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YHIBEPCAJIbHUW JOrOBIP
6aHKiBCbKOro o6cnyroByBaHHs KnieHTiB — i3nyHux ocid
y AT «<BAHK KPEOUT AOHINMPO»
My6niyHa npono3uuis

AT «BAHK KPEOUT OHIMNPO», nani — baHk, BignosigHo Ao c1. 641 LiMBinbHOro kogekcy YkpaiHu oronowye nyonivyHy
NponosuLito Ha yknagaHHs YHiBepcanbHOro Aorosopy 6aHKiBCbKoro o6cnyroByBaHHs KNIEHTIB — dianyHux ocib y AT «BAHK
KPEOUT OHIMNPO» (gani — «My6niyHa nponosuuis») 3 MeTol HagaHHA 6aHKiBCbkuX nocnyr (isu4HnM ocobam Ha ymoBax, Lo
BUKNageHi Hwk4de. lMybniyHa nponosuuis posmiweHa Ha canti baHky 3a apgpecoto: www.creditdnepr.com.ua. [ly6nivyHa
npono3auuis Habmpae YMHHOCTI 3 AaTu ii onpuniogHeHHsA Ha canTi baHky Ta gie 4o 4aTv po3MileHHs 3asiBu Mpo 1T BiAKITUKaHHS B
Linomy abo 4acTKoBO.

Ha nigcTasi cT. 641 Ta 644 LimeinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHA nepes diznyHMMmu ocobamu,
AKi NpurMaloTb (akuenTtytoTb) [ybniyHy nponosuuito, HagaBaTu GaHKIBCbKI MOCNyrM B MOPSIAKY Ta Ha yMOBax, BU3HAYEHUX
YHiBepcanbHUM aoroBopoM 6aHKiBCbKOro 06CnyroByBaHHsi KMieHTIB — @isudHux oci6 y badky (mani — YOBO) Ta 3a
BCTaHoBneHumu baHkom Tapudamu.

MpuHATTA (akuenTyBaHHA) AaHoi [y6niyHoi npono3wuuii 34iMcHI0ETECA i3nyHO ocobolo Ha nigctasi cT. 634
LiminbHoro kogekcy YkpaiHu wnaxom nofaHHs 3assu-3rogu Ha yknaganHa YOBO Ta 3a ymMOBM MOAAHHA AOKYMEHTIB i
BigomocTen, HeobxigHWX AnS iaeHTMdikauii Ta Bepudikauii ocobw, cyTi AianbHOCTI Ta diHaHcoBoro craHy. [puiAHATTS
My6niyHoi Npono3aunLii disanyHo 0coboto 3OINCHIOETLCS B LLiNOMY Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bciva gopnatkamu o Hei, Tapudu baHky, 3aaBa-3roga Ha yknaganHa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Gyab-siKi iHLI JOroBOpM Ta yroau, LWo yKrnagaTbes Ha niacTasi uboro [JoroBopy 3 METOO
HafdaHHA GaHKIBCbKMX NOCAYr, pa3oM CKNnaaarTb €QUHWI OOKYMEHT — YHiBepcanbHuil Aorosip 6aHKiBCbKOro ob6CnyroByBaHHs
KnieHTiB — pisanyHmx ocid y AT «BAHK KPEOWUT OHIMNPO».

3MICT

Posgin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. NpeameT gorosopy.

Po3gin 3. YMoBU po3milLieHHs1 6aHKIBCbKMX BKNagi..

Pospin 4. BigkpnTTa NOTOYHNX paxyHKiB Ta 3A4iNCHEHHS onepadin 3a LMK paxyHKamu.

Posgin 5. BigkpuTTa NOTOYHNX paxyHKiB, onepauii 3a SKUMn MOXyTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHAM [1naTikHWX KapTok, Ta
3[0iMCHEHHS onepauin 3a LMMK paxyHKamu.

Poagin 6. YMoBW HagaHHS CNOXUBYNX KPeaUTIB.

Posgin 7. YmoBu HagaHHa nocnyr y Cuctemi FreeBank.

Posgin 8. YmoBu rapaHTyBaHHs Bknagis ®oHaoM.

Poagin 9. [lorosipHe cnucaHHs.

Posgin 10. HagaHHsa iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdopmaLii.

Posgin 12. 3actepexeHHs Npo He[OOPOCOBICHY AiANBHICTD.

Poagin 13. lNMepcoHanbHi AaHi.

Po3gin 14. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 15. BignosiganbHicTe CTOPiH Ta yMOBW 3BifTbHEHHS Bif, BiANOBIAANBHOCTI.
Poagin 16. Ctpok gii YABO, nopsgok posipeaHHa YOBO.

Po3agin 17. MNMpuKiHUEBi NOMNOXeHHS.

Po3gin 18. Micue3HaxomkeHHsi Ta pekBi3uTu baHky.

PO3aiN 1. BUIBHAYEHHA TEPMIHIB

1.1. BuU3Ha4yeHHs TepMiHiB

ABTOpM3auia — npoueaypa OTPMMaHHSA 403BOIMy Ta NpoBeAeHHs onepaldii i3 3acTocyBaHHAM [1naTixkHOI KapTKX, a Takox
npoueaypa ycniwHoi peectpauii KnieHTta y cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyroyBaHHsA FreeBank.

ApwminictpaTtopu PCL — cniBpobiTHukm komnaHii PCL, siki HecyTb BignoBiganbHiCTb 32 HagaHHS Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi gaHi AgmiHicTpaTtopiB: operations@prioritypass.co.uk, ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20
8688 6191.

AcouinoBaHe uneHcTBO y PP — piuHe uneHcTBo y PriorityPass Ha acouinoBaHOMy piBHi.

ABTeHTUdiKaLia — nNpouenypa BCTaHOBMEHHSA BiAMOBIAHOCTI iHopMmauii Nnpo KnieHTa, HagaHoi HUM y TenedoHHOMY
pexumi, i3 iHdopmaLuieto, Wwo MicTutbea y 6a3i gaHux bBaHky, Ta nmigTBepmxye dakT Toro, Wo ocoba, sika 3BepHynach, €
BnacHukom PaxyHky Ta/abo gepxatenem KapTku Ha 3akOHHMX nigctaBax. Y pasi 3BepHeHHs KnieHTa 3 OCHOBHOro Homepy
npoueaypa ABTeHTUdikaLii knieHTa BigOyBaeTbCs 3a CNPOLLEHO NPOoLEeaypoto.

BaHk — akuioHepHe ToBapuctBo « BAHK KPEOWUT OHIMPO» (ckopoyeHe HanmmeHyBaHHs AT « BAHK KPEOUT OHIMNPOy),
PEKBI3NTU sIKOro 3a3HadeHi B po3aini 18 YOABO.
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BaHkiBcbka nocnyra — 6yap-sika nocnyra, 3asHadveHa B n. 2.2 YABO, siky baHk Hagae KnieHTy Ha niactasi YOBO.

BuxigHi (Hepo6ou4i) AHI — OHi, BU3Ha4eHi BHyTpiwHiM rpadikom poboTtn BaHky, npotarom sikmx BigaineHHs BaHky He
3piricHiolTe o6cnyroByBaHHsa KnieHTiB. Mpadik pobotu BigaineHs baHky aoBoanTbea o Bigoma KnieHTiB LWNSAXOM po3MilLeHHS
BignoBigHOI iHpopmaLii Ha iHdopmauinHux cteHaax BipaineHs baHky Ta Ha OdiuinHomy cawnTi BaHky.

ButpaTtHui nimiT — mMakcumanbHa cyma KoLTiB, Wo AoctynHa KnieHTy onsa 3giicHeHHs onepauii 3 BUKOPUCTaHHAM
MnaTikHOT KapTKN i pO3PaxoBYETLCH, K PI3HULISA MK 3anMLLUKOM KOLITIB Ha PaxyHKy Ta HesHuxyBanbHVUM 3anuikom, y paasi
MNOro HasiBHOCTI, CYMVU aBTOPU30BaHWX, ane He BifobpaxeHux Ha PaxyHky onepauin, Ta 6nokoBaHux cym. Y pasi HagaHHs
Osepapad1y/KpeanTHoi niHii, BuTpaTHun NiMiT — Le cyma, sika CKnagaeTbCa 3 CyMW 3anuLliKy BRacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapad1y/KpeauTHOI niHii 3@ MiHYyCOM CyMu aBTOpM30BaHUX, ane He BifobpakeHux Ha PaxyHKy onepauin,
Ta 6nokoBaHux cym.

BinpineHHsa BaHky — Binokpemnenun nigpo3ain baHky, skui 3abe3nedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [eno3uT — Lie rpoLloBi KoWwTK y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, Ski baHk npuiHaB Big KnieHta abo
AKi Hagiiwnu Ha BknagHuii paxyHok KnieHTa Ha [QOroBipHMX 3acafax Ha BM3HA4YeHW CTPOK 30epiraHHs 4m 6e3 3a3HayeHHs
Takoro CTPOKY (Nig npoueHT abo aoxia B iHWin dopmi) i nignaratoTs Bunnati KnieHTy BignosigHo 4o yMoB yknageHoro [lorosopy
BaHKiBCbKOro BKragy Ta 3akoHodaBcTBa YKpaiHu.

Bknap Ha BMMOry — rpoLloBi KowTK, WO po3milleHi KnieHTom B BaHky Ha ymoBax Buaadi Bknagy Ha neply BUMOrY
KnieHTa, BignosiaHo 0o yMOB yknageHoro [loroBopy 6aHKIBCbKOro Bkragy Ta YMHHOro 3akoHoA4aBCTBa YKpaiHu.

BknagHui paxyHOK — paxyHoK, Lo BiakpuBaeTbcs BaHkom KnieHTy Ha goroBipHin ocHoBi Ans 36epiraHHsA rpoLlen, Lo
nepegatTbca KnieHToMm B ynpaBniHHA Ha BCTAHOBMEHWI CTPoOK abo 6e3 3a3HavyeHHs Takoro CTPOKY Mg BU3HAYEHWI MPOLLEHT
(moxip) i mipnsrawTe noBepHeHH KnieHTy BignoBigHO OO0 yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHo4aBCTBa YKpaiHu.

DepxaTtenb — ¢isnyHa ocoba, sika Ha 3aKOHHMX NiAcTaBax BMKOPUCTOBYE [naTikHy KapTKy AN iHiUiloBaHHA nepekasy
KowTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3gincHioe iHwWi onepaldii i3 3actocyBaHHAM [naTiXXHOT kKapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a sakoro ogopmneHa kapTka PriorityPass.

OucTaHuinHe po3nopsaXeHHA abo EnNeKTPOHHMW [OKYMEHT — [OKYMEHT B EneKTPOHHIN ¢opMmi, WO MIiCTUTb
po3nopsgxkeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-MporpamMHOMy cepefoBulli mobinbHoro TenedoHy abo iHworo
NnepcoHanbLHOro MPUCTPOID KOpWUCTyBaya (KOMM'ioTepa TOLLO) BMKOHATM MEBHY onepauilo, ske nepepaetbca KnieHtom 3a
norogXeHum KaHanom goctyny (6e3 BiasigaHHa KnieHtom BaHky), nignucaHe EnektpoHHum nignucom KnieHta, Ta iHdopmauis
B sIKOMy 3adpikcoBaHa y BUIMsSAi €NEKTPOHHWUX OaHuX, fke Moxe OyTu cTBopeHe, nepefaHe, 36epexeHe i nepeTBopeHe
eneKTpOoHHUMK 3acobamu y BidyanbHy bopMy 3a OOMOMOro eNnekTPoHHMX 3acobiB abo Ha nanepi y dopmi, npuaaTHin ans
NPUAMaHHSA KOro 3MicTy isau4Ho ocoboto.

[oBipeHa ocoba — isanyHa ocoba, sika ynoBHOBaxeHa AisTv Bif iMeHi KnieHTa Ha nigcTasi 4OBIpEHOCTi, 0hopMIeHOT Y
BaHky, abo nocsigyeHoi HoTapiansHo.

DoroBip 6aHKiBCbKOro Bknagy — yrogaa yknageHa Mik baHkom ta KnieHToMm, sika BU3HA4Yae OCHOBHi YMOBW PO3MiLLLEHHS
Bknagy KnieHtom (cyma, cTpok, po3Mip MpOLEHTHOI CTaBku, WO cnnadvyeTbcs baHkom 3a kopucTyBaHHA Bknagom, nopsigok
BHECEHHS Ta NoBepHeHHs Bknaay Ta iHwe).

DopnatkoBa kapTka — [1naTixkHa kapTka, LWo BMnyckaeTbcs baHkom 3a 3asiBoto KnieHTa Ha 1ioro iM’a Ta/abo Ha iM’'st iHWwoi
0Ccob6U ANs MOXMMBOCTI HAZlAHHS OCTaHHI NpaBa pPo3MNOpsSAXEHHS kowwTaMu Ha PaxyHky KnienTa.

OopatkoBuin Homep TenedoHy — fitounii Homep TenedoHHOro 38°'sa3Ky, HagaHui KnieHtom BaHky Ha nigctasi 3asiBu-
3roam abo WnAxoMm yknagaHHs OOroBoOpy Mpo HagaHHA BbaHKiBCbKMX MOCnyr, SK AOAATKOBMI KOHTaKTHUA HOMEp (OOoMaLuHin,
MOGiNbHMIA, pobo4ni, iHWKIN HoMep TenedoHy) abo sk Homep Ansa oTpMMaHHa SMS-nosigomneHs Npo onepatdii 3a PaxyHkom.

EnektponHun nignuc (EM) — enekTpoHHi paHi, ski gopatoTbes nignvucyeBadem (KnieHtom abo BaHkom) go iHWwmMX
€NeKTPOHHNX AaHux abo noriYyHo 3 HWMM MOB’A3YHTbCH | BUKOPWUCTOBYHTBLCA HWMM SK nignuc. KnieHT nig 4Yac BYMHEHHSA
npaBoYMHiB 3 BaHKOM BWKOPUCTOBYE MPOCTUIN €NEeKTPOHHWUM MiANUC, SKUM € eNeKTPOHHI AaHi, WO NOriYHo NoB’A3yloTbCs 3
EnekTpoHHUM [oKyMeHTOM LwnsxoM BBefAeHHst KnieHtom OpHopasoBoro umdpoBoro naponto. baHk nig 4Yac BYMHEHHS
npaBoynHiB 3 KnieHTom BuMKOpUCTOBYE yaockoHaneHuh EIM y nopsigky, BM3HA4YeHOMY HOPMaTMBHO-MPaABOBUMMU aKTamu
HauioHanbHoro 6aHKy YkpaiHv Ta BHYTPILLUHIMW JOKyMeHTamn baHky.

3anaBa-3ropa — 3asaBa-3rofa Ha yknagaHHa YOBO abo iHwWwni JOKYMeHT 3a BCTaHOBeHo baHkom copmoto, sky KnieHT
nignucye ta nogae Ao baHky, 3 meTow npunHaTTa KnieHtom My6niyHoi npono3uuii baHky Ha yknagaHHsa YOBO B uinomy Ta
6e3yMOBHO.

laeHTudbikauinHi aani Knienta — yHikanbHui ineHtudikatop KnieHta y cuctemi (norid) i napons Knienta ansa gocryny y
Cuctemy FreeBank.

IHTepHeT-cauTt PP — aHrmomoBHwii iHTepHeT-canT PriorityPass, http://www.prioritypass.com, Mictute 3aranbHy
iHdopmauito wopao PriorityPass, Wo goctynHa yciMm kopuctyBadaMm Mepexi, iHdpopmadito npo VIP-3ann, a Takox iHdopmadiio
Ans ynexiB PP (peecTpauisa 3aincHioeTbes 3a Homepom KapTku PP).

KapTtka PriorityPass (Kapta PP) — nepconicikoBaHa nnacTtukoBa YneHCbka kapTtka, o odopMneHa Ans KOXHOro
uneHa PriorityPass, 3 HaHeceHumM Ha Hei, meTogoM penbedHOro Apyky (embocyBaHHs), peecTpauiiHummn gaHumm (iM's Ta
npisBuwe KnieHTa, yHikanbHui igeHTudikauinHin Homep kapTtku y dopmaTi 700209-0XXXXXXX, gaTta 3akiH4eHHA TepMiHy ail
KapTKu).

Katanor PP — craHgapTHui, aHrnomoBHun katanor VIP-3aniB, HagaHun y [OpykOBaHOMY BMWMAgi, WO MIiCTUTb
iHdopmauito npo lMpaBuna KOpUCTyBaHHS, MiCLIE3HAXOOXKEHHs, pexuMm poboTu Ta nocnyruy, Wwo HagatTbes y VIP-3anax, wo
npumMmatoTb yyacTb Yy PriorityPass ctaHOM Ha gaTy WOpiYHOrO OHOBIEHHSs Ta APYKY KaTanory.

KnieHt — @isnyHa ocoba pesnpeHT abo HepesuaeHT, fka y MUMCbMOBIN dopmi npuHana (akuentysana) [My6niyHy
npono3auuito BaHky yknactn YBO Ha 3a3HayeHuX y HbOMy ymoBax. [nsa aeaknx Buaie BaHKiBCbKMX Nocnyr cy6 eKTHUIA cknag
0cib, Lo MOXyTb OTpMMyBaTK nocnyri baHky 3a Takumu nocnyramu, Moxe 6yt oOMexeHu.

Komnania PCL — komnatis Priority Collection Limited, wo Hagae wopivHe yneHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianis PriorityPass, wo mictuts 1 (ogHy) nnactukoBy kapTky PriorityPass ta 1 (oauH)
katanor PriorityPass 3 nepenikom VIP-3aniB aeponopTis Ta MpaBrnamu KOpUCTyBaHHSI.

KomnpomeTtauin — posronowenHs MNIH-kogy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koaiB Ta/abo iHwoi iHdopmauii, wo
MiCTUTbCS Ha Hocisix MnaTixxHKMX kapTok abo Ha camin MnaTixHIA kapTui, Ta MOXe NPU3BECTM A0 34INCHEHHS HECAHKLIOHOBaHUX
KnienTom/JepxaTtenem onepauin 3a PaxyHkoMm.
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KoHTakT LleHTp — uinogo6osuii ueHTp obcnyroByBaHHA KnieHTiB BaHKky 3a 3BepHeHHSIM y TenedoHHOMY pexumi,
PEKBI3NTU sIKOro 3a3HadeHi B po3aini 18 YABO.

KpeauTt — ue rpowoBi KOWTK y HauioHanbHin BanioTi YkpaiHu, wo baHk Hagae KnieHTy Ha ymoBax NOBEPHEHHS,
NNaTHOCTI, CTPOKOBOCTI, 3abe3neyeHHs (sKwo baHkom He Oyae NoroaXxeHo iHLe) Ta LiflbOBOro BUKOPUCTaHHS.

KpeauTHa niHia - (popma KpeanTyBaHHs, 3a SKOK, Y Mexax BCTaHOBIEHOrO MiMIiTy 3AiNCHIOETLCA BUAAYa i noralleHHs
Kpeauty 3rigHo 3 ymoBamu BignosigHoro KpeanTtHoro gorosopy Ta YOBO. Y pasi yactkoBoro abo nosHoro norawleHHsa Kpeauty
nimit KpegutHoi niHii BiQHOBMNIOETLCSA A0 BCTAHOBMAEHOro po3Mipy Ta KnieHT moxe noBTOpHO oTpumatu KpeauTt y mexax
OOCTYNHOro MiMiTy NPOTAroM CTpoky Aii KpeanTHoi niHii.

KpeanTtHuin porosip - yroga, Ha nigcrtasi skoi baHk 3060B'A3yeTbcs HagaTu rpolosi kowTn (KpeauT) KnieHty y poamipi
Ta Ha ymoBaXx, BCTAHOBIEHMX Takow yroaoto, a KnieHT 3060B'A3yeTbcst noBepHyTM KpeauT Ta cnnaTuTu NPOLEHTU, KOMICIT Ta
iHWi nnatexi nepepbadveni ymoBamu yroan, YOBO Tta Tapudis. B KpegntHomy aoroBopi Bu3HayaloTbCsi OCHOBHI YMOBM
HafaHHa kpeauTy, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpeauTHoi niHii/OBepapadTy, CTPOK Ha SiKuiA HagaeTbest
KpeauT, UinbOBe BUKOPUCTaHHSA, PO3Mip MPOLEHTHOI CTaBKWM 3a KOpUCTyBaHHA KpeauTy Ta KOMICi, nNopsaoK MoralleHHs
3aboproBaHOCTi 3a TakMM JOroBOPOM, Ta iHLUE.

MixHapoagHa nnatixkHa cuctema abo MIC - mixHapogHa nnatixHa cuctema Visa International ta/abo MasterCard
International, ski 3a6e3nevytoTb NpoBeAEHHSA Nepekasy KOLTIB Y Mexax Liei nnaTixHol cuctemu.

HBY — HauioHanbHuit 6aHk YkpaiHu.

He3HayHuii po3mip BamntoTHOI onepauii (gani — He3Ha4yHWi po3mip) — po3mip BamntoTHOI onepauii (B ekBiBaneHTi 3a
0oiLiiHMM KypCOM FpYBHI 0 iHO3EMHWX BarstoT, yCTaHOBMEHMM HauioHanbHuM 6aHkoM YKpaiHu Ha gaTy 34icHeHHs onepaldlii),
AKAN € MEHLUMM, HiXX po3Mip, L0 YCTaHOBMNEHWW Ans biHAHCOBMX onepaduin, Wwo nianaraioTb 000B's3koBOMY hiHAHCOBOMY
MOHITOPWHIy 3rigHO i3 3akoHO4ABCTBOM Yy cdepi 3anobiraHHA Ta npoTuaii neranisadii (BigMUBaHHIO) JOXOAIB, OOEPXKaHMX
3MOYNHHUM LUASIXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MNOBCIOAXKEHHA 300 MACOBOrO 3HULLIEHHS.

He3HnxyBanbHMIA 3anuWoOK — MiHiManbHa cyma rpowwosux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a SkMM MOXyTb
3[iMcHIOBATMCA 3 BUKOPUCTaHHAM [1naTikHOI KapTku, Wo Ha TepmiH Aii MNnaTtikHoi kapTkM NOBMHHA 3anuMWaTUCH Ha LbOMY
PaxyHky Ta He moxe 6yTu BukopuctaHa [epxaTtenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHwKyBanbHOro 3anuiuky
3a3HavatTbcst yMmoBamu uboro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHictb KnieHta nepen baHkom, o He Gyna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3Mipi Ta 3a YaCOM BUHMKHEHHS Ta sika BUHUKAE BHACMIOOK 34iNCHEHHA KnieHToM BuaaTKOBUX onepadin 3
lMnaTiXkHOIo KapTKO Ha CyMy, LLO NepeBuLLye BCTaHOBNEHW baHkom po3mip BuTtpaTHoro nimity.

O6oB’A3KOBUIN NNaTiXK — LWOMICAYHMI nnaTik KnieHTa 3 noraweHHs 3aboproBaHocCTi, WO 30060B’a3aHMi crnnadvysaTtu
KnieHT y pasi BUKOPWUCTaHHA KpeauTHMX KowrTiB. MiHimanbHa cyma OOGOB'A3kOBOrO nnaTexy BWM3HAYaeTbCd YMOBamu
KpeautHoro gorosopy.

OBepppadT — kopoTkocTpokoBur KpeauT, wo Hapgaetbca Bankom KnienTy Ha nigcTasi BignosigHoro KpegwTtHoro
porosopy Ta YOBO B mexax BCTaHOBNEHOrO ANs 34iNCHEHHS NNaTiKHWUX onepaLii noHas 3anuwokK BnacHux kowTie KnieHta Ha
PaxyHky. O6cnyroByBaHHs PaxyHky, 3a sikum BcTaHoBneHo OBepapadT, 34ilNCHI0ETLCS 3a 4e6ETHO-KPeaUTHOK CXEMOLO.

OpHopasoBui LMcpoBUIA Naponb — 0oAAaTKOBUI 3acid ABTeHTMdiIKaLi, WO nepeaaeTbest y BAMMSAAI NOBIAOMIEHHS
3acobamu CTinbHMKOBOrO 3B’s13ky (gani SMS—noBigoMneHHs) 3 UMgpoBmMM 3Ha4eHHsIM OgHOPa30Boro LMdpoBOro nNaporns, Lo
BUKOPUCTOBYETLCA ANA  NigTBEpKeHHS EnekTpoHHOro [JOKYMEHTY €K Takoro, wWo 3giicHeHun KnieHtom. BepgeHHs
OpHopaszoBoro UmMgpoBoro naponto mae 6ytu 3gincHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, akwo KnieHt npotarom 3
cnpo6 HesipHO BBiB OpgHOpasoBuii LuudpoBuii naponb ANS NigTBEpAXeHHs EnekTpoHHoro gokymeHta, Bxig Ao Cuctemu
FreeBank 6nokyetbca Ha BusHayeHun Cuctemoro FreeBank TepmiH. [Ins po3bnokyBaHHa Cuctemu FreeBank KnieHT moxe
3BepHyTuChb A0 KoHTakT LieHTpy abo ouvikyBaTV BCTaHOBNEHUI Yac BrioKyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isnyHa abo topuanydHa, Wwo Bonogie Ta/abo kepye 6yab-skum 3 VIP-
3ani., wo 6epyTb yyaTb y PriorityPass.

OnepauiiHui AeHb — poboumnin AeHb BaHky, NpoTarom sikoro NpunmaroTees Big KnieHTiB LOKYMEHTY Ha nepekas KOLUTIB
i JOKYMEHTM Ha BiOKNMMKaHHA nepekasy Ta, 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34JMCHIOETLCS iX 0O6pobka, nepepava Ta
BUKOHAaHHS.

OnepauinHum yac — yactmHa OnepauinHoro AHA baHky, npoTarom skoi BiAbyBaeTbca obcnyroByBaHHs KnieHTiB, y Tomy
Yucri NPUIMaroTbLCA AOKYMEHTM Ha Nepekas i JOKYMEHTM Ha BiAKMMKAHHSA, WO MatoTb OyTn 06pobneHi, nepeaaHi Ta BUKOHaHI
BaHkom. MoyaTok Ta kiHeub OnepauinHOro Yacy BCTaHOBMIOKOTLCA 3riAHO 3 PO3NOPSAMAKEHHAM KepiBHUKA BaHKy 3 ypaxyBaHHAM
pexvmMy poboTu MnaTiKHUX CUCTEM i A0BOAATLCS A0 BiaoMa KnieHTiB LWnsxoMm onpuntofHeHHs BianoBigHOI iHdopmauii, wo
posTawloBaHa y goctynHux ansa KnieHta micusx (onepauiviHi 3anun banky, OdiuinHnii cant bBaHky ToLo).

OnepauirHi niMiT BUKopucTaHHsA MnaTiXXKHUX KapTOK — KiNbKiCTb onepadin Ta cyMa rpoLLoBMX KOLUTIB, Y MeXax sKuX
[epxaTtenam go3sonsieTbes 3aincHeHHa Onepauin 3 BUKOpUCTaHHAM [naTikHOT KapTKM.

OcHoBHUM HOMep TernedoHy abo OCHOBHUI HOMEp — Ail0Ynii HOMEpP YKpaiHCbKOro onepatopa MoOGinbHOro 3B’'s3Ky,
3a3HayeHun KnieHtom y 3agaBi-arogi Ta/abo goroBopi nNpo HagaHHsi BaHKIBCbKMX MOCMyr, O BCTAHOBIMIOETLCA 3 METOH
oTpumanHsa KnieHtom enekTpoHHoro IMIH-kogy, OaHopa3oBoro LUMGPOBOro Naposiio Npu NPOBEAEHHI onepadii 3a 4ONMOMOror
Cuctemn FreeBank, SMS-noBigomneHb Woa0 3aincHeHnx GaHKIBCbKMX onepadin 3a PaxyHKoM Ta NocuneHHs 3axofis 6e3neku
nig Yac 3aincHeHHs 6aHKIBCbKUX onepadint.

Odpivinnunm cant bBaHky — odiuiiHun cant bBaHky y wMepexi [HTepHeT, AKkuA [OCTyNHWM 3a agpecoro
www.creditdnepr.com.ua

OwaaHun (aeno3nTtHUN) ceptudikat — LiHHWI Nanip, SKMN NigTBEpOXXye CyMy BKnagy, yHeceHoro y baHk, i npasa
BKNagHMKa (BNacHuKa cepTudpikata) Ha OAEpXaHHsl 3i CNIMBOM YCTAHOBMEHOIO CTPOKY CyMM BKMagy Ta MPOLEHTIB,
YyCTaHOBINEHMX cepTudpikatom, y 6aHKy, SkuiA Moro BuaaB.

MIH-koA — nepcoHanbHWUA igeHTUgIKaUINHUA HOMep (Koa), BiZOMMI BUKMOYHO [epxatento KapTku i HeobxigHun ans
1oro igeHTrdikauii nig Yac 3aincHeHHs onepadin 3 BUKopucTaHHaM MnaTtikHux kapTok. MNIH-kog moxe HapgaBaTuca depxatento
Ha nanepoBoMy Hocii abo B enekTpoHHOMY BUrnsdi Yepe3 SMS-nosigomneHHss Ha OcHoBHUIA HoMep KnieHTa. 3a 6axaHHsAM,
KnieHT moxe 3miHnTu MNIH-koa Yepe3 6aHkomaT BaHky, Wnaxom BignpaBneHHs BianosiaHoro SMS-nosigomneHHs ao baxky abo
yeped Cwucrtemy FreeBank (3 MOMeHTYy TexHi4HOro BnpoBagxkeHHs). [locnigosHicTb A KnieHTa wogo oTpumaHHA
enekTpoHHoro [1IH-kogy Bu3HauyeHa B iHdopmauinHoMmy nucTi go Kaptu Ta posmiweHa Ha OdiuiiHomy canti BaHky 3a
nocunaHHam: https://creditdnepr.com.ua/e-pin.
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MinbroBun nepioa — nepiog HagaHHs Kpeauty, wo nepenbadvae HapaxyBaHHSl NMPOLEHTIB HA cyMy 3aboproBaHOCTi 3a
KpeOuToMm 3a 3HWXKEHOK MPOLEHTHOK CTaBkow. MOXMMBICTL Ta yMOBM KOPUCTYBaHHs [inbroBumM nepiogom o6yMOBIEHI
ymMoBamMu yknazeHoro 3 KnieHtom goroBopom, 3a3HadveHi B YOBO Ta Tapudax baHky.

MnaTtixkHa kapTka abo KapTka — enekTpoHHWA nnaTtikHWA 3acib y BUrMAQI emiToBaHOi B YCTAHOBMEHOMY
3aKOHOAaBCTBOM YKpaiHW MOPSAKY NNacTUKOBOI YM HLLOTO BMAY KapTKW, LLO BUKOPUCTOBYETLCA ANS iHiLilOBaHHA nepekasy
kowTiB 3 PaxyHky KnieHTa abo 3 BignosigHoro paxyHky baHky 3 meTolo onnaTu BapTOCTi ToBapiB i nocnyr, nepepaxyBaHHSs
KOWTIB 3i CBOIX PaxyHKiB Ha paxyHKW iHLIKX OCi6, OTPUMaHHS KOLUTIB Y rOTIBKOBIA ¢popMmi y kacax GaHkiB, Yepe3 6aHKiBCbKi
aBTOMaTK, a TaKoX 3AiINCHEHHS iHLWWX onepauii, nepeadaveHnx BignosiaHMm gorosopom 1a YABO.

PaxyHok a6o PaxyHku — Oyab-SKkuil MOTOYHUIA paxyHOK (y TOMY 4YMCHi, MOTOYHUIA paxyHOK, onepaLii 3a siKuM MOXyTb
3[ificHIOBaTMCA 3 BUMKOpPUCTaHHAM [InaTikHMX KapTok), Ta/abo BknagHum paxyHok. [OTOYHWMIA paxyHOK - paxyHoK, Lo
BigkpuBaeTbcs baHkom KnieHTy Ha OoroBipHin OCHOBI Ans 30epiraHHst rpoLlen i 3aiNCHEHHA po3paxyHKOBO-KacoBMX onepadlin
3a 4OMOMOro0 NNaTiKHUX IHCTPYMEHTIB BigNOBIiAHO A0 yMOB Lpboro [loroBopy Ta BUMOr 3akoHoaaBcTBa YkpaiHu. [Jo NOTOUYHMX
paxyHKiB TakOX Hanexatb: IHBECTULIINHI paxyHKu, Lo BiAKPMBalOTbCA HepesnaeHTaM-iHBecTopam B baHky BiAnoBigHO A0 BUMOr
HOpMAaTMBHO-NPaBoOBMX akTiB HauioHanbHoro 6aHky YkpaiHu, 3akoHoAaBcTBa YKpaiHW AN 34IMCHEHHs iHBEeCTULiNHOT
JiAnbHOCTI B YKpaiHi, a TakoX ANA MOBEPHEHHS iHO3eMHOI iHBEeCTULUii Ta NpubyTKiB, 4OXOAIB, iHLIMX KOLWTIB, OA4EpXKaHUX
iHO3eMHMM iHBECTOPOM Bif iIHBECTULINHOT AiANbHOCTI B YKpaiHi.

Cuctema FreeBank abo Cuctema — cuctema AucTaHUiiHOro GaHKiBCbKOro o6cnyroByBaHHS (isvyHMX OCi6, Lo
nepenbayae komnnekc iHdopmauinHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gificHeHHs onepauin 3a PaxyHkamu Ha nigcrasi
OncTtaHuiiiux posnopsimkeHb KnieHta. Cuctema cknagaeTtbcs 3i cneuianbHOro |HTepHeT-pecypcy, L0 3HaxoauTbCs Ha
OdiuinHomy canTi BaHky, Ta cneuiansHoro mobineHoro goaatka FreeBank, wo nigTpumytotbea BaHkom ons HagaHHA Joctyny
Ta obcnyroByBaHHS KrieHTiB y cucTemi AucTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs disnyHmnx ocib.

CnoBo-naponb — naponb, WO BUKOpUCTOBYETbCSA CTopoHammn Ana AsTeHTudikauii KnieHta. KnieHT 30608B’da3aHun
36epiratn CrnoBo-napornb y TaEMHULI Ta He NOBIOMMATA KOro TpeTiM ocobam.

Cron-nucT abo Cton-cnucok — nepenik Homepis NnaTikHUX KapToK, 3a SKMMK 3a60pOHEHO abo 0BMexeHO NpoBeaeHHs
onepawin.

CTOpOHM — CNiNnbHO 3rafyBaHi 3a TekcToM baHk i KnieHT, a koxHuin okpemo — CTopoHa.

Cymu 3a6nokoBaHUX, arne He CMUCaHUX KOWTIB — CyMM KOLWTIB, WO ob6nikoBytoTbcs Ha PaxyHky KnieHTa, ane €
HEeOCTYNMHUMU A5t BAKOPUCTaHHA BHACNIOK iX pe3epByBaHHA ANs NPOBEAEHHS po3paxyHKiB 3a onepavlisiMy 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicheHumun [Oepxatenem. KowTtun obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatu AsTopwusalii 4o gatu
HaOXO4KEHHS hiHAHCOBOro AOKYMEHTA, WO € MiACTaBol ANng nepekasy ix oTpumyBady. Y pasi HeHagxo4XXeHHs PiHaHCOBOro
OOKYMEHTa KOLUTW pO36IOKOBYHOTECS Y CTPOK, BCTAHOBMNEHMIN yMoBamu BignosigHoi MINC Ta baHkom i cTaoTb 4OCTYNHUMU Anst
BUKOpUCTaHHs [epxatenem.

Tapudm — nepenik nocnyr Ta BCTaHOBIEHI po3Mipy onnatu 3a nocnyru (UiHa nocnyr), Wo HagaTeca baHkom 3rigHo 3
YOBO. Tapudu dopmyloTbca Ta 3aTBEpOXYyTbCA KonerianbHuM opraHom bBaHky Ta nignaraioTe ONpUIIOOHEHHID Ha
OdiuinHomy cawnti BaHky Ta/abo Ha iHdopmauinHux cteHaax y BingineHHsax baHky.

YOBO — uelt YHiBepcanbHuii foroBip 6aHKiBCbkoro ob6cnyroByBaHHs 4isnyHMX ocib B BaHky.

YMoBM 3any4yeHHsi GaHKiBCbKMX BKNagiB — yMOBM 3anyyeHHa GaHkiBCbkux BknagiB isnyHux ocib B AT «BAHK
KPEOUT OHINPO», wo 3aTtBepaxeHi baHkoM Ta BCTaHOBMIOIOTL PO3MIp NPOLEHTHOI CTaBKU, MiHIManbHy Cyma BKnagy, yMOBU
OOCTPOKOBOrO NMOBEPHEHHS BKragdy, yMOBU Mporpamu nosnbHOCTI Towo, onpuntoaHeHi Ha OdiuiiHomy canTi baHky (Bknagka
MpusaTHum knieHTam / Jeno3nTtn) Ta y BigaineHHsx BaHky.

®doHpa — PoHA rapaHTyBaHHA BKNafiB isMyHMX OCiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHSA BKNazis
i3n4HMX OCib Ta BUBEOEHHSI HEMMATOCTIPOMOXHMX OaHKIB 3 PUHKY.

Xonpg (HOLD) — TumuyacoBe pe3epByBaHHsi CyMmu onepadii 3a [NnaTiXHOoK KapTKo 40 MOMEHTY NiaTBepOXKeHHS onepaduii
abo BigcyTHOCTI NigTBEpPOXXEHHS Y BCTAHOBMNEHNI BaHkoM CTpOK.

Dynamic Currency Conversion abo DCC — muTTEBa KOHBepTaLia Baniotn 3a lNnatikHumm kapTkaMmm - MpoBeAEeHHs 3a
KOpAOHOM onepadii y BanoTy PaxyHky. [pu 3HATTI roTiBkM 3a KopaoHOM y H6aHKoMaTi uM Kaci, po3paxyHkax 3a KOPAOHOM Yy
TopriBenbHin Mepexi abo pospaxyHKkax Ha iHO3EMHMX iHTEpHEeT-pecypcax, BAaCHWKY KapTKM MPOMOHYETbCA MWUTTEBO
KOHBEpTyBaTK CyMy onepauii y micueBy BanoTy. [pu upbomy y 6aHkomaTi KnieHT oTpumye micueBy BanoTy abo nokynka
BiaOyBaETbCA y MICLIEBI BanioTi.

GSM-banking — komnnekc nocnyr (cepsic AUCTaHUIHOrO AOCTyny), Wo Hagae MoxnueicTb KnieHty/ Jepxatenio Kaptku
OTpMMyBaTK iHpOpMaLito NPO CTaH paxyHKy, NPO 3A4IMCHEHI onepauii 3@ 4ONOMOro NOBIAOMIEHb Yy TeKCToBOMY dopmati SMS
(Short Message Service) Ha MobinbHUIA TenedoH ctaHaapTy GSM abo i3 3aCTOCyBaHHSAM iHLLMX CEPBICIB AOCTaBKM (SIK iCHYHOUMX
(ranpuknag;: Viber, WhatsUp, Push-nosigomMmneHb Towo), Tak i Tux, wo 6yayTb AOCTYNHI B ManbyTHbOMY) Ha MOGinbHUIA TenedoH
i3 BignosigHolo nnatdopmoto (onepauinHo cuctemoro) 3a OcHoBHMM abo [logatkoBum HoMepom TenedpoHy KrieHTa. BaHk
3anvwwae 3a coboto npaBo BMGOpy cnocoby i cepsicy Ans Bianpasku iHdopmaLii Npo cTaH PaxyHKy, Npo 3aiicHeHi onepaldii.

LoungeKey — nporpama npioputeTHOro AocTyny A0 3aniB OYiKyBaHHA NiABULLEHOro KOM@OPTY B aepornopTax y BCbOMY
ceiti (Mporpama LoungeKey ab6o LoungeKey), wo nponoHyeTbca KomnaHielo Lounge Gateway Limited, podipHim
nignpuemcteom koMnaHii Priority Pass UK (LKL).

SMS-noBigomneHHs — Short Message Service (nocrnyra KOpOTKMX NOBIAOMMEHb), CMCTEMa, L0 A03BONSE BiANpaBnATH
Ta OTPUMYBaTW TEKCTOBI MOBIJOMIIEHHSI 3a AOMOMOrOK NOCAyr onepaTtopa MobinbHOro 3B’sA3Ky Ta 3a HasiBHOCTI BiAMOBIAHOIO
Mob6inbHoro npucTpoto. Akwo Ha MobinsHOMy npucTpoi KnieHTa BCcTaHOBNEHO AofaTkoBi cepsicu (Hanpuknag Viber, WhatsUp,
Push-noBigomneHHs TOWWO), AKi 4O3BOMSATL OTPUMYBaTK nosigomneHHs, KnieHt, nignucytoun 3asaBy-3rogy Ta/abo Gyab-skvi
OOroBip Npo HagaHHA BaHkiBCbKOI nocnyru, B sikux 3a3Hadae OCHOBHWMIA HOoMmep Ta [oaaTkoBui HOMep, MiOTBEPOXKYE CBOH
3roaly Ha oTpuMaHHa SMS-noBigomneHHa ogHMM i3 06paHnx baHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, L0 Hagae WopiyHe YNeHCTBO Ta Ja€ MOXIMBICTb YfleHaM Ta 3anpoLleHuM
ocobam oTpumMyBaTn goctyn o nesHux VIP-3aniB B aeponopTax 3a cTaH4ApPTHOI BaApTOCTi BiABigaHHSA He3anexHo Bif kracy
nonboTy abo aBiakoMnaHii, nocnyramu siKoi KOPUCTYETbCS AepxaTenb kapTku PriorityPass.

Yci iHWi TepMiHW, 3HaYeHHs AKX He Bu3HayeHe umm YOBO, BxuBatoTbea y ubomy YABO y 3Ha4YeHHAX, SKMMU BOHU
BM3HAYeHi 3rigHO 3 HOpMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky YkpaiHu, iHLWMMK akTaMu 3akoHo4aBCcTBa YKpaiHu
Ta npasunamu MIMC.
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PO3aiN 2. NPEOAMET OOrOBOPY

2.1. Uen YOBO BusHavae: nepenik nocnyr baHKy, yMOBM Ta MOPSOOK 3dilicHeHHs bBaHkom 6GaHkiBCbKOro
ob6cnyroByBaHHs KnieHnTa, npaBa Ta o6oB’a3kiB CTOpiH, Nopsagok cnnatu BapTocTi nocnyr baHky, BianosiganbHicTe CTOpiH Ta
iHWe.

YOBO MicTUTb eneMeHTH pi3HMX OOroBopiB (€ 3MillaHnM y po3yMiHHI 4. 2 cT. 628 LiuBinbHoro kogekcy Ykpainu). [o
BigHOCMH CTOpiH 3aCTOCOBYIOTLCHA Y BIAMNOBIAHWX YaCTUHaX MOMOXEHHA YMHHOrO 3akoHoAaBCcTBa YKpaiHW Npo [0roBopw,
ernemMeHTU AKUX MICTATLCA B LiboMY [Jorosopi.

2.2. Y pamkax YOBO BbaHk Hagae KnieHTy HacTynHi Buan BaHkiBCbknx nocnyr:

2.2.1. poswmiweHHsa Bknaais disnyHnx ocio;

2.2.2. BigKpUTTA NOTOYHUX PaxyHKiB Ta 3A4INCHEHHA onepaLin 3a UMMKU paxyHkamu;

2.2.3. BigKpUTTA MNOTOYHUX paxyHKiB, onepaduii 3a AKMMU MOXYTb 34iCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTiXHUX KapTok,

Ta 3[iMCHEeHHs onepauiv 3a LMMU paxyHKamu;

2.2.4. HapaHHs KpegutiB pisnyHnm ocobam;

2.2.5. HapaHHs nocnyr y Cuctemi FreeBank;

2.2.6. HapgaHHs nocnyr GSM-banking;

2.3. HapaHHa okpemux BaHKIBCbKMX NOCNYr 34INCHIOETLCS 3a YMOBW YyknagaHHa Mk KnieHtom Ta bBaHkom
Bi4NOBIAHOro JOroBopy Ta/abo NoAaHHSM BiANOBIAHOI 3aABU Ta/abo HagaHHA [OO4ATKOBMX AOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS PO30iXKHOCTEN MiX NonoxeHHsiMK uporo YOBO Ta ymoBamun 6yab-9Koro 4OroBopy nNpo HagaHHs
BaHkiBcbkoi nocnyrn abo ymoBamMm iHLWIMX OOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHs uboro YOBO matoTb
npiopuTeTHY cuny Ta 3acTocoByloTbcsl CTOpoHamMM A0 B3aEMOBIAHOCWH, WO BMHWUKAKOTL/AiIOTE BiANOBIAHO [0 YKMageHUx
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsMO He nepeadayunnm iHwe.

2.5. MNMopsagok Ta ymoBu yknagaHHsa YOBO.

2.5.1. YOBO BBaxaeTbca yknageHuMm, a ymosu [lybniyHoi nponosuuii Banky npuiHaTi (akuentoBani) KnieHtom 3
MOMeHTY ocpopmneHHs 3asBun-3roan 3a yMoBW nogaHHsA KnieHToM AOKyMEHTIB i BigoOMOCTeNn, HeOOXiaHNX ANS 3'ACyBaHHS MOro
ocobu, cyTi OianbHOCTI Ta (PiHAHCOBOro CTaHy, Mepenik SkMX BM3HAYaEeTbCs BIOMNOBIAHO 4O BUMOr YMHHOIO 3aKOHOL4ABCTBA
YKpaiHu, SKLWO iHWWIA NOPSIAOK HE BCTAHOBMEHWI Byab-skuMu iHwummn ymoBamu YOBO. Y pasi HeHagaHHs hisnyHo ocoboto
HeobXigHNX JOKYMEHTIB UM BiJoMocTen abo YMUCHOIO HagaHHS HenpaBauBUX BidoMocTel wopao cebe, BBaXaeTbCs, WO Taki Aii
isnyHoi ocobu nosbaenATe BaHk MOXNMBOCTI HagaHHS Ui ocobi BaHKiBCbKMX nocnyr, y 38’A3ky 3 Yum baHk BigMoBnsie Takin
i3nyHin ocobi B yknagaHHi 3 Heto YOBO Ta ii obcnyroByBaHHi. baHk mMoxe BiomMoBuTM KnieHTy y HagaHHi nocnyr(n) 3a uum
YOBO y Bunagkax, nepegbadveHux 3aKOHOAABCTBOM YKpaiHM, a TakoX SKWO LUe MOXe MNpu3BeCTM A0 MNOPYLUEHHS
3akoHopaBcTBa Ta/ abo HagaHHs Takvux mocnyr He nepepbadveHo abo 3abopoHeHO HopMaTuBHO-MpasBoBUMKM akTamu HBY
(mopatopin, 3abopoHa, 0OMEXEHHS TOLLO).

2.5.2. fata HabpaHHsa ynHHOCTI YBO BM3Ha4yaeTbCcs 3asiBOKO-3roAoH, SKLO iHWe He nepenbaveHo ymosamu YOBO.
Micuem yknaganHs YOBO € micue3HaxomkeHHs BaHky (BigaineHHs abo iHworo micua HagaHHs BaHkom nocnyr), B sikomy
KnieHT nogae 3asBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMatoTb Ha cebe Bci 000B’A3KkM Ta HabyBaloTb BCix nNpas, nepenbadveHnx
YIOBO.

2.5.4. o My6nivyHoi npono3uuii He MOXyTb NpuegHaTncs (akuenTtyBaTn) isnyHi ocobu, Wo He focsArnu 14-piyHoro BiKy.
O6cnyroByBaHHA paxyHKiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3gincHeTbess baHkom 3 ypaxyBaHHAM BUMOT
YMHHOTO 3aKOHOA4ABCTBa YKpaiHW WOAO 3AIVCHEHHA MPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTtTa Ta obcnyroByBaHHSA
paxyHkiB TpeTimn ocobamu Ha iM’a Ta/abo Ha KOpUCTb isn4HNX 0Cib, Wo He gocarnu 18 pokis, B pamkax AaHoro [JoroBopy He
3[iMCHIOETLCH, OKpPiM PaxyHkiB, LLO BiAKPMBAKOTLCA OPUANYHUMKU ocobamu Ta didndHMMK ocobamMm-nigNPUEMLAMN Ha KOPUCTb
isnyHMx ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTtTs Ta o6cnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy (i3uyHii ocobi -
Hepe3uaeHTy AN 3apaxyBaHHSA JOXOAIB 3 [KEPENIOM iX NOXOMXKEHHS 3 YKpaiHu, L0 BUMNMaYyThCS iHLLOK ¢i3nYHOK 0Cco00t0 -
Hepe3naeHTOoM i NiansraTb onoaaTkyBaHHIO B pamkax gaHoro YBO He 3aiicHI0eTbCS.

2.6. YknapaHHs noroBopy npo HapaaHHA BaHkiBcbkux nocnyr.

2.6.1. MignucaHHam BignoBigHOro [OroBopy npo HagaHHsa baHkiBcbkux nocnyr KnieHT nigTBepaxye wWo BiH
o3Hanomnenu 3 ymosamu YABO, Tapudamu baHky Ta/abo YmoBamu 3anyveHHs 6aHKIBCbkUX BKNaAiB Ta iHLWOW iHopMauieto
3a BignosigHo BaHkiBCbkol nocnyrot, wo Mmictatbea B YABO Ta/abo onpuntogHeHi Ha OdidinHomy canti baHky (Bknagka
MpuBaTHUM KnieHTaM) Ta y BigAineHHsx baHky, npuiiHAB ix 6e3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBaTK B
NoBHOMY 06CA3i.

2.6.2. MignucaHHaM BignoBigHOrO A0OroBOpy nNpo HagaHHA BaHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y ToMy 4vchi 3 4OTPUMAHHSIM NPUHUMNY «cBOGOAM JOrOBOPY», BU3HAYEHOro cTatTaMu 6 Ta 627 LiMeinbHoro kogekcy
YkpaiHn. KnieHt 6e3BigknmMyHo nigTBepaxye, Wo nonoxeHHs YOBO oMy 3po3yMini, € po3yMHUMK Ta cripaBeaniMBUMK. YCi
PaxyHkun, BigkpuTi Ha niactasi Ta y nopsiaky, nepegbadeHomy YOBO, KnieHT norogxXyerbcs BBaXaTu TakMMW, LLO BiOKPUTI Y
TOMy 4ncni Ha nigctasi yporo YOBO, npu uboMmy CTOPOHU BUXOAUTMMYTh 3 TOrO, WO BignoBigHa Aia 6yna BunmHeHa KnieHtom
Ha nigctaei YOBO, a 3ragaHi TyT BigHOCKMHM CTOpPIH NOYMHAIOTL PerynioBaTMca yMoBamMu okpemoi baHkiBcbkoi nocnyrv nuwe 3
Aatv yknagaHHa CTopoHamu BignoBigHOro A0roBopy nNpo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. KnieHT nigTBepaxye Ta rapaHTye, Wo Ao yknagaHHa YOBO Ta [oroBopy npo HagaHHs GaHKiBCbKOI mocryru
KnieHT oTpumaB ycto iHpopmauito cTocoBHO BaHKIBCbKMX Mocnyr B 06Cs3i Ta y Nopsiaky, Wo nepenbayeHi YacTMHOK Apyrowo
cratTi 12 3akoHy Ykpainu «[po diHaHCOBI nocnyrn Ta AepxxaBHe perynioBaHHA PUHKIB biHaHCOBMX nocnyr». KnieHT 3acsiguye,
Wo 3a3HaveHa iHdopmauis € poctynHoi y BipgineHHsx Bbanky Ta/abo Ha Beb-cTopiHUi BaHky y Mepexi |HTepHeT
(www.creditdnepr.com.ua), a TakoXx € MOBHOI Ta [OCTaTHLOW AMNS NPaBUIbHOMO PO3YMiHHA CyTi BaHkiBcbkux nocnyr. 2.6.4.
CTOpOHU JOMOBUNKCH, LLO BigMnoBigHO Ao ctaTen 6, 627, 207, 633 1a 634 LiusinbHoro kogekcy Ykpainu, forosip 6aHKiBCbKOro
paxyHky Ta KpeautHuin gorosip (B TOMYy 4MCri NacrnopT CMOXMBYOro KpeauTy), 3 60Ky baHky Moxe yknagaTucs LUNSXOM
HaHEeCEHHS Ha HbOro TUNorpadpCbkMMK 3acobamm BigbUTKa neyatkn baHky Ta nignucy ynoBHOBaXkeHOi 0cobu BaHky, 3pasku
AKX HaBeOEeHi HMxKYe:
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3pasokK nianvcy Ta BiAGUTOK nevaTku

2.6.4. Ana odopmneHHs BignoBigHOi BaHKIBCbKOI Mocnyry, sKWO iHWe He nepegbayeHe OKPEMUMU MONOXKEHHAMMU
YOBO, KnieHT yknagae 3 baHkoM BignoBigHW Jorosip Npo HagaHHs baHkiBcbkoi nocnyrn 3a ¢oopmoto BCTaHOBNEHOW baHkowm,
Ta npea'aBnsie nacnopt abo iHWWMN OOKYMEHT, WO nocsigyye ocoby, a TakoX, 3a HeOOXiAHOCTI, iHWI AOKYMEHTU, nepenik Ta
3MIiCT SKMX BM3HAYaETbCA YMHHWMM 3aKoHOOABCTBOM YKpaiHu Ta BbaHnkom BignosigHO A0 napameTpiB BaHkiBCbKOT nocnyru.
Di3nyHi ocobu — pe3naeHT 4OOAaTKOBO MalTb Npea'sBUTU AOKYMEHT, BUOAHUA OpraHOM AepXXaBHOI NMOAATKOBOI Cryx0Ou, LWo
3acBiguye ix peectpauito y [epxaBHoMy peecTpi isnyHMx ocib - nnaTHukiB nogatkiB. Y pasi skwo KnieHT 3gincHioe
NigNPUEMHNLIbKY LiSNbHICTIO, BiH 3000B'A3aHMIN Takox nogatu o Badky komilo BUNMCKM 3 €OMHOrO AepXaBHOrO PeecTpy
IOPUANYHUX OCIB, (i3nYHMX OCi6 — MiaNpUeEMLIB Ta rPOMafCbkux POpMyBaHb, O MICTUTb BifOMOCTI Npo i3nyHy ocoby, sika
3[iMCHIOE NIANPUEMHULBKY isnbHICTb. Y pasi, Akwo KnieHT 3aiiicHioe He3anexHy npodeciiHo AisnbHICTIO, BiH 3000B'si3aHUi
TakoX Hagaty Jo BbaHky komito AOKyMeHTa, Lo MiaTBEepAKye B3ATTS Ha 0OOMiK Takoi ocobu BiAMOBIOHMM KOHTPOOKYUM
OpraHom.

2.6.5. Yknapgatoum porosip, Ha niactasi skoro baHk BigkpvBae KnieHTy noTouHun PaxyHOK Ta Hagae iHWi BU3Ha4YeHi
nocnyri, KnieHt nosigomnse baHky Cnoo-naponb, OcHoBHMI HOMep TenedoHy Ta [dogatkoBun Homep TenedoHy (3a
HasiIBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbKi nocnyru Ta 3gincHioe onepaduii 3a PaxyHkamu Ha nigctasi BignoBigHOro JoroBopy
npo HapaHHsa baHkiBcbkoi nmocnyrn 3rigHo 3 Tapudbamu Banky, Wwo [iloTe Ha paty 3AilcHeHHs/HagaHHA BianoBigHOT
onepadii/nocnyru.

2.7. BHeceHHs 3MmiH go YOBO

2.7.1. baHk mMae nNpaBO BHOCUTM 3MiHW B OOHOCTOPOHHLOMY nopsaky o YABO, y Tomy uncni go Tapudis BaHky,
[OOMOBHIOBaTW HOBMMM NOCIyramu, TOLWO, SKLO iHWe He nepeabdayeHo YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3miH BaHk nosigomnsie KnieHTa y HacTymnHi CTpoKu:

2.7.2.1. npo 3miHn go YOBO — He ni3Hiwe, Hix 3a 15 (M'ATHagUATb) KanenHZapHWX OHiB, 4O HabyTTA YMHHOCTI Takux
3MiH, OKpiM 3MiH, LLO CTOCYTbCA YMOB 06CnyroByBaHHS [MnaTikHWUX KapTok, nNpo siki baHk nosigomnsie He nisHiwe Hix 3a 30
(TPUAOUATL) KaneHaapHUX AHIB A0 HAOYTTS! YUHHOCTI TaKUX 3MiH;

2.7.2.2. npo 3miHn TapudiB - He nisHilwe, Hix 3a 5 (N'ATb) 6aHKIBCbKMX OHIB 40 AaTU HABYTTA YMHHOCTI TakmMx 3MiH, 3a
BUKIIOYEHHSAM 3MiH Tapudie Ha obcnyroByBaHHA naTtikHOi kapTku, npo wo baHk nosigomnse KnieHta 3a 30 (Tpuaudats)
KaneHaapHUx AHiB 40 AaTh HAOYTTS YMHHOCTI Takux 3MiH;

2.7.2.3. npo 3MiHy NPOLIEHTHOI CTaBKM, L0 HapaxoByeTbCA Ha Bknaa Ha BUMOry — He nisHiwwe, Hix 3a 15 (M'sTHagudaTs)
KaneHaapHUx AHiB, 40 HAOYTTs YNHHOCTI TaKMUX 3MiH;

2.7.3. TosigomneHHs npo 3miHnM YOBO BaHk 34iicHI0E HACTYMHUM YYHOM:

2.7.3.1. wnsxom po3milleHHst iHdopmalii Ha OdilinHoMy canTi BaHky (Bknagka MpuBaTHUM KnieHTaMm);

2.7.3.2. wWnaxoMm po3MillleHHs iHpopMauii Ha iHdopMauiHMX CTeHdaX, Lo 3HaxogAaTbes Y npumiweHHAx BigaineHb
BaHky.

2.7.4. CtopoHn pomoBuUnuUCb, WO KnieHT BBaXa€TbCA HaNeXHMM YUHOM, Yy TOMY 4ucni NUCbMOBO,
noBigoMNeHNM/03HanOMNEHNM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapugpie baHky, — y pasi po3miwieHHs baHkom BignosigHoi iHpopmalii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / NprBaTHUM KnieHTam) Ta/abo Ha iHopmauiHux cTeHaax y BigaineHHax
BaHKy y cTpoku, Wo BusHaveHi n. 2.7.2. ysoro YABO, Ta 3a ymoBu BigcyTHoCTi Bia KnieHta Ha gaTy HabyTTd YMHHOCTI
BigNOBIAHMX 3MiH 3asiBM NPO po3ipBaHHSA LOrOBOPY NPO HaAaHHs BianoBiaHOI BaHkiBcbKkoi nocnyrn Ta/abo 3asBu Npo BiAMOBYU
Bif, OTPMMaHHA okpemoi baHKiBCbKOT MOCAYru, WO BBaXa€eTbCA NPUNHATTAM KnieHTOM 3a3HayeHuX 3MiH, BiANOBIAHO A0 YaCTUHU
3 ctatTi 205 UumBinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo ecmaHoesneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, wWo He rnepesuwye MakcumarsbHy Cymy
3asHayeHy y ei0nogidHoMy [OroBopi Npo HagaHHSA BaHKiBCbKOI mocnyrn — npu HanpaeneHHi KnieHTy B AeHb BCTAHOBMEHHS
Takoro nimity SMS-nosigomneHHss Ha OcHoBHWI Homep/ [opaTkoBuin Homep TenedoHy Ta/abo y pasi 3gifcHeHHs KnieHTom
onepadin 3a paxyHok Osepapadty/KpeanTHoi niHii.

2.7.4.3. Tlpo 3miHy posmipy nimimy Osepdpacpmy/KpedumHoi niHii y Mexax MakcumarnbHOI CyMu 3a3Ha4yeHoi y
gidrogiOHomy KpedumHomy p[oroBopi — npu HanpaeneHHi KnieHTy B deHb 3MiHM po3Mmipy [OCTynHoro nimity SMS-
nosigomneHHst Ha OcHoBHUI HOMep/ JoaaTtkoBuin Homep TenedoHy Ta/abo y pasi 3aiicHeHHs onepadii KnieHToM 3a paxyHok
OBepapadTy/KpeantHoi niHii y BignosigHoMy SMS-N0BiAOMMAEHHI, B SIKOMY BU3HAY€HO 3anu1LLIOK Ha PaxyHky.

2.7.4.4. 3 iHopmauyiero, nepedbayeHoo 3akoHoM YkpaiHu «[lpo croxusye KpedumysaHHsi», 3 sKow baHk
30608’s3aHuUll o3Hatomumu KnienHma Ao momeHmy yknadaHHsi KpedumHozo dozoeopy - WNsaxoM nignucaHHsa [lacnopty
CMOXMBYOro kpeanTy 3a obpaHum Bugom Kpeauy.

2.7.4.5. 3 po3paxyHKoM 3azalfibHOI 8apmocmi Crioxug4o20 Kpedumy ma pearsibHOI pidHOI MpoueHmMHOoI cmaeku, — 'y pasi
nignucanHs KnieHtom KpegouTHOro [OOroBopy, CKMadoOBOK YACTUHOK SIKOI € pO3paxyHOK 3arasibHOi BapTOCTi CMOXMBYOMO
KpeauTy Ta peanbHOi piYHOT NPOLIEHTHOI CTaBKMW.

2.7.4.6. lpo sumozcy nozaweHHsi 3abopzosaHocmi Knienma neped baHkom y eidrnosioHocmi do Y/JBO — y pasi
HanpaBneHHs1 NUCbMOBOrO MOBIAOMMEHHs1 Ha agpecy KnieHTa 3a3HayeHy B OCTaHHbOMY YKMageHOMY [OroBopi NPO HadaHHA
BaHkiBcbkoi nocnyrv, abo Ha agpecy, WO 3a3HAa4YeHOMY B iHLIOMY OOKYMEHTi, HagaHomy Ao Bbanky (dakT BignpaBneHHs
NiATBEPAXYETHCS NMOLUTOBUM PEECTPOM).
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2.7.4.7. Tlpo 3miHy npoueHmMHOI cmaeku, Wo Hapaxosyemscsi Ha Bknad (0erno3um) Ha eumoz2y — y pasi po3MillleHHs
BaHkom BignoBigHoi iHpopMauii Ha OdiuiiHomy cawnTti BaHky Ta/abo Ha iHdopmauinHux cTeHaax y BiggineHHsx BaHky 3
OOTPYMaHHAM CTPOKY, Bu3HayeHomy n. 2.7.2 YOBO, T1a 3a ymoBu BigcyTHOCTi Big KnieHTa Ha paty HabyTTs YMHHOCTI
BiOMNOBIOHMX 3MiH 3asBM MPO PO3ipBaHHA [OOroBOpy NpO HagaHHA OGaHkiBCbKOi mocnyru Ta/abo 3asBu Mpo BigMOBY Bif
OTPUMaHHS oKpemoi BaHKIBCbKOT MOCNYru, WO BBaXKAETLCA NPUAHATTAM KnieHTOM 3a3HayeHuX 3MiH, BiANOBIAHO 4O YacTUHM 3
ctaTTi 205 LiusinbHoro kogekcy YkpaiHu.

