYHOIO PaXyHKY.
2.3.2. Bunyck Ta 06cnyrosyBaHHA NAATIXKHUX KOPNOPATUBHUX KapTOK
2.3.3. Po3paxyHKoBe 06CcnyroByBaHHA 3a onomoroto Cuctemn «KnieHT-baHK».
2.3.4. Po3paxyHKOBO-KacoBe 06C/1yroByBaHHSA W00 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKX BUNAAT HA paxyHKM cniBpob6iTHUKIB
KnienTa.
2.3.5. O6cnyrosyBaHHsA Ha MBP/MBPY.
2.3.6. Po3milleHHs BKknagis (aenosutis).
2.3.7. O6cnyroByBaHHA KPeauTiB Bif HEpPe3nAEHTIB.
2.3.8. HagaHHs OsepapadTy
2.4. Y pamkax YOBO OO baHK Haaae KnieHTy MOXANUBICTb cKopucTaTuca byab-akoto baHKiBCbKOK mocnyroto, nepeabayeHoro
umm Y460 H0O.
2.5. Y pasi BUHUKHEHHA pO36iXKHOCTEN MiXK NosoxKeHHaMU uboro YAB0 KOO Ta ymoBamu 6yab-akoro [orosopy npo HagaHHA
6aHKiBCbKOT nocnyri abo ymoBamM iHLLMX AOrOBOPIB, YKAaAeHUX Mix KnieHTom Ta BaHKom, nonoxeHHA uporo YAB0 0O matoTb
NpiopUTETHY CMAY Ta 3acTocoBytoTbCA CTOPOHaMW A0 B33aEMOBIGHOCWMH, WO BMHWMKAOTL/A4iOTb Bi4NOBIAHO A0 YKAAAEHMX
[0roBOpiB, AKLLO Y KOHKPETHOMY AoroBopi CTOpOHM NpsiMo He nepeabayumnu iHwe.
2.6. YknagaHHa YABO KOO Ta [loroBopy Npo HagaHHA 6aHKiBCbKOI Nocayru.
2.6.1. YknapgaHHa YABO OO BinbyBaeTbeca nig vyac 3sepHeHHA KnieHTa Ao baHKy waaxom odopmaeHHs Ta nignncaHHa KnieHtom
3anABKW Npo NpuUeaHaHHA A0 YHiBepcanbHOro AoroBopy 6aHKiBCbKOro 06cayroByBaHHA, WO MICTUTb 3roay KnieHTa Ha NpUIAHATTA
npono3uuii AT «BAHK KPEAWUT AHINPO» yknactu YHiBepcanbHUin A0roBip 6aHKiBCbKOro 06CNyroByBaHHA KAIEHTIB-IOPUANYHNX
0ci6, $isnuHux ocib-nianpuemuis Ta isMyHUX 0cCib, AKi NPoBagATb He3anexHy npodeciinHy aisnbHicte y AT «BAHK KPEQUT
OHINPO» (akuenT). NMignucaHHaM 3asBu Npo npueaHaHHA go YOB0 KOO KnieHT nigTBepasKye, Wo BiH 03HaMOMNEHWUI 3 yMOBaMU
YAB0 K00, npuitHaB 11oro ymoeu 6e3yMmoBHO Ta y NoBHOMY 06cA3i, NpUnHAB Ha cebe 3060B’A3aHHA AOTPUMYBATUCH IX Ta 3roAeH
3 yKnagaHHam 3 bankom Y60 HOO.
2.6.2. YOBO KOO BBaXKa€eTbCA YKNAAEHMM 3 JATU BUMHEHHA BbaHKOM Ha 3adABi Npo NpUEAHAHHA A0 YHiBEpCasbHOro 40rosopy
6aHKiBcbKOro o6cnyrosyBaHHA KnieHTa BigMiTKM Npo Tl NPUIHATTA | CKpinaeHHA neyaTKoto baHky.
2.6.3. NignucaHHAM 3asaBK NPo NPUEAHAHHA A0 YHiBEepcanbHOro AoroBopy 6aHKiBCbKOro 06cnyroByBaHHA KnieHT niaTBepaKye,
W0 BiH yKnaaae YAB0 KOO y Tomy uncai Ha niacrasi npuHUmMny ceoboam A0roBopy, Wo BU3HAYeHO cTaTTamM 6 Ta 627 LiMBinbHOro
KoZeKkcy YKpaiHu. KnieHT 6e3BigKAMYHO NiaTBEpAKYE, WO nosioxeHHs YOABO KOO 1iomy 3po3ymini, € posymHMmMM Ta

7
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crnpaseaMBMMK. Yci paxyHKM, BiAKPUTI Ha nigcTasi Ta y nopaaky, nepegbavyeHomy YABO KOO, KnieHT noroaxKyerbca BBaXkaTu
TaKUMM, WO BiAKPUTI Y TOMY YncAi Ha nigcTasi yboro YAB0 KOO, npu ubomy CTOPOHM BUXOAUTUMYTL 3 TOFO, LLO BignoBiaHa 4is
6yna BumHeHa KnieHtom Ha nigcrasi YOEO KOO, a 3ragaHi TyT BiaHOCKMHM CTOPiH NOYMHAIOTL PeryntoBaTmca YyMOBaMU OKpPeMOi
BaHKiBCbKOT nocnyru nvwe 3 gatm nignucaHHAa CTopoHamu 3asaBuM Npo HaZaHHA GaHKiIBCbKOI Nocayru.
2.6.4. KnieHT Mmae NpaBO CKOPUCTATUCL BYAb-AKMMUK BaHKIBCbKMMM NOCAYyramu, Lo NPONoHYeTbca BaHKkom y pamkax usoro Y460
H0O.
2.6.5. s odopmneHHa BianoBiaHoi baHkiBCcbKoi nocnyrn KnieHT nogae ao baHKy BignoBiaHy 3aaBy Npo HagaHHA HaHKIBCbKOT
Nocnyru y ABOX NPUMIpHUMKax 3a Gopmoto, 06ymoBeHO yMOBaMM BiANOBiAHOI BaHKiBCbKOT nocayru, Ta npes'aBAAE LOKYMEHTHU
HeobxigHi ana laeHTndikauii KnienTa BignosigHO A0 BUMOr BaHKY Ta YUHHOIO 3aKOHOAABCTBA YKpaiHu.
2.6.6. NignucaHHAM 3asaBKM NpPo HafdaHHA GaHKIBCbKOI nocnyr KnieHT nigTBepasKye, Wo BiH 03HaomneHnn 3 ymosamu Y650
0O, Tapudamu Ta/abo Ymosamu 3anydeHHs 6aHKiBCbKMX BKnagis (aenosutis) Ta iHwoto iHGopmauio 3a BignosigHMMmM
BaHKiBCbKMMUK nocayramu, Wwo mictatbea B YABO KOO Ta/abo onpuatogHeHi Ha OdiuinHomy caiiti banky Ta/abo 3acobamu
Cuctemu «KnieHT-BaHK» Ta 6@3yMOBHO i B NTOBHOMY 06Cs3i IX Npuiimac.
2.6.7. Nicna NpURHATTA 3anaBM NPO HaAaHHA BaHKIBCbKOI MOCAYrK, YCiX AOKYMEHTIB, HEOBXiAHUX AnA OPOPMNEHHS MOCAyry,
npoBeaeHHA laeHTndiKauii Ta Bepudikauii KnieHTa, baHK po3rnaaae 3aasy y CTPOK A0 3-X KaNeHOAPHUX AHIB 3 4aTW NOAAHHA 40
BaHKy BuLLE3a3HAYEHOI 3asABM BiAMNOBIAHO A0 BHYTPILWHbOOAHKIBCbKMX NpoLLeayp.
2.6.8. Y pasi NO3MTUBHOIO pPilUeHHA WOAO0 HaAaHHA BaHKiBCbKOT nocayru BaHK cTaBWUTb BigMITKY NMpo NpUMHATTA 3asBuW Npo
HaflaHHA 6aHKiBCbKOI Mmocayru Ha o6ox npuMipHMKAx y BignosigHOMYy po3gini 3asBW i3 3a3HayeHHAM f[aTtv, nignuc
ynoBHOBaXeHoi 0cobu baHKy, Ta ckpinatoe 3aABy NPo HadaHHA H6aHKIBCbKOT nocnyru neyaTtkoto baHky, nicns yoro [orosip npo
HaZaHHA 6aHKiBCbKOT Nocnyrn ogHovacHo 3 YAB0 0O BBarKaeTbcA yKnageHUMm. Y 3asaBi Npo HagaHHA 6aHKiBCbKOT NOC/NyrM moxe
nepeabayatuck Ni3Hilla AaTa HagaHHA MOCAYTM y paMKkax baHKIBCbKOT mocnyru, Hix gata opopmieHHs 3assu. OguMH NPUMIPHUK
3anABu 3 BiAMITKOIO NPO NPUMNHATTA it BaHKOM 3anuwaeTbea y baHKy, iHWKIA noBepTaeTbcA KnieHTy.
2.6.9. baHKk Hagae KnieHTy nocnyru/3aiiicHioe onepauii 3a [loroBopom npo HagaHHA 6aHKiBCbKOT nocayrn 3a Tapudamu, Lo
Ait0Tb Ha AaTy 34iicHeHHA/HagaHHA BignosiaHoi onepauii/nocayru. Tapudu posmiwytotees Ha odiuiiHomy caiTi baHky Ta/abo
y Cuctemi «KnieHT-BaHK».
2.6.10. Y pasi opopmneHHs baHKiBCbKMX nocayr, Wwo nepeabayeHi ymosamu YABO KOO, 3okpema n. 2.3 uboro YAB0 KOO,
3acobamu Cuctemu «KnieHT-BaHK» KnieHT niaTBEpAXKYE, WO BiH 03HaMomneHuit 3 ymosamu YAE0 KOO, npuiiHAB MOro ymoBm
6e3yMOBHO Ta y NOBHOMY 06csA3i, NpuitHAB Ha cebe 3060B’A3aHHA AOTPMMYBATUCH iX Ta 3rodeH 3 yKnagaHHAm 3 baHkom YA B0
K0O. BeegeHHa KnieHTom OgHOpPa30oBOro Napoto, Wo NiaTBepAKYE 34iACHEHHA onepaLii € MOro akLenTom Ha yknagaHHsa Y460
HOO.
2.7. BHeceHHA 3miH go Y460 H0O0:
2.7.1. baHK mMae npaBo BHocuUTK 3miHK o YABO K00, y Tomy uncam go Tapudis, 6e3 yKnagaHHa 6yab-aKMX AOTOBOPIB MNP0 3MiHY
Jorosopy.
2.7.2. Y pasi BHeceHHA 3MiH baHK nosigomnae KnieHta:
2.7.2.1. MNpo 3miHun ao YABO OO - He ni3Hiwe, Hix 3a 15 (N'aTHaAUATb) KaneH4AaPHUX AHIB A0 AAaTW HABYTTA YMHHOCTI TAKUX 3MiH;
2.7.2.2. Npo 3miHM Tapudis - He nisHiwe, HiXX 3a 5 (N'ATb) BaHKIBCbKUX AHIB A0 AaTW HabyTTA YMHHOCTI TaKMX 3MiH, 3a
BMK/IIOYEHHAM 3MiH Tapudis Ha o6cnyroByBaHHA ENEKTPOHHUX NNaTiXKHMX 3acobis (MnaTixkHOT KapTKK), Npo Wwo baHK nosigomnse
KnieHTa 3a 30 (TpnAuATb) KaneHAapHUX AHIB A0 AATU HabyTTA YMHHOCTI TaKMX 3MiH.
2.7.2.3. Mpo 3miHYy NPOLEHTHOT CTaBKMU, L0 HAPAXOBYETbCA Ha [Jeno3nT Ha BUMOTY - He Ni3Hille, HixK 3a 5 (N'ATb) BaHKIBCbKKX AHiB
[0 AaTW HabyTTs YUUHHOCTI TAKUX 3MiH.
2.7.2.4. Mpo 3MiHy NPOUEHTHOI CTaBKMW, LLO HApaxoBYeTbCA Ha BKnapg, (4eno3uT) Ha BMMOry- He ni3Hilwe, HiX 3a 5 (N'ATb)
BaHKiBCbKMX AHIB A0 AATU HAaBYTTA YUHHOCTI TaKMX 3MiH.
2.7.3. baHK NOBiAOMASAE NPO 3MiHN OAHUM 3 HacTynHMX cnocobis (Ha BMBip baHKy):
2.7.3.1. Wnaxom po3miweHHA iHbopmalLii Ha OdiuitHomy caliTi baHKy;
2.7.3.2. lWnaxom HanpaBneHHaA iHpopmauii 3acobamu Cuctemoto «KnieHT-baHk».
2.7.3.3. WWnaxom o3HaltomaeHHs KnieHTa y nucbmosili dopmi BignosigHo ao sumor n. 2.7.4 YAB0O HOO.
2.7.4. CTOPOHW AOMOBUINCH, WO KNIEHT BBAXKAETbCA HA/IEXKHUM YMHOM MUCbMOBO MOBIAOMIEHUM/O3HANOMIEHWIA:
2.7.4.1. MNpo 3miHm go YABO 00, y Tomy umncni ao Tapuois, y pasi po3milieHHA BaHKkom BianosigHoi iHdopmau,ii Ha OdiuitHomy
canTi baHKy (www.creditdnepr.com.ua) Ta/abo 3acobamu Cuctemn «KnieHT-BaHk» Ta/abo BpyyeHHs ocobucto mig nignuc
KnieHTy NMCbMOBOrO NOBIAOM/EHHS Y CTPOKM, WO BM3HaYeHi n. 2.7.2 uboro YAB0 KOO Ta BigcyTHOCTI Big KnieHTa Ha aaTy HabyTTA
YMHHOCTI BiANOBIAHMX 3MiH 3a8BM NPo po3ipBaHHA [lorosopy Npo HagaHHA 6aHKIBCbKOI nocayrm Ta/abo 3asasu Npo posipsaHHA
YAB0 KOO, wWwo BBaXKaeTbCA NPUMHATTAM KNnieHTOM 3a3HayeHuMX 3MiH, BigNoBigHO A0 YacTuHK 3 ctaTTi 205 LiMBiNbHOrO Koaekcy
YKpaiHu.
2.7.4.2. Mpo 3MiHY MNPOLEHTHOI CTAaBKW, WO HapaxoBYeTbCA Ha Bknag (4enoswT) Ha BMmoOry, y pasi po3miweHHa BaHkom
BignosiaHoi iHpopmauii Ha OdiuinHomy caliTi baHky (www.creditdnepr.com.ua) Ta/abo 3acobamu Cuctemm «KnieHT-baHk» Ta
BiAcyTHOCTI Big KnieHTa Ha gaty HabyTTA YMHHOCTI BiANOBiAHMX 3MiH 3aaBKM NpPo po3ipBaHHA JoroBopy Npo HagaHHA 6aHKIBCbKOI
nocnyru ta/abo 3aasu npo posipsaHHA YABO KO, 1o BBaXKaETbCA NPUNHATTAM KNiEHTOM 3a3HayeHMX 3MiH, BiAMNOBIAHO A0
yactmHm 3 ctaTTi 205 UmeinbHOro Kogekcy YKpaiHu.
2.7.4.3. Y pasi 3ajlicHeHHs bBaHKOM oAHi€l abo KiNbKoOX Ail, a came:

® Bpy4yeHHs KnieHTy ocobucTo nig niagnnc NnMcbMoBOro NoBigoOMAEHHS;
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® rnepegaya NMCbMOBOTO MOBILOM/IEHHA B YCTAaHOBY MOLITOBOrO 3B’A3KY 414 BigNpaBaeHHA Ha aapecy, 3a3HavyeHy y 3anasi
Npo HaAaHHA 6aHKIBCbKOT Nocnyru, abo B iHWOMY AOKYMEHTI, HaaaHoMy A0 baHKy (PpaKT BianpaBneHHs NiaATBEPAKYETbCA
NOLITOBUM PEECTPOM);

® HanpaBJ/IeHHA NMCbMOBOIO NOBIAOMIEHHA Ha agpecy KnieHTa, 3a3HauveHy y 3anABi Npo HaaaHHA baHKiBCbKOI nocayru, abo
B iHLLOMY JOKYMEHTI, HagaHoMy A0 BaHky (paKT BignpaBneHHA NiATBEPANKYETLCA MOLWTOBUM PEECTPOM);

® HanpaBsieHHA KnieHTy noeigomnieHHsA 3acobamm Cuctemy «KnieHT-BaHk», npo wo y baHKy 36epiraeTbca BignosigHa
iHpopmau,in.

2.7.4.4. KnieHT BBaXa€eTbca nosigomneHmm npo 3miHn B Y60 KOO HanexHMM YMHOM HaBiTb Y TOMY BMMNAAKY, KON NMUCbMOBE
NOBiAOMJIEHHA, Hadic/aHe Ha MOro OCTaHHIO0 BiAOMY agpecy (3a3HayeHa y 3asBi Npo HagaHHA 6aHKiBCbKOI nocayru Ta/abo
NMCbMOBO NoBigomneHa KnieHTom) He 6yn0 MoMy JOCTaBNEHO (BPYY4EHO) HE3ANEKHO Bif, NPUYMH.

2.7.5. NignucaHHAM 3aaBM NPO HafaHHA 6aHKIBCbKOI nocnyrn BaHk Ta KnieHT 4oMoBMAKCH, WO Yy BUNAAKY Hesroan KnieHTa i3
3anponoHoBaHMmM BaHkom 3miHamu go YAEO OO, y Tomy umncni ao Tapuodis, KnieHT 30608’A3aHMIA He Ni3Hiwe Hix 3a 3 (Tpwu)
KaleHAAPHUX AHi A0 AaTV HAbyTTA YMHHOCTI BiANOBIAHMX 3MiH:

2.7.5.1. AKwWo KieHT He norogmeca 3i 3miHamu 4o okpemux nyHkTie Y60 KOO ta/abo 3i smiHamu go Tapudis, BignosigHo ao
AKMX baHK Hagae KnieHTy nocnyrm, KnieHT 3060B’A3aHMIA BUKOHATK yci 0608’A3KKM 3a BignoBiaHMM [loroBopom Mpo HafaHHA
6aHKiBCcbKOT mocnyru Ta nogatv Ao baHKy 3asBy npo posipeaHHA [lorosopy npo HafaHHA 6aHKiBCbKOi nocayru (y BMNagky
3aKPUTTA MOTOYHUX pPaxyHKiB KnieHTa, O04ATKOBO MOAAETbCA 3asBa MNPO 3aKPUTTA paxyHKiB), iHWI BaHKiBCbKi nocayru
NPOJOBXKYOTb CBOIO Ajt0.

2.7.5.2. aKkwo KnieHT He noroamsca 3i 3miHamu go Y60 KOO, wo crocytoTbea ycix baHKIBCbKMX NOCAYr, WO NPOMNOHYKOTbCA
BaHKom y pamkax YOABO KOO, KnieHT 30608’A3aHuUI BUMKOHATK yci 0608’A3kM 3a YABO KOO, nogatv go baHKy 3asasy npo
posipBaHHA Jorosopy Npo HagaHHA 6aHkKiBCcbKoi nocnyrn YABO KOO 3 nepenikom nocayr, Wo 3aKpUBAKOTLCA Ta NoAaTu 3asBy
Npo 3aKPUTTA PaxyHKiB.

2.7.6. Y pasi oTpumaHHsA Big KnieHTta 3ansum npo posipeaHHa YAB0 OO (JoaaTtok Ne 8 go uboro YAEO KOO) Ta 32881 Npo 3aKpuUTTA
PaxyHKiB:

e bBaHK npunuHae obcnyroByBaHHs KnieHTa 3a ycima BaHKiBCbKMMUK nocayramu, wo 6yam odopmneHi KnieHTom y pamkax
YABO KOO, Ta yci 30608B’A3aHHA baHKa CTOCOBHO HaAaHHA MOCAYr 3a BiANOBiAHMMWM BaHKIBCbKMMM nocayramu
NPUNUHAIOTHCA;

® CTPOK KiHLEBOro BUKOHAHHS yCix 3060B’A3aHb KnieHTa 3a ycima [loroBopamu nNpo HagaHHs 6aHKIBCbKUX NOCAYT € TaKUM,
LLLO HacTaB, y 3B’A3KY 3 UMM KnieHT 3060B’A3aHMIA y TaKy AaTy BUKOHATK yci cBOi 30608’A3aHHA 3a Y50 KOO y noBHOMy
06csa3si. Y pasi HeBMKOHaHHA abo HeHaneKHOro BUKOHaHHA KnieHTom 30608’A3aHb 3a YO OO y 3a3HayeHuin TepMiH,
KnieHT 30608’A3aHuit cniatutu wrtpad Ta/abo neHwo, po3paxoBaHy 3a KOMEH [AeHb MPOCTPOYEHHA BUKOHaHHSA
30608’A3aHb, 3rigHo 3 Tapudamu Ta BignosiaHMM [,oroBOpom Npo HagaHHs 6aHKiBCbKOT nocayru;

® AKLLO Ha TaKy AaTy, y pamKkax YBO KOO KnieHT mae gitounit Bknag, (aenosut), 3 uiei gatu Bknag (4eno3nT) BBaXKaeTbea
[AOCTPOKOBO PO3ipBaHMM 3a iHiujaTuBolo KnieHTa BignosigHo Ao [loroBopy 6aHKiBCbKOro BKAagy (4enosuty).

e VY160 KOO BBaKa€eTbCA pO3ipBaHMM 3 MOMEHTY MOBHOIO BUKOHAHHSA 30608’s3aHb CTOPiH 33 HUM.

2.7.7. HeoTpumaHHA BaHKOM A0 AaTh HabyTTa YMHHOCTI 3miH go YAEO 0O, y Tomy uucni o Tapudis, nMcbmMoBOi 3asaBu npo
posipBaHHsa [loroBopy nNpo HagaHHA 6aHKiBCbKOI nocnyrn Ta/abo 3aasu npo posipsaHHa YAB0 00, ceiguunts npo 3roay KnieHTa
3 3anponoHoBaHUMK 3miHamun ao YABO KO, y Tomy umcni go Tapudis, a noganblie obcnyrosyBaHHA baHKkom KnieHTa 3a
BiANoBiAHMMM BaHKIBCbKMMM NOCAYraMU 34iMCHIOETLCA 3 BPpaXyBaHHAM TaKUX 3MiH.

2.7.8. AKwo oaHe abo aekKinbKa 3 nonoxeHs Y60 OO € abo cTaloTb HeAiicHUMM 3 ByAb-AKOi NPUYMHK, Lie He € NiACcTaBo ANs
NPU3yNuHeHHA aji iHwnx nonoxeHb YABO0 HOO.

PO3AIN 3. BIAKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHA OMNEPALLIA 3A LUMU PAXYHKAMMU

Llet po3ain BM3Havyae NopAaAoK BiaKpUTTA MOTOYHOro paxyHKy, NOPAAOK NpoBeAeHHA onepauin 3a PaxyHKoM, nMopsaaoK
3aKpUTTA PaxyHKy, a TAaKOX iHLWIi yMOBW 06C/yroByBaHHA PaxyHKy.
3.1. Ha ymoBax uboro YAEO 0O, 3anaBu Npo BigKPUTTA paxyHKY Ta HEObXiAHWX AOKYMEHTIB BignoBiAHO A0 BMMOI YMHHOTO
3aKoHoaaBcTBa YKpaiHu, baHK BigkpuBae KnieHTy noTouHmiA(i) paxyHOK(M) (Aani — PaxyHOK, MOTOUYHUI paxyHOK K AN OAHWHM
TaK i 419 MHOXMWHW) Y HaUioOHaNbHIN BantoTi YKpaiHM Ta IHO3EMHMX BaslOTax.

BiaKpuTTA PaxyHKy B iHO3eMHili BastOTi MOXK/IMBE BMKIOYHO 33 YMOBM NONEPESHbOro BiAKPUTTA PaxyHKY Yy HaLioOHaNbHIN
Ba/tOTi YKpaiHu.

BiaKpuTTA PaxyHKy 3i cneuiaibHUM peXXMMOM MOro BUKOPUCTAHHA MOXKIMBE BUKIOYHO 3@ YMOBM NONEpeaHbOro BiAKPUTTA
NMOTOYHOrO PaXxyHKY Yy HaLiOHa/bHIN BaNtOTI.
3.2. [1Hem BigKpuTTA MOTOYHOIO paxyHKy KnieHTa BBarKa€TbCA AaTa, WO 3a3HavyeHa Ha 3aABi NPO BIAKPUTTA LLbOro PaxyHKY y
po3aini «BiamiTKM BaHKy».
3.3. baHK 3giicHi0e Po3paxyHKOBO-KacoBe 06C/yroByBaHHs PaxyHKy i HaAae NoB‘A3aHi 3 LMM NOCAYrK, 30Kpema:
3.3.1. BMKOHYE nJiaTexi y MerKax 3a/IMLWKY KowTiB Ha PaxyHKy KnieHTa y BiANOBigHIN BantoTi HA MOMEHT NoAaHHA 4o BaHky
HaNeXHUM 4YMHOM O0bOPMNEHUX PO3PaxyHKOBUX AOKYMEHTIB abo Ha MOMEHT BMKOHAHHA BiAnNOBigHOro PO3paxyHKOBOro
OOKYMeEHTa.
3.3.2. 3gjlicHioe [loroBipHe cnncaHHs 3 PaxyHKy, BigkpuToro y baHky, y nopsaaky BusHadyeHomy umm YA B0 HOO.
3.3.3. 3gjiicHioe 06cnyrosysaHHa KnieHta Ha MBP/ MBPY.
3.3.4. BMKOHYE iHWi onepaLii, nepeabayeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
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3.3.5. 3gilicHI0E BUNYCK Ta 06CyroByBaHHA NAATIXKHMX KOPNOPATUBHMUX KAPTOK 33 YMOBM NOAAHHA KnieHTOM 3asasu Npo Buaavy
MnaTixHoi KapTku (Jdoaatok Ne 3 ao uboro YAEO OO).

3.4. AKwo iHwWwe He BcTaHOB/AEHO Tapudamu, To BBAXKAETLCA, L0 NPOLLEHTU 332 KOPUCTYBAHHA BaHKOM KOLITaMMU, LLO 3HAXOAATHCA
Ha PaxyHKy KnieHTa, bBaHKOM He HapaxoByKOTbCA Ta He CnaavyloTbcA. HapaxyBaHHA MpPOLEHTIB 3a KOPUCTyBaHHA BbaHKkom
KOLUTaMM, LLLO 3HAX0AATbCA Ha PaxyHKy KnieHTa, He NpoBOAMTLCA AKLLO Ha paxyHOK KnieHTa HaKNaZeHo apeLwT, 3 AHA HaKNaAeHHA
TaKoro apeLrTy.

3.5. KnieHT popydyae BaHKy BianNpaBWTUM [0 YNOBHOBAXEHWX [AEPXABHUX OpraHie, y nopagky, nepeabadyeHoOMy YMHHUM
33aKOHOA,3BCTBOM YKpaiHW, NOBIiAOMIEHHA NPO BiAKPUTTA abo 3aKpuTTA PaxyHKy 3acobamm eNeKTpOHHOTO 3B’ A3KY Y 3aXMLLEHOMY
BUrNALI.

Y pasi HEMOK/IMBOCTI MOAAHHA 3 TEXHIYHMX NPUUYMH NOBILOMNEHHA B €/1€KTPOHHOMY BUINALI, TaKe MOBIAOMNEHHA MOXe
6yT” HafaHo abo HazicnaHO NOLITO 3 NOBIAOMIEHHAM NPO BPYYEHHA Yy NanepoBOMy BUIMAA|, BiANOBIAHO A0 BUMOT YNHHOTO
3aKOHO4aBCTBa YKpaiHu.

[aTolo noyaTKy BMAATKOBMX onepauiii 3a PaxyHKOM € gaTta oAHiel 3 Mo, Wo HacTana neplow: oTpMMaHHA BaHkom
NoBiAOM/IEHHA-BIAMNOBIA] 3 BiAMITKON NPO B3ATTA paxyHKa Ha 06/iK y KOHTPO/IIOIYOMY opraHi abo peecTpalii OTpMMaHHS
BaHKOM KOpiHLA NOBIAOMNEHHS 3 BiAMITKOI NPO B3ATTA paxyHKa Ha 06/1iK y KOHTPOOOYOMY OpraHi, abo AaTa, BU3HaYeHa sk
AaTa B3ATTA Ha 06K Yy KOHTPO/IIOIYOMY OpraHi 3a MOBYA3HO 3roAo0H BignosigHO A0 NyHKTY 69.3 MoaaTKoBOro Kogekcy
YKpaiHu
3.6. MOTOYHI paxyHKM 3aKpMBaOTbCA Ha NiacTasi 3aasu KnieHTa abo 3 iHWKMx nigcras, nepeabaveHmx YABO KOO Ta YMHHMM
3aKOHO4aBCTBOM YKpaAiHM.

3.7. Npaea Ta 0608’a3kM baHKa Ta KnieHTa:

3.7.1. KnieHT mae npaso:

3.7.1.1. Po3nopagKatnca KowTtamm Ha PaxyHKy 3 A4OTPUMAHHAM BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta ymos Y60 OO,
OKpiM BMMNaaKiB 06MeXKeHHA npaBa po3nopaaKeHHs PaxyHKOM 3a pilleHHAM cyay abo B iHLWMX BUMaAKaX, yCTAHOBAEHUX YUHHUM
3aKOHOAABCTBOM YKpaiHM, a TaKOX Yy pas3i 3ynuHeHHA ¢iHAaHCOBUX onepaLii, Wwo MOoXyTb 6yTW nos's3aHi 3 seranisauiero
(BiAMUBAHHAM) 4OXOAIB, OAEPKAHUX 3MTOYMHHUM LIAAXOM, abo diHaHCYBaHHAM Tepopusmy, y BUnaakax nepegbayeHnx YNHHUM
3aKOHOAaBCTBOM YKpaiHU.

3.7.1.2. OTpmyBaTH rOTiBKOBI KOLUTW 338 YMOBM HAaABHOCTI Ha PaxyHKy KowWTiB y BiANOBiAHIN BantoTi, y BUNaaKax, Ha notpebu iy
nopsaaky, nepeadavyeHnx YUHHUM 3aKOHOA4ABCTBOM YKpaiHM.

3.7.1.3. WoaeHHO 34aBaTu rOTiIBKOBY BUPYYKY 415 3apaxyBaHHA Ha PaxyHOK, y BignNoBigHIN BantoTi, y BUNaAKax Ta y NOPAAKY,
nepenbayeHNX YUHHUM 3aKOHOAABCTBOM YKpaiHU.

3.7.1.4. Ina 34ilCHEHHA PO3PaxyHKiB, 3a/IeXHO Bif TUNY YM 3MiCTy onepaLii, BUKOPUCTOBYBATU PO3paxyHKOBI AOKYMEHTH,
BM3HAYeHi YUHHUM 3aKOHOAABCTBOM YKpPaAiHM, Y TOMY YNC/Ii HOPMATUBHO-MPaBOBUMM akTaMu HauioHanbHOro 6aHKy YKpaiHu Ta
BHYTPIiLWHIMM JOKYMeHTamu baHky.

3.7.1.5. Bigknmkatn Po3paxyHKOBUI AOKYMEHT WAAXOM NoAaHHA A0 BaHKy AKCTa Npo BiAKNMKAHHA KOWTiB. Take BiAKNMKAHHA
MOX/IMBE NU1LLE NPU HAABHOCTI TEXHIYHOT MOXAMBOCTI BaHKy 33 yMOBMU, LLLO INCT NPO BiAKAMKAHHA NOAAETHCA A0 HACTAHHA AaTU
BANOTYBaHHA AnA [NaTiXKHOro AOPYyYeHHs Ta 3a YMOBM BiflKoAyBaHHA KnieHTOm BWUTpaT bBaHKy, NOB’A3aHMX 3 TaKuUm
BIAKNMKAHHAM. BifKNMKaTK LWe HeBMKOHAHMM Po3paxyHKOBUI AOKYMEHT, TAaKOX MOMK/MBO LUAAXOM 3BEPHEHHA A0 KOHTaKT-
ueHTpy. Ocoba, AKa 3BepTaeTbCs A0 KOHTAKT-LEeHTPY, NoBMHHA Ha3BaTM KogoBe €0BO Ta iHWY iHGOPMALLi0 NepcoHanbHOro
XapaKkTepy, Wo 6yna HapgaHa KnieHTom bBaHKy, y Takomy Bunaaky TenepoHHe 3BepHeHHA KiieHTa Npo BigKAMKAHHA
Po3paxyHKOBOro flOKYMEHTY MPUPIBHIOETHCA A0 MMCbMOBOTO.

3.7.1.6. 3ilicHi0OBaTN PO3paxyHKOBI onepaLii 3a PaxyHKOM Yy HalUiOHaNbHIN Ta iIHO3EMHUX BantoTax, BUKOPUCTOBYoYM Cuctemy
«KnieHT-BaHK».

3.7.1.7. 3miHnTK TapndHUI NaKeT 3a yMOBM NoAaHHA A0 baHKy 3aaBu npo 3miHy TapudHoro nakety (Joaatok 1.1 abo JogaTtok
1.2 no 3asBu Npo BiAKPUTTA paxyHKy). baHK 3ajlicHioe o6cnyroByBaHHA KnieHTa 3a HoBoo6paHum TapudpHUM NakeTom 3 AaTw,
LU0 3a3HaYyeHa y 3asBi Npo 3miHy TapudHOro NakeTy, asie He paHile JaT oTPUMaHHA BaHKoMm Big KnieHTa TaKoi 3asBu.

3.7.2. baHK mae npaso:

3.7.2.1. BukopuctoByBaTh KowTKn KiieHTa, Wwo 36epiratoTbcAa Ha PaxyHKy, rapaHTytoum KnieHTy oro npaBo 6e3nepelKkoaHo
po3nopAAMKaTUCL MMM KOWTamMK BignosigHO Ao ymos uboro YABO KOO, YMHHOro 3aKOHOZABCTBA YKpaiHW, Yy TOMY 4YMCAI
HOPMaTMBHUX aKTiB HauioHanbHoro 6aHKy YKpaiHu.

3.7.2.2. 3piiicHioBatn [MpumycoBe Ta [orosipHe chMcaHHA KOWTIB 3 PaxyHKy Yy BuMNagKax, nependayeHnx UYMHHUM
3aKOHO4aBCTBOM YKpaiHu Ta umum Y460 H0O.

3.7.2.3. 3a cBOElo iHiLiaTMBOI 3MiHUTK abo aonoBHWUTU Tapudu Ta/abo TapudHi naketn 3a YAB0 OO Ta noBigomuntn KnieHta
Npo TaKi 3MiHM 3 AOTPMMaHHAM Bumor n. 2.7.4 uporo YABO HOO. Hosi Tapudu noumHatoTb AiSTU 3 AaTW, BKAs3aHoOi B
NoBiAOMNEHHI.

3.7.2.4. BiamoBnatn KnieHTy y 3acTOCyBaHHI NAATIXKHUX iIHCTPYMEHTIB (BMAaYa roTiBKM Ha NOTOYHI NoTpebu y pasi, AKWo KnieHTt
3p061B 3aABKY Y HEBCTAHOBIEHUIN TEPMIiH; HEMPABUIbHE BUKOPUCTAHHA PO3PaxXyHKOBUX YEKiB, MOBEPHEHHSA Bi4NOBIAHMX 3a8BOK
i PO3paxyHKOBMX AOKYMeHTIB KnieHTa 63 BUKOHAHHA Ta iHWe) y pa3si nopylweHHA KNiEHTOM BMMOT, WO BCTAHOB/IEHI YUNHHUM
3aKoHOoAaBCcTBOM YKpaiHu abo ymosamu yboro YAB0 H0O.

3.7.2.5. BiamosnaTu KnieHTy y iioro ob6cnyroByBaHHi/BUKOHaHHI PO3paxyHKOBUX AOKYMEHTIB y pasi HeHagaHHA AOKYMEHTIB Ta
BigomocTen, HeobxigHUX ana 3piicHeHHA laeHTudiKauii Ta BepudiKauii KnieHTa, An1a BM3HAYEHHs CyTi MOro AjiAanbHOCTI,
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diHaHCOBOTO CTaHy, 3MiCTy Ta NiACTaB 34iMCHEHHA onepauii 3a PaxyHKOM, a TaKOX Yy BUMNaZAKax BCTaHOBAEHHA GaKTiB YMUCHOTO
noaaHHa KnieHTom HenpasAnBmMX BigomocTel npo cebe/cBoix nocagosux ocib.
3.7.2.6. 3ynuHatn/obmeskysatn onepauii 3a PaxyHKOM y BMMagKax Ta y Mopsaaky, nepeabayeHnx YMHHMM 3aKOHOLABCTBOM
YKpaiHu.
3.7.2.7. BianosigHo go n. 3.9 YABO KOO Ta Tapudis Ha BaHKiBCbKi nocnyrm oTpMmyBaTW naaTy 3a HagaHi nocayru Ta/abo
34ilicHIoBaTM [lOroBipHe CNMCaHHA ANA OTPUMAHHSA Takoi naaTu.
3.7.2.8. BigmosnaTtn KnieHTy y BUAaYi roTiBKM y pasi HeNogaHHA HUM 40 16-1 rOANHW OHA, WO Nepeaye AHI0 04epXKaHHA roTiBKK,
3aABKMW Ha OTPMMaHHA rOTiBKK, 0POPMAEHOT Y AOBINbHIN dopmi.
3.7.2.9. Bigmosnatun KnieHTy y npoBeaeHHi onepaLii, AKLLO 3a/IMWIOK Ha PaxyHKy Ha MOMEHT OTpuMaHHA baHKom BignosigHoro
Jopy4yeHHs abo 3aasu KnieHTa € HefoOCTaTHIM 4/1a MPOBeAEHHA TAaKoi onepauii, AKLLO iHWe He BCcTaHoBAeHO Y60 HOO.
3.7.2.10. BiamoBnatu KnieHTy y npoBeaeHHi onepaLii, AKwo BaHK mae nigospy, Wo onepaLia € CYMHIBHOI Ta 34iACHIOETbCA 3
MEeTOl0 fieranisauii (BigMnBaHHA) 40OX0AiB, 04AePKaHMX 3MTOUMHHUM LLIAXOM.
3.7.2.11. He BMKOHyBaTM Po3paxyHKOBi AOKymeHTM / AgopydeHHA / po3nopaaxeHHA KnieHTa Ha npoBedeHHA onepauiit y
BMNagKax:
® BUABJIEHHA MOMWKW Y NAATIXKHUX peKBisuTax (Homep PaxyHKy Ta/abo Kon KnieHTa, 3a3HaueHi y Po3paxyHKoBomy
OOKYMeHTi / gopyyeHHi / po3nopaaxKeHHi, He HanexaTtb KnieHTy, Towo);
® 33nNOBHEHHA PO3paxyHKOBOTO AOKYMEHTY / AOPYYEHHA / pPO3NOPAAKEHHSA i3 NOPYLIEHHAM BUMOT YMHHOO 3aKOHO4aBCTBa
YKpaiHy;
e vy BUNaAKY BigMOBM KnieHTa y HagaHHi abo Npu HaAaHHI HEMNOBHOTO Nepeniky AoOKyMeHTiB Ta/abo obcary iHpopmaLii, o
BUMaratoTbca baHKom;
® AKWO Po3paxyHKOBUI AOKYMeHT / AopyyeHHa / po3nopagskeHHA KnieHTa cynepedyaTb abo 3aBOPOHEHI YMHHUM
3aKOHO4ABCTBOM YKpaiHu;
® AKWO Po3paxyHKOBMI LOKYMEHT / AopydeHHs / po3nopsaaxeHHa nepeabayae sailcHeHHA onepauii, y4yacHMKom abo
BMIOL0OAEPKYBAYEM 33 AKOK € 0c0ba, AKY BK/IKOYEHO A0 Mepesiky ocib, nos'a3aHuX i3 34iMCHEHHAM TEPOPUCTUYHOI
LiANbHOCTI.

BignosiganbHicTb BaHKy LWOAO nNepeBipKM NPaBWIBbHOCTI 3aMOBHEHHA PEKBi3UTIB PO3paxyHKOBOro [AOKyMeHTa
0bMeKyTbCA HEeobXiAHICTIO 34iMCHEHHS NepeBipKM NNlle TUX PEKBI3UTIB, WO YiTKO BM3HAYeHi YMHHMM 3aKOHO/ABCTBOM
YKpaiHu.
3.7.2.12. baHkK nif Yac onaaTv 3a 4OroBopamMu Npo 3aKyniBato B pO3yMiHHI 3aKoHY YKpaiHu «lpo nybniuHi 3akynisni» nepesipse
HAABHICTb 3BiTYy NPO pe3y/bTaTh NPoBeAEeHHA NPOoLeAYPM 3aKyniBe b Ta iHWMX AOKYMEHTIB, BiANoBiAHO A0 3aKoHy YKpaiHu «[1po
6aHKM | 6aHKIBCbKY AiANbHICTbY, LWAAXOM iX Nepernagy B e/IeKTPOHHIN cucTemi 3aKyniBenb. Y pasi ix HeBignosigHOCTI BUMOram
TAKOro 3aKOHY NIATIXKHUIN AOKYMEHT BBAXKAETbCA 0POPMAEHNM HEHANIEKHUM YNHOM | BaHK Ma€e npaBo NoBepHyTH oro KnieHTy
6€e3 BUKOHAHHA.
3.7.2.13. AKwo KnieHT 6axkae 34iMNCHUTU BHECKM Ha NiATPMMKY MONITUYHWUX MapTiK, TO BiH A4043aTKOBO A0 BignosigHoro
NAATIXKHOrO AOPYYeHHA HaZa€e Ao BbaHKy NMUCbMOBY 3anaBY MPO BiACYTHICTb OBCTAaBUH, 32 AKMX HE AOMYCKAETbCA 34iNCHEHHA
BHECKIB Ha MNigTPUMKY MONITUYHWUX NapTiA, BCTAHOBAEHOI YMHHMM 3aKOHOAABCTBOM YKpaiHM d¢opmu. be3 nopaHHA
BU1LLE3a3HAYEHOIi 33aABM NNaTiXKHE AOPYYEHHA WOAO0 34iINCHEHHA BHECKY Ha NiATPUMKY NOAITUYHMX NapTi He NPUMMaETbCA.
3.7.2.14. He 3paiicHIOBaTM 3apaxyBaHHA Ha PaxyHOK rpolOBMX KOLWTIB, WO HAAIAWAN 33 eIeKTPOHHUMKU PO3paxyHKOBMMMU
OOKYMEHTAMM, Y BUNAAKY, AKLLO HOMep paxyHKY Ta Kog, KnieHTa, 3a3HayYeHi B @e1eKTPOHHOMY AOKYMEHTI, He HanexaTb KnieHTy,
3rigHO 3 BUMOraMmM YMHHOIO 3aKOHOAABCTBA YKpaiHW.
3.7.2.15. Y pasi HeHafaHHA KnieHTom g0 BaHKy AOKYMeHTIB, WO NOTpibHi OCTaHHbOMY ANAA 34iMCHEeHHA OYHKLUIN areHTa
BAJIOTHOIO KOHTpOAto, BaHK 3anuwae 3a coboto npaBo 6e3 nonepearkeHHa KnieHTa iHpopmyBaTH y BUNagKax Ta y Nopsaaky,
BCTAHOB/IEHOMY 3aKOHOLABCTBOM, Y TOMY YMC/li HOPMATUBHO-NPABOBUMM aKTaMu HaujioHanbHOro 6aHKy, BignoBiaHi AeprKaBHi
opraHu Npo nopyLeHHa KnieHTOM 3aKOHOAaBCTBa, NOB’A3aHOIO 3 NPOBEAEHHAM HUM BaZIlOTHUX OnepaLii.
3.7.2.16. 3aiicHnTM 3MiHY HoMepy PaxyHky KnieHTa y BMnagKax Ta B NOpAAKY BU3HAYEHUX HOPMATUBHO-MPAaBOBMMWU aKTaMM
HauioHanbHoro 6aHKy YKpaiHu.
3.7.2.17. [locTpoKkoBO po3ipBaTh [Jorosip 6aHKIBCbKOro paxyHKy i 3aKpuUTU PaxyHOK KnieHTa y nopagKy i CTpoku, nepeabayeHi
YMHHMM 3aKOHO4ABCTBOM YKpaiHu Ta ymosamu uboro YAEO H0O0.

3.7.3. KnieHT 30608B'A3yeTbCA:

3.7.3.1. BUKOHyBaTK yCi BMMOrM BaHKy CTOCOBHO MWTaHb MPaBOMIPHOCTI 3AilMcHeHHA Po3paxyHKOBO-KacoBWMX onepauiit Ta
Hapgaeatu baHky iHbopmalito, HeobxigHy oA cknagaHHA baHkom 3BiTHOCTI, BignoBigHO A0 BMMOr HauioHanbHoOro 6aHKy Ta
BiANOBIAHNX KOHTPO/IOIOYMX OPraHiB, a TAKOXK iHLWY iHGOpMaLLito BignoBigHO 40 BMMOT YMHHOTO 3aKOHO4ABCTBA YKpaiHM Ta ymoB
uboro [lorosopy.

3.7.3.2. Y mexax, nepenbayeHnx YMHHUM 3aKOHOZAABCTBOM YKpaiHW, BHYTPIWHIMM AOKyMeHTamu BaHKy, HagaBatu BaHKy
KOHTPAKTW, AOBIAKW, MUTHI AeKnapauii Ta Oyab-fKi iHWi HeobxigHi baHKY AOKYyMeHTW Ta iHpopmauito ans 34ilMcHeHHa BaHKkom
dYHKUIM areHTa Ba/IlOTHOrO KOHTPOJIIO Ta iHWKMX NOKAaAeHUX Ha BaHK BignoBigHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHN GyHKLiN
KOHTpOIlO. [JOKYMeHTW, Wo nogatoTbca KnieHTom fo BaHKy, matoTb 6yTM odopmneHi 3 AOTPUMAHHAM BUMOT YUMHHOTO
3aKoHOAaBCTBa YKpaiHU. [IOKYMeHTM MOXYTb 6yTvM nogaHi KnieHtom ocobucto o BigaineHHs baHKy abo B enekTpoHHOMY
Burnaai 3acobamm Cuctemm «KnieHT-baHK» LWAAXOM BigNpaB/ieHHA CKaHOBaAHOT Konii AOKYMEeHTIB 3 nignucaHHAm ELLM (y T. u. 6e3
nocuieHoro cepTudikaty Kawua). Y pasi BignpasneHHa KnieHTOM AOKYMEHTIB y e/1eKTPOHHOMY BUMAA4i, KnieHT niaTsepaxye
[OCTOBIPHICTb Ta KOPEKTHICTb HAZAHUX AOKYMEHTIB.
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3.7.3.3. WopiuHo, He nisHiwe 10 ciyHs, HaZaBaTW MiATBEPAMEHHA 3a/UWKIB Ha PaxyHKy (paxyHkax) ctaHom Ha 01 ciyns.
HeoTpmaHHA BaHKOM niaTBepArKeHHA 3anMWKIB Ha PaxyHKy KnieHTa npoTArom micAuA BBAXKAETbCA NiATBEPAKEHHAM CYyM
3a/IMLLKIB rPOLLOBMX KOLWTIB HA pPaxyHKy KnieHTa 33 3amMOBYEHHAM.
3.7.3.4. He nisHilwe HacTynHoro pobo4yoro AHA Micas OTpMMAHHA Bunucku nosigomnatM baHK npo yci BCTaHOBAEHI
HeBignosigHOCTI a0 NOMWNKM Yy BUNUCKax 33 paxyHKOM UM iHWKUX AOKYMeHTax abo Npo HeBM3HAHHA (He NiATBEPAYKEHHSA)
NiACYMKOBOro CanbA0 3a PaxyHKOM. Y pasi BiACYTHOCTI nosigomaeHHA BunucKka BBaXKAETbCA NiaTBepaKeHow. KowTu, wo
NMOMWIKOBO 3apaxoBaHi Ha PaxyHOK KnieHTa, matoTb NoBepTaTUCA HUM NPOTArom 3 (Tpbox) pobounx AHIB 3 AaTU 3apaxyBaHHA
TaKMX KOLWWTIB Ha PaxyHOK, WAAXOM HagaHHA BaHKy PO3paxyHKOBOro AOKYMeHTa Ha NMOBEPHEHHS MOMWIKOBO / HAA/NMLWKOBO
3apaxoBaHMX KOLWWTIB. 3@ MOPYLUEHHA CTPOKY MOBEPHEHHA MOMMIKOBO / HAZ/IMILKOBO 3apax0BaHMX KowrTiB KnieHT Hece
BiANOBiAaNbHICTb 3rifHO i3 3aKOHOAABCTBOM YKpaiHW. Y pasi HenoBepHeHHA KnieHTOM 3 6yab-AKMX MPUUYMH KOLWTIB, Wwo 6yan
NMOMWJ/IKOBO 3apaxoBaHi Ha 1oro PaxyHOK, y 3a3Ha4YeHMI CTPOK NOBEPHEHHSA IX 3A4iCHIOETLCA Y CYA0BOMY NOPAAKY.

baHK He Hece BiANOBIAANbHOCTI 33 CBOEYACHICTb MOAAHHA KNiEHTOM pPO3pPaxyHKOBOro AOKYMEHTa Ha MOBEPHEHHA
MOMWIKOBO 3apax0BaHUX Ha MOro PaxyHOK KoLTiB.
3.7.3.5. Y pasi 3miHM Micue3Haxo4KeHHs, CKlady BNACHMKIB, PO3Mipy CTaTyTHOro Kanitany, ocib, AKMM BiAnoBigHO A0
3aKOHOAaBCTBa YKpPaiHM Ta YCTAaHOBYMX AOKYMEHTIB HOPUANYHOT 0cObM HagaHO NPaBo PO3NOPAAKEHHS PaxyHKOM i mignvcaHHA
Po3paxyHKOBMX SOKYMEHTIB, abo iHWMX 3MiH NPOTArom 5 (N’aTu) KaneHpapHUX gHiB KnieHT 30608’A3yeTbCA NOBIAOMUTH BaHK y
nMcbMoBi Gopmi Ta HagaTW yci HeobXigHI AOKYMEHTH, WO NiATBEPAKYIOTb BIANOBIAHI 3MiHM, Ta y BUNaAKax, nepeadayeHmx
YMHHUM 3aKOHOLABCTBOM, 3MiHUTYK Mepenik ynoBHOBaXKeHUx ocib.
3.7.3.6. HagaBaTtu AOKYMeHTH, HeobXigHi ans 3’acyBaHHA Moro ocobu, cyTi gisanbHocTi, diHaHCOBOTO CTaHy Ta iaeHTUdIKaLii ocib,
AKi € BNacHMKamu KnieHTa, matoTb Npamuin abo onocepeiKOBaHUI BMIMB HA HbOTO, Ta OTPUMYIOTb EKOHOMIYHY BUroAy Bif Moro
OiANbHOCTI, a TAKOXK iHWI 4OKYMEHTM Ta BigoMocCTi, 33 06rpyHTOBaHMM 3annTom baHKy.
3.7.3.7. Hapgat1 0o baHKy HaneXHuMm YMHOM OPOpPMAEHi AOKYMEHTW, WO NiaTBEPAXKYIOTb NMOBHOBAXXEHHA MNpPeACTaBHUKIB
KnieHTa, AKMM BiH AOpyYae OTpMMyBaTH y baHKy JOKYMEHTM Ta 34i/CHIOBATH iHLWI Aii BignosiaHo ao ymos Y460 HOO.
3.7.3.8. CamocCTiiHO po3paxoByBaTW Ta CMJlavyyBaTU NoaaTku, 36opu, 060B’A3KOBI NiaTexi y po3mipi, NoOpAAKY Ta HAa yMoOBaXx,
nepenbayeHNX YUHHUM 3aKOHOAABCTBOM YKpaiHU.
3.7.3.9. Jo yknagaHHa [Jorosopy 6aHKIBCbKOro paxyHKy 3 ¢isuuHoto ocoboto — nignpuemuem / ocoboio, AKka NpoBaauTb
He3anexHy npodeciiHy AianbHicTb, ogeprKaTv JoBiAKy NPO CUCTEMY rapaHTyBaHHA BKNaAiB ¢i3ndHMX 0cib, y nMcbMoBii dopmi,
AKLWO ¢iznyHa ocoba He Mae NOTOYHUX Ta/abo BKNAAHUX (AENO3UTHUX) paxyHKiB y baHKy, B NOPAAKY Ta y cnoci6, wo BU3HaYeHi
8 PO34IN1 16 YABO HOO.
3.7.4. baHK 30608B'A3yeTbCA:
3.7.4.1. BigkpmBaTh paxyHOK Ha MiactaBi ogep)kaHwux Big KnieHTa 3aABM Npo BIiAKPWUTTA PaxyHKY Ta HaNEXHUM YMHOM
odOopMAEHNX LOKYMEHTIB, NepPeiK Ta 3MiCT AKMX BU3Ha4YaeTbcA BaHKOM BiANOBIAHO A0 BUMOTF HOPMATMBHO-NPaBOBMX aKTiB HBY
Ta iHWOro YNHHOTO 3aKOHOAABCTBA YKPaAiHM.
3.7.4.2. HaneXHMM YMHOM BMKOHYBATM ymosu Lboro Y60 H0O.
3.7.4.3. BukoHyBaTM PO3paxyHKOBi AOKYMEHTW Yy CTPOKW, BU3HAYEHI YMHHMM 33aKOHOAABCTBOM YKpaiHWM Ta BHYTPILIHIMMK
[OKymeHTamu baHky Ta unum Y60 HOO.
3.7.4.4. Npn npoBefeHHi PO3PaxXyHKOBMX Ta KacoBMX onepauiin 3abesnedyyBaTM HaZaHHA HEOBXigHUX HaNeXHUM YMHOM
odopmaeHNX AOKYMEHTIB y 06cA3i, pernameHTOBaHOMY BiAMNOBIAHMMM HOPMATUBHO-NPaBOBMMM akTamun HaLioHanbHoOro 6aHky
YKpaiHu Ta/abo iHWKNX KOHTPOIIOKYMX OPraHiB, UM Ha YMOBaX, y3roaxeHux B ubomy Y50 H0O.
3.7.4.5. Y pasi HagxoaxeHHA A0 baHKy nnaTiHMX BUMOT Ha MpuMycoBe cnucaHHA (CTArHeHHA) KowTiB 3 PaxyHKy KnieHTa
noBifoMAATM KnieHTa TOro ¥ camoro pobo4yoro AHaA, 32 YMOB MOMKIMBOCTI 38’A3aTUCA 3 HUM TenePOHHUM 3B’ A3KOM.
3.7.4.6. He npoBoguth onepauii 3a PaxyHKkom KnieHTa, AKLWO BOHM cynepedvaTb pexmmy PaxyHKy, BCTaAHOBJEHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHM, HOPMaTMBHO-NPaBOBUMW akTaMu HaujioHanbHoro 6aHKy YKpaiHu.
3.8. BignosiganbHicTb CTOPIiH:
3.8.1. 3a HecBO€YaCHe CNMCaHHA, @ TAKOXK 33 HECBOEYACHe 3apaxyBaHHA CYMW, fIKa HANEXWUTb BIACHUKY PaxyHKY, 3rigHoO 3
BMMOTraMM Ait040ro 3aKOHOAaBCTBA YKpaiHM BaHK cnnauvye KnieHTy neHto BignosigHo ao ymos YB0 KOO Ta 3aKoHOAaBCTBa
YKpaiHu. baHK He Hece BiAMNOBIAANbHOCTI 33 3aTPUMKY 34iMCHEHHA PO3PAxXYHKIB, AKLLO TaKa 3aTPMMKA BMHMKAA BHACAiAOK
nopyuweHHs ymos Y50 KOO, y T. 4. BHacNigoK HecBoeYyacHoOro HagaHHa KnieHTom Po3paxyHKOBMX AOKYMEHTIB abo y BMNaaKy ix
HeBiANOoBiAHOCTI BCTAHOB/IEHNUM BUMOram YuM y pasi BiZlcyTHOCTI KowTiB Ha PaxyHKy(ax) KnieHTa.
3.8.2. baHK He Hece BiANOBIAANbLHOCTI 3a MNOBHOTY Ta MPaBW/bHICTb pPO3paxyHKiB KnaieHTa 3 Aep)KaBHUMM OpraHamu,
IOPUANYHUMM Ta Gi3UYHUMM OcoBamu.
3.8.3. baHK He Hece BiANOBIAANbHOCTI, AKLLO NOMW/IKOBE 3apaxyBaHHSA/CNMCAHHA rPOLLIOBMX KOLWTIB 3 PaxyHKy KnieHTa Biabynocb
3 BUHW KnieHTa abo Moro KoOHTpareHTiB.
3.8.4. KnieHT Hece BiANOBIAaNbHICTb 33 CBOEYACHICTb O3HANOM/IEHHSA 3i 3MiHAMW BHYTPIWHBbOTO PO3nopaaKy baHKy Ta 3miHamu
Tapudis Ha BaHKiBCbKi Nocayru; 3a nNpaBuibHE 3aNOBHEHHA PEKBi3UTIB PO3paxyHKOBOro AOKYMEHTa, Y TOMY YMC/i HOMepiB
paxyHKiB, KofiB 6aHKiB Ta iHWe, 30608 A3YETbCA NOAaBaTV BaHKy e HaleXXHUM YNHOM 0DOPMAEHT AOKYMEHTM.
3.8.5. KnieHT Hece BianoBiganbHiCTb 3a BiACYTHICTb po36iXKHOCTEN Ta BianoBigHicTb iHdopMaLlii, 3a3Ha4YeHOi HUM Y AOKYMEHTI Ha
nepekas, cyTi onepauii, WoA0 AKOI 34iINCHIOETbCA LEeN NepeKas, a TaKoXK 33 AOTPMMAHHA PeXMMIB BUKOPUCTAHHA PaxyHKiIB,
nepenbayeHnx HOPMaTUBHO-NPABOBUMM aKTamm YKpaiHu.
3.9. YMoBM Ta NOpAJ0K PO3PaxyHKiB:
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3.9.1. Po3paxyHKM 3a HagaHi baHKiBCbKi Nocayru 34iMCHIOTLCA 3riAHO 3 AiIDYMMU HA MOMEHT HaZaHHA Takux nocnyr KnieHty
Tapuodis Ha BaHkiBcbKi nocnyru. Tapnudum moxKyTb 3MiHIOBaTUCA abo AONOBHIOBAaTMCA BaHKOM 3 0608’ A3KOBMM MOBIAOM/IEHHAM
KnieHTa y nopsaaky, nepegbadyeHomy n. 2.7.4 uboro YAEO HOO.
3.9.2. Nepiogom HagaHHA nocnyr 3a PKO BBarKaeTbcA KaneHZapHUI MmicAub 3 1-ro A0 OCTAHHbOro AHA BKAOYHO. Onnata
BaHKiBcbKkMXx nocnyr 3a PKO y HauioHanbHIM Ta iHO3eMHilA BantoTax 34iMCHIOETHCA LWAAXOM AopydeHHA baHKRy 3gilicHioBaTH
cnucaHHA KowrTie 3 PaxyHKy KnieHTa y nopsaky, BusHadyeHomy y PO34I/1 11 uboro YAEO OO, npoTtarom nepioay abo Ha AeHb
HaZaHHA nocayru 3rigHo 3 Tapudamu baHKy, AilouMMKM Ha AeHb NpoBeAeHHs onepauii(-ih) YM HagaHHA nocayr y nopsaky,
BcTtaHosneHomy unm YB0 00, abo wasxom oniati BaHKIBCbKUX MOCAyr KAieHTOM camocCTiiHO. Y pasi BUHUKHEHHA/iCHyBaHHA
y Knienta 60opry 3a PKO, BiH cnnauyeTbea y AeHb HafaHHA H6aHKiBCbKoi nocnyru abo nepluovyeproBo nif vac 3apaxyBaHHA KOLWTIB
Ha PaxyHok KnieHTa.
3.9.3. CTopoHM gomoBuauca, Wo obcnyrosyBaHHA KnieHTa 3gilicHOeTbea 3rigHo 3 Tapudpamu — TapudHUM NakeTom, LWO
3a3HavyeHn y 3anBi NPo NPUEAHAHHA A0 YHIBEPCANbHOIO A0roBOpPY 6aHKIBCbKOro 06CNyroByBaHHS.
3.9.4. Y pasi He onnatn KnieHTom BaHKIBCbKMX MOCAYT Y CyMi, WO HapaxoBaHa baHKoM A0 cnaaTth, BAPOA0BXK MmicAuA, B AKOMY
BOHM By/nn HaaaHi KnieHTy, a TakoK y pasi BiACyTHOCTI Ha paxyHKy KiieHTa KowTiB, AOCTaTHIX A1A cniaTv baHKIBCbKMX MOCAYT,
BaHK mMae npaBo NPU3YNUHUTKU HaZaHHA Nocayr BignosigHo o uporo YAEO KOO go noBHoro noraweHHA KnieHTom 6opry 3a
Po3paxyHKoBO-KacoBe 06cyrosyBaHHs.
3.9.5. ®aKT HagaHHA nocayr baHKom nigTBEpAXKYETbCA BuMnUcKO 3a paxyHkom KnieHTa, Ta [40AaTKOBO He notpebye
obopmneHHA byab-AKMUX PaxyHKIB, aKTiB TOLLO.
3.10. 3miHa PaxyHkiB KnieHTa:
3.10.1. 3miHoto PaxyHKiB KnieHTa BBarKa€eTbCA npoueaypa BiAKPUTTA HOBUX PaxyHKIiB i 3aKpUTTA paHiwe BiaKpUTMX PaxyHKis
KnieHTiB He 3aiX iHiLiaTMBOO, Y pe3y/bTaTi NpoBeAeHHS AKOT 3MiHI0KTbCA Yci abo oKpemi (0aMH abo KinbKa) 6aHKiIBCbKi peKBi3nuTH
KnieHTiB - HalimeHyBaHHA BaHKy, Kog, 6aHKY, HOMep PaxyHKY, BaskoTa PaxyHKy.
3.10.2. 3miHa PaxyHkiB KnieHTiB 3aiicHI0ETbCA BaHKOM Y pasi:
® [pOBeAeHHA peopraHisaLii y mexax og4Horo 6aHky;
® [poBeAeHHA peopraHisauii 6aHKiB WAAXOM 3IUTTA, MPUEAHAHHA, NOAINY, BUAINEHHS;
® 3MiHM MicLLe3HaxXoAXKeHHA BaHKy, y pe3y/bTaTi AKOT 3MiHIOETbCA Ko BaHKy;
® 3MiHM nopsAaKy byxranTepcbKoro 06siky PaxyHkiB KnieHTiB (y Tomy umcni PaxyHkiB KnieHTis, 3a akuMmu onepauii He
3iACHIOBANNCA NPOTArOM TPbOX POKIB i Bifiblle Ta Ha AKMX € 3a/IULLIKM KOLLTIB).
3.10.3. MNpo 3miHy PaxyHkiB BbaHk 3060B'A3aHuii 3aB4acHO MNoBiZOMUTM KnieHTa y NOPAAKY, YCTaHOBAEHOMY BHYTPILUHIMM
NnonoXxeHHAMN baHKy.
3.10.4. Y pasi 3miHK PaxyHKiB KnieHTiB HOBI cnpasu 3 lopuanyHOro obopmneHHs paxyHKiB He dopmytoTbea. 3a noTpebu, BoHM
nepenaroTbes iHWOMY 6aHKy (YcTaHOBI Lboro 6aHKy) 3a nepesaBa/ibHUM aKTOM.
3.10.5. baHK 30608B'A3aHUI Y BCTaHOB/NIEHOMY 3aKOHOAaBCTBOM YKpaiHW MopAAKy HadiciaTv NOBiAOMIEHHA A0 BignosigHoro
KOHTPO/IIOIOYOrO OpraHy 3a micuem 06/iKy KieHTa — naaTHWKA NoAaTtKiB Mpo BiAKPUTTA abo 3aKpuTTA paxyHKy KnieHTa Ta
NpPOBOAMTM BMAATKOBI onepaLii 3a paxyHKOM Takoro KnieHTa B nopagKy, BM3HayeHomy cTaTTeto 69 [M0oAaTKOBOro Koaekcy
YKpaiHu.
3.10.6. baHK He 34icHIOE 3MiHY PaxyHKiB KnieHTiB y pasi 3miHM HalimeHyBaHHSA baHKy, fiKa He NoB'A3aHa 3 MOro peopraHisaLi€to,
a TaKOXK Y pasi 3MiHM HaliMmeHyBaHHSA baHKy y 3B'A3Ky 3 NpOBeAEHHAM AOr0 peopraHisadii Wasxom nepeTBoOpeHHs.
3.10.7. baHK y u1x BUNaaKax:
e 30608B'A3aHMI 3aBYACHO NOBIAOMUTK KNiEHTIB NPO 3MiHY CBOrO HalMeHYBaHHS;
® He popmye HOBI cnNpasu 3 PUAUYHOro obopMaEHHA PaxyHKiB.
3.11. MNopAagnok 3akputTa PaxyHKiB KnieHTiB baHKy:
3.11.1. PaxyHKku KnieHTis baHKy 3aKpunBatoTbCA:
® Ha niacTasi 3aaBu KnieHTa;
® Ha NiacTaBi pilleHHA BigNOBIAHOrO OpraHy, Ha AKWI 3rigHO i3 3aKOHOAABCTBOM YKpaiHWM MoKAafZeHo yHKUii Wwono
NPUNUHEHHSA IOPUAMYHOI 0COBU, MPUNUHEHHS NiANPUEMHULBKOI AiSNbHOCTI $i3MYHOT 0cobu — nignpuemun (3a 3assoto
nikBiaaTopa, ronosu abo yneHa NikeigaUiiHOT KOMicii, ynpaBuTensa maiHa Touo);
® vy pasi cmepTi BnacHWKa paxyHKy — ¢i3muHoi ocobu — nianpuemusn / ocobu, Aka npoBaamna HesanexHy npodeciiHy
AiANbHICTb, MicAA BUNAATM KOWTIB CMagKoeMUio(AM) Ta iHWKMM ocobam Ha nNiacTaBi AOKYMEHTIB, BM3HAYEHUX
3aKOHO4aBCTBOM YKpaiHu;
® Yy BUMAAKY BiAMOBW KOHTPOJIIOIOHOTO OPraHy y B3ATTi Ha 061iK paxyHKy KnieHTa — naaTHMKa noaaTkis;
® Ha iHWWX niacTasax, nepeabayeHnx 3aKoHo4aBCTBOM YKpaiHu Ta uum YAB0 HO.
3.11.2. baHK 3aKpuBae [OTOYHMIA pPaxyHOK HOPUAUYHOI 0cobM — pe3uaeHTa, ¢isnyHoi ocobu — mianpuemua Ha niacrasi
iHpopmaLji, oTpumaHoi 3 EANHOrO AEpPKaABHOIMO PEECTPY HPUAUYHUX OCib, di3ndHMX ocCib6 — nmianpuemuiB Ta rPoMaacCbKux
dopmyBaHb y BUrnaai 6e3onnaTHOro AOCTyny Yepes nopTan eNeKTPOHHMX CEepBICiB NPO Aep)KaBHY PeECTpaLito NPUNUHEHHA
topPUANYHOT 0cobM/NiaNPUEMHULBKOT AifAbHOCTI GizMyHOi ocobu — nignpuemus.
3.11.3. baHK Mae NpaBo BMMaratTu posipBaHHA [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akpuTTsa MoTouyHOro paxyHKy KnieHta y
HaCTYMHUX BUNaZKax:
® AKILO NPOTATOM POKY 3 AaTW BiAKPUTTA MOTOYHOIO paxyHKy abo nNpoTArom 1 poKy 3 AaTu OCTaHHbOI onepalii 3a PaxyHKom
KnieHTa He mpoBoAMAuCb onepauii, OKpim Tux, Wwo bynu iHiyinoBaHi baHKom, 3a ymoBu nonepeaxeHHs KnieHTa npo
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3aKpUTTA PaxyHKy He ni3Hiwe Hix 3a 30 (TpMAUATL) KaneHAapHMX AHIB A0 AaTK MOro 3aKpUTTA, ¥ NOPAAKY, BUSHaYeHOMY
n. 2.7.4 uporo Y460 HOO;

e y BMNaakax, nepeabayeHMx 3aKOHOLABCTBOM YKpaiHW, WO Peryatoe BigHOCMHU Yy cdepi 3anobiraHHA Ta npoTuaii
neranisauii (BigMMBaHHIO) [4,0X0A4iB, O4EPHKAHMX 3/I04MHHUM LWAAXOM, GiHaHCYBaHHIO Tepopusamy Ta ¢iHaHCyBaHHIO
PO3MNOBCIOAKEHHSA 36POi MacOBOro 3HULLEHHSA, B TOMY YMC/i (afie He BUKJIIOYHO) Y BUNagKax, nepegbadeHunx cratrero 10
3aKkoHy YKpaiHu «Mpo 3anobiraHHs Ta npoTuaito neranisau,ii (BigMMBaHHIO) AOXOAIB, OA4EPMKAHMX 3/TOYNHHUM LLIAXOM,
¢diHaHCcyBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOAMKEHHS 36POi MacOBOro 3HULLEHHAY» Ta cTaTTelo 64 3aKoHy
YKpaiHu «Mpo 6aHKK i BaHKIBCbKY AianbHICTb» Ta nonepearkae KnieHTa npo 3akputTa PaxyHKy y NopaaKy, BUSHAYEHOMY
n. 2.7.4. uporo Y460 HOO.

Y BMMNAAKy 3aKpuUTTA paxyHKy KnieHTa BaHKy i3 3a3HaYeHMX y LUbOMY MYHKTI NiACTaB 3aABa NPO 3aKPUTTA NMOTOYHOrO PaxyHKyY
KnieHTOM He nopaeTbeA.

3.11.4. baHK 3aKkpuBace MNOTOYHI paxyHKM KNIEHTIB, HA KOLITU AKMX YCTAHOB/IEHO OBTAXKEHHA MalHOBWX NpaB BiANOBIAHO 40 YMOB
[OroBopy, Anwwe 3a 3rogoo o6TAXKyBaya, AKMIA YCTAaHOBUB Take OBTAMXKEHHA, KPiM BMNAAKIB 3aKPUTTA PaxyHKIB KAIEHTIB Nif vyac
BMKOHaHHA BaHKom MnaHy NpUNUHEeHHs 34ilMcHeHHA BaHKIBCbKOI AianbHOCTI 6e3 NpUNUHEHHA lpUAMYHOI ocobu BiANoBiaAHO A0
3aKkoHy YKpaiHu «[lpo cnpouweHHs npoueayp peopraHisauii Ta Kanitanisaujii 6aHKiB», AKe moxe 3gilicHioBaTuca baHkom 6e3
OTPUMaHHSA Ha Le 3roamn obTaxKyBava.

3.11.5. baHk moe BiamoBuTUCA Big [loroBopy 6aHKIBCbKOro paxyHKy Ta 3aKpuTH MOTOYHMIN paxyHOK K/iEHTa, AKLLLO onepaL,ii 3a
UMM pPaxyHKOM He 3iMCHIOITbCA MPOTATOM TPbOX POKIB NOCMi/b i HA LbOMY PaxXyHKY HEMAE 3a/MLLKY KOLUTIB.

3.11.6. MOTOYHUI pPaxyHOK 3aKPMBAETLCA Y Pasi NPUNUHEHHA OPULUYHOT 0COBU — pe3naeHTa (YHacNigoK 3NUTTA, NPUEAHAHHS,
nogjiny, nepersopeHHs) abo 3miHM imeHi ¢i3nuHOi ocobu — nianpuvemun / ocobu, AKka Nposagmna HesanesxHy npodeciiHy
AianbHictb (npissunwa / imeHi / no 6aTbKosi). a8 BiAKpMTTA HOBOro MOTOYHOrO paxyHKy NoAaloTbCA AOKYMEHTU, nepeabdaveHi
HOPMaTMBHO-NPABOBMMM akTamn HBY 3 NUTaHb BIAKPUTTA | 3aKPUTTA PaxXyHKIB KNIEHTIB baHKy.

3.11.7. MOTOYHMIA PaxyHOK MOKe BYTU 3aKPUTUIA OPUANYHOK 0CO60I0 — NPABOHACTYNMHMKOM Y pasi NPUMNUHEHHS IOPUAUYHOI
0cobu — pesnaeHTa BHACNIAOK 3AUTTA, NPUELHAHHA, NOAINY, NePEeTBOPEHHSA 32 YMOBM NOAAHHA HUM TaKUX AOKYMEHTIB:

® 33ABW NPO 3aKpPUTTA [NOTOYHOrO PaxyHKy;

e Konii pilleHHs y4yacHWKiIB abo opraHy lopuMAMYHOI 0CcobM — pesnaeHTa, YNOBHOBAXKEHOIO0 Ha LUe YCTaHOBYMMM
OOKYMEHTaMM, a y BUMagKax, nepeabadyeHnx 3akoHo4aBCTBOM YKpaiHW, — Konii pilueHHA cyay abo BiAnoBiAHUX opraHis
AeprKaBHOI BNaAM NPo NPUNUHEHHA IOPUANYHOI 0CObU — pe3naeHTa, 3acBig4eHoi B yCTaHOBIEHOMY NOPAAKY.

3.11.8. Y pasi NpuUnNuHEHHs lpuUANYHOT ocobu BHacNiAOK i fiKBigauii ana nposeaeHHA JiKBigaUIMHOT npoueaypu
BMKOPUCTOBYETbCA OAMH [MOTOYHUI PaxyHOK HOPUAMYHOI 0cObM — pesnaeHTa, WO NiKBIAOBYETLCA, BU3HAYEHUM KOMiICiEO 3
NPUNUHEHHA (NiKBiAaTOpOM, NiKBigaLUiliHO KoMicieto Towo). o baHKy B LLbOMYy BMNAAKYy NOAAETLCA KOMis PilleHHS YYaCHUKIB
abo opraHy ropuanYHoOi 0cobu — pesnaeHTa, yNoBHOBAXKEHOIO Ha Lie YCTAHOBYMMM AOKYMEHTaMMU, 3 Y BUMNaAKax, nepeabadeHmnx
3aKOHOAaBCTBOM YKpaiHW, — KOMis pilleHHs cyay, Ha NiAcTaBi AKOro 34iACHIOETbCA NiKBiAALIA OPUAMYHOT 0cObU — pe3naeHTa,
3acsigyeHa HoTapiabHO abo OpraHOM, AKMI NPUIMHAB TaKe PiLeHHS.

3.11.9. JlikBigaTop (NiKBiAaUiiHa KOMICif) 34JiACHIOE 3aKPUTTA HLIMX PaxyHKiB, AKi He BMKOPWUCTOBYIOTbCA A1 NPOBEAEHHS
NiKBigaLuinHOi npoueaypy, Ha NiACTaBi 3aABM NPO 3aKPUTTA PaxyHKY, NiAnMcaHoi ocoboto, AKa 3rigHO 3 pilleHHAM y4acHUKIB
IOpPUAMYHOI 0cobu, cyay abo opraHy, WO NPUNHAB PilLEHHA NPO NiKBiAaLi0 OpMANYHOI 0cobuM, NpM3HaYeHa NikBigaTopom (3a
YMOBM NpoBeAeHHsA igeHTUdIKauii Ta Bepudikauii BignosiaHO A0 3aKOHOAABCTBA 3 NUTaHb GiHAHCOBOrO MOHITOPUHTY), Ta Konii
pilueHHA yyacHMKiB, cyay abo opraHy lOpuMAMYHOT 0cObM, YNOBHOBAXKEHOTO HA Lie YCTaHOBYMMM SOKYMEHTAMM NPO NiKBiAaLito
topuanYHOI 0cobu, 3acBigveHol HoTapiabHO abo OpraHOM, AKUI MPUNHAB TaKe pPilleHHA.

MoTOYHMI paxyHOK, W0 BUKOPMUCTOBYBABCA A5 NPOBEeAEHHA NiKBiAALIMHOT npoLeaypy, 3aKPUBAETLCA NiKBIAATOPOM Ha NiACTaBi
MOoro 3asaBM NPO 3aKPUTTA MOTOYHOFO PAXYHKY.

3.11.10. 3aKkpuTTa MNoTOYHOrO paxyHKy 3a H6axkaHHAM KnieHTa 34iMCHIOETLCA Ha NiacTaBi Moro 3asasu Npo posipBaHHA [Jorosopy
Npo HagaHHA H6aHKIBCbKOI NOCAYrM Ta 3aKpPUTTA NOTOYHOTO PaXyHKY.

3.11.11. 3asBa npo posipBaHHA [oroBopy Npo HagaHHA 6aHKiBCbKOT NOC/yrM Ta 3aKpUTTA NOTOYHOTO PaxyHKY HOpUANYHOI 0cobM
NiANUCYETbCA KePiBHUKOM OpUAMYHOI 0cobr abo iHLWOWK YNOBHOBAXKEHOI Ha Le 0coboto i 3acBiaYyeTbCA BiABUTKOM nevaTkm
topPUANYHOT 0CO6U (3a HAABHOCTI).

3asBa Npo posipBaHHA [oroBopy Npo HafaHHA BGaHKIBCbKOi MOCAYrM Ta 3aKPUTTA MOTOYHOrO PaxyHKy ¢isnyHoi ocobu-
nianpuemua abo ¢isnyHoi ocobu, AKka NPoBaAUTb He3aNeXKHy NpodeciiHy AifANbHICTb, NiANUCYETLCA BAACHUKOM paxyHKy abo
YNOBHOBAEHO HUM 0C0b0t0.

AKWO PaxyHOK topnAnYHOI 0cOBM 3aKPMUBAETLCA HOPUANYHOI O0COOOI - MPABOHACTYNHUKOM, TO Y 3asBi NPO po3ipBaHHA
[Jorosopy npo HagaHHA 6aHKIBCbKOI Nocayrn Ta 3akpuTTA NOTOYHOIO paxyHKY AOAATKOBO 3a3HAYAETbCA HAMMEHYBAHHA Ta KOA,
3a EAPMNOY topuanyHoi ocobu - npaBoHacTynHMKa. Lis 3aaBa niagnncyeTbca KepiBHUKOM HOpPUANYHOT 0cobu - NpaBoOHACTYMHUKa
ab0 iHLOM YNOBHOBA)KEHOI Ha Lie 0cobolo i 3acBigYyeETbCA BiABMTKOM MeyaTKu opuanYHOI 0CObU — NpaBOHACTYMHMKA (3a
HaABHOCTI).

