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Honarox no IIporoxoiy

YHIBEPCAJIbHUI 10T OBIP
0aHKIiBCbKOro 00CcJyropyBaHHs KJI€HTIB — (pi3HYHUX 0Ci0
y AT «bAHK KPEJJUT JHIITPO»

IMy6aiuna npono3uunis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimmomimHO 1o cr. 641 LluBinbHOTO Konekcy YKpaiHH OTOJIOIIyE ITYOTidHY
MIPOTO3UIII0 Ha yKJIaJaHHA YHIBEPCAIFHOTO JOTOBOPY 0aHKIBCHKOTO 0OCIyroByBaHHS Kii€eHTIB — (izmunux ocid y AT «bAHK KPEAUT
JHIITPO» (mani — «Ily6niuHa mpomo3uiis») 3 METO0 HaJaHHS 0aHKIBCHKHUX HOCHYT (Bi3HYHHM 0cO0OaM Ha yMOBAaX, IO BHUKJIAAEHI HIKYE.
ITy6iuna npomo3ullis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6iuHa nporno3uilis Habupae YHHHOCTI 3 JaTH
i1 ompuIIOAHEHHA Ha calfTi baHky Ta [i€ 10 1aTu pO3MILIEHHS 3asiBU IPO ii BIAKIMKAHHS B [IIOMY 200 YaCTKOBO.

Ha mincrasi ct. 641 Ta 644 [{uBineHoro Konmekcy Ykpainum bank Oepe Ha cebe 3000B’s3aHHS mepen (ismdyHMME ocoOamH, sKi
npuiMaroTh (akuentyroTs) [1yOnidHy mpono3uiioo, HagaBaTi GaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBaX, BU3HAYCHUX Y HiBEpCAIbHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHS KIIi€HTIB — pi3mdanuxX oci6 y banky (mani — Y/1IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitaaTTs (akuenTtyBaHHs) AaHoi ITyGmiuHOi mpomo3uiii 3ilcHIOETbCs (i3u4yHOI 0cob6or0 Ha miacraBi cr. 634 IluBiabHOTO
Kojekcy YKpaiHu nuisixoM mojaaHHs banky 3asBu-3roau Ha yknananHa YJIBO ta 3a ymoBu monmanHs BaHKy ZOKyMeHTIB i BiZoMOCTeH,
HeoOXimHuX Ay igeHTudikanii Ta Bepudikaiii ocodu, 3’acyBanus bankom cyTi 11 gisuteHOCTI Ta diHarcoBoro crany. [Ipuitasarrs [1y6miunoi
npono3utii Gi3nIHOI0 0CO00T0 3MIHICHIOETECS B LIOMY Ta 0€33aCTepeKHO.

Lz ITy6niuna mponosumis i3 BciMa nomatkamu o Hel, Tapudu banky, 3asBa-3roma Ha ykiaaganssa Y/BO, mo HagaHa ¢i3udHOO
ocoboro 10 Banky, a Takox Oyab-siKi iHII JIOTOBOPH Ta YIrOJHW, IO YKIQJAIOThCS HA MIACTaBi Iboro JIoroBopy 3 METOK HaJaHHS
0aHKIBCHKUX HOCIYT, Pa30M CKJIQAIOTh €JUHUH JOKYMEHT — YHiBepcalbHUN TOTroBip GaHKIBCHKOTO OOCIYrOBYBaHHS KII€HTIB — (i3HIHUX
oci6 y AT «BAHK KPEJJUT AHITIPO».

3MICT

Po3zin 1. BusHaueHHs TEpMiHiB.

Po3ain 2. [IpeameT norosopy.

Po3nin 3. YMoBHU po3milieHHs GaHKiBCHKHX BKJIAIiB.

Po3nin 4. BinkpuTTS IOTOYHMX paxyHKIB Ta 34iHCHEHH olepaniii 3a MMM paxXyHKaMH.

Po3nin 5. BigkpHUTTS IOTOYHMX paxyHKIB, ONeparlii 3a SIKHMH MOXXYTb 3[1HCHIOBATHCS 3 BUKOPUCTaHHIM [IIaTiKHUX KapTOK, Ta 3MiHCHEHHS
orepaniii 3a UMM paxyHKaMH.

Po3zin 6. YMOBHM HalaHHA CIIO)KUBYHX KPEIUTIB.

Po3nin 7. YMoBu Haganus nocnyr y Cucremi FreeBank.

Po3nin 8. YmoBu rapantyBanus Bxnanis ®onmom.

Po3zin 9. [lorosipHe ciMcaHHsI.

Pozuin 10. Hapauust indopmarii 3a qonomororo cucremu GSM-banking.
Po3gin 11. Ilepemaua inpopmarrii.

Po3ain 12. 3actepesxeHHs PO HEMOOPOCOBICHY MisTbHICTb.

Po3ain 13. [lepconanbHi naHi.

Po3zin 14. [IpaBa Ta 000B’SI3KK CTOPIH.

Po3ain 15. BinnosiganbHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIIOBIIaIbHOCTI.
Po3zin 16. Crpok aii YBO, nopsnok posipsanas Y BO.

Po3zin 17. [IpukiHIEB] MOTOXKEHHS.

Po3ain 18. Micue3naxomkeHHs Ta pekBi3uTH baHky.

PO341J1 1. BUBHAYEHHSA TEPMIHIB

1.1. BusHayeHHs1 TepMiHiB

ABTOpH3aNis — npolenypa OTPUMaHHs J03BOY Ta MPOBEICHHS onepailii i3 3acTocyBaHHsAM [1naTi>KHOT KapTKH, a TAKOXK MPOLEaypa
ycmimHoi peectpanii Kitienra y cuctemi IucTaHIiiHOTO GaHKiBCKOTO 06cayroByBanus FreeBank.

Anminicrpatopu PCL — cniBpo6ithuku kommnanii PCL, siki HecyTh BiANOBiAaNbHICTh 3a HAJAHHA Ta aJMiHicTpyBaHHs nocayr PP.
KonraktHi naHi AnminictpaTopis: operations@prioritypass.co.uk, texr.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MOCHJIAHHA Ha caiiT Banky — mocunanHs Ha anpecy [HTepHeT-CcTOpiHKM OodimiiiHOrO caiiTy baHKy, pu HaTHCKaHHI Ha
sike BiZIOyBa€ThCS TEepEXil Ha BiAIOBIIHY CTOPIHKY.

AcouiiioBane 4ieHcTBO Yy PP — piune wireHctBo y PriorityPass Ha acomiiioBaHOMYy piBHI.

ABTeHTH(iKaNisT — MpoLexypa BCTAaHOBJICHHS BiAMOBiAHOCTI iHpopMmanii npo Kiienta, Hamanoil HUM y TeraeOHHOMY pexumi, i3
iH(popMali€to, MO MICTUTBCS y 0a3i maHux baHky Ta miaTBepmkeHHs (akTy, 10 0coba, sika 3BepHYNach, € BIACHUKOM PaxyHKy Ta/abo
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nepkaresnieM KapTku Ha 3akoHHMX mifncraBax. Y pasi 3BepHeHHs Kiienta 3 OcHOBHOTO HOMepa Ipouexypa Horo ABTeHTH(iKamil
BiOyBa€eThCSA 3a CIIPOILEHOIO MPOLEAYPOIO.

Bank — AKILIOHEPHE TOBAPUCTBO «BbAHK KPEJIWUT IAHIIIPO» (cxopouene naiimenyBanHi AT «bBAHK KPEIUT
JTHITIPO»), pekBi3uTH sikoro 3a3Ha4eHi B po3xini 18 YIBO.

BankiBcbka nociayra — Oyzap-sika nociyra, 3a3Hadena B 11. 2.2 YJIBO, sxy bank Hagae Kiienty ua migcrasi V/BO.

Buxinni (nepo6oui) aui — 1Hi, BU3HaUeHi BHYTPIIIHIM rpadikoM podotn BaHKy, IpoTSIroMm sSkux BiafineHHs baHky He 34iHCHIOIOTH
obciyropyBanHs KimientiB. I'padik poGotm Bimminens banky noBomuTbes 1m0 Bioma KIT€HTIB NUITXOM PO3MINICHHS BiAMOBITHOT
indopmarii Ha iHdopmariiHuX cTeHnax BinaiieHs banky ta Ha OdiuniliHomy caiiTi banky.

BurtpaTnmii JiMiT — MakcuManeHa cymMa KOINTIiB, Mo JocTynHa KiieHTy mis 37ifiCHEeHHS onepariif 3 BUKopUcTaHHSIM [InaTixHoi
KapTKU 1 pO3paxoBYeETHCS AK PI3HULA MK 3aJUIIKOM KOWITiB Ha PaxyHky Ta He3sHmKyBalbHHM 3aIMIIKOM, y pa3i HOro HasgBHOCTI, CyMH
aBTOPU30BAHUX, ale He BimoOpakeHHMX Ha PaxyHKy omepaiiil, Ta GrokoBaHux cyM. Y pasi Haganus Osepapadry/KpeautHoi minii
ButparHuil TiMIT — 1€ CyMa, sKa CKJIAJa€ThCsl 3 CyMH 3aiHMINKY BiacHHX kowmrTiB Kiienta na Paxynky Ta cymu Oepapadty/Kpeautaoi
JiHi{ 32 MIHyCOM CyMH aBTOPH30BaHUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6J0KOBaHUX CyM.

Binginenns Banky — Binokpemienuit ninposzin banky, skuii 3a6e3neaye obcmyropyBanus KimieHTiB.

Bkaax — xomTH B TOTIBKOBii abo Oe3roTiBKOBiH (opmi y BamoTi Ykpainu abo B iHO3eMHIH BaNIOTIi, sKi 3aidydeHi OaHKOM Bif
BKJIagHMKa (200 sIKi HamiiIuIN U1 BKIaQHMKA) HAa YMOBaX JOTOBOPY OaHKIBCEKOTO BKJIAy (AEHO3UTY), 0aHKIBCHKOTO PaXyHKY a00 MUIIXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(ikaTa, BKIIOYAIOUN HAPAXOBAHI BiZICOTKHU Ha TaKi KOIITH.

Jleno3uT Ha BUMOT'Y — IPOIIOBI KOIITH, 1110 po3MimieHi KimienTom B banky Ha ymMoBax Buaaui Aemo3uTy Ha mepury Bumory Kiienra
BIJIMIOBIAHO JI0 YMOB YKJIaaeHOro [loroBopy 6aHKIBCHKOTO BKJIaly Ta YAUHHOTO 3aKOHOJABCTBA YKpaiHU.

Braanumii paxyHoK — paxyHOK, IO BigkpuBaeThcsi bankom KiieHTy Ha [OTOBipHiIH OCHOBI At 30epiraHHs TrpoIuei, Mo
nepenaroTbes KilieHTOM B ympaBiaiHHS Ha BCTaHOBJIECHHUII CTpOK abo 0e3 3a3HaueHHsS TaKOTO CTPOKY MiJ BH3HAYEHHUH MPOLEHT (OXin) i
MUIATaloTh MOBepHeHHI0 KIlieHTy BIANOBITHO [0 YMOB yKJIageHoro JloroBopy OaHKIBCEKOTO BKIAay (AEMO3WTY) Ta YHHHOTO
3aKOHOZABCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBil (opMi y BamoTi YKkpaiHu abo B iHO3eMHIiH BalfoTi, sIKi 3aTy4eHi OaHKOM Bij
BKJIagHUKa (200 sKi HagIMIIIM JUIl BKJIAJHUKA) HA yMOBaX JIOTOBOPY OAHKIBCBKOTO BKJIaAy (IEMO3HTY) ab0 HUIIXOM BHIA4i iIMEHHOTO
JIETIO3UTHOTO cepTudikaTa, BIINOBIAHO 1O YMOB sIKOro baHK 3000B'A3aHMiI BUIATH BKJIAA Ta HapaxOBaHI MPOLEHTH 3a MM BKJIAJOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOT0 Y JloroBopi OaHKIBCHKOTO BKJIAY.

Jeno3uTHUH PaxyHOK — paxyHOK, IO BiIKpuBaeTbcsi bankom KirieHTy Ha mOroBipHIH OCHOBI Ais 30epiraHHs TpOIIEH, IO
nepenaloTbes KiTieHTOM B ympaBiiHHA Ha BCTAHOBJICHHH CTPOK il BH3HAYCHWH MPOLEHT (HOXiM) 1 MiUIATaroTh MoBepHeHHIO KiieHTy
BIATIOBIZTHO 10 YMOB YKJIaieHOT0o J[oroBopy 0aHKiBCHKOTO BKJIaay (IETO3HUTY) Ta YMHHOTO 3aKOHOJABCTBA Y KpaTlHU.

JepxaTens — dizndyHa ocoba, sKa Ha 3aKOHHHX IIiJICTaBaX BUKOPUCTOBYe IIMaTikHy KapTKy I iHILIIOBaHHS IepeKa3y KOIITIB 3
BiamoBinHoro PaxyHKky, Binkpuroro y banky, abo 3xilicHIoe iHIII onepanii i3 3acTocyBanHsAM [lnaTixHOT KapTKH.

Jepxatens PriorityPass — Kiient banky, Ha iM’s sikoro odopmiieHa kapTka PriorityPass.

Jucrtanuiiine po3nopsizkeHHsl 200 EJleKTPOHHUH AOKYMEHT — JOKYMEHT B €JICKTPOHHINA (opMi, IO MICTHTH PO3NOPSIKEHHS
Knienta Banky, peanizoBaHOr0 B amapaTHO-IPOTPAaMHOMY CEPENOBHINI MOOITBHOrO TenedoHy abo IHIIOTO MEPCOHATBHOTO HPHCTPOIO
KOpHCTyBaya (KOMIT'IOTepa TOIIO) BHKOHATH IIEBHY OIEpalilo, ske mepenaeThcs KilieHTOM 3a MOroMKEeHHM KaHaloM aoctymy (0e3
BigBinanasa Kimienrom banky), mignucane Enexrponnum miamucom KiienTa, Ta iHQopMmamis B skoMy 3adikcoBaHa y BUTJISAI €ICKTPOHHUX
JIaHHUX, sSIKe MOXe OyTH CTBOpEHE, mepemaHe, 30epekeHe 1 MepeTBOpEHE EJICKTPOHHUMH 3aco0aMu y Bi3yaJbHY (GOpMy 3a JOMOMOTOIO
CJISKTPOHHUX 3ac00iB ab0 Ha marnepi y Gpopmi, IpUAaTHIN U1 MPpUIMaHHS HOTO 3MICTy (i3HYHOI0 0CO00I0.

JoBipena oco6a — ¢iznuna ocoba, sKka YIIOBHOBa)KEHA JisTH BijJ iMeHi KitieHTa Ha mijcTaBi TOBipeHOCTi, odopmieHoi y baHky abo
MOCBITYEHOT HOTapiaNbHO.

JoroBip 0aHKiBCchKOro BKJIAAy (IemO3MTy) — yrojaa, ykinameHa Mix bankom Ta KiieHToM, sika BH3HAa4a€ OCHOBHI YMOBH
po3mimienHs [emosuty KiienTom (cyma, CTpOK, po3Mip TNpPOIEHTHOI CTaBKH, IIO CIUladyeThbcs baHKOM 3a KopucTyBaHHS Jlemoswry,
MOPSIIOK BHECEHHSI Ta MIOBepHEHHS Jlerno3uTy Ta iHIe).

JloroBip 6aHKiBCHKOI0 paxyHKy Ta HaJaHHS JA0JATKOBHX MOCJYr — yrojaa ykianeHa Mk bankom Ta KiieHTOM, sika BU3Hadae
OCHOBHI YMOBH OOCIYTOBYBaHHsS IOTOYHOTO paxyHKy Ta MOJJIMBI JOJNATKOBI MOCHyTH, siki KilieHT oTpumye abo MOke OTpUMATH TpH
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [InatikHa KapTKa, 110 BHITyCKaeThcs bankom 3a 3asBoro KitieHTta Ha #ioro iM’st Ta/abo Ha iM’s iHIIOT 0cOOU
JUTSL MOXKJTMBOCTI HaJITaHHsI OCTaHHIH MpaBa po3Hops/UKEHHs KoluTamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TesiepoHy — Aitounii HoMep TenedoHHOTo 3B’s3Ky, Hajganui Kiientom banky Ha mincrai 3asBu-3romu ado
[OUISIXOM YKJIaJaHHSA JOTOBOPY NMPO HagaHHS BaHKIBCHKHX IMOCTYT, SIK JOAATKOBHN KOHTAKTHHH HOMEp (IOMalIHii, MOOUTEHUN, pOOOUHA,
iHIMH HOMep TenedoHy) abo K HoMep At oTpuMaHHS SMS-moBinoMIteHs po oneparii 3a Paxyrkom.

Enexrponnuii mignuc (EIT) — enexTpoHHi maHi, ski nomarotbes mignucyadeM (Kimiearom abo baHkoM) Mo iHIIMX €NEKTPOHHUX
JaHUX a00 JIOTIYHO 3 HUM IOB’SI3YIOTHCSI 1 BHKOPUCTOBYIOThCA HUM sK mimnuc. Kii€eHT mijg Yac BYMHEHHsS TNpaBoYuHIB 3 baHkoMm
BHUKOPUCTOBYE MPOCTHH €IEKTPOHHUN MIAIHC, IKUM € IEeKTPOHHI JIaHi, 110 JIOTTYHO IOB’SA3YIOTHCS 3 ENEeKTpOHHUM TOKyMEHTOM HIIIXOM
BBeneHHs Kimienrom OnnopasoBoro nudposoro mapois. baHk mijg yac BUMHEHHsS MpaBo4MHIB 3 KIli€eHTOM BUKOPHUCTOBYE YIOCKOHANICHUI
EIl y mopsinky, BU3Ha4Y€HOMY HOPMaTHBHO-IIPAaBOBMMY akTaMu HanionansHoro 6aHKy YKpaiHM Ta BHYTpIlIHIMK JOKyMeHTaMu baHky.

3aKO0HOZABCTBO 3 MPHHIHMIIOM eKCTpaTepHTOpiaIbHOCTI — HopMaTuBHO-TipaBoBi akTH CILA, €Bponelicbkoro Coro3y Ta iHIINX
KpaiH CBiTy, a Takoxx po3nopsmdi pokymentH OOH Ta/abo iHmMIMX MIDKHAPOTHWX OpraHi3amiif, pileHHS SKUX € OOOB’SI3KOBHMH IS
BUKOHAHHS Ha TepUTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3rona Ha ykiaagaHas Y 1BO abo iHmmit 1okyMeHT (y TOMY YHCIi JOTOBIp PO HaJaHHS OaHKIBCHKOI MOCIIYTH)
3a BCTaHOBIIEHOIO bankom dopmoro, siky KitieHT minnucye ta moxae no banky 3 metoro nmpuitaarts Kiiearom [Tyonivnoi mponosumii banky
Ha ykiananss ¥Y/1BO B uinomy ta 6€3yMOBHO.

Inentudikaniiini nani Kiienra — ynikansHuid inentudikatop Kitienra y cucremi (orin) i mapons Kiienra mist pocrymy y
Cucremy FreeBank.

InTepuet-caiit PP — anrnomoBHuit inTeprer-caiit PriorityPass, http://www.prioritypass.com, MiCTHTb 3arajibHy iHGOpMaILilO 100
PriorityPass, mo nocTymHa yciM KopHcTyBadaM Mepexi, iHdopmanito npo VIP-3amm, a Takox iHpopmariro mans dieniB PP (peectparis
3IiHCHIOETBCS 32 HOMepoM Kaptku PP).

IcToTHi yMOBH 10roBOpy — yMOBH, BU3HaueHi B JloroBopi 0aHKIBCRKOTO paxyHKY Ta HaJaHHS JOJATKOBHX IIOCIYT, B JloroBopi
0aHKiBCHKOTO BKIany abo KpeautHomy moroBopi, B iHIIOMY TOTOBOpI PO HaJlaHHS OaHKIBCHKOI MOCITYTH Ta/ab0 B YHHHOMY 3aKOHOIABCTB1
SIK ICTOTHI.
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Kaprtka PriorityPass (Kaprtka PP) — nepconidikoBana ImiacTukoBa WICHCHKAa KapTKa, IO OGOpMIIEHA Ui KOXKHOTO WIEHA
PriorityPass, 3 HaHeceHMMH Ha Hei METOOM peibedHOro npyky (embOocyBaHHs) peecTpauifinumu ganuMu (imM’st ta npissumie Kiienra,
yHiKalIbHUH ineHTHdiKaniiHIi HoMep KapTku y ¢popmati 700209-0XXXXXXX, nara 3akiHUeHHS TEPMiHY il KapTKH).

Katanor PP — crangaptauii aHriomoBHuiA katanor VIP-3amiB y ApykoBaHOMY BHIJISAMI, 11O MicTUTh iHpopMmanito npo IIpaBuna
KOPUCTYBaHHS, MiCLIE3HaXO/KEHHS, PEKUM poOOTH Ta MOCIYTH, 10 HajaroTbes y VIP-3amax, mio GepyTth yuyacts y PriorityPass ctanoMm Ha
JlaTy I[OPIYHOTO OHOBJIICHHS Ta APYKY KaTaJory.

Kunient — ¢i3snuna ocoba — pesuneHT abo Hepe3nAeHT, sKa y MUChMOBIH ¢opmi mpuitHsuia (aknenTtysana) [1yOniday mpormo3uiiro
Banxy yxnactun Y/IBO Ha 3a3HaueHHX y HbOMY yMmoBax. [l #esKHX BHIIB BaHKIBCBKHMX HOCIYT cy0’€KTHHH CKiIaj oOcCi0, IO MOXYTb
OTpHUMYBAaTH NOCIyTH baHKy 3a TaKNMHU TTOCITyramMu, Moxke OyTH OOMEKEeHUI.

Kommnaniss PCL — kommnanis Priority Collection Limited, uio Hagae mopiuse wieHcTBO y PriorityPass.

Komnuext PP — xommiekt matepianiB PriorityPass, mo mictuts 1 (oaHy) miuactukoBy kapTky PriorityPass ta 1 (oauH) kxartamor
PriorityPass 3 nepenikom VIP-3ainiB aeponoptis Ta [IpaBuiamMu KOpuCcTyBaHHS.

Komnpomeranis — posronomenns I[1IH-koxy ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo iHmoi inpopmanii, Imo
MicTuThCS Ha Hocisx I[DmaTikHmx kapTok abo Ha camii ITmarixHill KapTIi Ta MoXe HPHU3BECTH MO 3IHCHEHHS HECAHKI[IOHOBAHHUX
Krienrom//Iepxatenem omnepaniii 3a Paxynkom.

KonTakT-menTp — minono6osuii neHTp obcimyroByBaHHs KimieHTiB banky 3a 3BepHEHHSIM y TeleOHHOMY pEKHMI, PEKBI3HTH SKOTO
3a3HaveHi B po3xini 18 YIBO.

Kpeaur — rpomoBi KOIITH y HamioOHaJbHINA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha ymMoBaxX HOBEpHEHHS, IIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyze MOTroKEHO iHIIE) Ta IIIbOBOTO BUKOPUCTAHHS.

KpenurHa ninist — ¢popma KpeauTyBaHHs, 3a SKOI0 Y MeKax BCTAHOBJICHOTO JIIMITY 3iMCHIOETHCS BUAada i moramenHs Kpeaury
3riIHO 3 yMoBaMH BianoBinHoro Kpenurnoro norosopy ta Y/1BO. ¥V pasi wactkoBoro abo mosHoro noramenHs Kpenury nimit KpeautHoi
JiHII BITHOBIIOETHCS 10 BCTAHOBJIEHOTO po3Mipy Ta KirieHT mMoke moBTOpHO oTpuMard Kpemur y mMexax NOCTYITHOTO JIMITY HpPOTSITOM
cTpoky nii KpeautHoi niHii.

Kpenutanii norosip — yrona, Ha mifcrasi sikoi bank 3000B's13yeThest HamaTu rpomosi komtu (Kpenut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOIO yrojoro, a KiieHT 3000B'13yeTbesi moBepHYyTH KpeanT Ta CIUTaTUTH NMPOLEHTH, KOMICIT Ta iHIII ITaTexi
nependadeni ymoBamu yroau, ¥ 1bO ta Tapudis.

MisknapoaHa nmiaTizkHa cucrema a6o MIIC — mixkHapoHa 1iarixkHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 320€31eYyIOTh IPOBEICHHS IIepeKas3y KOIITIB y MeXax i€l MIaTiHOI CHCTEMH.

Haue:kHa nepeBipka — 3aX0/11, 10 BKIIOYAIOTh:

- ineHTudikamiro Ta Bepudikamito Kiienra (oro npeacTaBHUKA);

- BCTaHOBJICHHS KiHIIEBOTO OcHediriapHoro BiaacHuka KiieHta abo oro BiJICyTHOCTI;

- BCTaHOBIJICHHA (PO3YMIiHHS) METH Ta XapaKTepy MaiOyTHIX IiTOBUX BiIHOCHH a00 MpoBeneHHS (iHAHCOBOI omeparii;

- TIPOBEACHHS HA MOCTIilHIi OCHOBI MOHITOPHHTY IUTOBHUX BiTHOCHH Ta (iHaHCOBHX omnepauiid KiieHTa, mo 30iiCHIOIOTECS B
npoleci TaKUX BiJHOCHH, IOAO BiANOBITHOCTI TakuX (hiHAHCOBHX omepauiil HasBHIH y Banky iHdopmarnii nmpo Kiienra,
HOro MisUTBHICTH Ta pH3MK (y TOMY YHCIi, B pa3i HEOoOXiAHOCTi, PO JDKEPEeNI0 KOIUTIB, IMOB'S3aHUX 3 (hiHAHCOBHMH
orepanismun);

- 3a0e3meyeHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUUX JOKYMEHTIB, JaHUX Ta iH(opMmamii mpo Kiienra.

HBY — Hanionansauii 6aHk YKpainu.

He3naunmii po3mip BaawTHOI omepamii (Iani — HE3HAYHUI pO3Mip) — PO3Mip BAIIOTHOI omeparii (B eKBiBaleHTi 3a OpiliiHuM
KypCOM T'PHBHI JI0 iIHO3eMHHX BIIIOT, ycTaHOBJIeHNM HanioHanpHUM O6aHKOM YKpaiHU Ha aTy 3AiHCHEHHS oneparil), SKUil € MEHIINM, HiK
poO3Mip, IO YCTaHOBJIEHHMH s (hiHAHCOBUX oOmepamiif, W0 MiUraloTb OOOB'I3KOBOMY (iHAHCOBOMY MOHITOPHHTY 3TiZHO i3
3aKOHOJIABCTBOM Y cepi 3amobiranHs Ta MpOTHAIl Jeranizauii (BiIMUBAHHIO) JTOXOJIB, OJIEP)KAaHUX 3JTOYMHHHUM LUISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HUIIICHHS.

He3umxkyBaJbHUI 3aIMIIOK — MiHIMagbHa cyMmMa TpomoBux komrTiB Kiienta Ha PaxyHky, omepamii 3a SKHM MOXYTh
3MIHCHIOBATHCS 3 BUKOpUCTaHHAM [lmaTi>xkHOi KapTkH, 0 Ha TepMiH il [1maTikHoT KapTKK OBHHHA 3aJIMIIATHCS Ha IboMY PaxyHKy Ta He
Moxe Oytn BuKOpucTaHa [lepkateneM. HeoOXigHiCTh po3MilieHHS Ta po3Mip He3HIKYBAIBHOTO 3aJIHIIKY 3a3HAYAIOTHECS YMOBaMH I[LOTO
YIBO.

HecankuionoBanuii oBepapadT — 3aboproBanicte Kiienrta mepen bankoM, mo He Oyna oOymoBnena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YacOM BUHHKHEHHS Ta sKa BUHUKA€ BHACIIOK 31iicHeHHs KitieHTOM BHIaTKOBUX onepariii 3 [TnatixHoo
KapTKOIO Ha CyMy, IO MepPEeBUILye BCTaHOBIeHUH bankoM po3mip Burparroro nimiry.

O0oB’s13K0BHIT MUIATIK — IIOMicsTyHuMit TuiaTix KiieHTa 3 moramieHHs 3a00proBaHoCTi, 1110 3000B’s13aHuit crmadyBati KiieHT y pasi
BUKOPHUCTAHHA KPEJUTHUX KOMTiB. MiHiManbpHa cyma OOO0B'SI3KOBOTO IUIaTEKy BU3HAYAE€THCS yMOBaMU KpeanTHOTO TOTOBOPY.

OsepapagT — kopotkocTpokoBuit Kpenur, mo Hagaetses bankom Kitienty Ha migcrasi BiamosigHoro KpemutHoro moroBopy Ta
YABO B Mekax BCTAHOBJIEHOT'O Ui 3IIHCHEHHs IUIATDKHUX OINepaliii TMOoHan 3aldmioK BiacHHX komTiB KitieHta Ha PaxyHKy.
O6cayroByBanHs1 PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadrt, 31iHCHIOEThCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.

OnHopa3oBuii undpoBUii Mapoab — NoAaTKOBHH 3acid ABTeHTH(IKaIlil, MO MepenaeTsCsl Y BUIIIAAL MOBITOMIIEHHS 3aco0aMu
MOOiIBHOTO 3B’ 513Ky (nani — SMS-noBinomienns) Ha OcHoBHUiA/ [lofaTkoBHil HoMep TenedoHy abo HoMep TenedoHy, SKHH € YHIKAIBHUM
inentugikaropom Kiienta y Cucremi FreeBank (worin), 3 1m¢poBum 3HadeHHsM OpgHopa3oBoro HuppoBOro mapois, IIo
BUKOPUCTOBYETHCS Ul MiATBEpAXKEHHsS ENeKTpOHHOTO NOKyMeHTa sIK Takoro, o 3aiiicHenuid Kmientom. Bemenns OmHopa3oBoro
g poBoro maposs Mae Oyt 3ailicneHo Kmientom mporsrom 360 cexynn. Y Bunazaky, sikimo KimieHT mpotsrom 3 cnpo0 HEBipHO BBIiB
OnHopa3oBuii U(POBHI MapoiIk AT MiATBepUKeHHs EnekTpoHHOTO ToKyMeHTa, BXix o Cucremu FreeBank 6iokyeTbes Ha BU3HAUYCHHUIH
Cucremoro FreeBank TepmiH.

O3naka «Cuistuuii paxXyHoK» — HEeaKTHUBHHUI MTOTOYHHMIT paxyHOK KitieHTa, 3a sSIKUM IPOTATOM MEBHOI KiNIbKOCTI KaJeHIapHUX JHIB
MoCITiTh (BU3HAYAETHCSl baHKOM Ha BIaCHUIA PO3CY, 3 METOIO HIBEJFOBAHHS BILTHBY HMOTCHIIIIHAX MIaxpaiichbKuX JIiil) HE BiIOYBAIUCH NEsIKi
3 mpuOyYTKOBUX Ta/ab0 BHIATKOBHX oOIepaliil (BM3Ha4aeThcsi BaHKOM Ha BIAcHHil pO3CYX 3 METOK HiBEJOBAaHHS BIUIMBY IOTEHI[IHHUX
axXpaiChKuX Iiif).

Omnepatop VIP-3amy — HesanexxHa Tpersi ocoba — ¢iznyHa abo 0puaNYHAa, 10 Bojioie Ta/abo kepye Oynp-sikum 3 VIP-3anis, 1o
GepyTb yuats y PriorityPass.

Onepauiiinnii feHb — poGounii neHs baHky, mpoTsrom skoro mpuiiMarotbes Bif KIlieHTIB TOKyMEHTH Ha Iepeka3 KOLITIB i
JIOKYMEHTH Ha BIIKJIMKaHHS MepeKasy Ta, 3a HassBHOCTI TEXHIYHOT MOXKJIMBOCTI, 3/1iHCHIOEThCS 1X 00po0Ka, repeada Ta BUKOHAHHS.

Onepauiiinuii yac — vactiuaa OnepaniitHoro xus Banky, mpotsroM sikoi BinOyBaeTscst o6cimyroByBaHHst KimieHTiB, y ToMy dmci
MPUAMAIOTECS TOKYMEHTH Ha IepeKas i TOKYMEHTH Ha BiJKIMKAHHS, 0 MAaOTh OyTH 00po0IieHi, mepenaHi Ta BukoHaHi bankom. [Touatox
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Ta KiHenpb OnepaniifHoro 4acy BCTaHOBIIOIOTHCS 3TiAHO 3 PO3HOPSKEHHSAM KepiBHHMKa baHKy 3 ypaxyBaHHSIM pexXuMy poOOTH IUIATIXHUX
CHCTEM 1 JOBOAATHCS 10 Bigoma KitieHTiB LUIIXOM ONPHIIIOJHEHHS BigmoBigHol iHdopMmarlii, o po3ramoBana y noctynHux s Kiienra
Micusx (omepauiitni 3anu banky, OdiniiiHuii cait banky Tomio).

Onepaniiini jgiMiTn Bukopuctanusa IlIaTiKHUX KapTOK — KUIBKICTH omepauiif Ta cyMa TpOLIOBHX KOIUTIB, y MEXKax SKUX
Jlepxatensm n03BoIsEThCS 3AicHeHHS Onepauniif 3 BUKopucTanHsaM [InaTi>kHoi KapTKu.

OcHoBHHii HOMep TesedoHy a00 OCHOBHHUI HOMep — Iif0oYMii HOMEp YKpaiHCHKOTO ollepaTtopa MOOUITBHOTO 3B 53Ky, 3a3HaYeHHUN
Kiienrom y 3assi-3roxi Ta/abo moroBopi mpo HagaHHS baHKIBChKHX mociyr Ta/abo 3asBi mpo Bm3HadeHHs/3MiHy OCHOBHOTO HOMepa
10 BCTAHOBIIOETHCS/ 3MIHIOETHCS 3 MeTol0 oTpuMaHHs KiientoM enexrponnoro ITIH-koxy, Ta MoXe BUKOPHCTOBYBATHCH JJISI OTPHMaHHS
OnHopa3zoBoro HU(GpoBOro mapoist Mpu MpoBeeHH] orepariit 3a gornomororo Cucremu FreeBank, SMS-noBigomieHs o0 3/iHCHEHHX
0aHKIBCHKUX ollepalliii 3a PaxyHKOM, a Tako)K BUKOPHUCTOBYETHCS 3 METOIO IOCHJICHHS 3aXOMiB O€3MeKHu MiJ Yac 3A1HCHEHHS OaHKiBCHKUX
omepaii.

Odoiuiitauii caiit Bauky — odiuiiinuii caiit Bauky y Mepesxi [HTepHert, iKuil 1OCTYTHUI 3a agpecoro Www.creditdnepr.com.ua.

Omannmii (temo3uTHHIA) cepTHdikaT — HiHAMIA Hamip, sIKMH MIATBEPIUKYe CyMy BKJIaay, BHeceHOro y baHk, i mpaBa BKJaJHHKa
(BmacHuKa cepTudikaTa) Ha OJep KaHHS 31 CIUIMBOM YCTAHOBJICHOTO CTPOKY CYMH BKJIAJy Ta IPOIEHTIB, YCTAHOBJIEHHX CepTU(IKATOM, y
0aHKy, KUl HOTO BUJIAB.

IIIH-kox — mepcoHanbHUN imeHTHU]IKAIHHNNE HOMep (Kox), Bimomuii BukiouHO [lepkartemo KapTkm i HeoOXimHmil it #oro
ineHTudikamii mig vac 3xaificHeHHs omepauiii 3 BukopucTaHHsM [Imatixuaux kaprok. ITIH-kom moske namaBaTucsi [lepkarenmio Ha
marnepoBoMy Hocii abo B eneKTpoHHOMY BHIUIAALI uepe3 SMS-noBinomienHs Ha OcHoBHuil Homep Kiienrta. 3a O6axannsam KimieHT mMoxxe
3minuTu [1IH-kox uepe3 Oankomar baHKy, nUIIXOM BiAmpaBieHHS BiamoBigHoro SMS-mosimomieHHs 1o banky a6o uepe3 Cucremy
FreeBank. IMocnigoBuicte aiti Kiienrta mogo otpuMmanHs enekrpoHHoro ITIH-kony Bu3HaveHa B iHdopmamiiiHoMy sucti no Kaprku Ta
po3umiiena Ha Odiniiinomy caiiri Banky 3a nmocuianssM: https://creditdnepr.com.ua/e-pin.

Minsrosuii mepion — nepiox Hananus Kpemury, mo nepenbayae HapaxXyBaHHs MPOICHTIB HA cyMy 3a00proBaHocTi 3a Kpenutom 3a
3HIDKEHOIO TIPOIICHTHOIO CTaBKOI. MOJKIMBICTH Ta YMOBH KOpHUCTYBaHHsS IlibroBHM IepiojoM OOyMOBJIEHI yMOBaMM YKIJIQJEHOTO 3
KrienTom norosopy, a Takox 3a3HaueHi B Y/IbO ta Tapudax banky.

[nartizkna kapTka a6o KapTka — enekTpoHHHMH IUIaTOKHUHA 3aci0 y BHUIVIAAI €MIiTOBaHOI B YCTaHOBICHOMY 3aKOHOJABCTBOM
VYkpaiHu mopsAAKy IIACTUKOBOI UM 1HIIOTO BHIY KapTKH, [0 BUKOPUCTOBYETHCS JUTA IHIIIFOBaHHS Mepekasy komrTiB 3 Paxynky Kiienra abo
3 BIJNIOBIJHOTO paxyHKy BaHKy 3 MeTOro omiaTé BapTOCTi TOBapiB i MOCIYT, IepepaxyBaHHs KOLITIB 3i CBOIX PaxyHKIB Ha paxyHKH iHIIUX
oci0, OTpuMaHHs KOWITIB y TOTiBKOBiH (opmi y kacax OaHKiB, yepe3 OaHKIBChKi aBTOMAaTH, a TaKOX 3/IMCHEHHS IHIINX OIepallii,
nependadeHuX BiAMOBIAHUM fqoroBopoM 1a Y JI5O.