2.7.4.8. Y pasi 30ilicHeHHs1 BaHkom ma/abo KnieHmom o0Hiei abo Kinbkox ditl, a came:

—  BpyYeHHsi KnieHTy nncbmMoBOro noigoMmneHHst ocobrcTo nig nignuc;

— nepepava baHkoM NMCbMOBOro MOBIOQOMMEHHS B YCTaHOBY MOLUTOBOrO 3B'sI3KY AN BiANpaBrieHHA Ha agpecy,
3a3HayeHy B OCTaHHbOMY yknageHoMmy 3 baHkom goroBopi npo HagaHHs BbadkiBcbkoi nocnyru, abo Ha agpecy, Wo
3a3HayeHa B iHLLIOMY JOKYMEHTI, HagaHoMy 1o baHky;

—  HanpaBsneHHs MMCbMOBOrO MNOBIAOMMEHHS Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbOMY YKNageHomy 3 baHkom
[oroBopi Npo HagaHHsA BaHkiBcbkoi nocnyrn, abo Ha agpecy, WO 3a3HaveHa B iHLWOMY [AOKYMEHTI, HagaHoMmy Oo
BaHky (chakT BignpaBneHHs NigTBEPOXYETLCA MOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHtom nosigomneHHs y Cuctemi FreeBank, npo wo y baHky 36epiraetbcs BignosigHa iHbopmauis;

—  HanpaeneHHs KnieHty SMS-nosigomneHHsa Ha OcHoBHWIA HOMep TenedoHy Ta/abo B [loaaTkoBuii Homep TenedoHy,
3a3Ha4yeHoro B OCTaHHbOMY yKnageHoMy 3 BaHkom gorosopi Npo HagaHHsA BaHkiBCbkoi nocnyrn abo y 3asBi Npo
3miHy OcHoBHOro Homepa TenedoHa Ta/abo [lopaTkoBoro Homepa TenedoHy.

KnieHT BBaXK@ETbCHA NOBIJOMMAEHUM HaBIiTb Y TOMY BUMaAKy, KOMM MMCbMOBE NOBIAOMITEHHS, HaAiCNaHe Ha NOro OCTaHHIo
BiOMy afpecy (3a3HayeHy y AOroBopi Npo HadaHHa baHkiBcbkoi nocnyrm Ta/abo nucbmoBo nosigomrneHa KnieHtom), He Gyno
MNOMy [JOCTaBMEHO (BPYyYEHO) HE3AMNEXHO Bif, MPUYMH.

2.7.5. MNignncanHam 3asiBu-3rogn npo yknagavHa YOBO KnieHT noroguecs, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHamu go YOBO, y Tomy uucnu go Tapudis, KnieHT 3060B’si3aHUin He Mi3Hile Hix 3a 3 (Tpu)
OnepauinHux aHiB o gaTn HabpaHHSA YMHHOCTI BiANOBIQHUX 3MiH:

2.7.5.1. akwo KnieHT He norogmecsa 3i 3miHamu o okpemux nyHkTiB YABO Ta/abo 3i amiHamu go Tapudis, BignosigaHo
0o akmx baHk Hapae KnieHTy BaHkiBcbki nocnyru - KnieHT 3060B’A3aHui BUKkoHaTU yci 060B’s13kM 3a BignoBigHMM OOrOBOPOM
npo HagaHHsa baHkiBCcbkoOi nocnyrn Ta nogaTtv Ao baHKy 3asBy Npo MOro MPUMMHEHHS, NPY LbOMY iHLLUi JOFOBOPWU NPO HaAaHHS
BaHKiBCbKOi NOCNyr1 NPOAOBXYIOTL AIATH;

2.7.5.2. axwo KnieHT He noroguecs 3i amiHamu o YOBO, wwo cTtocytoTbes ycix BaHKiBCbkux nocnyr, Lo NponoHyTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’A3aHuin noracutu Bcio 3aboproBaHicTb 3a YOBO Ta nogatm go BaHky 3asBy npo
3akpuTTa PaxyHkis. Mpu Lbomy:

- BaHk npunuHse obcnyroByBaHHA KnieHTa 3a ycima baHkiBcbkumu nocrnyramu, wo 6ynu ocdopmneri KnieHtom y
pamkax YOBO, Ta yci 3060B’A3aHHss BaHka CTOCOBHO HagaHHA MOCNyr 3a BignoBiAHMMU BaHKIBCbKMMK nocnyramu
NPUMNUHATLCS;

- CTPOK KiHLIEBOrO BMKOHAHHS YCix 3000B’a3aHb KnieHTa 3a ycima goroBopamu npo HagaHHs baHkiBcbKkoi nocnyru €
TakvM, L0 HacTaB, y 3B’A3Ky 3 4uM KnieHT 3060B’A3aHuii y Taky AaTy BMKOHATK yCi CBOi 3060B’a3aHHA 3a YABO y
noBHOMY 06cs3i;

- AKWO Ha Taky gaTy y pamkax YOBO poawmiweHunii Bknag, ymoBamun sikoro nepegbayeHo npaBo JOCTPOKOBOrO
nosepHeHHs Bknagy — 3 uiei gatu Bknag BBaxaeTbCs [OCTPOKOBO po3sipBaHUM 3a iHiuiaTmBm KnieHta vy
BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKraay;

- AKWO Ha Taky aaty y pamkax YABO poawmiwennii Bknag, ymoBamu sikoro He nepegbayeHo npaBo LOCTPOKOBOrO
nosepHeHHs Bknagy — YOBO npopoBxye LiATM OO0 3aKiHYEeHHS CTPOKy 3anyyeHHs Bknagy, npy upomy ymoBwu
aBTOMATMYHOIO MOAOBXEHHS CTPOKY 3anyyeHHs Bknagy npunuHsieTbes (AKWO Taka ymoBa nepenbaveHa ymoBamum
BignoBigHoro [loroBopy 6aHKiBCbKOro Bknaay).

2.7.6. HeotpumaHHsa baHkom Ao aatm HabpaHHS YnHHOCTI 3miH Ao YABO, y Tomy umncni go Tapudis, nncbMoBOi 3asBK
npo po3ipBaHHSA LOroBopy Npo HadaHHs BaHkiBcbkoi nocnyrn Ta/abo 3asiBu Npo BiAMOBY Bifg, OTPMMaHHA OKpemoi baHKiBCbKOT
nocnyru, ceiguMtb nNpo 3rogy KnieHta 3 3anponoHoBanumu 3miHamu o YOBO, y Ttomy uucni go Tapwudis, a noganblue
o6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMu baHKiBCbKMMU Nocnyramuy 34iNCHIOETBCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo aekinbka 3 nonoxeHs YABO € abo cTatoTb HedincHUMU 3 Byab-sIKOi NPUYMHK, Lie He € NiACTaBo
AN NPUNUHEHHs Aii iHwnx nonoxeHs YOBO.

2.7.8. CTOpPOHU MOroAMnucs, WO YMOBWU HaaaHHs/oTpumaHHsa nocnyr 3a Y[BO He MOXyTb cynepeyvTn HopMmam i
npaswnam, BCTAHOBMEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y Bunagky, sakwo ymosu YBO cynepeyatb Hopmam i npasunam,
BCTAHOBJIEHNM YMHHUM 3aKOHOAABCTBOM, MPIOPUTET MAKOTb HOPMM | MpaBuna, BCTAHOBIEHI YMHHUM 3aKOHOO4ABCTBOM YKpaiHW.
3a3HaueHe cTOCyeTbCs, 30Kpema, obMexeHb LWoAo Buaadi roTiBkM 4depe3 kacy banky. BaHk mae npaBo BigMOBUTM Y
npoBefeHHi onepadii, iHidinosaHoi KnieHtom Ha nigctasi uboro nyHkTy YOBO, i KnienT npuegHanHam pgo YOBO Ha ue
noroaXyeTbCes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIALOIB

3.1. Llen posain Bu3Hayae ymMoBu po3MillleHHs Bkraais, nopsaaok BiakpuTTa BknagHnx paxyHkiB, 30iNCHEHHS onepallin 3a
BknagHMMu paxyHkamu, NOpsiAOK BCTAHOBIEHHS pO3Mipy MPOLIEHTHOI CTaBKW, WO HapaxoByeTbCs 3a Bknagom, nopsimok
HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTpoKM Ta MOPSAOK 3apaxyBaHHA Ta MOBEPHEHHS KOWTIB 3 BknagHOro paxyHky, a Takox
iHLWIi ymoBuW, 06cnyroByBaHHA BknagHux paxyHKiB.

3.2. BknagHi onepauii y BaHky 3a ydvacTio KnieHTa 3AaiMcHIOIOTLCS Ha nigctasi yknageHoro Mk BaHkom i KnieHTom
HoroBopy GaHkiBcbkoro Bknagy B Mexax YOBO Ta BignosigHo 0o YMoB 3anydveHHst 6aHkiBcbkux Bknagie T1a usoro YOBO.
OcobnuBocTi po3milLieHHs1 Bknagis 3 BukopucTaHHsM Cuctemu FreeBank BctaHoBneHi n. 7.11 YOBO.

3.3. Mopspok po3miweHHa Bknagy

3.3.1. 3 meTol0 po3miweHHss Bknagy KnieHT yknagae 3 Bbankom BignosigHun [oroBip GaHKiBCbKOro Bknagy, Ae
ikCyoTbCA OCHOBHIi YMOBM 0OpaHOro Hum Buay OaHkiBcbkoro Bknapgy, y Tomy uucni: Bug Bknagy, cyma, CTpok, po3mip
NPOLIEHTHOI CTaBKM, TOLLO.

3.3.2. Bup Bknagy obupaeTtbcsa KnieHToM camMOCTilnHO 3rigHO 3 YMOBaMM 3anyyeHHs1 0aHKIBCbKMX BKNagiB.
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3.3.3. 3a [Horosopom 6GaHkiBCcbkoro Bknagy baHk npuiimae Big KnieHta abo gnsi Hboro rpowosy cymy (Bknag), wo
Hagiwna Ha wmoro BknagHwuii paxyHOK, 3000B'A3yeTbCA MoBepHyTM KrnieHTy L CyMy Yy BU3HAYeHi CTPOKM Ta ChnniatuTu
NpoLEHTH, 3a KOpUCTyBaHHA Bknagom, Ha ymoBax Ta y nopsgky, Wwo Bu3dHadveHi [JoroBopom GaHKIBCbKOro Bknagy, YMoBamu
3anyyeHHs 6aHkiBcbkux Bknagis ta YABO.

3.3.4. [oroBip 6aHKiBCbKOrO Bknagy Habupae 4YMHHOCTI 3 MOMEHTY MoOro yknagaHHs CTopoHamu Ta 3a YMOBM
3apaxyBaHHs cymun Bknapy, 3asHadeHoi y [loroBopi 6aHkiBCbKOro Bknagy, Ha BknagHum paxyHok 0o 3akiHyeHHs OnepauinHoro
AHa. powosi KowTn, NpuiHATI BaHkoMm y nicrnsonepauinHum 4ac, BUXIOHWN, CBATKOBUA abo iHWMWA Hepobounin AeHb,
3apaxoBylOTbCA Ha BknagHum paxyHOK y neplimin 3a umMm BUXIAHWM, CBATKOBMM abo iHWKUM Hepobounm aHem OnepauinHuin
AeHb. [oroeip 6aHKiBCLKOro BKNady BBaXKaeTbCA HEyKNafeHuM, y pasi HenepepaxyBaHHA KnieHTOM Ha BknagHui paxyHOK
rpoOLIOBOI CyMW y PO3Mipi, WO Bu3HavyeHa B [oroBopi GaHkiBCbKOro Bknagy, A0 3akiH4eHHs OnepauinHoro AHA B SKWUA
yknagaetbcs BignosigHun Jorosip 6aHKiBCbKOro Bkraay, Ta BknagHum paxyHoK niansrae 3akputTio.

3.3.5. BHeceHHst Bknagy Ha BknagHui paxyHOK Ta noparnblle MOMoBHEHHA BknagHoro paxyHky (SKWwo YmoBamu
3any4yeHHs OaHKIiBCbKOro Bknagy nepenbavyaeTbCA MOXIMBICTb [OAATKOBOrO BHECEHHs KowTiB (MonoBHeHHs Bknagy)
3[iMCHIOETLCS LUMAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes kacy baHky abo wnsaxom nepepaxyBaHHs y 6e3roTiBkoBi dpopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHworo paxyHky KnieHta, abo Hagiviunm Ha im'a KnieHTta Big iHWwoi ocobu 3
JoAepXXaHHAM BUMOI YMHHONO 3aKoHOoAaBCcTBa. Y LbOMY pasi, BBaXaeTbCs, Wo KnieHT noroamBcs Ha OAepXKaHHsI rpOLLOBUX
KOLUTIB BiA iHWOi ocobu, HagasLm in HeoOxigHi AaHi Npo CBi BknagHui paxyHoK.

3.3.6. BHeceHHsa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCs BiAMOBIOHUM OOKYMEHTOM:
KBUTaHLIA 3 BIOMITKOK Kacupa LWOAO0 BHECEHHS KOLWTiB Ha BknagHun paxyHoOK, po3paxyHKOBUI OOKYMEHT 3 BiAMITKOI BaHky
Npo BMKOHaHHSA Ta/abo iHWWIA JOKYMEHT, WO HAaAaeTbCA 3ri4HO 3 BUMOraMu BHYTPILLHIX AOKyMEHTIB BaHky.

3.4. TpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHS Ta CNfaTu HapaxoBaHUX MNPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3rigHO 3 YMOBaMM 3anydeHHs 6aHKIBCbKUX BKAAIB, YAHHUMW Y
BaHky Ha geHb yknagaHHa [loroBopy 6aHKiBCbKOro Bknaay.

3.4.1.1. Po3awmip npoueHTHOI cTaBkn 3a CTPOKOBMM BKIagoM 3a3HavaeTbes y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3awmip npoLeHTHOI cTaBkn 3a Bknagom Ha Bumory 3asHavaetbes y [loroBopi 6aHKiBCbKOro Bknagy ta Moxe
3MiHIOBaTUCb MPOTAroM CTPOKY 3aryyeHHs Takoro Bknagy. Y BMnagKy 3miHW cuTyalii Ha rpoLlOBO-KPEANTHOMY PUHKY YKpaiHu,
BaHk Mae npaBo BigNOBIAHWM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo JOMNOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKUX
Bknagis Ans Bknagis Ha Bumory 6e3 nignucaHHs CTopoHamu gorosopy npo 3MiHy [JoroBopy 6aHkiBCbKOro Bknagy. Y pasi 3MiHu
pO3Mipy NPOLIEHTHOI CTaBKMK, LLIO HapaxoByeTbCA Ha Bknag Ha Bumory, baHk noBigomMnsie Nnpo Taki 3MiHW y CTPOK, BU3HAYeHWUI .
2.7.2.3, 3rigHO 3 NOPSAAKOM BU3HaYeHUM nyHkTom n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy baHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. lpoueHtTn Ha cymy Bknagy, HapaxoByKTbCS 3 HacCTyMHOrO AHHA 3a AHEM 3apaxyBaHHS TPOLUOBOI CyMW Ha
BknagHuin paxyHok, 40 AHS, WO nepegye Aati noBepHeHHsA Bknaay KnieHty.

3.4.4. Y BuMNagKy 34iCHEHHS [0OATKOBUX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOyBaeTbCA 3 HACTYMHOIO OHSA 3a AHEM
3apaxyBaHHS 404aTKOBOro BHECKY Ha BknagHui paxyHoK 4o AHS, Wo nepeaye pakTMyHOMY NoBepHeHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknagy y nicnsionepauinHui Yyac, BuxigHi (Hepoboui) AHi, HapaxyBaHHsI NPOLEHTIB
Ha Bknag abo Ha cymy Takoro MOMOBHEHHSI 3AINCHIOETHCA 3 HACTYMHOIO OHsI 3a OHEM 3apaxyBaHHS TPOLUOBOi CyMM Ha
BknagHuin paxyHok, SKLLO iHLIe He nepeabaveHo ymoBamu BignosigHoro [JoroBopy 6aHkiBCbKOro Bknaay.

3.4.6. Tlpu pospaxyHKy npoueHTiB 3a Bknagom npuiimaeTeca metoq «dakt/dakT» (hakTnyHa KinbkicTb OHIB Yy Micaui Ta
poui) Ta dakTnyHa cyma Bknagy.

3.4.7. CnnaTa npOLEHTIB 3AINCHIOETBCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moTtoyHun) KnieHwTa, 3asHaveHun y
porosopi 6aHkiBCbkOro Bknagy. [Npwv kaniTanisauii npoLeHTiB, HapaxoBaHi NPOLEHTU 3apaxoByloTbCS Ha BknagHui paxyHok.

3.4.8. Akwo pata cnnaTy HapaxoBaHWX MPOLEHTIB npunagae Ha BUXiOHUMA (Hepobouwui) OeHb, To X Bunnarta
3piricHioeTbes BaHkoM y HacTynHuiA nepwmin OnepaviinHniA AeHb Nicns Takoro BUXigHoro (Hepobo4oro) oHs.

3.4.9. Akuwo ue nepeagbayeHo BMMOramMu YMHHOIO 3aKOHOAaBCTBa YKpaiHu, baHk BUCTynae nogaTtkoBMM areHToM LLoAo
cnnatv o GloaXeTy cymy nogatky, HapaxoBaHOro 3a CTaBKOW, BU3Ha4veHow [logaTkoBMM KofekcoM YKpaiHu, i3 3aranbHoil
CyMW HapaxoBaHWX NPOLEHTIB Ha cymy Bkragy, HapaxoBaHux 3a mogaTkoBui (3BiTHUI) MICALb.

3.5. MNMoBepHeHHsa Bknagy

3.5.1. NosepHeHHsA Bknaay 3pincHoeTbes Ha PaxyHok KnieHTa 3aHayeHuin B JOroBopi 6aHKIBCLKOro BKnaay.

3.5.2. lMoBepHeHHss Bknapy spgincHioeTbcs BaHkoM y paTy nosepHeHHs Bknagy, wo 3asHayveHa y [lorosopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu siknx nepenbadveHo aBToMaTUYHE NOLAOBXEHHS CTPOKY 3anyyeHHst Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3asHadveHa y [oroBopi 6aHKIiBCbkOro Bknay npunagae Ha BUXIOHWNA,
CBATKOBUI abo0 iHLWWIA HepoboYMii AeHb, BUMNMaTa rPOLLOBUX KOLUTIB 3AINCHIOETBCA Y HacTynHuin OnepauiiHniA AeHb nicns
TaKOro BUXiAHOro, CBATKOBOro abo Hepobo4oro AHs.

3.5.3. [JocTtpokoBe noBepHeHHs Bknagy 3a iHidiatveoto KnieHTa:

3.5.3.1. Tlpwu noBepHeHHi Bknagy Ha Bumory, KnieHT nogae no baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBINbHIN hopmi abo JOpPYYEHHsT Ha Nepekas KOLTIB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. [loBepHEHHHA CTPOKOBOro Bknagy MOXMIMBO BUKIIOYHO 3@ YMOBW HafaHHA MNWCbMOBOI 3asiBU KIiEHTa Yy
[OOBINbHI hopMi 3 06I'PYHTYBAHHSAM MPUYMH NOBEPHEHHS Ta HaZaHHS BiAMNOBIOHWX NiATBEPXKYHOUMX LOKYMEHTIB Ta BHECEHHS
CrtopoHamu 3miH o [oroBopy GaHkiBCbKOro Bknagy LLoAO 3MiHM CTPOKY 3anyyveHHs Bknagy. MNigctaBoto onsi 4OCTPOKOBOrO
NnoBepPHEHHS cTpokoBoro Bknagy Moxe 6yt notpeba y kowTax Ha NikyBaHHS, 3MiHa KpaiHW NPOXWBAHHSA, CMEpPTb PoaundiB
TOLLO.

3.6. ABTOMaTM4HEe NOAOBXEHHA CTPOKY 3any4yeHHA Bknagy

3.6.1. YmMoBamMu 3any4eHHss ©OaHKIBCbKMX BKNagiB Ans neBHUX BuAaiB BknagiB Moxe nepegbavaTucb MOXIMBICTb
aBTOMaTMYHOIo NOAOBXEHHS CTPOKY 3anyyveHHs Bknagy. IHdopmauis npo MOXMMBICTL MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
BMU3HavaeTbca CTopoHamu B [loroBopi 6aHkiBcbkoro Bkragy. MogoBXeHHS CTPOKy 3anyyeHHs Bkrnagy moxe 3fivicHooBaTucs
HeobMeXeHy KiMnbKiCTb pasiB, SIKWO iHWe He Bu3HavyeHO ymoBamu BignosigHoro [oroBopy 6aHkiBcbkoro Bknagy Tta/abo
YMoBamu 3anydeHHs GaHKIBCbKUX BKNaAiB (4eno3uTis).

3.6.2. ToaoBXeHHs CTPOKY 3any4yeHHs1 Bknaay BigOyBaeTbCst HA HACTYNMHUX YMOBaX:

3.6.2.1. 32 yMOBMU, SKLIO HA AaTy 3akiHYEHHSI CTPOKY 3anyyeHHs Bknagy YMoBamu 3anyyeHHst GaHKiBCbKMX BKMagiB
nepenbayeHunii BignoBiaHWN Bua Bknagy Ta MOXIMBICT aBTOMaTUYHOIO MOHOBMEHHSI CTPOKY 3anyyeHHsl. AKWo Ha aaTy
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NOAOBXEHHA CTPOKY 3anyveHHs Bknagy signosigHui Bupa Bknagy B Banky BiAcyTHIM, cyma Bkragy nepepaxoByeTbCcA Ha
PaxyHok (noTo4Huin) KnieHta, 3a3HadeHmn y [loroBopi 6aHKIBCbKOro BKagy;

3.6.2.2. aBTOMaTW4HO, Y BMNagKy HeoTpuMaHHsa BaHkom Big KnieHTa BignosigHOT 3asBu Npo noBepHeHHsA Bknagy He
nisHille AHA, Wo nepeaye aati noBepHeHHs Bknagy;

3.6.2.3. BigNik HOBOro CTPOKY 3anyyeHHs Bknagy noynHaeTbcs 3 OHS, WO € OCTaHHIM AHEM nonepegHboro CTPOKY
3anyyeHHs Bknagy, skwo iHwe He nepeabayeHo BignosigHum [oroBopom 6aHkiBcbkoro Bknagy. CTpok 3anyyeHHs Bknagy
NOAOBXYETLCHA Ha TaKUA Xe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBcbkoro Bknagy. MNpu LboMy, KinbKiCTb AHIB Y HAacTynmHOMY
CTPOKY 3arnyyeHHs KOLLUTIB MOXe Bigpi3HATMCS Bif nonepeaHbLOoro CTPOKY 3anyyeHHs, SKLWO AaTta noBepHeHHs Bknagy npunapae
Ha He OnepauinHnii OeHb; B TaKOMy BMNaaKy BCTAHOBMIOETLCA AaTa NoBepHeHHsi Bknagy HacTtynHoro OnepauinHoro oHs;

3.6.2.4. 3a MpoLEHTHOK CTaBKowW, WO Aie y baHky 3a gaHum Bugom Bknagy Ha pgaty nodatky Hosoro CTpoky
3any4yeHHs Bknagy, BignosigHo 0o YMOB 3anyyeHHs 6aHKiBCbKMX BKNagiB;

3.6.2.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-skvMx 4OroBopiB npo 3MiHy JoroBopy 6aHKIBCLKOro Bknaay.

3.7. OcobnuBi ymoBu Bknagy 3 Bugayoro aenosntHoro (owagHoro) ceptudikaty

3.7.1. BignosigHo 0o yMoB HagaHHsi BaHkiBcbkux nocnyr Ta [oroBopy OaHKiBCbKOro BKNagdy, Ha MNigTBEPIKEHHS
BHECEHHS rpoLloBux KowTiB Ha Bknaa BaHk Bugae KnieHTy CTPOKOBMIA AeN0O3NTHWUIA (OLagHui) cepTudikaT, BUA Ta PekBisuTn
AKOro 3a3HaYyatoTbCs Y BIANOBIAHIN 3asBi NPO Po3MilLeHHA 6aHKiBCbKOro Bknagy.

3.7.2. Y pasi npeg’siBNeHHs [Aeno3uTHOro (owagHoro) ceptuddikaty mnicns 3akiH4eHHs BCTAHOBMEHOrO CTPOKY
po3miweHHsa Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTU 3a GaxaHHsM npea’aBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBi chopmi.

3.7.3. Ticnsa 3akiHYeHHs CTPOKy 3anydeHHs Bknagy 3a geno3ntHuM (owwagHum) ceptudpikatom, NpoLEeHTU Ha Cymy
Bknagy He HapaxoByOTbCS.

3.7.4. TloraweHHa owaaHnx (OenosuTHux) cepTtudikaTiB, WO HOMIHOBaHi y HauioHanbHiM BanoTi, Ta Bunnara
NPOLEHTIB 32 HMMM 34IMCHIOTLCA NWe Yy HauioHanbHin BantoTi. oraweHHs owanHux (4enosuTHux) cepTtudikaTis, LWO
HOMIHOBaHI B iHO3EMHiIlN BanoTi, Ta BUNMaTa NPOLEHTIB 32 HAMU 34INCHIOIOTLCA B iIHO3EMHI BamntoTi, @ 3a MMCbMOBOI 3as1BOHO
KnieHta abo ocobu, ynoBHOBaXXeHOI Ha 34JINCHEHHS L€l onepauii, - y HauioHanbHi BantoTi 3a Kypcom HauioHansHoro 6aHky
YKpaiHu Ha AaTy 3aKiHYeHHsi CTPOKY, L0 3a3HavyeHuin B oLaaHoMy (4eno3uTHOMY) cepTudikarTi.

3.7.5. baHKk 3gificHIOE noraweHHs Aeno3vTHUX (owagHux) cepTudikaTiB Micnsa nepeBipkM X cnpaBxHocTi. [o
noraLleHHs NPUAMatOTLCS TiNbKU OpUriHany A4eno3nTHUX (owaaHux) cepTudikaTis.

3.7.6. TloHOBREHHS NpaB Ha 3arybneHuin 4eno3nTHui (owaaHuin) cepTndikaT 34iNCHIOETLCS Y CY40BOMY MOPSALKY.

3.7.7. Kowtn 3a Bknagom, nigTBepAXeHUM iMeHHMM (owagHuMm) Oeno3vMTHUM  cepTudpikatoM  nignsaralTb
BigLIKoAyBaHHO POHAOM rapaHTyBaHHS BKnagis disnyHux ocib.

3.8. JopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbCca POHOAOM rapaHTyBaHHs BKNagiB isyHMX OCI6 y pO3Mmipi, BU3HAYEHOMY YWHHWUM
3aKOHO4aBCTBOM YKpaiHu.

3.8.2. BaHK 3BinbHAETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
GaHKiBCbKOro BKMagy y Bunagky, siKWO Yy BigNOBIOHOCTI 3 3akOHOA4ABCTBOM YKpaiHu Oyae npoBeLeHO MpUMYCOBE CrUCaHHS
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHU apeluT Ha rpowloBi KowTW Ha BknagHomy paxyHkax B nopsiaky,
nepenbayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

3.8.3. [orosip 6aHKiBCbKOro BKNagy € NPUNUHEHNM:

-y AeHb cnucaHHa cymu Bknagy 3 BknagHoro paxyHky nicris 3akiH4eHHi CTPOKy 3anydyeHHs Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatmeolo baHky y Bunagkax, nepegbadennx umm YOABO;

- Yy [OeHb, KON cyma Ha BkrnagHomy paxyHKy, € MeHLWOK 3a nepeabayeHy YMHHMMW YMOBaMW 3anyyveHHsi
OaHKiBCbKUX BKNaaiB;

-y AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3 iHWUX nigcrtas, 06yMOBMEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU

4.1. Uen posgin BM3Ha4ae nopsaok BiOKPUTTS MOTOYHOrO paxyHKy (dani 3a UMM pO3A4inoM TepMiH «PaxyHok»
BXVBAETbCH B 3HAYEHHI MOTOYHWUWA paxyHOK), NOpPSAOK MpoBedeHHSA onepauin 3a PaxyHkom, nopsgok 3akpuTTsa PaxyHky, a
TaKOX iHWi yMOBM 06CNyroByBaHHs PaxyHky.

4.2. O6cnyroByBaHHA PaxyHKy 34iMCHIOETLCA Ha NiacTasi yknageHoro Mk baHkom Ta KnieHTom BignoBigHOro AoroBopy
6aHkiBCbKOro paxyHky. baHk Bigkpusae KnieHTy PaxyHku Ha nigcTtaBi 3asB npo BiAKPUTTS MOTOYHOrO paxyHky npotsrom 30
OnepauinHux gHis. baHk Hagae KnieHTy nam’aTKy i3 3a3Ha4YeHMN pekBi3uTamMu BIAKPUTOro PaxyHky.

4.3. OcobnuBocTi o6cnyroByBaHHsi PaxyHky, onepauii 3a sSkuMm 3AiMCHIOITLCS 3a gonomorot MnaTikHOT KapTku,
Bu3HadeHi B po3aini 5 YOBO. Jorosip 6aHkiBCbKOro paxyHky cknagaetbcst Tapucwm baxky ta YOBO.

4.4. TMopsapok BiaKpUTTA PaxyHKy (MOTOYHOro)

4.4.1. baHk BigkpuBae KnieHTy PaxyHOK Onisi onepaui 3 rpoloBMMM KOLITamu y BanwoTi(ax), Wwo 3asHadveHa(i) y
3agBi(ax) Npo BIAKPUTTA MOTOYHOrO paxyHKy i 34iACHIOE 1oro(ix) o6CnyroByBaHHS 3ridHO 3 HOPMAaTMBHO-MPaABOBMMU aKTamu
HBY, iHWKMMK akTaMm1 3akOHOAABCTBA YKpaiHW.

4.4.2. 3rigHO 3 BMMOramu fito4oro 3akoHoAaBcTBa YKpaiHu Ansi 3apaxyBaHHS BUKITIOYHO 3apo6iTHOI nnaTtu, cTunexaii,
neHcii, couianbHoi gonomoru Ta iHWKUX, nepeabaYyeHnx 3akoHOO4ABCTBOM, couianbHUX BUMNaT disnyHii ocobi BiakpuBaeETbCS
OKpeMUI NOTOYHMI paxyHOK abo BUKOPUCTOBYETLCS BXE BIAKPUTUIA ANS UMX Linen paxyHok (gani y ubomy po3ainy - Okpemun
paxyHoK).

4.4.3. Y pasi HagxookeHHs Ha Okpemuii paxyHoOK KnieHTa kowTiB, WO He BiAnoBigatoTb pexumy OKpemoro paxyHky,
BaHk mae npaBo, 3rigHO 3 BUMOramu [il04oro 3akoHo4aBCTBa, BHYTPILLHBbOOAHKIBCLKMX NpoLueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BIiOMOBMTU B iX 3apaxyBaHHi Ta NOBEPHYTW iX BignpaBHUKY, Npu LUboMy, BaHK 3BiNbHSAETLCA Big Oyab-AKoOi
Bi4NOBIAANbHOCTI 3a He 3apaxyBaHHsi Ha OkpeMuin paxyHok KrieHTa uux KowTiB;

4.4.3.2. 3miHuTM ctaTyc OKPEMOro paxyHKy Ha 3BMYaHURA, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHodaBcTBa YKpaiHu y
NOTOYHOMY MicsLi Yy MOAanbLIOMy HapaxoByBaTW Ta crnfadyBaTv A0 OmKeTy cymy noaaTtky, HapaxOBaHOro 3a CTaBKOHo,
BM3Ha4veHot [logatkoBuM Kogekcom i3 3aranbHOi CymMU MPOLEHTIB, HapaxoBaHUX 3a NoAaTKOBWM (3BiTHWMM) Micsilb Ha Cymy
KOLLTIB Ha TakoMy PaxyHky.

4.5. Topsapok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHkom
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4.5.1. KnieHT po3nopsmpKkaeTbCs KoWTaMu Ha PaxyHKy 3 ypaxyBaHHAM pexuMy (yHKLioHyBaHHA PaxyHKy BignosigHO
00 BMMOr [il040Oro 3aKOHOAABCTBA YKpaiHM i HOpMaTMBHO-MpaBoBUX akTiB HBY y Mexax 3anuiwiky KowTiB Ha PaxyHky 3a
BMAaMN BanioT.

4.5.2. 3a PaxyHKOM 3[iiCHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAacOBMX OMepauii, WO He MnoB'a3aHi i3 34iNCHEHHS M
NiANPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB LOrOBOpY GaHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTn BaHk npo cBi cTaTyc i3nyHoi ocobu - nignpuemus abo ocobw, sika npoBaguTb
HesanexHy npodeciviHy AisnbHICTb, Ta HagaTM AOKYMEHTW, LWO NiTBEPAXYIOTb B3ATTS MOro Ha obnik y TakMx opraHax He
nigHiwe Hix Yepes 3 (Tpu) OnepauinHmx AHA nicns AHA HAByTTa Takoro cTaTtycy.

4.5.4. 3a po3paxyHkoBO-kacoBe obcrnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyru, Wwo HagawTbcs bankom KnieHTy 3a
[oroBopomM 6aHKIBCbKOro paxyHky, baHk HapaxoBye KOMICii Ta iHWi nnaTyu y nopsagky i poamipax, nepegbaveHux Tapudamu
BaHky, girounMmn Ha faTy 3fincHeHHs onepadii 3a PaxyHkoMm.

4.6. NMopspok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHSA PaxyHKy MOXe 3[ifiCHIOBaTUCS y rOTiBKOBIN hopMi Ta 6e3roTiBKoOBIN opMi 3 AoAepKaHHAM BUMOT
YMHHOrO 3aKoHoAaBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHa Ha PaxyHok KnieHTa rpolwoBuMx KowTiB 6e3roTiBKOBUM LUNSXOM 3AIMCHIOETLCA Ha MigcTaBi
€NEeKTPOHHMX PO3paxyHKOBMX OOKYMEHTIB, WO HaaxoaaTb A0 baHky npotarom OnepauinHoro AHs, y AeHb iX OTPUMaHHS, SKLO
nif 4ac nNpoBeAeHHs KOHTPOMO 3a PEKBi3UTaMWM PO3PaxyHKOBUX [OKYMEHTIB He BUSIBNEHO PO3BiKHOCTEN 3 peksiautamu
PaxyHky KnieHTa Ta He BignoBigHIiCTb BMMOraM YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, Ta AaTa HaaXOMKeHHS KowTiB 36iraeTbcs 3
[aTolo BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHA ATy BanioTyBaHHS, WO 3a3HayeHa y po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnsie KnieHTa npo X HagxXxo[xeHHs Ta [aTy BanoTyBaHHs TernedoHoMm, 3a OCHOBHUM
Homepom/[oaaTtkoBMM HOMepoM TernedoHy, He ni3Hiwe HactynHoro OnepauifnHOro OHSA 3 OHA HaAXOMXKEHHSA KOowTiB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y AeHb HacTaHHA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNAacCHNKOM sIKOro € KnieHT-Hepe3naeHT, KOLTIB Y HauioHanbHin abo iHO3eMHin
BantoTi, 40 baHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeabayvyeHi YHHUM 3aKOHOO4ABCTBOM YKpaiHW y TOMY 4uchi Ti, WO
NiATBEPAXYIOTb [Xepena MOXOMKEeHHs roTiBkoBMX KowTiB. Ha PaxyHku, BnacHukamu sikux € KnieHTu-HepesnaeHTw,
3apaxyBaHHs KOLUTIB Bi i3nYHMX OCib-pe3naeHTiB y roTiBKOBIA Ta/abo 6e3roTiBKoBIN hopMax 34INCHIOETBCA 3 ypaxyBaHHAM
obmexeHb BCTaHOBINEHUX HOPMaTUBHO-NpaBnMu aktamu HBY.

4.6.4. 3 PaxyHKy @i3andHOi ocobu - peamaeHTa 3abOpOHAETECA NepepaxyBaHHS KOLITIB Ha Oyab-sKi paxyHKU gi3nyHMX
ocCib-Hepes3naeHTiB, KpiM paxyHKiB Hepe3ndeHTIB-iHBeCTOpiB Ta iHWWX BuUMagkax BCTaHOBMNEHMX HOPMaTMBHO-MPaBOBUMMMU
aktamun HBY.

4.6.5. Bupaya roTiBKOBMX KOLUTIB Y Kaci baHky NpoBOAMTLCA Yy MeXax 3amnuLLKy KOLWTIB Ha paxyHKy Ta 3 AOAepXaHHSAM
BMMOT YMHHOTO 3aKoHOAABCTBa YKpaiHW. Y BMNaaKy HeobxigHOCTI oTpumaHHs cymu, Wwo nepesultye 5 000 rpyBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCA He Ni3Hille Hix 3a 5 (N'ATb) GaHKIBCbKMX AHIB nicna HagaHHs KnieHtom go Badky BignosigHoro
3aMOBIEHHS HA OTPUMAaHHSI roTiBKM. KrnieHT mae MOXnuMBICTb 3aMOBUTU HEOOXiAHY CyMy FOTIBKM Ha MeBHy AaTy, 3asganerigb
3BEpHYBLUMCb O0 BiaaineHHs baHky, Ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHKy KnieHTa y HauioHanbHi BanioTi 3@ po3paxyHKOBUM JOKYMEHTOM, NPUNHATUM BaHkom
npotarom OnepaduinHoro vacy, baHk 3aiiCHIOE Y AeHb HAOXOOXKEHHSI PO3PaxyHKOBOrO OOKYMEHTa. Y BMNaaKy HaaXOMXKEHHS
po3paxyHKoBOro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpowwosi kowTn KnieHTa He nisHile HacTynHoro
OnepauinHoro gHsi.

4.6.7. Tepekas KOLITIB B iHO3EMHIii BantoTi 3AiINCHIOETLCA HE Mi3Hille HacTynmHOro pobo4oro AHSA Micns OTPMMaHHS Bif,
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha niaTBepaXeHHs NPUNHATTA OO BUKOHAHHS PO3paxyHKOBOro AOKyMeHTa npauiBHuk BaHky noseptae KnieHTy
OpYrui ek3emMnnsip po3paxyHKOBOro AIOKYMEHTa, 3 MPOCTaBNEHNM Ha HbOMY MiANMCOM Ta BigOUTKOM nevatku (Lutamny).

4.6.9. KnieHT gopyyae, a baHk mMae npaBo y NopsaKy AOroBipHOrO CNMCaHHA cnucyBaTu 3 PaxyHKy Ha KOpucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BusHadeHux Tapudamum.

4.6.10.KowicinHa BuHaropoga 3a onepauigmu 3a PaxyHKoM cnnadvyetbest KnieHTamm BUKITIOYHO y TPUBHAX HE3anexHo
Big TOro, y Sk BantoTi Bigkputui PaxyHok KnieHTta. [Ins cnnaTu KOMICIHOI BMHaropoam 3a onepaudigmy 3a PaxyHkom, Lo
BiOKPUTWI B iIHO3EMHII BantoTi, 3 PaxyHKy CnMCYyIOTbCSA KOLUTU B iHO3EMHIl BamtoTi Ta 34iNCHI0ETLCS iX Nnpogax Ha MBPY y cymi,
Lo noTpibHa Anst cnnaTy KOMICIHOI BUHAropoau.

4.6.11.Akwo ue nepenbdbaveHo Tapudamu, Ha 3anuLLoK kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3mipi BuM3HayeHoMmy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbcs Ha PaxyHok KnieHTa LWOMICAYHO B OCTaHHIn
OnepauinHui geHb micausd. MNpu po3paxyHKy NpoLeHTIB NMpUIMaeETbCs pakTUYHa KinbKiCTb OHIB y MicAUi Ta poky (dakTt/dakT), a
TakoX y OeHb, WO nepeaye OHO 3akputTa PaxyHKy — 3a nepiog 3 AaTv OCTaHHLOrO HapaxyBaHHS MPOLEHTIB A0 AHSA, Lo
nepeaye OH0 3aKpUTTa PaxyHky.

4.7. HapaxyBaHHS1 NpPOLIEHTIB

4.7.1. baHKk HapaxoBye Ta Chnadye MNPOLEHTU Ha 3aluLKM KOWTIB, WO 3HAXoOATbCA Ha PaxyHKy, SKWo ue
nepenbayeHo ymoBamu BiANoBiAHOI BaHkiBCbKOi nocnyru, y po3mipax, BU3Ha4YeHux BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHSl Ta cnnaTta NpPOLUEHTIB Ha 3anuLLKM KOLUTIB, WO 3HaXoaAaTbCs Ha PaxyHKy, 34iMCHI0ETbCA He piglle
O[HOro pasy Ha Micsub, NpY UbOMY NPU PO3paxyHKy NPOLEHTIB NPUAMAETbCS (PaKTMYHA KiMbKiCTb OHIB Y MicsALi Ta poKy
(dpakT/cpakT).

4.7.3. TlpoueHTN Ha 3anuuwok 3a PaxyHKOM HapaxOBYKOTbCS 3 OHA HAOXOMKEHHSA KowTiB Ha PaxyHoK, 4O OHSA, Wo
nepenye AHIO 3HATTA rPOLIOBMX KOWTIB. Ba3o ans HapaxyBaHHSA MpoUEHTIB € abo akTuyHui 3anuwok 3a PaxyHkom abo
MiHIManbHWIA 3anuWok 3a PaxyHKoM 3a po3paxyHKOBWMIA MicsLb BIiAMOBIAHO A0 YMOB HafaHHsA baHkiBcbkoi nocnyru Ta Tapudis
BaHky.

4.7.4. Cyma HapaxoBaHMX MPOLEHTIB Ha 3anuLIOK KOLTIB HAa PaxyHKy crnnayyeTbCcsl B OCTaHHin OnepauiiHuin geHb
Mmicaus.

4.7.5. Axwo ue nepeabaveHo BUMOraMm Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaT NnogaTkOBUM areHToMm
oao cnnatu Ao 6roaxeTy Cymm nogaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HAYeHOH [ogaTkoBUM KOAEKCOM, i3 3aranbHoi Cymu
NPOLIEHTIB, HApaxoBaHUX 3a NOOATKOBUIA (3BITHWUI) MiCSLIb HA CYMW KOLLTIB, pO3MilLleHNX Ha PaxyHkax.

4.8. Mopspok 3akpuTTa PaxyHKy

4.8.1. PaxyHok Moxe ByTu 3aKpuUTUiA:
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- y 38’43Ky 3 nogadeto KnieHtom Ao BaHky 3asBu Npo 3aKpUTTA NOTOYHOrO PaxyHKy;

- Ha nigcTasi BigNoBigHOMo pilleHHs cyay;

- y pasi cMepTi BlacHUKa paxyHKy - Ha nigcTasi CBigouTBa Npo CMepThb;

- 3 iHWMX nigcTae, nepeadadYeHnx YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta YBO;

- 3a iHiuiaTmBo BaHky, AKWo onepauil 3a UMM PaxyHKOM He 3[iNCHIOITLCA MPOTAroM TPbOX POKIB NoOCninb i Ha

LboMy PaxyHKy BiACYTHIl 3anuLLIOK KOLUTIB;

- 3a iHiuiaTmBoto baHky, y Bunagkax BusHadvenux n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLLOK KOLUITIB HAa HbOMY MOXe ByTn BUAaHWI roTiBkoto abo nepepaxoBaHuii baHkom Ha
iHWWIA, BU3Ha4YeHUn KnieHToM paxyHOK.

4.8.3. Axwo npotaromM 3 (TPbOX) pPOKiB MNOCMiNb He 34iNCHIOBANMChL onepaldii 3a PaxyHKoM, 3a BUKITIOYEHHAM onepawin 3i
cnnatm baHKOM NpoOLUEeHTIB Ha 3anuvliky KowTiB Ha PaxyHKy, y Bunagky ix HasiBHOCTi, BbaHk 3anuwae 3a cobow npaBo
BigMOBUTM B 06GcCnyroByBaHHi PaxyHky Ta 3akputu #oro. pu ubOMy 3amuLIOK KOWTIB Ha PaxyHKy nepepaxoByeTbCHA Ha
BigNOBIOHMI BaHKIBCbKMI paxyHOK, Ha SIKOMy OOMIKOBYIOTbCS Taki KOLITK 3a HeAilounMy paxyHkamu, Ta 36epiraetbCst Ha HbOMY
[0 MOMEHTY 3BepHeHHsA KnieHTa Ao baHky 3 MeTO po3nopsamiKeHHS LIMMUN KOLLUTaMMU.

4.8.4. Ha 3anuwok kowrTis, Wo 6ynu nepepaxoBaHi Ha paxyHOK Ans o6niky KOWTIB 3a HeailnyuMmn paxyHkamu,
NPOLEHTN HE HapPaxOoBYIOTLCS.

4.8.5. Y pasi oTpumaHHA BaHKOM 3asBM NpO 3aKPUTTA MOTOYHOIO paxyHKy BaHk 3giicHioe 3aBepluansHi onepadii 3a
PaxyHKkOM (3 BMKOHaHHSA MMaThKHUX BMMOP Ha MPUMYCOBE CMMCAHHSA KOLUTIB, BUMMATW KOLUTIB TOTIBKOK, MNepepaxyBaHHs
3anuLLKy KOLUTIB Ha MiAcTaBi MnaThKHOro JOPYYEHHS Ha iHWMI paxyHok KnieHTa, 3a3HayeHuin y 3asiBi TOLLO).

4.8.6. Oatoro 3akpuTTa PaxyHKy BBakaeTbCA HacTynHuin OnepauiiHuii OeHb 3a AHeM Bunnartu/nepepaxyBaHHS
3anuwiKy KowTiB 3 PaxyHKy. AKWO Ha gaTy NPURHATTSA 3asBU NPO 3aKpUTTS MOTOYHOrO paxyHKy Ha PaxyHky KrnieHTa Hemae
3anuwKy kowTiB Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asBa nofgaHa B OnepauiiHnii Yac, To 4aTol 3aKpUTTa AaHOro PaxyHky
€ [ieHb oTpuMaHHa baHkom uiei 3aaBu. KnieHT moxe 3BepHyTuca 0o BiggineHHs BaHky Ana oTpyMaHHsA SOBIOKM NPO 3aKpUTTA
PaxyHky.

4.8.7. CropoHu norogunucs, wo baHk mae npaBo posipBaTy JOroBip 6aHKIBCbKOro paxyHKy Ta 3akputu PaxyHok 6e3
OTprMaHHs Bia KnieHTa 3asiB NPO 3aKpUTTA NOTOYHOIO paxyHKy TakoX y HAaCTYMHUX BUNagKax:

- BuNagkax, nepenbavyeHux 3aKOHOOABCTBOM, LLO PErynioe BiAHOCUHM Yy cdhepi 3anobiraHHa Ta npoTtuaii neranisaii
(BiZMMBaHHIO) 4OX0AIB, OAEPXAHUX 3MOYNHHUM LUNAXOM, (DiHAHCYBaHHIO TEPOPM3MY Ta (PiHaHCYBaHHIO PO3MOBCIOMXKEHHS
36poi MacoBOro 3HWLLEHHSA, B TOMY YuChli (ane He BUKIIOYHO) y BUNagkax, nepenbavennx cratreto 10 3akoHy YkpaiHu
«Mpo 3anobiraHHa Ta NpoTMAi neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXaHWX 3MOYMHHMM LUNAXOM, (DiHAHCYBaHHIO
TepopuamMy Ta piHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MacoBOro 3HULWEHHA» Ta ctaTtTero 64 3akoHy YkpaiHu «[po 6aHku
i BaHKIBCbKY AiSnbHICTb», Ta nonepegxae KnieHta npo 3akputta PaxyHka y nopsiaky, BusHaveHomy n. 2.7.4 ypsoro YABO;
-y BMNagKy HeBukoHaHHA KnieHTOM cBOiX 3000B'A3aHb nepen baHkom Ta/abo HOpPMAaTMBHO-NPaBOBWMX aKTiB
HaujioHanbHoro 6aHky Ykpainu;

- SIKLIO NMPOTSIrOM POKY 3 AaTh BiOKPUTTA NMOTOYHOro paxyHka abo 3 JaTv ocTaHHbOi onepalii 3a PaxyHkom KnieHTta He
npoBOAUNMCH onepadii, okpiM TUX, LWo Oynu iHiuiioBaHi BaHkowm;

-y BUMNAAKy BiAMOBUW KOHTPOJIOIOYOrO OpraHa, 10 SKOro HaAcunaeTbes iHpopmalisi Npo BIOKPUTTSA paxyHKy, Y B3siTTi Ha
06nik noTo4Horo paxyHka isnyHoi ocobu, sika 3apeecTpoBaHa K nignpuemMeLb Y camo3arHsiTa 0coba;

-y BMNaaky BiagmMoBwu baHKy y Buaadi KpeauTy, KO paxyHOK Oyro BiAKpUTO ANs 3apaxyBaHHA KPeAMTHUX KOLLTIB.

4.8.8. MNigctaBamn ansa posipBaHHA [oroBopy MNOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX nMCbMOBa
AomMoBneHicTb CTOpIH i iHWi yMOBM NpUNUHEHHS 3060B’A3aHb, NepeadaYvyeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEI':’ALI,I'I' 3A AKUMU MOXKYTb 30IMNCHIOBATUCA 3
BUKOPUCTAHHAM MINATIRKHUX KAPTOK, TA 30IMCHEHHA OMNEPALIN 3A LUMU PAXYHKAMU

5.1. Ha notoyHui PaxyHoK, onepauii 3a SKMMWM MOXYTb 3AINCHIOBAaTUCA 3 BUKOPUCTAHHAM [lnaTikHOI KkapTku,
PO3MNOBCIOAXKYIOTECSA YCi NOMOXEHHS!, 3a3HadeHi y po3aini 4 YABO. Y pasi HasBHOCTI NpoTUpi4 MiXk yMOBaMu 00CNyroByBaHHsi
PaxyHKy, onepauii 3a SKMMU MOXYTb 3AiNCHIOBATUCA 3 BUKOPUCTAHHAM [naTikHOI KapTKu, BU3HAYeHUX Y LUbOMY po3fini Ta
nonoxeHHamu po3aginy 4 YABO, no PaxyHky, onepadii 32 SKMMyn MOXyTb 3AiNCHIOBAaTUCH 3 BUKOPUCTaHHAM [naTixkHOI KapTkw,
3aCTOCOBYIOTLCS YMOBM 06CNYroByBaHHSA, BU3Ha4veHi uMm posginom 5 YOBO.

5.2. baHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y ToMy Ynichi 3 BUKOpUcTaHHam MnatixxHoi
KapTK1, Ha NigcTaBi 3asBM NPO BiAKPUTTA MOTOYHOrO pPaxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lMepen yknagaHHam [JoroBopy Mpo BiAKPUTTS MNOTOYHOrO paxyHKy KnieHT o3HanomnoeTbes 3 Tapudamu baHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTku, nepenikoMm HeoOXiAHWX OOKYMEHTIB Ta npaBunamu 6e3nevHOro KOpUCTYBaHHS
nnaTiXxXHMMy KapTkamu, wo mictatecs B YOABO Ta/abo onpuntogHeHi Ha OdiuintHomMy canTi baHky (Bknagka MpusaTHi ocobu /
MnatixkHi kapTkn) Ta y BigaineHHax baHky. baHvk Hagcunae enektpoHHun MIH-koa o MnatikHoi kKapTkn Ha OCHOBHUIA HOMEpP
TenedoHy Ta 3abesnevye 3AiINCHEHHSA pO3paxyHKIB 3a onepauisiMu, MPOBEAEHUMU 3 BUKOPUCTAHHAM [MNaTiXkHOT KapTkn y Mexax
ButpaTHoro nimity.

5.4. KnieHT moOxe iHiujloBaTh BigKpWUTTS AoOaTkoBoro PaxyHKy y BanioTi BigMiHHIN Big BamOTM OCHOBHOIO PaxyHky
WNaxoM noAdaHHa o baHky BignoBigHOI 3asiBM MPO BIiAKPUTTS MOTOYHOrO paxyHKy Ta Bunyck [naTikHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yno BiAKpUTO OCHOBHUIA PaxyHok i BunyLueHo MNnaTixHy KapTKy 0O HbOrO.

5.5. KnieHT moxe iHiuitoBaTn Bunyck [1oaaTkoBOI KapTKM Ik HA CBOE iM'Al, Tak i Ha iM’a iHWOI ocobu B nopsiaky,
nepenbayeHomy ymosamu YOBO.

5.6. Mopsanok po3paxyHKiB Ta NpoBeAeHHsA onepauin 3a PaxyHkom

5.6.1. KopuctyBaHHs MnatixHoto KapTkoto (JoaaTkoBoto MNnaTikHOK KapTKOK) 34iNCHI0ETECA [epxaTenem npoTarom
TepMiHy i aii, Wwo BkasaHu 3 nuuboBoro 6oky MnaTixkHOT KapTkmn (Micaub i pik). Bunyck MnaTikHUX KapToOK Ha HOBWIA TEPMIH
(nepeBunyck) 3aivicHoeTbea BaHkom 3rigHo 3 n. 5.6.25 YBO.

5.6.2. PexuM yHKUiOHYBaHHA PaxyHKy Ta BWKOPUCTaHHA [naTikHUX KapTOK perynoeTbcs HOpMamMy YMHHOrO
3akoHogaBscTBa YkpaiHu, umm YOBO Ta npasunamu lMnatikHoi cuctemu. KowTtu 3 [OTOYHOrO paxyHKy 3 BUKOPUCTaHHSIM
MnaTiXHOT KapTKM He MOXyTb OyTu BuMKOpuUCTaHi 3a gonomoroto MNnaTtikHoi KapTkn onst 34iiCHEHHS1 iHO3eMHMX iHBECTULi B
YkpaiHy.
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5.6.3. O6cnyroByBaHHsi PaxyHky Ta onepauin [epxartenie nposogutbcss BaHkom 3a peGetoBoto Ta AebeToBo-
KpeanTHoto cxemoto. [lebeTHa cxema nepenbavae 3aivicHeHHs1 [epxatenem Onepadiit 3 BUKOpUCTaHHAM [naTikHOT KapTku y
MeXax 3anuLLKy BracHuMx kowTiB Ha PaxyHKy. Y pasi BctaHoBneHHs bankom Knienty OBepgpadty/KpeanTHoi niHii (sxkwo ue
nepenbayeHo ymoBamu HagaHHA BaHKiBCbKOI MOCryru), 3acTOCOBYETbCA KpeauTHa nnaTtikHa cxema, Nif Yac 3acToCyBaHHS
akoi [epxatenb 3gincHioe Onepadii 3 BUKOpUCTaHHAM [naTikHOI KapTKM y MeXax BnacHux KowTiB Ha PaxyHky, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.6.4. BukopuctaHHsa NnaTixHOi KapTkn 3 METOlo, WO He BiANOBiAaE YMHHOMY 3aKOHOAaBCTBY YKpaiHu, y TOMy yuchi 3
MEeTO 3AINCHEHHSA NIONPUEMHULBKOI AIANbHOCTI, @ TaKoX OnfaTh BapTOCTi ToBapiB abo nocnyr, o6ir akMx 3a60POHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHu, 3abopoHseTbed. Y Bunagky BusBneHHs BaHkom akTy BukopucTaHHs [MnaTikHOi KapTku Ans
30JiACHEHHS A, WO MalTb 03HaKM MPOTUNpaBHUX, baHk 3anuwae 3a cobo npaBo HagaHHs iHPOPMAaLi Y NPaBOOXOPOHHI
Ta/abo iHLWi yNOBHOBaXXeHi AepXXaBHi OpraHu 3rigHO 3 BCTAHOBMIEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHN MOPSAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta lNnaTikHOT KapTkn/kapToK Ta 3a iHwWi nocnyru, Wwo HagatTecs baHkom KnieHTty 3a
uum [oroBopom npo HagaHHs MNnaTtikHoi KapTku, baHk HapaxoBye KOMICIi Ta iHWIi nnaTn y nopsiaKy i po3mipax, nepeadavyeHmx
Tapudbamu BaHky, gitounmn Ha faTy 34iMCHEHHS onepadii 3a PaxyHkoMm. BaHk mae npaBo BHOCUTW 3MiHu Ao Tapudis baHky,
npo wWo nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigknioyeHHss KnieHTa go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, WO HagawTbcsa baHkom opgHovacHo 3
obcnyroByBaHHaM [MnaTikHOI, 3AIMCHIOETECA BIANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHsa KnieHTa 3miHUTM ymoBM obcnyroByBaHHsl PaxyHKy, SKLIO Taka MOXNUBICTb nepepbadeHa
BigNOBIAHMM yMoBamMu HagaHHst 6aHkiBcbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs baHnky ge BigkpuTto PaxyHok abo go
KoHTtakT LieHTpy.

5.6.8. lMnartixHi kapTkm € BnacHicTio baHky, BunyckalTbca Ha iM'a Oepxatens i He MoxyTb OyTv nepepaHi iHWNM

ocobam.
MnaTixHa KapTka nepegaetbcs [epxaTtento 3a 3BepHeHHAM [lepxartensa npotarom 3 (TPbOX) MicALUIB 3 AaTW NOAaHHSA 3asBu
npo BIAKPUTTS MOTOYHOTO paxyHKy Ta Bunyck [naTtixHoi kpaTkum abo 3asBum npo Bunycky lnaTtikHOi KapTku 3a yMOBM
060B’sa3k0BOro npea’siBneHHs JepxaTtenem nacnopTy, abo iHWOro AOKyMEHTY, WO noceigdye noro ocoby. Akwo Oepxatenb
NPOTAroM 3a3Ha4eHoro B LibOMY MYHKTI CTPOKY, He oTpuMaB lNMnatixkHy kapTKy, baHk Mae npaBo i 3HULLMTK, NPY LIbOMY, KOMICIs
(3a HasiBHOCTI) 3a BuNyck (nepesunyck) MnaTiXHOT KapTKn He NOBEepTaETLCS.

5.6.9. KapTka nepepaetbca [epxaTeno B HeakTUBHOMY CTaHi. AKTMBAUIA KapTKM 3AINCHIOETbCA 3a 3BEPHEHHSM
Oepxatens o Kontakt LieHTpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomari baHky.

5.6.10.Jepxateni BMKOpUCTOBYIOTb [naTixkHi KapTkn y Mexax ButpartHoro nimity, sk 3acié gns iHidiauii HacTynHux
onepadwin:

- 3paincHeHHA 6e3roTiBKOBMX PO3paxyHKiB 3a ToBapw (nocnyru), y TOMy u4uchi B |HTepHeT marasumHax, sKkwo ue

nepegbayeHo BigNoOBIgHOK TOpriBenbHOK abo CepBiCHO YCTaHOBOL;

- nepekas KowTiB;

- ofepxaHHsi roTiBkM y Kacax baHkiB Ta 4epe3 GaHkomaTu, WO BUAAKTb KOWTU 3a AaHum Tunom KapTtku, sk Ha

TepuTopii YKpaiHu Tak i 3a kopoHOM (y kacax baHky — B ykpaiHCbkux rpyBHsax abo y BantoTi PaxyHky; y 6aHkomaTax
BaHky — B ykpaiHCbKUX rpuBHAX abo y BantoTi PaxyHky (3a HasiBHOCTI TEXHIYHOI MOXIUBOCTI); y 6aHKOMaTax Ta kacax
iHLWIMX (hiHAHCOBMX OpraHi3aLin — nuile B yKpaiHCbKUX rpUBHSX; y GaHKkoMaTax Ta kacax hiHaHCOBUX opraHisauin 3a
Mexamu YKpaiHu — y BantoTi KpaiHy nepebyBaHHs Ta/abo y BantoTi, WO JO3BOMEHA MiCLIEBMM 3aKOHOLABCTBOM).
5.6.11.Mig yac 3gincHeHHA OepxatenemM onepadin i3 3HATTS rOTIBKOBUX KOLUTIB 3a JONOMOrot MNnaTikHOT KapTKu y Kaci
BaHky Ta iHWMX GaHKiB, Kacup Mae npaBO BUMaratu npen’siBNEeHHs AOKYMEHTy, Lo noceigvye ocoby - nacnopty abo
OOKYMEHTY, LLIO AOro 3aMiHIoE.

5.6.12.B okpemux Bunagkax, y pasi BigcyTHocTi [naTikHOi KapTku, Ha nigctasi nucbMoBoi 3asBu KnieHTa Ta
npoBefeHHs HanexHol igeHTudikauii KnieHta, baHk Bugae Yepes Kacy roTiBKOBI KOLITW y Mexax cymu ButpaTHoro nimity Ha
PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo 3 Tapudamu, LWo AitoTb Ha AeHb 34iNCHEHHS onepaLii.

5.6.13.Bugaya roTiBKOBUX KOLUTIB Y Kaci baHky npoBOAMTBLCA Y MeXax 3anuLuKy roTiBKM Ha paxyHKy Ta 3 AoAepXKaHHSAM
BVMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHW. Y BUNagKy HeobxiaHOCTi OTpuMaHHs cymu, wo nepesuwye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepawis NpoBOANTLCS He Ni3Hile HixX 3a 5 (N'ATb) onepauiHux AHiB nicna HagaHHs JepxaTtenem oo baHky BignosigHoro
3aMOBIIEHHSA HA OTPMMaHHS FOTIBKMU.

5.6.14.TlonoBHeHHs1 PaxyHKy 30iNCHIOETLCS LUNSAXOM:

- BHECEeHHS roTiBKOBWX KOLUTIB Yy Kaci baHky;

- BHECEeHHS roTiBKOBMX KOLUTIB Yepes NnaTikHWUN TepMiHan BaHky;

- 6e3roTiBKOBOro nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 iHWMX paxyHKiB KnieHTa, y TOMy 4Mcni 3 paxyHkKiB, BiKpUTUX B

iHWKNX BaHKax;

- 0e3sroTiBKOBOro nepepaxyBaHHS rPOLLIOBUX KOLUTIB iHLWMX (PisMYHMX Ta IopuanM4HnX ocib y nopsiaKy, BCTaHOBMEHOMY

YMHHMM 3aKOHOAABCTBOM YKpaiHW, 3a YMOBW BWKOPUCTaHHA TPOLLOBUX KOLWITIB Ha PaxyHKy y BignmoBigHOCTI OO
PEeXMMY MOro BUKOPUCTAHHS, 0GYMOBMNEHOrO HOPMAaTUBHO-NPABOBUMY akTamy HauioHanbHoro 6aHky YkpaiHu.
[Mpu nonoBHeHHi PaxyHKy Yyepes nnaTixxHuiA TepMiHar, Lo NigTpMMye Taky YHKL0, BUKOPUCTOBYETLCA Tinbkvu KapTtka
abo 1i pekBisnTK.