3asBa nNpo posipsaHHA [orosBopy Npo HagaHHA 6aHKIBCbKOI NOC/AYrM MOKe noaasatucsa A0 baHKy B eneKTpoHHi dopmi
3acobamum Cuctemm «KnieHT-baHK». Y upomy BMNagKy 3aaBa Npo posipBaHHA [orosopy Npo HagaHHA H6aHKIBCbKOI NOCayrn mae
MiCTUTU ENeKTPOHHUI undposuii nignuc.

3.11.12. baHK 3a HaABHOCTI KOLWTiB Ha MOTOYHOMY PaxyHKY, W0 3aKPUBAETbCA Ha NiACTaBi 3aABU KnieHTa, 34iMCHIOE 3aBepLIanbHi
onepadii 3a PaxyHKOM (3 BUKOHaHHA NAaTiXKHWMX BUMOT Ha MprMMycoBe cnucaHHsA (CTATHEHHA) KOLWWTiB, BUNAATU KOLITIB rOTiBKOIO,
nepepaxyBaHHA 3a/IULWKY KOLLTIB 3rigHO i3 gopyYyeHHAM KnieHTa Towo).
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3.11.13. [aToto 3akpUTTA NNOTOYHOTO PaxyHKY BBAXKAETbCA HACTYMHWUI NiCNA NPOBEAEHHA OCTAaHHbOT onepaLii 3a umm PaxyHKom
pobounit geHb. AKWO Ha [ToTOYHOMY paxyHKY KnieHTa BiACyTHIN 3a/IMLWIOK KOLWTIB, a 3asABa NoAaHa B onepauiiHuii yac baHky, To
[ATO0 3aKpUTTA MNOTOUYHOrO paxyHKy € AeHb OTPMMaHHA baHKoM uji€i 3aaBu Big KnieHTa.

Y fgeHb 3aKpuTTA MOTOYHOrO paxyHKy baHk 30608'A3aHM HagaTv KNieHTy JOBIAKY NPO 3aKPUTTA PaxyHKY 6e3KOLWTOBHO.
3.11.14. Nicna npuiAHATTA HauioHanbHUM 6aHKOM YKpaiHuM pilleHHA NPo BiAKAMKAHHSA Y BaHKy 6aHKIBCbKOT NniLeHsii (BnacHUKOM
BaHKy pileHHA npo fikBigauito baHKy) i npu3HayeHHa nikBigaTopa MoOToYHi Ta BKnagHi (4enos3uTHi) paxyHku KnieHTis
3aKpMBaloTbCA NiKBigaTOpom baHKy. MNoBigomneHHA Npo 3aKpuTTA PaxyHKiB KnieHTiB niksigaTtop baHKy Haacunae 4o BiANoBigHMX
KOHTPOJIIOIOUYMX OPraHiB 3a Micuem 06/iKy NAaTHUKA NOAATKIB Yy NOPAAKY, WO BU3HAYEHUA YUHHUMMW 3aKOHOLABYMMM aKTaMMm
YKpaiHu.

3.12. Oco6nuBi ymoBu o6cnyrosyBaHHs KnieHTa Ha BaIlOTHOMY PUHKY

NignucaHHam [loroBopy Npo BigKPWUTTA, BEAEHHA MNOTOYHOrO paxyHKy KnieHT mae npaBo OTpMMyBaTM NOCAYrU 3
06C/yroByBaHHA Ha BaNtOTHOMY PUHKY Ha HACTYMHUX YMOBAX:

3.12.1. [nAa 34jiicHeHHA onepauiii 3 Kynisai/npoaaxy/obmiHy (KoHBepTaLii) iHO3eMHOT BaNtoTU Ha MiX6aHKIBCbKOMY BaflOTHOMY
PUHRY YKpaiHu (aani — MBPY), KnieHT He ni3Hiwe 10 roamMHu aHA 34iicHeHHA onepadi 3 Kynisni/npoaaxy/obmiHy (KoHsepTauii)
iHO3eMHOi BantoTW, AKWO iHWe He BCTAHOBNEHO HOPMATMBHO-NPaBOBMMM akTamu HBY abo iHWWMMMKM 3aKOHOAABYMMM
OOKYMeHTaMu, Hagae 40 baHKy 3asaBy Npo KyniB/to iHO3eMHOI BatoTi/3asaBy NPo NpPoAak iHo3eMHOT BanoTW/3aABY NPO KymniBo
iHO3eMHOi BaNtoTU 33 iHO3eMHy BastoTy 3a popmamu, BCTAaHOBAEHUMW BHYTPIWHIMW HOPMATUBHUMM JOKYMeHTammn baHky i3
OOTPMMAHHAM BUMOT YNHHOTO 3aKOHOAABCTBA YKpPaiHM.

3.12.2. Onepauiit 3 KyniBni iHO3EMHOI BaNkOTU 34iNCHIOIOTLCA Big, iMeHi Ta 3a paxyHOK KnieHTa wnaxom HagaHHA KnieHTom
HaNeXXHUM YMHOM 0POPM/IEHOrO NAKeTY MiATBEPAKYIOUMX JOKYMEHTIB 3rigHO 3 BUMoramu HBY Ta 3asBM Npo KyniBAto iHO3eMHoi
BANOTH, B AKili nepenbayeHo gopydeHHA BaHKy nepepaxysaTu 3 PaxyHKy KnieHTa meBHy cymy B rpuBHsAX, WO NoTpibHa gna
Kynieni iHo3emHoi BantoTn, cymy o6os’s3koBux 360piB (y pasi HeobxigHOCTi cnnatu Takux 360piB 3rigHO 3 YMHHUM
3aKOHOAaBCTBOM YKpaiHM) Ta CymMy KOMICiiHOT BUHaropoam, BctaHoBAeHy Tapudamu 3rigHo 3 peKkBi3auTaMu, 3a3HaYeHUMM B TaKin
3aaBi. KnieHT wnaxom yKnagaHHs [orosopy gopyvae BaHKy 34iMCHUTM TaKi nmepepaxyBaHHA 33 BKasaHMMM Yy Takill 3ansi
pekBi3uTamu.

3.12.3. Onepaliin 3 Npoaaxky iHO3eMHOI BastOTW 34iMCHIOIOTLCA Bif iMeHi Ta 32 paxyHOK KnieHTa waaxom HagaHHA KnieHTom
HaNeXHUM YMHOM 0dOPMIEHOT 3aABM NPO NPOAANK IHO3EMHOT BaNkOTK, B AKIN NepeadayeHo AopyYeHHs baHKy nepepaxysBaTtu 3
PaxyHKy KnieHTa neBHy cymy B iHO3eMHili BantoTi, Wo NoTpibHa Ans npoaarky iHO3eMHOI BantoTn, cymy o60B’A3koBuMx 360piB (Y
pasi HeobXxiAHOCTI cniaTM Takux 360piB 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM) Ta Cymy KOMICIMHOI BMHaropoaum,
BCTaHoOBAEHY Tapudamm 3rigHO 3 peKBi3uTaMu, 3a3HAYEHNMM Y TaKil 3asBi. KNieHT wasaxom yknaaaHHa [lorosopy Aopyyae baHKy
34iMCHUTM TaKi NepepaxyBaHHA 33 BKa3aHMMM Y TaKili 3aABi peKBisuTamu.

3.12.4. Onepaliin 3 Kynieai iHO3eMHOI BaNtOTM 33 iIHO3EMHY BasllOTy 34IACHIOIOTLCA Bij, iMeHi Ta 33 paxyHOK KnieHTa wasaxom
HaZaHHA KNiEHTOM HaneXXHUM YMHOM 0POPMIEHOTO NaKeTy NiATBEPAKYIOUMX JOKYMEHTIB 3rigHO 3 BUMoramu HBY Ta 3asa8u npo
KyniB/to iHO3eMHOT BaIlOTM 32 iIHO3EMHY BastoOTy, B AKill NnepeabayeHo aopyyeHHs baHKy nepepaxyBaTtu 3 PaxyHKy KnieHTa neBHy
CyMy B iHO3eMHi BantoTi, WO NoTpibHa ANs KyniBAi iHO3eMHOI BanloTK, Ta CYMy KOMICIHOI BMHaropoau B rPUBHI, BCTAHOB/IEHY
Tapudamu 3rigHO 3 peKBi3UTammn, 3a3HAa4YEHUMM Y TaKii 3aaBi. KNieHT waaxom yknagaHHa Jorosopy aopyyae baHKy 34iMCHUTH
TaKi nepepaxyBaHHA 32 BKa3aHMMM Y TaKill 3aABi peKBisuTamu.

3.12.5. baHK NPUINMaE 40 BUKOHAHHA 3aABY NPO Kynisnto/o6miH iHO3eMHOT BaNtOTK Micas nogaHHA KNiEHTOM AOKYMEHTIB, fAKi €
MigcTaBolo AnA Kynisai/o6miHy iHO3EMHOT BaNOTK, Nepenik AKMX BU3HAYEHUA YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta 3a yMOB
[OTPUMaHHA KNiEHTOM CTPOKY MOAaHHA 3adBM MPO KyniBAto iHO3eMHOI BastoTW/3asnBM NPOo NpoAak iHO3eMHOI BastoTh/3an8u
Npo Kynis/to iHO3eMHOI BasIlOTU 3a iIHO3eMHY BatOTY, WO BM3HavyeHun n. 3.12.1.

3.12.6. [nsa 34iicHeHHA onepauii 3 KyniBai iHO3eMHOT BaNtOTM Ha NiACTaBi 3aABM NPO KyniBAto iHO3eMHOI Bantotu, KnieHT:

e 30608B’A3yeTbCA HafaTh A0 BaHKy AOKYMeHTH, nepeabayeHi BUMOramm YNHHOTO 3aKOHOA4ABCTBA YKpaiHM, HOPMATUBHO-
NpPaBoBUM akTamu HBY Ta BHYTpPIWWHIMM AOKYMeHTamMK baHKy;

e 3060B’A3Y€ETbCA NepepaxyBaTh Ha PaxyHOK, BKa3aHMWI y 3aABi NPO KyniB/ato iHO3eMHOI BaftoOTU, CYMy KOLWITIB Yy FPUBHI Y
pO3Mipi, Wo NoTpibHUI Ana KyniBai iHoO3eMHoi BantoTH, cymy 060B’a3KkoBuUX 360piB (y pasi HeobxigHOCTI cnaaTh Takux
360piB 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW) Ta Cymy KOMiciiMHOI BMHaropoau, BCcTaHoBAeHy Tapudamu, abo
popyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy BKasaHi cymu KowTiB Ha paxyHoK baHky 2900 «KpeauTopcbka
3aboproBaHicTb 3a onepauiaMmu 3 KyniBai-npoaaky iHO3eMHOT Ba/lOTUY;

® nopyya€e baHKy KynuTK iHO3eMHY Ba/IlOTY Ha YMOBaAX, LLLO 3a3HA4YeHi y 3aABi NPO KyniB/to iIHO3eMHOI BaNOTH;

® fopyyae baHKy yTpMMaTH i3 cymu y rPUBHSAX, LLO NepepaxoBaHa KnieHTom (abo cnucaHa baHKom 3 11oro PaxyHKy 3rigHo 3
AopyyeHHsaM KnieHTa) Ha KyniBAO iHO3EMHOI BaNtOTM KOMICiliHY BUHaropoZay, po3mip AKoi BU3Ha4YeHui Tapudamu;

® nopyyae baHKy nepepaxyBaTu KynieHy iHO3eMHy BantoTy Ha MOTOYHMIA paxyHOK B iHO3EMHI BantoTi, 3a3Ha4YeHui y 3aaBi
Npo KyniB/to iHO3eMHOI BaNloTH.

3.12.7. Y pasi npoBeAeHHA onepaLii 3 KyniBai iHO3eMHOI Ba/lOTM 33 KYPCOM HUMKUYMM, HiXK 3a3HAYEHW y 3asBi NPO KyniB/to
iHo3emHOi BantoTn, abo y pasi HEeMOK/IMBOCTI BUKOHaHHA LUiel 3anaBW, KnieHT gopydyae BaHKy nepepaxyBaTu 3aiULLIOK
KOLUTIB/KOLWITW Y rPUBHI Ha MOTOYHUIA PaxyHOK, LLLO 3a3Ha4YeHUiA y 3aABi NPO Kynis/ito iHO3eMHOT BaloTu.

3.12.8. Y pasi, AKLLO KOWTIiB Yy rPMBHI, NepepaxoBaHMX ANA KyniBai iHO3eMHOI BaaOTM, HEAOCTAaTHbO ANA KyniBAi iHO3eMHOI
Ba/IlOTM Yy CYMi, BU3HAYeHill y 3asABi NpPo KynieB/ato iHO3eMHOI BankoTK, cniatv cymu ob6os’sa3koBux 36opis (y pasi HeobxigaHoCTI
cnaaTM Takux 360piB 3rifHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM) Ta KOMiciliHOT BUHaropoan baHKy, KnieHT gopydyae BaHky
cnucaTu 3i cBoro PaxyHKy HeobxigHy cymy KOWTiB Y rPUBHI.
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3.12.9. KnieHT popyyae baHKy npoaaty iHo3eMHy BantoTy Ha MBPY, aKwo KynaeHa iHoO3emMHa BantoTa He byae nepepaxoBaHa
HMM 32 NPU3HAYEHHAM Y CTPOK Ta Y NOPAAKY, AKi BUSHAYEHI MONOKEHHAMM YNHHOTO 3aKOHOA4ABCTBA YKPaAiHM.
3.12.10. [inAa 34iliCHEHHA onepawii 3 Npoaaky iIHO3eMHOI BaftOTM Ha NiACTaBi 3aABM NPO NPoAaXk iHO3eMHOI BantoTu, KnieHT:

® M€ NpaBo HagaTu Ao baHKy BiANOBIgHY 3aABY NPO NpoAaXK iHO3eMHOoi BantoTn Ha MBPY;

e 3060B’A3YETbCA NEpepaxyBaT Ha PaxyHOK, BKa3aHWI y 3aABi Npo NpoAak iHO3eMHOI Ba/loTH, CYMy B iHO3eMHilA BantoTi,
wo nignarae npoaaxy abo gopyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B iHO3EMHIW Ba/ItOTi BKA3aHy CyMy KOLUTIB Ha
paxyHOK BaHky 2900 «KpeauTtopcbKa 3aboproBaHicTb 3a onepauiaMmm 3 KyniBai-npoaaky iHO3eMHOT BantoTn;

e nopyyae baHKy 34iMCHUTM NPoAaK iIHO3EMHOI Ba/IlOTK Yy CyMi, BU3HAY€EHIN y 3aaABi NPo Npogak iHO3eMHOI BantoTu;

e fopyyae baHKy nepepaxyBaTv TPUBHEBUI €KBiBaNEHT NPOAAHOT iIHO3EMHOT BasIlOTU HA paxyHOK KnieHTa, BU3HAUYEHUI Y
33ABi NPO NPOAAXK iIHO3EMHOI BantoTu;

e popyyae baHKy yTpumaTtn cymy KOMICiIHOI BMHAropogu y rpuBHAX, BU3HauyeHy Tapudamu, 3 KOWTiB, OTPMMaHUX Bif,
npoAaaKy iHo3eMHoi BantoTy, 6e3 3apaxyBaHHsA L€l KOMICiIHOI BUHaropoam Ha PaxyHok KnieHTa y HauioHanbHi BantoTi.

3.12.11. [inAa 34jicHeHHA onepalii 3 06miHy iHO3eMHOI BasloTW Ha NiAcTaBi 3aABM NPO KyniB/at0 iHO3EMHOT BaNtoTK 3@ iIHO3EMHY
Bantoty, KnieHt:

e 30600B’A3YETbCA HaAaTV A0 BaHKy AOKYMeHTH, nepeabadyeHi BUMOraMmn YUHHOFO 3aKOHOZABCTBA YKpPaiHM, HOPMATUBHO-
npasoBuM akTamm HBY Ta BHYTPIWWHIMM AOKYMeHTamMK baHKy;

e 3060B’A3y€eTbCA NepepaxyBaTh Ha PaxyHOK, BKa3aHWi y 3aABi NPO KyniB/to iHO3eMHOi BaNtoTK 33 IHO3eMHY BasloTy, CyMy
KOLUTIB B iHO3EMHil1 BantoTi, WO nianarae obmiHy Ha iHWYy iHO3eMHy BantoTy abo Aopyyae baHKy nepepaxyBaTu 3i cBOro
PaxyHKy BKa3aHy cymy KoLTiB Ha paxyHoOK baHKy 2900 «KpeauTopcbKa 3aboproBaHicTb 3a onepauismm 3 Kynisai-npoaaxKy
iHO3eMHOI BantoTny;

e nopyyae baHKy nepepaxyBaTtu 3i cBOro PaxyHKy Yy HaLiOHaNbHiA BanlOTi CYMy KOLWTIB Yy FPMBHI AN1A CNAATU KOMICiAHOT
BMHaropoaum, BctaHoBeHoi Tapudbamu, abo 30608’A3yeTbCA NepepaxyBaTv BKa3aHy CYMy KOLUTIB HA PaxXyHOK, BKa3aHWi y
33ABi NPO KyniBAIO iIHO3EMHOI BaNtOTK 33 iIHO3EMHY BaOTy;

e nopyyae baHKy 34iMCHUTM OBMIH iIHO3eMHOI BafilOTM Yy CYMi, BU3HAYeHil y 3asABi NPo KyniBik iHO3EMHOI BastoTU Ha
iHO3eMHY BanoTy;

e nopyyae baHKy nepepaxyBatM O0OMiHAHY iHO3eMHy BantoTy Ha PaxyHOK KnieHTa, BM3HAuyeHMI y 3asABi Npo Kynisato
iHO3eMHOI BaNtoTW Ha iIHO3EMHY BasltoTy.

3.12.12. baHK noBepTae 6e3 BUKOHAHHS:

® 33ABYy Npo 06MiH Npogark iHO3eMHOI BaslOTK, AKLWO A1 BMKOHAHHA Uj€i onepauii Ha MBPY HefoCTaTHbO KOWTIB Ha
paxyHKy KnieHTa B iHO3eMHii BantoTi;

e 3asBy Npo Kynisno/npoaask/obmiH iHO3eMHOI BanioTH, AKWO BaHK BMKOHYE AOKYMEHT Mpo apewT abo npumycose
CNUCaHHA KOLUTIB 3 paxyHKY, AKUA BUKOPUCTOBYETbCA KnieHTom ans Kynieni abo npoaasky iHo3emHoi BantoTu;

® 3asABY NpO KyniBao/nNpoaax/obmiH iHO3eMHOI BaslOTH, AKLLO Xo4a 6 0AMH i3 060B'A3KOBMX PEKBI3UTIB TaKOi 3aABU He
3anoBHEHMI abo 3aNOBHEHUI HENPaBUILHO;

® 3asABYy Npo Kyniento abo npoaax iHO3eMHOI BantoTK y pasi BiACYTHOCTI AOKYMEHTIB, AKi NOTPiBHI Ana KyniBai iHO3eMHOI
BantoTK Ha MBPY Ta gna 34iicHeHHA BaHKOM BantoTHOrO KOHTPOIO 33 Lii€to onepauieto KnieHTa;

® B iHWMWX BMMagKax, nepeabayeHmx YUHHUM 3aKOHOAaBCTBOM YKpaiHu Ta umm YA B0 H0O.

Y pasi noBepHeHHA 3aABM NPO KyniBato/npoaax/obmiH iHO3eMHOT BantoTh y BuUlLle3a3HaYeHUX BUNaAKax, BianosiganbHmii

npauiBHMK BaHKy B ycHilt dopmi nosigomnne KnieHTy Npo npuYmMHM NOBEPHEHHSA TaKOi 3aABMU.

3.12.13. Ha nucbmoBuit 3anuTt KnieHTa baHK Hapgae iHdopmauio y nUcbMoBiit dopmi NMpo cymy iHO3eMHOI BanioTH, WO
KynaeHa/npoaaHa/obmiHaHa, cymy BUTpaT KiieHTa y 383Ky 3 NpoBeAeHHAM LMX onepauii Ta iHwe. 3a3HadveHa iHGopmauin
HAJAETbCA OKPEMO 3a KOXKHUM PaxyHKom KnieHTa Ta 3a KOXXHMM BUAOM BatoT.

3.12.14. MpwuitHaTa baHKOM A0 BMKOHaHHA 3asaBa Mpo Kynisawo/npoaax/obmiH iHO3eMHOI BanloTh MoKe ByTM BiaKnuKaHa
KnieHTom y nosHiit abo yacTKkosii cymi. 3asBa nNpo Kynisato/npoaask/obmiH iHO3eMHOT BaNOTM MOXe BBaXKaTUCA BiAKNMKaHOIO,
AKLWO A0 3akiHYeHHAa OnepauiliHOro 4Yacy AHsA, KU nepeaye AH Toprie Ha MBPY, Y Takomy BunagKy KnieHT 3060B'A3aHUiM
BiglWKoAyBaTh BaHKy yCi BUTPATK, WO NOHECEHi OCTaHHIM Y 3B'A3KY 3 NPUAHATTAM A0 BMKOHAHHA BiAKAMKaHOI (y NoBHIi abo
YacTKOBI cymi) 3aaBK Npo KyniBato abo Npoaaxk iHo3eMHOT BaloTu.

3.13. BuHaropoaa baHka:

3.13.1. 3a BMKOHAHHA AOpy4YeHHA, nepegbayeHoro uum YABO KOO, baHK ogep:Kye BUHaAropody y po3mipi, BCTAaHOBAEHOMY
Tapudamu.

PO31/1 4. OCOB/INBOCTI BAKOPUCTAHHA MOTOYHUX PAXYHKIB, ONEPALLIT 3A AKUMW MOKYTb 34INCHIOBATUCA 3
BUKOPUCTAHHAM ENEKTPOHHUX NNATINKHUX 3ACOBIB (MNATIXKHOI KAPTKU)

4.1. KnieHT — BNnacHMK MoTOYHOro paxyHKy Ma€ NpaBo 34ilicH0BaTK onepadii 3a UM PaxyHKOM 3 BUKOPUCTAHHAM EneKTpoHHOoro
nnaTi*kHoro 3acoby. OnAa oTpumaHHA [naTixKHOT KapTKM KnieHTy HeobxiaHO 3anoBHMTM Ta nignucaTu 3asBy Npo BuAaavy
KOpNopaTUBHOI NAAT3KHOI KapTKM AN KOXHOI AoBipeHoi ocobu, Ha im’'a AKOI BMAAETbCA ENEKTPOHHMIA NAaTiKHMIA 3acib
(MnaTikHa KapTKa).

4.2. TIOTOYHUIN paxyHOK, onepauii 3a AKMM MOXKYTb 34IMCHIOBATUCA 3 BUKOPUCTAHHAM €NEeKTPOHHUX MNaTiXHUX 3acobis,
BMKOPWCTOBYETHLCA BiANOBIAHO A0 BU3HAa4YeHMX HOPMATUBHO — MPaBOBUMM akTamu HBY 3 nuTaHb BiAKPWUTTA, BUKOPUCTAHHA i
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3aKPUTTA pPaxyHKIiB Yy HaUiOHaNbHIM Ta iHO3EMHWUX BaNOTax Ta PEXMMIB MOTOYHMX PAXYHKIB 3 ypaxyBaHHAM OOMeKeHb,
BCTAQHOBNEHMX 3aKOHO4ABCTBOM YKpaiHU.
4.3. KowTu 3 MoToYHOro paxyHky KnieHTa He mMoXyTb 6yTW BMKOPUCTAHI 33 Aonomoroto MaaTidKHUX KapTOK ANA OAeprKaHHA
3apobiTHOI nnaTW, iHWWX BMNAAT COLiaZIbHOTO XapaKTepy, PO3PaxyHKiB 3a 30BHILIHbOTOPrOBE/NbHMMMW [OroBOpPamMm
(KOHTpaKTamm), 34iACHEHHS IHO3eMHUX IHBECTULM B YKpaAiHy Ta iHBECTULIM pe3naeHTIB 3a il Mexi.
4.4. baHK Ha niacTasi BiANoBigHOT NMCbMOBOT 3a8BM NP0 BiAKPUTTA MOTOYHOTO PaxyHKY Ta Nicna HagaHHA baHKy ycix HeobxiaHuUx
OOKYMEHTIB Ta BigomocTten ans laeHTudikauii KnieHTa (topuanyHoi ocobum abo ¢isnyHoi ocobu — nignpuemus), Bigkpusae KnieHty
PaxyHOK, AnA 3A4iCHEHHA poO3paxyHKiB 3a onepauiamu, 3pobseHMm 3a gonomoroto [MnaTidkHOi KapTKM abo [0[aTKOBUX
MnaTixKHMX KapTOK, a pa3om — KapTKku, BiANOBIAHO [0 PEXMMY BUKOPUCTAHHA NOTOYHMX PaxyHKiB Cy6’eKTiB rocnofaptoBaHHs,
nepenbayeHOro HOPMaTUBHO-NPaBOBUMM akTamMu HBEY 3 NUTaHb BiAKPUTTA, BUKOPUCTAHHA | 3aKPUTTA PaxXyHKiB B HaLiOHabHIl
Ta iHO3eMHUX BasitoTax Ta [LloroBOPOM BiAKPUTTS, BEAEHHA NOTOYHOIO PaxyHKy Ta HaAaHHA MaaTiXKHoi KapTKM. O6cnyroByBaHHA
PaxyHKyY 34iicHIOETbCA 3a f,e6eTOBOIO CXeMOIO.
4.5, Mepen yKknagaHHAM [loroBopy BIiAKPWUTTA, BeAEHHA MOTOYHOrO PaxyHKy Ta HagaHHA [lAaTidKHOI KapTKM KnieHt
o3HaMomnoeTbes 3 Tapudamu BbaHKy, ymoBamu ogep:kaHHA [naTiKHOT KapTKW, nepenikom HeobXiAHWX AOKYMEHTIB Ta
npasuaamu 6e3nevyHoro KopUcTysaHHaA MAaTiXKHUMM KapTKamu, Lo mictaTbea 8 YAB0 KOO Ta/abo onpuntogHeHi Ha OdiuiitHomy
canTi baHky Ta y BigaineHHax BaHky.
4.6. baHK BMnycKae Ta Hagae Knienty Ta/abo [osipeHii (-um) ocobi (-am) MnatixkHy (-i) KapTKy (-kun) Ta MIH-kog (-1) ( MIH-Kop4,
MoKe HagaBaTuca KnieHTy Ha nanepoBomy Hocii abo B eneKTpoHHOMY BUrAaai Yepe3 SMS-noBigomneHHA Ha OCHOBHWUIA HOMep
[eprkatenna) Ao Hel, a TakoX 3abe3neyye po3paxyHKM 3a onepauismm 3 MNaaTiKHMUMU KapTKamu, BiANOBIAHO A0 BUMOT YUHHOIO
3aKOHOAABCTBa YKpaiHM Ta MiKHApoAHUX NnatixkHUx cuctem Visa International Ta MasterCard Worldwide. [osipeHi ocobu
MatoTb NPaBO OTPUMATU BUKAIOYHO J0AATKOBI MNaTixKHI KapTKu.
4.7. YMoBY 06CNyroByBaHHA PaxyHKY Ta BUKOPUCTaHHSA MnaTiKHOT KapTKK
4.7.1. baHk 3abe3neyvye NpoBeAeHHA onepau,ii 3 BUKOPUCTaHHAM MNaaTiXKHMX KapTOK TiNIbKM MicaA CNaaTU KOMIiCIMHOT BUHaropoam
3a BigKpuTTA PaxyHKy Ta Bunyck KapToK 3rigHo 3 Tapudamu baHKa Ta nicia oTpumaHHA BaHKOM NoBigoMAEHHA YyNOBHOBAXKEHOTO
OeprKaBHOro opraHy npo B3ATTA PaxyHKy Ha 06nik.
4.7.2. KnieHT Mmae nNpaBo 3icHI0BAaTN 6€3roTiBKOBI PO3paxyHKM 3 BUKOPUCTAHHAM [NNaTixHWUX KapTOK y NiANpUEMCTBAX TOPriBAi
Ta chepun nocnyr, a TakoK onepalii 3 OTPUMAHHA FOTIBKOBWUX KOLWITIB, Y BUNagKax, nepegdavyeHnx YNHHUM 3aKOHOAABCTBOM
YKpaiHu. KowTn PaxyHKy BUKOPUCTOBYIOTHLCA TiIbKU A1 PO3paxyHKiB 3a onepauiamu, 3pobieHMm 3a gonomoroto lNnaTixkHoi
KapTKu abo [loAaTKOBUX KapTOK.
4.7.3. 3a NUCcbMOBOIO 3aABOK0 NPO BUAAYY KOPMOPATUBHOI NATiXKHOI KapTkM KnieHTa BaHK moxke BuMAaBaTtu MaaTixKHi KapTKu
KnienTy Ta/abo goaatkosi MaaTiskHi KapTky [osipeHnm ocobam KnieHTa Ta BCTAHOBUTU iHAMBIAYaNbHMI WOAEHHI (LoMicAYHi)
NimiT BUTpaT abo iHAMBIAYaNbHWUIA NIMIT BUTPAT Ha KOXHY [naTidKHY KapTKy y po3mipi, WO 3a3HayeHui y 3aAsi Npo Buaady
KoprnopaTUBHOI NNaTixkHOT KapTku (JogaTok 3 go uboro YAEO tOO), npu upbomy 3 nianmMcaHHAM Takoi 3asaBu KnieHT gosipse
[oBipeHnm ocobam po3nopsaaKaTUCA KoWTamu, Lo 061iKoByoTbCcA Ha PaxyHKy KnieHTa y po3mipi BCTaHOB/IEHOTO NiMITY BUTPaAT,
BignosiaHo no ymos [Jorosopy. Yci MnaTixkHi KapTKK, y Tomy uncni [loaaTkosi MnaTixkHi KapTkn [loBipeHunx ocib, MoxKyTb 6yTH
BuAaHi KnieHTy, 3a ymoBM HagaHHA baHKy BiANOBIAHOrO AOKYMEHTY, SKMM YMNOBHOBaXeHO AoBipeHy ocoby KnieHTa Ha
OTPMMaHHA MNnaTixKHMUX KapTOK.
4.7.4. Po3paxyHKWN 3 BUKOPUCTAHHAM [NaTiKHUX KapTOK MOXKYTb 34iAICHIOBATUCA Y MeXKaX AOCTYMHOI CyMM ase 3 ypaxyBaHHAM
BCTAHOB/1IEHOTO 33 KOXKHOHO MN1aTi’*KHO KaPTKOO NiMIiTY BUTpaT. /1A 3MiHW po3mipy nimiTy BUTpaT KnieHTy HeobXigHO 3BEPHYTUCH
3 MMCbMOBOO 3as1BOKO MPO 3MiHY /IiMiTy BUTPAT Yy JOBiNbHIN Ppopmi Ao BiagineHHa BaHky, ge 6yno BiaKpuTo PaxyHoK.
4.7.5. baHK Ma€e nNpaBo 3ab610KyBaTU CyMy KOLWTiB 3a PaxyHKOM, Wwo 061iKoBYOTbCA Ha PaxyHKy KnieHTa, ane € HeAOCTYNMHUMM
ONA BUKOPWUCTAHHA BHACNIAOK iX pe3epByBaHHA O1A NpoBeAeHHA po3paxyHKiB 3a Onepauiammn 3 BUKOPUCTAHHAM [naTixKHOI
KapTKK, BXe 3aiicHeHnmun [lepxaTtenem. KowTun obikoBytoTbca Ha PaxyHKy KnieHTa 3 gatn ABTopu3aLii [0 AaTW HaAXO4KEHHS
$iHAHCOBOrO JOKYMEHTA, LLLO € NiACTABOIO AN1A NepeKasy ix oTpumyBsady. Y pasi HeHaaXoAKeHHA GiHAHCOBOro AOKYMEHTA KOLITH
p036/I0KOBYIOTLCA Yy CTPOK, BCTAHOBJ/IEHWI yMOBaMM BignoBigHOI MnaTikHOi cuctemun Ta BaHKOM i CTaloTb AOCTYMHUMU AN
BUKOPUCTAHHA [epKatenem.
4.7.6. MnaTixkHi KapTKM € BnacHicTio baHKy i HagawoTbca Knienty Ta/abo ioro [osipeniit (-um) ocobi (-am) y Tumyacose
KOpUCTyBaHHSA. MNaTiXKHi KAPTKM BUMNYCKAOTbCA Ha CTPOK, BU3HavyeHUN Tapudamum ana signosigHoro tuny MaaTtixKHOT KapTKU.
O6cnyrosyBaHHA MAaTiXKHOT KapTKM aBTOMATUYHO MPUNUHAETLCA 3i CMJIMBOM OCTAaHHbLOTO AHA MICALA POKY, 3a3HAa4YeHoOro Ha
NMLbOBIN CTOPOHI MnaTixkHOT KapTKW. Bunyck HoBOI MaaTikHOT KapTKu ubomy KnieHTy Ta/abo oro [losipeHiit (-um) ocobi (-am)
30iNCHIOETbCA MicnA 3BepHeHHA KnieHTa Ao baHKy 3 3aaBOl0 BMNYCTUTU Momy Ta/abo ioro [losipeHii (-um) ocobi (-am) Hosy
MnaTixkHy KapTKy, Ta Nicna 3aiMcHeHHA KnieHTom onniatu 3a BUNycK MNnaTixKHOT KapTKu 3rigHo 3 Tapudamu baHKy.
4.7.7. 3a obcnyroByBaHHA PaxyHKy, 34iMCHEHHA onepauin 3 BMKOPUCTaHHAM [NaTi’KHOI KapTKM Ta 3a iHWi nocayru, wo
HagatTbca baHkom KnieHTy 3a [loroBopom npo HagaHHa 6aHKiBCbKOT nociyrn, BaHK HapaxoBye KOMICIT Ta iHWi NaaTh y Nopaaky
Ta po3mipax, nepeabayeHmx Tapubamu, Aito4MMKN HA ATy 34iMCHEHHA onepauii 3a PaxyHKOM.

Komicia 3a 6e3roTiBkoBe nonoBHeHHs PaxyHKy BCTaHOBIOETbCA Tapudamu, Ailo4MMM Ha AaTy 34iMCHEeHHA onepauii 3a
PaxyHKom.

KomiciliHa BMHaropoga 3a Onepauiamu 3 BUKOpUCTaHHAM [naTiXKHOI KapTKM cnnadyeTbcsa KnieHTaMn BUKIOYHO Y TPUBHAX
3a Kypcom HBY Ha aeHb onnaTtu, He3anexHo Bif TOro, y AKill Ba/OTi BiAKPUTUIA paxyHOK KiieHTa.
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4.7.8. baHk mae npaso iHbopmyBaTu KnieHTa Npo 3miHy pekBi3uTiB BaHKy Ans 3apaxyBaHHA KOLWWTIB Ha PaxyHOK LUAAXOM
onpunoAHeHHA Takoi iHbopmauil Ha canTi, y gocTynHux ons KnieHTie micuax y BigaineHHax BaHKy Ta B iHWMIA cnoci6,
nepenbaveHuit nyHkTi 2.7.4 YABO.
4.7.9. KnieHT nigTBepaKye, WO O3HAMOMAEHWA 3 YMHHMM 3aKOHOLABCTBOM YKpaiHu, 30608B'a3yeTbca 3abesneuntn inoro
OOTPUMaHHA NpU 34iNCHEHHI onepauin 3 BUKOpUCTaHHAM lNnaTixKHMX KapTOK Ta Hece BiANoBiAaNbHICTb Y Pasi MOro NopyLUeHHS.
4.8. MopALoK po3paxyHKiB.
4.8.1. MNpu oTpuMaHHi BaHKoM Po3paxyHKOBUX AOKYMEHTIB, WO NiATBEPAKYIOTb BUMHEHHS [eprKaTtenammn KapTku onepauin (y
TOMY YMCNi ENEeKTPOHHMX po3paxyHKOBMX AOKYMEHTiB), BaHK Ha niacTaBi LMX AOKYMEHTIB He Ni3Hile HAaCcTynHoro pobo4oro gHA
Bigobparkae cymy Takux onepawin Ha PaxyHKy y noBHOMY 06¢A3i, He3ai1eXHO Big, HAABHOCTI KOLWTIB Ha PaxyHKy.
4.8.2. baHK 3gilicHI0e BMAayy MnaTiXKHMX KapTOK Ta NO3a4yeproBuMx BUMUCOK Micna cnaatm KnieHTom KomiciiMHoi BMHaropoam
BaHKy 3rigHo 3 Tapudamu. Y pasi AKkwo KnieHT CBOEYACHO He CnaaTUB KOMICiMHY BMHaropoay BignosigHo Ao Tapudis, baHk mae
npasBo 6710KyBaTH Aito ycix KapToKk KnieHTa Ao noBHOro noraleHHsA 3aboprosaHocTi nepes baHKom.
4.8.3. KoxHa MnaTixkHa KapTKa (OCHOBHA Ta 404aTKOBa) Ma€ CBil NimiT BUTpaT. 3a HEObXiAHOCTI MOMNOBHEHHA NiMIiTY BUTpaT
MnaTixkHOT KapTKK, KNieHT NonoBHI0e PaxyHOK BiaAnoBigHO A0 BUMOT [loroBopy Npo HagaHHA 6aHKiBCbKOI Nocayru.
4.8.4. OepgpadT (NoHagnimiTHa 3aboproBaHicTb) 3a PaxyHKom He HagaeTbcsA. HecaHKuUioHOBaHUM oBepapadTOM BBaXKAETbCA
nepeBULLEHHA BUTPAT HAZ CYMO 3a/IMLIKY Ha PaxyHKy. WO BUHMKaOTb BHACNIAOK NPOBEAEHHA PO3PAXYHKY 3 BUKOPUCTAHHAM
MnaTi>KHOT KapTKW.
4.8.5. Y pasi BMKOHaHHA onepaLii BiANOBIAHO A0 NPaBWA MiXKHapOAHWUX NnaTixKHUX cuctem MasterCard Worldwide i VISA
Intrernational, Ha cymy, WO nepeBuLLYE NiMIT BUTPAT 3a M1aTiXKHOO KapTKOKO Ta NPU3BOAATL A0 BUHMKHEHHA HECAHKLOHOBAHOMO
oBepapadTy, 3apaxyBaHHA KOWTiB 33 oBepapadTom Ha PaxyHOK KnieHTa 34iMCHIOETbCA BaHKOM B aBTOMaTUYHOMY pexXumi nig,
Yyac nepeBULLLEHHA NiMITy BUTpAT 3a MnaTixkHO KapTKoto.
4.8.6. Mlp BUHUKHEHHI HecaHKLUioHOBaHOro oBepapadTy 3a 6yab-Akoto 3 [NaTikHUX KapToK, KnieHT 3060B'A3yeTbca
BiglWKoayBaTh baHKy cymy 3aboprosaHocCTi 3i cnaaTtoto baHKy npoueHTiB Ha cymy Takoi 3aboprosaHocTi BignoBiaHo Ao Tapudodis,
npotarom 15 KaneHZapHUX AHIB 3 MOMEHTY il BUHWMKHEHHS. Y pasi HenoraweHHs 3aboprosaHocTi nepes baHkom npoTtarom 15
OHiB, KnieHT Hagae BaHKy npaBo 6/710KyBaTh yci KapTku KnieHTa go noBHOro noraweHHA 3aboprosaHocTi nepes BaHkom Ta
Jopyyae baHKy camocTiHo, 6e3 HagaHHA KnieHTom Byab-aKUX iHLWNX OKYMEHTIB 34iACHUTU CNMCaHHA KOWTiB 3 PaxyHKa KnieHTa
Ha noralleHHs 3aboproBaHoCTi. 3a3HavyeHe CNUcaHHA 34iNCHI0ETbCA BaHKOM B aBTOMaTMYHOMY NOPAAKY, BianosiaHo go PO34I/1
11 uboro YAEO HOO.
4.8.7. MNpu npoBeaeHi onepaujii 323 KOpAOHOM abo pPO3paxyHKy y MepeKi |HTepHeT Ha 3aKOpPAOHHWUX caiTax, BigbyBaeTbcs
nepepaxyHoK cymu onepaLiii 3a HaCTyNnHMMM NpaBUNAMMU:
® Y MOMEHT 3jiliCHeHHA onepaLii Ha PaxyHKy 6/10KYETbCA/3HAX0AMUTbCA Y CTaHi Xona HeobxiaHa cyma y BantoTi PaxyHKy,
PO3Mip AKOT BU3HAYAETLCA 3 ypaxyBaHHAM KYPCy Mi3KHapOoAHOI NaaTixKHOT cuctemm KapTku (VISA abo MasterCard) Ta kKypcy
BaHKy 3a onepauiamu 3 MNaaTi*KHUMM KapTKamu;

® nicna oTpMmaHHsA diHaHcoBoi BUMOTM Big, 6aHKy-EKBalipy (A0 30 AHiB 3 MOMEHTY 3AilicHeHHs onepauii) baHK 34iicHI0E
CMUCAHHA CYMM KOLTIB 3 PaxyHKy, po3mip AIKOI 3an1eXnTb Bif cymu ¢piHaHCOBOI BUMOrM Ta Kypcy baHKy 3a onepauiamu 3
MNaTiXKHUMM KapTKamm.

Y pasi, AKLLLO BantoTa onepadii BiapisHAETbCA Bif BantoTh PaxyHKy Ta/abo BantoTM po3paxyHKis 3 MidkHapoAHO NAaTiKHO
cMcTemoto, To baHK (3a niacymkamu obpobneHHs iHbopmauii Npo BUKOHAHHA onepauil) 34iMCHIOE NepepaxyHOK CyMU BantoTu
po3paxyHKiB 3 Mi}XHapoZHO NNATI*KHOK CUCTEMOIO Y BantoTy PaxyHKy. MNepepaxyHOK 34iACHIOETbCA 33 BCTaHOBAEHMM baHKkom
KypCcOM Ha paaTy BigobparkeHHA BaHKom onepalii 33 PaxyHKOM, LLO MOXe He cniBnagatv 3 GpakTUYHO AaTO 34iACHEHHSA
Oepxatenem Onepadii 3 BUKOpUCTAHHA MN1aTiXKHOT KapTKU. PisHWLA, WO BUHMKAA MiXK cymoto onepaLii Ha aaty ii 34iicCHeHHA Ta
CyMOI0 onepauii Ha aaTy il BigobpaxkeHHA Ha PaxyHKy, He moxe byTu npegmeTom npeTeHsii 3 6oky KnieHTa.

[Jeski onepalii 3a PaxyHKOMm 3 BUKOpUCTaHHAM [MnaTixkHOT KapTKK (onepauii y BatoTi, Wo Bifgpi3sHAETbCA Big BantoTu PaxyHKy
Ta/abo BanoTU Po3paxyHKis 3 MiXKHapOAHOW NAATIKHOK CUCTEMOIO, onepalii, o 34iACHIoITLCA Yepe3 6aHKOMaTKU iHLINX
6aHKiB, TOLLO) MOXKYTb NPU3BECTU A0 3MEHLLIEHHA PO3MiPY BUTPATHOTO NiMIiTy Yepes 3acTocyBaHHs BaHKOM Komicii, BUSHaUeHUX
Tapudamu, a TaKOXK iIHWIMMKM yH4aCHMKaMK PO3paxyHKiB — nocepesHWKamMM BiANOBIiAHUX onepaLLiit.

4.8.8. Ocob11BOCTi KOHBEpPTALLT BaNtOTKU 33 onepaLifsmMmu 3a KOPAOHOM Ta KOPUCTYBaHHA KlieHTOM nocnyramu TpeTix ocib.
4.8.8.1. Y pasi, AKLWO 33 PaxyHKOM onepavu,in 34iCHIOETbCA 33 KOPAOHOM, 30KPEMA:
e nocnyra abo ToBap HagaeTbcsA abo 6yae npuabaHa Ha TepuTopii YKpaiHK, ane yepes iHo3emHUIM 6aHK abo npoueciHrosui
LeHTp (onnaTta aBiakBUTKIB, pe3epBs rotenis, opeHaa aBTo TOLLO);
® rocnyra HagaA€eTbcA 3a KOPAOHOM iHO3eMHMM BaHKOM abo ¢diHaHCOBOMO ycTaHOBO, ab0 NPOLLECIHTOBUM LLEHTPOM (L0
06cnyrosye iHO3eMHUI 6aHKOMaT, marasmH abo iHTepHeT-pecypc), 30Kpema 3 BUKOpUCTaHHAM nocnyrn DCC (Dynamic
Currency Conversion) nig 4ac OTPUMAHHA FOTIBKM y GaHKOMATI YM Kaci, onnaTv ToBapiB Ta NOCAYr 3a KOPAOHOM Y
TOpriBe/ibHI Mepexi abo Ha iIHO3eMHMX iHTEpPHET-pecypcax Towo,
TO cyma onepadii, wo nosigomneHa KnieHTy nig 4yac 3aincHeHHA onepauii (Ha eKpaHi baHKkomaTa, TepmiHana, Ha caiTi, SMS-
NnoBigOM/IEHHAM TOLLO) MOXe Bigpi3HATUCA (K y 6iK 36inbleHHA, Tak 1 y BiK 3MeHLWeHHA) Big, cymu onepauii, wo nignsrae
610KyBaHHIO 3 NOAANbLWNM CMUCAHHAM. Y TaKuX BUNagKax GpakTUUHMIA GiHAHCOBUI PO3paxyHOK 3aneXuUTb BiZ, BantoTU PaxyHKy,
BaJIIOTM PO3PaxyHKy 3 MirxkHapoaHoto naaTixHoto cuctemoto (VISA abo MasterCard) Ta BantoTn onepadii.
4.8.8.2. ina MnaTikHWUX KapToK MiKHapoaHoi naaTtikHOi cuctemm VISA BantoTa po3paxyHKy 3 MiKHapOAHOK NAaTiXKHOM
CMCTEMOIO 3a/1eXKUTb Bif, BantoTu onepadii:
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® AKLLO onepauina Biabynack y 6yab-sKili BantoTi, OKPiM EBPO, Ba/IOTOH PO3PaxyHKyY 3 Mi*KHapo4HO NAaTiXKHOK CUCTEMOIO
€ ponap CLUA;

® AKLWO onepaLis Bigdbynacb B €BPO, BaNOTO PO3PaxyHKY 3 Mi*KHapOAHO NNATIXKHOK CUCTEMOIO € EBPO.
4.8.8.3. na MnaTixKHMX KapToK MixHapogHoi nnaTixkHOI cuctemn MasterCard, BantoToro pospaxyHKy 3 MixHapoaHot
nnaTi*kHo cucremoto € gonap CLUA, HesanexkHo Big, Bantotn onepauii.
4.8.8.4. Kypcn BantoT MixKHapoAHOi NNaTiKHOi CMCTEMU BCTAHOB/OKOTHCA camoto MiXHApPOAHOK NAATIXKHOK CUCTEMOIO Ta
PO3MILLYIOTLCA HEKO Ha CanTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),

e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.
4.8.8.5. KnieHT NorogyKyeTbca Ta He 3aMepeuyye, Lo Kypcu, Lo po3milLeHi Ha caiTax MidKHapoAHMX NAATIXKHUX CUCTEM MOXKYTb
3MIHIOBATUCA NPOTATOM AHA. 3 MOMEHTY PO3MIilLLeHHA TaKoro Kypcy KnieHT npuiimae Ha cebe yci pM3MKK BiAHOCHO TOro, W0
MixkHapoAHa nnaTiXHa cuctema 3 meTolo 610KyBaHHA/nepebyBaHHA Yy CTaHi X014 CYMM KOLWTIB Ha paxyHKy KnieHTa
BMKOPWCTOBYE B/IaCHUI Kypc 06MiHY BantoTu onepauii y BantoTy po3paxyHKy 3 MiXKHapo4HO NAaTi*KHOK CUCTEMOIO.
4.8.8.6. Kypcu obmiHy BantoTM PaxyHKy y BantoTy po3paxyHKy 3 MiXKHapoAHO NNaTiKHOK CUCTEMOID PO3MILLYETbCA Ha
OdiuiHomy caiiTi baHKy (Kypcu BanioT Mpu NpoBeAeHHi onepauii 3a [NaTisKHMMKM KapTKamu). 3 MOMEHTY PO3MilLeHHA
3a3HavyeHux KypciB KnieHT norosKyeTbcA Ta NpuiiMmae Ha cebe yci pU3MKKM 3acTOCYBaHHA TaKMX KypCiB, He 3anepeyye npoTtu
NpoBeAeHHA KOHBepPTALii Cymu BantoTyM onepauii y BantoTy po3paxyHKy 3 MiXKHapOAHO NAATIXKHOK CUCTEMOIO Ta BaKOTy
PaxyHKy. 3a3Ha4yeHu1Ii NOpsA0OK NPOoBeAEHHA KOHBEPTALi HE MOXKe ByTM NpeameTom npeTeHsii 4o baHKy 3 60Ky KnieHTa.
4.8.8.7. KnieHT Hagae baHKy npaBo Ta Aopyyae 6e3 004aTKOBOro noroAsKeHHA 3 KnieHtom 6/10KyBaTH Ta cnucyBaTtyv 3 PaxyHkis
KnieHTa KowTWn y po3mipi nepeBuLLEHHA cymM, WO 6yna 3a3HayeHa Ha eKpaHi baHKoOmaTa, TepmiHana, Ha caiTi, y SMS-
noBigomMneHHi Towo. Y pasi AKWo cyma, wo 6yna 3absokoBaHa Nig, Yac 34iliCHEeHHs onepauii KnieHTom, nepeBulLye cymy
onepatuii, Wo nignarae cnucaHHio, baHk po3b10KOBYE TaKy Pi3HMLIO Ha BiANOBIAHOMY KapTKoBOMY PaxyHKy KnieHTa.
4.8.8.8. baHK He Hece BignoBiganbHOCTI 3a iHGopmaLito, HagaHy KnieHTy cTOpPOHHIMM BGaHKamu, GpiHAaHCOBMMM yCTaHOBaMM,
MarasMHamu Ta iIHTEepPHEeT-pecypcamm WO A0 KiHLEeBOI Cymu onepal,ii Ta BignoBigHOCTI MiX CymOto, BKa3aHOM y YeKy 6aHKOMaTa,
MarasuHy Y Ha iHTepHeT-pecypci, Ta cymoto, Wo b6yae 3ab10KoBaHa i NOTiM cnucaHa 3 PaxyHKy.
4.8.8.9. KnieHT niaTBepAKYE Ta NOrOAMKYETLCA, LLLO MOMY BifoMi yca HeobxigHa iHpopmaliia npo ToBap/nocnyry, Moro BapTiCTb,
NPo NOPAAOK BM3HAYEHHA CyMM, WO Byae cnucaHa 3 oro PaxyHKy 3a KyniB/lo TaKoro ToBapy/OTPUMAHHA MOCAYTU, a TaKOX
niaATBEPAXKYE CBO 06i3HAHICTDb i3 yciMma iHWKMK BigoMmocTamU, nepeabadyeHUMN YNHHMM 3aKOHO4aBCTBOM YKpaiHK, BHACNigoK
yoro He byae maTu A0 BaHKy Ko4HMX NpeTeHsiNn.
4.8.8.10. AKL0 33 PaxyHKOM 3iliCHIOETLCA onepaLis 3 BUKopucTaHHAm nocayrm DCC (Dynamic Currency Conversion), To cyma
onepauii nignarae KoHBepTaLii y HauioHanbHy BantoTy YKpaiHW y NOpAAKY, BCTAHOB/IEHOMY iHO3eMHMM HAaHKOM, a OTpMMaHa
CyMa Yy HalioHanbHi BantoTi YKpaiHu, y CBOO Yepry, KOHBEPTYETbCA 3a Kypcom MixHapoaHoi naatixHoi cuctemu (VISA abo
MasterCard) y BantoTy po3paxyHKy Mixk bBaHKom Ta MixHapoAHOto NAaTi*KHO CUCTEMOLO, NiC/A YOro OTPMMaHa cyma 610KyeTbCA
i noTim cnucyeTtbea 3 PaxyHKy KnieHTa.
4.8.8.11. KnieHT gopy4ae baHKy cnucyBaTt 3 PaxyHKy cymun onepauii, Wwo 34incHeHi JepxaTtenamm 3 BUKOPUCTAHHAM MnaTixKHUX
KapTOK, yTPMMYBaTK KOMicii 3a nocnyrv baHKy 3 npoBeaeHHA po3paxyHKiB 33 onepaLiamu 3 BUKOPUCTAHHAM MnaTiXKHUX KapToOK
y po3mipax, nepeabaveHux Tapndamu BaHKy, WO Ail0Tb HA MOMEHT BifobpaxKkeHHA onepaLiii 3a PaxyHKOM, a TaKOX yTpMMyBaTh
cymu 3ab60proBaHoCTi, WO BUHWMKAM Y KnieHTa nepen BaHKOM 3a BMKOHAHHA CBOiX 30608B'A3aHb 3a JOroBOpoM Mpo HafaHHA
MnaTixHOT KapTKW.
4.8.8.12. Mia, yac nposBeaeHHsA Onepauiii 3a gonomoroto MNNaTixKHOT KapTKU 34iNCHIOETbCA TUMYacoBe 6/10KYBaHHA KOLWTIB Y
po3Mmipi cymu onepauii, Komicii baHKy Ta iHWKX cym, nepeabaveHmx Tapudamm BaHky. Po3610KYBaHHA UUX KOLWTIB 34iNCHIOETbCA
33 YMOBM CNMCaHHA Lji€i onepauii 3 PaxyHKy. Y pasi, AKWO cn1caHHA KOWwTiB 3 PaxyHKy He Biabynoca npoTtarom 30 KaneHaapHUX
[OHiB, Li KOLWTKN po3610KOBYHOTHCA.
4.8.8.13. NpaBa Ta 0608’a3Kn CTOPiH WOA0 BiAKPUTTA, BEAEHHA NOTOYHOro paxyHKy Ta HagaHHA MnaTiXKHOi KapTKu:
4.8.8.13.1. KnieHT 3060B’A3yeTbCA:
4.8.8.13.1.1. CnnayyBati BaHKy KomiciliHy BMHaropoay 3a opopmaeHHs Ta 06cnyroByBaHHA PaxyHKy, NpoBeAeHHA onepaw,in 3
BMKOpPUCTaHHAM lNaTixKHMX KapTOK BignosigHo Ao Tapudis BaHKy, WO AitoTb HA AaTy 34iMCHEHHA onepaLii.
4.8.8.13.1.2. VY pasi 3BinbHeHHA [ep:kaTens MnaTiKHOI KapTKK, NpoTarom 2 (ABox) baHKIBCbKMX AHIB MOBIAOMMUTU NPO Ue baHK,
BUNYyuYnTH y Ldeprkatena MnaTiKHy KapTKy Ta noBepHyTu ii Ao baHKy. Y npoaosx 45 (copoKa n’aTu) AHIB NicNs NOBEpPHEHHSA
MnaTixHOT KapTKK A0 BaHKy onnatuTh yci onepadii, wo 6ynu 3ajlicHeHi Jepkatenem 3a gonomoroto MaaTikHoi KapTKK. Y pasi
HenoBepHeHHA MnaTixkHOI KapTku [Jepkatenem, cnaatutm baHKy yci cymu 3a onepauismu 3 MnaTixKHOO KapTKo, Wwo 6yau
3piicHeHi [epyaTtenem nicna 3BiNbHEHHA A0 NOBiAOMAEHHA Npo ue BaHka. Mpu ubomy KnieHT 30608’A3aHuMit cnnatut baHky
BMTPATH, NOB’A3aHi 3 6/10KyBaHHAM HenoBepHYTOiI MNaaTixkHOT KapTKK BianosiaHo oo Tapudis baHky.
4.8.8.13.1.3. 3a6e3neuntn goaepkaHHa Leprkatenamu MaaTixkHUX KapTok lMpaBun 6e3nevyHoro KopucTyBaHHA [naTidKHUMMK
KapTKamu, W0 Bu3Ha4deHi y n. 4.8.11 uporo Y60 HOO.
4.8.8.13.1.4. Y pasi BTpaTH, Kpagixkku MnaTiKHOi KapTKK, posronoweHHi MIH-koais, HeranHo noBigomuTK npo ue baHK Ta
30608’A3aTK ycix Jepskatenis MaTi>KHUX KaPTOK HeramHo NosigomAaaTK Lo iHbopmaLio baHKy Ana cBoeyacHoro 610KyBaHHA
MnaTi*KHOT KapTKM Ta BHeceHHA go Cton-aucra.
4.8.8.13.1.5. MNosiaomneHHs Npo 610KyBaHHA 3/iMCHIOETLCA 3a TefiepoHamum KnieHTCbKoi NiagTpMMKK BaHKy, abo npu 3BepHEHHi
0o BcecBiTHboro ueHTpy gonomorn MasterCard Help Desk (ana Kaptok Mastercard), abo go BcecBiTHboro LieHTpy Aonomoru
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VISA - Service Center London (ana kaptok VISA). Mig yac nogaHHA YCHOrO MOBiAOM/IEHHA NPO BTPaATy, KPagixKy MnaTixHoi
KapTKu, posronouweHHs MIH-koay KnieHT Ta/abo JepxaTtens 30608’A3aHi NiaTBEPAMTM CBOT NEPCOHaNbHI AaHi Ta KOJOBE CNOBO.
4.8.8.13.1.6. YcHe noBifOMAEHHA NpPO BTPaTy, KpaLixkky MnaTidkHoi KapTku, posronoweHHa MIH-kogy Ta npo 610KyBaHHA
KnienT/Oepskatenb 30608’A3aHUIA NiATBEPAMTM B NMCbMOBIA Gpopmi B NpoaoBx 3 (TPbox) poboumx AHIB 3 MOMEHTY NOAAHHA
yCHoro nosigomneHHa. MNocnyrn 3 610KyBaHHA [naTixkHOT KapTKM Ta 3aHeceHHAM go CTon-nuncTka cnsiadvyetbes KnieHTom
BianosigHo oo Tapugis baHKy.

4.8.8.13.1.7. BigwkoaoByBaTh baHKy yci cymu 36UTKiB, NoHeceHi BaHKOM Yepe3 BUKOPUCTAHHA KapToK 3 NMopyLlieHHSM yMOB
[Lorosopy Ta/a6o Mpasu.

4.8.8.13.1.8. CamocTiitHO peryntoBatu diHaHCcoBI BiaHOCUHM 3 [lepkaTenamm KapTok.

4.8.8.13.1.9. HeraliHo noBifomnsaTn BaHK Npo yci 3MiHW aHKeTHUX gaHux [epKaTtenis.

4.8.8.13.1.10. BuKoHyBaTK cBOi 3060B’A3aHHA Nepes BaHKOM LWOA0 NOraleHHs HeCaHKLLIOHOBaHOro oBepapadTy Ta NPOLEHTIB
BignosigHo go n. 4.8.5 ta n. 4.8.6 yboro Y450 HOO.

4.8.8.13.1.11. 3ab6e3neunTn NnoBepHeHHs [eprKatenamm MNnaTixKHMUX KapTOK, CTPOK Aii, AKMX 3aKiHYMBCA, 4O MOMEHTY OTPMMAHHA
HoBMX MNaTixKHMX KapTOK, afie He nisHiwe Hix 3a 30 (TpUAUATb) KaneHZAPHUX AHIB NicnA 3aKiHYeHHA iX 4ji, HaBiTb y BMNAAKY
BiAMOBM Bif, OTPUMAHHA HOBMX MNNaTiIXKHUX KAapTOK.

4.8.8.13.1.12. CnnaTtuTh BaHKy Komicito 3a nepeodopmaeHHs (Buaady HoBoi) MaaTixKHOT KapTKM Ta piuHe 0bcayroByBaHHA nican
3aKiHYEHHA CTPOKY i A4ji He ni3Hiwe, HixK 3a 10 (gecATb) KaneHAAPHUX AHIB A0 3aKiHYEHHA CTPOKY Al nonepeaHboi MaaTixKHoI
KapTKMU.

4.8.8.13.1.13. Y BMNaaKy NOMUIKOBOTO 3apaxyBaHHsA baHKoOm KowTiB Ha PaxyHoK, KnieHT 30608’A3aHuit B NpoaoBXK 3 (Tpbox)
BaHKiBCbKMX gHIB 3 MOMEHTY noBigomneHHA baHKa, noBepHyTU BKa3aHy cymy baHKy.

4.8.8.13.1.14. Y pasi AOCTPOKOBOro posipBaHHA [oOrosopy BiAKPWUTTA, BeAEHHA MOTOYHOrO PaxyHKy Ta HagaHHA [naTixKHOI
KapTKM NoBepHYTK yci MnaTixkHi KapTkK Ao baHKy, cnaatuewm npu upbomy baHKy Komicito 3a 610KyBaHHA NOBEPHYTUX MNaTiKHMX
KapTOK BiAnoBigHo Ao Tapudis Ta 34iiCHUTY onaaTy yCix onepauili paHiwe 3aiicHeHux [epxKatenamm 3a 4onomoroto MaatiKHMX
KapTOK. Y BMMaAKy, AKWO AOCTPOKOBE po3ipBaHHA [lOroBOpy BiAKPUTTA, BEAEHHA MOTOYHOIO PaxyHKy Ta HadaHHA MaaTixKHOI
KapTKM BigbyBaeTbCA 3a iHiLiaTMBOIO baHKy, KnieHT He cnaavye BaHKy KoMicito 3a 610KyBaHHA NOBEPHYTUX MAaTiKHUX KapTOK.
4.8.8.13.2. baHK 3060B’A3yeTbCA:

4.8.8.13.2.1. Ha nigcTasi 3aasu KnieHTa Ta HagaHnx KNiEHTOM JOKYMEHTIB ANA BiAKpUTTA PaxyHKy BiANOBIAHO 40 BUMOT YAHHOTO
33aKOHOAABCTBA BigKPUTU PaxyHOK.

4.8.8.13.2.2. ByaCcHO MOBIAOMUTM BiANOBIAHWA KOHTPO/IIOIOYMIA OpraH 3a Mmicuem 06Ky niaTHMKa NodaTKiB Npo BigKpUTTA
KnieHTom PaxyHKy y BaHky.

4.8.8.13.2.3. lNpoTarom 7 (cemu) BaHKIBCbKKX AHIB 3 MOMEHTY NogaHHA KnieHTom 3aAaBU Npo BUAAYY KOPNoOpaTUBHOI NAaTiXKHOT
KapTKM Ta HafaHHA ycix HeobXigHUX AOKYMeHTiB ana opopmaeHHs MNnaTidKHUX KapToOK, a Takoxk cnaatn KnieHTom Komicii 3a
odopmaeHHA Ta 06cyroByBaHHA PaxyHKy, 34iMCHUTM BUNYCK MnaTixKHi KapTku ana OeprkaTtenis.

4.8.8.13.2.4. 3a6e3ne4nTn 34iCHEHHA pO3paxyHKiB 3a PaxyHKOM 3a onepauismu, WO 34ilMcHeHi 3a gonomoroto MnaTiKHKUX
KapTOK.

4.8.8.13.2.5. 3apaxoByBaTh KOWTK HA PaxyHOK KnieHTa BignosigHO A0 ymos [loroBopy BiaKpUTTA, BE4EHHA NOTOYHOIO PaxyHKY
Ta HagaHHA MNnaTiXKHOT KapTKK, ymos uboro YAEO 0O Ta YNHHOIOo 3aKOHOA4aBCTBa YKPAiHM.

4.8.8.13.2.6. Npu 3BepHeHi KnieHTa HagaBaT BUNUCKK 3a PaxyHKOM.

4.8.8.13.2.7. Y pasi BTpatTM abo Kpagixkku MnaTiKHOi KapTKK, a TaKoxK posronoleHHs MNIH-koay, npuiAHATK iHdopmauito Big
[LeprkaTeniB abo KnieHTa Ta 3abnokyBaTh MnaTixkHy KapTKy npoTtarom 1 (oAHi€l) roaMHM nicna OTPUMAHHA NOBIAOMIEHHA Bif,
[Jepxatena (KnieHta) TenepoHom abo y NMCbMOBOMY BUFNAAI, @ TAKOXK BKAOYUTM NATiKHY KapTKY Y MiXKHapogHWi CTon-nucry
CTPOKMW, BU3HAYEHI NpaBUaAaMM MidKHapogHUX nnaTixHux cuctem MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epirat 6aHKIBCbKY TAaEMHULIO NPO cTaH PaxyHKy KnieHTa Ta onepadii 3a HUM. IHbopMmaLis Npo cTaH PaxyHKy Ta
onepadii, LWo NpoBoANAUCL 33 PaxyHKOM, MOXKyTb ByTU nepenaHi TpeTim ocobam TiNbKM y BUNaAKax nepeabavyeHnx YNHHUM
32aKOHO4ABCTBOM YKpaiHu.

4.8.8.13.3. KnieHT mae npago:

4.8.8.13.3.1. [TonosHoBaTK PaxyHOK y NopAAKY BU3HAaYE€HOMY 3aKOHO4aBCTBOM YKpaiHu.

4.8.8.13.3.2. OtpumyBaTh Bunucku 3a PaxyHKom y BiaaineHHi baHKy, ae 6yB BigKpUTUIN PaxyHOK, 3a KOXKeH MicAlb, He nisHilwe
10-ro uncna micAuA, HaCTYNHOro 3a 3BiTHUM. HeoTpmaHHA BMNKUCKKU He 3BiNbHAE KnieHTa Big BignosiganbHocTi 3a umm Y460
K0O. BaHK BMaae BuUnuckm ynoBHoBaXKeHin ocobi KnieHTa 3a ymOB npea'sABAeHHA Helo AO0KYMEHTIB, Wo nocsigvyye ocoby, Ta
LOKYMEHTIB, WO NiaTBEPAKYIOTb IT MOBHOBAXXEHHA AiATH Big imeHi KnieHTa.

4.8.8.13.3.3. 3a nMCcbMOBOO 3aABOIO 0AEePrKYBaTN No3avyeprosi BUNucku 3a PaxyHKom 3i cniaTtoto Komicii 3rigHo 3 Tapudamm, wo
Jit0Tb Ha Yac npoBeAeHHA onepaLii.

4.8.8.13.3.4. Y pasi He3rogM 3 Bunuckoto 3a PaxyHKOM, OCKapKWUTU Oyab-AKy onepauito npotarom 15 (n'aTHagusTh)
KaNleHAapHUX AHIB Micas oTpUMaHHA BUNMCKKM 3a PaxyHKOM (ane He nisHile HiXK A0 KiHUA MicAus, HAacTynHoro 3a micsauem
34iACHEHHA onepalii) WAAXom nofaHHs A0 baHKy NMCbMOBOro NOBIAOMAEHHA 3 A0AaBaHHAM HEOBXiAHWX NiATBEpPAXKYHUUX
[OOKYMEHTIB (KONii uekiB, paxyHKiB, 3aMOB/ieHb i T. N.). Yci noganbi Aji CTOpiH 32 TaKMM NOBiAOMAEHHAM 6yayTb 34ilMCHIOBATMCA
BigNOBIAHO A0 BHYTPIWHIX npoueayp baHKy Ta npasun naaTiXKHMX cuctem. AKWO KnieHT He oTprMmas BMnucKy 3a PaxyHKom oo
KiHLA MicALA, HAacTYMHOro 3a 3BiTHMM, abo He OCKap}KMB onepaLii y nopaaKy, 3a3HaYeHOMY Y LibOMY MYHKTi, BBAXKAETbCA, LLO
KnieHT 3rofeH 3 ycima onepauifsmu Ta BOHU BBAXKAOTbCA NiATBEPAKEHUMMU.
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4.8.8.13.3.5. latn baHKy po3nopAaKeHHA Ha NPU3YyNUHEHHs onepaLii 3a MaaTiXKHUMKM KapTKaMK LWAAXOM iX BOKYBaHHA Y
MiXXHapPOAHIM NNaTiXKHiN cucTemi 3i cnaatoto Komicii 3rigHo 3 Tapudamu, Wo AitoTb HA MOMEHT NpoBeAeHHA onepaLlil.
4.8.8.13.3.6. MNoaath 3asaBKy A0 baHKy npo odopmieHHA HOBOT KapTKM y 3B’A3KyY i3 BTPaTOO (NCyBaHHAM, KpagixKoto) KapTku 3i
cnaaToto Komicii 3rigHo 3 Tapudamu, Wo AitoTb Ha MOMEHT NPOBEAEHHA onepaLiii.

4.8.8.13.3.7. BigmoBUTUCS Big NepeBUNYCKY Ha HOBUI TepMiH oKpemux (abo ycix) MnaTi*KHUX KapTOK, MMCbMOBO MOBIAOMMBLUM
npo ue baHK He ni3Hiwe, Hix 3a 30 (TPMAUATL) KaNEHAAPHMUX OHIB A0 3aKiHYEHHS TepMiHy Ail NAaTi*KHUX KapToK.

4.8.8.13.3.8. Npun Hesroai 3i 3miHamu Tapudis baHKy, 3aKkpuTM PaxyHOK y BaHKy Ta noBepHyTW [naTixKHi KapTKn o baHKy,
nonepegHboO Po3pi3aBLUM iX MO MarHiTHIK nosoci. Mpu upbomy BaHK He noBepTae KnieHTy cnnayeHi paHiwe Komicii Ta naaTh 3a
odopmaeHHA Ta 06cnyrosyBaHHA PaxyHKy Ta MAaTiXKHUX KApTOK.

4.8.8.13.4. baHk ma€ npaBso:

4.8.8.13.4.1. MNepeBipATM AOCTOBIPHICTb AOKYMEHTIB Ta BigoMocCTeN, Wo HagaHi KnieHTom ana BigkpuTTa PaxyHKy.

4.8.8.13.4.2. MNpu HegoTpMMaHHI KnieHTOM nopaaKy po3paxyHKiB, BcTaHoBaeHoro umm YABO OO, 6nokyBaty yci MnaTixkHi
KapTKu.

4.8.8.13.4.3. Y pasi 4OCTPOKOBOro po3ipBaHHA [lorosopy BiAKPUTTA, BEAEHHA NOTOYHOMO PaxyHKY Ta HagaHHA NnaTixKHOT KapTKK
BbaHK He nosepTae KnieHTy cnnayeHi paHile Komicii Ta nnaTh 3a BigKpuTTA Ta 06cnyroByBaHHA PaxyHKy Ta MnaTiXkHUX KapToK.
4.8.8.13.4.4. He odpopmnATK Ta He BMAaBaTH [eprkatenam MNaaTixkHi KApTKM HA HOBMIA CTPOK Y pa3i He NoBepHeHHSA MaaTixKHUX
KapPTOK, CTPOK Aii AKMX 3aKiHYMBCA.

4.8.8.13.4.5. 3miHtoBaTn Tapuodu, nosigommusLum npo ue KnieHTa, BignoBiAHO A0 yMOB BU3HauYeHux y n. 2.7 yboro YE0 H0O.
4.8.8.13.4.6. MNnati>kHa KapTKa, emiToBaHa baHKom, € BnacHicTio baHKy, AKMiA 3anuMwae 3a cobot npaBo y Byab-AKMI yac
NPU3YNUHUTM abo NpUNUHUTK ajto MNnaTiKHOT KapTKKW, BiAMOBUTK Yy BiAHOB/IEHHI, 3amiHi abo nepeBunycky (BUNYCcKy HOBOI)
MnaTiKHOi KAPTKK, NonepeaHbO NOBigOMMBLUM KAieHTa.

4.8.8.13.4.7. Y pa3si HeoTpumaHHA [leprKaTenem HoBOI (nepesunyuieHoi) MnaTikHOT KapTkM npotarom 30 (TpuauaTtu)
KasieHZapHUX OHiB, 3a610KyBaTtH ii, Npu uboMy KnieHT onnadye BuTpaT 3a 610KyBaHHA / po3610KyBaHHA M1aTiXHOT KapTKu
3riaHo 3 Tapudamm baHKy.

4.8.8.13.4.8. Y pa3i HaknaAeHHA apewTy Ha PaxyHOK BignNoBiAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM, 3a610KyBaTU Aito yCix
MnaTi*KHUX KApTOK.

4.8.9. BignosiganbHicTb CTOpPiH W,040 BigKPUTTA, BeA€HHA NOTOYHOrO PaxyHKy Ta HaaaHHA MaaTiXKHOT KapTKK:

4.8.9.1. BignosiganbHictb baHKy:

4.8.9.1.1. VY pa3si nopyLlweHHA CTPOKiB 3apaxyBaHHA KowTiB Ha PaxyHoK KnieHTa, BaHK cniavye KnieHTy neHto y po3mipi noagiiHoi
06niKkoBOi cTaBKM HauioHanbHOro 6aHKy YKpaiHM Bif, CyMW HECBOEYACHO 3apax0OBaHMX KOLUTIB 33 KOXKHWUN AEeHb NPOCTPOYEHHS,
ane He 6inbwe 10 BiACOTKIB cymun nepeKkasy. Cnnata neHi 34iMCHIOETLCA Y TPUBHI.

4.8.9.1.2. baHk Hece BigNOBIAANbHICTb 33 cBOeYacHe 610KyBaHHA MNaTiXKHMX KApPTOK MiCAA OTPUMAHHA HaNeXHUM YMHOM
3f4icHeHoro nosigomneHHs KnieHTa signosigHo go n. 4.8.8.13.1.5 uporo Y460 HOO.

4.8.9.1.3. baHK He Hece BiAMNOBIAANbHOCTI 3a BUNAAKW BiAMOBM B 06C/NyroByBaHHi [naTiXKHMX KapTOK NpeacTaBHUKamMuU
niANpPUEMCTB TopriBAi i cdepun nocayr, a TaKOX Y BUNaAKax BigMoBM B 06CyroByBaHHiI MAaTiXKHUX KapToK, WO 6yan BUKAUKaHI
TEXHIYHUMM Npobaemamu y poboTi NNATIXKHOT CUCTEMMU, WO 3HAXOAMTLCA NO3a KOHTPOIeM BaHKy, a TaKoXK 3a 36MTKK, 3aBAaHI 3
NPUYMHW NOPYLLEHHAMM POHBOTU TEXHONOFYHOrO 061agHAHHS.

4.8.9.1.4. baHK He Hece BiANOBiganbHOCTI 3a cTaH PaxyHKRy KnieHTa y pasi BTpatv (Kpagikku) MnaTixKHOI KapTkM abo
posronoweHHsa NIH-koay, aKwo KnieHT abo [Jep:Kateni He noBigomuan Npo ue baHK HaneHMM YMHOM, BiAMNOBIAHO A0 YMOB
yboro YAEO HOO.

4.8.9.2. BignosiganbHicTb KnieHTa:

4.8.9.2.1. KnieHT Hece NOBHY BignoBiganbHICTb 3a onsaTy ycix onepauin 3a PaxyHKOM, WO 3A4iMCHEeHi 3 BMKOPUCTAHHAM
MnaTi>XHMX KapToK, y pasi posronolueHHa MIH-koay, BTpaTi/Kpadi>kui MAaTisKHUX KapTOK, A0 MOMEHTY BHeceHHs [naTixkHol
KapTKkM B CTOM-AMCT, @ TAaKOX Nicna BUKAOYEeHHA 3 CTOM-AMCTa, AKWO TepMiH MnaTiXKHOI KapTKM Wwe He MUHYB, ane KnieHt
BiAMOBNAETLCSA Bif, NPOAOBXKEHHA CTPOKY NepebysaHHA MnaTixKHOi KapTKM y CToN-AMCTi 3i cnaaToto BiANOBiAHOT Komicii BaHKy.
4.8.9.2.2. KnieHT Hece BiANOBIfANbHICTL 33 MOraleHHsA HeCaHKLioOHOBaHOro osepapadTy Ta HapaxOoBaHWX MPOLEHTIB 3a
oBepapadT, HaBITb AKLWO BUHUKHEHHA oBepapadTy byo ob6ymoBaeHe CMCaHHAM NMOMWUIKOBO 3apPax0BaHMX KOLLTIB.

4.8.9.2.3. Y pa3i oTpumaHHA roTiBkKM y 6aHKomaTi abo npoBefeHHA onepauinn yepe3 POS-tepmiHan, sBegeHui MMIH-Kog
piBHOUiHHWI nignucy Oepxatens lMnaTixkHOI KapTKU. KnieHT Hece NoBHY BiANOBiAaNbHICTb 3a yci onepauii 3a MaaTiXKHUMMU
KapTKamMu, 34iicHeHMMM 3 BUKopUcTaHHAM [MIH-Kogy.

4.8.9.2.4. Y BunaakKy, akwo baHK 3abnoKyBaBs aito MnatixkHOi KapTkM KnieHTa 3rigHo 3 n. 4.8.8.13.4.2 yboro YABO OO, KnieHT
cnnayye baHKy BUTpaTK Ha 610KyBaHHA/p03610KyBaHHA MNaTiKHUX KAapTOK 3rigHo 3 Tapudamu baHky.

4.8.10. Nepesunyck MnatikHOi KapTKK, 3miHa MIH-KoAay.

4.8.10.1. 3 meToto nepeBMnycKy MNnaTiKHOT KapTKu (y pasi BTpaTtu, Kpaaixkku, BTpatu MIH-Koay Ta 3 6yab-SKUX iHWKUX NPUYKNH)
KnieHT 3anoBHI0E 3anaBy Npo BMAAYYy KOPMOPATUBHOI MAATIXKHOI KapTKM Ta Ch/avyye KOMICiiHY BMHaropoay BigmnosigHO A0
Tapudois, aitoumx Ha AaTy 34iicHeHHA onepaluil.