PaxyHok a6o PaxyHku — Oyap-sKHii NOTOYHHH paxyHOK (y TOMY YHCIi MOTOYHHI paxyHOK, OIepalii 3a SKHM MOXYTb
3IIHCHIOBATHCS 3 BUKOPUCTaHHAM [LIaTiXHUX KapTOK) Ta/abo [leno3uTHU paxyHOK. [I0TOYHHMI paXyHOK — PaxyHOK, IO BiIKPHBAETHCS
Bankom KiieHTy Ha HOTOBipHii OCHOBI A 30epiraHHs rpomei i 3MiHCHEHHS pO3paXyHKOBO-KaCOBUX OMEpaliil 3a JOIMOMOTOI0 TUIATIKHIX
IHCTPYMEHTIB BiJIIOBiAHO 0 YMOB IbOrO JIOTOBOpY Ta BHMOI 3aKOHOAABCTBa YKpaiHH. [0 MOTOYHHMX paxyHKIiB TaKOXX HaJICKaTh
IHBECTHUIII{HI PaxyHKH, IO BiOKPUBAIOTHCS HEpe3uAeHTaM-iHBecTOpaM B baHKy BiANOBIZHO 10 BHMOT HOPMATHBHO-TIPABOBHX aKTiB
HarmionanpHOro 0aHKy YKpaiHu, 3aKOHOAABCTBA YKpaiHU JUIsS 371HCHEHHS IHBECTUIIMHOT MisUTBHOCTI B YKpaiHi, a TAaKOX JJIsl TOBEPHEHHS
iHO3eMHOT iHBeCTHIIT Ta MPUOYTKIB, JOXOMIB, IHIINX KOIITIB, OJIep’KaHUX IHO3EMHUM IHBECTOPOM Bijl IHBECTUIIIHHOT TIsIIBHOCTI B YKpaiHi.

Cucrema FreeBank a6o Cucrema — cucrema JUCTaHIIMHOTO GaHKIBCHKOTO OOCIyroByBaHHS (i3MYHHX OCi0, mI0 mependadae
KOMIUICKC iH(opMaliiftHux mocayr 3a Paxynkamu Kiienta Ta 3nilicHeHHs omepariii 3a PaxyHkamu Ha mifgcrai JluctaHmidHEX
posnopsmkens Kimienta. Cucrema ckiagaeTses 3i cremiaigpHoro IHTEpHET-pecypey, mo 3Haxomauthes Ha OdimiiHOMy caifti banky, Ta
crierianbHOro MooinpHOro moaarka FreeBank, mo miarpumyrotscst Bankom ais HamaHHs AOCTYIy Ta obcimyroByBanHs KimieHTiB y cucremi
JUCTaHIIHHOTO OAHKIBCHKOTO 00CITyroByBaHHS (Pi3HYHHX OCi0.

CroBo-napoas — maposb, 010 BUKOpUCTOBYeThCs CropoHamu it ABreHTH(ikamii Kiienra. KmieHT 3000B’s3anmit 30epiratu
CnoBo-maposib y TAEMHHIII T4 HE MOBIIOMIIATH HOTO TPETIM 0cobaM.

CreniaJbHO YNMOBHOBAa)KeHHH OpraH — LEHTPAJbHUH OpraH BHKOHABUOi BIaJW, L0 peaiidye JepikaBHY IOJITHKY Yy cdepi
3anobiraHHs Ta NPOTHAil Jeramizamil (BiAMHBAaHHIO) JOXOMIB, OJEP)KAHUX 3JIOYMHHMM IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIO/PKEHHS 30p0i MacOBOTO 3HUIIICHHS.

Cron-muct abo Cton-cnucok — neperik Homepis [InaTi>KHIX KapToK, 3a SKUMH 3a00pOHEHO 200 0OMEKEHO MPOBEICHHS OTIEpaIliii.

CTopoHu — cIiTbHO 3rayBaHi 3a TekcToM bank i KitieHt, a koxHuit okpemo — CTopoHa.

Cymu 320/10K0BaHHX, ajle He CIHUCAHUX KOUITIB — CyMH KOIITIB, [0 OOJIIKOBYIOThCs Ha PaxyHky KitieHTa, ane € HemocTymHIMHU
JUISl BUKOPHCTAHHSA BHACHINOK X pe3epByBaHHS A MPOBEACHHS PO3PAXYHKIB 3a OMEPAIlisIMU 3 BUKOPHCTAHHAM [lmaTiHOI KapTKH, Bxke
snificnennmu  Jlepxxarenem. Komtu o6mikoByroThes Ha Paxynky Kimienta 3 matu ABTopusaiii 70 JAaTH HAIXOPKEHHS (DiHAHCOBOTO
JIOKYMEHTa, 10 € IiICTaBOI0 JUIs Mepekasy IX oTpuMyBady. Y pa3i HEeHaJIXO/PKeHHs (DiHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJIeHNH yMoBamu BignoBigHoi MIIC Ta BaHkOM i CTaroTh TOCTYITHUMHU JJIsi BAKOpUCTaHHs [lepikarenem.

Tapu¢u — nepenik mociayr Ta BCTAHOBJIEHI pPO3MIpH OIUIATH 3a MOCIYTH (I[iHA MOCIYT), 10 HajawThess bankom 3rigno 3 YBO.
Tapudu GopMyrOTECSI Ta 3aTBEPUKYIOTHCS KOJIETIAILHUM OpraHoM baHKy Ta mimisraioTh onprmiogHeHH0 Ha OdinmiliHomy caiiti banky
Ta/ab0 Ha iHQOPMALIHHUX CTEHAAX Y BiIAUICHHIX baHKy.

YABO — 1eii YHiBepcalbHAN T0TOBiIp OaHKIBCEKOTO 00CIyroByBaHHs (Pi3myHHX 0cib B baHKy.

YMoBH 3ajy4eHHs1 0aHKIBCHKUX BKJIAIB (AeMO3UTIB) — YMOBH 3aTydeHHS OaHKIBCHKMX AeNO3UTIB (izmaamx ocib B AT « BAHK
KPEJUT AHITIPO», mo 3aTBep/keHi baHkOM Ta BCTaHOBIIOIOTH PO3Mip MPOLEHTHOI CTAaBKH, MiHIMAIbHY CyMy IEHO3UTY, YMOBH
JIOCTPOKOBOI'O TIOBEPHEHHs [ICTIO3UTY, YMOBHM MpOrpaMH JIOSUIBHOCTI Tolo, ompumtonHeHi Ha OdiniitHoMmy caiiti Banky (Briamka
[TpuBatHuM KitieHTam / Jleno3uty) ta y BigaineHusx baunky.

®onpx — OoHp rapaHTyBaHHS BKIaiB (i3MYHKX 0Ci0, 110 BUKOHYE crelianbHi QyHKIIT y cdepi rapaHTyBaHHs BKIAIiB Qi3HYHUX 0CiO
Ta BUBEJICHHS HETIATOCTIPOMOXKHUX OAHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pesepByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO O MOMEHTY MiATBEp/PKEHHs omepaii abo
BIICYTHOCTI HiATBEP/PKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

Dynamic Currency Conversion a6o DCC — muTTeBa KOHBepTAllisi BAIOTH 3a [INaThKHAMU KapTKaMu — MPOBEICHHS 38 KOPJIOHOM
omepauii y Bairory Paxynky. [Ipu 3HATTI TOTIBKH 32 KOPAOHOM y OaHKOMATI 9 Kaci, po3paxyHKax 3a KOPAOHOM y TOPTOBEIbHIA Mepexi
a00 po3paxyHKax Ha IHO3EMHHX IHTEPHET-pecypcax BJIACHUKY KapTKU IPOIOHYETHbCS MUTTEBO KOHBEPTYBATH CyMy oOIlepauii y MicLeBy
BamoTy. [Ipu npomy y 6ankomari KitieHT oTpuMye MicLieBy BatoTy abo IOKYITKa BiIOyBa€eTbCs y MiCLEBiil BaIOTI.

GSM-banking — kommiekc mocnyr (cepBic IMCTaHIIHHOrO MOCTYymy), W0 Hagae MoximBicTh Kitienty/ [epxkarento Kaprku
oTpuMyBaTH iH(opMalilo Mpo CTaH paxyHKY, NMpO 3iHCHEeHi omepamii 3a JONOMOIOI0 MOBiJOMJIEHb y TekcToBoMy (opmari SMS (Short
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Message Service) Ha MoOinbHNI TenedoH crannapTy GSM abo i3 3acTOCYBaHHSM IHIIHMX CEPBICIB IOCTABKH (SIK iCHyrounX (Hampukiazn: Viber,
WhatsUp, Push-mosinomiieHp To110), Tak i Tux, mo OyayTh JOCTYMHI B Maii0yTHROMY) Ha MOGLIbHUI TeneOH i3 BiAMOBIqHOIO MIaTGhopMOro
(omepauiiiHoro cucremoro) 3a OcHoBuuM abo JlomarkoBuM HoMepoM Tenedony Kiienrta. bank 3anmuinae 3a coboro mpaBo BUOOpY criocoOy i
cepBiCy I BinpaBKu iHpopmarii mpo ctad PaxyHKy, npo 3ilicHeHi omnepariii.

LoungeKey — mporpama mpiopuTeTHOTO IOCTYIy A0 3aJiB OUYiKyBaHHS MiJBHIICHOTO KOM(OPTY B aepormopTax y BCbOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo npornonyetscsi kommnanieto Lounge Gateway Limited, mouipHimM miznpreMcTBOM KOMITaHii
Priority Pass UK (LGL).

SMS-noBinomiaennss — Short Message Service (mociayra KOPOTKHX IIOBiZIOMIICHB), CHCTEMa, IO O3BOJSE BiANPaBIATH Ta
OTPHUMYBATH TEKCTOBI ITOBITOMIIEHHS 3a JJOIIOMOTOI0 HOCIYT OIleparopa MOOUIBHOTO 3B’SI3Ky Ta 3a HAasBHOCTI BIJIIOBITHOTO MOOLIBHOTO
npucTporo. SKmio Ha MoGipHOMY TpucTpoi KitieHTa BCTaHOBIICHO J01aTKOBI cepicu (Hanpukiaan Viber, WhatsApp, Push-nosizomiensst
TOIIO), sIKi MO3BOJIIOTH OTPUMYBaTH mOBimomieHHs, KiieHt, migmucyrounm 3asBy-3rony Ta/abo Oyap-skuil OOTOBIp PO HaZaHHS
BankiBcpkoi mociyru, B sKuX 3a3Hauyae OcHOBHMH Homep Ta [lomaTkoBuii HOMep, MiATBEPIUKYE CBOIO 3oLy Ha OTpUMaHHSI SMS-
MOBITOMJICHHS OJTHHM 13 0OpaHux bankoM ciocobom.

PriorityPass (PP) — mporpama PriorityPass, 1mo Hazae mopivuHe WICHCTBO Ta J[a€ MOXJIMBICTh WICHAM Ta 3alpOLICHUM 0co0am
OTPUMYBATH IOCTyHn 10 NeBHHX VIP-3amiB B aepomopTax 3a cTaHZAapTHOI BapTOCTi BiIBINAHHS HE3AJIEKHO BiJ KJIacy IOJIBOTY abo
aBlaKOMIIaHi1, MOCIyraMH SIKOT KOPUCTYEThCS AepKaTelb KapTku PriorityPass.

VYci iHmn TepMiHu, 3HaYCHHS SKUX He BH3HaueHe 1M Y JIBO, BxuBatoThes y npomy Y/IBO y 3HaueHHsIX, SKUMH BOHM BH3HA4EH1
3TiAHO 3 HOPMAaTHBHO-TIPaBOBUMH akTaMu HanioHansHOTro 6aHKY YKpaiHH, IHIIMMH aKTaMH 3aKOHOJABCTBa Y Kpainu Ta npasmiamu MIIC.

PO3/ILI 2. IPEJMET JIOTOBOPY

2.1. Teit YABO Bu3Hauae: mepenik mociayr baHKy, yMOBHM Ta MOpSIOK 3AificHeHHs baHkoM OaHKiBCBKOTO 0OCIyrOBYBaHHS
KiienTa, mpaBa Ta 060B’s13kiB CTOpPiH, MOPAIOK CIIATH BapTOCTi mochayr banky, BinnoBigansHicTs CTOPIH Ta iHIIE.

YJIBO MiCTHTb €IeMEeHTH Pi3HUX IOTOBOPIB (€ 3MilIaHUM y po3yMiHHI 4. 2 cT. 628 [{uBinbpHOTO KOAekcy Ykpainn). Jlo BiqHOCHH
CTOpiH 3aCTOCOBYIOTHCS Y BIAMOBIAHMX YaCTHHAX HOJIOKEHHS YMHHOTO 3aKOHOJABCTBA YKPAiHU IIPO IOTOBOPH, €IEMEHTH SIKHX MiCTAThCS
B 11boMy JloroBopi.

2.2. Y pamkax YJIBO Bank Hanae KiieHTy HacTynHi BUIu BaHKIBCBKHX MOCITYT:

2.2.1.po3mitenns Bruagis ¢izuunux ocio;

2.2.2.BiIKpUTTS MOTOYHUX PAXYHKIB Ta 3/iHCHEHHsI OMepalii 3a IUMH paxyHKaMH;

2.2.3.BiIKpUTTSl TMOTOYHHMX PaxyHKIB, Omepaiii 3a SIKHMH MOXYTh 3IiMCHIOBATHCS 3 BHKOPUCTAHHSAM IDIaTDKHUX KapToOK, Ta

3IHCHEHHS OTIepalliif 32 IIMMH PaxyHKaMH;

2.2.4.nananns Kpenuris ¢iznunmm ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking.

2.3. Hanmanus okpemux BaHKIBCHKMX TOCIYT 3JIMCHIOETHCS 32 YMOBH yKiamaHHs Mik Kiientom Ta BaHkoMm BifmoBimgHOTO
JIOTOBOPY Ta/ab0 MOJAHHSAM BiINOBITHOT 3asiBH Ta/a00 HagaHHs JOAATKOBHX JOKYMEHTIB TOIIO.

2.4. 'V pa3i BUHHMKHEHHs pPO30DKHOCTEH MiXK mojokeHHsMH 1nporo YJIBO Ta ymoBamu OyIb-sIKOTO JOTOBOPY NP0 HaTaHHS
BankiBchKoi mocmyru a0 yMOBaMH iHIIUX JOTOBOPIB, YkiIageHuX Mk KimienTom ta bankowm, momnosxenss mporo Y JIBO maroTe npioputeTHy
CHIIy Ta 3acTOCOBYIOTbc CTOpOHAMHM JO B3A€EMOBITHOCHH, IO BHHHUKAIOTH/IIIOTH BIATIOBIIHO 10 YKJIaACHUX JAOTOBOPIB, SKIIO Y
KOHKpETHOMY J1oroBopi CTOpOHU MpsIMO HE TiepeadadniIg iHIe.

2.5. TIlopsimok Ta ymoBH ykiaaxanus Y/IBO.

2.5.1. YJIBO BBaxaeTbcsi ykiaaaeHUM, a ymMoBH I[lyGmiunoi mpomosunii banky mpuitasati (akuenToBani) KiienTom 3 MomeHTy
odopmiieHHs 3asBH-3TOM 3a YMOBHU MojaHHs KJTi€HTOM JTOKYMEHTIB i BiJOMOCTEH, HEOOXIMHUX JIs 3’sICYyBaHHSA HOro 0coOu, CyTi Horo
TUSUTBHOCTI Ta (iHAHCOBOTO CTaHy, MEpeNiK SKUX BU3HAYAETHCS BIMOBIAHO 0 BHMOT YMHHOTO 3aKOHOIABCTBA YKpaiHH, SKIIO 1HIIHN
MOPSIIOK HE BCTAHOBJICHUH OyIb-akuMmu iHmmMMH ymoBamu YJIBO. VY pasi HeHagaHHS (i3udHOI0 0c000K0 HEOOXIAHUX HTOKYMEHTIB UH
BioMocTell a00 YMHCHOTO HaJaHHS HEMpPaBAMBUX BiJOMOCTEH MIOAO cede, BBaKAETHCS, IO Taki Hii (ismuHOT 0coOu mo30aBisroTs bank
MOJKJIMBOCTI HaZaHHS Wil 0c00i baHKIBCHKUX MOCIHYT, Y 3B’513Ky 3 4nM baHk BinmMoBIIsie Takii ¢ismuHii ocodi B yknaganHi 3 Heto Y 15O ta
ii obciyroByBanHi. bank moxe BimmoBuTH KimieHTy y HamanHi mociyr(u) 3a uuM Y/BO y Bunamkax, mepeabaueHHX 3aKOHOZABCTBOM
VkpaiHu, a TakoX SKIIO Iie MOXE IPH3BECTH 10 MOPYIICHHS 3aKOHOJABCTBAa Ta/ab0 HaJaHHS TakMX MOCIYr He IependadyeHo abo
3a00pOHEHO YWHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII HOpMaTUBHO-TIpaBoBuMH aktamu HBY (Mopatopiii, 3a60poHa, oOMexeHHS
TOWIO).

2.5.2. Jlata nabpanust ynaHOCTI YJIBO BH3HauaeThcst 3asBOIO-3TOJI00, SKINO iHIIE HE mepemdadeHo ymoBamu Y JIBO. Micuem
yknaganas YJIBO e miciesnaxomkenns banky (BimmineHHs abo iHIIOro Miciil HajaHHs bankom mocnyr), B sikomy KiieHT monae 3asBy-
3roxy.

2.5.3. Yxmapatoun Y /1O, Kimient ta bank npuiiMarots Ha ceGe Bci 000B’sI3kM Ta HA0YBarOTh BCIX mpas, nependadenux Y IbO.

2.5.4. o Ily6nmiunoi mpomo3umii He MOXXYTh NPHEIHATHCS (aKmenTyBaTtd) (i3WdHI O0CcOOH, IO HE AocAriv 14-pigHOTO BIKY.
OO0ciayroByBaHHsI paxyHKiB HemoBHOJNITHIX KiieHTiB BikoMm Bing 14 mo 18 pokiB 3milicHIOeThCst baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU IOJO 3IifCHEHHs MPaBOYMHIB HEIOBHOJITHIMH ocobaMu. BimkpuTTs Ta 00CIyroBYBaHHS pPaxyHKIiB TpPETiMH
ocobaMu Ha iM’s1 Ta/abo Ha KopucTh (i3MUHMX OcCi0, o He Aocarau 18 pokiB, B pamkax jgaHoro J[oroBopy He 3HiHCHIOETBCS, OKPIiM
PaxyHKiB, 1110 BiZIKPHBAIOTHCS IOPUANYHUME 0c00aMH Ta (i3MYHUMHU 0COOAMU — MIATIPUEMIIIMH Ha KOPHUCTDH (Bi3MIHUX 0Ci0 3a 3apIIaTHUMU
npoekTaMu. BigKpuTTs Ta 00CIyroByBaHHS OKPEMOIO MOTOYHOTO paxyHKY (i3uuHili 0co0i — HEpe3WICHTY AJsl 3apaxyBaHHs JOXOJIB 3
JDKEpeNioM 1X TOXOKeHHs 3 YKpalHH, 10 BUIUIAYYIOThCS iHIIOI (i3MYHOI0 0CO00I0 — HEPE3WASHTOM i MiJUIsIraloTh ONOAATKYBaHHIO, B
pamkax nanoro ¥YJIBO He 37iiicHIOETBCS.

2.5.5. IlyOniuHa JacTHA TOTOBOPY Npo HajgaHHS (inancoBux mociyr (mami — Y IBO) Hamaetsest Kimienty 3a iforo Bubopom B oanH
13 HACTYITHHUX CHOCO01B:

2.5.5.1. lllnsaxom HampaBlieHHs Ha eleKTpoHHY nomty KitieHTa, sky 3a3HadeHo ocobucto KitieHtoM y pekBisurax a0 mporo lorosopy,
aKTHBHOTO NocwiaHHs Ha penakuito YJBO, mo sikoi KIEHT NMpUeIHABCs IUIIXOM MiANMUCaHHS 11boro JloroBopy Ta sika po3MilieHa Ha
ocdiuiitHoMy caiiti BaHky y BCTaHOBIIEHOMY 3aKOHOM HOPSJIKY.
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2.5.5.2. Illnsxom HampasneHHs KiieHty Ha #oro TenedoHHmit HoMep, skuil 3a3HaueHHH ocobucTo KilieHTOM y pexBi3WTax 10 IBOTO
JloroBopy, akTuBHOro mnocwianus Ha pexpakuito YJIBO, mo sixoi KiieHT mpuenHaBcs HUIIXOM mMiAmucaHHs 1poro Jlorosopy, Ta sika
po3miieHa Ha odiriiiHoMy caiiTi baHKy y BCTaHOBICHOMY 3aKOHOM HOPSIAKY .

2.5.5.3. Ulnsixom HampaBneHHs KiieHTy y FreeBank aktuBHOro mocwnanns Ha pepakiiro YBO, mo sikoi KiieHT npueaHaBcs HUIIXOM
MiANUCaHHHA 1[boT0 JJoroBOpy Ta sika po3MilieHa Ha odiliifiHOMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSIZIKY.

Bubip crioco0y HagaHHs IMyOTiYHOT YaCTHHH JOTOBOPY NP0 HamaHHS (iHAHCOBHX MOCIYT 3IiHCHIOETHCS KitieHTOM caMocTiliHO Ha BilacHUi
PO3CYA TpH MiANucaHHI 3assBU-3TOH Ha YKJIAJICHHS YHIBEpCAITBHOTO JOTOBOPY OaHKIBCHKOTO OOCIYyrOBYBaHHS KII€HTIB — (hi3MYHHX 0OCi0O
a00 OyIb-IKOTO 1HIIOTO JOKYMEHTa/JOr0BOPY, BIAMIOBIAHO 10 YMOB sikoro KimieHT npuennyetscst 1o ymos Y JIBO.

2.6. YxiagaHHS I0ToBOpPY Npo HagaHHs BaHkiBchbKHX mocyr.

2.6.1.TlignucaHHsM BiAMOBIAHOTO IOTOBOPY PO HajaHHS baHkiBcbkux mociyr KimieHT minTBeppkye, 1Mo BiH O3HaloMIeHHit 3
ymoBamu  Y/IBO, Tapudamu Banky Ta/abo YMoBamu 3aiaydeHHs OaHKIBCBKMX BKJIQIiB Ta IHIIOW iH(OpMAIi€l0 3a BiAMOBIAHOKO
BankiBChKOIO MOCTYTOI0, 10 MicTAThCS B Y /IBO Ta/abo ompumoaneni Ha OdiniitHomy caiiti banky (Bkiagka [TpuBaTHUM KiieHTaMm) Ta y
BigAIeHHsX baHky, mpuitHsB iX 6€3yMOBHO Ta y TOBHOMY 00Cs31 Ta 3000B’13y€ThCsl BAKOHYBAaTH B IOBHOMY 00CS31.

2.6.2.TlignucaHHsAM BiIIOBITHOTO JIOTOBOPY Mpo HamgaHHS bankiBchbkoi mocimyru KimieHT minTBepmkye, mo BiH ykiamgae Y/BO, y
TOMY YHCHi 3 JOTPUMaHHSIM NPHUHIUITY «CBOOOIM JOTOBOPY», BH3HAUEHOro cTaTrTaMH 6 Ta 627 LluBineHoro konekcy Ykpainu. KiienT
0E3BIIKIMYHO MIATBEPIUKYE, Mo mojoxeHHst Y IBO oMy 3po3ymilli, € po3yMHHMH Ta CIIpaBeUIMBHMHE. Y ci PaxyHKH, BiIKpHUTI Ha mifCcTaBl
Ta y nopsaaKy, nependadenomy Y JIbO, KitieHT moromkyeTsest BBaKaTH TaKUMU, IO BIIKPHUTI y TOMY 4HCIi Ha migcTasi nporo YABO, mpu
npoMy CTOpPOHHM BHXOAMTHUMYTH 3 TOTO, IO BiAMOBiAHA Iis Oyna BunHeHa Kiientom Ha minctasi Y/IBO, a 3ragani TyT BigHOocHHU CTOpiH
MOYMHAIOTh PETyIIOBAaTUCS yMOBaMU OKpeMmoi baHKiBchkoi MOCIyrd jnMine 3 AaTv ykiagaHHa CTOpoHaMH BiANOBIAHOTO JOTOBOPY IIPO
Ha/laHHA baHKiBCHKOI OCITYTH.

2.6.3.KutieHT miATBEpKYE Ta rapaHTye, mo 1o ykiaaaaas YBO ta JloroBopy mpo HagauHs 6aHKiBCbKo1 mociyru KitieHT oTpumas
ycio iHdopMartio crtocoBHO baHKIBCEKkMX mociyr B 00cs3i Ta y MOPSAKY, IO HepeadadeHi YacTHHOIO Apyroro crarti 12 3akoHy Ykpainu
«[Ipo ¢inaHCOBI MOCIYrW Ta JAepXKaBHE PETYIIOBaHHS PUHKIB (iHaHCOBMX mociyr». KiieHT 3acBimuye, mo 3a3HadyeHa iHpopmamis €
JOCTYIHOK Y BigaineHHsx banky Ta/a6o Ha BeG-cTopinii banky y mepexi Inreprer (wWww.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTATHBOIO JUISl IPABIIIBHOTO PO3yMIiHHS CyTi BaHKIBCBKHX MOCIYT.

2.6.4. CropoHH IOMOBHIIMCH, IO BIAMOBIAHO M0 cratedl 6, 627, 207, 633 Tta 634 IluBinbHOro KoAeKCy YKpaiHu, JOTOBip
0aHKIBCHKOTO paxyHKy Ta KpeauTHuil JOToBip (B TOMY YHCI MACIOPT CIIOKHBYOTO KPeAUTy) 3 OOKY BaHKy MOe yKIaJaTHCs IUISIXOM
HAHECCHHS Ha HhOTO TUIOTpadChKUMH 3ac00aMu BiIOWTKA MeYaTKu baHKy Ta miamucy yrmoBHOBaXXeHOT1 ocobu baHKy, 3pa3kul IKUX HaBeIeHi
HIDKYE:

3pa3ok MiAmuCy Ta BiIOMTOK MEYaTKH

2.6.5. 1 odopmiieHHs BinnoBigHO1 BaHKIBCHKOI OCITYTH, SKIIO iHIIE HE mependadeHe okpeMuMH mojoxeHHsmu Y B0, Kimient
ykinagae 3 bankoM BiamoBigHMIA HOTOBip Mpo HamaHHS baHKiBChKOI mOCIyrn 3a GOpMOIO, BCTAaHOBJIEHOI baHKOM, Ta mpex'sBisie macnopt
200 THIIHIA JOKYMEHT, IO MOCBiIYye 0CO0Y, a TaAKOXK, 38 HEOOXiMHOCTI, iHIINI JOKYMEHTH, MEPETiK Ta 3MICT SKHX BH3HAYAETHCS UHMHHUM
3aKOHOJIABCTBOM YkpaiHu Ta baHkoMm BinmoBinHO mo mapamerpiB bankiBcbkoi mocimyru. @i3uuHi 0coOM — Pe3UIEHTH JOAATKOBO MalOTh
TIPe/TsIBUTH TOKYMEHT, BUJaHHI OPraHOM JIepKaBHOI MMOJATKOBOI CITyO0H, 110 3acBigdye 1x peectpauito y [lepxaBHOMY peectpi (i3UuHHX
0ci0 — mIaTHUKIB momaTkiB. Y pasi sikio KitieHT 3ifiCHIOE MiANPHEMHHIIBKY TisSUTbHICTD, BiH 3000B'13aHMIA TaKOX MoaaTH 10 baHky Kot
BUNHICKHA 3 €IMHOTO JEPXKAaBHOTO PEECTPY IOPHIMYHHX 0Ci0, (Qi3MuHMX 0Ci0 — MINpUEMIIB Ta TPOMAIChKHX (HOpMYBaHb, IO MICTHTH
BioMOCTI TIpo ¢i3uuHy 0coly, sika 3OIMCHIOE MiIIPUEMHUNBKY HisUTBbHICTB. Y pasi, skmo KieHT 3miiicHIOE He3anexHy mpodeciiiHy
IiSUTBHICTD, BiH 3000B'sI3aHUI TakoX HagaTé 10 baHKy KOMil0 JOKyMEHTa, IO MiATBEPIIKYE B3STTSA Ha OOJIK Takoi OCOOHM BiAMOBIIHAM
KOHTPOJIOIOYAM OPTaHOM.

2.6.6. Yxiagaroun A0roBip, Ha miacTaBi skoro bauk Binkpusae KiieHntTy moTounuit PaxyHOK Ta Hamae iHIIN BH3HAYEHI MOCIYTH,
Kuient nosigomisie banky CrnoBo-napoiss, OcHoBHHMIT HOMep Tenedony Ta JlogaTkoBuii HoMep TenedoHy (3a HassBHOCTI).

2.6.7.bank Hamae Knienty BaHkiBChbKi MOCTyru Ta 37ilicHIOE omepallii 3a PaxyHkaMu Ha MiICTaBi BIAMOBIZHOTO JOTOBOPY PO
HanaHHsa baHkiBchkoi ocmyru 3rigHo 3 Tapudamu banky, 1o Aif0Th Ha AaTy 3A1HCHEHH/HAIaHHS BiIMOBIIHOT OMEPAIlii/TOCTyTH.

2.7. Buecenns 3min 10 YBO

2.7.1.baHK Mae IpaBO BHOCUTH 3MiHH B OJHOCTOpOHHBEOMY mopsaky mo Y/IBO, TapudiB banky, momoBHIOBaTH iX HOBHMH
MIOCITyTaMH TOIIO, SKIIO iHIIE He Iepe0aueHo YNHHNM 3aKOHOIABCTBOM Y KpaiHH.

2.7.2.Y pas3i BHeceHHs 3MiH bank nmoBinommsie KitieHTta y HacTymHi cTpoKu:

2.7.2.1.npo 3minu g0 YABO — He mi3Hime, Hix 3a 15 (M’ aTHAqUATH) KaJE€HIAPHHUX JAHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpIM
3MiH, 1110 CTOCYIOTHCSI YMOB 00CITyroByBaHHs [aTKHUX KapToK, mpo siki baHk moBigomiisie He mi3Hine Hix 3a 30 (TpUALLITE) KaJICHIaPHUX
JTHIB 10 HAOYTTS YHHHOCTI TaKUX 3MiH;

2.7.2.2.upo 3minu TapudiB — He mi3Himre, HDK 32 5 (m’sTh) OaHKIBCHKMX IHIB O JaTH HAaOYTTs YMHHOCTI TakWxX 3MiH, 3a
BUKJIIOUCHHSM 3MiH Tapudi Ha oOciyroByBanHs [lnmarixkuoi kapTku, npo mo bank moBimomisie Kimienra 3a 30 (TpuausTh) KajdeHAapHUAX
TTHIB 10 AaTH HAOYTTS YUHHOCTI TaKUX 3MiH;

2.7.2.3.1po 3MiHy TpOLEHTHOI CTaBKW, IO HApaxoBYeThCs Ha JleMO3WT Ha BUMOTY, — HE Mi3Himie, HDK 3a 15 (I’ATHaIUSATH)
KaJIeHAAapHUX JHIB 10 HAOYTTS YNHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3miau Y /JIBO Ta/abo Tapudis bank 31ilicHIOE HACTYITHUM YHHOM:
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2.7.3.1. nusixoM po3MineHss iHpopmanii Ha O¢iuiitHomy caiiti Banky (Bkiaaka [IpHBaTHEM Kili€eHTaM);

2.7.3.2. uutsaxoM po3MilteHHs iHpopmaril Ha iHpOopMALIHIX CTeHIax, 10 3HAXOAATHCS Y NPUMIIICHHX BifaiaeHs bauky;

2.7.3.3. uuiAX0OM HampasieHHs KiieHTy y FreeBank aktuBHOro mocuianHs Ha OHOBIeHY peaakuiro YBO Ta/a6o Tapudis, ski
po3minieHi Ha odiniiiHoMy caiiti baHKy y BCTaHOBICHOMY 3aKOHOM MOPSIKY;

2.7.3.4. uusaixoM HampaBieHHsT SMS-MOBiTOMIICHHSI HAa OCHOBHHIA/IONATKOBHH HOMep Teie(hOHY 3 aKTUBHUAM IOCHJIAHHIM Ha
oHoBiieHy penakuio YIBO, sika po3MinieHa Ha odiniifiHomy caiiti baHKy y BCTAHOBICHOMY 3aKOHOM HOPSIZIKY, Y BHIIAJKY, SKIIO KITIEHT HE
migKoueHui no mociyru FreeBank.
IToBigOMIICHHS TIPO 3MiHM iICTOTHHX YMOB JIOrOBOPY NpO HaJlaHHs GaHKiBCHKUX IOCIYT, YKJIAACHOrO HUIIXOM MPUEAHAHHS 0 YMOB LOTO
Y B0, nancunaerscst KitieHTy B MOpsiaKy, BU3HaUeHOMY B mi. 2.7.3.3, 2.7.3.4 Y1BO.

2.74.Ctopoun  10MOBWJINCh, 10 KiieHT BBaXkKa€Tbcsi HAJNEKHMM  YMHOM, Y TOMY 4YHCIi NHCbMOBO,
MOBiTOMJIEHUM/03HAlOMJICHNM

2.7.4.1.IIpo 3minu 0o Y/[FO ma/abo Tapughie banxy, — y pasi po3milieHHs: bankoM BianosiaHoi iHdopmariii Ha OdiriiiHoMy caiiti
Banky (Www.creditdnepr.com.ua / IIpuBatHuM KilieHTaM) Ta/abo Ha iHOpMaLiiHUX cTeHIax y BigaineHHsx banky ta/abo
LUIIXOM HampaBlieHHs KiieHTy y FreeBank ta/abo Ha ocHOBHMIA/modaTKoBU#t HOMeEp TelehoHy Ta/abo Ha ENCKTPOHHY
MIOIITY KJIi€HTa aKTUBHOTO IOCHJIAHHS Ha OHOBIEHY penakuito Y/IBO, sika po3mimeHa Ha odimiiHoMy caiiti Banky y
BCTaHOBIICHOMY 3aKOHOM TOPSIKY, Y CTPOKH, IO Bu3HadeHi 1. 2.7.2 mporo Y IBO, Ta 3a ymoBH BifcyTHOCTI Bij Kiienra
Ha JaTy HaOyTTsA YMHHOCTI BIINOBIAHUX 3MiH 3afBU MpPO PO3ipBaHHSI JOTOBOPY MPO HaAaHHS BiAmoBigHOI BaHKiBCHKOL
Mocnyrn Ta/abo 3asiBU MPO BiAMOBY Bil OTpUMaHHsS OKpemoi BaHKiBChKOI MOCTYrH, IO BBaXKAETHCS MPUHAHATTAM
KrienToMm 3a3HaueHUX 3MiH BiAOBiAHO 10 YacTuHH 3 ctarTi 205 L{uBinsHOTO KOAekey YKpaiHH.

2.74.2.Ilpo ecmanosnenns oocmynnoeo nimimy QOsepopagpmy/Kpeoumnoi ninii y posmipi, wo He nepesuwye posmip
Mmakcumansvhozo nimimy QOeepopapmy/kpeoumnoi ninii  (cymu, 3a3nauenoi y 6i0nN0GIOHOMY JOTOBOPI NP0 HAJAHHS
BaHkiBChKOI TOCIyrn) — mpd HampaeieHHi KiieHTy B JieHb BCTaHOBJICHHsS Takoro JiMity SMS-moBimomiieHHs Ha
OcHoBHuii HOMep/ JlomaTkoBuii HOMep TenehoHy Ta/abo y pasi 3miificHeHHs KiieHTOM omepariii 3a paxyHOK
Ogepapadty/Kpeaurroi miHii.

2.7.4.3.1lpo 3miny posmipy oocmynnoeo nimimy Oeepopaghmy/Kpeoumnoi ninii y medcax po3mipy MAKCUMALbHO20 NiMINLy,
3a3Hauenozo y 6ionogionomy Kpeoummuomy noroBopi — mpu HampasiieHHI KIli€eHTYy B I€HBb 3MiHH PO3Mipy IOCTYITHOTO
nmimity SMS-noBimomenns Ha OcHoBHuii HOMep/ J{omaTkoBuii HOMep TenedoHy Ta/abo y pasi 3ifiCHEHHS omeparii
Knientom 3a paxynok Oepupadty/KpenurHoi niHil y BignoBizHoMy SMS-NOBiIOMIIEHHI, B SKOMY BH3HAYCHO 3aJHIIOK
Ha PaxyHky.

2.14.4.3 ingopmayicio, nepedbauenoro 3axonom Yrpainu «lIpo cnoocusue kpedumyeanHs», 3 skoio bBank 30606 ’a3anull
osnatiomumu Knienma 0o momenmy yknadauns Kpeoumnozo 0o2oeopy — IUIIXOM HifnucanHs [TacnopTy croXuB4Oro Kpeaury 3a oopaHuM
BunoM Kpenury.

2.7.4.5.3 pospaxynrkom 3a2aibHol 8apmMOCmi CNOACUBHO20 KPeOuny ma OpIEHMOBHOI peanvHoi piuHoi npoyenmHoi cmaegku, — y pasi
migmucanHs Kiiearom KpeauTHOro m0oroBopy, CKIaIOBOI0 YACTHHOKO SKOI € PO3PaxyHOK 3aralbHOi BapTOCTI CIIOKUBUOTO KPEIOHUTY Ta
OpIEHTOBHOI peanbHOI PIYHOI MPOIIEHTHOI CTaBKH.