BaHk 3apaxoBye Kol T Ha PaxyHoK He ni3Hilwe HacTynHoro OnepaLiiHoro AHa 3 Aatu oTpumaHHs ix baHkom 3a ymoBu
NpaBUIbHONO 3a3Ha4YeHHs1 PEeKBI3WUTIB OdepXxyBaya Ta 3 YypaxyBaHHSAM pexuMmy @yHKUioHyBaHHS PaxyHky. Y pasi
HeBI4NOBIAHOCTI PEKBI3NTIB Ta/abo Npu3HaYeHHs NnaTexy, Npu HaaXOOXKEHHi rpoLoBUX KoWTiB HAa PaxyHok, BaHk 3apaxoBye
rPOLLOBI KOLUTU Ha paxyHOK «KpeauToBi cymMu A0 3'sicyBaHHSI» Ta HafCWUMae 3a 3BOPOTHMMU PEKBisUTamMy nnatexy 3anuT Ans
3'ACYBaHHS Ta YTOYHEHHA NMPU3HAYEHHS nnaTexy. FAKLWO NPOTAroM TpbOX OHIB 3 AHS HaACWITaHHSA 3anuTy yTOYHEHa BiAMOBidb
He ofepXaHa, KOLTN NoBepTalnTbCs 3a 3BOPOTHUMW pekBiduTamMu nraTtexy. Y pasi HaOXOOKEeHHS KOLUTIB, nepepaxoBaHUX y
6e3roTiBKOBOMY NMOPSIAKY Y BantoTi, WO BiAPI3HAETLCA Big BantoTM PaxyHky, BaHk noBepTae KowTn y 6aHK-BianpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok isauyHoi 0cobu - HepeanaeHTa, KOLTIB Y HauioHanbHii abo iHo3eMHi BantoTi, Ao BaHky
NOBMHHI HafaBaTUCb AOKYMEHTMW, L0 NiATBEPOXKYHTb AXepena MOXOMKEeHHs umx kowTiB. Ha Taki PaxyHku KnieHTiB-
HepesnaeHTiB, 3ab0POHAETLCA 3apaxyBaHHs KOLUTIB Bif hisnyHux ocib-peanaeHTiB y roTiBkoBil Ta\abo 6e3roTiBkoBin dhopmax.

5.6.15.Mpwn 3piicHeHHi onepauii 3a KopaoHOM abo po3paxyHKy y Mepexi IHTEpHET Ha 3akopAOHHMX canTax,
BiOyBaeTbCA NepepaxyHoOK Cymu onepaldii 3a HacTynHUMK NpaBunamu:
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-y MOMEHT 3gilicHeHHs1 onepauii Ha PaxyHky 6nokyeTbcs/3HaxoguTbecs y cTaHi Xong HeobxigHa cyma y BantoTi
PaxyHKy, po3Mip sIKOi BM3HA4YaeTbCs 3 ypaxyBaHHAM Kypcy MiKHapOAHOI mnaTiXkHOI cuctemu kapTku - VISA abo
MasterCard,;

- nicna oTpumaHHs diHaHcoBOi BMMOrKM Big GaHky-ekBavipy (4o 30 OHIB 3 MOMEHTY 3ilicHeHHs onepauii) baHk
30INCHIOE CMUCaHHA CyMM KOLUTIB 3 PaxyHKy, po3Mip SIKOI 3anexuTb Bif CyMu diHaHCOBOT BUMOM Ta Kypcy BaHky
3a onepavuismu npy NpoBeAeHi onepawiin 3a NnaTikKHUMKN KapTkamu.

Y pasi, gKwo BanTa onepawii Bigpi3HsAeTbCA Big BantoTn PaxyHky Ta/abo BanoTu pospaxyHkiB 3 MixHapoaHowo
nnaTixxHoo cuctemoto, To baHk (3a nigcymkamu obpobneHHs iHpopMmaLii Npo BUKOHAHHA onepadii) 34iNCHIOE nepepaxyHoK
CyMUn BanTU po3paxyHkiB 3 MikHapogHo nnaTkHOK cucTeMoro Yy BamnoTy PaxyHky. [epepaxyHOK 3A4iMCHIOETbCA 3a
BCTaHoBneHum baHkom kypcom Ha gaTy BinobpaxeHHs BaHkom onepadii 3a PaxyHkom, WO MOXe He cniBnagati 3 hakTU4Ho
paroto 3gincHeHHa [epxartenem Onepadii 3 BUKopucTaHHs MNnatikHoi kapTku. PisHnus, WO BUHMKNA, MiXX CyMOI0 onepaii Ha
party i 3pifcHeHHs Ta cymolo onepauii Ha aaty ii BigobpaxeHHst Ha PaxyHKy He mMoxe OyTn npegmeTom npeTeHsii 3 6oky
KnieHTa.

[Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTikHOI KapTku (onepauii y BanioTi, WO BiAPIBHAETLCA Big Banotu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixkHapo4HOW NNaTikXHOK CMCTEMOID, onepalii, Wo 34iACHI0TECS Yepe3 GaHkomMaTn
iHWKX 6aHKiB, TOLLO) MOXYTb MPU3BECTU A0 3MEHLUEHHs po3Mipy BuTtpartHoro nimiTy y pesynbTaTi 3acTocyBaHHA BaHkom
KOMICIl, BU3Ha4eHnx Tapudamu, a Takox iHLWMMUK y4aCcHUKaMu po3paxyHKiB, Yepes ski NpoxoAsaTh BignosigHi onepadwii.

5.6.16.0cobnuBoOCTi KOHBepTaLii BanoTh 3a onepauisiMv 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix oci6.
Y pasi, aKwo 3a PaxyHkom onepaLis 30iNCHIOETLCH 3a KOPAOHOM, 30KpeMa:

- nocnyra abo ToBap HagaeTbca abo Oyane npuabaHa Ha TepuTopii YKpaiHu, ane yepe3 iHO3eMHun OaHk abo
NPOLIECMHIOBUI LEHTP (OnnaTa aBiakBUTKIB, pe3epB roTenis, opeHaa aBTo TOLLO);

abo

- nocnyra HagaeTbCcs 3a KOPAOHOM iHO3eMHMM BaHkom abo hiHaHCOBOK YCTaHOBOW, abo NPOLECUMHIOBAM LIEHTPOM
(wo obenyroBye iHO3eMHMIA GaHkOMaT, MarasmH abo iHTepHET-pecypc), 30Kpema 3 BUKOpUCTaHHaM nocnyrn DCC
(Dynamic Currency Conversion) nig 4ac oTpMMaHHS roTiBKM y GaHKOMaTi Yn Kaci, onnatu ToBapiB Ta mocnyr 3a
KOPOOHOM Yy TOPriBenbHil Mepexi abo Ha iHO3eMHMX IHTEPHET-pecypcax TOLLUO,

TO cyma onepalii, Wwo nosigomneHa KnieHTy nig vac 3giricHeHHs onepadii (Ha ekpaHi 6aHkomaTta, TepmiHana, Ha canTi, SMS-
NOBIJOMIIEHHSIM TOLLIO) MOXeE BiOpi3HATUCA (SIK Y CTOPOHY 36iNbLUEHHS, TaK i Yy CTOPOHY 3MEHLLEHHS) Bi4 CymMu onepalii, Lo
nignarae 6roKyBaHHIO, @ NOTIM CMWCaHHI0. Y TakuMx Bunagkax pakTUyYHWU (iHaHCOBU pPO3paxyHOK 3anexuTb Bi4 BanoTu
PaxyHky, Baniotu po3paxyHky 3 MixHapoaHoto nnatixHoto cuctemoro (VISA abo Master Card) Ta BantoTtu onepadiii.

Ona nnaTikHux kapTok MixHapogHoi nnatikHoi cuctemm VISA BanTa pospaxyHKy 3 MikHapoOHOK NnaTiKHOK
CUCTEMOIO 3anexuTb Big BantoTu onepaklii:

- SKWo onepaduia Bigbynack y Oyab-sikiii BantoTi, OKPiM €BPO, BanioTol po3paxyHky 3 MixHapogHOW nnaTiKHOW

cuctemoto € gonap CLUA;

- SKWo onepadis Bigbynack B €BpO, BantTOK po3paxyHKy 3 MixxHapoaHO NnaTiXKHOK CUCTEMOLO € EBPO.

Ons nnaTixHux kapTok MixHapoaHoi nnatixHoi cuctemum Master Card, BantwoTolo po3spaxyHky 3 MixHapogHoto
nnaTtixxHoto cuctemoto € gonap CLUA, HesanexHo Big BantoTu onepadii.

Kypcn BanoT MikHapoaHoi nnaTikKHOI CMCTEMM BCTaHOBIIOKTLCA camol MibkHapoaHOK MnaTiKHOK CUCTEMOIO Ta
po3milytoTecsi Heto Ha cawnti: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
Master Card - https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT noroaxyeTbCs Ta He 3anepedye, WO Kypcu, po3MilieHi Ha cantax MixHapogHuxX nnaTikHUX CUCTEM, MOXYTb
3MiHIOBATUCSA NPOTArOM AHsSI. 3 MOMEHTY pPO3MilLleHHs1 Takoro Kypcy KnieHT npuiimae Ha cebe yci pyu3unku BiAHOCHO TOrO, LUO
MixHapogHa nnaTikHa cuctemMa 3 MeTok OnokyBaHHsA/mepebyBaHHA Yy cTaHi Xona cymu KowTiB Ha paxyHky KnieHTa
BMKOPUCTOBYE BNacHWUi Kypc 0OMiHy BantoTu onepadwii y BantoTy po3paxyHKy 3 MixkHapoaHOI NnaTiXKHOK CUCTEMOIO.

Kypcu obmiHy Bantotn PaxyHky y BanoTy po3paxyHKy 3 MixHapogHOH NNaTiXHOK CUCTEMOK PO3MILLYETHCA Ha
ogiuinHomy canTi baHky (Kypcu BanoT npu NpoBeAeHHi onepadii 3a NNaTiKHUMKU KapTkamu). 3 MOMEHTY PO3MiLLEeHHS
3a3HayveHux KypciB KnieHT nmoroaxyetbcsa Ta npunmae Ha cebe yCi pusukM 3aCTOCYBaHHsSI TakuMX KypciB, HE 3anepedvye npotu
npoBefeHHA KOoHBepTauii cymy BaniwoTu onepaduii y BantoTy po3paxyHKy 3 MikHapogHO nnaTtikHOK CMCTEMOIO Ta BamnwoTy
PaxyHky. 3a3HayeHui nopsagok NnpoBeaeHHs KOHBepTaLii He Mmoxe ByTn npegmeTom npeTeHsii 4o baHky 3 6oky KnieHTa.
TABNLA KOHBEPTALIII BATIOT:

KoHBepTauis y
ponapwu CLUA / eBpo
3a Kypcom MINC

KoHBepTauis y
BantoTy PaxyHKy 3a
KypcoMm BaHky

Mpuknaa

Bantota PaxyHKy cniBnagae 3 BantoToro
onepadii Ta BanoTor MixkHapogHoi
nnaTixXHoi cnctemm

He 3pincHioeTbeA

He 3pincHioeTbeA

PospaxyHok kapTKoto,
Bigkputoto y USD, y CLLUA (B
USD)

Bantota PaxyHKy BiOpi3HS€ETbCA Big BaniotTu
MixxHapoaHoi nnaTiHOi cuctemun, BantoTa
MixxHapogHOi nnaTiXXHOT cucTemMu Ta BantoTa
onepaLii cnisnagatTb

He 3pincHioeTbeA

PoapaxyHok kapTkoto Visa,
BiOKPUTOIO y PUBHI, y IcnaHii
(y eBpo)

Baniota PaxyHKy He Bigpi3HSETbCS Bif

Po3spaxyHok kapTkoto Visa,

BantoTM MixkHapoaHOi NNaTiXHOT cucTemu, + He 3giiicHioeTbCsA BiAKPUTOIO y gonapax, y
arne BiOpi3HAETLCA Big BantoTy onepadii BenukobpuTtaHii (y doyHTax)
Bantota PaxyHky, Bantota MikHapogHoi

e Po3paxyHok kapTKoto,
NNaTikHOI CMCTEMM Ta BartoTa onepadji + +

BiOPIi3HATLCS OOHa Bifd OQHOT

BiOKPUTOIO y rpuBHI, y Pocii

KnieHT gopyyae baHky 6e3 gogaTkoBoro norogkeHHs 3 KnieHtom 6nokyBaTu Ta cnucyBaTth 3 PaxyHkiB KnieHta kowTn y
po3Mipi NepeBULLIEHHST CyMmu, Lo Gyrna 3a3HavyeHa Ha ekpaHi 6aHkomarta, TepMiHana, Ha canTi, y SMS-noBigoMneHHi Towo. Y
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pasi sKkwo cyma, wo byna 3abnokoBaHa nig 4ac 3giicHeHHs onepauii KnieHTom, nepesullye cymy onepadii, WO nignsrae
cnucaHH, baHk po3bnokoBye Taky pi3HULIO Ha BignoBiaHoMy PaxyHky KrieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHpopmauilo, HagaHy KnieHTy cTOpoHHiIMKM GaHkamu, hiHaHCOBUMMW yCTaHOBaMW,
mMarasvHamu Ta iHTepHeT-pecypcaMu LWOAO0 KiHUEeBOI CyMu onepauii Ta BigMNOBIAHOCTI MK CYMO, BKa3aHOK Ha 4Yeky
6aHkomaTa, MarasuHy 4Yu Ha iHTEpHET-pecypci, Ta cymoto wWo byae 3abnokoBaHa i NOTiM cnncaHa 3 PaxyHky.

KnieHT niaTBepaXye Ta MOromKyeTbes, WO MOMY BifOMi yci HeOoOXiAgHi AaHi nmpo ToBap/mocnyry, Woro BapTiCTb, NPO
nopsiaoK BM3HAYeHHs cymu, wWo byae cnucaHa 3 noro PaxyHKy 3a KyniBnio Takoro ToBapy/OTPMMaHHS MNOCAYyrv, a TakoX
niaTBepaxye cBow 06i3HaHICTb i3 BCiMa iHWMMKM BigoMocTamu, nepeabadeHmmun 3akoHoM YkpaiHu «[lpo 3axucT npas
CMoXwuBaYiB», BHACNIAOK YOro He Byae matn npoTn baHky XoOHWUX NpeTeHsin.

Akwo 3a PaxyHkoMm 3gificH0eTbCA onepauia 3 BukopuctaHHsam nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepauii nianarae koHBepTauii y HauioHanbHy BanioTy YKpaiHu y nopsaky, BCTAHOBEHOMY iHO3eMHUM GaHKOM, a OoTpMMaHa
cyma y HauioHanbHiln BantoTi YKpaiHW, y CBOIO 4epry, KOHBEPTYETLCS 3a KypcoM MixHapogHoi nnaTtixHoi cuctemu (VISA abo
Master Card) y BanoTy pospaxyHKy Mix BaHkom Ta MixHapogHOW0 MnaTKHOK CUCTEMOID, MiCMs 4YOro OTpMMaHa cyma
6nokyeTbes | noTiM cnucyeTbes 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4yae, a baHk Mmae npaBo y NOPSAKY AOrOBIPHOrO CNMCaHHS cnucyBaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9 YABO y ctpoku, Ha ymoBax, a Takox y posmipax, BusHadeHnx Tapudamum ta YOBO.

5.6.18. KowmiciiHa BuHaropofa 3a onepauismn 3 BUKOpUcTaHHaM lMnaTikHOT KapTkn cnnavyetbes KnieHTamy BUKIIOYHO Y
rPUBHAX HE3anexHo Big TOro, B SKi BantoTi BiAKpUTUIA paxyHok KnieHTta. [1na cnnaty KOMiCinHOI BUHaropoau 3a onepauismu 3a
PaxyHkoM, LIO BiAKpUTWUIA B iIHO3EMHIN BarntoTi, 3 PaxyHKy CNUCYIOTbCS KOWTK B iIHO3EMHIM BantoTi Ta 34INCHIOETLCA X Npoaax
Ha MBPY.

5.6.19. KnieHT camocTiiHO koHTpome ButpatHui nimMiT  Ta 3000B'A3aHMI  He  JOMyckaTtu  BUMHWUKHEHHS
HecaHkuioHoBaHoro osepapadrty.

5.6.20. MNMpn BUHUKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro oBepgpadTy KnieHT cnnadye bBbanky npoueHTn 3a
KopucTyBaHHA HecaHkuioHoBaHMM oBepapadTom y po3mipi, BcTaHoBrneHoMmy Tapudamm barky. KnieHT 30608’d3aHun
nosepHyTV cymy HecaHkuioHoBaHoro osepapadTy, HE3anexHo Bif MPUYUH NOTO BUHUKHEHHSI, Ta CYyMy HapaxoBaHWX NPOLIEHTIB
npoTtarom 15 kaneHgapHUX OHIB 3 OHSI KOro BUHUKHEHHS. MNoraweHHs 3aboprosaHocTi 3a HecaHkLioHOBaHMM oBepapadTom Ta
HapaxoBaHWX NPOLEHTIB 34iMCHIOETLCSH aBTOMATUYHO Mif Yac HAaOXOOKEHHS rPOLLOBMX KOLLTIB Ha PaxyHoK.

5.6.21. Tapudamu baHky moxe OyTn nepenbavyeHo BCTAHOBMNEHHs He3HWXKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BUNagKy HeobXxigHa 4acTuHa rpoLIOBMX KOLWTIB — cymMa HesHuxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3aKiHYeHHs il [loroBopy npo BiOKPUTTA KapTKOBOrO paxyHKy. HesHwkyBanbHWWA 3anuwok npusHadeHun 3abesneunTtn
po3paxyHku 3 BUKOpUCTaHHaM lMnaTixHoi kapTku. Bantota HesHnxkyBanbHOro 3anuiuky Bignosigae BantoTi PaxyHky.

5.6.22.Tig yac npoBeaeHHsA onepauin 3a 4onomororo MnaTikHOT KapTKu 34iINCHIOETBCA TUMYAcoBe GrTOKYBaHHS KOLUTIB Y
cymi onepauii, komicii baHky Ta iHWKUX cym, nepegbadvenHnx Tapudamm BaHky. Po3bnokyBaHHs LMX KOLUTIB 3AiNCHIOETLCS 3a
YMOBW CnucaHHeA faHoi onepadii 3 PaxyHky. Y pasi, Ko cnmcaHHs kowwTiB 3 PaxyHky He Biabynocsi npotsirom 30 kaneHgapHux
[HIB, Ui KOLIT po36rOKOBYHOTHCS.

5.6.23. baHKk womicsaus, He nisHiwe 10 (mecAaToro) uucna KoXHoro Micsausi, dopmye BUNUCKy 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauisa: pyx KowTiB 3a PaxyHkom 3a pospaxyHkoBuii nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeaye 3BiTHOMY A0 nepenocTaHHboro OnepauiiHoro AHS 3BiTHOrO MicsiLs), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHum osepapadTom, Kpegutom/npoctpodeHum Kpegutom (y pasi iHiuitoBaHHs BaHkom BignoBigHMX 3MmiH) Ta
3miHy posmipy nimity Kpeguty. CdpopmoBaHa Bunucka 3 nignucoMm npaudiBHvka baHky Ta BigbutkOoM nevatku (wtamny)
HapaeTbcss KnieHTy ocobucto nig vac 3BepHeHHst Ao BipaineHns Banky abo 3acobamu Cuctemn FreeBank. Y Bunagky
HeoTpyMMaHHs [lepxatenem BUMUCKW, BiH HECE MOXIMBI PU3NKU A BTPaTW, NOB'A3aHI 3 HEMOXIUBICTIO BiQHOBWUTU CMipHi CyMu 3a
paxyHOK iHLIMX YFEHiB i y4aCHMKIB NNaTiXKHUX CUCTEM.

5.6.24. KnieHT nepeBipsie NpaBUnbHICTb BiooOpaXeHHs y BUMMCL 3a PaxyHKOM ycix onepauivi i y Bunagky Hesroam i3
3anuWKOM KOWTIB Ha PaxyHKy abo iHWMMKM BiAOMOCTSMM, 3a3Ha4YeHVMM Yy BMMNUCLI, NMMCbMOBO noBigomnsie npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKW. SAkwo BaHk y 3asHayeHun TepMiH He OfepXuTb
BiZ4NOBIAHOro NOBIAOMMEHHS Bif [epxaTtens, BANUCKA BBAXAETbCA NiATBEpAXeHO [epxaTtenem.

5.6.25. MepeBunyck MNnaTtixkHoi kapTkn Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepeBunycky natixkHoi kKapTku (y pasi BTpaTW, Kpagbkkm Ta 3 Oyab-akux iHWuX npuynH) KnienT
3anoBHIOE 3asiBy NPO 0OCIyroByBaHHSA KapTKM Ta Cnnayye KOMICiiHy BMHaropoay y BignosigHocTi 4o Tapudis, fitouux Ha gaty
34iNCHEHHA onepadlii.

5.6.25.2. Y npoaoBx OCTaHHbOro Micsusi TepMiHy Aii [naTikHOI KapTku, Ha CBi po3cyad Ta 3a YMOBW HasiBHOCTI Ha
PaxyHKy BignoBigHOI cymun Ans onnaTtu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu, Wo AiloTb Ha MOMEHT 34iNCHeHHs onepaLii,
BaHk Mmoxxe nepesunyctutu MNMnaTixkHy KapTKy Ha HOBUI TepMiH, sKLWO KnieHT nucbmoBo 3a 30 (TpuausaTh) KaneHaapHUx AHiB Ao
3aKiHYEeHHs TepMmiHy ii Aii He noBigomMuB baHk Npo GaxkaHHA NPUNMHUTU BUKOPUCTaHHSA [NaTikHOT kKapTKw.

5.6.25.3. OtpumaHHsa [epxaTenem HOBOI [naTikHOI KapTKU 3AINCHIOETLCA HE Mi3Hille OCTAHHLOro POBOYOro AHs
TPETLOro MiICALS, MOYMHa4YM 3 Micsausa B skomy 6yno odopmneHo MNnatixHy kapTky abo nogaHHsa 3asiBu npo o6cnyroByBaHHS
kapTku. MMig yac oTpumaHHsa HoBoi lMnaTixHOi KapTkn Oepxatens 3060B’A3aHW NoBepHYTU MNnaTikHi kKapTkv, TepMiH Aji AKX
3akiH4YMBCA abo NOBIAOMUTM NPO MPUYUHW HEMOXKITMBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiuitoBaTn 3MmiHy NMIH-koay wnsaxom signpasneHHs SMS-nosigomneHHsa Ao baHky 3 OcHOBHOroO
Homepy TenedpoHy abo 3giicHutu 3miHy MNIH-kogy yepe3 Bankomat BaHky. Y pasi 3miHu lMIH-koay Wnsxom BignpaBneHHs
SMS-nosigomneHHs go baHky 3 OcHOBHOro Homepy TenedoHy, 3a lNnaTtixHumMmn KapTkam 3 din-mogynem, ansa aktmeauii MIH-
KoAy 3a Takoto [natikHot kapTkoto KnieHT mae 3aiicHuTy 6yab-aky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHSA NnpouUeHTIiB

5.6.26.1. baHk HapaxoBye Ta chnnadye MNPOLEHTU Ha 3anuLlKM KOLWTIB, WO 3HaxXOAATbCsa Ha PaxyHky, GKkwo ue
nepenbayeHo ymoBamu BignoBiAHOT BaHKIBCbKOI nocnyru Ta Tuny MnaTtikHoi KapTku, y po3Mipax, BU3HAYeHMX BiAMOBIAHO OO0
Tapuis.

5.6.26.2. HapaxyBaHHA Ta cnnarta NpoLeHTIB Ha 3amnuLLUK/ KOLUTIB, L0 3HaX0AsaTbCSA Ha PaxyHky, y TOMY 4uchi Ha cymy
HesHmkyBansHoro 3anuiiky (y pasi Moro HasiBHOCTI), 3AIMCHIOETLCSA He pidlle OAHOro pasy Ha Micsub, Npu LbOMY Mpu
po3paxyHKy MpOLEHTIB NPUIMAETLCA PakTUYHa KinbKiCTb AHIB y MicsALUi Ta poky (dakT/dakT).

5.6.26.3. TlpoueHTn Ha 3anuwiok 3a PaxyHKOM HapaxoBYylOTbCA 3 HACTYNHOro AHSA 3a AHEeM HAaOXOLXKEHHS! KOLITIB Ha
PaxyHoK, 0 AHS, WO nepenye OHIO0 3HATTH MPOLLIOBMX KOWTiB. Ba3ow Ana HapaxyBaHHSA MPOLEHTIB € abo hakTUYHWI 3anuLLoK
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3a PaxyHkom abo MiHiManbHUiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBMI MicsiLb BignoBigHO A0 YMOB HagaHHs BaHkiBcbkol
nocnyru Ta Tapuais baHky.

5.6.26.4. [lpoueHTn 3a KOpUCTyBaHHSA HecaHKUiOHOBaHUM oBepApadpTOM HapaxoBYHTLCA Ta CMNfadylTbCa Y BanioTi
PaxyHky. Mig 4ac HapaxyBaHHS MpOLEHTIB 3a KOpuCTyBaHHSA HecaHkuioHoBaHMM oOBepapaddTOM BPaxoBYETbCA [AeHb
BUHUKHEHHA Ta HE BPaxXOBYETbCS AeHb NOBEPHEHHA 3a60proBaHOCTi.

5.6.27.0cbopmneHHA [loaaTKOBMX KapToOK

5.6.27.1. KnieHT MOxe Hagatv AocTyn A0 cBoro PaxyHky iHWwuMM ocobam Lwnsxom Bunycky [loaaTKoBUX KapTOK 00
PaxyHky 3a ymoBu, Lo Taka nocnyra nepeabadveHa Tapudamm ta/abo ymoBamn BaHkiBCbKOi nocnyru.

5.6.27.2. [opaTkoBi KapTkuM BunyckatroTbcad baHkom Ha nigcTtasi 3aseu npo Bunyck [naTixkHOi KapTkW, HapgaHoi
KnieHtom. BaHk npoBoanTb igeHTUdIKauilo 0cobun Ha iM’a AKOT 3a 3asiBok BnacHuka PaxyHky BunyckaeTbes [logaTkoBa KapTka,
y NopsaaKy, BU3Ha4YEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

5.6.27.3. BaHk He mae npaBa Bunyckatn [logaTkoBy KapTKy i3uyHin ocobi-pe3naeHTy, AKLWO BNacHMKOM PaxyHKy €
HepesnaeHT, Ta/abo di3nyHi ocobi-Hepe3naeHTy, AKLLO BNacHNKOM PaxyHKy € pe3naeHT.

5.6.27.4. Axwo [dopaTtkoBa kapTka BunyLleHa Ha iM’'s ocobu, aka He € KnieHTom BaHky, B TakoMy Bunagky Oepxatenb
[donaTkoBoi kapTkM HEe MOXe 3MiHIoBaTK onepauiiiui nimiT 3a MNMnaTixkHow kapTkoto i [JogaTkoBow kapTkow. [lepxaTens, akui
He € KnieHTom BaHky, Mae npaBO KOPWUCTYBaHHS KolTamMu Ha PaxyHKy y pamkax niMiTy, BCTaHOBSEHOrO 3rigHO 3 3asBOH
KnieHta. depxaTenb [JoaaTkoBoi kKapTku, Skuin He € KnieHTom BaHky, npu 3BepHeHHi 4o KoHTakT LieHTpy mae npaBo oTpumaTtu
iHopmauito BIQHOCHO 3anuuKky Ha PaxyHKy, OO skoro BunyweHa [logatkoBa kapTka, icTopii ABTOpu3auil BUKMIOYHO 3a
[ooaTkoBOK KapTKOH, OCPOPMIIEHOK Ha MOro iM'A, a TakoX Mae MOXNUMBICTb OrnokyBaHHA [oaaTKoBOI kapTkv y Bunmagky ii
BTpPaTW Y/ BUKPAZEHHSI 32 YMOBM HafaHHs HeobXiaHoi iHpopmauii Ans ogHo3HavHoI ineHTudikauii JogaTkoBoi KapTku Ta il
Hepxatens.

5.6.27.5. KnieHT mae npaso 3BepHyTUca Ao baHky ans Bunycky [logaTKoBOI KapTku, 3a yMOBW, LLO Taka nocnyra
nepenbayeHa Tapudamu Ta/abo ymoBamu BaHkiBCbKOT mocnyru.

5.7. Mopsapok 3a6e3nevyeHHA BaHkom Ta KnieHTom 3axopiB 6Ge3neku nig 4yac kopucTyBaHHA [natikHuMuK
KapTKkamu

5.7.1. Mopapok HagaHHA Ta BUKopucTaHHA MnaTtixHoi kKapTkn OepxaTtenem.

5.7.1.1. MMnartixHa kapTka HagaeTbca OepxaTento BnpodoBx 8 (BocbMu) OnepauinHyX AHIB MiCNs NoAaHHA 3asiBM Npo
o6crnyroByBaHHst KapTky Ta 3aBeplleHHst BaHkom nepeBipku Ta nNigTBEpAXEHHS BiAOMOCTEM, L0 MICTATbCA Y HafaHWX
Oepxatenem OoKyMeHTax, 34iNCHEHHS onnaTy KoMicii, nepenbadveHnx Tapudamu baHky.

5.7.1.2. TnartixHa kapTka, Lo eMiTyeTbCcs (BUNyckaeTbcsl) BaHkom, € noro BnacHicTio. [lepxatenem € gisvdHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. Ctpok Aii MNMnaTtikHoi kapTkM 3a3HadyeHun Ha nuuesomy Goui MNnatixHoi kapTku. [isg
MnaTiXkHOT KapTKM aBTOMATUYHO NPUMUHAETLCA MICNSA 3aKiHYEHHS OCTAHHBOrO AHSI CTPOKY Aii, 3a3Ha4YeHoro Ha nuuesomMy Goui
MnaTiXHOT KapTKN.

5.7.1.3. KnieHT 060B’A3K0BO NoBuWHEH noBepHyTW MnaTixHy kapTky A0 BaHky nicnsa 3akiH4eHHs CTpoky Aii MnaTikHoi
kapTkn abo 3akpuTTa PaxyHky o skoro BunyweHa [natikHa kapTka Ha Bumory baHKy, 3a BUHATKOM BWNagkiB BTpaTu
MnaTixHOoT kKapTkn, Npo wo KnieHT nosigomnse baHk nncbmoBo.

5.7.1.4. 3a 6yab-akmx ymoB KnieHT 3060B’a3aHni Tpumatun y Taemnuui MNiH-kog Ta/abo peksiantn MNnaTikHOI kKapTky 3
METO 3aXUCTy rpOLLIOBMX KOWTIB Ha PaxyHky. Po3ronoweHHs (nosigomnenHs) MIH-kogy TpeTii ocobi posrnsgaetsca baHkom,
AK nopyleHHs ymoB [loroBopy 6aHkiBcbkoro paxyHky Ta YBO. 3a ycima onepauisamu, wo nposefeHi KnieHTom nicna Takoro
posronoLueHHs, baHk He Hece BianoBiganNbHOCTI.

5.7.1.5. 3 meTtoro 36epexeHHs y Taemuuui MNIH-kogy, nicns otpumanHs SMS-nosigomneHHss Ha OCHOBHWIA HOMED i3
3asHayveHum [MIH-kogom, HeobXxigHO MOro 3anam'aTatm Ta BUAanuTW U0 iHopmadito 3 TenedoHy. lMicna otpumanHHs SMS-
nosigomneHHs Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy ymcni i nig 4ac 3minn MNIH-koay 3a gonomoroto OCHOBHOTO
HoMepy TenedoHy WNsSxom BignpasneHHs SMS-noeigomneHHs Ao baHky) pekomeHaoyeTbes 3aiicHuTn 3miny [IH-kogy Ha
HaxaHe 3Ha4yeHHs1 y byab-sikomy 6aHkomari baHky.

5.7.1.6. TnaTtixHa KapTKa BWKOPWUCTOBYETbCA [Afsi Onnatu ToBapiB Ta nocnyr y 6e3roTiBKoBin copmi B YyCix
YNOBHOBaXeHWX yCTaHoBax i NignpuemcTBax, WO npuriMaloTb Ao onnaTtu [naTikHi KapTkM MiXKHapoOHWX NNaTKHUX CUCTeM
Visa International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiXHOI KapTKM MOXIMBE OTPUMMAaHHS TOTIBKOBMX KOLUTIB Yy MyHKTax BuAadi roTiBKM i Y
GaHkoMaTax, Lo MatloTb JIOroTMnu MixkHapogHux nnatixxHux cuctem Visa International i Master Card World Wide. Hakneliku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, WO y HUX
MOXXHa OTpMMaTW roTiBky 3a MnaTiXHUMKU KapTKaMu UUX NNaTiXXHUX CUCTEM.

5.7.2. Po3paxyHku 3a TOBapu Ta nocnyru

5.7.2.1. Tpwu BukopucTaHHi lMnaTixHOI kapTku Ans onnatu ToBapiB, pobiT Ta nocnyr, [depxatenb He MNOBUHEH
BTpayaTtu [natixHy KapTKy 3 nons 3opy Ta nepeg TUM sk nignucaTy BigbuTok 3 MnaTixHoi kapTkM (cnin) abo Yek 3 nnaTtixHoro
NpUCTPOLO, NOBMHEH NEPEBIPUTM UM BIpHO BKasaHa cyma Ta gaTa onepauii. [ignucyoun uen gokymeHt, OepxaTtens BU3Hae
npaBUIbHICTb BKa3aHOi CyMu Ta TUM caMUM A€ BKasiBKy BaHKy Ha cnucaHHs rpolloBmx KOWTiB 3i cBoro PaxyHky. [epxatenb
MnaTiXHOT KapTKNM Mae oTpMMaTK OJHY Konito odopMIeHoro Yeka abo cnina.

5.7.2.2. NignpuemcTaa, Wo npuimMmatoTe MNnaTtixkHy kapTKy B SIkOCTi 3acoby onnatu ToBapiB, pobiT abo nocnyr, MatoTb
npaeBo Bumaratu Big [depxaTtens [NnatikHOIi KapTku Hagatu nacnopT abo iHWWA OOKYMEHT, WO noceigvye ocoby, Ta/abo
BBeAeHHs MNIH-koay, 3 MeToto ineHTudikaii Koro sk 3akoHHoro [epxartens.

5.7.2.3. Y Bunagky BunydeHHs [InaTikHOI KapTku y TOpProBoi Mepexi, kaci 6aHky abo GaHkomaToM [epxaTtenb
NMOBWHEH HeramHo MoBiZOMUTM Mpo Le BaHk 3 MeTow HeranHoro GnokyBaHHs MnaTtikHoi kapTku. MNpu BunydeHHi MnaTixHol
KapTkun, KnieHT mae BMMaraTu Big Kacupa po3nucKy (akT) Npo BUNYYEHHS, a Y pasi BiAMOBW, BUMaratu pospizatn natixHy
KapTKy y MOro NpucyTHOCTi. Y UboMy pasi, aKkwo KnieHTy He BMAAETLCA po3nucka Npo BunyveHHst MNnaTikHOT KapTku, OCTaHHIn
noBWHEH 3a 3anuToM baHky Hagatu iHdopMmauilo Npo HalMeHyBaHHS Uiel ToproBoi Touku abo kacu GaHKy, Oe Bunyuunmu
MnaTixkHy KapTKy, Yac BUIYyYEHHSs1, HaNMeHyBaHHsI 6aHKy Wwo ob6cnyroBye Lo ToproBy Touky, IM.1.6. cniBpobiTHUKa, WO BUNYyYmMB
MnatikHy kapTky. Akwo [MnatikHa kapTka Oyna pospisaHa, ii HeobxigHO nepeodopmuTn 3i cnnatow BbaHky kowmicii 3a
nepeodopmMrieHHs BignosigHo o Tapudis baHky.

5.7.2.4. [Oepxatenb lNnaTikHOi KapTkM MOBWHEH 30epiraT 4Yeku Ta Crinu, WO NIATBEPMKYOTb (PaKT 34IMCHEHHS
onepadii 3 BUKopuctaHHsaM [MnaTixkHOT KapTkn, 4O MOMEHTY OTPUMAaHHSI BUMMUCKK 32 PaxyHKoM.

5.7.2.5. Axwo ToBap 6yno noBepHeHo abo nocrnyra He oTpUMaHa y noBHoMy o6csasi, [depxatens NnaTixHOi kapTku
CaMOCTIMHO Mae 3BepHyTUCs A0 TOpProBoi Touku, Ae Oy npuabaHun ToBap/HagaHa nocnyra. [MpauiBHUK nignpuemMcTaa
Toprieni/cepsicy BUMUCYE 3BOPOTHIN paxyHoK (creditvoucher) Ha cymy nosepHeHoro ToBapy/nocnyrn. Ha nigctasi 3BopoTHOro
paxyHKy Ta ficns oTpMMaHHs cymu Bif 6aHky-ekBanepa, baHk 3apaxoBye kowTn Ha PaxyHok KnieHTa.
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5.7.2.6. MoxnuBicTb 3gilicHeHHs1 onepauin CNP (CardNotPresent), To6To onepauii 6e3 npucytHocTi lMnaTixHOT
KapTKW, TiNbKM 3 BUKOPUCTaHHAM pekBi3uTiB [naTixkHOi KapTkM HapgaeTbca bBaHkom 3 ypaxyBaHHs OOMexeHb, Lo
BCTaHOBIIOOTLCA BignosigHMMn MIIC.

5.7.2.7. [Ona npoBegeHHa Onepauin 3 BuKopucTaHHAM [InaTikHOi kapTkM y mepexi Internet Ta onepauii CNP
BUKOPUCTOBYIOTbCS HACTYMHI PEKBI3UTU:

- iMm’a epxatens (onuioHansHo);

- NAH lMnaTikxHOT KapTkn — 16-TW 3HaYHWUI HOMEP Ha NUUboBOMY 6oL MNnaTikHOI KapTku;

- TepmiH aii (MM/PP ge MM — micaupb, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni A4nsa nignucy (onuioHanbHo).

5.7.2.8. Tlig yac 3gincHeHHs onepauin onnatn y mepexi Internet Ta onepauin CNP [epxaTenb He NOBUMHEH
nosigomnaTtu cein MNMIH-kog, Homep PaxyHKy, KpeauTHi NiMiTU, NepcoHarnbHy iHhopmaL,ito ToLwo.

5.7.2.9. 3a moxnueocrTi, KnieHt Ta/abo [epxaTenb Mae 3AiicHioBaTK onepauii onnatu y mepexi Internet 3i ceoro
KOMM'toTepa 3 MeTo 30epexeHHs KOHIAEHLIMHOCTI nepcoHanbHuX AaHnx (3 obos’askoBol AsTopu3auieto Knienta ta/abo
Hepxartens) 3a gonomoroto Cuctemmn FreeBank (3a ymosw nigkntodeHHs KnieHta go nocnyru).

5.7.2.10. Onepauii y mepexi Internet Ta onepauii CNP BigHocATbCA A0 Hambinblw pusmkoBaHux. [epxatenb He
NnoBWHEH posronowysaTtu peksianTu lMnaTixHoi kapTkn (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Oepxatento HibK Big imeHi baHky enekTpoHHi nucTn Ta SMS-NoBIAOMMEHHS, Ha MiAO3PINMX canTax, B iHWUX BMNagkax, sKWo
Oepxartenb He BNEBHEHWUW B ix 6Ge3neYHOCTi, TOMY WO Le Moxe OyTu cnpoboto LwaxpancTsa, Tak 3BaHOro «illuuHry». baHk
HikOnn He Hagcunae KnieHtam NucTu Ta NoBiAOMISIEHHS 3 METOK OTPUMaHHSA KOHMIgEHUiINHOT iHpopmaLii, AaHMX NPO PEKBI3UTM
MnatixHoi kapTky, MNIH-koay Ta 3anuwKky Ha PaxyHky, HomMepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pun Ha KomnpomeTauii koHdiaeHUiNnHMX AaHux (peksiautu [MnaTtixHoi kapTkm Ta [lIH-koay)
JepxaTtenb NoBvHeH HeranHo nosigoMuTK Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, wo BkasaHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoT kapTkn Ta B po3aini 18 YABO.

5.7.2.12. Y 38’A3Kky 3 nowmMpeHHAM waxpancTea 3 [NnaTikHuMmn kapTkamu, Jepxarteni matoTb 6yt 0cobnmeo yBaxHumm
npuv KopucTyBaHHI [NnaTiXHOK KapTKOK Y KpaiHax, WO BU3HaHI MiXXHApOAHWMMW NNATIXKHUMK CUCTEMAMM KpaiHamu MiaBULLEHOrO
pU3nKy.

5.7.2.13. Tlepenik KpaiH NiABULLEHOIO PU3NKY:

BeHiH, Bpasunis, BypkiHa-®Paco, B'etHam, aboH, BiHes, MoHkoHr, EkBaTopianbHa IBiHes:, IHAiS, IHOOHe3is, KamepyH,
Kutan, Kopeicbka HapogHa gemokpaTuyHa pecnybnika, Kowro, Kot-g'IByap, Jlibepis, JliBia, MaBpuTania, Manawnsis, Mani,
Mapokko, M'sHma, Hirep, Hirepis, Henan, lMNMisgeHHo-AdpukaHcbka Pecnybnika, TamsaHb, Tainang, Toro, TyHic, Pecny6nika
Kopess (MNiBgeHHa Kopes), CeHeran, CiHranyp, Cwupincbka Apabcbka Pecnybnika, C'eppa-fleoHe, ®ininniHu,
LleHTpansHoadpukaHcbka Pecnybnika, Yag, Wpi-IlaHka.

BuesasHayeHnn CNMCOK KpaiH NigBWLLEHOrO PU3MKY MOXe 3MiHioBaTuUCh. IHdOpMauiio wWoao nepeniky KpaiH
NigBULLEHOrO PU3MKY Ta Ailo4nmx OOMEXeHb Ha BMKOPUCTaHHS MiDKHApOAHOI nnaTikHOi KapTku KnieHT moxe oTpumaTtu 3a
TenedoHamu Bigainy niatpumku knieHTiB abo KoHTakT LieHTpy.

5.7.2.14. 3 MeTOK 3HWKEHHSI pU3NKIB BTpaTu KowTiB Ha PaxyHky, Ais lMnaTikHWX KapTOK MOBHICTIO MpU3ynuHEeHa
BaHkoM ons onepadiii y kpaiHax BUCOKOTO pU3KnKy, a B iHLIMX KpaiHax 3a Mexamu YKpaiHu Moxe MaTu A04AaTKOBI 0OMEXEHHS.

5.7.2.15. [ns BigHOBNEHHs onepauin 3 BuKoOpuUCTaHHAM [MnaTikHux kKapTok, [epxatento, nepen MNOLOPOXKIO,
HeobXxigHO 3aTenedoHyBaTh 3a TenedoHamu KoHTakT LieHTpy, wo BkasaHi B po3gini 18 YOBO, nosigomntn KpaiHy Ta CTPOK
nepebyBaHHs.

5.7.2.16. Y Tomy pasi, aKkwo AepxaTenb Mae Hamip Bukopuctath NnaTikHy kapTKy ANs po3paxyHKy B OOHIW 3 KpaiH, Wo
BM3HaHi pM3nkoBumu, flepxxatensam pekoMeH40BaHO 3AIMCHI0OBaTW MOKYMKM 3a AONOMOrot [MnaTipkHOT KapTKW TiNbKW y BENUKMX
mMarasuHax Bijomux GpeHfiB, a OTpMMYBaTW rOTIBKY — Yy BigAineHHAX BCECBITHbO Bigjomux GaHkiB, aeponopTtax abo rotensx
MiXKHapOOHWX Mepex.

5.7.2.17. baHk mMae npaBO BCTaHOBMOBATU OOMeEXyBanbHi MiMiTM Ha 34INCHEHHSA TpaH3aKUid 3 BUKOPUCTAHHSM
MnaTiXHWUX KapT Ta Ha CyMW BUAATKOBMX onepaLiii 3 BUKOpUCTaHHAM naTixHux kapTok. BctaHoBneHi obmexxyBanbHi NiMiTv Ha
3HATTS rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTnBol BbaHky. BcTtaHoBReHi obmexyBanbHi MiMiT Ha pO3paxyHKn MOXyTb OyTu
3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHidiaTeBu KnieHTa Ha migcTaBi MOro NMCbMOBOI 3asBU, 3BepHEHHS A0 KoHTakT LleHTpy
Ta/abo 3acobamn Cuctemn FreeBank.

5.7.2.18. 3 MeTOI YHWKHEHHSI PW3UKYy LUaxpawmcbkux onepauii 3 lMnaTikHumMn kapTkamu KnieHTiB, BaHk 3ailicHioe
LOAEHHUA MOHITOPUHI onepauii 3 BUKOpUCTaHHAM [naTikHux kapTok. Akwo cniBpobiTHMkom baHky Oyna BusiBneHa
Wwaxpancbka abo CyMHiBHa onepauis 3 BuMKOpucTaHHaM [naTtikHoi kapTku KnieHTa, ons nigTBepaXeHHs i 34iCHEHHS
BignosiganbHWi cniBpobiTHUK BaHky 3acobamu TenedoHHOro 3B8’s13Ky 3B'sidyeTbesl 3 [lepxxatenem abo 3 Moro nepcoHansHUM
MeHeaXepoM (npwu HasaBHOCTI). Y pasi, akwo baHk He Mae MoxnuBocTi oTpumatu Big KnieHTa nigTBepaXeHHs CYMHiBHOI
onepauii, baHk moxe TumyacoBo 3abnokyBaTtu NnaTtikHy KapTKy O MOMeHTY 3BepHeHHs KnieHta no Banky abo BctaHoBUTY
obmexyBarnbHi NiMiTu.

5.7.2.19. BaHk Hapae KnieHTy iHdoOpMaUito WOAO BCTAHOBEHUX OOMEXYBaNbHUX JIMITIB LUMASXOM PO3MILLEHHS
iHdopmauii Ha OdiyinHomy canti banky (Posgin [NpuBaTHux oci6, Maketu nocnyr). IHdOpMauilo No BCTAHOBMEHWUM
obMmexyBanbHUM NiMiTaM Ha 30IMCHEHHST TPaH3aKLUil 3 BUKOPUCTaHHAM [naTiXHUX KapT Ta Ha CymMu BMOATKOBUX onepaLii 3
BUKOPUCTaHHSIM [NaTikHUX KapTOK TakoX MOXHa OTpumaTtu 3BepHyBWWChL 3a TenedoHamu KoHTakT LleHTpy Ta/abo
Bukopuctaswwm Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BukoHaHHa uux ymoB YOABO Hapactb KnieHTy MoxnuBicTb 3abe3neuntu HagiHe 36epiraHHs
MnaTiXHOT KapTKM, HEpO3rofioleHHs PekBi3uTiB naTiKHOI KapTku, MepcoHanbHOro iAeHTUMIKaUinHOro HOMepy Ta iHWWKUX
OaHUX, a TakoX 3MEHLUUTWM MOXIMBI pU3uKM nNpu npoBeneHHi Onepauii 3 BUKOpUCTaHHAM [naTikHOi kapTkn y GaHkomarax,
6e3roTiBKOBOI ONnaTy ToBapiB Ta NOCAyr, y TOMy Ynichi yepe3 mepexy Internet.

5.7.3. BigmoBa B ABTOopu3auii Ta Bunagku Buny4veHHs NnatikHUX KapTok

5.7.3.1. [epxatento [natikHoi KapTkm Moxe OyTu BigmoBneHo B ABTOpu3auil 3 MPUYMHM MNEPEBULLEHHS
obMexyBanbHOro nimiTy BUKOpPUCTaHHA MNnaTixHoi kapTku Ta/um ButpatHoro nimity.

5.7.3.2. TMnatixHa kapTka Mmoxe OyTu BunydeHa y [epxaTens npauiBHMKOM nignpvemMcTea Toprieni, e OepxaTenb
MaB Hamip pos3paxyBaTucsi 3a fdonomorot [MnaTikHOi kapTku, abo npauiBHMKOM OGaHKIBCHKOI YCTaHOBW, A€ 4epe3 kacy
Oepxartenb GaxaB oTpMMaTu rOTIBKOBI KOWTKW. [epxaTento NOBUHHI MOSICHUTU MPUYUHY BUNy4YeHHs [naTikHoi KapTku, sk
npaBwuno, Le po3nopsamxeHHs baHky 3a nopyleHHs aaHux MNpaeun abo [Jorosopy.
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5.7.3.3. baHkomaT aBTOMaTU4HO Bunyyae naTikHi kapTku nicns TpeTboi cnpobu HeBipHoro BBeaeHHs MMIH-koay, a
Tako 6aHKomaT MoXe He NoBepHYTU MnaTikHy KapTKy i3 NPUYNHM HeCnpaBHOCTI 6aHkoMaTy abo BuyyYeHHs [naTikKHOI kapTku
3a posnopsmpkeHHaM badky. Y Takomy Bunagky [epxatemnto cnig 3BepHytucs go Kowtakt LleHTpy abo Hanbnwkvoro
BigpineHHa baHky.

5.7.3.4. TnaTixHa KapTka, a TakoX rpoLloBi KoWTK, Wo [epxartene 3anuwae y 6aHkomMaTi Ha TepMiH, Binblue Hix 20
CeKyHA, nicns nosiBW BiANOBIAHOrMO MOBIOOMIEHHs1 Ha ekpaHi 6aHKoMmaTy, TakoX aBTOMAaTUYHO BuUNy4dalTbca BaHkomaTtom. Y
Takomy Bunagky depxatento cnig 3sepHyTncs 0o baHky.

5.7.3.5. Y pasi BigmoBn B ABTOpM3aUii, BUNYydYeHHs [MnaTikHOI kapTkn abo BWHWKHEHHS Npobnem, noB A3aHuX 3
HekopekTHoto poboToto 6aHkomaTy, [epxaTtento HeobXiaHO 3BepHYTUCH A0 BaHky 3a TenedoHamun KoHTakT LieHTpy.

5.8. YMoBM HapaHHs acouiioBaHoro 4yneHctBa y nporpami «PRIORITYPASS»

5.8.1. YMoBwu HapaHHs AcouinloBaHoro yneHcTtea y PP

5.8.1.1. 3 metoto oTpumaHHA KapTkm PP, KnieHT 3BepTaetbca go Bigainenws Bbanky, ge Bigkputo PaxyHok Ta
cnnayye KomiciHy BuHaropogy baHky BignosigHo Ao Tapudis BaHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucto niag nignuc Bnpogoex YotupHaauatn OnepauinHnx gHis
nicnsi 3BepHeHHsa KnieHta o BigpineHHa BaHky, Wo po3rnsgaetbecs 5Kk MOMEHT HagaHHA AcouiioBaHoro yneHctsa PP abo
MOMEHT MpoAoOBXeHHs AcouiioBaHoro YneHcTea PP TepMiHOM Ha oavH pik 3 gatu HagaHHsa komnnekTy PriorityPass. TepmiH
odopmneHHs komnnekty PP Moxe ByTn nogosxeHuin y pasi 3aTpumkm y noctasui komnnektis PP komnaHrieto PCL.

5.8.2. YmoBwu oTpumaHHs nocnyr PRIORITY PASS KnieHtom

5.8.2.1. Yci VIP—-3anu 3HaxogaTbCA y BMACHOCTI Ta KEPYOTLCS He3anexHnuMu, TpeTiMm cTopoHamu — Onepatopamu
3ana. Yac po6otn VIP-3aniB Ta nepenik HagaBaHWX HUMUK Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTb agmiHicTpaTMBHUM npoueaypam KoxHoro okpemoro Onepatopa VIP-3any ta MoxyTb OyTn y 6yap-
SKUA Yac 3MiHeHi 6e3 nonepegHbOro NoBIAOMMEHHS. |Hdopmauia npo Taki 3miHM Gyge posmilleHa Ha iHdopmauiiHoMy
iHTepHeT-caunTi PriorityPass ansa unenis PriorityPass 3a chaktom nosigomneHHs npo Hux Komnanieto PCL.

5.8.2.2. lnata 3a BigBigaHHs VIP-3anis ctaryetbcs 3a koxHe BiggigaHHs VIP-3any KOXHOK OKpeMor 0coboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konn KnieHT Ta 3anpoLleHi HUM ocobu oTpuMyoTb JOCTyn Y
VIP-3an 3a gonomoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxiaHo npen’sBuTh kapTKy PriorityPass nepcoHany OnepaTopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsxom nignucanHa KnieHTom Bayyepa ob6niky BifBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb kapTKy PriorityPass 4yepes crneujianbHuii eNeKTpoHHWIA TepMiHan.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocten, npoomxatoumnx abo naptHepiB no 6isHecy. Cnnarta 3a BigsigaHHsa VIP-
3any y camomy VIP-3ani He 3gincHoeTbes. logaTtkosi nocnyru, Wwo HagatoTbed y VIP-3anax, cnnadvytotbca KnieHTom okpemo 3a
rotiskoBui abo 6e3roTiBKOBUIN PO3PaxyHOK.

5.8.2.4. Axwo KnieHT ockapXye CTArHeHHs nnaTtu 3a BiaeigaHHA VIP-3any Hum Ta/abo moro roctem, BiH MOBUHEH
3B’A3aTnCA 3 LbOro npueoay 3 baHkom.

5.8.3. TepmiH HapgaHHA AcouiioBaHoro yuneHctea PP

5.8.3.1. AcouinoBaHe 4neHctBo PP HagaeTbca KnieHTy BNpoaoBx TepMiHy Aii kapTku PriorityPass, o Bka3aHumn Ha it
nuuboBoMy 6oui. HapaHHs AcouiioBaHoro uneHctBa PP aBTOMatU4HO MPUNMHAETLCS MICNs 3aKiHYEHHS OCTaHHLOTO [HS
MicsiLs poOKy, Lo BKasaHW Ha kapTui PriorityPass.

5.8.3.2.  Axwo KnieHT 6axxae nogoBxumTtn AcouinoBaHe 4neHcTBO PP Ha HacTynHui kaneHgapHWi pik, BiH MOBUMHEH He
nisHille, HiX 3a N'aTb poboYMX AHIB 4O 3akiHYeHHs TepMiHy AcouinoBaHoro YneHcTea PP, nosigomunty npo ue baHk.

5.8.3.3. Y Bunagky, akwo KnieHT He Gaxae noposxyBaTu TepmiH AcouiioBaHoro uneHctsa PP Ha HacTynmHui
KaneHgapHUii pik, BiH MOBMHEH OQiLiHO MOBIAOMUTY NpO ue baHk i cnnatuTh yci BiaBiaaHHa VIP-3aniB HUM Ta AOro roctamu,
wo 6ynu 3aiicHEHI HA MOMEHT 3akiH4eHHS TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, skwo KnieHT 6axae JoCTpokoBO BiaMoBUTUCH Big AcouiioBaHoro yneHcrsa PP, BiH noBWHeH
ogilinHO NMCbMOBO NoBigoMUTY Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BigsigaHHa VIP-3anie HUM Ta noro
roctamu, wo 6ynu 3aiicHEHi HA MOMEHT aHynioBaHHSA kapTkn PP Ta go 3akiH4eHHs1 6aHKIBCbKOro [AHSA, HACTYMHOro 3a AHEM,
konu KnieHT nosigommns BaHk npo aHynoBaHHS kapTku PriorityPass. AcouinoBaHe uneHcTBo PP BBaXaeTbCs aHynbOBaHWM
nicns 3akiH4eHHs1 10 (gecatn) gHiB 3 gaty nosigomneHHst KnieHtom baHky Ta o octaTouHoi onnatu KnieHtom BigBigaHHa VIP-
3aniB HAM Ta NOro roCTAMM.

5.8.4. YmoBwu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. TepwmiH aii Kaptkn PP, wo BkasaHui Ha Ti nnuboBOMY GOLi, aBTOMATUYHO MPUMNMHAETLCS NIiCNs 3aKiHYEHHS
OCTaHHbOro AHSA Micaus poky, BkasaHoro Ha KapTtui PP.

5.8.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpofoBx TepmiHy aii KapTkm PP, maiwoTb Oyt cnnadedi y
BiANOBIAHOCTI A0 YnHHMX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BigsigaHHsa VIP-3any BusHayaeTbca YnHHUMY Tapudpamu PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHa VIP-3aniB ctaryetbca 3a koxHe BiggigaHHa VIP-3any kKoXHOK OKpemor 0coboto, Lo
dikcyeTbeca nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu vneH PriorityPass Ta 3anpolueHi HUM 0cobu oTpumMytoTb
poctyn po VIP-3any 3a gonomoroto Kaptkn PP. Ona poctyny y VIP-3an KnieHty HeobxigHo npen’seutu kapTtky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky Kpagixku, BTpatu abo aHynoBaHHsS 00 3akiH4YeHHs TepMiHy aii Kaptkm PP, KnieHT 30608’s13aHuMR,
32 MOXIMBOCTI Y HAKKOPOTLLi TEPMiHK, NOBIZOMUTM NPO Te WO cTanocs abo AgmiHictpaTtopiB komnaHrii PCL 3a TenegoHom +44
(0) 20 8680 1338 abo baHk 3a TenedoHamu, Lo BkasaHi B po3gini 18 YOBO. YcHe noBinoMneHHs mae 6yTu nigTBepmxeHo
NUCLMOBOIO 3asBOKD Ha aapecy baHky.

5.8.4.6. KnieHT 3000B’A3aHMIN OOTPMMYBATUCS YMOB, LLO PErymnolTb Nopsagok kopuctyBaHHsa VIP-3anamu. Lli ymosn,
Wwo HaseaHi «[MpaBuna ekcnnyaTauii», HaBedeHi Ha 3BOPOTHOMY Goui obknaguHkn Katanory PP. Y Bunagky, fkwo KnieHT
G6axxae yTouHuTu MNpaBuna ekcnnyartadii VIP-3anie, KnieHT moxe nepegaTu yci Taki 3anutn 6eanocepenHbo AgMmiHicTpaTopam,
06 BOHM Haganu BionoBiab Ha Taki 3anuTu.

5.8.4.7. KomnaHisa PCL He Byae 3060B’s13aHa Bigwkogysatn KnieHTy npsmi un Henpsimi 36UTKK, LLO BUHWKIN Y 3B’AA3KY
3 3akputTam VIP-3any abo npunuHeHHst yyacTi y PriorityPass y 6yab-skuii vac.

5.8.4.8. KomnaHia PCL He 6yne 3060B’si3aHa BigwwkoaysaTtn KnieHTy 36utkn, wo O6ynu noHeceri KnieHTom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiiMatoTb yyacTb y PriorityPass.
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5.8.4.9. KomnaHia PCL mae npaBo y 6yab-sKuin MOMEHT 3a BNacHUM GaxaHHsM 36inbwnti BapTicTe BigBigaHHs VIP-
3any. Y BuMnagaky, siKLWo Taka 3MiHa Habyna 4nHHOCTI, KnieHT 6yae 3060B’a3aHuin cnnatuTh yei BiggiganHa VIP-3anis, wo manm
Micue nicna gaTyv HabyTTa YMHHOCTI 3MiH, 3a HOBUM Tapudom. IHdopmaLis npo BapTicTe BigBiaaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL abo Ha iHTepHeT-canTi PP. KomnaHnis PCL 36inbwuTe BapTicTb BigBigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLo Take 36inbweHHa 6yae HeobxiaHO y 3B’A3Ky 3 pPUHKOBUMW YMOBaMMU.

5.8.5. YMoBM po3paxyHKiB npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHtom BaHky BaptocTi BiaBigaHHa VIP-3aniB 34iMicHIOETbCA y BiAMOBIOHOCTI OO paxyHKy, L0
HapaeTbcs Komnarieto PCL Ha agpecy bawnky. BapTicTb koxHoro BigsigaHHs VIP-3any BM3Ha4aeTbCs YMHHUMU Tapudamu
PriorityPass. KomnaHis PCL mae npaBo y 6yab-akuiA 4ac Ha BriacHWM po3cyq 3MiHMTW BapTicTb BiagsigaHHa VIP-3any, npo wo
KnienTy 6yne nonepefHb0 NoBigoOMIIEHO Y MOMEHT BiABiaaHHa VIP-3any. Y BMnaaky, SKWO Taka 3MiHa BCTynuTb y Aito, KnieHT
6yne 3060B’s3aHuii cnnatuTu yci BiaBigaHHa VIP-3anis, Wo manu Mmicue nicns gatv BCTyny y Ail0 3MiH, 3@ HOBUM Tapudom.
IHdopmauis npo BapTicTb BiggigaHHa VIP-3any goctynHa B Onepatopa VIP-3any, AaminictpaTopis Komnanii PCL abo Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMOBMeHHA O0AATKOBMX MOCMYr NOHaA TWX, WO BXOASATb Yy BapTiCTb BiggigaHHa VIP-3any 3a
KapTkoto PriorityPass, KnieHT caMoCTinHO crnnadvye HagaHi nocnyru y roTiBkoBin abo 6e3roTiBkoBin hopMi LLNSAXOM TpaH3aKLin
yepes MixxHapoaHi nnatixHi cuctemn Master Card Worldwide ta VISA International.

5.8.5.3. baHk He Hece BignoBiganbLHOCTI:

-y BUMNagky He HagaHHsA abo HeskicHoro HagaHHa Komnawieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputTs VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami
PriorityPass.

- 3a nomunku, wo oynu gonyweHi Onepatopamu VIP-3any.

5.8.5.4. Y pasi kpagixkn, BTpatn, abo aHynoBaHHA A0 3akiHY4eHHS TepMmiHy Aii kapTku PriorityPass, KnieHT mae
HeranHo nosigoMuTH Npo ue AamiHictpaTopis komnaHii PCL 3a tenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky
3a uinogobosumu TenedoHamm 3asHavyeHumun B posgini 18 YABO. YcHe noeigomneHHs mae GyTu 3aTBEpKEHO MUCbMOBOK
3agBoto KnieHTa Ha agpecy baHky.

5.8.5.5. Y Bunagky BUHWKHEHHs1 Yy KnieHTa HecaHkuioHoBaHoro OBepapadTy, NoB’sisaHoro 3 BiasigaHHAM VIP-3anisB
aeponopTi, KnieHT 30608B’sa3yeTbecsa cnnatutu baHky wrpad 3a Hecnnaty 3a kopuctyBaHHa VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

5.9. YMoBM HagaHHA nocnyr y 3anax nigBulieHoro KomdgopTy aepornopTiB y MeXax YNeHCbKOoi nporpamu
LoungeKey Associate Plusa (mani — LoungeKey). lNocnyrn y mexax nporpamu LoungeKey HapatoTbca [epxartenam
npewmianbHux MNMnaTixmx kapTok TNy MasterCard Platinum a6o MasterCard World Elite, aki aBToMatuyHO cTaloTh y4acHMKamm
nporpamun LoungeKey.YmoBu otpumanHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.[lna oTpumaHHA fOCTyny A0 3anw,
yyacHuk nporpammn LoungeKey noBuHeH npen’siButy cniBpobiTHUKY 3anun gitody MnatikHy kapTky MasterCard Platinum a6o
MasterCard World Elite, a Takox nocagoyHuid KBUTOK Ha niTak Ta AOKYMEHT, WO NocBigvye noro ocoby. Y pasi BigcyTHOCTI
3a3HayYeHnX JOKYMEHTIB, JoCTyn Ao 3aniB LoungeKey He HagaeTbes.

5.9.2.2. BapricTb BigBigyBaHHsa 3anie LoungeKey yyacHukom nporpamu LoungeKey abo 1oro roctem cknagae 30,00
ponapie CLUA Ha ogHy ocoby Ta cnucyetbcs 3 [MnatixHoi kapTkm MasterCard Platinum a6o MasterCard World Elite,
Jepxatenem sikoi € Y4acHuk nporpamu LoungeKey.