4.8.10.2. Y pasi HaaBHOCTI Ha PaxyHKy BignoBiAHOI Cymn JnA ONnaTM BapTOCTi NepeBMNyCKy [NaTiKHOI KapTKWM 3rigHO 3
Tapudamu, 4ito4MMmM Ha MOMEHT 34iMCHeHHA onepau,ii, bBaHK NPoTArom oCcTaHHbLOTo Micaus TepMiHy Aii MaaTiXKHOT KapTKM Ha CBil
po3cya Moxke nepeBunycTuTU MnaTixHY KapTKy Ha HOBUM TepPMIH, AKLWO KnieHT nncbmoso 3a 30 (TpuAuATb) KaneHAapHUX AHIB
[0 3aKiHYeHHA TepMiHy ii gji He NoBiAOMMB BaHK NPo H6aXKaHHA NPUNUHUTU BUKOPUCTAHHSA NnaTixKHOT KapTKu.
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4.8.10.3. OTpuMmaHHsa [lep:kaTenem HOBOI BUrOTOBAEHOI MNaTiXKHOI KapTKK 34iMCHIOETHCA He Ni3HiWe OCTaHHbOro poboyoro AHA
micauAa, HacTynHoro 3a micauem opopmaeHHs MaaTixKHOI KapTKM abo NogaHHA 3asaBKM NPO BUAAYY KOPNOPATMBHOI MATiXKHOI
KapTKKU. A oTpMMaHHA HOBOI BUroToBAeHOi MnaTixKHOi KapTkM [eprKkaTtenb 30608’A3aHMN noBepHyTH MaaTixKHi KAPTKKU, TepMiH
AT AKMX 3aKiHYMBCA.

4.8.10.4. 3 meToto 3miHu/nepesunycky MNiH-koay Jepatenb mose iHiuitoBati 3amiHy MIH-Ko4y, WAaXom BianpasieHHa SMS-
nosigomneHHA Ao baHKy 3 OcHOBHOro Homepy TenedoHy, abo 34incHUTK 3miHy MIH-Koay Yepe3 6aHKoMaT BaHKy. Y pasi 3miHu
MIH-koay wnsaxom BianpasneHHA SMS-nosigomneHHa ao baHky 3 OCHOBHOro Homepy TenedoHy, 3a MNaaTidKHMMM KapTKam 3 Yin-
moaynem, ana aktusau,ii MIH-koay 3a Takoto MNnaTixKHO KapTKoto [epKaTenb Mae 34iicHUTU byab-AKy onepay,ito y 6aHKomMaTi
BaHKy. [eprkaTtenb 30608'A3aHMN Npu 3miHIi OCHOBHOrO HOMepy 3aBYacHO abo y HAMKOPOTIWMIA TEPMIH 3BEPHYTUCA L0
BioaineHHsa BaHKy, Ae BiAKPUTO NOTOYHMUI (KapTKOBMI) paxyHOK, Ta Y NTMCbMOBOMY BUIAA} NOBIZOMUTM NPO 3MiHY OCHOBHOTO
Homepy. B iHwWomy Bunaaky baHK He Hece BiANOBIAANbHOCTI 32 HEKOPEKTHE HaAaHHA NOCAYru.

4.8.11. Npasuna 6e3neyHoro KOpUcTyBaHHA MNaTi}KHUMU KapTKamu.

4.8.11.1. NopAaaoK HagaHHA Ta BUKOPUCTAHHA lNnaTiKHOT KapTku [eprKaTenem

4.8.11.1.1. MNnarTi*kHa KapTKa, WO eMiTyeTbcA (BUNYCcKaeTbcs) BaHKoOM, € Moro BnacHicTio. [eprkatenem € ¢pismyHa ocoba, Ha im's
AKoi BuNyweHa MnaTikHa KapTKa. CTpoK Aii MNnaTixKHOT KapTKM 3a3Ha4YeH I Ha MLLEBilt cTOPOHI MaaTixkHoi KapTKK. [ia MaaTixkHoi
KApTKM aBTOMATUYHO MPUMUHAETHCA NiCNA 3aKiHYEHHSA OCTAHHBLOIO AHA CTPOKY Ail, 3a3HAYEHOro Ha AINLEBIM CTOPOHI MaaTixKHOI
KapTKMU.

4.8.11.1.2. NnaTi}kHa KapTKa HapaeTbcA [eprkaTento BNpoAoBX 8 (Bocbmu) BaHKIBCbKMX AHIB MicnA 3aBepllieHHA BaHkom
nepeBipKM Ta NIATBEPAKEHHA BiAOMOCTEN, WO MICTATLCA Y HaZaHUX [epkaTenem SOKYMEHTAX, a TaKoX BHECEHHAM KiieHTomM
rPOLIOBMX KOLUTIB Ha PaxyHOK He HU¥K4Ye He3HWKYBaIbHOTO 3a/IULLKY, Y pasi Moro HeobxiAHOCTI, 34iiCHEHHS ON1aTh 3a BiAKpUTTA
PaxyHKy Ta Bunyck MNnaTixkHoi KapTKM BignosigHo go Tapudis.

4.8.11.1.3. KnieHT 060B’A3K0BO NOBMHEH NOBeEPHYTU MNnaTiKHY KapTKy Ao baHKy nicns 3akiHYeHHA CTpoOKy Aji [JloroBopy npo
HagaHHA MNnaTiXHOT KapTKM abo Ha BUMOTry BaHKy.

4.8.11.1.4. MNnaTixkHa KapTKa BMAAETbCA pa3om 3 MIH-kozom (MIH-Koa MmorKe HagaBaTuca [leprkatento Ha nanepoBomy Hocii abo
B €/IeKTPOHHOMY BUrNAAj Yyepe3 SMS-nosigomneHHs Ha OcHOBHMIA Homep [epykaTenn) Ao Hei. Mig yac ogepkaHHA MaaTixKHOI
KapTku [epxaTenb NOBMHEH NOCTaBUTU BAACHOPYYHWUI Nignuc (Ky1bKOBO PYYKO) Ha 3BOPOTHIlM CTOPOHI MMNaTiskHOT KapTKu
(TiNbKM NpW AOTpMMaHHI Uiei ymoBM [naTiKHa KapTKa € AiNCHOK) Y NPUCYTHOCTI yNOBHOBAXKEHOTo cniBpobiTHMKA BaHKy. Ha
Bumory baHky, [lep»kaTenb NOBMHEH MNOCTABUTU CBilA NiANWC Y PO3NUCLi NPO OTPUMAHHA MNaTiKHOT KAPTKM Ta Y AOKYMEHTax 3a
PaxyHKOM, y TOMY YMcAni Ha KopiHui Big MIH-KoHBepTy (y pa3i oTpumaHHs MNIH-Kogy Ha nanepoBomy HoCil).

4.8.11.1.5. 3a 6yab-akmx ymoB KnieHT 30608’A3aHMIN TpumaTtu y TaemHULi MIH-kog Ta/a6o peksisuTv MaTi3kHOT KapTKM 3 METOH0
3aXMCTY rPOLIOBMX KOLWTIB Ha 1ioro PaxyHKy. Po3ronowweHHa (nosigomneHHs) MIH-koay TpeTiit ocobi po3rnagaetbca baHkom AK
rpybe nopyweHHA ymos [loroBopy BiAKPUTTA, BEAEHHS NOTOYHOIO PaxyHKY Ta HagaHHA MnaTixKHOT KapTKuM. 3a yci onepau,ii, Wwo
34iMcHeHi KnieHToMm nicna Takoro posrosioweHHs, baHK BignoBiaanbHOCTI He Hece.

4.8.11.1.6. 3 meTolo 36epexkeHHs y TaemHuui MIH-kogy, nicna oTpumaHHa SMS-nosigomneHHa Ha OCHOBHUI Homep i3
3HauyeHHaM [IH-Koay, HeobxigHO Koro 3anam'atatM Ta BUAANUMTU Ut iHbopmauio 3 TenedoHy. Micna oTpumaHHa SMS-
nosigomneHHA Ha OCHOBHMIA HOMep i3 3HadeHHsaMm MNIH-koay (y Tomy unchi i nig yac 3miHm MNIH-koay 3a gonomoroto OCHOBHOrO
HoMepy TenedpoHy WAAXOM BignpasneHHa SMS-nosigomneHHa Ao baHKy) pekomeHAayeTbca 34iMcHUTM 3miHy [MIH-Koay Ha
6akaHe 3HayeHHa y byab-akomy 6aHKoMaTi BaHKy.

4.8.11.1.7. NnaTi}kHa KapTKa BMKOPUCTOBYETbCA ANA ONAATK TOBapiB Ta Nocayr y 6e3roTiBKOBI ¢popmi B yCiX YNOBHOBaXKeHMX
yCTaHOBaxX i NigNpMeEMCTBaX, AKi NPUMMatoTb A0 onaaTh MNAaTixKHI KAPTKM MidKHapOAHWX NaaTixHUX cuctem Visa International i
MasterCard WorldWide.

4.8.11.1.8. 3a gonomoroto MnaTixKHOT KAPTKN MOK/MBE OTPUMAHHA FOTIBKOBUX KOLUTIB Y NYHKTaxX BMAaYi roTiBKM i y 6BaHKomaTax,
L0 MatoTb IOFOTUMNK MiXKHAPOAHUX NAaTiXKHUX cuctem Visa International i MasterCard WorldWide. Hakneiku Ha 6aHKomaTax 3
norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, csigyaTb Npo Te, WO Y LMX NPUCTPOAX MOMKHA
OTPMMATK FOTiBKY 3a MNAaTi*KHUMKU KapTKaMM LUX NAATIXKHUX CUCTEM.

4.8.11.2. Po3paxyHKK 3a TOBapW Ta NOCAYrU.

4.8.11.2.1. Mig yac BUKOpUCTaHHA MaaTixKHOI KapTKX 418 onsiaTM ToBapiB, pobiT Ta nocnyr, JepkaTenb He NOBMHEH BTPaYaTH
MnaTixkHy KapTKy 3 N0AA 30py Ta Nepea TMM, AK NianMcaTty BiadUTOK 3 MnaTi>kHoi KapTKK (cnin) abo yek 3 MnaTixKHOro NPUCTPOLO,
NOBMHEH NEepPEeBIPUTU YM BiPHO 3a3HaYeHa cyma Ta AaTa onepadii. Mignucytoun uen ookymeHT, [lepKatenb BU3HAE NPaBUAbLHICTb
3a3Ha4yeHol Cymn Ta TUM CaMMM A€ BKa3iBKY baHKy Ha CMMCAHHA rpoLOBMX KOWTIB 3i cBOro PaxyHKy. [ep)katenb MnatixHOi
KapTKM Ma€ oTpMMaTH 04HY Komito obopmneHoro Yeka abo cnina.

4.8.11.2.2. Mignpu“emcTBa, Wo npuiimatoTtb MnaTixKHY KapTKy B AKOCTi 3acoby onnaTu ToBapis, pobiT abo nocayr, MatoTb NpPaBo
BMMaraTtu Bia Jeprkatens MNaaTtiKHOT KapTKM HaZaTh nacnopT abo iHWKA AOKYMEHT, Lo NocBiavye ocoby, Ta/abo BBegeHHA MIH-
Kogy, 3 meToto igeHTUdIKaLii horo AK 3akoHHOro [lepKaTtens.

4.8.11.2.3. Y BMnagKy BuaydyeHHA MNnaTiKHOT KapTKM y TOProBii mepexi, Kaci 6aHKy abo 6aHKomaTom [lep:kaTenb NMoBMHEH
HeraHo NoBigoOMMTU Npo e BaHK 3 meToto HeraHoro 610KyBaHHsA MnaTixKHOT KapTKK. Mpu BUAYyYeHHI MnaTixKHOT KapTKK, KnieHT
Ma€ BMMAraTu Bif, KacuMpa po3nucKy (aKkT) Npo BUAYYEHHA, a Y pasi BigMoOBW, BUMaraTM po3pisatu MnaTikHy KapTKy y Moro
NPUCYTHOCTI. Y uboMy pasi, AKWO KnieHTy He BMAAETbCA PO3MNMCKa NPO BUAYYeHHA [MnaTidKHOT KapTKK, OCTaHHIK NOBUHEH 3a
3anuMTom baHKy HagaTv iHbopMmaLito NPO HaliMeHYBaHHA L€l TOProBOi TOUKM abo Kacu BaHKy, e Buayduau MnatixkHy KapTKy,
Yyac BUIYYEHHS, HallMeHYyBaHHA BaHKy, Lo obcayrosye Lo Toprosy Touky, M.1.6. cniBpobiTHMKA, Wo BUAYUYUB NaTiKHY KapTKy.
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Akwo MnaTixkHa KapTKka byna po3pisaHa, ii HeobxigHo nepeodopmuTh 3i cnnatoto baHKy Komicii 3a nepeodopmieHHn 3rigHo 4o
Tapuodis baHky.
4.8.11.2.4. lepkatenb MnaTi*KHOI KAPTKM NOBUHEH 36€epiratv YeKU Ta cninu, Wo niaTeepaKytoTb GaKT 34iMCHEHHA onepalii 3
BMKOPUCTaHHAM [NaTiXKHOT KapTKK, O MOMEHTY BifobpaXKeHHs BigNoBiAHWMX onepaLii y WoMicaYHili BUNUCL;.
4.8.11.2.5. Akwo ToBap 6yno noBepHeHo abo mocayra He oTpMmaHa y noBHomy obcasi, [epkaTtenb MNnaTiKHOI KapTKU mae
CaMOCTIHO 3BEepHYTUCA [0 TOProsoi TOYkW, Ae 6y npuabaHuii ToBap/HagaHa nocayra. MNpauiBHMK nNignpuemcTea
TopriBAi/cepsicy BUNMCYE 3BOPOTHI paxyHoK (credit voucher) Ha cymy nosepHeHoro ToBapy/nocnyrn. Ha niacrasi 3sB0poTHOro
paxyHKy Ta nicasa oTpMMaHHA cymu Big, 6aHKy-ekBaliepa, baHK 3apaxoBye Ha MOTOYHMI paxyHOK KnieHTa BKasaHy cymy.
4.8.11.2.6. MonuBicTb 3ailicHeHHn onepauii CNP (Card Not Present), To6To onepauii 6e3 npucyTHOCTI laaTiKHOT KapTKu,
Ti/IbKM 3 BMKOPUCTAHHAM pekKBi3uTiB MNaTi*KHOT KAapTKM HAAA€TbCA BaHKOM 3 ypaxyBaHHA 0OMeXKeHb, L0 BCTAHOB/OKOTHLCA
BiAMNOBIAHVUMW MiXKHAPOAHUMM NNATINKHUMU CUCTEMAMM.
4.8.11.2.7. na npoBeaeHHAa Onepauin 3 BUKOPUCTaHHAM [naTixKHOI KapTKM Yy Mepexi Internet Ta onepauin CNP
BMKOPWCTOBYIOTbCA HACTYMHI PEKBI3UTU:

e im’'a [epxaTenn (onuioHanbHO);

e [1AH MnaTi}kHOi KAPTKM — 16-TU 3HAYHMIA HOMEP HA NLBLOBOMY boui MNaTiXKHOI KAapTKK;

e TepmiH aii (MM/PP ge MM — micaub, PP — pik) Ha anuboBomy 6oui MaaTixHOT KapTKu;

e Homep CVC2 abo CVV2 — Ha naHeni gna nignucy (onuioHanbHo).
4.8.11.2.8. Mig yac 34jilicHeHHA onepauiii onnatm y mepexi Internet Ta onepauii CNP [lepkaTtesib He NOBMHEH MOBIAOMAATU CBill
MIH, Homepa paxyHKiB, KPeAUTHI NiMITK, NePCOHANbHY iHOPMaL,ito ToLLO.
4.8.11.2.9. 3a moxnusocTi, KnieHT Ta/abo [lep:katenb mae 34jicHI0OBaTK onepaLii onaatv y mepexi Internet 3i ceoro komn'totepa
3 MeTolo 36eperkeHHA KoHdiAeHLINHOCTI nepcoHanbHUX AaHKX (3 0608’A3K0BOIO aBTopu3allicto KnieHta Ta/abo Jepskartens), y
T. 4. 33 gonomoroto Cuctemun «KnieHT-baHK» (3a ymoBU nigkntoueHHA KnieHTa Ao nocayru).
4.8.11.2.10. Onepauii y mepexi Internet Ta onepauit CNP BigHOCATbCA A0 Halbinbl pM3MKOBaHMX. [lepKaTenb He NOBUHEH
po3rosiowyBaTh peKkBi3uTK MnaTixHoi KapTku (MAH, cTpok aji Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi Jeprkatento
HibW Big, imeHi BaHKy eNIeKTPOHHI NMCTN Ta SMS-NoBiAOMAEHHA, Ha NiZO3PINMX caliTaX, B iHWMX BUMagKaX, AKLWO [depxKaTenb He
BNEeBHEHUI B ix 6e3ne4HOoCTi, ToMy Lo Lie MoxKe byTu cnpoboto WwaxpalicTea, Tak 3BaHOro «@ilMHIYy». BaHK HiKOW He Haacunae
KnieHTam nnuctu Ta NoBiAOMAEHHSA 3 METO OTPMMAHHA KOHigeHUiMHOI iHpopMaLii, AaHUX NPO peKBi3nTK MaaTiKHOI KapTKK,
MIH Ta 3aAMLWKY Ha paxyHKY, HOMepPY PaxyHKYy TOLLO.
4.8.11.2.11. Y pasi nifo3pu Ha guckpeanTaL,ito KoHdIAEHUIMHMX AaHMX (peKBi3uTK MnaTixHoi KapTku Ta MIH-Koay) Aepskatenb
NMOBMHEH HeramHo NoBiAOMUTU NPo Ue baHK 3a TenedoHamm KoHTaKT LieHTpy, LLO BKa3aHi Ha 3BOPOTHI CTOPOHI MaaTixKHOi
KapTkn Ta 'y PO341/11 18 YABO 0O0.
4.8.11.2.12. Y 38’A3KY 3 NOWMPEHHAM WaxpancTaa 3 MnaTtixkHUMUK KapTKkamu, JepxKaTteni matoTb 6yTv 0c06AMBO yBaXKHUMUK NpU
KOPWUCTYBaHHI MNaTiXKHOK KapTKOM Yy KpaiHax, WO BM3HAHI MiXKHAapOAHUMM NAATIKHUMMU CUCTEMAMM KpaiHaMK NiABULLEHOTO
PU3KKY.
4.8.11.2.13. lNMepenik KpaiH NiABULLEHOTO PUIUKY:
Pecny6nika Cotozy M'sHma, Pecnybnika KamepyH, Pecnybnika Yaa, Kutaiicbka HapogHa Pecny6bnika, Makao, Pecnybnika Kutai
(TaliBaHb), Pecnybnika beHiH, Pecnybnika EkBaTopianbHa [IBiHes, BiHelicbKa Pecny6nika, FoHKOHr, Pecnybnika IHgoHe3IA,
Pecny6nika Kot a’lsyap, Kopeicbka HapogHo-emokpaTuiHa Pecnybnika, Pecnybnika Kopes, Pecnybnika fibepisa, Jlisis,
Manaiizia, KoponisctBo Mapokko, Pecnybnika Mani, Icnamcbka Pecnybnika MaspwuTaHia, Pecnybnika Hirep, ®eaepanbHa
Pecny6nika Hirepii, Pecny6nika ®ininnitn, Pecnybnika CeHeran, Pecnybnika Cbeppa-/leoHe, Pecnybnika CiHranyp, CoujianictuyHa
Pecny6nika B’eTHam, Koponiscteo Tainana, Pecnybnika TyHic, BypkiHa ®aco, Pociiicbka Pegepalis.

BuuiesasHauyeHU CNUCOK KpaiH NiABULLEHOTO PU3NKY MOXKe 3MiHIOBAaTUCL. IHGOpMaL,ito Woa0 nepeniky KpaiH niasuweHoro
PU3KKY Ta Aitounx obmeKeHb Ha BUKOPUCTAHHA MiKHapoAHOT MnaTixKHOT KapTKM KNieHT moxke oTpumaTh 3a TenedoHamm KoHTakT
LeHTpy.
4.8.11.2.14. 3 meTOI0 3HMKEHHA PU3NKIB BTPATM KOLLITIB Ha PaxyHKy, Aia MNnaTixHMX KapTOK NOBHICTIO Npu3ynuHeHa baHkom gna
onepaLii y KpaiHax BUCOKOrO PU3MKY, a B iHLWMX KpaiHax 32 MexKamu YKpaiHU MoXKe MaTh A0AaTKOBi 0OMeXKeHHs.
4.8.11.2.15. inAa BigHoBNeHHA Onepauiin 3 BUKOpUCTaHHAM [naTiKHOI KapTKK, [lepKaTento, nepes nogopoKKo, HeobxigHo
3atenedoHyBat 3a TenedoHamm KoHTakT LleHTpy, wo BKasani y PO3A4I/1I 18 YABEO KOO, nosigomuTu KpaiHy Ta CTpOK
nepebyBaHHA.
4.8.11.2.16. Y Tomy pasi, AKWO [eprKaTesb Ma€ Hamip BUKopUCTaTU MnaTixkHY KapTKy ANA po3paxyHKy B OAHIN 3 KpaiH, Lo
BM3HaHi pU3MKoBUMMU, [lepkaTeNam peKoMeHA0BaHO 34iACHIOBATU NOKYMKKW 33 AONOMOroto MAaTiXKHOT KAaPTKM TiINIbKU Y BENUKUX
MarasmHax BiZomux 6peHAiB, a OTPUMYBATU TOTIBKY Yy BigdineHHAX BCECBITHbO BigomMMX OaHKiB, aeponopTax abo rotenax
MiKHapOAHMX Mepex.
4.8.11.2.17. O6MmekyBasibHi NIMITU Ha 3HATTA FrOTIBKM Ta PO3PaxyHKM 3 BUKOPUCTaHHAM MNnaTiKHOT KapTKu:
4.8.11.2.17.1. baHKOM BCTaHOBAEHI 06MeKYBaNbHi NiIMITM Ha 3HATTA FOTIBKM Ta PO3pPaxyHKM npoTarom Aobu 3a MaaTixKHMMU
KapTKamu baHKy, 3 akumn KnieHT moxke o3HanomuTmnch Ha OdiuinHomy caiTi banky (http://www.creditdnepr.com.ua).
4.8.11.2.17.2. BcTaHOBAEHiI 06MexXKyBasibHi NiMITM Ha 3HATTA FOTIBKK Ta PO3PaxyHKM MOXYTb BYTU 3MiHeHi 3a iHiuiaTueM baHky
Ta/abo 3a iHiyiaTMBM KnieHTa Ha niacTasi Moro NMcbMoBOI 338K Ta/abo 3BepHEHHA 3a TenedoHamm KoHTaKT LieHTpy.
4.8.11.2.18. HeyxunbHe BMKOHaHHA uux ymosB YBO KOO HapacTb KnieHTy MoKauBicTb 3abesneunTun HagiiHe 36epiraHHA
MnaTixkHOT KAPTKK, HEPO3ro/IOLWEHHA PEKBi3UTIB MNaTI*KHOI KAPTKKU, NEPCOHANBHOTO iAeHTUIKALIMHOrO HOMEpPY Ta iHLWMX AaHKX,

23



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KaiEHMI8 — opUOUYHUX 0Ci6, Gi3udHUX ocib —
BaHK erﬂ"r n"”npo nionpuemyie ma ocib, Axi nposadame HezanexcHy npogeciliHy dianeHicme, 8 AT «bBAHK KPEAUT AHIMPO»

a TaKOX 3MEHLWMUTU MOMKAMBI PU3MKU Npu npoBedeHHi Onepauin 3 BUKOPUCTAHHAM [lnaTiXkHOI KapTKM y 6aHKomartax,
6e3roTiBKOBOI On1aTM TOBapiB Ta NOCAYT, Y TOMY YAUC/i Yepe3 mepexky Internet.

4.8.11.3. BigmoBa B aBTOpM3aL,ii Ta BUMAAKU BUAYyYEHHA [NaTiXKHUX KapTOK.

4.8.11.3.1. lep:kaTtento MnaTixKHOI KapTKM moKe ByTu BigMOBNEHO B aBTOPU3aL,ii 3 NPUYMHU NepeBULLEHHA 06MeXKyBaNbHOIO
NiMITY BUKOpUCTaHHA MNaTiXHOT KapTKu Ta/um ButpaTtHoro aimity.

4.8.11.3.2. MnartixkHa KapTKa MOKe byTu BUNyYeHa y [lep:kaTens npauiBHMKOM NignpuemcTtsa Toprisni, ae [eprkatenb MaB Hamip
po3paxyBaTuca 3a gonomoroto MNnaTixKHoT KapTKK, abo npauiBHMKOM BaHKIBCbKOI yCTaHOBU, e Yepes Kacy [epxkaTtenb 6axkas
OTPMMATK TOTIBKY. JleprkaTesito NOBUHHI NOACHUTU NPUYMHY BUAYyYeHHA [NaTiXKHOI KapTKK, AK NPaBUIO, Le PO3MNOpALNKEHHSA
baHKy 3a nopyleHHa gaHux Mpasua abo [Lorosopy, Ta CKNACTU aKT BCTaHOBNeHOI dopmu i HagaTv [epKaTento Moro NpUMipHUK.
4.8.11.3.3. baHKOMaT aBTOMATMYHO BusyYaE MnaTixKHi KapTKU nicna TpeTboi cnpobu HesipHoro BeBefeHHA MMIH-koady, Takox
6aHKOMaT MoXKe He NoBepHyTU MnaTiKHYy KapTKy i3 NPUYMHK HecnpaBHOCTI 6aHKOMaTy abo BMAyYeHHA naTiXKHOI KapTKK 3a
po3nopAaaKeHHaM baHky. Y Takomy Bunaaky [deprkatento cnif 3sepHyTuca Ao KoHTaKT LleHTpy abo Haltbauxk4yoro BiagineHHa
BaHKy.

4.8.11.3.4. MNnaTi’3kHa KapTKa, a TaKOX TPOLWOBi KowTu, wo [eprkatenb 3anvwae y 6aHKomati Ha TepmiH, 6inbwe Hixk 20
(ABafLATE) cCeKyHA nicns NosBM BiAMOBIAHOINO MOBILOM/EHHS HA eKpaHi GaHKOMaTy, TAKOXK aBTOMATUYHO BWIYYalOTbCA
6aHKoMaToM. Y TakoMy BMNAAKY [eprKaTento cnig 3sepHyTUCA 40 baHKy.

4.8.11.3.5. VY pasi BigmoBU B aBTOpM3aLLii, BUNy4eHHA MNNaTixKHOT KapTKK abo BUHUMKHEHHA Npobiem, NOB A3aHUX 3 HEKOPEKTHOO
poboToto 6aHKomaTy, JeprkaTtento HeobxigHo 3BepHYTUCH A0 BaHKy 3a TenepoHamum KoHTaKT LleHTpy.

4.8.11.3.6. OckinbKK MNnaTixkHa KapTKa YyTAMBa A0 PiSHOMAHITHUX Qi3UYHUX YMHHUKIB BNANBY, TOMMATH Ti HeobXiAHO nNoaani Big,
OyKepen Tenna, efIeKTPOMarHiTHMX i MarHiTHMX BUNPOMiHIOBaHb (0C061MBO MOBiNbHUX TenedoHiB, NelaKepis, MarHiTHUX 3aMKiB
iT.n.).

PO34IN 5. PO3PAXYHKOBE OBC/TYTOBYBAHHA 3A AONMOMOIOK0 CUCTEMMU «KNIEHT-BAHK»

Onepauii 3 po3paxyHKoBOro obcnyroByBaHHs 3a gonomoroto Cuctemu «KnieHT-BaHK» 3aiMcHIOOTBCA Nicns nignucaHHA
KnienTom 3aasu npo npuegHaHHAa go YABO KOO Ta BigkputTa NMOTOYHUX paxyHKiB KnieHTa.

Mpw 3roai 3 HUXKYeHaBeAeHUMM ymoBamu Kopuctysay Cuctemu «KnieHT-BaHK», AKKIA €:

® yrNoBHOBaXeHOI 0coboto KnieHTa BignosiaHo 4o Mepeniky ynoBHOBaXKeHUX 0Cib (ans opuandHux ocib);

® BJ/IaCHUMKOM PaxyHKy (ans $isnyHmx ocib — nignpuemuis abo ocib, sKi NpoBaAATb He3anexKHy NpodeciiHy AianbHICTb);

® f0BipeHOl0 0cob0t0, NOBHOBAMKEHHA AKOT HA BUMHEHHA Al (04epKaHHA BUNUCOK, AOBIAOK, BHECEHHA KOLWWTIB, HaZaHHSA

OOKYMEHTIB Ta iHwWe) Big imeHi KnieHTa niateepaskeHi JosipeHicTio,

peectpyeTbea y Cuctemi «KnieHT-baHK» Ta 34iMCHIOE onepalLiii 3a KapTKamu/paxyHKamu.
5.1. Ue# po3gin BM3Ha4Yae yMoBM HadaHHA KOMNAeKcy iHbopmauiHux nocnyr 3a PaxyHkom KnieHTa Ta 34iicHeHHA onepauin 3a
PaxyHKoMm Ha nigcTtasi AnCTaHUiMHUX po3nopagXeHb KnieHTa.
5.2. CTopoHu noroguancb npo Te, wo KnieHT 3abesneyye BMKOHAHHA YMOB PO3pPaxyHKOBOro o6cayroByBaHHA 3rigHO 3
[Jorosopom 6aHKIBCbKOro paxyHKy, iHWKUX [loroBopis Npo HagaHHA 6aHKiBCbKOT nocayrm Ta ymosamu YABO KOO 3a gonomoroto
Cuctemu «KnieHT-BaHK».
5.3. BapTicTb nocayr, wo HagatoTbea KnieHTy y mexax [loroBopy npo po3paxyHkose obcnyrosyBaHHA 3a gonomoroto Cuctemum
«KnieHT-BaHK», BU3HAYatOTbCA 3riAHO 3 Ail04MMM Ha MOMEHT NpoBeaeHHA onepauil Tapndamm Ha BaHKiBCbKi nocayru.
5.4. PernameHT poboTu:
5.4.1. MNpuitom ENEeKTPOHHMX PO3paxyHKOBUX AOKYMEHTIB KnieHTa 34iMcHI0ETbCA BaHKOM y Merkax OnepaLliiHoro gHa.
5.4.2. ENeKTPOHHI po3paxyHKOBi OKYMEHTUN rapaHToBaHO 06pobasAoTbeA baHKom y poboui AHi baHKy y mexax OnepauiitHoro
yacy.
5.4.3. BMnu1cKa npo 3a/MLWKM rpoLLIOBUX KOLWTIB Ha PaxyHKax KnieHTa, BigkpuUTnx y baHKy, i3 3a3HaYeHHAM NIATIXKHUX LOKYMEHTIB,
Ha NiacTaBi AKMX 6K 34iiCHEHI 3MiHW 3a/IULWLKIB rPOLIOBMX KOWTiB, HaAa€eTbca KnieHTy He nisHiwe 10.00 roaunH, HacTynHoro 3a
3BiTHUM poboumm gHem BaHKy, 3a BUHATKOM BUMNAAKiB 3MiHW pernameHTy poboTu yepes BKasiBKy HauioHanbHoro baHKy
YKpaiHu.
5.5. Ymosu ekcnayaTtauii Cuctemu «KnieHT-baHK»:
5.5.1. baHK npuitmae A0 BUKOHAHHA ENEKTPOHHI po3paxyHKOBI JOKYMEHTH, WO HaaxoaAaTb Big KnieHTa ao baHky Ta cdopmoBaHi
3a JOMNOMOrOt0 NpPorpamHoro 3abesneyeHHs, nepegaHoro baHkom KnieHTy, Ta BignosigHO A0 BUMOT YNHHOIO 3aKOHOAABCTBA Ta
BiAMNOBIAHNX HOPMATUBHUX AOKYMeHTIB HauioHanbHoro baHky YKpaiHu.

BukopucTtaHHa KnieHTom Cuctemn «KnieHT — BaHK» He BUKAOYAE MoXKAuBe 06pobneHHA BaHKOM AOKymeHTiB KnieHTa Ha
nanepoBuX HOCIAX.

ENeKTpOHHI po3paxyHKOBi OKYMEHTM 060B'A3KOBO MatOTb MiCTUTU HACTYMNHI PEKBI3UTU:
baTa i Homep;
Ha3Ba, KoA, NAaTHMKa Ta HOMepP MOro PaxyHKy;
Kog, 6aHKy NNaTHUKa;
Ha3Ba, Koj, oeprKyBaya Ta HOMepP MOro PaxyHKy;
Kog, 6aHKy o4eprKyBaya;
cyma umbpamm Ta NPonmMcom;
NPU3HaAYeHHA NaaTexy;
EnektpoHHuiA/i undposnit/i nianuc/u;
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® iHWIi pekBi3anTW, WO nig 4yac popmyBaHHA ENEKTPOHHOroO pPO3pPaxyHKOBOro AOKyMeHTy Cuctemoro «KnieHT-BaHK»
PO3MILLYOTLCA Y NOoAI «[LONOMIXKHI PEKBI3UTUY.

BignosiganbHi ocobu KnieHTa (nnaTHMKa), AKi ynoBHOBaMKeHi po3nopaaMatucs PaxyHKOM Ta Ha 3aKOHHMX niacTasax
BONOAIIOTb OCOOUCTUM KNtOUEM, Bif, CBOro iMeHi abo 3a fopydYeHHAM 0CcobU, AKY NPeACcTaBAAOTb, HAKAAAATb NiANMCHK Nig Yac
CTBOPEHHA ENIeKTPOHHOro po3paxyHKOBOro AOKYMEHTY.

5.5.2. baHK Ta KnieHT gomoBuAKUCH, WO ENeKTpPOHHI po3paxyHKOBi AOKYMEHTH, Wwo chpopmoBaHi 3 BUKOpUCTaHHAM ELLM, wo
HaKnaZaeTbea 3a gonomoroto OcobUCTOro KKUa Ta NEPEBIPAETLCA 3a JONOMOroto BiAKpUTOro KatoYa € NPaBOMOYHMMMU, TOBTO
PO3rNAJaoTLCA AK TaKi, WO MalOTb HOPUANYHY CUNY PiBHY 3 PO3paxyHKOBUMMW IOKYMEHTaMM Ha NanepoBuMX HOCIAX, WO NignucaHi
nocagoBnmm ocobamm Ta 3aBipeHi neyaTkoto KnieHTa.
5.5.3. bBaHK Haknafa€ Ha ENEKTPOHHMIA pO3paxyHKOBUI [AOKYMEHT €/EeKTPOHHY Bi3y, WO [A03BOJIAE BUKOHAHHA AaHOro
ENneKTpOHHOro po3paxyHKOBOrO JAOKYMEHTY.
5.5.4. Yci cragii dopmyBaHHA Ta 06POOKM ENEKTPOHHOrO PO3PaxyHKOBOrO0 JAOKYMEHTY aBTOMAaTWYHO MPOTOKOHOKTHCA
nporpamHummM 3acobamm Cuctemmn KnieHT-BaHK. MpPOTOKOAM € JOKYMEHTAMM, HA MigcTaBi AKMX BaHK (y pasi BUHUKHEHHA
cynepeyok) pobuTb BUCHOBOK NPO HAABHICTb ENEKTPOHHOTO PO3PaxyHKOBOIO AOKYMEHTY.
5.5.5. baHK Ta KnieHT 3060B'A3ytoTbca 3abe3neunTn 36epexkeHHs 3acobiB KPUNTO3axXMCTYy 3 METOK YHUKHEHHS iX MCyBaHHS,
BTPATW, BUKOPUCTAHHA TPeTimM ocobamu.
5.5.6. MNepenaya abo 3amiHa 3acobiB KPUNTO3aXUCTY 34iNCHIOETLCA BaHKOM TiNbKM TUM NocagoBum ocobam KnieHTa, aKi matoTb
npasBo Nignucy Npu 34iMCHEHHI PO3pPaxyHKOBUX onepaLilt 33 PaxyHKamu y BaHKy abo ynoBHoBaxKeHilt ocobi 3 BignosiaHnmm
NOBHOBAXEHHAMM.
5.5.7. CTOpOHa, WO BTPaTMUAa KOHTPOJIb 338 BUKOPUCTaHHAM 3acobiB KpunTosaxucty, 3060B'A3aHa TepMiHOBO OMOBICTUTU MPO Le
iHWY cTOpPOHY. 3acOo6U KPUNTO3aXMUCTY, LLLO BUIALAW 3-Mig KOHTPOAtO 6/10KYIOTbCA. 3aMiHa iX 34ilMCHI0ETbCA 3rigHOo 3 N. 5.5.6 uboro
YABO 0O0.
5.5.8. BignoBiganbHicTb 3a A0CTOBipHICTb iHQOpPMaLii 3a3HaYeHOi y ENEeKTPOHHOMY PO3pPaxyHKOBOMY AOKYMEHTI MOBHICTIO
NOKNaAaETbCA Ha KnieHTa.
5.5.9. HagaHHA KOHCyNbTaLiN WoA0 BUKOPUCTAHHA CucTemm «KnieHT-BaHK» 34iCHIOIOTb YNOBHOBAXeEHi NpauiBHUKK baHKy. Ans
OTPMMAHHA KOHCY/bTALM LWoA0 BUMKOpUCTaHHA Cuctemn «KnieHT-BaHk» KnieHT moxe 3atenedoHyBaTM 3a HOMEPOM
iHbopMmaL,iiHOro LEeHTPyY BKa3aHOro Ha caiTi baHky http://www.creditdnepr.com.ua/ abo 3a Homepamu, BKazaHUMM y 3asBi Ha
po3paxyHKoBe 06C/yroByBaHHsA 3a Aonomoroto Cuctemu «KnieHT-baHk».
5.5.10. baHK nicns BigKpuTTA MOTOUYHMX paxyHKiB KnieHTy y 3-x AeHHUI cTpok nepenae KnieHTy nporpamHe 3abesnevyeHHs,
iHpopmaujito ona gocTyny Ao TeNeKOMYHiKaLiiHoro By3na baHky Ta 3acobu KpMnTo3axucrty, HeobxiaHi ans pobotn 3 Cuctemoro
«KnieHT-BaHK», y TOMy 4unchi, naponi 4ocTyny Ta reHepau,ii Katoda EnekTpoHHOro undposoro nignucy.
5.5.11. MNepepaHi KnieHTy 3acobu KpMNTO3axucTy pPO3rAsafaroTbCA K CEKPETHI 3 3abesneyeHHAm ix cyBoporo 36epiraHHA. Y
3B'A3KY 3 LLUM, YCi NOCaZ0BI Ta YNOBHOBAXKeHi 0cobu KnieHTa NoBMHHI 3abe3neyvyBaT Hepo3roioweHHsA iHpopmaLii npo 3acobu
KPMMNTO3axXMUCTy.
5.5.12. baHK MOXe NpoBecTM 3aMiHy obnafHaHHA Ta NPOrpamHoro 3abesneyeHHA NO Mipi 3MiHM IHCTPYKTUBHUX MmaTepianis i
UYMHHOTO 3aKOHOAABCTBA. 3aMiHa 3A4JiCHIOETbCA WAAXOM NoBigoMmaeHHA KnieHTa npoTarom 3-x 6aHKIBCbKUX AHIB.
5.5.13. baHK 3abe3nevye onepaTuBHe po3'ACHEHHA Ta KOHCYAbTaLil 3 NUTaHb eKkcnayaTauii Cuctemm «KnieHT-baHky. Onnata 3a
OTPUMaHI Nocnyrn 3aincHI0eTbeA KnieHTom 3rigHo 3 gitounmu Tapudamm BaHKy.
5.6. MNpaea Ta 0608’a3kM baHKa Ta KnieHTa:
5.6.1. baHK mae npaso:
5.6.1.1. 3anpoBaArKyBaTM HOBI MPOrpPamHi Ta TEXHOOrYHI 3acobu, po3pobneHi abo npuabdaHi BaHKOM 3 MeTOK BAOCKOHANEHHA
TexHosorii HagaHHA nocnyr Cuctemoto «KnieHT-baHK».
5.6.1.2. BigmoBnaTtn KnieHTy y 3acTOCyBaHHi NAATIXKHWUX iHCTPYMEHTIB y pasi nopyweHHAa KnieHTom npaswun, BCTaHOBAEHWUX
YMHHMM 3aKOHOZABCTBOM abo ymos Lboro YAE0 OO Ta [loroBopy nNpo po3paxyHKose 06cnyrosyBaHHaA 3a gonomoroto Cuctemm
«KnieHT-BaHK».
5.6.2. baHK 3060B’A3yeTbCA:
5.6.2.1. Mepepatv Ta nigknoumMTM KnieHTy Komnnekc nporpamHux 3acobiB Cuctemu «KnieHT-BaHK», nepepatu KnieHTty
OOKYMEHTALLilo, L0 perfiaMeHTy€E NpaBuaa i TEXHONOTi0 BUKOPUCTAHHA Cuctemm «KnieHT-BaHKk».
5.6.2.2. MpwuiimaTtn Cuctemoro «KnieHT-baHK» ENEKTPOHHI po3paxyHKOBI AOKYMeHTH Bif KnieHTa Ta 06pobnaTu ix BignosiaHo oo
4YacoBOrO PernameHTy.
5.6.2.3. Hagatu KnieHTy MOXANUMBICTb WOAHA OTPMMYBATK iHGOPMaLiO NPO oniayeHi Ta He NPUNHATI 40 ONaTU AOKYMEHTH,
nepeaaHi Cuctemoro «KnieHT-BaHK», iHbopmaLito Npo 3apaxyBaHHA Ta CNMCAHHSA KOLWTIB 3 MOro paxyHKi..
5.6.2.4. CnosiwaTtn KnieHta npo 3miHy TapudiB Ha BaHKiBCbKi nmocayru wnasxom nepegadi iHpopmauiMHMX MoOBiAOMNEHb
Cuctemoto «KnieHT-BaHK» He ni3Hiwwe, HiXK 338 5 BaHKIBCbKUX AHIB A0 AaTv 3MiHK Tapuodis.
5.6.2.5. 3 meTot0 3axucTy iHTepecis, baHKk pekomeHaye KnieHTam:
e notpumyBaTmca Bumor 3Y «[lpo nnaTixKHi cMcTemMu Ta NepeKas KowTiB B YKPAiHi» y 4acTuHI 3axucty iHbopmalii;
® [O0TPMMYBATMCA BUMOI HOPMATUBHO-MPABOBMX aKTiB HEY 3 nuTaHb 6€3roTiBKOBUX pO3paxyHKiB B YKpaiHi y HaLioHaNbHIN
Ba/tOTI;
3a6€e3MeyYnT BUKOHAHHA KOHTPOIbHUX QYHKLiA Npu cCKNagaHHi ENEeKTPOHHMX pO3paxyHKOBMX AOKYMEHTIB;
® BMKOPMCTOBYBATM MOBHOK Mipoto nocayry SMS-nosigomneHb Npo nNiaTeepaKeHHA naatexis KnieHta / npo Bci BUAATKOBI
onepauji 3 paxyHKiB KnieHTa Ta y pasi BMABNEHHA HeCaHKLiOHOBaHMX Ta/abo MOMWUNKOBUX NepeKasis — HeranHo
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iHpopmyBaTK Npo Ue baHK A41a noAanblioro 6/10KyBaHHA NepeKasy KoLWTiB (34iliCHeHHs BMAATKOBOI onepalii 3 paxyHkis)
Ta 3ab6e3ne4YeHHA MOXKIMBOCTI NOBEPHEHHS TaKMX KOWTiB KNiEHTY 4,0 MOMEHTY 3apaxyBaHHs iX Ha paxyHOK OTpUMyBaua;
e 336e3neynTV aHTMBIPYCHMM 3aXMCTOM poboui cTaHLT;
BMKOPWUCTOBYBATK TaKi amapaTHi Hocii Kaw4yoBoi iHGopmaLii, AKi He [03BONAIOTb KonitoBaHHA OCOBUCTUX KAtouiB
KopucTyBauis npu ix 36epiraHHi Ta BUKOpUCTaHHi (GopmyBaHHi/nepesipLi enekTpoHHoro uudposoro nignucy).
5.6.3. KnieHT 30608B’A3y€eTbCA:
5.6.3.1. lLloaHa aHanisyBaTH yCi NOBIAOMIEHHA NPO NPUNHATI Ta He NPUNHATI BaHKOM AOKYMEHTU Ta iHWI NOoBiAOMAEHHA BaHKy.
5.6.3.2. 3a6e3neunTn ymoBM HaaiiHOro 36epiraHHs Ta 06pobKM iHpopMaLlii, NnporpamHux 3acobiB i 3acobiB KpMNTO3axUCTy
Cuctemu «KnieHT-baHK».
5.6.4. KnieHT mae npaso:
5.6.4.1. Cnosictutn anctom baHK npo BiagMoBY Big, ogepKaHHA nocayr Cuctemoto «KnieHT-baHK».
5.6.4.2. He norogutuca 3i 3miHamu Tapudis Ta posipsatu Jorosip npo po3paxyHKose 06cayrosyBaHHA 3a gornomoroto Cuctemm
«KnienT-baHK» BignosigHo Ao ymos n. 5.9.2 uporo YABO HOO.
5.6.4.3. BHecTM 3MiHK g0 nepeniky Nocayru, Wwo oTpumytoTbea Cuctemoro «KnieHT-BaHk» 3a gonomoroto 3ansu (JoaaTok 4 o
YABO0 H00), y yacTuHi:
e KopwuctyBayis Cuctemn «KnieHT-baHK»;
BukopucTaHHAa SMS-noBigomneHb AnA NiaTBepaKEHHA NaaTexis;
BukopwucTaHHa E-mail-iHpopmaTtopa;
O6mexxeHHA nepeniky IP-agpec, 3 AKMX A03BOIEHO NigKAOYEHHA A0 Cuctemm «KnieHT-BaHK»;
YacoBoro obmeskeHHA poboTtn Cuctemun «KnieHT-baHK»;
e BuKopucTaHHA SMS-iHpopmaTopa.
5.6.4.4. MNopasaTn EnekTpoOHHI KoMii JOKYMEHTIB 4717 NpPoBeAEeHHs onepaLiit 3 iHO3eMHOI Ba/tOTOW, ByAb-AKi iHWi AOKYMEHTU
Ta iHpopMmaLito, HeobxiaHy BaHKy ana 34iicHeHHA YHKLIM areHTa BaJIlOTHOIO KOHTPOJIO, Ta iHWWX MOKAaZeHMX Ha baHkK
BiANOBIAHO A0 BMMOI YMHHOTO 3aKOHOAABCTBA YKPAiHM GYHKUIMA KOHTPOO. JLOKYMEHTU MOXKYTb NogaBaTuca yepes Cuctemy
“KnieHT-baHK” 3 nignucaHHam ELN (y 7. 4. 6e3 nocuneHoro ceptndikaty) Ta 3anuwlaoTbea y baHKy Ha 36epiraHHi B e/IeKTPOHHOMY
BUrNAAI.
5.7. BapTicTb pobiT i nopAgoK po3paxyHKiB
5.7.1. Po3paxyHKM 3a HagaHi baHKIBCbKi NOCAYrM 34iMCHIOOTLCA 3riAHO 3 AiIDYMMM Ha MOMEHT HaZaHHA Takux nocayr KnieHty
Tapudis Ha BaHKiBCbKi nocayrn. Tapudum MoxKyTb 3mMiHIOBaTMCA abo A0MNOBHIOBaTUCA BaHKOM 3 060B’A3KOBMM NOBIAOMAEHHAM
KnieHTta y nopagkKy, nepegbavyeHomy umm YE0 HOO.
5.7.2. MNepiofom HapaHHA NOCAYr PO3paxyHKOBOro obcnyroByBaHHA Cuctemoto «KnieHT-BaHK» BBAXKAETbCA KaJieHAAPHWUM
MmicAub 3 1-ro 4O OCTaHHBLOrO AHA BKAOYHO. KNieHT camocTiiHO cnaadye Komicito 3a baHKiBCbKi nocnyrn abo gopyyae BaHky
34iACHIOBATM CMMCAHHA KoWwTiB 3 PaxyHKy (paxyHKis) KnieHTa y po3mipi BapTocTi nocayrv npoTtarom nepioay abo Ha AeHb HagaHHA
nocnyru 3rigHo 3 Tapudamm 6aHKy, Ait0YMMM Ha AeHb NpoBeAeHHA onepauii(-ih) Yu HagaHHSA nocayr BiANOBIAHO A0 BUMMOT
PO34i1NnY 11 uboro Y460 HOO.
5.7.3. Y pasi BUHUKHeHHsA/iCHyBaHHA y KnieHTa 6opry 3a HagaHi Nocayrv (HasBHICTb HECMIaTU HA MOMEHT HaZaHHSA NoCayru), BiH
CNAAYYETLCA Y A€Hb HaAAHHA NOCayrM abo NepLIoYeproBo Ha MOMEHT 3apaxyBaHHSA KOLWTIB Ha PaxyHOK KnieHTa.
5.8. BignosiganbHicTb baHKy Ta KnieHTa:
5.8.1. 3a nopyuweHHA ymos n. 5.5.11 uboro Y160 KOO Ta/abo 3a HecaHKLioHOBaHWIA OCTYN A0 KOMYHiKaLiiHMX pecypcis baHky
iHWKMK 3acobamu, BaHK Mae NpaBo BiAKAUMTU KnieHTa Big Cuctemn «KnieHT-baHK» 6e3 nonepeaskeHHA, Wob YHUKHYTU
HaHeceHHA 36UTKY iHWKUM KnieHTam i BaHKy.
5.8.2. Y pasi Hecnnatu KnieHTom BapTocTi nocnyr, baHK mae npaBo Bigknountn KnieHta Big Cuctemun «KnieHT-BaHk» 6e3
nonepeaXeHHn, Ha NpoTAsi 3-x (Tpbox) BaHKIBCbKWMX AHIB NicAA HacTaHHA TepMiHy cChaaTWM BapTOCTi BaHKiBCbKMX nocayr.
MoBTOpHE NiaKkAYeHHA A0 Cuctemm «KnieHT-BaHK» 34iACHIOETLCA Ha 3ara/ibHUX YMOBAX Mic/iA NoraweHHA 3aboproBaHoCTi.
5.8.3. baHK He Hece BiANOBiIAaNbHICTb 3a:
5.8.3.1. HecnpasHocTi Ta gedekTv obnagHaHHA KnieHTa, abo iMoro HenpaeuabHE BUKOPUCTaHHA | eKcnayaTalito.
5.8.3.2. HagiliHicTb KaHany 3B'A3Ky 3 baHKOM y pasi HM3bKOI AKOCTi poboTn obnagHaHHA npoBaiiaepa 38'A3Ky abo KaHanis
nposaigepa mepexi Internet.
5.8.3.3. 3a nepeboi y poboTi Cuctemm «KnieHT-baHK», WO BUHUKAM Yepe3 BNINB HenepebopHOi CUAK, Lo iCTOTHO BM/IMBAE Ha
OYHKUiOHYBAHHA CUCTEMM, Y BUTAALI CTUXIMHOTO /INXA, BiAKJIOYEHHS e/1eKTPOEeHeprii, MOWKOAMKEHHSA NiHiN 3B'A3KY, CyCnifibHUX
ABMILL, 3 TAKOXK PilleHb OPraHiB BfagM, NPUAHATOrO Y LEeHTpi i Ha micusx, i 060B'A3KOBUX 419 BUKOHAHHS BaHKoMm.
5.8.3.4. Hacniaku npy HegoTpMmaHHi KnieHTOM KOHiAEHLUIMHOCTI Ta HE3aKOHHE TUPaXKyBaHHSA K/HOYiB.
5.8.3.5. Hacniakn HemoTpumMaHHA (irHopyBaHHA) KnieHTOom peKomeHpauin BbaHKy WoA0 KopWUCTyBaHHA nocayroto SMS-
NoBifOM/IeHb NPO NiATBEPAMKEHHA nnaTtexis KnieHTa / npo Bci BMAATKOBI onepalyi 3 paxyHKiB Ana 3abesnedyeHHsa 6e3neku
pO3paxyHKiB..
5.9. Nopsaaok i cTpok aji JJoroBopy Npo po3paxyHKoBe 06c/yroByBaHHA 3a Aonomoroto Cuctemm «KnieHT-baHK»:
5.9.1. loroBip npo po3paxyHKoBe obcnyroByBaHHA 3a gonomoroto Cuctemun «KnieHT-BaHK» Habupae YMHHOCTI 3 MOMEHTY
peecTpauii KnieHta y Cuctemi «KnieHT-BaHk».
5.9.2. [lin [JoroBopy Npo po3paxyHKoBe o6CnyroByBaHHs 3a gonomorot Cuctemu «KnieHT-BaHK» moxke 6yTM npunuHeHa
BaHKkoM abo KnieHTOM nicnAa HafaHHA NUCbMOBOrO NOBIAOMAEHHA 33 OAMH TWXKAEHb A0 AHA posipBaHHA [orosBopy npo
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po3paxyHKoBe o06cnyroByBaHHA 3a gornomoroto Cuctemmn «KnieHT-BaHK» Ta nNpu BiACYTHOCTI HEBUMKOHaHMX 30608B’A3aHb BaHKy
Ta/abo KnieHrta.

PO3AIN 6. PO3PAXYHKOBO-KACOBE OBC/TYTOBYBAHHSA LLLOA0 3APAXYBAHHSA 3APOBITHOI NNIATU TA IHLUUX BUNNAT
HA PAXYHKU CNIBPOBITHUKIB NIANPUEMCTBA

Onepauii 3 Po3paxyHKOBO-KacoBOro obcnyroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOI NaaTh Ta iHWMX BUMNAAT Ha PaxyHKK
cniBpobITHMKIB KnieHTa 34ilicHIOOTLCA Ha NiacTasi yknageHoro mixk baHkom i KnieHtom [loroBopy PospaxyHKOBO-KacoBoro
0bcnyrosyBaHHA LWOA0 3apaxyBaHHA 3apobIiTHOT NNATK Ta iHWKMX BUNAAT HA PaXyHKKU CNiBPOBITHMKIB KnieHTa, WO yKnaaaeTbes
waaxom odopmieHHA 3aABKU Ha Po3paxyHKOBO-KacoBe 06CnyroByBaHHA WoOA40 3apaxyBaHHA 3apobiTHOT NAaTu Ta iHWMX BUNAAT
Ha paxyHKu cniBpobiTHKKIB (JoaaTok 5 fo uboro YABO KOO0), BianosigHo Ao ymos uboro YAEO HOO.
6.1. baHk Hagae KnieHTy nocnyrn 3 Po3paxyHKOBO - KacoBOro o6cnyroByBaHHA WOAO0 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKUX
BMNANAT, NnepeabadyeHmx 4ilo4MM 3aKOHO4aBCTBOM YKPaiHUM Ta HE NOB’S3aHMX i3 34iMCHEHHAM NiANPUEMHULBKOI Ta iHBECTULLIMHOI
AianbHocTi cniBpobiTHMKamu KnieHTa (gani — cniBpobiTHUKK), y 6e3roTiBKOBilA PpOpMi Ha MOTOYHI paxyHKM CniBpPobITHUKIB,
onepauii 33 AKMMU MOXKYTb 34iMCHIOBATUCA 3 BUKOPUCTAHHAM €NeKTPOHHUX NAaTixHUX 3acobiB (gani — PaxyHOK cniBpobiTHMKa),
Ha yMOBax, BU3HayeHux umum YABO 00.
6.2. YMOBM Ta nopafok obcnyroByBaHHA PaxyHKiB cniBpobiTHUKIB Ta ENEKTPOHHUX MAaTiHUX 3acobis, WO BiAKpMBalOTbCA
BaHkomM cniBpob6iTHMKaM, BM3HAYalOTbCA Ha MiACTaBi OKpPeMWx [OroBopiB MNpPO BiAKPMTTA Ta 06CNyroByBaHHA PaxyHKis
CNiBpPoBITHUMKIB i MnaTiKHMUX KapT, YKNageHUx Mmik baHkom Ta cniBpobiTHMKamM ocobucto 3a Gopmoto BCTaHOBAEHOW Yy BaHKy
(aani — Oorogip 3i cniBpobiTHMKOM).
6.3. MNpaea Ta 0608’A3KkM baHKa Ta KnieHTa:
6.3.1. KnieHT 3060B’A3yeTbCA:
6.3.1.1. na BigkpuTTA PaxyHKiB cniBpobiTHMKam KnieHT noBMHeH HagaTu baHKy 3anoBHeHy 3aABy NPO BiAKPUTTA MOTOYHUX
paxyHKiB Ha KopucTb ¢isnyHux ocib (foaatok 5.1 ao YABO HOO) abo, y pasi 3miHM YMHHOTO 3aKoHOZaBCTBa YKpaiHM abo
BHYTPILLHIX MOMIOXeHb baHKy, iHWY 3aaBy 3a GOPMOIO, BCTAHOB/IEHOI YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo BaHkom,
Mepenik cniBpobiTHMKIB Nignpuemctsa (Joaatok 5.2 o YAB0 HO0) Ta iHwWwy HeobxigHy iHbopMmaLiito Npo cniBpobiTHMKIB, a Hagani
3abe3neunTn npep'aBneHHA 0cobMCTO CniBPOBITHMKOM AOKYMEHTIB, HeobxigHUx ans iaeHTudikauii Ta Bepudikauii baHkom
LbOro cniBpobiTHUKA, BiAKPUTTA MoMy PaxyHKy cniBpobiTHMKA Ta yKnaaaHHA okpemoro Jorosopy 3i CniBpo6iTHUKOM. 3 MOMEHTY
TexHiuyHoi peanisauii Mepenik cniBpobiTHUKIB nianpuemctea (Joaatok 5.2 go YABO HOO) HapaeTbca A0 BaHKy BMKIOYHO
3acobamum Cuctemm «KnieHT-baHK» npoTarom ABox BaHKIBCbKUX AHIB 3 AaTW NOAAHHSA 3aAB NPO BiAKPUTTA NOTOYHUX PAXYHKIB Ha
KopucTb di3nyHmX ocib.
6.3.1.2. Ha Bumory baHKy KnieHT 3060B’A3aHMIA 4,O043aTKOBO HA[ATU BIANOBIAHUA eNeKTPOHHMIA dain 3 AaHMMK chiBPOBITHWMKIB,
BCTaHOBNEHOro y baHKy 3pasky Ta popmarty.
6.3.1.3. Y cTpoK g0 5 (n’aTn) pobounx AHiB 3 AHA NPUAHATTA HOBOTO CNiBPOBITHMKaA Ha poboTy Ao MNignpuemcTsa, ane He nisHiwe
HiXK 32 5 (n’aTb) pobounx AHIB A0 AaTW 3apaxyBaHHA Momy 3apobiTHOI nnaTu, HagasaTM A0 BbaHKy iHdopmauilo Npo Takux
cniBpobiTHMKIB, NpoTarom Aii Jorosopy nNpo Po3paxyHKOBO-KacoBe 06CAyroByBaHHA LO/AO 3apaxyBaHHA 3apobiTHOI nnatu Ta
iHWKWX BMNAAT Ha paxyHKM cniBpobiTHKKIB, BignosigHo go n. 6.3.1.1 uboro Y60 OO.
6.3.1.4. MNoBiaomnATM baHK Npo 3MiHK ByAb-AKMX PeKBi3uTIB KnieHTa y cTPoK A0 5 (n’'aTb) pobouymx AHIB 3 4aTW HAaCTAHHA TaKMX
3MiH WAAXOM HaZaHHA Ha/IeXKHUM YMHOM 3aCBiAYEHUX KOMili NiATBEPAXKYOUMX JOKYMEHTIB.
6.3.1.5. HagaBaTtu o BaHKy iHbopMmaLiito Npo 3BiIbHEHWUX CNiBPOBITHUKIB Y AE€Hb OTPMMAHHSA BiANOBIAHOT 3aABM NPO 3Bi/IbHEHHA
cniBpobiTHMKa, afe He Ni3Hile HiX 3a 5 (N'ATb) KaneHgapHUX AHIB A0 GaKTUUYHOI AaTH iX 3BiNbHEHHSA (332 GOopMOto, LLLO BM3HAYEHA
y AoaaTky 5.4. no YABO t00). Y pasi HecBoeyacHoro nosigomneHHs, KnieHT Hece BignoBiganbHicTb nepes baHkom y po3mipi
$aKTUYHO NoHeceHUXx baHKom 36UTKiB.
6.3.1.6. MNpu oTpMmaHHiI Big baHKy iHbOpMaLii NPo NOMUNKK Yy CKNagaHux AokymeHTax (MnaTixKHi AopydeHHs, BigomicTb, Towwo),
TOrO X AHA BUMPABUTU YCi 3a3Ha4YeHi NOMUAKM | HaaaTu baHKy BUNpaBaeHi LOKYMEHTU YN YTOUHEHHA.
6.3.1.7. He ni3Hiwe 15:00 roanHu BaHKIBCbKOro AHA, WO Nepeaye AHIO BUNAATK (NepepaxyBaHHI0) 3apobiTHOT naaTu, HagasBaTtu
Ao BaHKy BigomicTb po3noainy 3apobiTHoi naatu (gani - Bigomicts) BignosigHo ao Joaatky 5.3. o YABO OO B enekTpoHHOMY
BMINAAj Ta Ha NanepoBOMY HOCIT, 3acBigYeHy nianncom KepisHuka Ta/abo ronosHoro 6yxrantepa i neyatkoto KnieHra.
6.3.1.8. He nisHiwe 15:00 roanHu baHKiBCbKOro AHA BUAadi (nepepaxyBaHHA) 3apobiTHOT N1aTK, NepepaxoByBaTH Ha PaxyHOK y
BaHKy, 3a3Ha4yeHuni y 3asBi Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHS WOA0 3apaxyBaHHA 3apobiTHOT NAaTh Ta iHWMX BUNAAT HA
paxyHKW CniBpoBIiTHUKIB, rPOLIOBI KOWTK A8 NOAanbLIOro iX 3apaxyBaHHA Ha PaxyHKU cniBpobiTHUMKIB, y cymi, Wo Bignosigae
CyMi, 3a3Ha4yeHii y BigomocrTi, a TakoXK, OKpemMum Po3paxyHKOBMM AOKYMEHTOM OMJ1aTy KOMiCiMHOT BUHaropoam baHKy y po3mipi
BM3HaueHUMM Tapudamu, Ailo4MMUM Ha AATy 34iMCHEHHA onepalii. Yacom nepepaxyBaHHA FPOLLIOBMX KOLUTIB BBAXKAETLCA Yac
HaAXO4KEHHSA NAATIXKHUX AOKYMeHTIB A0 BaHKy abo Yac HaaXoAKEHHA KOLWTIB Ha paxyHOK baHKy y pasi, AKLWO rpoLwoBsi KowTwu
nepepaxoByTbCA 3 paxyHKyY KnieHTa, BiAKPUTOro B iHLWWOMY BaHKy.
6.3.1.9. 3a6e3neunT OTPUMaHHA CcniBpOBITHMKAMKM CBOIX KapTOK BMNPOAOBM 7 BaHKIBCbKUX AOHIB 3 MOMEHTY X BUMYCKY,
34iMicHeHHoro 3rigHo 3 n. 6.3.2.1 uboro Y60 OO.
6.3.1.10. 3a6e3neuntn BMNANATy 3apobiTHOI NNaTK Ta PO3PaxyHKOBUX CymM MPWU 3BiNbHEHHI cniBpOBITHUKIB 3 TiAbKM 4Yepes ix
PaxyHKK, BigkpuTi y BaHKy 3 MeTOl BMKOHAHHA JoroBopy npo Po3paxyHKoBO-KacoBe o6CyroByBaHHA LOAO 3apaxXyBaHHA
3apobiTHOI N1aTK Ta iHLWKX BUNAT Ha PaxyHKK cniBpObGITHUKIB.
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6.3.1.11. Y pasi HeobxigHocTi, 3abe3neuntn baHK nNpuMilleHHAMW Ha TepwuTtopii KnieHTa anAa obcnyroByBaHHA Moro
cniBpobiTHMKIB, a y pasi yKiagaHHA BignoBigHOro AOroBopy, TaKoX A8 BCTaHOB/EHHA 6aHKOMATIB i TepMiHanis.
6.3.1.12. CnnayyBatu baHKy KOMICiiHY BUHAropoAay 3a HagaHi nocnyru BignosiaHo ao n. 6.4 usoro Y460 HOO.
6.3.2. baHK 30608B’A3yeTbCA:
6.3.2.1. MNpoTarom 10 (gecATn) BaHKIBCbKUX AHIB 3 AHA HaAaHHA NOBHOTO NaKeTy HEObXiAHUX LOKYMEHTIB, BiANOBIAHO A0 BUMOT
n. 6.3.1.1 uboro YAB0 KOO, BigKkpnBaTK PaxyHKM cniBpobiTHMKAM i BUNycKaTu MaaTixkHi KapTKM BiANOBiAHOro TUNY i BUAY.
6.3.2.2. Micnsa 3giicHeHHA |aeHTUdIKALIT Ta BepudiKaLil KOXKHOro cniBpobiTHMKa BigNOBIAHO 40 BUMOT YMHHOMO 3aKOHO4aBCTBA
YKpaiHu yknagatu signosigHi JjoroBopwu 3i cniBpobiTHMKOM, BCTaHOBAEHO! y baHKy dopmu, Ta BuaasaTt lMnaTiKHi KapTKK
cniBpobiTHMKaMm.
6.3.2.3. Hagasatu cniBpobiTHMKam - [epaTenam MnaTixKHMUX KapTOK MOBHWI KomnieKc BaHKIBCbKUX mocayr, BiANOBiAHO A0
yKknageHux [Jorosopis Ta Tapudis baHKy, Aitoumx Ha AaTy 34iMCHEHHA onepaLiii.
6.3.2.4. MpuitMmaT eNekTPoHHi BigomocTi, wo mictaTb iHbopmauilo Npo cymu 3apobiTHOI NAaTK Ta iHWMX NAaTexis ana
3apaxyBaHHsA Ha PaxyHKK cniBpobIiTHMKIB, NPOTArom 4Yacy, Bu3HayeHoro baHKom sk onepaw,iMHUNA.
6.3.2.5. lNepeBipAaTK faHi eneKTPOHHOI BigomocTi, oTpumaHoi Bia, KnieHTa A4nAa NoA4anblioro 3apaxyBaHHA KOWTIB HA PaxyHKu
CniBpObITHMKIB.
6.3.2.6. 33 yMOBM NPaBMUAbHOIO CKAAAaHHA BigomocTi, No3UTUBHOrO pesynbTaTy ii NepeBipKu Ta 3apaxyBaHHA HeObXiAHOI cymun
Ha paxyHoOK baHKy BignosigHo o n. 6.3.1.8 yboro YAB0 OO, npotarom 7 (cemu) roamH onepauiiHoro Yyacy baHKky 3 MOMEHTY
3apaxyBaHHA rPOLLIOBMX KOLWITIB HA PaxXyHOK, NepepaxyBaTu rPoLOoBi KOWTK Ha PaxyHKM cniBpobiTHUMKIB, 3rigHO 3 gaHMMK, WO
3a3Ha4veHi KnieHTom y BigomocrTi.
6.3.2.7. 3abe3neyyBaTM HagaHHA CcniBpobiTHMKAM BMNMCOK 3a PaxyHKamu CniBpobIiTHUKIB BiAMNOBIAHO [0 YMHHOrO
3aKOHO4aBCTBa YKpaAiHu.
6.3.3. KnieHT mae npaso:
6.3.3.1. Jopy4yatn baHKy, y pamkax Aii [JloroBopy nNpo po3paxyHKOBO-KacoBe 06CAyroByBaHHA LWOA0 3apaxyBaHHS 3apobiTHOI
NAaT Ta iHWKWX BUNNAT Ha PaxXyHKKM cniBpobiTHUKIB, BiAKPUTU PaxyHKK cniBpobiTHMKaM i BUNYCTUTK MNaTixKHI KapTKu.
6.3.3.2. CninbHO 3 BaHKOM oOpraHi3oByBaTU Ha TepuTopii KnieHTa mepexy ob6cnyrosyBaHHA [NaTiXKHUX KApPTOK, Y TOMY YMCAi
6aHKomariB i TepmiHanis.
6.3.3.3. Knonotatu nepen baHKOm NpPo HafAaHHA chiBpobiTHMKaM KnieHTa y3roa)eHoro KpeautHoro nimity / osepapadrty.
YMOBW HafaHHA Y3roAKeHoro KpeauTHoro nimity / oeepapadTy BM3HAYAOTLCA OKPEMMMM [OTOBOPAaMM MPO HaZaHHSA
KpeauTHoro nimity / osepapadTy, Lo yKAaAa0TbCA MiXK BaHKOM Ta cniBpobBiTHUKaMK Ha Ailoumnx y baHKy ymoBax.
6.3.3.4. Knonotatn nepepn BaHKom npo npusynuHeHHA Aii MnaTiHOi KapTKM cniBpobiTHMKA y pa3i NOpYLIEHHA HUM YMOB
[JoroBopy 3i cniBpobIiTHUKOM, 30KpeMa NpaBu KOPUCTYBAHHA MNAaTiXKHO KapTKOH TOLLO.
6.3.4. baHK mae npaso:
6.3.4.1. Bumaratu Big KnieHTa HanexxHoro BMKOHaHHA 30608’A3aHb 3a [loroBopom npo Po3paxyHKOBO-KacoBe 06CnyrosyBaHHA
oMo 3apaxyBaHHA 3apobiTHOI NiaTM Ta iHWMX BUNAAT Ha PaxyHKW CMiBPOBITHWUKIB Ta CBOEYACHOTO HafaHHA OOKYMEHTIB,
nepeabadyeHunx umm Y60 KOO Ta HeobXiaHUX ANA 1Oro BUKOHAHHA.
6.3.4.2. Y pasi, AKLLO KinbKicTb cniBpobiTHMKIB KnieHTa cknagae 50 40noBiK Ta 6inbliue, BUMaratv HagaHHa igeHTUdiKauiliHol Ta
iHWoi iHpopMmaL,ii Npo cniBpobiTHMKIB B eN1eKTPOHHOMY BUTAAAI Y GOpPMi, BCTAaHOB/IEHiN BaHKoM.
6.3.4.3. He 3apaxoByBaTu rpoLLOBi KOLWTKN Ha PaxyHKM cniBpObiTHUKIB:

e y pasisiacyTHocTi BinomocTi B enekTpoHHoMy Ta / abo naneposomy BUrAAAl, 0pOPMAEHOT HANEKHUM YMHOM;

® vy pasi po36ixKHOCTI cymu, 3a3Ha4eHoi y BigomocrTi, Ta cymun, wo 6yna 3apaxoBaHa Ha paxyHoK y baHKy;

e y pasiHe cnnatuy, abo cnaath y HeAOCTaTHLOMY PO3Mipi NNaTH 3a Po3paxyHKOBO-Kacose 06CcnyrosyBaHHs.
6.3.4.4. OTpumyBaTn y KnieHTta ycto iHpopmauiito, HeobxiaHy a1a akicHoro o6¢cayrosyBaHHA MOro cniBpobiTHUKIB.
6.3.4.5. Mpu3ynnuHuTK gjto MnaTixKHOI KapTKX CNiBPOb6ITHUKA Y pasi NOPYLIEHHA OCTaHHIM ymMoB [lOorosopy, WO YKNaAEeHUN Mix
BaHKoMm Ta cniBpob6iTHUKOM.
6.3.4.6. OTpmyBaT niaTy 3a Po3paxyHKoBO-KacoBe o06CnyroByBaHHsA Yy Mexax [orosopy npo Po3paxyHKOBO-KacoBe
obcnyrosyBaHHA WOA0 3apaxyBaHHA 3apobiTHOT NAaTu Ta iHWKWX BUNAAT Ha paxyHKKU cniBpobiTHUMKIB.
6.3.4.7. IHiuitoBaTM 3aKpUTTA PaxyHKy cniBpobiTHMKa y pasi, AKwo npoTtarom 3 (Tpbox) MicAuUiB 3 AaTW BIAKPUTTA PaxyHKy
cniBpobiTHMKA KapTKa BUNYLLEHA 40 LbOro paxyHKy He 6yna oTpvmaHa cniBpobiTHMKOM Ta/abo Ha PaxyHOK cniBpobiTHWKa He
3apaxoByBasiacb 3apobiTHa naarta.
6.4. Po3paxyHku baHKa Ta KnieHTa:
6.4.1. KnieHT nepepaxoBye rpoOLLIOBI KOLWITK, NMPU3HAYeHi Ana BMNAAT CNiBpobiTHMKAM y CyMmi, WO BiAnoBiaae cymi BigomocTi Ha
paxyHOK y BaHKy, 3a3HaueHuit y 3asBi Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHA WOAO 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHLWKX
BMN1AT Ha paxyHKM cniBpobiTHMKIB.
6.4.2. MNnaTa 3a Po3paxyHKoBo-kacoBe ob6cnyroByBaHHA (KOMicis 3a nepepaxyBaHHS KOLWTIB Ha PaxyHKW cniBpobiTHUKIB)
BM3HAYaEeTbCA 3rigHO 3 Tapudamu Ta [lorosopamum npo Po3paxyHKOBO-KacoBe 06CyrosyBaHHA LWOAO 3apaxyBaHHA 3apobiTHOI
NAaTV Ta iHWWX BUNAAT HA PaxyHKW cniBpobiTHMKiB. Mnata 3a Po3paxyHKOBO-KacoBe 06C/AyroByBaHHA MepepaxoBYETbCA Ha
paxyHOK y baHKy 3a3HauyeHul y 3anaBi Ha Po3paxyHKOBO-KacoBe 06CNyroByBaHHA WOA0 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWMX
BMMIAT Ha PaxyHKM CNiBPOBITHUKIB OKPEMOIO CYMOI OZLHOYACHO 3 NepepaxyBaHHAM KOLWTiB, NPU3HAYEHMX 414 3apaxyBaHHA Ha
PaxyHKM cniBpobiTHUKIB.
6.5. BignosiganbHicTb baHKa Ta KnieHTa:
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6.5.1. baHK He Hece BiAMNOBIAANBbHOCTI 33 3aTPUMKY 3apaxyBaHHA rPOLLIOBUX KOLWWTIB HA PaxyHKK cniBpobiTHUMKIB, AKLLO 3aTpUMKa
6yN1a BUK/IMKAHA HECBOEYACHMM MOBIAOMIEHHAM NPO 3MiHM, 3rigHo 3 nn. 6.3.1.1-6.3.1.5 yboro YABO KOO, HecBoeyacHUM abo K
HEMNOBHUM nepepaxyBaHHAM KOLITIB a0 HECBOEYAaCHUM HaZaHHAM BigomocTel - HeBMKOHaHHA nn. 6.3.1.6 —6.3.1.8 uboro Y450
HOO.

6.5.2. baHK He Hece BiANOBIAANbHICTb 33 Cynepeykn i po3biKHOCTI, WO BMHMKAOTb MiX KnieHTom Ta cniBpobiTHMKamK y BCiX
BMMaZKax, KoM TaKi cynepeykn i po3birKHOCTI He cTocytoTbeA NpeameTy Jorosopy npo Po3paxyHKoBo-KacoBe o6cayrosyBaHHA
NiANPUEMCTBA LWLOA0 3apaxyBaHHA 3ap0bIiTHOI N1aTK Ta iHWMX BUNAAT Ha PaxyHKM CNiBpPOBITHUKIB NigNpUEMCTBA.

6.5.3. 32 HEBMKOHAHHA abo HeHanexKHe BMKOHaHHA 3060B'A3aHb 3a [Jorosopom npo Po3paxyHKOBO-KacoBe 06CnyrosyBaHHA
00 3apaxyBaHHA 3apobiTHOI NAaTK Ta iHWKWX BUNAAT Ha PaxyHKW cniBpobiTHUKIB CTOPOHWU HecyTb BigNOBiAaNbHICTb 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta ymosamu uboro Y60 HO.

6.5.4. O6nagi CTOpoHM HecyTb BigNOBIAANBHICTL 33 AOTPUMAHHA KOMEPLIMHOT TaEMHMLI Ta iHpopmauiiHy 6e3neky cuctemu
obcnyroByBaHHA BAAacHUKIB [naTiKHMX KapTok. 3060B'A3aHHA KOHOIAEHUiMHOCTI 36epiratloTb CBOK CWAY NiCNA 3aKiHYEHHA
TepmiHy aii loroBopy npo Po3paxyHKoBO-KacoBe 06C/yroByBaHHSA NiANPUEMCTBA WOA0 3apaxyBaHHA 3apobiTHOT NAaT Ta iHLWKX
BMNAAT Ha PaxyHKM CMiBpPObITHUKIB NiANPUEMCTBA NPOTATOM HACTyNMHMX N'ATU poKiB. TexHiuyHi 3acobu BaHKy, nporpamHe
3abe3neyeHHsn, TexHooris ob6cnyrosyBaHHA Bknaais, MNnaTixkHi KapTKK - € BNacHiCTo BaHKy.