2.7.4.6.1lpo eumoey nozawenns 3a6opeosanocmi Kiicnma neped Banxom y eionosionocmi do Y/BFO — y pa3i HanpaBiIeHHs
IIMCHMOBOTO ITIOBIZIOMJICHHS Ha HOWITOBY anpecy KiiieHra, 3a3HayeHy B OCTAaHHbOMY YKIJIQJICHOMY JOTOBOpI NPO HaJaHHSA bBaHKiBChKOI
nociyry, abo Ha aapecy, IO 3a3Ha4yeHa B IHIIOMY JOKYMEHTi, HajaHoMy a0 banky (¢hakT BinmpaBieHHsS MiITBEpAKYETHCS IOLITOBUM
peectpom).

2.71.4.7.1lpo 3miny npoyenmnoi cmasku, wo Hapaxosyemvcs Ha Jlenozum Ha eumozy — y pasi po3miieHHs baHkoM BimmoBigHOT
iHpopmanii Ha OdiniiHoMy caiiTi banky Ta/abo Ha iHpopMaIiifHIX cTeHax y BiJiIeHHAX BaHKy 3 JOTpUMaHHAM CTPOKY, BU3HAYEHOMY
m. 2.7.2 YABO, ta 3a ymoBH BincyTHocCTi Bix KimieHTa Ha maty HaOyTTS YMHHOCTI BiIOBIZHMX 3MIH 3aSBH MPO PO3ipBaHHS JOTOBOPY PO
HaJaHHA OaHKiBCHKOI TOCIYTH Ta/a00 3asBH IO BiMOBY BiJl OTPUMaHHS OKpeMoi BaHKiBCBKOi MOCIYTH, IO BBAKAETHCS MPUHHATTAM
KiienToM 3a3HaYeHHX 3MiH BiqoBiAHO 10 YacTuHU 3 ctarti 205 LuBinsHOTO KOAEKCy YKpaiHH.

2.7.4.8.V pas3i 30iiicnenns Bankom ma/abo Knicnmom oouiei abo xinekox Oiil, a came:

—  Bpyd4eHHs KiTieHTY MHCEMOBOTO TIOBIIOMIICHHS] OCOOHCTO ITiJT i ITHC;

— mepenaya BaHKOM MHMCBMOBOrO NMOBIJIOMJICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY VIS BiJNpPABICHHS Ha ajpecy, 3a3HaueHy B
OCTaHHBOMY YKiIazieHoMy 3 baHkom moroBopi mpo HamaHHs baHkiBcpKkoi mocimyrn, abo Ha ampecy, IO 3a3HadeHa B 1HIIOMY
JIOKYMEHTI, HaflaHoMy 110 baHKy;

—  HampaBJIeHHs IMCBMOBOTO NOBIIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIageHoMy 3 baHkom moroBopi mpo
HanaHHs baHKiBCBHKOT MocyrH, abo Ha aapecy, 0 3a3HaueHa B iHIIOMY JOKYMEHTI, HanaHoMy 1o baHky ((akT BimnpasineHHS
T ATBEPUKYETHCS IOIITOBHM PEECTPOM);

—  orpumanns Kmientom nosimomienss y Cucremi FreeBank, mpo o y Banky 36epiraetbes Bifnosiana indopmartis;

—  nanpasnenns Kiienty SMS-nosinomnenns Ha OcHOBHUI HOMep TenedoHy Ta/abo JlomaTkoBuii HOMep TeneoHy, 3a3HAYCHOTO
B OCTaHHBOMY YKJIaZieHoMy 3 baHkom moroBopi rmpo HagaHHs baHkiBCchKOi mocmyrn abo y 3asBi nmpo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/ado JlomaTkoBoro HOMepa Tenedony, mpo mo y baHky 30epiraerbes BiamoBigHa iHGopMartist (hakt BigmpaBIeHHS
MTBEPDKYETHCS iH(GOPMAIIIEIO B IIPOrpaMHOMY KOMILIEKCI, SIKUit BUKOpUCTOBYE BaHk jutst Bianpasierts: SMS-nioBinoMiieHs);

—  HampasieHHs KiieHTy nucTa Ha eneKTpOHHY IMOIITOBY afpecy, 3a3HaueHy B OCTaHHBOMY YKJIaJieHoOMy 3 baHkoM moroBopi npo
HanmaHHs baHKiBChKOT mocnmyrd, mpo 1o y banky 36epiraeTbest BiAmoBigHa iHpopMmaris (PpakT BiAMPaBICHHS MiITBEPIKYETHCS
iH}opMaIIi€o B IPOrpaMHOMY KOMILIEKCI, SKUI BUKOPUCTOBYE BaHK [UIs BiAIIpaBIICHHS JIMCTIB HA €JIEKTPOHHI a[Jpect KITIEHTIB)

KitieHT BBa)KaeThCs MOBIJOMJICHUM HaBiTh Y TOMY BHIIJIKY, KOJIM IIUCbMOBE MOBIZIOMJICHHSI, HaJliCJIaHe Ha HOTO OCTaHHIO BiloMy baHky
azpecy (3a3HadyeHy y IOroBOpi Mpo HagaHHs baHkiBchKol mociyru Ta/abo muchbMoOBO moBigomiieHa KiieHTom), He Oyno HOMy JOCTaBIICHO
(Bpy4€HO) He3aJIeKHO BiJl IPUUHH.

2.7.5. Ilignucannsm 3asBu-3roau mpo ykiuaganus YABO Kiient noromuscs, 1mo y Bunaaky Hesroau Kiienra i3 3anmpornoHOBaHHMH
bankom 3minamu 10 YJIBO Tta/abo Tapudis, KiieHt 30608’s13auunii He mizHime HiX 3a 3 (tpu) OmnepauiiiHux AHI 10 JaTH HaOpaHHS
YUHHOCTI BIAIIOBIIHUX 3MiH:

2.7.5.1. sxmo KiieHT He moromuBcs 3i 3MiHaMu 10 okpemux myHKTiB Y JIBO Ta/abo 3i 3mMiHamMu 10 Tapudi, BiAIOBITHO 10 SKHAX
bank namae Kiienty bankiBcbki mocmyru — KitieHT 3000B’si3aHHMI BUKOHATH yci OOOB’SI3KM 3a BIAMIOBITHHM JOTOBOPOM IPO HaJaHHS
BankiBchkol mociyru Ta noaat A0 baHKy 3asBy mpo HOro MpUIMHEHHS, MPH IIbOMY iHII JOrOBOPH PO HaJaHHA BaHKIBCHKOT MOCTyrH
HPOJOBXKYIOTh JisITH;
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2.7.5.2. sxmo Kiient e moroausces 31 3minamu 10 YIBO, 1mo crocyroThest ycix baHKIBCBKHX IOCIYT, IO MPOMOHYIOThCS baHkoM y
pamkax YJIBO, — Kiient 30608 s13anuii moracutu Bcio 3aboprosanicts 3a Y/IBO Ta nmogatu no banky 3asBy npo 3akpurts Paxynkis. [Ipu
LBOMY:

- Bauk npununusie obcnyropyBanus Kiienra 3a yciMa BaHkiBchbkuMmu mociyramu, mo Oynu odopmieni Kimientom y pamkax

YJBO, Ta yci 3000B’13aHHs baHKy cTOCOBHO HalaHHS MOCITYT 32 BiIITOBITHUMHU BaHKIBCEKMMH ITOCITyraMy MPUIIAHSIOTHCS;

- CTPOK KIHIIEBOTO BHKOHAHHS yciX 3000B’s3aHb KirieHTa 3a yciMa noroBopaMy Ipo HafaHHS BaHKIBCBKOI IMOCIYTH € TaKuM,
110 HACTaB, Y 3B’sA3KY 3 UUM KiTieHT 3000B’43aHui1 y TaKy AaTy BUKOHATH yci cBoi 3000B’s13aHHs 32 Y IBO y moBHOMY 00cs31;

- SIKIO Ha Taky gary y pamkax Y/IbO posmimenuii Bkian, ymMoBaMu sKOro nepeadadyeHo mpaBo JOCTPOKOBOTO MOBEPHEHHS
Briany — 3 wmiel gaté IoroBop mpo po3MilieHHsS Bkimany BBakaeThCs JOCTPOKOBO pO3ipBaHUM 3a iHimiatuBu KitieHta
BiATIOBiHO 10 JloroBOpy GaHKIBCBKOTO BKJIany;

- SKIOIO0 Ha Taky jgary y pamkax YJIBO posmimenwmii Bkian, ymoBamMu skoro He mepembadeHO IIPaBO JTOCTPOKOBOTO
nosepHeHHsI Brinagy — Y/IBO mponoBxkye miTH 10 3aKiHUSHHS CTPOKY 3aJIydeHHs Bkiamy, mpu 11boMy YMOBH aBTOMATHYHOTO
MOJOBXKEHHsI CTPOKY 3allydeHHs Bkiamy mpumuHSAIOThCS (SKIIO Taka yMOBa IependadeHa yMOBaMM BigmoBigHoro Jloroopy
0aHKIBCHKOTO BKIIAJY).

2.7.6.Heorpumanns bankoM mo maté HaOpaHHs 4uHHOCTI 3MiH 10 YIBO Ta/abo 1o Tapudis, mucbMOBOi 3asBH PO PO3ipBaHHSI
JIOTOBOPY MPO HajaHHs baHKiBChKOi MOCIYTH Ta/abo 3asBH PO BiIMOBY BiJ OTpUMAaHHs OKpeMoi BaHKIBCbKOi OCIYTH, CBIQUUTH PO 3TOIY
Kiienra i3 3anpononoBanumu 3miHamu 1o YJIBO ta/abo no Tapudis, a momamsmie obcmyrosyBanus bankom Kitienta 3a BinmoBimHEMEI
BaHKiBCBKIMU ITOCITyraMy 3IHCHIOETECS 3 BpaXyBaHHIM TaKUX 3MiH.

2.7.7.5xmo omHe abo aekinmbka 3 monoxkeHb YJIBO € abo cTaroTh HemiCHUMHU 3 OyIb-KOI NMPHYHMHH, ¢ HE € MiJCTABOIO IS
NIPUNUHEHHS Ail iHmmX nojoxens Y JIBO.

2.7.8.CTOpOHH MOTOAMIHUCS, IO YMOBH HagaHHs/OTpuMaHHs mociyr 3a Y/IBO He MOXYTh CyNMepeuydTd HOpMaM 1 HpaBHiaMm,
BCTAHOBJICHUM YHMHHHM 3aKOHOAABCTBOM YKpaiHW. Y BHIAAKy, Ko ymMoBu Y/IBO cymepeuaTp HOpMaM i NpaBuiIaM, BCTAHOBJIECHUM
YUHHAM 3aKOHOJABCTBOM, MPIOPUTET MAIOTh HOPMH 1 NpaBHUiIa, BCTAHOBICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH. 3a3HaueHE CTOCYETHC,
30KpeMa, 0OMeXeHb 1010 BUAAYi TOTIBKH Yepe3 kacy banky. bank mae mpaBo BiIMOBHTH y IPOBENCHHI omepatii, iHiniioBaHoi KiieHTOM,
Ha mizctaBi nporo nyHkty Y JIBO, i Knient npueanannasm 1o ¥YJbO Ha 11e mOroKyeThes.

PO311J1 3. YMOBH POSMIILIEHHA JEITO3UTIB

3.1. lleit po3min BU3HAYaE yMOBH PO3MillleHHs J[eMO3UTIB, MOPAMOK BiIKpUTTS JIEMO3UTHHX paxyHKIB, 3MIMCHEHHs OMepalliii 3a
JIeno3uTHUMH paxyHKaMH, MOPSIIOK BCTAHOBJICHHS PO3Mipy IPOLEHTHOI CTaBKH, III0 HapaXOBYETHCS 3a JIemO3NTOM, MOpSIOK HapaxXyBaHHS
MPOLICHTIB 3a Jlemo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHS Ta IOBEPHEHHS KOINTiB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX IHIII yMOBH
00CITyTOBYBaHHSA ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omeparii y banky 3a yuactio Kitienra 3/ilicHIOIOThCS Ha minctaBi ykiageHoro mix barkom i Kiientom J[oroBopy
0OaHKIBCHKOTO BKJIaAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3amydeHHsS OaHKIBCHKUX BKIaAiB Ta 11p0oro Y/BO. OcobmuBocTi
posmirtenss Jenosuris 3 Bukopuctanusm Cucremu FreeBank seranoseni . 7.11 YJIBO.

3.3. Ilopsinok po3minienns Jemo3urty

3.3.1.3 meror posmimenns Jlenosuty Kiient yknamae 3 bankom BimnoBimuuii Jloroip GaHKIBCRKOTO BKJIANy (IETMO3UTY), 1€
(IKCYIOTBCS OCHOBHI YMOBH 00paHOTro HUM BHY [lero3uTy, y ToMy 4ucii: Bux Jlerno3uty, cyma, CTpOK, po3Mip MPOIEHTHOI CTaBKU TOLIO.

3.3.2.Bun [Jeno3uty obupaersest KitieHTOM caMOCTIMHO 3TiAHO 3 YMOBaMH 3aydeHHs OaHKiBChKHX BKIIA/iB (ICO3UTIB).

3.3.3.3a JloroBopoM OaHKiBChKOTO BKIamy (nemo3uty) bank mpuitmae Bin Kiienta aGo anst Hboro rpomoBy cymy ([emos3ur), mo
HaJiHIDIa Ha Woro Jlemo3uTHUil paxyHOK, 3000B'SI3y€ThbCsl OBEpHYTH KITiEHTY M0 CyMy y BH3HA4EHI CTPOKH Ta CIUIATUTH MPOILEHTH, 32
KOpHCTYBaHHS J[emo3uToM, Ha yMOBax Ta y MOPSJAKY, IO BH3Ha4eHI JJoroBopoM OaHKIBCHKOTO BKJIAAY (IETO3HTY), YMOBaMH 3alydeHHS
OaHKIBCHKUX BKJaiB (nerno3utiB) Ta Y IBO.

3.3.4. loroBip GaHKIBCHKOrO BKJIaJy (JIEMO3MTy) HAaOMpae YMHHOCTI 3 MOMEHTY Horo ykimananHs CTOpoHaMH Ta 3a yYMOBH
3apaxyBaHHs cymu /[lemo3uty, 3a3HadeHoi y JloroBopi GaHKiBCHKOrO BKJIAAy (Hemo3uty), Ha Jlemo3uTHHH paxyHOK [0 3aKiHYEHHS
OnepatiiiHoro aus. I'pomroBi komrty, npuitHati bankoM y micnsionepariiHuii 4ac, BUXiTHHHN, CBATKOBHI abo iHIIMI HepoOo4Mii IEHb,
3apaxoBYIOThCs Ha J[emO3WTHMII paxyHOK y MEpLIMi 3a IIMM BUXIJZHUM, CBSTKOBMM a0o iHIIUM HepoOoumMm qHeM OnepaiiiHuil JeHsb.
Jloroip OaHKIBCEKOTO BKJIAAy (ZIEMO3UTY) BBAXKAETHCS HEYKIAJECHHM y pa3i HemepepaxyBaHHA KiieHrom Ha Jlemo3uTHHH paxyHOK
rpomoBoi CyMH y po3Mipi, o BH3HaueHa B JloroBopi OaHKIBCBKOTO BKIamy (IEMO3MTY), A0 3akiHUueHHs OmnepamiiHOTO IHSA, B SKHN
YKITagaeTbes BiAmosinHuiA Jloroip 0aHKIBCHKOTO BKIAMy (IE€MO3UTY), Ta Jemo3uTHHIA paXyHOK IiUIATae 3aKPUTTIO.

3.3.5.BHecenns leno3urty Ha Jleno3uTHHI PaxyHOK Ta IOJANbIIE TOMTOBHEHHS J{eTIO3UTHOTO paxyHKy (SKIIO YMOBAaMH 3aTydeHHS
0aHKIBCHKOTO BKJIALY (IEMO3UTY) MepeadadacThCsi MOXKIMBICTh JTOZATKOBOTO BHECEHHS KOIITIB (MIOMOBHEHHs J[emo3uTy) 3IifCHIOETHCS
LIJISIXOM BHECEHHSI TOTIBKOBHX KOIITIB Yepe3 kacy baHky abo HIIIxoM nmepepaxyBaHHsI KOLITIB y 0e3roTiBKoBii ¢opmi 3 BiacHOro PaxyHky
KuienTa, Binkpuroro y Banky, 3 iHmoro paxyuky Kiienrta, abo xomTi, 1o Haaiiinum Ha iM’st KitieHTa Bif iHIIOT 0cO0HM 3 I0AEp>KaHHAM
BUMOT YHHHOTO 3aKOHOJABCTBA. Y LbOMY pa3i BBaKaeThes, M0 KIlieHT moroamBes Ha ofepKaHHs I'POIIOBHX KOLITIB Bif iHIIOI ocobw,
HAJIaBIIM i HeoOXimHI aHi mpo cBiil Jlemo3uTHuil paxyHOK.

3.3.6.BHeceHHs rpomoBux KomTiB Ha Jlemo3utHUil paxyHok KiieHTa miATBepIKYeTbCs BIIOBIIHUM JTOKYMEHTOM: KBUTAHILS 3
BiJIMITKOIO Kacupa 1010 BHECEHH KOIITIB Ha Jlemo3uTHIIA paxyHOK, pO3paxXyHKOBHI JOKYMEHT 3 BiIMITKOIO BaHKy Mpo BHKOHAaHHS Ta/abo
THIOUI JOKYMEHT, 1[0 HATAETHCS 3T1IHO 3 BUMOTaMH BHYTPIITHIX JOKYMEHTiB baHKy.

3.4. IlpoueHTHa cTaBKa: MOPS/IOK HAPAaXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.4.1.TlpouienTHa craBka 3a JIeNO3WTOM BCTAHOBIIOETHCS 3TiAHO 3 YMOBaMHM 3ajydeHHs OaHKIBCHKHX BKJIAJIB (JCTO3MTIB),
yuHHUMH Y baHky Ha neHb yknananHus JJoroBopy 0aHKIBCBKOTO BKJIay (JEHO3HTY).

3.4.1.1. Po3mip nporieHTHOT cTaBKH 3a Jleno3uToM 3a3HavdaeThes y Joropopi 6aHKIiBCHKOTO BKJIy (IETIO3UTY).

3.4.1.2. Po3Mmip HpoOLIEHTHOI cTaBKH 3a J[ermo3uToM Ha BUMOTY 3a3HadaeThes y JJoroBopi 0aHKIBCHKOTO BKIIAAY (IETIO3UTY) Ta MOXKE
3MIHIOBAaTHCH TPOTATOM CTPOKY 3alTydeHHS Takoro Jlemosury. Y BHUIIaJKy 3MiHH CHUTYaIlil Ha TPOIIOBO-KPEIUTHOMY PUHKY YKpainu, bank
Ma€ MpaBO BiAMOBIMHUM pIIIEHHAM KOJETialbHOTO OpraHy 3MiHIOBaTH a0 JOMOBHIOBAaTH YMOBH 3alydeHHs OaHKIBCHKMX BKJIaiB
(memo3uTiB) st Jlemo3nTiB Ha BUMoOry Oe3 mimmucanHs CTOpOHAMHU JOTOBOPY Ipo 3MiHy JloroBopy 0aHKIBCHKOTO BKIamy (AEMO3HTY). Y
pasi 3MiHM pO3Mipy IPOIIEHTHOI CTaBKH, LII0 HApaxoBYeThCs Ha Jleno3uT Ha BUMOTY, baHk MOBiOMIIs€ PO Taki 3MiHH y CTPOK, BU3HAYCHHMIA
n. 2.7.2.3, 3riiHO 3 TOPSIIKOM, BU3HaYeHUM myHKTOM 11. 2.7.3 Y IBO.

34.2. Ha cymy [Jleno3uty bank HapaxoBye mpoueHTH y BasoTi Jleno3ury.
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3.4.3.TIponieHTn Ha cymy [lemo3uTy HapaxoBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS I'pOIIOBOI CyMH Ha Jlemo3nTHUiMA
PaxyHOK, 10 AH, 110 nepeaye aati nosepHeHHs Jenosuty Kiienry.

3.4.4.Y Bunanky 3aifiCHEHHs OAAaTKOBUX BHECKIB HApaXyBaHHS MPOLICHTIB BiIOYBA€ThCs 3 HACTYITHOTO [IHS 32 THEM 3apaxyBaHHSI
JIO/IATKOBOTO BHECKY Ha JIENO3UTHUH paxyHOK JI0 JHS, IO Tepeaye pakTHYHOMY NOBEpHEHHIO Jleno3ury.

3.4.5.TIpu BHeceHHi abo momoBHeHHi [leno3uTy y micisonepauiiiHuit yac, BUXigHi (HepoOoui) AHI, HapaxyBaHHS MPOIICHTIB Ha
Jlero3nT abo Ha CyMy TakOro HOIOBHEHHS 3/IMCHIOETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS IpomoBoi cymu Ha JlemosutHui
PaxyHOK, SIKIIO iHIIIe He Iepe10aueHo YMOBaMH BiIIOBiTHOTO JloroBopy GaHKIBCEKOTO BKJIALy (IEHO3UTY).

3.4.6.11pu po3paxyHKy IPOIEHTIB 3a J[e0o3UTOM NpHHMAaEeThCst MeTo «(hakT/(akT» ((hakTHIHA KUTBKICTH JHIB Y MICSAII Ta poIli) Ta
¢axtuuna cyma [lenosury.

3.4.7.Crunata  TIpOLCHTIB 3AIMCHIOEThCS LULIXOM IepepaxyBanHs Ha Paxynok (moTtounwii) KitienTa, 3a3HaueHHil y OOroBopi
0aHKIBCHKOTO BKJIany (nemo3uty). Ilpu kamitanizauii HpoLEHTIB HApaxOBaHi MPOIEHTH 3apaxOBYIOTECS Ha JIeO3UTHUI paxyHOK.

3.4.8. 5IK1110 1aTa CIulaTH HAPaXOBaHHUX MPOLCHTIB MPHUIAJA€ HA BUXiAHUI (HEpOOOUHid) JIeHb, TO IX BUILUIATA 3/iCHIOEThCS BaHKOM
y HacTyIHUi nepinuii OnepariifHuil 1eHb Micis TAKOro BUXiAHOTO (HEpoGoUoro) IHs.

3.4.9. fIxmo e nepenbadeHo BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, baHK BHCTYyIa€e MOJAaTKOBHM areHTOM IOJO CIUIATH IO
OIO/DKETy CyMH IIOJaTKy, HapaXxOBAaHOTO 3a CTaBKOIO, BH3Ha4eHOIO IlomaTkoBHM KoJekcoM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
IIPOLICHTIB Ha cyMy Jleno3uTy, HapaxoBaHHX 3a MOAATKOBUH (3BITHHI) MiCSIIb.

3.5. IloBepuenns Jeno3uty

3.5.1. TloBepuenus Jleno3ury 3aiiicHioeThest Ha Paxynok Kiienra, 3anauenuit B JloroBopi 6aHKiBCHKOTO BKJIAAY (ICTO3UTY).

3.5.2. [oBepuenus Jleno3uty 3aiiicHioeTbess bankoM y gaty moBepHeHHs Jleno3uTy, 1o 3a3HayeHa y JloroBopi 6aHKiBCEKOTO
BKJIaNy (Ieno3uTy), okpim Jlerno3uriB, yMoBaMH SIKUX IepeadaueHo aBTOMaTHYHE TOI0BKEHHS CTPOKY 3alydeHHs Jleno3ury.

3.5.3. Skmo nara moBepHeHHs Jlemno3uty, mio 3a3HaueHa y J[oroBopi GaHKIBCHKOrO BKJIAAy (ACMO3UTY), MPUMAJAa€ HAa BUXITAHHIA,
CBATKOBHH a00 iHIMI HepoOOuYMi JeHb, BHIUIaTa I'POIIOBHX KOIUTIB 3JIHCHIOETHCS y HAacTymHUH OnepaniiiHUi AeHb MiCIs Takoro
BHUXIiJTHOTO, CBITKOBOTO 200 HEPOOOYOTO JHS.

3.5.3. JloctpokoBe moBepHeHHs Jleno3uty 3a iHimiatiuoro Kiienra:

3.5.3.1.  Ilpu noseprenHi [leno3uty Ha Bumory KitienT nomae no banky 3asBy npo po3ipBaHHs J{eno3uty Ha BUMOTY y TOBIUIBbHII
¢bopmi abo TopydYCHHS Ha MIepeKas KOIITiB Ha PaxyHOK (IIOTOYHHIA).

3.5.3.2.  JloctpokoBe moBepHeHHs [lemo3uTy BigOyBaeThCsi 3rigHO 3 yMOBaMH po3MilieHHs Takoro Jlemosuty. B pasi, sikimio
yMoBamMu Jleno3uTy He nependadeHo JOCTPOKOBE MoBepHEHHs Jleno3uty, baHk MoKe pO3IIISIHYTH MOJKIIHMBICTh JOCTPOKOBOTO ITOBEPHEHHS
Takoro /lemo3ury y BUMagKax, TakKuxX siK TepMiHOBa morpeda KiieHTa y komrax Ha JiKyBaHHS, 3MiHA KpaiHU POXUBAHHS, CMEPTh POJUUIB
(iHmmi moxiGHI BUMAAKM), 3a YMOBM HajaHHsS NHCHMOBOI 3asBH KiieHTa y MOBiNBHIH (opmi 3 OOIpyHTYBaHHSM NIPHYMH IIOBEPHEHHS,
HAJIaHHS BIAMOBIMHUX MiATBEP/UKYIOUHX JTOKYMEHTIB Ta BHeCeHHs CTOpPOHAMH 3MiH JIO JOTOBOPY OaHKIBCHKOTO BKJIANy (IACMO3HTY) MO0
3MIHH CTPOKY 3aJIy4eHHS JICMO3UTY Ta PO3MIpY IIPOLIEHTHOI CTaBKH. Y TaKOMY BHIAJKy HapaxXyBaHHS MPOLEHTIB 3 MOMEHTY PO3MIIICHHS
3IIMCHIOETECS 3 CTAaBKOIO, IO 3aTBEP/PKEHA KOJIETiaJIbHIM OpraHoM BbaHKy JUIs TaKMX BHUIAIKIB.

3.6. ABTOMaTHYHe MOJOB)KEHHsI CTPOKY 3airyueHHs1 [eno3uty

3.6.1. YmoBamu 3anmydeHHs: OaHKIBCHKMX BKJIAAIB (IEMO3WTIB) Uil MEBHHUX BUAIB J[emO3WTiB MOXe mMependadaTuch MOXKIIHUBICTH
ABTOMATHYHOTO TOJOBXKCHHS CTPOKY 3anmydeHHs Jlemosuty. IHdopmamis mpo MOMKIMBICTH IOJOBXKEHHS CTPOKY 3alydeHHs Jlermo3uty
Bu3HauvaeThest CtopoHaMu B JloroBopi OaHKIBCHKOTO BKIaAy (memo3uty). [lomoBxeHHS CTpOKy 3airydeHHs Jlemo3uTy Moke 3iHCHIOBaTUCS
HEOOMEXKeHY KUIBKICTh pPasiB, SKIIO iHIIE HE BH3HAYEHO yYMOBaMH BiAmoBimHOTO JloroBopy OaHKIBCHKOTO BKJany (IEmO3UTy) Ta/abo
YMoBam# 3aiydeHHs1 0aHKIBCbKHX BKJIAMiB (JETIO3UTIB).

3.6.2.ITomoBKeHHs CTPOKY 3aTydeHHs [leno3uTy BitOyBa€eThCs HAa HACTYITHUX YMOBAaX:

3.6.2.1. 3a yMmMOBM, SKIIO Ha JaTy 3aKiHYEHHsS CTPOKY 3aiydeHHs Jlermo3uty YMoBamu 3aiydeHHs OaHKIBCHKMX BKJIAJiB
(memo3uTiB) nependaueHUi BiqMOBIAHUI BUA JIeTIO3UTY Ta MOXKIMBICT aBTOMAaTHYHOTO ITOHOBJIGHHS CTPOKY 3ailydeHHs. SIKiio Ha maty
MMOJIOBXXECHHS CTPOKY 3aiydeHHs Jleno3uty Binnosigauit Bux Jlenosuty B baHky BincyTHii, cyma Jlemo3uty nepepaxoByeTscs Ha PaxyHoK
(notounnit) Kitienra, 3a3Ha4uennii y JloroBopi 0aHKIBCHKOTO BKIIAAY (ICTIO3HTY);

3.6.2.2.  aBTOMaTHYHO, y BUIAJIKy HeoTpuMaHHs bankom Bix KiieHTa BiAmoBinHOT 3asBU Tpo MOBepHEHHS Jleno3uTy He mi3Himre
ITHSL, IO TIEpeIy€e AaTi moBepHeHHs J[eno3ury;
3.6.2.3. BiJUTIK HOBOTO CTPOKY 3alyueHHs Bkiaay mounHaeThes 3 JHS, IO € OCTaHHIM JHEM MOMEPEAHBOr0 CTPOKY 3alyueHHS

Jleno3uTy, sSKmO iHIIE He mnepexbadeHo BigmoBigHuM JloroBopom OaHKiBChbKOro BKmamy (nemo3uty). CTpok 3amydeHHs Jlemosuty
MOZIOBXKYEThCS HAa TaKUW )K€ CTPOK, IO BHM3Ha4YeHWi B JloroBopi OaHKiBchKOTO BKIany (nmemos3uty). IIpy mbOoMy KimbKiCTh IHIB Y
HACTYITHOMY CTPOKY 3aJly4€HHs KOLITiB MOJE BiJPI3HATHCS BiJ IONEPEAHbOTO CTPOKY 3allydeHHs, SIKIIO JaTa TOoBepHeHHs [lemo3uty
npunajae Ha He OnepariiHuii 1eHb; B TAKOMY BUIIJIKy BCTAHOBIIIOETHCS JlaTa oBepHeHHs Jleno3uty HacTymHoro OnepauiifiHoro JHs;

3.6.2.4.  3a MPOIEHTHOIO CTaBKOIO, WO ni€ y banky 3a manum BumoM [lemo3uty Ha nmaty modatky HOBoro CTpOKy 3aiTydeHHS
Jlemo3uty, BiAMOBIIHO 10 YMOB 3aTydeHHsI OaHKIBCHKHX BKJIA/IIB (JIETIO3UTIB);

3.6.25.  0e3 npucyrHocrti KiieHra Ta yknananas Oynp-aKUX JOTOBOPIB Mpo 3MiHY JloroBopy 0aHKIBCHKOTO BKJIAAY (AETIO3HTY).

3.7. Oco6auBi ymoBu /leno3uTy 3 BUAAYO0I0 AeNO3NTHOTO (0IIATHOTO0) cepTHdikaTy

3.7.1.BianoBigHo 10 yMOB HajnaHHs baHKiBChKHX mociyr Ta JloroBopy OaHKiBCBKOTO BKJIARy (IEMO3UTY), Ha IMiATBEPIHKEHHS
BHECEHHs rpouioBux komrtiB Ha Jleno3ut bank Bumae KiieHTy cTpokoBuii Aeno3uTHHi (omiagHuii) cepTudikar, BUJ Ta PEKBI3UTH SKOTO
3a3HAYalOThCs Y BIAMOBIHIH 3as1Bi PO PO3MillleHHs! OAHKIBCHKOTO BKIJIAY (IETIO3HTY).

3.7.2.Y pasi mpen’sBIEHHS MAEMO3UTHOTO (OIagHOTO) cepTH(IKaTy IIicHs 3aKiHYCHHS BCTAHOBJIEHOTO CTPOKY PO3MIIIEHHS
Jenosuty baHk moBeprae #oro HOMiHaJIbHY BapTiCTh Ta HApPAaXOBaHI MPOLEHTH 3a OaXaHHAM Hpen sIBHUKA Ha #oro PaxyHOK (IOTOYHHIA)
a00 y TOTIBKOBIi (OpMi.

3.7.3.Tlicis 3aKiHUEHHS CTPOKY 3aIydeHHs Jemo3uTy 3a AEMO3UTHHM (OINAJHUM) CepTHU(IKATOM MPOLEHTH Ha cyMmy Jlemo3uty He
HapaxOBYIOThCS.

3.7.4.TlorammeHHs OIAAHUX (IEMO3UTHNX) cepTU(]IKATIB, 1[0 HOMIHOBaHI y Hal[lOHANBHINH BaJIOTI, Ta BUIUIATA MPOLICHTIB 32 HUMH
3IIfCHIOIOThCS JIMIIE y HallloHaNbHIH BamtoTi. [lorameHHs omanHux (ASHO3UTHUX) cepTH(IKaTiB, 110 HOMIHOBaHI B iHO3eMHil BalioTi, Ta
BHUIUIATa IMPOLICHTIB 3a HUMH 3JiHCHIOIOTBCS B iHO3EMHil BaJIOTi, a 3a MUCHMOBOIO 3asBoro KiieHTa a6o 0coOH, yMOBHOBaXXEHOI Ha
3MifiCHeHHs Wiel omepamii, — y HaIlOHaNbHIA BamoTi 3a KypcoM HarioHampHOro OaHKy YKpaiHM Ha JaTy 3aKiHYEHHS CTPOKY, IO
3a3Ha4YeHU B ONIaJHOMY (IEMO3UTHOMY) CepTHU]IKATI.

3.7.5.baHK 37iiiCHIOE TOTANIeHHS JEMO3UTHHX (OMmMamHuX) cepTH(]IKATIB Iicis TMepeBipku iX chpaBkHocTi. Jlo morameHHs
MPUAMAIOTHCS TUTHKU OPHUTIHAIN IEMO3UTHHX (OIIaIHNX) CepTU(IKATIB.

3.7.6.TloHOBIICHHS TIpaB Ha 3aryOJICHU IENO3UTHHH (OIaIHII) cepTU(IKAT 3AIHCHIOETHCS Y CyIOBOMY MOPSIKY.
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3.7.7.Komrru 3a [lermo3nToM, MiATBEp/UKEHHM IMEHHHM (OLIATHUM) IEMO3MTHUM CEepTU(IKATOM, MIUIATAIOTH BiJIIKOIYBAHHIO
®DoHI0M rapaHTyBaHHS BKJIaiB (i3nuHHX OCiO.

3.8. lonaTkoBi ymoBH

3.8.1. leno3utu rapantyioThest GOHIOM rapaHTyBaHHS BKJIAiB (i3HYHMX 0OCi0 y po3Mipi, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.8.2. baHk 3BUTHHSAETHCS BiJl BIIOBIIAIBHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JIoroBOpOM OaHKIBCHKOTO
BKJIamy (ZETO3MTY) Y BHUIIAJKY, SKIIO y BIJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHM Oyae MpOBEAEHO NPHMYCOBE CIIMCAHHS (CTSTHEHHS)
KomTiB 3 JIeNO3UTHOTO paxyHKy a00 HaKIaJeHHWI apelT Ha TIpOIIOBi KONITH Ha J[eMO3WTHOMY PaxyHKY B IOPSIKY, IependoadeHOMY
YUHHAM 3aKOHOJABCTBOM YKpaiHH.

3.8.3. loroBip 6aHKiBCHKOT0 BKJIAAY (ICMO3UTY) € NPUMHHEHHUM:

-y leHb cnucaHHs cymu Jleno3uTy 3 JIeno3uTHOTro paxyHKy IicJis 3aKiHUCHHI CTPOKY 3ay4eHHs Jlenosury;
-y aeHs ciucanHs [leno3uty 3 [leno3uTHOrO paXyHKy 3a iHiniaTHBOO baHKy y Bumaakax, nependadenux mum Y /bO;
-y IIeHb, KOIHM CyMa Ha JIemOo3HTHOMY paxyHKy, € MEHIIOIO 3a IependadeHy YHHHUMH YMOBaMH 3alydeHHS OaHKIBCHKHX
BKJIAJIIB (JICTIO3MTIB);
-y meHb cnucaHHs Jleno3uty 3 JIeno3uTHOro paxyHKy 3 iHIIMX MiZACTaB, 00yMOBICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.8.4.3miHa ictoTHUX yMOB JloroBopy OaHKiBCHKOIO BKJIaAy (ICMO3MTY) MOJMKIIMBA LULIXOM YKJIaJaHHsS JOAATKOBOI yroAd IO

Jorosopy.

PO3JLT 4. BIIKPUTTS IIOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPAIINA 3A IUMU PAXYHKAMH

4.1. lleit po3nin BU3HAYAE MOPSAOK BIIKPHUTTS MOTOYHOTO PaxyHKY (Hadi 3a OUM pO3IUIOM TepMiH «PaxyHOK» BXKHMBAa€ThCs B
3HAYCHHI «IIOTOYHHI pPaxyHOK»), HOPSIOK IMPOBEICHHS omepaiiii 3a PaxyHKOM, MOpSAAOK 3aKpuTTs PaxyHKy, a TakoX IHIN YMOBH
obcmyroByBaHHS PaxyHKy.

4.2. O6cnyroByBanHs PaxyHKy 3OifiCHIOETBCS Ha MiACTaBi ykiageHoro mixk bankom Ta KiieHTOM BiAMOBIZHOrO IOTOBOpPY
0aHKIBCHKOTO paxyHKy. bank BinkpuBae KimienTy PaxyHku Ha micTaBi 3asB IpoO BIIKPUTTA MOTOYHOTO paxyHKy mpotsaroM 30 OnepaniitHux
nHiB. bank Hagae KitieHTy mam’sTKy 13 3a3HaYCHUMH PEKBI3UTAMH BIIKPUTOTO PaxyHKy.