5.9.2.3. bBaHk 3anuwae 3a cobo NpaBo CNNaTUTU BM3HAYEHY KiNbKiCTb BiABiAYyBaHb 3aniB MigBULLEHOTO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, Akui € yyacHukom nporpamu LoungeKey 3rigHO 3 ymMOBamu BU3HAYE€HWMU Lil04MMU
Tapudamu Banky ons gisnyHmx ocit.

5.9.2.4. Cipok HagaHHa cTaTycy Y4yacHuka nporpamu LoungeKey Bignosigae cTpoky aii MnaTikHoi kapTkm Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHi npuHumnu nporpamm LoungeKey: KnieHTn, ski € YvacHukamu nporpamm LoungeKey MoxyTb
O3HAMOMUTUCb 3 AeTanbHMMKM yMOBaMu nporpamu, BKMYauM nepenik OOCTYNHUMX 3aniB MNigBULEHOro KomdopTy, iX
PO3MILLEHHAM, PEXMMOM POOOTH, JOCTYMHUMK NPUBINESIMU Ta 0COBNMBMMU YMOBaMUN BUKOPUCTAHHS KOXHOI 3anu MiaBULLEHOTO
komdopTy Ha canTi BaHky www.creditdnepr.com.ua, y mobinsHomy gogatky LoungeKey (BnacHuk kapTkm MasterCard mae
3apeecTpyBaTucs i cTtBoputh online npodinb (iM's kopucTyBaya i naponb) Ha www.loungekey.com/creditdneprworldelite) abo
3aTenedoHyBaBLUM [0 KOHTAKT-LEHTPY cepBicHOro obcnyroByBaHHa LoungeKey. KoHTakTHa iHdbopMauia LeHTpIiB cepBiCHOrO
0o6CcnyroByBaHHsi po3milLieHa Ha iHTepHeT-CTOpiHLI yyacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.3.2.  YuacHuku nporpamu LoungeKey HecyTb BignoBiganbHicTe 3a NPaBUNbHICTb AaHWNX, HASIBHUX Y CNiBPOBITHUKIB
3aniB LoungeKey, nig yac BiggigyBaHHs 3aniB NigBMLIEHOI KOM(POPTHOCTI Ta 3a AOCTOBIPHICTb iHGpopMaLii y TanoHi Ha
BiABidyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3. ¥YmoBu nporpamu LoungeKey MOXyTb 3MiHIOBaTMCb Ha PO3CyA BrnacHuka nporpamu 6e3 nonepeaHboro
MOBIAOMITEHHSA YACHUKIB.

5.10.Mopsanok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTs PaxyHKy 3AiNCHIOETBCA Ha YMOBax Ta y Nopsaky nepeabadeHomy y . 4.8 uporo YABO 3 ypaxyBaHHAM
ocobnueocTen, nepeabadeHmx n. 5.10 YOBO.

5.10.2.0gHo4acHo 3 3asiBoto 3akpuTTst PaxyHky KnieHT mae noBepHytM o BaHnky yci MnatikHi kapTtv, wo 6ynu
BUNyLLEHi 8o PaxyHky 3a 45 (copok n’'aTb) KaneHaapHux OHiB 4o nepeabadvyBaHoi AaTh 3akpuTTa PaxyHky.

5.10.3.Tpu 3akputTi PaxyHky 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepeg bankom 3a YOBO KnieHT noBuHeH
cnnaTuTu Taky 3aboproBaHicTb y AeHb NogaHHsa 40 baHky 3asiBu Npo 3akpuTTst PaxyHky.

5.10.4.3aaBa npo 3akpuTTa PaxyHky, wo nogaHa KnieHtom go BaHky, moxe OyTn BukoHaHa BaHkom 3a ymoBu
BiICYTHOCTI He3aBepLUeHNX po3criigyBaHb, WO NpoBoaaTbcs baHkom 3a PaxyHkoM 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akpuTTst PaxyHky abo 3akiH4eHHi TepMiHy Aii MnaTikHOT KapTkn cymu onepadin cnucytotecst baHkom 3
PaxyHKy Ha nigctaBi OOKYMeHTIB, WO HagxoasaTb Ao baHky, npotarom 180 (cTa BiciMgecsiTn) KaneHgapHuX OHIB 3 AaTtu
nosepHeHHs lnaTtixHoi kapTkm o baHky abo 3 gaTu 3akiH4eHHs TepMiHy fAii lMnaTikHoi KapTku, SKWO BoHa He Oyna
noBepHeHa, abo 3 faTu NofaHHs 3asiBU NPO aHynoBaHHs naTixxHOI KapTku y 3B'A3Ky 3 il BTpaToto.

5.10.6.Y Bunagky HenosepHeHHs KnieHTom MnaTtixHOi(-1x) kKapTkn(-ok) Ao BaHKy y AeHb HajaHHA 3asBu Npo 3akpuUTTS
PaxyHky BaHk Mae npaBo CaMOCTINHO 3MIHUTW CTPOK NPOBEAEHHSA OCTaTOYHOro po3paxyHKy 3 KnieHTomM. PaxyHOK BBaXkaeTbCs
3aKpUTUM 3a YMOBU BUKOHaHHS KnieHTom ycix diHaHcoBMX 3000B’si3aHb neped baHkoM Ta iHWMMKM yyacHukamu MnaTikHUx
cuctem.
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5.10.7.CTOopoHU norogxyoTbes, Wo baHk Moxe BiamoBuTUCS Big [JoroBopy 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok,
wo OyB BigKpUTUI ONSA 30IACHEHHS KpeauTHUX onepauin (i3 BcTaHOBNEHHAM niMiTy KpeguTHoi niHii abo Osepapadyty), 6e3
nopaHHsa KnieHtom 3asiBu npo 3akpuTTa PaxyHky y Bunagkax:
- akwo npotarom 90 (mes'sHOCTa) KaneHA4apHWX AHIB 3 OHS MOBHOrO noralleHHsi 3aboproBaHocTi 3a KpeantHum
[0roBopoM 3a PaxyHKOM He 3[iNCHIOITLCA onepalii, BIACYTHI 3anuvLoK BnacHux kowTiB KnieHTa Ha PaxyHky Ta
He BcTaHoBneHun nimit KpegutHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;
- akwo npotarom 180 AHIB 3 MOMeHTY BigKpUTTA PaxyHKy He OyB BCTAHOBMEHWW KpeaWTHWM NiMIT 3rigHo 3
ymoBamu KpegutHoro gorosopy.
5.10.8.baHk 6nokye (npunuHsae obcnyroByBaHHsA) naTtixHOT kapTkn y AeHb OTpMMaHHSA Big KnieHTa nnucbMoBOi 3asBu
npo 3akputTst PaxyHky, abo, sKwo iHwe He nepenbadeHO YMHHMM 3aKOHOO4ABCTBOM YKpaiHu, Ha 10 (gecatui) aeHb nicns
BignpasneHHs KnieHTy BaHkoM MMCbMOBOro MoBigOMMEHHSI MPO PO3ipBaHHS [OroBopy OaHKIBCLKOrO paxyHKy Yy Bunagkax,
nepenbayerHmx umm YOBO Ta/abo 4MHHMM 3akoHOAaBCTBOM YkpaiHu. [licns 6nokyBaHHsl naTikHOI KapTkM Ta o gatu
3aKkpuTTa PaxyHKy BaHk npynuHse HapaxyBaHHS MPOLIEHTIB Ha 3anyMLLIOK KOLUTIB Ha PaxyHky.

PO3al1 6. YMOBU HAOAHHA CNMNOXUBYMNX KPEOUTIB

6.1. YmoBu HagaHHA cnoxuBumx KpeguTiB y mexax uboro YOBO Bu3HayaoTb nopsgok HagaHHa Kpegwuty,
HapaxyBaHHS MPOLUEHTIB Ta iHWWX NnaTexiB, BMKOHaHHSA rpowoBux 3o060B’sizaHb KnieHTa, npaBa i 06oB’a3kum CTOpiH, iX
BignoBiganbHICTb Ta iHWi ymoBu. Ocobnuei yMOBK, SKi peryniolTb NpaBoBIiAHOCUHM Mk CTOpOHaMK, WO BUHUKaKOTL Y 3B’A3KY
i3 HapgaHHsaM neBHoro Buay KpeauTy, BcTaHoBneHi migposginamu uboro Pospiny YABO, ski maiTb BignoBigHi 3aronoBku.
CnoxuBYi Kpeautu MOXYTb HagaBaTUCA 3a Y4yacTi0 KpeaUTHUX MNocepenHuKiB Yy nopsaaky, nepenbadyeHomy YMHHUAM
3aKOHOZaBCTBOM Ta BHYTPILUHIMW HOPMATUBHUMU AOKyMeHTamMu BaHky.

6.2. BaHk posrnggae nuTaHHA nNpo HagaHHa KpeauTy 3 ypaxyBaHHAM KpeawuTHOI iCTopil, nnaTtocnpoMOXHOCTI
KnieHTa Ta iHWKX ymMOB HagaHHS neBHoro Buay Kpeauty BctaHoBneHwmx baHvkom. BaHk mae npaBo, NoBHICTI0O abo 4acTKOBO
BigMOBUTM Yy HapaHHi KpeawTy nicns posrnsgy Haganux KnieHtom gokymeHTiB. Kpegut Hapaetbcs KnieHTy 3a ymoBwu
NPUNHATTA PilLEHHS YNOBHOBAaXEHOro OpraHy/ocid baHKy LwoAo MOXMIMBOCTI KpeauTyBaHHA. [ns MOXMNMBOCTI NPUAHATTS
BaHkoM piweHHs npo HagaHHs KpeawuTty KnieHT Hagae AokymeHTw, nepepbadveHi ymMoBaMu KpeOuTyBaHHS BCTAHOBIEHWMMU
BaHkoM, y TOMy 4umchi, Lo nocBigqyoTe 0coby, LOKYMEHT, BUAAHWIA KOHTPOIIOYMM OpraHoM, Lo 3acBigvye MOro peecTpawiio y
OepxaBHoMy peecTpi pisnyHMx ocib — nnaTHWKIB nogaTkiB, Ta iHWI OOKyMeHTH, nepenbadeHi 3akoHom YkpaiHu «[po
3anobiraHHa Ta npoTuaito neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUHHUM LUNAXOM, (hiHAHCYBaHHIO TepopusMy Ta
biHaHCYBaHHIO PO3MOBCHOKEHHA 30p0i MacoBOro 3HULLEHHsI» (3a HeOoOXiAHOCTI) 3 MeTOok 3AINCHEHHsT igeHTudikauii,
Bepudpikauii Ta BUBYeHHs KnieHTa ToLo.

6.3. [Onsa otpumanHs Kpeanty KnieHT, skui npuiiHas nponosuuito banky npo yknagavHa YOBO, yknagae 3 baHkom
KpeautHun goroeip, a B OKpeMux BUNagkax, skwo Le nepegbadyeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawnty, BigkpuBae
PaxyHok, onepauii 3a 9kum MOXyTb 3aiMcHioBaTucs 3 MnaTikHo KapTkoto, ykrnagae [Jorosip cTpaxyBaHHs, abo iHwi yroam, Ski
BMU3HAYeEHi yMOBaMU KpeauTyBaHHS BaHky.

6.4. KpeouT HagaeTbca Ha nigctasi yknageHoro mik baHkom Ta KnieHTom BignosigHoro KpeguTtHoOro gorosopy, B
SAIKOMY BW3HA4alTbCA OCHOBHI YMOBW HafaHHa KpeauTty, a came: Bua Kpeauty, cyma Kpeguty abo nimit KpeauTHoi
ninii/OBepapadTy, CTPOK Ha AKMI HadaeTbcst KpeawT, WinboBe BUKOPUCTAHHSA, PO3Mip MPOLIEHTHOI CTaBKM 32 KOPUCTYBaHHSA
KpeouTom Ta KoMiciii, nopsiaoK noralleHHst 3aboproBaHoCTi 3a Takum KpeauMTHMM JOroBopoM Ta iHwe. IHWi yMoBM HagaHHS Ta
obcnyroByBaHHs KpeamTy, Wwo He BusHayeHi B KpegutHomy gorosopi, nepeabaveHri Tapudamu banky Ta YOBO.

6.5. Y Bunagky, skwo KpeauTHun [OroBip € CKIAgoBOK YACTMHOK KOMMJIEKCHOTNO [OrOBOPY MNPO  HafdaHHA
GaHKiBCbKMX MoOCnyr, TO yMOBMW, BuknageHi baHkom y SMS-nosigomneHHi BaHky npo BcTaHoBMneHHs nimiTy Kpeaury,
BBaXXaTbCs NoromxkeHnmmn CTopoHamMmn yMOBaMu KpeaUTyBaHHS HA MOMEHT yknagaHHsa KpeguTtHoro goroeopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro Buay Kpepguty, BcTaHoBneHumu BaHkom, nepepbaveHo yknagaHHs
[oroBopy 3actaBu/mopyku/inoTekn 3 3actaBofasLem/nopyuntenem/inoTekogaBuemM, A40OATKOBO Y AeHb yknaaaHHa KpeauTHoro
[OroBoOpy yKnagaeTbcs BianoBiaHWI JoroBip 3abe3nedeHHs (3acTaBu/Mopykn/inoTekm).

6.7. Kpegwut, HapaHwii BaHkom, 3abe3nedyeTbcs yciM HanexHum KnieHTy maiHoM Ta Kowtamu, Ha sike/ski Moxe 6yTu
3BEPHEHO CTATHEHHS Y NOPSAKY, BCTAHOBMIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, Y pasi He4OCTATHOCTI CyMU, OTPUMAaHOI nig,
yac peanisauji 3actaBneHoro ManHa (y pasi ¥oro HasiBHOCTI).

6.8. MMopsapok BiamoBu KnieHTa Bip KpeautHoro norosopy:

6.8.1. BignosigHO [0 4YMHHOrO 3akoHogaBcTBa YkpaiHm KnieHT mae npaBo npoTsarom 14 (YOoTMpHapudATw)
KanenaapHWUX OHIB 3 OHs1 yknagaHHsa KpeautHoro Aorosopy, BiAMOBUTUCH Bif KpeamTHoro goroeopy.
6.8.2. Biomosa Big KpegutHoro goroBopy odopMnsieTbCs NMUCbMOBUM noBigomneHHam KnieHta (3a dpopmoto,

BCcTaHoBneHoto baHkom), sike KnieHT nogae ocobucto y BigaineHHi BaHky/ yepes3 kpeguTHOro nocepegHuka. Akwo KnieHTt
nofae NoBigOMIEHHSA He ocobucTo, BOHO Mae ByTu 3acsigyeHe HoTapianbHo abo nogaHe i nignvcaHe npencTaBHUKOM 3a
HasABHOCTI AOBIPEHOCTI HA BUMHEHHS Takux Ain.

6.8.3. MpoTtarom 7 (cemu) kanenOapHUX AOHIB 3 gaTM NoAaHHS MNWCbMOBONO MOBIAOMIIEHHSA NMPO BiAMOBY Bif,
KpeauTHoro gorosopy KnieHT 3060B’a3aHnii noBepHyTU BaHKy rpoLloBi KOwTW, OTpMMaHi HUM 3a KpeguTHum goroBopom Ta
CNnaTMTN NPOLIEHTM 3a KOpucTyBaHHA Kpeamntom 3a nepiof 3 oHSA oTpuMaHHs KpeauTy 0o Aatv NoBepHeHHst BaHKy KpeamTHUX
KOLUTIB 32 CTaBKOW, BCTAHOBMEHOK KpeanTHMM SOroBOpoOM.

6.8.4. MpaBo Ha BigMoBY Bia KpeamMTHOro 4OroBopy He 3aCTOCOBYETHCS LOAO:

1) KpeoutHux poroBopiB, BWKOHaHHS 3000B’'si3aHb 3a siKMMU 3abe3neyveHo LUMSIXOM YKMafaHHs HoTapianbHO
noceigYeHnx AoroBopiB (MPaBOYUHIB);
2) KpeguTiB, HagaHux Ha npuabaHHa pobiT (Nocnyr), BUKOHAHHSA sIKMX Bigbynocsa Ao 3akiHYeHHs CTPOKY BigMOBM Bif,
KpeautHoro goroeopy, BcTaHoBneHoro n. 6.8.1 YABO.
6.9. 3aranbHi yMOBM KpeaAUTYBaHHA

6.9.1. Kpeaut HapaeTbCs y HauioHanbHil BantoTi 3 AOTPUMaHHAM YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

6.9.2. LlinboBe BMKOpMCTaHHA Ta yMoBM 3abe3neyeHHs KpeauTty BM3HaYaoTbLCA BiANOBIAHO 40 YMOB KPeAUTYBaHHS,
o BcTaHoBneHi baHkom, Ta 3a3HavaoTbea y KpeantHomy OOroBopi.

6.9.3. BaHk 3pinicHioe obcnyroByBaHHA KpeguTy (34iliCHIOE HaragyBaHHA Npo AaTu chnatu 3aboproBaHOCTi 3a

KpeauToM Ta Cymy 3aboproBaHOCTi, LWMSXOM HanpasneHHs SMS-nosigoMneHb; BHOCWMTb 3MiHW [0 rpadiky noralieHHs y
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BUNaaKy 34iMCHEHHs KnieHToM 4acTKOBOro AOCTPOKOBOrO MOralleHHs KpeauTy, 3a nucbMoBok Bumoroto KnieHta Hapae
OHOBMeHUN rpadiik noraweHHs abo iHdopmalito Npo 3anuIoK 3aboproBaHOCTI TOLWO) Ta CTArye nnarty 3a oOCrnyroByBaHHS
Takoro KpeauTy y BUrnsAi WOMiCAYHOT KOMICIT.
6.9.4. MoraweHHst 3aboproBaHocTi 3a KpeautHum JOroBopoM 34iNCHIOETLCS Y HACTYNMHOMY MOPSAAKY:

a) noralueHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

0) noralLeHHs1 NPOCTPOYEHOT 3ab0proBaHOCTi 3a HapaxoBaHNUMK NPOLEHTaMu;

B) norallueHHsA CTPOKOBOi 3aboprosaHocTi 3a KpeguTowm;

r) noralleHHs CTPOKOBOI 3ab0OproBaHOCTI 3a HapaxoBaHUMU NPOLEHTaMu;

[) noralueHHs NPOCTPOoYeHoi 3ab0proBaHOCTI 3a HapaxoBaHUMM KOMICIAMU;

€) noralueHHs1 CTPOKOBOT 3ab0proBaHOCTi 3a HAapaxoBaHWMMW KOMICISIMU;

) noralleHHs1 neHi, Wwrpadis ToLWo;

3) noralueHHs BuTparT, 36uTkiB baHky.

6.9.5. KnieHT mae npaBo B Gyab-sikMiA Yac MOBHICTIO abo YacTKOBO AOCTPOKOBO MOBEPHYTU KpeauT, y ToMy uucni
LUNAXOM 36iNbLUEHHS CyMU NepiognyHMX nnaTexis.
6.9.6. KnieHT 3060B’'A3aHnii HapasBatu Ha BuMoOry banky HeobxigHy iHdopmauilo ana nepesipkn  1Oro

NNaToCnpPOMOXHOCTI, LifbOBOro BMKOPUCTaHHA KpeawTy, a Takox iHWi AOKyMeHTW, Wo BuMarawTbcs baHkom, ynpogosx 30
(TPnAuSTH) KaneHaapHUX OHIB 3 MOMEHTY nNpea’aBrneHHs Bumorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ame He u4acTilwe ogHOro pasdy Ha Micsub, GesonnaTHO NOBIJOMISE KoMy
iHbopmaUito Npo NoToYHUA po3mip Koro 3aboproBaHocTi, po3mip cymu Kpeouty, noBepHyToi BaHKy, Hagae BUMNWCKY 3
PaxyHky/PaxyHkiB (3a iX HasiBHOCTI) 040 MoralleHHs 3aboproBaHoCTi, 30Kkpema iHdopMauiio npo nnatexi 3a KpegutHum
[0roBopoM, SiKi CnnayeHi, SKi HanexuTb cnnaTuTK, gaTn cnnaTu.

6.9.8. 3a nopyleHHA CTPOKIB MoraweHHst 3aboproBaHocTi 3a KpeauTHMM [OroBOpoM, B TOMY YMCHi YaCTUHU
KpeauTy Ta/abo npoueHTiB HapaxoBaHuX 3a kopucTyBaHHA Kpegutom, Ta/abo kowmicii BignosigHo Ao KpeauTtHoro gorosopy,
KnieHT Ha Bumory BaHky 3060B’a3aHui cnnatutu baHky wTtpadHi caHkuii, ski Bu3HadveHi KpegutHum pgorosopom ta YABO
KnieHT BigwkoagoBye iHWi 30UTkKM, 3aBoaHi baHky HeBMKOHaHHAM 3060B’a3aHb. Cnnata neHi Ta wrpady He 3BinbHse KnieHTa
BiJ BMKOHaHHSA iHWNX 3060B’A3aHb, nepeabayeHnx KpegutHum goroBopom. CTOPOHM NMOrogunucs, WO He 3BaXaktun Ha iHLWi
nonoxeHHsa upboro YABO BuMora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yTn HanpaBneHa KnieHTy wnsxom HagicnaHHs
nosigomneHHst baHkom y Cuctemi FreeBank Tta/abo HanpaBneHHs KnieHTy noBigomneHHs y Burnsai SMS-nosigomneHHs Ha
OcHoBHuIr Homep TenedoHy abo [dopatkoBuii Homep TenedpoHy. HanpaBneHa TakuMm crnocoboM BuMOra BBaXaeTbCs
HaneXxHWM YMHOM BignpasneHo baHkoM i oTpumaHoro KnieHTom y aaty BignpaBneHHs.

6.9.9. KnieHT y pasi HeHanexxHoro BUKOHaHHA B3ATMX Ha cebe 3060B’a3aHb 3a Kpeantom 3060B’S3yeTbCA NPOTAroM
30 (TpupuAatv) kanendapHUX OHIB 3 OHSA npea’siBreHHss baHkoMm nucbMOBOiI BUMMOrM BigwkoayBatu baHky 3aBaaHi Takum
HEBMKOHaHHAM 36UTKM Yy po3Mipi HeogepxaHux BbaHkom goxogie 3a KpeguTHMM OOroBopoM Yy po3Mipi CymMu MpOLEHTIB Ta
KOMiCii, po3paxoBaHoi Ha ymoBax, Bu3HadyeHux KpeantHum gorosopom Ta Tapudamu baHky, Ta sika mana 6 Oytu cnnadeHa
KnieHTom 3a Becb CcTpok kpeauty BaHKy npu HanexxHomy BUKOHaHHI KnieHTom cBoix 30608B’si3aHb 3a KpeguTHum goroBopom 1
He Gyna HMM cnnadeHa banky. lig «npen’sBNeHHAM BUMOIrM» po3yMieTbCsl HanpaBneHHst BaHkom Bumoru KnieHTy y nopsaky,
BCTaHoBneHomy n. 2.7.4 YOBO. Akwo 3a nopyLleHHsi 3060B’A3aHHA yMOBaMu A0OroBopy, yknageHoro Mk KnieHtom ta BaHkom,
BCT@HOBIIEHO HEYCTOWKY, TO BOHA NiANArae CTArHEHHIO Y MOBHOMY PO3Mipi, HE3aneXHO Bif BiALWKOAYBaHHS 30MTKIB.

6.9.10. KnieHT y pasi HeHanexxHoro BUKOHaHHS B3ATUX Ha cebe 3060B’s13aHb 3a KpeanTom y BignoBiaHO 4O NOMOXEHb
cT. 625 LusinbHoro kogekcy YkpaiHun Ha BuMory baHky 3060B’s3aHui cnnatuti cymy 6opry 3 ypaxyBaHHAM iHAEKCY iHdnAuii
3a BECb Yac MPOCTPOYEHHSI; CyMy HapaxOBaHMWX, ane He CniayvyeHnx NpoLeHTIB; CyMy HapaxoBaHUX, arne He crnnayeHux baHky
KOMICil, wrpadHnx caHkui, 3 (TpM) NPOLEHTM PiYHUX Bi4 NPOCTPOYEHOI CyMM Ta iHLWKUX CyMm, WO nignarany cnnati baHky 3a
KpeauTtHuM SOroBopom.

6.9.11. Kepywuncb cT. 516 LusinbHoro kogekcy YkpaiHu, BaHk Mae npaBo Ha 3amiHy Kpegutopa wnsxom
BiACTYNNeHHs npasa BMMoru 3a KpeguTHMM 4OroBOpPOM.

6.9.12. BaHk npunuHae HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHS KpeauTom, KOMICI (SKWo Taki €), 3 Aatu cmepTi
KnieHTa, y BUnagKy OTpMMaHHa OOKYMEHTanbHOro nigrBepmkeHHa dakty cmepti KnieHTa (3anuT HoTapiyca, komis csigouTtsa
npo cmepTb, NUCbMOBI MOBIAOMMEHHS Big AEepXaBHMX OPraHiB ynpaeniHHA Ta Brnagw, lNeHcinHoro doHay YkpaiHu TOoLo).
CTOpOHM JOMOBUIKCH, WO Y pasi cmepTi KnieHTa 3aboproBaHicte KnieHTa 3a KpeguTHMM JOrOBOPOM BM3HAETLCSA TaKOH, CTPOK
crnraTM SKOi HacTaB 3 MOMEHTY OTpuMaHHs BaHkoOM [OoKymeHTanbHOro nigTBepaxeHHs dakty cmepti Knienta (3anut
HoTapiyca, konis cBigouTBa MpPo CMepTb, MOBIAOMMEHHS Bid AepXaBHUX OpPraHiB ynpasniHHA Ta Bnagw, NeHcinHoro doHay
YkpaiHn Towwo). | 3 uboro MoMeHTy BaHk Mae npaBo 34iNCHUTKU OOroBipHE CMUCAHHSA CYM KOLUTIB Y pO3Mipi 3aboproBaHOCTi
KnieHTa nepen baHkom 3 paxyHkiB KnieHTa y nopsaky, nepeabadeHomy po3sginom 9 YOBO, Ta/abo 3BepHyTUCH A0 CNagKoeEMLIB
KnieHTa, siki NpMAHANM cnagLimHy, 3 BUMOrOK Npo noralleHHst 3aboproBaHocTi KnieHTa 3a Kpegutom Ta BUKOHAHHS YCiX iHLLIMX
rpoLLoBMX 30060B'A3aHb, WO BUMMBaKTb 3 KpeauTHoOro 4oroeopy.

6.10. OcobnuBocTi HapaHHA KpeauTty y Burnagi Osepapadty

6.10.1. Kpeantun y Burnagi OsepapadTy HagaeTbCa Ha BiAKIUYHIA OCHOBI, Ha CTPOK Ta y pO3Mipi, siki BU3HA4YEHi Y
KpeauTHOMY JOrOBOpI.

6.10.2. MNpu BusHaueHi poamipy Oepapadpty bBaHk kepyeTbCs BHYTpPIWHIMM AOKyMeHTamu baHky Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe 6yTun BcTaHOBNEHWI nuwe oauvH nimit OBepapadTy Ha oauH PaxyHok.

6.10.3. MakcumanbHuin nimit OBepapadTy BusHaveHun y KpegouTHomy porosopi. [1po BCTaHOBMEHHS, PO3MIp
poctynHoro nimity OBepapadpty BaHk, noeigomnse KnieHTa wnsxom HagcunaHHa oMy SMS-nosigomneHHss Ha OCHOBHUI
Homep TenecdoHy KnieHta/ JogaTkoBuii HoMep TenedoHy. Y pasi He3roaum i3 BcTaHoBneHuM BaHkom nimitom OepgpadTy,
KnieHT npotarom 30 (TpuauaTtn) kaneHgapHUX AOHIB MOBUMHEH 3BEPHYTUCA OO BigAineHHa BaHky B skomy Oyno yknageHo
KpeautHuin poroeip Ta 0cobMcTO mogaTu BignoBigHY nMMcbMOBY 3asiBy abo 3aTenedoHyBatn oo KoHtakt LleHTpy BaHky 3a
Homepom 0-800-507-700. Y Bunagky, Akwo KnieHT npoTArom BKasaHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 po3Mipom
BCTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHMB onepauito Ta ckopuctaBcs KpeguTtom nicns oTpyMaHHs
BkaszaHoro SMS-nosigomneHHss baHky, 3ropa KnieHTa BBakaeTbCsi HafjaHoW Ta € Moro 6e3ymMOBHOW 3roow 3 yMOBaMu
HapaHHst KpeauTy y copmi OBepapadTy. Y pasi Hesrogum KnieHta 3 nimitom OBepapad Ty Ta/abo ymoBamu HagaHHsa Kpeguty
BiH Mae MpaBo BiAMOBUTUCH BiA HagaHHa KpeauTty, noracuslum ycko 3aboproBaHicTe 3a KpeguTHUM JOroBopoM y MOBHOMY
06ca3i Ta nogaBsLLKM 3asBY Npo posipBaHHa KpeautHoro aorosopy Ao BigaineHHs BaHky.
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6.10.4. lpoueHTHa cTaBka 3a KopucTyBaHHs KpeauTom, komicii Ta iHwWi nnatexi 3a KpeauTHUmM [JoroBopom
3a3HavarTbes y Tapudax baHky.

6.10.5. KpeauT BBaxkaeTbCsA BUKOPUCTaAHMM 3 AaTtu BigobOpakeHHA Ha PaxyHKy cymu onepadii, wo Oyna 3gincHeHa
(noBHicTio abo YacTkoBo) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBYye NPOLEHTU 3a KOPUCTyBaHHA KpeauMTom He pigle ogHoro pasy Ha Micsaub y BantoTi Kpeauty Ha
cymy BukopucTaHoro Kpeauty, Buxogsum 3 akTUYHOI KiNbKOCTi AHIB Y MiCALi Ta poui, Npu LibOMY BPaxoBYETbCS NEpLUni i He
BPaxoBYETbCS OCTaHHIN AeHb kopucTyBaHHA Kpegutom. Basolo Ansg HapaxyBaHHS MPOLEHTIB € WwoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboproeaHicTb 3a OBepApadTOM MoralaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnu Ha PaxyHok. Y Bunagky
HEMOXITMBOCTI BMKOpUCTaHHs KrnieHTom PaxyHky Ans noraweHHst 3aboproBaHOCTi (TMUM4YacoBa HEOOCTYMHICTb PaxyHKY,
GrOKyBaHHSI TOLLIO) MOXIMBE BMKOPUCTaHHSA iHLIOTO paxyHKy baHKy, pekBi3uTh dkoro MoxHa fAisHaTucb 6e3nocepeHbo y
BigaineHHi baHky y geHb cnnatu 3aboproBaHocTi. KnieHT 30060B’A3aHWi 34iMCHUTM noraweHHs 3aboproBaHoCTi y CyMi
oTpumaHoro Kpeguty 3a OBepgpadToM y noBHOMY 00csi3i He mi3Hiwe 35 (TpMAuATb N’ATOro) kaneHAapHoOro AHsA 3 Aatu
oTpuMaHHa KpeauTy (MpoBedeHHs BMAATKOBOI onepauii 3a PaxyHkom 3a paxyHok KpeauTy). MoraweHHs 3aboproBaHOCTi 3a
HapaxoBaHVMK MpoLEeHTaMKn 3a KopucTyBaHHSA KpeguTom i Komicii (3a HasiBHOCTI) 34iNCHIOETbCS He MisHiwe 25 (ABaguATb
N’ATOro0) YMcna MicsiLd, HacTyNHOro 3a micsueM, B skomy KnieHT kopuctyBascs KpeamTtom.

6.10.8. KnieHT 3060B’A3aHWI BUKOHYBaTU CBOi 3000B’A3aHHA 3a KpeauWTHMM [JOroBopoM Ta 3 METOK MoralleHHs
3aboproBaHocTi 3a OBepgpadToMm (B TOMY 4MChi 33 HapaxOBaHMMW NPOLEHTaMW, KOMICIAMM TOLLO) NPOTAroM nepioay
BCT@HOBIIEHOrO A1 MOralleHHs NoTo4YHOI 3aboproBaHoCTi 3abe3neynTu HasiBHICTb HEOOXiAHOI CyMMW TpOLUOBMX KOLUTIB Ha
BignosigHOMY PaxyHky .

6.10.9. Bnpoposx aii KpeauTtHoro gorosopy baHk mae npaBo B 0QHOCTOPOHHLOMY MOPAAKY 3MiHIOBATM PO3Mip NiMITy
OBepgpadTy y Mexax MakcumanbHOro nimity, nepegbadyeHoro ymosamu BignosigHoro KpegutHoro gorosopy, npo wo baHk
nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7.4 YABO, a came:

- 3MeHWwyBaTM A0 po3mipy aktuuHoi 3aboproBaHocTi 3a Kpegutom Ha [aTy BUHWUKHEHHS MPOCTPOYEHOT
3aboproBaHocTi 3a KpeautHum goroBopom;

- BigHoBMOBaTM baHkom [0 po3Mipy, nepenbaveHomy y KpeauTHomy poroBopi, micns noraweHHi KnieHTom
NpocTpoYeHoi 3aboproBaHocTi 3a KpeguTHUM 40OroBOpom;

- 3MiHIOBaTM po3mip goctynHoro nimity OBepgpadTy B Mexax, 3as3HaveHux B KpegutHomy poroBopi nimiTy
osepApadTy;

- 3MeHwyBaTu baHkom 3 iHWKX nigcTas (y TOMy Ynchi, ane He OBMeXyr4nCh, y BUNaaKy HaknageHHs apeLuTy Ha
PaxyHok ToLo).

Y pasi Hesrogu 3i 3miHamu KnieHT mae npaso posipeatn KpegouTHuii [orosip, nornepegHbO NoracuBLUM  BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM NoAanblle HaOaHHS KPEAWTHMX KOLWTIB, 3 HACTYMHWUM
nosigomneHHsmM npo ue KnieHTa wnsxom BignpaBneHHs SMS-noeigomneHHs Ha OcHoBHMI Homep/[loaaTkoBu HOMeEpP
TenedoHy y pasi HacTaHHs Byab-sIKOi 3 Takux NoAiw:

- NPURHATTA opraHamu faepxasHoi Bragu/HauioHaneHoro BbaHky VYkpaiHu akTiB, WO BBOAATb MOPATOPIW,
3a60poHAITb, 0OMEXYHTb abo IHWMM YMHOM po6nATbL HEMOXINMBUM BUKOHaHHSA BaHkom 3060B’si3aHb 3a UMM
YOBO;

- 3MiHM Ha iHaHCOBOMY PUHKY YKpaiHM abo Ha MiKHapoOHWX (PiIHAHCOBMX PUHKaX NMPOLIEHTHNX CTAaBOK Ha KOLUTH,
o BuaarTbesa abo 3anyvarTbcs baHkowm;

- Oyab-sKMX HWKWX nofii Ta OOCTaBMH, WO MOXYTb MaTW HACMiOKOM HEMOXIMBICTb HANEXHOro BMKOHAHHS
KnieHTom Ihioro 3060B’sa3aHb 3a uum YABO.

6.10.11. Y Bunagkax, BM3HaveHux B nn. 6.10.9 ta n. 6.10.10 YOBO, noraweHHs 3aboproBaHocTi 3a KpeguTHum
[OroBOpOM 34iMCHIOETLCS BiANoBiaHO Ao yMoB KpeanTHoro gorosopy Ta n. 6.10.7 YOBO.

6.10.12. baHk mMae npaBo BuMaraTu MOBHICTIO MOBEPHYTU BCl cymy 3aboproBaHocTi 3a Kpeauty B Oyab-sikmii vac
npotdarom gii KpeamTtHoro gorosopy. MNpu uboMy BaHk 30608B’a3aHmi NoBigoMuTH Npo ue KnieHTta wnsaxom BignpaeneHHs SMS-
nosigomneHHs Ha OcHoBHWUI Homep/[dogaTtkoBuin Homep TenedoHy Ta/abo y iHwwmi cnocid, nepepbavennn YOBO, 3a 30
KaneHaapHWX OHiB A0 AaTu, A0 sKoi KnieHT 3060B’a3aHMi NOBEPHYTM BCIO CymMy OoTpumaHoro Kpeguty Ta noracuti HapaxoBaHi
npoueHTU 3a kopucTyBaHHA Kpegutom, KoMicii Ta iHwWi nnaTexi, wo nepeabaveHi KpegutHum gorosopom, Tapudamm baHky Ta
YOBO.

6.11. Ocob6nuBocTi HagaHHA KpeauTy y Burnsagi KpeauTtHoi niHii

6.11.1. KpeawuTtun y Burnagi sBigHosntoBanbHoi KpeanTHOI NiHii HagaTbCs Ha BiAKMWMYHIA OCHOBI, Ha CTPOK, Y po3Mipi Ta
Ha PaxyHok, ki Bu3HaueHi y KpeantHomy JoroBopi.

6.11.2. JlimitT KpeguTHOI niHii BCTAHOBMIOETLCA Ha CTPOK, BU3Ha4YeHu y KpeantHoMy goroBopi. NogoBXeHHst CTPOKy Al
KpegutHoro nimiTy MoOXe 34iMCHIOBaTUCS HEOOMEXeHy KinbKiCTb pasiB, sKWO Taka ymMoBa nepepbadeHa B KpeauTHomy
[OroBOpi, Ha TOW e CTPOK i Ha TuX xe ymoBax. [logoBxeHHA CTpoKy Aii KpeautHoro nimiTy 3aincHeTbes baHkoM nuwe 3a
YMOBW HanexHoro ctaHy obcnyroByBaHHa KnieHtom KpeguTHoi niHii. Y pasi HebaxaHHA KnieHTa npopoBxyBaTu TEpMiH Aji
KpegutHoro nimity Ha HoBui cTpok KnieHT mae 3BepHyTUCh A0 BaHky i3 BignoBiaHOI NMCbMOBOIO 3a8BOKO He Mi3Hille Hixk 3a 30
(TPMALATL) KaneHgapHUX OHIB A0 3aKiHYEHHS YeproBoro CTpoky Aii KpeagnTtHoro nimity.

6.11.3. Axkwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadeHo yknagaHHs [1oroBopy CTpaxyBaHHS XUTTS
Knienta abo [oroeopy nobpoBineHoro crpaxyBaHHs KnieHTa Big HellacHOro Bunagky, Cyma CTPaxoBOro nnartexy 3rigHo 3
yknageHum KnieHtom [JoroBopom CTpaxyBaHHsi CnnadvyeTbCa 3a paxyHOK cymu HagaHoro KpegwTtHoro nimiTy abo 3a paxyHok
BIACHUX rpoLLoBmx kowTiB KnieHTa Ha PaxyHKy (MOTOYHOMY), Ha sikui BCTaHoBneHo KpeauTHuiA MniMiT, Ta cyma CTpaxoBOro
nnaTtexy 3a gopyyeHHam KnieHTa B nopsiaKy OOrOBIiPHOrO CMMCAHHSI NepepaxoBYETbCs Yy 0e3roTiBKOBi hopMi Ha paxyHOK
CT1paxoBoi komnaHii, Wwo 3as3HavyeHni B [JoroBopi CTpaxyBaHHS.

6.11.4. TpoueHTHa cTaBka 3a KopucTyBaHHA KpeauTom € pikcoBaHow Ta BM3HavaeTbcs B KpeaAWTHOMY [OroBopi.
Po3mip LwomicayHoi komicii 3a ob6cnyroByBaHHSI KpeOWTHOI 3aboproBaHOCTi (3a HasiBHOCTI) 3a3HayaeTbca B KpeguTHomy
[OroBopi Ta po3paxoByeTbecs 3rigHO Tapudis BaHky. Po3mip komicii 3a o6cnyroByBaHHSI KpeaWTHOI 3aboproBaHoOCTi y pasi
HasiIBHOCTi KpeaWTHOI 3aboproBaHOCTi Ta iHWMX KOMICi Ta nnaTexiB 3a KpeauTHMM [OroBopom 3a3HauvaroTbesl y Tapudax
BaHky Ta/abo y KpegntHomy gorosopi.
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6.11.5. lNpwuknag po3spaxyHKy PeanbHOI piyHOI MPOLEHTHOI CTaBku Ta 3aranbHoi BapTtocTi Kpeauty ans KnieHta
BMU3HayaeTbcs B KpeantHomy forosopi Ta MacnopTi CnoXuB4oro KpeauTy.

6.11.6. [Npw BM3HAYeHi po3mipy niMiTy KpeanTHoT niHii BaHk kepyeTbCs BHYTPILLHIMU AOKYMeHTaMu baHky Ta YMHHUM
3akoHoAaBCTBOM YKpaiHu. [MoyaTkoBui poamip nimity KpeauTHoI niHii Bu3HavyaetTbca B KpegutHoMy gorosopi. baHk mae npaso
CaMOCTIHO 3MiHIOBaTVW pO3Mip AOCTyrnHoro nimit KpeauTHoi niHii, ane B Oyab-AkoMy BuMagky po3mip mMiMiTy He MoXe
nepesuLLYBaT MaKCMMarnbHOro po3Mipy, BU3HadeHoro B KpeautHoOMy [OroBopi.

Ona 36inbweHHs MakcumanbHoro po3amipy Jlimity KpeguTtHoi niHii KnieHTy HeobXxigHo 3BepHyTuCcb Ao badky 3
Bi4NOBIAHO 3a5BO0. Y BMNaaKy NpUNHATTA BaHkom no3mTusHoOro piweHHs CTOPOHM BHOCATL BiAMNoBiaHI 3mMiHM Ao KpeautHoro
[0roBsopy.

[ns 3meHweHHst BcTaHoBneHoro baHkom poamipy Jlimity KpegutHoi ninii KnienTy HeobxigHo 3BepHyTUCH 3 BiAMOBIAHO
3asBoto fo BipaineHHs abo go Kontakt LieHTpy (3@ HAasiBHOCTI TEXHIYHOI MOXNMBOCTI y BbaHky) 3a TenedoHamu, 3asHa4eHUMun
Ha canTti baHky 3a ymoBwW, WO cyma 3aboproBaHocTi 3a KpeauTHMM niMiTOM He nepeBullyBaTVME pPO3MIp 3anuTyBaHOro
Knientom KpeautHoro nimiTty.

6.11.7. lNpo BcTaHoBneHHa niMiTy KpeauTHoi niHii BaHk nosigomnse KnieHTa wnsaxom HagcunaHHa nomy SMS-
nosigomneHHss Ha OcHoBHU HOoMmep TenedoHy Knienta/ [JogaTtkoBui Homep TenedoHy. Y pasi He3roau i3 BCTAHOBMEHWUM
BaHkom poamipom Kpeanty KnieHT npotsarom 30 (TpMALATW) KaneHaapHUX OHIB NOBUHEH 3BEPHYTUCHA A0 BigdineHHs baHky, B
akoMy Oyno yknageHo KpeauTHuim Jorosip, Ta ocobucTo nogatu BiANOBiAHY MMCbMOBY 3asBy abo 3aTenedoHyBaTu A0
KoHTakT-ueHTpy BaHky 3a Homepom 0-800-507-700 (3a HasiBHOCTI TeXHi4YHOI MoOXnmMBOCTI y BaHky). Y Bunagky, skwo KnieHt
NPOTHAroM BKa3aHOro CTPOKY He 3asBMB NPO CBOI He3rody 3 po3Mipom BCTaHoBReHoro baHkom nimitom KpegutHoi ninii Ta/abo
3piicHnB onepadito Ta ckopuctaBcst Kpegutom nicns oTpumaHHA BkaszaHoro SMS-nosigomneHHs bawky, 3roga KnieHTa
BBaXa€TbCS HalaHoH.

6.11.8. lNpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMOBHOO 3rogoto 3 ymMoBamu
HapgaHHa KpeauTy. Y pasi Hedrogn KnieHTta 3 cymoto Ta/abo ymoBamu HagaHHa KpeawTy BiH Mae npaso BiAMOBWTWUCH Bif
HagaHHa KpeguTy, noracuslum ycto 3aboproBaHicTb 3a KpeauTHum [OroBopoMm Yy noBHOMY o6cCsA3i Ta nodaslun 3asBy Mpo
posipBaHHa KpeguTtHoro goroeopy Ao BigaineHnHs BaHky.

6.11.9. Kpeout BBaxaeTbCA BUKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHky cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok MiMiTy KpegutHoi niHii.

6.11.10. baHk HapaxoBYye NPOLIEHTN 3a KOpUCTyBaHHSA Kpeantom He piglle ogHOro pasy Ha Mmicsaub y BantoTi KpeguTy Ha
CcyMy BuKopucTtaHoro KpeguTty, Buxoasuu 3 pakTUYHOI KiNbKOCTI AHIB y MicsAui Ta poui, Npu UbOMY BpaxoBYETbCA MNepLunii
OnepauinHuii geHb, B akomy Kpeaut 6yno otpMmaHo B Mexax onepadinHoro yacy, abo HacTynHuii 3a Hum OnepauinHuii AeHb,
aKkwo Kpeaut 6yno oTpMMaHo nosa Mexamu ornepadinHoro yacy, abo 3 gatu BigobpaxeHHs Ha PaxyHky cymu onepadii Ta He
BPaxoBYETbCS OCTaHHIN KaneHgapHui geHb KopucTyBanHA KpeauTom. Basow ans HapaxyBaHHS MPOLEHTIB € LoAeHHa
3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauifiHoro aHs.

6.11.11. Y pasi BukopuctaHHsa Kpeauty 3a KpeguTHumM [OroBopoMm, Ha nigcTaBi SIKOro BCTaHOBMEHO MiMiT KpeauTHoi
Ninii, KnieHT 3060B'A3aHWiA LWOMICAYHO 34ilCHIOBATU CchnaTy MpPOLEHTIB, HapaxoBaHWX 3a KopucTyBaHHs Kpegutom y
nonepegHbOMy KaneHgapHOMY Micsili, KOMICid, HapaxoBaHUX HanpuKiHUi nonepegHbOro KaneHgapHoro micaus (y pasi
HasIBHOCTI), YacTMHM 3aboproBaHocTi 3a KpeanTom Ta iHWwOoi 3aboproBaHocTi 3a KpeauTHum gorosopom (gani — O6oB’sa3koBuii
nnarix), po3Mip Ta MOpsAOK NoraweHHs (3 ypaxyBaHHAM noraweHb 3a Kpeautom go pgatu cdopmyBaHHs OBGOB’'siI3KOBOro
nnartexy) akoro Bu3HaveHun B KpegutHomy gorosopi Ta YABO.

6.11.12. 3aboproBaHicTb 3a KpeauTHO niHil0 norawaeTbCs WoMica4HO wnsxom cnnatn Obos’s3koBoro nnatexy. Npo
cymy O6os’sskoBoro nnatexy baHk nosigomnse KnieHTa wnsxom HanpasneHHs SMS-nosigomneHHs Ha Homep OCHOBHOMO
TenedoHy abo [opgaTtkoBoro Homepy TenedoHy (y pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy) Knienta. Otpumatu
iHdopmauito npo po3mip Ob6or’sizkoBoro nnatexy KnieHT moxe y BigainenHi baHky Ta/abo 3atenedoHyBaBlm o KoHtakT-
LeHTpy Ta/abo 3 aBTOMaTU4YHOro noBigomneHHs baHky Ha OcHoBHWIA HOMep TenedoHy abo [dogaTkoBun Homep TenedoHy (y
pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy). Akwo npotarom 10 KaneHAapHWX AHIB 3 gaTu novaTky MNOTOYHOro
KanengapHoro micaus KnieHtT He oTpumaB Big Banky SMS-noBigomneHHs i3 3a3HayeHHsIM po3mipy O60B’sI3kOBOro nratexy,
KnieHT 3060B’A3aHnI camocCTiiHO 3BepHYTUCA A0 KoHTakT-ueHTpy BbaHky Ta gisHaTnch po3mip OB0B’I3KOBOro nnatexy.

6.11.13. KnieHT 3060B’A3aHWI BWKOHYBaTU CBOI 3000B’A3aHHA 3a KpeauWTHMM [OOroBOpoM Ta 3 METOK MOralleHHs
O060B’A3KOBOro NraTexy NPOTArom nepiogy BCTAHOBIIEHOrO ANSA MOraleHHs NoTOYHOI 3aboproBaHOCTi 3abe3neunT HasiBHICTb
HeobXiAHOT CyMy rpoLIOBKX KOLITIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.14. Cyma OGOB’A3KOBOro Mnartexy Moxe BkrovaTv B cebe cymy wwTpadHUX CaHKUin Ta iHWOi 3aboproBaHOCTi
3rigHo 3 ymoBamu KpegutHoro gorosopy, YABO Ta ynHHumu Tapudbamu.

6.11.15. 3aboproBaHictb 3a KpeautHum pgoroBopoM (y Tomy 4ucni 3aboproBaHicTe 3a KpeguTom, npoueHTamu,
KOMICiSIMW, HEYCTOMKOIO Ta iHLUIMMM NnaTtexamu) NoBnHHa 6yTu noraweHa KnieHtom y noBHoMy 06csi3i He nisHille kiHueBoi gatm
CTPOKY KopucTyBaHHS Kpeantom, BusHayeHun y KpeantHomy JOroBopi.

6.11.16. Y Bunagky nopylwleHHs KnieHToM BCTaHOBMEHWX TEPMIHIB/CTPOKIB norawieHHs 3aboproBaHocTi 3a KpegutHum
poroBopoM baHk Mae npaBo HapaxoByBaTW NPOLEHTU Ha cymy 3aboproBaHocTi 3a KpeguTtom 3a CTaBKOK BCTaHOBIEHOW ANiA
npocTpoYeHoi 3aboproBaHocTi 3a KpeguTtom (sikwo ue nepenbadveHo KpeauTHum OOroBOpOM) 3 AaTW BUHUKHEHHS 4O OaTu
NMOBHOTO MOraLleHHs1 MPOCTpoYeHOT 3aboprosaHocTi 3a KpeautH1M 4oroBopom.

6.11.17. Y Bunagky nopylueHHss KnieHTom BCTAHOBMEHUX TEPMIHIB/CTPOKIB norawieHHs1 3aboproBaHocTi 3a KpeantHum
porosopoM baHk mae npaBo 3abnokyBaTtu nimMiT KpeautHoi niHii, npy ubomy KnieHT 3060B’A3aHMIN cnnatuty 3aboproBaHicTb Ha
ymMoBax, ki Bu3HayeHi B KpegutHoMy [oroBopi. Y pasi NOBHOro noralleHHsi NpocTpoyeHoi 3aboproeBaHocTi 3a KpeanTHum
poroBopoM baHk Mae npaBo BigHOBUTY NimiT KpeauTHoi niHii.

6.11.18. Bnpogox cTpoky aii nimity KpeanTtHoi ninii BaHk mae npaeo:

6.11.18.1. B OQ4HOCTOPOHHBOMY MOPSAKY 3MiHIOBATU po3Mip NiMiTy KpeguTHOI MiHii y Mexax MakCMManbHOro mimity,
nepenbayeHoro ymosamu BignosigHoro KpeamTtHoro goroeopy, npo wo baHk nosigomnse KnieHTa y nopsgky, BU3HAYEHOMY
n. 2.7.4. YABO. Y pasi He3rogu 3i 3aMiHamu KnieHT mae npaso posipBati KpeauTHWI JOrosip, nonepeaHbo NnoracuslUM BCHO
3aboproBaHicTb 3a KpeguTHum gorosopom.

6.11.18.2. TMMYacoBO MPU3YNUHUTM MNopanblle HagaHHa KpeauTy 3 HacTynHMM noBigomneHHsM npo ue KnieHTa
wnsxomM BignpasneHHss SMS-nosigomneHHs Ha OcHoBHMI HoMep/[JoaaTkoBWin HoMep TenedoHy Yy pasi HacTaHHa Byab-sKoi 3
TaKuX NOAiN:
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- NPURHATTA opraHamn AepxasHoi Bnagu/HauioHanbHoro baHky YkpaiHuM akTiB, WO BBOAATL MOPATOpIW,
3a60poHAITL, 0OMEXYTb abo iHLWMM YMHOM pOoOMATL HEMOXIUBMM BUKOHaHHs BaHkom 3060B’a3aHb 3a UMM
YOBO;

- 3MiHW Ha iHaHCOBOMY PWHKY YKpaiHu abo Ha MiKHapoAHWMX (iHAHCOBUX PUHKaX MPOLEHTHWX CTaBOK Ha
KOLUITK, WO BuAaaTbea abo 3anyvarotbea baHkom;

- Hecnnata KnieHtom Byab-akoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o uboro YOBO Ta/abo

- HeBUKOHaHHs abo HeHanexHe BWkOHaHHA KnieHTom Oyab-Akux iHWKX obos'askiB 3a umm YOBO, a Takox 3a
Oyab-siKiM iHLWiIM fOroBopoMm, yknageHum Mk BaHkom i KnieHtowm;

- npeg'ssneHHs o PaxyHky KnienTta, Bigkputoro y bBaHKy, nnaTtikHUX BUMOr Ha NPUMYCOBE CMUCaHHS
(CTArHeHHs) rpoLoBMX KOLWITIB (HE3anexXHOo Bif CyMW KOLUTIB, LLO CMUCYITHLCS), apelT Oyab-siKMX KOLITIB Ha
Oynb-akux paxyHkax KnieHta y bBaHKy, BMHMKHEHHSI MOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHta abo
HaKknaZeHHs agMiHicTpaTMBHOro apewTy Ha 6yab-Aki aktmeu KnienTa. Mpu ubomy, BaHk moxe 3givicHioBaTy
NMPUMYCOBE CMUCaHHS Tinbku ocobuctux kowrTiB KnieHta. Kpegut moxe OyTv BigHOBNEHWIA nicnsa 3HATTS
apeLuTy 3 rpoLIoBMX KOLWTIB Ha PaxyHky KnieHTa;

- BUSIBNEHHS TakMMMK, LLO He BiANOBIAalOTb AINCHOCTI, JOKYMEHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTol OTpMMaHHA KpeAWuTHWMX kowTiB 3a uvm YOBO abo BusaBneHHa BaHkom Toro, Wwo nacnopt
KnieHTta 6yno BTpayeHo, BUKpPaAEHO YM iHLLUM cnocoboM nacnopT BMOYB 3 MOro BOMOAIHHS;

- HasBHiCcTb y BaHky oBrpyHTOBaHOI NigO3pyM LWOAO0 HECaHKLiOHOBAHOrO BMKOPWUCTaHHA KapTku, emiToBaHOi 3a
YOBO, abo iHwux KapTok, emiToBaHnx BaHkowm;

- ogepxaHHs baHkom Bif iHWKMX hiHAHCOBO-KPeOUTHUX YCTaHOB, HLUUX KpeauTopiB, AepXaBHUX OpraHis Bnaau
HeraTuBHOI iHdbopMalLii npo KnieHTa, Wwo cBig4YMTh NpO HEBUKOHAHHS (HEHanexHe BMKoHaHHSA) KnieHTom cBoix
3060B'a3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOI abo cdanbendikoBaHol
iHpopmaLii 3 MEeTol OTPUMAaHHS [HLWKX KpeauTiB/MO3WK, a TakoX iHWOoi iHdopmauii, Wo Aae niacrasu
CYMHIBaTUCS Y HanexHoMy BUKOHaHHi KnieHTom cBoix 3060B'A3aHb 3a unm YABO;

- Oyab-sIKMX iHLWKWX MOZiN Ta OOCTaBMH, WO MOXYTb MaTW HACMIAKOM HEMOXIMBICTb HarNeXHOro BWKOHAHHS
KnieHTom Ihioro 3060B’si3aHb 3a umum YOBO.

TvmMyacoBe Npu3ynMHEHHs noganbLioro HagaHHA Kpeguty o3Hadvae npaBo baHky He HagaBaTy y NoAanbLIOMY KPeaWTHI
kot KnieHTy, npu uboMy CTPOK MoralleHHsi 3ab0proBaHoCTi 3AiIMCHIETLCS Ha 3aranbHUX ymoBax, nepeadaveHnx KpeantHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OOCTaBWH, LLO NPMBEMM A0 TMMYacOBOrO MPU3YNMWUHEHHS MOAasbLUOro
KpeauTyBaHHa KnieHTa, BaHk Ha BracHWM PO3CyA MOXEe MPUNHATW pIlLEHHS MPO MPUMUHEHHS HadaHHs KpeawTty abo npo
BigHOBNeHHs HagaHHa Kpeauty Ha ymoBax, nepeabaverux uum YOBO. MNMpo npuiiHaTte piweHHs baxk nosigomnse KnieHta y
TOMY X NOPSAAKY, LLIO 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.19. baHk mae npaBo BMMaraTu AOCTPOKOBO MoracuTy BClo 3aboproBaHicTb 3a KpeauTHMM OOroBOpoM Yy BUMNaZKy
nopyLueHHs KnieHtom cTpoky noraweHHs OBoB’A3KoBOro nnartexy Ta/abo Moro yactuHu Ginblue HiXX Ha oAWH KaneHgapHWiA
MicAUb WNSXoM nosigomneHHs KnieHta npo ue wnsxom signpaskn SMS-nosigomneHHst Ha OCHOBHWIA HOMep TenedoHy Ta/abo
iHWKMM cnocobom 3 goTpuMaHHAM BuMor . 2.7.4 YOBO, B ToMy uucni B cygoBomy nopsiaiky. MNpu uboMy KnieHT 30608’A3aHWn B
CTPOK He nisHiwe 30 (TpnauaTh) kaneHgapHUX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOro nosigoMneHHs baHky npo gocTpokoBe
NPUNWHEHHS NOAAnbLUOrO HafdaHHA KPeAMTHUX KOWTIB Ta 3akpuTTs KpeguTHoro nimity, moracutun y noOBHOMY 06cA3i
3aboproBaHicTb 3a KpeantHum JoroBopom.

6.11.20. NoraweHHsa 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM 34iNCHIOETECA B Nopsaky, nepeabdaveHomy KpeautHum
[OOroBOPOM, LUMAXOM 3apaxyBaHHS TPOLLUOBMX KOLUTIB Ha BiAMNOBIOHWA paxyHOK, 3a3HadeHun y KpegutHomy porosopi 3
nopganswyM crnucaHHam baHkom y mopsaky AOroBipHOro cnucaHHs, nepepbadveHomy KpeautHum gorosopom Ta YABO, B
paxyHOK noralleHHsi 3aboprosaHocTi 3a KpeauTHum goroBopoM. Y BUMNaZKy HEMOXNMBOCTI BUkopucTaHHs KnieHtom (BaHkom
npv AOroBipHOMY CrMcaHHi) PaxyHKy Ansa norawleHHs 3a6oproBaHoCTi (TMMYacoBa HEAOCTYMHICTb paxyHKy, 6roKyBaHHS ToLLO)
MOXINMBE BUKOPUCTaHHsi KnieHToM iHworo paxyHky BaHky, pekBi3auTu sikoro KnieHT Moxe gisHaTuch GesnocepegHbo Y
BigaineHHi baHky y AeHb cnnatn 3aboproBaHoOCTi..

6.11.21. Ninbroeun nepioa

6.11.21.1. YmoBamn KpegutHOro goroBopy, Ha miactasi skoro baHk BcTaHoBMe nimiT KpeauTHOI niHii, Moxe 6yTu
nepenbayeHo HasaBHicTb Minbrosoro nepioay. Ctpok gji MineroBoro nepiogy BusHavaetbca Tapndamu.

6.11.21.2. MNinbroBuin nepion NOYMHAE fiATN B A€Hb BMHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie A0 3akiHYeHHs
cTpoky aii MNinerosoro nepiogy BusHadeHoro B Tapudax. MinbroBuin nepion NoWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeauty Ta BigoGpaxeHux 3a PaxyHKOM 3 NepLUoro kaneHgapHoro AHs Micsus A0 ocTaHHboro OnepaudiiHoro aHs
KaneHgapHoro Micsus, B skomy posnoyascs Minbrosun nepiod (gani — 3BiTHWIA nepioa).

6.11.21.3. NpoTtarom [inbroBoro nepiogy baHk HapaxoBye npoueHTU 3a KopucTyBaHHA Kpeautom 3a Minbrosoto
(3HWKEHO) NPOLIEHTHOK CTaBKOK, 3@ YMOBM MOBHOrO MoralleHHs 3aboproBaHocTi 3a KpeanTtom, sika BUHMKIIA MPOTSrom
Po3paxyHkoBoro nepiogy B BignosigHoMy [linbroBoMy nepiodi. 3a HasfBHOCTI 3abOproBaHOCTi Ha JaTy 3akiHYeHHs naji
Minbroeoro nepiogy lMinbroBuii nepion BBaXKAETbCA TakMM, LLO HE PO3MO4YaBCs, Ta MPOLEHTU HApPaxOBYHTbCS 3a 6a3oBO
NPOLIEHTHOK CTaBKOK Ha YClo cyMy 3aboproBaHoCTi 3a Kpeantom, nounHarum 3 gHS ii BUHMKHEHHSA. Ba3o ans HapaxyBaHHS
NPOLIEHTIB € LWoaeHHa 3aboproeaHicTb 3a Kpeantom Ha kiHeub OnepauitHoro gHs.

6.12. OcobnuBocCTi HagaHHA Ta kopucTtyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeaut 3a baHkiBcbkolo nocnyroto «KpeauTt roTiBkol» HagaeTbCs Ha MigcTasi yknageHoro KpeguTHoro
[0roBopy.

6.12.2. Cyma Kpeauty, CTpok kopucTyBaHHA KpeauTom, LiNbOBe MNpU3HAYeHHS, PO3Mip MPOLIEHTHOI CTaBku 3a
KOpUCTYBaHHs KpeantoM Ta KOMICi (SKWO BOHM nepenbaveHi ymoBamu Takoi BaHKIiBCbKOI mocnyrn) Ta iHWWMX nnaTtexis,
nepioanYHIiCTb cnnaTu NnaTexie 3asHavaTbes y KpeantHoMy JOroBopi.

6.12.3.  KpeawuTt 3a H6aHkiBCbkOl Mocnyroto «KpeauT roTiBkolo» HagaeTbCsa Ha CNoXuBYi NoTpebu.

6.12.3.1. Axkwo ymoBamu HafaHHs BaHkiBcbKkOi mocnyr npopykTy nepenbadeHa oAHOpas3oBa KOMICisl 3a HafaHHs
Kpeguty (mani — Cyma opHopasoBoi komicii), To cyma Kpeguty (3a BupaxyBaHHaM Cymn o0OHOPa3oBOi KOMiCIT)
nepepaxoByeTbcs Ha PaxyHok (notoyHun) KnieHta, 3asHadveHun y KpeauTtHomy porosopi, a Cyma ogHOpasoBOi KOMiCil
nepepaxoByeTbCs Ha paxyHkn baHky Ansa cnnaTu KoMicii 3a HagaHHa Kpegury.
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6.12.3.2. Akwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadveHo yknagaHHs [JoroBopy CTpaxyBaHHSI XUTTS
KnieHta abo [oroBopy OobpoBinbHOro ctpaxyBaHHA KnieHTa Big HelwlacHoro BUMagKy, Cyma CTPaxOoBOro nraTexy 3rigHo 3
yknageHum KnieHtom [JoroBopoM CTpaxyBaHHSA CNavyeTbCs 3a paxyHOK Cymun HagaHoro KpeauTy Ta:

a) nepepaxoByeTbcsa Ha PaxyHok (moTouHun) KnieHta, Bigkputun y baHky, 3a3Havenun y KpegutHomy forosopi, Ta
cyma CTpaxoBOro nnartexy 3a AopydveHHam KnieHTta, B nopsgKy OOroBipHOrO CNMCaHHs, nepepaxoByeTbca y 6esroTiBKOBil
dopmi Ha paxyHok CTpaxoBOi KOMMNaHil, Wo 3a3HavyeHuin B [loroBopi cTpaxyBaHHS;

6) yTpumyeTbcs i3 cymum HagaHoro Kpeguty i 3a gopydeHHAM KrieHTa B MOPSAKY AOrOBIPHOTO CMMCAaHHSA,
nepepaxoByeTbCs Yy 6e3roTiBKOBIN (POPMi Ha paxyHOK, WO 3a3HayYeHuin B [loroBopi cTpaxyBaHHs.