PO31/1 7. BAKOPUCTAHHA ENEKTPOHHWUX NAATIXKHUX 3ACOBIB Y TOPIOBIM | CEPBICHIA MEPEMXI

Onepauii Woa0 BMKOPUCTAHHA eNeKTPOHHUX MAaTiXKHWUX 3acobiB y TOProBilt i cepBiCHIN MepeKi 34iNCHIOTLCA Ha
niacrasi yknageHoro mixk baHkom i KnieHTom [JoroBopy npo BMKOPUCTAHHA €NeKTPOHHMX MNaTiKHWUX 3acobiB y TOprosin i
CepBICHI Mepexi, AKUIA YKNaZaEeTbCA WASAXOM OPOPM/IEHHSA 3aABM NMPO BUKOPUCTAHHA €NEKTPOHHUX MAAaTiXKHUX 3acobis y
TOprosiit i cepsicHin mepei (JogaTok Ne 6 go usoro YAEO K0O0), BignosigHo ao ymos uboro Y460 H0O.
7.1. 3aranbHi yMOBUM BUKOPUCTaHHA €N1EKTPOHHMX NATIXKHUX 3ac0biB y TOPToBiit i cepBiCHIN mepei.
7.1.1. Ue# po3gin peryntoe nopagoK Bsaemogii mixk baHkom i KnieHTom, y pamkax akoro:
7.1.1.1. KnieHT 6epe Ha cebe 30608B'A3aHHA NpPUIMATL 40 ONAATU €NEKTPOHHI NaTiKHI 3acobu NeBHOI NNaTiXKHOI cMcTeMU 3
OOTpUMaHHAM Ti NpaBuAn ANa 34iACHEHHS Po3paxyHKiB mixk KnieHTom Ta [epxkatenamu (KopucTyBayamu) enekTPOHHUX
NANaTiXXHKUX 3acobis (gani — «[eprkateni» abo «KopucTyBadi») npu onnati ToBapis, pobiT abo nocayr. HalimeHyBaHHA NAATIXKHUX
CUCTEeM, e/IeKTPOHHI NAATIXKHi 3ac0bu AKNX NpuinMmatoTbcs KnieHTom A0 onaaTu, TUNY eNeKTPOHHMX NAATIXKHUX 3acobiB Ta KoMmicia
33 HaJa@HHA TaKWUX NOCAYF BKa3aHi y 3asABi NPO BUKOPUCTAHHA €NEKTPOHHUX NNATiXHUX 3acobiB y TOProBiil i cepBicHi mepesi.
Bu3HauyeHHA 03HaK NNaTiKHOCTi ENEeKTPOHHMX NAaTiXKHUX 3acobiB HaBeAeHO Y 3aABi NPO BUKOPUCTAHHSA e/IeKTPOHHUX NAATIXKHUX
3acobiB y TOProsilt i cepBicHi mepeski.
7.1.1.2. baHK 6epe Ha cebe 3060B'A3aHHA 34iMCHIOBATM TEXHOJOTYHE | iIHpopMaLinHe obcnyroByBaHHA KnieHTa i npoBeaeHHA
pO3paxyHKiB 3 HMM 3a onepauiamu onnaTu ToBapiB, pobiT, nocnyr, Aki 3ailcHeHi mixk KnieHTom Ta KopucTyBayamu 3
BMKOPUCTAaHHAM e/IeKTPOHHUX NNATi*KHWX 3ac0biB.
7.1.2. KnieHT y 3anBi NPo BUKOPWUCTaHHA eNEeKTPOHHUX NAaTiXKHWUX 3acobiB y TOProBii i cepBicHI Mmepeski moxe 06paTu oaHY i3
3a3HAYEHUX B LbOMY MYHKTI YMOB BUKOPUCTAHHA 06/1aAHaHHA, HeobXigHOro gas obciyroByBaHHA onepaLiii onaaTn ToBapis.,
pO6iT, NOC/NYT 3 BUKOPUCTAHHAM e/IeKTPOHHUX NAATiXKHUX 3acobiB (MnaTixkHWIA NpucTpili, POS-TepmiHan):
7.1.2.1. ObcnyroByBaHHA onepaLiii oniatv ToBapis, Po6IT, NOCAyr 3 BMKOPUCTAHHAM €/IeKTPOHHUX MAaTiKHUX 3acobiB 3a
ponomoroo obnaaHaHHA (MnaTikHMIA npuctpin, POS-TepmiHan), Ake BbaHK nepepae KnieHTy y TMmuacose BianosiganbHe
6e3KOLUTOBHE KOPUCTYBaHHA Ha TepMiH il loroBopy Npo BUKOPUCTaHHA e/IeKTPOHHKUX NAaTiXKHMX 3acobiB y TOProsilt i cepBicHin
mepexki. 061aaHaHHA NepeaaETbCs 3a aKTOM npuiiomy-nepeaaudi (aoaaTok 6.1 go YAB0 H00) y TexHiYHO cnpaBHOMY CTaHi i nican
po3ipBaHHA A0rOBOpPY, NOBUMHHO 6yTK NoBepHYTO A0 BaHKy 3a akTom Npuitomy-nepeaadi (Aoaatok 6.2. o YABO0 HOO) He nisHiwe
5 (n'aTn) BaHKiBCbKMX OHIB NicnsA posipBaHHA AOrOBOPY 3riAHO 3 YyMOBaMM, onucaHumu y [loaatky 6.2 go YABO HOO. Mepeaaya
MaiHa TpeTim ocobam 3a6OpPOHAETLCA.
7.1.2.2. ObcnyroByBaHHA onepaLiii oniatv ToBapis, Po6IT, NOCAyr 3 BMKOPUCTAHHAM €/IeKTPOHHUX MAaTiKHUX 3acobiB 3a
[OMNOMOroto NPorpamHoro 3abesneyeHHs, AKe BCTAHOBAOE baHK, Ha o6nagHaHHA (MaaTiXkKHWIA NpucTpiid, POS-TepmiHan), ake
npuabaHo KnieHTom 3a ymoBM nmorogyeHHs 3 EKBapoOM, a TaKOX 3a YMOBM BiANOBILHOCTI Takoro ob6nagHaHHA TEXHIYHUM
(dyHKUiOHaNbHUM) BMMOram i BUmoram 6e3neku, AKi BCTaHOBAIOIOTLCA AN Takoro obnagHaHHA EKBailipom, NpoLecnHrosoto
YCTaHOBOIO Ta NNATiXKHOI OPraHi3aLi€lo NAATIXKHOI CUCTEMMU.
7.1.3. AsTopu3auina (Mpoueaypa OTPMMaHHS A03BOJY HA NPOBEAEHHS onepaLiit onaaTi ToBapis, pobiT, MOCAYr 3 BUKOPUCTAHHAM
€NIeKTPOHHMUX MNaTiKHUX 3acobis) 3gjlicHioeTbea MpouecuHrosum Lientpom AKLIOHEPHOIO TOBAPUCTBA «MEPLUUIA
YKPATHCbKUIN MIXKHAPOZHWM BAHK» (gnani - ML, AT «MTYMB»).
7.1.4. Nepeka3 Mmixk baHKkom i KnieHTom 3a onepauiamu 3 BMKOPUCTAHHAM €NEeKTPOHHMX NAaTiXKHMX 3acobis, 3a4iMCcHeHuX
pesngeHTamu i Hepe3naeHTaMKn Ha TepuTopii YKpaiHuM, 34iNCHIOETbCA BUKAOYHO Y TPUBHAX Y NOPAAKY, BCTAHOBMEHOMY UMM
YABO0 0.
7.2. MNpaea Ta 060B'A3KKN CTOPIH.
7.2.1. baHK mae npaso:
7.2.1.1. KoHTpontoBaTM AOTPUMAHHA nepcoHanom KnieHTa nonoxeHb uboro YABO KO, [dorosBopy Npo BUMKOPUCTAHHA
eNeKTPOHHMX NNaTiXHMX 3acobiB y TOPro.in i cepBicHIN mepexki Ta BignosiaHMX JoaaTKiB A0 HbOTO.
7.2.1.2. BumaraTu Bia KnieHTa yiTkoro gotpumaHHa Mopagxy poboTy 3 eneKTpoHHUMMK NaaTixKHMMKM 3acobamu ([JoaatoK 2 oo
3asBM NP0 BUKOPUCTaHHA e/IeKTPOHHUX MAaTi*KHWUX 3acobiB y TOProBsili Ta cepBicHi mepexi ), IHCTpyKLUii Npo 3axoan 6e3nekn
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npu 06cNyroByBaHHi eN1eKTPOHHUX NAaTiXHMX 3acobiB ([oaaTok 3 40 3aABM NP0 BUKOPUCTAHHA e/IeKTPOHHUX NAaTiXHUX 3acobis
y TOProB.iii Ta cepBiCHin Mepexi) Ta IHCTPyKL,ii no KopucTyBaHHIO POS-TepmiHany (goaaetbea Ao POS-TepmiHany).

7.2.1.3. He cnnatutn KnieHTy 6yab-AKy HepiicHy onepawito, WO BM3HaHa TaKOK BIAMOBIAHO A0 onepauiiHMX npaswun
MiXKHapogHux naatixkHux cuctem VISA International i MasterCard Worldwide i nposegeHoro baHKom poscnigyBaHHA. PaKT
nepekasy rpowoBux KowTiB BaHKoM Ha KopucTb KiieHTa (Ha nigctaBi NpuiMHATOro Big, KnieHTa enekTpoHHOro 3BiTy) He €
6€3yMOBHUM BU3HAHHAM AiMCHOCTI onepaLii.

7.2.1.4. Y pasi oTpuMaHHA iHpopmauii Npo 34iMCHEHHS LWAXPalCbKUX onepauin eNeKTPOHHMMU MNaTiXKHUMKU 3acobamu y
Toprogiin Touui KnieHta, bBaHK Mae NpaBo 3aTpMmaTK ONJaTy onepawiin, NpoBeAeHUX Y mepexi KnieHTa, Ha TepMiH nepesipKku
AaHoi iHpopmauii, ane He Hinbwe 180 £i6 3 MOMEHTY 34iiCHEHHA onepaLii. AKWO cymu 3a LnMmu onepaismu bynm 3apaxoBaHi
Ha paxyHOK KnieHTa paHiwe, baHK Ma€ NpaBo yTPMMATK Li CYMM 3 NOTOYHUX NAATEXKIB HAa KOPUCTb KNieHTa, 30Kpema LAAXoM
[JorosipHoro cnucaHHA. AKLWo iHbopMmaLis Npo waxpancbki onepadii byae nigTeepaskeHa JOKYMEHTANIbHO, TO BaHK He onnavye
KnieHTy Li onepauii y BunaaKkax, nepeabadyeHmx npasBmMnamm BignosigHoT Mi*KHapo4HOT NAaTiXKHOT cUCTEMM, HAZABLUW NPU LbOMY
Konii [JOKYMEHTiB, WO CBiAYaTb MPO MPABOMOYHICTb HecniaTh uiei cymu KopucTtyBayem (6aHKOM-eMITEHTOM, NAATINKHOM
cucTemotro) abo Npo 34iMCHEHHA BiALWKOAYBaHHA CyM Ha KopucTb KopuctyBaya (BaHKOM-eMIiTEHTOM, NAATIXKHOK CUCTEMOIO).
IHaKwe BaHK npoTarom 5 (n'aTu) BaHKIBCbKMX AHIB NicnA 3aKiHYEHHA PO3CNiAyBaHHA BigWKo40BYE KNieHTY 3aTpumaHi cymu.
7.2.1.5. Y pasi HeBunaatm KnieHtom BaHky cym, nepeabayvenux n. 7.2.4.4 yboro YAEO OO, yTpumaTth BKasaHi CymM i3 3arasnbHoi
CYMM rpOLLOBUX KOLUTIB, LLO NiANAraoTb nepepaxysaHHo KnieHTy.

7.2.1.6. Po3miwyBaT CBOi peknamHo-iHpopMaLinHi maTepiann Wwono poboTM 3 enekKTPOHHMMMU NAaTiKHMMKM 3acobamu y
TOProBuX i cepsiCHMX TOYKax KnieHTa.

7.2.1.7. 3amiHI0BaTH Ha CBill po3cya o61agHaHHsA, NporpamHe 3abe3neyeHHs, L0 BUKOPUCTOBYETLCA AN aBTOPM3aLLii onepauiit
onnaTtu ToBapis, pobiT, nocayr, AKi 34ilACHEHI 3 BUKOPUCTAHHAM eNeKTPOHHUX NAaTiKHMX 3acobiB.

7.2.1.8. Ha oTprMmaHHA Komicili Big KnieHTa y po3mipi i nopsaaky, aki nepegbdayeHi umm YO0 HOO.

7.2.1.9. Ha cTpOK, BU3HAYEHWIA NPaBUAaMM NAATIXKHOT CUCTEMM, 3YNMHUTU HAZAHHA nocayr KnienTy Ta/abo BuayumTn MnaTixkHi
NpUCTPOi ANA 06CNyroByBaHHA eNEeKTPOHHUX NAaTiKHMX 3acobiB (y BUNAAKyY, AKWO obcayroByBaHHA onepaLiii oniati ToBapis,
pobiT, Nnocnyr 3 BUKOPUCTAHHAM ENEeKTPOHHMX NAaTiXKHWX 3acobiB 34JiCHIOETbCA 3a Aonomoroto obnagHaHHA (MnaTixkHWIA
npuctpiii, POS-TepmiHan), Ake HagaHo baHkom), Ta/abo BigkatounTH MaaTixKHIi NPUCTPOI AnA 0B6CAYroBYBaHHA €1EKTPOHHMX
NAATIXKHWX 3aco6iB Big, 06CNYroBYBaHHA, NPUNMHUTU NIATPUMKY NPOrpamHoro 3abesneyeHHs (y BUNAAKY, AKLLO 06C/1YyroByBaHHS
onepauiit onnatn ToBapis, PObIT, NOCAYr 3 BUKOPUCTAHHAM E€EKTPOHHMX MAATIKHUX 3ac0biB 34iMCHIOETHCA 33 AOMOMOrOH0
obnagHaHHA (MnaTixkHKWI npucTpiii, POS-TepmiHan), Ake HagaHo KnieHTom) i posipBaTtu el [lorosip y pasi HenpaBomipHoro abo
HenepegbayeHoro unmm YOBO KOO BuKopucTaHHA KnieHTOM umM TpeTbok 0CO6O0M0 eNeKTPOHHWMX MAaTiXKHUX 3acobiB abo ix
peKBi3nTiB, 0b6nagHaHHA, HagaHoro baHKkom KnieHTy ans obcnyroByBaHHA €/IEKTPOHHUX MNAATiXKHUX 3acobiB, Ta B iHWMX
BMNagKax, ycraHosaeHux uum Y60 HOO.

7.2.1.10. 3ynuHUTU HadaHHA nocayr KnieHTy y BUNagKy Buxofdy i3 pobouyoro ctaHy obnagHaHHA (MnaTixkHMI npucTpii, POS-
TepmiHan), ake npuabaHo KnieHTom.

7.2.1.11. MpUAHATK pilLEeHHS NPO 3YNMUHEHHA 34iNCHeHHA EKBaWpWHry KnieHTOmM TakoX i B iHWWX BUMNaZAKax, YCTAaHOBAEHWUX
npasuaamu naatikHoi cuctemu Ta/abo ymosamu uporo Y50 HOO.

7.2.2. baHK 30608B'A3aHWUI:

7.2.2.1. 3a6e3neuntu KnieHTa BUTPATHUMM | peKnamHo-iHdopmaLuiiHUMK maTepianamm, aki HeobxiaHi AnA 34iicHeHHs onepaLiit
3 BUKOPUCTAHHAM €/IeKTPOHHUX NAaTiKHMX 3acobiB. 3abe3neuntn KnieHTa obnagHaHHAM, AKe HeobxiaHe Ana 34iMCHEHHS
onepaLiit 3 BUKOPUCTAHHAM eNIeKTPOHHUX NAATiXKHMX 3acobiB, AKWO 06CyroByBaHHA onepawiin 34iCHIOETLCA BiANOBIAHO A0
n.7.1.2.1 uporo YABO.

7.2.2.2. Y pasi noomMKu obnagHaHHs, nepegaHoro KnieHTy BignosigHo go n. 7.1.2.1, npoBoAuTM peMOHT abo 3amiHy. AKLLO
BKa3aHa NnosiomKa Bigbynaca 3 BuHU KnieHTa, KnieHT BiaLWIKOA0BYE BapTiCTb peMOHTY/3aMiHK 06nagHaHHA.

7.2.2.3. [poBecTn HaBYaHHA nepcoHany KnieHTa npaBunam obcnyrosyBaHHA [leprKaTeniB eNeKTPOHHUX NAaTiKHMX 3acobis,
npasuaam NPUMOMy eNeKTPOHHUX NNATIXKHWUX 3ac06iB, 3axo4am 6e3neKn Ta iH. 3rigHO 3 NONOKEHHAMM Ta IHCTPYKLUiamu (JonaTok
2 Ta flopgatok 3 oo 3asnBKM NPO BUKOPUCTAHHA €N1eKTPOHHMX NAaTiXKHMX 3acobiB y TOProBiil Ta cepBicHili mepexi ) nicns yoro
HaZaTu cniBpobiTHMKam KnieHTa KypHan npoBeAeHHsA HaBYaHHA ANA PO3NUCY NPO NPOXOAKEHHA HaBYaHHA.

7.2.2.4. 3picHIoBaTM 06C/IYroBYBaHHA i NiATPMMKY Y poboYOMYy CTaHi eneKkTpoHHMX POS-TepmiHanis, BCTaHOBAEHUX BaHKOM y
micuax peanisauii ToBapis i nocayr KnienTa, BignosigHo go n. 7.1.2.1.

7.2.2.5. Ha Bumory KnieHTa BigBiayBaTh i KOHCYNbTyBaTM nepcoHan KnieHTa 3 ycix NUTaHb, AKi CTOCYOTbCA 06CNYroByBaHHSA
[eprKaTenis eNeKTPoOHHMX NaaTiXHUX 3acobiB i HaBYaTK HOBUX CNiBPOBITHUKIB KnieHTa.

7.2.2.6. HeraitHo nosigomnatu KnieHTa i NpaBOOXOPOHHI opraHu Npo yci 06CTaBUHU, WO MOXHa PO3rnsaaaTh AK NPoTUNpPaBHY
OiANbHICTb 3 BUKOPUCTAHHSA e/IeKTPOHHUX NAaTiXKHUX 3ac06iB y TOprosmx Toukax KnieHTa.

7.2.2.7. Y pasi OTpUMaHHsA 3BOPOTHOIO MaTeXy 3a TPaH3aKLUiaAMM, LLO NPOMLLIAN y TOProBUX TOUYKax KnieHTa, baHK 30608B'A3aHMi
HagaTv KnieHTy niaTBepaskytodi 4OKyMeHTU (3aBipeHa BignosiganbHo ocoboto baHKy Konis 38iTy MIMC MasterCard Worldwide
«ECCF Financial Transaction Report» abo 3sity MIC VISA International «Sales Draft Chargeback’s», ogeprkaHoro baHkom Big,
BignoBigHOI naaTixkHoi cnuctemm vepes MU, AT «MYMB» abo MU, AT «6BAHK KPEAUT OHINPO»).

7.2.2.8. 3ab6e3neunTu onepawiinHy CyMiCHiCTb (Y TOMY YMUCAi TEXHIYHY CYMICHICTb) MiXK NAATI*KHUMM CUCTEMAMM NiCNA YKNaO4aHHA
porosopis 3 MNnaTiXKHMMM OpraHizauiamun NNaTIXKHUX cucTeM abo BAACHUKAMU EIEKTPOHHUX EKBAPUHIOBUX MEPEXK.

7.2.2.9. 3a6e3neunT NpoBeAeHHA NAATiXKHUX onepaii Haibinbw 6e3nedyHMm cnocobom AnsA BiANOBIAHOMO eNeKTPOHHOro
nAaTiXKHOro 3acoby.
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7.2.2.10. Po3rnagatv cKapru WoAo NAaTiXKHUX onepawii, AKi onpoTecTOBYOTLCA KOPUCTYBAaYeM, eMiTeHTom abo lMnaTikHot
opraHisauieto naaTiXXHOi cucTemu, y cnocib i cTpokn, nepeabayeHi 3aKkoHO4ABCTBOM YKpaiHK i npaBmuiaMmn NAaTiKHOI CUCTEMMU.
7.2.2.11. baHK He mae npaBo 30608’a3yBaTn KnieHTa BUMaratu Big Kopuctysada seeaeHHs lMIHy ak 3acoby igeHTUdiKkauji, AKWoO
ue He nepeabayeHo NpaBuIaMM MAATIKHOI cucTemy Ta/abo ymMOBaMM BUKOPUCTAHHA E€NEKTPOHHOro MJIaTiXHOro 3acoby,
YCTaHOB/IEHOIO EMITEHTOM.
7.2.3. KnieHT mae npaso:
7.2.3.1. BUKOpuMCTOBYBaTM Ha YMOBaAX, BU3HAYEHUX B 3asBi NPO BUKOPMUCTAHHA €1EKTPOHHMX NAaTi*KHMUX 3acobiB y TOProsii i
cepsicHil mepeski BianosigHo go n. 7.1.2 YABO KOO, o6nagHaHHSA, Wo BCTaHOBAeHe BaHKOM y Micuax peanisauii ToBapis i nocnyr
KnieHTta, ana obcnyrosyBaHHA [eprKaTeniB eNleKTPOHHUX NAATiKHUX 3ac0b6iB NAATiIXKHUX CUCTEM, BKasaHuX y foaatky 1 no
[loroBopy Npo BUKOPUCTaHHA €NEeKTPOHHMX NAATiXKHWX 3ac0biB y TOProB.il i cepBicHIN mepei.
7.2.3.2. BumaraTu Big, baHKy 3abe3neyeHHA cBOEYacHOi onaaTtu onepauin 3rigHo 3 n. 7.4.1 yboro YAEO OO, wo npoiwnu 3a
€/1eKTPOHHMMM NAATiIXKHUMK 3acobamm y mepeki KnieHTa 3a ymosu gotpumanHs Knientom n. 7.2.4.1 uporo YAEO HOO.
7.2.3.3. Ogep:KyBaTv 6€3KOWTOBHI NOCAYIN KOHCYNbTaHTIB 3i BCIX NMUTaHb, LLO LiKaBAATb, Y 3B'A3KY 3 BUKOHaHHAM Lboro Y60
KOO Ta [loroBopy Npo BWMKOPWUCTAHHA €NEKTPOHHMX NAaTiKHMX 3acobiB y TOProBii i cepBicHIM mMepei 3a TeneboHamu
uinoaoboBoi NigTPUMKN.
7.2.3.4. BiamoBuTUCA Bif, 34iCHEHHA NAATiXKHOI onepauii 3 BUKOPUCTAHHAM €1eKTPOHHOro MAaTiKHOro 3acoby y nopaaky,
BcTaHoBAeHOMY umm YABO K00, y pasi:
- 3aKiHYEHHA TePMiHY Ajii e/IeKTPOHHOIO NAATIXKHOTO 3ac00Y, AKLLO HEMAE HEODXiAHWX 03HAK MOro NAaTiXKHOCTI, TOLW,O;
- HeBigNOBIAHOCTI MiX NiANMCOM Ha eNEeKTPOHHOMY NAaTiXHOMY 3acobi Ta NiANWMCOM Ha NanepoBOMY AOKYMEHTI, KU
obopMANnETbCA 3a pe3ynbTaTamum onepadii, abo HenpaBuabHOro BeeAeHHs MIH;
- BiAMOBM KOpUCTYBaYa HAaZaTK AOKYMEHT, Wo ineHTUdIKye oro ocoby, y BunagKax, nepenbayeHmx 3akoHOA3aBCTBOM YKpaiHuy,
abo aKLwo 6yno BMABNEHO, WO 0coba HE MA€E NPaBa BUKOPUCTOBYBATU ENEKTPOHHMIA NAATIKHMI 3acib;
- HEMOK/IMBOCTi BUKOHAHHS aBTOPM3aLLii y 3B'A3KY 3 TEXHIYHUMM NPUYNHAMK;
- BiACYTHOCTI MiANWCY Ha eNIEKTPOHHOMY NAATIXKHOMY 3acobi, AKWO Uue nepesbayeHo Npasuaamm NAaTiXKHOT cucTemu;
- OTPUMaHHSA HeraTMBHOIO KOAY aBTOPM3aLii Big eMiTEHTA e/IEKTPOHHOTO NAATIKHOro 3acoby.
7.2.4. KnieHT 30608B'A3aHMI:
7.2.4.1. JoTpMyBaTUCb MpPaBWUA 3A4iNCHEHHA NAaTiXKHOI onepauii 3 BMKOPUCTAHHAM €/IEKTPOHHOIO MJaTi3KHOro 3acoby Ta
npoueayp 6e3neku, Wo BCTaHOBAEHI NonoKeHHAMM uboro YAE0 KOO i MopaaKy poboT 3 eIeKTPOHHUMM NAATINKHUMK 3acobamu
(OopaTtok 2 A0 3aaBM NPO BUKOPUCTAHHA €/1IeKTPOHHMX NAATIXKHWUX 3aC06iB Yy TOProBii Ta CEPBICHI MepeKi), a TAKOK BUKOHYBATU
BMMOTM [HCTPYKLiT Npo 3axoam 6e3nekn (JoaaTok 3, 4oaaTok 2 40 3a8BU NPO BUKOPUCTAHHA eNEKTPOHHUX NAATIKHMX 3ac06iB y
TOProBiii Ta cepBicHii mepei), IHCTpyKLii No BuMKopucTaHHio POS-TepmiHany (gopaetbca go POS-TepmiHany) Ta iHWMX
iHCTPYKTUBHMX MaTepianis, Wo HagaoTbca baHkom.
7.2.4.2. MpuiAMaTV eNeKTPOHHI NAaTixKHi 3acobu npu onnati ToBapis, pobiT abo nocayr [ep:atenimm, BUKOPUCTOBYIOUN Ti K
CaMi LjiHK, WO i Npy onaaTi rOTiIBKOBMMMW rPOLLOBMMM KOLUTaMM.
7.2.4.3. He po36buBaTty BapTicTb OAHI€l NOKYNKKM abo nocayru 3 opopmneHHam asox abo 6inblue onepawii 3 BUKOPUCTAHHAM
€/IeKTPOHHOrO NAaTiXKHOTo 3acoby (abo NPUIMATK aNbTEPHATUBHY YACTKOBY OMNATY iHWMMK 3acobamu NAaTeXY).
7.2.4.4. NpoTarom 2-x (ABox) poboumnx AHIB 3 MOMEHTY OTPUMMaHHA NMUCbMOBOIO NOBIAOMAEHHS Big BaHKy BiglWKoaoByBaTU
BaHKy HaCTyMHi KOWTw:
- cymu, siki 6ynm cnucaHi 3 BaHKy 3a po3nopagKeHHaM nnaTixkHUx cuctem Visa International i MasterCard Worldwide, 6aHkis-
emiTeHTiB abo 3a 3asABamu [eprKaTeniB eNeKTPOHHWX NAaTiKHMX 3acobiB Visa International i MasterCard Worldwide,
emiToBaHMX BaHKoMm, 3a onepauiamu, WO 34icCHeHi y Toprosii Touui KnieHTa 3 BUMKOPUCTaHHAM €NeKTPOHHUX NAATIXKHUX
3acobiB Visa International i MasterCard Worldwide, BKAtoualouM i cymu cnipHUX TpaH3aKLii, OCKapyKeHWx BaHKamu-
eMiTeHTaMu i cnncaHmx 3 baHKy naatixkHoto cuctemoro Visa International i MasterCard Worldwide, a Takox - cymun Komicili Ta
wTpadis HaknageHux i cnnucaHmnx 3 banky MIC Visa International i MasterCard Worldwide. MNpu ubomy BaHK Hagae KnieHTy
niaTBEPAXKYIOYI LOKYMEHTH, NpeacTaB/ieHi 4aHOK NAATIXKHOK CUCTEMOIO | 3aBipeHi BignosiganbHO 0c060t0 HaHKy;
- CyMM onepaLii, aki 6ynm nposeneHi 3 NOPYLIEHHAM MOJIOXKEHb LLbOro po3Ainy, BHACNiAOK Yoro BaHKom 6ynu moHeceHi
36UTKM, 0 3'ACyBaHHSA yCix 06CTaBMH 33 TaKMMU onepaLiamu;
- CymMM 3a onepauismu, 3apaxoBaHMMKM BaHKOM Ha paxyHoOK KnieHTa, ane nigo3prooTbca AK Waxpaicbki, BignosigHo 4o n.
7.2.4.1 uboro Y460 HOO;
- CYMM 3BOPOTHMX MATeXiB 3a TpaH3aKLiAMM, 34iMCHEHNX Y TOProBil Touui KnieHTa, a TaKOXK KOMNEeHcaL,ito BUTPAT, NOHEeCeHUX
BbaHKoMm Yy 3B'A3KYy 3 06p06KOI0 TpaH3aKLil 3BOPOTHOMO MAaTEXKy 3a KOXKEH BMMaA0K 3BOPOTHOIO NiaTexy, y po3mipi 7 gonapis
CLLIA B ekBiBaneHTi y rpmBHi 3a Kypcom HBY Ha geHb onnaty;
- CYMW KOMMEHCaLUi KoMicii Ta wrpadis, HakNageHUx Ta cnucaHumx 3 banky MU AT «MYMB» 3a posnopagxeHHam MIC Visa
International i MasterCard Worldwide, yepes nepeBuLLeHHs y TOprosili Touu,i KnieHTa 4oNycTUMOro piBHA 3BOPOTHUX N1ATENKIB;
- iHWi 36UTKM Ta BUTPATMK, AKi 3anoaiaHi BaHKky HenpaBomipHUmM aismu KnieHTa.
7.2.4.5. pn npoBeAeHHi roN0COBOI aBTOPM3aALLl ogeprKaTu Kog aBTopusauii y npouecnHrosomy ueHTpi AT «MYMB» po
34iliCHeHHs onepalui 3a KapTKoto 3a TenepoHom (044) 290-93-14 (uinoaoboBo).
EnekTpoHHa aBTOpM3auia (WO NpPoBOAMTLCA 3a AOMNOMOrOK enekTpoHHoro POS-TepmiHany) npoBoaMTbCA BignosiaHO A0
nopAaky, susHayveHoro n.7.3.1 yporo YAB0 1OO.
OTpUMaHHA KoAy aBTopM3aL,ii B iHLLOMY NPOLECMHIOBOMY LLEeHTPI Ta 3a iHW MMM Homepamm TenedoHis 6e3 NMCbMOBOTo f03BONY
BaHKy 3a60pOHAETbCA.
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7.2.4.6. MNpoTarom 1 (opgHoro) 6aHKIBCbKOro AHA NMCbMOBO iHGOpMyBaTM BaHK Mpo yci 3miHKW, NoB'A3aHi 3 HaHKIBCbKMMM Ta
NoWTOBMUMM peKBisuTamm KnieHTa, a TaKoXK NpPo 3MiHWU y peecTpaLiiHuX AoKymeHTax KnieHTa abo BTpaTi 403BOAIB Ta NliLeH3in
OepKaBHUX OpraHiB Ha 34IMCHEHHA NiIANPUEMHMULBKOI AiANbHOCTI.

7.2.4.7. MNpu nepwomy BCTaHOB/IEHHI/NiAKNOYEHHI/HanawTyBaHHi o61agHaHHA y TOProsii Touui 3a6e3neynTy NPUCYTHICTb YCix
CNniBpOb6ITHUKIB 415 NPOBEAEHHA HAaBYaHHA NPaBUIAM NPUAOMY eNEKTPOHHUX NAATIXKHWUX 3ac06iB, 3ax04am 6e3neKu Ta iH. 3rigHo
3 MNO/IOMKEHHAMM Ta IHCTPYKLiAMM (A04aTOK 2 Ta A0A3TOK 3 A0 3afBM NPO BUKOPWUCTAHHA €NeKTPOHHMUX NAaTiKHMX 3acobiB y
TOProBil Ta cepBicHil Mmepeski) Ta 3ab6e3nNeuynTy NPOCTaBAEHHS NigNMCiB cNiBPOBITHMKaMM, AKi NPOMLIAM HaBYaHHA, y KypHani
npoBeAeHHA HaBYaHHA. JlonyckaTn A0 poboTM Ha yCTaTKyBaHHI TiIbKM TUX CNiBPOBITHUKIB, AKI NPOMLUAM HAaBYAHHA NpaBuaam
NPUIMOMY eNeKTPOHHUX NAaTiXKHMX 3acobiB, 3axogam 6e3neku Ta iH. 3riZLHO 3 MONOMKEHHAMM Ta IHCTPYKLiAMM (foaaToK 2 Ta
A0J4aTOK 3 [0 3asBM NPO BUKOPWUCTAHHA eNeKTPOHHUX MAATIXHUX 3acobiB y TOProBii Ta cepBicHiM mepexi), po3nucanuca y
KypHani npoBeeHHA HaBYaHHA Ta YNOBHOBAXKEHI Ha TaKy poboTy BignosigHMM Haka3om KnieHTa.

7.2.4.8. [16a111BO NOBOAUTMUCA 3 NepesaHuM baHKom obnaaHaHHAM, a y pasi NoWKoAKeHHA obnaaHaHHA 3 BUHKU KnieHTa abo
3HULEHHA, BTPaTW 06/M1agHaHHA — cnaaTuTK baHKy BapTicTb pemoHTy abo BigWKoAyBaTM MOro BapTiCTb NpoTArom 3 (Tpbox)
BaHKiBCbKMX gHiB Nicna HagaHHA baHKOM BiANOBIAHOTO pPaxyHKy.

7.2.4.9. Y pasi nonomMKu obnafgHaHHSA, WO HanexuTb KnieHTy Ta BMKopucToBYeTbCA KnieHTom BignosigHo ao n. 7.1.2.2,
NpPOBOAMTU NOFr0 PEMOHT ab0 3aMiHy BIaCHUM KOLUITOM. Y BUMNaAKY BiAMOBU KnieHTa Bif npoBeaeHHA peMOHTY abo 3amiHu baHK
Ma€E NPaBo 3yNUHUTU HaZaHHA nocnyr 3a loroBOpom Npo BUKOPUCTAHHA €NEKTPOHHMX NAATiXKHUX 3acobiB y TOProBiii i cepBicHii
mepexi.

7.2.4.10. Mpwu npoBeaeHHi onepauii Yepes eNekTpoHHUI POS-TepmiHan Hanpasaatu y MU AT «NMYMB» abo ML AT «BAHK KPEAUT
OHIMPO» 3BeaeHi eNeKTPOHHI 3BiTU 3rigHO 3 NOPAAKOM, LLO BU3HAYeHMM NyHKTamun 7.3.1-7.3.2 uporo Y60 0O0.

7.2.4.11. 3picHioBaTK 36epiraHHA YeKiB eNeKTPOHHWUX TepMiHasiB, a TaKoX iHWOI iHdopMmaLii, noB'A3aHOi 3 onepauiamn 3a
€/1eKTPOHHMMM MNATINKHUMUK 3acobamm, NpoTarom 2 (4BOX) POKIB 3 MOMEHTY 3A4iMCHEHHA TaKMUX onepalii, i nepegasatu ix 4o
BaHKy Ha nepwy NUcbmoBY BUMOTy baHKy y TEpMiHUM, BKa3aHi y LLbOMY 3anuTi.

7.2.4.12. He nepefaBaTv i He HaZaBaTM Yy KOPUCTYBAHHA iHLWIMM OpraHisauiam Ta ix cniBpobiTHMKaM obnafHaHHA, BUTPATHI,
peknamHo-iHbopMauiiHi maTepianu, Ta iIHCTPYKTUBHI MaTepianun, oTpumaHi Big baHKy BignosiaHo go uboro YABO HOO.
7.2.4.13. 3a6e3neuntn HanexHe 3b6epiraHHA o6sagHaHHA Ta AOKYMEHTIB, WO MiCTATb KOHOIAEHUiNHI BigOMOCTI i HaHKIBCbKY
TAEMHULLIO Y MicLLAX, HELOCTYMHMX 0coBaM, AKi He YNOBHOBAXKEHI NPaL,oBaTN 3 €/IEKTPOHHMMM NAATIXKHUMM 3acobamu.
7.2.4.14. MNMpusHaunTn ocoby 3 uncna cniBpobiTHMKIB KnieHTa, BianoBiganbHy 3a 36epiraHHsA Ta BMKOPUCTAHHA NepeaaHoro
BignosiaHo oo n. 7.1.2.1 o6n1aaHaHHSA, a TaKOXK 3a 36epiraHHsA YeKiB Ta BUTYYEHUX eIeKTPOHHUX NAaTiKHMX 3acobiB (40 MOMEHTY
nepegadi ix Ao baHKy Ha niacTasi BiANoBiAHOrO aKTy). (Konia AOKYmMeHTa, WO BM3HAYae BignosiganbHy ocoby, NOBUMHHA 6yTK
nepepnaHa Ao baHky npotarom 5 (n'aTn) poboumnx AHiB Nicns nignucaHHa AKTy npuitomy-nepegadi BignosigHo go n. 7.1.2.1 uporo
YABO H00).

7.2.4.15. He npuiAmaTy Big iHWWX OpraHisaLiii Ta ix cniBpobiTHMKIB, a TaKoX NpmMBaTHMX 0Ci6 cninu 3a NpoBeAeHNMM onepaLlismm
3 BUKOPUCTaHHAM e/IeKTPOHHUX MAaTiXKHWUX 3acobiB ana nepeaadi ix baHKy Big imeHi KnieHTa.

7.2.4.16. Po3miulyBaTu y Micuax peanisauii ToBapis, pobiT, nocayr Ha BXiAHWX ABepAX, BITPMHAX, KAacOBMX anapaTax KnieHTa
306parkeHHs TOProBoi MapKKW MNAATiXKHOI CUCTEMW, PeKNamHOo-iHPpOpMaLiMHI HakNelKkn 3 NIOroTMNom BiZAMNOBIAHOI NAATIXKHOT
cucTemu, BKasaHoi y [loaaTky 1 a0 3a8BU NPoO BUKOPUCTaHHA €1EeKTPOHHMX NAaTiXKHUX 3acobiB y TOProBii i cepBicHin mepexi, a
TaKOX 3HATU yCi peKnamHo-iHpopmaLivHi maTepianu wWoao poboTH 3 KapTKamu Npu posipBaHHi JoroBopy Npo BUKOPUCTAHHA
€/1IeKTPOHHMX NIaTiXKHUX 3acobiB y TOProBili i cepBicHIM meperKi npoTarom ogHoro poboyoro aHs.

7.2.4.17. be3 nucbMoBOi 3roay baHKy He 3HaMOMWUTM iHWMKX OCi6 3 ymoBamu [lOroBopy, KOHCTPYKLiEWD 06nagHaHHA, Moro
TEXHIYHUMM XapaKTEePUCTUKAMM, @ TAKOXK He 34iACHIOBATU HISIKUX 3MiH Y BCTAaHOBAEHOMY 061a4HAHHI.

7.2.4.18. CamocCTiliHO onnayyBaTy BUTPATU 3a TeNIEKOMYHiKaLiHI nocayrn npu nepegadi HeobxigHoi iHbopmaLii mepexketo
(micueBoto Ta mixKHapogHotO).

7.2.4.19. 3anoBHUTK 3aABKY Ha ob6sagHaHHA poboyoro micuA y TOprosik Touui KnieHtTa ana obcnyroByBaHHA eeKTPOHHUX
NANaTiXXHUX 3acobiB AnA onnatu 3a ToBapu, poboty abo nocnyru (JoaaTok 6.3. go YABO HO0). 3a HasBHOCTI y KnieHTa aeKinbKox
TOProBmx (cepBiCHMX) NYHKTIB, NepemileHHA BCTaHOBAEHOro baHKom o6nagHaHHA 6e3 nUcbMOBOro A03B0sy baHKy
3a60poHAETbCA.

3abe3neynTn HasBHICTb Y TOProBili ToUli Y MicuAX BCTaHOB/IEHHA 06/1aHaHHA HasABHICTb PO3ETKU eNeKkTpoKueneHHsa 220 B, a
TaKOM), 3a/71eXKHO Big, TexHosorii poboTM 0b6naaHaHHA, HaABHICTbL AOCTYNy A0 mepei IHTepHeT abo TenedoHHOro Homepa 3
BCTAHOB/IEHOO TENIeDOHHO PO3ETKOH.

7.2.4.20. HapgaBatn o baHKy HeobxigHy AoKymeHTauito i iHdopmauio 3rigHo 3 [logatkom 4 Ao 3asBWM NPO BUKOPUCTaHHA
€/1IeKTPOHHMX NIaTiXKHNX 3acobiB y TOProBili Ta CepBiCHI Mepei.

7.2.4.21. 3picHioBaTM onepaLii 3 BUKOPUCTAaHHAM €/1IeKTPOHHOIo NAaTiKHOro 3acoby nuvle y MPUCYTHOCTI KOPMCTYBaua,
3abe3neunTn posTawysaHHA MAaTiXKHOro TepMiHany y 30Hi BUAMMOCTI KOpUcTyBaya. BiseocnoctepekeHHsA 30HW PO3TallyBaHHA
NAaTiXKHOro TepMiHaNy He NOBMHHO A03BOMATU PO3Pi3HATK (6aunTun) MNnaTixkHi KapTh | BBeaeHnn Knientom MIH. CniBnpaLiBHUK
KnieHTa He mae npaBo 3anuTyBaTh y Kopuctysada y 6yap-akuii 3aci6 MIH, okpim BBeaeHHA Kopuctysauem MIH Ha MaaTikHOMY
TepmiHani.

7.2.4.22. He KonMitoBaTK eIeKTPOHHOTO MaTiXKHOro 3acoby UM MOro PeKBi3uTiB Ta HE BHOCUTU MOBHOrO HOMeEpa e1eKTPOHHOro
NAaTi}KHOTro 3acoby A0 06MiKOBUX KHUT Ta/abo A0 eNeKTpoHHMX 6a3 AaHKX KOMN'toTePHUX Nporpam KnieHTa.

7.2.4.23. Mpwn obcnyroByBaHHi [lep:KaTteniB ycix BUAIB eNeKTPOHHUX NAaTiKHMX 3acobis, BKasaHux y [oaaTtky 1 go 3asasu npo
BMKOPWCTaHHA €/1IeKTPOHHMX NAaTiXKHUX 3acobiB y TOProBili i cepBicHi MepesKi Ha cymy NoHaa;

32



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KaiEHMI8 — opUOUYHUX 0Ci6, Gi3udHUX ocib —
BaHK erﬂ"r n"”npo nionpuemyie ma ocib, Axi nposadame HezanexcHy npogeciliHy dianeHicme, 8 AT «bBAHK KPEAUT AHIMPO»

ONA KapT 3 MarHiTHoto cmyroto — 10 000,00 rpH.
ONA KapT 3 eNeKTPoHHMM ymnom — 20 000,00 rpH.
AKLWO Cyma onepaliit 32 ogHi€lo i TiEl K KapTKOK NpoTsarom ogHoro AHs nepesuutye 20 000,00 rpH., a TaKOXK B iHLWINX
BMNagKax, nepenbdayeHnx 3aKOHOAABCTBOM YKpaiHM, 060B'A3KOBOI € MepeBipKa AOKYMEHTIB, WO 3acBiayyloTb 0COby
[eprkatena (3a MOMKNMBOCTI — 3p0BUTN KCEPOKONMit0 AOKYMEHTIB), @ TaKOX MPOBEAEHHA ro/10coBOi aBTopu3aLii y LleHTpi
asTopwm3au,i MU, AT «MYMB» a6o MU, AT «BAHK KPEQUT OHINPO».
TakMMK AOKYMEHTaMU €:
® 3aKOPAOHHMI NacnopT - AN iIHO3EMHUX FTPOMaAsH, AKi 3Haxo4ATbCA B YKpaiHi;
® BHYTPIiLLHIN 3araibHOrpoMaZAaHCbKMA NacnopT abo nacnopT A4/1A BMi3Ay 3@ KOPAOH — ANA rpoMasaH YKpaiHu;
e iHWIi AOKYMEHTH y BUNaaKax, nepegbadyeHnx 3akoHOAaBCTBOM YKpPaAiHM.
JOoKyMeHT, AKUI npea'ssnaetbca [epkartesem, He NOBUHEH BYTU NPOCTPOUYEHUM.
7.2.4.24. 3aKiHuMBLWIM 0dopMIeHHA YeKa POS-TepmiHany, KnieHT npuiimae Ha cebe BiAgnoBiganbHiCTb 3a HacTynHe:
[epskaTenb ogepskas ToBapm/nocayry, cnaaveHi 3a 4ONOMOrOH e/1eKTPOHHOTO NIaTiXHOro 3acoby;
[Oepxatenb nignucas yek POS - TepmiHany, i oaep:kas Moro Konito;
KnieHT 36epiratume yek POS - TepmiHany BNpoAoB:K 2 (4BOX) POKiB 3 MOMEHTY 34iiCHEHHA onepaLii, i HanpaBuTb Moro Ao baHky,
OZepXKaBLUM NMUCbMOBMIA 3anuT BaHKy, y TEPMiHM BKa3aHi y TakOMy 3anuTi.
MpaBuabHY NepeBipKy AOKYMeHTIB KnieHTa, Lo 3acBiavytoTb 0coby.
7.2.4.25. KnieHT He mae npaBa Bumaratu Big KopuctyBaua BBeaeHHA [IHy sK 3acoby ioro igeHTUdiKauii, AKWO ue He
nepegbayeHo MNpasBMNaMmM MNATiKHOI cucTeMM Ta/abo ymoBaMy BMKOPMUCTAHHA €EeKTPOHHOIO MAaTiXKHOro 3acoby,
YCTAaHOBNEHUMU EMITEHTOM.
KnieHT He mae npaBa BumaraTv Bif KopucTyBaya nignucaHHA KBWTaHUii lnaTixkHOro TepmiHana abo iHWMX NepBUHHUX
[JOKYMEHTIB, LU0 NiATBEPAXKYIOTb 34iMCHEHHA NAaTiXHOI onepauii, AKwo Kopuctysay ysis MIH y npoueci 3ailicHeHHA onepaii Ta
iHLWe He BCTaHOB/IEHO MpPaBUAAMM MATIXKHOI CUCTEMMU.
7.2.4.26. Y BUNAAKY AKLLO TPaH3aKLia HenpuitHATa 6yab-AKok CTOPOHOIO (Y TOMY YMCAi | NnaTiXKHOO cucTemolo), Wwo bepe yyactb
npu 34ilcHeHHI onepauii, i NOBIAOMNEHHA «TpaH3aKLia 3abopoHeHa/HenpuitHATa» 3'ABMAOCA Ha ekpaHi POS-TepmiHany (oKpim
BiAMOB B aBTOpM3aLii BHacnigoK HecnpaBHoOCTi POS-TepmiHany abo niHili 38'a3ky), KnieHT 30608B'A3yeTbca He pobUTU NoAaNbLINX
cnpob BMKopUCTaTH Lelt EneKTpoHHMIA NAaTixKHMIA 3acib Ana npuinomy onnaTu.
7.2.4.27. HeraliHO NoBigomnATM BaHK i NpaBOOXOPOHHI OpraHu Npo yci 06CTaBMHM, WO MOXKHa PO3rAa4aTh fK NPOTUNPABHY
AiANbHICTb 3 BUKOPUCTAHHAM €N1eKTPOHHMX NAaTiXKHUX 3acobis y KnieHTa.
7.2.4.28. He npuiimaTtt ENeKTPOHHUI NnaTixKHMI 3acib Ao onnaTh y BUNagKax, obymosnenux y logaTtky 2 1a [logaTky 3 4o 3ansu
NPO BMKOPUCTaHHA €NeKTPOHHMX NNaTiXKHUX 3acobiB y TOProBsili Ta cepBicHi Mepexki, i 33 MOXAUBOCTI BUNYYUTN ENeKTpoHHUIA
NAaTiXKHWI 3acib, AKLLO BCTAHOBAEHO, WO ii NpeA'sBHUK He € 3aKOHHUM [lep:kaTenem, i nepeaatu ii baHky.
7.2.4.29. lUloaHs pobuTn BanaHcyBaHHA TepMiHanbHOro obnafHaHHA, BCTaHoBAeHOro baHKkom y Toprosiit (-mx) Touui (-ax)
KnieHTa gns npuitomy eNnekTpoHHMX NaaTixKHUX 3acobiB.
7.2.4.30. [lo 10-ro yncna micAua, HacTynHoro 3a 3BiTHMM, 34ilCHIOBATK 3BipKYy 3 baHKOM 3a TenedpoHom (056) 376-07-05 3a
npoBeAeHNMKU/CnaadeHMMM onepauismMmm y TOProBmx Todkax KnieHTa 3 BUKOPUCTaHHAM eeKTPOHHMX MAaTiHMX 3acobis. 3a
pe3ynbTaTaMu 3BiPKM CKAAJAETHCA aKT BUKOHAHUX POOIT.
7.2.4.31. OnnavyBaTtn baHKy Komicii y nopsaaky i poamipax nepegbavenHunx umm YE0 HOO.
7.3. MopAafoK HaJaHHA AOKYMEHTIB:
7.3.1. MNpu aBTopm3auii POS-TepmiHanom: y pasi BUKOPUCTaHHA eNeKTpoHHoro POS-TepmiHany (Npu npoBeaeHHi
e/IeKTPOHHOI aBTopuM3auii) KnieHT y KiHui poboyoro aHa nepecunae y MU, AT «NYMB» abo MU, AT «bBAHK KPEOUT
OHINPO» yci onepauii, WO HAaKOMUYMUAUCA B €EKTPOHHOMY TepMmiHani (MopsaaoK poboTn 3 enekTpoHHUm POS-
TEPMiHa/IOM OMUCaAHUI B OKpeMmii iHCTPYKUii (o HagaeTbca BaHKOM Mig Yac HaBYyaHHA nNpaBuAam NpUAOMY
e/IeKTPOHHMX NAaTiXKHUX 3acobiB, 3axogam 6e3neku BignosigHo o n. 7.2.4.7 uboro Y60 00)).
7.3.2. AKwo 3a 3BiTHMI nepioa KnieHtom 6ynn BunydyeHi 6510koBaHi abo niapobieHi KapTku, Kacup/npoaaseupb KnieHTa cknagae
AKT BUAYYEHHA KapTKu (foaaTtok 6.4. o YABO HOO) y 4oTUpbOoX NPUMIPHMKaX, 0AMH NPUMIPHMK SKOTO BiAAaEeTbeaA [eprKaTtento,
Apyrnii —3annwaeTben y KnieHTa, a ABa NpMMipHUKM Pa3OM 3 BUAYYEHMMU €/1EKTPOHHMMM NAATIXKHMMM 3acobamm nepeatoTbes
[0 BbaHKy He Mi3sHiwe HacTynHoro 6aHKIBCbKOrO AHSA 3 MOMEHTY BUy4YeHHsA. A upboro, BiANOBiAaAbHUIA NpauiBHMK KiieHTa
NpPoTArom 2 roauH nNicns BUNYyYeHHs KapTu 3B'a3yeTbca 3 baHKkom 3a TenepoHom 0800 507 700 i noBigomasAe Npo GakT BUNYyYEHHS
KapTKMU.
7.4. NopsaaoK, dopma Ta YMOBM PO3pPaxyHKiB:
7.4.1. baHK 3060B'A3aHUI 34IACHUTU MepeKas rPOoLIOBUX KOLWITIB Ha KOPUCTb KnieHTa Ha cymy ycix onepauii, 3aiicHeHux 3
BMKOPUCTAHHAM eNEeKTPOHHUX NNATIXKHUX 3acobiB X 3aKOHHUMM [lepaTenamm y micuax peanisauii Toapis, pobit abo nocayr
KnieHTOM, WAAXOM 3apaxyBaHHA KOWTiB Ha paxyHOK KnieHTa, BKa3aHwui y [loroBOpi Npo BUKOPUCTAHHA €NEKTPOHHUX NAATIXKHUX
3acobiB y TOProBili i cepBiCHIN mepexi, y TepMiH, 3a3HayeHult y 3asaBi NPO BMKOPUCTAaHHA €1EKTPOHHMX NAaTiKHMX 3acobiB y
TOProBi i cepBiCHI MmepeKax.
7.4.2. KnieHT gopy4vae baHKy yTpumyBaTh 3 NOTOYHMX i NOA4ANbLUNX NepeKasiB Ha Kopuctb KnieHTa:
. KOMicCii 3a 3AjiiCHEHHA TexXHo/orYyHoro i iHpopmauinHoro obcnyroByBaHHA KnieHTa 3a onepauismu 3 onnatu
TOBapiB, PobIT, NOCAYT, WO 34iMCHEHI 3 BUKOPUCTAHHAM e/IeKTPOHHMX NAaTiXKHWUX 3acobiB, y po3mipi, BU3HaAYEeHOMY
y 3asBi Npo BUKOPUCTaHHA €N1EeKTPOHHMX NAaTiXKHUX 3acobiB y TOProsiit i cepBicHilt mepei;
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o cyMy 3ab0oproBaHoCTi, Wo BMHUKANA Y KnieHTa nepes BaHKOM y 3B'A3KY 3 TUM, WO KNieEHT CBOEYACHO He BMNAaTMB
baHKy rpowosi KowTn BignosigHo o n. 7.2.4.4. yboro YAEO HOO;
. CYMM 3apaxyBaHb, LLO € Pe3y/NbTaTOM KpeamuToBUX onepaLin (KpeauTyBaHHA paxyHKy [epskaTenis: noBepHEHHA
ToBapy / BiamoBa Big onepau,ii).
7.4.3. Po3mip KoMicii, Wo HanexunTtb baHKy 3a TexHonorivHe i iHpopmauinHe obcnyroByBaHHA KnieHTa 3a onepauiaimum 3 NOKYNKK
TOBapiB, PobIT, nocayr, 34iMCHEHNX 33 LONOMOIOIO eIEKTPOHHUX NAATIXKHMX 3aC06iB, BCTAHOB/IOETLCA BiAMNOBIAHO A0 3asaBM NpPo
BMKOPWUCTAHHA e/1eKTPOHHMX NAaTiXXHWUX 3acobiB y TOPro.iv i cepsicHin mepexi. Po3paxyHkn KnieHTa 3 BaHKom 3giiicHIo0TbLCA
WAAXOM YTPMMaHHA BaHKOM CyMM KOMICIT 3 CymM KOLWITIB, WO NigNAratoTb nepepaxyBaHHo KAiEHTY y MOMEHT nepepaxyBaHHA,
30Kpema wnaxom [1oroBipHOro CnncaHHA.
7.4.4. Y pasi noeepHeHHA KnieHTom BaHKy cymu nnaTterKy 3a TpaH3aKLieo abo yTpumaHHsA BaHKOM cymuy NnaTeky 3a TpaH3aKLielo
3 NOTOYHMX NANATEXKiB HAa KOpUCTb KnieHTa, cyma KOMICIT 3a TaKOK TpaH3aKLUielo, yTpumaHa baHkom paHiwe, nignarae
BiZILUKOAYBAHHIO BaHKOM KNiEHTY WAAXOM 3MEHLIEeHHS NOBEePHEHOI/YyTPMMYBAHOI CYyMM NAATENXKyY 3a TPAH3AKLIEID HA BEMYUHY
KOMicil.
7.4.5. OnepaLii, KnacudikoBaHi AK YMOBHO NPUIHATI, @ TaKoX onepaLii, Wo He MOXyTb 6yTM 06pobneHi y BCTaHOB/EHOMY
baHkom nopAagKy, baHK mae NpaBo CNNaTUTK TiNbKKU NicnA OTPMMAHHA BaHKOM nonepeaHbOro BiAWKOAYBAHHA Bif, NAATIXHUX
cuctem 6e3 ob6MeKeHHs TepMiHy TaKoro BigLKoAyBaHHA. OnepaLia BUSHAETLCA YMOBHO NPUMHATO, AKLLO:

e Onepauia 34iMCHIOETbCA 3 MOPYLWEHHAM HOPMATUBHWUX AOKyMeHTiB HBY, iHWMX HOPMATUBHMX aKTiB YKpaiHu Ta
nonoeHb uboro YAB0 KOO Ta [loroBopy Npo BUKOPUCTaHHA €/1eKTPOHHUX NAATi*KHWUX 3ac0biB y TOProsili i cepBicHii
mepexKi.

o [lignuc [ep:katensa Ha 4YeKoBi eneKkTpoHHoro POS-TepmiHany BigCyTHIN, He BiANOBIiAAE 3pas3Ky nignucy Ha
e/IeKTPOHHOMY MAaTiXKHOMY 3acobi abo ogeprkaHOMy 3 BaHKy-eMiTeHTa.

e BigcyTHin nianuc kacnpa KnieHTa Ha YeKoBi.

e Konmifs 4yeka eNeKTPOHHOro TepmiHany, nepegaHa KnieHTom go baHKy, He BiAMOBIAAE KOMii YeKa eNeKTPOHHOro
TePMiHaNy, Wo 3Haxo4uMTbcA y JeprKaTenn eseKTPOHHOIo NAaTiXKHOro 3acoby.

o TepMiH Ajii eNeKTPOHHOro NaTiXKHOTo 3acoby BKe 3aKiHUMBCA abo Lie He HacTynNuB Ha AeHb 34iNCHEeHHA onepaluil.

e BaprticTb TOBapiB (pobiT, Nnocnyr), cniadeHa [epsatesem eNleKTPOHHOTO NJIaTiXKHOro 3acoby, nepesuLLye BCTAaHOBNEHY
LiHy KnieHTa Ha aaHi ToBapu (poboTu, Nnocayru) 3a roTiBKOBUIA PO3PaxyHOK.

e YU AT «NYMB» abo y ML, AT «BAHK KPEAWUT AHINPO» He 6yB 3anuTaHuMIA Kog, aBTOpM3aLii abo Ko aBTopu3alii bys
oZlepyKaHui B iHWWOMY LLeHTPi aBTopmM3aLii 6e3 nucbMoBoi 3roam baHky.

e Homep eneKkTPOHHOrO NaTiXKHOro 3acoby, BiAApYyKOBaHMIA Ha YEKOBI €/IEKTPOHHOIO TepMiHany, He BignoBigae Homepy,
emb0CcoBaHOMY Ha /INLLbOBI CTOPOHI €/1EKTPOHHOTO NAATiIXKHOro 3acoby.

e VYV pasi, Konn [epKaTeNb HafaB AOKYMEHTW, WO NiATBEPXKYIOTb GaKT He HafaHHA, abo HEenoBHOro HaAaHHA
ToBapy/nocayrv umum KnieHtom, Wwo 6yam cniayeHi 3a LONOMOrOH e1eKTPOHHOIO NAaTiKHOro 3acoby.

e VY pasi, Konn KnieHTom 6yB NpUiMHATMIA A0 onnatu EnekTpoHHMIA nnaTixkHuMIA 3acib, 3a sKMM Ha nonepegHin 3anut
aBTOpM3aUji, 34ilicHeHuMI y gaHomy POS-TepmiHani, HaaxoAMB KOZ4 aBTOpM3aLi - “BUAYy4YnTM KapTKy”.

e VY pasi, Konn KnieHT NnpoBiB aBTOpPM3aLL,ito He Yy HaLLiOHaNbHIN BaAtOTi YKpaiHu.

e VY pasi, Konu peKBi3nUTK onepauii, nepeaaHi y BUrnagi enekTpoHHux ¢ainis, He cniBNaaaloTb 3 PEKBI3UTAMM HA YEKO Bi
POS-TepmiHany.

7.5. BignoBiganbHicTb CTOPIH.

7.5.1. 33 HeBMKOHaHHA abo HeHasnexXHe BWMKOHAHHA 30608B's3aHb 33 uum YBEO KOO CTopoHM HecyTb BiAMnoBigaNnbHICTb
BiAMOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHu i ymos uboro Y60 H0O0.

7.5.2. Y pa3si HEeBUKOHAHHA abo HeHaNeXHOro BMKOHAHHA CBOiIX 3060B'A3aHb oAHieto i3 CTopiH, iHWa CTopoHa Mae npaso
BMMaraTu Bifi BUHHOI CTOPOHU BMKOHaAHHA MPUAHATUX Ha cebe 3060B'A3aHb, a TaKOX BiALWKOAYBaHHA 3anoAiaHuX i 36UTKiB
yepes HEeBMKOHAHHA (HeBYacHOro abo HeHaNeXXHOro BUKOHaHHSA 30608B'A3aHb) BUHHOO CTOPOHOIO.

7.5.3. BaHK He Hece BignNOBiAANbHOCTI 33 cynepeykamu i po3biKHOCTAMM, WO BMHMKaOTb MiK KnieHTom i Jep:ratensmu
€/1eKTPOHHMX NAIATIXKHWUX 33c06iB y yCiX BUNaAKax, KoM Taki cynepeykm i po3bixHOCTI He BigHOCATbCA A0 npegmeTy uboro Y50
KOO Ta [loroBopy Npo BUKOPUCTAHHA eNeKTPOHHMX NAATiXKHMX 3acobiB y TOProBili i cepBicHi mepexi.

7.5.4. baHK He Hece BiAMNOBIZANBHOCTI 33 3aTPUMKY MNATeXiB Ha KOpUCTb KnieHTa y BMNaAKy, AKWO 3aTPMMKa BMKAMKAHA
HeBYaCHUM CMOBiLEeHHAM BaHKy Npo 3MiHWM 6aHKIBCbKMX PEKBI3WTIB KNieHTa, a TaKOX, AKLLO TakKa 3aTPMMKA BUKAMKAHA
HefoTpUMaHHAM KnieHtom n. 7.2.4i 7.3.1 yboro YAEO HOO.

7.5.5. KnieHT Hece manHOBY BignosiganbHicTb y noBHomy o06ca3i nepes BaHKom 3a Aji cBoro nepcoHany, nos'asaHi 3
nopyLweHHsm ymos uporo Y60 KOO Ta Jorosopy nNpo BUKOPUCTAHHA €1eKTPOHHMX NAATiXKHUX 3acobiB y TOProBilt i cepBicHil
Mepexi.

7.5.6. MNpu HecBoeYacHi onnaTi npoBeaeHUX onepaLwiit BignosigHo o n. 7.4.1 uboro YE0 OO, BaHk Bunaavye KnieHTy neHto y
po3mipi 0,1% 3a KOXKeH [eHb MPOCTPOYeHHA, ane He bGinbwe noABiNMHOI 06nikoBOi cTaBku HBY, Wwo Aisna Ha MOMEHT
NPOCTPOYEHHS, Big, CYMM NPOCTPOYEHOTO NAATENKY.

7.5.7. NMpun HeCcBO€YaCHOMY BigLKOAYBaHHI cym BignosigHo o n. 7.2.4.4 uboro YO60 KOO, KnieHT Bunnauvye baHKy neHto y
po3mipi noagitHoi 06nikoBoi cTaBkM HBY, Wo Aisna HA MOMEHT NPOCTPOYEHHA, Big Cymn HeBigLWKoA0BaHOI onepauii 3a KoXKeH
OEeHb NPOCTPOYEHHA.

7.5.8. KnieHT Hece NOBHY BiANOBiAaNbHICTb 3a 36eperkeHHA nepeaaHoro signosiaHo Ao n. 7.1.2.1 obnaaHaHHA. 3a
HeCcBO€YacHy onsaaTty cym BignosigHo Ao n. 7.2.4.8 uboro Y60 KOO KnieHT Bunnadyye baHKy NeHO y po3mipi
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noagiHoi obnikoBoi ctaBku HBY, WO Aifsna Ha MOMEHT MPOCTPOYEHHA, Bi4 CYMM NAaTeXy 33 KOXMEH AeHb
NPOCTPOYEHHA.

7.5.9. BaHK He Hece BiAMNoBiAaNbHOCTI 33 BiACYTHICTb TEXHIYHOTO 3B'A3KY 3 BUHU TPETIX OCiD, @ TAKOXK 32 HEMOK/IUBICTb
HaZaHHA Nocnyr BiaAnoBigHO A0 [loroBopy NPO BUKOPUCTAHHSA €NEKTPOHHUX NNATIXKHUX 3aC06iB y TOProBili i cepBicHin
Mepexi y 38’A3Ky i3 HecnpaBHICTIO 061a4HAHHA, WO HAaNeXUTb KNieHTY Ta BUKOPUCTOBYETLCA HUM 3rigHo 3 n. 7.1.2.2
uboro Y460 HOO.

7.6. YMoBM po3ipBaHHA 4OrOBOPY.

7.6.1. baHK Mae NpaBoO AOCTPOKOBO Po3ipBaTW [OroBip NPo BMKOPUCTAHHA E€/IEKTPOHHUX MAaTiKHMX 3acobiB y TOProsii i
CepBicHili MepeKi y BUNaaKy:

7.6.1.1. AKwo KnieHT nopylwye nonoxeHHA upboro po3sginy YAEO KOO, [lorosopy Npo BUKOPUCTAHHA €NeKTPOHHUX MAATIXKHUX
3acobiB y TOprosiii i cepBicHii mepexi, MpaBuaa NpPUMOMy eNneKkTPoOHHUX NAaTiKHMX 3acobie (JoaaTtok Ne2 no 3aasu npo
BMKOPWUCTAHHA eNIeKTPOHHMX NAATiKHMX 3aC0biB y TOProBili Ta CEPBICHIM MmepeKi), NONOoXKeHHA IHCTPYKLiT Npo 3axoam 6e3neku
(DopaTok Ne3 no 3asBM NPO BUKOPUCTAHHA EEKTPOHHUX NAATiXKHUX 3ac0biB y TOProBiii Ta cepBicHIN Mepexi), cnosicTUBLIN Npo
ue KnieHra 3a 20 KaneHgapHUX AHIB A0 3anN/1aHOBAHOI AaTW PO3ipBaHHA, MMCbMOBO 33 OCTAaHHIMM BiAOMUMU PEKBi3UTaAMMU.
7.6.1.2. AKLwwo Aji KnieHTa 3aBaatoTb 36UTKY iHTepecam baHKy abo OTpMMaHHA MMCbMOBOTO NOBIZOM/IEHHA (MonepeaXeHHs) Npo
npunuHeHHaA/BigMoBy B o6cnyrosysaHHi KnieHta Big MU, AT «NYMB» abo MU AT «BAHK KPEAUT AHINPO», npunuHUTK
06cnyrosyBaHHsA Ta/abo AOCTPOKOBO PO3ipBaTH Liei A0roBip, MMCbMOBO NOBIAOMUBLLM NPO Le KNieHTa He meHLue Hix 3a 3 (Tpu)
PO6OUNX OHA L0 MOMEHTY NpUNMHEHHA obcnyrosyBaHHA KnieHTa Ta/abo posipeaHHA gorosopy 3 KnieHTom.

7.6.1.3. AKwo KnieHT He BUKOpUCTOBYE HagaHe baHKom obnagHaHHA npoTarom 2 (4ABOX) MiCALIB 3 MOMEHTY YCTaHOBKM
ob6naaHaHHA Ta/abo 3 MOMEHTY 34ilCHEHHA OCTaHHbOT TPaH3aKL,ii, MMCbMOBO MOBIAOMUBLLM NPO Le KnieHTa He MeHLwe HiX 3a 5
(n'aTb) poboUMNX AHIB 4O MOMEHTY PO3ipBaHHA A0roBopy 3 KnieHTom.

7.6.1.4. AKwo KnieHT camoBinbHO BigKAtOYaE 06NaAHAHHA HA TEPMiH OAMH MicAub i Ginblie 3 EeKOHOMIYHMX, MOJITUYHUX,
0COBUCTUX MPUYMH 3a3ganerigb He MNOBIAOMMBLLUM BaHK MpPoO TEPMIHM | MPUYMHM BiAKAOUYEHHA 06/M1afHAHHA, MUCbMOBO
nosigoMmnBLIM NPo Le KnieHTa He meHLLe HiXK 3a 5 (N'ATb) pobounx AHIB 4O MOMEHTY pO3ipBaHHA AoroBopy 3 KnieHTom.

7.6.1.5. AKLWO BENINUYMHA, OAEPKAHOrO A0X0AY Bif TpaH3aKLUil, Lo NpoBOAATLCA 33 AONOMOrot obnagHaHHA baHKy, meHLwe
3aniaHoBaHOI Ta/abo HeQOCTaTHA A1A NOKPUTTA BUTPAT, W0 Hece baHK Wwoa0 3abesneyeHHA cBOiX 3060B'A3aHb Y pamKax 4aHOTO
[orosopy, NMCbMOBO NOBIZOMMBLUM NPO Le KNieHTa He MeHLwe Hix 3a 20 (ABaguATb) AHIB [0 3an/1aHOBAHOI AaTU PO3ipBaHHSA
porosopy 3 KnieHtom.

7.6.1.6. MpoTArOM OAHOIO POKY 3 MOMEHTY PO3ipBaHHA [JOroBopy NpoO BMKOPUCTAHHA ENEKTPOHHMX nnaTiHux 3acobis y
TOProBiit i cepBicHil mepexki KnieHT 3060B'A3yeTbcA He NisHiwe 7 (cemun) poboumx AHIB 3 MOMEHTY BUCYBaHHA BUMOTM baHKom,
BMNNATUTKU BaHKy yci cymu, wo 6yayTb cnvcaHi 3 baHKy Ha BMMOrY BignoBigHMX nnaTixkHUX cuctem, KopuctyBadiB i 6aHKiB-
eMITeHTIB, 3a 34iMcHeEHUMM KNieHTOM onepauisimy 3 BUKOPUCTAHHAM e/IeKTPOHHUX NAaTiXKHUX 3acobiB, KpiMm BUNAAKiB, Koau
BKasaHi cymu 6ynm BiawkoaosaHi KnieHTom paHilwe.

7.7. KoHoigeHUinHicTb | 6aHKIBCbKA TAEMHUUA.

7.7.1. IHpopmau,ia, Wwo HagaetTbca CTOpoOHamMM OAMH O4HOMY Ta MoB'A3aHa 3 npeameTom uporo YAEO KOO Ta [jorosBopy npo
BMKOPWCTaHHA €/IeKTPOHHUX MAATIXKHWUX 3ac0biB y TOProBill i CepBiCHii MeperKi, BBAXKAETbCA KOHOIAEHUMHOW | He moxe ByTu
posrosoleHa 6e3 nMcbMoBOi 3roam iHwmx CTopiH, OKpim BMNAaaKie, nepeabadyeHnx YNHHMM 3aKOHO4aBCTBOM.

7.7.2. BigomocTi Npo HOMepu eNeKTPOHHUX NAaTiXKHUX 3acobiB, iMeHa Ta aapecu [leprKaTeniB eNeKTPOHHUX NAaTiXKHUX 3acobis,
0AaTN 3aKiHYeHHA TepMiHy Aji eNeKTPOHHMX NNaTiXKHMX 3acobiB, HOMepUu Khiwe € KOHOIAEHUiMHMMKM i He MOXKyTb 6yTu
CKonioBaHi, po3TMpaskoBaHi, 36epexkeHi abo BUKOPUCTaHi Byab-AKMM iHWMM YMHOM abo ans uinen, He nepeabadveHUx LUM
YABO 0O0. MopyweHHA JaHOTo NMYHKTY PO3raaaaTMMeTbea AK NPOTUNpPaBHI Aii KnieHTa, cnpMumMHUTL 6/10KYBaHHA NpoBeAeHHA
TPaH3aKLin i posipBaHHA [LoroBopy B 04HOCTOPOHHbOMY MOPAAKY.

7.7.3. He 0ONYCKa€eTbCs KOMitOBAHHSA, NepeHeceHHA KOHQiAeHUiIMHUX BigomocTel Npo ENeKTPOHHWIA NAaTiXKHWI 3acib Ha iHLwWi
Hocii, okpim POS-TepmiHanis, AKi 3anporpamosaHi BaHKOM i B AKMX BUKOPUCTOBYETLCA HaHKiBCbKe NporpamHe 3abesneyeHHs.
7.7.4. He ponycKaeTcsa BCTAHOBAEHHA iHLWOMO YM fO0AAaTKOBOrO NPOrpamHoro 3abesneyeHHs (OKpiM MporpamHoro sabesneyeHHs,
BCTAHOBNEHOro BaHKOM) Ha MAaTiXKHi NPUCTPi Ans 06CNYroByBaHHA €/1eKTPOHHOro MAaTiKHOro 3acoby 6e3 noroAsKeHHsa 3
baHKkom.

7.7.5. Y pa3si nopylweHHs KnieHTom nopsaky 36epiraHHA KoHiAeHUiMHMX BiAOMOCTEN NPO HOMEPU eIeKTPOHHUX NAaTiXKHMX
3acobiB, imeHa Ta agpecu [leprKaTeniB eNeKTPOHHMUX NAaTiXKHUX 3ac06iB, HoMmepw Kniwe, BaHK Mae NpaBo BUAy4aTH 061agHAHHS,
po3pwmBaTtu [lorosip B 04HOCTOPOHHBOMY NOPAAKY i MOBIAOMIATM A0 NPABOOXOPOHHMX OPraHiB, AK NPO NPOTUNPABHY AiA/bHICTb
010 BUKOPUCTAHHA AaHWUX NPO eNeKTPOHHI NAaTiXKHi 3acobu KnieHTom.

7.7.6. CTOPOHM He MaloTb NpaBa B YCHii, NMCbMOBIN abo eneKkTpoHHIN dopmi po3ronollyBaTn 6aHKIBCbKY TAaEMHULIO, OKPIM
BMNaAKiB, nepeabayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHU. BaHKIBCbKOI TaEMHULEIO BBAXKAETbCA iHGOPMaLLiA, BKasaHa y CT.
60 3akoHy «[po 6aHKKM i BaHKIBCbKY AiANbHICTbY. baHKIBCbKa TAEMHULA PO3KPUBAETLCA Yy MOPAAKY, nepeabayeHomy cT. 62
3aKoHy YKpaiHun «[po 6aHKKM i BaHKIBCbKY AiANbHICTb» Ta HOPMATUBHO —MNPaBOBUX akTiB HEY 3 nuTaHb 36epiraHHsA, 3axXuUCTy,
BMKOPWCTAHHA | PO3KPUTTA BaHKIBCbKOT TAEMHMULLI».

PO3A4iNn 8. PO3MILWLEHHA BAHKIBCbKUX BKNAAIB (AENO3UTIB)
8.1. Lleit po3ain BM3HaYae yMOBM PO3MilleHHs BKnagie (4enos3wuTiB), AK CTPOKOBMX, TaK i Ha BMMOrY, NOPAZAOK BiAKPUTTA
BknagHux (4en0o3nTHUX) paxyHKiB, 34iMCHEHHA onepauii 3a BkaagHUMK (Aen03UTHUMMK) paxyHKaMu, NOPAAOK BCTaHOBEHHSA
pO3Mipy NPOLLEHTHOI CTaBKM 3a Bknagom ([eno3nTom), nopAaaoK HapaxyBaHHA Ta CNiaTi NpoLeHTiB 3a Bkaagom (genosutom),
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CTPOKM Ta MOPAAOK 3apaxyBaHHA Ta MNOBEPHEHHS KowTiB 3 BKAagHOro (4eno3sMTHOro) paxyHKYy, a TaKOX iHLWi yMOBM,
obcnyrosysaHHA BKnaaHUX (4eno3nTHMX) paxyHKiB.

8.2. BknagHi (peno3unTHi) onepauii y BaHKy 3a yyacTio KnieHTa 34ilicHIOI0TLCA Ha NiACTaBi yKNageHoro mixk baHkom i KnieHTom
[Jorosopy 6aHKiBCcbKOro Bknaay (4enosuty) wasaxom opopmaeHHsA 3asnBu Npo po3miweHHA 6aHKiBCbKoro JenosuTty BignosigHo
00 YMOoB po3millleHHA BaHKiBCbKUX Bknaais (aenosuTis) Ta uboro YA60 HOO.

8.3. MNopsaok po3miweHHs BKknaay (aenosuty).

8.3.1. 3 meTot0 BiAKpUTTA Bknagy (menosuty) Knient odopmnioe 3aasy/[orosip npo posmiuwieHHA 6aHKiBCbKOro BKAaay
(aenoswuty) (Qoaatok 7 Ta OopaTtok 7.1 go uboro YABO HO0), AKolo BU3HAYaloTbcA 0bpaHi napameTpu HaHKiBCbKOro Bknagy
(aenoswuty), y Tomy umcni, cyma, CTpoK, Bua Bknagy (menoswty), Tob6To yci icToTHi ymoBu [loroBopy 6aHKiBCbKOro Bknagy
(aenosuty).

8.3.2. Bug Bknaagy (menosuty) obupaeTbca KnieHTOM camoCTiiHO BignoBigHO A0 YMOB 3anydyeHHa 6GaHKiBCbKMX BKnagis
(aenoswuTis), onpunioaHeHux Ha OdiuiiHomy caiTi baHky Ta/abo po3miweHux y BigaineHHsax banky.

8.3.3. Ha nigcrasi opopmneHoro [orosopy 6aHKiBCcbKoro Bknaay (aenosuty), baHk npuiimae Ha 36epiraHHs Big KnieHTa KowTtun
Ta 3060B’A3yeTbCA BUNAATUTU KnieHTy cymy Bknagy (4enosuty) Ta npoueHTV Ha Bknag (4enosuTt) Ha ymoBax Ta y NOpsAAKY,
BCTaHoBAeHUMM [loroBopom baHKiBCbKOro BKkiaay (aAenosuty), YMoBamu 3anydeHHs 6aHKiBCbKMX BKnagis (aenosuris) Ta Y460
HOO.

8.3.4. [loroBip 6aHKiBCcbKOro Bkiaay (4eno3unty) HabmMpae YUHHOCTI 3 MOMEHTY nignuncaHHA CTOpoOHaMM, CKPINAEHHA nevyaTkamu
CropiH 3assu/[Jorosopy npo posmiuieHHA 6GaHKiBCbKOro Bknady (4enosuty) Ta 3apaxyBaHHA cymu Bknagy (aenosuty),
3a3HayeHoi y 3aABi nNpo po3miuweHHa 6aHKiBcbKoro Bkaagy (aenosuty), Ha BKaagHui (Aeno3vTHWMI) paxyHoK. [lorosip
6aHKiBCbKOro BKnaay (4enosuty) € HeyknageHum y pasi HenepepaxyBaHHA KnieHTom Ha BKnagHuit (4eno3uTHUI) paxyHOK
rPOLIOBMX KOLITIB Y PO3Mipi Ta Yy CTPOKM, WO BM3HaYeHi 3asaBi Npo po3milleHHs 6aHKiBCcbKoro BKknaay (aenosuty). Y Takomy pasi
BKnagHuit (£eno3nTHUI) paxyHOK NigAArae 3akpuTTHO.

8.3.5. BHeceHHs KnieHTOM KoLWTiB Ha BKnagHwii (4eno3nTHUIA) paxyHOK Ta Mofasblie MOMOBHEHHA LbOro PaxyHKy (AKWwo
ymoBamu BignosigHoro 6aHKiBcbKoro Bknagy (Aenosuty) nepenbavyaeTbCs MOMK/AMBICTD A0AATKOBOTO BHECEHHA KOLWTIB)
34iMCHIOETbCA WNAXOM 6e3roTiBKOBOro nepepaxyBaHHA y 3 [OTOYHOro paxyHKy KnieHTa. MoBepHeHHA BKknaay (aenosuTty)
3iMCHIOETBCA WAAXOM NepepaxyBaHHA KOLWTIB Ha MOTOYHMI paxyHOK KnieHTa, OKpim BUNaZaKiB, nepeabavyeHnx 3aKOHO43aBCTBOM
YKpaiHu.