4.3. OcobnuBocti 00cnyroByBaHHs PaxyHKy, omeparrii 3a SKUM 3iHCHIOIOTBCS 32 JomoMorot [lnaTikHOi KapTKH, BU3HAYCHI B
po3nimi 5 YJIBO. [lororip 0aHKIBCHKOTO paxyHKY cKianae equne 1ine 3 Tapudamu banky ta ¥YIBO.

4.4. Tlopsnok BinkpuTTsa Paxynky (moTouHoro)

4.4.1.Bbank BinkpuBae Kiienty PaxyHOK i omepalliii 3 TPOIIOBHMHU KOIITAMH y BaNfOTi(aX), 0 3a3HaveHa(i) y 3asBi(ax) mpo
BIIKPUTTS MMOTOYHOTO PaxyHKy, 1 37iicHIOE HOro(ix) oOCIyroByBaHHS 3TiHO 3 HOPMATHUBHO-TpaBoBUMHU akTamu HBY, iHmmmm axramu
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BEMOraMd Ai0YOr0 3aKOHOJABCTBAa YKpaiHH ISl 3apaxyBaHHs BHKIIOYHO 3apOOITHOI IUIATH, CTUMEH.Il, MeHCIl,
COLIaNBFHOI JOMOMOTH Ta 1HIIMX NepeAdaueHuX 3aKOHOJABCTBOM COLIANBHUX BUIIIAT (Hi3W4HIA 0c001 BiAKPHBAETHCS OKPEMHN MOTOYHHI
PaxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS IIUX IiJICH paxyHOK (Iai y 1iboMy po3aini — OkpeMuii paxyHoK).

4.4.3.V pa3i HagxomkeHHs Ha Okpemuii paxyHok KitieHTa KOIITiB, 10 HE BiAMOBimArOTh pexxumy Okpemoro paxyHky, bank mae
IIPABO 3TiAHO 3 BUMOTAMH JIIF0YOT0 3aKOHOJJaBCTBA, BHYTPINIHEO0AHKIBCEKUX MpoLeayp Ta/ado mirounx Tapudis:

4.4.3.1. BinMOBUTH B iX 3apaxyBaHHI Ta MOBEPHYTH IX BIIIPABHUKY, IIPU LbOMY BaHK 3BiNBHSETHCS BiJ Oyab-KOi BiAMOBITAIBHOCTI
3a HesapaxyBaHHA Ha OkpeMuii paxyHok Kiri€HTa IIiX KOINTiB;

4.4.3.2.3miamuTH craryc OKpeMOro paxyHKy Ha 3BHYaWHUH Ta 3TiTHO 3 BUMOTAMH JIiF0YOTO 3aKOHOJABCTBA YKpaiHH Yy MOTOYHOMY
Micslli y MOJANbIIOMy HapaXOBYBATH Ta CIUIAYYBaTH 0 OO/DKETY CyMy IOAATKY, HApaxOBaHOTO 3a CTABKOIO, BH3HA4YeHOIO 110/1aTKOBUM
KopekcoM i3 3arasHOT CyMH IPOLIEHTIB, HAPAXOBAaHMX 3a MOJATKOBHH (3BITHHUIT) MicAIb HA CyMy KOIITIB Ha TaKOMY PaxyHKy.

4.5. Tlopsimox po3paxyHKiB Ta mpoBeeHHsI onepaiiii 3a Paxynkom

4.5.1. KnieHT po3mopsiKaeThesl KomTaMy Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (yHKLIOHYBaHHS PaxyHKy BigIOBiJHO O BUMOT
NIF0YO0T0 3aKOHOJABCTBA YKpalHU i HOpMaTUBHO-TIpaBoBHX akTiB HBY y Mekax 3anuiuky komriB Ha PaxyHKy 3a BUIaMu BaIoT.

4.5.2.3a PaxyHKOM 3iHCHIOIOTBCS YCi BUIU PO3PAXYHKOBO-KACOBUX OMEpallii, 10 He MOB'sI3aHi i3 3AiiICHEHHAM MiAMPUEMHHUIBKOT
JSUTBHOCTI, BIIIOBITHO /IO YMOB JIOTOBOpY GaHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOABCTBa YKpaiHU.

4.5.3.KumieHT NOBHHEH NOBITOMHUTH baHK mpo cBiif craryc (ismdHOT 0cO0M — mignpueMis abo ocoOH, sika MPOBAIUTE HE3AJICKHY
npodeciiiHy AisUTbHICTD, Ta HAIATH JOKYMEHTH, IO MiATBEPDKYIOTH B3ATTS HOTO Ha OOJIK Y MOJAaTKOBHUX OpraHax, He IMi3Hille HiX depes 3
(Tpu) OmepaniitHuX AHI Micas JHA HAOYTTS TAKOTO CTaTyCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0OCIyroByBaHHS PaxyHKy Ta 3a iHIII HOCIYTH, IO HamaloThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KoMicii Ta iHIII IUIAaTH Y TIOPSAKY 1 po3Mipax, nependadyenux Tapudamu baHky, mo Ail0Th Ha AaTy
3aificHeHHs onepallii 3a PaxyHkoM.

4.6. Iopsnox Benennsi Paxynky

4.6.1.TTonoBHeHHs1 PaxyHky Moxe 3[iCHIOBAaTHCS y TOTiBKOBil (opMi Ta 0e3roTiBKOBiil GopMmi 3 HoAEp)KaHHSIM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.3apaxyBanHs Ha PaxyHok KiieHTa rpomoBHX KOIITIB OE3TrOTIBKOBHM IILUIIXOM 3IiHCHIOETHCA HA TIJICTaBI €IEKTPOHHHUX
PO3paxyHKOBHX JOKYMEHTIB, 10 HAaAXOJiTh N0 BaHky mpotrsirom OnepauiifHOro qHs, y JI€Hb iX OTPHUMAaHHS, SKIIO MiJ Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BUSABICHO PO30DKHOCTEH 3 pekBisutamu Paxynky KiieHTa Ta HeBiqmoBigHOCTEH
BHMOT'aM YMHHOTO 3aKOHOAABCTBA YKpaiHH, a TAKOXK JIaTa HA/IXO/KEHHS KOIUTIB 30iraeThCsl 3 IATOI0 BAJIFOTYBaHHSI.

V pasi HaaxomkeHHs Ha PaxyHok KiieHTa KOIITIB JO HACTaHHS AaTH BAJIIOTYBaHHS, 110 3a3HA4Y€HA Y PO3PAXYHKOBOMY JOKYMEHTI,
bank noBimomisie KiieHta mpo iX HagXomKeHHS Ta JAaTy BamoTyBaHHS TenedoHoM 3a OCHOBHHUM HOMepoMm/J[0aTKOBHM HOMEPOM
TenedoHy He mi3HilIe HacTymHoro OnepaniiHoro JHs 3 AHS HaAXO/KEHHsS KOILITIB Ta 3apaxoBye ix Ha PaxyHok KiieHTa y neHb HacTaHHs
JIaTH BaTIOTYBaHHS.

4.6.3.V pa3i 3apaxyBaHHs Ha PaxyHOK, BITaCHHKOM SKOTO € KitieHT-Hepe3nieHT, KOITiB y HalliOHAIBHIN ab0 iIHO3eMHIH BaIoTi, 10
BaHKy MOBHHHI HaJlaBaTHCh JOKYMEHTH, 110 NepeadaueHi YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH y TOMY YHCII Ti, IO MiATBEPIKYIOTh JKepesa
MMOXOJKEHHsI TOTIBKOBHX KomTiB. Ha PaxyHku, BracHukamu skux € KiieHTH-Hepe3WIeHTH, 3apaxyBaHHsA KOWNTIB Bin (Qi3mYHHX 0ci0O —
PE3UICHTIB Yy TOTIBKOBIi Ta/ab0 0e3roTiBKOBIil (hopMax 3MiHCHIOETBCS 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBICHHX HOPMAaTHBHO-TIPAaBOBUMHU
akramu HBVY.

4.6.4.3 Paxynky ¢i3uunoi ocobu — pe3usieHTa 3a0OpOHSETHCS TepepaxyBaHHS KOIUTIB Ha Oyab-sKi paxyHKH (i3M4HHX OCi6 —
HEPEe3U/ICHTIB, KPiM PaxyHKiB HEPE3UICHTIB-iHBECTOPIB Ta B iHIIMX BUIMAIKaX, BCTAHOBICHUX HOPMAaTHBHO-TIpaBoBUMHU aktamu HBY.
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4.6.5.Buyiaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpoOBOAWTECS y Mexax 3ajHIIKy KOWITIB HAa PaxyHKY Ta 3 JOJEPKaHHSIM BHUMOT
YUHHOTO 3aKOHOJABCTBa YKpalHW. Y BHOAIKy HEOOXiZHOCTI OTpUMaHHs cymu, 1o nepesuinye 5 000 rpuBeHp abo iX €KBiBaJeHT, Taka
orepailisi MPOBOAUTHCS He Mi3Hille HiX 3a 5 (11’sTh) GaHKIBCBKUX QHIB micis HagauHs Kiienrom mo BaHky BiAmOBiZHOrO 3aMOBJICHHS Ha
OTpUMaHHA roTiBKU. KIlieHT Mae MOIJIMBICTh 3aMOBUTH HEOOXIHY CyMy TOTIBKH Ha IIEBHY JaTy, 3a34aJerib 3BEPHYBILINCH A0 BiIAIICHHS
Banky, ne Binkpuro PaxyHok.

4.6.6.I1epeka3 xomriB 3 Paxynky KitieHTa y HanioHanbHil BaJIIOTI 32 pO3paxyHKOBUM JIOKYMEHTOM, MPUIHATHM bankoMm npotarom
OnepariifHoro 4vacy, baHk 3milicHIOe y AeHb HaaXOKEHHS PO3PAaXyHKOBOTO JOKyMEHTAa. Y BHIAAKY HaIXODKEHHS pPO3PaxyHKOBOTO
nokyMeHTa micis OnepaniitHoro gacy bank nmepepaxoBye rpomioBi komrty KitieHra He mi3Hinie HactymHoro OnepaniifHoro JHs.

4.6.7.Tlepexa3 KOWITIB B iHO3EMHIIl BaIIOTI 3MiHCHIOEThCS HE Ii3HIIIE HACTYIMHOTO poOodoro IHs micis oTpuManHs Bin Kiienrta
PO3PaxyHKOBOT'O JOKYMEHTA.

4.6.8.Ha miaTBepKeHHS] MPUAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO MOKyMEHTa MpalliBHHK baHky moBeprae Kiienty npyruit
EK3EeMILLIP PO3PAXYHKOBOTO JOKYMEHTA, 3 IPOCTABICHUM Ha HHOMY MiJIHCOM Ta BiAOMTKOM MEYATKH (ILTaMITY).

4.6.9.Kunient mopyuae, a bank Mae mpaBo y MOpsIIKY AOTOBIPHOTO CIHCAHHs CIHMCYBaTh 3 PaxyHKy Ha KOpUCTh BaHKy cymu,
3a3HadeHi y po3zaini 9 YBO, y cTpoku, Ha yMOBax, a TakoX y po3Mipax, BusHaueHHx Tapndamu.

4.6.10. KowmiciiiHa BUHaropoja 3a onepanisiMu 3a PaxyHkom crutagyetscs KilieHTaMn BUKITIOYHO y TPUBHSIX HE3aIEXKHO BiJ TOTO, Y
sIKii BamioTi Bimkputui Paxynok Kitienta. [l cioraté KoMiciiHOT BUHAropoaM 3a oneparisiMi 3a PaxyHkoM, IO BiIKpUTHII B iHO3EeMHIH
BAIIOTI, 3 PaxyHKy CIHCYIOThCS KOIUTH B iHO3EMHIH BAIIIOTI Ta 3IMCHIOETHCS iX mpojax Ha MBPY y cymi, mo motpibHa mis crmaté
KOMIiCIHHOT BHHATOpO.IH.

4.6.11. Sxmo ne nepexdadeHo Tapudamu, Ha 3anumok komTiB Ha Paxynky Kiienta Bank crutauye Kiienty mporeHTu y posmipi
BusHaueHoMy B Tapudax banky. Cyma mporieHTiB 3apaxoByeTbesi Ha PaxyHok KitienTa momicsiuro B octanHiil OnepauiitHuii 1eHb MicsLs,
a TaKOX Y JIeHb, IO Tepeye JHIO 3aKpUTTA PaxyHKy — 3a mepiof 3 aTH OCTaHHBOI'O HapaxXyBaHHS MPOLEHTIB O JHS, WO HepeLye JTHIO
3akpuTTs Paxynky. [Ipn po3paxyHKy IpOIEHTIB IPpHHMAEThCS (haKTUIHA KUIBKICTh HIB y Micsii Ta pouti ((pakT/dakr).

4.7. HapaxyBaHHS NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIAYy€e MPOIEHTH Ha 3AJIMIIKHK KOIITIB, IO 3HAXOITHCS Ha PaxyHKy, SIKIIO Iie nepeadadeHo yMOBaMH
BiANOBiAHOI BaHKIBCHKOT MOCIYTH, y pO3Mipax, BU3HAYEHHX BiANOBigHO 10 Tapudis.

4.7.2.HapaxyBaHHs Ta CIUIaTa MPOLCHTIB HA 3AJIHIIKK KOIITIB, 1[0 3HAXOIAThCS Ha PaxyHKy, 3MiHCHIOETHCS HE PiAllie OJJHOTO pa3y
Ha MicsIb, IPH ILOMY TIPH PO3paxyHKY IMPOLEHTIB NpUiMaeThes GaKTHUHA KUTBKICTB THIB y Micsi Ta poui (dakt/daxr).

4.7.3.TIpoieHTH Ha 3aJHMIIOK 32 PaxyHKOM HapaxOBYIOTHCS 3 JHS HAJXOJUKEHHS KOWITIB Ha PaXxyHOK 10 JHS, IO Nepenye JTHIO
3HATTS TPOLIOBHX KOWITIB. ba3oro 1yt HapaxyBaHHS HPOLEHTIB € abo (akTHUHHHN 3aaumIoK 3a PaxyHkoM, abo MiHIMaJIbHUH 3QJIHIIOK 3a
PaxyHKOM 32 po3paxyHKOBHII MiCSIb BIAMIOBITHO 10 yMOB HanaHHs bankiBcbkoi mocimyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crutadyeThbest B ocTaHHii OnepauniitHuil JeHb MicsIs.

4.7.5.5kmo e nepenbadeHo BHMOTaMHM JiIOUOTO 3aKOHOJABCTBAa YKpaiHHW, BaHK Mojke BHCTymaTH ITOJAaTKOBHM areHTOM IIOJO
CIUIaTH 10 OIO/DKETYy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BHU3HAUeHOIO [l0aTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IIPOILCHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MIiCSIIb HA CYMH KOIITIB, PO3MIIIeHNX Ha PaxyHKax.

4.8. Topsinok 3akpurts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIA:

- y 3B’s3Ky 3 mozaueto Kimienrom 10 baHKy 3asBu po 3aKpUTTS MOTOYHOTO PaxyHKy;

- Ha MiJICTaBi BiMIOBITHOTO PIillICHHS CY/Y;

- y pasi cMepTi BIacHHKA paxXyHKY — Ha MiJCTaBi CBIJOLTBA PO CMEPTH;

- 3 IHIIKX TiACTaB, mepea0aueHIX YUHHUM 3aKOHOAaBCTBOM Ykpainu ta Y IBO;

- 3a ininiatiBoro banky, sKmo oneparii 3a UM PaxyHKoM He 31iIICHIOIOTECS IPOTATOM TPHOX POKIB IOCHINIb;

- 3a ininiatuBoro banky y Bunankax, BuzHadenux m. 4.8.7 YIBO.

4.8.2.11pu 3akputTi PaxyHKy 3aiMmiok KOIITIB Ha HHOMY MOKe OyTH BHIAHHH TOTiBKOIO abo0 mepepaxoBaHuii baHkoM Ha iHIIWH,
Bu3HaueHni KirieHTOM paxyHOK.

4.8.3.5Ixmo mpotsarom 3 (TpbOX) POKIB MOCHUIL HE 3AIHCHIOBATHCH omepallii 3a PaxyHkoM, KpiMm omepaniii 3i cruiatu bankom
MIPOLICHTIB Ha 3AJIMIIKKM KOWITIB Ha PaxyHKy, y BUIaJAKy iX HasBHOCTI, Ta CIUIATH KOMICiH, HIINX IUIATeXIB 3a HajaHi baHKOM mociyru
srinHo Tapudis bank 3anumae 3a co6oro nMpaBo BiIMOBUTH B 00CIyroByBaHHi PaxyHKy Ta 3akpuTH #oro. [Ipy nbOMy 3aJIMIIOK KOLITIB Ha
PaxyHKy nepepaxoByeThcsl Ha BIATIOBITHUI OAHKIBCHKUI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCSI TaKi KOLITH 3a HEJIIOYMMH paxyHKaMH, Ta
30epiraeThesl Ha HHOMY 4O MOMEHTY 3BepHeHHs KimienTta 1o baHKy 3 MeTO0 po3NOpSIKeHHS [IUMH KOIIITaMH.

4.8.4.Ha 3anuImok KOIITiB, mI0 OynH IepepaxoBaHi HA PaXxyHOK Ui OONIKy KOWITIB 32 HENIIOYHMH paxXyHKaMH, MPOICHTH HE
HapaxoBYIOTHCS.

4.8.5.VY pazi orpumanHs baHkOM 3asBU PO 3aKpUTTS MOTOYHOTO paxyHKy baHk 3xilicHIOE 3aBepinanbsHi omneparii 3a Paxynkom (3
BUKOHAHHS IUIATDKHUX BUMOT Ha IPUMYCOBE CITHCAHHS KOIITIB, BUIUIATH KOMITiB TOTiBKOIO, IepepaxyBaHHs 3aIMIIKY KOIITIB HA MiJCTaBi
IUIATDXKHOTO TOpYYeHHs Ha iHImil paxyHok KitieHTa, 3a3HaueHui y 3asBi TOILIO).

4.8.6. latoro 3akpuTTs PaxyHKy BBakaeThcs HacTynHuH OnepariifHuii 1eHb 3a JHEM BHIUIATH/TIepepaxyBaHHs 3JIMIIKY KOIITIB 3
Paxynky. SIkimo Ha maTy HpPHHHSTTS 3asBM IPO 3aKPHUTTS MOTOYHOIO paxyHKy Ha PaxyHky KiieHTa Hemae 3amumiky KowWTiB Ta/abo
3a00oproBaHoOCTi Ta 3a3HaueHa 3asBa nmojaHa B OmnepauiifHuii yac, To JaTOIO 3aKPHUTTS JaHOTO PaxyHKy € neHb oTpuMaHHs bankowm miei
3asBH. KitieHT Mo>ke 3BepHyTHCS 10 BignineHHs baHKy JuIst OTprMaHHS TOBIIKH PO 3aKpUTTS PaxyHKy.

4.8.7. Croponn noroawiuncs, mo baHk Mae mpaBo po3ipBaTé AOTOBip OaHKIBCHKOTO PaXyHKY Ta 3aKpHTH PaxyHOK 06e3 oTpHMaHHS
Bix KiieHTa 3asB po 3aKpUTTS OTOYHOTO PaXyHKY TaKOX y HACTYITHHX BUITQJKaX:

-y pasi BimHeceHHs KilieHTa 0 HENPHUWHSATHO BHCOKOTO PIBHS PH3HWKY BIIIOBIZHO 1O BHYTPINIHIX JTOKyMeHTiB baHKy, 1m0
PETYNIOIOTh MUTAHHS YNpPaBIiHHA pH3MKamMu y cdepi 3amobiraHHs Ta mpoTuaii jeramizamii (BiIMHBAaHHIO) JTOXOIIB, OJEp)KaHHX
3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHIICHHS;

-y BUMaJKax, nependauennx 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta mpoTHIiIO jeranizaiii (BiAIMHUBAHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKECHHS 30pOT MACOBOTO 3HMIIICHHS Y,

-y pa3i HeBukoHaHHA KitieHTOM CBOiX 3000B’s3aHb Iepen baHkoM Ta/abo HOpMAaTHBHO-NIPABOBHX akTiB HarioHampHOTO GaHKy
VYkpainu;

- SKIIO TPOTATOM POKY 3 JaTH BIJKPUTTS IIOTOYHOTO pPaxyHKy abo 3 maTH ocTaHHBOI omepamii 3a Paxynkom Kiienra He
MIPOBOIIIIKCH OTeparlii, OKpiM THX, o Oy iHimidoBaHi baHkoMm;

-y BUNJKY BiIMOBH KOHTPOJIIOIOYOTO OpTaHy, /10 SIKOTO HAJICHIAETHCS iH(QOPMALLs PO BIAKPUTTS PaxyHKY, Y B3STTI Ha 00K
HOTOYHOTO PaxyHKY (i3M4HOI 0COOH, sSKa 3apeecTpOBaHa K MiNPUEMENb YU CaMO3aifHATa 0c00a;
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-y BUNAJKY BinMoBH baHKy y Buiadi KpemuTy, SKII0 paxyHOK OyJIO BiIKPUTO IS 3apaxyBaHHS KPEJUTHHX KOIITIB;
-y BUNajaky, sAkumo KilieHT Bexe pU3MKOBY AisUIbHICTB, 30KpeMa, ajie He OOMEXKYIOUYHCh, IPOBOJHUTH ONepallii, IPOBEACHHS SKUX
yepe3 bank, Ha gymky Banky, mpu3Bomuth abo MO)ke NMPU3BECTH A0 MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBEHOCTI.
Bumoru nmyHKTY 4.8.7 pO3NOBCIOIKYIOThCS Ha BCi BUIM PaxyHKIiB, 10 Binkputo KiieHTy min yac oro o0cmyroByBaHHs B baHky.
4.8.8.IlincraBamu [u1st po3ipBaHHs JloroBOpY MOTOYHOTO PaxyHKY Ta 3aKpUTTS PaxyHKy € Takox IMIChMOBa JOMOBIeHICTE CTOpIH i
IHIT yMOBY IPUNUHEHHS 3000B’s13aHb, Nlepe0aueHi YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3JILJI 5. BIIKPUTTS IIOTOYHUX PAXYHKIB, ONEPAIIIT 3A SIKUMHW MOXKYTb 3IINCHIOBATHCH 3
BUKOPHUCTAHHSM IUTATIXKHAX KAPTOK, TA 3IHCHEHHSA OIEPAIIA 3A IIUMH PAXYHKAMHA

5.1. Ha mnotounuit PaxyHok, omepamii 3a SKMUMH MOXYTh 3[IHCHIOBaTHCA 3 BHKOpPHCTaHHSAM [lmaTikHOi KapTky,
PO3MOBCIODKYIOTECS YCi MOJIOKEHHS, 3a3HadyeHi y po3nini 4 YBO. ¥V pa3i HagBHOCTI HEBiAMOBITHOCTEH MiK YMOBaMH OOCIyroBYBaHHS
Paxynky, onepanii 3a SKUMH MOXKyTb 3[1I{CHIOBAaTHCS 3 BUKOPHCTaHHAM [11aTi>kHOT KapTKH, BU3HAYEHHUX Y I[LOMY PO3MLIi Ta MOJI0KEHHIMHU
posniny 4 YABO, no Paxynky, onepamii 3a SIKHM MOXYTb 3A1HCHIOBATUCS 3 BUKOPUCTAHHSIM [1naTi>KHOI KapTKH, 3aCTOCOBYIOTHCS YMOBU
00cITyroByBaHHs, BU3HaUCHI UM posaitom 5 V/BO.

5.2. bank Binkpusae Kiienty PaxyHok, 3a sikum KitieHT mpoBoanTh omeparii, y TOMy YHCIi 3 BUKOPHCTAaHHAM [ImaTikHOT KapTky,
Ha MiJICTaBi 3asIBH PO BIIKPUTTS MOTOYHOTO PaxyHKY Ta ykianeHoro Mk Kiientom i Bankom noropopy 0aHKiBCHKOTO PaxyHKY.

5.3. Tlepen yximamanusMm JloroBopy mpo BiIKpHUTTS MOTOYHOTO paxyHKy KirieHT o3Haifomimroerses 3 Tapudamu banky, ymoBamu
onepxanHs [1naTikHOT KapTKH, NepesikoM HEOOXiAHMUX JTOKYMEHTIB Ta MpaBUiIaMH O€3MeYHOr0 KOPUCTYBAHHS IUIATLKHUMU KapTKaMU, 10
mictateest B YJIBO Tta/abo ompmttoaneni Ha Odiniitnomy caiiti banky (Bkiaaka [TpuBaTthi ocobu / IInaTikHi KapTKH) Ta y BiZTiICHHIX
banky. bank nancunae enexkrponnuit [1IH-xoxm no Ilmarikuoi kapTku Ha OcHOBHHH HOMep TenedoHy Ta 3abesmedye 3AiHCHEHHS
PO3paxyHKiB 3a onepanisiMu, MPOBEICHUMHE 3 BUKOPUCTaHHAM [1naTixHO1 KapTKu y Mexax BurparHoro mimiry.

5.4. KiieHT MOXe IHIL[IFOBaTH BIAKPUTTS JTOJATKOBOTO PaxyHKy y BamIOTi, BiIMiHHII BiJ BalIOTH OCHOBHOrO PaxyHKy, HIIIXOM
nogaHHs 10 baHKy BiINOBIZHOT 3asiBH MPO BIXKPUTTS HMOTOYHOTO paxyHKy Ta BHIyck [lmarikHol kapTku 3rimHo 3 Tapudamm banky, B
MeKax KX 0yJI0 BIIKpUTO OCHOBHUH PaxyHok i Bumymeno ITnatixHy KapTKy O HBOTO.

5.5. KitieHT MOXe iHII[iFOBaTH BHITyCK J[0JJaTKOBOI KapTKH K HA CBOE iM’sl, TaK 1 Ha iM’sI 1HIIIOT OCOOH B MOPSIKY, EpeadauCHOMY
ymoBamu Y J15O.

5.6. Tlopsiaok po3paxyHKiB Ta mpoBeleHHs onepauiii 3a Paxynkom

5.6.1. Kopucrysanus [Lnatixuoro Kaprkoro (JlogaTkoBoro ITIaTi>KHOI KapTKO0) 3MiHCHIOETBCS JlepKaTeneM MpoTAroM TepMiny il
Iii, Mo BKa3aHWH 3 JUIBOBOro Ooky I[lmarixnoi kKapTku (Micsamb i pik). Bumyck [lnmaTixkHMX KapTOK Ha HOBHH TepMiH (IIEPEBHITYCK)
3aikicHIOeThCst bankowm 3rigHo 3 1. 5.6.25 YIBO.

5.6.2.Pexxum dyHKIioHyBaHHS PaxyHky Ta BHKOpucTaHHS [InaTiHUX KapTOK PETryNIOEThCS HOPMAaMH YHHHOTO 3aKOHOJABCTBA
Vxpainn, num YIBO Ta npasunamu IInatikaol cucremu. Koy 3 [ToTouHOTro paxyHKy 3 BUKOpHCTaHHSAM I1maTiXkKHOT KapTKH HE MOXYTh
OyTH BEKOpHCTaHi 3a roromororo IInarikHol KapTku st 31iicHeHHS iHO3eMHHUX iHBeCTHLIH B YKpaiHy.

5.6.3.06cayroByBannst PaxyHky Ta omepaiii Jlep:kareniB npoBoauthcs bankoMm 3a ne6eToBo0 Ta 1e6eTOBO-KPEAUTHOI CXEMOIO.
JeberoBa cxema nependavae 3aiiicnenns epsxarenem Onepaiii 3 BuKopucTaHHAM [1naTikKHOT KapTKH y MeKax 3aJUIIKYy BIACHUX KOIITIB
Ha PaxyHky. ¥ pasi BcranoBnenHs1 bankom Kiieaty OBepuapadty/KpenurHoi niHii (AKmo me nepeadadeHo yMoBaMH HaJlaHHA baHKiBChKOT
MOCIIYTH) 3aCTOCOBYEThCS AEOCTOBO-KPEAWTHA CXEeMa, IiJ Yac 3acTocyBaHHA skoi Jlepxkarenp 3milicHroe Omepariii 3 BHKOPUCTaHHIM
[TnaTi>xHOT KapTKK y MeXax BIaCHUX KOIITIiB Ha PaxyHKy, a y pa3i iX HeJOCTaTHOCTI — 3a paXxyHOK HagaHoro bankom Kpenuty.

5.6.4. Bukopuctanus [1naTikHOT KapTKU 3 METOIO, IO HE BiJAIOBIa€ YHHHOMY 3aKOHOMABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3MIHCHEHHS MiANMPHUEMHHUIBKOT TISUTBHOCTI, @ TAKOX OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, 00Ir SKUX 3a00POHEHO YHHHUM 3aKOHOJJABCTBOM
VYxpainu, 3a0opoHsieTbes. Y BUManKy BusiBieHHs bankom ¢akTy BukopuctanHs [1naTikHOT KapTKu I 3iHCHEHHS TiH, 10 MalOTh O3HAKH
NPOTHUINPABHHX, baHk 3anuiae 3a cobor0 nMpaBo HagaHHs iHGOpMalii y TpaBOOXOPOHHI Ta/abo 1HIII YIIOBHOBA)XEHI AEPKaBHI OPTaHH 3TiTHO
3 BCTAaHOBJICHIM YHHHHUM 3aKOHOJABCTBOM YKpaiHH MOPSAKOM Ta MPUNMHHEHHA 00cimyroByBanHs KiieHTa 3 mifcraB, BcTaHOBIEHUX 1. 4.8.7
Y IBO.

5.6.5.3a obcmyroByBanHs Paxynky Ta [lnmarikHOi KapTKW/KapTOK Ta 3a iHII HOCIYTH, MO HajgaroThcs bankom KitieHTy 3a mum
HoroBopoMm mpo HaganHs [lmatixkHOi KapTku, baHK HapaxoBye KoMicii Ta iHIII IUIATH y MOPSAKY 1 po3Mmipax, mependadeHux Tapudamu
Banky, nirounMmu Ha JaTy 3aiiicHeHHs omepaiii 3a Paxynkom. bank Mae mpaBo BHOcHTH 3MiHH 10 TapudiB baHky, mpo mo MOBigOMIIsSE
Kiienra y nopsiaky, BusHauenomy 1. 2.7 Y IBO.

5.6.6.ITigxmouenns KiieHTta 10 MOCIyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HAaJAalOThCsi baHKOM OZHOYAaCHO 3 00CITyroBYBaHHIM
[naTi>xxHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 10 Airounx nporeayp ta Tapudis banky.

5.6.7.Y Bumanky 6axanHs KiieHTa 3MiHHTH YMOBH 00CITyroBYBaHHs PaxyHKy, SIKIIIO Taka MOXKJIMBICTh Iepe0adeHa BiIOBi THUMHI
YMOBaMH HaJaHHs OaHKIBCHKHX 1mMOcTyT, KimieHT 3BepTaeThes o BignineHHs banky, ne Binkpuro PaxyHok, a6o no KoHTakT-1IeHTpY.

5.6.8.IlnarixkHi KapTKH € BIacHICTIO baHKy, BUITyCKarOThCS Ha iM s Jlepkatens 1 He MOKyTh OyTH MepeaaHi iHIIHM ocobaMm.
[InaTixxHa kKapTKa nepenaerscs Jepxaremo 3a 3BepHEHHAM Jlepxkarens mpoTsaroM 3 (TpboX) MICAIIB 3 JaTH MOJAHHS 3asBU MPO BiAKPHUTTS
MOTOYHOTO PaxyHKy Ta BHITycK [lmatixknoi kpaTku abo 3asBU Hpo BUIycKy [IiaTiKHOT KapTKM 32 yMOBH OOOB’SI3KOBOTO Ipe[ sSIBICHHS
JepxareneM nacnopra, ado iHIIOrO JOKYMEHTa, IO MOCBiquye ioro ocoOy. Skmio JlepikaTens MpOTAroM 3a3HAYE€HOTO B I[bOMY ITYHKTI
cTpoky He oTpuMaB [lnatikHy KapTKy, BaHk Mae npaBo 1i 3HUIIUTH, IPH [[BOMY KOMICis (32 HasBHOCTI) 3a BUIycK (nepeBumnyck) [Tnartixuoi
KapTKH HE MTOBEPTAETHCSL.

5.6.9. Kaprtka nepemaerscs [lepkaTenio B HEaKTHBHOMY CTaHi. AKTHBAIlisl KapTKH 3[iHCHIOETHCS 3a 3BepHEHHsM Jlepxkarels 10
Konrakr-nentpy banky a6o npu 3nilicHeHHi omneparii y 6ankomari basky.

5.6.10. [Jlepxareini BHKOPHCTOBYIOTH [1maTixHi KapTKu y Mexax ButpaTHOTo JiMiTy, sIK 3aci0 JUIs iHimiaIil HACTYITHUX OTepaIliii:

- 3miificHeHHS Oe3rOoTiBKOBHX pPO3paxyHKIB 3a TOBapH (IOCIYTH), Y TOMY 4YHCIi B [HTepHET-MarasuHax, SIKIIO IIe TepeadadeHo
BiJIMOBITHOIO TOPTOBEILHOIO 200 CEPBICHOIO YCTaHOBOIO;

- TepeKa3 KOLITIB;

- oJepXKaHHs TOTIBKM y Kacax baHkiB Ta uepe3 OaHKOMarH, 10 BHAAIOTH KOLITH 3a JaHMM THHOM KapTku, sk Ha Tepuropii
Vkpainu, Tak i 3a koppoHoM (y kacax baHky — B ykpaiHCbKMX TpUBHAX a0o0 y Bamoti PaxyHky; y Oankomarax banky — B
YKpaiHCHKHUX TPUBHSIX 200 y BaOTi PaxyHKy (3a HasBHOCTI TEXHIYHOI MOMIIMBOCTI); y OaHKOMATax Ta Kacax iHIHX (hiHAHCOBHX
OpraHizalliii — Jiie B YKpalHChKUX TPUBHAX; Y OaHKOMAaTax Ta Kacax (iHAaHCOBHX OpTraHi3alliil 3a MexaMH Y KpaiHH — y BaJOTL
KpaiHnu niepedyBaHHs Ta/ab0 y BaIOTI, IO TO3BOJICHA MiCLIEBIM 3aKOHOJABCTBOM).
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5.6.11. ITig gyac 3xificHenHs lepkaTeneM omeparii i3 3HATTS TOTIBKOBHUX KOIITIB 3a Joromorolo ITnartixkHoi kapTku y kaci banky ta
iHIMX GaHKIB KacHp Mae MpaBO BUMaraT npej siBJICHHS JOKYMEHTa, 110 HOCBixuye 0coly, — nacnopra abo JOKYMEHTa, 110 HOro 3aMiHIOE.
5.6.12. B okpemux Bumagkax y pasi BiacyrHocti ITmatikuoi kapTkM Ha miAcTaBi mucbMoBOi 3asBu KitieHTa Ta mpoBeqeHHS
HanexxHoi ineHTudikanii Kiienrta bank Buzmae depes xacy roTiBKOBI KOIITH y MeXax CyMH ButpatHoro mimity Ha PaxyHKy 31 cIutaToro
KiienTom xowmicii 3rigno 3 Tapudamu, mo Iif0Th Ha JeHb 3A1HCHEHHS oneparii.
5.6.13. Bunaua roTiBKOBHX KOIITIB y Kaci baHKy MpOBOIUTECS y MeXaX 3aJHMIIKY TOTIBKM Ha PaxyHKy Ta 3 JmoJepskaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHM. Y BHIAIKy HEOOXIIHOCTI OTpHMaHHS cymH, Imo mepesunrye 5 000 rpuBeHb abo ii ekBiBaJleHT, Taka
orepartist IPOBOANTHCS HE Mi3HIIIe HiXk 3a 5 (11°Th) onepaniifHux JHIB micis HagaHHs JlepxkaTeneM 10 baHKy BiAIOBiZHOTO 3aMOBIICHHS Ha
OTPHUMAaHHS TOTIBKH.
5.6.14. TlonoBHeHHs PaxyHKY 3iHCHIOETHCS IIUISIXOM:
- BHECEHHs IOTIBKOBHX KOLITIiB y Kaci bauky;
- BHECEHHS rOTIBKOBHX KOLITIiB Yepe3 IIaTLKHUM TepMiHaln baHky;
- 0e3roTiBKOBOTO IlepepaxyBaHHsS I'POLIOBHX KOIITIB 3 iHIIMX paxyHKiB KirieHTa, y ToMy 4MCIi 3 paxyHKIB, BIAKPUTHX B 1HIIUX
OaHkax;
- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB iHMHX ()i3WYHHX Ta IOPUIUMYHUX OCi0 y MOpSAAKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBH BUKOPHCTAHHS I'POIIOBHX KOIITIB Ha PaxyHKy BIIIIOBIAHO 10 pesKMMy HOTO BUKOPHCTAHHS,
00yMOBIIEHOT'0 HOPMaTHBHO-TIPAaBOBUMH akTamMu HamioHansHOTO 6aHKY YKpaiHU.
IIpu nonoBHeHHI PaxyHKy depe3 MmIaTLKHUNA TepMiHAN, O HiATPUMYE Taky (QyHKIIO0, BAKOPHCTOBYeThcs Tinbku Kaptka abo ii
PEKBI3UTH.
Bank 3apaxoBye xomTu Ha PaxyHok He mi3Himie HactymHoro OmepauiiHOro IOHA 3 JaTH OTpHMaHHA iXx baHkoMm 3a ymoBH
MPaBWIIFHOTO 3a3HAYEHHsS PEKBI3UTIB OJepXKyBaya Ta 3 YpaxyBaHHAM pexuMmy (QyHKIioHyBaHHA PaxyHky. Y pasi HeBiOmoBimHOCTI
PEKBI3HTIB Ta/ab0 MPHU3HAUCHHS IUIATEXKY MPU HAJIXOJUKEHHI IPOIIOBHX KOIITIB Ha PaxyHok BaHk 3apaxoBye TpomoBi KOIITH Ha paxyHOK
«KpenuToBi cymu 10 3’CyBaHHSI» Ta HaJCHIA€ 32 3BOPOTHUMH PEKBI3UTAMHU IUIATEXKY 3alMT AJIS 3°SICYBaHHS Ta YTOUHEHHS NPU3HAYCHHS
IUIaTeXy. SIKIIO MPOTATOM TPHOX JHIB 3 THS HAJICHIAHHS 3aIIUTy YTOYHEHA BiJIIOBIIL HE OfeprKaHa, KOIITH ITOBEPTAIOTHCS 32 3BOPOTHHMHU
PEKBI3UTaMHU IUIATEXy. Y pa3i HAAXO/KEHHS KOLITIB, IEPEPaxOBaHUX y OE3rOTIBKOBOMY MOPSIKY Y BAIIOTI, IO BiAPi3HAETHCS BiJ BAIIOTH
Paxynky, bank moBeprae xourtu y 6aHK-BiIIpaBHUK.
[Ipu 3apaxyBanHi Ha PaxyHok (i3muHOT 0cOOM — Hepe3uAeHTa KOWITIB y HaIllOHaNbHINA abo iHO3eMHil BamoTi 10 baHky moBuHHI
HAJIaBaTHUCh JOKYMEHTH, IO MiATBEPIXKYIOTh [Kepela MoXoHKeHHs uX komTiB. Ha taki Paxynku KiieHTiB-Hepe3naeHTiB 3a00pOHAETHCS
3apaxyBaHHS KOIITIB BiJ () i3MYHUX OCi6 — pe3uIEHTIB y rOTiBKOBiii Ta/abo 6e3roTiBKOBii hopmax.
5.6.15. Ilpu 3nmificHeHHI omepamii 3a KOpAOHOM abo pO3paxyHKy y Mepexki [HTepHeT Ha 3aKOpIOHHHX caiTax BiZOyBaeThCs
nepepaxyHoK CyMH OIeparlil 3a HaCTyITHUMH IPaBHIIaMH:
-y MOMEHT 37ilicHeHHs omepanii Ha PaXyHKy OJIOKyeThCs/3HAaXOAUTHCS y CTaHi XOJI HeoOXigHa cymMa y BalioTi PaxyHKy,
PO3Mip SKOT BU3HAYAETHCS 3 YpaXyBaHHAM KypCy MIKHApOIHOI IIIaTiHOI cucremu kapTku — VISA a6o MasterCard;

- michs oTpuMaHHS (piHAHCOBOiI BUMOTH Bii OaHKy-ekBaiipa (mo 30 nmHIB 3 MOMEHTY 3AilicHeHHs omeparii) baHk 3milicHroe
cnucaHHs 3 PaxyHKy CyMH KOLITIB, pO3Mip SIKOi 3aJI€XKHTh BiJ CyMH (piHaHCOBOi BUMOTH Ta Kypcy baHKy 3a omeparisimu mpu
MPOBEJICHI Omepalliii 3a MIaTHKHAUMHU KapTKaMu.