6.12.4. KnieHT 3060B’A3aHuin 3gincHioBaTM noraweHHs KpeauTy i cnnaty HapaxoBaHuX BignoBiAHO [0 yMOB
KpeauTHoro porosopy Ta YOBO npoueHTiB 3a kopucTyBaHHA KpeauTom Ta komicin (okpim Cymm ogHOPasoBOi KOMiCIT),
nepenbayenux KpegutHum porosopom, y po3mipi OBOB’A3KOBOro nnaTtexy KOXHOIo MicAus y nopsgky, nepenbayveHomy
pachikom nmnaTexis, LUNSXOM BHECEHHSI MOTIBKOBMX KOLWITIB 4epes3 kacy baHky abo wnsaxom nepepaxyBaHHS 6e3roTiBKOBMX
KOLWTIB Ha BW3HaveHW y KpeguTHOMY [OOroBopi paxyHok Ansi BHeceHHs OBOB’A3koBUX NnaTexiB He NisHille gaTtv Takoro
O60B’A3kOBOro NNaTexy.

Y pasi, akwo gata O60B’A3KOBOro nnaTexy Bunagae Ha BMXigHWMN abo CBATKOBMIN AeHb, AHem cnnaTtn O60B’sa3KkoBOro
nnaTexy BU3HayaeTbCa HacTynHMn OnepauiiHuii AeHb 3a TakMM BUXIAHUM abo CBATKOBUM OHEM.

6.12.5. HapaxyBaHHS MPOUEHTIB 3AiNCHIOETLCS KOXHOIO Micsus: B ocTaHHii OnepauiiHuin aeHb Micauda Ta y gaty
O6oB'A3koBOro nnatexy. Y pasi MOBHOro JOCTPOKOBOrO MoralleHHs 3aboproBaHoCTi 3a KpeauTom, HapaxyBaHHS MPOLIEHTIB
3MJACHIOETbCA Yy AaTy MOBHOrO [OCTPOKOBOrO MorawleHHs 3aboproBaHocTi 3a KpegutHum porosopom. [pu pospaxyHKy
NPOLEHTIB 3a KOpUCTyBaHHA KpeauMTom BMKOPUCTOBYETbCA MeTof «dakT/dakT», npu siKOMy [0 PO3paxyHKy NpuAMaeTbCs
dakTn4yHa KinbkicTb OHIB Yy MicAui Ta poui Ta daktuyHa 3aboproBaHicTb nepepn bankoMm. [Mpu po3paxyHKy npoueHTiB
BpaxoByeTbCA neplumnin OnepauinHuin AeHb, B akomy Kpeaut Gyno oTpyMaHo B Mexax onepauifiHoro yacy, abo HacTynHui 3a
HUM OnepauiiHnid aeHb, AKwo Kpegut Gyno oTpumaHo no3a Mexamu onepauiinHOro 4yacy, Ta He BPaxOBYETbCH OCTaHHIN
KaneHgapHuin OeHb kopucTyBaHHs Kpegutom. Y Bunagky, konu AeHb HapjaHHsa Kpeauty 36iraetbCs 3 AHEM MOro NMOBHOMO
norawleHHs, uen Kpeaut npu HapaxyBaHHi NPOLEHTIB BPaxoBYETLCA K KpeauT CTPOKOM Ha OAWH OeHb.

6.12.6. HapaxyBaHHs KoMmicii 3a obcnyroByBaHHs KpeauTty (womicsavHoi komicii 3a obcnyroByBaHHS Kpeguty)
3[iACHIOETLCA LLIOMICSYHO, BMXOAS1HYM 3 pO3Mipy noyaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpegutHum gorosopom, y
party O6os'dAskoBoro nnaTtexy Ta/abo y paTy MNOBHOrO [OCTPOKOBOrO MoralleHHst yciei 3aboproBaHocTi 3a KpeaunTHum
[OroBOPOM.

6.12.7.  KnieHT mae npaBo JOCTPOKOBO norawat 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HAaCTyNnHOMY NOPSAAKY:

- 3apaxyBaHHS KOLITIB ANA AOCTPOKOBOrO NOBEPHEHHHA YacTuHW KpeanTty moxnvee y Byab-aKy AaTty CTpoKy Aii
KpeanTHOro AOroBopy LUMASXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpegutHomy porosopi, y OyAb-Akuii
cnoci6. Mpu ubomy cnucaHHsa BaHkom cymm kowTiB ANSA 3A4INCHEHHS YaCTKOBOro AOCTPOKOBOrO BUKOHAHHS
3060B’'A3aHb 32 KpeauTHMM [OroBOpPOM 3LINCHIOETBCS Yy HaWbnmkyy nicns HaAXOMKEHHSA KOWTIB gaTy
noralleHHsi, nepenbayeHy padikom nnartexis. Y pasi peanizauii KnieHTom npaBa Ha JOCTPOKOBE NMOBEPHEHHS
KpeaouTy, BaHkom 3pificHi0ETbCS KopuryBaHHs 3060B'si3aHb KnieHTa 3a KpeguTHum pgoroBopoM, LInsSIXOM
3MeHLUeHHst cymu KpeauTy, HanexHoi Ao cnnatu, Ta BignosigHe kopuryBaHHsi cymym OBOB’A3K0BOro nnartexy 3a
lpachikom nnatexiB y 6ik 3meHweHHs O6GOB'A3k0BOro nnaTexy. Y BUMNagKy 4YacTKOBOrO [OCTPOKOBO
noBepHeHHss 4actTuHn Kpeguty KnieHT He 3BiNbHAETLCH Big 3000B’A3aHHS 34iNCHIOBATW Yy ModarnbLUIOMYy
womicayHy cnnaty HacTynHux OBOB'A3koBMX nnaTtexiB y MOBHOMY 06CsA3i Ta y CTpoku 3rigHO 3 [padikom
nnatexis. OHoBneHun [padik nnaTexis BHACMAOK YaCTKOBOrO AOCTPOKOBONO BUKOHAHHA 3000B’A3aHb 3a
KpeanTtHum porosopom KnieHT Moxe oTpumaTw, 3BepHyBlwMCb A0 bawky. lMpu ubomy Bank Ta Knient
MOroAXylTbCa 3 TUM, WO Taki 3MiHM He OyayTb BuMaraTy oopMIeHHs OyAb-AKMX AOAATKOBMX Yyro Mix
CtopoHamy;

- [OCTPOKOBE MOBHE MoralleHHst 3aboproBaHocTi 3a KpeautHum JoroBopoM MoXnvBee y Oyab-siky Aaty CTPOKy aii
KpeouTHOro 4OroBopy LUMASIXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpeauTHomy poroBopi, y Oyab-sikuii
cnoci6. lMpu ubomy cnucaHHa BaHkOM cymu KOWTIB ANSA 34INCHEHHS MOBHOTMO [AOCTPOKOBOrO MOralleHHst
3aboproBaHocTi 3a KpeouTHMM [JOroBOpOM 3AINCHIOETbCA B [A€Hb HAOXOMXKEHHS KOWTIB (y Bunagky
HaOXOOXKEHHS KOLUTIB Y BUXIOHUIA, CBATKOBUI abo iHWMX HEPOOOoUMIA AeHb — Ha HacTynHuin OnepauinHnii AeHb
3a TakMM BMXiZHUM abo CBATKOBMM AHEM) y pO3Mipi MOBHOI cymu 3aboproBaHocTi 3a KpegutHum goroBopom,
ska B TOMY u4ucni Bkmodae B cebe cymy LIOMICAYHOI KOMICii 32 Becb pO3paxyHKOBUI nepiog Ta cymy
HapaxoBaHWX NPOLEHTIB A0 AaTy NOBHOrO AOCTPOKOBOrO MoralleHHs1 3aboproBaHocTi BKMNoYHO. Mpaeo KnieHTa
Ha [OCTPOKOBE MOBHE BMKOHAHHsI 3000B’A13aHb 3a Kpeautom BMHUMKAE 3a YMOBW, WO YCi HapaxoBaHi baHkom
NPOLEHTN Ta KOMICIi 3@ Yac hakTUHHOIO KOPUCTYBAHHA KpeaUTHUMM KoLTamu BignoBiaHo Ao yMmoB KpeautHoro
[OroBopy i yCi iHWi nnartexi (neHs, wrpadu, KOMICIi TOWO), Wo NoBMHHI ByTy cnnadveHi Ha BigNoBigHY Aaty
[OCTPOKOBOTO BUKOHAHHSA, ByayTh cnnadeHi KrnieHTom B gaty Takoro noratleHHs.

6.12.8. 3aboproaHictb 3a KpeantHum pgoroBopom (y ToMy 4uchni 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICiSiMW, HEYCTOMKOIK Ta iHWMMK nraTexamn) noBuHHa Oyt noraweHa KnieHTom y noBHOMy o6cA3i He misHiwe KiHuesoi
[aTn BUKOHaHHs1 3000B’si3aHb, BU3Ha4eHoi Y KpeantHoMy foroBopi.

6.12.9. Y pasi nopyLueHHsi TepMiHy noraweHHs OBOB’A3KOBOro NnaTexy, B TOMy YUCIi MOro YacTUHU, BCTAHOBINIEHOTO
padpikom nnatexis, Takun OBOB’A3KOBMIA NnaTix (abo KOro YacTMHa) BBaXaeTbCsl NPOCTPOYEHUM MOYMHAKYM 3 HACTYMHOrO
OHA 3a OHEM BCTaHOBMEHOro TepMiHy noralleHHs O6oB’si3koBoro nnatexy 3a KpeauTHuM goroBopoM 3rigHo 3 ["padpikom
nnartexis i 4O AHSA noraweHHs NpocTpoYveHoi 3aboproBaHocTi. baHk Mae NpaBo HapaxoByBaTH LITpadHi CaHKUIi 32 NOPYLUEHHS
CTpokiB noratueHHst OBOB’A3KOBMX NaTexiB y po3mipi, siki nepegdaveHi ymoBamu KpeamtHoro 4orosopy.

6.12.10. Y Bunagky nopylleHHs KnieHTom BCTaHOBMEHMX TEPMIHIB/CTPOKIB noraleHHs 3aboproaHocTi 3a KpeautHnm
poroBopoMm baHk mMae npaBo HapaxoByBaTu MPOLEHTU Ha CyMy MpPOCTpoYeHoi 3aboproBaHocTi 3a Kpegutom 3a cTaBkow,
BM3HAYEHOK Ans npocTpodeHoi 3aboproeaHocTi 3a Kpegntom (skwo ue nepeabadeHo KpegutHum porosopom), 3 gaTu
BVHUKHEHHS] 4O [aTW MOBHOMO MoralleHHs nMpocTpoyeHoi 3aboproBaHocTi 3a KpeautHum gorosopoM. Cyma HapaxoBaHMX
NPOLEHTIB HAa CyMy NpPOCTPOYeHOi 3aboproBaHocTi 3a Kpeantom cnnavyetbcst 40AaTKOBO A0 CyMU HacTynHoro O60B’si3k0oBOro
nnaTexy.

6.12.11. PeanbHa pi4yHa nNpouLeHTHa cTaBka Ta 3aranbHa BapTicTe KpeauTy ans KnieHta Bu3aHavaeTbcs B [padpiky
nnartexis, KU € HEBIA'EMHOI YacTnHO KpeaMTHOro AoroBopy Ha AaTy Moro yknagaHHS.
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PO3aiNn 7. YMOBU HAOAHHA NMOCHYT Y CUCTEMI FREEBANK

7.1. YmoBu uporo YABO Ta, 3okpema, LUbOro po3giny pernameHTyoTb B3aeMOBIZHOCUHM Mix KnieHTom Ta BaHkom
npu yKnagaHHi yroam npo nigknoveHHs Ta Nnopsaok BUkopuctaHHa Cructemu.
7.2. BignosigHo po ymoB uboro YOBO bawk Hagae Knienty nocnyrv, nepegbadeni YOBO (mMoxnuBocTtamu

Cuctemn), a KnieHT gopydae baHky 3aificHioBaTK onepalii 3 nepepaxyBaHHS KOLUTIB 3 horo PaxyHkiB, Bigkputux y baHky, Ha
iHWIi NOTOYHI, Yy ToMy uncni BknagHi paxyHku, BigkpuTi KnieHTom abo iHwmnmmn ocobamu y ubomy baHky Ta/abo B iHWKX 6aHkax,
LUNAXOM HadaHHS Ao baHky EnekTpoHHWMX OKYMeHTIB, OTpMMyBaTH iHpopmaLiviHi gaHi 3a PaxyHkamu 3a gonomorot Cuctemu
FreeBank 3a nnaty BignosigHo Ao Tapudis baHky.

7.3. HagaHHs goctyny KnieHTy Ao Cuctemu (NiaKnioYeHHs) 3AiINCHI0ETLCS 3a yMOBU NpuRHATTA KnieHTom My6nivHoi
npono3uuii baxky Ha yknaganHa YOBO wnaxom nignvcaHHA goroBopy 6aHKIBCLKOrO paxyHKy Ta HagaHHS 4OAaTKOBMX MOCMyr
Ta/abo Oyab-AKOro iHWOro AOKYMEHTY 3a BCTaHOBMeHow BbaHkom dopMoto, Ha miacTaBi SKOro 3AIMCHIOETLCA MPUEQHAHHS
Knienta po YOBO, ycniwHoi igeHTudikauii Ta Bepudikauii KnieHta Ta/abo 3BepHeHHa KnieHTa po KoHTakT-ueHTpy (3a
HeobxigHocTi). Ana poctyny Knienta go Cuctemn BaHk Hanpaense Ha OCHOBHMIN HOMep TenedoHy NepBUHHWUIA Naponb Ans
Bxogy y Cuctemy. ABTopu3auinHMM napameTpoM (roriH) ana goctyny Ao Cucrtemu BukopuctoByeTbCs OCHOBHUIA HOMEpP
TenedoHy.

7.4. [ns 3gincHenHsa onepauin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BriacHe TexHiyHe obnagHaHHs (nepcoHanbHUN
KOMM'OTEP, NIAKNIOYEHUA A0 Mepexi IHTepHeT, Ta/abo MOGINbHWUI NPUCTPIA, Ha AKUA 3aBaHTaXXeHO MOOINbHUI JoOaToK
FreeBank), 3axoauTb Ha ogiuiiHuiA cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOOUTb MOriH Ta NEPBUHHWIA Naposb
ans Bxogy y Cuctemy. lNpu nepwomy Bxogi y Cuctemy 3 BMKOPUCTaHHSM MepcoHanbHoro kommn'totepy KnieHTy HeobxigHO
3MiHUTK NepPBMHHMIA Napornb. IMicns npoxoaXeHHst yeniwHoi ABTopu3auii KnieHT Mmoxe 3aificHioBaTu yci onepalii y Cuctemi, Lwo
BM3HauyeHi n. 7.5 uboro YOBO, y Tomy uucni 3a gonomorot mobinbHoro aopgaTtka FreeBank, 3aBaHTaxeHoro KnieHtom Ha
BNacHWn MOBINbLHUI NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagawTbes Y Mexax Cuctemn FreeBank:

- OTPMMaHHS BMMNWCKN 3 iH(DOPMAaLLiE€lo NPO PyX rPOLLOBUX KOLLITIB 3@ paxyHKOM;

- nepernsag 3anvLwKiB KOLITIB 3@ BNACHUMW paxyHKamu, BigkpuTumMmn y baHky;

- HafgaHHs iHopMmaLil Npo CTaH KapTKOBOIO PaxyHKy;

- nepekas KOLUTIB MiXX BlACHUMW paxyHKamu;

- nepekas KOLUTIB 3 BTAaCHUX paxyHKiB Ha paxyHKW iHWKnX KnieHTis BaHky;

- Mepekas KOLUTIB 3 BMAaCHUX PaxXyHKiB Ha paxyHKW KNIEHTIB B iHLi 6aHkuy;

- Mepekas KOLUTIB 3 BMAaCHNX paxyHKiB Ha BNacHi paxyHKu B iHWi 6aHkw;

- nepekas 3 BIACHOrO paxyHKy Ha onnaty KOMyHamnbHUX MOCAYr Ta iHWe (Ha KOPWUCTb NIANPUEMCTB, 3 AKUMMU

yKnageHui JOroBip Ha NpUomM nnaTexis);

- MOMOBHEHHS MOBINbHMX TeNedOoHIB y OHNANH-PEXNMI;

- noraweHHs KpeauTis;

- PO3MiLLEHHSA HOBUX AEMNO3UTIB;

- OTPUMaHHS NOTOYHOI iHpOpMaLLii 3a iICHYIOYMMK AENO3UTHUMU JOrOBOPaMU;

- MNOMOBHEHHS, NPOMOHrauis 4eno3nTHUX BKNagiB;

- BnokyBaHHsA/po36oKyBaHHS KapToK;

- ynpaBriHHA NiMiTaMu Ha KapTKax;

- 3MiHa/BMGip OCHOBHOIO paxyHKy, Lo 6yae AocTynHuin KnieHTy Ans BUKOPUCTaHHSA 3a AOMOMOrOI0 NMaTiKHOI KapTku;

- MiAKNIOYEHHS, BIOKMTIOYEHHS, 3MiHa Homepy TenedoHy nocnyrm GSM-banking;

- 0bmiH BoHyciB y Mexax gitoumx y baHky nporpam nosnbHOCTi;

- nepernsag ycix CBOiX BUKOHaHWUX onepawii;

- 3MiHa napons ons sxogy B Cucrtemy FreeBank;

- 00OMiH iHbopMaUiHUMK NoBigOMIEHHSAMM 3 BaHKowMm;

- onepadis Kynisni/npogaxy 6e3roTiBkoBOi iHO3EMHOT BantoTw;

- TaiHwWi nocnyru, Aki HagaTbca abo MOXyTb HagaBaTucs knieHtam baxky BignosigHo o ymos YOBO.

Mepenik nocnyr, WwWo MoxXyTb HagaBaTucb KnieHtam y mexax Cuctemu FreeBank npwu BigBigyBaHHi cneuianbHOro

IHTepHeT-pecypcy BbaHky Ta y MoGinbHOMy aoaaTtky FreeBank, Moxe BigpisHATHCE.

7.6. ABTOpu3auia KnieHta 3aincHI0ETECA Npu KOXKHOMY Bxofi y Cuctemy.

7.7. Mpu 3piicHeHHi KnieHtom onepauin y CuctemMi koxHa chiHaHCOBa onepauis noBuHHa OyTW nigTBEpaAXeHa
OpHopaszosum UndpoBMM Naponem, oKpiM onepauin, Lo 3AiINCHIOITLCA Mk BnacHMMu PaxyHkamu KnieHTa, a came:

- nepekas KOWTIB MK BMaCHMMK paxyHKamwu/kapTkamu, y TOMY 4YWUCNi nepekas KoWTiB 3 BracHoro PaxyHky
(noTo4YHOro) Ha BracHun PaxyHok (BKnagHun);
- BrnoKyBaHHSA KapTKu.

7.8. JTlimiTn Ha 3gificHeHHs onepadii, Wo HaJalTbes Y Mexax Cuctemu:
OeHHun nimiT NimiT Ha 1 DeHHun nimiT
Tun nnatexy/ nepekasy . . . .o

eKBiBaNneHT y rpUBHi onepakuito, rpH onepawuin, wrT.
lMepekasmn Mix BnacHUMKU paxyHKamu Bes nimity Bes nimity Bes nimity
ﬂepeKa3|./1 KOLLTiB 3 BJTAaCHWX PaxyHKis Ha 75 000 75 000 20
PaxyHKM iHLINX KrieHTiB BaHky
Mepekasn KOLLTiB 3 BMIACHNX paxyHKiB Ha 75 000 75 000 10
PaxyHKM KNi€HTIB B iHLWi BaHkn
lMepekasmn 3 BNacHOro paxyHky Ha ornnaty
KOMYHalbHIX nocsyr (ha KOpUCTb _ 75 000 75 000 20
NiaNPUEMCTB 3 AKMMM YKNageHuin 4orosip Ha
npurMom nnaTexis)
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Kyniens Ta npogax 6e3roTiBKOBOi iHO3eMHOI 3a pileHHaAM 3a pileHHamM 3a pileHHaAM
BanoTn Banky BaHky BaHky
7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamum uboro YOBO baHk Hapae KnieHty poctyn go Cuctemm Ta 3abesnedye ii mopanblue
obcnyroByBaHHs Ta dhyHKUioHyBaHHS. Bxig oo Cuctemu FreeBank KnieHTom mMoxe 3aivicHioBaTucs:

- LNAXOM BiABiAyBaHHA cneuianbHoro IHTepHeT pecypcy baHka, wo 3abesnedye goctyn go Cuctemn Ta
3HaxoAmuTbCA Ha odilinHoMy canti www.creditdnepr.com.ua,

- LWNAXOM 3aBaHTaXeHHs KnieHToM cneujianbHoOro mo6inbHoro gopatka FreeBank Ha BnacHuin MoGinbHWIA
NPUCTPIN.

7.9.2. OO6OB’A3KOBOK YMOBOKW ANA HagaHHa nocnyrv BignosigHo fo YABO, € HasBHicTb y KnieHTa notovHoro
PaxyHKy, onepauii 3a SKMM 3AIMCHIOIOTLCS 33 [OMOMOroK €reKTPOHHOro MnaThkHOro 3acoby, BiAKPWUTOrO y HauioHanbHin
BarnoTi, Ta Jilo40ro HoOMepy yKpaiHCbKoro onepartopa MobinbHoro 38’asky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHOCTi y KnieHTa gekinbkox PaxyHkiB, nigkntoveHnx go Cuctemn, OauH 3 HUX, a came: ToW, Lo OyB
nepwum nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM CaMOCTINHO BBaXaeTbCA —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTa abo NpUNUHEHHs Aii OCHOBHOro PaxyHKy, 3a yMOB HasBHOCTI iHLUMX aKTUBHWX PaXyHKIB,
nigkrovyeHnx go Cuctemm, OCHOBHMM BBaKAETLCHA aKTMBHUM PaxyHOK, WO OyB nigknioyeHuin oo Cuctemu HacTynHUM 3a
OCHOBHUM, abo ToW, Lo 6yB obpaHuii KnieHTom camocTiiHo.

7.9.5. 3 meTol nepepaxyBaHHS KOLWTIB 3a gonomMoroto Cuctemu FreeBank KnieHT odopmnioe Ta HanpaBnsie oo
BaHKy EneKkTpoHHWIA OKYMEHT, WO MICTUTb HAcTyMHi 060B’A3KOBI PEKBI3UTY:

- Jaty i Homep;

- Haassy, ineHTudikauinHnin ko (Homep) nNnaTHUKa Ta HOMEeP MOro paxyHKy;

- HasBy Ta ko 6aHKy nnaTHuKa;

- Hassy, ineHTudikauinHmin kog (Homep) oaepxyBada Ta HOMEp MOro PaxyHKy;

- HasBy Ta ko 6aHKy ogepxyBaua;

- Cymy undpamy;

- [MpusHayeHHa nnaTexy;

- EnekTpoHHMi nignuc;

- IHWi peksiauTn, WO nig 4Yac dopmyBaHHSA ENeKTpOHHOro AOoKyMeHTa po3MmilytoTbes Yy noni «[JonoMixkHi
PEKBI3NTUY.

Buvmorn LpOro MyHKTY He MOLUMPIOIOTLCA Ha BUMagkv yknagaHHaM mik KnieHtom Ta Bankom [dorosopiB 6aHKIBCbKUX
BKNaAiB (aenosutiB) 3a gonomorot Cuctemun FreeBank, BignoBigHO 00 sikMX ENEKTPOHHWUIA JOKYMEHT MPO PO3MILLEHHST KOLUTIB
Ha BKIIagHOMY (OEeNO3UTHOMY) paxyHKy NMOBUHEH MICTUTK PEKBI3UTW, 3a3HadeHi y n. 7.11. 3 YOBO.

7.9.6. EnekTpoHHUIN OOKYMEHT BBaXaeTbCs TakMM, WO nepefaHun KnieHtom, Ta npunHAaTUn BaHkoMm 0O BUKOHAHHSA,
akwo KnieHt ana goctyny go Cuctemu BBiB NpaBunbHE 3HaYeHHs 3acoby ineHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbes
CucTtemoto, NiaTBEPAMB LieW po3paxyHKOBUA JOKYMEHT.

7.9.7. CTOpOHM BMU3HAIOTb, WO Yyci EnekTpoHHi AokymeHTu, niaTBepaxeHi ENN, € Takumu, wo niatBepaxeHi KnieHtom
ocobucto. baHk 3060B’A3yeTbCst NMpuAMaTM [0 BUKOHAHHS OOKyMeEHTW, niaTBepmkeHi EM. EnekTpoHHi [OKyMeHTU, He
nigTBepaxeHi EIN KnieHta, He maloTb 1opyvanyHoOi cunv, BaHKOM He po3rnspgaroTbCHa i HE BUKOHYHOTbCS. 3as3HayeHe TakoX
cTtocyeTbes i 3aaB KnieHTiB, 30Kkpema 3asiB MpO NOBEpPHEHHA AEen0o3nTHOro Bknagy abo MOoro 4yacTuHW, 3asB npo Bugavy
MiKHapoOHuX AebeToBMX NNaTiXKHUX KapTOK TOLLO, L0 MPUPIBHIOTBCA A0 3asAB, NOAAHMX Y MUCbMOBIN Mmaneposin dopmi,
BiMNOBIQHO 0O YMHHOIO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHansHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iMCHeHHs onepauil 34iMCHIETbCA BaHkoM MpoTaAroM MNOTOYHOro
OnepauinHoro yacy Cucremu.

7.9.9. bBaHk BukOHye popydeHHs KnieHTa, wWwo MicTutbca y ENeKkTpoHHOMY poO3paxyHKOBOMY [OOKYMEHTI, Lo
HagivwoB go baxky/ npuiiHaTMA BaHkom npoTsarom onepadiiHoro vacy baHky, y AeHb oro HagxodeHHst 4o BbaHky. Y pasi
HaAXOMKEHHSA PO3paxyHKOBOro AokymeHTy KnieHta oo baHky nicns 3akiH4eHHst onepauinHoro Jacy, baHk BMKOHyE AOpYYEHHS
KnieHTa, Lo MiCTUTBCH Y LibOMY pO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHoro poboyoro gHs.

7.9.10. Y pasi HeBIpHOro 3a3HayeHHs pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHopMmaUii AnA 3apaxyBaHHSA KOLUTIB Y
EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpMMyBayva MOXe NOBEPHYTU Nepekas NpoTaroMm 4 (YoTUpboX) poboumx AHIB
(B AKi BpaxoByeTbCA | AeHb HaOXOOXKeHHst A0 BaHKy oTpMMyBaya ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT camoCTiiHO NOBUHEH NEPEBIPSATH, NPOTArOM 3a3Ha4YeHOoro nepiody, 41 He G6yno 3 6oky BaHky noBepHeHb nnatexy, abo
nosigomneHb Big BaHKy Npo yTOYHEHHS PeKBI3UTIB.

7.9.11. PospaxyHkoBi onepauii yepe3 CucteMy 3A4iACHIOIOTbCS BaHKOM y Mexax 3anuiuky rpoLloBMX KOLWTIB Ha
PaxyHky KnieHTa Ta BignoBigHO A0 BUMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

7.9.12. Ha nigTBepaxeHHs npoBeaeHHs KnieHTom onepadii yepes Cuctemy, BaHkom opopmMnoTbCA KBUTaHLII, LLO
poctaBnseTeca KnieHty 3acobamu Cuctemu. MpuiHartam diei My6nivyHoi npono3wdii KnieHT noromxyeTtbes, Wo 3a3HadeHa
KBUTAHLS BBaXXaAeTbCsl JOCTABMEHOK KIIEHTY 3 AHA PO3MillleHHs iT B « ApxiBi onepauiny, Ao akoro KnieHT mae goctyn nicns
npoBeneHHs ABTopu3sadii Ta ABTeHTudikauii y Cuctemi.

7.9.13. Tlpo HeBUKOHaHHA EnekTpoHHOro po3paxyHKoBOro AokymeHTy baHk nosigomnse KnieHTa He nisHiwe
HaCTYNHMX OBOX pobouMx AHIB i3 3a3HaYEHHSAM MPUYUHM TAKOTO HEBMKOHAHHS LUMSIXOM €EfEeKTPOHHOro MOBIAOMIEHHS Y
Cuctemi.

7.9.14. KnieHT Mae nNpaBO BUKOHYBaTW PO3pPaxyHKW 3BUYAHUM CMOCOOOM 3 NOAaHHSM [OKYMEHTIB Ha nanepoBUX
Hocisix. Y Bunaaky Buxody 3 nagy Cncremun FreeBank pospaxyHku KnieHTa 34iiCHIOTLCS 3BUYaiHMM CMOCOOO0M.

7.9.15. KnieHT norogxyeTbCcs, WO 03HAaNOMMBCS 3 pekomeHaauismy baHky wono 3abesneveHHs 6e3neku npu poboTi
3 Cuctemoto FreeBank, ckopucTaBLlunch nocunaHHsaM «besnekay, Lo po3TawoBaHe Ha cTapToBii ctopiHui Cuctemun FreeBank,
BiKPUTOI 3 MEPCOHANbLHOrO KoMM'toTepa.

7.10. Mopsnok po3paxyHkiB

28



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNiEHTIB — ¢i3nuHmMx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 13.3)

7.10.1. 3a HapaHi BaHkoMm nocnyrv 3 o6cnyroyBaHHsi y Cuctemi KnieHT cnnayye BaHky nnaTy 3a obcnyroByBaHHs y
po3Mipax 3rigHO 3 YMHHUMM Ha MOMEHT HafaHHa Takux nocnyr Tapudamu badky. KnieHT gopyvae baHky 3gincHioBaTu
poroBipHe cnucaHHs 3 PaxyHkiB KnieHta nnatu 3a obcnyrosyBaHHa y Crctemi BignosigHo ao Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTi KOLWITIB HQ OCHOBHOMY paxyHKy KnieHTa, Lo YHEMOXNUBIIOE CNUCAHHA KOLUTIB Ans
cnnatv baHky BMHaropoau BignoBigHO Ao BuMor uporo forosopy npotarom Ginbw Hix 10 (gecsatb) pobounx aHiB, baHk mae
npaBo Npu3ynuHUTK obcnyroByBaHHA KnieHTa 3a gonomoroo Cuctemn 6e3 nonepeaHbLOro NOBIAOMMEHHS Ta A0 HaAXO4KEHHS
Big KnieHTa kowTiB, cyma fkmx 6yae gocTaTHbOK Ans cnnaTty nocnyr baHky 3a unm YOABO.

7.10.3. KnieHT Hece BignosiganbHiCTb 3a HecBoeyacHy cnnaty nocnyr banky 3a umm YOBO (y Tomy uucni npu
BiJCYTHOCTi KOWTIiB Ha paxyHKy KnieHTa, npu HasBHocTi 6opry nepen BaHkoM) LngXoM chnnaTty neHi y po3mipi noagivHOI
obnikosoi ctaBkn HBY, pitoyoi HA MOMEHT BMHUKHEHHSA 3abOproBaHOCTI, Bi CyMM HECBOEYACHOi onnatu HagaHux baHkom
NOCAYr 3a KOXXeH AeHb MPOCTPOYEHHS.

7.11. Ocob6nuBocTi po3MiweHHA BknaaiB 3 BUkopuctaHHAM Cuctemu FreeBank

7.11.1. KnieHT moxe 3givicHioBaTM po3MiweHHs Bknagis 3 BukopucTaHHsm Cuctemu FreeBank 3 ypaxyBaHHsM ii
moxnmsocten. [lo BigHocuH BaHky i KnieHTa He BperynboBaHMX UMM MigpO3A4inom 3acTtocoByloTbecs nonoxeHHs YABO, wo
pernameHTyoTb po3mieHHa Bknaais, 3okpema nonoxeHHst Posginy 3 YOBO.

7.11.2. 3 YmoBamu 3anyyeHHs Bknagis KnieHT moxe o3Hanomutuce y Cuctemi FreeBank abo Ha OdiuinHOMy cauTi
BaHky (www.creditdnepr.com.ua). [Ins oTpumaHHsa 6inbl AeTanbHiWoi iHpopmauii KnieHT moxe 3BepHyTucs Ao 6yab-akoro
Hanbnwkyoro BigaineHHs BaHky.

7.11.3. 3 meToto po3milleHHs Bknagy KnieHT 3a gonomoroto Cuctemu FreeBank odopmritoe Ta Hanpasnsie Ao baHky
B eNeKTPOHHI opmi 3asBy Npo po3MileHHs 6aHKiBCbkoro Bknaay (4eno3uty, npu hopMyBaHHi K0T 3a3Ha4YaloTbCs KOHKPETHI
napameTpu obpaHoro KnieHTom Buay 6GaHkiBCcbkoro Bknagy (genoswty), y Tomy uucni BantooTa, cyma, CTpoK, Bug Bknagy
(aeno3uty). CTOpOHU BM3HAOTb, WO YCi 3adBM Npo po3MilleHHs BaHKIBCbKOro Bknagy (aeno3uTty)/3asev npo po3MillleHHA
BaHKIBCbKOro Bknaay (aenosuTy) Ha BMMOTrY, nignucaHi EnektpoHHnm nignucom KnieHta, € Takumu, Wwo nigTeepokeHi KnieHtom
ocobucTo.

7.11.4. TMignucaHa EnektpoHHum nignucom KnieHta 3asiBa npo po3milleHHs 6aHkiBCbKoro Bknagy (oenosuty)/3asBea
npo po3mileHHs GaHkiBCbkoro Bknmady (AenosuTy) Ha BUMOry, y pasi NPUUHATTS MO3UTMBHOMO PillEHHS LWOAO HaAaHHS
BaHkiBCcbkoi mocnyru, nignucyetbes (Noroaxxyerbc) BaHkoM 3 BUKOPUCTaHHSIM €NEKTPOHHOMO MiANUCY YNOBHOBaXXEHOI 0cobu
BaHky.

7.11.5. CTtopoHu, kepytoumcb ctatteto 207 LimBinbHoro kogekcy YkpaiHu, JOMOBUIWCH i MOTOAXYHTbCA 3 TUM, LLO
BKasaHe BuLLEe NignucaHHa 3asiBvM Npo po3MilleHHs BaHKIBCbKOro Bkragy (4enosuty)/3asBu nNpo po3MilleHHs1 GaHKiBCbKOro
BKragy (Aeno3nTy) Ha BUMOry Ta BYMHEHHSI MPaBOYMHIB, LLO NOB’A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTiB y Cnuctemi
FreeBank, 3 BukopucTtaHHAM ENEKTPOHHMX NigNUCIB BBaXaeTbCHA MignMCaHUMM BignoBiaHO KnieHTOM Ta YNOBHOBaXXEHOH
ocoboto baHky, Take NOromkeHHs € BinbHUM BonesusaBreHHAM CTOpiH, BignoBigae ix BHYTPILWHIA BOMi Ta XOOHWM YMHOM He
nopyLuye ix 3aKOHHUX NpaB Ta iHTepecCiB.

7.11.6. CTOpPOHWM [OOMOBUMMCb | MOrogXywTbca 3 TuM, WO 3asBa MpO PO3MilleHHs OaHKIBCbKOro BKNagy
(nenos3uTy)/3asiBa nNpo po3milleHHs GaHKiBCbkOro BKknagy Ha BuMory (genoswty) pasom 3 YOBO Ta 3asBoto-3rogoto npo
npueaHanHa go YOBO cknapatoTb €auHWMA aokymeHT — [orosip GaHkiBCbkoro Bknagy, B po3yMiHHi cT. 1058 LlmBinbHoro
Kogekcy YkpaiHu.

7.11.7. [orosip 6aHkiBCbkOro Bknagy (Aeno3nty) (3asBa npo po3miwieHHs 6aHkiBCbkoro Bknagy (aenosunty)/3assa
npo po3MilleHHs GaHKIBCbKOrO BKMagy Ha BMMOTY (4enoswTy)), nignucaHui 3 BUKOpPUCTaHHaM EnekTpoHHux nignucis, y
nopsaky, nepeabadyeHoMy y 3a3HayeHuX BULLE NMYHKTax, BBAXAETbCH TakUM LLO YKIageHU 3 AoAepKaHHSAM NMMCbMOBOI hopMu,
i He Moxe ByTu BU3HaAHVUM HeAICHUM Yepes Noro enekTpoHy dopmy Ta/abo BiACyTHICTL BnacHopyyHoro nianucy Knienra.

7.11.8. Knient nignucanHsm [oroBopy 6aHkiBCcbkoro Bknagy (4enosuTy) (3asiBu Npo po3milleHHst OaHKiBCbKOro
BKragy (aenosuty)/3asiBu Npo po3MileHHss GaHKIBCbKOro BKNagy Ha BuMory (4enosuty)) 3 BukopucTaHHs EN nigTBepaxye Te,
LLIO BiH YCBIAOMITHOE PU3WKW, NOB’A3aHi i3 BUKOpuUcTaHHAM ElM (3okpema, ane He BUKIMHOYHO PU3UKM ENEKTPOHHOIO LaxpancTea
TpeTiX OocCib, pu3nKn OTpUMaHHS OO4HOPa30BOro LMGPOBOro Naponto TpeTiMm ocobamu, TOLO), a TakoxX npuimae Ha cebe BCi
TaKi pn3nkn, SKi MOXyTb ByTV MOMY 3anofisiHi y 3B’A3Ky i3 BUKOPUCTaHHAM HuM ET.

7.11.9. 3 mMomeHTy HapaHHA 3asiBn npo po3milleHHs OGaHKiBCbkOro Bkragy (4enosuTy)/3asBu Mpo PO3MilLlEHHS
GaHKiBCbKOro BKnagy (4enosvTy) Ha BUMOTY y NOpsaKy, nepeabaveHomy Buwe, KnieHT gopydae baHky cnucaTv rpoLLOBi KOLWTH
y cymi Bknagy, Wwo po3MilyeTbes, 3 paxyHKy/paxyHkiB, Wo (6yae/bynyts) Bigkputuii/Biokputi KnieHty y bBaHky, Ta 3apaxyBaTtu
iX Ha BknagHuii paxyHok KnieHTa.

7.11.10. JoroBip 6GaHkiBCbKOrO Bknagy (£eno3uTy) Habupae YMHHOCTI 3 MOMeHTY nignucaHHsa CTtopoHamu, 3
BUKOPUCTaHHsIM EnekTpoHHMX nignucie, Ta 3apaxyBaHHs cymu Bknagy, 3asHayeHoi y 3asBi npo po3miieHHs 6aHKiBCbKOro
Bkragy (aenosuty)/ 3asBi nNpo po3milieHHs GaHkiBCbKOro Bknagy (4eno3vTy) Ha BuMory, Ha BknagHwii paxyHok (goata
3any4yeHHs Bknagy).

7.11.11. CTOpOHM AOMOBUIIUCD, L0 Y BUMNAAKY, AKWO 3asiBa Npo po3milweHHst 6aHkiBCbKOro Bknaay (oenosuty)/3asBea
npo po3mileHHs GaHKIBCbKOro Bkragy (aenosuty) Ha Bumory Big KnieHta 6yna otpumana BaHkom nicnsa OnepauiiHoro yacy
abo He B OnepauinHui (pobounii) aeHb, Bknag 6yae BBaxaTtnch po3milleHnm y nepwmn OnepadinHmn (pobounin) oeHb baHky
nicns OTpUMaHHA 3a3HayeHoi 3asBu NpPo po3MilLleHHs BKnagy (4enosuTy).

7.11.12. Hapgcunanusm y Cuctemi FreeBank 3asiBu npo po3amilleHHs GaHkiBCbKOro Bknagy (oenoswty)/3asiBu npo
po3MilLeHHss BaHKiBCbKOro BKnaay (Aenosuty) Ha Bumory, KnieHT nigTBepaxye, Wwo yci ymosu Bknaay (aenosuty) homy Bigomi i
3po3yMmini, NigTBepaXKye CBOI 3rogy Ha odopmneHHs Bknagy (2enos3nty) Ha BU3HaYEeHMX YMOBaX.

7.11.13. HapaxyBaHHsi MpoLUEeHTIB, NOBEpHEHHA Bknagy, MoOOOBXeHHs CTPOKy 3anyyeHHs Bknagy, Ta iHwi gii, wo
cTocytoTbes (po3MileHHs ) Bknagie, Ta He 6ynu onucaHi y UboMy Miapo3A4ini, 34iNCHIETLCS Y MOPSAAKY, 3a3HAYEeHOMY Y po3aini
3YOBO.

7.11.14. KnieHT 3a BnacHuMm BMOOPOM MOXE pO3ApYyKyBaTu ocpopmrieHuin [oroeip 6aHKiBCbKOro Bkragy (4enosuTy)
ckopucTaBluMck MoxnusocTaMu Cuctemn FreeBank (3a HasiBHOCTI TeXHIYHOT MOXNMBOCTI) Ta/abo Moxe 3BepHyTUCSt A0
BigdineHHs BaHKy Ans oTpumaHHa OdOpPMMEeHOro opwuriHamny KieHTCbKoro npuMipHuka [doroBopy 6aHkiBCbkOro Bknagy
(oenosuTty) y ApyKkoBaHOMY BUrMA4,.

7.12. Crartyc iHcdopmauii

7.12.1. CTOpOHM 3rofdHi BU3HaBaTn AaHi 3a onepauisgMmu 3a PaxyHkom KnieHTa Ha enekTpoHHMX HOCisX iHdopMalLlil B
SAKOCTI 4oKasiB ANs BUPILLEHHS Cropis.

29



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNiEHTIB — ¢i3nuHmMx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 13.3)

7.12.2. CtopoHu givwnu 3rogn i KnieHT Ges3anepedHo MnOrofkyerbcs i3 TMM, WO Horo npaso [ducTaHuiiHoro
po3snopsakeHHs PaxyHkamuy KriieHTa BM3Ha4YeHO Ha yMoBax, 3a3HayeHux y ubomy YBO 3acTocoByeTbCsA A0 YCix 6€3 BUHATKY
PaxyHkiB KnieHTa, wo Bigkputi abo 6yayTb BigkpuTi y MaibyTHbOMY y BaHky.

7.13. Oco6nuBocTi KyniBni /npopaxy 6e3roTiBKOBOi iHO3eMHOI BanwTM 3 BUKOpUCTaHHAM Cuctemu
FreeBank

7.13.1. Onepadii 3 kynieni 6€3roTiBKOBO| iIHO3EMHOI BantoTN 34INCHIOITLECA 6e3 06MeXeHHS 3a CyMOto, AKLLO iHLIE He
BCT@HOBMNEHO 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCri HOpMaTWBHO-MpaBoBUMMW aktamu HauioHanbHoro 6aHky Ykpainu, a
TaKOX BHYTPIWHIMM JOoKyMeHTamu BaHky 6e3 HasBHOCTI y knieHTa niactae/3oboB'A3aHb y iHO3eMHin BantoTi. baHk moxe
camocTinHo, 6e3 Oyab-akoro gopaTtkoBoro abo nonepegHbOro nosigomneHHs KnieHta, BCTaHoBMBaTM Ta 3MiHIOBATW
obMmexeHHst Woao cymu onepalii 3 Kynisni 6e3roTiBKOBOT iHO3eMHOT BantoTn 6e3 06MeXeHHsI B KiNbKOCTi Takmx pasiB.

7.13.2. Onepadii 3 npoaaxy 6e3roTiBKOBOI iHO3€MHOI BanioTn 3AiACHIOITLCS 6e3 0bMexeHHs no po3mipy onepadlii.
Mpu upomy BaHk Mae npaBo CaMOCTIiHO BCTaHOBMIOBATU Ta 3MiHIOBAaTW OOMEXEHHSA LWWoao CyMu onepadii 3 npoaaxy
6e3roTiBKOBOI iHO3eMHOI BantoT 6e3 byab-akoro gogaTtkoBoro abo nonepeaHbOro nosigomneHHs KnieHta ta 6e3 o6mexeHHs B
KiNbKOCTi pasiB Takunx 3miH.

7.13.3. Onepauii 3 kynieni /npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTW 3AINCHIOIDTLCA 3a Kypcamu KyniBni Ta
npopaxy, Wwo AitoTb B baHky Ha Yac nposBefAeHHs onepadii. baHk WoAeHHO Ha noyaTky pobo4yoro AHA BCTAHOBMKE Haka3oM
(po3nopsmKeHHAM) Kypcu Kynieni Ta npogaxy iHo3eMHuX BantoT. BaHk mMae npaBo 3MiHIOBATU Kypcw Kynieni Ta npogaxy
iHO3eMHWX BanOT NPOTAroM AHSA Y BIAMNOBIAHOCTI 4O BUMOr HOpMaTUBHO-MpaBoBux akTiB HBY i 3akoHogaBcTBa YkpaiHu. Kypcu
BanoT po3MilLlytoTbecs Ha cauTi: www.creditdnepr.com.ua.

7.13.4. 3 meTol0 3aiMiCHEHHS onepalii 3 KyniBni/npoaaxy 6e3roTiBKOBOI iHO3eMHOI BantoTM KnieHT 3a gonomoroto
Cuctemun FreeBank ocopmnitoe Ta Hanpasnsie Ao banky [JuctaHuiiHe po3nopsaXeHHs, sike € 3asiBOK0 KnieHTa npo Kyniento abo
npopax 6es3roTiBkoBOi iHO3emMHOI BanioTh. [pu dopmysaHHi OuctaHuinHoro posnopsaxeHHs KnieHT 3asHavae HacTymHi
napameTpu onepaduii: cyma, BantoTa. KnieHT niaTBepa)Kye CBOK 3rogdy 3A4iNCHWTKM onepauito 3 Kynisni/npogaxy 6e3roTiBkoBOi
iHO3eMHOI BanoT 3a Kypcom BbaHky wnsxom nignucaHHa OuctaHuinHoro posnopsagXeHHs EnekTtpoHHum nignvcom. CTOpoHu
BW3HAlOTb, WO ENEKTpoHHWI AOKyMeHT 3aBipeHuin EnekTtpoHHuMM nignucom KnieHTa, € Takum, Wo nigTBepmkeHnin KnieHtom
ocobucto. KnieHT moxe 34iNCHUTK BiAKNMMKaHHA [MCTaHLiHOrO po3nopsa)XeHHs Ha KyniBnio/ npogax 6e3roTiBKoBOi iHO3eMHOT
BantoT 4O MOMEHTY MianucaHHs horo EnekTpoHHUM nignucom.

7.13.5. bBaHk He BMKoHye [lMcTaHuinHe po3nopsaXeHHs 3 KyniBri/npogaxy 6e3roTiBKkOBOi iHO3EMHOT BanoTu:

* SKLIO ANS BUKOHAHHA onepadii HegocTaTHbO KOLWTIB Ha PaxyHky KnieHTa;

* akwo y KnieHTa BiacyTHin PaxyHOK B iHO3eMHil/HauioHanbHin BantoTi B BaHky;

» akwo no PaxyHkax KnieHTa nepesuwwieHO NiMiT Ha onepauii kKynieni/npoaaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTh y
PO3Mipi, BU3HAaYEHOMY HOpPMaTMBHO-NpaBoBMMu akTamu HBY, 3akoHogaBcTBOM YkpaiHu abo BaHkom;

* AKWoO BaHKk BMKOHYyE AOKYMEHT npo apewT abo NpMMycoBe CMMCaHHA KOLWTIB 3 PaxyHKy, SiKMA BUKOPWCTOBYETLCSH
KnienTom gns kynieni abo npogay iHO3eMHOT BanioTy;

* B iHWIMX BUNaakax, nepegbdadeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

Mpo HeBukoHaHHA EnekTpoHHoro pokymeHta baHk nosigomnsae KnieHTa B MOMEHT 3AiliCHeHHA onepauii i3

3a3HaY€HHSAM NPUYNHU TAaKOTO HEBUKOHAHHS LUSIXOM BUBEAEHHSI €NEKTPOHHOrO noBigomneHHs y Cuctemi FreeBank.

7.13.6. 3 MOMeHTy HafaHHa [uncTaHUiiHOrO po3nopsiaXeHHs, y nopsiaky, nepenbaveHomy Buwle, KnieHT gopyyae
BaHky cnmcaTy kowTn 3 BnacHnx PaxyHkiB Ansa KyniBni/npogaxy iHO3eMHOI BanioTu 3 noganbluMm 3apaxyBaHHAM KOLUTIB Ha
BnacHi PaxyHku KnienTa.

7.13.7. IHdopmauia npo cymy KynneHoi abo npoaaHoi iHO3eMHOiI BanioTn 3a3HavaeTbeca y Bunumcui npo pyx kowTis,
wo Hagaetbca KnieHTy B nopsgky Ta ctpoku, nepegbadveni umm Y[OBO. CTOpOHM OOMOBMMAMCH, WO Yy BMNAAKy, SKLIO
OvcTtaHuiine posnopsgxeHHs Big Knienta 6yno otpumaHo Bankom nicns OnepadiiHoro yacy abo He B OnepauiiHuii
(pobounii) peHb, onepauis 3 KynieBni/mpoaaxy iHozemHoi BantoTu 6yne BigobpaxeHa y Bunucui y nepwwuii OnepadiiHuii
(pobounin) oeHb BaHky nicns oTprMaHHs 3a3HadeHoro QucTaHUiiHOro po3nopsaXeHHs!.

PO3A111 8. YMOBU FrAPAHTYBAHHA BKINNAAIB ®OHOOM

8.1. ®oHa rapaHTye KoxHOMY KrieHTy (mani 3a TEKCTOM LbOro po3finy - BKNagHwk) baHky BiglkoayBaHHSA KOLITIB 3a
noro Bkrnagom. OoHA BiOLWKOAOBYE KOLWITM Yy PO3Mipi BKMagy, BKIHOYAKO4YM BiACOTKM, CTaHOM Ha AeHb MoyaTKy npoueaypu
BuBeAeHHss PoHOoM OaHKy 3 puHKYy, ane He Oinblie CyMM rPaHMYHOIO PO3MIpY BiALIKOAYBaHHS KOLWITIB 3@ BKagamu,
BCT@HOBIIEHOTO Ha LN OeHb, He3amnexHo Bif KiNbKOCTi BknaaiB B ogHOMYy 6aHky. Cyma rpaHM4HOro po3mipy BifLIKOAyBaHHSA
KOWTIB 3a Bknagamu He moxe Oytu meHworw 200000 rpuBeHb. AgmiHicTpaTuBHa paga PoHOy He Mae npaea npunimatu
pilleHHs PO 3MEHLLEHHS FPaHUYHOT CyMU BifLUKOO4YBaHHS KOLUTIB 3a BKNagamu.

BukoHaHHs 3060B's13aHb PoHAY nepen BknagHMKamMun 30iRCHI0ETbCS POHOOM 3 AOTPMMAHHSM BUMOT LOAO0 HaWMEHLLMX
BuTpat PoHay Ta 36MTKIB ANA BKMagHWKIB y cnocib, BuaHadeHuin 3akoHom YkpaiHu "MNpo cucTtemy rapaHTyBaHHS BKNagis
i3nyHMX 0ci6" y TOMY uncni LWNSxXoM nepefadi akTveiB i 3060B'a3aHb 6aHKy npuiimaloyomy 6aHKy, npofaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHKy NpoTsrom Aii TMMYacoBOi aaMiHicTpauii abo BuNnaTu BiAWKOAYBaHHS BKITAOHWKAM Yy CTPOK, BCTAHOBMEHWN
[i4YMM 3aKOHOLABCTBOM YKpaiHW.

MapaHTii PoHAY He MOLWMPITLCA Ha BIALIKOAYBAHHA KOLITIB 3@ BKMagamu y Bunagkax, nepeadayeHux gitloumm
3aKOHO4aBCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofepXaHHS rapaHToBaHOI CyMU BiALLKOAYBaHHS KOLWITIB 3a BKNagaMu 3a paxyHOK KOLUTIB
doHAOy Yy Mexax rpaHMyYHOro po3mipy BigLLIKOAYBaHHSA KOLUTIB 3@ BKNagamu.

Mig yac TMMYacoBoi agMiHicTpaLii BKNagHWK HabyBae NpaBo Ha OfepXXaHHsi rapaHTOBaHO! CyMM BigLUKOAYBaHHS KOLUTIB
3a BKNagamu 3a paxyHok kowTiB PoHAy y Mexax rpaHMYHOro po3Mipy BifLLKOAYBaHHS KOLITIB 3a BKNagamu 3a A0roBopamu,
CTPOK Aii SKMX 3aKiHYMBCS CTaHOM Ha AeHb Mo4YaTKy npouefdypu BuBedeHHss PoHOoM OGaHKy 3 puHKYy, Ta 3a AoroBopamu
6aHKiIBCbKOro paxyHKy 3 ypaxyBaHHSIM BUMOT MyHKTY 8.4. LbOro po3ainy.

doHa Mae NpaBo He BKIOYaTU 40 pOo3paxyHKy rapaHTOBaHOI CyMU BiALIKOAYBaHHS KOLLTIB 3a AOoroBopamu 6aHKiBCbKOro
paxyHKy 4O OTPMMaHHS1 Y MOBHOMY 06cs3i iHpopmaLii npo onepalii, 34iACHEHI NNaTXKHOK CUCTEMOL (BHYTPILLHLOAEPKABHO
Ta MKHapogHoto).
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BunnaTta rapaHToBaHOi CyMu BiglKogyBaHHsi 3a [JoroBopamMu 6aHKiBCbKOrO paxyHKy 34IMCHIOETbCS TiNbkKW Micns
oTpumaHHa PoHOoM y noBHOMY 06cA3i iHopmaLii Npo onepauii, 34iINCHEHI NNaTKHOK CUCTEMOI (BHYTPILLHBOAEPKABHOK Ta
Mi>XHapOOHOH0).

MignucanHam 3asBu npo po3MiweHHa H6aHKIBCbKOro Bknagy/3asiBn nNpo po3MilleHHA H6aHKIBCbKOro BKNagy Ha BUMOTY
KnieHT nmigTBepoXye, WO BiH po3ymie Te, wo PoHO MOXe BiAMOBUTM Y BiALIKOAYBAaHHI KOLITIB 3a BKNaAoOM 3a BiACYTHOCTI
opwuriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApyKOBaHOMY BUIMSAI.

8.3. ®oHa rapaHTye BIALIKOAYBaHHS KOLWITIB 3a BKMaAOM, SIKMA BKMagHUK Mae Yy ©OaHKy, Wo y noganbLiomy
peopraHizyBaBCsl LUMASIXOM NEPETBOPEHHS, Ha TUX CaMUX YMOBaX, LUO i O peopraHi3aLdlii.

8.4. doHp He BiAWKOOOBYE KOWTKU: nepeaHi 6aHKy y AoBipYe ynpasBniHHA; 3a BKNagoM y po3Mipi meHwe 10 rpuseHsb; 3a
BKIagoM, NigTBEPKEHVMM OLLAAHMM (OEN03MTHUM) cepTudikaToM Ha Npef'saBHUKA; PO3MilLieHi Ha Bknag y 6aHky ocoboto, sika €
nos'asaHolo 3 6aHkoM ocoboto abo Byna Takor 0cobo NMPOTAroM PoKy [0 OHA NPUUHATTA HauioHanbHum 6aHkom YkpaiHu
piLLEeHHs Mpo BigHECEHHS Takoro GaHKy [0 KaTeropii HemnaTocnpoMOoXHMX (y pasi NpuiHATTS HauioHanbsHum 6aHkom YkpaiHu
piLLeHHs Mpo BiAKNMkaHHA 6aHKiBCbKOI NiLeHsii Ta nikBigauito 6aHKy 3 nigcTas, BU3HAYEHNX YACTMHOI ApYroto cTaTTi 77 3akoHy
Ykpainu "lMpo 6aHku i 6aHKIBCbKY LiSANbHICTL", - NPOTArOM POKY A0 OHS MPUAHATTA Takoro pilleHHs);po3MillieHi Ha Bknag Y
HaHKy ocoboto, ska Hagasana 6aHKky npodeciiHi nocnyru Sk ayauTop, OUiHIOBaY, y pasi AKLWO 3 AHA NPUNWHEHHA HafaHHSA
nocnyr Ao AHA npuiHATTA HauioHanbHMM 6aHkoM  YKpaiHu pilleHHA Npo BiAHECeHHs Takoro ©OaHky [o KaTeropii
HennaTocnpoOMOXHUX HE MUHYB OOMH PiK (Y pasi NpuUHATTS HauioHanbHUM 6aHkOM YKpaiHu pilleHHs Npo BiAKMWKaHHSA
6aHkiBCcbKOI nileHsii Ta nikBigauito 6aHKy 3 niacTaB, BU3HAYEHMX YacTMHOW Apyroto cTaTtTi 77 3akoHy YkpaiHu "Tpo 6aHku i
6aHKiBCbKy AiAnbHICTL", - OQMH PiK A0 AHSA MPUAHATTSA TaKoro pilleHHSs); po3MillleHi Ha BKNaz BNacHUKOM iCTOTHOI y4acTi 6aHKy;
3a Bkrnagamu y 6aHKy, 3a SKUMW BKNAAHUKM Ha iHOMBiAyanbHiA OCHOBI OTpMMYOTb BiA 6aHKy mpoueHTW 3a JoroBopamu,
YKNaJeHUMMN Ha yMOBaXx, L0 HE € MOTOYHMMMK PUHKOBUMMW ymMOBaMu BignoBiaHO Ao ctaTti 52 3akoHy YkpaiHu "Tpo 6aHku i
GaHKiBCbKy AianbHicTL", abo MawTb iHWi iHaHcoBi npueinei Big ©OaHKy; 3a BknagoM y 6aHKy, SKWO Takvi BKNag
BMKOPUCTOBYETLCA BKMaAHMKOM $IK 3acib 3abe3neyeHHs BMKOHAHHA iHLWOro 3000B's3aHHA nepen UMM 6aHKOM, Yy MOBHOMY
00csa3i Bknagy 0o OHSA BUKOHaHHSA 3000B'A3aHb; 3a Bknagamu y ginisix iHo3eMHux GaHKiB; 3a Bknagamu y 6aHKiBCbKMX MeTanax;
po3MilLeHi Ha paxyHkax, Wwo nepebyBatoTb Nig apeLlToM 3a pilleHHAM cyay.

8.5. BigwkoayBaHHs KOWTIB 32 BKMagoM B iHO3eMHI BamtoTi BigOyBaeTbCsl Yy HauioHanbHiN BanoTi YKpaiHu nicns
nepepaxyBaHHsi Cymu Bknagy 3a OMiuiiHMM KypcOM TpWBHI OO iHO3EMHMX BamnioT, BCTaHoBreHuM HauioHanbHum 6GaHkom
YKpaiHn Ha AeHb noyaTky npouenypu BuBefeHHs ®oHOom GaHKy 3 pUHKY Ta 34IMCHEHHS TMMYacoBOI agMiHICTpaLii BignosigHo
o ctaTtTi 36 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHs BKnagais isnyHux ocib”.

8.6. Y pasi npunHaTtTa HauioHanbsHum 6aHkoM YKpaiHu pilleHHs Npo BigknukaHHA GaHKIBCBKOI NiueHsii Ta nikeigauito
GaHKy 3 nigcTaB, BM3HAYEHUX YaCTUHOW Apyroto cTtaTtTi 77 3akoHy YkpaiHm "Mpo 6aHkn i GaHKiBCbKY AisnbHICTE", PoHA
rapaHTye KOXXHOMY BKNagHWKy 6aHKy BifLUKOOYBaHHSA KOLUTIB 3@ BKNagamu, BKITHOYAKUM BiACOTKU, HA OeHb NoYaTKy npoueaypu
niksigauii 6aHky, ane He Ginblle CyMW rpaHWYHOrO PO3MIpY BiALIKOOQYBaHHS KOLUTIB 3a BKrMagamu, BCTAHOBMEHOro Ha daty
NPUNAHSTTSA TaKoro piLLeHHs1, He3anexHo Bif, KiNbKOCTi BKNaaiB B 0o4HOMY GaHKy.

BigwkooyBaHHS KOWTIB 3a BKMaAOM B iHO3eMHi BanioTi 34IMCHIOETbCA Yy HauioHanbHiM BanioTi YkpaiHu nicns
nepepaxyBaHHsi Cymu Bknagy 3a OdiuifiHMM KypcOM TFpUBHI A0 iHO3eMHOI BantTu, BCTaHOBNeHWM HauioHanbHum GaHkoM
YkpaiHn Ha geHb novaTtky nikeigauii 6aHKy 3 nigctas, BU3HAYEHMX YACTUHOK Apyroto cTatTi 77 3akoHy Ykpainu "Tpo 6aHku i
GaHKiBCbKY AisiNbHICTb".

8.7. ®oHp 3aBeplLUye BUMMATY rapaHTOBaHUX CyM BiALIKOAYBaHHA KOLUTIB 3a BKIagamu y AeHb NOAAHHS AOKYMEHTIB Ans
BHECEHHS 0 EAMHOro AepXKaBHOro peecTpy pnanyHmx ocib 3anucy npo nikeigauito 6aHKy SK OPUANYHOT ocobw.

8.8. HapaxyBaHHS BiACOTKIB 3a BKnagamMum NpUNMHSAETLCS Yy AeHb NoyaTtky npoueaypu BuseaeHHs PoHaom 6aHKy 3 puHKy
(y pasi npuiHaTTs HauioHanbHum 6aHkoM YKpaiHW pilleHHs Npo BigknukaHHSA OaHKiBCbKOi MiueHsii Ta nikesigauito 6aHKky 3
nigcTae, BU3HAYEHMX YacTUHOK Apyroto cTatTi 77 3akoHy YkpaiHu "lMpo 6aHku i 6aHKIBCbKy AisnbHICTL", - Y AEeHb NPUAHATTS
piLLeHHs Npo BigknukaHHSA GaHKIBCbKOT NiLeH3iT Ta nikeigauio 6aHky).

8.9. fo yknagaHHA poroBopy (-iB) 6aHKIBCbKOro Bknagy, 6aHKIBCbKOro paxyHky, sikwo BknagHuk He Mae paxyHkiB y
BaHky, BaHk Hapgae BknagHuky OOBiOKY NMpoO cUCTEMy rapaHTyBaHHS BknagiB isnyHux ocid (gani - [Jdosigka). [dosigka
36epiraeTbCcsa B Cnpasi 3 OPUANYHOTO OPOPMIIEHHS PaXyYHKY (-iB).