8.3.6. BHeceHHA rpolwoBMX KOWTIB NiATBEPOKYETbCA BiANOBIAHMM AOOKYMEHTOM, WO BWAAETLCA 3rAHO 3 BHYTPIWHIMMK
NosfoXKeHHAMMU baHKy.

8.4. MNpoueHTHa CTaBKa Ta HapaxyBaHHA NPOLEHTIB

8.4.1. MNpoueHTHa cTaBKa 3a Bknagom (4eno3vMTom) BCTAHOBAIOETHCA 3riAHO 3 YMOBaMM 3anydeHHA 6aHKIBCbKWMX Bknagis
(aenoswuTis), YHHMMU Y BaHKy Ha AeHb odpopMAEHHA BKnagy (aenosuty).

8.4.2. Po3mip NnpoLEeHTHOT CTaBKu:

8.4.2.1. Po3mip npoueHTHOI cTaBKK 3a Bknagom (Aenosntom) 3a3HavyaeTbea y 3anaBi/aorosopi npo posmilleHHA 6aHKIBCbKOro
BKiaay (aenosuty).

8.4.2.2. Po3mip NpoLEeHTHOI CTaBKM 3a BKkiagom (AenosuT) y pasi AocTpokoBoro posipeaHHA [loroBopy 6aHKiBCcbKoro Bkaagy
(aeno3uty) 3aiHiuiaTneoto KnieHTa abo baHKa BcTaHOB/OETLCA BigNoBiAHO A0 yMOB [loroBopy 6aHKiBCcbKoro Bknaay (aenosuty).
8.4.2.3. Po3mip NpoUEHTHOI CTaBKM 3a BkNagom (4eno3vMTom) Ha BMMOFY MOXKe 3MiHIOBaTUCb NPOTArom CTPOKY 3anydYeHHA
Takoro Bknaay (genosuty). Ha cymy Bknagy (aenosuty) Ha BuMmory baHK HapaxoBye NpoLLeHTH y BantoTi Bknagy (aenosuty) Ha
BMMOTY 3a Aito4oto y baHKy cTaBKolto.

Y BMNaaKy 3mMiHW CUTYyaLii HA FPOLIOBO-KPEeaUTHOMY PUHKY YKpaiHn baHK mae npaBo BignoBigHUM pileHHAM KonerianbHoro
opraHy 3miHioBaTM abo OONOBHIOBATU YMOBM 3anydyeHHs BaHKiBCbKUX BKnagis (4enosuTis). Y pasi BHECEHHS TaKMX 3MiH Ans
Bknagis (peno3utis) Ha BUMory, nignucaHHa CTopoHamu 3miH 8o [lorosopy 6aHKiBCcbKoro Bknaay (4enosuty) He noTpebye.

Y pasi 3MmiHM po3mipy NPOLLEHTHOI CTaBKM, L0 HapaxoByeTbCA Ha Bknag (a4enosuT) Ha BuMory, BaHK NoBiAOMASAE NPO TaKi
3MiHM 33 5 (N’'ATb) KaneH4apHUX AHIB A0 AATV HABYTTA YUHHOCTI UUX 3MiH 3 AOTPUMaAHHAM BUMoOTr n. 2.7.3 YABO 0O, AKwo iHwe
He nepeabayeHo ymoBamu BignosiaHoro [orosopy 6aHKiBcbKoro Bkaaay (aenosuty).

8.4.3. MpoueHT Ha cymy Bknaay (4,eno3uTy), HapaxoBYOTbCA 3 HACTYMHOMO AHA 33 AHEM 3apaxyBaHHA FPOLIOBUX KOLUTIB Ha
BKknagHuit (0eno3nTHUIA) paxyHoK, [0 AHSA, WO nepeaye AaTi noBepHeHHA BKnaay (aenosuty) Knienty.

8.4.4. Y BMNagKy 34iMCHEHHA [0AaTKOBMX BHECKIB, HapaxyBaHHA MNPOLEHTIB BiAOYBAETbCA 3 HACTYNMHOro AHA 3a AHEM
3apaxyBaHHA AOAATKOBUX BHECKIB HA BKAagHMI (Aeno3nTHUI) paxyHOK A0 AHA, WO nepeaye GakTMUHOMY NOBEPHEHHIO BKnaay
(aenosuty).

8.4.5. Mpu po3paxyHKy NpoLeHTiB 3a BK1agom (4eno3muTom) npuinmaeTbes metos, « GakT/dakT» (paKkTUUHa KiNbKICTb AHIB Y micAL
Ta poui) Ta pakTMYHa cyma Brknaay (genosuty).

8.4.6. Bunnata npoUEHTIB 3A4iNCHIOETbCA LWASXOM MepepaxyBaHHA Ha [lOTOYHMI paxyHok KnieHTa abo Ha BknagHui
(AenosuTHMIA) paxyHOK (KamiTanisauis npoueHTiB), WO 3a3HadveHuit y 3anasi/[orosopi Npo po3miweHHA 6aHKiBCcbKoro Bkaaay
(aenosuty).

8.5. MNoBepHeHHs BKknaay (aenosuty):

8.5.1. MoBepHeHHs cTpoKoBOro Bkiaay (Aeno3uTy) nicns 3akiHueHHA CTPOKY 3a/71y4YeHHs.

8.5.1.1. MNosepHeHHA Bknaay (genosnTy) 34ilicHIOeETbCA Ha MNOTOYHUI paxyHOK KnieHTa, 3a3HayYeHnin y 3asBi NPoO PO3MiLLeHHA
b6aHKiBCbKOro BKnagy (aenosuty), sKwo iHwe He nepeabayeHo BignosigHMm [JoroBopom b6aHKiBcbKoro Bknaay (genosuty) abo
YMOBaMW YUHHOTO 3aKOHOAABCTBA YKpaiHU.
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8.5.1.2. MoBepHeHHA Bknagy (aeno3uTy) 34ilicHI0eTbCA BaHKoMm y [laTy noBepHeHHA BKnagy (4enosuTy), Wwo 3asHadyeHa y 3anBi
npo po3milleHHA 6aHKiBCbKOro Bknaay (Aeno3suTy), aKuwo iHwe He nepeabadveHo ymosamu [lorosopy.

8.5.1.3. Akwo [aTa noBepHeHHA BKknaay (aenosuty) (Moro 4acTMHM) Ta NpoLeHTiB 3a Bkiagom (£enosnTtom), Wo 3a3HadveHa y
3anBi Npo po3mileHHa 6aHKiBCbKOro BKknaay (Aeno3uTy) npmMnagae Ha BUXigHUIM (Hepobounit) geHb, BUNAaTa rPOLIOBMX KOLWTIB
3[iMCHIOETBCA Y HAacTynHMIA OnepauiiHnii (pobouni) aeHb nicns Takoro BuxigHoro (Hepoboyoro) AHA abo, 32 YMOBM HAABHOCTI
TeXHIYHOI MOXKNMBOCTI, came y [aTy noBepHeHHA Bknaay (genosuty).

8.5.2. [locTpoKoBe NOBEPHEHHSA CTPOKOBOro Bknaay (aenosuTy) 3a iHiuiaTuBoto KnieHTa.

8.5.2.1. KnieHT mae npaBo 3BepHyTUCA A0 BaHKy 3 NMCbMOBOI BUMOTrOl NPO NoBepHEHHs cymu Brnaay (aenosuty) abo ioro
YaCTUHWM [0 3aKiHYEHHA CTPOKY 3anyyeHHs Bkaaagy (aenosuty) wnsxom odopmaeHHs 3asBu Npo posipBaHHA [orosopy npo
HaZaHHA GaHKIBCbKOT MOCAYrK, He Mi3Hile HiXK 33 5 KaneHAapHMX AHIB A0 3an/1IaHOBAHOI AaTU NoBepHeHHA Bknaay. CTopoHu
AiMWAKn 3roam, Wo y BUNaaKy noBepHeHHA cymu Bknagy (aenosuty) abo Moro 4acTMHM 40 3aKiHYEHHA CTPOKY aji Jorosopy,
[JoroBip 6aHKiBCbKOro BKiagy (4eno3nTy) € AOCTPOKOBO pPO3ipBaHUM 3 iHiuiaTMBKM KnieHTa 3 Hacnigkamu, BCTAHOB/IEHMMM T.
8.5.2.2 uboro Y460 KOO.

8.5.2.2. Npu NnoBepHeEHHi CTPOKOBOTIO BKnaay (4eno3uTy) A0 3aKiHYEeHHSA CTPOKY 3a/1y4eHHA Takoro Bknaay (aenosuty), npoueHTu
3a BKnagom (Leno3vMTom) HapaxoBYHOTbCA Ta CN/IAYylOTbCA 338 MPOLEHTHOK CTaBKOK Yy PO3Mmipi, BU3HauyeHomy [orosopom
6aHKiBCbKOro BKNagy (4,eno3uTy) Nnpu A4OCTPOKOBOMY PO3ipBaHHi.

8.5.3. MNoBepHeHHs Bknagy (Aeno3unTy) Ha BUMOTY 3a iHiliaTusoto KnieHTa.

8.5.3.1. KnieHT mae npaBo BiAKAMKaTK BKnag, (4eno3unTt) yacTkoBo abo NoBHIcTIO. Y pasi BiakNMKaHHA BKnagy (aenosuty), KnieHt
nosigomnsae npo ue baHk y dopmi posnopaaxeHHa (Joaatok 1 ao 3asasu/gorosopy Npo po3millleHHs BaHKIBCbKOro BKAaay
(aenosuty).

AKWO cyma, Lo BKasaHa y po3nopaaxeHHi, He nepesuulye 8 000 000.00 rpuseHb (Bicim minbitoHis rpuseH 00 Koniiok)/
ekBiBaneHT 8 000 000.00 rpuBeHb (Bicim minbiioHiB rpuseHb 00 KonilioK) 3a Kypcom HaujioHanbHoro 6aHKy YKpaiHu Ha aaty
34iicCHeHHA onepalji, Ta PO3NOpPAAMKEHHA Hagiiwno He nisHiwe 15-00 gHA BigKAMKaHHA Bknaay (4enosuTty), noBepHEHHs
BigOYBAETbCA Y A€Hb OTPMMAHHSA TaKOro PO3NOPAANKEHHA (AKLWO Y pO3NOPAAMKEHHI He BKa3aHa iHwa [aTa noBepHeHHA Bknaay
(aenosuty)).

AIKWLO cyma, WO BKasaHa y posnopaaxeHHi, nepesuwye 8 000 000.00 rpuseHb (Bicim minbitoHis rpuseHb 00 komiitok)/
ekBiBaneHT 8 000 000.00 rpuBeHb (Bicim minbiioHiB rpuseHb 00 KonilioK) 3a Kypcom HauioHanbHoro 6aHKy YKpaiHu Ha aaty
34iiCHEHHS onepauji, Ta po3nopaAAKeHHs HaAilwno He nisHiwe 15-00 noToYyHoro 6aHKIBCbKOro AHA, NOBEPHEHHA BiA6YyBaEeTbCA
He ni3Hile HacTynHoro 6aHKiBCbKOro AHA (AKLLO Y po3nopA4KeHHI He BKa3aHa iHwa [lata noBepHeHHs Bknaay (aenosuty)).
8.5.4. MNoBepHeHHs Bknagy (Aeno3unTy) 3a iHiuiaTMBoO baHKy.
8.5.4.1. baHK mae npaBo po3ipBaTu [orosip 6aHKIBCbKOro BKAagy (Aeno3uTy) AOCTPOKOBO, WAAXOM HagicnaHHAa KnieHTy
NMMCbMOBOTO MOBIAOMIEHHS Yy NOPAAKY, BCTaHOBAeHOMY M. 2.7.4 uboro YABO KO 3 Hacnigkamu, wo nepeabaveri YAEO HOO.
[orosip 6aHKIBCbKOro BKaAy (£eno3nTy) BBaXKa€ETbCA PO3ipBaHMM Ha AaTy, L0 3a3HaYyeHa y LibOMY NOBiJOM/IEHHI.
8.5.4.2. Y BunagKy posipBaHHa [oroBopy 6aHKiBCbKOro BKAaay (AenosuTty) 3a iHiuiaTueBoto BaHKy, BaHK B OCTaHHIi AeHb
3aKiHYeHHA CTpoKy paji [oroBopy 6aHKiBCbKOro BKAagy (4enosuty) nepepaxoBye cymy Bknagy (menosuty) pasom i3
HapaxoBaHMMM MpoLeHTaMn Ha TOTOYHWUIA pPaxyHOK KnieHTa, 3a3HauyeHW y 3aABi Ha PO3MilLeHHA GaHKIBCbKOro BKNaay
(aenosuty). Y upomy BMNAAKY pO3Mip NPOLLEHTHOT CTaBKM 3a BKnasom (£eno3nTom) He 3MiHIOETbCA.

8.6. BHeceHHs 3miH o [loroBopy 6aHKiBCbKOTo BKAaAy (4eno3uTy) —3miHu go TekcTy [loroBopy 6aHKiBCbKOro BKAaAy (4enosuTy)
— 0pOpM/IIOIOTLCA AOroBOpamMM Npo 3miHy [loroBopy 6aHKiBCbKOTO BKAAAY (Aeno3uTy) (y BUNaaKy BHeceHHs Ta/abo AONOBHEHb
8o uboro [orosopy), a posipBaHHA [loroBopy 6aHKiBCbKOro BKAaAy (£enosuTty) — 3asBOto Npo posipBaHHA [Jorosopy npo
HagaHHA 6aHKIBCbKOT NOCAYIY, WO € HEBiA'EMHMMM YacTUHaMuM Jorosopy 6aHKiBCbKOro BKnagy (aenosuty).

8.7. MNpaea Ta 0608’a3kM CTOpiH:

8.7.1. baHK mae npaso:

8.7.1.1. BUKOpMUCTOBYBATU rpoLLOBI KOLWTK KnieHTa Ha BKnagHOMY (4€N03UTHOMY) paxyHKY NPOTArOM CTPOKY 3a/iydeHHs Bknagy
(aenoswuTy), 3a KOpUCTYBaHHA AKMMM BaHK cnaadvye NPoLEeHTH.

8.7.1.2. BctaHOoBNIOBAaTU 0BMEKEHHA NONOBHeHHA Bknagis (AenoswTiB) neBHol cymoto, nepeabayeHolo BiAMNOBIAHMMM
BaHKiBCbKMMM NpoayKTamu/nocnyramm.

8.7.1.3. Biamosutn KnieHty B obcnyrosyBaHHi BKnagHoro (4enosMTHOro) paxyHKy 3a HaaBHOCTI ¢akTis, WO cBig4aTb npo
nopyweHHA KNieHTOM BUMOT YNHHOTO 3aKOHO4ABCTBA YKPAiHU.

8.7.1.4. PosipBatn [oroBip 6aHKiBCbKOro BKAagy (4eno3suTy) [AOCTPOKOBO, LWAAXOM HafgicnaHHA KnieHTy nucbmoBoro
noBigoM/eHHA y NopAAKY, BCTaHOBAeHOMY n. 2.7.4 uboro YAOBO 0O, 3 Hacnigkamun nepegbadeHnmn YABO HOO. [Adorosip
6aHKIBCbKOro BKNaAy (4eno3uTy) BBaKAETbCA PO3ipBaHMM Ha AaTy, WO 3a3HayeHa y LboMmy nosigomneHHi. Cyma Bknagy
(aenosnty) pasom i3 HapaxoBaHMMM MpOLEHTaMKW BiAMNOBIAHO A0 ymos J[JoroBopy 6aHKiBCbKOro BKAady (4enosuTy)
nepepaxoByeTbcA Ha MOTOYHMI paxyHOK KnieHTa.

8.7.2. baHK 30608B’A3aHMIA:

8.7.2.1. Biakputn KnieHTy BKnagHuii (Aeno3smntHMiA) paxyHoOK. 3apaxyBaTh Ha BknagHuii (4eno3uTtHuin) paxyHok cymy Brnagy
(aeno3uTy) y po3mipi Ta Ha ymoBax, BcTaHOB/IeHUX JJoroBopom 6aHKiBCbKOro BKAaay (aenosuty);

8.7.2.2. Cnnavysat KnieHTy npoueHTM 3a Bknagom (aenosmTtom), noBepHyTM KnieHTy cymy Bknaay (genosuty) y posmipi,
NopAZAKY, Y CTPOKM Ta HAa YMOBaXx, BCTaHOBAeHUX [loroBopom H6aHKiBCbKOro BKAaay (4enosuty).

8.7.2.3. Hagatu KnieHTy LOKYMEHT, WO NiATBEPAKYE BHECEHHS cymun BKnaay (aenosuty) KnieHTom Ha BKnagHuit (4enosmTHui)
paxyHOK, BignosiaHo fo ymos [JoroBopy 6aHKiBCbKOro BKAaAy (4enos3uTy).
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8.7.2.4. Y BMNaAKy LOCTPOKOBOro NoBepHeHHs Bknagy (aenosuty) 3 iHiuiatneun KnieHTa, nosepHytn KnieHTy BKnag (aenosut) Ta
CNAIAaTUTU CYMy HapaxoBaHWX MPOLEHTIB 3rigHO 3 ymoBamu [orosopy 6aHKiBCbKOro BKAaay (4enosuty), YMOB 3a/yyeHHs
6aHKiBCbKMX BKNaais (aeno3uTis) Ta uboro YAE0 HOO;

8.7.2.5. 3a Bknagom (aenosmTom) Ha BUMoOry baHK 30608’s13aHuMIM noBepHYTU KnieHTy BKnag (aenosut) (abo 1oro yacTuHy) Ta
CNAATUTU CYMYy HapaxoBaHMX MPOLEHTIB 3rigHO 3 YMoBamMu 3anyyeHHs BGaHKIBCbKWUX BKNaAiB (A4eno3wTiB) y AeHb NoAaHHSA
KnieHTom oo baHKy BignoBiAHOI 3aABM, 3 BpaxyBaHHAM iHWMX nonoxeHb YAEO 0O0.

8.7.3. KnieHT mae npaso:

8.7.3.1. Y peHb, BM3HAYeHMIt 3aABOO NpPO Po3MillleHHs 6aHKiBCbKOro BKAaady (4enoswty), oTpumaTtu Bknag (oenosut) Ta
HapaxoBaHi NPOLUEHTH 3rif4HO 3 YMOBaMM 3ay4eHHs BaHKIBCbKMX BKNAAiIB (Aeno3uTis).

8.7.3.2. Bumaratu [OCTPOKOBOro NnoBepHeHHA BKnaay (£eno3uTy) Ta HapaxoBaHWUX MPOLEHTIB Y NOPAAKY, BU3HaYeHomy YABO
KOO, y pasi 3roam baHKy Ta 3 ypaxyBaHHAM BUMOT YAHHOIO 3aKOHOAABCTBA YKpaiHW.

8.7.3.3. OTpmyBaTH iHGOpMaLLito WOA0 CYyMN HapaxoBaHMX NPOLLEHTIB Ha Bknag (genoswut), y Burnagi Bunuckm 3 BkiagHoro
(Aeno3uTHOro) paxyHRy, y Tomy uncni 3acobamm Cuctemmn «KnieHT-BaHK» (3a yMOBM yKiagaHHsA BignosigHoro JloroBopy npo
HagaHHA 6aHKiBCbKOro npoAayKTy/nocnyru («KnieHT-baHk)).

8.7.3.4. BKnaaHWK y pasi yKiagaHHA 40roBOpy CTPOKOBOTO BKAaAy (AenosunTty) mae npaBo BUTpebyBaTu Bif BaHKy po3paxyHoK
[AOXO0ZiB Ta BUTPAT, NOB’A3aHMX i3 PO3MilLEHHAM BKNaay (aenosuty).

8.7.4. KnieHT 30608B’A3y€eTbCA:

8.7.4.1. JoTpumyBaTncb YyMOB [oroBopy 6aHKiBCbKOro BKAagy (4enosuTy).

8.7.4.2. Y pa3i yKnagaHHa [JloroBopy 6aHKiBCbKOro BKAagy (4enosuTty), nepepaxyBaTM KOWTW Ha BknagHui
(Aeno3nTHUIM)paxyHKY Y pO3Mipi Ta y CTPOKM, LLLO BCTAHOB/IEHI 3aABOIO NPO po3MilLleHHA BaHKIBCbKOro BKAaay (aenosuty).
8.7.4.3. Y pasi NOMU/IKOBOro 3apaxyBaHHSA KOLWTiB Ha PaxyHOK, NOBEPHYTU BKa3aHy CyMy MPOLLOBUX KOLWTIB NpoTArom 3 (Tpbox)
KaneHOapHWX AHIB 3 aTW OTPUMAHHA NOBIAOMAEHHA Big, baHKy.

8.7.4.4. o yknapaHHa [lorosopy 6aHKiBCbKOro BKAaAY (aeno3uty) 3 ¢pisnyHoo ocoboto-nignpuemuem/ocoboto, Aka NpoBaguTb
He3anexHy npodecinHy AianbHicTb, ogeprKaTv JOoBiAKY NPO cUCTEMY rapaHTyBaHHA BKAaL4iB $i3nyHMX 0Cib, y nncbMoBiin dopmi,
AKLWO ¢i3znyHa ocoba He mae NOToYHMX Ta/abo BKNaAHMX (4ENO3MTHUX) paxyHKiB y baHKy, B NOpAAKY Ta y cnoci6, wo Bu3HadeHi
8 PO34I/1 16 YABO HOO.

PO34IN 9. BCTAHOBJ/IEHHA NIMITY OBEPAPA®TY
9.1. NpegmeT [Jorosopy Npo BcTaHoBAeHHA JlimiTy OBepapadTy.
9.1.1. Ha nigcrasi JljoroBopy npo BcTaHOBNeHHSA JlimiTy OBepapadTy (Hagani — [lorosip oBepapadTy), WO YKNAAAETLCA WAAXOM
obopmneHHA Mo3nyanbHUKOM 3adaBM NPO BCTAHOBAEHHA NiMiTy oBepapadTy, baHk 3060B’A3yeTbcA HagaTh [o3MYaNbHUKY
KpeauT y Burnaai Osepapadty 3 Jlimitom OBepapadTy, BU3HAYEHUM BiANOBIAHO A0 BMMOT Lboro posainy YAB0 OO Ta 3aasu
npo obopmneHHa NimiTy osepapadTy (LoaaTtok 10 go YAEO KOO), a Mo3nyanbHUK Mae NpaBo OTpMMaTH Takuii OBepapadT, a
nicns oTpuMaHHsA, 30608’A3aHUI BUKOpUCTaTM OBepapadT 3a LiNbOBUM NPU3HAYEHHAM, NOBEPHYTM ycto 3aboprosaHicTb 3a
OCHOBHO cymoto OeepapadTy, CNNaTUTM NPOLLEHTK, KOMIcii, wTpadHi caHKLii Ta iHWi naaTexi, wo nepenbaveHi Y460 OO, y
CTpoKku nepeabaveri YAB0 H0O. 30608’A3aHHA baHKy Woa0 HagaHHA OBepapadTy € BiaKAMYHMM, TO6TO 6e3 nonepeaHbLOro
nosigomneHHA MNo3nyanbHMKa, B OAHOCTOPOHHLOMY MOPAAKY BaHK MoXe BiAMOBUTUCA BiZ, NOAANbLLIOIO BUKOHAHHA B3ATUX Ha
cebe 30608'3aHb, Y TOMY YMC/i Y pasi noripweHHsA ¢iHaHCcoBOro ctaHy MNo3unyanbHUKa Ta/abo HECBOEYACHOTO BUKOHAHHA HUM
AorosipHux 3060B'A3aHb nepes baHkom.
9.1.2. Y MNMo3unyanbHMKa 3’ABAAETbCA NPABO Ha OTpUMaHHA OBepapadTy y mexkax Jlimity OsepgpadTy, BcTaHoBAeHoMy YABO KOO
Ta 3asaBOt0 NPo opopMIeHHSA NimiTy oBepapadTy, BUKIOYHO 32 YMOB BiACYTHOCTI ByAb-SKUX HECMPUATIMBUX NOAIN, 3a3HAYEHUX
B YOBO 00, Ta yknafaHHA gorosopis 3abesneyeHHs y popmi 3a40B0/bHAIOYIA BaHK.
9.1.3. Jlimit OBepapadTy BCTAHOBAOETLCA Ha MOTOYHMI paxyHOK, BU3HAYEHMI 3aABOIO NPO BCTAHOBAEHHA NiMiTy oBepapadTy.
9.1.4. Bugava OepapadTy 34iMCHIOETLCA LWAAXOM OoniaTh 3 MoToYHOro paxyHKy Mo3nyanbHWKa Po3paxyHKOBUX AOKYMEHTIB Ha
CyMy, WO nepesuLlye KpeanToBuin 3anMILIOK Ha Takomy PaxyHKy, ane He binbwe Jlimity OBepapadTy, WO BCTAHOBNEHWUA Y
BignosigHW nepiog 3rigHo 3 ymosamum YEO KOO Ta 3asBM Npo BCTaHOB/IEHHA NiMiTy oBepapadTy.
9.1.5. [latoto BuAayi OsepapadTy BBArKAETLCA A€Hb ON1aTh 3 MOTOYHOro paxyHKy Po3paxyHKOBMX AOKYMeHTiB [o3MyasibHMKa
Ha cymy, Wo nepesuwye KpeanToBuii 3aIMWLIOK Ha Takomy PaxyHKy, AKkwo [ebetosBuit 3anMWOK 3a MOTOYHUM PaxyHKOM, LLO
YTBOPUBCA BHACNILOK ONNaTK PO3paxyHKOBUX AOKYMEHTIB, iCHY€E Ha KiHeub OnepaLiiMHOro gHs, B AKMN BUHWK Takui [lebeToBui
33/IULLOK.
9.1.6. 1na 3abe3neyeHHs BUMKOHaHHA 3060B’A3aHb [M03MYanbHUKa 3a UMM [OroBopom, LLO NOAArAlOTb Yy NOraleHHi Cymu
OBepapadTy, cnnati NPOUEHTIB 33 KOpUCcTyBaHHA OBepapadTom, KOMICiA, @ TaKOXK MOMKAMBUX WTPAPHUX CaHKLiN Ta iHLWMKX
nnatexis 3a uum Jorosopom, MNosnyanbHUK 3abe3neyye ykAaf4aHHA He MisHiwe AaTW NignucaHHA 3asaBM NPO BCTAHOBAEHHA
nimity oBepapadTy, A4OroBOpPiIB NOPYKK, WO 6yayTb 3abe3nevyBaTv BUKOHaHHSA M03uY4anbHMKOM Moro 060B’A3KiB 3riAHO 3 LM
Jorosopom. Kpim Toro, BUKOHaHHA Mo3nyanbHUKOM 3060B’A3aHb 3a Jogatkom 10 go YABO OO (nosBepHeHHA OsepapadTy,
cnnaTa MPOLEHTIB 33 KOPUCTYBaHHA HWM, KOMICi, WTpadHMX CcaHKUiM, iHWWX nnaTexis, nepegbayeHnx [orosopom)
3abe3nevyeTbca ycim HaneKHUM Mo3nyanbHUKY MaltHOM Ta KOLWITAaMM, HA LLO MOXe OYyTM 3BEePHEHO CTATHEHHS Yy NOPAAKY,
BCTAaHOBNEHOMY YNHHUM 3aKOHO43BCTBOM YKPaAiHMU.
9.2. Jlimit OBepapadTy.
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9.2.1. BignosigHo A0 ymoB 3asaBM NPO BCTaHOBAEHHA NimiTy osepapadty Ta YABO 0O, baHk BcTaHOBAOE MO3MYanbHUKy Jlimit
OBepapadTy, y po3mipi, Lo BU3HaYaeTbcA umm posainom YABO KOO, ane y 6yab-akomy pasi He binblie po3mipy MakcMmanbHOro
Nimity OBepapadTy, BU3HaYeHOMY 3a8BOIO MPO BCTAHOB/IEHHSA NimiTy oBepapadTy Ta YAEO HOO.

9.2.2. Nlimit OBepapadTy BU3HaYaeTbcA BaHKOM HAaCTYNHUM YNHOM:

9.2.2.1. JlimiT pO3paxoByeTbCA BiAMNOBIAHO A0 3aTBEPAKEHOI BHYTPiIlUHbOOAHKIBCbKOT METOAMKM Ha NiACTaBi AaHMX MPO pyx
rPOLWOBMX KOWTIB 3@ NMOTOYHMM paxyHKOM, NAAaTOCAPOMOIKHOCTI, KpeaMTHOI iCTOpIl Ta iHWKWX NOKA3HMKIB BigNOBIAHO A0 BUMOT
BHYTPiLWHbOOAHKIBCbKMX HOPMATUBHMX AOKYMEHTIB Ta HOPMATMBHUX aKTiB HauioHanbHoro 6aHKy YKpaiHu.

9.2.2.2. baHK womicayHo npoTarom 10 (aecatu) poboumnx AHIB MicALA, HACTYMHOTO 3a 3BiTHUM, Nepernsagac Nlimit OBepgpadTy,
po3paxoBaHuii baHkom nicna nepernagy Jlimity OBepapadTy, NOYMHAE AiATU 3 25-r0 YMcNa NOTOYHOTO MicALA.

9.2.2.3. lMpo HoBwit po3mip Jlimity OBepapadTy baHK nosBigomnse MosmyanbHMKa, He NisHiwe, HixK go 20 (gBagusToro) Yncna
Micaua nepernagy Jlimita OBepapadTy, WAAXOM HanpaBAEeHHA NOBIAOMIEHHA OAHMM i3 cnocobis, nepegbayeHux n. 9.12.7.
YABO0 H0O0. Take NOBiAOMNEHHSA € HEBIA' EMHOIO YacTMHOO [loroBopy oBepapadTy.

9.2.2.4. AKwo [o3MyanbHMK NOroamMTbcA 3i 3MiHeHUM po3mipom Jlimity OBepapadTy, ane nNpu UbOMy 3MiHEHWK JlimiT
OBepapadTy meHwe cymu ¢pakTMyHoi 3aboproeaHocTi MNo3snyanbHUKa 3a OsepapadTom, MosmyanbHUK 30608B'A3aHUI g0 25
(aBaguATL N'AToro) uncna micaua nepernsay Jlimity OsepapadTy noracutu yactuHy pakTuyHoI 3aboprosaHocTi 3a OBepapadTom
Yy po3mip pi3HMLi MiX dakTMUHO 3aboprosaHicTio 3a OBepapadTom Ta HoBUM JlimiTom OsepapadTy. AKWO AaTa KiHLEBOroO
TepmiHy noraweHHs 3aboprosaHocTi 3a OBepapadTom npunagae Ha HepoboUUii/CBATKOBUI AeHb, NOraLEHHA Pi3HMLI MiX
dakTMYHOto 3aboprosaHicTio 3a OBepapadTom Ta po3mipom Hosoro JlimiTy OsepapadTy NoBUHHO ByTM 3AiliCHEHO Neploro
pPo60YOro AHA, HACTYNHOrO 3a TaKUM HEPOBOUMM/CBATKOBUM AHEM. AKWO Mo3MYanbHUK HE NOracuB PisHULLI0 MiXK GaKTUYHOO
3aboproBaHicTio 3a OBepapadTom i HoBUM po3mipom JlimiTy OBepapadTy y CTPOK, NepeabadyeHuit LMm NyHKTOM, Taka cyma
Pi3HMLI 3 HAaCTYNHOro pobo4oro AHA NicnsA CNAMBY CTPOKY A1 il NOoraweHHA BBaXKAETbCA MPOCTPOYEHOIO i BisobparkaeTbca Ha
paxyHKy npocTpo4yeHoi 3aboproBaHocTi. Ha cymy npocTpoyeHoi 3aboproBaHocTi 3a [JoroBOpOM HapaxoBYHTbCA MPOLEHTU
BMXOAAYM i3 NPOLEHTHOI CTaBKM, L0 3aCTOCOBYETLCA ANA NPOCTPOoYeHOi 3aboprosaHoCTi BiANOBIAHO A0 33aABM NPO BCTAHOBNEHHA
nimity oBepapadTy.

9.2.2.5. AKwwo NMo3nyanbHUK He NOroAUTbCA i3 3aNPONOHOBaHUM BaHKom HoBMM po3mipom Jlimity OsepapadTy, Mo3nyanbHUK
3060B'A3aHMIA Yy TepMiH 4o 25 (4BaauAaTb n’AToro) uyucna micAua nepernagy Jlimity OsepapadTy cnaatuTh icHykouy
3aboproBaHicTb 3a [loroBopom oBepapadTy, y Tomy uyucni 3aboproBaHicTb Mo3myanbHMKa 3a OBepapadTom, HapaxoBaHi
NPOLUEHTU 3a KopucTyBaHHA OBepapadTom, Komicii, wTpadu, neHi (y BMnagKy nopyweHHs MNo3nyanbHMKOM ymoB [orosopy
oBepapadTy i NPUTATHEHHA Moro BaHKoM 10 BiANOBiAANbHOCTI) Ta iHWI NaaTexKi 3a loroBopom y noBHOMY 06cA3i. Y BUNaaKky He
noraweHHs yciei cymu 3aboprosaHocTi 3a [loroBopom oBepapadTy y CTPOK, nepeabavyeHwuii UMM NyHKTOM, YyCA Ccyma
3aboprosaHocTi 3a umMm [orosopom osepapadTy BBAXKAETLCA MPOCTPOUEHO i BigoOpPaKaeTbCcA Ha pPaxyHKY MPOCTPOYEHOI
3aboprosaHocTi. Ha cymy npoctpoyeHoi 3aboprosaHocTi 3a [loroBopom oBepapadTy HapaxoBYHOTbCA NPOLEHTU BUXOAAYM i3
NPOLEHTHOI CTaBKM, LLLO 3aCTOCOBYETbCA ANA MPOCTPOYeHOI 3aboproBaHoCTi BiANOBIAHO A0 3aABM NPO BCTAHOBAEHHA NiMiTy
oBepapadTy.

9.2.2.6. Y BMNaAKy, AKWO [Mo3nYanbHUK He BWMKOHAE CBilt 060OB’A30K 3 3abe3neyeHHA HaAXOAXKeHb rPOLOBMX KOLITIB Ha
MOTOYHWMI paxyHOK, WO nepeabaydeHnin 3asBoO NPO BCTAHOBAEHHA NiMmiTy oBepapadTty Ta umum YABO KOO, BaHK HacTynHoro
micaua nicna micaya, 8 sKomy Mo3nyanbHUK JONYCTMB NOPYLIEHHSA, 34iiCHI0OE nepepaxyHokK Jlimity OsepapadTy i BCTaHOBAKOE
NimiT OBepgpadTy y nopaaky, nepeabaveHomy nn. 9.2.2.2 - 9.5 YABO 0O.

9.2.2.7. CTopoHM noroamnucs, Wwo byab-aKka amiHa posmipy Jlimity Osepgpadty y mexxkax MakcumanbHoro flimity Osepgpadty
6yae 3aivicHoBaTUCS BaHKOM caMoCTiMHO Ha NiACTaBi Po3paxyHKy, NPOBeAEeHOrO BiAMNOBIAHO A0 BHYTPILWHIX LOKYMEHTIB BaHKY i
YABO 0O, i Taka 3miHa He noTpebye yknagaHHA 6yab-AKOro A40roBopy Npo BHeCeHHs 3MiH go [lorosopy oBepapadry.

9.3. Ctpok oBepapadTy.

9.3.1. /limit OBepapadTy BCTaHOBNIOETLCA [103UYANBHUKY HA CTPOK, BU3HAYEHMI 3aABO0 NPO BCTAHOB/IEHHA NliMiTY oBepapadTty
(@aani — Crpok aii Mlimity OBepapadTy). CTOPpOHM NOroAMAMUCSA, WO Y BUNAAKY, AKLLO BaHK y CTPOK He ni3Hiwe, Hix 3a 10 (aecatsb)
BaHKiBCbKMX AHIB A0 OCTaHHbOi Aatu CTpoky agii Jlimity Osepapadty He HanpasuB [1o3M4aNbHWUKY MOBIAOMAEHHA MPO
npunuHeHHA [Jlorosopy oBepapadTy, a TaKOXK, AKWO CTaHOM Ha ocCTaHHio gaty CTpoky aii Jlimity OsepapadTy BiacyTHA
npocTpoyeHa 3aboprosaHicTb 3a [lorosopom osepapadTty, CTpoK aii Nimity OBepapadTy NOAOBKYETLCA Ha TaKMI came CTPOK Ta
Ha YMOBaXx, L0 BMKNaeHi y [Jorosopi oBepapadTy.

9.3.2. MNo3unyanbHUK 3060B’A3aHMIA 34iACHIOBATM MOralleHHs KoXKHoi 3aboproBaHocTi 3a OcHoBHOlw Cymoto OsepapadTy y
po3mipi dakTnyHoro OebetoBoro 3anuuwky 3a MOTOYHMM paxyHKOM He MisHiwe 60 (wicTaecATM) KaneHaapHUX AHIB 3 AHA
BMHUKHEHHA TaKoi 3a60proBaHoCTi.

9.3.3. He3Baxkatoum Ha NOJI0KEHHA NomnepeaHbOro NyHKTY, B OCTaHHilM aeHb CTpoky aii flimity OBepapadTy Mo3mMyanbHUK HE Mae
npasa ckopuctatuch Jlimitom OBepapadTy Ta 3060B’A3aHMIA NOBHICTIO NMoracuTK ycto 3aboproBaHicTb 3a OCHOBHOW Cymoto
OBepapadty, npoueHTamm, Komiciamu, wrpadamu, NeHAMU Ta iHWMMKU nnaTexkamu 3a Jorosopom oBepapadTy. MONONKEHHA
LbOro NYHKTY He 3aCTOCOBYHOTbCA Y pasi NpoaoB:KeHHA CTpoRy aii NlimiTy OBepapadTy BignosiaHo Ao sumor n. 9.3.1. yboro Y460
H0O.

9.3.4. HesBarkatoum Ha iHWi nonoxeHHa [orosopy oBepapadTy, y pasi HanpaBneHHs baHkom [Mo3MyanbHUKY BignoBigHO A0
ymos [loroBopy oBepapadTy BUMOrM Npo noraweHHs 3aboprosaHocTi 3a [loroBopom oBepapadTy y 38'A3KYy i3 BUHUKHEHHAM
6yab-AKoi HecnpuaTaAnBoi noaii, Mo3nyanbHUK 3060B’A3aHMIA NoracuMTh ycto 3aboproBaHicTb 3@ ocHoBHO Cymoto OsepapadTy,
NpoLeHTaMu, Komiciamu, wrpadpamu, NeHAMM Ta iHWKMMKM naaTexkamu 3a [JoroBopom osepapadty npotarom 5-tm (n’'atwm)
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BaHKiBCbKMX AHIB 3 4aTM OTpMMaHHA o3MYanbHUKOM 3a3HaAYeHOi BUMOTK, AKLLO iHWWNI CTPOK He nepeabayeHuii BUMOrow
baHky.
9.3.5. CTOpOHM NOroAMAUCA, WO AHEM NOYATKy KOPUCTYBAHHA KPeAUTHUMM KOLITaMK 3a paxyHOK OsepapadTy y mexkax CTpoKy
Aii Nimity OBepapadTy € nepwuin AeHb BMHUKHEHHA [ebeToBoro canbgo 3a MOTOYHMM PaxyHKOM, MOYMHAKOYM 3 AKOro Ta
BKAtOYAOUM sKMI Be3snepepBHO icHye [ebeTtoBe canbAo 3a MOTOYHMM paxyHKOM Ha KiHeub OnepauiiHOro AHA, a AHeM
3aKiHYEHHSA - IeHb, B AKMIA 3aboproBaHicTb 3a OBepapadTom cnsayeHo y noBHomy obcasii [lebeToBe canbAo BiACYTHE Ha KiHeub
OnepauiiHoro AHA (AeHb YTBOPEHHA HY/IbOBOTO abo KpeAWUTHOro canbo 3a MOTOYHUM PaxyHKOM Ha KiHelb OnepaLiinHoro aHa).
9.4. LlinboBe BUKOpUCTaHHA oBepapadTy.
9.4.1. OBepapadT HagaeTbea M03MYaNbHMKY 3 METOHD MOMOBHEHHA 06IroBMX KOLWTIB A/15 34iACHEHHSA CTAaTYTHUX BUAIB AiANbHOCTI
Mo3ny4anbHMKA, HA 34iMCHEHHA AKMX M03UYaNbHUK MAE NPABO BiAMNOBIAHO A0 YNHHOTO 3aKOHOLABCTBA YKPAiHY, | KpeguTyBaHHA
AKMX He 3a60POHEHO YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta UM [LOroBopom.
9.4.2. No3nyanbHUK HEe Ma€E NpaBa BUKopuctoyeaTu OBepapadT Ha Taki Lini:

® BUMKOHAHHA MIATiIXKHUX BUMOT Ha MpuMmycoBe CTATHEHHA KOWTiB 3 PaxyHKy;

e Ha uini, piHaHCyBaHHA AKX 3a paxyHOK OBepapadTy 3a60poHEHE YNHHMM 3aKOHOAABCTBOM YKpPaiHM.
9.5. MpoueHTH 3a KopucTyBaHHA OBepapadTom
9.5.1. 3a KopucTyBaHHA OBepapadTom Mo3myanbHMK 3060B’A3aHUI cnaavyyBaT Ha KOPUCTb BaHKy NPoOUEHTM 32 NPOLEHTHOO
CTaBKOO Yy PO3Mipi, WO BM3HaYyeHa y 3aABi Npo BCTAHOBAEHHA NiMmiTy oBepapadTy. MpoLeHTHa cTaBKa moxe byTu 3miHeHa 3
[OTpUMaHHAM Bumor n. 9.12.1.
9.5.2. MpoueHTM 33 GAKTUYHUIA CTPOK KOpUCTyBaHHA OBepapadTom pO3pPaxoBYHOTbCA LWOAEHHO HA GAKTUYHY cymy
3aboprosaHocTi 3a ocHoBHOW Cymoto OBepapadTy Ta HapaxoByTbCA BaHKOM LLLOMICAYHO B OCTaHHIM BaHKIBCbKMI AeHb MicALS.
Mpn po3paxyHKy MPOLEHTIB 3a KOPWUCTYBaHHA KPeAWUTHUMW Pecypcamu MpuMimacTbcs metog «dakt/dbakt», npu skomy 4o
PO3paxyHKy MPUAMAETbCA GaKTMUHA KiZbKiCTb AHIB y micaui Ta poui Ta ¢pakTMyHa 3aboprosaHictb 3a Osepgpadtom. Mpwn
PO3paxyHKY MPOUEHTIB BPAaXOBYETbCA NEPLIMI AeHb KOPUCTYBAHHA KPEAUTHUMM pecypcamm 3a HaasHOCTI JebeToBoro canbao
Ha KiHeub OnepawuiHOro AHA Ta He BPaAXOBYETbCA OCTAHHIN AeHb KOPWUCTYBAHHA KPeaUTHUMM pecypcamu (AeHb NOralleHHn
KpeauTHoi 3aboproBaHocCTi).
9.5.3. MNepios, HapaxyBaHHA MPOLEHTIB CKAALAE KaseHAapHe 4ucio AHie. Mepwwuin nepiog HapaxyBaHHA MPOLEHTIB 3a
KopucTyBaHHA OBepapadToM NOYMHAETLCA Y AaTy, B AKY [103MYaNIbHUK OTPMMAB KPeaUTHI KOWTK 3a paxyHok OsepapadTy 3a
unm [orosopom Bnepue (JebeTtoBe canbgo Ha KiHeub OnepauiiHOro gHA) Ta 3aKiHYYETbCA B OCTaHHIl KaneHAapHUIA AeHb
micAus, B AKoMy Mo3nyanbHMK OTPMMAB KPeANUTHI KowTuY 3a paxyHok OBepapadTy Bnepue. pyruii i KOXHUIA HaCTYNHWUIA nepios,
HapaxyBaHHA NPOLEHTIB NOYMHAETLCA Y NEPLUNIA KaNeHAAPHUIA AeHb i 3aKIHYYETbCA B OCTaHHIN KaneH4apHUI AeHb MicAUA, Lo
nepeaye MicaLto cnaaTv NPoLEeHTIB.
9.5.4. MNo3nyanbHUK 3060B’A3aHNIA LWoMmicauHo A0 10 (pecaToro) uncna (BKAOYHO) MOTOYHOrO MICAUA CTPOKY KOPMCTYBaHHA
OsepapadTom, 3a BMHATKOM MEpLIOro MmicAuA KopucTyBaHHA OsepgpadTom, cCniavyyBaTU MNPOLEHTU 33 KOPMCTYBAHHSA
OsepapadTom 3a nonepeaHil nepios KopucTyBaHHA OBepapadTom.
9.5.5. AKWo AeHb cnaaTK NPOLLEHTIB NPMNAAaE Ha He baHKiBCbKMIA AeHb, TO Mo3nyanbHUK 3060B’A3aHMIA CNAATUTM NPOLLEHTH 33
KopucTyBaHHA OBepapadTom He Mi3Hile HACTyNHOro nicia Hboro BaHKIBCbKOTo AHS.
9.5.6. He 3Bakatoum Ha BKasaHe BuLle, Mo3mMyanbHUK 30608’'A3aHUIN y Byab-SKOMY pasi CNAaTUTK yci HapaxoBaHi NPOLLEHTU B
ocTaHHto gaty CTpoky aji Nlimity OsepapadTy Ta y AaTy BUKOHAHHA ycix 30608’ A3aHb Mo3nyanbHMKa 3a [lorosopom oBepapadty,
Y T. Y. Yy BUNAZAKY BUMOTM BaHKy LLOCTPOKOBO BUKOHATM TaKi 30608’ A3aHHSA.
9.5.7. 3akiHueHHs CTpoKy aii limity OBepapadTy He 3BiNbHAE MNo3nyanbHMKa Big, 060B’A3Ky cnadvyBaTv BignoBiAHO 40 yMOB
[Jorosopy oBepapadTy Ha KOpUCTb BaHKy NpoLeHTHU 3a KopucTyBaHHA OBepApadTom 3a BECb Yac NPOCTPOUEHHA [03nYanbHUKOM
noraweHHs 3aboprosaHocTi 3a OcHoBHot Cymoto OsepapadTy.
9.6. Kowmicii 3a oBepgpadr.
9.6.1. MNo3unyanbHUK 3060B’A3aHMIN CNNaTUTKM BaHKy y CTPOK He ni3Hiwe AHA nignucaHHA [loroBopy, KOMICilo 3a BCTaHOB/IEHHA
Nimity OBepapadTy y po3mipi, Wwo smM3HavyeHa Tapmudamm BaHKy Ha aeHb yKnagaHHAa [orosopy.
9.7. HecnpwuAatamsi nogii Ta ix Hacnigku.
9.7.1. Ko¥KHa 3 nepenivyeHnx HUKYe NoAii NoBUHHA TIYMaYMTUCh AK HECNPUATAUBA Noais (aani — «Hecnpuatauea noajia»):
9.7.1.1. HeBMKOHaHHA abo HeHaseKHe BUKOHaHHA Mo3nyanbHukom 6yab-akmx 30608’A3aHb 3a [lorosopom osepapadTy Ta/abo
6yAb-AKMMU iHWIMMKM AO0rOBOPaMM MiK BbaHKoM Ta lNMo3M4aNbHUKOM, HaAsfBHICTb NPOCTpOYeHoi 3aboprosaHocTi MNo3nyanbHUKa
nepes baHKom 3a 6yab-AKMM LOrOBOPOM, YKAaAeHUM 3 BaHKoM.
9.7.1.2. OBepapadT abo ioro yacTnHa 6yB BUKOPUCTaHMI 3 NOPYLIEHHAM BUMOT LLLOAO LiIbOBOrO BUKOPUCTaHHA, NepeabayeHmx
[orosopom osepapadTy Ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHu.
9.7.1.3. HasisHocTi 3aboprosaHocTi 3a ocHOBHOO cymoto OsepapadTy y po3mipi, Wwo nepesulLye aitounit flimit Osepapadry.
9.7.1.4. byab-aKka rapaHTia abo 3aneBHeHHA, HafdaHi No3uvanbHMKom (abo Koro nopyduTenem) baHky 3a [orosopom
oBepapadTy abo 3a byab-aKMm goroBopom 3abesneyeHHn, BUSABUTbCA HEAINCHOO.
9.7.1.5. MNpunuHeHHsn gji abo BU3HAHHSA HeaiicHMMM AoroBopy 3abesneyeHHs.
9.7.1.6. HeBMKOHaHHA abo HeHanexXHe BUKOHAHHA 0c06010, 3 AKOI YKNaAeHO A0roBip 3abe3neyeHHs, 6yab-AKoro 30608’A3aHHA
33 TaKMM 0rOBOPOM.
9.7.1.7. baHK cBO€YacHO He oTpMMaB Big, MNo3nMyanbHUKA JOKYMEHTH, WO NiATBEPAKYIOTb MOro ¢piHaHCOBUMN CTaH.
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9.7.1.8. ®iHaHcoBa 3BiTHICTb Ta iHWa iHGopmaLia, wo 6yna HagaHa Mo3unyanbHUKOM BaHKy, BUABMAACL HedjiiicHO Ta/abo He
moxe OyTM nepeBipeHa BHACNiAOK nopyweHb [Mo3MYanbHUKOM MpPaBWM BEAEHHS TaKOl 3BIiTHOCTI 3rigHO 3 YMHHUM
3aKOHO4,aBCTBOM YKpaiHW.

9.7.1.9. Biamosa MNo3nyanbHMKa Ha BUMoOry BaHKy HagaBaTh iHpopmauito, HeobxiaHy ana cynpoBoakeHHa OsepapadTy, y Tomy
yucni, ane He BUKAOYHO: iHGOPMaLLilO NPO CKAaA BAACHUKIB (3aCHOBHUKIB/y4acHUKiB/aKLioHepiB) Mo3nyanbHUKa, iHpopmaLito
KomepLuiltHoro Ta ¢iHaHCOBOro XapaKTepy CTOCOBHO MPOBaAKEHHA AianbHOCTi [o3MyanbHMKa, BiAMOBa MOCagoBMX OCIO
Mo3nyanbHKKa (4M nopyumTens) Big yyacti y neperoBopax 3 npeacraBHUKamu baHky.

9.7.1.10. NopyLweHHA cyaom cnpasu npo H6aHKpyTcTBO Mo3nyanbHUKa (abo Moro nopyuutens) abo NPUAHATTA PilLeHHSA Npo
niKkBigauito abo peopraHisaLito UM NpUNUHEHHs Mo3nyanbHUKa (abo oro nopyuuTens), NPURHATTA PilLEHHSA NMPO CKAaCyBaHHSA
AepyaBHOi peecTpauii Mo3nyanbHWKa UM MOro NOPYYUTENA, CKACcyBaHHA AEpPaBHOI peecTpauii yCTaHOBUMX [OKYMEHTIB
BKa3aHMx ocib.

9.7.1.11. HasBHOCTI 06CTaBMH, LLO MOYTb HEraTUBHO BIJIMHYTU HA NATO- Ta KPeaMTOCMPOMOXKHicTb o3myanbHuKa. Mig
TakMmu obcTaBMHamMK y pamkax [Lorosopy osepapadty CTOPOHU pO3yMitoTb JOKYMEHTU AEPKaBHMUX OPraHiB Npo o6LLyK, BUIMKY,
apewT yu MpumycoBe cnncaHHsA KowrTie (y pasi AKWwo cyma MpumycoBOro cnucaHHA nepesuLLye NimitT OsepapadTy), NOpyLUEHHS
KPMMiHaNbHOT CNpaBKn CTOCOBHO y4acHMKa abo npauiBHMKa Mo3nyanbHMKa abo NoB’A3aHMX 3 HUM OCib ToW0; NOTipWEHHA AKOCTI
obcnyrosyBaHHA KpeguTHUX 3060B’A3aHb [lo3MyanbHMKa nepes  iHWUMMKM  GaHKaMK, 30KPema, afe He BUKJ/YHO,
HEBMKOHaHHA/HeHaNexXHe BMKOHaHHA 30608’sA3aHb MMo3nyasbHMKa nepes iHWUMKM B6aHKammu 3a KPeauTHUMKU O0roBopamu,
[0roBopamm Npo HagaHHA akpeaUTUBIB, rapaHTill TOLWO.

9.7.1.12. BctaHoB/eHHA HauioHanbHUM 6aHKoM, KabiHeTom MiHicTpiB YKpaiHK, iHWMMM OpraHamum BnAaau i ynpaeniHHA 6yapb-
AKNX 0BMeKeHb 3a onepaLismn baHky.

9.7.1.13. MNpea’aBneHHA oo 6yab-akoro MoTo4HOro paxyHKy MosnyanbHuKa (y ToMy yncai NoTouyHOro paxyHKy, 3a AKMM HaZaHo
OsepapadT) NaaTixKHMX BUMOT Ha NpPUMyCcoBe CNUCaHHSA (CTATHEHHA) rPOLWOBUX KOLWTIB, apeLT byab-AKUX KOLWTIB HA 6yAb-AKKX
paxyHKax Mo3nyanbHWKa y baHKy, B iHWKX 6aHKax, HaknaAeHHA apewTy Ha MNoToYHUIM paxyHOK MNo3nyanbHUKa.

9.7.1.14. byap-aKi iHWIi noAji Ta 06CTaBUHMU, LLLO MOXKYTb MaTW HACNiAKOM HEMOXKANBICTb HANIEKHOTO BUKOHAHHA MN03nYaibHUKOM
noro 30608’A3aHb 3a LM [loroBopom.

9.7.2. Y BUNaAKy BUHUKHEHHA Byab-AKoi HecnpuaTaneoi nogji BU3HaueHoi y nyHKkTax 9.7.1.4, 9.7.1.9, 9.7.1.10 yporo YAEO OO,
CTPOK BWKOHAHHA YycCix 30608’A3aHb [lo3nyanbHWKa 33 [oroBopom oBepaadTy 30KpPemMa, ane He BUK/IKYHO: CTPOK
nosepHeHHs/NoraweHHn yciei 3aboprosaHocTi Mo3nyanbHMKa 3a [lorosopom oBepaadTy, y TOMY YMCAI, ane He BUKAKOYHO: CTPOK
nosepHeHHs/noraweHHA 3aboproBaHoOCTi 3a OCHOBHOW cymoto OsepapadTy, CTPOK CNAATM NPOLEHTIB, KOMICil, wTpadHMxX
CaHKLi Ta IHWMWX NnaTexis, nepegbadeHnx umum [loroBopom, BBarKAaETbCA TaKMM, L0 HacTaB/HacTynus.

9.7.3. Y BUNAAKy BMHUKHeEHHA Oyab-Aakoi HecnpuAatamBoi nopgii BM3HayeHoi y n. 9.7.1 uporo YABO KO, 3a BUMHATKOM
HecnpuATAnBMUX 06CTaBuMH, nepepbayennx nn. 9.7.1.4, 9.7.1.9, 9.7.1.10. uporo YABO KOO, cTpOK BUKOHAHHA ycix 3060B’A3aHb
MosnuanbHMKa 3a Jorosopom osepapadTy 30Kpema, ane He BUKIOYHO: CTPOK NMOoBepHeHHs/noraleHHn yciei 3a6oprosaHocTi
Mo3unyanbHMKa 3a [JoroBopom osepapadTy, y TOMY YNCAI, ane He BUKNHOYHO: CTPOK NoBepHeHHs/noraweHHa 3a6oprosaHoCTi 3a
OcHoBHotlo cymoto OsepapadTy, CTPOK CNAaTK NPOLEHTIB, KOMICIK, WTpadHMX CaHKLIiMA Ta iHWKUX naaTexis, nepegbayeHmx
[orosopom oBepapadTy, BBaKAETbCA TaKMM, WO HACTaB/HACTyNMB Yy AaTy, BM3HAayYeHy BMMOrol baHKy, Mpo HacTaHHA
Hecnpuatameoi nogii Ta NnOBEPHEHHA KOLWITIB.

9.7.4. Y BUNaaKy BUHUKHEHHA byab-AKkoi Hecnpuatameoi nogii, baHk mae npaBgo:

9.7.4.1. Npu3ynnuHUTK noganbly sugady OsepapadTy, 3 HACTYNHMM MOBIAOMNEHHAM MPO uUe MNMo3nyanbHUKA 3 AOTPUMAHHAM
nopsaaky, nepegbavyeHomy n. 9.12.7 YAEO OO.

9.7.4.2. BumaraTtu Big Mo3MyanbHMKa noralleHHs yciei 3aboprosaHocTi 3a [loroBopom oBepapadTy, a came: NoraleHHs
3aboproBaHocTi 3a OcHoBHO cymoto OsepapadTy, 3ab60proBaHOCTi 3a NPOLEHTamMM 3a KopucTyBaHHA OBepapadTom, Komicil
Ta iHWKMX NnaTexiB 3a [loroBopom oBepapadTy, BUKOHAHHA iHWKWX 3060B'A3aHb 3a [loroBopom oBepapadTy y noBHOMY 06cAsi, y
T. Y. WAAXOM Npea’aBnAeHHs BUMMOrW, BignosiaHo o n. 9.12.7 YABO K0O. No3unyanbHUK 3060B'A3aHMIA y AaTy, BU3HAYEHO
BMMOroto BaHKy nosepHyTn BaHky cymy OsepapadTy y NOBHOMY 06cCA3i, NPOLEHTM 33 GAKTUYHUIN TEPMIH MOFO BUKOPUCTAHHSA,
MOBHICTHO BUKOHATU iHWI 3060B'A3aHHsA 33 [loroBopom oBepapadTy, Y T. Y. CAAATUTU KOMICIi, WiTpadHi caHKLil i iHWI naaTexi 3a
[Jorosopom osepapadTy;

9.7.4.3. BignosigHo fo cT. 651 LmBinbHOro KoaeKkcy VYKpaiHu, cT. 188 locnogapcbKoro KoaeKkcy YKpaiHW 3a4ilcHUTM
OZlHOCTOPOHHE po3ipBaHHA [loroBopy oBepapadTy 3 HaACUAAHHAM [103MYaNbHUKY BUMOTK. Y BM3HAYEHY BMMOTOK AaTy LeW
[orosip oBepapadTy BBaAXKAETbCA po3ipBaHMM. Mpu Lubomy, MO3MYaNbHUK He Ni3Hile, HiXK B OCTAHHIN AeHb aii uporo Jorosopy
osepapadTy (3rigHo 3 BUMOrot) 30608’a3aHuKi NoBepHYTU baHKy cymy OepapadTy y noBHOMY 06cA3i, NpoLeHTH 32 GaKTUUYHUIA
TEepPMiH MOro BUKOPUCTaHHSA, MOBHICTIO BUKOHATM iHWIi 30608'A3aHHA 33 JoroBopom oBepapadTy. OAHOCTOPOHHA BigMOBa Bif,
[Jorosopy osepapadTy He 3BinbHAE M03nYanbHMKa Bif BiANOBIAANbHOCTI 33 NopyLeHHA 3060B'A3aHb.

9.7.4.4. Y BMNaaKy oTpMMaHHA BaHkom nosigomneHHa/iHpopmaLii npo apewT KowTis/paxyHKiB Mo3nyanbHUKa, NPO NPUAHATTA
pilleHHA NPO NPUNUHEHHA AiAnbHOCTI [03MYanbHMKA, NPO NOPYLUEHHA CYyA0BUX cnpas woao Mo3nyanbHUKa, y T. Y. cnpasu nNpo
6aHKpyTCTBO MO3MYanbHWKa, HafaHHA OBepapadTy 3a [loroBopom oBepApadTy aBTOMATUYHO NPUNUHAETHLCA.

9.7.4.5. baHK Ma€ nNpaBo Ha BAACHWI po3cya NOHOBUTM HagaHHA OsepapadTy MNo3myanbHUKY BignosigHo Ao ymos uporo YAEO
0O, nMcbmoBO NOBIAOMUBLLK NPO Le [o3nyanbHUKa.

9.7.4.6. Nig npen’asneHHAM BMMorn CTOPOHM pO3ymitoTb HanpaBaeHHsa baHKOM BUMOTMM 04HUM i3 cnocobis, nepegbayeHux m.
9.12.7 YABO tOO0.

9.8. MopAAoK noraweHHA oBepapadTy Ta 34IMCHEHHA IHWNX NAaTEXKIB
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9.8.1. MNoraweHHA 3aboprosaHocTi [osunyanbHMKa 3a [JoroBopom oBepapadTy 34INCHIOETbCA LWNAXOM 3abe3neyeHHs
Mo3n4anbHNUKOM HaAABHOCTI HA NOTOYHOMY PaxyHKY CYMM KOLUTIB Y pO3Mipi, 4OCTAaTHbOMY AN1A BUKOHAHHA [103M4abHUKOM MOro
3060B’A3aHb Nepen baHKkoM WOA0 cniaTh rpowoBmux 30608'a3aHb MNo3nyanbHUKa 3a JloroBopom oBepapadTy i 3abe3neyeHHA
MOKNUBOCTI BaHKy cnucaTv rpowosi KowTu 3 NOTOYHOTO paxyHKy AN1A BUKOHaHHA o6oB’A3KiB Mo3nyanbHMKa 3a JloroBopom
oBepapadTy, Y T. Y. WAAXOM BiACYTHOCTI 06TAKEHb, apeLTiB TPeTiX 0Cib Ha rpoloBi KOWTK Ha MOTOYHOMY PaxyHKY i CNncaHHA
baHKom KowTie 3 [TOTOYHOrO paxyHKy.

9.8.2. Yci HaaxoayKeHHnA Ha MoToYHMIA paxyHOK Mo3nyanbHUKA aBTOMATUYHO CNPAMOBYHOTLCS Ha NoraleHHA 3aboproBaHoCTi 3a
[Jorosopom osepapadTy.

9.8.3. Kepytouuch cratreto 1071 LmBinbHOro Kogekcy YKpaiHu, BignoBigHO A0 Ail0MOro 3aKOHOAABCTBA YKpPAiHU 3 NUTaHb Npo
NAaTiXKHI cMCTEeMM Ta NepeKas KowTiB B YKpaAiHi Ta BignoBiAHO A0 HOPMaTMBHO-MNPaBoBMX akTiB HBY 3 nuTaHb npo 6e3roTiBKosi
po3paxyHKM B YKpaiHi y HaLioHanbHii BantoTi, Mo3nyanbHUK gopyyae Ta Hagae baHKy npaso 3 AoTpumaHHAM Bumor PO3AIY 11
3iACHIOBATY 3 yCiX Ta ByAb-AKMX paxyHKiB Mo3nyanbHKKa, Biakputnx y AT « BAHK KPEAUT AHINMPO», [loroBipHe cn1caHHsA:

1) KowTiB y cymi 3aboprosaHocTi/30608’a3aHb Mo3nyanbHMKa 3a [lorosopom osepapadTy (abo iX YaCTMHM), CTPOK NoraleHHs
AKOI/CTPOK BUKOHAHHA AKMX HACTaB, Y TOMY YACAI, ane He BUKAYHO, cymn 3aboprosaHocTi 3a OcHoBHOO cymoto OBepapadTy,
CYMM HapaxoBaHMX NPOLEHTIB, KOMICiH, uTpadHMX CaHKL,iM Ta iHLWMX NaaTexKiB, HapaxoBaHmMx Ta/abo, Wo nianaraloTb cnaarti 3a
[Jorosopom oBepgpadty;

2) KowTiB y cymi BapTocTi HagaHux BaHkom nocnyr MosuyanbHWKy (abo ii yacTuHM), Komicii BaHKy 3a [lorosopom
osepapadTy;

9.8.4. [loroBipHe cnucaHHA 3 PaxyHkis Mo3MyanbHMKa 34iMCHIOETLCS MO Mipi HAAXOAKEHHA CYM FPOLLIOBUX KOLWITIB Ha PaxyHKM
Mo3nyanbHMKA HACTYNMHUM YNHOM:

® [OralleHHA HapaxOBaHWX MPOLEHTIB, KOMICIA, WTpadHUX CaHKUi Ta iHWKWX nnaTesis, HapaxoBaHux Ta/abo, wWo
nignsratoTb cnnati 3a loroBopom osepapadTy 34iMCHIOETbCA BaHKOM Yy AeHb, WO Y BignoBiaHOCTI 3 ymosamu [orosopy
osepapadTy Ta YAEO KOO BM3HAYEHNI AK AeHb CNAaTu BiANOBIAHUX NAaTeXiB, y pasi HeA0CTaTHOCTI KOWTiB —y 6yAb AKUI
AEeHb NO Mipi iX HaAXoAXKeHHA Ha PaxyHKu Mo3nM4yanbHUKa;

® vy pasi HasfBHOCTI Ta AOCTaTHOCTI Ha PaxyHKax Mo3uyanbHUKa KOLWTIB Y BantoTi 3aboprosaHocTi baHK 34ilMCHIOE cnMcaHHA
UMXx KowrTiB 3 PaxyHKiB [lo3uMyasnbHMKA Ta 3apaxoBYE iX Ha BigNOBiIAHI PAXyHKM 3 METOK MOraleHHA iCHYH4oi
3aboprosaHocTi Mo3nyanbHMKa 3a AOrOBOPaMU BKaszaHMMU BULLe, abo nepepaxoBye iX Ha iHLWI paxyHKK y BiANOBigHOCTI
[0 BUMOT YAHHOTO 3aKOHOAABCTBa;

® Yy BMMAAKY, AKWO BajAlOTa KOWTIB, WO 3HaXogAaTbcA Ha PaxyHKy (-ax) lMo3uyanbHWKa, Bigpi3HAETbCA Bif, BanOTK
3aboprosaHocTi Mo3nyanbHMKa abo Bif BaitOTK, B sKilA MaE OYTU BUKOHaHe 30608’A3aHHA, CTOPOHW AiMwnn 3roam, wo
Mo3nyanbHUK Aopyyae baHKy Big ioro imeHi Ta 3a AOro paxyHoK 34iMCHUTKU KoHBepTauito (0bmiH, Kynisato, npoaax)
BA/IlOTW, WO 3HaxoguTbcA Ha PaxyHKy (-ax) Mo3uyanbHWKa, y BantoTy 30608’A3aHHA 3a [orosopom osepapadrty,
yKNnageHumm Mmixk baHkom Ta MNMosudyanbHUKOM, Ha MBPY abo MBP Ta 3apaxyBaTh KOHBEPTOBaHY Yy BantoTy 3060B’A3aHHA
CcyMmy, Ha BignoBigHWMA paxyHOK. MNpKn LbOMY CyMa KOXKHOI KOHBepTau,ii (Kynisni, npoaaKy, obmiHy) BafloTM BU3HAYAETLCA
BaHKOM camocTiltHO, y po3mipi 3aboprosaHocTi No3nyanbHUKa nepes baHKoOM, nepepaxoBaHOi 32 PUHKOBUM KYpPCOM Ha
JeHb 3ilcHeHHA KoHBepTauii (KyniBni, npoaaxKy, obmiHy), ane He 6inblie 3aAUWKY KowWwTiB Ha PaxyHKy (-ax)
MosnuyanbHMKa. Kypc KoHBepTauii (KyniBni, npogaxy, obmiHy) BM3HAYaeTbCA 3a Kypcom baHKy camocTitHo. [aTta
npoBeAeHHA KoHBepTauii (Kynisni, npopgaxy, 06MiHy) — y O6yAb-AKMIA AeHb, MNOYMHAYM 3 AaTU BUMHMUKHEHHA
3aboprosaHocTi Ta/abo 30608’A3aHb lMo3nyanbHUKa nepes baHkom 3a [orosopom osepapadTy, Ha poscys baHky.
BantoTa, Wo nianArae KoHBepTauji (Kynisai, npoaaxy, obmiHy) — BantoTa, WO 3HaXOAMTbCA Ha BULLE3a3HaYeHOMY (-Ux)
PaxyHKy (-ax) Mo3nyanbHuKa. BantoTa, B Ky NoBUHHA 6YTM KOHBEPTOBaHA (NpogaHa, KynaeHa, 06MiHAHA) BantoTa, WO
3HaxXoAMTbCA Ha BULLEe3a3HayeHomy (HuX) PaxyHKy (-ax), — BantoTa 3aboprosaHocTi Mo3nyanbHUKa nepes baHkom 3a
[Jorosopom oBepapaodTy;

® Yy BUMAZAKY, KOJIM KOLITIB, LLO 3HAaXOAATbCA HA BULLE3a3HavyeHoMY (-ux) PaxyHKy (-ax) Mo3nyanbHWKa, HeJOCTaTHLO A5
noraweHHs 3aboprosaHocTi Mo3nyanbHUKA nepen BaHKom, BaHK Mae npaBo 34iMiCHIOBATM KOHBepTaLito (Kynisto,
npoaa, 0bmiH) BantoTh y 6yab-AKUIA iHWKWIM AeHb (AHI) HA yMOBaX, 3a3Ha4YeHUX Y LibOMY MYHKTI, 4O NOBHOTO NOralleHHA
3aboprosaHocTi No3nyanbHUKa nepes baHkom 3a Jorosopom osepapadTy;

® vy BMNAAKY, AKWO Ha PaxyHKax lo3nyanbHUKA HEAOCTAaTHbO KOLWTIB abo BiACYTHI KOWTWU A8 BUKOHAHHS FPOLIOBUX

30608’A3aHb Nepes baHKOM i3 noralweHHA NPOLEHTIB 33 KopucTyBaHHA OsepapadTom, KOMIcii BaHKy, WO BUHUKALOTb Y
38’A3KY i3 BUKOHaHHAM [Jorosopy osepapadTy Ta/abo 6yab-AKMX iHWKMX JOroBopis Npo HagaHHA 6aHKIBCbKMUX MOCAYT,
yKnageHux Mmix [o3myanbHMKOM Ta baHkom, [Mo3M4anbHUK [OpyYaEe Ta yNOBHOBaXKye baHK 3aiicHuTM [lorosipHe
CNUCAHHA KOWTiB ANA noraweHHA 3aboproBaHocTi 3 [TOTOYHOro paxyHKy, B TOMY YMCAi 3a paxyHOK OBepapadTy, B MmerKax
BCTAHOBNIEHOIO AiMITy, 36inbluyouYM TakMM YMHOM 3aboproBaHicTb Mo3nyanbHMKa 3a OcHoBHOl Cymoto OsepapadTy.

9.8.5. MNpun HaAXOAMKEHHI rPOLLIOBUX KOLWTIB Ha MOTOYHMIA paxyHOK 3a HasBHOCTI 3aboproBaHocTi 3a OBepapadTom, NPOLEHTAMMU
Ta iHWWMKM nnatexkamu 3a J[JoroBopom oBepAapadTy, BCTAHOBAKETbCA HACTyNMHa YeprosicTb BUKOHaHHA 3060B’A3aHb
MNo3nyanbHuMKa:

1. npocTpoyeHi Komicii;

2 CTPOKOBI KOMICii;

3. NpOCTpOYEHi NPOoLEHTHN 33 KopucTyBaHHA OBepapadTom;

4 CTPOKOBI MPOLEHTH 3a KOpUCTYBaHHA OBepapadTom;
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npocTpoyeHa 3aboprosaHicTb 3a OBepapadTom;
cTpoKoBa 3aboproBaHicTb 3a OBepapadTom;
BUTPaTK BaHKy, NoB’A3aHi 3 oAeprKaHHAM BMKOHAHHSA 30608’A3aHHA 3a JoroBopom oBepapadty;
NeHA 32 NPOCTPOYEHHA NPOLEHTIB Ta KOMiciin BaHKy;
neHA 3a NPOCTpoYeHHA noBepHeHHA OsepapadTy;

10. nepepbaueHi [loroBopom WTpadwu.
9.8.6. Y BUNagKy, AKLLO TepMiH noralueHHA 3aboprosaHocTi 3a OsepapadTom Ta/abo HapaxoBaHUMM NpPOLEHTaMW NPUNAAAE Ha
BUXigHWI, CBATKOBUA abo iHWWA Hepoboumi feHb, noraweHHA 3aboproBaHOCTI 34iMCHIOETbCA MO3MYaNbHUKOM HACTYMHOTO
poboyoro AHA NicnA TaKOro BMXigHOIo, CBATKOBOIo abo iHWOoro Hepoboyoro AHs.
9.8.7. Cyma 3ab60proBaHOCTi 32 HapaxoBaHUMM NPOLLEHTAaMM 3a KOpuUCTyBaHHA OepapadpTom, Komicieto baHKy, Nnos’A3aHot0 i3
HafaHHAM BaHkom OBepapadTy, Wo He cniaveHa Mo3nyanbHUKOM Yy BU3HaYeHui Jlorosopom oBepapadTy CTPOK, HAaCTynHOro
poboyoro AHA BBAXKAETLCA NPOCTPOUEHOLO Ta BifLOOPAXKAETHCA HA PAaXyHKY NPOCTPOYEeHOi 3aboproBaHOCTi 338 NPOLLEHTaMM Ta Ha
paxyHKy NpocTpoYeHOoi 3a60proBaHOCTi 3a KOMicieto 3a KopucTyBaHHA OBepapadpTom aBTOMATUYHO.
9.8.8. AKWO nicna HaCTaHHSA CTPOKIB BUKOHaHHA Byab-AKMX rpoloBux 30608’s3aHb MNo3unyanbHUKa 3a [loroBopom oBepapadTy
BaHK 3 TMX YK IHWKX NPUYMH HE CKOPUCTAETHCA NMpaBom [lOrosBipHOro CNMCaHHA KOLWTIB 3 paxyHKiB lo3mMyanbHUKA, Le He €
nifcTaBoto A/1A 3BiNbHEHHA [o3MyYanbHUKa Big, BiANOBIAabHOCTI 33 NopyLUeHHA 30608 A3aHb 3a [loroBopom oBepapadTy.
9.8.9. YknagaHHAm Jorosopy oBepapadTy CTOPOHM, 30KpeMa Kepyroumncb NpuHumnom «csoboan porosopy», 6e33anepeyHo Ta
6e3BigKNMYHO NiATBEPAXKYIOTb Te, WO Mo3nYanbHUK 30608’A3aHUI (2 BaHK Mae NpaBo BMMaraT¥ BUKOHAHHA TaKoro 0608 A3Ky)
cnnatutu/KomneHcysati baHKy y noBHomy o06cAsi 6yab-aki niaTseparkeHi BuTpath baHKy (HesanexHo Big ix po3mipy), Wwo baHk
noHece nig yac Ta/abo y 38’A3Ky 3 peanisaujieto cBOIX NpaB KpeauTopa 3a Jorosopom oBepapadTy, 30Kpema, asie He BUK/IOYHO:
npaBa Ha 3aXxWCT, NPaBa Ha 3BePHEHHA CTATHEHHA Ha MalHO 3acTasneHe/ y 3abe3neyeHHA BUKOHAHHA rPoLWOBMX 30608’A3aHb
Mo3unyanbHKKa 3a Jorosopom oBepapadTy, Npasa Ha 3a40BOJIEHHA BUMOT BaHKy 3a paxyHOK byab-AKoro maviHa Mo3nyanbHUKa
Ta/abo ioro nopyuuntenis (y BUNaAKy ix HaABHOCTI). 3a3Ha4eHe CTOCYETbCA YCix 6e3 BUHATKY He 3a60pPOHEHMX 3aKOHOM LWAXIB
3axucty baHKOM CBOiIX NpaB Ta 3aKOHHUX iHTEpeciB, Yy TOMY UYMUC/i, afie He BUK/IOYHO, NPOLLECiB: 3BEPHEHHA CTATHEHHA Ha
3acTaeneHe/nepegaHe B 3actaBy MaiHO (33 pilleHHAM cyAdy, Ha NiAcTasi BUKOHABYOrO Hanucy Hotapiyca abo cnocobamm
Mo3acyA0BOr0 BPEry/toBaHHA), CTATHEHHA 3a60proBaHOCTi B CyaoBoMy nopsaaky 3 MosuyanbHuka Ta/abo 3 nopyuutenis (y
BMNaAKy iX HaABHOCTI), NPUMYCOBOro BMKOHAHHA pilleHb, BMNAaAKiB 3anydyeHHss BaHkom abo iHWMMKM ocobamu OLiHIOBauYiB,
HOTapiyciB, Aep:KaBHUX BMKOHaBLiB, 6lOPO TexHiYHOi iHBeHTapu3auii Towlo, TpeTix ocib, AKi TMM UM iHWKMM YMHOM
AonomaraTumyTb/HagaBaTUMyTb MOCAYTK, CNPAMOBaHI Ha 3aA40Bo/ieHHA BaHKom cBOiX BMMOTr/peanisalyii BaHKom cBoix npas
(KoneKkTopcbKi KOMMaHii, areHTCTBa HEPYXOMOCTI, pienTopu, bpokepu, 36epiradi, OXOPOHL,i, TPAHCNOPTHI KOMMaHii, BAaHTaXKHUKMU
TOWO).

BkasaHe BuuLe 3060B’A3aHHA [03MYaNbHUKA KOAHUM YMHOM He OBMEXKYETbCA TMMM CymMamM, WO byayTb OTPUMaHI Big,
peani3auii maliHa, 3acTaBneHoro B 3abe3neyeHHA BUKOHaHHA rpolwoBux 30608’A3aHb 3a [loroBopom oBepapadTy. Y pasi, AKWwo
TaKMX cym byae HeloCTaTHbO ANS MOBHOrO 3a0BOJIEHHA BUMOT BaHKy, y TOMYy YMCAi BKasaHMx BUe BUMOr BaHKy, baHK mae
BignoeiaHe npaso Bumoru 4o lMo3nyanbHUKa Ta/abo nopyumtenie. BkasaHe BuLLe 30608’A3aHHA € OAHIEIO 3i CKAAA0BUX YACTUH
rpowoBmx 30608’A3aHb Mo3nyanbHUKa 3a Jorosopom osepapadTy Ta byae 3abesnevyBatvcsa gorosopamu 3abesneyeHHs, Wo
YKNapatoTbea AN 3abesneyeHHs BUKOHAHHA rpowoBux 30608’a3aHb 3a [Jorosopom osepapadry.