VY pasi, Koo BajroTa omnepauil BiIpi3HSAEThCS Bix BamOTH PaxyHKy Ta/a00 BalIOTH pO3paxyHKiB 3 MDKHApOAHOIO IUIATIKHOIO
cucTeMolo, To baHk (3a migcymMkamu 00po0ieHHs iHpopManii Tpo BUKOHAHHS oleparlii) 34iHCHIOE epepaxyHOK CyMH BaJIIOTH PO3paxyHKiB
3 MiKHapOJHOIO IUIAaTDKHOIO CHCTEMOI0 y BamoTy Paxynky. IlepepaXyHOK 3miliCHIOETBCS 3a BCTaHOBJIEHMM bBaHKOM KypcoM Ha aaTy
BinoOpakeHHsa bankom omepamii 3a Paxynkom, mo moxke He 30iratucs 3 (akTHYHOI maToro 3miiicHeHHs [lepxkaremem Omepamii 3
BukopucTaHHA [lmati>kHOi kapTku. Pi3HUI, 0 BUHHKIA MK CYMOIO oreparii Ha nmary ii 3[ificHeHHsS Ta CyMO0 omepamii Ha nmary ii
BinoOpakeHHs Ha PaxyHKy, He MOke OyTH IpeaMeToM npeTeHsii 3 6oky KirienTa.

Jeski omeparii 3a PaxyHkom 3 BukopucTaHHAM [InmatiHOI KapTku (omepamnii y BaJlfOTi, IO Bigpi3HAETHCS BiJ BaTIOTH PaxyHKy
Ta/abo BaJIOTH PO3paxyHKIiB 3 MiXKHApOIHOIO IIATIKHOIO CHCTEMOIO, ONepallil, o 3/iHCHIOI0TECS Yepe3 OaHKOMAaTH HIIMX OAaHKIB, TOIIO)
MOXYTh MPHU3BECTH O 3MEHIIEHHs po3Mipy BurpartHoro nimity y pesynbrari 3acTocyBaHHs bankom kowmiciii, BusHauenux Tapudamu, a
TAKOX {HIIMMH y4aCHUKaMH PO3paxyHKIB, 4epe3 sIKi MPOXOIITh BiIIOBIIHI omepartii.

5.6.16. OcodMBOCTI KOHBepPTAaNii BAJITH 32 ONEPaIisiMi 32 KOPAOHOM Ta KopucTyBaHHs KitieHTOM mocayramu TpeTix oci6.

V pasi, sxmio 3a PaxyHkoMm onepalrlisi 34iHCHIOEThCS 32 KOPIOHOM, 30KpeMa!

- mociyra abo ToBap HamaeTbes abo Oyne mpuadaHa Ha TepuTopii YKpaiHu, aje depe3 iHO3eMHHUH OaHK a00 MPOLIECHHTOBHI

LeHTp (OIUTaTa aBiaKBUTKIB, pe3€PB TOTENIB, OPEH/IA aBTO TOIIO);
abo

- TIOCIyra HaJaeTbCsi 3a KOPJIOHOM iHO3eMHHM OaHKOM a00 (DiHaHCOBOIO YCTaHOBOIO, a00 NPOLECHHIOBUM LEHTPOM (ILO

o0ciyroBye iHO3eMHMI OaHKOMar, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopucraHHsM mnocayrn DCC (Dynamic
Currency Conversion) miJ Yac OTpPUMaHHsS TOTiBKM y OaHKOMaTi 9M Kaci, OIUIATH TOBapiB Ta IOCIYT 32 KOPIOHOM Y
TOPTOBENBHIA Mepexki a00 Ha IHO3EMHHX iHTEPHET-pecypcax TOIIO,
TO cyMa omepamii, mo mnoBizomieHa KiieHTy mig d9ac 3miicHeHHs omepamii (Ha ekpaHi OaHkKoMaTa, TepMiHama, Ha caiiti, SMS-
MOBIJOMJICHHSIM TOIIO), MOKE BIAPI3HATHCS (K y CTOPOHY 301MBIIEHHS, TaK i y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIepalii, IO MiIJIsTae
OJIOKYBaHHIO, a TOTIM CIHCAHHIO. Y TakuxX BUNankax (akTHYHWH (iHAHCOBHII PO3PaxXyHOK 3aleKHTh BiJ] BAIIOTH PaxyHKy, BaJIOTH
po3paxyHKy 3 MixxHapoaHoto miaTixHoo cucremoro (VISA a6o Master Card) Ta BasroTH omnepaii.

Jnst miaTibkHUX KapToK MixkHapoaHoi matixHoi cuctemu VISA Bamiota po3paxyHKy 3 MiKHAapOIHOIO IJIATIKHOIO CHCTEMOIO
3aJICKHUTh BiJl BAJIFOTH OTEpAIlil:

- SKOIO omepallis BiIOynachk y Oyab-sKili BAIIOTI, OKPIM €BpO, BAIIIOTOI PO3PaXyHKY 3 MiXKHapOIHOIO IUTATIXKHOIO CHCTEMOIO €

nomnap CILA;

- SKIIO oreparis BinOynack B €BpO, BAIFOTOI PO3PaxyHKY 3 MKHAPOJHOIO IUIATHKHOK CHCTEMOIO € EBPO.

Jnst mnaTikHUX KapTok MikHapoaHoi mmatikHol cuctemn Master Card BamoToo po3paxyHKy 3 MiXKHapOZHOIO IUIATIKHOIO
cucremoto € noiap CIIA He3aexHO Bifl BAIIOTH OHeparlii.

Kypcn Bamor MiKHApoJHOI IUIATDKHOI CHCTEMH BCTAHOBIIOIOTBCA CaMOI0 MIiKHAapOAHOIO IUIaTDXKHOK CHCTEMOIO Ta
po3MiIyIOTECs Hero Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KiieHT HOromKyeTbCs Ta HE 3amepedye, IO KypcH, po3MilleHi Ha caiTax MDKHApPOJHMX IUIATDKHHX CHCTEM, MOXYTh
3MIHIOBAaTHCS IPOTATOM IHS. 3 MOMEHTY PO3MIIleHHs Takoro Kypcy KimieHT npuitmae Ha cebe yci pu3UKH BiTHOCHO TOTO, 0 MiXkHapoaHa
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[UIATKHA CHCTEMa 3 METO OJIOKyBaHHs/miepeOyBaHHs y cTaHi XOJJI CyMH KOIUTIB Ha paxyHKy Kili€eHTa BHKOPHUCTOBYE BJIACHHH Kypc
00OMiHY BaJIOTH Ofepaii y BaIOTy po3paxyHKy 3 MKHAapOAHOIO [UIATIXKHOIO CHCTEMOIO.

Kypcun o6miny BamoTH PaxyHKy y BallloTy po3paxyHKy 3 MiXKHapOIHOIO IJIaTIKHOIO CHCTEMOIO PO3MILIYIOThCS Ha OdiuiiHOMY
caiiti BaHky (KypcH BaJIIOT MPH MPOBeAEHHI onepauiii 3a NIaTIKHUMH KapTKaMu). 3 MOMEHTY PO3MIIIEHHS 3a3HaueHuX KypciB Kimient
HOTOJKYEThCS Ta NpHiiMae Ha cebe yci pU3MKH 3aCTOCYBaHHS TaKMX KypCiB, HE 3allepedye MPOTH MPOBEICHHS KOHBEPTALil CyMH BaJIFOTH
omeparii y BaJIOTy pO3paxyHKy 3 MIDKHApOJHOK IUIATKHOI CHCTEMOIO Ta BaliOTy PaxyHKy. 3a3HaueHHH MOPSIOK HPOBEACHHS
KOHBepTaIlil He Moxke OyTH npeaMeToM npetensii 1o banky 3 6oxy Kiienra.

TABJIMISI KOHBEPTALIIT BAJIIOT:

Koungsepranis y no1apu KonBepranis y
CIIA / eBpo 3a Kypcom Ba/loTy PaxyHky 3a Hpukaax
MIIC kypcom Banky
. Po3paxyHOK KapTKOIO,
Bamora PaxyHky cniBnaziae 3 BaJIIOTOIO oneparii o iy .
’ . o He 3niiicHI0€ThCS He 3nilicHI0€TBCS Bigkpuroro y USD, y CIIIA (B
Ta BaJIFOTOI0 MiXKHapOHOT MIIATKHOI CUCTEMU USD)
Bairora PaxyHKy BifIpi3HSETHCS BiJl BATIOTH .
. YHIY BUIDISHS A Pospaxynok kapTkoro Visa,
Mi>kHapoIHOI TUIATiIXKHOI CHCTEMH, BAIIIOTa - . -
. . R He 3niiicHIOETBCS + BIZIKPUTOIO Yy TpHUBHI, y Icranii
Mi>kHapoaHOT MIATIXHOI CUCTEMH Ta BaTIOTa (y eBpo)
omepatii CriBMaaloTh ¥y €8P
Bamrora PaxyHKy He BiApi3HSAETHCS BiJ BaJIIOTH Pospaxynok xapTkoio Visa,
MiXHapoIHOI MIaTIXKHOI CUCTEMH, ajie + He 3nificHIo€ThCS BIZIKPUTOIO Yy J1oJIapax, y
BiZIPI3HAETHCS BiJl BAJIFOTU OMepaii Benuxiii bpuranii (y ¢pyHTax)
Baxrora Paxynky, Bamrora Mi>kHapogHOT
. .. Po3paxyHok kapTKoIO,
TIATDXHOI CHCTEMH Ta BaJIIOTa onepanii + + . .
. . - BIIKPUTOIO Yy IpuBHI, y Pocii
BiZIPI3HSAIOTHCS OJTHA BiJl OHOT

Kiient nopy4ae banky 6e3 nomatkoBoro moromkeHHs 3 KitienTom GnokyBaty Ta cnincyBaty 3 PaxyHkiB KiieHta komtH y po3mipi
HEepeBUILCHHs CyMH, 10 Oyna 3a3HadyeHa Ha eKpaHi OaHkoMara, TepMiHana, Ha caiTi, y SMS-noBigomieHHi Tomo. Y pasi SKIo cyma, IIo
Oyna 3a0okoBaHa mix 4yac 3xiiicHeHHs onepauii KiieHToMm, nepeBuiye cyMy omeparii, o ImiJyisirae cuucanHio, bank po30IokoBye Taky
pizHUIEO Ha BignoBigHOMY Paxynky Kiienra.

Bank He Hece BiAMOBigaNbHOCTI 3a iH(OpPMariro, Hagany KiieHTy ctopoHHIME OaHKamH, (iHAHCOBUMH yCTAaHOBaMH, Mara3uHaAMHU Ta
IHTepHeT-pecypcaMy MIOA0 KIiHIEBOi CyMH Omepamii Ta BiIMOBIZHOCTI MK CyMOIO, BKa3aHOIO Ha 4YeKy OaHKOMara, Mara3uHy 4d Ha
IHTepHET-pecypci, Ta CyMoro, o Oyzae 3a0J0K0OBaHa 1 MOTIM crucaHa 3 PaxyHky.

KiieHT miaTBepukye Ta MOTODKYETHCS, IO HOMY BiOMI yci HEOOXiTHI JaHi PO TOBAp/MOCIYTy, HOro BapTiCTh, PO MOPSITOK
BU3HAYEHHS CyMH, IO Oyne cmucaHa 3 Horo PaxyHKy 3a KyIIBIIIO Takoro TOBapy/OTPHMAaHHs IOCIYTH, a TaKOX IIATBEPIUKYE CBOIO
00i3HaHICTh 13 BCiMa IHIIUMU BiZIOMOCTSIMH, NependoaueHnMH 3akoHOM YKpainu «IIpo 3axucT mpaB CIIo)KMBadiBy, BHACIIIOK YOTO HE OyIe
MaTH 10 baHKy ®OJIHUX TpETeH3IH.

Sxmo 3a PaxyHkoM 3nxiiicHIoeThest omepais 3 BukopuctanssaM nociayra DCC (Dynamic Currency Conversion), To cyma omneparii
MiAJIsIrae KOHBEPTallii y HalliOHAIBHY BATIOTY YKpaiHU y MOPSAKY, BCTAHOBJICHOMY iHO3EMHHMM 0aHKOM, a OTpHMaHa CyMa y HalliOHaJbHiH
BaMOTI YKpaiHW, y CBOIO 4Yepry, KOHBEPTYEThCS 3a KypcoM MixHaponHoi miatikHoi cucremu (VISA abo Master Card) y Bamrory
po3paxyHKy Mix baHkom Ta Mi>KHapOIHOIO IIATIKHOIO CHCTEMOIO, TICTsl 4OTO OTPUMaHa cyMa OJIOKYEThCS 1 IOTIM CITUCYeThes 3 PaxyHKy
Krienra.

5.6.17. Kiient nopy4ae, a bank mMae mpaBo y HMOpSIKY JOTOBIPHOTO CITHCaHHS CIMCYBaTH 3 PaxyHKy Ha KopucTh BbaHky cymu,
3a3HaueHi y po3nin 9 YJIBO, y cTpoku, Ha yMOBax, a TaKoX y po3Mipax, BusHaueHux Tapudamu ta Y IBO.

5.6.18. KowmiciitHa BHHaroposa 3a omnepauisMu 3 BUKOPUCTaHHAM [1naTi>kHOT KapTKu crutauyeTbesi KilieHTOM BHKITIOYHO Y TPUBHSIX
HE3AJIC)KHO BiJl TOTO, B sIKiii BamtoTi BiAkpuThii paxyHok KiienTa. [Ins criaTé KOMIiCiHOT BUHArOpOJIH 3a omepaiismMu 3a PaxyHKoM, 110
BIIKPUTHI B IHO3EMHIH BaJIOTi, 3 PaxyHKy CIIMCYIOTHCS KOIITH B iHO3EMHIN BaJIFOTI Ta 3iHCHIOETHCS 1X pogaxk Ha MBPY.

5.6.19. KmieHT caMocCTiiiHO KOHTpOJItO€ BuTparHuii miMiT Ta 3000B’s3aHWII HE IOMYCKaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadry.

5.6.20. Ilpm BuHmKHeHHiI 3a Paxynkom HecankuionoBanoro osepnapadty KiieHT crmauye Banky mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBanuMm  oBepapadrom y posmipi, BcraHoBieHomy Tapudamm bBanky. KiieHT 3000B’s3aHHII NOBEpHYTH CyMy
HecankuioHoBaHOTO OBepapadTy HE3aJIeKHO BiJl MIPUYMH HOr0 BUHUKHEHHS Ta CyMy HapaXOBaHHX IPOIEHTIB MPOTAroM 15 KaneHIapHHX
IIHIB 3 JHA fioro BUHNMKHEHHs. [lorameHHs 3aboproBanocti 3a HecankiioHoBanuM oBepapadToM Ta HapaxOBaHHUX MPOLEHTIB 3iHCHIOETHCS
aBTOMATHYHO IIiJ] YaC HAJIXO/PKEHHS IPOIIOBUX KOIITIB Ha PaxyHOK.

5.6.21. Tapudamu banky moxe Oyt mependadeHo BCTaHOBIEHHS He3HWKyBadbHOTO 3aiumIKy Ha PaxyHKy. Y TakoMy BHIaKy
HeoOXi/lHa YacTHHA TPOLIOBUX KOIITIB — cyMa He3HMmKyBambHOTO 3aMHIIKY — ONOKyeThes Ha Paxynky KimienTa no 3akinuenss aii Jlorosopy
PO BiJKPUTTA KapTKOBOTO paxyHKy. He3HmKyBambHHN 3aJMIIOK MPU3HAYCHUH 3a0€3MEYUTH PO3PAXYHKH 3 BHKOPUCTaHHSIM [lmaTikHOT
KapTku. Banora He3HIKyBaIbHOTO 3aIHIIKY BiZTIOBIa€ BalOTI PaxyHKy.

5.6.22. Ilig yac mpoBeleHHs ormepaliil 3a gonmomororo ITnaTikHOI KapTKH 3AiHCHIOETHCS THMUYAcoBe OJIOKYBaHHsI KOLITIB y CyMi
omneparii, komicii banky Ta iHmmx cym, nependauenux Tapudamu banky. Po3610KyBaHHS IUX KOIUTIB 37iHCHIOETBCS 32 YMOBH CITUCAHHS
nanoi omepauii 3 Paxynky. YV pa3si, skmo cnoucanHs kowTiB 3 PaxyHky He BigOyinocs npotsrom 30 KaleHJapHHUX [HIB, IIi KOIITH
PO30JIOKOBYIOTBCH.

5.6.23. bank mowmicsans, He misHime 10 (mecsAToro) 4mcia KOKHOTO MicAlls, (pOpMye BUIHCKY 3a PaxyHKOM, Je 3a3HAYa€eThCs
HacTymHa iH(pOpMallis: pyX KOIITiB 3a PaxyHKOM 3a po3paxyHKoBuii mepion (i3 ocranHeoro OmepariiiHOro AHS MicCsLs, IO Iepeaye
3BITHOMY, A0 IepefocTaHHboro OTmepamiifHOro Hs 3BITHOTO MiCsIs), TPOLCHTHOI CTaBKM 3a KOPUCTYBaHHS HeCaHKI[IOHOBaHUM
oBepapadrom, Kpeaurom/mpocrpouernm Kpenurom (y pasi iHiniroBaHHS baHKOM BiINOBITHWX 3MiH) Ta 3MiHY po3mipy Jimity Kpemury.
CdopmoBaHa BUMKCKa 3 MiANMCOM HpaiiBHUKa baHky Ta BigOMTKOM nedatku (wuramity) HagaeTbest KiieHTy 0cOOMCTO mij yac 3BEpHEHHS
no Bimninenus banky a6o 3aco6amu Cucremn FreeBank. V Bumaaky HeoTpuManHs Jlep)kaTesieM BHUIIMCKU BiH HECe MOXKIIHBI PU3HKHU it
BTPATH, NOB'A3aHi 3 HEMOJJIMBICTIO BITHOBUTH CIIiPHI CyMH 3@ PaXyHOK iHIIMX WICHIB i yYaCHUKIB IJIATIXHUX CUCTEM.

5.6.24. KiieHT nepesipsie MpaBUIIBHICT BiOOpaXKeHHs y BUMHUCLI 3a PaxyHKOM ycix omepariiii i y BUIIaJKy HE3TOIHM i3 3QIHIIKOM
KomTiB Ha PaxyHKy a0o iHIIMMH BiOMOCTSMH, 3a3Ha4Y€HHMH Yy BHUIIKCI{, MUCHMOBO MOBiIOMIISIE Mpo 1e y bank mpotsrom 5 (m'sti)
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KaJICHJApHUX J[HIB 3 MOMEHTY OTPHMaHHsS BUNUCKA. SIkmo bauk y 3a3HaueHunit TepMiH He OIEPXKUTH BIANIOBIAHOTO MOBIXOMIIEHHS Bil
Jleprkatensi, BUMUCKA BBAYKAETHCS I ATBEPKEHOIO Jlepikarenem.

5.6.25. TlepeBumyck IlnartixHoi kapTku Ta 3mina IITH-kony

5.6.25.1. 3 meroro nepesuitycky [Lnarixkaoi kapTku (y pasi BTpartH, KpaaiKKu Ta 3 OyIb-aKuX iHIMX npudnuH) KiieHT 3anoBHioe
3asBy Mpo 0OCIYrOBYBaHHS KapTKHU Ta CIUIauye KOMICIHHY BUHAropoay BiamoBigHo no Tapudis, mio Aif0Th Ha AaTy 34ifICHEHHs omepartii.

5.6.25.2. YmpomoB OCTaHHBOTO MicsIs TepMiHy aii IlmaTikHOI KapTKy, Ha CBilf po3CyX Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIATIOBITHOI CyMH JUIsi OIUIATH BapTOCTI MepeBHUITycKy 3rimHo 3 Tapudamwu, mo IifoTh Ha MOMEHT 3[iMCHEHHs omepanii, bank Moxe
nepeBUIyCTUTH [InaTikHy KapTKy Ha HOBUH TepMiH, skmio KitieHT mnceMoBo 3a 30 (TpuALATE) KaJeHIapHUX JHIB 10 3aKiHIEHHS TEpMiHY
11 mii He moBigoMKB baHk 1po GakaHHS NPUNMHUTH BUKOpUCTaHHS [lnaTixHOT KapTKH.

5.6.25.3. Otpumanns [Jepxarenem HOBOI I[ImaTixkHOI KapTKH 3iMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MiCSIIsL, TTIOYMHAIOYH 3 Micsusd, B akoMy Oyno odopmieHo [lnatixny xapTKy, ado mogaHo 3asBy Hpo OOCIyroByBaHHS KapTku. [limg dac
oTpuMaHHs HOBOI [lnatixHoi kapTku [eprkaTens 30008’ 13aHuil moBepHyTH [1naTixHI KapTKH, TEPMIH Iii AKUX 3aKiHYMUBCS, a00 OBITOMHUTH
PO NPUYMHHE HEMOXKIIMBOCTI iX TIOBEPHEHHS.

5.6.25.4. Kiienr moxe ininiroBaru 3miny [1IH-koxy nusxom Bignpasienas SMS-nosigomnenHs 10 banky 3 OcHoBHOTO HOMeEpa
tenedony ado 3niticauty 3MiHy [1IH-koxy gepes 6ankomar banky. V pasi 3minn I1IH-koxy nursixoM BixnpasieHHS SMS-TIOBITOMIICHHS 10
Bankxy 3 OcHoBHOTO HOMepa Tenedony 3a [ImaTbkHUMH KapTKaMu 3 din-moxyneMm, s aktuBanii [ITH-kogy 3a Takoro [TnaTixHOI0 KapTKOIO
Kiient mae 3nilicauTn Oynp-sKy omepariito y 6ankomari banky.

5.6.26. HapaxyBaHHsI IPOLIEHTIB

5.6.26.1. bBank HapaxoBye Ta CIUIady€ MPOLCHTH Ha 3aJIMIIKH KOLITIB, IO 3HAXOAAThCS Ha PaxyHKy, SKIIO Le mependaueHo
YMOBaMH BiANOBiIHOI baHKIBCBbKOT mocayru Ta TunoM [1naTi>kHoi KapTKH, y po3Mipax, BU3HaYeHUX BianoBigHo 1o Tapudis.

5.6.26.2. HapaxyBaHHs Ta CIUIaTa NPOLCHTIB HA 3aJMIIKM KOLITIB, IO 3HAXOAAThCA Ha PaxyHKy, y TOMYy YHCIi Ha Cymy
HesnmxkyBanpHoro 3amuiiky (y pasi #Oro HasBHOCTI), 3AiHCHIOETBCSA HE pillie OAHOTO pasy Ha MiCsllb, OPH IBOMY MPH PO3PAXYHKY
MIPOIICHTIB MpUHMaeThcs (PaKTHYHA KUTBKICTB THIB y MicsIi Ta poui ((akt/daxr).

5.6.26.3. IIpoueHTH Ha 3aJMIIOK 32 PaxXyHKOM HapaxXOBYIOTHCS 3 HACTYITHOTO AHS 3a JHEM HAAXOKEHHs KOLITIB Ha PaxyHOK 10
IIHS, TI0 TIepelye ITHIO 3HATTS TPOLIOBHX KOIITIB. ba3oro a1 HapaxyBaHHS MPOLEHTIB € abo (akTHYHHI 3amumok 3a PaxyHkoM, abo
MiHIMaJIbHUH 3a7IHMIIOK 32 PaxyHKOM 32 po3paxyHKOBHI MicAIb BIIMOBITHO 10 yMOB HajaHHA baHKiBChKOi mocmyru Ta Tapudis banky.

5.6.26.4. Tlpouentu 3a kKopuctyBaHHs HecaHKIiOHOBaHUM OBepApadTOM HAPaXOBYIOTHCS Ta CIUIAYYIOTHCS y BaNIOTI PaxyHKy.
ITix wac HapaxyBaHHS MPOLEHTIB 32 KOPUCTyBaHHs HecaHKI[IOHOBaHMM OBepAPa(TOM BPaXxOBY€ETHCS I€Hb BHHUKHEHHS Ta HE BPAXOBYETHCS
JIeHb IOBEPHEHHS 3a00prOBaHOCTI.

5.6.27. O¢gopmitenHs1 [01aTKOBUX KAPTOK

5.6.27.1. KiieHT MOXe HAJaTU JOCTYI 0 CBOro PaxyHKy iHIIMM ocobaM HMUISIXOM BHUITYyCKy JI0ZaTKOBHX KapTOK 10 PaxyHKy 3a
YMOBH, IO Taka rmociyra nepegdoadena Tapudamu Ta/abo ymoBamu baHKIBCHKOT OCITYTH.

5.6.27.2. JlomaTKoBi KapTKH BUITyCKAIOThCsl BaHKOM Ha ITi/ICTaBi 3asiBU PO BHUITYCK Takoi JlogaTkoBoi kapTku, Haganoi Kiienrom.
bank npoBomuth ineHTH(diKanito ocoOH, Ha iM’S SKOi 3a 3asBOI0 BIACHUKAa PaxyHKy BHIyckaeTbcs JlogaTkoBa KapTka, y TOPSAKY,
BHU3HAYEHOMY YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

5.6.27.3. bBank He Mae mpaBa BUmyckaTH JlomaTKoBy KapTKy (i3WuHiil 0co0i — pe3uaeHTy, SIKIIO BIACHUKOM PaxyHKy €
Hepe3uaeHT, Ta/abo (i3nyuHii 0co0i — HEpPEe3UIeHTY, SKIIO BIACHUKOM PaxyHKy € pe3uIeHT.

5.6.27.4. Sxmo [omaTkoBa KapTKa BHIyIICHA Ha iM’s ocobu, sika He € Kiientom bBanky, B TakoMmy Bumanmky Jlep:katenb
JlonatkoBoi KapTKM HE MOKE 3MIHIOBaTH omnepamiiHuid jmimit 3a [InaTi>kHOot KapTkoro i JlomaTkoBow kapTkor. JlepikaTenb, SIKHA HE €
Kiientom Banky, Mae mpaBo KOpHCTYBaHHs KOIITaMH Ha PaXyHKy y pamMKax JIiMiTy, BCTAHOBJIEHOT'O 3TiiHO i3 3asiBoto Kutienta. Jlepkarens
JlonaTkoBo1 kKapTkH, sikuii He € Kimientom banky, npu 3BepHeHHI 10 KOHTaKT-IEHTpY Mae IIpaBo OTpUMAaTH iH(OPMAIiI0 MI0J0 3TUIIKY Ha
PaxyHky, 1o sixoro BumymnieHa JlofaTkoBa KapTka, icTopii ABTOpH3anii BUKIIOYHO 32 J[0AaTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha HOro iM’s, a
TaKOX Ma€ MOXKJIUBICTh OJ0KyBaHHs Jl0aTKOBOT KapTKH y BUIAJKY ii BTpaTH YM BUKpAJCHHs 32 YMOBH HaJaHHsS HEoOXiIHOI iHpopmaril
JUTSE OJTHO3HAYHOI imeHTudikarii logatkoBoi kapTku Ta ii Jlep:xatens.

5.6.27.5. Kiient mae npaBo 3BepHyTHCs 10 baHky st Bunmycky JlogaTKoBOi KapTKM 3a YMOBH, IO Taka MOCIyra rependadyeHa
Tapudamu ta/ab6o ymoBamu bankiBcbkoi nocimyru.

5.7. Tlopsiaok 3a6e3neuyennsi bankom ta KirienToMm 3axoniB 0e3mexn mix yac kopuctyBanHs [LnaTixknuMu KapTkamMn

5.7.1.Ilopsinok HaxaHHs Ta BuKopuctanHs [lnatizkaol kapTkn [JepxaTenem.

5.7.1.1.TInarixxHa kapTka Hagaerbest Jepxkareno Bropogomx 8 (BockMmm) OrepariiHux [HIB TICHsA MOAAHHS 3asBH IPO
00CITyrOBYBaHHS KapTKH Ta 3aBepUIeHHS baHKOM IepeBipKH Ta MiATBEpPKEHHS BIIOMOCTEH, IO MICTATBCS y HagaHuxX Jlepkarenem
JTIOKYMEHTaX, 3[i1/ICHEHHs OIUTaTH KoMiciii, mepenbauenux Tapudamu banky.

5.7.1.2.1InariHa KapTKa, OI0 eMITyeThCs (BHITycKaeThbesl) baHkowm, € #oro BiacHicTio. JlepkareneM € ¢izndHa ocoda, Ha iM'S sIKOT
unymieHa [Inarixnaa kaptka. Ctpok aii [Inatixaoi KapTKu 3a3HadeHUi Ha auIboBOoMY Oomi [Imarixuoi kaptku. [is IlnatixHOT KapTKH
aBTOMATHYHO MIPUMTIHSETHCS TICIS 3aKiHYeHHs] OCTAHHBOTO JHS CTPOKY Jii, 3a3HaYSHOT0 Ha IUIbOBOMY Oomi [TnaTi>kHOT KapTKu.

5.7.1.3. KuieHT 000B’3KOBO MTOBHHEH MOBepHYTH [InatixHy KapTKy 10 baHKy micist 3akiHueHHs cTpoKy Aii [lmatikHOi kKapTku abo
3akpUTTs PaxyHKy, mo sikoro BumymeHa IlnatikHa kapTka, Ha BUMOry baHKy, kpiM BumazakiB BTpatu [lmaTixkHOi KapTku, npo mo KiienTt
noBigomisie baHk MICHMOBO.

5.7.1.4.3a Oynp-sxkux ymoB KitieHT 3000B’s13anuii Tpumatu y Taemauni [1IH-kom ta/abo pexsizutu I[lmaTi>kHOT KapTKH 3 METOIO
3aXHCTy TPOLIOBUX KomTiB Ha PaxyHky. Posronomenns (nmosimomnenns) [1IH-koxy Tpetiii 0cobi po3risimaeTecsi baHKOM sIK TOpyIIeHHS
yMoB [loroBopy OaHKiBchKOTO paxyHKy Ta ¥Y/BO. 3a ycima omeparisimu, mo nposeaeHi KilieHToM micis Takoro po3royomenHs, bank He
Hece BIAMOBITAIBLHOCTI.

5.7.1.5.3 meroro 36epexenns y taemuuti [1IH-xoxy micnms otpumanns SMS-noBimomnennss Ha OCHOBHHH HOMeEp i3 3a3HAUCHUM
[TIH-kon0M HeoOXiqHO Horo 3amam'sTaTu Ta BUAAIUTH 110 iHpopMmarito 3 Tenedony. Ilicns orpumannas SMS-noBigomnenss Ha OCHOBHUI
Homep i3 3HauyeHHsM [IIH-komy (y Tomy umcnmi i mixg vac 3minu IIIH-komy 3a momomororo OcHOBHOTO HoOMepa Tene(oHy LUIIXOM
Binnpasnenns SMS-nosinomnenns 1o banky) pekomenayerbest 3aiicauty 3Miny ITTH-kony Ha OGakaHe 3Ha4YeHHsS y Oy/b-iKOMy OaHKOMATi
banky.

5.7.1.6.IInatixkHa KapTKa BUKOPUCTOBYETHCS JUI OIUIATH TOBAapiB Ta IOCIYr y Oe€3roTiBKOBiii (opMi B ycCiX yHOBHOBaXKEHHX
YCTAHOBaxX 1 MiINPUEMCTBAX, IO MPUHAMAIOTH [0 oruiaté [lmaTiHi KapTKH MIXKHAPOAHUX IUIATiKHUX cucteM Visa International i Master
Card World Wide.

5.7.1.7.3a nonomororo [TnaTixHOT KapTKX MOXKJIMBE OTPUMAHHS FOTiBKOBHX KOLITIB y IMyHKTaX BHJad4i FOTiBKM i y OaHKOMaTax, IO
MarOTh JIOTOTHIIA MIKHAPOJIHHX TUIATIKHUX cucTeM Visa International i Master Card World Wide. Hakneiiku Ha GaHKOMaTax 3 JOrOTHIAMH
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBimuare mpo Te, 1m0 Y HHX MOXHa OTPHMATH TOTIBKY 3a
[TnaTi>XHUMH KapTKaMH [UX [UIATDKHAX CUCTEM.

5.7.2. Po3paxyHKH 3a TOBapH Ta MOCJIYTH
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5.7.2.1.11pu BuxopucranHi IInaTi>KHOT KapTKU A OIUIATH TOBapiB, poOiT Ta mociyr Jlepkarens He MOBHHEH BTpadaTd [lnaTixuy
KapTKy 3 IOJII 30py Ta Hepel TUM sK Imianucatd Binourox 3 [lmarixnoi kapTku (ciim) abo 4YeKk 3 IUIATIKHOTO HPHCTPOIO IOBUHEH
NIepeBipUTH, YU BIpHO BKa3aHa cyMa Ta Jara omepauii. [linmucyroun meit qoxymenT, Jlep:kaTenb BH3HAE MPABHIIBHICTH BKAa3aHOI CyMH Ta
THUM CaMHUM Ja€ BKa3iBKy BaHKy Ha crnmcaHHS rpomoBux KOMTIiB 31 cBoro Paxynky. Jlepkatens IInaTi>kHOI KapTKH Mae OTPUMATH OJHY
KOTIF0 0(OPMIIEHOTO YeKa abo ciirma.

5.7.2.2. IlignpueMcTBa, IO IpHHMAaIOTh [lmaTiHY KapTKy B SKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIYr, MAalTh IIPaBO
pumaraty Bin Jepxarens [InatikHOT KapTKH HaJaTH MAcopT abo iHIIMH JOKYMEHT, 10 TMOCBiTuye ocoly, Ta/abo BBeneHus [MIH-komy, 3
MeTolo ineHTudikamii foro sik 3akoHHOTO JlepxaTens.

5.7.2.3.Y Bunanxy BuirydeHHs [ImaTiKHOT KapTKH Y TOProBiif Mepexi, kaci 6aHky abo GaHkoMaroM JlepkaTesb IIOBHHEH HETaiHO
noBioMuTH TIpo 1ie bank 3 Meroro HeraitHoro GiokyBaHHs [Inarikuoi kapTku. [Ipn Brrydenni ITnarixHoil kapTku KiieHT Mae BUMarati
Bil KacHpa PO3MHCKY (aKT) PO BIITy4EHHs, a Y pa3i BiIMOBH — BUMaraTi po3pizatu [lnaTixHy KapTKy y HOro IpHCYTHOCTI. Y IbOMY pasi,
skiio KimieHTy He BHIaeThes po3mucka mpo BuinydeHHs [lnarikuoi kapTku, KiieHT moBuHeH 3a 3anutoM banky Hagatu iHdopMmaliio mpo
HaliMeHyBaHHA Ii€l TOProBoi Touku abo kacu OaHKy, Ae BHIydwiau I[lmaTixHy KapTKy, Yac BHJIYYEHHs, HaliMEHyBaHHsA OaHKY, IO
o0ciyroBye 110 TOproBy Touky, I1.I.b. mpaniBauka, mo Buryyns [lnatixay kaptky. SAxuio [InatixHa kapTka Oyna po3pizaHa, ii HeoO0XigHO
nepeodopmuTH 3i crutaroro banky kowmicii 3a mepeodopmierns BianosiaHo o Tapudis banky.