Y pasi yknagaHHsa gorosopy (-iB) 3a 4ornoMorot 3acobiB iHhopmMaLiiHux, iHpopMaLiiHO-TENEKOMYHIKaUiHUX cucTem B
€reKTPOHHIN dopmi, BknagHuk oTpumye [oBigky A0 yknagaHHa AoroBopy (-iB) Mg yac 3aiCHeHHs NepBUHHOI aBTopu3alii Ta
NiaATBEPAXYE ii OAEPXKaHHS LUMNSIXOM MPOCTAaBMSIHHSA BiANOBIAHOI BiAMITKM B CUCTEMI.

8.10. Micna yknapaHHa poroBopy (-iB) GaHkiBcbkoro Bknagy, GaHkiBCbkoro paxyHky (B nepiog ix Aaii) CTtopoHu
BMU3HAYWMM HACTYMHUIA CNOCiO WOPIYHOro HagaHHs BKkNagHuky [osigku:

- He nisHiwe 01 rpyaHs KOXHOrO HACTYMHOro KaneH4apHOro poky Nicrns yknagaHHs goroeopy (-iB) 6aHKiBCbkoro Bknagy,
poroBopy (-iB) GaHkiBcbkoro paxyHky, baHk poamiwae [oigky, dopma sikoi 3aTBepaxeHa doHaom, Ha OdiuiiHomy camnTi
Banky (www.creditdnepr.com.ua / NpuBaTH1M knieHTam) Ta/abo y BigaineHHax baHky Ha iHdopmauiHUX CTeHAax, 3 SKMMM
BkrnagHuvk 3060B’a3aHnIA 03HakoMUTKCS He nisHiwe 10 rpyaHsa KOXHOro KaneHa4apHOro poky.

PO3aI1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb rmaeu 6 IHCTPyKUii Mpo ©e3roTiBKOBI po3paxyHKn B YKpaiHi B HaUiOHamnbHi BarnoTi,
3aTBepkeHol noctaHoBoto MpasniHHa HBY Big 21.01.2004 Ne 22 (3i amiHamu) Ta ctatTi 1071 LinsinsHoro kogekcy Ykpainu (3i
3MiHamun) KnieHT gopydae baHky 3gincHioBaTh JOroBipHE CMCaHHS 3 ypaxyBaHHAM BUMOT YMHHOMO 3aKOHOA4ABCTBaA YKpaiHu:

- kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix oci6 3a onepauismu, WO He MOB’A3aHi 3i 3AINCHEHHSM
NiANPUEMHULBKOT AISNbHOCTI, @ TaKOX Ha iHWi paxyHku KnieHTa, wo opopMoeTbest ENEKTPOHHUM LOKYMEHTOM;

- kowTiB 3 PaxyHkiB KnieHTa y po3mipi 34iMCHEHMX HAM onepalin 3a NnaTiXHOH KapTKOlo;

- kowrTiB 3 PaxyHkiB KnieHTa gnsi cnnatuv Kkomici, npoueHTiB, wTpadiB, NeHi Ta iHWWX nnat, nepegbaveHux
Tapudamun BaHky, npu HacTaHHi TepMiHIB nnaTtexis, y TOMy uucni cymy HecaHkuioHoBaHoro osepapadTy —
He3arnexHo Bif NPUYMH KOTO BUHUKHEHHS;

- KOMicin (nnaT), siKi CTAryTbCs Npu BIAKPUTTI (0OPMIEHHI) paxyHKy 3 BUKOPUCTAHHAM MaTKHOI KapTkuM Ta 3
NepioaNYHICTIO, BKa3aHO y TapuHOMY nakeTi, y TOMy YACTi 3a paxyHOK NiMIiTy KpeauTHOI MniHii abo oBepapadTy
kowTiB 3 PaxyHkiB KnieHTa, Wo mawTb OyTn cnnaveHi 3 MeTOw noraweHHst 3aboproBaHocTi KrieHTa Ha KopucTb
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BaHky 3a Kpegutom, npoueHTamu, KOMicissMy Ta iHLIMMK nnaTexamu, Wwo nepenbadeHi BignoBigH1Mm JoroBopamu,
Tapudamu Ta YOBO, npu HacTaHHi TepMiHIB nnaTexiB, BMHUKHEHHI MPOCTpoOYeHOi 3aboproBaHocTi Ta/abo y
BUMAAKy JOCTPOKOBOIO NOBEPHEHHS KPEAUTHUX KOLUTIB;

- kowTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadeHi KnieHtom 3a 6yab-akoto 3aboproBaHicTio nepen baHkom, o

BMHWKNA Yy pasi HEeBUKOHaHHs KnieHTOM cBOiX 3060B’A3aHb 3a OyAb-AkMMKW JoroBopamu, WO OQOpPMIEHi MK
Knientom Ta BaHkowm;

- kowTiB 3 PaxyHkiB KnieHTa, y mexax cym, wo nigndaratote cnnati banky 3a uum YOBO npu HacTaHHi TepmiHiB

nnaTexis;

- kowrTiB 3 PaxyHkiB KnieHTa y BMnagky HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHta 3a Oyab-skumu

nnatexamu 3a 6yab-akMumu gorosopamu, yknageHumu 3 baHkowm;

- kowTiB 3 PaxyHkiB KnieHTa 3 MeTol BMKOHaHHs 3060B’sizaHb KnieHTa nepep BignoBigHMMuK GrogpkeTamu npwm

npoBeAeHHI onepadii KyniBni/npogaxy/KoHBepTaLji BantoT;

- kowTiB 3 PaxyHkiB KnieHTa, WO nignaraloTe CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWi PaxyHku KnieHTta y BaHky Ha

nigcTasi yknageHux OroBopis, TOLO, 3@ YMOBW HasiBHOCTI BigNoBiAHWUX CYM Ha PaxyHKy;

- kowTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkoM npaB 3a BignoBiAHUM KpeaWTHUM AOroBOPOM, JOFOBOPOM

3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKYU;
- KOLITIB, MOMMUIKOBO BuaaHux yepe3 baHkomatu Ta kacy baHky Ta/abo moMunkoBo 3apaxoBaHWX Ha PaxyHok, y
TOMY YMCri 3 BUHW OOHOrO 3 Cy6’eKTiB nepekasy;

- KOLWTIiB 3 paxyHkiB KnieHTa B HauioHanbHi BantoTi YkpaiHu Ta/abo B iHO3eMHin BantoTi, Bigkputux B BaHky 3 meToto
npoaaxy/kynieni iHO3eMHOT BanioTV Ha NigcTasi Ta BiANoBigHO A0 nogaHoro KnieHtom 3 BukopuctaHHAM Cuctemm
FreeBank [unctaHuiiHOro po3nopsiixeHHs1 BCTaHOBMEHOi baHkom dopmu, WO MICTUTb BiAOMOCTI, HeOOXiaHI Ans
3[0iCHEHHA OOroBipHOro cnucaxHs, nignucaHoro EIN KnieHta, a Takox y pasi BUMHEHHA KnieHToM neBHMX din B
nopsiaKy Ta Ha yMoBax, BU3HaveHnx Posginom 7 uporo YABO.

9.2. BaHkK 34i1CHI0E OOroBipHE CMMCaHHS KOLWTiB 3 PaxyHKy y CyMmi Ta y CTPOKM BignoBigHO A0 po3nopsmxeHHsa KnieHTa,
BcTaHoBneHoi baHkom dopmu abo Ha nigcTasi yknageHux OOroBopiB y pasi monoBHeHHA Bknagy T1a 6e3 gogaTkoBoro
nosigomneHHs abo gogaTkoBoro posnopsamkeHHs Big KnieHta ta 6e3 HagaHHa KnieHTom Byab-aknx AokymMeHTiB 4o baHky, Ha
nigctasi odopmneHoro baHkom memopianbHOro opaepy, i3 NOCUNaHHAM y pekBi3uTi «pusHayeHHs nnaTexy» Ha BiANOBIAHWN
porosip (Ne, Ha3Ba Ta gaTa OOroBopy), Ha MiACTaBi SKOro 34IMCHIOETLCA cnncaHHA. [loroBipHe CMMCaHHA 34INCHIOETBCA 3a
YMOBW BiANOBIQHOCTI BantoT PaxyHKy 3 BantoToto 3a6oproBaHoCTi, KOMiCii BaHky ToLwo.

9.3. KnieHT gopyyae BaHky 3agiicHioBaTW nepioguMyHe [OroBipHE CMAMCaHHS KOLWITIB MO Mipi HAOXOOXKEHHSI rpoLIOBMX
kowTiB Ha PaxyHok (BignoBigHo 0o po3nopsimkeHHs KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro baHkom, abo Ha
nigcTaBi oKpemux yknageHux Mk BaHkom Ta KnieHTOmM JoroBopiB), a TakoX 3AiiCHIOBATM [OrOBIPHE CMWCaHHS Mo Mipi
Ha[XOMKEHHS TPOLUOBUX KOLUTIB HA PaxyHKW, AN MoralleHHs 3aboproBaHocTi nepen baHkom 3a 6yab-skuM KpeauTHUM
JoroBopomM abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHumu mik KnieHtom Tta BaHkom, Ta/abo skuwio
KnieHT Buctynae Nopyuntenem/3actaBogaBueM 3a Oyab-AkUM KpeauTHUM JOrOBOPOM, YKIageHuM MiXk TpeTbol ocoboto (aani
- bopxHuk) Ta BaHkom abo iHwWoi 3aboproBaHocTi nepen baHkoM 3a goroBopamu, yknageHummn mik KnieHtom Ta BaHkowm, y
TOMY YmMCIi KOMICil, WTpadiB Ta NeHi HACTYMHUM YMHOM: Y pasi HasiBHOCTi Ha PaxyHKy KOLITIB y BantoTi 3a60proBaHoCTi.

Y BuMagKy, SKWO BanioTa KOWTIB, WO 3HAXOASTbCA Ha MOTOYHOMY (-UX) paxyHky (-ax) KnieHTta, BigpisHSeTbCs Big
BantoTy 3aboproaHocTi KnieHTa/BopxHuka CTOpoHu Aidwnu 3rogu, wo KnieHt gopydae baHky Big 1ioro iMeHi Ta 3a 1oro
paxyHOK 3AiNCHUTK KOHBepTauito (0OMiH, KyniBmnioo, NpoAax) BamnoTh, L0 3HAXOOUTbLCA Ha MOTOYHOMY (-MX) paxyHKy (-ax)
KnieHnTal/, y BanoTy 3000B’si3aHHsi 32 KpeauTHUMKM abo Oyab-sikMMu iHWKMMK JoroBopamu, yknageHumu Mik BaHkom Ta
KnieHToM/BopXXHNKOM, Ha MiXXGaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu abo MixxHapoaHMX BantTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHy Yy BamntoTy 3000B'si3aHHS Cymy Ha BIiAMOBIAHWA paxyHOK. [lpyv UbOMYy CyMa KOXHOI
KOHBepTauii (kynmiBmi, npogaxy, oOOMiHy) BanioTM Bu3HayaeTbcAd baHkom camocCTiHO, Yy po3mipi 3aboproBaHOCTI
Knienta/bopxHuka nepen baHkom, nepepaxoBaHOi 3a PUHKOBMM KYpCOM Ha OeHb 3LOIMCHEHHsI KOHBepTauii (KyniBni, npoaaxy,
06MiHy), ane He 6Ginblue 3anuKy KOLITIB HA NOTOYHOMY paxyHKy (-ax) KnieHta. [ata npoBegeHHs koHBepTauii (kynisnmi,
npogaxy, o6MiHy) — y Oyab-KMI AeHb, NOYMHAKYM 3 HACTYMHOrO OHSA MNiCns BUHMKHEHHS 3aboproBaHocTi KnieHTa/bopxHuka
nepen baHkom 3a goroBopamu, Wo yknageHi mixx KnieHtom/BopxHukom Ta BaHkom, Ha po3cyn badky. BantoTta, wo nigndarae
KOHBepTaUii (kynieni, npoaaxy, obMiHy) — BantoTa, L0 3HAaXOAUTLCS HA BULLE3a3Ha4YeHOMY (-1X) MOTOYHOMY (-UX) paxyHKy (-ax)
KnieHta. BantoTta, B siky MoBuMHHa OyTW KOHBEpTOBaHa (NpofaHa, KynreHa, obMiHaHa) BanioTa, WO 3HaxXoauTbCs Ha
BuLLEe3a3Ha4YeHOMY(HMX) NOTOYHOMY (-UX) paxyHKy(-ax), — BantoTa 3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a 6yab-
SIKMM JOrOBOPOM, L0 YKNaaeHu mick bankom Ta KnieHTom/Bop>xHUKkoM.

Y BMNagKy, KONMW KOWTIB, WO 3HAXOAATbCA Ha BULLe3a3HadyeHoMy (-ux) moToyHoMmy (-ux) paxyHky(-ax) KnienTta,
He#oCTaTHBO Ans noraweHHs 3aboprosaHocTi KnieHta/BopxHuka nepen baHkom, bBaHk Mae npaBo 3AivicHIOBaT KOHBEPTALto
(kyniBno, npogax, obMiH) BanmoTM y Oyab-sIKMA HWWIA OeHb (OHI) Ha yMOBaX, 3a3HAaYeHWX Yy LbOMY MYHKTi, A0 MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta/bopxxHuka nepen BaHkom 3a KpeantHum goroBopom.

KnieHT Takox popyyae BaHky yTpumaTn Ta nepepaxyBaTv Ha paxyHOK BignosigHux OTpumyBadiB y NOpsAKy OOroBipHOro
CMMUCaHHA 3a paxyHOK MOro KOLUTIB, L0 3Haxo4AaTbCs Ha BULLe3a3Ha4YeHOMY (-MX) MOTOYHOMY (-UX) paxyHKy (-ax) cymy ycix
iHWKMX HeobXxigHMX BUTpaT baHky (KoMicin Towwo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4. AKwo nicna HacTaHHSA CTPOKIB BMKOHAHHST Oyab-akux 3060B’a3aHb KnieHta nepen Bankom 3a uvm YABO, iHWnMmun
JOoroBopamu, yknageHummn Ta/abo Takmmun, wo Oyaytb yknageHi KnieHTom 3 BaHkoM, BaHK 3 TUX YK iHWMX MPUYMH He
CKOpUCTaBCsi NpPaBOM AOroBipHOIO cCnmMcaHHsa KowTiB 3 PaxyHkiB KrieHTa, Ue He € miactaBot Ans 3BinbHeHHs KrieHTa Big
BiANOBIAANbHOCTI 3@ NOPYLLUEHHS rPOLLIOBUX 3060B’A3aHb KnieHTa 3a Takumu oroBopamu.

PO3AIN 10. HAOAHHSA IHOOPMALIT 3A AOMNOMOIOI0
CUCTEM GSM-BANKING

10.1. 3giricHeHHs onepadin 3a gonomoroto cuctemn GSM-banking.
10.1.1.KnieHT Mae MOXNMBICTb CKOPUCTATUCh NMOCITYror OTPMMaHHS iHdopmaLii Npo 3aiicHeHi onepaduii 3a PaxyHkom Ta
CyMy JOCTYMHOrO 3anuwky 3a PaxyHkom 3a gonomoroto cuctemmn GSM-banking.
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10.1.2.Cuctema GSM-banking nepegbayae MOXNUBICTb OTPMMaHHSi BWMWCOK cneuianbHOrO BuAY MNPO  3A4INCHEHI
onepauii 3a PaxyHKOM Ta Cymy AOCTYMHOrO 3anuiuky 3a PaxyHKoM 3a [OMOMOroK KOPOTKMX TEKCTOBMX MoBigomneHb (SMS-
NOBiIOOMIIEHHS).

10.1.3.3a kopuctyBaHHa cuctemoro GSM-banking KnieHT 3060B'A3yeTbest 3ailicHIOBaTU onnaTty KOMICii 3rigHo 3 girounumun
Tapudamu baHky.

10.1.4.nsa nigkntodeHHa go cuctemu GSM-banking KnieHT, y BignosigHUX goroBopax/3asiBax Npo HagaHHA Mocnyrv
GSM-banking, Hapgae 3rogy npo HagaHHs nocnyrn Ta Bkasdye cBil OcHOBHMIW HOomep TenedoHy / [ooatkoBuii Homep
TenedoHy Ha sk Byaoe HagaesaTmcs nocnyra..

10.1.5.4nsa kopucTtyBaHHsA nocnyroto KnieHTy notpibeH nigknioveHun MobinbHWUi TepmiHan (TepmiHanu) ctaHgapTy GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s3yeTbCca nigkntounth KnieHta go cucremu GSM-banking npotsrom 1 (ogHoro) OnepauinHoro aHs
nicns yknagaHHs JOroBopy/oTpuMaHHs 3assu Big KnieHTa.

10.1.7.BaHk Hagae iHopMmauilo Npo 3aicHeHi onepadii 3a PaxyHKom Ta cymy AOCTYMHOro 3anuiiky 3a PaxyHkom
Knienta Ha BkasaHui y porosopi/3assi OcHoBHMI HOMmep TenedoHy / OoaatkoBuii Homep TenedoHy ©e3 KoayBaHHS Ta
KpunTtorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHA nocnyrn GSM-banking wnsxom HagicnaHHs SMS-
noBigoOMNeHHs abo B iHWKK cnocib BignosiaHo Ao YABO.

10.1.9.BigkntoyeHHst Big cuctemun GSM-banking 3pificHoeTbest Ha nigcTasi BignoBiaHOI 3asBu KnieHTa y [OOBINbHIN
dopmMi y npogosx 1 (ogHoro) poboyoro AHs Micnst oTpumaHHsi Takoi 3asiBu Big KnienTa.

10.1.10. KnieHT mae 3abe3neunTn HasiBHICTb Ha PaxyHKy cymMy KOLUTIB, IO HeoOXxigHi Ana onnaTtu Komicii 3a HagaHHSA
nocnyrn GSM-banking y BignosigHocTi Ao Tapudis, WO Ail0Te HA MOMEHT HafaHHs nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsSAKY AOrOBIPHOTO CMMCaHHA 3 OTPUMaHHaM Bumor posainy 9 uboro YABO, abo cnnavye roTiBkol 4epes kacy
BaHky.

10.1.11. BaHK He Hece BiANOBIAANbLHOCTI 3a HeoTpumaHHa KnieHTom iHdopMauii Npo 3gincHeHi onepadii 3a PaxyHkom
Ta Cymy OOCTYMNHOro 3anuiiky 3a PaxyHkom 3a gonomoroto nocnyrm GSM-banking, y Bunagaky:

- HenpauesgaTHoOCTi TenedgoHHoro TepMiHany KnieHTa;

- 300iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHs TenedoHHOro TepmiHany KnieHTa no3a 30HOK NOKpUTTS;
- HeBMiHHA KnieHTa kopucTyBaTtuca nocnyroto GSM-banking.

10.1.12. bBaHk 3a 3anuTom KnieHTa MOXe HanpaBuUTW ENEKTPOHHOM MOLUTOK BUMNUCKY 3a PaxyHkOM Ha agpecy
€NeKTPOHHOI nowTH, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT norogxyetbca 3 TUM, WO iHopMaLlis nNpo cTaH moro PaxyHky Ta pyx kowTiB Oyae nepegaBatucb
He3axuLEeHVMY KaHanaMmm 3B’aA3Ky Ta MOXe CTaTu BioMOoto TpeTim ocobam.

10.1.14. KnieHT norogxyetbcs 3 TUM, WO baHk MoXe caMOCTIlHO BU3HAYMTV Ta BCTAHOBUTU YacoBi OOMEXEHHS LLoa0
Biagnpaekn SMS-noBigomneHb npotarom gobwu, y Tomy yucni baHk mae npaso He BignpaBnATM SMS-NoBiQOMNEHHS Y HiYHWNA
yac.

PO30IN 11. NEPEOAYA IHOOPMALLIT

11.1. KnieHT wnsaxoM nignucaHHst 3asBun-3roam Hagae baxky cBin 6e3ymMoBHMIN Ta 6e3BiAKNNYHMIA J03BIN Ha 30MpaHHS,
OTpMMaHHs, 36epiraHHsa, BUKOPWCTaHHSA, HaAaHHSA, PO3MOBCIOMKEHHA Ta MOLMPEHHs iHdopmauii, Wwo € 6aHKiBCbKo
TaemMHMLE0 y po3yMiHHI 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSnbHICTL» (Aani — baHkiBCbka TaEMHUUS), 30KpeMa, ane He
BUKITIOYHO, ¥ HAcTynHux obcsarax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae baHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHS i NowwmnpeHHs iHdhopmaldii npo cebe y Giopo
KpeauTHUX icTopiil, a came: ToBapuCTBO 3 OOMEXEHOI BigMnoBiganbHICTIO «YKpaiHCbke OlOpPO KPeauTHUX iCTopiny,
MicLie3HaxXoaKeHHs topuaunyHoi ocobu: 01001, M. Kuis, Meyvepcbkuid parioH, Byn. pyweBcbkoro, 6yanHok 1-[; ToBapucteo 3
obMesxeHoto BianosiaanbHicTio «MEPLIE BCEYKPAIHCBLKE BHOPO KPEOUTHUX ICTOPIV», MicLeaHaxomKeHHs opuanyHoi
ocobu: 02002, m. Kuis, AHinpoBcbkuiA parioH, Byn. E. CBepcTioka, bya. 11 BignoBigHoO 40 YMHHOrO 3aKkoHoA4aBCTBa YKpaiHu.

Jo iHdbopmauii npo KnieHTa BigHOCATLCA:

1) BigOMOCTI, WO iAeHTMiKytoTb 0COOY: MpisBuLLEe, iM'A Ta No GaTbKOBI; AaTa HAPOMXKEHHS; MAcMoOpTHi AaHi; Micue
NPOXUBAHHS; peecTpauinHMin Homep 0BNiKOBOI KapTKu NnaTHWKa nopaTkiB y [epxaBHOMY peecTpi di3nyHMX OCib — nnaTHuKiB
noAaTkiB Ta iHWKUX 060B'A3KOBMX nnartexiB (y pasi HasBHOCTI); BiAOMOCTI NMPO MOTOYHY TPYAOBY AiANbHICTb; CIMEMHWIA CTaH
ocobu Ta KinbkicTb 0OCib, siki nepebyBatoTb Ha ii yTpMMaHHi; gata i HOMep AepXaBHOi peecTpalii, BiZOMOCTi npo opraH
JepxaBHOi peecTpalii Ta OCHOBHMIA NpeaMeT rocrnofapcbKoi AisnbHOCTI pisuyHOi ocobu - cyb'ekta NigNPUEMHULILKOT
OistNbHOCTI;

2) BigOMOCTI Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeaAWUTHOT icTopii:

a) BiOOMOCTi NPO KPeAMTHWI NPaBOYMH Ta 3MiHM OO HbOro (HOMep i AaTa yKnagaHHs NpaBOYuHY, CTOPOHW, BUG
NpaBoOYMHy);

©0) cyma 3060B'A3aHHA 3a yKNageHUM KpeauTHUM NPaBOvMHOM;

B) BUA BantoTh 3000B'A3aHHS;

r) CTPOK i NOPSAOK BUKOHAHHSA KPEOUTHOMO MPaBOYNHY;

r') BiZOMOCTi MpO po3Mip noralleHoi CyMun Ta 0CTaTouHy CyMy 3000B'si3aHHS 3a KpEAUTHUM NPaBOYNHOM;

[) [aTa BUHWUKHEHHS MPOCTPOYEHHS 3060B'A3aHHS 3a KPEeAUTHUM NPaBOYMHOM, MO0 pO3MIp i CTafis NoralleHHs;

€) BiAOMOCTi NpO NPUNUHEHHST KPEAUTHOTO NPABOYMHY Ta CMoCi6 MOro NPUNUHEHHS! (y TOMY YMCIi 32 3rofok CTOPIH, Y
CY[I0BOMY NOpPsiAKY, rapaHTOM TOLLO);

€) BiAOMOCTi MPO BU3HAHHSA KPEAMTHOMO NPaBOYMHY HEAICHUM i MiACTaBM TaKoro BU3HAHHS.

11.1.2. KnieHt Hapae 3rogy Ha nepepadvy BaHkowm iHcpopmalii, nepenik kol BU3HayeHo B 3akoHi YkpaiHn «[po 6aHku i
GaHKIBCbKY OisNbHICTb», OO KpPeaWTHOro peectpy HauioHanbHoro GaHky YkpaiHu, Ta 060B’sa3ok KnieHTa nosigomuty npo ue
NOB’s13aHNX 3 HUM OCi6.

11.1.3. TpuBaTHMM ocobam, opraHizauisim, Aep>XaBHUM Ta NPaBOOXOPOHHUM opraHam Ansl 3abe3neyYeHHsi BUKOHAHHS
HUMKW CBOIX (PyHKUiA BIiONOBIAHO OO YMHHOrO 3aKOHOA4ABCTBA YKpaiHW, y TOMY YMUCNi Yy pasi yknagaHHs [OroBopy npo
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BigCTynneHHs npasa Bumorn go KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrY (perpecy) TpeTiMm ocobamu o KnieHra,
ayauTopam, a TakoX PEATUHIOBUM areHTCTBaMm, Ta iHW1M ocobam npu NpoBeAEHHI cek’topuTmaadii.

11.1.4. HeobxigHoi npu nepepavi/oTpumaHHi iHdopmauii - go/Big/dyepes €auHy iHdopMauinHy cuctemy «PeecTp
Nno3uyanbHUKIBY.

11.1.5. Heo6xigHoi npy oTpuMaHHI/BHECEHHI iHdopMaLii 3/40 Byab-SKnx peecTpiB, iCHylOUMX B YKpaiHi, y ToMy 4ucnhi
aepxaBHux, e 30epiraetbca iHpopmalis woao KnieHta, noro iHaHCOBOI OisanbHOCTI, MaiiHa, sike HagaHo abo NPOMNOHYyETLCA
y 3abe3neyeHHs BMKOHaHHs 30608 a3aHb KnieHTa nepen Bankom 3a YOBO, wo HeobxigHa BaHky npoTtarom ctpoky aii YOBO.

11.1.6. 3 meTolo NPUNUHEHHA abo nonepeXeHHA MOXNMBOIO LLaxpancTsa NOBIAOMMNATU YNleHaM NnaTikHOT cucTemm
HeobXigHy iHopmauilo npo ByAb-Aki HesakoHHi abo HenoromxeHi 3 BaHkom Aii 3 BUKOpUCTaHHAM [naTikHUX KapTOK 3a
PaxyHkamu KnieHTa.

11.1.7. 3 meTOol OTpUMaHHsi KnieHTOM MOXNMBOCTI KOPUCTYBaTWUCS E€MNEKTPOHHUM CEPBICOM MNMPUMIAMAaHHA nnaTexis
Portmone.com, KnieHT Hagae [03Bin Ha BUKOPWUCTaHHA Ta PO3KPUTTS iHOpMaLi, WO CTaHOBUTb GaHKIBCbKY TAEMHULIIO Y
po3yMiHHi 3akoHy Ykpainn «[Mpo 6aHkn i OaHKiBCbKy AiAnbHICTb», Ta [03BiN Ha MOLIMPEHHSI CBOIX NEpPCOHarnbHUX OaHuX
BignoBigHO [0 3akoHy YkpaiHu «[lpo 3axuCT nepcoHanbHUX OaHuxX», B TOMY YMChi LNSXoMm nepepadi iHdopmauii
TOBAPUCTBY 3 OBMEXEHOR BIOMNOBIOANBHICTHO «MOPTMOHE» (€APMOY 31868613), npu 3ailCHEHHI 0OMiHY
AaHuMn  (paxyHkamu, MOBIAOMMEHHAMU, MNnaTexamu) Mpu MpOBEAEHHI iHTepHeT-MnaTexiB Mk cuctemolo baHky Ta
BceykpaiHcbkum cepBicoM npuimaHHa nnatexis Portmone.com.

11.1.8. Bbyab-skuMm opuanyHUM ocobam, B TOMY 4YMCHi 3 SKMUMW YKNageHi OOroBopuv LWOAO HagaHnHsA nocnyr bBaHky,
Bi4MNOBIAHO [0 YMOB SIKMX BUHMKAE HEOOXiAHICTb nepeaadi iHopmalii, Lo cTaHOBUTb BaHKIBCbKY TAEMHULIKO, B TOMY YACHi HE
3aXULLEHUMUN KaHanamu 3B’A3Ky.

11.1.9. Y iHWKX BMNagKax.

11.2. KnieHT Hagae BbaHky 3rogy Ha oTpumaHHs Bif BaHKy nosigomneHb iHPOpMaUiHOrO Xapakrepy, y TOMy uYuchi
woao 3miHn ymoBs baHkiBcbkoi nocnyru ta/abo Tapudis, 3akiHyeHHS cTpoky Aii MnaTikHMX KapToK, NPONo3uuii LWOoAO0 HOBUX
BaHkiBCbkMX nocnyr, y TOMy uucni Big napTHepiB baHky, HapgaHHs kpeauTy KnieHTy 3 3a3HadeHHam cymu Kpeguty, cymu
YeproBmx Ta NPOCTPOYEeHMX nnatexis KnieHta 3a neBHUMKU BaHKIBCbKMMK nocryraMmy TOLLO 3a MOLUTOBUMW Ta €NEeKTPOHHUMM
agpecamu KrnieHta, Ha Homepu TenedoHiB MOOINbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, y TOMy uucni Lnsixom
HagcunaHHa SMS-noBigoMneHb.

11.3. KnieHT Hapgae baHky 6e3ymMoBHYy, 6e33anepeyHy 3roy, NOBHOBAXEHHS Ta PO3MOPSIIKEHHSA Ha BUKOPUCTAHHSA Ta
nepenadvy y 3HeocobneHunx 3asiBkax 4O ornepaTopiB TeNeKOMyHikauin Homepy TenedgoHy MobinbHoro 3s'asky KnieHta 3 meToro
NpoBeOEeHHS OLiHKM TENEKOMYHiKaLiMHOT NOBEAIHKM KNiEHTa 3a JONOMOro aHaniTUYHUX Mogenen Ans otpuMaHHa KoedidieHTa
TenekoMmyHikauinHoi noBediHkM  KnieHTa, wWwo BigoOpaxae 3aranbHy AuHamiky (TEHOEHUi0) LWOoAO  3aMOBIEHHS
TEeNeKoMYHiKaLinHWX nocnyr (NPOAYKTIB) Pi3HOroO BMAY 3 BUKOPWUCTaHHAM HOMmepy TenedoHy mobinbHoro 3B'a3ky KnieHTa Ta
mMoxe 6yTn BukopuctaHa baHkoM Mpu NPURHATTI pilleHHs Npo HagaHHA KpeauTy. 3asHayveHa Bulle 3roga moxe 6yTn HagaHa
KnieHToM BaHKky y HacTynHux popmax:

- y NncbMOBI copMmi WNsxom nignucaHHa KnieHTom BignoBigHOI 3asBM Npo HagaHHS GaHKIBCbKMX MPOAYKTIB
(nocnyr);

- B YCHIiin (ronocogii) cdopmi Mig Yyac 3amMOBIEHHs BignoBigHMX OaHKiBCbkUX NpoaykTiB (mocnyr) y TenegoHHoMY
PEXUMI LLINAXOM OQHO3HAYHOI MO3UTUBHOI BiANOBIAl Ha 3anuTaHHsA cniBpobiTHUka KoHTakT LieHTpy BaHky;

- Yy EneKTPOHHI (hopMmi LUNSAXOM MPOCTaBMEHHs BiAMITKM MPO HagaHHA 3rogu npyu OOPMMEHHI 3asiBKM Ha
BiANOBiAHI 6aHKiBCbKi MPOAYKTY (MOCNyYrv) B €NeKTPOHHOMY BUIMSAI.

PO30INn 12. 3ACTEPEXXEHHA NPO HEAOBPOCOBICHY AIANBbHICTb

12.1 T[pu BMKOHaHHI CBOiX 30060B'A3aHb 3a uMm YOBO CTopoHM, iX npeacTaBHUKW, @ Takox adininoBaHi ocobu Ta
npauisHukn baHky:

a) He BMNNaYyloTb, HE MPOMOHYIOTL BUNNATUTKM i HE A03BONATL BUNNaTy GyaAb-sKMX MPOLLIOBMX KOLLTIB abo LiHHOCTEN,
npsiMO YN onocepeakoBaHo, byab-K1MM ocobam Ans 3AiINCHEHHS BNAMBY Ha Ail UM pilleHHS LMX OCib 3 METOK OTpUMaHHS 6yab-
SIKMX HENPABOMIPHUX NepeBar Yn JOCSATHEHHS Byab-SKMX HEMPABOMIPHUX Linewn;

6) He BUMHAIOTL AiW, WO KBanidikyloTbCA YMHHUMM 3aKOHOAABCTBOM SiK AaBaHHA/OTpMMaHHa xabapa, KOMepLiHWNA
nigKymn, a Takox (B) He BYMHSIIOTb Ail, WO MOPYLUYIOTb BUMOMM YMHHOIO 3aKOHOA4ABCTBA Ta MiPKHapOAHUX akTiB NPO NpPOTUSIilo
neranisadii  (BigMvMBaHHIO) [OXOAIB, OOEPXaHWX 3MOYMHHUM  LIAAXOM, (iHAHCYBaHHIO TepopuaMmy Ta iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30POi MAaCOBOro 3HULLEHHS.

12.2 CtopoHu 3060B'A3yl0TbCSH OTPUMYBaATUCS BUMOI aHTUKOPYNLUINHOIO 3aKOHOA4ABCTBA W HE BXWUBATMW XKOAHUX AiiA,
SIKi MOXYTb MOPYLUMTM HOPMU aHTUMKOPYMLINHOIO 3aKOHOAABCTBA, Y 3B'sI3KY 3 BUKOHaHHAM CBOiX npaB abo 0boB'A3kiB 3rigHO 3
uum YOBO, y ToMy uncni, ane He obMexyruucb, He pobuTy NpoMno3uLii, He CaHKLioHyBaTW, He obiusiTM Ta He HagaeaTtu
HenpaBoMipHy BuUrogy B rpoLloBii abo Oyab-sikin iHWIN cdopmi isnyHum abo opuguydHuM ocobam (y Tomy 4uchi, ane He
obmexyuncb, NpYMBaTHMM MiANPUEMCTBAM, OpraHizauism, opraHam JepXaBHOi Bnagu Ta CaMOBPSAYBaHHS, yCTaHOBaM,
AepXxaBHUM CcrnyxboBuUaM) abo ix NpeacTaBHMKaM, a TakoX He BYMHATM Ain abo 6espisnbHOCTi, B TOMy uucni, ane He
BUKITOYHO, 3 BUKOPUCTAHHSAM HaJaHuX iM MOBHOBaXeHb B iHTepecax Tiei uM iHWOoi CTopoHM Ta/abo B iHTepecax TpeTix ocib
Bcyneped iHTepecam CTopiH abo ogHiei i3 CTopiH.

12.3 Y pasi nopyeHHss CTopoHot 3060B'A3aHb yTpuMyBaTUCS Big 3abopoHeHnx nyHktamu 12.1 1a 12.2 uboro YOBO
4in, iHwa CTopoHa mae npaso posipeaTu uen YIBO B OQHOCTOPOHHLOMY MOPSIAKY MOBHICTIO abo B 4YacTuHi, HagicnasLin
NUCbMOBE MOBIJOMMEHHS MPO PO3ipBaHHA Ha topuaudHy/nowToBy agpecy iHwoi CtopoHn. B ubomy Bunagky YOABO
BBaXaeTbcs posipBaHnm vepes 10 kaneHgapHUX HIB 3 ATy BigNpaBnieHHs BiANOBIAHOMO NOBIAOMIEHHS NPO MOro Po3ipBaHHS.
CtopoHa, 3 uMei iHiuiatTuBm Oyno posipeaHo uen YOBO BignoBigHO OO0 MNOMOXEHb LbOro MyHKTY, Mae NpaBO BuMaratu
BiJLUKOAYBaHHS peanbHoro Ta/abo MOTeHUinHOro 30MTKy, WO BWHWK B pe3ynbTaTi Takoro po3ipBaHHs, NMpu LbOMY 306UTKM
CTOpOHi, Wo nopyLumna BkasaHi nyHktu Y BO, He BiALLKOAOBYOTLCS.

12.4 CtopoHu npuinmatoTb Ha cebe 3000B'A3aHHs HeraHo (ane He nisHiwe 1 pobo4voro OHSA 3 MOMEHTY BUSIBITEHHSI
BMNagKy) iHpopmyBaTh ogHa ofHy Npo chakTy BUNagkiB (B TOMY YMCHi MOTEHLiMHMX), 3a3Ha4yeHnX B nyHkTax 12.1 ta/abo 12.2,
LUMSIXOM HanpaBneHHst iHPOpMaLiAHOro NOBIAOMIEHHSI HA enekTpoHHy nowTy CTOpOHW, MpoTM sikoi Gyno HanpaeneHo
NOpYLLEHHs, a Takox Yy norogxeHi CTopoHamu TepMiHW i nopsagok Hagatu CTOPOHi, NPOTUM SAKOI HampaBneHO MOPYLUEHHS,
BignoBigHi AaHi i gokasn. 3i cTOpoHW BaHKy enekTpoHHow agpecot nowTtn € compliance@creditdnepr.com. Y pasi
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HEMOXIUBOCTI MOBIAOMIEHHA KriieHTa eneKkTPOHHOI NoWTo (BIACYTHICTL akTyanbHOI €neKTPOHHOI MowTn Towo) BaHk
HanpaBns€ NOBIAOMITEHHS] OOHUM i3 cnocobiB, 3a3HadyeHnX y ab3auax 1-4 nyHkty 2.7.4.8 uboro YOBO.

PO34151 13. NEPCOHAIbHI [ AHI

13.1 MignucaHHsam 3aseu-3rogn KnieHT sk cy6’ekT MNMepcoHanbHUX AaHuX:

13.1.1 Hapae cBow 3rogy baHky abo BuaHavyeHomy BaHkom, 3rigHo i3 3akoHoM YkpaiHu «[1po 3axmcT nepcoHanbHUX
AaHux», posnopsgHuky 6asu nepcoHanbHUx aaHux (gani — brA), Ha nepegady Bigomocten 3 BIM, y TomMy uncni Takux, Lo
CTaHOBNATbL GaHKIBCbKY TaeMHMLIO, BigMNoBigHO A0 BuMor 3akoHy YkpaiHu «[po 6aHku i GaHKiBCbKY AianbHiCTb», 6e3
poaartkoBoro noeigomneHHsa BaHkom npo Taki gii. [JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaxye, WO O3HanoMIeHun 3i
3micTom 3akoHiB YkpaiHu «[1po 3axucTt nepcoHanbHUX gaHunx» Ta «Npo 6aHku i 6aHKIBCbKY OisnbHICTb», Ta NOBIGOMMEHUA NPO
BKITHOYEHHS MOro nepcoHanbHMX AaHnx Ao 6a3n nepcoHanbHMx AaHux baHky «KnieHTu» Ta nosigomnenuy BaHkom npo cBoi
npaBa sk cyb’ekTa mepcoHanbHUX AaHux, obymoBneHi ctaTti 8 3akoHy YkpaiHu «[po 3axucT mepcoHanbHUX OaHuX» Bif,
01.06.2010 Ne 2297-VI , y TOMy 4ncni:

1) oTpumyBaTH iHdOpMaLito NPo Axepena 36MpaHHS, MiCLLE3HaXOAXKEHHSI CBOIX NEPCOHAaNbHUX AaHMX, METY ix 06pobky,
MicLe3HaxXo4KEeHHS1 BOMNOAINbLSA Y/ pOo3nopsaaHMKa NepCcoHanbHuX;

2) oTpumMyBaTK iHpopmaLilo Npo yMOBU HafaHHA AOCTYMNYy A0 NEpPCOHanbHUX AaHUX, 30Kpema iHdopMaLilo nNpo TpeTix
0Ci0, SkuM NepenatTbCsa NOro NepcoHanbHi AaHi;

3) Ha JoCTyN A0 CBOIX NEPCOHANbHUX OAHUX;

4) oTpyMyBaTK He Ni3HiLL AK 3a TPUAUSATL KaneHaapHUX OHIB 3 AHA HAOXOKEHHs 3anuTy, KpiMm BUNazakie, nepegbadveHnx
3aKOHOZaBCTBOM YKpaiHu, BignoBigb Npo Te, Y obpobnsatTbCst MOro nepcoHarnbHi AaHi, a TakoX OTPMMYBaTM 3MICT Takux
nepcoHanbHUX AaHuX;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHUX i3 3anepedeHHsaM npoTu obpobku cBOIX
nepcoHanbHUX AaHuXx;

6) Npen'aBNsaTM BMOTUBOBAHY BUMOrY LLOAO 3MiHM ab0 3HULLIEHHS CBOIX NepCOoHarnbHUX AaHnx 6yab-akum BOMNOAINbLEM
Ta pPO3MnopsAHMKOM MEPCOHANbHUX AAHMX, AKLLO Ui AaHi 06pobnsaTbCa HE3aKOHHO YN € HE4OCTOBIPHUMY;

7) Ha 3axuCT CBOIX NepCcoHarnbHWUX AaHUX Bid HE3aKOHHOT 06pOobKkKN Ta BUMAOKOBOIT BTPaTH, 3HULLEHHS, NOLUKOMKEHHS Y
3B'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHAM Y/ HECBOEYACHUM iX HaJaHHSM, a TakoX Ha 3axMCT Big HagaHHA BiOMOCTEN,
LLIO € HEOCTOBIPHMMM YN raHBONATL YeCTb, MAHICTL Ta AiNoBy penyTadio ¢isnyHoi ocodu;

8) 3BepTatucs i3 ckapramm Ha oBpoGKy CBOIX MepcoHanbHWX AaHWX OO0 MOoCcagoBuX OCiO, 4O MOBHOBAaXEHb SKMX
HanexuTb 3abe3neyeHHs1 3axMCTy NepcoHanbHUX AaHnx, abo ao cyay;

9) 3acTocoByBaTU 3aCO0OM NPABOBOrO 3axXMCTY Y pas3i NOPYLUEHHsI 3aKOHOA4ABCTBA NPO 3aXUCT NEPCOHANbHUX AaHWX;

10) BHOCUTM 3acTepexeHHA CTOCOBHO OOMexeHHs npaBa Ha 06pobKy CBOIX MepCoHanbHUX AaHUX Mid Yac HadaHHSs
3roau;

11) BigknmkaTtu 3rogy Ha 06pobKy nepcoHanbHNX AaHKX;

12) 3HaTU MexaHi3aMm aBTOMaTU4HOI 06POOKN NEPCOHANbHUX AaHUX;

13) Ha 3axuCT Big aBTOMaTU30BAHOIO PiLLEHHS, L0 Ma€e A1 HbOro NPaBOBi HACTIAKN.

13.1.2 fJae 3rogy Ha 36epiraHHs BaHkom cBOiX [lepcoHanbHUX OaHWMX MPOTSArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILUHIMW [OKYyMeHTaMu BaHKy Ta YMHHMM 3aKOHOAaBCTBOM YKpaiHu, y TOMY 4uchi, ane He obmMexytounce umm, MNepenikom
OOKYMEHTIB, IO YTBOPHOKTLCS Yy AisinbHocTi HauioHanbHoro 6aHky YkpaiHu Ta ©aHkiB YKpaiHu, i3 3a3HayeHHsiM CTpOkiB
36epiraHHs, 3aTBepAxeHoro nocraHosoto MpasniHHa HauioHanbHoro 6aHky Ykpainm Big 08.12.2004 N 601.

13.1.3 fae banky no3sin Ha 06pobky (y ToMy ymcni 30uMpaHHs, peecTpadiio, HakonuyeHHsi, 3bepiraHHs, aganTyBaHHS,
3MiHy, MOHOBINEHHS, BWKOPUCTaHHS, MOLIMPEHHS (PO3NOBCIOAKEHHS, peanisaudito, nepegady Oyab-skin TpeTii 0cobi),
3HEOCOBNEHHS, 3HULLIEHHST), NOro NepcoHanbHNX AaHnx 6e3 Oyab-akmx oOMexeHb, 30KpemMa 3 MeTOH:

- peanisauii baHkom cBOiX npaB Ta 000B’A3kiB y cdepi rocnogapcbkux BiAHOCUH, aAMiIHICTPaTMBHO-NPABOBMX,
noAaTKoBMX BIAHOCWH, BiOHOCWMH Yy cdpepi Gyxrantepcbkoro obniky, BigHOCWMH y cdpepi 6esneku, ynpaBniHHS KpeauTHUMU
puU3nKamMm, BKIOYaK4YM CTpaxyBaHHs Cy0’ eKTiB KpeAUTHMUX NPABOBIAHOCKH Ta iX MalHa, HagaHHA BaHkom GaHKIBCbKMX Ta iHLWKX
(biHaHCOBMX MOCNYT, iHWUX BiAHOCWH, WO BUMaraioTb 06pobkM nepcoHanbHMX AaHUX Ta MaloTb Ha METi peanisaLilo NonoxeHb
LivinbHoro kopekcy Ykpainu, [ocnogapcbkoro kogekcy YkpaiHu, 3akoHy YkpaiHum «[Mpo 6aHku Ta GaHKiBCbKY AISNbHICTbY,
3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuaito neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaHUX 3MOYMHHUM  LLMSIXOM,
biHaHCYBaHHIO Tepopu3amy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36pOi MacoBOro 3HULLEHHSA», 3akoHy YkpaiHn «[lpo UiHHi
nanepu Ta OHOOBWUIA PUHOK», 3akoHy YkpaiHu «[lpo diHaHCOBI mocnyrn Ta AepXaBHE perynioBaHHA PUHKIB (DiHAHCOBMX
nocnyr», 3akoHy YkpaiHn «[po opranisauito doopmyBaHHS Ta 06iry kpeauTHux ictopiit", 3akoHy YkpaiHu «[lpo genoavTtapHy
cuctemy YkpaiHuy, iHLWMX 3aKOHOOABYMX aKTiB, Y TOMY 4ucni HopMaTuBHO-NpaBoBux akTiB HBY; a Takox Ans 3abe3neyeHHs
Be[leHHs/36epexeHHs1 HeobXigHOT CTaTUCTUYHOI iHcpopMaLii, AOTPMMaHHA BUMOT YMHHOrO 3akoHogascTea, CtaTyty AT «BAHK
KPEOUT OHIMPO» Ta BHYTpiWHiX OOKyMeHTIB BaHky npwu yknageHHi, peecTtpadii, BUKOHaHHi Ta cynpoBoaxeHHi Y[BO,
3abe3neyeHHs OisnbHOCTI BaHKy, 3axucTy 1Oro npae Ta iHTepeciB, peanisauii baHkom cBOiX npaBs, nepenbaveHunx Ta/abo
noe’szaHnx 3 YOBO.

13.1.4 KnieHT Hagae cBow 3roay Ta [03Bin baHky nepemaBaty NepcoHanbHi AaHi y TOMY 4uchi, ane He BUKIOYHO,
posnopsgHvKaM (nignpuemMcTBam, yCTaHOBaM i OpraHisauisM ycix popm BMacHOCTi, opraHam Aep)KaBHOi Brnagu 4vm opraHam
MicLIeBOro caMoBpsiyBaHHsl, isnyHMM ocobam - nignpuemusam, skum baHkom abo YMHHUM 3akOHOA4aBCTBOM HagaHo abo 6yae
HaZaHo npaBo 06poGNATM NepcoHanbHi AaHi), apxiBHMM ycTaHoBaM Ta iHLWMM ocobam, Wwo HagaTb baHky nocnyru 36epiraHHs
iHdopmaLii Ta JOKyMEHTIB | MOB’si3aHi 3 UMM MNOCMnyry; akuioHepam Ta adininoBaHum ocobam BaHky Ta ocobam, Lo mawTb
icTOTHY yyacTb y BaHky abo 3giicHioTE KOHTponb Haa baHkom; npodeciiHnm pagHvukam BaHky, 3okpema ayguTopam,
Oyxrantepam, agBokatam, topuctam; VISA International, Mastercard Worldwide, Ta AT «[lMepwwuin YkpaiHcbkuin MixkHapogHuii
BaHk», npuBaTHUM ocobam Ta opraHisauisim ans 3abe3neyeHHs BUKOHAHHA HMMU CBOIX (pyHKLi abo HagaHnHa nocnyr BaHky
BiANOBIAHO OO YKNageHuX MixX Takummn ocobamum (opranisauismmu) Ta BaHkom goroBopiB y Tiri Mipi, y akin BaHk BBaxkatume ue
HeobxigHUM abo BaxkaHum O 34iNCHEHHs Npae Ta 3abe3neveHHst iHTepeciB baHky.

13.1.5 KnieHT Hapae cBolo 3rogy Ta norogxyerbca 3 TuM, WO bBaHk Mae npaso 3piicHioBaTM (POTO3NOMKY Ta
BigeoHarnag y 3oHax obcnyroByBaHHsi KnieHTiB, dpoTorpadysaHHsi KnieHTa Ta Moro OOKyMeHTiB, a Takox dikcauilo ycima
MOXINUBMMMN TeXHiYHMMKU 3acobamu KoHTakTiB 3 KnieHTom (y ToMy uucni aygio 3anuc TenedoHHUX pPO3MOB Ta iHWe) Yy
npumilleHHsix baHky Ta Ha npucTposix baHky 3 uinnto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHA KnieHTa. BaHk
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mMae npaBo 36epiratu Bigeosanucu Ta doTorpadii y noganbwomy, a Takox nowmproBaTh iX y Bunagkax, nepegbaveHmx
YMHHMM 3aKOHOOABCTBOM YKpaiHW.

KnieHT migTBepoXxye, Wo nignucaHHam 3asiBU-3roaM Ta yKnagaHHSa yroav npo HaganHs baHkiBcbkoi nmocnyru Hagae
BaHky npaBo BUKOpUCTOBYBaTW Bifeo3anucu, poTtorpadii Ta 3anucu TenedoHHUX PO3MOB B SKOCTi JOKa3iB y npoLuecyarnbHUX
[isx Ta nigTBepaXyeE, O BUKOPUCTAHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TenedoHHNX PO3MOB He € NOPYLUEHHSAM
MNOro KOHCTUTYLiNHMX NpaB., 3rigHo 3 cT. 31 KoHcTuTyuii YkpaiHn, a € HeobxigHMMK 3axogamuy 3 MeToro 3anobirtn 3noYMHOBI YK
3'acyBaTu iCTUHY Nig Yac po3cnigyBaHHS, SKLWO iHWUMKU cnocobamm ogepaTtu iHpopMaLlito HEMOXKIUBO.

13.1.6 BigomocTi npo KnieHTa, noB’A3aHnx 3 HUM OcCib, uneHiB ciM'i, poguyis, nopyuutenis Ta npeacraBHukiB KnieHTa,
BigobpaxeHi y pgoroBopax, OOKYMeHTaxX HpUAUYHWX crnpaB Ta iHopmauiiHux (aBTomMaTu3oBaHWX) cuctemax baHky, €
NepcoHanbHUMKU JaHumu, Wo obpobnsaTbes y 6a3i nepcoHanbHMx aaHnx «KnieHtu». 3okpema, y Takii 6asi nepcoHanbHUX
AaHux 06pobnsaTbLCA HACTYNHI BiZOMOCTI MpoO:

- npisBuLle, iM's Ta No 6aTbKoBi Cyb’exTa;

- NacnopTHi AaHi (BKMOYaloun rpoMajsiHCbKi Ta 3aKOPAOHHI MacrnopTW, MOCBIAKU Ha MOCTiHE 4M TUMYacoBe
NPOXMBAHHSA Ta iHLWi JOKYMEHTHU, LLO NOCBigYYy0Tb 0CObY);

- rpomMagsiHcTeo (niggaHCcTBO) abo BiACYTHICTb BiAHOLIEHHA A0 rpomMaasaHCTBa (nigaaHcTea);

- pe3vaeHTHICTb cy6’ekTa;

- 3pasoK BNAaCHOPYYHOro Nianucy;

- cTaTyc ocobu, sika 3aMMaeTbCA He3aneXxHo NPOodECIVHOW AiANbHICTI0, abo ¢i3nyHOT 0cobu — nianpuemMus;

- BIK;

- cTaThb;

- JaTta i Micue HapOaXKeHHS;

- MicLie NOCTINHOro NPOXuBaHHA abo TMMYacoBoro nepebyBaHHSA, CTPOK MPOXMBAHHS;

- Micue peecTtpalii;

- peecTpauinHmin Homep obnikoBOT KapTKu NNaTHMKa nodaTkiB (y TUX BUNaakKax, Konu BiH € B ocobu);

- couianbHuiA cTaTyc;

- CiMENHWUI CTaH;

- cknag cim’i Ta KinbKicTb yTpumaHL,iB, Npi3BuLLa, iM's, No 6aTbKOBI Takmx ocib, ix cTaTb, Bik, MicLe peecTpalii Ta
NPOXXUBAHHS, KOHTAKTHI AaHi;

- KOHTaKTHi ocobu (npi3Buwa, iM’a, no 6aTbKoBi Takux ocib, iX 4aTa HapoMKeHHs, HoOMepKu TenedoHiB, agpeca
€MEeKTPOHHOI NOLUTOBOT CKPUHBLKN);

- npodecito, cneujianisadito, kBanidikauiiHuin knac;

- pobouni cTax Ta micust poboTu;

- BiJHOLLEHHS 00 BiiCbKOBOro 06OB’A3KY;

- CTaH 300poB’st B 06cA3i, Akuin cy6’ekT HagacTb A0OPOBINbHO;

- OCBITY (BKIHOYaYM BYEHI 3BaHHS, KypCcU MiABULLEHHS KBanidikauii TOLOo), BOMOAIHHA MOBaMU;

- HasiBHICTb NpaB KepyBaHHsi TPAaHCMOPTHUMK 3acobamMm Ta CTax KepyBaHHS;

- nocagy;

- 306paxxeHHs (poTo, BiAeOo) Ta 3Byko3anuc;

- HoMmepa TenedoHiB (pobounx Ta 0COOMCTUX CTauioOHapHUX Ta MOBINbHKX), agpecy eneKTPOHHOI MOLUTOBOI
CKPUHBKM (KOpnopaTUBHOI Ta 0cobucToi), skype, dakc ToLwlo;

- aZpecy poaTallyBaHHA pobo4yoro micus;

- pO3Mip OCHOBHOI Ta AOAATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycw, iHWiI goxoaw;

- pekBi3nTU GaHKIBCbKMX PaxyHKiB;

- iAeHTUIKyIoUi OaHi KOHTpareHTiB KrieHTa, Ak cTanu BigoMi baHKy y 3B’A3Ky 3 HagaHHAM KNIEHTY NOCYT;

- LiHHe MaWHO, L0 3HaxoAMTbCHA Yy BMAcHOCTI (CniBBNacHOCTI) cyb’ekTa, MOro xapakTepucTUKN Ta peecTpaLiliHi
[aHi;

- pO3Mip YacTKM y Kanitani opuanyHmx ocid, NoB’a3aHnx Ta adinboBaHNX 3 HUMK OCib, iHopMmaLlist NPO KiNbKiCTb
Ta PEeKBi3UTM LiHHMX Nanepis, AKMMK Bonogie cyo’exT;

- JaHi, Wo BMMarawTbCs 3aKOHOA4ABCTBOM Yy cdepi 30IMCHEHHS (DiHAHCOBOrO MOHITOPUHTY, 3 TUX, WO He
HaBe[geHi BULLE;

- iHWI BiOMOCTI, MeTa 06pobKM SIkUX chiBnagae 3 MeTO 0OPOOKU NepcoHanbHUX AaHuX, Ta sk OyayTb HagaHi
cy6’ekToM camocTilnHO abo oTpumaHi baHkom y npoLeci 6aHKiBCbKOro 06¢cnyroByBaHHs.

Y Oyab-sikomy BuUNagky cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkoOM nepcoHanbHUX OaHUX MICTUTLCS Y NEePBUHHUX
Dxepenax Bigomocter npo KnieHta, 3okpemMa, y BUAaHWX Ha MOro iM’sa JOKyMeHTax, NianMcaHnX HUM OOKYMEeHTax, BiAOMOCTSIX,
wo KnieHT Hagae BaHky npo cebe.

PO3AIN 14. NPABA TA OBOB’A3KN CTOPIH

14.1. bBaHkK mae€ npaBo:

14.1.1. ButpebyBatn Big KnieHTa gokymeHTM i BigOMOCTi, HeobxigHi onsa igeHTudikauii, Bepudikalii Ta BUBYEHHS
KnieHTa, 3'scyBaHHA CyTi MOro AisnbHOCTI, (OiHAHCOBOrO CTaHy, a Yy pasi iXx HeHagaHHs abo ymucHoro noaaHHst KnieHTtom
HenpaBauBUX BigomMocTel nNpo cebe - BigmoButu KnieHTy B noro o6cnyrosyBaHHi.

14.1.2. He BMKOHyBaTW po3paxyHKOBi JOKYMeHTU / AopydeHHs/po3nopsamkeHHst KrieHTa Ha npoBedeHHs onepawin y
BUNagKax:

- BUSIBNIEHHS MOMWIIKU Y MIATKHUX pekBianTax (Homep PaxyHKy Ta ko KnieHTa, 3asHayeHi y po3paxyHKOBOMY
OOKYMEHTI /AopyyeHHi /po3nopsaKeHHi, He Hanexatb KnieHTy Towo);

- 3aMNOBHEHHST PO3PaxyHKOBOrO OOKYMEHTY / AOPYYEHHS / pO3nOpsiaXeHHS i3 MOpYLEHHAM BMMOI YMHHOTMO
3aKoHOAaBCTBa YKpaiHu;

- y Bunagky BigmoBu KnieHTa y HapaHHi abo npu HagaHHi HemnmoBHOro nepeniky AOKYMeHTIB Ta/abo obcsry
iHdbopmaLii, wo BumaratoTbecs baHkowm;

- SIKLLO PO3paxyHKOBUIA AOKYMEHT / qopyyeHHst / po3nopsigxeHHs KnieHTa cynepevyatb abo 3abopoHeHi YMHHUM
3aKoHO4aBCTBOM YKpaiHu;

36



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNiEHTIB — ¢i3nuHmMx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 13.3)

- AKLLO PO3paxyHKOBUI AOKYMEHT / AOPYYEeHHs / po3nopsmkeHHs nepeabavae 3aiicHeHHs onepadii, y4acHUKOM
abo BurogooaepxxyBadyeM 3a skol € ocoba, fKy BKIHOYEHO [0 nepeniky ocib, noB'a3aHux i3 34iNCHEHHAM
TEPOPUCTUYHOT OiiNbHOCTI.

BignosiganeHicTb baHky LWOAO0 nepeBipkM NPaBUNBbHOCTI 3aMOBHEHHSA PEKBI3UTIB  PO3PaxyHKOBOro [OKYMEHTY
0OMeXyTbCA HeOoOXIOHICTIO 34IMCHEHHS] MEepeBipKM NULWIE TUX PEKBI3UTIB, WO YiTKO BU3HAYEHi YMHHMM 3aKOHOOABCTBOM
Ykpainu.

14.1.3.  3ynuHuTV npoBefeHHs (hiHaHCOBOI onepauii y pasi, AKWO Taka onepawlis MICTUTb O3Haku, nepenbayeHi
crattamm 15 i 16 3akoHy YkpaiHm «[po 3anobiraHHa Ta npoTuAito neranisadii (BigMMBaHHIO) A0XOAIB, OAEPXaHUX 3MOUYNHHUM
LUNAXOM, dhiHAHCYBaHHIO TEPOPU3MY Ta PiHaHCYBaHHIO PO3MNOBCIOAXEHHS 30p0Oi MacoBOrO 3HULLIEHHS ».

14.1.4. Butpebyeatn Big KnieHTa nepegbaveHi 3akOHOOABCTBOM BiQOMOCTI, 3 METOK BWKOHAHHS BUMOT
3aKOHOLABCTBA, WO Peryrne BigHOCWMHKM Yy cdepi 3anobiraHHa neranisauii (BigMvBaHHIO) [OXOAiB, OAEpXaHUX 3MOYUHHUM
wnaxoM. Y pasi HeHagaHHa Takux Bigomocten KnieHtom BaHk BigmoBnse y HagaHHi BaHkiBCbKOT nocnyr, a y pasi HasBHOCTI
paHilwe yknaaeHux 4oroBopiB Npo HagaHHSA 6aHKiBCbKMX nocnyr baHk BigMOBMSE y 3AiiCHEHHI TX 06CnyroByBaHHs.

14.1.5. BigmoBuTUCA Big BCTaHOBIEHHA AiNOBUX BiAHOCMH abo npoBedeHHSA (iHAHCOBOI onepadii y pasi, sKWo
34iNcHeHHS igeHTMdikauii KnieHTa BignoBigHO 4O BUMMOT YMHHOINO 3aKOHOLABCTBA € HEMOXITMBMM, 3@ BUHSITKOM onepaLin Wwoao
3apaxyBaHHs KOLUTIB, L0 HAAXoAsaTb Ha paxyHoK Takoro KnieHTa.

14.1.6.  3ynuHuTn npoBeAeHHs diHaHCcOoBOI onepaLii, SKWwo i yyacHMkoM abo BUrogooaepXyBadvem 3a Heto € ocoba,
AKy BKITHOYEHO [0 nepeniky ocib, noe'a3aHux i3 3A4iNCHEHHAM TEePOPUCTUYHOI AisinbHOCTI abo LWoAo siKMX 3acTOCOBaHO
MiXKHapoaHi caHKLil, i y TOM caMuin AeHb NOBIAOMUTU NPO Le crneuianbHO YNOBHOBaXEHWIN opraH.

14.1.7. 3ynuHnTn BuaaTkoBi onepadii 3a PaxyHkamu KnieHTa Ha nigctasi piweHHs CnevianbHO yNOBHOBaXXEHOMO
OpraHy — LeHTpanibHOro opraHy BMKOHaBYOI Briagu, LIO peanisye Aep)aBHy MomniTuky y cdepi 3anobiraHHs Ta npoTuaii
neranisadii (BiAMMBaHHIO) 4OX0AiB, O4EPXaHNX 3MOYMHHMM LUNAAXOM, abo diHaHCYBaHHIO TEpPOPU3MY, Y NOPSAKY Ta y BUNagKax,
nepenbayeHnx 3aKOHO4ABCTBOM YKpaiHW.

14.1.8. OtpumyBatn Big KnieHTa nnaty 3a HagaHHs nocnyr Ta/abo 3[iMcHEeHHs onepauin 3a BigNoOBiAHMMM
BaHkiBCbkMMM nocnyramu, y po3mipax, nepegbdadeHnx LilouMmmn Ha AaTy HagaHHa Takoi nocnyrv Ta/abo 34iicHeHHs onepadii
Tapudamu Ta/abo yrogoto npo HagaHHs baHkiBCbKOT mocnyru.