9.9. MNpasa Ta 0608’a3kM CTopiH 3a [loroBopom osepapadTy.
9.9.1. O608B’s3KM baHKy:
9.9.1.1. Hagatn NosuyanbHuKy OBepapadT y NOpAAKY i Ha ymoBax, obymosneHux Jlorosopom osepapadTy.
9.9.1.2. Hanpasnatn Mo3nyanbHUKY He nisHiwe, Hi*k Ao 20 (4BaauaToro) uyvcna micaua nepernsgay flimity Osepapadty
NoBiAOMIEHHA LLLOA0 BCTAHOB/IEHHA HOBOro po3mipy Jlimita OBepapadTy Ha BignoBigHMI nepioa.
9.9.1.3. 3gilicHiOBaTX HapaxyBaHHA MPOLEHTIB 33 KOPUCTYBAHHA KPegUTHMMM KOWTaMM Ta HapaxyBaHHA KOMiIcili 3rigHO 3
ymoBamu [lorosopy osepapadry.
9.9.1.4. Ha niacTaBi gaHux 6yxrantepcbKoi Ta ¢iHAHCOBOI 3BITHOCTI aHanNi3yBaTWU KpeaWUTOCNPOMOMKHICTb lMo3nyanbHMKa Ta
BHOCUTM NPOMO3uLii Npo NoAanblli BigHOCUHM 3 [O3NYaNbHUKOM.
9.9.2. Mpas.a baHKy:
9.9.2.1. MNpoBoAMTK NepeBipKy NNATOCNPOMOKHOCTI Ta ¢iHaHCOBOro crtaHy lo3uyanbHWKa, NPaBO34ATHICTL Ta Ai€34aTHICTb
Mo3nyanbHMKa, BUMaraT Bif Mo3nyanbHUKa HagaHHA AOKYMEHTIB Ta iHpopMaLii, HeobxiaHWX ana ioro iaeHTUdIKauil, a TaKoX
AN 3’acyBaHHA cyTi MOro AianbHOCTI | NepeBipKkM ¢piHaHCOBOro cTaHy Ta NpoBeAeHHA GiHaHCOBOro MOHITOPUHTY. Y BuUNagKax,
nepeadbaYyeHmMx YMHHMM 3aKOHOAABCTBOM YKpaiHKW, iHPopmyBaTW cheliasbHO YNOBHOBAXEHi OpraHM WoAO0 OTPUMAHOI
iHpopmau,ii;
9.9.2.2. CaMOCTiMHO BM3HAYaTK OLINbHICTb Ta CTPOKM NPOBEAEHHA NepeBipok, nepeabdaveHunx [lorosopom osepaadry.
9.9.2.3. 3a kfionoTaHHAM Mo3nMYanbHKKa, y pasi 0brpyHTOBaHOI NoTpebu Ta 3a YMOBM NNATOCNPOMOXKHOCTI Mo3nYanbHMKa npu
HaABHOCTI Bi/IbHUX KPeAUTHUX KOLLTIB:

® epeHOCUTU CTPOKM MoBepHeHHA Mo3MyanbHUKOM KpeauTie Ta/abo cnaaTh NpouEeHTIB 33 KOPUCTYBaHHA KpeauTHUMMU

pecypcamu,
e 36inbluyBaTH/3MeHLLYBaTK po3mip JlimiTy OBepapadTy;
® MPOAOBXKUTU CTPOK Aii lorosopy oBepapadTy, 32 YMOBU BUKOHAHHA M03nYabHUKOM Yy NOBHOMY 06cA3i 3060B‘A3aHb 33
[Jorosopom osepapadTy.

W NW,
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9.9.2.4. baHK Mae npaso iHbopmyBaTH Mo3UYaNbHMKA Ta NOPYUYUTENIB, LLO YKAAAWN AOFOBOPU NOPYKU, NPO HACTaHHA TePMiHiB
BMKOHaHHA 30608'A3aHb 3a [loroBopom oBepapadTy.

9.9.2.5. Mo3nyanbHUK NiATBEPAKYE CBOKO 3roAy npu nignucaHHi Jorosopy osepapadTty 3 npasom baHky 6e3 noaaTkoBoro
norogyKeHHa 3 [o3M4anbHUKOM, 3MIHWUTW 4YeproBicTb MoraleHHA 3aboprosaHocTi 03M4YasibHMKA, LWAAXOM HaAMNpaB/EHHA
NAaTexiB Ha MOraweHHA y NOPAAKY, Lo NpAMO nepeabayeHnit HOpMaMM YUHHOTO 3aKOHOAABCTBA YW BU3HAYEHWUI HA po3cys,
BaHKy.

9.9.2.6. MNepernagatv po3mip Jlimity OBepapadTy y nopaaky nepeabayeHomy [lorosopom osepapadTy Ta NPOBOANUTU NEPEBIPKY
CBOEYACHOTrO NnoraweHHs 3aboprosaHocTi 3a [loroBopom oBepApadTy Ta NepeBipKy HAAXOAKEHHA KOWTIB Ha MOTOYHMIA PaxyHOK
Mo3nyanbHMKA, Ta NPU HAABHOCTI NPOCTPOYEHOi 3aboproBaHoOCTi 3a loroBopom oBepapadTy, 3 MOMEHTY BCTAHOB/IEHHA GaKTy
NopyLeHb [0 MOMEHTY iX YCYHEHHA 3acTOCYBaTW MPOLEHTY CTaBKy A/1A NpOCTpoyeHoi 3aboprosaHoCTi, BU3HaueHy y 3aasi npo
BCTAHOB/IEHHA NiMiTy oBepapadTy.

9.9.2.7. Y pasi 3MiHW rPOWOBO-KPEeAUTHOI NONITUKM 3rigHO 3 piweHHAM BepxoBHOi Paau YKkpaiHu abo HauioHanbHoro 6aHKy
YKpaiHu, 3MiHW rpoLWOBO-KpeauTHOI NONITUKM BaHKy, 3MiHM KOH'IOHKTYpUM MixK6aHKIBCbKOro puHKY, baHK mae npaBo iHiuitoBaTh
3MiHY PO3Mipy NPOLEHTHOT CTaBKK (NPOLLEHTHUX CTaBOK) 3a KOpUCTyBaHHA OBepapadTom. Y TaKOMy BUNAAKY 3MiHa NPOLEHTHOT
CTaBKW 3ilNCHIOETHCA WAAXOM HanpaBaeHHs bBaHKOM NoBiAOMIEHHA Y NoOpAAKY nepeabayeHomy n.n. 9.12.11a 9.12.7 YAB0 OO
Y CTPOK He Mi3Hilue, HiXK 3a 5 (N’ATb) BaHKIBCbKUX AHIB 40 AaTW HAabYTTA YMHHOCTI TaKMX 3MiH. Y BUNAAKY, AKWO M03nYanbHUK He
noroamMTbCA i3 HOBMM 3anpOMOHOBAHMM PO3MIPOM MPOLEHTHOI CTaBKM (MPOLEHTHUX CTaBOK), Mo3nYanbHUK 3060B’A3aHMII
NoBiZOMWUTM MpPO CBOK He3rogy baHK Ta noracuTu ycio 3aboproBaHicTb 3a [loroBopom oBepgpadTy (y ToMy uuchi, ane He
BMKIOYHO: 3aboproBaHicTb 3a cymoto OBepapadTy, NpoueHTamun 3a KopucTyBaHHA OBepapadTom, Komiciamu, wTpadpHumm
CaHKUiaMK, iHWKMMKW nnaTexamu 3a [loroBopom oBepapadTy) y CTPOK He nisHiwe, HiK 3a 5 (n'ATb) poboumx AHiB A0
3aMponoHOBaHOI AaTW No4yaTKy Aii HOBOi NPOUEHTHOI CTaBKM (HOBMX MPOLEHTHUX CTaBOK). Y BWNAAKy BWKOHAHHA
Mo3nyanbHMKOM 060B’A3KY 3 NOBEPHEHHA YCi€i cymu 3aboproBaHocTi 3a [JjoroBopom osepapadTy y CTPOK nepenbayeHuni
Jorosopom osepapadTy y 3B’A3KY i3 3MiHOIO NpPOLEHTHOI cTaBkM, gia Lorosopy oBepapadTy NpuUNMHAETbCA. Y BUMNAAKy
HanpaBaeHHA [MO3MYaNbHUKOM MOBIAOMNEHHA NPO He3rody 3i 3MiHOK PO3Mipy MPOLEHTHOI CTaBKM Ta HE BWMKOHAHHA
Mo3nyanbHMKOM 060B’A3KY 3 NOBEPHEHHA YCiei cymu 3aboprosaHocTi 3a [JjoroBopom oBepapadTy y CTPOK nepenbayeHui
[Jorosopom oBepapadTy y 38’A3KY i3 3MiHOI NPOLLEHTHOT CTaBKM, 3aboprosaHicTb 3a oBepapadTOM BBAXKAETHCA NPOCTPOYEHOHO
3 HAaCTyNHOro pobo4oro AHA 3a AHEM, BU3HAUYEHUI BaHKOM K AeHb, 3 AKOTO 34iMCHIOETLCA 3MiHA PO3MipPY NPOLLEHTHOT CTaBKM 3a
KopucTyBaHHA OBepapadTom.

9.9.2.8. loBOANTM A0 Bigoma TpeTix ocib iHbopmaLito Nnpo 3aboprosaHicTb Mo3nyanbHMKa 3a JJoroBopom oBepapadTy, y T. U.y
BMMNaAKy nopyweHHs Mo3nyanbHUKom 30608'A3aHb 3a [loroBopom osepapadTy.

9.9.2.9. Y pasi HecBOEYaCHOro BMKOHaHHA [Mo3nyanbHMKOM rpowosux 3060B‘A3aHb 3a JloroBopom osepapadTy HagasaTtu
iHpopmauito npo MNosnyanbHMKa Ta MOro NpPocTpoyeHy 3aboprosaHicTb nepes baHkom o €amHoi iHPOpMmaLiiHOI cuctemmn
«PeecTp no3unyanbHUKIBY, WO BegeTbcA HauioHanbHMM 6aHKOM YKpaiHu.

9.9.2.10. 3aiicHioBaTM [lOroBipHe CnNMcaHHA KOWTIB 3 BiAKpUTMX y BaHKy PaxyHkiB [o3mMyanbHMKa Ta Npu HeobxigHocTi i3
KOHBEpTaLi€l0 KOWTiB y BantoTy HagaHoro OsepapadTy Ans noraweHHs 3aboprosaHocTi 3a uum [LoroBopom BiZnNoOBIAHO A0
nyHkTy 9.8.3 Y60 HOO.

9.9.2.11. 3aifcHIOBATM YCTYNKY NpaBa BUMoru baHky Ao Mo3unyanbHMKa 3a [loroBopom osepapadTy 6e3 oTpMmaHHA 404aTKOBOI
3rogm Big lMo3uMyanbHWKA Ha 34iMCHEHHA TaKoi yCcTynKu. [o3uyanbHMK MignucaHHAM 3asBM NPO BCTAHOB/EHHA JiMiTy
oBepapadTy Hagae baHKy CBOIO 3rofy Ha 3AIMCHEHHA YCTynKu npasBa Bumorn BaHky go Mo3nuvanbHuKa 3a [orosopom
osepapadTy.

9.9.2.12. MpusynmHut Buaady OsepapadTy y BUNAAKY BiACYTHOCTI BiIbHMX KOWTIB, NPO Wo baHK nosigomnse Mo3nyanbHMKa y
nopAaaky, BusHadyeHomy n. 9.12.7 Y460 HOO.

9.9.2.13. |Hwi npaBa, nepeabdayeHi Lnm [,OroBoOpom Ta YNHHUM 3aKOHO4ABCTBOM YKpaiHMu.

9.9.3. O608’A3KM Mo3nYanbHUKA

9.9.3.1. JoTpMmyBaTUCA HAcTyNHMX 060B A3KiB, NOB’A3aHUX 3 KOPUCTYBAHHAM KPEAUTHUMMU KOLITaMu:

9.9.3.1.1. CBo€YacHO Ta y NoBHOMY 06cA3i NOBEPHYTU cymy oTpumaHoro OsepapadTy, CnAaTUTU NPOLEHTH, KOMICii, WTpadHi
CaHKL,i Ta iHWIi nnaTtexi baHKy, Wo BunaAnBatoThb i3 [loroBopy osepapadTy.

9.9.3.1.2. BukopucrosysaTtu KowTn OBepapadTy 3rifHO i3 LiIbOBMM BUKOPUCTaHHAM, NnepeabadeHnm [lorosopom osepapadTy.
9.9.3.1.3. 3abe3neuntu baHKy MOXAMNBICTb, 30KPEMA, LUNAXOM HaZaHHA BiANOBIAHUX AOKYMEHTIB Ha BUMOTY baHKy, nepesiputu
AOTPUMaHHA MNo3nyanbHMKOM 060B’A3KY i3 LiIbOBOro BUKOPUCTaHHA KowTie OsepapadTy.

9.9.3.1.4. bpatui yyacTb y neperoBopax 3 npeAcTtaBHMKamm baHKy 3 nuTaHb, NOB’A3aHMX i3 cynpoBogxKeHHAM OBepapadrTy.
9.9.3.1.5. Ha niacTaBsi HagaHMx baHKOM MiATBEPAXYHOUMX AOKYMEHTIB BiAWKOAYBAaTU BUTPATU/36UTKM BaHKY, WO BUHUKAN Y
3B'A3KY i3 HagaHHAM 6l0PO KpeanuTHUX icTopilt iHbopmauii npo MosnyanbHuMKa (baHK nosigomnse Mo3nyanbHUKA NPO HA3BY i
aapecy 6t0po, [0 AKOro nepeaaeTbea iHbopmaLia npo MNMosnyanbHUKA), @ TAKOXK CNAATOK NOCAYT, WO HaZaHi UM byayTb HafdaHi y
MalbyTHbOMY 3 MeToto peanisauii npas baHKy 3a [loroBopom oBepapadTy, a TaKOXK 3a Jorosopamm NOPYKM i T. N., YKNaJEHUX 3
meToto 3abe3neyeHHA 30608'A3aHb [o3nyanbHMKaA 3a JloroBopom osepapadTy.

9.9.3.2. JoTpuMyBaTUCA HACTYNHUX iHPOpPMaLiMHMX 060B’A3KIB:

9.9.3.2.1. Mn1cbMOBO NOBIAOMAATU BaHK NPO CTBOPEHHA (CniB3acHyBaHHA) OPUANYHMX OCib 3a y4acTio No3uyanbHUKa, NPO 3MiHY
CKNaay/CTPYKTYpU 3aCHOBHMKIB/Y4aCHUKIB/aKLiOHepiB, MPO 3MiHy KepiBHMKA (KepiBHOro ckiaay), ronosHoro byxrantepa, npo
3MiHYy CBOrO MiCLLe3HaXOAKeHHSA, OpraHisauiiHo-npaBoBoi ¢opmMM, BHECEHHA OyAb-AKMX 3MiH [0 YCTAHOBYMX OOKYMEHTIB,
CBiZOLTBA/BUNUCKM NPO AeprKaBHY peecTpauito Mo3nyanbHUKa, BUHUKHEHHA Byab-AKOi HECNPUATAMBOI MOAii, a TakoX npo
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NopyLeHHA cnpaBu Npo 6aHKPYTCTBO, NPUUHATTA pilLEeHHA NPO pPeopraHisalilo, NPUNUHEHHSA, NiKBidauilo, AKWO ue cTanoca
BigHocHO MMo3nuanbHuMKa Ta/abo TpeTix 0cCi6, AKi 3abe3neuyloTb BUMKOHAHHA HUM CcBOiX 30608’A3aHb 3a UMM JloroBopom
oBepapadTy, Npo 06CTaBMHM, WO CBiAYaTb NPO HAABHICTbL NPas i BUMOr TpeTix ocib woao MosnyanbHuKa Ta/abo WO a0 npeameTis
3acTaBu 3a Yrogamu npo 3abesneyeHHA. Take NoBiAOMAEHHA Pa3om i3 opuriHanamm abo HaNeXHUM YMHOM 3acBigveHUMMU
KoniaMu BigNoBigHMX NiATBEPAKYHOUNX AOKYMEHTIB Y GOpMi 3a40BONbHAOYIN BaHK Mae 6yTn 3pobneHe Mo3nyanbHUKOM Y CTPOK
He nisHiwe 5 (n’ATK) BaHKIBCbKMX AHIB 3 MOMEHTY HaCTaHHA BigNoBiAHOI nogji.
9.9.3.2.2. NncbmoBO NOBIJOMAATU BaHK NPO MOXKAUBICTb BUHUKHEHHA YMOB, WO Npu3BeayTb A0 Toro, Wwo Mo3nyanbHUK CTaHe
noB’A3aHoto ocoboto baHKy, He nisHiwwe Hix 3a 10 (aecaTb) baHKIBCbKUX AHIB 4O MOMEHTY HacTaHHA 3a3HaYeHMX YMOB.
9.9.3.2.3. Y BMNaaKy NopyLeHHA cnpaBu Npo 6aHKpyTCTBO Mo3MyasibHMKa, HAABHOCTI iHLWMX PilleHb CYAiB NPO CTATHEHHA KOLITIB
3 MOTOYHOTO paxyHKY, 3BepPHEHHA CTATHEHHA Ha iHLWe MaiHo/MaitHOBI npasa Mo3unYaibHMKA, @ TAKOXK HAsABHOCTI 06CTaBUH, WO
MOXYTb NPU3BECTM [0 TOro, Wo 3aboprosaHicTb 3a LM [JoroBopom He byae BYaCHO noralleHa, MMCbMOBO NOBIAOMUTU BaHK He
nisHiwe 5 (n’ATM) BaHKIBCbKWUX AHIB 3 AaTW BMHECEHHA BiANOBIAHWM CyAOM MOro pilleHHA/yxBanu abo 3 AaTW OTPMMaAHHA
iHpopmaL,ii Npo 3BepHEHHS cTArHeHHA abo npo 6yab-AKi iHWi 06CTaBMHM, BKa3aHi BuLLE.
9.9.3.2.4. PerynapHo HagaBatM baHKy oiHaHcoBY 3BiTHicTb B 06cA3i, BcTaHoBAeHOMY pAna [lo3MyasbHMKA UYMHHUM
3aKOHO4aBcTBOM YKpaiHW. HagasaTtu baHKy HaneKHMM YMHOM 3acBigyveHi Ta 3 BigNOBIAHMMM BigMITKAMUM AeprKaBHUX OpPraHis
CTaTUCTUKM YKpaiHu byxrantepcbkuii 6anaHc (popma Ne 1 3a AKYA), 38iT npo ¢piHaHcoBi pe3ynbTatn (dopma Ne 2 3a AKY/)
npoTarom 5 (n’aTn) BaHKIBCbKMUX AHIB 3 4aTU HaAAHHA TaKUX OKYMEHTIB 40 AEePyKaBHMX OpPraHiB CTaTUCTUKM YKPaiHK; HagaBaTu
BaHKy 6yab-AKy iHWY 3BiTHICTb, MMCbMOBO 3anuTaHy BaHkom, npoTarom 5 (n’aTn) BaHKiBCbKMX AHIB 3 AaT npea’ABNeHHA
NMCbMOBOT BUMOTU BaHKy.
9.9.3.2.5. Ha nepuy Bumory baHKy He nisHiwe 5 (n’aTn) baHKIiBCbKMX AHIB 3 AaTW HanpaBaeHHs baHKOM Takoi BUMOrM HagasaTu
iHWY iHbopMmauito, HeobxigHy Ana cynposogKeHHA OBeppapadTy, 30KpPeEMa, LOKYMEHTU A1 BCTAHOBAEHHA, KOHTPOAO 33
BMKOPWUCTaHHAM Ta noBepHeHHAM OsepapadTy, ANnA BM3HaAYeHHA diHaHcoBOro craHy lMo3nyanbHWKa, NepeBipKU JaHUX MOro
6yxrantepcbkoro 061iky, nepeBipKkK, NepeoLiHKM 3aCTaB/IEHOro MaHa Ta MaiHOBMX Npas.
9.9.3.2.6. [loTpMmyBaTMCA HAacTynHMX 060B’A3KIB WOA0 AifanbHOCTI [To3MyanbHUKa:
9.9.3.2.7. 3abe3neyyBaTi HasABHICTb KOWTiB Ha PaxyHkax [o3nyanbHUKa, BiAKpUTMX Yy BaHKy, B 00cA3i AocTaTHbOMy A/iA
[OTPMMaHHA BcTaHoBeHoro Jlimity OBepapadTy Ta BUKOHAHHSA Mo3nyanbHUKOM Moro 30608’a3aHb 3a [lorosopom osepapadty.
9.9.3.2.8. MpoTarom CTPOKy Aji uboro [lorosopy 3abe3neynTu NOCTilHI Ta perynapHi Haaxo4KeHHA rPoLOoBUX KowTiB (Ynctux
Kpeautosux O60poTiB) Ha MOTOYHUIA paxyHOK B obcarax, BM3HaYEHUX 3aABOI0 NPO BCTAHOB/IEHHA NiMITY oBepapadTy.
9.9.3.2.9. MpoTarom gji uboro [lorosopy 6e3 nonepeaHbOro NMCbMOBOIO A03B0/y baHKy He BUMHATU HACTyNHI ajl:

e 3MmiHa opraHisauiiHo-npaBoBoi popmu Mo3nY4anbHUKA;

® BuMHEHHA 4ilt ona npunuHeHHs Mo3nyanbHKKa, KOro peopraHisauii (31UTTa, NPUEAHAHHSA, NOAIN, BUAIN, NePeTBOPEHHSA),

CTBOPEHHA HOBUX FOPUANYHMX OCIO Ta BHECEHHS 3MiH B YCTaHOBYI AOKYMEHTU MO3MYaNbHUKa;

e VYKknagaHHA yroan/npasounHy, 3rigHo 3 AKoto, Mo3nyanbHMK 30608’ A3YETbCA AiNTU CBOT NPUBYTKM 3 iHLWWIOK 0cob01o;

® 3aKpuTTA paxyHKiB y baHKy.
9.9.3.3. Y Bunaaky nikeigauii Mo3nMyanbHUKa, BKAOYMTM nNpeacTaBHMKA baHKy [0 cKnady ANikeigauiMHoi Komicii gns
3abe3neyeHHA MalHOBMX iHTepeciB BaHKy 3a uum [lorosopom.
9.9.3.4. loTpMmyBaTUCA HACTYNHUX 3000B’A3aHb WOA0 3abe3neyeHHs BUKOHAHHA 060B’A3KiB [lo3MyanbHMKA 33 UMM
Jorosopom.
9.9.3.5. Y BMnagKy BumorM baHKy npo HagaHHA [0AaTKoBOro 3abesneyeHHs BMKOHaHHA 3060B’A3aHb [lo3MyanbHUKa 3a
HdorosBopom oBepapadTy, He nisHiwe 10 (gecAtv) poboumx AHIB 3 gaTu npea’siBAeHHA BignosigHOT BMMOrM BaHKy,
HagaTu/3abe3neynTM HagaHHA iHWKMMKM ocobamu A0AaTKOBOro 3abesnedyeHHs, HadatTw/3abesneuntm HagaHHA baHKy ycix
HeobXiaAHWNX JOKYMEHTIB ANs nepesipKu Takoro 3abesneyeHHA BaHKOM Ta YK/1acTu BianoBiaHi goroBopu 3abesneyeHHA y popmi,
LLL0 3a4,0BO/IbHAE baHK.
9.9.4. Mpasa MNo3nyanbHUKa:
9.9.4.1. MNopywysBaTn nepes baHKOM NUTAHHA NPO NepeHeceHHs CTPOKIB NoraweHHa 3aboprosaHocTi 3a OsepapadTom Ta cnaatu
MPOLEHTIB 32 KOPUCTYBAHHA KPEAUTHMMM KOLITaMWU Y pasi BUHUKHEHHS TMMYacoBUX (iHAHCOBUX abo iHWWX YCKAafHEHb 3
He3aseXHuX Big, Mo3nYanbHUKA NPUYMH, NOB A3aHMUX 3 BUKOHAHHAM KOHTPAKTIB.
9.9.4.2. MNopywyBaTn nepen baHKOM NUTaHHA WOAO NPOAOBNKEHHA (MPONOHraUii) CTPOKY noraleHHA 3aboproBaHoCTi 3a
OBepapadTom, 3MiHM NPOLEHTHOI CTaBKM, 3MiHM JlimiTy OBepapadTy abo iHWMUX ymoB diHaHcyBaHHA 3a [orosopom
oBepapadTy. Ona cBoevacHoro pos3rnagy baHKOM nWTaHHA LWOAO NPOAOBMXKEHHA CTPOKY noraweHHA 3aboprosaHocTi 3a
Osepapadtom MNosnyanbHUK Mae HajaTh A0 baHKy nepenik pUANYHMX Ta GiHAHCOBUX AOKYMEHTIB, 3riAHO 3 BUMOramu baHky
He ni3Hiwe, Hix 3a 30 (TPMAUATL) KaNeH4aPHUX AHIB A0 AaTW 3akKiHYeHHs CTpoKy aii Jlimity OBepapadTy.
9.9.4.3. JocTpoKoBO norawaTtn 3aboprosaHictb 3a OsepapadTom i cniayvyBaTM MNPOLEHTU 33 KOPUCTYBAHHA KPeaUTHUMMU
KoLITamu.
9.9.4.4. JocTpokoBo po3ipBatn Lorosip oBepapadTty, Npu LbOMYy MnonepenHbO MOBHICTIO NOBEPHYTU OAeprKaHi KpeauTtw,
NPOLEHTU 3a IX KOPUCTYBAHHA, a TaKOX HapaxoBaHi KOMicii, neHo Ta MOXANuBI WTpadHi caHKLUii, cnaaTUTM BUMOrn Ha party
posipBaHHA Jorosopy oBepAapadTy Ta YCiX iHWMX HANEKHUX 40 CNAATU BUMOT, LLLO BUTIKAIOTb i3 YMOB AOCTPOKOBOrO PO3ipBaHHSA
[Lorosopy oBepapadTy Ta/abo AOCTPOKOBOro NoraleHHs 3aboproBaHoCTi.
9.9.4.5. BumaraTu Big, baHKy HaneXXHOro BUKOHaHHS B3ATUX Ha cebe 3060B’A3aHb 3a Jorosopom osepapadTy.
9.10. 3aneBHEHHA Ta rapaHTii.
9.10.1. Mo3unYyanbHUK UMM Hagae baHKy HACTYMHI 3aNeBHEHHA Ta rapaHTii:
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9.10.1.1. Mo3n4anbHUK € MOBHICTIO Ai€e3a4aTHMM Ta Mae npaBo 6e3 6yab-AKUX OOMEXKeHb YKAacTM Ta BWMKOHATU [orosip
osepapadTy;
9.10.1.2. MignMcaHHA Ta BMKOHaHHA [orosBopy oBepapadTy He npussese A0 MOPYLUIEHHA YCTAHOBYMX Ta iHWWX AOKYMEHTIB
Mo3nyanbHMKA abo HyAb-AKOro NOMOXKEHHA YUHHOTO 3aKOHOAABCTBA YKPaAiHW, WO MAE BiAHOWEHHA A0 MN03nYanbHUKA; pilleHHA
npo yKknagaHHs Jorosopy oBepapadTy NpUiiHATE BiANOBIAHMMM OpraHamm ynpasiHHA Mo3nyanbHMKa 3rigHOo 3 iX KomneTeHLii,
BM3HAYEHOI YCTAHOBYMMM JOKYMeEHTamu [o3nyanbHuUKa.
9.10.1.3. Mo3myanbHUK HagaB baHKy yCi HaABHI AOKYMEHTW, WO CTOCYIOTbCA MOBHOBA*KEHb KepiBHMKA Ta iHWMX OpraHis
ynpaBaiHHA [o3uYanbHMKa Ha MignucaHHA uboro [loroBopy, 30Kpema, aje He BUK/IKYHO: MPOTOKOAM 3aranbHux 360pis,
NPOTOKOAM 3acigaHHA MNpaBaiHHA i T. N.
9.10.1.4. Yci nokymeHTU Ta iHpopmauia, HagaHi NMo3nyanbHUKOM A0 BaHKy, € AOCTOBIPHUMM.
9.10.1.5. [oroBip oBepapadTy He BCTYNae y CynepeyHicTb 3 yrogamu, npasouymHamu Mo3myanbHWKa, YKAALAEHUMU A0 MOro
nignuMcaHHA.
9.10.1.6. Ha momeHT yKknagaHHsa [orosopy oBepapadTy He iCHYE KOAHOrO pilleHHA cyAy, iHWOro opraHy Woao apeLwTy,
KOH®icKaLii, NpMMYyCOBOro CTArHeHHs aKTuBiB lMo3nyanbHWKA, He iCHYEe XOAHOI cyAoBoi cnpasu (y TOMy Yuchi i cnpaBu nNpo
6aHKPYTCTBO), WO MOXKe MaTK HeraTueHi Ans Mo3nyanbHMKA UM MOro NocafoBMX OCib HacnigKku Ta/abo npuBecTu 4o apeLwrTy,
KOoH@icKaLii, NpMMyCcoOBOro CTArHeHHA akTUBIB Mo3nyanbHMKa abo MOXKe MaTh HaCNiAKOM HEMOMK/IUBICTb HAaNEXKHOTO BUKOHAHHA
Mo3unyanbHKMKOM 1ioro 30608’A3aHb 3a [loroBopom oBepapadTy.
9.10.1.7. Hemae HifIKx Hecnaa4yeHMx BUMOT LWOA0 CNAATU YaCTKM (aKLii) y cTaTyTHOMY KaniTani Mo3nyanbHUKa 3 HOKY y4acHUKIB
(akuioHepiB) Mo3nyanbHUKa.
9.10.1.8. Ha pgaty nianucaHHsa [orosopy osepapadTy lMo3nyanbHUK He Mae noaatkoBux 6opriB, akTMBKM MMo3MyanbHUKA He
nepebyBatoThb Nig aAMiHICTPaTUBHMM apeLITOM YK Yy NOAATKOBIN 3acTaBi.
9.10.2. Y BMNaaKy HEBUKOHaHHA/HEHANEeXKHOr0 BUKOHaHHA/nopyLeHHA yMOB Liboro [lorosopy Mo3nyanbHUK UMM Aa€ A03BiN Ha
nepepayy baHKkom gOKymeHTIB Ta iHpopMaLii, NOB’A3aHUX i3 yKNaZaHHAM Lboro [Jorosopy, iHWKX HafaBHMX Y BaHKy AOKYMEHTIB
Ta iHGOpPMaLLT, y TOMY YMCAi TUX, LLLO CTAHOBAATb BAHKIBCbKY TAEMHULIO, NPMBATHUM 0CcOHam Ta OpraHisauiam, AKMM BaHK naaHye
34iMCHUTM YCTYNKY Npasa Bumorun o MosunyanbHUKa 3a [loroBopom oBepapadTy abo fKi, BiANOBIAHO A0 YKNAAEHUX MiXK HUMM
Ta baHKom porosopis, HagaBaTMmyTb baHKy nocnyrm wopo crarHeHHA 3aboprosaHocTi 3a [loroBopom oBepapadTy, Ta
34iCHEHHIO iHWWX Ail, NoB’A3aHuX i3 peanisaujieto npae baHKy 3a [loroBopom oBepapadty.
9.10.3. Uum Mo3nyanbHUK NigTBEPANKYE, WO YCi 3aNeBHEHHA Ta rapaHTii, HasegeHi B YABO OO, € AiNCHMMM Ha AeHb YKNagaHHA
Jorosopy oBepapadTy. Mo3nyanbHUK po3ymie, WO byab-aKa HEeAIMCHICTb LUMX rapaHTild i 3aneBHeHb byae po3uiHIOBaTUCL AK
HaZaHHA baHKy HegocToBIpHOI iHPopMaLi 3 meToto oTpumaHHa OBepapadTy i TArHe 3a 06010 BigNOBIAANbHICTE MMO3MYanbHMKa
i oro nocagoBumx ocib 3rigHO 3 3aKOHOAABCTBOM YKPAiHM.
9.10.4. baHK UMM Hagae Mo3mMYanbHMKY HACTYMHI 3aNeBHEHHA Ta rapaHTii:
9.10.4.1. baHK UMM rapaHTye Mo3nyanbHUKY 36eperkeHHA BaHKIBCbKOT TAEMHML, LWOAO onepawin, NpoBeAeHMX BigNoBigHO A0
[oroBopy oBepapadTy, BigomocTel npo MNo3nyanbHUKa, WO CTanu BigomMi baHKy y 38’a3Ky 3 yknagaHHAm [loroBopy oBepapadty,
iHWKWX BigOMOCTEN, L0 CTAaHOBAATb HaHKIBCbKY TAEMHMULLIO BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
9.10.4.2. Mo3MyanbHUK PO3yMi€, WO He3BaxKalun Ha nonepeaHin NyHKT, baHK 3060B’A3aHMA pO3KpMBaTK iHPOpPMaLLito, LLO
CTaHOBUTL BaHKIBCbKY TAEMHULIO, HAa BUMOTM YNOBHOBAXKEHWNX OpraHis/oci6 y BunagKax Ta y nopaaky, nepegdadeHomy YNHHUM
3aKOHOAABCTBOM YKpaAiHM, Y TOMY YMCAi HagaBaTu iHdopmauito ao ,Peectpy MosnyanbHuKiB”, Wo BegeTbcAa HauioHanbHMM
6aHKOM YKpaiHu Ta y BUNaaKax, Konu baHK 3any4yae iHWKMX ocib gna 3a40BoOIeHHA BUMOT baHKy 40 MMo3nyanbHKKa y 3B’A3KY i3
nopyLeHHAM ymoB [lorosopy oBepapadty.
9.11. BignosiganbHicTb CTOpiH, CaHKL,i 32 HEBUKOHaHHA 3060B’A3aHb
9.11.1. 3a HecBo€YacHe noraweHHA oaepxaHoro OBepapadTy, a TAaKOXK NPOLEHTIB 3a KopucTyBaHHA OBepapadTom, baHK mae
npaBo CTArHYTH, a MNo3nyanbHUK 3060B’A3aHUI cNaTUTK BaHKy neHto y po3mipi noaBiiHoOI 061ikoBOI cTaBKM HauioHanbHoOro
6aHKy YKpaiHu, Wo Aifana y nepiog Takoro NpOCTPOYEHHA, Bi Cymu npocTpo4yeHoi 3aboprosaHocTi 3a OBepapadTom Ta
NPoueHTamMM 3a KopucTyBaHHs OBepapadTom, 3a KOXKEH AeHb MPOCTPOYEHHA. eHsA CnaavyyeTbCAa y TPUMBHAX 33 Kypcom
HauioHanbHOro 6aHKy YKpaiHuW Ha AeHb cnnatv neHi. NMo3nyanbHUK BifLWKOA0BYE iHWI 36UTKK, 3aBAaHi BaHKY HEBUKOHAHHAM
3060B'A3aHb. Cnnata neHi He 3BinbHAE MO3MYaNbHUKA Bif, CNAATM NPOUEHTIB 33 GAaKTUYHUIN Yac KOPUCTYBAHHA KPeaUTHUMMU
pecypcamu 3rigHo 3 ymoamu [lorosopy osepapadry.
9.11.2. Mo3nyanbHUK 3060B’A3aHMI He nisHiwe 5-Tn (N'ATM) BaHKIBCbKUX AHIB 3 AaTu npea’ABneHHA BMMOrn baHKy npo
[OCTPOKOBE BMKOHAHHA 30608’s3aHb 3a [oroBopom oBepapadTy (AKLWLO iHWWIA CTPOK He nepeabadveHunii BUmoroto baHKy)
noracutu 3aboprosaHicTb 3a OBepapadpTom, 34iINCHUTM CNNaTy HapaxoBaHUX NPOLEHTIB, KOMICiM, WTpadHUX CaHKLil Ta yCix
iHLWWX HanexXHUX naaTexis 3a [lorosopom osepapadTy y pO3mipi, BKA3aHOMY LiEH0 BUMOTOHO.
9.11.3. baHK NpuiAMaE pilleHHs NPO 3aCTOCYBaHHA CaHKLil 32 HEBMKOHAHHA 30008 3aHb, BU3HAYEHMX UMM po3sginom YOB0
KOO, a TakoX MPO 3acTOCYyBaHHA 3axOAiB BiANOBIAANbHOCTI 3a HEHaNeXHe BUKOHaHHA [03MYaNbHUKOM CBOiX 30608B’s3aHb,
BM3HaYeHUX iHWKUMM ymoBamu [loroBopy oBepapadTy, Ha BAACHUI po3cya,.
9.12. 3aKNI04YHi NONOXKEHHA
9.12.1. forosip oepapadTy, moxe 6yTM 3miHEHO abo AONOBHEHO 3a B3aemMHOMO 3rogoto CTOpiH. 3MiHW i AONOBHEHHA A0
[Jorosopy osepapadTy, 0GopMNIOIOTLCA OAHUM 3 HACTYMHUX CNocobiB:

® vy NUCbMOBIW popmi JoaaTKOBMMM yrogamm Ao Jlorosopy osepapadTy Ta/abo

e BHeceHHAM 3miH go YBO K00 Ta/abo
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® L/IAXOM HanpaBnaeHHs baHKOM MOBigOM/IEHHA y nopsaaky nepegbadeHomy n. 9.12.7, wo moxke 6yTM 3acCTOCOBAHO Yy
HaCTYNHWX BUNagKax:

1) 3miHK NlimiTy OBepapadTy, WO He NOBUHEH BYyTK Binbwnm, Hixk MakcumanbHuiA nimiT OBepapadTy, BHOCATLCA A0
Jorosopy osepapadTy WAAXOM HanpaBneHHA baHKOM NoBiAOMAEHHA y NopaaKy nepesbavyeHomy n. 9.12.7 YAEO OO
i3 3a3HAYEHHAM Yy LLbOMY NOBiIAOMAEHHI BaHKy HoBOro po3mipy Jlimity OBepapadTy Ta AaTH, 3 AKOI NOYNHAE AiATU
HoBMIA po3mip flimiTy OBepapadTy, 3 AKMM Mo3mMyanbHUK 6e3yMOBHO Ta 6€3BiAKNMYHO NOrOAKYETHLCS;

2)  3MiHM po3mipy MNpPOLEHTHOI CTaBKM, LLLO HAPaXOBYETbCA Ha MOTOYHY 3aboproBaHicTb 3a OBepAapadTOM BHOCATLCA A0
Lorosopy oBepapadTy WAAXOM HanpasBieHHsA bBaHKom noBigomneHHs y nopsaaky nepeabaveHomy n. 9.12.7 YAE0 OO
i3 3a3HaYEHHAM Yy LUbOMY NOBIAOMAEHHI BaHKy HOBOro po3mipy MpouEeHTHOI CTaBKK, LLO HAPaxXOBYETLCA HA MOTOYHY
3aboproBaHicTb 3a OBepapadTom Ta AaTH, 3 AKOT MOYMHAE AiATM HOBUI po3Mip MPOLLEHTHOI CTaBKM, W0 HAPaXOBYETLCA
Ha NoTo4YHY 3aboproBaHicTb 3a OBepapadTom, 3 AKMM MMo3MYaNbHMK 6€3YMOBHO Ta 6E3BIAKINYHO NOTOAXKYETHCA.

9.12.2. NianucaHHam [Lorosopy osepgpadty CTOPOHM MiATBEPAKYIOTb, WO YKAagaHHA [loroBopy osepapadTy Bianosifae
BiAbHOMY BonesuABneHHO CTOpiH, XoaHa 3 CTOpiH He 3HAaxoAWUTbCA Mif BMNAMBOM TAXMKMX OBCTaBMH Ta ymosu [orosopy
oBepapadTy € B3AEMOBUIIAHUMM ANA KOXKHOI i3 CTOpIH.
9.12.3. JoroBip oBepapadTy € 060B’A3KOBMM A1 BUKOHAHHA | YKNaAEHMIA HA KOPUCTb KOXKHOI 3i CTopiH [loroBopy oBepapadTy
Ta iX NPaBOHACTYMNHUKIB i LiecioHapiiB, ane MNo3nyanbHUK He Mae Npasa byab-AKMM YMHOM BiacTynaTu Ta/abo nepeaasaTtu cBoi
npaea, BUroau Ta 30608’a3aHHA 33 [JoroBopom oBepapadTy aHi NOBHICTIO, aHi YacTkoBo. MNepeaaya npas Ta/abo 0608’A3KiB
Mo3nyanbHMKa 3a JJorosopom osepapadTy AONYCKAETLCA AULLE 3@ MMCbMOBOIO 3rofot0 BaHKy.
9.12.4. MNo3nyanbHUK nNigNUcCaHHAM 3adBM NPO BCTAHOBJ/IEHHA /iMiTy oBepapadTy MNOroAKyeTbCcA, WO Y BUNAAKY
HEBMKOHaHHA/HEHaIe}KHOTO BUKOHAHHA CBOIX 30608’A3aHb 3a [loroBopom osepapadTy, iHwa ocoba MoXKe 3anpornoHysaTtH, a
BaHK Ma€e npaBo NPUAHATM BMKOHAHHA 30608’A3aHb Mo3MYanbHMKa, 30KPEMA, rpoLwoBux, 3a JloroBopom osepapadTy Takowo
iHWoto ocoboto. Y BUNaaKy BUKOHaHHSA 3060B’s3aHb [o3MyanbHMKa 3a [loroBopom oBepapadTy iHWo ocoboto, A0 Takoi ocobu
nepexoaATb NpaBa KpeamTopa y 30608'A3aHHI AK Le nepenbayeHo BUMOraMm YMHHOIO 3aKOHOAABCTBA YKPATHM.
9.12.5. MignucaHHAM 3asBM NPO BCTAHOB/IEHHA NiMiTy oBepapadTty Mo3mnyanbHMK HaZa€e CBOK NMCbMoOBY 3rody baHKy Ha
HaZlaHHA OCTaHHIM iHpopMau,i, WO MicTUTb BaHKIBCbKY TaEMHMLIO Npo Mo3unyanbHUKA, NPUBATHMUM ocobam, opraHisauiam,
OEpPrKaBHMM Ta MNPABOOXOPOHHMM OpraHam Asa 3abe3neyeHHs BUKOHAHHA HUMWM CBOIX OYHKLUIM 3rigHO 3 YMHHUM
33aKOHOAABCTBOM YKpaiHK, y TOMY YMCAi Y pasi YKNagaHHA 40roBOpY NPO BiACTyN/eHHA npaBa BUmoru Ao MosnyanbHuKa abo y
pasi HabyTTA npaBa 3BOPOTHOI BUMOrKN (perpecy) TpeTimu ocobamu Ao lNo3nyanbHUKA, a TaKOXK ayauTopam, PEUTUHIOBUM
areHTCTBaMm, Ta TpeTim ocobam nNpu NpoBeAeHHi cek’topuTmsalii.
9.12.6. MianucaHHAM 3asBW NPO BCTAaHOBJ/IEHHA NiMiTy oBepapadTy Mo3nyanbHUK Hagae baHKy 3roay Ha 36ip, 36epekeHHs,
BMKOPWUCTaHHA i nolwmnpeHHaA iHpopmauji npo cebe y 6lopo KpeauTHUX icTopin, a came: TOB «YKpaiHCcbKe 6lOpO KpeguTHUX
icTopiii», micuesHaxogyKeHHa topugmyHoi ocobu: 01001, m. Kuis, MeuepcbKuii painoH, Bya. pywescbkoro, 6yamHok 1-4,
MNpuBaTHe akKuioHepHe ToBapuctBo « MIXKHAPOAHE BHOPO KPEOUTHUX ICTOPIM», MmicLie3HaxoasKeHHs topUANYHOI ocobu:
03062, m. Kuis, LLleByeHKiBCbKMI paioH, np. Mepemoru, bya. 65, ToBapucTBo 3 obmexkeHoto BignosiganbHicTio «MEPLUE
BCEYKPATHCBKE GHOPO KPEAMUTHWUX ICTOPIN», micLe3HaxoaKeHHs ropuanyHoi ocobu: 02002, m. Kuis, IHINPOBCbKMIA paiioH,
Byn. M. Packosoi, 6ya. 11 BignosigHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHW.
[o iHpopmauii npo MNo3nyanbHUKa HaNexaTb:

1) BigomocrTi, wo ineHTUdiKyoTb No3ndyanbHUKa:

e /1A Mo3nYaNbHUKIB IOPUAUYHNX OCIB: NOBHE HAaMMeEHYBaHHA; MiCLEe3HaX0AKeHHs; AaTa | Homep Aep’KaBHOI peecTpalil,
BiZLlOMOCTi Npo opraH AeprkaBHOI peecTpauii; ineHTUdIKauinHn Kog y EgMHOMY AeprKaBHOMY PeeCTpi NiAnpUEMCTB i
opraHisauin Ykpainu; npissuwe, im'a i no 6aTbKoBi, NAacCNOpPTHi AaHi KepiBHWKaA i roIOBHOTO ByxranTepa; OCHOBHWUI BUA,
rocnoAapcbKoi AiaNbHOCTI; BiAOMOCTI, WO iAeHTUPIKYHOTb BAAaCHUKIB, W0 BoAoAiI0Tb 10 i binblie npoLeHTaMmu cTaTyTHOTro
KaniTany opuanyHoi ocobu; ana ¢isnyHux ocib — BnacHukiB — npi3Buwe, im's i no 6aTbKoBi, NacnopTHi AaHi,
peecTpauiinHuit Homep 061iKOBOT KapTKM NaTHWKa NoAaTkiB abo cepin (3a HaABHOCTI) Ta HOmep nacnopTa (ansa GisnUHUX
ocib, AKi Yepes cBOi penirinHi NnepekoHaHHA BiAMOBAAKTLCA Big, NPUAHATTA peecTpauiliHoro Homepa 061iKoBOI KapTKK
nAaTHUKa noAaTkis Ta 0diliiHO NOBIAOMUAN NPO Lie BiANOBIAHMI KOHTPOIOKOUMIA OpraH i MmatoTb BiAMITKY y nacnopTi /
3anuc B e1eKTPOHHOMY BEe3KOHTAKTHOMY HOCIii @60 y nacnopTi NPOCTaBAEeHO C/I0BO «BiAMOBa») i MicLe NPOXKMBAHHA; ANA
FOPUAMYHUX OCi0 — BIACHMKIB: NOBHE HAMMEHYBaHH#A, MiCLLe3HAXO4KEHHA, AaTa | HOMep AeprKaBHOI peecTpauii; BiZOMOCTi
Npo opraH AeprKaBHOI peecTpali, ifeHTUdIKaLiiHMIA NoAaTKOBUI Koa,

2) BigomocTi Npo rpoLwosi 30608'A3aHHA Mo3MYanbHUKa:
e BigomocTi Npo uei Jorosip i 3miHK A0 HbOro (HOMep i AaTa yKnagaHHA, CTOPOHK, BUA, AOr0BOpPY);
e cyma 30608B'A3aHHA 3a LM [oroBopom;
BiZLlOMOCTi Npo BUA BantOTN 3000B'A3aHHA; CTPOK i NOPAAOK BUKOHAHHA Lboro [loroBopy; Npo pPo3mip noraleHoi cymu i
OCTaTOYHY cymy 3060B'A3aHb 33 UMM [1oroBOpoMm; AaTa BUHMKHEHHA NPOCTPOYEHHA 3060B'A3aHHA, MOro PO3Mip i cTaain
noralweHHs; NPo NPUNUHEHHSA Lboro JJorosopy i cnocib horo npunuHeHHs (y Tomy unchni 3a 3rogoto CTopiH, y cyaosomy
NopAAKY, rapaHTOM i T.M.); NPO BU3HaHHA LbOro [1oroBopy HeAiMCHUM i NiAcTaBax TaKoOro BU3HAHHA.
9.12.7. Yci noBigomneHHs, Wwo HanpasnaTbcs baHkom Mo3nyanbHUKY 3a [loroBopom osepapadTy, matoTb 6yTM Hanpas/eHi
OfHWUM i3 cnocobiB, Wo nepeabaveHi HUKYe:

® Bpy4YeHHs Mo3n4anbHUKY MMCbMOBOIO NOBIAOMIEHHA 0COBUCTO NiA Nianwuc;

® HanpaBNeHHA npeacTaBHWMKY [lo3nyanbHUMKA NOBIZOMNEHHA Yy BUrnagi SMS-noBigomneHb Ha Homep MObiNbHOrO
TenedoHy, BKazaHoro y 3asaBi Npo BCTAaHOBAEHHS NimiTy oBepaadTy;
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e nepeayi NMCbMOBOrO NOBIZOMNEHHA B YCTaHOBY NOLUTOBOrO 3B'A3KY A/1A BigNpaBAeHHA Ha agpecy, 3a3HayeHy y 3anasi
Npo BCTAHOBNEHHA NiMmiTy oBepaadTy, abo Ha Ty agpecy, Wwo byae nosigomaeHa cammm Mo3nMyanbHUKOM NUCbMOBO;
® HaacunaHHa [o3MYanbHUKY NUCbMOBOFO MNOBIZOMNEHHA 3a gonomoroto Cuctemm «KnieHT-BaHK» abo Ha agpecy
€/1IeKTPOHHOI now Tk, Wwo byae nosigomaeHa cammm MNMo3nyasbHUKOM MMCbMOBO;
® po3miweHHa iHbopmauii Ha canTi baHky www.creditdnepr.com.ua.
9.12.8. Mo3nYaNbHUK BBAXKAETLCA HANEXKHMM YMHOM MUCbMOBO MOBiAOMAEHUMM BaHKOM y BMMAAKy BignpasneHHA baHKom
NoBiAOMJIEHHS OAHMM i3 CNocobiB, BKasaHUX Bulle. Mo3nYaNbHUK BBAXKAETLCA HANEKHUM YMHOM MUCLMOBO MOBIAOMAEHUM
HaBiTb Yy TOMY BUNaAKY, KOJIM NMCbMOBE NOBIJOMNEHHSA, HaZicNaHe Ha MOro OCTaHHIo Bigomy agpecy (Wwo 3a3HayeHa y [lorosopi
Ta/abo nucbmoBo nosigomneHa MosnyanbHUKOM) He 6y10 MOMY AOCTaBAEHO (BPYYEHO) HE3ANEXKHO Bif NPUYMH.
9.12.9. BigHOCMHM, W0 BUHMKAIOTb NPU YKNAAAHHI | BUKOHAHHI [loroBopy oBepapadTy i HEBpery/boBaHi y HbOMY, PEryatoTbCA
YMHHUM 3aKOHOAABCTBOM YKpaiHW.
9.12.10. Yci cnopu i cynepeykn mixk CtopoHamu 3a [loroBopom osepapadTy BUPIWYOTLCA Ta PO3rAaAatoTbCcA BiANOBIAHO 40
BMMOT YNHHOTO 3aKOHOABCTBA.

PO3AIN 10. NPUAMAHHA ONNIATU 3A TOBAPU / POBOTU / NOCAYIU YEPE3 IHTEPHET — MATA3UH (NOC/YTA
«IHTEPHET-EKBANPWHI »)

10.1. Lleit po3ain BU3HaYae NopaaoK HaZaHHA NOCAYrU «IHTEPHET-eKBAMPUHIY», BU3HAYAE 3arasibHi NOJIOXKEHHSA WoA0 HagaHHA
ToprosLto Li€i nocnyrn, npasa Ta 060B’A3KM CTOPIH, iX BiANoBiAaNbHICTb. HagaHHA nocnyrn «IHTEepHET-eKBAMPUHI» 34iMCHIOETLCA
Ha nigcTaBi yknageHoro mixk baHkom Ta Toprosuem [JoroBopy Npo HaZlaHHA NOCAYIU WAAXOM opopmaeHHA 3aABKU NPO HaJaHHA
nocnyru «IHTepHeT-ekBanpuHr» (JoaaTtok 11 go uboro YABO HOO) BignosigHo Ao ymos uboro YABO H0O.
3aranbHi yMOBM 34ilicHeHHA Onepauiit 3 BUKOPUCTaHHAM [MNaTiXKHOI KapTKM MiXXHapOAHWUX MAATiXHUX cucTem B IHTepHeT-
MarasuHi.
10.1.1. Lleit po3ain peryntoe nopagoK B3aemogii mixk bBaHkom i ToprosLem, y pamkax sKoro:

e Toproseub bepe Ha cebe 30608'A3aHHA NPUINMATU 40 CNIaTU ENEKTPOHHI NAaTiXKHi 3acobu NeBHOT NAaTiXKHOI cMcTemu
3 JOTPUMaHHAM Ti NpaBuA ANA 34iACHEHHA PO3paxyHKiB MiK Toprosuem Ta AepKatenamun EneKTpoHHMX naaTiKHMX
3acobiB (Hagani — KopucTyBadi) npu onnati ToBapis, pobiT abo nocayr (gani - Tosap). Mepenik NAATISKHUX cUCTEM,
ENeKTPOHHI NnaTixkHi 3acobu AKUX NpuiimaloTbcs TOProBUem A0 OnaaTh, Ta KOMiCilHa BMHaropoga 3a BUKOHAHHSA
Onepalilt 3 BUKOpPUCTaHHAM [NaTiXKHOT KAPTKM BU3HAYeHi y 3aaBi NPo HagaHHA NOCAYrN «|IHTEPHET - eKBAMPUHIY.

e baHkK 6epe Ha cebe 3060B'A3aHHA 34i1CHIOBATM TEXHO/IOTYHE | iIHpopMaLiiHe ob6cnyroByBaHHA TOproBus i NPOBeAEHHA
pO3paxyHKiB 3 HUM 3a onepawismu 3 onsiaTv ToBapis, pobiT, Nocayr, Wo 3aiicHeHi mix Toprosuem Ta KopuctyBadamu 3
BMKOPWUCTAHHAM ENIEKTPOHHUX NAATIXKHWUX 3acobiB.

10.1.2. BukoHaHHA baHkom i ToprosBuem nosoxeHb JloroBopy Ta HagaHHA baHKom nocnyrn «IHTepHeT - eKBakpuHM
3AJACHIOETbCA 3 AOTPUMAHHAM BUMOT 3aKOHOAABCTBa YKpaiHu, MpaBua NAaTixHUX CUCTEM Ta iHLLIMX AOKYMEHTIB/po3nopsaaxeHb
MnaTi*KHUX CUCTEM, @ TaKOXK YMOB LibOro [lorosopy.

10.1.3. MonueicTb ToproBuA iHiLitoBaTK 3annUTK Ha ABTOpPM3aLilO Nig Yac NpMAMaHHA A0 cnaaTU ENeKTPOHHMX NAATIXKHUX
3acobiB y mepei IHTepHeT 3abe3neuyeTbea MpouecnHrosum LieHTpom AT « BAHK KPEAUT AHIMPO».

10.1.4. NepekKas mixk baHkom i Toprosu.em 3a Onepawiamm 3 BUKOPUCTAHHAM NaTiXKHOI KAPTKMK, L0 BUKOHAHI Yy pamKax [Jorosopy
Mo HagaHHA NOCAYIU «IHTePHET-eKBANPUHI» 3A4iNCHEHUX pe3naeHTamMM | Hepe3naeHTammM Ha TepuTopii YKpaiHu, 3ailcHoeTbeA
BMKJ/IIOYHO Y TPUBHAX Y NOPAAKY, BCTaHoBAeHOMY Luum YABO H0O0.

10.2. NpaBa Ta 060B'A3KM CTOPIH.

10.2.1. baHK 30608B'A3yeTbCA:

10.2.1.1. BUKOHYBaTW peecTpau,ito IHTepHeT-marasnHis ToprosuA y NporpamHo-anapaTtHuUxX Komnaekcax baHka ta MIMNC Ha ocHoBi
OaHUX, 3a3HayeHuX y 3asaBi NPo HaZaHHA Nocnyru «IHTepHeT - ekBalpuHr» (JoaaTtok 11 go YAOBO O0). Micna 34iicHeHHsA
peecTpauii Toprosus y nporpamHo-anapaTHUX Komnaekcax baHka Ta MIC, 3a6e3neunTn npauisHuUKiB Toprosua «IHCTPYKLUiEtO 3
poboTu 3 nocnyroto «IHTepHeT ekBapuHr AT « BAHK KPEAUT AHIMPO».

10.2.1.2. 3abe3neyyBaTv LiN0A0O0OBY MOXKAMBICTL 34iMCHEHHS 3anuTiB Ha ABTOpM3auilo Npu npoBeaeHHi KopuctyBauem
Onepauii 3 BUKOpUCTaHHAM [MNaTiKHOT KapTKKM Ta 34iCHEHHA camoi onepau,ii, Kpim BMNaaKis, BM3HaYeHux umum YA B0 KOO, Ta
BMNAAKIB, KON OTPUMaHHA ABTOpPM3aL,ii € HEMOXKINBUM Yepes TexHiYHi 3601 y poboTi MIC, Ta He 3aneaTb Bif baHKy.
10.2.1.3. 3gilicHi0BaTK po3paxyHKoBe ob6cnyrosyBaHHs TOprosLuA Ha yMOBax Ta y NOPAAKY, BU3HayeHomMmy nyHKTom 10.3. YABO
KOO, 3a BUKAOYEHHAM BMMaaKiB, nepegdadveHmx nn. 10.2.2.2. Ta 10.2.2.3. YABO HOO.

10.2.1.4. Po3rnagatn ckapru woao Onepauinn 3 BUKOpPUCTAHHAM [MnaTiKHOI KapTKM, WO onpoTecTtoBytoTbcA KopucTyBauem,
EmiTeHTOM abo MIC y cTpoKM Ta cnocib, nepegbavyeHi YAHHUM 3aKOHOA4ABCTBOM YKpaiHu Ta npasunamu MIC.

10.2.1.5. MNosigomnaTt Toprosusa WAAXOM HamnpaB/ieHHA BigNOBIAHOrO MCTa nowToto (M. a, 6), abo eneKTPOHHO NOWTOHo 33
pekBisutamu (nn. B, r), 3a3Ha4eHMMuM ToprosLem y 3asaBi NPO HAZAHHA NOCAYTU «IHTEPHET - EKBAWPUHI», NPO NPUNHATI BaHKOM
pilleHHA Woao:

a) 3aTpMMKM Ta/abo He NpoBeaeHHs po3paxyHKiB 3a CyMmHiBHMMM onepauiamu BianosigHo ao nn. 10.2.2.2 ta 10.2.2.3 YAEO HOO;
6) yTPMMaHHS i3 NOTOYHMX/ HACTYyNHMX BiawKoaysaHb Ha KopucTb Toprosua abo cnucaHHa 3 PaxyHKy Toprosus y baHKy KowwTis,
BM3Ha4veHux n. 10.3.8 YABO KOO, signosigHo go n. 10.2.2.4 YABO HOO;

B) BCTAHOB/IEHHA 0bMeKeHb 3a byab-AKMM IHTepHeT-marasmHom Toprosus BignosigHo ao n. 10.2.2.5 YABO HOO;

r) npunuHeHHa npoBeaeHHa Onepauin 3 BUKopucTaHHAM MnaTixKHOI KapTKu 3rigHo 3 n. 10.2.2.7 YAE0 HOO.
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Mpu ubomy, y BUMAZAKaXx, 3a3HAYEHMX Yy NigNYHKTaxX «a», «b6» i «r» uboro NyHKTy baHK noBigomnse Toprosysa y AeHb NPUAHATTA
BiANOBiAHOro pilleHHA, a y BMNaaKy, nepeabayeHoMy NignyHKTOM «B» - 3@ OAMH pobouunii aeHb A0 GaKTUYHOrO BBEAEHHSA
BianoBigHNX oOMerKeHb.

10.2.1.6. Hagasaty ToprosLto iHGOPMALLitO LWOAO NPMYMH Ta cym WiTpadis umM iHwux nnat MMNC, HaknageHux Ha baHK BHacnifoK
AianbHocTi ToprosuA, nos’A3aHoi 3 npeameTom uboro Y460 HO.

10.2.2. baHK ma€ npaBo:

10.2.2.1. Bigmosutn y npoBeaeHHi OnepaLii 3 BUKOpUCTaHHAM [naTiXKHOT KapTKKU B IHTepHeT-marasmHax ToprosuA y BMNaaKy
BiAMOBM y npoBegeHHi ABTOpu3aLii EmiTeHTOM.

10.2.2.2. 3atpumyBaTh NpoBeAeHHA PO3paxyHKiB 3 Toprosuem 3a CyMHIBHUMM onepauiamu fo 3’acyBaHHA ob6CTaBMH LWOAO
npaBoOMipHOCTI i NpoBeaeHHS, ane CTPOKOoM He binblue 90 (f4eB’AHOCTO) KaneHaapPHUX AHIB 3 AaTW BignpasaeHHsa Onepauii Ao
MpouecuHrosoro LleHTpy BaHKy.

10.2.2.3. He npoBoauTU po3paxyHku 3 Toprosuem 3a CymHIiBHOIO onepaui€to, WoAo AKoi baHKOM BHacnigok nposeaeHHA
MOHITOpPWHIY BU3HaYyeHo, Wo ii 3ailicHeHo 6e3 Bigoma Kopuctysaua.

10.2.2.4. YTp1MyBaTH 3 NOTOUYHMX/ HACTYNHUX BigwKkoayBaHb Ha KOpMCTb Toprosua 3a Onepauiamm 3 BUKOPUCTaHHAM MaaTixKHoI
KapTKWU Cymu, Wo Bm3HadeHi y n. 10.3.8. YABO0 0O0. Y BMnNaaKy AKWO NOTOYHUX/ HacTynHMX BigwkoaysaHb 3a Onepauiamu 3
BMKOPUCTaHHAM [NaTiXKHOT KapTKM Ha KOpUCTb TOProBuA HeAOCTAaTHLO ANA YTPMMAHHA baHkom cym, Bu3HaveHux y n. 10.3.8.
YABO 00, abo sKwo Taki BiglwKoaysaHHA BiAcyTHI, bBaHK mae npaso:

a) cnucyBaTy TaKki CyMK y NOPSAAKY AOrOBiPHOrO CMMCaHHSA 3 NOTOYHOrO paxyHKy Toprosus, BigkpuToro y baHKy Ta 3a3HayeHoro y
3anBi NPo HaZaHHA NOCAYrM «IHTEepPHET-eKBAUPUHIY BiagnosigHo Ao sBumor PO341/1Y 10 uporo YABO OO,

abo:

6) y BUNaaKy BiacyTHocTi y TOprosLA NOTOYHOrO paxyHKy, BigkpuToro y baHky, abo BiACyTHOCTI KOLWTIB HA NOTOYHOMY PaXxyHKY,
3a3Ha4YeHoMy y 3aABi NPO HagaHHA NOCAYTU «IHTePHET-eKBAMPUHI», HanpasuTX TOProBL NOLWTO BUMOTY NPO BiALWKOAYBAHHA
cyMm, BM3HaveHux y n.10.3.8. YABO 0O, waaxom ix nepepaxyBaHHA Ha paxyHOK baHKy, L0 3a3Ha4YeHWU y TaKill BUMO3i.
10.2.2.5. BcTaHOBNIOBATH Y pO3pPi3i KOXKHOTO IHTEpHET-marasmnHy ToproBusa Taki obmexeHHsa (y 6yab-AKiit KombiHauii):

a) NiMITM MaKcMManbHOi Ta MiHiManbHoOi cymu Onepauii 3 BUKOPUCTaHHAM [NaTiXKHOT KapTKW, y TOMY 4YuCAi 418 OLHOTO
KopuctyBaua,

6) nimit 3aranbHoi cymu Ta/abo KinbkocTi OnepaLiit 3 BUKopucTaHHAM MaaTiXKHOT KapTKK 3a oaHieto MnaTixKHoto KapTKoto 3a oanH
AeHb Ta/abo micaub,

B) NiMiT 3aranbHoro o6opoTy 3a ycima MaaTixkHUMM KapTkamu 3a oanH AeHb Ta/abo micaup,

r) 3abopoHa nocTiiHa/ TMMYacoBa Ha 34iMCHEHHA PO3PaxyHKiB Yepes IHTepPHET-MarasmH 3 BUKOPUCTAHHAM MJIaTiXHUX KapToOK,
BM3HaYeHUX BaHKoM y pe3ynbTati MOHITOPUHTY, AK NOTEHLiIMHO PU3MKOBMX.

Mpv nopylweHHi 3a3HayeHMX Yy UbOMY NYHKTI obmexkeHb Toprosuto byae BiamosneHo BaHkom y npoBegeHHi Onepauii 3
BMKOPWCTaHHAM [NaTiXKHOT KapTKu.

10.2.2.6. Bumaratu Big Toprosus, WAAXOM HanpasaeHHA BiANOBIAHOINO NOBIAOM/IEHHA Ha agpecy MOro efeKTPOHHOI NowTw,
HaZlaHHA [LOKYMEHTIB, LLO:

a) niaTBepaKyoTb NpoBeaeHHs Onepalii 3 BUKopucTaHHAM MNnaTixKHOT KapTku Ta/abo dakT oTpumaHHa [lepkatenem ToBapy;
6) niaTBEpAXKYIOTb HeObXiAHICTb NoBepHEHHA KowTis KopuctyBady Ta/abo HeobXiAHICTb 34iMCHUTM BigMIHY paHille nposeaeHol
Onepauii 3 BUKOpUCTAHHAM [1aTiXKHOI KapTKMK.

ToproBeub Hafae HeobXiAHI AOKYMeHTM, 3micT AKkMXx Bignosigae n. 10.2.3.15, abo Hagae MOSACHEHHS WOAO BiACYTHOCTI
AOKYMeHTiB 3a Onepauielo 3 BUMKOPUCTaHHAM [INaTiXKHOI KapTKM npoTarom 3 (Tpbox) poboumx AHIB 3 4aTU OTPUMaHHA
BiAMNOBIAHOrO NOBIAOMAEHHSA.

10.2.2.7. 3giticHioBaT MoHiTOpMHr Onepaui 3 BUKOPUCTAHHAM [naTiXKHOT KapTKK, WO BUKOHAHI Yepes IHTepHEeT — MarasmH.

3a pesynbTatamun MoHiTopuHry EKBap mae npaBo:

(a) HanpaBuTK TOProBLIO MMCbMOBI 3aCTEPENKEHHA Y HACTYMHMX BUNAAKAX, afe He 0BMEKYOUUCb HUMU:

®  NpPOTArom ABOX KaneHAapHUX MicauiB yepes IHTepHeT-MmarasuH Toprosua He 34iicHoTbea Onepauii 3 BUKOPUCTAHHAM
MNaTi*KHUX KApPTOK;

e wozo BuABneHoi CymHiBHOI onepad,ii (-in);

e 3pOCTaHHA/3HUMKEHHA KinbKocTi/cym AsTopu3alii Ta/abo 060poTis 3a Onepalliamu 3 BUKOPUCTAHHAM [11aTixKHOT KapTKu
B [HTepHeT-MarasuHi 6inblue HiXK y Ba pasu y BiAHOLWEHHI A0 cepeiHbOro 3Ha4YeHHA, po3paxoBaHoro baHKOM 3a OCTaHHiI
90 ai6.

(6) NPUAHATK pilleHHA Npo MNPUMNUHEHHA (TMMYacoBe NPUMNUHEHHA) 3A4ilcHeHHs Toprosuem Onepauili 3 BMKOPUCTaHHAM
MnaTixkHOT KapTKM yepes IHTepHET-MarasuH WAAXom 6/10KyBaHHA MOXK/IMBOCTI NpoBeAeHHA ABTopum3aulii y neBHOMY IHTepHeT-
marasuHi Toprosua Ta He 3A4iMCHIOBATM poO3paxyHKM 3 Toprosuem 3a [loroBopom, npo wo EkBaip nosigomnse ToprosuA
AOCTYMHMMM KaHanamu 38’a3Ky, Wwo 6ynu 3a3HaveHi Toprosuem y 3asaBi Npo HagaHHA nocayr «lHTepHeT ekBanpuHry (JogaTok
11 ao YABO HOO). Toproseub 30608’A3aHUIA HEralMHO, NicNA OTPUMaHHA BigNOBIiAHOrO NoBigOMAEHHS, NPUNUHUTK Onepauii 3
BMKOpPUCTaHHAM MnaTi>KHOi KapTKN Yepes IHTepHeT-marasunH Ta onpuUAOAHUTU Taky iHPopMaLLito LWAAXOM PO3MIiLLLEHHS iT Ha calTi
IHTepHeT-marasuHy. MpUNUHeHHA 34icCHEHHA onepaLiit EKBaipom MoXKnuBe, AKLWO:

e b6yab-aka MIC 3a pesynbtatamm MoHiTOpuHry, BignosiaHo Ao Mpasun MidHapogHUX NAATIXKHUX CUCTEM, yXBanwuna
pilLeHHA NPO 3yNMHEHHA HagaHoro ToprosLeBi Npasa WoA0 NPUNMaHHA A0 06cnyroByBaHHA MnaTixKHiI KapTKK Yepes
IHTepHeT-marasuH BignosigHoi MMC. Ekeaip 3rigHo 3 Mpasunamu MIC 30608'A3aHKIt noBigomuT ToproBus npo
NPUNHATE pilleHHn BignosigHoT MiXKHapoAHOT NAaTIXKHOI cucTeMMU.
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e  He3Ba)KalouMm Ha NUCbMOBI 3acTeperkeHHs EKBalipa, Wo HanpasneHi Toprosuto BiANOBIAHO A0 MNiANYHKTY (a) uporo
NYHKTY, Bigdysca iHUMAeHT, nos’a3aHunii i3 CymHiBHMMK/ LLlaxpalicbKMmn onepauiamu, 3aincHeHUMK Yepes |HTepHeT-
marasnH Toprosus;

® nicaAa NUCbMOBOTO 3acTeperkeHHs EKBalipa, Wo HanpasneHe Toprosuto BignoBiAHO A0 MigNyHKTY (a) LbOrO MYHKTY,
EkBailp oTpumas nonepegyeHHa MIC (y surnagi ¢alkiny abo nncra) CTOCOBHO onepaduit TOproeus 3 NpuUiMaHHsA
MnaTixHOi KapTKM A0 onnaTu Yyepes IHTepHeT-MmarasmH.

e Toproseub nopywye ymosu YO0 KOO, y ToMy Yncni BeaeHHA AiANbHOCTI, BU3HadeHoi n. 10.2.3.1 YAEO 00;

e ToproBeub MNOPYLWYE YMOBM PO3KPUTTA iHOpMaLii, WO 3a3HayeHa y nyHkTax 10.2.3.11, 10.6 YABO KOO, abo
BMKOPUCTOBYE TaKy iHbopMaLiito;

e BuABNeHHA ExkBapom ¢aKTiB UM OTPUMaHHA HUM Bif, AepaBHWUX opraHiB Ta/abo MIC iHbopmauii woao yvacri
ToproBua y NPOTUNPaBHIi, NPOTU3AKOHHIN AiANbHOCTI, ¥ T. Y. WOA[0 feranisauii (BigMMBaHHA) JOXOAIB, OTPUMAHMX
3/1I04MHHUM LWNAXOM, abo diHaHcyBaHHA Tepopuamy abo 3ailicHeHHsA OnepaLili 3 BUKOpUCTaHHAM [naTiXKHOT KapTKu
6e3 Bisoma KopucTyBauis;

e niKkBigauii Toprosus abo nopyweHHs BigHOCHO ToproBus cnpasu NPo 6aHKPYTCTBO.

10.2.2.8. 3gjiicHi0BaTM KOHTPOb 3a BiANOBiAHICTIO gisnbHocTi Toprosua ymosam Y60 KOO ta Bumoram MIC, y T. Y. WwWaaxom
nepesipKku canTy(-is) Toprosus Ta NpoBeAeHHA TECTOBMUX 3aMOB/IeHb TOBapIB.

10.2.2.9. Nosigomnatn MIMC sigomocti npo ToprosuA, y TOMy Yncii HalMeHyBaHHA TOProBusA, agpecy, a TakoXK iHbopmalito npo
BUABNEHi GaKTK 34ilcHeHHs ToproBLLeM NPOTUNPABHOI AiANbHOCTI Ta A4iANbHOCTI, nepenideHoi 8 n. 10.2.3.1 YAB0 OO (BKAKOYHO,
ane He 0BMEXKYHOUUCH).

10.2.2.10. BaHK Ma€e NpPaBO Ha CTPOK, BM3HA4YeHWN npasunamu MIMC, 3ynuHUTU HagaHHA TOproButo nocnyrn «lHTepHeT-
eKBalpuHr» i posipBaTtu [lorosip y pasi HenpaBomipHoro abo HenepegbayeHoro [JOroBopom BUMKOPWUCTAHHA TOProsLEM 4Yu
TpeTboto ocoboto MNnaTiKHMX KapToK abo ix peKBi3uTiB. baHK Mae NPaBo NPUAHATM PilLEHHA NPO 3YNUHEHHA HaZaHHA MNOCAYrU
«IHTepHeT-ekBaMpuHr» TOProBLLIO TAaKOXK i B iHILIMX BUNaAKax, ycTaHoBAeHMX npasuaamu MIMNC ta/abo ymosamu YAEO OO.
10.2.2.11. Y pasi oTpumaHHA baHKoMm pilleHHs HauioHanbHoro 6aHKy YKpaiHu npo 3actocyBaHHA 40 baHKy 3axo4is BN/MBY LWOA0
3yNUHEHHs, obmeKeHHA abo NPUNUHEHHSA 34iMCHEHHA onepauin, nepeabaveHnx [JoroBopom, He BUKOHYyBaTK CBOi 3060B’A3aHHA
3a [Jorosopom, Wo nepenbayatoTb TaKi onepalii, abo BMKOHYBATU X BUK/AOYHO 3 ypaxyBaHHSAM BWMMOT, 3a3HaAYeHMUX Y
BignoBigHOMY piweHHi HauioHanbHoro 6aHKy YKpaiHu, npo wo baHk nosigomnsae Toprosus y BiANOBiAHOCTI 40 BUMOT YUHHOTO
3aKOHOAaBCTBa YKpaiHu.

10.2.2.12. baHK Ma€ NpaBO 3MiHIOBATM PO3Mip KOMICIMHOI BUHaropoam 3a BUKOHaHHA Onepauiit 3 BUKOpUCTaHHAM [aaTixKHoi
KapTKM 3a/1€3KHO Bif, NPUHANEIKHOCTI NNATIXHOI KapTKK A0 BaHKy — eMiTeHTy (nnaTixHi KapTku AT « BAHK KPEAUT AHINPO»/ iHwwi
6aHKK, MOBIAOMMBLLUM NpO BignNoBiAHI 3miHM Toprosus y cnocib, nepeabayeHunin n.2.7.4. YABO HOO. 3miHM BBaKatoTbCA
norogskeHnmu Toprosuem, AKWO A0 A3aTH, 3 AKOi BOHM HabyBaloTb YMHHICTb, Toproselb He NOBIAOMUTL BaHK NPO po3ipBaHHA
YABOo t00.

10.2.3. ToproBeub 3060B'A3yeTbCA:

10.2.3.1. He 34iicHIOBaTM AiANIbHICTb, WO MOXe 3aBAaTv WKOAM AinoBin penyTauii baHky Ta/abo MMC. [Jo Takoi A4isnbHOCTI
BiAHOCUTbCA:

a) peanisauif yepes IHTepHeT-marasuH(-u) Toproeus:

e BOrHenasnbHoi 36poi, 3anacHMX 4YacTMH A0 Hei, 6oenpunacie Ta X0NOAHOI 36poi, BiNbHE PO3MOBCIOAMKEHHS AKUX
3a60pPOHEHO NPABOOXOPOHHUMM OpraHamuy;

®  HAPKOTUYHMX PEYOBMH, CTEPOIZIB, IHWNX NPOAYKTIB, HEGE3NeYHUX /15 340P0B’A NIOANHU, NPUIALMN A5 iX BKUBAHHSA;

e TOBapiB 6e3 BiANOBIAHMX A03BiNbHUX AOKYMEHTIB (NiLeH3iil, TopriBeNIbHUX NaTeHTIB, A03BOIB, TOWO), Y TOMY YncCAi
HeniueH3oBaHi Konii/ penniku ToBapiB BiAOMWX TOProBMX MapoOK, a TaKOX HenileH3oBaHy aygio-, Bigeo- Ta
doTonpoaykuito, nporpamHe 3abesneveHHn (6e3 HaABHOCTI 40roBopis/n03B80NiB/NiLeH3iN odiliiHOro NnocTadanbHMKa
a60 po3pobHMKa LbOro NPorpaMHoOro 3abesneyeHHs 34iMCHIOBATM NPOAAXK, Y T. Y. y mepexi IHTepHeT)/ ToBapis (nocayr)
iHTeNeKTya/IbHOT BNACHOCTI TOLLO;

e  HeneranbHMx GapmaLeBTUYHMX NpenaparTis, NikapcbKuxX 3acobis 3a peuentom Ta/ abo AOCTaBKa AKUX 34IMCHIOETLCA 33
MexXi YKpaiHu;

®  a/IKOTO/IbHUX Ta TIOTIOHOBUX BUPOBIB, AOCTAaBKA AKUX 3AINCHIOETHCA 32 MeXKi YKpaiHu;

®  [OCAyr TefleMapKeTUHra;

®  MOCANYr eCKOPT-CepBICY Ta CeKCyabHOi eKcnayaTauii Nto4ANHN;

e nocayru ¢aninoobMiHHUKA;

e 306pa)keHb Ta iHWMX MaTepianis, WO HOCATb 06Pa3NMBUIA XapaKTep i He MalTb XYAOXHbO-eCTeTUYHOI LiHHOCTI,
HanpuKnag, 306paKeHHA CeKCyaslibHOro XapaKTepy, CeKCyanbHOI eKcnayaTalil HeMOBHOMITHIX, 3604YeHb, NACbKUX
KanilTe, NPOABIB *KOPCTOKOCTi TOLLO;

e  Byab-AaKWX iHWKX TOBapIB, WO BUAYyYeHi abo obmesKeHi (be3 HaABHOCTI BiANOBIAHOIO A403B0AY) B LMBIIBHOMY 060pOTI
3riiHO YMHHOTO 3aKOHOA4aBCTBa YKpaiHu Ta/abo sumor MIC;

6) AifanbHICTb NOB'A3aHa 3 HagaHHAM Nocayr y chepi azapTHUX irop (noTepei, byKMeKepcbKe napi, napi ToTanizatopa)

B) HaAaHHA TOProBLEM iHLWMM OpraHi3aLism NoCAYr, WO NOAAralTb Y KOHCOMiAau,ii 061iKoBUX 3anuCiB X IHTepHET-MarasuHiB nig,
cBoim IHTepHeT-momeHom (Merchant Aggregators/Consolidators 3a Knacudikaujieto MIMC);

r) 6yab-Aika iHWa AianbHicTb, 3a60pOHEHa YUHHUM 3aKOHO4ABCTBOM YKpaiHu Ta npasunammu MIMC.