5.7.2.4. lepxxatens I[lnaTikHOI KapTKM IHOBHHEH 30epiraTW YeKHW Ta CJINH, IO MiATBEpMKYIOTh (DakT 3iMCHEHHS omeparii 3
BUKOpUCTaHHAM [IaTi>XHOT KapTKH, 1O MOMEHTY OTpHMaHHs BUITHUCKH 3a PaxyHkoM Ta 11 moromkeHHs KiieHTOoM.

5.7.2.5. SIxmo ToBap Oyio moBepHEHO abo MmociIyra He OTpUMaHa y IIOBHOMY 00cs3i, Jlepkatens [InaTikaol KapTKH caMOCTiHHO Mae
3BEPHYTHCS JI0 TOProBol TOUKH, 1¢ OyB mpuadaHuii ToBap/HagaHa mociryra. [IpariBHUK MiAIpHeMCTBA TOPTIiBIII/CepBiCy BUITUCY€E 3BOPOTHIN
paxynok (creditvoucher) Ha cymy moBepHeHoro ToBapy/mocayrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta MICIsl OTPUMAHHs CyMH Bij OaHKY-
ekBaiipa, bank 3apaxoBye komTH Ha Paxynok Kiienra.

5.7.2.6. Mosxnusicts 3aiticaenns onepaniii CNP (CardNotPresent), To6to omepariii 6e3 npucyrHocti [TnatixxHOT KapTKH, TiNBKH 3
BUKOPHUCTAHHAM pekBi3uTiB [lnaTixkHoi KapTKH, HamaeThess baHKOM 3 ypaxyBaHHIM 0OMEKEHb, 1110 BCTAHOBIIOIOTHCS Binnmosiganmu MIIC.

5.7.2.7. ins mpoBeneHHs omepaniii 3 BUKopucTaHHAM [lnatixHoi kapTku y Mepexi Internet Ta omepauiiit CNP BrkopHCcTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- imM’s1 JlepkaTens (OMIIOHATIBHO);

- PAN (Primary Account Number) TTnarixHoi kapTku — 16-3HauHunii HoMep Ha JHIBOBOMY Ooui [lnatixHOi KapTKy;

- repMmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha nunsoBomy Goui ITnarixuao1 KapTKH;

- Homep CVC2 a6o CVV2 — Ha naHe i 41 mianucy (ONioHaIbHO).

5.7.2.8.11ix yac 3aiicHeHHsI onepailiil oratu y Mepesxi Internet Ta omepaniit CNP [lepskarens He mOBHHEH moBigomysTH cBii [TTH-
Koz, Homep PaxyHKy, KpenuTHI TiMIiTH, IEPCOHATBHY 1H(POPMAIIIIO TOIIO.

5.7.2.9.3a moxmnuBocti, Kiient ta/abo Jlepkatens Mae 3IilicCHIOBaTH omepallii omiaTH y Mepexi Internet 3i cBoro xomm’rorepa 3
METOI0 30epeKeHHS KOH(IICHIIIHHOCTI IepCOHATBHUX MaHUX (3 000B’s13k0BOI0 ABTOpH3anicto Kiienta ta/abo Jlepxarens) 3a JOIOMOTOO
Cucremu FreeBank (3a ymoBu migxirouentst Kiienra 1o nociyrn).

5.7.2.10. Omeparii y mepexi Internet ta omepamii CNP BigHOCATBCS 70 HaHOLIBII pU3MKOBaHWX. Jleparelh HE MOBHHEH
posromnomryBat peksizutH Ilnarixuaoi kaptku (PAN, crpok aii Ta Homep CVC2 a6o CVV2) y Biamoines Ha HagichaHi JepkaTenro HIOUTO
Big iMeHi baHky enekTpoHHi et Ta SMS-MOBiIOMIIEHHS, Ha MTO3PUIHX caiiTaX, B IHIIMX BUNIAAKaX, KO Jlep:kaTenb He BIIEBHEHUH B iX
0e3MevYHoCTi, TOMy IO IIe MOke OyTH CmpoOOr0 HIaxpaiicTBa, Tak 3BaHOTrO ¢imumHry. baHk Hikomm He Hancunae KiieHtam nuctu Ta
MOBIJOMIJICHHS 3 METOI OTPHMAaHHS KOH(QimeHIiiHOoi iHpopmanii, naHuX mpo pekBizutu [lnatixHoi kapTku, [NIH-koxy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

57211, 'V pa3i nigo3pun Kommnpomeranii xoHdineHniiHux nanux (peksisutu Ilnatixxoi kaptku ta I1IH-xoxm) [epxarens
MOBUHEH HeraifHo moBizoMuTH mnpo 1e bank 3a teneponamu KoHTakT-1IeHTpY, 110 BKa3aHi Ha 3BOPOTHIM cTopoHi [TnatixHOi KapTku Ta B
po3nini 18 YIBO.

5.7.2.12. VY 3B’I3Ky 3 NOLIMPEHHsM Inaxpaiicrsa 3 [lnmaTbkHumu kaptkamu Jlepxareni MaioTh OyTH OCOONMBO YBa)XKHHMH IIPH
KOpHUCTYBaHHI [11aTiXHOIO KapTKOIO Y KpaiHax, [0 BU3HAHI MIXKHAPOJAHUMH IUIATHKHUMH CHCTEMaMy KpaiHaMH TiIBUIIEHOTO PU3HKY.

5.7.2.13. Ilepemik KpaiH MiIBUIIEHOTO PU3HKY:

Benin, bpasumis, bypkina-®aco, B’etnam, ['abon, ['Bines, ['onkonr, ExBaropiansHa ['Bines, [unis, [Hmonesis, Kamepyn, Kuraii,
Kopeiicbka HapogHa nemokparudHa pecryOmika, Konro, Kot-n’IByap, Jlioepis, JliBis, MaBputanis, Manaiisis, Mamni, Mapokko, M’sHMa,
Hirep, Hirepis, Heman, IliBnenno-Adpukanceka PecnyGunika, TaiiBanb, Taimann, Toro, Tynic, Pecny6nika Kopes (ITiBnenna Kopes),
Cenerain, Cinramyp, Cupiiiceka Apabcbka Pecny0imika, Ceeppa-Jleone, ®ininminu, LlenTpansHoadpukanceka PecryOuika, Yan, IHpi-
Jlanka.

BuiesasHaueHuii CUCOK KpaiH IiIBUIICHOTO PH3HMKY MOXKE 3MiHIOBaTHCh. [HdopMmalliio 1mofo mepeniky KpaiH MiJBHIIEHOTO
PHU3HUKY Ta Jil04nx 0OMekeHb Ha BUKOPUCTAHHS MIKHAPOIHOI INAaTiXHOT KapTKH KiTieHT Moke oTpuMaty 3a TenepoHamu KoHTakT-eHTpy.

5.7.2.14. 3 meTor0 3HWKEHHS PHU3WKIB BTpaTd KomTiB Ha PaxyHky ais [1maTiKHEX KapTOK MOBHICTIO MpH3yNHHEHa baHkoM st
ormepariil y kpaiHaX BUCOKOTO PH3HKY, a B IHIINX KpaiHaX 3a MeKaMH YKpaiHH MOXKE MaTd JI0JJaTKOBI OOMEKEHHS.

5.7.2.15. [lna BigHOBIEHHA omepamid 3 BHKOPUCTaHHSIM [lnmaTikHuUX KapTok JlepkaTenro mepel MOIOPOXOKI0 HEOOXiTHO
3atesnedoHyBatH 3a Tenedonamu KoHTakT-1IeHTpY, 1110 BKas3aHi B po3aini 18 V/IBO, Ta noBizoMuTn kpainy Ta CTpOK nepedyBaHHsI.

5.7.2.16. VY tomy pasi, sixuo Jlepxatens Mae HaMip BuKkoprcTaTi [1naTixkHy KapTKy JUIs pO3paxyHKy B OZHIH 3 KpalH, 1[0 BU3HaHI
pu3uKOBHUMH, [lepikaTenio peKOMEH/I0BaHO 3/[iICHIOBATH MOKYIKHU 32 JOMOMOTok0 [1naTiKHOT KapTKH TITBKH y BETMKAX Mara3uHax BiJOMUX
OpeHiB, a OTPUMYBATH TFOTIBKY — Y BiIJIICHHSIX BCECBITHBO BiIOMHX 0aHKIB, aeporopTax abo roTessix MiKHAPOIHUX MEPEXK.

5.7.2.17. BaHK Mae IpaBO BCTaHOBIIOBATH OOMEXyBaJbHI JIIMITH Ha 3/1iHCHEHHS TpaH3aKIiid 3 BUKOPUCTAHHAM [InaTiKHUX KapT
Ta Ha CyMH BUJATKOBHX OIepaliil 3 BUKOpUCTaHHAM [LmaTikHUX KapTok. BcraHOBIEHI 00MeKyBalbHI JIMITH Ha 3HATTS TOTIBKH MOXKYTh
OyTH 3MiHEHi 3a iHiiaTuBow banky. BcTaHoBIeHI 00MeXyBalbHI JIIMITH Ha PO3paXyHKH MOXKYTh OyTH 3MiHEHi 3a iHimiatuBu banky ta/abo
3a ininiarueu KitieHTa Ha mijicTaBi #Oro MUCHMOBOI 3asiBH, 3BepHeHHs 10 KoHTakT-nentpy ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHHKHEHHsS PHU3MKY IIaxpaichkux omepauii 3 [lnarixHuMu kaptkamu KiieHtiB BaHk 37ilicHIOE IIOACHHUIA
MOHITOPHMHT orepamniii 3 BUKOpHUCTaHHsAM [lmaTikHuMX kapTok. Skmio mpauiBHHUKOM bBanky Oyna BusBieHa miaxpailicbka abo CyMHIBHA
omeparlisi 3 BUKopucTaHHsaM [lnatixxnol kaptku KiieHrta, s miaTBep/pKeHHs ii 3AiliCHEHHs BiANOBiZanbHUN NpaiBHUK baHky 3acobamu
TenedoHHOro 3B 13Ky 3B's3yeThes 3 JlepkaTteneM abo 3 HOro mepcoHalIbHUM MEHEKepoM (3a HasBHOCTi). Y pasi, sikmo bank He mae
MOXJIMBOCTI oTpmMaTh Bin KitieHTa miaTBeppKeHHsS CyMHIBHOI omepalii, bank Moxke TumuacoBo 3abnokyBatu [lmaTikHy KapTKy IO
MoMeHTY 3BepHeHHs KirieHTa 10 banky ab0 BCTaHOBUTH 0OMEXYBaJbHI JIIMITH.

5.7.2.19. bBank Hazmae KiieHTy iHpOpMAIIiIO 00 BCTAHOBICHUX 0OMEXYBaIbHUX JIMITIB IUITXOM PO3MIIeHHs iH(hopMalii Ha
Odinittnomy caiiti banky (Po3nin Ilpusatanx oci6, ITakern mocmyr). Imdopmarmito momo BCTAaHOBIEHHX OOMEXYBaJbHHX TIMITIB Ha
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3[iMCHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [IaTiKHUX KapT Ta Ha CyMH BHJATKOBHX OIepamiii 3 BUKOPHCTaHHAM [INMaTiKHUX KapTOK TaKoX
MO’KHa OTPUMATH, 3BEpHYBIINCH 3a TenedoHamu KonTtakT-1ieHTpy Ta/abo Bukopucrasiuu Cucremy FreeBank.

5.7.2.20. Heyxunbhe Bukonanus uux ymoB YJIBO Hanmacte KiieHTy MOXJIMBICTH 3a0e3meunTr HajiliHe 30epiranus IlnaTixHol
KapTK{, HEPO3TOJIOIIEHHS PeKBi3UTIB [1naTi>kHOi KapTKU, IEPCOHATBHOTO 1eHTH(IKALIHHOrO HOMepa Ta 1HIINX AaHUX, a TAKOXK 3MEHIIUTH
MOYKJIUBI PU3UKH TIPH MPOBEICHHI onepauniii 3 BuKkopucTanHsaM I1natikHoi kapTku y 6aHKOMaTax, 0e3roTiBKOBOI OIIaTH TOBAPiB Ta MOCIYT,
y TOMY 49HCIi yepe3 Mepexy Internet.

5.7.2.21. Ilpwm 3xificHeHH] onepamii mozo BinkmoueHHs nepeBipku CVV2/CVC2 xoxy KiieHT po3yMie, 0 KOXKHE BiJKITIOUEHHS
nepeBipkn CVV2/CVC2 xoxy miatikaoi KapTku mifBHUIye pH3HMK HE3aKOHHOTO BHKOPHCTaHHS KOIITIB HA PaXyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAaHKI[IOHOBAHOTO BHKOPHCTAHHS iforo marikHoi KapTku Ta KomrTiB Ha #oro
paxyHKy TpeTiMu ocobaMu BHACIiA0K BiakmrouenHs Knienrtom nepesipku CVV2/CVC2.

5.7.3.BinmMoBa B ABTOpH3aNii Ta BUNagKu BUIyYeHHs [LIaTiKHUX KapTOK

5.7.3.1. lepxatento [TnatiHOi KapTKu MOXke OYTH BiIMOBJIEHO B ABTOpHU3alii 3 IPHYMHH IIEPEBHUIICHHS 0OMEXKYBaJIbHOTO JIMITY

BuKopuctanns [InaTixHoi kapTku Ta/4u ButpatHoro miMmiry.

5.7.3.2.IInarixHa KapTka Moxke OyTH BmiydeHa y JlepkaTens HpamiBHHKOM HiJIPHEMCTBA TOPTiBIi, 1e Jlepkarenb MaB Hamip
po3paxyBaTHcs 3a gonomororo IlnarixHoi kapTku, abo mpaniBHIKOM GaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb O0axkaB OTpHMaTH
TOTIBKOBI KOINTH. JlepkaTeio MOBMHHI NMOSCHHUTH NPUYMHY BHTydeHHsS [lnaTikHOI KapTku, 3a3BH4Yail me po3mopsypkeHHS baHky mpum
BUSIBIICHHI OPYIIEHHS paBuI, 3a3HadeHnx B Y JIBO abo Jlorosopi.

5.7.3.3. bankoMar aBTOMATH4HO BHIydae [lmaTixHi KapTKM Micis TpeThoi crnpobu HeBipHoro BBemeHHs [IIH-komy, a Takox
0aHKOMaT MoOXKe He MOBepHyTH [InaTiXKHY KapTKy 13 NpUYMHH HecmpaBHOCTI OaHKoMara abo BuwiIydeHHA IlmatiknHoi KapTku 3a
posnopsmkenHsaM banky. Y Takomy Bunaaky Jepxxarento ciia 3BepHyTHCS 10 KOHTaKT-LIeHTpY a00 HaiOmmk4doro BigaiieHHs baHky.

5.7.3.4.TInatixxHa KapTKa, a TAKOXX I'POIIOBI KOIITH, 0 Jepxarens 3aiuiiac y OaHKoMaTi Oinblne Hix mpoTsaroM 20 cexyH[ micis
TIOSIBM  BIJIIOBIJHOTO MOBIZOMIICHHS Ha €KpaHi OaHKOMAara, TaKOX AaBTOMATHYHO BHIIYYalOThCS OaHKOMAaTOM. Y TaKOMy BHIIAAKY
Jeprxarento ciix 3BepHyTHUCS 10 baHky.

5.7.3.5.V pasi BigmoBu B ABropm3anii, BrwrydeHHs [lnatixkHOi KapTkn a00 BUHHUKHEHHS IPOOJEM, IOB’S3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepkarento HeoOXiTHO 3BepHYTHCE 10 baHky 3a Tenedonamu Konrakr-neHTpy.

5.8. ¥YmoBu HajgaHHs acouiiioBanoro wiencrsa y nporpami «KPRIORITYPASS»

5.8.3. ¥YmoBu HagaHHs1 AcouiiioBanoro wiencrsay PP

5.8.3.1.3 meroro orpumanns Kaprku PP KitienT 3Bepraersest 10 BigainenHs baHky, ae Bigkputo PaxyHOK, Ta CIuiadye KoMiciiiHy
BuHaropoxay banky BinmosizHo 1o Tapudis banky.

5.8.3.2.bank nHamae Kiienty kommekt PriorityPass ocoOMCTO mix MiANUC BOPOJOBXK YOTHPHAANATH OmnepaiiiiHuX IHIB Ticis
3BepHeHHs KiienTta 1o BinmineHHs baHky, 110 po3risgaeTbest SK MOMEHT HaJaHHS AconifioBaHoro wieHcTBa PP abo MOMEHT poIoBIKEeHHS
AcouiiioBaHoro wiencrsa PP TepMiHOM Ha oJuH piK 3 JaTh HajgaHHS KOMIUIEKTy PriorityPass. Tepmin odopmienns xommiekty PP moxe
OyTH MOJIOBXKCHUH y pa3i 3aTPUMKH y TocTaBili kKoMIuiekTiB PP komnaniero PCL.

5.8.4. YmoBu orpumanns nocayr PRIORITY PASS Kaientom

5.8.4.1.Vci VIP-3ainu 3HaXOAAThCS y BIACHOCTI Ta KEPYIOThCS HE3aJIeKHUMHU Tperimu cropoHamu — Omepatopamu 3amy. Yac
pobotu VIP-3amiB Ta mepenik HagaBaHMX HUMH IOCHYT, Mo BkazaHi y Karamo3i PriorityPass Ta Ha iHTepHeT-caifti PriorityPass,
BiJMIOBiIAIOTh aaMiHICTPaTHBHUM TIpoLeaAypaM KOXKHOTo okpemoro Omeparopa VIP-3amy Ta MoXyTh OyTH y Oyab-KWil 4ac 3MiHeHi 0e3
MoTepeAHbOro MoBigoMIeHHs. [HopMmais npo Taki 3MiHE Oyzae po3MimieHa Ha iHGopMamiiHOMY iHTepHeT-caiiTi PriorityPass ans 4nenis
PriorityPass 3a ¢axrom nosinomienss npo Hux Komnaniero PCL.

5.8.4.2.1Inara 3a BimBimanHs VIP-3amiB cTAryeThes 3a KoXHE BinmBimaHHsS VIP-3a1y KOXXHOIO OKpeMOr 0co00r0, MO (iKcyeThes
nepconanioMm Omnepatopa VIP-3any B ycix Bumankax, konu KimieHT Ta 3ampomieHi HUIM ocoOu oTpuMyroTh goctyn y VIP-3an 3a nomomororo
kapTkH PriorityPass.

5.8.4.3. Jna moctynmy y VIP-3an Kiienty HeoOximHo mpen’sBuTH KapTKy PriorityPass mepconamy Omepartopa VIP-3zamy. ®axt
BimBinyBanus VIP-3amy ¢ikcyerscs Onepatopamu VIP-3amy unusixom mimnucanus Kiienrom Baydepa o6miky BimBimyBaub (Record of
Visitvoucher), a6o Omnepatop VIP-3amy mpoBoauTh KapTky PriorityPass uepe3 cremianbHuii enekTpoHHHE Tepminam. KitieHT moxe
3arpocutH 3 coboro y VIP-3an rocreid, mpoBomkarounx abo maptHepis mo 6i3Hecy. Crutata 3a BiaBimanas VIP-3amy y camomy VIP-3ami He
3MiHCHIOETBCA. J[0IaTKOBI MOCIyTH, 10 HajawThest y VIP-3amax, cmmauyrothes KilieHTOM OKpeMo 3a TOTIBKOBHM a00 Ge3roTiBKOBHiA
PO3paxyHOK.

5.8.4.4. fIxmo KiieHT ockapXye CTATHEHHs IUiaTé 3a BimBimanus VIP-3amy HuM Ta/abo #oro rocrem, BiH MOBHHEH 3B’SI3aTHCS 3
1pOT0 NpHuBoay 3 bankoMm.

5.8.5. Tepmin Hananus AcouiiioBanoro yiencrsa PP

5.8.5.1. AcouiitoBane unenctBo PP HamaeTsca KimieHTy BrpomoBx TepMiHy aii kapTku PriorityPass, mo Bka3zaHuii Ha ii THIIBOBOMY
ooui. Hamanas AcomiiioBaHoro wieHcTBa PP aBToMaTHYHO NPUIHHSAETHCS MiCHs 3aKiHYEHHS OCTAaHHBOTO JTHS MICSIS POKY, IO BKa3aHUN Ha
kaprii PriorityPass.

5.8.5.2. SJxmo Kiient 6axae monomxutu AcouiifoBane wieHcTBo PP Ha HacTynHuil kajneHzapHHH pik, BiH MOBHHEH INOBIJOMHTH
npo e bank He mi3Hile, HiX 3a I’ITh POOOYMX JHIB 10 3aKiHUYEHHs TepMiHy AcoliiioBaHoro wieHcrsa PP.

5.8.5.3.V Bunanky, sxmo KiieHT He Gakae momoBxKyBaTH TepMiH AcoliiioBaHoro uieHcTtBa PP Ha HacTynHuWil KaleHIapHUH DIk,
BiH MOBHHEH O(iliHO moBimoMuTH Tpo 1e bauk i crutatuti yci BiaBimanHs VIP-3amiB HUM Ta #oro roctsamu, 1mo Oyniu 3aificHeHi Ha
MOMEHT 3aKiH4YeHHS TepMiHy il AcoriiioBanoro uieHctsa PP.

5.8.5.4.V Bumaaky, skmo KiieHT 0a)kae MOCTPOKOBO BiIMOBUTHCS Bin AcoriiioBaHoro wieHcTBa PP, BiH MOBHHEH oQiliiiHO
MMMCEMOBO TIOBiIOMHTH TIpO Tie baHk, moBepHyTH kaptky PP y bank Ta crmatuti yci BinBiganas VIP-3amiB HUM Ta #OTO TOCTAMH, IO Oyl
37ifiCHEHI Ha MOMEHT aHyJIOBaHHA KapTku PP Ta mo 3akiHueHHs GaHKIBCHKOTO JHS, HACTYIHOTO 3a AHeM, kou KiieHT moBigomuB bank
IpO aHyJIOBaHHs KapTku PriorityPass. AcomiiioBane wieHcTBO PP BBakaeThcsl aHynbOBaHMM Ticis 3akiHueHHs 10 (mecsTH) OHIB 3 AaTH
noBinomiienns Kimienrom banky Ta o ocratounoi omnatu Kitientom BinBinanus VIP-3aniB HuM Ta #oro roctsiMu.

5.8.6. YmoBu kopuctyBanus kaptkow PRIORITY PASS

5.8.6.1. Tepwmin xii Kaptku PP, mjo Bka3aHwuii Ha ii TUIIbOBOMY 0011i, aBTOMaTHYHO IPHITUHSAETHCS MICIs 3aKiHUSHHSI OCTAHHBOTO JTHS
Mics1s poKy, BkasaHoro Ha Kaprmi PP.

5.8.6.2. Yci BimBimanus VIP-3amiB, mio manu miciie BIpoAoBxk TepMiny aii Kaptku PP, MaroTs OyTH crutaueHi BiIOBIIHO 1O YHHHUAX
tapudis VIP-3ay.

5.8.6.3. Bapricth kxoxHOTO BinBinanas VIP-3amy BuzHauaeThcst 4nHHUMH Tapudamu PriorityPass.
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5.8.6.4.1Inara 3a BimBimanHs VIP-3amiB cTAryeTbes 3a KoxHe BinBimaHHsS VIP-3amy KoXHOIO OKpeMoro 0co0o0r0, MmO (iKcyeThes
nepconanom Omneparopa VIP-3any B ycix Bumaakax, koiau w@wieH PriorityPass Ta 3amporieHi HuM ocodu oTpUMyIOTh foctym g0 VIP-3amy 3a
nonomororo Kaprku PP. [lnst noctyny y VIP-3an Kiienry HeoOxinHo npen’siBut kKapTky PriorityPass nepconany Onepatopa VIP-3any.

5.8.6.5.V Bumagky KpagiKku, BTpaTH abo aHymOBaHHA 10 3akiHueHHs Tepminy nii Kaptku PP Kiient 3000B’s3anuii, 3a
MOXJIUBOCT] Y HAHKOPOTII TEPMiHH, IOBIIOMUTH IIPO Te, 110 cTanocs, abo Anminictpatopis komnanii PCL 3a tenedonom +44 (0) 20 8680
1338, abo bank 3a Tenedonamu, mo Bkazaxi B po3niun 18 Y/IBO. YcHe NOBiIOMICHHS Mae OYTH MiATBEP/PKECHO MHCHMOBOIO 3asiBOIO HA
agpecy banky.

5.8.6.6. KutieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, IO PETYIIOIOTH MOPSIOK KopucTyBanHs VIP-3amamu. Lli ymoBH, mo Ha3BaHi
«[IpaBuia excrutyaranii», HaBeJeHi Ha 3BOpoTHOMY Oomi oOkimaguuku Karamory PP. ¥V Bunanky, sikmo Kiient 6axae yrounntn [1paBnma
excrutyatanii VIP-3aniB, KimienT Moxe mepenatu yci Taki 3anuTé Oe3rmocepeIHbo AAMiHiCTpaTopaM, 00 BOHM HAJalu BiANOBiAb Ha Taki
3aIUTH.

5.8.6.7.Kommanis PCL He Oynme 3000B’s3aHa BiamkomyBatu KirieHTy mpsmi 4u HempsiMi 30MTKH, L0 BHHHKIH Yy 3B’S3KY 3
3akpuTTAM VIP-3amy abo npunuHeHHs ydacti y PriorityPass y Oyab-sikuii gac.

5.8.6.8. Kommanis PCL ne Gyzne 30608’ s13aHa BigmkoxyBatn KimieHTty 30nuTkH, 1m0 Oynu nmoHeceHi KimieHToM mmij yac nepeOyBaHHS y
Oynb-sIKOMY i3 3aiiB, o 6epyTh yuacts y PriorityPass.

5.8.6.9. Kommanis PCL mae mpaBo y Oyzap-sSKHii MOMEHT 3a BJIacHHM OakaHHAM 30UIBIINTH BapTiCTh BixBimanus VIP-3amy. V
BUTAJIKY, SKIO Taka 3MiHa HaOyna yuHHOCTI, KitieHT Oyne 3000B’s13aHuiA cIUTaTHTH yci BinBiganHs VIP-3amiB, mo Mamm Micie micis AaTH
HAOYTTs YMHHOCTI 3MiH, 3a HOBUM Tapudom. [Hdopmariis npo Bapticth Bigsimanus VIP-3amy e mocrymHoio B Omepatopa VIP-3amy,
AnminictparopiB PCL abo Ha iHTepHeT-caiiti PP. Komnanis PCL 36inemuTs BapTicTs BinBizanus VIP-3amy nuie y ToMy BUIAJAKY, SKIIO
Take 301IbIIeHHs Oyae HeoOXiIHO y 3B 53Ky 3 PUHKOBHMHU YMOBaMH.

5.8.7.YMoBHM po3paxyHKiB npu BHKOpHcTaHHi KapTku PP

5.8.7.1. Cnmara Kiientom Banky BaptocTi BinBinanHs VIP-3aiiB 3MiiiCHIOETECS BIAMOBITHO J0 paXxyHKa, M0 HajaeThes KommaHiero
PCL na agpecy banky. Bapricts koxxHoro Binsinanus VIP-3amy BusHadaeTbest ynHHAMH Tapugamu PriorityPass. Kommnanis PCL mae npaBo
y OyIb-sSIKHi Yac Ha BIACHUH pO3CYA 3MIHUTH BapTicTh BingBinanHs VIP-3aiy, npo mo Kiienty Oyne nomnepenHbo MOBiIOMICHO Y MOMEHT
BinBinanus VIP-3any. ¥ Bumajaky, sSKIIO Taka 3MiHa BCTYNHTH Y Airo, KiieHT Oyne 3000B’s13aHuii CIUIaTUTH yci BiaBinanHsa VIP-3anis, 1o
MaJTd MiCIie IICJIS AaTH BCTYIY Yy Aif0 3MiH, 32 HOBUM TapudoM. [Hpopmaris mpo BapTicTs Bigsimanus VIP-3amy moctymua B Omeparopa
VIP-3amy, AnminictparopiB Komnanii PCL abo Ha iHTepHeT-caiiti PriorityPass www.prioritypass.com.

5.8.7.2.V Bumazky 3aMOBICHHsS NOAATKOBHX IMOCIYr MOHAJ THX, II0 BXOIATh Yy BapTiCTh Bimimanus VIP-3amy 3a KapTKoro
PriorityPass, KitieHT camMoCTiiiHO cIutadye HagaHi MOCIYTH Yy TOTiBKOBiIK a00 0e3roTiBKOBiil (hopMi HNIIIXOM TpaH3aKIii yepe3 Mi>KHApOIH1
martixai cucremu Master Card Worldwide ta VISA International.

5.8.7.3. BaHk He Hece BiAMOBIIAIBLHOCTI:

-y BUNAJKy HeHamaHHs abo HeskicHoro HaganHs Kommaniero PCL abo Omneparopamu VIP-3amy mnocnyr Kiienty 3a
nporpamoto PriorityPass, a Takox y Bumanky 3akpurts VIP-3amy ta npunuHenns ydacti VIP-3amy y nporpawmi PriorityPass;
- 3a MOMWIKH, o Oymu gonymeHi Oneparopamu VIP-3amy.

5.8.7.4.V pa3i kpamibkku, BTpatH, ab0 aHYITIOBaHHS A0 3aKiHYeHHs TepMiHy [ii kapTku PriorityPass Kiient mae HeraiiHO
MOBITOMUTH Tpo e AamiHicTparopiB kommaHii PCL 3a Tenedonom +44 (0) 20 8680 1338 ta/abo Kontakr-nentp banky 3a ninomodosuMu
tenedonamu, 3a3HadeHuMHd B po3aini 18 VJIBO. Ycue moBimomienHs Mae OyTH 3aTBep/XKEHO MUCHMOBOIO 3asBO0 KiieHta Ha ampecy
banky.

5.8.7.5.V Bunanky BunukHeHHs1 y Kiienta Hecankiionosanoro OBepupadry, mos’si3aHoro 3 BinsiganusM VIP-3amiB aepomopris,
Kiient 3060B’s13yeThes crutatuti banky mtpad 3a Hecruiaty 3a kopucryBaHHs VIP-3amamu aepomoptiB y posmipi 200 (aBicti) % Bixg
BapTOCTI BiBiZaHHS 3aiB.

5.9. ¥YMoBHM HajaHHS MOCJIYTr Yy 3ajax HiABHINEHOT0 KOM(OPTY aepomopTiB y Mexax wieHcbkoi mporpamu LoungeKey
Associate Plusa (mani — LoungeKey). TTocnyru y mexax mporpamu LoungeKey Hamarotscst JepixaremsiM mpemianbHux [DnaTiXux KapTok
tuny MasterCard Platinum a6o MasterCard World Elite, sixi aBroMaTHyHO cTaroTh ydacHuKamu mporpamu LoungeKey [lns orpumMaHHS
JIOCTYIy A0 3aiil y9acHHK mporpamu LoungeKey moBuHEH mpen’sBUTH MpalliBHUKY 3aimy nitody [lmatikay xaptky MasterCard Platinum
abo MasterCard World Elite, a Takox mocalo4HWi KBHUTOK Ha JITaK Ta JOKYMEHT, IO IOCBim4ye ioro ocoly. Y pasi BigCyTHOCTI
3a3HaYeHUX JOKYMEHTIB JocTyn 10 3aiiB LoungeKey He HagaeThCs.

5.9.1.Bapricts BinsigyBanns 3aniB LoungeKey ygacHukom nporpamu LoungeKey abo ioro rocrem cknangae 30,00 nonapis CIIA
Ha OfHy 0co0y Ta cmucyetbes 3 I[lmatixkHoi kapTku MasterCard Platinum a6o MasterCard World Elite, [lepxatenem sfkoi € y4acHHK
nporpamu LoungeKey.

5.9.1.1. bask 3anumrae 3a coOOIO MPaBO CIUIATHTH BH3HAYEHY KUNBKICTh BiNBIAYBaHb 3aJiB MiJBUIIEHOTO KOM(OPTY aeporopTiB
LoungeKey 3a Kitienra, skuii € ygacHukoM mporpamu LoungeKey, 3rimHO 3 ymoBamH, BH3HaueHUMH Oirouumu Tapudamu banky s
¢iznvHUX 0Cib.

5.9.1.2.Ctpox HamaHHS cTaTycy ydacHuka mporpamu LoungeKey Biamoimae crpoky nii [lmatikHoi kaptkm tumy MasterCard
Platinum a6o MasterCard World Elite.

5.9.2.OcHoeHi npunimnu nporpamu LoungeKey: Kiientu, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HailOMHTHCH 3
JIETAIbHUIMK YMOBaMH IIPOTPaMH, BKJIIOYAIOYH IEPeITiK JOCTYMHUX 3aliB MiABUIIEHOr0 KOMGOPTY, iX pO3MIIEHHIM, PEKUMOM poOOTH,
JOCTYITHUMH TPUBIJIESIMH Ta OCOOJMBUMM YMOBAaMH BHKOPHUCTaHHS KOXKHOTO 3ally MiZBHINEHOro KoMmdopTy Ha caifti baHky
www.creditdnepr.com.ua, y mob6ineHoMy nonatky LoungeKey (BmacHuk kaptku MasterCard mae 3apeectpyBaTucs i ctBoputH online-
npodine (imM'ss kopucTyBada i maponn) Ha www.loungekey.com/creditdneprworldelite) abo 3arenedoHyBaBmIM 10 KOHTaKT-IEHTPY
cepBicHOro obciyropyBanHst LoungeKey. KonTaktHa iHpOpMAaIis HEHTPIB CEPBICHOTO 0OCIYyrOBYBaHHS pO3MIlIeHA HA IHTEPHET-CTOPIHII
yuacuuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.2.1. Vyacuuku nporpamu LoungeKey HecyTh BiANOBiZanbHICTh 3a NMPaBWIBHICTh [aHUX, HAsBHUX Yy INPALiBHUKIB 3ajiB
LoungeKey, mix wac BimBimyBaHHs 3aiiB MHigBHIIEHOT KOM(OPTHOCTI Ta 3a JIOCTOBIPHICTH iH(OpMAI] y TalOHI Ha BiIBiJyBaHHS 3aliB
nigsuineHoi komdopTHocTi LoungeKey.

5.9.2.2. YmoBu mporpamu LoungeKey MoxyTh 3MiHIOBAaTHCh Ha PO3CYI BIAacCHHKa MPOrpaMu 0e3 MONepeJHbOrO MOBiTOMICHHS
YYaCHHUKIB.

5.10. Mopsaok 3akpurTa PaxyHky

5.10.1. 3akpurTs PaxyHKy 37IiMCHIOETBCS Ha yMOBaxX Ta y NOpsiKy, mepenbadeHomy y 1. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobmmBocreii, nependadenux m. 5.10 YIBO.

5.10.2. OxnouacHo i3 3asBoro mpo 3akpuTTs Paxynky Kiient mae moBepayt 10 banky yci [lnaTixui kapTH, oo Oyiu BUITyIIEHi 10
PaxyHky 3a 45 (COpOK I’sITh) KaJIeHIapHUX JHIB 10 IMOBipHOI AaTH 3aKpHUTTs PaxyHKy.
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5.10.3. Ilpwu 3axpurti Paxynky 3a HasBHOCTI y Kitienra 3a6oproBanocti nepen bankom 3a ¥YJIBO KitieHT OBHHEH CIUIATHTH TaKy
3a00proBaHiCTh Y A€Hb NOAAHHS 10 baHKy 3asBU Npo 3akpuTTs PaxyHKYy.

5.10.4. 3asBa mpo 3akpuTts Paxysky, mo nogana Kiienrom mo Banky, moxke OyTu BukoHaHa baHkKoM 3a yMOBH BiJICyTHOCTI
He3aBepIEeHUX PO3CIiAyBaHb, 10 MPOBOAATECS bankoM 3a PaxyHkom 3a nperensiero Kiienra.

5.10.5. V pasi 3akpurts Paxynky abo 3akiHueHHi Tepminy aii [lnaTikHOT KapTKH CyMH omeparii cnucyrotbes bankoM 3 PaxyHky Ha
Ti/ICTaBl JOKYMEHTIB, 0 HaaXo Tk 10 banky, nmpotsrom 180 (cta BiciMuecsaTH) KaJeHAapHHUX JTHIB 3 IaTH IOBepHEHH: [1naTikHOT KapTKu
no banky abo 3 matm 3akiHueHHs TepMiHy nii IInmaTikHOI KapTKW, SKIO BOHa He Oyna moBepHeHa, abo 3 JaTH IOJAHHS 3asBU IIPO
aHymoBaHHA [1aTiKHOT KapTKHU y 3B'A3KY 3 11 BTpaToro.