14.1.9. HapaBsaTtn KnieHTy, 3a ymoBM nigkntoveHHs woro go cuctemm GSM-banking, Ta 3a ymMOBWM TexHiYHOI
MOXIMBOCTI, iHbopMaLlito NPo pyX KOLWTIB 32 PaxyHkaMu LWNsaxXoM HagcunaHHs Takol iHdopmadii 3acobamuy NoLToBOro 38’s13Ky,
Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-noBigoMneHb 3a KOHTaKTHO iHdopmauieto KnieHTa, 3a3HadyeHol OCTaHHIM
npu yKnagaHHi 4OroBopiB NPO OTPMMaHHsA nocnyr baHky.

14.1.10. Bigknactn BUKOHaHHSA PO3PaxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin AeHb, AKLWO TaKuii
OOKYMeHT HaginwoB Ao baHky nicnsa 3akiHyeHHs OnepauiiHOro AHs, a TakoX B iHWMX BUnagkax, nepeabavennx YOABO, y Tomy
yncni 3 NPUYMHN BIACYTHOCTI Y BaHKy TeXHIYHOT MOXIMBOCTI BUKOHATU PO3PaxyHKOBUIN AOKYMEHT Y AeHb NOr0 HaAXOOXKEHHS.

14.1.11. Bwumaratu Big KnieHTa BiglwkogyBaHHA AOKYMEHTaNbHO MiaTBEpPOKEHUX 30UTKIB, 3aBAaHNX baHky y 3B’A3ky 3
nopyweHHam KnieHtom ymoB Y[OBO. CrtaryBatn 3 KnieHTa HeycToviky (wTpad, MEHI0) 3a HEBUKOHAHHS YW HeHanexHe
BUKOHaHHS ymoB YBO.

14.1.12. 3piicHiOBaTV NPMMYCOBE CMUCaHHA Yy BUNagkax, nepeabayeHnx HopMamMm YMHHOMO 3aKoHoA4aBCTBa YKpaiHu.

14.1.13. 3gicHioBaTK OOrOBIpHE CNMCaHHSA BignosigHo Ao ymoB po3giny 9 YOBO.

14.1.14. Hapcunatyn nosigomneHHa Ta/abo HapaBaTh iHdopmauito KnieHTy 3 nutaHb oGcrnyroByBaHHS PaxyHkis,
Ta/abo BBeOEHHsT HOBUX MOCMYr 3a agpecol Micus npoxuBaHHA Ta/abo OCHOBHMM Homepom/[oaaTKkoBUM HOMEPOM.
MigpnucanHam 3asBu-srogm KnieHT Hapgae cBow 3rogy Ha oTpumaHHsa Big baHka iHdopwmauii y nopsgky Ta ob6csasi,
obymoBneHomMy Lum nyHkTom YABO.

14.1.15. Y Bunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsgky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
JokymeHTamu BbaHky, y TOMy 4ucni 3a yMOBM, sikLo ocoboto, sika npeacrasunaca KnieHtom, HassaHo CrnoBo-naporb, HagaHe
KnieHtom BaHky, BaHk mMae npaBo Ha nigctasi po3nopsgkeHHs, AopyyvyeHHs KnieHTa, wo KnieHT Hagae BaHky Lwwnsxom
npueaHarnHa go YOBO, HapaBaTh ocobi, ska Ha3Bana Crnoo-napons, iHdhopmadito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOWTIB Ha paxyHkax KnieHTa, 3giincHoBaTH, 3ynnHATK, NMPUMUHATK onepadii 3a po3nopsgXeHHsM Takoi ocobu, AKLWO, 3rigHo 3
BHYTPILLHIMX AOKyMeHTamun BaHky, 3akoHOO4aBCTBOM YKpaiHW 34INCHEHHS, 3yMUHEHHS, NMPUMNMHEHHSA TakMxX onepauii MoOXnvBe
Ha nigcTasi poO3nopsoXeHb, HadaHux y TernedoHHoMy pexumi. KnieHT norogxyerbcs, WO ycsa iHdopmauisa, wo 6yna
noBigomneHa 3 HoMepy TenedoHy, Wo 3as3HadveHo sk OcHoBHUI HoMep TernedoHa KnieHTa, ocobi, ska npaBunbHO Hassana
CnoBo-naporb, BBaXaeTbCs HaJaHOKW Ha BUMOry Ta 3 Ao3Bony KnieHTa, a onepadii, iHiLiioBaHi/3ynuHeHi Takolo ocoboto, €
onepauisiMu iHiuinoBaHUMW/3ynuHeHumn KnieHtom. KnieHT 30060B’A3aHuin 3abe3neunty He po3sronolleHHsi Crosa-napornto.
KnieHT rapaHTye, Lo ocoba, sika npaBunbHO Hassana Crnoso-napofib, Mae NpaBo OTPMMYBATU 3anuTyBaHy iHOpMaLilo nNpo
GaHkiBCcbKi onepauii, paxyHky KnieHTa, iHiuitoBaTM npoBefeHHs/3ynnHeHHs1 GaHkiBCbkux onepauiin. KnieHT ycigomnioe Ta
NOrOXKYETHLCS 3 ICHYBaHHAM MOXITMBOCTI HECAHKLIOHOBAHOIro AOCTYMy TPETiX 0cib Ao iHbopmauii woao 6aHKiBCbKMX onepadii,
paxyHkiB KnieHta abo 3ainCHEHHA/3yNMMHEHHS onepauiin, y TOMy Yucni y BUNagKax, Konu takuMmm ocobamy BUNaAgKoOBO CTaHe
BigoMo CroBo-naponb. Y Takux Bunagkax baHk He Hece BignNOBiAAnbHICTL 3a PO3ronoWeHHs iHopmalii, 3A4iNCHEHHS,
3ynuHeHHs onepadin i KnieHt He maTme 0o BaHky xogHUX NpeTeHsin.

14.1.16. BigmoBMTW Yy HafaHHi iHopmaLii, 3AINCHEHHI, 3YNMUHEHHi, MNPUMNWHEHHI onepauin, sKkwo ocoba, LWwo
3BepHynacs go baxky, npaBunbHo Ha3sana Cnoso-naponb, ane gkwo B onepatopa KoHTakT LIeHTpy BMHUKNW CyMHiBU Ha
etani ABTeHTudikauii KnieHTa y TenedoHHOMY pexumi (ronoc He Bignosigae Biky Ta ctaTi KnieHTa; 4yTn no tenedoHy ronoc
iHWOT noauHW, sika nigkasye iHdopMauito ocobi, wo TenedoHye, 3 iHwWMx nNpuunH). Onepatop KoHTakT LleHTpy mae npaBo
NoCTaBMTN 0OOATKOBI NMUTAHHA BiQHOCHO MepcoHanbHux AaHux Krienta. Akwo cniBpobiTHMKk KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiAMNOBIAi HA AOAATKOBI MUTAHHSA, TO Mae NpaBo BiAMOBUTK 0CO0i, WO TenedOoHye, Y BUKOHAHHI, 3YNMUHEHHI,
NPUMNWHEHHI onepauiin, HagaHHi iHopMaLii.

14.1.17. 3pgincHioBaTn onepadii 3 kynieni Ta/abo npogaxy 6e3roTiBKOBOI iHO3EMHOI BantoTV y po3Mipi i 3a npasunamm
Ta y nopsiaky, Wo Bu3HadeHi y posgini 7 YABO Ta y BHyTpiWwHiX gokymeHTax baHky, 3a gonomorow MoxnusocTenn Cuctemu
FreeBank.

14.1.18. Y pasi HapaHHs KpeaouTy:

14.1.18.1. He BuKoHyBaTu 6yab-akux Bumor KnieHTta, y ToMy uncni He HagaBaTu Kpegut KnieHTy, sikWwo Taki BUMoru Ta
BUMHeHi BaHkom pAii Ta onepauii MOXyTb MPM3BECTM OO0 MOPYLIEHHs BbaHkoM HOpMaTUBHO-MPaBOBUX akTiB, BCTAHOBMEHUX
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HopmaTuBiB Ta obmexeHb, GaHkiBCbkux npaBwun Ta (abo) 3BuyaiB, € abo CynpoBOAXYIOTBCA MOPYLUEHHAMW 3000B‘SA3aHb
KnieHta 3a KpegMTHUM 4OroBOpoMm.

14.1.18.2. Ha nigctaBi ciHaHCOBOI iHopMaUil aHanidyBaTu KpeaUTOCNPOMOXHICTb KnieHTa, nmpoBoAUTM nepesipKy
iHaHcoBoro ctaHy KnieHTta, a y pasi noTpebw, i nonepefHo nepeBipKy 3acTaBHUX MoxnmBocTen KnieHTa Ta TpeTix ocib, fki
rapaHTyloTb NOBEPHEHHSA KpeauTiB i BHOCUTY Npono3uuii Npo nodanblui B3aEMOBIAHOCUHU 3 KnieHToM.

14.1.18.3. Bumaratn Big KnieHTa HagaHHA OOKYMEHTIB, LIO MiATBEpOXYlOTb BUKOHAHHA ymoB KpeauTHoOro gorosopy,
AaHi Npo Moro NNaToCcnpoMOXHICTb, Y TOMY YMCHi, MPO HamNEeXHICTb MOMY 3a NpaBOM BMACHOCTI MalHa, Npo po3Mip 3apobiTHOT
nnatm Ta iHWy iHdopMauilo, 3 MeTOK aHamnidy CnpoMoXHOCTi KnieHTa cBoedyacHO BMKOHaTW 3060B’si3aHHA 3a KpeguTHum
[OroBopoM, OTpMMyBaTW Li OOKYMEHTM Ta AaHi Big TpeTix ocib, a TakoX OUiHBaTK Taki AOKYMeHTU Ans uinen KpeauTtHoro
[OroBopy B OOHOCTOPOHHLOMY MOPSAKY, NMPOBOAMTW MEPEBIPKY UiNbOBOro BMKOpUCTaHHS KpeauTy 3 odOpMIIEHHSM akTy
nepesipku.

14.1.18.4. Bumaratu Big KnieHTa OOCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnaTtu NpoUEHTIB 3a KOPUCTYBAHHS
Kpeautom, Komicin Ta iHWwux nnaTexis, nepeabayerHnx KpegutHum goroBopom, y Bunagkax, nepegbadvernnx YOB0.

14.1.18.5. Bumarati, B TOMy 4mClli Yy CyAOBOMY MOPSAKY, AOCTPOKOBOIO BMKOHAHHS BCiX 3060B'fi3aHb KnieHTa 3a
KpeanTHUM [OroBOpPOM Y BUMAAKY MPOCTPOYEHHS! Binblie HiXXK Ha OAWH Micsaub TepMiHy crinati 0boB'A3KOBOrO MiaTexy 3a
KpeautoM, a TakoX Yy BuNagKax BUYMHEHHS KITEHTOM iHWWX iCTOTHUX MnopylweHb yMOB KpeauTHOro AOrosopy y Bunagkax,
nepenbayeHnx YOBO.

14.1.18.6. JoBoantn Oo Bigoma TpeTix ocib iHdopmauito npo 3aboproBaHicte KnieHta 3a umm YOBO, wo mictutb
GaHkiBCbKY TaeMHWMLIO Ta/abo nepcoHanbHi AaHi, y Bunagky nopyleHHs KnieHtom 30608'a3aHb 3a uum YABO.

14.1.18.7. 3a knonoTtaHHAM KnieHTa, y pasi HasBHOCTI BiNlbHUX KPeAUTHMX PECYPCiB, 3AINCHIOBATN NePEHECEHHS CTPOKIB
noBepHeHHs Kpeanty Ta/abo cnnatu npoueHTiB 3a kKopucTtyBaHHs Kpeantom, abo BigMoBUTY KrieHTy y BUKOHAHHI KITOMOTaHHS.

14.1.18.8. BumaraTtu Big KnieHTa HagaHHs 3abe3neyeHHst 30608 A3aHb (y TOMY 4ucni, 4OO4ATKOBOIO) y BUIMSAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobM 3 HaneXHUM OOpPMIEHHSIM BiAMOBIAHMX OOrOBOPIB Y BUMAOKY BUMHWKHEHHS O0GCTaBWH, LLIO
CTaBnATb MiA CyMHIB noBepHeHHs KnieHTom oTpumaHoro Kpeguty abo 3arpo3v BTpatu HaneXxHoro Ta [A0CTaTHbOro
3abesneyeHHst BUKOHaHHA 30608 A3aHb KnieHTa 3a KpeanTHMM AOroBopomMm.

14.1.18.9. 3a paxyHOK KOLLTIB, LLO HanpaBnalTbLCA Ha noraweHHs 3aboprosaHocTi KnieHTa 3a KpegmTHum OOroBopom,
BbaHk mae npaBo BigwkoayBaTK CBOI BUTPATU/30MTKM, NOB’A3aHi 3i 3MiHOKO abo posipBaHHAM KpeauTHoro gorosopy Ta (abo)
[HoroBopy (-iB) 3acTtaBu (inOTeYHMX LOroBOPIB), LOrOBOPIB MOPYKM Ta iHWKNX AOrOBOpIB, YknageHux signosigHo 0o KpeanTtHoro
porosopy 4n YOBO abo y 3B’s13Ky 3 HUMW, BUTPATU/3OUTKK, LLIO BUHMKNK Y 3B'A3KYy 3 ONMaToK NOCNyr, WO HagaHi un OyayTtb
HafaHi y ManbyTHboMy 3 MeTo peanisadii npas baHky 3a [JoroBopom (-amu) 3actaeu (inOTEYHMMM LOrOBOpamu), JOroBOpamMm
nopyku Ta iHWMMK JoroBopamu, yknageHum(-u) signosigHo no KpegutHoro gorosopy abo YOBO, a6o y 38's3ky 3 Humu. [o
nocnyr, BU3Ha4YeHUX y LIbOMY MyHKTi, BIQHOCATbLCA 30KPEMa, arne He BUKIIOYHO: NpeacTaBHUMLTBO iHTepeciB baHky y cyai i nepep,
TpeTiMu ocobamu i T. .

14.1.18.10. 3a KpeauTtHumu goroBopamu siki 3abGesneyeHi 3acTaBolO, NPU BUHMKHEHHI OyOb-AKOi 3 HaCTYMHUX
nogin:
- BiamoBu KnieHTta B odhopmneHHi (nepeodopmneHHi) Byab-9Kkoro 3 AOroBopiB CTpaxyBaHHA, 3riAHO 3 ymMoOBamu
KpegutHoro gorosopy;
- nopyweHHs KnieHTom 30060B'A3aHb, nepepbadeHnx ymoBamu uporo YOBO, y ToMmy 4uchi Npu MOPYLUEHHI
3060B’13aHb 040 LiNIbOBOr0 BUKOPUCTAHHS KOLLITIB;
- MOpYLLEHHs inoTekodasLem/3acTaBogaBuem/nopyyntenem 3000B's3aHb 3a iNOTEYHUM [OOroBOpOM/OOroBOpaMum
3acTaBu/nopyku, yknaaeHnmu ans 3abesneyeHHsi BUKOHaHHA 3000B'si3aHb 3a KpeauTtHMM 4oroBopom, y TOMy YUCH
npu NOpPYLUEHHI NOPSAAKY 3aMiHu nNpeaMeTy 3abesneyeHHs;
- NMopyLLEeHHs CyOOM crpaBu Npo BuM3HaHHA KnieHTal/inoTekogaBus/3acTtaBofaBus HepiesgatHUM abo oOMexeHo
giesgatHum, abo KpMMiHanbHOI cnpaeu BigHOCHO KnieHTa /inoTekoaaBus/3acTaBogaBLs;
- HEeMOXJIMBOCTiI 3BEPHEHHSI CTATHEHHS] HA MaMHO, 3acTaBreHe 3 MeTol 3abe3neyeHHs BMKOHaHHs 3060B'a3aHb 3a
KpeauTHum goroBopom, 3 6yab-skoi npuymHu (Y TOMY YMcni BTpaTi, 3HWULLEHHI, NOLIKOAXEHHI abo HeJoCTYNHOCTI
npegmeTy inotekw/3actasu Ans baHky 3 6yab-akux NpUYnH);
- BCTAHOBMEHHSA HEBIAMNOBIAHOCTI AINCHOCTI BiJOMOCTEN, WO MicTaTbesa y KpeguTHoMy [orosopi, InoTeyHomy
porosopi/[JoroBopi 3actaBu/nopykn abo iHWKX AOKyMeHTax, HagaHux KnieHtom/ inotekogaBuem/3actaBoaaBLem/
Mopy4untenewm;
- npea'siBNeHHs TpeTiMu ocobamu BUMOr A0 3abe3neyeHHs Ta/abo nopylleHHs inoTekoaaBLeM/3acTaBogaBLeM/
Mopyuntenem 3060B'A3aHb 3a AOroBOpaMu, YKNageHMyM 3 MeTor 3abesneyeHHst BUKOHaHHSA 3000B'A3aHb 3a
KpeautHum goroBopow;
- HaflaHHs inoTekodaBLEeM/3acTaBoOf4aBLEM NpeaMeTy inoTeku/3acTaBu iHLWIN 0cobi 6e3 NncbMoBoi 3rogu baHky;
- He BiQHOBNEHHs/He 3aMmiHy 3acTaBogaBLeM/inoTekodaBUeM npeaMeTy 3acTaBu/inoTekM y pasi HacTaHHSA
CTPaxoBOro BUNagKy, nepeabadeHoro 4oroBOpoM CTpaxyBaHHs MaHa, abo 4OroBopom 0COBUCTOro CTpaxyBaHHS;
- BUWHECEHHS yxBanu opraHiB BHYTPILLHIX cnpaB Npo 3HaxomkeHHs1 KnieHTta y po3wyky Ginbwe 180 aHis;
BaHk, Ha BnacHwWi po3cya, Mae npaBo BMMaraTu AOCTPOKOBO BMMarath noBepHeHHst KpeauTy, cnnaTy KOMiCii i npoueHTiB 3a
MOr0 KOPUCTYBAHHS, BMKOHAHHS iHWMX 3000B'A3aHb 3a KpeauTHMM OOroBOpOM Yy MOBHOMY 0OCA3i LUNAXOM npen’siBNeHHA
BMMOIM BignoBigHo Ao n. 2.7.4. ysoro YOBO, BignoBigHO 40 BMMOr YMHHOIO 3akoHoAaBcTBa YKpaiHu. Mpu LuboMy 3rigHO 3 CT.
212, 611, 651 LuBinbHOro kopekcy YkpaiHu, 3a 3000B'A3aHHAMW, TEPMiHM, BUMKOHAHHSA SIKMX HE HacTynunu, TepMiHu
BBaXalTbCA TUMM, LLO HACTyNunu y 3a3HadeHy y BUMo3i aaty. Ha uw paty KnieHT 30608B'A3yeTbca noBepHyTu BaHky cymy
KpeauTy y noBHoMy 06cs3i, KOMICito i MpoLEHTM 3a hakTUUHWIA TEPMIH KopucTyBaHHS KpeanTom, y noBHOMY 06Cs3i, BUKOHATU
iHWi 3060B'A3aHHA 3a KpeanTH1M 40roBopom.

14.1.18.11. TepepaBatu (Biactynatu) npaeBa BumorM 3a KpeguTHum poroBopom i OyAb-siky MOB'si3aHy 3 HUM
iHgbopmalito TpeTin ocobi BigNoOBIAHO A0 3akoHoAaBcTBa YkpaiHu 6e3 ogepaHHs 3rogm KnieHTa Ha BUMHEHHsT Takoi nepepadi
(BiocTynneHHs). KnieHT 3060B'A3yeTbCsA BUKOHYBATU CBOI 3000B'A3aHHA nepen HOBUM KPEAMTOPOM Micrsi MOBiOOMITEHHST MPO
nepexig npae BMMOTH.

14.1.19. Y pasi po3miweHHa Bknagy:

14.1.19.1. BukopuctoByBaTh rpowwosi kowTn KnieHTa Ha BknagHomy (4eno3VTHOMY) paxyHKY MpOTAroM CTPOKY
3anyyeHHs Bknaay 3a kopucTtyBaHHA gkumu BaHk cnnadvye npoueHTu.

38



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNiEHTIB — ¢i3nuHmMx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 13.3)

14.1.19.2. BcTtaHoBmnoBaT obMexeHHs NonoBHeHHs1 Bknaais neBHo cymoto, sika BU3HAYaETbCA B YMOBaxX 3anydeHHs
OaHKiBCbKUX BKMNaaiB.

14.1.19.3. O6mexyBaTW/3ynMHATU 06CNYroByBaHHA paxyHKy Yy pasi HEBUKOHaHHsS KnieHToM 060B’A3Ky o4O OTpMMaHHSA
[Josigkv npo rapaHTyBaHHA BKnagis gisvyHux ocib, nepenbayeHoro posginom 8 YABO.

14.1.20. Y pa3si BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a AKMM MOXYTb 34iACHIOBaTUCH 3
BUKOpUCTaHHAM lnaTiXXHOI KapTKu:

14.1.20.1. 3a popyyeHHsaM KnieHTa 3giicHiOBaTU OOroOBipHE CMMCaHHSA CyM KOLTIB y po3mipax 3aboproBaHocTi KnieHTa
nepen baHkom, CTpok cnmaTM SKOI HacTaB, a TakoX CyM YCix npoBefeHux [epxaTensmu onepauii 3a PaxyHKom cyMm,
HapaxoBaHWX KOMICi/i, NPOLEHTIB Ta YCiX iHWUX 3060B’A3aHb Yy MOBHOMY 06CA3i, WO BMHWKaKOTL Mig Yac oBCnyroByBaHHs
PaxyHky, Bupadi Ta/abo obcnyroByBaHHS [MnaTikHOI KapTKM, y TOMY YMCHi 3@ paxyHOK HE3HWXKYBaHOrO 3amnuiiky, Ta y
HACTYMHUX BUMNaZKax: BCTAHOBMEHHA (DakTy NOMWUIKOBOrO 3apaxyBaHHSA KOLUTIB Ha paxyHku KnieHTa, y BUNnagkax BUHUKHEHHS
6ynb-akoi 3aboprosaHocTi KnieHta nepen baHkom, y Bunagkax BCTaHOBIEHMX YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

14.1.20.2. 3a cBoim po3cyaom y byab-sikvMin yac BigMoBuTY B ABTOpM3alii, 3abnokyBaTtu NnaTixkHi KapTku, BioMOBUTK y
NOHOBIEHHI, 3aMiHi abo BunycKy HOBOI MNaTikHOI kKapTkv y BUNaaKy nopyweHHs Oepxatenamu MnatikHoi KapTkM YMOB LibOro
YOBO, a Takox y BMNaAKy BMHUKHEHHS MNiJO3pWU Y NMPOBEAEHHI Laxpancbkux Lin 3 BMKOpUCTaHHAM [MnaTikHoi kapTku. MMpu
ubomy baHk nuceMoBo noeigomnsie KnieHta signosigHo oo n. 2.7.4. uboro YOBO.

14.1.20.3. BigmoBuTK y BUnycky/nepesunycky lnatixHoi kapTku, abo He Bunyckatu [opaTkosi [NnatixHi kapTkn 6e3
06r'pyHTYBaHHSI NPUYMH TAKOrO PILLEHHS], SKLLO TaKWMI BUMYCK/MEPEBUMYCK CynepevmTb YMHHOMY 3aKOHOAaBCTBY YkpaiHu abo
MOXe Npu3BecTn A0 iHaHCOBMX 3BUTKIB/NOripLUeHHS imMimpKy BaHky.

14.1.20.4. PernameHTyBaTV KiNbKiCTb onepawii Ta cyMy ofHiei onepadii, WO 3A4iNCHI0OETLCA 3a AonomMoroto naTikHoT
KapTK1 y nignpvemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax OaHkiB 3a BU3HAYeHUiA nepio, Ta Ha CBill po3cyn
3MiHIOBaTH iX.

14.1.20.5. BigmoBnaTtn KnieHTy y NnpoBeAeHHi onepalii, SKWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpMMaHHSA
BaHkom BignosigHoro gopyyeHHs abo 3asaBu KrnieHTa € HegocTaTHIM ANgA NpoBeAeHHst Takoi onepadlii.

14.1.20.6. BigmoBnaTtn KnieHTy y npoBegeHHi onepauii, akwo baHk mae nigospy, wWo onepauis € CyMHIiBHOWO Ta
3MJCHIOETbCA 3 MeTo neranisauii (BigMmBaHHA) OOXO0AIB, OOEPXKaHMX 3MOYMHHMM LUMAXOM, cyrepeyatb pexumy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu.

14.1.20.7.Y pasi HeHagaHHa KnieHTom Ao BaHKy OOKyMEHTIB, LLO MOTPIOHI OCTaHHbOMY ANS 34INCHEHHS (DYHKLi
BanTHOro KOHTporo, baHk 3anuvwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHpopmyBaTh y BUNagkax Ta y nopsiaky,
YyCTaHOBNEHOMY 3aKOHOAABCTBOM, Y TOMY YMCIi HOPMATMBHO-NPaBoBMMK akTamu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
Jep)kaBHi opraHu npo nopyweHHs KnieHTom 3akoHOA4aBCTBA, NOB'A3aHOr0 3 MPOBEAEHHAM HUM BanioTHMX onepaLin.

14.1.20.8. Ha yac BCTaHOBMEHHSA NMPaBOMIPHOCTI Nepekasy 3ynUHATU 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa y pasi
HaOXooKeHHs Big GaHKy-iHiLiaTopa NOBIAOMMEHHSI NPO HEHANEXHUIN nepekas KOLUTIB.

14.1.20.9. BignpaBnsatn ann-noBigoMneHHs npo BigKpUTTs abo 3akpuTTa PaxyHKy [0 KOHTPOMKKYMX OpraHis
3acobamMun eneKkTpoHHOro 3B’s3Ky baHky y 3axuiieHomy BUrnagi 3 060B’A3KOBUM HaZaHHSM MiATBEPOXKEHHSI OTPUMYyBaYveM Npo
MNOro HaAXOOXKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axucTy, y BUNaAKy siKLLO Le nepeabayeHo YMHHMM 3aKkOHO4ABCTBOM YKpaiHW.

14.1.20.10. MNpoBoanTn 3miHy Homepy PaxyHky KnieHTa BignoBigHO 0O HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoOro
6aHKy YkpaiHu.

14.1.20.11. OocTpokoBO po3ipBaTh O0roBip OaHKIBCbKOrO paxyHKy i 3akputu PaxyHok KnieHTa y nopsigky i CTpokw,
nepenbayeHi YIHHMM 3aKOHOL4ABCTBOM YKpaiHu Ta ymoBamu YBO.

14.1.20.12. ObmexyBaTW/3yNMHATU OBCHYroByBaHHs paxyHKy, Yy pasi HeBMKOHaHHSA KrnieHTom 060B’A3Ky LWoao
oTpumaHHs [JoBiagkv Npo rapaHTyBaHHSA Bkragis isnyHmx ocib, nepenbayveHoro posginom 8 YABO.

14.1.21. Y pasi ochopmneHHa Knientom Kaptku PP:

14.1.21.1. 3a popyyeHHsiM KnieHTa 3pilicHiOBaTU [OroBipHE chvcaHHA 3 paxyHKy KnieHTa BapToCTi KOMMMEKTY
PriorityPass, a Ttakox BigBigaHHa VIP-3anis KnieHTom Ta noro roctamu, y nopsigky, wo Bu3HadeHui n. 5.8. uboro YOBO Ta
BiAMNOBIOHO A0 paxyHKy, Wwo HagaHun Komnarieto PCL. Akwo kowTiB Ha PaxyHKy KnieHTa HegocTaTHbO Anst TaKOro CnucaHHs,
KnieHT Hagae BaHky npaBO OOroBipHOro CMMCaHHA 3 YCiX iHWWX paxyHkiB KnieHTa, wo Bigkputi y banky, 6e3 gogatkoBoro
po3nNopsAAXKEHHs Ta MoBigoMneHHs KrieHTa npo Take CnvcaHHsA, Y po3Mipi, WO HeoOXigHWMA Ans Takoro crnucaHHd. Y pasi
3icHeHHA BaHkoM JOroBipHOIrO CMUCAHHS rPOLLIOBMX KOLUTIB Yy MOPSAKY, WO nepeadavyeHnin uum NyHKTOM, BUOATKOBI onepadii
3a paxyHkoM KnieHTa NOHOBMOIOTLCS;

14.1.21.2. [ocTtpokoBo aHyntoBaTn abo 3abnokyBatu kapTky PriorityPass KnieHTa y pasi:

- qakwo KnieHT He cnnatve BapTicTb BiggigaHHa VIP-3aniB BignosigHO 40 NopsaKy, WO B1U3HavYeHun y n 5.8 uporo
YOBO ta/abo nopywums MpaBuna kopucTyBaHHs kapTkoto PriorityPass abo nopsigok kopuctyBaHHst VIP-3anamu,
o Bu3HadeHi y n. 5.8 YABO;

- AKWoO y baHka € nigospa HecaHKUiOHOBaAHOrO BUKOPUCTaHHA KapTku PriorityPass.

14.1.22. TpunvHUTK NpUAOM ANCTaHUIHUX po3nopsagXeHb KnieHTa, nepegaHnx TenedoHOM, MpU BUHUKHEHHI Migo3p
npo 3arpo3dy HeCaHKUiOHOBAHOro [OCTyny A0 paxyHkiB KnieHTa [o 3'scyBaHHs yCix OOCTaBWH, MOB'SI3@aHWX 3 TakuM
HeCaHKLiOHOBaHMM JOCTYMOM.

14.1.23. Y pasi nigkntoveHHAa go Cuctemu FreeBank:

14.1.23.1. 3a popyyeHHsiM KnieHTa BUKOHYBaTK OOroBipHe crnvcaHHs 3 Byab-siknx paxyHkiB KnieHta cym BuMHaropoam
Ha KopucTb BaHKy 3a nocnyrn y MOMeHT 3aiicHeHHs onepauii y Cuctemi. NMpu ubomy, AN 30IMCHEHHSI Takoro 4OroBipHOro
crnucaHHsA He NoTpibHO nogaHHs Gyab-SKUX 0OOATKOBUX OOKYMEHTIB, a NMpaBoO 3A4iACHIOBATM OOTOBipHE CMWCaHHS BUHWKAE Y
BaHka, no4MHauM 3 MOMEHTY BUHUKHEHHS 3aboproBaHoCTi nepesn baHkom.

14.1.23.2. Mpuadynuautn goctyn KnieHta go Cucremu y pasi nopylieHHss abo cnpobu nopylleHHs ymMoB Oesneku
poctyny ao Crucremu.

14.1.23.3. MpuaynuHuTtn onepadii 3a PaxyHkom KnieHTa y CucTtemi BignoBigHO OO yMoB, nepenbayvyeHunx YMHHUM
3akoHogaBcTBOM Ykpainu, umm YOBO Ta BHYTpilIHIMK AOKyMeHTamn baHky.

14.1.23.4. Y pasi HecrinaTtu KnieHtom npotarom 90 gHiB, KoMmicii 3a HagaHHA nocnyrn, baHk npunuHae HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn KnieHta go Cuctemum.

14.1.23.5. Bigkntountun KnieHTa Big Cuctemu, sikwo KnieHT xxogHoro pasy He 3gincHue AsTopu3adito abo ABTopusaliio
i onepauii y Cuctemi npotsrom ogHoro poky. baHk nosigomnsie KnieHTa npo Take Bigkno4YeHHs Ha BracHWin BUOIp ogHUM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Akwo npotarom 30 kanenHAapHuMX OHIB 3 AHA BignpaBneHHa BbaHkom
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nosigomneHHs KnieHT He 3giicHneB ABTopu3auiio abo AsTopum3auito i onepauii y Cuctemi, BaHk B 04HOCTOPOHHBOMY MOPSAKY
po3spuBae [Jorosip npo nigkntoveHHs Ao Cuctemn FreeBank.

14.1.23.6. bnokyBatu goctyn go Cuctemu y pasi Tpypa3oBoro HeBipHoro BBoay laeHtudikauinHmx aaHux Kniexa.

14.1.23.7. 3pificHIOBaTV KOHTPOIb 3a BUKOHAHHAM yMOB Lboro floroBopy KnieHTom.

14.1.23.8. 3pincHioBaT MopgepHisauito Cuctemu Ta/abo BnpoBazxyBaT 1i Ginbll JOCKOHani Bepcii, NpoBOAMTU
npodinakTnyHi poboTH, y LUMxX BUNagkax NpoBoAUTLCA TMMYacoBa 3ynuHka y poboTi Cuctemu.

14.1.23.9. 3anpocuTn y KnieHTa gogaTkoBy iHOpMaLilo Ta JOKYMEHTH, L0 CTOCYHOTbCA onepadii, Wo NpoBOAUTLCH Y
Linax nepesipkn JOTPUMaHHS BUMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

14.1.23.10. BigmoBut B 06p0o6ui EnekTpoHHWX AokymeHTiB KnieHTa i cnosictutu 1oro 3acobamm Cuctemu abo
TenedOHHUM A3BiHKOM, SIKLLO € CYMHIBM B X JOCTOBIPHOCTI, ByxranTepcbkii abo TEXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI YUHHOMY
3akoHoAaBCTBY YKpaiHu Ta Hopmam HauioHansHoro BaHky Ykpainu.

14.1.23.11. BigMOBUTM Yy BUKOHaHHIi ENEKTpOHHOro [AOKyMeHTa y TuX BUMagkax, KOmuM 3 ypaxyBaHHSM 3MicCTy
KOHKPETHOrO [OKYMEHTY, nepefaHoro 3 BMKOpPUCTaHHAM Cuctemu, Ons BUKOHaHHA ornepalii BignoBigHO [0 Aito4oro
3akoHogascTBa YkpaiHu, Hopm HauioHanbHoro BaHky Ykpainu Ta/abo YOBO BvMaraetbca HagaHHS 0OOATKOBUX AOKYMEHTIB,
nepefaya sikux B efeKTpoOHHOMY BUINSAAi HEMOXNMBA.

14.1.23.12. BigmoButn KnieHTy y 3AiicHeHHi onepaduii y Cuctemi, y BUNagKy HEMoOBHOro (HEBIpHOro) 3asHayveHHs
KnieHToM pekBi3nTiB onepaLuii, NopyweHHs CTPOKiB i NPOBEAEHHS, HeBIANOBIAHOCTI onepauii, WO NPOBOAUTLCS, YMHHOMY
3akoHoAaBCcTBY YKpaiHW Ta BHYTpIWHIM gokymeHTaM BbaHky, odopmneHHs [opyveHHs KrieHTa Ha 3gincHeHHs onepadii 3
nopyLleHHam ymoB uUboro YOBO Ta uuHHOro 3akoHodaBcTBa YKpaiHM, a TakoX Yy BuNagkax HeAOCTaTHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Anga cnnatu BuHaropoam baHky 3a onepadito, WO NpoBOAUTLCS, Ta Y iHLWKWX BUNagkax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NOBEpHEHHSI KOLWTIB Ha paxyHoK KnieHTa 3 npuyvHM HeBipHOro
3a3HaveHHs pekBi3nTiB KnieHTOM Ans nepekasy KOLWTIB KOMICis 3a nepekas He nosepTaeTbes. [po noBepHeHHs nnaTtexy baHk
nosigoMmnsie KnieHta 3a gonomoroto Cuctemu.

14.1.23.13. BigmoenaTtn Knienty B obcnyroByBaHHi PaxyHky B CucTemi y BuNagkax HEBUKOHAHHS YW HEHamnexHoro
BMKOHAHHS HMM CBOIX 3060B'A3aHb 3a uum YOBO Ta B iHWKX BUNagkax, nepegbavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

14.1.23.14. BusHavaTu i KOHTpOMOBaTU HaNpsMU BUKOPUCTaHHA KrieHTOM rpoloBux KowTiB Ha PaxyHkax KnieHta i
BCTaHOBIIOBATM iHLLIi 0OMEXeHHS A0oro npas y BUnagkax, nependavyeHrx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.

14.2. BaHk 3060B’si3aHUN:

14.2.1. Y pasi HagxXO[XeHHs rpoLioBMX KOWTiB npoTsarom OnepadiiHoro vacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpMMyBaya abo BMNNaTUTX MOMY Yy roTiBKOBIN (hOPMi Yy TOM camuii AeHb, a y pasi HaAXOOXKEHHS KOLWTIB y nicnaonepauinHui
yac — Ha HactynHun OnepauinHui AeHb, SKWO iHWa Jata He BM3HayeHa NNaTHWKOM (JaTa BanioTyBaHHS) 3a yMOBWM
NpaBUITbHOIO 3aMOBHEHHSA NMPU3HAYEHHsT MNaTexy Ta PeKBi3UTIB oJepXXyBaya, Ta Y pasi SKLO nepekas He CynepeynTb pexumy
BUKOPUCTAHHSA PaxyHKy.

14.2.2. BukoHyBaTu po3snopsimkeHHs KnieHta 3rigHo 3 ymoBamu uboro YOBO, y ToMy 4nicni po3nopsifiKeHHs npo
nepekas Ta/abo Buaady rpolIoBMX KOLWTIB 3 PaxyHkKiB, a TakoX NMPOBOAMTYM iHWI onepauii y nopsaky, BU3HAYEHOMY YUMHHUM
3aKOHO4aBCTBOM YKpaiHu.

14.2.3. Mpu BHeceHHi 3miH go YABO, y Tomy yucni go Tapudis, 4OTpUMYyBaTUCb CTPOKIB Ta MOPSIAKY ONPUMOAHEHHST
3MiH, obymoBneHux uum YIBO.

14.2.4. HapaBaTtu KoHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHA GaHKIBCbKOro 3aKOHOAaBCTBA, NMOPSAKY 3AINCHEHHS
po3paxyHkiB Ta BaHkiBCbKOI nocryr.

14.2.5.  36epiratn TaemHuUo 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKY
[iAnbHICTbY. BaHKIBCbKOIO TaeMHMLE € iHdopmauig Ta BiAOMOCTI, 3a3HadeHi y 4. 2 cT. 60 3akoHy YkpaiHm «[lpo GaHku i
GaHKIBCbKY AisiNbHICTbY.

3a He3akoHHE pO3ronoleHHs y Oyab-siki popmi (YCHiW, MUCbMOBIN, €NEKTPOHHIN) abo BMKOPUCTaHHS GaHKIBCbKOI
TaemHuui baHkoM abo 1oro npauiBHMkaMy (OKpiM BUMNazkKiB, KONMW Take BUKOPUCTaHHSA Ta/abo pO3rofioleHHs perfiaMeHToBaHe
3ropgoto (no3sonom) KnieHta Ta/abo nocagosrMu o60B’A3kaMu NpauiBHUKIB baHky Ta/abo BMMOramm YMHHOIO 3aKOHOZABCTBA
YkpaiHu), baHk Hece BignosiganbHiCTe nepe KnieHTom wnaxom BiglwkoayBaHHA 30MTKIB y BUrMAAi NPSMOi AiNCHOT LWKoauW.

14.2.6. Y pasi ocpopmneHHs Kpeanty:

14.2.6.1. Hapatn Knienty Kpegut y nopsgky, Ha ymoBax Ta y CTPOK, Lo BusHayeHi B KpegutHomy gorosopi, YABO Ta
Tapudax.

14.2.6.2. 3abes3neuntn KnieHTa KOHCYNbTATMBHMMU NOCNyraMu 3 NUTaHb BUKOHaHHA ymoB KpeguTHoro poroBopy Ta
HagaTh y NMCbMOBIV hOopMi iHOpMaLLito NPO YMOBU KpeaUTYBaHHS.

14.2.6.3. 3gincHioBaTM HapaxyBaHHSI MpPOLEHTIB 3a KopucTyBaHHA Kpeautom Ta iHWMWX nnaTt 3rigHO 3 ymMoBaMu
BignosigHoro KpeautHoro pgorosopy Ta YABO.

14.2.7. Y pasi po3miweHHsa Bknaay:

14.2.7.1. Bigkputn KnieHty BknagHum paxyHok. 3apaxyBatu Ha BknagHuii paxyHok cymy Bknagy y po3mipi Ta Ha
yMOBax, BCTaHOBMNEHMX [JoroBopoM GaHKIBCLKOro Bkagy.

14.2.7.2. CnnavyBatu KnieHTy npoueHtn 3a Bknagom, nosepHytn KnieHTy cymy Bknagy y po3mipi, nopsaky 1a Ha
yMOBax, BCTaHOBNeHUx [loroBopomM GaHKiBCbKOro BKnaay.

14.2.7.3. Hapatu KnieHTy OOKyMeHT, WO NiATBEpPAXYe BHeCeHHs cymu Bknagy KnieHTom Ha BknagHui paxyHOK,
BignoBiaHO 0o ymoB [loroBopy 6aHKiBCbKOro Bknaay.

14.2.7.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatuem Knienta, noBepHyTu KnieHTy Bknag Tta cnnatutm cymy
HapaxoBaHMX NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bkragy, YMOB 3anyyeHHsl OaHKiBCbkuX BKNafiB Ta LbOro
YOBO.

14.2.7.5. 3a Bknagom Ha Bumory baHk 3060B’si3aHui noBepHyT KnieHTy Bknag, abo noro 4actuHy, Ta cnnatut cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMOBaMu 3anyveHHs GaHKiBCbkMX BknagiB (4enosuTiB) y AeHb nogaHHa KnieHtom y BaHk
BiANOBIAHOI 3asBU, 3 BpaxyBaHHAM iHLLMX NonoxeHb uporo YABO.

14.2.7.6. baHk 3gincHioe Bunnaty Bknagy cnagkoemuto BnacHWka paxyHKy Ha nigcTasi BignoBigHoOro ceigoursa npo
npaBo Ha cnagwuHy abo [o3BoMy HoTapiyca Ha oepXaHHs cnagkoemueM YacTuHu Bknagy cnagkopaBusi, abo 3a pilleHHsM
cyay, BignoBiAHO 4O BUMOTr YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

14.2.8. Y pasi BiakpuTTa notoyHoro PaxyHky/notoyHoro PaxyHKy, onepaLuii 3a AKUM MOXYTb 3AiNCHIOBaTUCA 3
BMKoOpUCTaHHAM lnaTiXXHOi KapTKu:
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14.2.8.1. Ha nigcTasi 3asBX Npo BiAKPUTTS MOTOYHOIO paxyHKy/3asiBU MpO BiAKPUTTS MOTOYHOrO paxyHKy Ta BMUMYCK
NnaTkHOI KapTKu, BignoBigHWX TapudiB Ta JOKYMEHTIB, nependadyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, Bigkputun KnieHTy
NoToYHUI PaxyHok, Bunyckatu MnatixkHy KapTky.

14.2.8.2. HapgaBatn KoHcynbTauii KnieHTam WOAO0 BUKOHAHHS yMOB [0roBopy OaHKIBCbKOrO paxyHKy, MopsiaKy
BUKOpUCTaHHS naTiXkHMX KapToK Ta 3acTocyBaHHA Tapudis baHky.

14.2.8.3. 3abe3neunTn 34iNCHEHHS poO3paxyHKiB 3a onepauismu Ha PaxyHKy BignoBigHO OO YMOB [0OroBopy
BaHkiBCcbKkoro paxyHky ta YABO Ta 3 ypaxyBaHHsAM obmexeHb, WO BCTaHOBMNEHi BaHKOM, YMHHMM 3aKOHOA4ABCTBOM YKpaiHu
abo BignosigHoo MixHapogHOK NNaTiXXHOK CUCTEMONO.

14.2.8.4. ®opmysaTtn BUNUCKY 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXHUI po3paxyHKOBUA nepiod y naneposiv hopmi Ta
HapgaBaTw ii 6e3nocepeaHbo KnieHTy Ym B eneKTpoHHOMY BUIMSAI Ha BkadaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunvcka
3a po3paxyHKoBUI nepio HagaeTbca KnieHTy 6e3kowuToBHO. [MOTOYHI (M03a4eprosi) BUNWCKK 3a TOW caMuin nepios HaaalTbes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

14.2.8.5. Ha Bumory KnieHTa HagaTv noTo4Hi (no3ayeprosi) Bunucku 3a PaxyHkom. [NoTo4Hi (no3ayeprosi) Bunucku 3a
PaxyHkom BigobpaatoTb pyx KOLTIB 3a PaxyHkoM 3a AoBinbHWUIA nepioa, obpaHuin KnieHtom.

14.2.8.6. Y Bunagky BTpatu abo kpagikkm KapTtku, Komnpomertauii (posronoweHHst) lMIH-kogy Ta/abo peksisuTis
MnaTikHOT KapTkW, NPUAHATK iHdopmauito Big OepxaTtens i 3abnokysatu lNMnaTikHy KapTKy y cucTeMmi aBTopwm3alii, HeranHo
nicnsa ofgepxXaHHs nosigomnerHs Big fepxatens 3a TenedoHoM abo y NMCbMOBOMY BUMSAAI, @ TaKoX BHeCTU [naTikHy kapTky
y Cton-nucT. lMpu upomy lMNnatixHa kapTka He Moxe OyTu akTMBOBaHa Hapani. Ha migctasi nucbmoBoi 3asBu Knienta BaHk
Hagae HoBy lMnaTiHy KapTKy Ha 3amiHy 3arybneHoi, BkpaaeHoi, NOLIKOAXKEHOI, TOLLO.

14.2.8.7. 3a nucbmoBoto 3asaBot0 KnieHTa npoBecTy po3chnigyBaHHSA 3a CNipHOMO onepadieto BiAnoBigHO Ao po3giny 5
YOBO, 3a ymoBu cnnaTtu KnieHToM KOMICiiHOT BUHaropoam 3a iHilitoBaHHS npouefypu po3cnifyBaHHS (BUCTaBMEHHS MraTexy
NOBEPHEHHS, 3anuTy NEepPBUHHMX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudpamm baHky, 0o nodaTky po3crnigyBaHHsa. Y pasi
HeobXigHOCTI NpoBeAeHHs [OAaTKOBMX eTaniB po3cnigyBaHHS (3annT NepBMHHMX OKYMEHTIB TOLWo), BaHk 3aincHioe ix nuwe 3a
srogoto KnieHta, nicna onnatu KnieHTom BignoBigHOI KOMICIi 3a moganblue npoBefeHHs po3acrigyBaHHsa. BaHk mae npaeo
NpUNUHUTK Po3CchidyBaHHA 3a Lieto onepauieto Ha Byab akomy eTani, y pasi Hecnnatn KnieHTom KoMmicinHoi BuHaropoam bawky.
TepMiH Ta Nopsaaok NPoBeAEHHS pPO3CHiAyBaHHSA BU3HAYaloTbCsl YMHHMM 3akoHOA4ABCTBOM YkpaiHu Ta npasunamu MIMC. JaToto
noyaTkOM po3cCnifyBaHHA BBaXaeTbCA AaTa OTpumaHHa BignosigHoi 3asBu KnieHta bBankom. [aToto 3aBeplUeHHs
po3cnigyBaHHA BBaXaeTbCsl AaTa 3apaxyBaHHS CyMM 3a CripHoto onepadieto Ha PaxyHok KnieHTta, abo HagaHHA nucbMoOBOi
BignoBiagi baHky KnieHty, abo HagaHHA NepBUHHNX JOKYMEHTIB 3a CMipHO onepaLiieto.

14.2.8.8. Tlepen noctaHoBkot [MnaTixHoi kapTkm o Crton-nucta npoiHdopmyBatn npo ue KnieHta 3a gonomororo
3acobiB TenedoHHoro 38’a3ky Ha OCHOBHMI HOMep TenedoHy/[JoaaTkoBuin Homep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B'A3Ky 3
Hepxartenem [MnatixHoi kapTku BaHk BukOHye 6nokyBaHHa [naTikHOI kapTkM OO nopanbworo 3BepHeHHs KnieHta go
BigaineHHa BaHky abo KoHTakT LieHTpy AN YTOYHEHHSI NpuYMH 6noKyBaHHS.

14.2.8.9. 3giicHioBaTM HapaxyBaHHS MPOLEHTIB HA 3anMLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

14.2.8.10. CnucyBatu 3 PaxyHKy KoMicii, BUCTaBneHi 4o onnatu iHwuMKu y4acHukammn MIMC BignosigHo [o npaBun umx
MIMC 3a onepauii, BukoHaHi [epxatenem 3 BukopucTaHHsM [naTikHoi kapTkum y BamnoTi PaxyHky Ta y BanwoTi, WO
Bigpi3HAETLCA Big BantoTn PaxyHKy He misHilwe HacTynHoro OnepauiiiHoro AHsA nicns oTpyMaHHsa Takoi iHpopmalii Big MIMC Ta
PO3paxyHKOBMX BaHKiIB.

14.2.8.11. [oTpumyBaTUCA KOHMIAEHLIMHOCTI iHOopMaLlii, OTpMMaHOi y 3B’A3Ky 3 BMKOHaHHAM ymoB uboro YBO, a
TakoX 3abe3neunty 30epekeHHA Ta Hepo3rorioleHHst OaHKiBCbKOi Ta iHWOi TaemHuui [depxatenis [naTikHUX KapTOK.
IHdopmauia ctocoBHo [epxatenis NnatikHux kapTok, PaxyHky HagaeTbcsa Tinbku [epxatenam, a Takox TpeTin ocobi y
BUNagkax, nepeadbavyeHnx YMHHMM 3akoHo4aBcTBOM YKpaiHu Ta unm YOBO.

14.2.8.12. Bwupatu KnieHTy goBigky npo 3akpuTTa PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha horo BumMmory.

14.2.9. Y pasi HapaHHsa KapTtku PP:

14.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsigky Ta y cTpoku BuaHaueHi n. 5.8 uboro YOBO. TepmiH
odopmneHHsa komnnekty PP Moxe Byt nogosxeHuii y pasi 3aTpumkm y noctasui komnnekTtis PP komnaHieto PCL.

14.2.9.2. Cnosiwatn KomnaHito PCL npo caktu kpagikkn, BTpatM abo aHynoBaHHSA OO0 3aKkiHYeHHS TepMmiHy Ail
kapTku PriorityPass Ha nigcTtasi 3asiBu KnieHTa, 3pobneHoi y OOBiMNbHi dhopmi.

14.2.9.3. Mepepatm go Komnawii PCL nuTaHHa Ta ckaprv KrieHTa, WO MOB’A3aHi 3 OTPMMAaHHAM HUM MOCHyr
PriorityPass ans poarnsay.

14.2.10. Y pasi nigkntovyeHHA KnieHta go Cuctemu FreeBank:

14.2.10.1. Posno4atn obcnyroByBaHHs KnieHTa npoTsirom ofHiei pobo4doi nobu, 3 MOMeHTY yknagaHHst 3 KnieHTom
BiNOBIAHOro AOroBopy, yMoBamMu sikoro nepeabaveHo nigknoveHHs ao Cuctemn FreeBank.

14.2.10.2. TlpunmaTtn 0O BMKOHAHHA Ta BUKOHYBAaTWU po3nopsamxeHHs KnieHTa Ha 3aiicHeHHs onepadin, odopMneHi Ta
HapgaHi KnieHtom BignoBigHo go ymoB Uboro YBO Ta YMHHOro 3akoHofaBcTBa YKpaiHu.

14.2.10.3. 3b6epiratn TaeMHuUlo 3a onepaudigmu KnieHTa Ta HagaBaTu BiJOMOCTI 3a HUMU TpeTiM ocobam Tinbku y
BUMNagkax, nepeadavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

14.2.10.4. Y Bunagky 3MiHM YMOB Ta NopsigKy 34ilcHEHHs onepauini y Cuctemi, He nisHiwe Hix 3a 10 (gecstb) pobounx
OHIB 00 HabyTTa YMHHOCTI HOBWX MpaBuIl, CMOBICTUTK Npo Le KnieHTa, WnsaXoM po3MilleHHsI BiAMNOBIAHOrO MOBIAOMIEHHS Y
Cuctemi abo y iHWWA He 3a60POHEHNM YMHHUM 3aKOHOAaBCTBOM YkpaiHu crocib.

14.2.10.5. TloBigomMnsATU NPO 3MiHU CBOIX pekBi3uTiB npoTaroM 10 (aecaTtn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNSAXOM
HanpaeneHHS BigNOBIAHMX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a 4onomMoroto iHpopmalii posmiweHinn y Cnctemu.

14.2.10.6. Tpwu 3BepHeHHi KnieHTa y BaHk 3 knonoTaHHsaM GriokyBaTu goctyn Ao Cuctemu y TepmiH o 30 XBUvH
nicrs 3BepHEHHsI 34iNCHUTK BroKyBaHHS gocTyny go Cuctemu.

14.2.10.7. Mig yac BukopucTaHHsa Cuctemun KrnieHTOM apxiByBaTu ENeKTpoHHI AOKYMeHTW, Wo BiagnpasneHi KnieHTom,
Ta 36epiratin ix NPOTArom 5-T pokiB Nicns NPUNMHEHHS KopucTyBaHHs KnieHTom Cructemoto.

14.3. KnieHT mae npaBo:

14.3.1. BinbHO po3nopsigXkaTucst kowTamu Ha PaxyHKy B Mexax HasiBHOro 3asuLiky, 3 ypaxyBaHHSIM OOMeXeHb,
BCTaAHOBMNEHNX YNHHUM 3aKOHOA4ABCTBOM YKpaiHu AN paxyHKiB BiANOBIAHOMO BMAY, a Takox ymoB uporo YABO.

14.3.2.  TlpoBoguTn onepalii 3a PaxyHkamn Ha nigcTaBi po3nopsaXeHb Npo nepekas KOoWTiB BiANOBIAHO A0 YMHHOMO
3aKoHOAaBCTBA YKpaiHu.
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14.3.3. YnoBHoBaxyBaTu y nopsiaky, nepeabadeHoMy UMHHUM  3aKOHOO4ABCTBOM  YKpaiHu, TpeTix ocib
posnopsagxatuce PaxyHkamu.

14.3.4. OtpumyBatu iHdopMauilo 3a PaxyHkamu, y TOMY 4MUCHi i3 BUKOPWUCTAHHAM CUCTEM [OUCTaHUNHOrO
06CrnyroByBaHHs.

14.3.5.  3Beptartuch fo KoHtakt LieHTpy BaHky 3 nuTaHb HagaHHa 6aHKIBCbKMX MOCHYT.

14.3.6. Y pasi ocpopmneHHsa KpeauTty:

14.3.6.1.  TncbmoBO 3BepHYTUCA A0 BaHKy 3 BUMOro HagaTu akTyansHUn Po3paxyHOK CyKynHOI BapTOCTi KpeauTty Ta
pearnbHOI piYHOI NPOLEHTHOT CTaBKu.

14.3.6.2.  Joctpokoso norawatu KpeauT y nopsaky, BusHadyeHomy KpeautHum gorosopom Ta uum YABO.

14.3.6.3.  [OoctpokoBo posipBaT KpeauTHuin Oorosip, nNpu LbOMY nonepeaHbo MOBHICTIO MOBEPHYTU ofepXaHun
KpeauT, BkMnoyaoum NpoLeHTH 3a KopucTyBaHHSA KpeamMToMm, KOMICIi, a TakoX MEeHI0 Ta MOXIMBI LUTPadHi caHKuii.

14.3.7. Y pasi po3miweHHa Bknany:

14.3.7.1. Y [OeHb 3akiHYeHHs CTPOKy 3anyyeHHs Bknapgy, Skuii Bu3HayeHui B AoroBopi OaHKiBCbKOro Bknagy,
oTpuMmaTy Bknag Ta HapaxoBaHi Ha HbOro NPOLIEHTM 3rigHO 3 YMoBamu 3anyyeHHs 6aHKiBCbKuX BKnagis (4eno3uTis).

14.3.7.2. BumaraTn OOCTPOKOBOrO MOBEPHEHHs Bknagy Ta HapaxoBaHWX Ha HbOrO MPOLIEHTIB, AKWO Take Mnpaso
nepenbayeHo BiANOBIAHUM AOroBopoM GaHKiBCbkOro Bknagy Ta umm YOBO, 3 ypaxyBaHHAM BUMOr YMHHOIO 3akOHO4ABCTBA
YKpaiHu.

14.3.7.3. OTpumyBaTu iHbopmaLilo LWOA0 CyMU HapaxoBaHUX MPOLEHTIB Ha Bknaa (menosut), y BUrMsiAi BUMUCKM 3
BknagHoro paxyHky, y ToMy 4uchi 3a gonomoroto Cucrem FreeBank.

14.3.8. Y pa3i BiakpuTTa noTto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKUM MOXYTb 3A4iACHIOBaTUCA 3
BMKOpUCTaHHAM naTiXXHOI KapTKu:

14.3.8.1. OtpumyBaTti iHpopmaLilo LOAO PyXy KOWTIB 3a PaxyHKOM y BUIMNSAI BUMMCKW, 3a AOMOMOrOK MOCHyru
GSM-banking (y Burnagi SMS-nosigomneHHs) Ta/abo B iHwKMi cnoci®, norogxeHnm mixx baHkom Ta KnieHTom.

14.3.8.2. OtpumysaTtn y baHky nosadeprosi Bunucku, wo sigobpaxalTb pyx KowTiB 3a PaxyHkamu 3a OOBIiNbHUIA
nepioa, cnnaTuBLLK BiANOBIAHI KOMICIi 3rigHO 3 Tapudammn BaHky.

14.3.8.3. Ockapxutn Oyab-sky onepauito 3a PaxyHkom Bnpogosx 30 (TpuausTn) KaneHgapHuWx JHIB 3 gatu
34icCHeHHA onepalil, Wo nignarae oCKap>XeHHIo, ane He nisHille KiHUS Micsaua HacTynHoro 3a mMicauemM nposefeHHs onepadii,
LWNSAXOM HagaHHSA Ao BaHky nMcbMOBOI 3asiBU 3 AoAaHHAM HeOoOXiOgHMX NiATBEPAXYIOYMX OOKYMEHTIB (KON YekiB, paxyHKiB,
3amoBreHb Towo). Yci noganswwi gii CTopiH 3a Takoto onepauieto 6yayTb NpoBoAUTUCS BiAMOBIAHO A0 BHYTPILIHIX LOKYMEHTIB
BaHky, unHHOro 3akoHogascTBa Ykpainu Ta npasun MIC. Akwo KnieHT He ockapxvB onepawilo y NopsaKy, WO BKasaHWM y
LbOMY NYHKTi, TO BBaXxaeTbCs, Wo KnieHT 3arogeH 3 ycima onepadigmu 3a PaxyHKkoM, Lo BKa3aHi y BUNUCLi Ta HEMaeE NpeTeHsin
0o baHky, y Tomy uucni y pasi He oTpumaHHsa KnieHTom (3 BnacHoi iHiuiatmem) Bunuckm 3a PaxyHkom go 10 umicna micaus
HaCTYNHOrO 3a 3BiTHIM.

14.3.8.4. 3a nucbmoBOK 3asiBO odepxyBaTu y bBaHky 3aceigueHi konii  OOKYMEHTIB, O NigTBEPOXYHTb
NPaBUMbHICTb CMUCAHHS KOLITIB 3 PaxyHKy y BUNaAKy BUHUKHEHHS cynepeyok 3 iHwWMMK yyacHukamm MINC abo iHwmx cnipHmx
nNUTaHb.

14.3.8.,5. Hapatn baHky po3nopsgXeHHst Ha NpU3ynuHeHHs1 onepadii 3a MnaTixHolo kapTkoto/[oaaTKoBOK KapTKOH
winsixom 6nokyBaHHs y MINC 3a ymoBu cnnaTtuv BignoBigHoi komicii 3rigHo 3 Tapudamu BaHky.

14.3.8.6.  Tig cBoto NoBHy BignosigansHICTb AopyyunTn baHky Bragady [logaTtkoBux KapTok Ao PaxyHKy Ha im’s ocib,
BkasaHux y 3asBi KnieHta. YmoBu uporo YABO B yacTuHi BukopuctaHHa JoaatkoBux KapTok, nowmproloTbes Ha yci ocib ans
AKMX BMNYLLEHi [loaaTKoBi KapTKu.

14.3.8.7. Mig cBOK MOBHY BIAMOBIAANBHICTE BiAMOBUMTUCS Bid BCTAHOBMNEHHS OMepauiHMX MiMiTiB BUKOPUCTAHHS
MnaTikHMX KapToK Ha MeBHWUM nepiod Yn Ha TepMiH Aii lNnaTikHOT kapTku, Ana Yyoro Hagatu oo baHky BignosigHy 3asBy y
NUCbMOBI hopMi.

14.3.8.8.  3MmiHMTK BCcTaHoBNEeHW BaHkoM niMiT Ta/abo 0OMEeXeHHs, OKpPiM rpaHUYHMUX NIMITIB 3 OTPMMaHHS TOTIBKM,
SIKLLIO Taki nepeabayveHnx 3akoHo4aBCTBOM YKpaiHu.

14.3.9. Y pasi ocpbopmneHHsa Kaptku PP:

14.3.9.1. OtpumyBatn Bifg BaHky komnnekt matepianiB PriorityPass, wo mictute 1 (0gHy) nnacTuMkoBy KapTKy
PriorityPass Ta 1 (oguH) kaTtanor PriorityPass 3 nepenikom VIP-3aniB aeponopTi Ta [NpaBunamm KopucTyBaHHS.

14.3.9.2.  [JOoCTpPOKOBO A0 3aKiHYeHHs TepMiHy Aii kapTku PriorityPass BigMoBMTWCS Big KOpUCTyBaHHSA Mocryramu
PriorityPass, aHyntoBaBwu fito kapTku PriorityPass, Ta cnnatuewun yci BiasigaHHs VIP-3anis HUM Ta 1Moro roctsamu, wo G6ynu
3[iACHEHI HA MOMEHT aHyntoBaHHS kapTkM PP Ta go 3akiH4eHHst 6aHKiBCbKOro AHs, LWo cnigye 3a AHem, konu KnieHt nosigomune
BaHk npo aHyntoBaHHA kapTku PriorityPass.

14.3.9.3. CawmocTinHO cnnadyBatu HagaHi y VIP-3ani gogaTkoBi nocnyrm mnoHag TuX, WO BXOAATb A0 BapToOCTi
BifBigaHHs1 VIP-3any 3a kapTkoto PriorityPass BignosigHo no nyHkty n. 5.8. uboro YOBO.

14.3.9.4. HanpaButn nutaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 3B’A3Ky 3 OTPUMaHHSAM HUM nOChyr
PriorityPass 3a gonomoroto baHky.

14.3.9.5. CamocTiiHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToCTi BigBigaHHA Ta nepenikis VIP-3aniB, wo
PO3MILLYETLCA HA aHIMOMOBHOMY iHTepHeT-canTi PriorityPass www.prioritypass.com.

14.3.10. Y pasi nigkntoveHHAa go Cuctemu FreeBank:

14.3.10.1. KopwuctyBaTMCb MNOBHUM KOMMMekcoM nocnyr Cuctemu Ha ymoBax, nepenbadeHnx umm YOBO Ta YnHHUM
3aKoHO4aBCTBOM YKpaiHi Ansa Takoro Buay onepawii.

14.3.10.2. CamoOcCTiiHO po3nopsa4kaTucs KowTamu Ha cBOiX PaxyHkax y nopsaky, BCTAHOBMEHOMY YWMHHWUM
3aKOHOAaBCTBOM YKpaiHM Ta MexaHiamamu, peanizoBaHuMmu y Cuctemi Ha ymoBax Lboro YB5O0.