10.2.3.2. He 3gilicHioBaTK gocTaBKy ToBapiB 3a MmeXxi YKpaiHM 3a BUAaMM AiANbHOCTI, WO 3a3HayeHiy n.10.2.3.1.
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10.2.3.3. 3gjlicH0BaTK [0CTaBKY ToBapy TibKM 32 TUMM OnepaLiam onnaTtu, 3a AKMMKU baHkom 6yno nepepaxosaHo ToprosLto
BiawKoayBaHHA.

10.2.3.3. 3gjlicHioBaTU peaniszauito nuwe ToBapis TOro BUAY Ta KaTeropii, Wwo 6ynu 3asHaveHi Toprosuem y 3asaBi Npo HagaHHA
nocnyru «IHTepHeT-ekBanpuHr» (JoaaTtok 11 go YABO tO0).

10.2.3.4. NpoBoanTtn Onepau,ii 3 BUKOPUCTaHHAM MNNaTixKHOT KapPTKM BUK/IKOYHO Y FTPUBHSAX — FPOLLIOBIN 0AUHMLI YKpaiHu.
10.2.3.5. He BcTaHOBAOBATH LjiHY 3a ToBap, Npu MOro onnati 3a Aonomoroto MAaTixKHOI KapTKK, BULLLY HiXK NpW onaaTi y iHWuiA
cnocib, He BCTaHOB/OBATU A04ATKOBUX KOMICIMHUX BMHaropog npu onnaTi 3a ToBap 3a gonomoroto MnaTiKHOi KapTKkK, He
BMMaraTtu Big Kopuctysadis 6yab-aKUX iHWKWX J0AATKOBUX NAaT NPy NpoBeaeHHi HUmK Onepaui 3 BUKOpUCTaHHAM [MnaTiKHOI
KapTKMU.

10.2.3.6. MpuintmaTty onnaTy 3a ToBap 3a Aonomoroto MNaTiXKHOi KAPTKM BUKAKOYHO OAHUM niaTexem, 6e3 po36bumBkM ii Ha ABi UK
6inble YacTmH Ta 6e3 0HOpPMNEHHS YaCTKOBOI ONJIATM FOTIBKOBUMMW KOLITAaMU.

10.2.3.7. Y BunagKry noeepHeHHsa KopwuctyBauem Toeapy abo BigmoBM Big, mocnyr, BapTicTb AKMX byna cnnaveHa 3
BUKOPUCTAHHAM [1naTiXKHOI KapTKKW, noBepTaTM KOWTM HA paxyHOK Kopuctysada [naTiKHOI KapTKM Yy bBaHK-emiTeHT,
BMKOPUCTOBYHOUYM NPU LLbOMY BUKNOYHO PEKBi3UTU MNaTixKHOI KapTKK, 3 BUKOPUCTAHHAM AKUX Byna 3ailcHeHa onepauia onaatu
Yy BUNagKax Ta nopAaky, BusHaveHumx n. 10.3.7 Y4B0 HOO.

10.2.3.8. Y pasi BiacyTHocTi 3amoBsieHoro Kopuctysadem Tosapy, ToproseLb 30608’A3aHuMii noiHdopmyBaTn Kopuctysaya Wwoao
BiZICYTHOCTI TOBapy Ta MOBIAOMMUTM AaTy HAaAXOMAMKEHHA TOBapy. 3a YMOBM BiACYTHOCTI MOMJMBOCTI BUMKOHATU 3aMOBJIEHHA,
ToproseLb NOBUHEH 34iACHUTU BiAMiIHY HEBUKOHAHOIO 3aMOB/IEHHA Ta NOBEPHYTM KowTh KopucTyBayy 3 AOTPUMAHHAM BUMOT
n. 10.3.7 uboro YABO. bes 3roan Kopuctysaya ToBap He MoxKe 6yTu 3amiHeHN TOProBLEM Ha iHLINNA.

10.2.3.9. 3a 5 (n’ATb) poboumx AHIB noroaxyBaTu 3 baHKom 6yab-AKi 3MiHM, WO CTOCYOTbCA AaHMX, 3a3HaYeHUX Toprosuem npo
IHTEpHET-MarasuH y 3asaBi NPo HagaHHA nocayrn «lHTepHeT-ekBapuHr» (Joaatok 11 go YABO KOO), y T. 4. Hamip 3miHMTK abo
[0[aTW KaTeropito ToBapy, WO peani3yetbca yepes IHTepHeT-marasuH TOproBsusA, LWAAXOM OHOBJ/IEHHA 3adABM NPO HAafAHHA
nocnyrn «lHTepHeT-ekBaipuHr» (Jogatok 11 go YABO HOO) 3 BiaMiTKOW «3MiHM», 3BEPHYBLWIKUCL A0 BipgdineHHsa BaHky. He
3/4iMCHIOBATU TaKMX 3MiH 6e3 nonepegHboi 3roaun baHKy.

10.2.3.10. IHdopmyBaTn baHK Npo Byab-AKi 3MiHM peecTpaLiiHNX AaHMX Ta BifOMOCTeN, 3a3Ha4yeHMx Toprosuem baHky y 3assi
Npo HagaHHA nocayrn «lHTepHeT-ekBalpuHr» (dogatok 11 go YABO HOO), wnaxom 3BepHEHHA A0 BigdineHHsa bBaHky Ta
OHOBJIEHHA 3aABM NPO HaZaHHA Nocnyru «lHTepHeT-ekBanpuHry (JoaaTok 11 ao YAEO KOO) 3 BigmiTKOO «3MiHM» 3 J0AaBaHHAM
OOKYMEHTIB, WO NiATBEPAXKYIOTb BignoBigHi 3miHM (y pasi HasaBHOCTI), He nisHiwe 5 (N’'ATN) pobounx AHIB 3 AaTM HabpaHHA
YMHHOCTI TAKUX 3MiH.

10.2.3.11. He 36epiratv pekBi3anuTK MNaaTixKHUX KapTOK (KPiM NepLunX LWeCcTH Ta OCTaHHIX YOTMPbOX LMop ii Homepy Ta TepMiHy
3aKiHYeHHs ii gii, 3 meToto BMKOHaHHA n. 10.2.3.15 ) Ta BigomocTi npo KopucTysauis (Kpim imeHi Ta npi3BuLLa, 3a3Ha4Y€HMX Ha
MnaTixKHii KapTLi, 3 MeToo BUKOHaHHA . n. 10.2.3.15 1a 10.2.3.16), He KonitoBaTN pPeKBi3uTIB KapTKu, Lo CcTanu Bigomi ToprosLo
Yy pes3ynbTtaTi BUKOHAHHA ymoBs [lorosopy, y 6a3ax gaHux Toprosusa abo y 6yab-Akui iHWKI cnocib, He nepeaBaTU TaKy
iHbopmaujito TpeTim ocobam, He BHOCUTU MOBHOro Homepa MaaTiXKHOT KapTKK A0 061iKoBMX KHUT Ta/abo A0 enekTpoHHMX 6a3
JaHUX KOMM'IOTEPHUX Nporpam, He HagaBaTK AaHux npo KopucTyBada ocobam, AKi He MatoTb Ha Lie 3aKOHHOTro npasa abo
noBHOBaeHb. 3b6epiratv y TaemMHuuUi iHPopmauito woao TexHonorii nNpoBeAeHHs nnaTexis, naponi KopwuctysadiB anAa
KOPWUCTYBaHHA IHTEPHET-MarasMHOM TOLWO, 3abe3neuynT 3axMcT Ta HepOo3ro/IoWeHHA TaKol iHpopmauii 6e3 3roam Eksalipa.
3abe3neynTy BUKOPUCTAHHSA i€l iHpopmauii BUKAOYHO NpauiBHMKaMun TOProBus, AKMM BOHa HeobXiAHa A1 BUKOHAHHS CBOiX
cny»k60Bux/nocagosmx 0608 A3KIB Ta 32 YMOBM HAZAHHA TaKMMM NpaLiBHUKaMM 3060B‘A3aHb NPO 3aXMCT Ta HEPO3rONOLWEHHS
iHbopmauii.

10.2.3.12. IHpopmyBaTK BaHK Npo yci BMMNAAKM OTPUMaHHA TpeTiMn ocobaMm HecaHKLiOHOBaHOro AOCTYyny A0 PEeKBi3uTiB
MnaTi>XHMX KapTok Ta/abo BigmomocTelt npo Kopucrysadis, o ctanu sigomi Toprosuto. [aHa iHpopmalia nosuHHa ByTK
OTpUMaHa baHKOM y AeHb, KOU CTaBCcA/BUABAEHO TaKuUiA BUNAZOK. FKLLO TaKMit BUNAAOK CTAaBCA/BMUABNEHO Y HEPOBOUMIA AeHb,
ToproseLb NOBUHEH iHGOPMYBaTM baHK NPO TaKUI BUNAZOK He Ni3HiLle HAaCTynHoro pobo4oro AHa.

10.2.3.13. BuKopUCTOBYBATK A/15 34iMCHEHHA Onepauiin 3 BUKOpPUCTAHHAM [NaTiXKHUX KapTOK nuwe TexHoorito NpoBeaeHHs
nnaTexis, WO A03BONEHa UMM [loroBopom, a TaKoX crnocobamu B3aemogii 3 cuctemamu EkBaipa, npoTokosnamu Ta
cneundikauismu, Wwo nonepegHbo y3rogxeHi 3 baHkom.

10.2.3.14. BigwKoaosyBaTu (cnnadyeaTtu) baHKy yci cymn, HanexHi go cnnatu 3a umum YAB0 0O, BKAtoyatoum Ti, wo nepeabaveHi
n. 10.3.8. YABO KOO, y cTpok He nisHiwe 10 (aecatn) pobounx aHiB 3 4aTh OTPMMaHHA Big, BaHKy BiANoBigHOT BUMOTU, HagicnaHoi
Ha eNleKTPOHY agpecy 3a3HavyeHy y 3asaBi NPo HagaHHA Nocayrn «lHTepHeT-ekBanpuHr» (Joaatok 11 ao YAEO HOO)

10.2.3.15. 3ailicHioBaTK 36epiraHHA iHPpopMaLii Ta AOKYMEHTIB, NoB'A3aHUX 3 Onepauismu 3 BUKOPUCTAHHAM MnaTiXKHOI KapTKn
(KBUTAHLIT, peecTpu, PO3NUCKMN AepKaTeniB Ta iHWI AOKYMEHTH, LWLO NiATBEPAXKYIOTb GaKT 34iicHeHHA KopucTyBadem Onepalii 3
BMKOPUCTaHHAM [NNaTiXKHOT KapTKK, Ta OTPMMAHHA HUM BignoBigHOro ToBapy abo Moro NoBepHEHHA), MPOTAFrOM 3-X POKIB 3 AaTH
34iicHeHHs Onepauii 3 BUKopUcTaHHAM [MnaTiKHOI KapTKM Ta HagaBaTtu ix baHKy Ha Moro nepuuy BMmory npoTtarom 3 (Tpbox)
pobounx AHIB 3 AaTM OTPUMAHHA TaKoi BUMOTU. Y AOKYMEHTax, WO NiATBEPAKYIOTb 34icHeHHA Onepalii 3 BUKOPUCTAHHAM
MnaTiKHOT KapTKK, 060B’A3KOBO Ma€E ByTW HacTynHa iHbopmaLuin:

JOKYyMeHT 3a onepaLi€to 3 eNeKTPOHHOT KOMepL,ii MaE MICTUTK:
—  paHi Toprosua:
e HasBa IHTepHeT-marasuHy, agpeca peecTpau,ii Toprosus;
e  On-line agpeca IHTepHeT-MarasuHy;
e [laTa 3amoBneHHA ToBapy (aata Onepauii 3 BUKopUcTaHHAM MNaTi>KHOI KapTKK);
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e  Onuc Tosapy;

e [lopAagoK Ta ymoBM BigmoBu [lep»Katenda Big onnatu ToBapy Ta NOPALOK MOBEPHEHHA TPOLIOBMX KOLUTIB NPU BigMOBI
Depkatena sig Onepalii 3 BUKOPUCTAHHAM NaTiXKHOI KapTKK.

—  NAaTiXKHi AaHi:

e YHiKanbHWi Homep 3amoBAEHHA y cucTtemi Toprosus;

e Hassa MIMC, Homep NnaTiKHOT KapTKM (NepLi WicTb Ta OCTaHHI 4 LMbpn HoMepy NNATIXKHOT KapTKK), Kog, aBTopu3allii,
TUN naaTexy (onnata/ noBepHeHHs))

e [lata/uac Onepadii 3 BUKOPUCTAHHAM NaTIKHOT KapTKK;

e Cyma Onepauii 3 BUKOpUCTaHHAM [naTiXKHOi KapTKK;

e Bantora Onepadii 3 BUKOPUCTAHHAM [NaTiXKHOI KapTKK;

—  [Op[ATKOBi NnapameTtpu:

e Im’'a Ta npi3sBuwe aepxkatens MNnaTixKHOI KapTKy;

e TepmiH 3aKiHYeHHA gji MnaTiXKHOI KapTKy;

e [lata gocTtaBku ToBapy (BMKOHaHHsA nocnayr).

[ OKYMEHT 3a onepaLism KyniBai KBUTKiB (aBia, 3ani3HnUA, iHWi) Ma€ 40AATKOBO MICTUTH:

e im’'a macaxupa;

e iHbopMaLjio Woao peicy (AaTa Ta yac BignpaBaeHHA Ta NPUBYTTA, NYHKT BiANPaBAEHHA Ta NYHKT NPU3HAYeHHsn);

e HOMep NOCafA04YHOro Micus;

®  HOMep KBUTKA (PEKOMEHA0BAHO).

[oKymeHT 3a onepauiam 3 6poHI0BaHHA/ ONaTX HOMEPIB roTE/1iB Ma€E TaKOX MICTUTH:
e  HOMmep 3aMOoB/ieHHA/6poHIOBaHHSA;
e  BWA HOMepY (HanpuKknaa: oAHOMICHWUI, ABOMICHUN);
e iWm'ArocTa, AKLLO BOHO BiApi3HAETbCA Big imeHi gepkaTens NK;
e  CTpOK nepebyBaHHS;
e aapeca roTento;
®  CMWCOK HaZlaHMX NOCAYF, BKAKOYAOUYM BapTiCTb HOMepPY, NoAaTKK1, HAaMoi, 4O0AATKOBI NoCyru.

HeHagaHHA BaHKy 3a3HaYeHUX AOKYMeHTiB/iHpopmauii Ha MOro BUMOry Y BM3HAUYEHWUA UMM MYyHKTOM CTPOK € MiAcTaBoo A/1s
BM3HaHHA Onepauii 3 BUKOpUCTaHHAM [naTiXKHOT KapTKn HepgiicHoto onepauieto. AKWo Toproseub He MoXKe HaaaTu baHKy
DOKYMeHTM 32 Onepauieto 3 BUKOPUCTAHHAM NaTiXKHOI KapTKK, BiH NOBUHEH MMCbMOBO NOBIAOMWUTK NPO Le baHK.

10.2.3.16. HapaBatn baHKy iHbopmauito 3a3HadyeHy B n. 10.2.3.15 woao obcraBuH npoBedeHHA Onepauii 3 BUKOPUCTaHHAM
MnaTixkHOi KapTKM Ta BigomocTi Nnpo Kopuctysaya, akuii ii npoBoAMB, Y pasi 3BepHEHHs A0 ToprosusA y NpoLeci 34iMcHeHHA
BaHkom MoHiTopuHry onepauiii Ta/abo npu ockap»KeHHi Onepaduii 3 BUKOpUCTaHHAM [naTixKHOT KapTkM Kopuctysayem abo
EmiTeHTOM BignosigHo f0 onepauiiHux npasua MIMC umy cyaoBOMYy NOPAAKY.

10.2.3.17. CnnayyBaty baHKy KOMicCiliHy BUHAropoZy 3a BUKOHaHHA Onepauiii 3 BUKOPUCTaHHAM MaaTiXKHOI KapTKK, po3mip AKoi
3a3HavyeHo y 3aABi Npo HagaHHA nocnyru «lHTepHeT-ekBalpuHr» (Joaatok 11 go YABO K0O0), y nopaaky, BUSHaYEHOMY NMYHKTOM
10.3. YABO t0O0.

10.2.3.18. MNoroaxyBaTn 3 baHKoM AuM3aiiH Ta obopmaeHHA Beb-CTOPiHOK IHTepHeT-MmarasmHa, Ha AKuUX byayTb 34ilicHoBaTUCA
Onepauii 3 BUKOpUCTAHHAM 1aTiXKHOI KAPTKM, Y TOMY YUC/i €/1IEKTPOHHI BapiaHTK peknamHux 6aHepis 3 norotunamu MIC.
10.2.3.19. 3a6e3neynTn Ha cainTi ToprosLA NPAMWUIA, NPOCTUIA, CTabinbHUI gocTyn baHKy A0 Takoi iHpopmaLii:

e [OBHe HalMeHyBaHHA LPUANYHOI 0ocobu abo npissulLe, im'a, no 6aTbKOBI Ppi3nuHOI 0cobU - NigNPUEMLS;

e  Micue3Haxo4yKeHHA puaMYHOi ocobu abo micue peecTpalii Ta micue GaKTUUHOrO NPOXKMBAHHA Qi3MYHOI ocobu -
nignpuemus;

e ajapeca eNeKTPOHHOI NowWTK Ta/abo agpeca iHTepHeT-MmarasuHy;

e igeHTUdIKaLiNHMI Koa anAa opuguyHoi ocobu abo peecTpauinHnii Homep 061iKOBOT KapTKM NAaTHUKA NoaaTtKis ana
disnyHoi ocobu - nignpuemusn, abo cepia Ta Homep nacrnopta Ana ¢isnmyHoi ocobu - nignpremua, fKa Yepes CBOI
peniriHi NnepekoHaHHA BigMOBMAACA Bif, NPUNHATTA peecTpaLiiHoro Homepa ob61iKoBOT KAapPTKM NAaTHUKA NOAATKIB Ta
odiLinHO NoBiAOMMIA NPO Le BiANOBIAHUI OpraH AeprKaBHOI NOAATKOBOT CAYXKOM i Ma€ BigMITKy B macnopTi;

e BigoMoOCTi Npo niueHsilo (cepia, HOmep, CTPOK fAii Ta Aata BMAAYi), AKWO rocnoAapcbKa AifAbHICTb Nignarae
NiLeH3yBaHHIO;

® 00 BKAOYEHHA NOAATKIB Y pO3paxyHOK BapTOCTi TOBapy, poboTun, NOCAYrM Ta, y pasi 4OCTaBKMU ToBapy, - iHbopmauia
Npo BapTiCTb AOCTaBKY;

®  ONITMKY Hepo3rosioweHHA aaHnx Kopuctysadis MnaTiXKHUX KapToK;

®  HafABHIiCTb 3axXMCTy AaHMX MNaTiXKHUX KAapPTOK NPU 34iAICHEHHI onepaLii 3 iT BUKOPUCTaHHAM B MepeKi IHTepHeT;

e  iHWI BiAOMOCTI, L0 BiANOBIAHO A0 3aKOHOAABCTBA NiANATAIOTb ONPUIIOAHEHHIO.

10.2.3.20. TexHo/OrYHO 3a6e3Me4YnTM MOXKAMBICTb OTPMMaHHA 3roaM KopucTyBaya 3 ymoBamMu MpoAaxky Tosapy/ HagaHHA
nocnyru, ineHtTudikysaTmca B iHpopmaLiiHO-TeNeKOMYHIKaLiHi cuctemi nepea npoBeaeHHAM HUM OnepalLii 3 BUKOPUCTAHHAM
MnaTixHOT KapTKM Ta peecTpauii (pikcau,i Ta 36epeskeHHA) GaKkTy 03HallOMAEHHSA | 3roau KopucTyBaya i3 3a3Ha4eHUMM YMOBaMU.
HapaBatu moxnumeicTb 3aiicHeHHs Kopuctysadem Onepau,ii 3 BUKopUcTaHHAM MnaTiXKHOT KapTKM TiNbKK Nicnsa peecTpaLii dakTy
TAKOro 03HAMOM/IEHHA Ta 3rogu.
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10.2.3.21. 3ab6e3neuntn Kopuctysaya MnaTiKHOI KapTKM AOKyMeHTamu 3a Onepauieto 3 BUKOPUCTAHHAM [MNaTi>KHOI KapTKu,
34iiCHeHOt0 Yepes IHTepHeT-MarasuH ToproBLUA WAAXOM iX HaACUNAHHA Ha eNeKTPOHHY agpecy KopucTysaya MaaTixKHOT KapTKu.
10.2.3.22. He ponyckaty NepeBULLEHHS LjiH Ha ToBapu abo mocnyrv, onnadvysaHi 3a gonomoroto MnaTixKHUX KapToK 4Yepes
IHTEPHET, Hag WiHaMK, BCTAHOBIEHMMM A/1a peanisaLii ToBapis abo nocnyr iHWKm cnocobom.
10.2.3.23. 3 meTol0 AOTPMMAHHA NpaBua 6esneku, Toproseub 3060B'A3aHUI BNPOBAAUTN TEXHIYHI Ta NporpamHo-anapaTHi
3acobu 3axucTy cBOro IHTEepHeT-marasuHy A1a nepeLlKoAXKaHHA: HecaHKLioHOBaHOro Joctyny go iHbopmauii (moctyny go
iHpopmaLjii Woa0 NOKYNKK Yepes IHTepHEeT-marasuH, WO MOMKE CTaHOBUTWU BaHKiBCbKY TaeEMHMUIO abo iHWY iHpopmalito 3
0bMeXKeHMM A0CTYNOM), HECAHKLLIOHOBAHMX 3MiH iHpOPMaLLii (BHECEHHS 3MiH ab0 YaCTKOBOIO YM NOBHOTO 3HULLEHHA iHbopMaLii
WOA0 NOKYMNKM Yepes IHTepHeT-marasnH ocobamu, AKi He MatoTb Ha Lie NpaBa abo NOBHOBAXKEHb), HECAHKLLIOHOBaHMX onepaLwin
3 KOMMOHeHTamM [NaTiKHUX KapTOK (MPOHWKHEHHA HEeCaHKLiOHOBAaHOro 3/10BMWCHOTO KOAy 3 METO HernpaBOMipHOro
3aBOJIOAHHA peKBiduTamu MnaTixKHMX KapT abo NepcoHaNbHUMKM SAHUMMK NOKYNLiB, i3 3aCTOCYBaHHAM AKMX Byau 34ilicHeHi
onepadii Kynisni ToBapis).
10.2.3.24. Toproeeup 30608’A3aHNI 3ajilicHIOBaTU pobOTy 3 HagaHMM BaHKOM nporpamHMm 3abesneyeHHAM 3 JOTPUMAHHSAM
BMMOT «IHCTPYKUii 3 poboTu 3 nocnyroto «IHTepHeT ekBalipuHr AT «BAHK KPEQUT AHIMNPO». A TakoxK 3a6e3neynTi HaBYyaHHSA
nepcoHany IHTepHeT - MarasnHy poboTi 3 NOCAYroto «IHTEPHET- EKBANPUHIY LWAAXOM 03HAMOM/IEHHA 3 AOKYMEHTOM «IHCTPYKLiA
3 poboTu 3 nocnyroto «IHTepHeT ekBanpuHr AT «BAHK KPEAUT AHIMPO» 3 meToto MiHimi3aLii pu3nkis BUHUKHEHHA NOMWIOK
260 3/104MHHOIO YMUCAY 3i CTOPOHM NepcoHany Toprosus, WO NPU3BEIU A0 BUKPUTTA iHPopmaLii abo 34iNCHEHHIO MOMUIKOBUX
onepauiit NoKynku ToBapis. Ha nucbmoBy Bumory baHKy NpoTArom 3-x AHIB 3 AHA OTPUMAHHA BUMOTM, HagaTh IHCTpyKLUito no
poboTi 3 nocnyroto «lHTepHeT ekBalpuHr AT «BAHK KPEAUT AHINPO» 3 M.I.N/6, nignnucom npauiBHMKA, SKWMIA NPOMLIOB
HaBYaHHA Ta Hakasom Npo NpUAHATTA NpauiBHUKA Ha poboTy.
10.2.3.25. Toproselb 30608’A3aHMI NoBiAOMUTM BaHK npo cnisnpauto/ NPUNUHEHHA cniBnpauji 3 iHWKMM eKBalpom nia Yac
YKNagaHHA [loroBopy, WASXOM MPOCTaB/AeHHA BiAnoBigHOI BiAMITKM y 3aasi. Mpo no4yaToK cniBnpali 3 iHWWM eKBapom
ToproseLb 3060B’A3aHMIA NOBIAOMUTM BaHK WAAXOM OHOB/IEHHA 3a8BU NPO HaAaHHA NOCAYrK «IHTepHeT-ekBapuHr» (JoaaTok
11 po YABO tO0) 3 BigMiTKOIO «3MiHM», 3BEPHYBLUMCH A0 BiadineHHA BaHKy NpoTArom TPbOX AHIB NiCAA YKAaf4aHHA 40roBopy 3
iHWWM eKBanpom.
10.2.3.26. ToproBeub Ma€ 34iACHIOBATM 3axo4M, peKomeHAoBaHi baHKom B IHCTpyKuii no poboTi 3 nocnyroto «IHTepHeT
ekBanpuHr AT «bAHK KPEOUT OHINPO» woao npoTuaii waxpaincbkMm onepaliasm 3 BUKOPUCTAHHAM PEKBI3UTIB NAATiIXKHUX
KapTOK.
10.2.3.27. Y sunagKy, Koam Toproseup € PSP — npoBaligepom i Hagae CBOIM areHTam OH-NaliH cepBicM NO 34iNCHEHHIo
€/1IeKTPOHHMX MNIATEXKIB Ta NepeKasiB, Takuit Toproseub mae 6yt 0608’A3K0BO cepTUdikoBaHMM 3a cTaHgapTom PCI DSS, wo aae
imMm npaBo 06pobaaTK Ta 36epiraTn pPeKBi3uTU MMNaTiIdKHMX KaPTOK (KPim NepLumx WeCT Ta OCTaHHIX YOTUPbOX LMbp it Homepy Ta
TepMiHy 3aKiHYeHHA iT gji, 3 meToto BUKOHaHHA n. 10.2.3.15 ) Ta BigomocTi npo KopucTyBauis (Kpim imeHi Ta Npi3BuLLa, 3a3Ha4YeHnX
Ha MnaTiXKHil KapTuUi, 3 MeTol BUKOHaHHA n. n. 10.2.3.15 1a 10.2.3.16).
10.2.3.28. PSP — npoBangep 30608’A3yeTbcA HagaBaTn baHKy NiaTBEpAMKEHHA WOPiIYHOT cepTudikaLii cuctemu 3a Bumoramu PCl
DSS. VY pasi He HagaHHA cepTudikaTty PCl DSS BbaHK 3anuwae 3a coboko NpaBo NPUNUHUTK ciBPOBITHUUTBO i po3ipBaTn UeWn
Lorosip.
10.2.4. Toproseub Ma€ npaBo:
10.2.4.1. BumaraTwu Big, baHKy CBOEYacHe NpoBeAeHHA PO3paxyHKiB 3a NnpoBegeHMMM OnepaLisMu 3 BUKOPUCTAHHAM MaaTixKHOI
KapTKKn Ha ymosax uboro Y50 00.
10.2.4.2. Bumaraty Big baHKy 3abe3nevyeHHA MOXNUBOCTI 3ailcHeHHA ABTopu3aLii npu nposeaeHHi OnepaLii 3 BUKOPUCTAHHAM
MnaTixKHOT KapTKK, 33 BUHATKOM BUNaaKis, nepegbadeHnx n. 10.2.2. YAE0 HOO.
10.3. MopaaoK Ta yMOBM pO3paxyHKiB:
10.3.1. BaHK 34i1MCHIOE NepeKas rpoLOoBMX KOLWTIB Ha KOPUCTb TOProBLA HA CyMy YCiX onepauii, 34iiCHEHUX 3 BUKOPUCTAHHAM
ENeKTpOHHUX NNaTiXKHUX 3acobiB X 3aKOHHMMM KopucTyBadam Ha IHTepHeT calTax - micusax peanisauii ToBapis, pobit abo nocnyr,
WAAXOM BiZLUKOAYBAHHA KOLWTIB HA paxyHOK Toprosus, 3a3Ha4YeHWU y 3asBi Npo HadaHHA NOCAYrU «IHTEPHET - eKBAMPUHI»
(QomaTtok 11 ao YABO HOO).
10.3.2. Po3mip Komicii, Wo Hanexutb baHKy 3a TexHonoriyHe i iHbopmauiiHe obcnyroByBaHHA Toprosus 3a onepauiamu 3i
CNiaTh 3a ToBapwu, poboTK, Nocayru, 34iMCHEHUMM 3a LONOMOTOK ENEeKTPOHHMX NAaTiXKHWX 3acobiB, BU3HAYaETbcA y 3ansi npo
HaflaHHA nocnyrn «lHTepHeT - ekBalpuHr» (Adopgatok 11 go YABO HOO). PospaxyHku Toprosua 3 baHKom 3a Komicieto
3[IACHIOIOTLCA WAAXOM YTPUMAHHA baHKoM, 30Kpema waaxom [oroBipHOro cnMcaHHA, CymMu TaKOi KOMICIT 3 cymu KOWTiB, LLO
nignsratoTb BigWwKoAyBaHHIO TOProBLto, Y MOMEHT 3apaxyBaHHA Ha NiacTasi iHGopmaL,ii, Wo MiCTUTLCSA B eNeKTPOHHMUX dannax,
OTpMMaHoi Big MNpouecnHrosoro LleHTpy BaHKy.
10.3.3. Cyma 6e3roTiBKOBMX KOWTIB, WO MignArae nepepaxyBaHH Toprosuto BignosiaHo go n. 10.3.1. YABO HOO,
pO3paxoBYETbCA AK 3aranbHa cyma 3a Onepauismm 3 BUKOPUCTaHHAM [NaTiXKHOT KapTKK, 3a3Ha4YeHMMU Y OTPUMaHMX baHkom
¢dainax, 3a BUHATKOM KOMICilMHOT BUHAropoam 3a BUKOHaHHA TakMX onepaLii Ta cym, yTpumaHux baHkom BignosigHo o n.10.3.8
YABO0 0.
10.3.4. Ctpok nepepaxyBaHHA Toprosuto 6e3roTiBKOBMX KOLUTIB HE MOKe nepesuulyBatM 3 (Tpbox) poboumx AHiB 3 AaTu
oTpuMMmaHHA Big MpouecuHrosoro LeHTpy BaHka daliny, y akomy mictutbca iHdopmauia woao 3aiicHeHoi Onepauii 3
BMKOPUCTAHHAM MMNaTi>KHOT KapTKK.
10.3.5. Jatoto nepepaxyBaHHA ToprosLto 6e3roTiBKOBMX KowTiB 3rigHo 3 n. 10.3.4 YABO KO BBarKaeTbcA:

° [OaTa X 3apaxyBaHHA Ha PaxyHOK ToproBsus, AKLWO PaxyHOK BiAKpUTUI y BaHKy,
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abo
° [AaTa iX CM1CaHHA 3 KOPECNOHAEHTCbKOTO PaxyHKy baHKy Ha KopucTb Toprosus, AKWoO PaxyHOK ToproBus BiAKpUTUIA B
iHWOMY BaHKy.

10.3.6. baHK He 3aiicHIoE BiawkoaysaHHA 3a CyMHiBHUMMK onepauiamu ToprosLto, AKWO Big eMiTeHTa He 6ya0 OTpMMaHO
niaTBepAXKeHHA NeriTMMHOCTI onepaLlii.
10.3.7. MNpu BUHMKHEHHI HEOBXiAHOCTI y NOBEpHEHHI KowTiB KopucTyBady 3a paHiwe 3aiicHeHolo OnepaLieto 3 BUKOPUCTaHHAM
MnaTixkHOT KapTKu (Npu BiamoBsi KopucTyBaya Big npuabaHoro ToBapy abo 3a iHiuiatveot Toprosusa) Toproseub 3A4iliCHIOE
NOBEPHEHHA KOLUTIB LUAAXOM:
a) BMKOHaHHSA onepauii TMny «BiagmiHa aBTOpuM3aLii» BiANOBIAHO A0 TexHonoriYHUX BuMor MNpouecuHrosoro LleHTpy BaHKa go
TaKoi onepau,ii — y BUNaaky Akwo Onepaw,ito 3 BUKOPUCTaHHAM MnaTiXKHOI KapTKu, WO Nignarae BigMiHi, He 6yno BignpasneHo y
PO3paxyHKu;
6) BUKOHaHHA onepauii TMNy «KpeauToBa onepawia» BigNoBiAHO A0 TEXHONOrYHMX BUMOT MpouecuHrosoro LleHTpy BaHka ao
TaKoi onepavuii — y BunaaKy akwo Onepauito, Wo nignarae BigMiHi, BiAnpaBaeHO y pO3paxyHKU.
Mpu LbOMyY, NOBEPHEHHSA KowWwTiB KopucTyBauy 34iMCHIOETbCA ine ¥ 6e3roTiBKoBiN popmi Ha paxyHOK, 3 AKOro BOHW HaAinwWwK,
Ta 3a 1aTi*KHOI KapTKOt0, 3 BUKOPUCTAHHAM PEKBI3UTIB AKOT Byno 3ailicHeHo Onepadito 3 BUKOPUCTaHHAM MaaTiKHOT KapTKu, a
cyma KpeauTtoBoi onepalLii He NOBMHHA NepesulLyBatn cymy Onepauii 3 BUKOPUCTAHHAM [11aTiXKHOI KapTKKM, KOWTK 33 AKOLO
nosepTaloTbCA. BukoHaHHA KpeauToBoi onepauii 6e3 HasBHOCTI paHiwe 3gjiicHeHoi Onepauii 3 BUKOpUCTaHHAM [naTixHOT
KapTKuY, abo nisHiwe 30 (TpMAUATM) KaneHAAPHUX AHIB NicnA ii 34iMCHEHHA He AOMNYCKAETbLCA.
10.3.8. Cymu, wo nignaraioTb BigwKkoaysaHHIO TOProBuem Ha KOpuCTb BaHKy wasxom ix yTpumaHHs BaHKom 3 noTouHwux/
HacTynHuX BigwkoaysaHb 3a Onepauiamm 3 BUKOPUCTaHHAM M1aTiXKHOT KapTKM Ha KOpMCTb ToprosuAa:
a) 3a Kpeautosumm onepauismu BignosigHo Ao nianyHKTy «6» n. 10.3.7. YABO HOO;
6) 3a HepgjiicHumun onepauiamu;
B) 3a BiAmiHeHMMM Onepauismu 3 BUKOPUCTAHHAM [naTiKHOT KapTKu, Wwo 6ynn BignpasBneHo y po3paxyHKW, BignosigHo A0
n.10.3.7 Y460 OO;
r) cymy wrpadis um iHwWmx naat MMC, y BUNagKy ix HaknageHHa Ha BaHK BHacnigok gjsnbHocTi Toprosus, nos’s3aHoi 3
npeametom uboro forosopy. Mpu ubomy:
10.3.8.1. KomiciiHa BUHaropoaa 3a BMKOHaHHA OnepaLiil 3 BUKOpUCTaHHAM lnaTixKHOT KapTku 3a KpeamMtoBumm onepauiamum
BignosigHO A0 nignyHKTy «6» n. 10.3.7 YOBO KOO BaHKOM He yTpMMYETbCA, paHille yTpMmaHa nsata 3a BignosigHoto
KpegunTtoBoto onepaLieto BiAWKOAOBYETLCA baHKOM y MOBHOMY pO3Mipi WAAXOM A0A4AaBaHHA BiANOBIAHOI CyMU A0 3aranbHoI
CYMU nNepepaxyBaHHsA, po3paxoBaHoi 3 4oTpmMmaHHAM sumor n. 10.3.3 YAE0 HOO;
10.3.8.2. PaHiwe yTpumaHa baHKkom KomiciliHa BMHAropoaa 3a BMKOHAHHA OnepaLii 3 BUKOPUCTAHHAM [naTiXHOT KapTKK, LWo
BM3HaHa HegijlicHoto onepauieto Ha ymosax uboro YAEO 00, BiawkoayBaHHiO baHkom Toprosuto He nianArae;
10.3.8.3. Miactasoto Ana yTpumaHHa BaHkom cym wrtpadis/iHwmx nnat MIMC 3 notouHux/ HacTynHuX BiglukogyBaHb 3a
Onepauiamn 3 BUKOPUCTAHHAM [lnaTiKHOI KapTKM ToproBusa € Auct — nosigomneHHAa MIC i3 3a3Ha4YeHHAM MPUYUHMU
3acTocyBaHHA WTpPadHUX CaHKUii/iHwmx nnat MMC Ta ix cymu, Konito Akoro BaHk Hagae Toprosul B AKOCTI
niaTeepaxeHHa. Posmip wrpady/iHwmnx nnat MMNC po3paxoByeTbca baHKOM y HalioHanbHiA BantoTi YKpaiHM 3a Kypcom
HaujioHanbHoro baHKy YKpaiHu Ha Aaty cnucaHHa cymu wrtpady/iHwoi nnatn MIMC 3 BaHKy.
10.3.9. Kepytoumch ctatTeto 1071 LmsinbHOro Kogekcy YKkpaiHu Ta BianosigHo 3akoHy «[1po nnaTixKHi cMcTemun Ta nepeKas KowTis
B YKpaiHi», IHCTpyKLUii HauioHanbHoro baHKy YkpaiHu Ne 22 «[Mpo 6e3roTiBKOBI po3paxyHKM B YKpPaAiHi B HaLiOHa/IbHIN BantoTi»,
Toproseub Aopy4Yyae Ta Hagae baHKy NpaBo 34ilCHIOBAaTM B aBTOMAaTUYHOMY PEXWMMI 3 MOTOYHOIO paxyHKy Toprosusa 3rigHo
HagaHoi Toprosuem iHbopMauii y 3aaBi NPo HagaHHA NOCAYrM «IHTepHeT - ekBalpuHry (JdoaaTtok 11 YABO HOO) aorosipHe
CNUCAHHA cym, BU3HaYeHux B nn. 10.3.7 Ta 10.3.8 YAEO KOO no mipi ix HaaxoarKeHHs 3a umm [LoroBopom, y TOMY YMCAi KOMiICilA,
wTpadis Ta N€Hi HACTYNHUM YUHOM:

e vy pasi HAaABHOCTI Ta AOCTAaTHOCTI Ha MOTOYHMX pPaxyHKax TOProsLA KOLWTIB B Ba/toTi 3aboproBaHocTi baHK 34iMCHI0E
CMUCAHHA UMX KOLWTIB 3 MOTOYHMX PaxyHKiB TOProsLA Ta 3apaxOBYE iX Ha BigNOBIAHI paxyHKM B MOTraleHHA iCHYYOI
3aboprosaHocTi ToprosuA 3a uum [loroBopom;

e Yy BMMAAKY, AKLLO Ba/loTa KOLWTIB, WO 3HAX0AATbCA Ha NOTOYHOMY (-HMX) paxyHKy (-Kax) ToprosuA BiApi3HAETbCA Big,
BaNtoTM 3aboprosaHocTi Toprosus nepes baHKOM, CTOPOHM AWK 3roau, wo Toproselb fopy4vae baHKy Big Moro imeHi
Ta 3a MOro PaxyHOK 34iMCHUTU KOHBepTaLito (06MiH, KyniBato, NPOLArK) BAaNIOTH, LLO 3HAXOAMUTLCA Ha BULLEBKA3aHOMY
(-HUX) noToyHOMY (-HMX) paxyHKy (-kax)Toprosus, B BastOTy 3060B’A3aHHA, HAa MiKOAHKIBCbKOMY Ba/NtOTHOMY PUHKY
YKpaiHu abo MiKHapoAHMX BastOTHUX pUHKaX (Aani — MBPY abo MBP). Mpu ubomy cyma KOXKHOi KOHBepTau,ii (Kynisni,
npoaaxKy, 06MiHy) BantoTU BM3HaAYaeTbcA baHKOM CamoCTiHO, B po3mipi 3aboprosaHocTi Toprosusa nepes BaHkom,
nepepaxoBaHOi 3a PUHKOBUM KYpPCOM Ha AeHb 3A4jiCHEHHA KOoHBepTauji (Kynisni, npoaaKy, 0bmiHy), ane He binblue
3a/IMWKY KowTiB Ha notoyHomy (-HWUxX) paxyHKy (-Kax) Toprosuda. Kypc KoHBepTauii (KyniBni, npogaxy, obmiHy) —
BM3HAYa€eTbCA 3a Kypcom baHKy camocTiiHo. [laTa npoBeAeHHA KoHBepTaUil (KyniBai, npoaasky, 0bmiHy) — B 6yab-akuit
OeHb, MOYMHAKOYM 3 HACTYNHOTO AHA NicnA BUHUKHEHHA 3aboprosaHocTi Toprosua nepes baHKkom Ha po3cys baHky.
Bantota, wo nignarae KoHBepTauii (KyniBni, npogaxy, obmiHy) — BantoTa, WO 3HAXOAUTbCA HA BULLEBKA3aHOMY
noTo4yHomy (-HMx) paxyHKy (-Kax) Toprosusa. BantoTa, B AKy NOBMHHA 6yTM KOHBEepTOBaHa (MpoaaHa, KynieHa, obmiHaHa)
Ba/IOTA, WO 3HAXOAMTbCA Ha BULLE3a3HAYEHOMY (-HMX) NOTOYHOMY (-HMX) paxyHKy (-Kax) ToprosusA, — BajkoTa
3aboprosaHocTi Toprosusa nepes baHkom 3a LM [Jorosopom.
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Y BUNaAKy, KOAW KOLUTIB, LLLO 3HAXOAATbCA Ha NOTOYHOMY (HUX) paxyHKY (-Kax) ToprosuA, HeAOCTaTHbO A/1A MOralleHHA
3aboprosaHocTi Toprosua nepes baHkom, baHK mae npaBo 3A4iliCHIOBAaTU KOHBepTaLito (Kynisato, npoaax, obmiH) BanoTH B
6yab-AKMI iHLWKWI AeHb (AHi) Ha yMOBaXx, 3a3HaYeHUX B LibOMY MYHKTI, 40 NOBHOro noralueHHs 3aboprosaHocTi Toprosusa nepea,
baHKkom.

10.3.10. K0 NoToUYHUX/ HacTynHUX BiawkoaysaHb 3a Onepauiamm 3 BUKOpUCTaHHAM MM1aTiXKHOT KapTKM Ha KopuMcTb Toprosusa
HeAOCTaTHbO ANA YTPUMaAHHA baHKkom cym, Bu3HaveHumx y n. 10.3.8 YABO KOO, baHK cnucye Taki cymn y nopaaKy AorosipHoro
CNUcaHHA 3 NOTOYHOrO paxyHKy Toprosus BignosigHo ao PO34INY 11 yboro YABO KOO. Y pasi BigcyTHOCTi abo HegoCTaTHOCTI
KOLUTIB Ha 3a3HAYE€HOMY NOTOYHOMY PaxyHKy ToproseLb MOBMHEH MepepaxyBaTh KOLWWTK 3 iHLLIOTO PaxyHKYy.

10.3.11. Akwo Ekeavip 3'Aacysas, wo Onepalia 3 BUKOPUCTaHHAM [naTiKHOI KapTKK, wo byna 3ailicHeHa Ha caiTi Toprosug,
ocKap»eHa EmiTeHTOM, 3rigHO 3 NpaBuiamm NAaTixKHKUX cuctem, BaHK iHiLitoe NpoBeAeHHA NPOLEeAYPU OCKapXKeHH:/3' AcyBaHHA
¢diHaHCOBOI BiANOBIAaNbHOCTI onepaLii y BignosigHiM naaTixHin cuctemi. EKBalip Hagae ToprosLto 3 LLbOro NnpusoAay, a ToproseLb
NPUMMaE PillEHHA CTOCOBHO AOLi/IbHOCTI po3riagy CnpaBu MidKHapOAHOM NaTiXKHOo cuctemoto. Y pasi, akwo Toproseupb, y
BM3HAYeHUN y nncTi EKBalpa TepmiH, BiAMOBNAETbCA Bif NOAANbLWIOIO OCKapKeHHs (HeoTpumaHHa EkBalipom Bianosigi Big,
ToprosuAa y 3a3HayeHU TePMiH BBaXKaeTbCA BigMOBO0 TOProsLA BiA, NoAabLIOTO OCKapKeHHs onepallii/ 3’AcyBaHHA ¢iHaHCcoOBOT
BiANOBiAaNbHOCTI onepau,ii y BiANOBIAHIN NNaTiXKHil cucTeMi) BBaXKaeTbCsA, WO ToproseLb Npuiimace ¢piHaHCOBY BiANOBIAANbHICTb
3a onepauieto. Npotarom 10 (decatn) KaneHgapHux aHis Toproseub NOBMHEH NepepaxysaTy EKBalpy KOWTKM 33 OCKapsKeHoto/
CnucaHo 3 paxyHKy EKBalipa onepauieto. Y pasi HEBMKOHAHHA TaKoro nepepaxyBaHHA Toproseub Hagae EkBaipy npaso
34iMCHIOBATU [OrOBiPHE CMMCAHHA 3i CBOIX PaxyHKiB LMX KowTiB 3 noganblimx BigwkoaysaHb. AKwWwo Toproseub Npuiimae
pilleEHHA OCKapyKyBaTW Aani onepauito, BiH MOBMHEH CMNNATUTM y4yacCTb Yy MPOLECi OCKapXKeHHA, 3rigHo 3 Tapudammu MIC.
Pe3ynbTaTh NnpoBeaeHoOi Npoueaypu OCKapKeHHA A0BOAATbCA A0 Toprosus EkBaipom. Y Bunaaky npuiiHaToro piweHHs MIMC Ha
KopucTb EkBaiipa/Toprosusa, naaTty 3a ydacTb y npoueaypi ockapxeHHsa Eksalip nosepTae Toprosuto. AKuo piweHHa MMNC
NPUIHATO He Ha KopucTb EKBaipa/ Toprosus, niaTta 3a npoueaypy ockapskeHHa Toprosuto He nosepTaeTbea. Mpotarom 10
(Oecatn) kanenaapHux aHis ToproseLb NOBMHEH rnepepaxysaTi EKBapy KOWTK 3a OCKapXeHo/ CMcaHo 3 paxyHKy EkBaiipa
onepaLuieto. Y pasi 34iliCHEHHs Takoro nepepaxysaHHs, Toproseupb Hagae EKBalipy NpaBo 34iliCHIOBATU AOrOBiPHE CAUCAHHSA LUX
KOLUTIB 3 paxyHKiB TOprosus 3 cym noanblumx BigwkoaysaHb y nopsaky nepegbadeHomy n. 10.3.10.

10.4. BianoBiganbHiCTb CTOPiH.

10.4.1. 3a HeBMKOHaHHA abo HeHane)KHe BMKOHAHHA 3060B'A3aHb 3a uum floroBopom CTOPOHM HecyTb BiAnNoBiAaNbHICTb
BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta YyMOB Lboro [Jorosopy.

10.4.2. NMpwu npocTpoyeHHi CTOpoHOI0 NepepaxyBaHHA KOLWTIiB iHWi CTopoHi 3a umm [loroBopom, BUHHA CTOpPOHa cnaayvye iHLWin
MeH y po3mipi noaginHoi 06nikoBOi CTaBKM 061iKoBOI cTaBKM HauioHanbHoro 6aHKy YKpaiHW, WO pAiana Ha MOMEHT
NPOCTPOYEHHA, Big, NPOCTPOUYEHOT CYMU 3a KOXKEH AeHb NPOCTpoYeHHA. CnaaTta neHi He 3Bi/ibHAE BUHHY CTOPOHY BiZ, BUKOHAHHA
cBOix 30608B'A3aHb 3a UMM [loroBopom.

10.4.3. baHK He Hece BigNOBIAaNbHOCTI 33 MOPYLWEHHA CTPOKY, BCTaHoBeHoro y n. 10.3.4. YABO KOO, y Bunaakax nepegbaveHnx
nyHkTamu nn. 10.2.2.2 — 10.2.2.3 YAEO 00.

10.4.4. baHK He Hece BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHaneXKHe BUKOHaHHA YMOB Lboro [loroBopy y BUNaaky, AKLLO
MOro HeBMKOHaHHA abo HeHaNeXHe BUKOHAHHA MOB’A3aHO i3 HacTaHHAM 0b6cTaBuH, nepeabadyeHunx n. 10.2.2.11. uboro YAB0
H0O.

10.4.5. baHK He Hece BigNOBIAANBHOCTI 3a AKICTb Ta YMOBM peanisaLii Toprosuem ToBapy i He po3rnsaaac BiANOBIAHI NpeTeHsii
KopucTyBauiB, a TaKoXK 3a Byab-AKi CNopu UM Ccynepeyki, Lo BMHMKaOTb MixK Toprosuem Ta KopuctyBadyamu B ycix BUNaAKax,
KOJIM TaKi cynepeykn He BiAHOCATbCA A0 NpeaMmeTy Lboro JJorosopy.

10.5. MopaaoK BupilleHHA cnopis

10.5.1. Yci cnopun Ta po36iKHOCTI, WO BMHWKAOTL 33 UMM [JOroBOPOM, BUPILIYIOTbCA LWAAXOM MEeperoBopis. Y BUNaAKy He
BMpilLeHHA po36iXKHOCTeN WNAXOM NeperoBopis, Cnip nNianAarae posrnagy y cyAoBoMy MopsaAKy 3rigHo i3 nepepgbayeHoro
3aKOHO4ABCTBOM NIACYAHICTIO Ta NiABIAOMYICTIO TaKMX CMOPIB i3 3aCTOCYBaHHAM MaTepiasibHOro Ta MpoLecyasbHOro npasa
YKpaiHun.

10.6. KoHdiaeHUjilHicTb | 6aHKIBCbKa TAaEMHMUUA.

10.6.1. KorkHa i3 CtopiH [loroBopy 30608's3yeTbca 36epiratv KoH}iaeHLUilMHIcTb yciel iHbopmaLii, Wo CTaHOBUTb KOMepLiiHY
TaeMHuUto CTOpiH, BKAtOYaroumn TaKy iHpopmauito npo KopuctysadiB, Wo OTpMMaHa Big iHWOi CTOPOHKU Yy X04i BMKOHAHHA
[oroBopy, i BXXMBaTUMe YCiX MOXKAUBUX 3aX0A4iB ANA 3aXUCTY Li€l iHbopMmaLii Big po3KpuTTa.

10.6.2. MNepepaya KoHoigeHUiMHOI iHbopMmaLii TpeTim ocobam, onybnikyBaHHA abo iHWeE PO3ronolieHHs Uiel iHpopmaui
NPOTArOoM CTPOKY Aii Jorosopy i npotarom 3 (Tpbox) poKiB nicna npunuHeHHA Aii JloroBopy MoKe 34iMCHI0OBATMCA TibKK 3a
B3aEMHOI NMCbMOBOIO 3rofoto CTOPiH, 32 BUHATKOM BUNAAKIB HagaHHA KOHIAeHUiHOT iHdOopMaL,ii Ha BUMOTY YNOBHOBAXKEHMX
OeprKaBHMX OPraHiB 3rifHO 3 3aKOHO4ABCTBOM YKpaiHu.

10.6.3. IHpopmauia wono KopucrtyBaya [naTixKHOI KapTKM Ta 34iACHEHMX HMM onepauii, Wo cTana BigoOMON y MpoLeci
BMKOHAHHA Lporo [1oroBopy, CTaHOBUTb BaHKIBCbKY TAEMHULLO.

ToproseLb npuiimae Ha cebe 3060B‘A3aHHA A4OTPMMYBATUCL NPABOBOIO PeXMMY 36epiraHHA Ta HEPO3roNoLeHHA BaHKIBCbKOT
TAaEMHML, WO BU3HAYeHMI 3aKoHO4aBCTBOM YKpaiHu Ta YOEO HOO.

10.6.4. Toproseub Hagae EkBalipy 6e3BiaknnMuHy Ta 6e3ymoBHy 3roay, a EkBaiip BignosigHo ao ymos YABE0 KOO HabyBae npaBo
po3KkpuTK (nepenatn) iHpopmauito 3a Y460 HOO:
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10.6.4.1. npmBaTHUM ocobam Ta opraHisaLiam ana 3abe3neyeHHA BUKOHAHHA HUMUK CBOIX OYHKL abo HagaHHA nocnyr EkBaiipy
BiANOBIAHO A0 yKNaAeHWX MiXK TakMmu ocobamu (opraHisauismu) Ta EKBalipom Aoroeopis nifg ix 3ycTpiuHi 3060B8’A3aHHA Npo
HEepOo3ro/oWeHHs iHpopmauii;
10.6.4.2. opraHam, L0 BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM 34iMCHIOTL NepeBipKy AianbHOCTI EKBalipa;
10.6.4.3. MNnaTiXkKHUM cUCTEMAM 3rigHO 3 iX 3aNuUTamu;
10.6.4.4. y BMNaaKax HEBMKOHaHHA abo HECBOEYACHOIO BUKOHaHHA 30608B‘A3aHb Toprosus nepeg EKBalpom — Wwasxom nepegadi
abo onpuntoaHeHHn iHbopmaLii ocobam Ta y cnocib, Wwo BM3HaYeHi EKBalipom camocTiliHO;
10.6.4.5. B iHWKX BMMNagKax, nepeabayeHmx 3aKOHOAABCTBOM Ta YMOBaMM YKageHux 3 EKBanpom L0roBopiB.
10.6.5. ToproseLb Hagae EkBanpy npaso 6e3 oTpMMaHHA A40AaTKOBOI MMCbMOBOI 3roay 3 MeTO OTPMMaHHSA iHpopmauii npo
Toprosusa Ta Moro ¢iHaHCOBWIA CTaH 3BepTaTMCA A0 TpeTix ocib. EKBalip 3060B’A3yETbCA BUKOPUCTOBYBATM OTPMMaHY iHGOopmaLlito
Jivle 3 METOH 3aXMCTy Ta peanisauii npas EkBaipa 3a umum [Jorosopom.
10.6.6. Mpu oTpMmaHHi ToproBLeM NepPCoHaNbHUX AaHuX, ToproBeub NpuiiMae Ha cebe 3060B‘A3aHHA BKUTU yCi HEObXiaHI
3axo4M Wwono 3abesneyeHHA BUKOHAHHA BUMOT 3aKOoHY YKpaiHu «po 3aXMCT NePCOHaNbHUX JAaHUXY.
ToproseLb 30608‘A3yETbCA 34iMCHIOBATN 0OPOBKY NepCoHaNbHUX AaHUX 3 LOTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpaiHW y coepi
3aXMUCTy NepCcoHaibHMUX AAaHWUX Ta BUK/IKOYHO 3 METO0 peanisauii cBoix npas sk Toprosus, AKLLO iHWe He byae BU3SHAYeHO 3rogoto
BiANOBiAHWX CyH‘EKTIB NEPCOHANIbHUX OAHUX.
10.7. 3acBigyeHHA Ta rapaHTii Toprosus.
10.7.1. ToproBeub 3acBigvye Ta rapaHTyeE, WO:
Toproseub € OPUANYHO 0cobot0:
10.7.1.1. ToproBeub € IOPUANYHOI 0COBOID, WO HANEKHUM YMHOM 3aPEECTPOBAHA Ta 3A4INMCHIOE AianbHICTL BignoBiaHO 40
YMHHOTO 3aKOHOAABCTBA YKpPaAiHM.
10.7.1.2. Toproeeup (NpeactaBHMK ToprosLa) Mae yci He0bXiAHI NOBHOBAXKEHHA A/1A YKNaAaHHA Ta BUKOHaHHA [loroBopy 3rigHo
3 YCTaHOBYMMM AOKYMeHTamu Toprosus Ta/abo Big akuioHepis/ y4acHUKiB/ 3aCHOBHUKIB/CniBBAACHMKIB TOProBus; yKAagaHHA
Ta BMKOHaHHA Toprosuem [1oroBopy He cynepevymntb NoA0XKEeHHAM YUHHOTO 3aKOHOAABCTBA YKPAiHU, YCTaHOBYMM OOKYMEHTAM
Toprosus, iHWKWUM BHYTPILHIM AOKYMeHTam TOproBuA, a TAaKOX He CynepeunTb NO0XEHHAM AOTOBOPIB, yKI1aAeHUX Toprosuem
3 iHWKMM 0cobamm, abo NOIOKEHHAM iHLWINX NPABOYMHIB, Al AKUX NMOLIMPIOETLCA HA TOProBuA.
10.7.1.3. CraHom Ha JaTy VyKnagaHHa [lorosBopy akuioHepu/yyacHUKW/3acHOBHUKKU/cniBBNacHMKKM Toprosusa abo
YNOBHOBAXEHUA HUMU OpraH He NPUMHAB PillEeHHS WOoA0 NPUNUHEHHA PUANYHOT 0cobu ToproBus (LWAAXom NikBigau,ii, 3nuTTs,
NPUELHAHHA, noainy abo nepeTBOPEHHs), WOA0 PUAMYHOT 0cobu Toprosua He MNopylieHe MPOBAAMKEHHS y Chpasi Npo
6aHKPYTCTBO, HE MOCTAaHOB/IEHE CYAOBE PilleHHs abo pilleHHA iHWOro KOMMNETEHTHOrO AepP*KaBHOro OpraHy NpPo NPUMNUHEHHSA
topuanyHoi ocobu Toprosus, NPo NpusHayeHHs apbiTpaXkHOro Kepytodoro Ta/abo fikeigaTopa, NiKBiAALINHOT KOMICIT Ta iHWKWX
aHanorivyHMx ocib, Wwo o6mexyioTb/CKacoBYIOTb MOBHOBAXEHHSA OPraHiB ynpasiHHA Toprosus Towo.
10.7.1.4. fisnbHictb ToproBua (A4ianbHicTb MOro npeacTaBHMKIB Ta MocagoBux ocCib) Bignosigae BMMOram 3akoHOZABCTBA
YKpaiHu; Toproseub mae HeobxiaHi 403BONM (niLeH3siT) ana 34icHeHHA AisnbHOCTI 3a UMM [loroBopom.
10.7.1.5. MNpu nepeaadi Toprosuem EKBanpy nepcoHanbHUX gaHuUX Npo ¢isnyHMX ocib, wo mictatbes y [loroBopi Ta B iHWMKX
JOKYMeHTax, Wo HagaHi Toprosuem EkBalipy, 6yamn AOoTpUMaHi BUMOTM CneLianbHOro 3aKoHoAaBCTBa YKpaiHu y chepi 3axucty
NepCoHaNbHUX AaHUX, Y TOMY YMCAI Y YAaCTUHI OTPMMAHHSA 3roan Ha 06pPOoBKY NepcoHaNbHUX AAaHUX KEPIBHUKIB, YNEeHiB OpraHiB
YNPaBAiHHA, Y4aCHUKIB, aKLLiOHEpiB, BNACHWUKIB iCTOTHOI y4acTi, KOHTPareHTiB Ta KOHTPOepiB TOProBLA, @ TAKOX YIEHIB iIX POAUH,
X KepiBHMKIB Ta HaMMaHUX NpaLiBHMKIB TOWO. ToproBeLb 30608’A3aHUI CAMOCTIMHO NOBIAOMAATU TaKux isMYHMUX ocib npo
nepepgayy EkBailipy ix nepcoHanbHUX AaHWX, y TOMY YACi NPO MeTY Nepeaaudi, CKnag Ta 3MmicT nepegaHux EKBanpy nepcoHanbHmx
OQHUX, a TAKOXK NPO NOPALOK peanisaLii npas, BU3HaYeHMX 3aKOHOM YKpaiHM «p0o 3aXMCT NepCoOHaNbHUX AaHUX».
Y BMnagKy nopyweHHa abo BUABNEHHA HeAOCTOBIPHOCTI L€l rapaHTii, Toproselb NOBMHEH BiAWKoAyBaTU EKBalpy y NOBHOMY
06ca3i byab-aKi BUKAUKaHI LM 36UTKK Ta WKoAay.
Toproseub € di3nyHO 0coboO-NiANPUEMLIEM:
10.7.1.1. ToproseLb € Gpi3n4HO 0CO6OI-NIANPUEMLEM, AKMI HANEKHMM YUHOM 3aPEECTPOBAHMI Ta 34iMCHIOE NiANPUEMHULBKY
LiANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHMU.
10.7.1.2. Toproseub (NpeacTtaBHUK TOprosus) mMae yci HeobxigHi MOBHOBAXXEHHA O/ YKNAAAHHA Ta BUMKOHAHHA [lorosopy;
YKNafaHHA Ta BUKOHAHHA Toprosuem [loroBopy He cynepeynTb MONOXKEHHAM [0OrOBOPIB, YKAaAeHUX TOproBuem 3 iHWMMM
ocobamu, abo NONOKEHHAM iHLWIMX MPABOYMHIB, AiA AKMX NOLIMPIOETLCSA Ha ToprosLA.
10.7.1.3. CtaHOM Ha aaTy yknagaHHa Jorosopy Toproeeub He NPUIAHAB PilLEHHA NPO NPUNUHEHHA NIANPUEMHMULBKOI AiANbHOCTI,
wono ToprosLA He NOPYLLEHO NPOBaAMKEHHA Y cnpasi Npo 6aHKPYTCTBO, WoA0 ToprosLA He NOCTAaHOBAEHE CYA0BE PillEHHA NPO
BM3HAHHA Hepajie3gaTHMM abo npo obmexKeHHA UMBINbHOT Ai€34aTHOCTI, MPO NPUNUHEHHS NiANPUEMHULBKOI AiANbHOCTI
ToprosusA, NpPo orosioweHHA Toprosua nomepsinm abo 6e3BicHO BiACYTHIM.
10.7.1.4. [ianbHictb ToproBus (AifNbHICTb MOro NpeacTaBHUKIB Ta NOCAaAoBMX OCib) BiAMNOBiA3aE BMMOram 3aKOHOAABCTBA
YKpaiHu; Toproseub mae HeobxiaHi f03BOAM (niLeH3ii) Ana 34iiCHeHHS AisnbHOCTI 33 uum JoroBopom.
10.7.2. Llum Toproseub Hagae EKkBanpy 3rogy Ha 34ilMcHeHHA 6e3 0bMeKeHb byab-AKUX Ail Woao 06pobKM NepcoHaNbHUX AaHUX
Toprosusa 3 MeToo:

e HagaHHA EkBalipom ¢iHaHCOBMX MOCAYr Ta MPOBAAMEHHA iHWOI AiANbHOCTI BignosiAHO Ao cTaTyTy EkBavipa Ta

3aKOHO4ABCTBA YKpaiHu;
®  BMKOHaHHA ymos Y B0 OO Ta iHwux gorosopis, wo bynu/6yayte yknageHi mixk Toprosuem i EkBaipom;
e peanisauii Ta 3aXUCTy NpaB CTOPIH 3a YKIa4eHUMN AOTOBOPaMMU;
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®  BUWKOHAHHA iHWMWX MOBHOBaXeHb, QYHKLilM, 060B’A3KiB EKBalpa, WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta
yKnageHum porosopam. MNpu ubomy EKBalip yNOBHOBAXKYETLCA 3A4iMCHIOBATM 0OPO6KY NepcoHanbHUX AaHUX B 06cA3i
iHbopmauii, wo 6yna/6yae otpumaHa Eksaitpom Big Toprosusa ocobucTo, Bia Moro npeacTaBHUKIB, Bif TpeTix oci6, y T.
4. 6IOPO KpeanUTHUX icTOpiR, Nig vyac HagaHHA ToprosLo Nocayr, abo OTPUMaHa i3 3arasibHOLOCTYMHUX AXKEpPEeN, a TaKOoX
3MiHIOBaTK/40NOBHIOBATH NEPCoHasbHi AaHi Toprosus 3a iHpopmaLieto TpeTix ocib.
10.7.3. be3s oTpuUMaHHA [04aTKOBOI MWCbMOBOI 3roAM Ta OKPEMOro MoBigomneHHs, Toproeeub Hagae EkBalipy 3roay
noLIMpOBaTM NePCoHasbHi AaHi, 34ilCHIOBaTH IX Nnepeaady TpeTim ocobam, y TOMy YUCAi 3a MeXKi YKpaiHK, iHO3eMHUM cy6'ekTam
BigHOCMH abo HagaBaTK AOCTYN A0 HWUX TpeTim ocobam, 30Kpema:
e an1a 3abe3neyeHHA BUKOHAHHA TpeTiMn ocobamu cBoix PyHKLIN abo HagaHHA nocnyr EKBanpy, 30Kpema, ayautopam,
CTPaxoBMM KOMMaHiAM, ouiHoBa4Yam, MNaaTixKHMUM cMcTeMam, YCTaHOBaM, LLLO 34iACHIOTb igeHTMdiKaLio, aBTOpU3aLLito
Ta NPOLECUHT onepauin, iHWKMM BaHKamM-KOHTpareHTam Ta iHWKMM ocobam, AKLLO Taki GYHKUIi Ta NoCAyrn CTocyoTbCs
AianbHocTi EKBalpa, 34iMCHIOBAHWX HUM onepauii, BUMYLWEHUX HUM MNAATIKHUX Ta iHWWKX iHCTPYMEHTIB, abo €
HeobXxiAHMMM AnA HagaHHA BiANOBIAHMX Nocyr KnieHTam EKBalipa, a Takox napTHepam EKBaiipa;
® [puW HacTaHHi nigcTaB gnsa nepegadi TpeTim ocobam HGaHKIBCbKOT TAEMHMLUi 3rigHO 3 3aKOHOAABCTBOM YKpaiHu abo
BignosiaHo o ymos YABO KOO Ta iHWMX yKnageHux 3 EKBalipom porosopiB (npu ubomy, nepenadva EkBaiipom
NepcoHaNbHMX AAaHMX TPeTiM ocobam 34ilicHI0ETbCA 6e3 A0AaTKOBOro NoBifAoMIeHHs Toprosua);
10.7.4. ToproBeupb NOTOAKYETHCA 3 TUM, LLLO 3anepeyeHHn Wwon0 o6pobku EKBaipom MOro nepcoHanbHUX faHMX He N036aBAAtoTb
EKBalipa npaBa Ha 06pobKy NMepcoHanbHUX AaHux TOproBuA Yy mexKax Ta obcarax, BUSHaYeHUX UMM nyHKTom YABEO OO Ta
3aKOHOZaBCTBOM, Ta € MiACTaBOK A41A NPUNUHEHHA HagaHHA EkBalipom nocayr 3a JoroBopom Ta/abo iHWKMMK YKAAAEHUMMN MixK
Toprosuem i EkBalipom gorosopamu.
10.7.5. 3 ypaxyBaHHAM yMoB Lboro nyHKTy Y60 KOO, Toproseub 3acBigyye, WO BiH y HanexHin ¢opmi Ta y nosBHomy obcasi
NoBigOM/IEHMI NPO CKAAL Ta 3MICT MOr0 NepPCOHANbHUX AaHMX, Wo H6yau 3ib6paHi EKBapom, Npo meTy 360py MOro NepcoHaNbHUX
AaHWX Ta Npo 0cib, AKMM nNepesaroTbCa MOro NepcoHasbHi AaHi, @ TAKOXK NOBIAOMIEHMI NPO CBOI NpaBa, BU3HaYeHi 3aKOHOM
YKpaiHn «lpo 3axXmMCT NepCoOHANbHUX AaHUX».
10.7.6. ToproBeLb 3acBifuye Ta rapaHTye, WO nepesada HAM EKBalipy nepcoHanbHUX AaHUX Npo 6yab-aKuxX ¢isndyHuX ocib (y
TOMY YMCAi YNEeHiB MOro poAMHM, HaMaHMX NpaLiBHUKIB) 34iMcHIOETbCA Toprosuem 3 AOTPMMAHHAM BMMOT 3aKOHOZABCTBA
YKpaiHu i He nopyLwye npasa Takux ocib. Toproseub 3060B’A3aHUI CAMOCTIMHO NOBIAOMAATU TaKUX GisMYHMX 0Cib Npo cknag Ta
3micT nepepaHux Toprosuem EKBaipy ix nepcoHanbHMX AaHKUX, Npo meTy 36opy EKBalipom ix nepcoHanbHUX JaHMX Ta Npo ocib,
AKMM NepenatoTbea iX NepcoHasbHI AaHi, @ TAKOX NPO MOPAAOK peanilauii HAMKU BU3HaAYeHUX 3aKoHOM YKpaiHn «[lpo 3axumcT
NepCcoHasNbHUX AaHUX» Npas. ToproseLb 30608’A3aHNIM BiaWwWKoAyBaTU EKBaNpy 6yab-AKi 36UTKM Ta WKOAY, 3aBAaHI NOPYLWEHHAM
abo HeZOCTOBIPHICTIO L€l rapaHTil.
10.7.7. ToproBeub BM3HAE, WO YMOBU Lboro nyHkTy YABO KOO nowwuptooTbca Ha 6yab-AKi AOroBOPU, AOKYMEHTU Ta iHLWI
BiAHOCUHM MmixX Toprosuem Ta EKBalipom, y TOMY YMCAi, WO BUHUKAM o nignucaHHa YABO HO. Mpu ubomy, 4oroBopu Ta iHWi
OOKYMEHTM, nignucaHi mixk Toprosuem Ta EKBaMpom MOXKyTb MiCTUTK A404aTKOBI A0 Lboro nyHKTy YAB0 KOO ymoBM po3KkpuTTA
6aHKiBCbKOT ab0 KOMEPLiMHOT TaEMHULI Ta/abo 06pOBKM NepcoHanbHUX AaHWX. byab-ake 38epHeHHsA Toprosus ao Exksaipa ans
OTPUMAHHA NOCAyr abo BYMHEHHA OyAb-AKUX iHWKX GAKTUYHUX AN, CNPAMOBAHUX Ha OTPMMaHHA nocayr EkBalipa, €
niaTBepAXeHHAM HagaHHA Toprosuem EKBalipy A03B0/Y Ha PO3KPUTTA (Nepeaady) 6aHKiBCbKOI TaEMHUL Ta 3rogn Ha 06pobKy
MOro NepcoHanbHMX AAaHMX Ha YMOBaXx Lboro NyHKTy YABO0 OO, Ha MOMEHT BUMHEHHA TaKuX Ajl.
10.7.8. Toproselpb 3acBigYye Ta rapaHTye, WO 34aTeH 3abe3neynt JOTPMMAHHA BMMOT LWLOAO 3aXWUCTY Ta Nopaaky o6pobku
NepcoHaNbHWUX AaHMX BiANOBIAHO A0 3aKOHY YKpaiHu «l1po 3aXMCT NepCoHaNbHMX AAaHMX», @ TAKOXK 3abe3neuyntun 36epiraHHA Ta
Hepo3ronoLweHHsA 6aHKIBCbKOT TAaEMHML, AK Le NnepeabaveHo 3akoHOM YKpaiHu «Mpo 6aHKM | BaHKIBCbKY AiANbHICTEY» TA IHWMMM
HOPMaTMBHO-NPABOBUM aKTaMM YKpaiHW.
10.7.9. ToproBeub 30608’A3y€ETbCA NIATPUMYBATU AiNCHICTb 3a3HaYeHUX Y il ctaTTi YAB0 KOO 3acBiayeHb i rapaHTii npoTtarom
BCbOro cTpoky aii YAB0 KO, a y pasi 3miHM 06CTaBuWH, WO BNAMBAOTb Ha 3MICT BignoBiAHMX 3acBigYeHb i rapaHTii, HeraHo
iHbopmyBaTu npo ue EKBalpa Ta BXMUTM yCiXx HEOOXiAHMX 3axo4iB ANA NpUBEAEHHSA iX 3MICTY A0 NEepPBiCHUX HaMipiB, AKMMU
CTOpOHM KepyBanuncb Npu BU3HAYEHHI BiANOBIAHWX 3acBiAYEHDb | FrapaHTil.
10.8. Ctpok aii i nopaaok posipsaHHa Y460 H0O.
10.8.1. Jorosip HabyBa€e YMHHOCTI 3 AT NiANMCAHHA 3as8BM NPO HAZAHHA NOCAyrU «IHTepHeT-ekBapuHr» (Joaatok 11 no YAE0
KOO) Ta 3anBM Npo NpuUeEAHAHHA A0 YHiBepcanbHOro gorosopy 6aHKiBCcbKoro obcnyroByBaHHA ([oaatok 2 ao YABO HO)
ToprosLem Ta ynoBHOBaXKeHUM NpeaCcTaBHUKOM baHKy.
10.8.2. Y pasi npuiHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA MpOo 3acTocyBaHHA A0 BaHKy 3axoAiB BMAMBY LWOA4O
3yNUHeHHA abo NPUNUHEHHA onepaLiin, HafaHHA Nocayr, nepenbayeHmx unm [loroBopom, He 34iNCHIOETbCA.
10.8.3. KoxkHa CTopoHa mae npaBo posipBaTh [orosip B 04HOCTOPOHHbOMY NOPAAKY, MMCbMOBO NOBIAOMMBLUM NPO LE iHLWY
CTOpOHY He meHWe HiX 3a 30 (TpuAauATb) KaneHAapHWX AHIB A0 3annaHoBaHOI AaTu posipsaHHA. MMpu ubomy, 3 AaTu
nosigomneHHA BaHK NpUNUHAe HagaHHA ToprosLo nocayr IHTepHeT-ekBalipuHry, i [lorosip 6yae BBaXKaTuca posipBaHuMm nuie
nicna NpoBeAEHHA OCTAaTOYHUX B3aEMOPO3PaxyHKiB Mix CTOpOHamM, BKAOYAOUWM BialwKoayBaHHA Toprosuem BbaHKy cym,
3a3Ha4veHux y n.n.10.3.8.
10.8.4. Y pasi posipaHHA YABO OO BaHK, y AeHb, BU3HauyeHU AK AaTa posipBaHHA BignosigHo go n. 10.8.4 YABO KOO,
NPUMNUHAE MOXAMBICTb NpoBeaeHHA Toprosuem Onepauii.
10.8.5. Y BMnagKy akwo npotarom 180 AHiB nicns AaTu posipBaHHA, BU3HadeHoi n. 10.8.4 YABO KOO, 3 baHKy byayTb cnucaHi
rpowwosi KowTtn Ha sBumory MMNC ta/abo EmitTeHTiB y 38’A3KY 3 AjianbHicTio Toprosusa signosiaHo Ao uboro Y60 KO, Toproseup
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npotsarom 10 (aecatn) poboumnx AHiB 3 4aTU OTPMMaHHA Bia baHKa BiANOBiAHOI BUMOTM criayye OCTaHHbOMY YCi CYMM, CNUCaHI 3
BaHka Ha Bumory MIMNC ta/abo EmiTeHTiB 32 yMOBM HaJaHHA [AOKYMEHTIB, L0 MiATBEPAXYHOTb NPaBOMiPHICTb TaKOro CNMCaHHA.
10.9. IHwi ymosu YAB0 OO

10.9.1. CTOPOHN AOMOBUAMUCA, LLO E€/NEeKTPOHHI Galnn Ta eNneKTPOHHI aBTOPM3aLiMiHI peecTpu (forn), Wo nNiaTPUMYHOTbCA
Komn'toTepHUMK cucTemamm baHky Ta MpouecnHrosoro LLeHTpyY, a TakoXK NanepoBi eKk3eMnAspu 3a3HaveHux dalinis i peecTpis
npuinmatoTbcs CTOpOHaMU B SKOCTI A0KA3iB NPW BUPILLEHHI cnipHMX NUTaHb 3a Onepauismun 3 BUKOPUCTaHHAM MaaTixKHOT KapTKu,
ane He € 6e3yMoBHMM A0Ka30M NPaBOMIPHOCTI 1 AilicHOCTi Takux Onepau,in.

10.9.2. CTOpoHM AOMOBMANCS, WO baKCUMINbHI abo eNleKTPOHHI NoBigoMIeHHs, oTpumaHi baHkom Big MIC Tta/abo EmiTeHTis
yn [lepxkaTtenis € 4OCTATHLO NiACTABOI 418 NiATBEPAKEHHA HeaicHoi onepad;i.

10.9.3. NMicns nignucaHHAa CtopoHamu YABO KOO byap-aki nonepegHi somosneHocti woao npeamety YAB0 KOO Bu3HawoTbeA
HeaiicHUMMU.

10.9.4. Y sunagkax, He nepeabayexmx nn. 10.2.3.9, 10.2.3.10 YABO OO, yci 3miHu Ta/abo aonosHeHHA Ao YABO KOO ajiicHi
ivwe y TOMy BMNAAKY, AKLLO BOHU BUMHEHI Y TMCbMOBI dopmi, nianuncaHi CropoHamm Ta 3acBigyeHi BiAOUTKaMM NeyaTkn KoXKHoI
i3 CTopiH (ansa ¢isnyHoi ocobu-nianpuemMLA - y pasi HaABHOCTI NeYaTKu).

10.9.5. CtopoHu npotsarom ctpoky aii YAB0 KO 30608B‘A3y0TbCA HEBiAKNAAHO MNOBIAOMAATU OAHA OAHY NMPO 3MiHY CBOIX
peKBi3nTiB Ta iHWOT iHpopMaLii, LLLO MOKe BNJIMHYTU Ha BUKOHAHHA 3060B’A3aHb CTopiH 3a uum Y60 HO.

10.9.6. baHK mMaEe cTaTyc N1aTHMKa NoAaTKy Ha NPMOYTOK Ha 3aranbHMX YMoBax, nepeabayeHmx NoaaTkoBMM KOAEKCOM YKpaiHW.