5.10.6. V Bunanxy nHenoepHeHHs1 Knientom IInarixHoi(-ux) kapTku(-ok) 1o banky y neHs HagaHHs 3asBU PO 3aKpUTTS PaxyHKy
baHk Mae 1mpaBo caMOCTIHHO 3MIHUTH CTPOK IIPOBEJCHHS OCTATOYHOTO po3paxyHKy 3 KiieHToM. PaxyHOK BBa)XaeThCs 3aKPUTHM 32 YMOBU
BukoHaHHs KiieHTOM ycix ¢inaHcoBux 3000B’s13aHb nepes bankom Ta iHIINME ydacHUKaMu [1naTiKHUX CHCTEM.

5.10.7. CTopoHH MOTOIKYIOThCS, 1110 baHK MOKe BiAMOBUTHCS Bif JJoroBopy GaHKIBCHKOTO paxyHKY Ta 3aKpUTH PaxyHOK, 110 OyB
BIJIKPUTHIA TS 3MIHCHEHHS] KPEAUTHHUX orepalliil (i3 BcraHoBIeHHsM Jimity KpemurtHoi minii a6o Osepapadry), 6e3 momanus KiienTom
3as1BH IIPO 3aKpUTTS PaxyHKy y BUIIagKax:

- SIKIIo npoTsroM 90 (neB'stHOCTa) KaleHJapHUX JHIB 3 JHS IOBHOTO IOTAIIeHHs 3a0oproBaHocTi 3a KpexutHM norosopom
3a PaxyHKoOM He 3AiHCHIOIOTBCS omeparii, BiACYTHI 3anmumok BiacHUX KomTiB KimieHra Ha PaxyHKy Ta He BCTaHOBIICHHMI
nimit Kpeauraoi ninii/OBepapadTy abo BCTaHOBICHHIA, ajle HE BUKOPHCTOBYETHCS;

- ko npotsroM 180 nHIB 3 MOMeHTY BinKpuTTS PaxyHky He OyB BCTaHOBJICHMH KPEIUTHHUH JIMIT 3TiJHO 3 yMOBaMH
KpenurtHoro morosopy.

5.10.8. bank 3niiicHioe GnokyBaHHS (TIpUIUHSAE 0OcIyroByBaHHs) IInaTikHOT KapTku y AeHb oTpuMaHHA Bix KiieHta mmucbMoBoi
3as{BH NIPO 3aKpUTTS PaxyHKy, a0o, SKmo iHOIe He IepeadadeH0 YWHHUM 3aKOHONABCTBOM YKpaiHw, Ha 10-if (mecsTuii) meHp micis
BianpasieHHs KiienTy baHKOM IMCEMOBOTO HOBIIOMIICHHS TIPO PO3ipPBaHHS IOTOBOPY OAHKIBCHKOTO PaXyHKY Y BHIAJKaX, IMepeadadeHux
muM YJIBO Ta/ab0 YMHHUM 3aKOHOAABCTBOM Ykpainu. Ilicms OnokyBanHs [lnaTikHOi KapTKM Ta 1O JaTd 3akpuTTsa PaxyHky bank
NPHUITHHSE HapaXxyBaHHs MPOLICHTIB Ha 3JIMIIOK KOIITIiB HAa PaxyHKYy.

PO31J1 6. YMOBH HAJAHHS CIIO)KUBUNX KPEJIUTIB

6.1. VmoBu HamaHHs cnioxuBYuX KpeautiB y Mmexax nporo YJIBO BH3HAuaroTh HOPsAAOK HagaHHs Kpeauty, HapaxyBaHHS
MPOIICHTIB Ta IHIINX IUIATEXiB, BUKOHAHHS IpomIoBuX 3000B’s3aHb KitieHTa, mpaBa i 000B’s3ku CTOpiH, IXHIO BIINOBIAAJIBHICT Ta iHIII
ymoBH. OcoOJIMBI YMOBH, SIKi PETYIIOIOTH NPaBOBITHOCHHU MiK CTOpOHaMH, IO BHHHKAIOTH Y 3B’S3KY i3 HAJAHHSAM IIEBHOTO BHIY
Kpenuty, BctanoBeHi miaposainamu msoro Posainy V/IBO, ski MaroTh BiAmoBinHi 3aroyioBku. CIOKUBYI KPETUTH MOXKYTh HaJ[aBaTUCS 3a
y4acTi KpeAUTHUX IMOCEPEIHUKIB y TOPS/KY, NepeadayeHOMy YMHHHMM 3aKOHOAABCTBOM Ta BHYTPINIHIMH HOPMAaTHBHHMH JOKYMEHTaMH
Banky.

6.2. Bank posrnsmae mutaHHS mpo HamanHA Kpeauty 3 ypaxyBaHHSIM KpemuTHOI icTopii, mmatocmpoMoxxHocTi KiienTta Ta
IHIIUX YMOB HajaHHA meBHoro BuAy Kpemurty, BcraHoBieHux bankom. Bank Mae mpaBo MOBHICTIO a00 YacTKOBO BiIMOBUTH Yy HaJaHHI
Kpenury micns posrsiny Haganux KiieHtom nokymentiB. Kpenut Hamaerbes KiieHTy 3a yMOBH NPHHHATTS PIIICHHS YHNOBHOBa)KCHUM
opranom/ocobamu baHKy 110710 MOKIMBOCTI KpenutyBaHHs. s MOKIMBOCTI puiAHATTSA bankom pimeHHs npo HagaHHa Kpeauty Kiient
HaJgae TOKYMEHTH, IepeadadeHi yMOBaMH KPEIUTYBaHHS BCTAaHOBJICHHMMH baHKOM, y TOMy 4HCIi, JOKYMEHTH, IO IOCBITYYIOTH 0cO0Yy,
JIOKyMEHT, BHAAHHH KOHTPOJIOIOYMM OpPraHoM, IIO 3acBimgdye Horo peectpauito y JlepkaBHOMYy peecTpi (i3MYHHX OCi0O — IUIaTHHKIB
MOJATKiB, Ta IHIN JOKYMEHTH, mependadycHi 3akoHoMm Ykpainu «[Ipo 3amobiraHHs Ta MpOTHIO Jjeraiisaimii (BiIMHBAaHHIO) JOXOIIB,
OJICp)KaHUX 3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO 3HHMINEHHS» (32
HEeoOXiTHOCTI) 3 MEeTOIO 3/iHCHeHH ineHTH]iKamii, Bepudikamii Ta BuBueHHs KiieHTa TOIIO.

6.3. g orpumanns Kpenury Kimient, skuit npuitass nponosumito baaky npo yknananas Y /bO, yknamae 3 bankom Kpenutauit
JIOTOBIp, a B OKPEMHUX BHITAKAaX, SKIIO Ie ependadeHo yMOBaMH HaJaHHS BigmoBigHoro BuAy Kpenuty, BinkpuBae PaxyHoKk, omeparii 3a
SIKUM MOXYTh 3iHCHIOBaTHCS 3 [ImaTixHOIO KapTKoro, ykinanmae JloroBip cTpaxyBaHHs, a0o iHIINI yromu, sKi BH3HA4Y€HI yMOBaMH
KpeauTyBaHHs baHky.

6.4. Kpemut Hanmaerbcs Ha mincraBi ykimageHoro Mik bankom ta Kimientom BimmosimHoro KpeauTHOro moroBopy, B sSIKOMY
BU3HAYAIOTHCS iCTOTHI yMoBH KpeanTHOro moroBopy, a Takox iHmn ymoBu HanmanHs Kpemuty. YV KpenutHomy OroBOpi BH3HA4YalOTHCS
cepen iHmoro HactynHi ymoBu: Bun Kpennty, cyma Kpenury a6o nimit Kpeantroi ninii/OBepapadty, CTpok, Ha skuii HagaeTbest Kpenur,
[TbOBE BUKOPUCTAHHS, pO3Mip MPOIEHTHOI CTaBKH 32 KOPUCTYBaHHS KpeanToM Ta KoMiciil, MOPsIOK MmoramieHHs 3a00pTrOBaHOCTI 32 TAKUM
KpenutHum nmoroBopoM Ta iHme. IHImm ymoBH HamaHHS Ta oOcimyroByBaHHS KpemuTy, mo He BU3HaudeHi B KpemutHoMy noroBopi,
nependaueni Tapudamu banky Ta Y IBO.

6.5. VYV pasi, akmo ymoBamu BiamoBimHoro Buay Kpemuty, BcTaHOBIeHWMH baHKOM, mepemdadeHo YKIAJaHHS JIOTOBOPY
3aCTaBU/TIOPYKW/IIOTEKH 3 3aCTaBOJABIIEM/TIOPYYHTEICM/IMOTEKOIABIIEM, JOAATKOBO Y JCHb YKJIagaHHsA KpeauTHOro 10roBopy
YKJTaIa€ThCsl BIMOBIAHMI JIOTOBIp 3a0e3MeueHHs (3aCTaBH/MOPYKH/ITOTEKH).

6.6.  Kpenur, Hanauuit bankowm, 3a0e3neuyerbest ycim HagexxHuM KiieHTy MaifHOM Ta KoIlTaMu, Ha siKe/siKi MoXe OyTH 3BEpHEHO
CTATHEHHS Y MOPSAJKY, BCTAaHOBJICHOMY YMHHHMM 3aKOHOJAaBCTBOM YKpaiHH, Y pa3i HEZOCTaTHOCTI CyMH, OTPMMAaHOI MiJ 4ac peamizarii
3acTaBIeHOr0 MaifHa (y pa3i HOro HasiBHOCTI).

6.7. Ilopsinok BizmoBu KiienTa Bin KpeantHoro qorosopy:

6.7.1. BiAnoBiHO 0 YMHHOTO 3aKOHOJaBCTBA YKpaiHu KilieHT Mae mpaBo mpotsarom 14 (40THpHAAUATH) KaJeHIapHHUX JHIB 3
I yKIagaHHs KpenqutHoro 1oroBopy BiAMOBHUTHCH Bij KpemuTHOro 1orosopy.
6.7.2. Bimmoga Big KpemutHoro moroBopy odopMIsieTbesi MUCHbMOBUM TOBigomieHHsM KitieHTa (3a popMoro, BCTAHOBIEHOIO

Bankom), sike KiieHT mopmae ocoGucro y BimminenHi banky/ depe3 kpeautHoro mnocepennuka. SIkmo KiieHT mojgae moBiOMICHHS He
0co0HCTO, BOHO Mae OyTH 3acBiueHe HOTapiaapHO abo MoAaHe i MmianucaHe MPeACTABHUKOM 3a HAassBHOCTI JOBIPEHOCTI HA BYMHEHHS TaKHUX
nii.

6.7.3. [Ipotsirom 7 (cemu) KajeHAApHHUX OHIB 3 AaTH NOJAAHHS IHMCbMOBOTO IOBIIOMIICHHS MpO BiAMOBY Bin KpeautHoro
nmoroBopy KitieHT 3000B’s13aHuit oBepHyTH BaHKy rpomroBi komrru, orpuMadi HiUM 3a KpeauTHUM TOTOBOPOM Ta CIUIATHUTH MPOIEHTH 32
kopuctyBanus Kpeaurom 3a mepiox i3 aHs oTpumManHs Kpemury g0 naté moBepHEeHHs bBaHKy KpEIWTHHX KOINTIB 3a CTaBKOIO,
BCTaHOBIIEHOIO KpeMTHIM IOTOBOPOM.

6.7.4. [IpaBo Ha BimMOBY Bixg KpemuTHOTO JOrOBOpY HE 3aCTOCOBYETHCS MIO0:
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1) KpequTHux OroBOpiB, BUKOHAHHS 3000B’s3aHb 32 SKUMH 3a0€3[EYCHO LUIIXOM YKIAJaHHS HOTAPIalbHO IOCBIIYCHHX
JIOTOBOPIB (IIPAaBOYHHIB);
2) KpenuriB, Hamanux Ha npuadaHHs poOiT (TMOCHyr), BUKOHAHHS SKHX BiOYJIOCsS 10 3aKiHYCHHs CTPOKY BiJMOBH Bix
Kpenutnoro norosopy, BcraHosieroro 1. 6.7.1 Y IBO.
6.8. 3araabHi yMOBHU KpeIuTyBaHHSI

6.8.1. Kpenut HamaeThesl y HalliOHaIBHII BAJIIOTI 3 JOTPUMAaHHSAM YMOB YHHHOTO 3aKOHOJIABCTBA Y KpalHU.

6.8.2. IlimsoBe BHKOpHCTaHHS Ta yMOBH 3abe3nedeHHs Kpeauty BH3HA9alOTHCS BIANOBIAHO O YMOB KPEAWTYBAaHHS, IO
BCTaHOBIICHI baHkoM, Ta 3a3HavatoThest y KpenutaHoMy moroBopi.

6.8.3. Bank 3nxificHioe obcimyrosyBanas Kpennty (3milicHIOE HaragyBaHHS IIPO JaTH CIDIATH 3a00pProBaHOCTI 3a KPEIUTOM Ta

cyMy 3a00proBaHOCTI IUIIXOM HampaBieHHsS SMS-TOBiOMIICHb; BHOCUTh 3MiHH 10 Tpadika morameHHs y BUNaaKy 3aidcHeHHs KiaieHTom
YaCTKOBOT'O JTOCTPOKOBOTO MOTAIlICHHs KPEIUTY, 3a MHChMOBOIO BiMoroto KitieHTa Hajiae oHOBIeHHI rpadik moramreHHs abo iHpopmarito
PO 3AJIUIIOK 3200prOBaHOCTI TOIO) Ta CTATYE IUIATy 32 0OCIYyrOBYBAaHHS TAaKOTO KPEIUTY y BUTJISAL MIOMICAYHOI KOMicii.
6.8.4. [Noramenns 3aboprosanocti 3a KpequTHUM JOroBOpoM 31iHCHIOETHCS Y HACTYITHOMY TOPSIKY:

a) ToTaIleHHs IPoCTpoUeHol 3aboprosanocTi 3a Kpexurom;

0) moramnieHHs IPOCTPOUYeHOT 3a00ProBaHOCTI 32 HApaXOBaHUMU MTPOIIEHTAMU;

B) IIOTAIIEHHS CTPOKOBOI 3a0oproBaHocTi 3a Kpenurom;

T') TIoTalIeHHs CTPOKOBOI 3a00proBaHOCTI 3a HAPAXOBAHUMHU HPOLICHTAMH;

I') IOTalIeHHS IPOCTPOUYECHOT 32a00PTOBAHOCTI 32 HAPAXOBAHUMH KOMICISIMU;

1) IOTalIeHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHUMH KOMICIsIMH;

€) MoTaIeHHs MeHi, mTpadis ToIo;

K) IOTallICHHs BUTPAT, 30MTKiB baHky.

6.8.5. Kiient mae npaBo B OyIb-sKHi 9ac MOBHICTIO ab0 YacTKOBO JOCTPOKOBO IOBEepHYTH KpeanT, y TOMy 4HCIHi IUIIXOM
30UTBIICHHST CyMH NEPiOJUIHUX IIIATEXKIB.
6.8.6. Kiient 3000B’s13aHnii HamaBaTH Ha BUMOTY baHKy HeoOXimHy iH(opMarito 1 mepeBipky HOTro IUIaTOCIIPOMOXKHOCTI,

LUILOBOTO BUKOpHCTaHHS Kpenuty, a Tako iHIN JOKYMEHTH, IO BUMararotecs bankom, ympomosx 30 (TpUIUATH) KaICHIAPHUX JHIB 3
JIaTH mpea’ siBIeHHs BUMOTY bankowm.

6.8.7. Bank Ha Bumory KiieHTa, ane He 9acTime OJHOTO pa3y Ha Micslb, 0€30IUIaTHO MOBiIOMIIIE oMy iH(pOpMAIIi0 Tpo
MOTOYHMIA po3Mip #oro 3a6oprosaHocti, po3mip cymu Kpeaury, nmoBepHytoi baHky, Hagae BUIUCKY 3 PaxyHKy/PaxyHKiB (3a iX HasBHOCTI)
[I0Z0 MOTAMIeHHs 3a00proBaHOCTI, 30KpeMa iH(pOopMaLilo Mpo mIaTexi 3a KpeauTHuM 10roBopoM, Ki CIJIadeHi, SKi HaJeXKHUTh CIUIaTHTH,
JIaTH CIUIAaTH.

6.8.8. 3a mopyuIieHHs1 CTPOKIB HOTammeHHs 3a00proBaHocTi 3a KpeanTHuM noroBopomM, B ToMy 4nciii yactTuHu Kpenury Ta/abo
NIPOLICHTIB, HapaxOBaHMX 3a KopucTyBaHHS Kpemurom, Ta/abo kowmicii BixnoBinHo no KpemurHoro norosopy, Kiient Ha BuMory banky
3000B’s13aHMH crtatuty banky mrpadHi caHkuil, Ko iX po3Mip Bu3HaueHo KpemutHuMm noroBopom. KitieHT BimmkonoBye iHmn 30MTKH,
3aBHaHi baHKy HEBHKOHaHHSAM 3000B’s3aHb. Crutata meHi Ta mrpady He 3BUTbHSe KilieHTa Bil BHUKOHAHHS iHIIUX 3000B’s3aHb,
nependauennx Kpemutaum morosopom. CTOpPOHM MOTOMMINCA, IO HE3BaKaloUHW Ha iHII mojokeHHs mporo YJIBO Bumora banky mpo
cIUIaTy mTpaQHUX CAHKIiH Moxe OyT HampasieHa KiieHTy muisixom Hamiciands mosimomiienHs bankom y Cucremi FreeBank rta/a6o
HanpasneHHs Kimienty mosimomieHHs y Burisigi SMS-nmoBinominenHs Ha OcHOBHUI HOMep TenedoHy ado JlomaTkoBuilt HoMep TenaedoHy.
HampaBiena TakuM cHOCOOOM BHMOTa BBa)KAEThCA HANEKHHM YHHOM BiINpaBieHor0 bankom 1 orpumanoro Kiienrom y paty
BiATIpaBIICHHSL.

6.8.9. Kiient y pa3i HeHale)XHOTO BHKOHAHHS B3SATHX Ha cebe 3000B’s3aHb 3a KpemuroMm 3000B’s13yeThbest mpotsiroM 30
(TpuouATH) KaNeHIApHUX IHIB 3 IHs Mpea’sBieHHS BaHKOM MHCHMOBOI BHMOTH BiAIIKOJAYBaTH BaHKY 3aBlaHi TaKMM HEBUKOHAHHSIM
30MTKH y po3Mipi HeoxepkaHMX baHkoM noxoxiB 3a KpeanTHUM JOTOBOpPOM y pO3Mipi CyMH INpPOILEHTIB Ta KOMICii, po3paxoBaHOi Ha
yMoBaXx, Bu3HaueHnX Kpenutaum norosopom Ta Tapudamu banky, Ta sixka mana 6 6ytu crutadeHa KiieHTOM 3a Bech cTpok Kpeauty banky
MIpH HaJIS)KHOMY BHKOHaHHI KimieHTOM CcBOiX 3000B’13aHb 32 KpenutHuM moroBopom i He Oyna HuM crutadeHa banky. [1ix mpen’ seneHHM
BUMOTH pPO3yMi€Tbcsi HampaBieHHsS bankom Bumorm KiieHTy y mopsiaky, BcraHoBieHoMy 1. 2.7.4 YIBO. Skmo 3a mopymieHHsS
3000B’s3aHHS YyMOBaMH JOTOBOpY, yKiazeHoro Mix KiieHTom Ta BaHKOM, BCTAHOBIEHO HEYCTOHKY, TO BOHA INUIATA€ CTATHEHHIO Yy
MIOBHOMY PO3Mipi — He3aJIeXKHO BiJl BiJIIIKOAYBaHHS 30UTKIB.

6.8.10. KitieHT y pa3i HeHaJIe)KHOTO BUKOHAHHS B3SATHX Ha ceOe 3000B’s13aHb 32 KpeauToM y BiZMOBIIHO IO TOJIOKEHB CT. 625
[uBineHOTO KOMEKCY YKpaiHM Ha BUMOTY BaHKy 3000B’s3aHUI CIJIATUTH CyMy OOpry 3 ypaxyBaHHSM iHICKCY iH(Ismii 32 Bech dac
MIPOCTPOYEHHS; CyMy HapaxOBaHMX, ajie He CIUIaYe€HHMX MPOLEHTIB; CyMy HapaxOBaHHUX, ajle He CIUladeHuX baHky kowmicid, mrpadnux
CaHKIIH, 3 (TpH) MPOIEHTH PiYHHUX Bifl MPOCTPOUEHOI CYMH Ta iHIIUX CYM, IO Mijusrany ciuiati barky 3a KpenutaiuM gorosopom.

6.8.11. Bimnosigao nmo cr. 516 LluBineHOTO KOAekcy Ykpainum bank mae mpaBo Ha 3amiHy KpenuTopa HIISXOM BiACTYIUIEHHS
npasa BUMOTH 32 KpeAUTHUM JT0TOBOPOM.
6.8.12. Bank npunuHse HapaxyBaHHs MPOLEHTIB 32 KopucTyBanHs Kpenurom, komiciit (Ko Taki €) 3 gatu cmepti Kitienra, y

BUIIaIKy OTPUMAHHS JOKYMEHTAJIBHOTO MiATBepKeHHs (akTy cMmepti Kiienrta (3amut HoTapiyca, KOIisl CBiJOITBA PO CMEPTh, ITMCHMOBI
TIOBIIOMJICHHS BiJ] JIep>)KaBHUX OpPTaHiB yIpaBiiHHS Ta BiaaM, [lenciitnoro ¢ponny Ykpainu Tomo). CTOpOHH JOMOBHIINCE, IO y pa3i cMepTi
Kuienra 3a6oprosanicts KitienTa 3a KpeAMTHIM 10Or0BOpOM BH3HAETHCS TAKOIO, CTPOK CIUIATH SKOT HACTaB 3 MOMEHTY OTpHMaHHs bankom
JIOKyMEHTAJIBHOTO MiATBep pKeHHs dakTy cMepTi KiienTa (3anuT HOTapiyca, KOIisl CBiJIOITBA PO CMEPTh, MOBIOMIICHHS BiJl AE€PKaBHHX
opraHiB ynpasniHHs Ta Biau, [leHciitHoro ¢pouny Ykpainu Toro). I3 nporo MmoMeHTy baHk Mae mpaBo 34iHCHHTH JIOTOBIpHE CITHCAHHS CYM
KOWITIB y po3Mipi 3aboprosanocti Kiienra nepen bankom 3 paxynkiB KimieHta y mopsaxy, nmepexbaueHomy posxaiutom 9 YJBO, Ta/abo
3BEpHYTHCH 10 cragkoemuiB KirieHta, siKi NpuilHsSIM ciaauHy, 3 BUMOTOIO Mpo morameHHs 3aboprosanocti Kitienra 3a Kpexurom ta
BUKOHAHHS YCiX IHIIMX IPOIIOBHX 3000B'sI3aHb, 110 BUILIMBAIOTE 3 KpenutHoro Jorosopy.

6.8.13. 3wmiHa icroTHHX YMOB KpenuTHoro 10roBopy MoJvBa HIIIXOM YKJIaIaHHs 10JaTKOBOI yroau 1o KpenurHoro qorosopy.

6.9. Oco6auBocTi Haganns Kpeanty y ¢popmi OBepapadry

6.9.1. Kpenur y dopmi Oepapadty HamaeThcsi Ha BiAKIMYHIM OCHOBI, Ha CTPOK Ta y po3Mipi, ki Bu3HaueHi y KpeautHomy
JIOTOBOPI.

6.9.2. Ilpm Bu3HaueHi po3Mipy MakcuMaimbHOro niMmity OBepapadTy Ta moctymHoro miMity OBeprapadry bank kepyerscs
BHYTpIIIHIMH JOKyMeHTaMi BaHKy Ta YMHHHM 3aKOHOABCTBOM Ykpainu. KilieHTy Moxxe OyTH BCTAHOBJICHHH JIMIIE OJIMH JOCTYITHHUH JIiMIT
Osepapadty Ha oguH PaxyHOK.

6.9.3. Maxkcumansuuii miMiT OBepapadry BusHawaeTscs CropoHamu y KpeautHomy moroBopi i € icroTHoI0 ymMoBoro Kpenuraoro
noroBopy. Po3mip nocrymHoro mimiTy OBepapadTy BusHadaeThest bBaHKOM Ha IifcTaBi OIIHKK KpexuTocIpoMoxHOCTi KitieHTa BiamoBigHO
1o Haganux KiieHTOM JOKYMEHTIB Ta, 3a HEOOXiJHOCTi, Ha OCHOBI iH(pOpMallii, 3aKOHHO OTPUMAHOI 3 IHIIMX JKEpeln, ajle y Oyab-sKoMy
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BUITQJIKy He Moxe OyTH OUIBIIMM 3a po3Mip MakcHManbHOTO JiMmity OBepuapadry, sk BiH Bu3HaudeHud B KpemurHomy norosopi. IIpo
BCTaHOBIICHHS pO3Mipy xocTymnHoro jimity OBepapadty Bank mosinomise Knienta nusixom Hazcwianss oMy SMS-moBimomieHHs Ha
OcuoBuuii Homep Tenedony Kiienra/ JlomatkoBuii HOmep TenedoHy. Y pasi HE3roAu i3 BCTAHOBJICHMM BaHKOM MOCTYITHHM JIIMIiTOM
Ogepapadty Kiient npotsrom 30 (TpuALsTH) KajdeHIApHUX THIB MOBHHEH 3BEPHYTHCS 10 BiadineHHs BaHky, B sikoMy Oyio yKiaaeHO
KpeauTHuit orosip, Ta 0COOMCTO MOJATH BiAMOBIAHY MUCHMOBY 3asiBy abo 3arenedonyBatu 1o Kontakr-uentpy banky 3a Homepom 0-800-
507-700. ¥V Bumazky, skmo KiieHT mpoTsroM Bka3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOJy 3 PO3MIpOM BCTaHOBJIEHOTO baHkKOM
nmoctynHEM JimMitoM OBepapadTy Ta/abo 3IiHCHUB OIepallito Ta CKOpUCTaBcss KpequTom miciis OTpUMaHHs BKa3aHOTo SMS-MoBiJOMIICHHS
Banky, 3roma KiieHta BBaXkaeThCsl HaJaHOIO Ta € HOro 6e3yMOBHOIO 3roJ010 3 yMoBaMu HajmaHHS Kpenuty y dopmi OBepapadty. V pasi
Hesrogu Kimienra 3 moctymuum nimitom OBeprpadty Ta/abo ymoBamu HajmaHHS KpeanTy BiH Mae HpaBo BiAMOBUTHCH BiJ HaJaHHSI
Kpenury, noracusumu ycio 3a00proBasicTh 32 KpeTuTHUM JOTOBOPOM y TIOBHOMY 00cCsI31 Ta MOAABIIM 3asBY Ipo po3ipBaHHSA KpenutHoro
JIOTOBOpY 710 BinaineHHs banky.

6.9.4. TlpouenTHa craBka 3a KopucryBaHHs KpemuTtom, komicii Ta iHmm ruiarexi 3a KpemIuTHHM JOTOBOPOM 3a3HAYarOTBCS Yy
KpenutHomy moroBopi, BapTicTh iHIIMX THOcayr baHKy, 30kpeMa IMOB’S3aHHMX i3 KOPHUCTYBaHHAM [I1aTiKHOIO KapTKOIO, BKA3YETHCS Yy
Tapugax banky.

6.9.5. Kpemut BBakaeThCsS BUKOPHCTAHUM 3 JaTH BiZoOpakeHHS Ha PaxyHKy cyMmu omeparii, mo Oyna 3jilficHeHa (IOBHiCTIO abo
YaCTKOBO) 3a paxyHOK JiMiTy OBepapadry.

6.9.6. bank HapaxoBye IpOLEHTH 3a KOPHCTyBaHHsA KpenuroMm He pixiie oIHOTO pasy Ha Micsub y BamoTi Kpemury Ha cymy
BUKOpHUCcTaHOro Kpenuty, Buxonsuu 3 GpakTU4HOI KUTBKOCTI JAHIB y MICALi Ta poli, IPH I[bOMY BPaxOBYEThCS MEPIINI 1 HE BPaXOBY€EThCA
OCTaHHIN JeHb KopucTyBaHHS Kpemutom. bazoro s HapaxyBaHHS NPOLEHTIB € II0ojAeHHa 3abopromaHicTh 3a KpeautoM Ha KiHelb
OnepauitHOTO JHS.

6.9.7. 3aboprosanicTb 3a OBepapadTOM MOraIaeThesl 32 PAXyHOK KOIITIB, 10 HaAIHIUTH Ha PaxyHoK. Y BUMaAKy HEMOXKIHBOCTI
BukopuctanHs Kiienrom PaxyHky i moramieHHs 3a00proBaHOCTI (TUMYacoBa HENOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOIIO) MOXIIMBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, pPEeKBI3HUTH SKOTO MOXKHa Ji3HAaTHCh Oe3IMOoCepeAHBO Y BimaineHHI baHky y neHb cruiaté
3aboproBanocti. KitieHT 3000B’s13aHui 31iliCHUTH HOTAIIeHHs 3a00proBaHocTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
o0cs131 He mi3Hime 35 (TPUALSITH M’SITOT0) KaJIeHAAPHOTO THSA 3 JaTté oTpuMaHHsA Kpemuty (IpoBeieHHs BHIATKOBOI omeparii 3a
Paxynkom 3a paxyHox Kpenury). [lorameHns 3a00proBaHoOCTi 3a HapaxOBaHUMH NPOLEHTAMU 3a KOpucTyBaHHS Kpemurom i kowmicii (3a
HAsSBHOCTI) 3/iCHIOEThCS He miHimie 25 (IBaguATh IM’ATOr0) YMCIa MICSIs, HACTYITHOTO 3a MicsaeM, B sikoMy KIilieHT KOpHCTyBaBCs
Kpenurom.

6.9.8.  Kuienr 3000B’s13aHuii BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpequTHUM OrOBOPOM Ta 3 METOIO OTAIICHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMYy YMCII 32 HapaxOBaHUMH IIPOLIEHTAMH, KOMICISIMH TOILIO0) HPOTSATOM Iepiofy BCTAHOBJICHOTO JUIS HOTAIICHHS
MIOTOYHOI 3a00proBaHOCTI 3a0€3MEUNTH HASIBHICTH HEOOXITHOT CyMH TPOIIOBHUX KOIITIB Ha BiIOBIqHOMY PaxyHKy.

6.9.9. Bmponorx xii KpenurHoro moroBopy baHk Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH PO3MiIp JIOCTYITHOTO
nmimity OBepapadtTy y Mexax MaKCHMaJbHOTO JIMITy, mepenbadeHoro ymoBaMH BimmoBimHoro KpemutHoro noroBopy, mpo mo baHk
noBigomisie Kitienta y mopsiaky, BusHaueHomy 1. 2.7.4 Y]IBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTuaHoi 3a0oproBaHocTi 3a Kpenurom Ha AaTy BUHHKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI 32
Kpeautaum norosopom;

- BIZTHOBJIOBATH JIMIT O po3Mipy, nependadenoMmy y KpemutHomy noroBopi, micis morameHHs KiieHTOM mpocTpodeHol
3aboproBaHocri 3a KpeauTHuM 1oroBopom;

- 3MIHIOBaTH pO3Mip IOCTymHOTro JiMiTy OBepapadty B Mexax, 3a3HadeHHX B KpenrurHoMy TOrOBOpi MaKCUMAIBHOTO JIIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 iHIMKX miAcTaB (y TOMY YHCII, ale He 0OOMEXYIOYHCh, y BHUIAJIKY HAKJIaJEHHS apemTy Ha
PaxyHok To1110).

V pasi Hesroau 3i 3MiHamu KiieHT Mae mpaBo posipBatu KpeanTHUi JOTOBip, MoNepeHbo MOTacHBIIM BCIO 3a00pProBaHICTh 3a
Kpeautaum norosopom.

6.9.10. BaHk Mae mpaBo THMYacOBO MPHU3YNUHUTH TOJAJIbIIE HaJaHHS KPEAUTHUX KOIITIB 3 HACTYITHUM IOBIIOMJICHHSIM PO Iie
KiienTa nosixom BinmpasieHHs SMS-noBinomieHHss Ha OcHOBHHI HOMep//[lonaTkoBuid HOMEp TeneoOHY y pa3i HaCTaHHS OyIb-sKOi 3
TaKUX ITOIIN:

- TpUHAHATTA opraHamm Jep:kaBHOi Biaau/HamioHampHOro OaHKy YKpaiHH akTiB, IO BBOAATH MOPATOpiii, 3a00pOHSIOTH,
00MeXyI0Th 200 IHIIMM YHHOM POOJISATH HEMOKIMBUM BUKOHAHHSA bankoMm 3000B’s3aHb 3a muM Y JIBO Ta/abo KpemutHum
JIOTOBOPOM;

- 3MiHM Ha (iHAaHCOBOMY PHMHKY YKpaiHM a00 Ha MDKHApoJHHMX (DIHAHCOBMX PHHKAX IHPOIEHTHHUX CTABOK Ha KOLITH, IO
BUJIAIOThCS a00 3amy4daroThest bankom;

- OyIb-SKUX THINUX TOMAIA Ta 0OCTaBUH, II0 MOXKYTh MAaTH HACJIIKH HEMOXIHBOCTI HAJIC)KHOTO BUKOHAHHs KitieHTOM iioro
3000B’s13aHb 32 UM Y JIBO Ta/abo KpemutHuM 10roBopom.

6.9.11. VY Bumazakax, Bu3HadeHux B L. 6.10.9 ta m. 6.10.10 YJIBO, moramenHs 3aboproBaHocTi 3a KpeauTHM m0TOBOpOM
3IIHCHIOETBCS BiAMOBiAHO 10 yMoB KpenutHoro morosopy Ta 1. 6.10.7 YBO.
6.9.12. Bank mMae mpaBo BIMaraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a00proBaHOCTi 3a Kpeaurom B Oynb-sKuii 9ac mpoTsArom il

Kpenutnoro norosopy. Ilpu npomy Bank 3000B’s3anuii noBimomutn mpo ne KiieHTa nuisxom BiampaBieHHs SMS-ToBinomieHHs Ha
OcHoBHuii Homep/lonatkoBuit Homep TenedoHy Ta/abo y iHmMiA cnoci6, nependavennii YABO, 3a 30 kaneHaapHUX IHIB 1O AaTH, A0 SKOT
KuieHT 3000B’s13aHNM#T MOBEpHYTH BCIO CyMy oTpuMaHoro KpeanTy Ta moracuté HapaxoBaHi IPOLIEHTH 3a KoprcTyBaHHa KpeanTtom, komicii
Ta iHIII 1aTexi, mo nependaveni Kpenuruum norosopom, Tapudamu baunky ta V/IBO.

6.10. Ocobausocti Hananusa Kpeauty y ¢popmi Kpeantnoi ninii

6.10.1. Kpenut y dhopmi BinHOBIIOBaNmbHOT KpeauTHOT JTiHIT HagaeThCsl Ha BIIKIMYHIN OCHOBI, HA CTPOK, Y po3Mipi Ta Ha PaxyHOK,
siki BU3HaueH1 y KpenmutHoMy norosopi.

6.10.2. Jlimit Kpemutnoi minii (KpemuTHuil miMiT) BCTaHOBIIOETHCS Ha CTPOK, BH3Ha4YeHUH y KpemurHomy moroBopi.
[Momorxenus crpoky aii KpeautHoro miMiTy Moxke 3.ificHIOBaTHCS HeoOMEXEHY KiNbKICTh pasiB, SKIIO Taka yMoBa mepenbadeHa B
KpeanutHoMy moroBopi, Ha TOif JKe CTPOK i Ha THX ke ymoBax. [lomoBxenHs cTpoky aii KpeauTHoro niMity 3aiiicHioeThest bankom nuie 3a
YMOBH HaJI&XHOTO cTaHy obciyroByBaHHs Kitienrom KpenuTHoi ninii. Y pasi HeOaxxanus KiieHta npomosxysaru TepMiH 1ii KpeantHoro
niMiTY Ha HOBU# cTpok KitieHT Mae 3BepHYTHCH 10 BiJineHHs baHKy i3 BiAMOBIIHOIO MHCHMOBOIO 3as1BOIO He Mi3HilIe Hixk 3a 30 (TpHIALATS)
KaJeHAApHUX JHIB J0 3aKIHYEHHS YeproBoro CTpoky Aii KpemutHoro miMmiTy.

6.10.3. Sxmo ymoBamu HajaHHS baHKiBChKOI mocnyrd mependadeHo ykiaganHs JloroBopy crpaxyBanHs kuTTs Kiienta abo
JloroBopy moGpoBinbHOTO cTpaxyBaHHS KirieHTa Bin HEIIacHOro BHIAIKY, CyMa CTPAaXxOBOTO IUIATEXY 3TifHO 3 ykmaaeHuM Kiientom
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JloroBopoM CTpaxyBaHHSI CIUIAYy€ThCS 3a paxyHOK cyMH HajaHoro KpemurHoro miMiTy abo 3a paxyHOK BJIACHHX I'POIIOBHX KOIITIB
Kiienra Ha Paxynky (moTto4HOMY), Ha sKWil BcTaHOBJIeHO KpemuTHuil JiMiT, Ta CyMa CTpaxOBOrO IUIaTeXy 3a JopydeHHsM KiieHra B
MOPSIAKY JOTOBIPHOTO CITMCAHHS IEePepaxoBYEThCsl y Oe3roTiBKOBiH (opmi Ha paxyHok CrtpaxoBoi KoMmaHii, 1o 3a3HadeHud B JloroBopi
CTpaxyBaHHs.