14.3.10.3. Bwumaratu Big baHKy BUKOHaHHA AopyveHHs KnieHTa Ha 34iMCHEHHs onepauii 3rigHO 3 ymOBaMu LibOro
YOBO.

14.3.10.4. 3BepHyTVUCb A0 BiggineHHs BaHky AnNa OTpMMaHHA NpUMipHUMKA OMOPMIIEHOro A0roBopy OaHKIBCHKOro
BKMaay y nanepoBoMy BUrMsAi, y BUNaaKky po3milleHHsa Bknagis 3 BukopuctaHHsaMm Cuctemun FreeBank.

14.4. KnieHT 3060B’si3aHuN:

14.4.1. Hapatv pokymeHTM i BigoMocCTi, HeoOXxigHi Ans noro igeHTudikauii Ta Bepudikauii, 3'AcyBaHHS CyTi
[isANbHOCTI, (iHAHCOBOrO CTaHy.
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14.4.2. He BukopuctoByBatM PaxyHku, WO BigkpuBawTbca y Mexax uboro YOBO, ana 3giicHeHHs onepauin,
NOB’sI3aHNX i3 3AINCHEHHAM NIANPUEMHULILKOI OisiNTbHOCTI, Ta iHWMX 3ab60POHEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu onepauin.

14.4.3. Mig yac 3anoBHeHHS 3asiBU-3roan Ta yknagaHHs Oyab-sakmx gorosopiB B Mexax YOBO 3as3Hauntu 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy uncni y 060B’A3KOBOMY NOPSAAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHi, pobounii, MobinbHui),
agpecy eneKkTPOoHHOT NOLUTH.

14.4.4. CoedvacHo onnadysBatu nocnyru Badky 3srigHo 3 Tapudamu baHky, WO Ail0Tb Ha AeHb HadaHHS Takoi
nocnyru/npoBedeHHs onepaduii, Ta/abo 3rigHO 3 ymoBamu BI4NOBIAHOrO YyKNageHoro AoroBopy, Ta/abo SAKWo iHwe He
nepenbayeHo Tapudamu.

14.45. Y Bunagky 3MiHW nepcoHanbHUX AaHux Knienta, wo 6ynn HagaHi Ana npoBeAeHHs igeHTudikadii, 3okpema,
OaHi OOKyMeHTy, WO noceigyye ocoby, agpecu NOCTIMHOrO Micusi NpOXUBaHHSA/peecTpauii, agpecu Ans OTpUMaHHA
KOpecnoHAeHLUji, HoMepiB TenedoHiIB, eNEeKTPOHHOI agpecu, Npo BTpaTty abo 3miHy MOCTIMHOrO Micusa npaueBnawiTyBaHHs, Ta
iHWKMX BiOOMOCTEW, WO MOXYyTb HEraTMBHO BMNMBaTW Ha BUKOHaHHA KnieHTom 3060B’sA3aHb 3a KpeauTHum goroBopom -
npotarom 10 OnepauiiHux OHIB 3 4aTV BUHUKHEHHSA TakUX 3MiH, ane He MisHile AHA Yeprosoro BiagiaaHHs KnieHtom baHky,
iHpopmyBaTn BaHk y nMCbMOBIN (POPMi MPO BHECEHHS TakMx 3MiH 3 HadaHHAM NIATBEPAXYIOYMX OOKYMEHTIB (y pasi
HeobXxigHocTi). BaHk Mae npaBo y BUNaaKy HeHagaHHA KnieHToM iHdopMauii Npo Taki 3MiHM po3paxoByBaTW Ha akTyanbHICTb
AaHux npo KnieHTa Ta He Hece BIQNOBIAANbHOCTI 3a HacTaHHA OyOb-AKMX HeraTMBHUX HacnigkiB, SKWO uUe He Bignosigae
JINCHOCTI, BKMOYaoun, ane He 06MexXyounchb LM, HeoTpuMaHHsa KnieHtom byab-akmx nosigomneHs Big baHky ToLo.

14.4.6. KnieHT 3060B'a3aHuii npu 3miHi OcHoBHOro Homepy/[logaTkoBoro Homepy TenedoHy 3aByacHo abo y
HaWKOPOTLUNIA TepMiH 3BepHyTUCS A0 BigaineHHa BaHky, ge BigkpuTo PaxyHok, Ta y MMCbMOBOMY BUMSAi MNOBIAOMUTA NpO
noro/ix amiHy. B iHWoMy Bunagky baHk He Hece BiANoBiganbHOCTI 32 HEKOPEKTHE HaZaHHSA MOCIyrn.

14.4.7. Hapatu gokymeHTu i BigoMocTi, HeobxigHi onsa 3aiicHeHHa BaHkom igeHTudikauii KnieHTa, 3'acyBaHHsA cyTi
LiAnNbHOCTI, dpiHaHCOBOro ctaHy. Y pasi HeHagaHHA KnieHTom HeoOXigHMX OOKYMEHTIB UM BigoMoCcTe abo yMUCHOro nogaHHs
HenpasauBux BigomocTen npo cebe, baHk BiamoBnsie KnieHTy B noro o6¢nyrosyBaHHi.

14.4.8. HapaBatn nepenbaveHi 3akoHOA4aBCTBOM YKpaiHW BigOMOCTI, Wo BUTpebye BaHk 3 METOK BUKOHAHHSA BUMOT
YMHHOrO 3aKoHOAaBCTBa YKPaiHW, Lo perynioe BiAHOCUHN y cdpepi 3anobiraHHs neranisadii (BigMnBaHHI0) JOXOAIB, oAepKaHuX
3MOYNHHUM LWASXOM. Y pasi HeHagaHHA Takux BigomocTen KnieHTom PaxyHOK He BiAKpUBaETbCs, a y pasi HasBHOCTI paHiwe
BiokpuTux PaxyHkiB BaHk BigMOBRsie y 3gilcHeHHi oGcnyroByBaHHA. HapgaBatu baHky, 3a 3anMToOM OCTaHHbOro, 6yab-siky
JofaTkoBy iHOpMaLiio Ta AOKYMEHTW LOAO 34JIMCHEHHS onepauin 3a PaxyHkamu, a TakoX [OOKYMEHTW, HeoOxigHi ans
npuHATTS BaHkom pileHHs woao HagaHHa KnienTy Kpeauty, y nopsiaky, BCTAHOBEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

14.49. Y TpugeHHWA CTPOK 3 [OHS, KOMM MOMY CTano BiJOMO NpPO MOMMUIIKOBO 3apaxoBaHi Ha PaxyHoK KowTu
nepepaxyBaTty TaKi KOLUTW NAaTHUKY.

14.4.10. CamocTilHO BigcnigkoByBaTh Ta 3HanWoMuTUChb 3i 3miHamun go YOBO, y Ttomy uucni go TapwuciB, YmoB
3any4yeHHs GaHKIBCbKMX BKNagis (4eno3nTis), onpunogHeHnx baHkom y nopsagky, obymosneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (M'ATHagUsTWM) KaneHgapHux OHiB KnieHT 3060B’a3yeTbes BiaBigyBatv OdoilinHuin canT BaHky,
nepeBipaATM NowToBy Ta/abo enekTPOHHY KOpecnoHAeHUilo. Y BunNaaky HeaoTpuMaHHsa KnieHToM uboro o6os’asky, KnieHT He
MOXXe MocUnaT1cst Ha CBOK Heobi3HaHiICTb i3 3amiHamu y YBO, y Tomy uucni y Tapudax, onpuntogHeHux baHnkom, sik nigctasy
AN 3BiNbHEHHS Bif rPOLLIOBUX Ta He FPOLLOBUX 3000B’A3aHb Nepen baHkom.

14.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUMNAAKIB, KONU HaJaHHS Takoi
iHpopmalLii € 060B’'s1I3KOBUM, BiAMNOBIAHO 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

14.4.12. BignosigHo go Bumor logaTkoBoro kopekcy YkpaiHu KnieHT 3060B’A3yeTbcs noBigomutn BaHk npo cBin
cTaTyc isnyHoi ocobu - nignpuemusa abo ocobu, Ska NPOBaAMTb He3anexHy NPodeCiiHy OiANbHICTb, Ta HaAaTW OOKYMEHTH,
BUAAHI KOHTPOIIOYMMU OpraHamu, Lo MiATBEPAKYIOTb B3ATTA MOro Ha obnik y Takmx opraHax. HenosigoMneHHs disnyHMMm
ocobamu - nignpuemusaMn Ta ocobamu, LO NPOBOAATbL He3anexHy npodeciiHy AisnbHICTb, Npo CBi ctaTyc BaHky npu
BiOKPUTTI paxyHKy TArHe 3a cobol HaknafeHHs WTpady 3 GOKy KOHTPOIOKYMX OpraHiB y po3mipi, nepegdbavyeHomMy YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

14.4.13. Y Bunagky AOCTPOKOBOrO MpWNUHEHHs Aii gosipeHocTi, BuaaHoi KnieHtom Ha im's [doBipeHoi ocobwu, Lo
HagaHa po badky (odopmneHoi y baHky abo 3acsigyeHoi HoTapianbHOi), KnieHT 3o06o0B’asaHun nosigomutn BaHk npo
NPUMNUHEHHS Oil OOBIPEHOCTI LWNAXOM 3BEPHEHHs A0 BigdineHHs BaHky 3 BignoBigHoOW 3asBo. [JO MOMEHTY MOBIAOMMEHHA
KnienTom BaHky npo OOCTpOKOBE MPUMWHEHHS Aii AOBipeHOCTI baHk 3BinNbHAETLCA Bif OyAb-AKOI BiANOBIAANbHOCTI, WO MOXe
BVHUKHYTM Y 3B’A3KY 3 Ti HE3aKOHHMM BMKOpUCTaHHAM [oBipeHoto ocoboto.

14.4.14. Y pasi ocpopmneHHs KpeauTy:

14.4.14.1. 3abe3neuntn noBepHeHHs KpeguTy, cnnaty MNpoueHTiB 3a KOpucTyBaHHs KpeauTom, KOMICI Ta iHLMX
nnaTtexis BignosigHo Ao ymoB KpeguTHoro gorosopy. He nisHiwe BusHaveHoro y BignosigHoMy KpeauTHoMy poroBopi
TEepMiHy/CTpoKy, ane y 6yab-sikoMy BUMNAAKy 3 BpaxyBaHHsM nonoxeHb Lporo YOABO npo nopsaok 3MiHU CTPOKY KpeaMTYBaHHS,
nosepHyTN baHky ycto cymy HagaHoro KpeauTy, cnnaTuti NpoLEeHTM 3a KopucTyBaHHS KpeamTom, KOMICIi, a Takox Ha BMMOTY
BaHKy cnnaTtuTn MOXNUBY HEYCTOWKY (MEHHO).

14.4.14.2. Y pasi HEHanexHoro BWKOHAHHSA B3ATMX Ha cebe 3000B‘A3aHb 3a KpegutHum porosopom, KrnieHT
3060B‘a3yeTbca npotarom 30 (TpMAusaTW) KanenHdapHuxX AHiB (sKwo KpeouT HagaeTbCs Ha CnoXuBYI Uini, 3abesneveHum
inoTekolo, Ta 3a CMOXWBYMM KpeauToMm Ha npuabaHHsa xuTna — 60 (wictaecaTtv) kaneHgapHUX OHIB) 3 OHS Npef siBNEHHS
BaHkoM nMcbMOBOI BUMoOrK, BigwkoayBaTu BaHky 3aBOoaHi TakMM HEBUKOHAHHSM 30UTKM y po3Mipi HeopepxaHux BaHkom
poxogis 3a KpegutHum AoroBopom y po3mipi CymMun MpOLEHTIB Ta KOMICii, po3paxoBaHOi Ha yMOBax, BU3HavyeHnx KpeantHum
porosopoM Ta Tapudamn baHky, Ta sika mana 6 6ytu cnnadeHa KnieHtom BaHky 3a Becb CTpok Kpeouty npu HanexHomy
BuKoHaHHI KnieHTomM cBoix 30608B’s13aHb 3a KpeantHum [loroBopom 14 He Byna HMM crinadveHa baxky, cnnatut baHky wrpadHi
caHKUji y BMNagkax Ta po3mipi, nepegbaveHnx KpeanTHum [OroBopoM, noBepHyTM KpeguT, cnnatuTi nNpoueHTU 3a Moro
BUKOPUCTAHHS, BMKOHATK iHWI 3000B’A3aHHsi y noBHOMY 06casi. [Mig «npeq’siBNeHHAM BUMOTM» CTOPOHU PO3YMIl0Tb
HanpaBneHHs baHkom BMMoru Ha agpecy KnieHTa (3a3HadveHy y 3asiBi-3rofi abo B yrodi npo HagaHHA BaHkiBcbKkoi nocnyru, abo
Ty, Wo 6yne nosigomneHa cammm KnieHTOM) pekoMeH4oBaHVMM NMCTOM MOLWTO abo B iHWMIA cnocib BignosigHo go n. 2.7.4
YOBO.

14.4.14.3. Y BunNagKy BUHUKHEHHS Ao KnieHTa npeTeHsin 3 6oky TpeTix ocib - 3ailicHI0BaTU BUKOHaHHSI 3060B’A3aHb 3a
KpeauTHMM JOroBOPOM Yy NEPLLIOYEProBOMY NOpPSAKY, KpiM BUNAAKIB, BCTAHOBMEHNX YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

14.4.14.4. Tlpotarom Aii KpeauTHoro Aorosopy He gonyckatn 3akputta PaxyHky y BaHky, 3 skoro 3aiicHIETbCA
noraweHHs Kpeaury.

43



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNiEHTIB — ¢i3nuHmMx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 13.3)

14.4.14.5. Tlpotarom pgii KpeguTHoro OoroBopy NMCbMOBO MOBIAOMMATM BaHK nNpo yknagaHHA iHWWX MPaBOYMHIB,
CMPSMOBaHNX Ha OTPMMAaHHS KpeauTiB, No3uK abo iHWKX A4OoroBopiB, Wo 6 NpM3BOAUNM A0 aHarnoriyHMx abo CXOXMX HacriakKie,
He BUCTynaTu NopyvynTenem 3a Kpeautamm, No3ukamu Ta iHWKWMK, Yy TOMY YMCHi FPOLLOBUMY, 3000B’si3aHHSAMM TPETiX OcCib.

14.4.14.6. TlucemoBo nosigomutn baHk npo ydacte KnieHtTa y Oyab-skini cygoBi cnpasi npoTsrom 5 (n'atwm)
KaneHgapHUX AHiB 3 4aTu, KONKU cTano npo ue BigoMo.

14.4.14.7. Y Bunagky NPOCTPOYEHHS BMKOHAHHA OyAb-Akux 3060B’a3aHb 3a KpeauTHum OOroBopom, He nisHiwe 10
(necaTtn) kaneHgapHuX OHIB 3 4aTV OTPMMaHHS NMCbMOBOT BUMOrM baHky Hagatn Ao baHky AokymeHTanbHe NigTBepaKEeHHS
OTPMMYBaHOrO MOTOYHOro Aoxody. Hapgasatm Banky OOCTOBipHY iHOpMaLilo Ta AOKYMEHTU, HadaHHA skux nepepbdadveHe
YMHHMM 3aKkoHoAaBcTBOM Ta/abo uum YBO.

14.4.14.8. BukopucTtoByBatu KpeauT Ha uini, 3a3HadeHi y BignosigHoMy KpeaMTHOMY JOroBopi.

14.4.14.9. Axkwo KnieHT mae Hamip SOCTPOKOBO posipBaTn KpeguTHWI [Orosip, LWNAXOM nogaHHa 3asBu, KrieHT
3060B’A3aHMIA NMOBHICTIO MOBEPHYTU ofepXaHui KpeauT, BKMOYar4uM NpoLEeHTU 3a KopucTyBaHHA KpeamnTom, KOMicii, a Takox
NEeHI0 Ta iHWi MOXNUBI WTpadoHi CaHKLii.

14.4.14.10. HapaBatn Ha Bumory banky npoTarom 30 kaneHAapHWX AHIB HeoOXigHy iHdopmauilo Ana nepesipku
nnaTtocnpomoxHocTi KnieHTa Ta LinboBoro BukopuctaHHsa Kpeauty.

14.4.15. Y pasi po3miweHHsa Bknaay:

14.4.15.1. [JoTpumyBaTtuck ymoB [loroBopy 6aHKIBCbKOro Bkraay.

14.4.15.2. Y pasi yknagaHHa [JoroBopy 6GaHKIiBCbKOro BKNnagy, 3apaxyBaTu cymy Bknagy Ha BknagHnui paxyHky y
pO3Mipi Ta y CTPOKM, L0 BCTaHOBeEHi B [loroBopi 6aHKIBCLKOro Bknagy.

14.4.15.3. KnieHt (BknagHuk) 3060B'a3aHnin ogepxatu [oBigky y nucbMoBi (maneposin abo enekTpoHHin) dopmi,
AKWO BiH HE Mae MOTOYHMX Ta/abo BKMagHWX (4eno3nTHUX) paxyHkiB y baHky Ta 3BepTatuchk 0o baHky ona o3HanommneHHs 3
[osiakoto npo cuctemy rapaHTyBaHHSA BKNaAiB isnyHMX ocid B MOPSAKY Ta y cnoci6, Wwo Bm3HadeHi B po3gini 8 YABO.

14.4.16. Y pa3i BigkpuTta notoyHoro PaxyHKy Ta/abo noTtouyHoro PaxyHKy, onepauii 3a SKMM MOXYTb
3aincHOBaTUCA 3 BUKOpUCTaHHAM lMnaTtixkHOI KapTKu:

14.4.16.1. Hapatn BaHky HeobxigHi AOKyMeHTU Ansa BiOKpUTTA PaxyHKy 3rigHO 3 BMMOramMm YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

14.4.16.2. KoHTponioBaTu pyx kKowTiB 3a PaxyHkom Ta nosigomnatv baHk npo onepauii, WO He BUKOHyBanucb
Oepxatenem/Odepxatenem [JoaoatkoBoi KapTku, ANs YOro LoMicsaus ocobucto ogepxxysaTu y baHky BUnvcky 3a PaxyHKoMm.

14.4.16.3. HeyxunbHO [OTpMMyBaTUCh YCix nonoxeHb uboro YOBO, He posronowysatu csi [NIH-kog Ta/abo
pekBianTu naTixHoi KapTkn, He nepepdaBaTy [naTikHy KapTKy y KOPUCTyBaHHA TpeTiMm ocobam, HaginHo 36epiratu MNnatixHy
kapTky Ta lMIH-koa, BxumBaTK HEoOXigHI 3axoAu Mo 3anobiraHHIO iX MOLUKOOXKEHHS, BTPATW, BUKPaAeHHs abo BUKOPUCTaHHS
TpeTimn ocobamun. Y Bunaaky posronoweHHs MNIH-kogy ta/abo peksisuTiB MNnaTikHOi kKapTkW, BTpaTW, BUKPAOEHHS, BUNyYEHHS
MnaTixHoi kapTkn Knient/Oepxatens OopaTtkoBoi [MnaTikHOi kapTkM 3060B'A3aHuii HeramHo nosigomutu npo ue baHk ans
HeranHoro 6rokyBaHHs BignoBiaHOT MnaTikHOT KapTKW.

14.4.16.4. 3b6epiratn yci JOKYMEHTM 3a onepadisiMu, 3p0bneHMmMu 3 BUKOpUCTaHHsM natikHoi kapTku, npotsarom 180
(cTo BicimaecsiTn) OHIB 3 AaTu 34iACHEHHS onepalii Ta HagaBaTh ix 4o baHky Ha BMMOry ocTaHHbLOro abo Ansi BperynioBaHHS
CMipHMX CUTYyaUin.

14.4.16.5. Y BunagKky MOMWIKOBOrO 3apaxyBaHHsl KOWWTiB Ha PaxyHok KnieHTa noBepHyTu ix BnpogoBx 3 (TpboX)
OnepauinHux (pobounx) gHIB 3 AaTV ofepXaHHA BiANOBIgHOro noBiaoMneHHs baHky.

14.4.16.6. KoHTponioBaTtu cBit ButpaTHuiA nimiT, HEe gonyckalounm BUMHWKHEHHS HecaHkuioHoBaHOro osepapadty Ta
HeonnayeHux Komiciv. MorawaTn ycto 3aboproeaHicTb 3a PaxyHkom y TepmiHu, nepeabdayeHi umm YOBO.

Y pasi BUHUMKHEHHSI 3a pes3ynbTatamu onepauii 3a PaxyHkom HecaHkuioHoBaHoro osepapadty, KnieHT 3000B’a3aHuin
cnnatutn baHKky NpoueHTM 3a KOPUCTYBaHHA Yy po3Mmipi, BcTaHoBneHoMmy Tapudamu baHky, a Takox noracutu baHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BiAHOBUTU HesHwxkyBanbHWi 3anvwok (y pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHgapHux OHIB 3a AHEM BUHWKHEHHS HecaHkuioHoBaHoro osepapadTy. [1py upboMy, HapaxyBaHHSA NPOLEHTIB
3a KopucTyBaHHA HecaHkuioHoBaHum OBepapadToM 34iNCHI0ETHCA 32 PAKTUYHUI CTPOK KOPUCTYBAHHSI Ta HAPaxOBYETLCS He
nisHiwe nepepoctaHHboro OnepadiiHoro (pobo4yoro) AHSA HacTynHoro micAus. Akwo y nepegbayvenun umm YOBO TepmiH
KnieHT He noracutb HecaHkuioHoBaHui oBepapadT, He BiAHOBUTE HesHwkyBanbHUIA 3anuwiok (y pasi HasBHOCTI), baHk mae
npaso noctasuTh MNnaTixxHy KapTKy A0 enekTpoHHOro abo MixxHapogHoro CTon-Crnucky.

14.4.16.7. CamocCTiiHO BperynboByBaTu (hiHaHCOBI BiaHOCUHM 3 [lepkaTensamu [logaTkoBUX KapTOK.

14.4.16.8. Y Bunagky BTpatM abo kpagikku [MnaTikHOi kapTku ogpasdy nosigoMuTu npo ue bank. Mpu ubomy
KnienT/[Oepxatens 3060B'A3aHMin HanpaBuTn baHky nucbMoBY 3asBy Npo BTpaTy abo kpaaikky MnaTikHOI kapTku npoTsirom 3
(Tpbox) OnepauinHMx OHIB 3 MOMEHTY Takoi BTpatu abo kpadikku. Y pasi, SKWO MMCbMOBY 3asiBy 3 MOBaXHUX MPUYMH
(3axBOptoBaHHS, BiOpPSAXEHHS, BiANyCTKa) HanpaBuTW Hemoxnueo, KnieHTt/Odepxatens 3060B’A3aHWin NpoTsiroM 3 (TPbOX)
OnepauinHnx OHIB 3 MOMEHTY 3aKiH4YeHHS Aii Taknx obcTaBuH HanpaBuTK BaHKy nMMCbMOBY 3asiBy npo BTpaTy abo KpapiXky
MnaTiXHOT KapTKN.

14.4.16.9. Y BMnaaKy OOCTPOKOBOIO po3ipBaHHSA JOrOBOPY GaHKIBCbKOrO paxyHKy, ik 3@ BMacCHOH0 iHiLiaTMBO, Tak i 3a
iHiuiaTMBOO BaHKy, 8O AaTh NOro posipBaHHA noracuTh 3aboproBaHicTb Nnepes baHkom y noBHOMY 06CA3i.

14.4.16.10. OnnavyBaTu yci onepaliji, npoBeaeHi 3a gonomorow [naTixxHOI kapTku, 34iCHEHi nicns Kpagikkm abo
BTpatu lNnaTixxHOT KapTku, y pasi HeCBOEYacHOro nNoBigoMneHHsa baHky npo kpagdixky/BTpaTy [naTikHOI KapTku.

14.4.16.11. 3pivicHioBaT! MOMNOBHEHHS PaxyHKy y po3mipi, gocTaTHboMy Ans 3abesneyeHHss BaHky MOXnuMBICTb
34iMcHIOBaTY AOroBipHE CNUCcaHHS Y Nopsiaky, BusHavyeHomy uum YOBO .

14.4.16.12. OtpumaTn y BaHky BurotoBneHy NnatixHy kapTky/[JooaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MicsiLsi, HACTYMHOrO 3a MicaueM odopMIeHHs MnaTixkHOT KapTkM abo NoOAaHHS 3asBM NPO BUMYCK [naTikHOI KapTKu.

14.4.16.13. 3BepTatuch 0o baHky ons o3HaioMneHHs 3 [JoBiAKOK Npo cUCTEMy rapaHTyBaHHS BKnagiB ¢isnyHuX ocid B
NopsiAKy Ta y crnocib, Lo B13HaveHi B po3aini 8 YABO.

14.4.17. Y pasi ocbopmneHHsa Kaptku PP:

14.4.17.1. 3abe3neunTn HasiBHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, L0 HeobxiaHi aons cnnatv BiaBigaHHsa KnieHTom Ta
noro roctamu VIP-3aniB, a Takox Ansi cnnaTtu KoMicii 3a Buaady komnnekTty PriorityPass.

14.4.17.2. 3piicHioBaTtu cnnaTy BigBigaHHa VIP-3anis KnieHTom Ta ioro roctamu, BignosigaHo o n. 5.8 uboro YABO.

14.4.17.3. [JdoTpumyBaTucs YMOB KOPUCTyBaHHs nocnyramu PriorityPass, wo Buknagenun y n. 5.8 yporo YOBO, Ta
MpaBun kopucTyBaHHA KapTkoto PriorityPass.
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14.4.17.4. [oTpumyBatuCa YMOB, LLO PEryniowTb Nopsaok kopucTyBaHHA VIP-zanamu. 3asHadeHi ymoBu, LWO
HasuBalTbca «[paBuna ekcnnyartauii», HaBedeHO Ha 3BOPOTHOMY 6oui obknaamHku katanory PP, wWo BxoguTb y KOMMNEKT
PriorityPass.

14.4.17.5. He nepepaatu kapTky PriorityPass y kopucTyBaHHS TpeTiMm ocobam.

14.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnoBaHHA [0 3akiHYeHHS TepMmiHy Aii kapTku PriorityPass, HerainHo
nosigomuntu npo ue AgmiHictpaTopis komnaHii PCL 3a TenecdoHom +44 (0) 20 8680 1338 abo baHk.

14.4.17.7. Cnnatutn yci BiggigaHHa VIP-3anie, WO CynpoBOAXyBanuCb 3 BUKOPWUCTaAHHAM BKpafeHOoi/BTpaveHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMeEHTY Kpapaixku/BTpaTu/aHynoBaHHA KapTku PriorityPass Ta po 3aBeplueHHs
HaHkiBCbKOro AHA, Wo cnigye 3a gHem, konu KnieHt, BignosigHo Ao MNpaeun kopucTyBaHHA kapTkoto PriorityPass, nosigomus
BaHk npo kpagixky/BTpaTy/aHyntoBaHHsA kapTku PriorityPass.

14.4.17.8. KnieHT 3000B’A3yeTbCA Y BUNaaKy BUHUKHEHHST Y KnieHTa HecaHkuioHoBaHoro oBepapadTy, Lo NOB’s3aHui
3 BigBigaHHaM VIP-3anis aeponopTis, cnnatutn baHky wTpad 3a Hecnnaty 3a kopucTyBaHHA VIP-3anamu aeponopTtis y
po3mipi 200 (aBicTi) % Big BapTOCTI BigBiAaHHs 3anis.

14.4.18. CamocCTiMHO O3HaloMnBaTUCb 3 YUHHMMKM Tapudamm Ta/abo 3miHamum po Tapudie Ta YOBO,
onpunogHeHnvn barnkom y nopsaaky, nepeabadveHomy YABO.

14.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapudis), 3anponoHoBaHux baHkom, nogatn go
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 ysoro YABO.

14.4.20. VY pasi kopuctyBaHHst nocnyramu COO 3a paxyHOK BnacHUX KOLWTiB 3abe3neuyntu goctyn Ao TenedOHHOI
Mepexi i caMOCTIHO onnayyBaTu NOCAYrM NocTavyanbHUKIB 3B'A3KY 3a il KOPUCTYBAHHS.

14.4.20.1. BukopuctoByBati COO Tinbku Ha TEXHIYHO cnpaBHOMY 0bnagHaHHi.

14.4.20.2. 36epiratn KoOHiAEHUINHICTL yciel iHdopMaLii, NoB'A3aHOi 3 BUKOPWUCTaHHAM 3acobiB iHdopMaUinHOro
3axucty (CnoBo-naponb, ogHopasosui ko) y CAO, a Takox iHLWy iHbopMaLito, NOB'A3aHy 3 BUKOHAHHAM LibOro A0roBOpY.

14.4.20.3. HeraiiHo cnosicTuTn BaHk Nnpo HecaHKUioHOBaHMIM AoCTyn A0 3acobiB iHdopmauinHoi 3axncty, abo 3arpoasy,
abo nigo3pu y upomy.

14.4.20.4. CBoevyacHo cnoBicTuT BbaHk ansi BHeceHHA Oyab-AkMX 3MiH Ha nigcTaBsi BignNoOBiAHOI 3asiBU Ha 3MiHY
pekBi3nTiB y BUNagKy 3aMiHu gaHunx KnieHta HagaHux paHiwe oo baHky.

14.4.21. Y pasi nigkntoveHHs ao Cucrtemm FreeBank:

14.4.21.1. KnieHT 30060B’A3aHWiA yTpumyBaTW Yy CrpaBHOMY poOo4oMy CTaHi nepcoHanbHWi kKomm'ioTep Ta/abo
MOOGINbHUIA NPUCTPIA, 3 KOO NMPOBOAUTLCA MiAKMYEHHS Ta Bxig Ao Cuctemu, 3abe3nevnTn MOro MigKMYeHHs A0 Mepexi
IHTEepHeT.

14.4.21.2. 36epiratn igeHTudikauiiHi gani KnieHta y micusax, HeQoOCsSXKHUX ANA CTOPOHHiX ocib. Y Bunagky nigo3pu Ha
HeCaHKLiOHOBaHMIM JocTyn Ao laeHtudikauiiiux gannx KnieHra, TepmMiHOBO NpUNUHUTM BUKOPUCTaHHA Cuctemu, OOBECTU Le
po Bigoma baHky Ana 3gincHeHHs 3axofiB 3 3anobiraHHA Wwaxpancbkux Ai Towo. Y BUNagKy BTpatn (Kpagikkwy)
loeHTndikauiiHnx gaHux KnieHta ta/abo OcHoBHOro Homepa TenedoHy, Ha SKUIA 3AiNCHI0ETLCA BignpaBneHHs OgHopas3oBoro
uudpoBoro naponto, abo nNpu BUSIBNEHHI BUNaaKiB NPOBEAEHHS 3a paxyHkom KnieHTa onepadiii, WO iM He CaHKLiOHOBaHi,
HeramHo 3BEpPHYTUCSt OO0 cnyxbu nigTpumkm baHky 3 BMMorow GrnokyBaHHa goctyny no Cuctemi go cnyx6w nigTpymkm 3a
TenecoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiIHOBOMY MOpsiAKY 0COOMCTO 3BEPHYTUCH
0o baHky i nogatu 3asBy, BcTaHOBNeHoro baHkom 3paska, npo 3miHy OcHoBHOro Homepa/ [logatkoBoro Homepa Tenedony. Y
pasi He nosigomneHHs KnieHtom npo 3miHy OcHoBHOro Homepa/ [logatkoBoro Homepa TenedoHy baHk 3BinbHAETbCA Big 6yab-
SIKOT BiAMNOBIOANBHOCTI, WO MOXE BMHUKHYTK Y 3B’A3KY 3 BignpaBneHHam baHkom KnieHty OgHOpa3oBoro LUmMgpoBOro naporo
Ha nonepegHii OcHoBHuI Homep/ [opaTkoBuin HOoMep TenedoHy. CTOPOHU MOrodXykTbCs, WO 3a3HadeHHam KnieHTom y
YeproBoMy [OroBOpi Mpo OTpuMaHHsi nocnyr baHky Hosoro Cnosa-naponto Ta OcHoBHOro Homepa/ [oaaTkoBoro Homepa
TenedoHa BBaXaETbCSl HANEXHUM MOBIAOMIEHHAM NpPo 3MiHY Ta He noTpebye okpeMoro BHeceHHs CToOpoHamu BignoBigHMX
3MiH A0 iHWKNX yKNaaeHuX OroBopiB.

14.4.21.3. KnieHT € BignoBiganbHMM 3a BXWBaHHSA YCiX HeOOXiAHUX opraHizauinHMx 3axodiB 3 6esnekn y uinax
3anobiraHHa JOCTyny He yrnoBHOBaxeHux ocib go Cuctemn, a Takox Ans 30epexeHHs 1 BUKOPUCTaHHS |aeHTudikauinHmx
AaHux KnieHta Takmm YnHOM, LWOG He JOoMYyCTUTYM iX NOTPaNNSHHS Y PO3NOPAAXEHHS HE YNOBHOBaXeHWX ocCib i Ansa 3anobiraHHs
X HE YNMOBHOBaXXEHOMY BMKOPWUCTaHHIHO.

14.4.21.4. KnieHT Hece BignoBiganbHICTb 3a yci cBOi Aii y Cuctemi, akwo Bxig 4o Cuctemun Oyno 3giicHEHO 3 BipHUM
BBeAeHHsM laeHTudikauiiiux gaHnx KnieHta y Cucremi.

14.4.21.5. [na npoBeAeHHs pO3paxyHKOBMX onepauii npu poboTi 3 Cuctemoro Hagasatu baHky EnekTpoHHi
OOKYMEHTU, 3aN0OBHIOYM YCi HEOOXiaHI ANsi BUKOHAHHS onepadii pekBisanTu, BignosigHo Ao suMor uboro YABO, BuMor (3anuTis)
CucTteMun Ta YMHHOIO 3aKOHO4ABCTBA YKpaiHW.

14.4.21.6. KoHTponooBaTu po3mip 3anuLLKy, pyxX KOLUTIB Ta BiAMOBIAHICTb 34iNCHEHNX onepadin 3a cBoiMu PaxyHkamu.

14.4.21.7. OnnavyBatn nocnyrm baHka 3 obcnyroByBaHHA y CucTemi 3rigHO 3 Ail0YUMMM Ha MOMEHT HafaHHSA Takux
nocnyr Tapugamu baHky.

PO3aIn 15. BIANOBIAANBbHICTb CTOPIH TA YMOBW 3BIIbHEHHSA Bl BIANOBIAAIIBHOCTI

15.1. CTopoHM HecyTb BiAMnoBiganbHICTE 32 HEHaneXHe BUKOHAHHSI CBOIX OOOB’sI3KiB BiAMOBIAHO 4O BUMOI YMHHOMO
3akoHogaBcTBa YkpaiHu Ta ymoB uboro YABO.

15.2. CTopoHM 3BiNbHAKTLCA Bif BiANOBIAANbLHOCTI 32 HEBMKOHAHHS! abo HeHanexHe BMKOHaHHSA ymMoB uboro YABO y
BUNafKy HacTaHHs Ta Aii o6cTaBuH HenepeBGopHOT cunu, Lo 3HaXoAsaTbCA No3a MexamMu KoHTponto CTopiH, Ta siki CTOpOHM He
Mornun nepefbauntn abo 3anobirtn, AKWO Taki ob6CcTaBUHM HenepeOOopHOI Cunmn Npu3BenM A0 HEMOXIMBOCTI BUKOHAHHS
CtopoHamu cBoix 060B’A3KiB (hopc-MaxopHi o6cTaBmHK). [10 3a3HavyeHnx o6cTaBnH HenepebopHOi CMnM HanexaTb: BiiCbKOBI
Oii, He3anexHo Bi4 aKTy OrofoLEeHHs! BiliHW, MOBCTaHHS, akuii rpOMaACbKOi HEMOKOPU, CTUXIiMHI NMxa, TOLO.

CTOpoHM OOMOBMNMCH, WO Yy pasi HacTaHHs dopc-MaxopHMx obcTaBuH, KoXHa 3i CTOpiH iHopMye oagHa oaHy
HeBigKNagHoO Ta He BMMarae Bif, iHWOoI CTOPOHN BiALWIKOAYBaHHS MOXNMBKX 30UTKIB. MNepiog 3BiNbHEHHS Big BiANOBiAanbHOCTI
NOYNHAETECA 3 MOMEHTY OrOMOLUEHHS HE BUKOHYHOHYOK CTOPOHOK (DOPC-MaXopy i 3aKiHYyeTbCA y MOMEHT Hopmanisauii
06CcTaHOBKM, L0 NOBUHHO BYTU NiTBEPAXEHO BiAMNOBIAHUMYK JoKyMeHTamu. [Micns npunuHeHHs Aii dopc-maxopHUx o6cTaBuH
30608B'A3aHHs 3a UMM YBO, CTpok sikux HacTaB, NiansaralTs TEPMIHOBOMY BUKOHAHHIO.

45



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNiEHTIB — ¢i3nuHmMx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 13.3)

15.3. BaHK 3BinbHSIETLCS BiA Bi4NOBIAANBHOCTI 32 HEBUMKOHAHHST (HEHanNeXHe BUKOHaHHS) 3060B’A3aHb 3a umM YOBO y
TOMY BUMNaAKy, SIKLWIO BiAMOBIOHO A0 YMHHOrO 3akoHogaecTBa YKpaiHM Oyae npoBedeHe NMPUMYCOBE CMMUCAHHSA (CTSrHEHHS)
kowTiB 3 PaxyHky KnieHTa abo HaknmageHun apelwuT Ha rpoLlioBi KOwTWM Ha PaxyHKy y nopsgky, BCTaHOBIIEHOMY YMHHWM
3aKoHO4aBCTBOM YKpaiHu, Lo Npu3Bene 40 HEMOXIMBOCTI HAaNeXHoro BUKoHaHHa baHkom ymoB uporo YABO.

15.4. bBaHK He Hece BiANOBIAANbHOCTI 32 MOXMMBE PO3rofioWweHHs iHdopmauii Mpo pyx KowTiB 3a PaxyHkom KnieHTa,
O MOXe CTaTUcs BHacnigoK BiACYTHOCTI HaneXxHoro 3axucty nepenbayveHunx gomoesneHoctamu banka Tta KnieHta cnocobis
(kaHanis) nepepavi iHdopmadii. KnieHT ycigomMnioe pusmk nepepadi iHdopMaLii kKaHanaMmm 3s’a3Ky, WO MaloTb HU3bKMI PiBEHb
3axucTy, Ta Nnpunmae Ha cebe BiaANOBIOHI PU3MKN.

15.5. BaHK He Hece BiAnoBiAanbHOCTI y BUNAAKy HEOTPUMaHHs abo HecBoe4acHOro oTpMMaHHa KnieHToM nMcbMOoBOi
KOpecnoHAeHLji, HanpaBneHoi Ha Noro agpecy, LWo BkadaHa y 3assi-aroga, abo yroai npo HagaHHSA BaHkiBCbKOi nocnyru, SKLWo
KnieHT He nosigomMuB BaHK NMpo 3MiHy CBOro Micus MpPOXWBaHHA (agpecy ONnA OTPMMaHHS KOPECMNOHAEHUIl) y nopsaky,
Bu3HayeHomy umm YOBO, Ta/abo BiaMoBu HajaTw KnieHTy nocnyry Ta/abo npoBecTy onepadito, SKLWO BOHW He nepenbaveHi
Tapudamu banky Ta/abo BigcyTHOCTI y BaHKy TexHiYHOI MOXMMBOCTI Ha iX NpoBeAeHHsA/HaaaHHs Ta/abo B iHWMX BMNagkax,
nepepbayeHnx YOBO Tta/abo 3akoHOoa4aBCTBOM YKpaiHW.

15.6. bBaHk He Bignoeigae 3a cutyadii, WO 3HaXOAATLCS NO3a NOro KOHTPOreM i NoB'si3aHi 3i 360AMK y poBOTi 30BHILLHIX
cucTem onnaTtu, pospaxyHkiB, 06pobku i nepepadi AaHnx Ta/abo 3a BUHMKHEHHS iHLWIMX KOHMNIKTHUX CMTyauii nosa cdepoto
MNOro KOHTPOTIO.

15.7. BaHK He Hece BiONOBIAANbHOCTI 3a TEXHIYHUA CTaH KOMM'IOTEPHOrO Ta iHLWOro yctaTkyBaHHS KrieHTa, HU3bKy
AKicTb poboTn anapatypu ATC (aBToMaTnyHOI TenedoHHOI cTaHuji) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa
Ta/abo NPUNMHEHHS BUKOPUCTaHHA CUCTEMU Yepes BiOKMYEeHHS enekTpoeHeprii Ta/abo ylkooKeHHst kaHaniB 3B'A3Ky, 3a 3601,
L0 MOXNKMBI Y pe3ynbTaTi BUKOpUCTaHHs KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y BUNagKy 3apaxeHHs nMporpamHoro
3abesneyeHHs Bipycamm Ta/abo y BUnaaky BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHM BaHky.

15.8. 3a xogHux ymoB baHk He Hece BignosiganbHOCTI nepea KnieHTom 3a Gyab-aki onocepenkoBaHi, nNobiyHi abo
BMNaAKoBi 36MTKM YK LWKoAyY (Y TOMY YMChi ynyLeHy BUrOA4y), HaBiTb y BUNAAKy, AKWO BiH OyB NOBIAOMMNEHUA NPO MOXIMBICTb
BUHWKHEHHS TaknX 36UTKIB 4m LLKOAWN.

15.9. Y pasi HapaHHA KpeauTy:

15.9.1.3a HeBMKOHaHHA 3000B’si3aHb 3a opepxaHuM Kpegutom KnieHT cnnadye baHky neHo 3a KoxeH [OeHb
NpoCTpoYeHHst abo wTpad BignosigHo Ao ymoB KpegutHoro goroBopy. KnieHT Takox BigLwkoaoBye iHLWi 30MTKM, 3aBaaHi baHky
HEBUKOHaHHAM 3000B’si3aHb. CnnaTta neHi He 3BiNbHAe KnieHTa Big cnnatu npoueHTiB 3a (GakTUYHWUIA Yac KOPUCTYBaHHS
KpeaUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro oroeopy.

Bkasana neHs/wTpad € wWTpadHO CaHKuielo Ta CTAryetbCa noHag 36uTkM, noHeceHi baHkoM y 3B'sA3Ky 3
HEBUKOHaHHAM, HEeHanexHUM BUKOHaHHAM KnieHTom cBoix 060B’a3kiB 3a YABO, Ta cnnayvyeTbecs y rpuBHi.

15.9.2. lWUtpadHi caHkuii 3a uum YOBO cnnadvyoteca KnieHTom Ha nigctasi NMCbMOBOI BUMOrM BaHky y CTpOKM, BKa3aHi
y Takii BUMo3i. Cnnata wrpadHnx caHKLUi 30iNCHI0ETLCS Y HaLiOHaNbHI BantoTi.

15.9.3.Cnnata neHi Ta wrpady He 3BinbHsAe KnieHTa Big BUKOHaHHS iHLWNX 3060B’A3aHb, nepeabavenHnx uum YOBO.

15.10. Y pasi BigkputTa PaxyHKy:

15.10.1. KnieHT Hece BiagnoBiganbHICTb 3a onepadii, 34iNCHeHi 3 BUKOPUCTaHHAM ycix [naTikHMX KapToK, eMiToBaHUX 40
PaxyHKy, y ToMy uucni 3a onepauismu, o He BumaraioTb ABTopu3adii. Ha KnieHta noknapaetbcs 060B’A30K noraleHHs
3aboprosaHoCTi 3a PaxyHkom, BKrto4aloumn 3aboproBaHicTb, WO BUHMKNA Yy pe3ynbTaTi Aiv JepxaTenis [JlooaTkoBOIT KapTku.

15.10.2. KnieHT Hece MOBHY BiANOBIAaNbHICTb 3a 34iNCHEHHS YCiX onepaui 3a PaxyHKOM, BUKOHAHUX 3 BUKOPUCTAHHAM
MnaTixHMx KapToK, BigkpuTMX A0 PaxyHky (y Tomy umcni [ogaTkoBMX KapToOK), Y pasi BTpaTW, KpPagkKkv, BUIYYEHHS,
komnpomerTauii MNnatixHoi kapTkn abo lMIH-kogy A0 MOMeHTy GnokyBaHHA Ta MOCTAHOBKW [NaTiXHOI KapTKn y MiXXHaApOOHWN
Cron-nuct Ta nicnsa BubyTTa 3i CTon-nucTa, SKWwo TepMiH aii MNnaTtixkHoi kapTku we He cnnuB, ane KnieHT BigMoBnsieTbca Big
NOAOBXEHHA TepMiHy nepebyBaHHs MnaTtixkHoi kapTku y CTon-nucTi 3i cnnaTtol BiANoBiAHOT KoMicii BignosigHo Ao Tapudis
BaHky, a Takox sKkwo KnieHT cBoevacHo He HagaB y baHk NMcbMOBOI 3asiBM Ha BKNtoYeHHst MnaTixHoi kapTkm y Cton-nucT (y
TOMY 4ucni MixkHapogHui) BignosigHo Ao ymos YOBO.

15.10.3. KnieHT Hece nOBHY BIAMNOBIAANbHICTL 3@ MOXIMMBI BTpaTM KOWTIB Ha PaxyHky, WO cTanu Hacnigkom
komnpomeTauii [naTtixHoi kapTku, y TOMy umucni y pasi BigMOBM y HagaHHi baHky iHdopmauii npo CBOI KOHTakTHi HOMepM
TenedoHiB, akciB, agpecy enekTpoHHOI NOLWTW, HaAaHHSA HeOOCTOBIPHOI iH(OpMaLii NPO KOHTaKTHIi HOMepu TenedoHiB,
dakciB, agpecu enekTpoHHOI NowTn abo HeCBOEYACHOro MOBIAOMIEHHS MPO 3MiHY KOHTaKTHUX HOMepiB TenedoHiB, akcis,
afpecu eneKkTPoHHOI NOLUTK, a TaKoX Yy pasi BiaMOBU Big KOpucTyBaHHA nocnyroto GSM-banking.

15.10.4. KnieHT He Hece BiOMNOBIAANbHOCTI 3a 3AIMCHEHHsI MNNaTiKHWMX onepauin, sikwo [naTtikHy kapTky 6yno
BUKopucTaHo 6e3 isnyHoro npea'siBreHHs KnieHtom Ta/abo enekTpoHHOI igeHTUdikauii camoi MnatixHoi kapTku i KnieHTa,
OKpiM Bunagkis, skwo BaHkom goBeaeHo, wo Aii un 6e3gisnbHicTb KnieHTa npussenu oo BTpaTu, HE3aKOHHOTO BUKOPUCTAHHS
MIH-kogy abo iHWoi iHhopMaLi, Lo Aae 3mMory iHilioBaTh NNaTixHi onepakdii.

15.10.5. KnieHT BignoBigae 3a BMKOHaHi onepadii 3 BUkopucTaHHAM [naTikHOI kapTKu, SKLIO Taki onepadii 3pobneHi
TpeTiMm ocobamu 3a 3rofoto KnieHTa, a Takoxk siKLIO Taki onepauii 3pobneHi ocobamu, skum [depxaTtens nepenas NnaTikHy
kapTky. Cymun Takmx onepauin Ta Cymy KOMICIiHOI BMHAropoAmu 3a Taki onepauii nignsaraTe cnucaHHio 3 PaxyHky KnieHTa
LUNSIXOM X AOrOBIPHOro cnncaHHsA 3rigHo 3 ymoamn YABO.

15.10.6. baHk 30608B’si3aHU BiaLwKkoAyBaTW YCi 30UTKM, LLO BUHUKIM BHACNIAOK HEAOTPUMaHHst HUM Bumor YOBO, y pasi
potpuMaHnHa Knientom/Odepxatenem sumor YABO Ta nopagky 3BepHeHHst 4o baHky, BusHaveHoro B YABO.

15.10.7. baHk He Hece BignNOBiAANbLHOCTI y BUNAAKy:

- TEXHIYHMX NOMWIIOK Ta 3aTPMMOK Mid Yac nepenadi iHpopmadii y Burnagi SMS-nosigomneHb, WO BUHUKIN He 3
BUHW BaHky;

- BignpaBkn iHpopmauii y Burnagi SMS-noigomneHb abo €enekTPOHHOI MowTW, WO He 3abesnevye i
rapaHtoBaHoi goctaBkn KnieHTy Ta 30epexeHHs 11 KOHIAEHUIMHOCTI; [ocTyny TpeTix ocid Ao AaHoi
iHpopmauii. KnieHT ycBigomnioe, wo pfo iHdopmadii, BignpaBneHoi y Burnsai SMS-nosigomneHs abo
€IEKTPOHHOIO MOLUTO, MOXYTb MaTu OOCTyn TpeTi ocobu, OCKiNbkM Takuin cnocib Bignpaeku iHdopMauii He
3abesneuyye i HAINHOrO 3axMCTy Ta KOHMiAeHLINHOCTI;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa wono pyxy kowTiB 3a PaxyHkom, y TOMy 4ucni y BUMAOKy BiAMOBU
KnieHTa Big kopucTyBaHHs nocnyroto GSM-banking.
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15.10.8. baHk He Bignosigae 3a BiAMOBY TPeTbOi CTOPOHW MpUAHATK MnaTikHy kapTky Ta/abo 3a oOMexeHHs Lioao
BMKOPUCTaHHs [naTiXXHOi KapTku, BCTAHOBMEHi TPETbOI CTOPOHOK, 30KPEMA, Y pasi BCTAHOBMEHHS MiMIiTIB TPETLOK CTOPOHOID
Ha cymu oTpumaHHsa [lepxatenem roTiBkm y baHkomaTax (og4HOpa3oBoO, NPOTSAroM AHS, 3a MicALb) TOLLO.

15.10.9. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHSA TrPOLIOBMX 3000B'A3aHb 3a onepauisMy, WO 34iACHEHI 3
BUKOPUCTaHHSAM Ycix [naTikHux kapTok Ta/abo [dogaTkoBux KapToK, BUMNyLLEHWX A0 PaxyHKy, BNpOOOBX YCbOro CTPOKY
KopucTtyBaHHa Humu. Ha KnieHTa noknagaetbca 0OOB’A30K norawieHHA 3aboproBaHOCTi 3a PaxyHkom, Bkmoudaroun
3aboproBaHicTb, LU0 BUHMKNA Yy pe3ynbTati Ain epxatenis [JogaTKOBUX KapToK.

15.10.10. baHk He BignoBigae 3a cuTyadii, NoB’aA3aHi 3i 300em poboTM NNaTiXHUX cucTem, 3acobiB 3B’A3KYy, CUCTEM
06pobku 11 Nnepepadi AaHux, Wwo nepebysatoTb No3a chepoto BnnmBy baHky.

15.10.11. baHk He Hece BignoBiganbHOCTI 3a 30WUTKW, HaHeceHi KnieHTy y pesynbTati Aii TpeTix ocib, SKwo npwu
34iNcCHeHHI onepadil ineHTudikauisa Jepxatens MNnaTtikHOT KapTkn NpoBogMnaca MeTogoM ronocoBoi ABTopumaadii.

15.10.12. BignosiganbHicTe 3a yci onepadii, npoBeaeHi y mepexi IHTepHeT, Cuctemi FreeBank, 3 BukopucTaHHAM
MnaTixkHOI KapTku noknagatTbcsa Ha KnieHTa. KnieHT Hece pu3nKm MOXIIMBOMO PO3rofloleHHs iHopmMaLil Wwo CTaHOBUTb
BaHKiBCbKY Ta iHLIY OXOPOHIOBaHY 3aKOHOM TaeMHuLI0 KnieHTa Ta Moro nepcoHanbHUX AaHnx Npy nepegadi takoi iHdopmadii
BaHkom 3acobamu nowwToBOro 3B’'A3KYy, Ta/abo enekTpoHHoi nowTu Internet, Ta/abo HanpasneHHs SMS-nosigomneHs 3a
KOHTaKTHO iHopmauieto KnieHTa, 3a3HaveHolo ocTaHHiM y 3asBi-3rogi Ta/abo yrogi npo HapjaHHa BaHkiBCbKOI nocnyru,
Ta/abo 3asaBi Npo 3miHy AaHux KnieHTa.

15.10.13. baHk He Hece BignosiganbHocTi nepen KnieHtom/[OepxaTteneM 3a HecaHKUiOHOBaHi OCTaHHIM onepadii 3
BUKOpUCTaHHsM NnaTixxHOi KapTku y pasi Biamosu Oepxatensa 3abnokysatu NnatikHy kapTky BignosigHo o ymos YOBO.

15.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaTkiB i3 CyM, LLO 3apaxoByOTbCs Ha PaxyHok.

15.10.15. [epxaTenb Hece NOBHY BiAMNOBiAaNbHICTb 3a NPaBUIbHICTb Ta KOPEKTHICTb BBeAEeHHNA AaHuX Y baHkomarax.

15.10.16. Y pasi nopyleHHa baHkom 3 BUHM BaHky BCTaHOBNEHMX CTPOKIB:

- BMKOHaHHA AopyYeHHsa KnieHTa Ha nepekas KowTis, abo
- 3aBepLUeHHs nepekasy kowTiB Ha PaxyHok KnieHTa-oTpymMyBaya KowTiB,
BaHk cnnavye KnieHTy neHio, NpoueHTn Ta BigLWKOAOBYE WOMY 36WTKM Yy 3aranbHoMy y3arogxeHoMmy CTopoHamu po3mipi (3
ypaxyBaHHAM iHaekcy iHdnsuii) 0,01 BigcoTka cymm NMPOCTPOYEHOro Nnartexy 3a KOXHWWA AeHb NPOCTPOYEHHSs, ane y Oyab-
SIKOMY pasi He Binblue 2 BiCOTKIB CYyMV HEHANEXHOro Nepekasy.
15.10.17. Y pasi:
- MOMMITKOBOIO Nnepekasy KOLWTIB 3 paxyHKy KnieHTa sik HeHanexHOoro nnaTHuka, Wwo crtascst 3 BUHU baHky, abo
- nepekasy KowrTiB 3 paxyHky KnieHTa 6e3 3akoHHUX NiACTaB, 3a iHILIaTMBOK HEHanexHOro cTaryeaya, 3
NnopyLUeHHAM YMOB AopydeHHA KnieHTa-nnaTtHMKa Ha 34iMCHEHHS1 OOroBipHOMO CNucaHHs abo BHACMigoOK iHLIMX
nomunok baHky, Wwo ctanucs 3 BuHu baHky,
BaHk cnnavye KnieHTy neHio Ta BigWKOAOBYE MOMY 30MTKM y 3aranbHOMY ysrogxeHoMmy CTopoHamu po3mipi (3 ypaxyBaHHAM
iHoekcy iHdnayii) 0,01 BigcoTka CymMyM MOMUIIKOBOrO nepekasy, NnoumMHalouu Big AHA nepekasy A0 OHS MOBEPHEHHS CyMu
nepekady Ha PaxyHok KrieHTa 3a KOXHWA [OeHb MNpOCTPOYEHHs, ane y Oyab-akoMy pasi He Oinblie 2 BiACOTKIB Ccymu
NOMWIKOBOIO nepekasy.

PO3MIN 16. CTPOK Ali YOBO0, NOPAOOK PO3IPBAHHSA YOBO

16.1. [ia uboro YOABO npunuHsaeTbcs 3a 3rogoto CTopiH abo y Bunagkax, nepegbadyeHunx umm YABO T1a/abo YvHHUM
3aKOHOA,ABCTBOM YKpaiHu.
16.2. PosipBaHHs YOBO 3aiNcHI0ETCS:
16.1.1.3a iHigyiaTMeoto KnieHTa:
- y BUnagKky 3akputta KnieHtom ycix PaxyHkiB, BigkpuTnx B baHky;
- y BUunagKy Hesroam KnieHta 3 3aanponoHoBaHnmu Barkom 3amiHamu o YOBO y nopsiaky, nepenbaveHomy n. 2.7
YIOBO.
16.1.2.3a iHiyiaTnBOO BaHky:
- y BuMnagky 3akputta KnieHtom ycix PaxyHkiB, Bigkputux B BaHky, y Bunagkax, nepenbadvennx YOABO Ta/abo
YMHHMM 3aKOHOLABCTBOM YKpaiHu.
16.1.3.4KWOo Ha MOMEHT BUSIBMNEHHS Hamipy npununmTy gito YOBO 6yab-akoto i3 CtopiH mix BaHkom Ta KnieHtom €
yKnageHi JOroBopu, CTPOK il AKUX He 3aKiH4YMBCH, TO NpaBoBi Hacnigku posipeaHHs YOBO y ubomy BMNagky TakoX MOXYTb
6yt nepenbayeHi oOKpeMnMy YMOBaMM BiAMOBIAHUX JAOrOBOPIB.
16.3. PosipeaHHs YOBO npunuHsie aito ycix oopMneHnx B MOro Mexax baHkiBCbkMx Nocnyr.
16.4. TlpunMHEHHsI OKpeMOoro JOroBopy, yknageHoro y mexax YOBO, Ta/abo BigMoBa Bif OTpMMaHHsA/HagaHHsA oKpemoi
BaHkiBcbkol nocnyrn He npunuHsie aito YABO.
16.5. [Mopsgok Ta nigctaBy NPUNUHEHHSI OKPEMOro AOroBopy, yknageHoro y pamkax YABO, Bu3Havaetbesa uum YOABO
Ta YMOBaMU OKPEMOTO AOroBopY.

PO3AiN 17. NPUKIHLUIEBI MONOXEHHA

17.1 YOBO agns KnieHta Habvpae ynHHOCTI 3 gatn npuiHAaTTs KnieHtom Ny6nivyHoi npono3wdii Ta gie 40 MOMEHTy
Oro posipBaHH4, BignosigHo o ymos YABO.

17.2 Wnaxom npuegHarnHa go YOBO KnieHT Hagae 3rogy Ta NOrogxXyetbcs 3 TUM, WO baHk mMae npaBo 3aiicHioBaTh
oTO3MOMKY Ta Bigeo Harnsg y 3oHax obcnyroByBaHHst KnieHTiB, doTorpadyBaHHs KnieHTiB Ta iX AOKYMEHTIB, a Takox
dhikcaLito ycima MOXINMBMMW TEXHIYHUMUK 3acobamm KOHTaKTiB 3 KnieHTamu (y Tomy umcni aygio 3anuc TenedoHHMX po3MOB Ta
iHWwe) y npuMieHHax BaHky Ta Ha npucTposix BaHky 3 uinnto 3abesneveHHst 6e3nekn Ta HanexHoro obcnyrosyBaHHsA KnieHTiB.
BaHk mae npaBo 36epiraTv Bigeo3anucu Ta doTorpadii y noganbluomy, a TakoX NoLuMploBaTh ixX y Bunagkax, nepegbadeHux
YMHHMM 3aKoHOAABCTBOM YkpaiHu. lMpuegHanHsm po YOBO KnieHT Hapae BaHKy npaBo BMKOPMCTOBYBATU Bigeo3anucw,
doTorpadii Ta 3anvcy TenedOHHNX PO3MOB B SIKOCTI AOKa3iB y NpoLecyanbHUX Aifx Ta NigTBEPIKYE, WO BUKOPUCTAHHS Takmx
Bigeosanucis, coTtorpadin Ta 3anuciB TenedOHHNX PO3MOB HE € MOPYLUEHHAM MOro KOHCTUTYUiIMHMX npas, 3rigHo 3 cT. 31
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KoHcTutyuii Ykpainu, a € HeobxigHMMKM 3axoaamu 3 MeTo 3anobirTi 3MoYMHOBI UM 3'AcyBaTW iICTUHY M Yac po3cnigyBaHHs,
SIKLLO iHWMMK cnocobamu ogepxaTu iHpbopmaLito HEMOXITUBO.

17.3 BperyntoBaHHs CrnopiB:

17.3.1.  Cnopwu Ta po36iXKHOCTI, L0 BUHMKaOTb NpoTAroM Aii usoro YOBO, BMpilyoTbCA LMSAXOM NeperoBopiB.

17.3.2.  Cnopwv Ta NnpoTupiv4sa po3rnsgalTbecs Y Cya0BOMY MOPSIAKY BiAMNOBIAHO [0 YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

17.3.3. CTOpOHU BCTaHOBMIOIOTb CTPOKM MO30BHOI AABHOCTI 3a BMMOramu npo cTarHeHHs KpeauTy, BuHaropoam Ta
NPOLEHTIB 3a KOPUCTYBaHHA KpeamTom, KoMiciamu, neHsamu, wrpadamm (HeycTorikamm) TpmsanicTio y 10 (gecsTb) pokis.

17.4 Y Bcbomy, WO He nepegbayeHo obenyrosyBaHHA uum YBO, CTOPOHW KepyloTbCA YMHHUM 3aKOHOAaBCTBOM
YKpaiHu.

17.5 baHKk nigTBEPAXYE, WO BiH € NMAaTHUMKOM NOAaTKiB Ha MNpubyTOK Ha 3aranbHWX MigcTaBax, BigMoOBIOHO A0
lMopaTkoBOro KoAekcy YkpaiHu.

17.6  Yci amiHu Ta gonoBHeHHst o YABO € YMHHMMM, SKLWO BOHM NPUIAHATI BignosigHo Ao sumor YABO.

17.7 Y pasi, skwo Oyae 3pobneHo BMCHOBOK MPO HE3aKOHHICTb, HEAINCHICTE abo HEMOXIUBICTb BUKOHaHHA Oyab-
AKoro nonoxeHHa YABO, Takmin BUCHOBOK He BNNMBaTtume Ha peluTy nonoxeHs YABO.

17.8 bBaHk oronoweHHam MybnivyHoi npono3uuii, a KnieHT — nianucaHHsam 3asBu-3rogn 3acsigvyoTb akT Toro, Lo
yknagaHHa YOBO Ta cami nonoxeHHa Y[OBO BignosigawoTb BinbHOMY BoneBusiBneHHio CTopiH, xoaHa 3i CTopiH He
3HaxoauTbCA Nig BNMMBOM TsDKKMX o6CTaBuH, npumycy Towo, ymosu YOBO ana CTopiH € B3aEMOBUMOHUMW Ta MOBHICTIO
3po3yMinumu, CTOpOHM JOCArNM 3roam Woao ycix ictToTHux ymos YOBO.

PO34111 18. MICLE3HAXOMXEHHA TA PEKBISBUTU BAHKY

AKUIOHEPHE TOBAPUCTBO «BAHK KPEAUT OHINPO»
MicuesHaxooxeHHs: Ykpaina, 01033, m. Kuis, Byn. XXunsHceka, 32,
BaHkiBcbka niueHsia Ne 70, BuaaHa «22» xoBTHa 2018 p. HauioHanbHMM 6aHkoM YKpaiHu,
INMH 143524004022,
Kop 3a €0PINOY 14352406, Koag 6aHky 305749
K\P 32007102101026 y HaujioHansHomy 6aHky Ykpainum (Kog 6aHky 300001)
Beb-cawnT: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpy:
Ans A3BiHKIB Ha TepuTopii Ykpainn — 0 800 507 700 (6e3kowToBHO);
Onsa A3BiHKIB HA TepuTopil YkpaiHu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rigHo 3 Tapucamm onepaTopa).

3actynHuk Monosu MpaeniHHA A. |. MonceeHko
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