PO3A4iN 11. AOTOBIPHE CMUCAHHA

11.1. Kepytoumch ctatreto 1071 LimsinbHOro Kogekcy YkpaiHu Ta BigNoBigHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM 3 NUTaHb Npo
NAaTiXKHi CMCTEMM Ta NepeKas KowTiB B YKpaiHi Ta BignoBigHO A0 HOPMaTMBHO-NPaBOBMX akTiB HBY 3 nuTaHb Npo 6e3roTiBKoBI
pO3paxyHKM B YKpaiHi y HaLioHabHil BaatOTi, NpU HacTaHHi TepMiHiB oniaTth nocayr 3a unm YABO KO, y Tomy umchi 3giicHeHHs
nnatexis, nepegbaverunx n. 11.7 uboro YAE0 OO, um y BUNagKy HaABHOCTI NPOCTPOYEHOi 3a60proBaHOCTI 3i cniaTM HaZaHMX
Bankom nocayr 3a [JJoroBopom Mpo HagaHHA GaHKIBCbKWMX MOCAYr Ta/abo NpW HacTaHHi TEPMIHIB MAaTeXiB 33 iHWMMM
[0roBOpamu, yKnagaeHumn mixk baHkom Ta KnieHtom, Ta/abo npu HasBHOCTI NpocTpoYeHoi 3a60proBaHOCTI 3a Niatexamm 3rigHo
3 iHWKUMK goroBopamu, yknageHnmm KnieHtom 3 BaHkom, KnieHT 6e33anepeyHo Ta 6e3BiakANYHO gopy4vae baHKy cnucysatu
rPOLWOBI KOWTK Yy HaLujioHaNbHil BantoTi y po3mipi, HeobxigHOMY ANnA BMKOHaHHA 3060B’A3aHb 3a [OroBOpom Npo HagaHHA
BaHKiBCbKMX nocnyr Ta/abo 3a iHWKWMM AoroBopamu, yKnaaeHUmu KnieHTom 3 BaHKom 3 PaxyHKy Ta/abo 3 6yab-AKMX iHLLIMX
paxyHKiB y HaUiOHaNbHIA BantoTi, BigKpUTUX (4M TUX, Wwo byayTb Biakputi) Knientom y AT «BAHK KPEAWUT AOHINPO». KnieHT
Jopyyae baHKy 34iMCHIOBATM TaKe AOTOBIPHE CMMCAHHS, B TOMY YMUC/i | 3@ paxyHOK BUKOPUCTaHHA HagaHoro baHkom osepapadTy
3a BigNoOBiAHMM PaxyHKOM KNIiEHTA, Y Cymi, BU3HAYeHih bBaHKom Ha nigcTasi BignosigHoro Jorosopy Npo HagaHHA 6aHKiBCbKOI
nocnyru, yknageHoro KnieHtom 3 baHkom, Byab-aKy KinbKiCTb pasiB NpoTArom CTPoKy Aii JloroBopy A0 NOBHOI onnath byab-aKkux
30608’A3aHb KnieHTa nepes BaHkom 3a JoroBopom Ta iHWWMMK A0rOBOpamM, yknageHumm KnieHTom 3 baHkom. MNpwu upomy baHk
Ha B/IaCHMI PO3CyA, BM3HAYA€E YEPrOBiCTb TAKOrO AOrOBIPHOrO CMWMCAHHA MPOLIOBUX KOLWTIB 418 BUKOHAHHA 3060B’A3aHb 3a
BignosiaHMm JoroBopom Npo HagaHHA 6aHKiBCbKOI NOCAYr.
11.2. HapaHe baHKy KnieHTom 3a n. 11.1 npaBO A[OroBipHOro CNUCAaHHA BWMHMKAE 3 HACTYMHOrO AHA 32 AHEM HaCTaHHA
TepmiHy(iB)/CTPOKY 34iiCHEHHA Bi4NOBIAHMX NAATEXIB Ta MOXKe BYTU BUKOpUCTaHe BaHKOM MOYMHAIOUM 3 LbOTo AHA.
11.3. baHK 3ajicHIoe [loroBipHe cnucaHHA KowTiB 3 PaxyHKy 6e3 A0AaTKOBOro NoBigomaeHHA abo A04aTKOBOroO PO3nopAaKEHHSA
Bia KnieHta Ta 6e3 HagaHHA KnieHTOM ByAb-AKUX AOKYMEHTIB 40 BaHKy, nouMHawouy 3 AHA HacTaHHA TepMmiHy(iB)/cTpoKy
34iCHEHHA BiANOBIAHMX NNATEXIB, WAAXOM 0POPMIEHOTO MEMOPIaNIbHOTO OpAepY, i3 MOCUNAHHAM Y PEKBI3UTI «lMpU3HaYeHHA
nnaTexy».
11.4. Y Bunaaky siacytHocTi abo HepocTaTHOCTI y KnieHTa HeobxigHOI cymu rpMBHEBMX KOLITIB, A/1A OnnaTu nnaTexis 3a
JoroBopom 6aHKiBCbKOI MNOCAYIK Ta iHWMMKW A0roBopamu, yKaageHUmMn KnieHtom 3 baHKom, KNiEHT UMM Hafae AopydeHHs
BaHKy 34jlicHIOBaTX JOrOBipHE CMMCAHHA 3 TAKOTO PaxyHKY Y BiANoOBiAHI CyMi HEBUKOHAHOrO 3060B’A3aHHA Ha paxyHOK baHKy
2900 «KpeantopcbKa 3aboproBaHiCTb 3a onepawuismu 3 KyniBai-npoAaxky iHO3eMHOI BaslOTU» Ta HAMpPaBAATU il Ha Npodax
HeobxigHoOi BantoTM Ha MBPY 3a Kypcom, Wo AgiaTMme Ha AaTy 34iiCHEHHA TaKoi onepadii, 3 MeTol BUMKOHaHHA KnieHTom
BignoBiAHMX rpowoBumx 30608 A3aHb Nepes baHkom. Mpu LbomMy BaHK cnUcye Ta NPOAAE CYMY KOLUTIB, OCTATHIO A/15 BUKOHAHHSA
BigNoBiAHMX rpowoBux 3060B’A3aHb baHKy, 3 ypaxyBaHHAM KOMicii (Ha KopucTb BaHKy 3rifHO 3 BCTAHOBNEHWMM HUM
Tapudamu), Wo YTPUMYIOTbCA 3i CMUCAHOT CYMU Y TPUBHAX abo 3 CymMmun TPMBHEBOTO EKBiBaIeHTY NPOAaHOoi iHO3eMHOI BantoTh, 6e3
3apaxyBaHHA Ha NOTOYHWUIN paxyHOK KnieHTa.

Mpu ubomy, Kypc npogaxky baHKom iHo3emHOi BanoTM Ha MBPY Ta nopsgoK MOro BM3HAYe€HHA 3 METOH BMKOHAHHA
BULLE3a3HAYEHOIO AOPYYEHHA KNiEHTa, BBAYKAETLCA TAKUM, LLLO Y3rOAKEHUN OCTAHHIM.
11.5. AKWoO nicna HacTaHHA CTPOKIB BMKOHAHHA byab-sKMx 3060B’s3aHb KnieHTa 3a [JoroBopom npo HagaHHA GaHKiBCbKOI
NOCAYyrv Ta iHWKWMKW A0roBOpamu, ykaageHMmu KnieHtom 3 BaHKom, BaHK 3 TMX UM iHLWIKMX MPUYMH HE CKOPWUCTaBCA MPaBOM
[OTOBIPHOTO CMMCAHHA KOLWTIB 3 pPaxyHKiB KnieHTa, ue He € niactaBoto AnA 3BiNbHeHHA KnieHTa BiA4 BiAnoBiganbHOCTI 3a
nopyLeHHn 30608’'A3aHb, NepeabayeHnx OroBOpamM, YKIageHMMKN KnieHTom 3 BaHKoM.
11.6. [loroBipHe cnucaHHA MoXe 34iicHoBaTMcA BaHKom aK 6e3nocepeaHbo Ha BAAacHY KOPUCTb Ha BignoBigHI paxyHKW BaHKy
Ta/abo Ha KOPUCTb AeprKaBu Ha BiANOBIAHI paxyHKM BloAXeTY, TaK i Ha paxyHKM KaieHTa 3 NO4anblUMM CMMCAHHAM FPOLLOBUX
KOLWTIB Ha BignoBigHI paxyHKM BaHKy.
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11.7. KnieHT aopyyae baHKy Ta Haaae npaBo baHKy Ha cnucaHHA KOWTiB 3 PaxyHKy Ta/abo 3 6yAb-AKUX iHLWWX BiAKPUTUX PaxXyHKIB
(um TUX, Wo 6yayTb BiAKPUTI) Y pO3Mipi cym Komiciit TpeTix 6aHKiB, Wwo 6ynu cnnadveHi baHkom npu 06cnyrosyBaHHI BiAnosigHOro
paxyHKy KnieHTa 3a BUKOHaHHSA nnatexis KnieHTa B iHO3eMHI BantoTi.

CnucaHHA 34iMCHIOETbCA 32 paKTOM HACTaHHA BUMNAAKY NOHeceHHA BaHKOM TaKux BUTPAT, 3 NOAA/bLIMM NOBIAOMAEHHAM
npo ue KnieHTa He ni3HilWwe HacTYNHOro AHA 3a AHEeM CNMUCAHHA KOLWTIB.

PO34IN 12. BACTEPEXXEHHA NPO HEAOBPOCOBICHY AIA/IbHICTb
12.1. Mpw BUKOHAHHI cBOiX 30608'A3aHb 3a um YEO KOO CTopoHu, ixHi adiniitoBaHi ocobu, npauisHMKK abo npeacTaBHUKMK:
a) He BUNNAYyIoTb, HE NPOMOHYIOTb BUNAATUTU | HE 4,03BOIAIOTL BUNATY ByAb-AKUX IPOLIOBUX KOLWTIB abo LiHHOCTEM, NPAMO 4K
onocepesKoBaHo, byab-AKMM ocobam ANA 34iMCHEHHA BMIMBY HA Aji UM PilLEHHA LKUX OCI6 3 METOK OTPUMaHHA byab-AKKX
HenpaBOMipHMX NepeBar Yu JOCATHEHHSA ByAb-AKMX HENPaBOMIPHUX LjineNn;
6) He BUMHAIOTL Ajl, WO KBanidpiKyroTbCA YNHHMM 3aKOHOAABCTBOM AK AaBaHHA/OTPMMaHHA xabapa, KOMepLiitHWiA nigaryn, a
TAKOX (B) HE BUMHSAIOTL AjlA, LLO NOPYLYHOTb BUMOTM YMHHOTO 3aKOHOZABCTBA Ta MiXKHAPOAHMX aKTiB NPO NpoTUAito Neranisaii
(BiAMUMBaAHHIO) fOX04iB, OA4EPHKAHMX 3NTOYNUHHUM LWNAXOM, GiHAHCYBaHHIO Tepopum3My Ta GiHAHCYBaHHIO PO3NOBCIOAMKEHHS 36poi
MAaCOBOrO 3HULLEHHA.
12.2. CtopoHUM 3060B'A3YyOTbCA AOTPUMYBATUCA BMMOP QHTUKOPYMLIMHOIO 3aKOHOAABCTBA M HE BXWMBATM MKOAHWUX Ail, AKi
MOXYTb MNOPYLUNTM HOPMU aHTUKOPYMLIMHOFO 3aKOHOAABCTBA, Y 3B'A3KY 3 BUKOHAHHAM CBOIX Npas abo 0608'A3KiB 3rigHO 3 LM
YABO K00, y Tomy unchi, ane He 0bMeKyUnCb, He PoBUTU NPOMNO3ULA, HEe CaHKLiOHYBaTW, He 0biuATM Ta He HadaBaTu
HenpaBoMipHY BUrody B rpoLloBii abo 6yab-AKii iHWiM popmi PisMuHum abo topuanyHum ocobam (y Tomy yuchni, ane He
0bMeXKytoUnCb, NPUBATHUM MiANPUEMCTBAM, OPraHisaLiam, opraHam Aep)KaBHOI BNaAW Ta CaMOBPAAYBAHHSA, YCTAaHOBAM,
AepKaBHUM CyK60BLAM) abo iX NpeAcTaBHMKAM, @ TAKOXK He BUMHATK Ajit abo 6e34iaNbHOCTi, B TOMY YMCA, ane He BUK/HOYHO,
3 BMKOPUCTaHHAM HafaHWX iM NMOBHOBaXKeHb B iHTepecax Ti€l YM iHWOi cTopoHu Ta/abo B iHTepecax TpeTix ocib Bcynepeu
iHTepecam CTopiH abo ogHiei i3 CTopiH.
12.3. Y pasi nopyweHHs CTopoHoto 30608B'A3aHb yTPMMYyBaTUCA Big 3ab6opoHeHMx nyHKTamn 12.1 Ta 12.2 uporo YABO0 KOO aiit
iHwa CtopoHa mae npaso posipsath uein YAEO KOO B 0AHOCTOPOHHbOMY MOPSAAKY MOBHICTIO abo B 4YacTWHI, Hagiciaswm
NUCbMOBE MOBIAOM/IEHHA MPO PO3ipBaHHA Ha puAnYHy/nowToBy aapecy iHwoi CTtopoHn. B ubomy sunaaxky YABO OO
BBAXKAETbCA po3ipBaHMM Yepe3 10 KaneHAapHUX AHIB 3 AaTU BiANPaBAEHHS BiANOBIAHOIO NOBIAOM/IEHHA NPO MOro PO3ipBaHHA.
CTopoHa, 3 4Mel iHiujaTueu 6yno posipsaHo ueit YABO KOO BiANoOBiAHO A0 NONOMXKEHb LbOrO MYHKTY, MaE NpPaBo BMMaraTtu
BiAWKOAYBaHHA peanbHOro Tta/abo NOTeHUiNHOTo 36MTKY, WO BUHWK Yy Pe3ynbTaTi TaKOro PO3ipBaHHA, NPU LbOMY 36UTKK
CTopOHi, Wo nopywuna BKkasaHi nyHkTn YABO 0O, He BiAWKOA0BYHOTHCA.
12.4. CTopoHu npuiimaloTb Ha cebe 3060B'A3aHHA HeraMHo (ane He nisHiwe 1 poboyoro AHA 3 MOMEHTY BUAB/IEHHA BUMAAKY)
iHbopmyBaTV 0Ha OAHY NPo GaKTV BUMAAKIB (B TOMY YMCAi MOTEHUiMHKX), 3a3HaYeHMx B nyHKTax 12.1 Ta/abo 12.2, wasxom
HanpasneHHA iHPOPMaLiMHOro NOBIAOMAEHHA HA eNeKTPOHHY nowTy CTOPOHM, NPOTK AKOI BYyN0 HanpaBAeHO NOPYLIEHHS, a
TAKOX y noroaxeHi CtTopoHamn TepMmiH i nopagoK Hagatn CTOpPOHi, NPOTM AKOI HaNpaB/ieHO MOPYLWEHHA, BiANOBIAHI AaHi i
[oKa3sK. 3i cTopoHu BaHKy eneKTpoHHOo agpecoto nowTth € compliance@creditdnepr.com. Y pasi HEMOXNMBOCTI NOBIAOMNEHHA
KnieHTa eneKkTpoHHO NowTo baHK HanpaBAAe NOBIAOMAEHHA OAHUM i3 cnocobis, 3a3HaveHux y NyHKTI 2.7.4.3 yboro Y60
HOO.

PO3/1N1 13. NEPEAAYA IHOOPMALLIT
13.1. KnieHT wnsxom yKnagaHHa [loroBopy Npo HagaHHA 6aHKiBCbKOT NocnyrM Hagaae baHKy cBili 6e3ymMoBHUIN Ta 6e3BiAKANYHNI
[03Bin Ha 36MpaHHA, OTPMMaHHSA, 36epiraHHA, BUKOPUCTAHHA, HaAaHHA, PO3MNOBCIOAKEHHA Ta NOWMPEHHA iHbopMauii, Wwo €
6aHKiIBCbKOIO TAEMHULIEIO Y PO3YMiHHI 3aKOHY YKpaiHu «Mpo 6aHKM i 6aHKIBCbKY AiANbHICTbY» (Hagani — « baHKiBCbKa TaEMHULAY).

BaHKiBCbKOIO TAaEMHULEID € iHPOopMaLia Ta BiZOMOCTI, 3a3HaueHi y 4. 2 cT. 60 3aKoHy YKpaiHu «Mpo 6aHKKM i BAHKIBCbKY
LIANbHICTBY.

13.2. baHK 30608’s3yeTbCca 36epiraTm TaEMHULIO 3a onepauiamn KnieHTa BiANoBigHO A0 BUMOr 3aKOHY YKpaiHM «Mpo 6aHKMU i
6aHKIBCbKY AifANbHICTbY.

13.3. 3a He3aKOHHEe PO3ro/oleHHA Yy byab-aKiit dopmi (YCHiI, NUCbMOBIN, €NeKTPOHHIN) abo BUMKOPUCTAHHA 6HaHKiBCbKOT
TaEMHMUI 3 60Ky baHKy (OKpiM BUNaAKiB, KOAWM TaKe BUKOPUCTAHHA Ta/abo PO3ro/ioleHHA pernameHToBaHe 3ro4oto (40380/10M)
KnienTa Ta/abo nocagosnmmn 0608’a3kamm npauiBHKUKIB baHKy Ta/abo BUMOramu YMHHOrO 3aKoHOAABCTBA YKpaiHu), baHK Hece
BignoBiganbHicTb Nnepes KnieHTOM WAAXoMm BiglKoAyBaHHA 30UTKIB Yy BUTAALI NPAMOT AiNCHOT WKOAW.

NianucaHHam uboro YABO KOO KnieHT Haaae cBoto nMcbMoBy 3rogy BaHKy Ha HaZaHHA OCTaHHIM iHGopMaLLii, WO MicTUTb
6aHKIBCbKY TAEMHMLO, NPUBATHUM ocobam, OpraHisauiam, opraHam aHTUMOHOMONBLHOTO KOMITeTy YKpaiHu B 06cAsi,
BM3HAYEHOMY Y iX 3BEPHEHHI/BUMO3i, iIHLIMM AeprKaBHMM Ta NPAaBOOXOPOHHUM OpraHam Ann 3abesneyeHHA BUKOHAHHA HUMMU
CBOiX GYHKUiM 3rigHO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHW, Y TOMY YMCANi y pasi yKNagaHHA 4OroBOpPYy Npo BiACTyNAeHHA npasa
BMMOTrK a0 KnieHTa abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOTrM (perpecy) TpeTimu ocobammn Ao KnieHTa, a TakoX ayguTopam,
PEeNTUHIOBMM areHTCTBam, Ta TpeTim ocobam Npu NpoBeeHHi cek'lopuUTU3aLii.

13.4. NMignucaHHam yboro YABO KOO Ta 3asaBu Npo HagaHHA iHGOpPMALIT LWoA0 NOTOYHOrO CTaHy PaxyHKy Ta AWCTaHLiMHOro
BiAK/IMKaAHHA NNATiXKHWUX AOKYMeHTIB, KnieHT Hafjae cBoto nucbMmoBy 3roy BaHKy Ha HafaHHA 3acobamu TenedpoHHOro 38’A3Ky,
iHbopMmauii ocobam, Wwo npasuabHO Ha3ByTb Kogose cnoso. Yca iHpopmauia, wo byna nosigomneHa tenedoHom ocobi, AKa
npaBuibHO Ha3Basna KogoBe €N0BO, BBAXKAETbCA HaAaHOW KAieHTy Ha MOro BUMOry Ta 3 MOro 03BoY. KNieHT rapaHTye, LWo
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0coba, AKa NpaBuAbHO Haseana KogoBe cnoBo, € yNoBHOBAXKEHO 0co60t0 KnieHTa Ta Ma€e NpaBoO OTPUMYBATM 3aMnUTyBaHy
iHbopmaL,ito Ta BigKAMKATM NNATIXKHI OKYMEHTH.

KnieHT ycBigjoMnloe Ta NOroAKyemocs 3 TWMM, WO Yy 3B‘A3KY i3 MNOAAHHAM BKa3aHOi 3aABM IiCHYE MOXAMBICTb
HeCaHKLiOHOBAHOro A0CTyny TpeTix ocib fo iHpopmauii Wwoao onepauiit 3a paxyHKkamu KnieHTa abo 34jilicHeHHs onepauiit 3
BiAK/IMKAHHA NAATIXKHMUX AOKYMEHTIB 33 paxyHKamu KnieHTa, y TOMy YnCAi y BUNAAKaX, KOM TaKMM 0cobamu BMNAaZLKOBO CTaHe
Bisomo KopgoBe cnoBo. Y Takunx BMnagKax baHK He Hece BiANOBIAANbHOCTI 3@ pO3rosoweHHA iHpopMmalii, i KnieHT He maTume oo
BaHKy }0AHWX NPEeTeH3sil.

PO3[IN 14. 3ATANIbHI MPABA TA OGOB’fI3KU CTOPIH. NIATBEPAMEHHA TA TAPAHTIV
14.1. baHK mae npaso:
14.1.1. Butpebysatu Bia KnieHTa foKymeHTM i BigomocTi, HeobxigHi gns |aeHTudikauii, Bepudikauii Ta BuBdyeHHA KnieHTa,
3'AcyBaHHA CyTi MOro AifANbHOCTI, OLiHKM MOro GpiHAaHCOBOrO CTaHy, AXKEepPes NMOXOAKEHHA MPOLLIOBMX KOLLTIB, @ Y pasi iXx HeHaAaHHA
abo ymucHoro nogaHHA KnieHTom HenpaBAmMBuMX BigomocTen npo cebe, BigMOBUTU KNieHTY y Moro o6cnyrosyBaHHi.
14.1.2. 3ynuHuTKM ¢diHaHCcOBI onepauji (BiAMOBUTMCL Bif X NPOBEAEHHA), AKLWLO TaKi onepauii MicTATb 03HaKW, nepeabayeHi
ctattamm 15 i 16 3aKoHy YKpaiHu «[Mpo 3anobiraHHs Ta npoTuaito neranisauii (BiaM1MBaHHI0) 40X0AIB, OAEPHKAHUX 3/TOUYNHHUM
wnaxom, QiHaHCyBaHHIO Tepopuamy Ta GiHAHCYBAHHIO PO3MOBCHOAMKEHHA 36POi MacoBOro 3HWLLEHHA» (Zani — 3aKOH Npo
npoTuaito neranisawii)».

BiAMOBMTUCD Big, NiATPUMAHHA AiN0OBUX BIAHOCKH (Y TOMY YMCAI LWASXOM PO3ipBaHHA AiN0BUX BiAHOCUH) abo NpoBeseHHsA
¢diHaHCcoBOI onepauiiy pasi HeHaaaHHA KnieHToM HeobXiaAHWX A5 MOro BUBYEHHS AOKYMEHTIB Y/ BigoMmocTelt abo BCTaHOBEHHSA
KnieHTy HENPUMNHATHO BUCOKOTO PiBHA PU3UKY.

Y pasi HaaxoayKeHHA 3anuTiB Big 6aHKIB — KOpecnoHAeHTIB HagaBaTH iHpopmauito npo KnieHTa Ta ioro ¢iHaHcoBi onepadii,
O CTAHOBUTb BaHKIBCbKY TaEMHMLIO, @ KnieHT wnsaxom nignucaHHa uporo YAB0 KOO Hapae baHKy A03BiN Ha HagaHHA TaKoi
iHbopmauii
14.1.3. OtpumyBsaTy Big KnieHTa naaty 3a HagaHHA Nocayr/3aiicHeHHs onepaui 3a BignosigHMMM BaHKIBCbKMMM nocayramu, y
po3mipax, nepeabavyeHux LiOYMMM Ha AaTy HadaHHA Mocayru/3gincHeHHa onepauii Tapudamm Ta/abo [Jorosopamu npo
HagaHHA 6aHKIBCbKOT nocnyru.

14.1.4. Hapgasatn KnieHTy, 3a ymoBWM NiaKAOMEHHA MOro Ao BianosiaHoi baHKiBCbKOI mocayrn, Ta 3a YMOBW TEXHiYHOI
MOXK/MBOCTI, iHhOpMaLito NPO PyX KOWTIB 3@ PaxyHKaMU LUINAXOM HaZCUNaHHA Takoi iHbopmalLii 3acobamm NoWTOBOro 3B'A3KY,
Ta/abo enekTpoHHOI mowTKn Internet, 3a KoHTaKTHOW iHdopMaLljieto KnieHTa, 3a3Ha4YeHOl0 OCTaHHIM y 3asasi Npo HagaHHA
6aHKiBCbKOT Mocnyru. BusHauyeHHA obcAary noBiLoMAeHHA 34iCHIOETbCA BaHKOM Ha BIacHUI po3cya.

14.1.5. BigknacTn BUKOHaHHA Po3paxyHKOBOro AoKymeHTa KnieHTa Ha HacTynHuit Onepauiliiuii (pobouunii) AeHb, AKLWO Takuii
AOKYMEHT Haginwos o BaHKy nicns 3akiHYeHHsA OnepauiiHoro (po6o4oro) AHA, a TaKOXK B iHWWX BMNaAKax, nepenbadyeHmx
YAB0 KOO, y Tomy 4ncii 3 NPUYMHM BiACYTHOCTI Y BaHKY TEXHIYHOT MOXANBOCTI BUKOHATM PO3paxyHKOBUIM AOKYMEHT Y AeHb MOTro
HaAXOOXKEHHA.

14.1.6. Bumaratn Big KnieHTa BigWwKoayBaHHA AOKYMEHTaNbHO MiaTBepAMKeHUX 36UTKiB, 3aBAaHWX bBaHKy y 3B'A3Ky 3
nopyweHHam Knientom ymos YABO HOO. Crarysatu 3 KnieHTa HeycTolKy (WTpad, NeHlo) 3a HEBMKOHAHHA UM HeHanexHe
BMKOHaHHA ymos Y60 HOO.

14.1.7. Y nopsaky JorosipHoro cnmcaHHs, obymosneHomy Y EO, cnvcyBaTu 3 PaxyHKiB KnieHTa rpoLwosi KowTu BignoBigHO A0
ymos PO3411Y 11 YABO HOO.

14.1.8. Biactynati cBoi npasa Ta/abo 34jiicHIOBaTM nepeseaeHHs CBOIX 3060B’A3aHb, WO BunAusatoTb 3 YO0 OO uinkom
Ta/abo KoxHOi oKpemoi BbaHKiBcbKoi nocnyrn 6e3 3roan Knienta, 6yab-Akiid TpeTih ocobi, nosigomnatoum npo ue KnieHta
camocTiltHO abo 3 noknageHHAM 060B’A3KY NPO 34iMCHEHHA TaKOro NOBiIAOMAEHHA Ha HOBY CTOPOHY.

14.1.9. Haacunatu nosigomneHHaA Ta/abo HagaBaTth iHpopmaLito KnieHTy 3 nutaHb obcnyrosyBaHHA PaxyHkis, Ta/abo BBeAeHHA
HOBMX NOCAYr 3a agpecoto Ta/abo TenedoHamu, WO BKasaHi y 3asaBi Npo HagaHHA BaHKiBCcbKoi nocayru. NignucaHHAM 3a88u
KnieHT Hagae cBoto 3roay Ha OTpMMaHHSA Big baHKa iHdopmauii y nopagKy Ta ob6casi, obymosneHomy YAEO HO.

14.1.10. O6MmerkyBaTH/3yNNHATM OBCAYrOBYBaHHA PaxyHKY Yy pasi HEBMKOHAHHA BKAAAHMKOM — @i3nyHol ocobolo —
nignprvemuem ta/abo ocobamum, AKi NPOBaAAATL He3aNEXHY NPOdECiHY AiANbHICTb, 060B’A3KY WOA0 OTPUMaHHA [oBiAKKN Npo
CMCTeMy rapaHTyBaHHSA BKAa4iB ¢pisnuHux ocib, nepeabaveHoro PO341/IOM 16 YABO HOO.

14.2. baHk 3060B’A3yeTbCA:

14.2.1. Y pa3i HaaxoaKeHHA rpoLWOoBMX KOLITIB NPOTArOM onepauinHoro Yyacy baHKy, 3apaxyBaTu ix Ha paxyHOK OTpMMyBaya TOro
Y CaMoro AHsA, a Y pasi HaAXOLKEHHA KOLWTIB y MmicnaonepauinHuiA Yyac, HacTyMmHOro AHA, AKWO iHWa AaTa He BM3HayeHa
NNaTHUKOM (AaTa BaNIOTYBaHHA) 3a YMOBM NPaBU/IbHOMO 3aMOBHEHHA NPU3HAYEHHA NAATEXy Ta PEKBI3UTIB 04eprKyBaya, Ta Y
pasi AKLLO Nepekas He CynepeynTb PeXXMMy BUKOPUCTAHHA PaxXyHKY.

14.2.2. BuKkoHyBaTH po3nopaaxKeHHa KnieHTa 3rigHo 3 ymosamu YABO KOO, y ToMy UMcni po3nopaasKeHHs npo nepekas ta/abo
BMAA4y rpoLIOBUX KOWTiB 3 PaxyHKiB, a TakoX NpOBOAMTU iHWI onepauii y NopAaaKy, BUSHaYEHOMY YMHHMM 3aKOHOAABCTBOM
YKpaiHu.

14.2.3. Mpwu BHeceHHi 3miH go YABO0 KOO, y Tomy uncni go Tapudis, AOTPMMYBATMUCb CTPOKIB Ta NOPAAKY ONPUNOAHEHHA 3MiH,
obymosneHux umm YAB0 HOO.

14.2.4. HapgaBaTtu KOHcybTauil KNieHTY 3 nMTaHb 3acTocyBaHHA 6aHKIBCbKOrO 3aKOHOAaBCTBA, MOPAAKY 34iMCHEHHA PO3paxyHKiB
Ta baHKiBCbKMX nocnyr.
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14.2.5. BiamoBuUTUCA Bif, BCTaHOB/IEHHA AinoBux BigHOCMH abo npoBeseHHA ¢iHAHCOBOI onepauii y pasi, AKWO 34iNCHEHHA
loeHTndiKawii, Bepudikauii Ta BuBYeHHA KnieHTa BiAnoBigHO 40 BMMOT YAHHOIO 3aKOHOAABCTBA € HEMOXK/IUBUM.
14.2.6. 3ynuHUTM npoBeaeHHA ¢iHaHCOBOI onepauii, AKWO ii yyacHMKOM abo BUrofooAeprKyBayem 3a Hewo € ocoba, AKy
BK/IIOYEHO A0 nepeniky ocib, nos'asaHux i3 34iNCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo WOoA0 AKMX 3aCTOCOBAHO MiXKHapOAHi
CaHKL,i ab0 W00 AKMX 3aCTOCOBAHO CaHKL,i, BiANOBIAHO A0 pilleHHA Paan HauioHanbHOI 6e3nekn YKpaiHu (AKLWO BUAN Ta YMOBM
3aCTOCYBAHHA CaHKLUil NnepenbayaloTb 3ynnMHeHHs abo 3abopoHy piHaHCOBMX onepauin).
14.2.7. 3ynnHUTM BMAOATKOBI onepauii 3a paxyHKamu KnieHTa Ha nigctasi piweHHA CnewianbHO YyNOBHOBAXXEHOro OpraHy —
LUEHTPANbHOrO OpraHy BMKOHaBYOi BNAAM, WO peanizye AeprkaBHYy MNOAITMRY y cdepi 3anobiraHHA Ta npoTuaii neranisauii
(BiAMMBAHHIO) OOXOA4iB, O4EPMAHMX 3/M0YMHHMM WAAXOM, abo ¢iHaHCYBaHHIO Tepopu3amy, Yy MOPAAKY Ta Yy BMNaZKax,
nepenbayeHnx 3aKOHOAABCTBOM YKpaiHW.
14.3. KnieHT mae npaso:
14.3.1. MNMposoanTn onepau,ii 3a PaxyHKamun Ha niactasi Po3paxyHKOBUX AOKYMEHTIB BiAnoOBiAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu.
14.3.2. YNoBHOBa)KyBaTU y NoOpsAAKy, nepeabadyeHOMy UYMHHMM 3aKOHOAABCTBOM YKpaiHM, TpeTiXx ocib po3nopsaaskaTuch
PaxyHkamu.
14.3.3. OtpumyBaTu iHbopMmauito 3a PaxyHKamu, y TOMY YnCAi i3 BUKOPUCTAHHAM Cuctem «KnieHT-baHk».
14.3.4. 3BepTaTtncb go KoHTakT LeHTpy baHKy 3 nMTaHb HagaHHA Ta o6cnyrosyBaHHA BaHKIBCbKUX nocayr.
14.4. KnieHT 30608B’A3y€ETbCA:
14.4.1. Hapgatv gOKYMEHTM i BilomMOCTi, HeobxigHi ana ioro laeHTudikauii Ta Bepudikau,ii.
14.4.2. He BMKOpMCTOBYBATM PaxyHKM, WO BiaKpuneatoTbea y mexkax YAB0 0O, ana 3ailicHeHHs onepaliit, 3a60poHEeHUX YUHHMUM
3aKOHO4aBCTBOM YKpaiHu;
14.4.3. CBoeyacHO onsavyyBaTM nocayru baHKy 3rigHo 3 Tapudamm bBaHKy, WO AiloTb HAa AeHb HadaHHA TaKoi
nocnyru/nposeaeHHa onepauii, Ta/abo 3rigHO 3 yMmOBamM BiANOBiAHOI BaHKIBCbKOI MOC/AYrM, AKWO iHWe He nepeabaveHo
Tapudammu/ymosamu baHKiBCbKOT nocnyru;
14.4.4. lHbopmyBaTH BaHK Npo 3MiHY CBOIX BaHKIBCbKMX PEKBI3UTIB abo topnANYHOI agpecn NpoTarom 5 (n'aTn) baHKiBCbKMX AHIB
3 MOMEHTY HabpaHHA YMHHOCTI LMX 3MiH 3 HaZaHHAM MNiATBEPAKYIOUYMX LOKYMEHTIB. BaHK Ma€e NpaBo y BMNAAKy HEHaZaHHA
KnieHTom iHdopmauii npo Taki 3MiHM pPO3paxoByBaTM Ha aKTyanbHiCTb gaHux npo KnieHTa Ta He Hece BiANOBig4aNbHOCTI 3a
HacTaHHA OyAb-AKMX HEraTMBHMX HACNiAKIB, AKLLO Le He BiANOBIZA€E AIMCHOCTI, BK/OYAlOYM, afie HE OBMENKYIOUUCH LUM,
HeoTpuUMaHHA KnieHTom Byab-aKkux nosigomneHs Big baHKy Towlo.
14.4.5. Hapgasatu baHKy, 33 3aNMTOM OCTaHHbOTO, ByAb-AKY A043TKOBY iHPOPMaL,ito Ta LOKYMEHTH LWOA0 34iiCHEHHSA onepaLLiit
3a PaxyHKamu, y nopAgKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4aBCTBOM YKpaiHU.
14.4.6. CamoCTiHO BifCNiAKOBYBATU Ta 3HAaMOMMUTUCH 3i 3miHamu go YABO KOO, y Tomy umcni go Tapudis, YMoB 3anyyeHHA
6aHKiBCbKMX Aen03uTiB, onpuaogHeHnx baHkom y nopagky, obymosneHomy umm YABO HOO. 3 uieto meToto KnieHT camocTiitHo
Biasiaye OodiuitHMIt caT BaHKy, nepesipAe nowToBy Ta/abo eNeKTPOoHHY KopecnoHAeHLUito. KNiEHT He MOXe MocuaaTMCA Ha
CBOI Heobi3HaHicTb i3 3miHamu B YA B0 00, y Tomy uncni Tapudis, onpuntogHeHnx baHkom, aK NigctaBy Ann 3BibHEHHA Bif
rPOLLIOBMX Ta He rPoLoBKUX 3060B’A3aHb Nepes, baHKOM.
14.4.7. He posronowyBsaTtu iHpopmau,ito, oTpumaHy Bia baHKy, TpeTim ocobam, Kpim BMNaAKiB, KONM HaAaHHA TaKoi iHpopmau,i
€ 060B’A3KOBMM, BiAMNOBIAHO A0 BUMOT YMHHOTO 3aKOHOA4ABCTBA YKpPaAiHU.
14.4.8. Hapasatu o baHKk y 10-AeHHUWI TepMiH OHOB/IEHI JOKYMEHTU Y pasi:

® 3MiH Yy CKNagi KiHueBux beHediliapHUX BNaCHUKIB;

® 3MiHM Micue3HaxoaKeHHA KnieHTa;

® BHECeHHSA 3MiH 40 YCTAaHOBYUX LOKYMEHTIB;

® 3aKiHYEHHA CTPOKY (MpuUMNMHEHHA) Ail, BTPAaTW YMHHOCTI UM BU3HAHHA HeAiACHMMM paHille HagaHWX AOKYMEHTIB Ha

niAcTaBi AKWX 34ilicHIoBanack laeHTudikauia Knienta (npeacraBHuKa KnieHTa).

14.4.9. Y BMNaaKy 4OCTPOKOBOTrO NPUNMHEHHA Aii A0BipeHOoCTi BUaaHoi KnieHTom Ha im'a [losipeHoi ocobu, Wwo HagaHa o baHky
(odopmneHoi y baHky abo 3acBig4eHol HoTapianbHOI), KnieHT 30608’A3aHUI NOBIAOMUTY BaHK NPO NPUNMHEHHA Ail AoBipeHoCTi
LINAXOM 3BEPHEHHA A0 BiaaineHHA baHKy 3 BianosigHo 3aaBot0. o MOMeHTy noBigomneHHA KnieHtom BaHKy npo gocTtpoKose
NPUNUHEHHA Aii AoBipeHOCTi baHK 3BiNbHAETLCA Big, 6y Ab-AKOi BiANOBIAAaNbHOCTI, WO MOXKe BUHUKHYTU Y 3B’A3KY 3 i HE3aKOHHUM
BMKOPUCTaHHAM [loBipeHoto ocoboto.
14.4.10. 3BepTaTnCb A0 BaHKy AnA 03HaOMAEHHs 3 [l0BiAKOO NPO CUCTEMY rapaHTyBaHHA BKAa4iB GpisuuyHUX 0cib B nopaaKy
Ta y cnoci6, wo BusHauveHi 8 PO341/11 16 Y60 tOO.

14.5. KnieHT niaTBEPAXKYE Ta rAPAHTYE, LWO:

14.5.1. KnieHT € topuanyHoto ocoboto, ¢isnyHolo ocoboto-nianpuemuem, ¢ismyHotro ocoboto, WO NPOBaAAUTb HE3aneXKHy
npodeciinHy AianbHICTb, WO HAaNeXHUM YUHOM 3apeecTpoBaHa Ta A€ BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHMU.

14.5.2. KnieHT (NnpeactaBHUK KnieHTa) Ma€e yci HeobXiAHI NOBHOBAXKEHHA A/15 YKNaAaHHA Ta BUKOHaHHA YABO KOO0 Ta [joroBopy
npo HaJaHHA 6aHKiBCbKOT nocnyru 3rigHo 3 YCTaHOBYMMMU OOKYMEHTamm KnieHnTa Ta/abo Big,
aKLjioHepiB/y4acHWKIB/3aCHOBHMKIB/CNiBBAACHMKIB KnieHTa; yKnaAaHHA Ta BUKOHaHHA KnienTom YABO OO Ta Jorosopy npo
HagaHHA GaHKIBCbKOI MOCAYrM He CynepeynTb MOMIOMKEHHAM YMHHOTO 33aKOHOAABCTBA YKPAiHM, YCTAaHOBYMM [AOKYMEHTaMm
KnieHTa, iHWKMM BHYTPiWHIM AOKYyMeHTam KnieHTa, a TaKOXK He cynepeyvynTb NONOXKEHHAM A0roBOpiB, YKAaAeHUX KnieHTom 3
iHWKWMKM ocobamm, abo NONOMNKEHHAM iHLLMX MPaABOUYUHIB, 4iA AKMX NOWKUPIOETLCA Ha KnieHTa.
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14.5.3. CraHom Ha gaTy YyknaganHa YABO OO Tta  [oroBopy nNpo  HafaHHA  6HaHKiBCbKOi  nocnyru
aKujioHepn/y4acHUKK/3aCHOBHMKM/cNiBBAAaCHNKM KnieHTa abo YNOBHOBaMKEHWI HUMW OpraH He MPUIAHAB PIillleHHA LWoA0
NPUNUHEHHA OPUANYHOT 0cobu KnieHTa (Lunsxom Nikeiaauii, 3n11TTa, NpUeaHaHHSA, noainy abo nepeTBopeHHs), WoA0 PUANYHOI
ocobu KnienTa/dpisnuHoi ocobu-nignpremusa He nopylueHe NPoBaAKeHHA y cnpasi Nnpo 6aHKPYTCTBO, HEe NOCTaHOB/IEHE Cya0Be
pieHHA abo pilleHHs iHWOro KOMMETEHTHOro AeprKaBHOro OpraHy Npo MPUMMHEHHA pUAUYHOI ocobu KnieHta, npo
npu3HayeHHa apbiTpaxkHoro Kepyloyoro Ta/abo nikBigaTopa, AiKBiAAUIAHOI KOMIcii Ta iHWKMX aHanoriyHmMx oci6, Lo
06MeXKYI0Tb/CKAaCOBYIOTb NOBHOBAXKEHHSA OPraHiB ynpasaiHHA KnieHTa Towwo.

14.5.4. KnieHT Hagas baHKy noBHy Ta AocCToBipHY iHGopmaLito, AocTaTHIO ana |aeHTUdIKauil Ta Bepudikaii KnieHta Ta Moro
BMBYEHHSA (OUiHKM iHAHCOBOrO CTaHy, 3'ACYBaHHA CyTi AiANbHOCTI), y TOMY YMchi ansa lgeHTudikauii Ta Bepudikauii KnieHta
BiANOBiAHO A0 BMMOT BaHKy Ta Ail040ro 3aKkoHOAABCTBA YKpPaiHu.

14.5.5. KnieHT po3ymie, wo baHK € cy6’ekTom nepBMHHOro GiHAHCOBOTrO MOHITOPUHTY | 30608’A3aHNIN HagaBaTU BiANOBIAHOMY
YNOBHOBAXEHOMY OpraHy Aeprkasu iHpopmauito Npo ¢iHaHcoBi onepauii KnieHTa, Wwo nianaraioTe GiHaHCOBOMY MOHITOPUHTY,
Ta 34j/iCHIOBATM iHWI NepeabayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Aji, NoB’A3aHi 3 MOHITOpMHrom ¢iHaHCOBUX onepawii
KnieHTa, y ToMy uncni BigMOBUTUCA Big, 34ilicHeHHA ¢iHaHcoBoi onepauii KnieHTa. [isanbHicTb KnieHTa Ta Moro onepadii 3a
PaxyHKamMn KOAHWMM YMHOM He MOoB’A3aHi Ta He OyAyTb BMKOPWUCTOBYBATUCb ANS 3A4IMCHEHHA KOPYNUiMHOI AifsNbHOCTI,
¢diHaHcyBaHHA Tepopuamy, GiHAHCYBaHHIO PO3MNOBCIOAKEHHA 36pOi MAacoBOro 3HULLEHHA Ta 36poi macoBoro Ta seranisauii
KPMMiHaNbHUX OOXOAIB.

14.5.6. Mpu nepegadi KnieHTom BaHKy nepcoHanbHUX AaHux nNpo ¢i3nyHMx ocib, Wwo mictaTbea y JJoroBopi Npo HagaHHA
6aHKIBCbKOT NOC/YIM Ta B iHWWX AOKYMEHTAX, WO HagaHi KnieHTom BaHKy, 6ynn AoTpuMaHi BUMOrM 3aKOHO4aBCTBa YKpaiHM Y
cdepi 3axMCTy NePCOHaNbHUX AAHUX, Y TOMY YUCT Y YAaCTMHI OTPUMAHHA 3roan Ha 06pobBKY NEPCOHANbHUX AAHUX KEPIBHUKIB,
Y/IeHiB OpraHiB ynpas/iHHA, HAMMaHWUX NPaLiBHUKIB, OCib, 3a3HaYeHmMX y MNepeniky ynoBHOBaXKeHUX ocib 3a PaxyHKamu, ocib, ski
Ha 3aKOHHMX NiACTaBaX AiloTb BiA imeHi KnieHTa, y4acHMKIB, aKLLIOHEPiB, BAACHMKIB iCTOTHOT y4acTi, KOHTPOAEPIB Ta KOHTPAreHTiB
KnieHTa, X KepiBHUKIB, Y/IEHiB X POAMH, HAMMaHMX NPALiBHUKIB TOWO. KNieHT 3060B’A3yETbCA CAMOCTIMHO NOBIAOMAATU TaKUX
di3nyHMX ocib Npo nepeaayvy baHKy ix NePCOHANbHUX AaHMX, Y TOMY YACIi NPO METy nepeaadi, CKnag, Ta 3mict nepegaHunx baHky
NepCcoHaNIbHUX AaHMX, a TAKOXK NPO NOPAAOK peanisauii HUMM Npas, BU3HAYEHNX 3aKOHOM YKpaiHuM «po 3aXMCT NepCcoHaNbHUX
OaHUX».

14.5.7. [lo yknagaHHAa YOB0 KOO Ta [loroBopy Npo HagaHHA H6aHKiBCbKOI nocnyru, KnieHT oTpumas ycto iHpopmalL,ito CTOCOBHO
BaHKiBCbKMX nocayr B 06cA3i Ta y Nopsaaky, Wo nepeabadveHi yacTMHoto gpyroto cTaTTi 12 3akoHy YKpaiHu «[po ¢iHaHcoBi
Nocnyrv Ta gep»aBHe peryntoBaHHA puHKiB diHaHcoBUX nocayr». KnieHT 3acBigyye, Wo 3a3HavyeHa iHpopmauisa € 4OCTyNHO y
BigaineHHax baHky Ta/abo Ha Beb6-cTopiHui BaHKy y mepexi IHTepHeT (www.creditdnepr.com.ua), a TakoX € MOBHOK Ta
[OCTaTHbOM AN NPaBUIbHOTO PO3yMiHHA CyTi BaHKiBcbKMx nocayr. Ymosu YABO KOO ta JoroBopy nNpo HagaHHA BaHKiBCbKOI
nocnyru 3po3ymini KnieHTy, BignosigatoTb iHTepecam KnieHTa, € pO3yMHMMM Ta cnpaBesIMBUMM.

PO3AIN 15. CTPOK AIT YABO 00, NOPAAOK PO3IPBAHHA YAEO 100
15.1. [ia uboro YAEO KOO npunuHaeTbea 3a 3rogoto CtopiH, abo y Bunagkax, nepeabadeHmx umm YAB0 KOO ta/abo YMHHUM
3aKOHO4ABCTBOM YKpaAiHW.
15.2. Po3sipBaHHAa Y0 KOO 3aicHI0ETbCA:
15.2.1. 3a iHiuiaTnsoto KnieHTa:
® Ha niacrasi Moro nMcbMoBOi 3asBK NPo po3ipBaHHA [loroBopy Npo HagaHHA 6aHKiBCcbKoi nocayrv (JoaaTok 8 Ao uporo
YABO H00) KnieHTa, 3@ yMOBM NOBHOFO Ta Ha/ieKHOrO BMKOHAHHA 3060B’A3aHb KiieHTa 3a [loroBopamu Npo HadaHHA
6aHKiBCbKOT mocnyru Ta ymos Lboro YAE0 HOO;
® yBUNaaKy Hesroam KnieHTa 3 3anponoHoBaHMMM baHkom 3miHamu go YAEO KOO, y nopaakKy, nepeabayeHomy n. 2.7 YAB0
H00;
® HaniacTaBi pileHHA BigNOBIAHOrO OpraHy, Ha AKMM 3rigHO i3 3aKOHOM NOKNaAeHO GYHKLIT WO A0 NPUNUHEHHA OPUANYHOT
0co6u, NPUNUHEHHSA NiANPUEMHULKOT AiAaNbHOCTI Gi3nYHOT 0cobM - NianpuemMLA Ta BUSHAHHS $isMYHOT 0cobu bBaHKpyTOM
(3a 3anBoto nikBigaTopa, rosoBu abo YneHa NikBigaLUiMHOT KoMmicii, ynpaButens maiHa Towo);
® vy pasi cmepTi BACHUKA PaxyHKy $iznyHOi ocobu - nignpruemusa - 32 3BePHEHHAM TPETbOT 0CO0bM, 30Kpema CNaaKoEMUS;
® Ha iHWWX niacTasax, nepeabayeHnx 3aKkoHO4aBCTBOM YKpaiHu Ta uum YAE0 HO.
15.2.2. B 04HOCTOPOHHLOMY MNOPAAKY 3@ iHiLiaTMBOK bBaHKy WAAXOM NUCbMOBOro nosigomneHHa baHkom KnieHTa npo
posipBaHHa YAB0 0O 3a 1 (oanH) micaub Ao aatm posipsaHHa Y60 HO.
15.2.3. AKWIO HA MOMEHT BUABNEHHA Hamipy npunuHuTu aito YOBO 6yab-aKkoto i3 CTopiH miK baHKom Ta KnieHtTom, KnieHT
KOPUCTYeTbCA BaHKIBCbKOK NOCNYrot0, TO KOHKPETHI NpaBoBi Hacnigku posipsaHHAa Y60 KOO y ubomy BUNAAKY TAaKOXK MOXYTb
6yTV nepenbayeHi oOKpeMrmmn ymosamm BaHKIBCbKUX nocayr.
15.3. PosipeaHHa YAB0 KOO npunuHse ajto ycix obopmaeHmx B M0ro mexkax baHKiBCbKMX nocayr.
15.4. MpunuHeHHA okpemoi BaHKiBCbKoi nocnyrn, opopmaeHoi y mexkax YABO KOO, He npunuHse gito Y60 HOO.
15.5. MNopaaokK Ta niacraBu NPUNUHEHHA OKpemoi baHKiBCbKOI nocnyru, yknageHoi y pamkax YABO KOO, BusHavaetbea umm Y460
KOO Ta ymoBamm HagaHHA OKpemoi baHKiBCbKOi nocayru.
15.6. 3aKpuTTa PaxyHKiB Ta noBepHeHHA KNieHTY 3anMLWKY KOLWTIB 32 PaxyHKOM 34iMCHIOETbCA Y NOPAAKY Ta Y CTPOKMU, BU3HAYEHI
YMHHUM 3aKOHOZABCTBOM Ta YMOBaMM HaZaHHA BignoBiAHWX BaHKIBCbKMX NoCAyr.

62


http://www.creditdnepr.com.ua/

YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KaiEHMI8 — opUOUYHUX 0Ci6, Gi3udHUX ocib —
’ nionpuemyie ma ocib, Axi nposadame HezanexcHy npogeciliHy dianeHicme, 8 AT «bBAHK KPEAUT AHIMPO»
PO3A4iN 16. YMOBU TAPAHTYBAHHA $OHAOM BIALWKOAYBAHHA BKNAAIB

16.1. doHA rapaHTye KOXKHOMY BKAaAHWUKY BaHKY BifiLLKOLYBAaHHA KOLITIB 3a MOro BKAafom. PoHA BiALLIKOAOBYE KOLITK B PO3MIpi
BK/1aZy, BK/AIOYAOUYM BiICOTKM, CTAHOM Ha AeHb MOYATKY npoueaypu BuBeaeHHAa PoHAOM 6aHKY 3 pUHKY, ane He binblie cymu
rPaHMYHOTO PO3Mipy BiALIKOAYBAaHHA KOLWTIB 3@ BKA3AaMM, BCTAHOB/IEHOMO HA Lei AeHb, HE3aNEeXKHO Bif, KiIbKOCTi BKIagiB B
oAHomy 6aHKy. Cyma rpaHMYHOro po3mMipy BiALIKOAYBaHHA KOLWWTIB 33 BK/Aagamu He MoxKe byt meHwoto 200 000 rpmBeHb.
AamiHicTpaTMBHa paga PoHAy He mae NpaBa NPUIMMATK PilLEHHS NPO 3MEHLLEHHS FPaHMYHOI CYMU BiALWIKOAYBAHHA KOLTIB 3a
BK/Iagamum.

BUKOHaHHsA 30608'A3aHb PoHAY nepen BKAALHUKAMU 34iACHIOETbCA DOHAOM 3 AOTPMMAHHAM BUMOT WOAO0 HAMMEHLUMX
BuTpaT PoHAY Ta 30UTKIB AN1A BKAAOHUKIB Yy cnocib, BM3HAYeHU 3aKoHOM YKpaiHu «[po cuctemy rapaHTyBaHHA BKAAA4iB
bi3nyHMX ocib» y Tomy umcai waaxom nepegadi akTmeis i 30608'A3aHb 6aHKY Npuimatodomy 6aHky, npoaaxy 6aHKy, CTBOPEHHA
nepexigHoro 6aHKy NPoTArom Aii TMM4YacoBOi agMiHicTpauii abo BUNAaTK BiAWKOAYBAHHA BKAAAHUKAM Y CTPOK, BCTAHOBAEHUI
Ai0Y4MM 32aKOHO4AaBCTBOM YKpaiHM.

lapaHTii ®oHAY He MOoWMPHTLCA Ha BiAWKOAYBAaHHA KOLWTIB 33 BKAaJaMW y BUMNagKax, nepeabayveHux Aitoymum
3aKOHO4ABCTBOM YKpaiHM.

16.2. BKAagHMK Ma€ NpaBo Ha OZeprKaHHA rapaHTOBAHOI CyMM BiAWKOAYBAHHSA KOLITIB 3@ BKN3AaMM 3@ PAXyHOK KowTiB PoHAy
B MEXax rPaHMYHOro PO3MIpy BiALWKOAYBAaHHA KOLWWTIB 32 BKagamMm.

Mig yac TMMYacoBOi aAMiHicTpaL,ii BKAaLHMK HabyBa€E NPaBo HA OAepP!KaHHA rapaHTOBAHOI CYyMM BifLWKOAYBaHHA KOLWTIB 3a
BK/J1afaMM 3a PaxyHOK KowTiB PoHAY B MeXKax rpaHMYHOro po3mipy BigLKOAYBaHHA KOLUTIB 3@ BK/1Ia4aMu 32 4OrOBOPamMM, CTPOK
AiT AKMX 3aKiHYMBCA CTAHOM Ha AeHb MOYaTKy npoueaypu suefeHHA DoHAOM DaHKY 3 PUHKY, Ta 3a JOrOBOpPamM BaHKIBCbKOIO
PaxyHKY 3 ypaxyBaHHAM BMMOT NyHKTY 16.4 uboro posainy.

doHA, Mae NpaBo He BKAOYATU A0 PO3PAXYHKY rapaHTOBAaHOI CyMuM BiAWKOAYBaHHA KOWTIB 32 A0orosBopaMu H6aHKiBCbKOro
paxyHKa 40 OTpMMaHHA B NoBHOMY 06cA3i iHpopmaL,ii npo onepaluii, 34ilicCHeHi NNaTiXXHOK cUCTeMOO (BHYTPIWHbOAEPKABHOO
Ta Mi’KHapOAHO10).

BunnaTa rapaHTOBaHOI CyMM BiALIKOAYBaHHA 32 O0rOBOPaMm BaHKIBCbKOrO pPaxyHKa 34iMCHIOETbCA TiIbKM MiCs OTPUMaHHSA
doHgom y noBHomy o6cA3i iHpopmauii npo onepauii, 34iMCHEHI NAATIKHOI CUCTEMOIO (BHYTPIWHLOAEPKABHOK Ta
MiXKHapoA4HO0).

16.3. PoHp rapaHTye BiAWKOAYBAaHHA KOLWTIB 3@ BKNAAO0M, AKMIN BKAAAHUK MA€E B baHKy, WO B NoAanbllOMy peopraHidyBasca

LWAAXOM NepeTBOPEHHA, HA TUX CaMMX YMOBaX, L0 i A0 peopraHisauii.

16.4. doHpA He BiAWKOAOBYE KOWTKM cyb'eKTa NiANPUEMHULKOT AiANbHOCTI, AKUI YKNaB abo Ha KOPUCTb AKOTO YKNaA4eHO A0roBip
HaHKiBCbKOTrO BKAaay (Aeno3uTy) Ta/abo baHkiBCbKOro paxyHKy': nepeaaHi baHKy B A0Bipue ynpasiHHA; 3a BKA3aJOM Y PO3MIpi
meHwWwe 10 rpuBeHb; 3a BKaA0M, NiATBEPAKEHUM OLLAAHMM (4eN03UTHUM) cepTUdiKaToM Ha Npea, ' aBHMKA; PO3MILLLEHi Ha BKNA4
y BaHKy ocoboto, ska € noB'a3aHoto 3 BaHKoM ocoboto abo byna Takor 0cob60 NPOTAFOM POKY A0 AHA NPUAHATTA HauioHanbHMM
6aHKOM YKpaiHu pilleHHs Npo BigHeceHHs baHKy A0 KaTeropii HeNAaToCNPOMOXKHUX (y pasi NPUNHATTA HauioHanbHUM 6aHKOM
YKpaiHu pilleHHs Npo BigKNMKaHHA 6aHKIBCbKOT NniLeH3ii Ta Nikeigawito baHKy 3 NigcTas, BUSHAYEHMX YaCTUHOO ApYyroto cTaTTi 77
3aKoHy YKpaiHu «po 6aHKKU i BaHKIBCbKY AifNIbHICTb», — NPOTArOM POKY A0 AHA NPUAHATTA TAaKOro PilleHHs); po3milleHi Ha
BKNazL y baHKy ocoboto, sika Hagasana baHKy npodeciiHi nocayrM Ak ayamuTop, OuiHloBaYy, y pasi AKWO 3 AHA NPUMNUHEHHA
HaflaHHA NoCAyr A0 AHA NpUUHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHs npo BigHeceHHs bBaHKy A0 KaTeropii
HEenaaToCNPOMOKHUX HEe MUHYB OAMH PiK (y pasi NpuHATTA HauioHanbHMM 6aHKOM YKpPaiHW pilleHHA NPO BiAKAWKaHHA
6aHKiBCbKOI NiueHsii Ta nikeigauito BaHKy 3 nNiacTaB, BU3HAYEHUX YACTMHOW ApYyroto cTaTTi 77 3akoHy YKpaiHu «lpo 6aHKu i
6aHKIBCbKY AifNIbHICTb», — OZMH PiK A0 AHA NPUAHATTA TaKOTO PilleHHA); po3MillleHi Ha BKAag, BNAaCHUKOM iCTOTHOI yyacTi BaHKy;
33 BKnagamu y baHKy, 32 AKMMM BKNAZHWMKU HA iHAMBIAYyaNnbHiA OCHOBI OTPMMYLOTb Bif, BaHKy npoueHTW 3a Aorosopamu,
YKNaZleHMMM Ha YMOBaX, WO He € MOTOYHMMMU PUHKOBUMMW YMOBaMM BianoBiaHO A0 cTaTTi 52 3akoHy YKpaiHu «Mpo 6aHKu i
6aHKIBCbKY AianbHiCTb», abo MmaloTb iHWi ¢iHaHcoBi npwueinei Big baHKy; 3a BKNagom y bBaHKy, AKWO Takui BKag,
BMKOPWUCTOBYETbCA BKAALHMKOM fK 3acib 3abe3neyeHHA BUKOHaHHSA iHWOro 3060B'sa3aHHA nepes, baHkom, y noBHomy obcAsi
BK/agy A0 AHA BMKOHaHHA 3060B'A3aHb; 3a BKAagamu y ¢iniax iHosemHMx 6aHKiB; 3a BKAagamu y GaHKIBCbKMX MeTanax;
PO3MiLLEHi Ha paxyHKax, Wo nepebyBatoTb Mig apelwTom 3a PilleHHAM Cyay; 33 BKN3aA0M, 3340BOJIEHHSA BUMOT 3@ AKMM 3YNUHEHO
BigNoBiAHO A0 3aKkoHy YKpaiHu «Mpo 3anobiraHHA Ta NpoTuAilo Neranisayii (BigMMBaHHIO) AOXOAIB, OAEPIKAHUX 3N0UYUHHUM
waaxom, GiHaHCyBaHHIO Tepopuamy Ta GpiHaHCYBaHHIO PO3MNOBCIOAKEHHA 36POT MAaCOBOTO 3HULLEHHAY.

16.5. BiawKoayBaHHA KOLWTIB 3a BKA3aAOM B iHO3eMHil BantoTi BiAOYyBaeTbcA B HaUiOHaNbHIA BantoTi YKpaiHu nicna
nepepaxyBaHHA CymMu BKAagy 3a oQiuLiiHMM KypcOM TPMBHI A0 iHO3EMHWX BajtoT, BCTAHOBAEHUMM HauioHanbHUM GaHKOM
YKpaiHu Ha AeHb NoYaTKy npoueaypu suseaeHHA PoHAom BaHKy 3 pUHKY Ta 34iMCHEHHA TMMYaCcOBOiI agMiHicTpau,ii BianosiaHoO
[0 cTaTTi 36 3aKoHY YKpaiHu «lpo cucTemy rapaHTyBaHHSA BKAAAIB Gi3U4HMX OCIO».

16.6. Y pasi npuitHATTA HauioHanbHUM B6aHKOM YKpaiHUM pilleHHs NPo BiAK/NMKaHHA BaHKIBCbKOI MliLeHsii Ta fikBigauito 6aHKy 3
nifcTaB, BU3HAYEHUX YACTUHOW Apyroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKM i H6aHKIBCbKY AiAanbHicTb», POHA, rapaHTye
KOXXHOMY BK/1IafHUKY BaHKy BiALWIKOAYBAHHA KOLWTIB 32 BK/IaZaMW, BKNOYAIOYM BIACOTKN, HA AeHb NOYATKY Npoueaypu NikBigau,ii
BaHKy, ane He binblie CymM rPaHUMYHOTO PO3MIpy BiALIKOLYBAHHA KOLWTIB 33 BKAaZamMu, BCTAHOBNEHOrO HA AATy NPUNHATTA
TAKOrO PilUeHHA, HE3a/IeXKHO Big, KiNbKOCTI BKNagis B baHKy.

BigwKkoayBaHHA KOWTIB 3a BKNAAOM B iHO3€MHIN BantoTi 3A4IMCHIOETLCA B HaLioOHanbHIM BantoTi YKpaiHM nicns
nepepaxyBaHHA Cymu BKNaAy 33 OQiLiMHMM KypCcOm TPWBHI A0 iHO3EMHOI BaftoTW, BCTaHOBAEHMM HauioHanbHMM BaHKom

1 Bknaam oisnyHux ocib - mignpuemMuis rapaHTyloTbes GOHAOM He3anexHo Bid OHS BiAKPUTTS paxyHKy, nodmHaroum 3 01 ciuHs 2017 poky Lwoao
OaHkiB, BiAHECEHMX [0 kaTeropii HennatocnpoMoXHux nicns 01 ciuHa 2017 poky
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YKpaiHn Ha geHb NoYaTKy NiKBigauii BaHKy 3 niacTas, BU3HAYEHMX YACTMHOK APYroto cTaTtTi 77 3akoHy YKpaiHu «[po 6aHKu i
6GaHKIBCbKY AiANbHICTbY.

16.7. ®oHp 3aBepLlUYE BMMIATY rapaHTOBAHMX CYM BiflIKOAYBaHHA KOWTIB 32 BKAa4aMu Y OeHb NOAAHHA OOKYMEHTIB AnA
BHECEHHA [0 EAMHOTO Aep’KaBHOIo PEECTPY IoPMANYHUX 0Cib 3anucy npo nikBigaLito 6aHKy AK pMaMYHOT ocobu.

16.8. HapaxyBaHHA BiACOTKIB 32 BKNaAaMM MPUNUHAETLCA Y A€Hb NOYATKY Npoueaypy BuseaeHHA PoHAoM B6aHKy 3 puHKRY (y pasi
NPUNHATTA HauioHanbHUM 6aHKom YKpaiHu pilleHHA Npo BiAKAMKaHHA GaHKIBCbKOI MliLeHsil Ta nikeigauito 6aHKy 3 niacras,
BM3HAUYEHWUX YaCTMHOI Apyroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKKM i 6aHKIBCbKY AifNbHICTEY, - Y AeHb NPUAHATTA PilleHHA
Npo BiAKAMKaHHA B6aHKiBCbKOI NiLeH3ii Ta NikBigaLito 6aHKy).

16.9. flo yknagaHHA [loroBopy 6aHKiBCbKOro BKAaAy (4eno3uTy), 6aHKIBCbKOro paxyHKy, BaHK Hadae BKNAAHMKY — Qi3nyHIi
ocobi — nianpuemuto Ta/abo ocobam, AKi NPOBaAATb He3anexHy npodeciHy AiAnbHICTb (aani — BKAaAHMK — ¢isnyHa ocoba)
AOBiAKY NPO cUCTeMy rapaHTyBaHHA BKAagie ¢isnuHux ocib (gani — Josigka), y nMcbmoBil (naneposiit) dopmi, AKLWO BKAAAHMK
— ¢i3anyHa ocoba He Mae NOTOYHMX Ta/abo BKAAAHUX (Aeno3UTHWMX) paxyHKiB y baHKy. [losiaka 36epiraetbca B cnpasi 3
IOPUANYHOTO 0GOPMIEHHA PAXYHKY.

16.10. Micna yknagaHHa JoroBopy baHKiBCbKOro Bknaay (aenosuty), JoroBopy 6aHKIBCbKOro paxyHKy (B nepiog ixHboi Aii),
CTOPOHWM BU3HAYMAW HACTYMHUIKA Cnocib WopiYHOro HadaHHA BKNAAHUKY — i3nuHill ocobi [osiaku: He nisHiwe 01 rpyaHa
KOYKHOTO HACTYMHOTO KaneHAapHOro PoKy Micns yKAagaHHA oroBopy 6aHKiBCbKOro Bknaay (aenosuty), JoroBopy 6aHKiBCbKOro
paxyHKy baHk po3milae [losiaky, bopma skoi 3aTBepakeHa PoHpom, Ha OdiuiiHomy caitTi baHky (www.creditdnepr.com.ua /
MpuBaTHUM KnieHTam) Ta/abo y BiggineHHax BaHKy Ha iHGOPMaAULiMHUX CTEHAAX, 3 AKMMU BKAAAHWK — ¢iznyHa ocoba mae
03HaMoMUTUCSA He Ni3Hiwe 10 rpyaHA KOXKHOIO Ka/lieH4apHOTo POKY.

PO34IN 17. NPUKIHLEBI MONNOXKEHHA
17.1. YABO OO Habupae YMHHOCTI y NopAaaKy Ta 3 Aatv, obymosneHnmu n. 2.6 YABO OO, Ta aie 63 06MeKeHHs CTPOKY.
17.2. Wnaxom npuegHaHHa go YABO KOO KnieHT Hagae 3rofy Ta NOroAyKyeTbCA 3 TMM, WO BaHK Mae npaBo 3ailcHIOBaTH
$OTO3MOMKY Ta BigeoHarna4 y 3oHax obcnyrosyBaHHA KnienTiB, doTorpadyBaHHA KieHTiB Ta iX JOKYMEHTIB, @ TaKOXK diKcauito
yCiMa MOMKIMBUMM TEXHIYHMMM 3acOBaMM KOHTAKTIB 3 KnieHTamu (y Tomy yucni aygiosanuc TenepoHHUX po3MOB Ta iHWe) y
npUMiLLLeHHAX BaHKy Ta Ha NpucTpoAax BaHKy 3 meToto 3abe3neyeHHA 6e3neKkn Ta HaneXKHoro 06cayrosyBaHHA KnieHTiB.

baHK mae npaBo 36epiratv Bigeosanucu Ta poTorpadii Hagani, a TakoK NOLWMPIOBATH IX Y BUNaAKax, nepeadadeHnx YAHHUM
3aKoHogascTBOM YKpaiHu. MpuegHaHHam go YABO KOO KnieHT Hagae baHKy npaBo BUKOPMCTOBYBATH Bigeo3anucu, ¢otorpadii
Ta 3anucu TenedoHHMUX PO3MOB B AKOCTI JOKA3iB Y NpoLLecyanbHUX AiAX Ta NiATBEPAXKYE, L0 BUKOPUCTAHHA TaKWX Bifeo3anucis,
doTorpadiii Ta 3anucis TenepoHHMUX PO3MOB He € NOPYLIEHHAM NpPaB, a € HEOOXiAHMMM 3aX04aMU 3 METOO 3anobirTM 3104MHOBI
4n 3'AcyBaTH iCTUHY Nif Yac PoO3CAifAyBaHHA, AKLLO iHW MMM cnocobamu ogeprKaTh iHPopMaLLito HEMOMKMBO.

17.2.1. Y pasi nopylweHHA 3 BUHM baHKy BCTAaHOBJIEHNX CTPOKIB:
®  BUWKOHaHHA AopyyeHHA KnieHTa-nnaTHMKa Ha Nepekas KOLWTiB;
e  33BepLUEHHA NepeKasy KOoLWTiB Ha paxyHOK KnieHTa-oTpumyBaya KOLWTIB.

BaHK cnnadye KNieHTy NeHto, NPOLEeHTHU Ta BiALWKOLOBYE MOMY 36UTKM y 3arasbHOMY y3rozxeHomy CTOpoHammM po3mipi (3
ypaxyBaHHAM iHAeKcy iHdaAuii) 0,01 BiACOTKa Big CyMW MPOCTPOYEHOrO MNAATENXKY 33 KOXKHUI AeHb NPOCTPOYEHHSs, ane y byab-
AKOMY pasi He bBisiblle 2 BiACOTKIB CyMW HEHA/IEXKHOTMo nepekasy.

17.2.2. Y pasi:
®  MOMMIKOBOIO Nepekasy KOWTIB 3 paxyHKa K/ieHTa AK HEHA/IeXKHOTO NIAaTHUKA, WO CTaBCA 3 BUHUM baHKy;
e rnepekasy KowTiB 3 paxyHKa KnieHTa 6e3 3aKOHHMX MiAcTaB, 3a iHILIaTMBOI HEHANEXHOro cTArysava, 3
NopyLUeHHAM YMOB opYydYeHHA KNiEHTA-NAAaTHMKA Ha 34iCHEHHA LOTrOBIPHOro CNUCcaHHA abo BHACAIAOK iHLIMX
NMOMMWOK, LLLO CTAANCA 3 BUHU BaHKy,

BaHK cnnavye KnieHTy neHo, NpoLEeHTN Ta BiALWKOLOBYE NOMY 36UTKM Y 3aranbHOMy y3rogskeHomy CTopoHamu po3mipi (3
ypaxyBaHHAM iHAeKcy iHdnAuii) 0,01 BiAcOTKa Bi4 CymM MOMWAKOBOrO nepekasy (BiANoOBiAHO A0 nepeKasy 6e3 3aKOHHWX
nifcTaBs), NOYMHAIOYM Bif, AHA NepeKasy A0 AHA NOBEPHEHHA CyMM NepeKasy Ha paxyHOK KieHTa 33 KOXKHUIM AeHb NPOCTPOYEHHS,
aney 6yap-akomy pasi He Hinblue 2 BiACOTKIB CyMM HEHANEKHOTO Nepekasy.

17.3. BperyntoBaHHA CNopiB:

17.3.1. Y BMNaAKy BMHUKHEHHA MmixX CTopoHamu cnopies Ta po3bixHocTer 3a umm YABO KOO Ta [joroBopom Npo HafaHHA
6aHKiBCbKOi nocnyrn CTopoHu 3pobnsaTb yce HeobxigHe AN yperyntoBaHHA BKa3aHUX PO36iXKHOCTEN WAAXOM NeperosBopis Ta
B33aEMHMX KOHCYbTaL,i.

17.3.2. Cnopu Ta NpoTupivua y pamkax upboro Y60 OO Ta [loroBopy Npo HagaHHs 6aHKIBCbKOI MOCAYTY, YPErytoBaHHSA SKUX He
6yae focArHyTo mixk CTOpOHaMM LWNAXOM MeperoBopis, NignaraloTb pos3rnsay BiANOBiAHO 4O BUMOT YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

Cnopwu Ta NpoTMpiYYs po3rasaatoTbes y cnocib Ha Bubip BaHKy: BignosigHo Ao cr.cT. 109 - 110 LiMBinbHOro npoLecyanbHOro
KoAeKcy YKkpaiHu abo cT. 15 f'ocnoapcbKoro npouecyanbHOro Kogekcy YKpaiHu.

17.3.3. 3a ycima nuTaHHAMM, WO He nepenbaveHi umm YABO KOO Tta JoroBopom npo HagaHHA 6aHKiBCbKOi nocnyru, baHK Ta
KnieHT KepyroTbCa YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

17.4. BaHK niaATBEPAXKYE, WO BiH € NJIAaTHUKOM NOAATKIB Ha NPMBYTOK Ha 3arasbHUX MiAcTasax, BignosiaHo ao MoaaTkoBoro
KoaeKcy YKpaiHu.

17.5. Yci 3miHn Ta gonosHeHHA Ao YAEO KOO € UMHHUMMU, SKLO BOHW NPUIAHATI BianosigHo Ao sumor Y460 H0O.
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17.6. Y pasi, akwo byae 3pob6aeHO BMCHOBOK MPO HE3aKOHHICTb, HeAiACHICTb abo HEMOXAUBICTb BMKOHAHHA OyAb-AKOro
nonoxeHHsa YAB0 KOO, Taknit BACHOBOK He BNIMBATUME Ha pewTy nonoxeHb YAB0 HOO.
17.7. BaHK uieto nybniyHoto nponosuuieto, a KnieHT nignucaHHAm 3aaBu Npo HagaHHA 6aHKiIBCbKOT NOCAYrM 3acBiguytoTb paKkT
Toro, wo yknagaHHa YABO OO ta cami nonoxkeHHa YABO OO BignosiaatoTb BinbHOMY BOneBUABAEHHIO CTOpiH, }oaHa 3i CTopiH
He 3HAaXoAMUTbCA Mig BNMBOM TAXKKUX 06CTaBUH, Npumycy Towwo, ymosu YAB0 KOO ana CTopiH € B3aEMOBUTiAHMMM Ta NOBHICTIO
3po3yminvmm, CTOPOHU AOCATAN 3roam Woao ycix ictoTHux ymos Y60 HOO.
17.8. POPC-MAXKOP:
17.8.1. CTopoHa 3Bi/fIbHAETLCA BiA BiANOBIAAaNbHOCTI 3a YacTKOBe abo NOBHE HEBMKOHaHHSA 30608'A3aHb 3a uum YAEBO OO Ta
[JoroBopom npo HaZaHHA BGaHKIBCbKOI NOCAYMK, AKLLO Le HEBMKOHAHHA CTAaN0 HACNigKOM NPWYMH, WO nepebyBatoTb Mosa
chepoto KoHTponto CTOPOHM, AKA HE BUKOHAsA cBOi 0608’sA3KM 3a uum po3sginom YABO KOO. Takumu npuunHamu €: CTuxinHe
JINXO, eKCTPeMasibHi NOroAHi YMOBW, MOBEHi, BiliHW, CTPaiKK, BIMCbKOBI Aji, rPOMaACbKi 3aBopyLUEHHs (fani - popc-MarKopHi
obcTaBuHun). MNepiod 3BiNbHEHHSA BiA, BiANOBIAaNbHOCTI MOYMHAETLCA 3 Yacy HacTaHHA CTOpPOHOK POopPC-MarKOPHUX OBCTaBUH i
3aKiHUyeTbCA (UM 3aKiHYyBaBcA 6), AKOM BMKOHYIOYa CTOPOHA BXKMa 3aX04iB, AKMX BOHA M cnpasAi moria 6 BXUTK AN1A BUXO4Y 3
bopc-markopHUX 06CTaBUH abo 3 AaT 3aKiHYEHHA GOpPC-MaXKoOpHUX 0OCTaBUH.

dopc-markop aBTOMATMYHO NPOAOBIKYE CTPOK BUKOHAHHA 3060B'A3aHb Ha Becb nepiof Moro Aii Ta nikeigauii Hacniakis.
TepmiH BMKOHaHHA 30608'A3aHb BiAKNAAAETHCA Ha BECb Nepiog, Aii popc-markopHMX 06CTaBMH i NiKBigaLiT HachiaKiB.

HaaBHicTb dopc-maxopHux 06CTaBUH NiATBEPANKYETbCA A0BiAKOW TOProBO-NPOMMCAOBOI nNanatm  YkpaiHn abo
[OKYMEHTOM iHLLOrO YNOBHOBAXKEHOTO OpraHy.
17.8.2. Mpo HacTaHHA ¢opc-maxkopHUx ob6cTaBnH CTOpOHM MatoTb iHGOpMyBaTM OfHA OAHY HEramHo, 3 HagaHHAM
NiaTBEPAKYHOUMX LOKYMEHTIB, 3a3Ha4yeHuMX y NyHKTi 17.8.1 uboro Y460 HOO.

PO34IN 18. MICLUE3HAXOAXEHHA TA PEKBISUTU BAHKY

AKLIIOHEPHE TOBAPUCTBO «BAHK KPEAUT AHIMPO»
Micue3HaxoaeHHsa: YKpaiHa, 01033, m. Kuis, Byn. unfaHceKa, 32,
baHkiBcbKa nineHsia Ne 70, BuaaHa «22» oBTHA 2018 p. HauioHanbHUM 6aHKOM YKpaiHu,
INMH 143524004022
laeHTMdIKaUiMHMIA Kog, topuamnuHoi ocobun 14352406, Kog 6aHKy 305749
KopecnoHaeHTCcbKMI paxyHoK 32007102101026 B HauioHanbHomy 6aHKy YKpaiHu, kog 300001
Beb6-caiT: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr /cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTaKkT-LeHTpy: 0 800 507 700 (6e3KowwToBHO); +38 056 787 88 88

Y BMMagKy 3miHM BbaHKOm BMLLEBKa3aHUX pekBi3uTiB, baHK nosigomnae KnieHTa Mpo 3miHY TaKMX PEKBI3UTIB LIIAXOM
po3MileHHA BignosigHoT iHpopmaLii Ha OdiuitHoMy caiTi BaHKy, WO BBAXKAETbCA HAaNEXKHMM NoBigoMaeHHAM baHkom KnieHTa
Npo 3MiHY CBOIX PeKBi3uTiB Ta He noTpebye BiagnpasaeHHA baHKoM KnieHTy Byab-AKMX 404aTKOBMX NUCTIB Ta/abo nosigomneHb.
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