6.10.4. TlpouentHa craBka 3a KopucTyBaHHs Kpemutom € ¢ikcoBaHOIO Ta BU3HadaeThcss B KpemutHomy noroBopi. Posmip
IIOMICSIYHOT KOMicii 3a 0OCIIyroBYBaHHS KpEeOUTHOI 3a00proBaHOCTI (3a HasBHOCTI) 3a3HadaeTbcss B KpemutHOMy moroBopi Ta
po3paxoByeThes 3rifgHo 3 Tapudamu banky. Po3mip momicsiaHol Komicii 3a 00CITyroByBaHHS KpeAUTHOI 3a00proBaHOCTI y pa3i HasBHOCTI
KpeIMUTHOI 3a00proBaHOCTI Ta IHIMUX KOMICIH Ta TuiaTexiB 3a KpemuTHuM noroBopoMm 3a3HadaroTbess y Tapudax bamky Tta/abo y
KpenuraHomy morosopi.

6.10.5. Tlpukman po3paxyHKy Opi€HTOBHOI peajbHOI PiYHOI MPOLEHTHOI CTaBKU Ta 3aranbHol BaprocTi Kpemuty mias Kiienrta
BU3HauaeThes B KpenutHoMy norosopi ta [lacmopTi cioKMBUOTO KPEIUTY.

6.10.6. Makcumanpruit mimit KpenutHoi miHil Bu3HaudaeTbesi CToponamu B KpemuTHOMY JOTOBOpi i € iCTOTHOI YMOBOIO
Kpenutnoro norosopy. bank Mae mpaBo caMOCTIfHO BCTAHOBIIOBATH Ta 3MIiHIOBATH po3Mip AocTymHoro jiMmity KpenutHoi ninii, ane B
OyIb-KOMY BHIIAJKy PO3MIp JOCTYITHOTO JIMITY HE MOXKe HEepeBHUIYBaTH PO3Mipy MaKCHMaJIBHOTO JIIMITy, BU3HadeHoro B KpenutHoMy
noroBopi. Posmip nocrynuoro mimity KpemurtHoi miHil Bu3HauaeThesi baHkoMm Ha mifcTaBi OWmIHKM KpemurocnpoMoxkHocTi KitieHra y
BiZIMIOBITHOCTI 710 HajaHuX KiTieHTOM JOKYMEHTIB Ta, 32 HEOOXITHOCTi, Ha OCHOBI iH(OpMaIlii, 3aKOHHO OTPUMAHOI 3 1HIIUX JPKEPEIN, ale y
OynIb-KOMY BHIIQJKy He Moke OyTH OLTBIIMM 3a po3Mip MakcHManbHOTo Jimity KpemutHoi miHii, sik BiH Bu3HadeHHH B KpeanTHOMY
JIOTOBOPI.

Jns 30inpIneHHs MakcuManbHOTO JiMiTy Kpeantnoi minii KnieHTy HeoOXigHO 3BepHYTHUCH A0 baHKy 3 BiANOBiZHOIO 3asBOI0. Y
BUNAJIKY NPUHHATTSA baHkoMm nmo3uTuBHOTO pinieHHs CTOPOHU BHOCATH BiINOBIAHI 3MiHK 10 KpeautHoro porosopy.

Jns 3MeHIIeHHs BCTaHOBIIEHOro baHkoMm posmipy amoctymHoro miMmity KpeautHoi niHii KiieHTy HeoOXimHO 3BEpHYTHCH 3
BIATIOBITHOIO 3as1BOIO 10 BiineHHs abo 1o KoHTakT-IeHTpy (3a HassBHOCTI TEXHIYHOT MOXJIMBOCTI ¥ baHKky) 3a TenedoHamu, 3a3HaYEHIMH
Ha caiiti baHky, 3a yMoBH, mo cyma 3a0boproBaHocTi 3a KpemuTHMM JiMITOM He NepeBHIIyBaTUME po3Mip 3amuTyBaHoro KiieHToM
KpenurHoro nimiry.

6.10.7. IIpo BcranoBieHHs moctymHoro niMiTy Kpemurtnoi ninii bank nosimomisie KitieHTa muisixoMm HajacwiaHHsa oMy SMS-
noBigomieHHs Ha OcHoBHUIT HOoMep TenedoHy Kumienra/ JlomatkoBuii HoMep TenedoHy. Y pasi He3roau i3 BCTaHOBIEHHMM baHkoM
po3mipoMm goctymHoro JdiMiTy KpenutHoi minii KimieHT moBuHEH 3BepHYTHCA 10 BifaineHHS baHky, B skomy Oyno ykmageHo KpenutHuit
noroBip, mpotsiroM 30 (TPUIILTH) KaJleHJApHUX JHIB Ta 0COOMCTO MOAATH BIAMOBIAHY MHUCEMOBY 3asBYy a0o 3atenedoHyBaTn 10 KoHTakT-
uentpy bauky 3a Homepom 0-800-507-700. V Bumaaxy, sikmio KIi€HT HpOTSIroM BKa3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3TOIY 3
po3MipoM BcTaHOBICHOTO baHkoM noctymHoro JiMiTy KpemuTHoi miHIii Ta/abo 37iCHHB oOmepallifo Ta CKOpuCTaBcs Kpemutom micis
OTpUMaHHs BkazaHoro SMS-nosinomieHHs banky, 3rofa KitieHTa BBaXXaeThCsl HAIAHOO.

6.10.8. IIpoBenenns Knientom onepariiii 3a Paxynkom 3a paxyHok Kpenurty o3nadae iioro 6e3yMOBHY 3roJy 3 YMOBaMH HaJaHHS
Kpenuty. V pasi Hesrogu Kiienra 3 cymoro Ta/abo ymoBamu HamaHHs KpeauTy BiH Mae mpaBo BiAMOBUTHCH Bix HamgaHHs Kpenmury,
MOTacUBIIN YCIO 3a00proBaHicTs 3a KpeauTHHM JOTrOBOpOM Yy MOBHOMY 0OCS3i Ta MOJABIIH 3asBY Ipo po3ipBaHHA KpeauTHOro norosopy
1o BignineHHs baHky.

6.10.9. Kpeaut BBaXkaeThCsi BAKOPUCTAHUM 3 JaTH BiZoOpakeHHs1 Ha PaxyHKy cyMu omepariii, 1o Oyna 3aiiicHeHa (TOBHICTIO abo
YacTKOBO) 33 paXyHOK JOCTYHNHOTO Jimity KpenutHoi miHii.

6.10.10. baHk HapaxOBy€ MPOIIEHTH 3a KOpUCTyBaHHs KpemuroMm He piaiie ogHOro pasy Ha Mmicsais y Bamori Kpeanty Ha cymy
BuKopucraoro Kpeauty, Buxonsuu 3 (aKTHIHOT KITBKOCTI THIB y MiCSAIIi Ta poLi, TPU IbOMY BPaxoBYeThCs nepiuid OnepamiitHuii 1eHb, B
sskoMy Kpeant Oyno oTpuMaHo B MeXax OINepariifHoro 4acy, abo HacTymHuUiH 3a HUM OnepauiitHuii neHp, skmo Kpeaur 0yino oTpumaHo
1o3a MeKaMH olepaniifHoro yacy, abo nara BijmoOpakeHHs Ha PaxyHKy cymu omeparlii Ta He BPaXOBYETHCSl OCTaHHIN KaJeHJapHHUH JeHb
kopuctryBanHs Kpeantom. bazoro a1 HapaxyBaHHS NMPOLEHTIB € MO/IeHHA 3a00oproBaHicTh 3a KpenuroMm Ha kinens OnepariiifHoro JHs.

6.10.11. V pasi Buxopucranus Kpeanty 3a KpennTHuM m10roBOpoM, Ha MiJCTaBi SKOTO BCTAHOBJIEHO MaKCHMAbHUH/JOCTYITHHN
mimit KpeaurtHoi ninii, KitieHT 3000B's13aHMi OIOMICSYHO 3IiHCHIOBaTH CIUIATY MPOLEHTIB, HApAXOBaHMX 3a KOpHCTyBaHHSI Kpemutom y
MOTNIePEeIHFOMY KalCHAAPHOMY MiCSIl, KOMICiif, HapaxOBaHHX HAIPHKIHII MOMEPEIHHOr0 KaJeHAapHOro Micsius (y pa3i HasBHOCTI),
yacTuHK 3a0oproBanocti 3a Kpeaurom Ta inmoi 3a6oprosanocti 3a Kpeauraum poroBopom (mami — OOOB’SI3KOBHI IUIATIXK), PO3MIp Ta
MOPS/IOK TIOTalleHHs (3 ypaxyBaHHsM roraiieHs 3a Kpemurom 1o matu dopmysanus OGOB’S3KOBOTO IUIATEXKY) SKOTO BH3HAYCHHUI B
Kpeautaomy norosopi Ta Y IBO.

6.10.12. 3aboproBanicts 3a KpenutHoro JiHif0 moramaerbcsi MIOMicsYHO nuisixoM cruiatd OO0B’s3koBoro ruiatexy. IIpo cymy
O06oB’s13k0BorO TUIaTexKy bank mosimomise Kiienta numsxom HampasineHHs: SMS-moBinomnenHss Ha HoMmep OcHOBHOro Tenedony abo
HonatrkoBoro HOMepa TenedoHy (y pasi BiacyTHocTi OcHOBHOro HOMepa Tenedony) Kmienra. Otpumartn iHdopmamiro mpo posmip
O06oB’s3k0Bor0 TUIaTexy KiieHT moke y BimminenHi banky Tta/abo 3atenedonyBaBmu 10 KoHTakT-nieHTpy Ta/abo 3 aBTOMAaTHYHOTO
noBiomiieHHs banky Ha OcHoBHHWIT HOMep Temedony abo JomatkoBuii Homep Tenedony (y pasi BiacyrHocTi OCHOBHOTO HOMepa
tenedony). Skmo npotsarom 10 xaneHIapHUX AHIB 3 TaTH MOYATKY IMOTOYHOTO KajeHAapHoro Micsi KimieHt He orpuMmas Bix banky SMS-
MOBIIOMJICHHS i3 3a3HadeHHsIM po3mipy OO0o0B’s3koBoro Imiatexy, KiieHT 3000B’s3aHuMi caMOCTiHHO 3BepHyTHCs a0 KOHTakT-LeHTpY
Banky Ta nizHaTHCh po3Mip OOOB’SI3KOBOTO IIATEXY.

6.10.13. KitieHT 3000B’s13aH1iT BUKOHYBaTH CBOT 3000B’s13aHHs 3a KpeauTHUM JOrOBOPOM Ta 3 MeTOIO moraiieHHs O60B’sI3K0OBOT0O
IUIATe)Xy INPOTATOM IepioJy, BCTAHOBJICHOTO IJIsl IOTAIEHHs IOTOYHO! 3a00proBaHOCTi, 3a0e3MeYdTH HasBHICTH HEOOXIiMHOI CyMmH
IPOIIOBUX KOIITIB Ha BignoBigHOMY Paxynky Kiienra.

6.10.14. Cyma OO0OB’S3KOBOTO IIIATEXKY MOXKE BKIIOYATH B cede cyMy MTpaHMX CaHKMiH Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamu.

6.10.15. 3a6oprosanicte 3a KpeantHuM moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauTom, HporeHTamu, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) NOBMHHA OyTu norameHa KiieHTOM y moBHOMy oOcs3i He Mi3Hille KIiHIEBOI JaTH CTPOKY
kopuctyBaHusi Kpenurom, sikuit BusHauennit y KpeantHomy 10roBopi.

6.10.16. V Bunaaky nopymeHHs KiieHTOM BCTaHOBICHHUX TEPMIiHiB/CTPOKIB MorarieHHs 3a0oproeaHocti 3a KpeanTHum goroBopom
bank Mae mpaBo HapaxoByBaTH MPOLEHTH Ha cyMmy 3aboproBaHocTi 3a KpemutoMm 3a cTaBkOIO, BCTQHOBICHOIO [UISi HPOCTPOYEHOT
3aboproBanocTi 3a Kpemurom (skiio 1e mepenbadeHo KpemuTHUM JOroBOpOM), 3 aTH BHHHMKHEHHS [0 JaTH IIOBHOTO IIOTAIlCHHS
IpocTpodeHoi 3aboprosaHocTi 3a KpeauTHum 1oroBopom.

6.10.17. V Bumazaky nopyuieHHs KilieHTOM BCTaHOBJIEHUX TEPMiHIB/CTPOKIB moramieHHs 3abopropaHocTi 3a KpenqutauM goroBopom
Bank mae mpaBo 3abnokyBaté qoctynHu# nmimit KpeautHoi ninii, mpu npomy KitieHT 3000B’s13aHMH CINTATHTH 3a00prOBaHICTh HA YMOBAX,
sIKi BU3HaueHi B KpenurHoMy moroBopi. Y pasi IMOBHOTO MOTAMIEHHS NMPOCTpoUeHOi 3aboproBaHocti 3a KpeantauM noroBopom bank mae
IPaBO BiTHOBUTHU NOCTYNHHH JiMiT KpenurHol miHii.
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6.10.18. Bmponosx cTpoky aii MakcuMansHOro JiMiTy KpenutHoi ninii bank mae npaso:

6.10.18.1. B OIHOCTOPOHHBOMY MOPSIKY 3MIHIOBAaTH PO3Mip AOCTYIHOTO diMiTy KpenutHol niHii y Mexax MakCUManbHOTO JIMITY
Kpenurnoi mniuii, mependauenoro ymoBamu BimmosimHoro KpemutHoro norosopy, mpo mo bank moigomisie KiieHra y mnopsaky,
Bu3HaueHomy 1. 2.7.4. YIBO. V pa3i He3roau 3i 3MiHamu KitieHT Mae nmpaBo posipBatu KpeauTHuii 10roBip, MONEpeAHBO MOTAaCUBIIN BCIO
3aboproBaHicTh 32 KpenuTHUM 10TOBOPOM;

6.10.18.2. THMMYacOBO MpPU3YNMHUTH HOAaibIle HamaHHA KpeanTy 3 HacTymHHM INOBiJOMIeHHSM mpo ne KiieHTa nurixom
BianpasieHHs SMS-noBinomiienHs Ha OcHOBHHIT HOMep/[logaTkoBHi HOMep TenedoHy y pa3i HacTaHHS OyIb-SKOI 3 TAKUX ITOJIH:

- MIPUIHATTS opraHaMu aepxaBHol Biaan/HarionansHoro banky Ykpainm akTiB, 0 BBOISTH MOpPAaTOpiil, 3a00pOHSIOTS,
00MEKYIOTh 200 IHITUM YHHOM POOJISATH HEMOXKIIMBIM BUKOHaHHS bankoM 30008’ s13aHb 3a iuM Y JIBO Ta/a60 Kpenntaum
JIOTOBOPOM;

- 3MiHM Ha (DiHAHCOBOMY pHHKY YKpaiHu abo Ha MDKHAPOAHHX (piHAHCOBUX PUHKAX MPOLEHTHUX CTABOK HA KOIITH, IO
BUJAIOTHCA 200 3aydaroThesi baHkow;

- Hecruiata KiieHToM Oyab-s1K0i CyMH, 10 IMiUIsirae CIuiaTi Ha KOpUcTh baHKy BifmoBigHo 10 usoro YIBO Ta/abo

- HEBHKOHaHHS a00 HeHajexxHe BUKOHAaHHA KitieHToM Oynb-sikux iHmmMX o06oB's3kiB 3a muM YJIBO, a Takox 3a Oymab-sKiM
IHIIIM TIOTOBOPOM, YKIIaJieHMM Mixk barkowm i KimienTom;

- npex'sBieHHs 1o Paxynky Kiienra, Bimkputoro y banky, IuaTiXKHMX BHMOT Ha IIPUMYCOBE CIIHCAHHS (CTSTHEHHS)
IPOIIOBHX KOIITIB (HE3aJIeXKHO BiJ CYMH KOIITIB, IO CIIUCYIOTHCS), apeIlT Oyab-sSKUX KOIUTIB Ha OyIb-sIKMX paxyHKax
Knienta y banky, BUHUKHEHHS MOJATKOBOi 3acTaBH BiIHOCHO akTHBiB KiieHTa a00 HakmaaeHHS aJAMiHICTPaTHBHOTO
aperuty Ha Oyzap-siki aktuBH Kitienrta. [Ipu npomy Bank Moxke 3miliCHIOBaTH NMPUMYCOBE CIMCAHHSA TUTBKH OCOOHCTHX
kowTiB Kimienrta. Joctynmauit nimitT KpenutHoi niHii Moke OyTH BiIHOBICHHH MICHS 3HATTSA apeliTy 3 TPOIIOBHX KOILITIB
Ha Paxynky Kunienra;

- BUSBJICHHS TaKUMH, IO HE BiJIIOBIIAIOTH JIKCHOCTI, JOKyMEHTIB Ta/a0o0 iHpopMarii, mo Oynmu HaxaHi KimieaTom banky 3
METOI0 OTPUMAaHHS KpeaUTHUX KomTiB 3a nuM Y JIBO a6o BuseieHHs bankom Toro, mo nacnopt Kiienta 0yno BTpadeHo,
BUKPAJICHO YH {HIIUM CII0COOOM MAcHopT BUOYB 3 HOTO BOJIOJIHHS;

- HasBHICTh y BaHKy 0OTpyHTOBaHOI MiI03pH 111010 HECAHKIIOHOBaHOTO BUKOpUCTaHHs KapTku, emiToBanoi 3a Y/IBO, abo
inmmx Kaprok, emitroBanux bankowm;

- onepxaHHs baHkoMm Bin iHmKX ()iHAHCOBO-KPEOUTHUX YCTAHOB, IHIIMX KpPEAWUTOPIB, AEPKABHUX OpPraHiB BIaIH
HeraTuBHOI iH(GopManii mpo KitieHTa, 110 CBiTYHTH TPO HEBUKOHAHHS (HEHale)KHe BHKOHaHH:S) KirieHTOM CBOiX
3000B's13aHb mepes TpeTiMu ocobamu abo mpo HagaHHS KiieHToM HemocToBipHOI abo cdanbcudikoanoi iHGopmamii 3
METOI0 OTPUMAHHS IHIIUX KPEIWTIB/TIO3MK, a TAaKOX IHIIOI iH(opMarii, 0 Jae MiICTaBU CYMHIBATHCS y HaJICKHOMY
BukoHaHHI KitieHTOM cBO1X 3000B's13aHb 32 1M Y JIBO Ta/abo KpenquTHuM 10roBOpoM;

- OyZIb-SKUX IHIINX IOJiH Ta 00CTaBUH, III0 MOXKYTh MaTH HACJIIIKOM HEMOXKINBICTh HAJISKHOTO BUKOHaHHs KitieHTOM #ioro
30008’ s13aHb 3a nuM Y 15O Ta/abo KpenutHum norosopom.

Tum4acoBe NPU3YyNHMHEHHS MMOJAJIBIIOro HajaaHHsd KpeauTy o3Hauyae mpaBo BaHKy He HaJaBaTH y IOJANBIIOMY KPEAWTHI KOLITH
KiienTy, pu IbOMY CTPOK TOTAIICHHS 3a00PTrOBaHOCTI 3A1MCHIOEThCA HA 3aralbHUX YMOBax, rependadeHnx KpeauTHuM TOroBOpOM Ta
YJBO. 3a pe3ynpraTamMu BUBYEHHS 00CTaBHH, 10 IPUBENU A0 THMYACOBOTO MPHU3YIMHHEHHS MOJANbIIOro kpenuryBanHs Kiienra, bank Ha
BIIACHHI PO3CYI MOKEe HNPUHHATH pILIEHHS MO NPUNUHEHHS HamaHHA Kpeauty aGo mpo BinHOBIeHHs HamaHHs Kpemuty Ha yMmoBax,
nepexdavennx M YJBO. Ilpo mpwmitHate pimenHs bank mnosimomisie KiieHTa y TOMy X MOpAAKY, IO W TpPO MPHU3YNHHEHHS
KpEIUTYBaHHS.

6.10.19. BaHk Mae mpaBo BUMaraTH JIOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpequTHIM 1OroBOpoM y BHITAIKy HOPYIICHHS
Krnientom ctpoky moramieHHs OOOB’SI3KOBOTO TIUIATEXKY Ta/a00 HOro YacTHHH OuIbllie HDK HAa OJWH KAJICHIAPHUA MICAIb IIIIXOM
noBimomiieHHs KiieHTa mpo 1e nuisxoMm BiampaBku SMS-noBimomiieHHs Ha OCHOBHHUET HOMep TeneoHY Ta/abo IHIIMM CIocoOoOM 3
norpuMaHHsAM BuMor 1. 2.7.4 YJIBO, B ToMy umcii B cynoBoMy mnopsnaky. Ilpm mpomy KitieHT 3000B’s13aHui B cTpok He mi3Hime 30
(TpUALATH) KaJleHOapHUX THIB 3 MOMEHTY OTPMMAaHHS BiAMOBITHOTO TOBiIOMJIEHHS BaHKY Mpo MOCTPOKOBE MPHUIMHEHHS MOAATBIIOTO
HaJIaHHA KPEJUTHUX KOUITIB Ta 3aKpHUTTS KpemTuTHOTO JIMITY MOracuTH y TOBHOMY 00cCs13i 3a00proBaHicTh 3a KpemuTHUM 10roBOpOM.

6.10.20. [NoramenHs 3a0oproBaHOCTi 3a KpeauTHHM IOTOBOPOM 3HIMCHIOETBCS B TOPAOKY, mnependadeHomy KpeautHuM
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHS I'POIIOBHX KOIITIB HAa BIANOBIMHWH paxyHOK, 3a3HaueHuil y KpeauTHOMy IOTOBOpi 3 MOJAJIbLINM
crMcaHHSIM bBaHKOM y mopsiiky AOroBipHOTO comcaHHs, nepenbadeHoMy KpemuthHum noroBopoM ta YJIBO, B paxyHOK MHOTallIeHHS
3aboproBanocti 3a KpenutHum noroBopom. Y Bunaaky HeMoxJuBocTi BUkopuctanHs Kiientom (baHkoM mpu OTOBIpHOMY CITHCaHHI)
PaxyHky Juisi moranreHHs1 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTb PaxyHKY, OJOKYBaHHS TOIIO) MOXJIMBE BHUKOpUcTaHHS KiieHTOM
iHIIoro paxyHky baHky, pekBisuru sikoro KitieHT Moske mi3HaTHCEH Oe3nmocepeiHbO Y BiaineHHi baHky y 1eHb cruiaTu 3a00proBaHOCTI.

6.10.21. Minsrosuii nepiox

6.10.21.1. YmoBamu KpenutHOTro NOrOBOpY, Ha miACTaBi sskoro baHk BctanoBmoe mimit KpenutHoi miHii, Moxe OyTH nepenoadeHo
HasBHicTh [linerosoro nepiony. Crpok aii [Tinerosoro mepioxy BuzHadaetsest Tapudamu Ta KpegutHIM O0TOBOPOM.

6.10.21.2. TlinproBuii mepioja MOYMHAE MiATH B J€Hb BUHHKHEHHs 3a00proBaHocTi 3a KpeauroM Ta ji€ 10 3aKiHYEHHS CTPOKY il
[Minerosoro mepioxy, Bu3Hauenoro B Tapudax ta KpeantHomy norosopi. ITinerosuii mepioJ MOMIMPIOETBCS Ha CyMy BCIX TpaH3aKIiH,
3ailficHeHHX 3a paxyHok Kpenuty Ta BinoOpakeHHX 3a PaxyHKOM 3 Hepuioro KajieHIapHOro JHS Micsls 10 ocTaHHboro OnepaniiHoro aHs
KaJICHJAPHOTO MiCsIs, B SIkoMy po3nodascs [linerosuii nepion (nani — 3BiTHHI nepion).

6.10.21.3. IIporsrom IlimeroBoro mepiomy baHk HapaxoBye MPOIEHTH 3a KOPHCTYBaHHS KpemuTom 3a MUTBroBOIO (3HMKEHOIO)
MPOLICHTHOI CTaBKOIO 32 YMOBH IOBHOTO ToramieHHs 3aboproBaHocti 3a KpeauToMm, sika BUHHMKIA MPOTIAroM Po3paxyHKOBOTO mepiony y
BiamosigHOMy IlimproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii [TimeroBoro mepiomy IlimeroBuii mepiorn
BB@XKAETHCS TAKHM, 1[0 HE PO3MOYABCS, TA MPOLIEHTH HAPAXOBYIOTHCS 3a 6a30BOI0 MPOLIEHTHOI CTaBKOK Ha yCIO CyMy 3a00proBaHOCTI 3a
Kpeantom mounHaroum 3 AHs 1 BUHUKHEHHs. ba3oio [uisi HapaxyBaHHS MPOLCHTIB € IIOAEHHA 3a0oproBaHicTh 3a Kpenurom Ha kiHempb
OnepariiHOro JHS.

6.11. OcobauBocTi HagaHHA Ta KopucTyBaHHs KpeanTom 3a BankiBchkoro nociayroio «Kpeaur roriBkoioy»

6.11.1. Kpenur 3a bankiBcekoro nmociyroo «Kpeaut rotiBkoo» HaaeThCs Ha MiZcTaBi ykiaaeHoro KpeantHoro qoroeopy.

6.11.2. Cyma Kpennty, cTpok KopuctyBanHs KpeanuTowm, Iib0Be MPH3HAUCHHS, PO3MIP HMPOIEHTHOI CTAaBKH 3a KOPHCTYBAHHS
Kpeautom Ta Kkomiciii (SKI0 BOHM mepembaveHi yMOBaMH Takoi BaHKIBCHKOI MOCIYTH) Ta iHIIMX IUIATEXIB, MEPIOJUYHICTH CIUIATH
[UIATEXKIB 3a3Ha4at0Thesl Y KpeuTHOMY J10roBopi.

6.11.3. Kpenut 3a 6aHKiBChKOI0 TOCITYT0Ot0 «KpeauT roTiBKOI0» HaJa€ThCS Ha CIOXKHUBYI TOTPEOH.

6.11.3.1. fIxmo ymoBamu HajaHHS baHKIBCEKOT OCITYT'H MPOIYKTY NependadeHa oHOpa3oBa KoMicis 3a HaganHs Kpenury (mami
— Cyma ogHopa3oBoi kowmicii), To cyma Kpeauty (3a BupaxyBanusim CyMu 0ZHOPa30BOi KOMicCil) epepaxoByeThCs Ha PaxyHOK (IIOTOYHMIA)
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Kuienra, 3a3nauennit y KpenntnoMy norosopi, a Cyma ogHOpa30Boi KOMICIi mepepaxoByeThesl Ha paxyHKH banky s croratu xowmicii 3a
Hazanaa Kpenury.

6.11.3.2. sxmo ymoBamu HajmanHs bankiBcbkoi mocnyru mepenbadeno ykinananas JloroBopy crpaxyBaHHs kuTTs Kiienra abo
JoroBopy mo0poBibHOrO cTpaxyBaHHs Kii€HTa BiJ HEIIACHOrO BHUMAIKY, CyMa CTPaxOBOTO IUIATEXY 3TigHO 3 ykimaaeHuM Kiientom
JloroBopoM cTpaxyBaHHsI CIIIIa4y€eThCs 3a PaXyHOK CyMH HagaHoro Kpeauty Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounmit) Kiienra, Bimkputnii y banky, 3a3Hauennit y KpeautHoMy nmoroBopi, Ta cyma
CTPaxoBOT0 IUIATEXY 3a AOpydeHHsAM KirieHTa B MOpSIKY NOTOBIPHOTO CIIMCAHHS IEPepaxoBYETHCS y O€3roTiBKOBIM (OpMi Ha paxyHOK
CrpaxoBoi koMnaHii, 0 3a3HaueHuH B JIoroBopi crpaxyBaHHS;

0) yrpumyeThes i3 cymu Hamanoro Kpenury i 3a nopydeHnsm KiieHTa B MOpPSIIKY JOTOBIPHOTO CIIMCAHHS, IIEPEPaXOBYETHCS Y
0e3roTiBKOBiil hopMi Ha paxyHOK, 1110 3a3Ha4eHH B JJoroBopi cTpaxyBaHHs.

6.11.4. Knient 30008 s3anuii 3aiiicHioBaTH morameHHs Kpemurty i cruiaTy HapaXxOBaHUX BIANOBiAHO 10 yMOB KpeauTHoro
noroBopy Ta Y/IbO mpouenTiB 3a kopuctyBanHs Kpeaurom ta komiciit (okpiMm Cymu omgHOpa3oBoi komicii), nepeadauenux KpeantHum
JIOTOBOPOM, Yy po3Mipi OOOB’SI3KOBOT0 IUIATEKy KOXKHOTO MICSIS y MOPSAKY, nependadeHoMmy ['padikoM miaaTexiB, IUIIXOM BHECEHHS
TOTIBKOBHX KOINTIB 4epe3 kacy baHky a0o muIixoM mepepaxyBaHHsS Oe3rOTIBKOBHX KOINTIB Ha BH3HaueHWH y KpeamTHOMy noroBopi
paxyHOK 11t BHeceHHs1 O00B’SI3KOBHUX IUIATEXIB HE Ii3HiIe qaTH Takoro OG0B’ I3KOBOTO IIATEXKY.

V pasi, koo gata OG0B’ SI3KOBOTO IDIATEXKy BHIAgae Ha BUXIIHHUH a00 CBATKOBHI AeHb, AHeM ciuiaTH OOOB’S3KOBOTO ILIATEXY
BU3HAYAETHCA HACTYNMHUN OnepamniiiHuii 1eHb 3a TAKUM BUXIJHUM a00 CBITKOBHM JTHEM.

6.11.5. HapaxyBaHHS TpOIEHTIB 3AIHCHIOETBCA KOXKHOTO MicAlll: B ocTaHHiM OnepaumidHuii AeHb MicSAIs Ta y Jary
OO00B'sI3KOBOTO TUIATEXKY. Y pasi MOBHOTO JOCTPOKOBOTO MOTAIICHHS 3a00proBaHOCTI 3a Kpenutom HapaxyBaHHS MPOLEHTIB 30iHCHIOETHCS
y JaTy TOBHOTO JOCTPOKOBOTO MoramieHHs 3aboproBaHocTi 3a KpemutHum norosopom. Ilpm po3paxyHKy MpPOLEHTIB 3a KOPUCTYBaHHS
Kpenutom BUKOPUCTOBYETHCS METOA «(PaKT/(HakT», MpU AKOMY A0 PO3PAXyHKY MpUHMaeThes (haKTHUHA KUTBKICTD ITHIB y MiCSIi Ta poLi Ta
¢axtuaHa 3aboprosanicts nepen bankom. IIpu po3paxyHKy NpOIEHTIB BpaxoByeThes nepmmii Onepaniiiauii 1eHs, B skoMy Kpemur Oymo
OTPMMaHO B MeXaX oIepamiiHoro vacy, abo HacTynmHuil 3a HuUM OmnepauiifHuil neHs, skmo Kpemur Oymo oTpumaHO mo3a MeKaMu
oIepamniifHoOro Jacy, Ta He BpaXOBYEThCS OCTaHHIN KaJleHIapHUH JIeHb KopucTyBaHHs Kpenurom. Y Bunanky, Koy neHs HagaHHs Kpennty
30iraeThbest 3 THEM HOTO MOBHOTO TorameHHs, ueit KpeanT npy HapaxyBaHHI IPOIICHTIB BPaXOBYETHCS K KpenuT CTpoKoM Ha OZIMH JeHb.

6.11.6. HapaxyBanus xowmicii 3a obciyroByBanHs Kpeauty (momicsiaHoi koMicii 3a obcimyroByBanHs Kpeauty) 3miiiCHIOETBCS
LIOMICSAYHO, BUXOISYH 3 pO3Mipy HO4aTKoBOi cymu 3aboproBaHocti mepen bankom 3a KpeautHum moroBopoM, y maty OOGOB'SI3KOBOTO
IUTaTeXKy Ta/abo y 1aTy MOBHOTO JOCTPOKOBOTO TMOTAIIEHHS yciel 3a00proBaHocTi 3a KpeauTHIM 10TOBOPOM.

6.11.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTaIIaTH 3a00proBaHicTs 32 KpeiuTHUM JOTOBOPOM Y HACTYITHOMY MOPSIAKY:

- 3apaxyBaHHS KOLITIB IS JIOCTPOKOBOTO IIOBEpPHEHHS dacTHHU Kpermuty MoxkimBe y Oynb-sKy IaTy CTpPOKy nii

KpeauTHOTrO 10roBOpy HUIIXOM MONOBHEHHS paxyHKY, 3a3HaueHoro y KpenurHomy moroBopi, y Oynb-sikuii crioci6. Ipu
BOMY CHUCaHHA baHKOM cyMM KOWITIB M 3AIHCHEHHS YacTKOBOI'O IOCTPOKOBOTO BHMKOHAHHS 3000B’s3aHb 3a
KpenutHuM 10TOBOpPOM 3IIHCHIOETBCS Yy HAMOMMK4Yy Micas HaIXOMKEHHS KOINTIB JaTy MNOTAlIeHH:S, HependadeHy
I'padixom mmarexiB. Y pasi peamizamii Kimientom mpaBa Ha mocTpokoBe moBepHeHHA Kpemuty baHkoMm 3ailiCHIOETBCS
KopuryBaHHs 3000B'13aHp KitieHTa 32 KpeauTHUM HOTOBOPOM ILIAXOM 3MEHIICHHS cyMu KpenuTy, HajexHO1 A0 cIuiaTy,
HACTYITHUM YHHOM:

- 32 KpeAUTHUMH JOroBopamy, ykianeHuMu 1o 08.07.2019, — BigmosinHe kopuryBaHHs cymu OG0B’ SI3KOBOTO IIIATEXKY 32
I'padikom miaTexiB y Oik 3MeHIIeHHss O00B’I3KOBOTO IUIATEXY;

- 32 KpEeIUTHUMH JOoroBopamH, yknaaeHnmu micist 08.07.2019, — 3MeHIIeHHs CTPOKY KpeIUTyBaHHSI.

VYV BHIagKy YacTKOBOTO JOCTPOKOBOTO mMoBepHeHHs 4acThHH Kpeauty KiieHT He 3BUIBHSETBCS Bin 3000B’s3aHHS
3MIIHCHIOBATH y TOAAJBIIOMY IIOMICSYHY CIuiaty HacTymHUX OOOB'S3KOBHX IIATEKIB Y MOBHOMY OOCS3i Ta Y CTPOKH
srizao 3 ['padikom marexiB. OnHoBneHmd ['padix mmarexiB BHACHIZOK YacTKOBOTO JOCTPOKOBOTO BHKOHAHHS
3000B’s3aHb 32 KpemutHuM noroBopom KitieHT Moke oTpumatH, 3BepHYBIIUCH Mo banky. IIpu npomy bank ta KimieHT
MOTOJKYIOTHCS 3 TUM, IIIO Taki 3MiHU He OyayTh BUMaratu ohOpMIICHHS OyIb-SIKHX TOJATKOBUX yroja Mixk CTOpoHaMuy;

- JIOCTPOKOBE TIOBHE MOTAIleHHs 3a00proBaHoCTi 3a KpeauTHHM IOroBOpOM MOXJIMBE Yy Oyab-SKy HaTy CTPOKy nil
KpeauTHOro 10roBopy HUIIXOM MONOBHEHHSI paxyHKY, 3a3HaueHoro y KpeanTHoMy noroBopi, y Oynab-sikuii crioci6. ITpu
LOMY CIHCaHHS bBaHKOM CyMHM KOWITiB Ul 3/iMCHEHHS IIOBHOTO JOCTPOKOBOTO IIOTAIlIEHHS 3a00proBaHOCTI 3a
KpenutHuM 10TOBOpOM 3IIHCHIOETBCSA B J€Hb HAIXO/KCHHS KOINTIB (y BUIAIKY HAAXOKCHHS KOINTIB y BHXIiTHHH,
CBATKOBUH a00 1HIIMX HEpoOOUMil 1eHh — Ha HacTynHHu OnepauiifHuid eHb 3a TAKHM BHUXiTHHM a00 CBSTKOBUM JIHEM) Y
po3Mmipi MOBHOT cymMH 3a00proBaHOCTI 3a KpemuTHUM MOTOBOpPOM, sIKa B TOMY YHCHI BKIIIOYA€E B ceOe CyMy HIOMICSYHOI
KOMicii 32 Bechb pO3paxyHKOBHHU IEPiO Ta CyMy HapaxOBaHHWX IPOILEHTIB J0 AAaTH MOBHOTO JOCTPOKOBOTO IOTAIICHHS
3aboproBanocti BkmouHO. [IpaBo KiieHTa Ha JOCTpOKOBE NOBHE BHMKOHAHHS 3000B’s3aHb 3a KpeautoMm BHHHKae 3a
YMOBH, IO yci HapaxoBaHi baHKOM mpoueHTH Ta KoMmicii 3a 4ac (akTHYHOTO KOPHCTYBaHHS KPEOUTHUMH KOLITAMU
BiAMOBiAHO 0 yMoB KpemutHoro moroBopy i yci iHmm miatexi (meHsi, mrpady, KOMICil TOLIO), IO MOBHHHI OyTH
CIUIaYeHi Ha BIAMOBIHY JIaTy JOCTPOKOBOTO BUKOHAHHS, Oy/1yTh cruiadeHi KiieHToM B aTy Takoro MoramnieHHs.

6.11.8. 3aboproBaHicTe 3a KpemuTHuM moroBopoMm (y TOMY HYHCII 3a00proBaHIiCTh 3a KpeanTom, mpoleHTamu, KOMiCisIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMy) NMOBHHHA OyTH moramieHa KiieHToM y moBHOMY 0O0Cs31 He Mi3HiIIE KIiHIEBOi JaTH BHKOHAHHS
3000B’s13aHb, BU3HaUeHO1 y KpeautHOMY morosopi.

6.11.9. VY pa3i mopymeHHs TepMiHy mnorameHHS OOOB’S3KOBOTO IUIATEXy, B TOMY YHCII HOTO YacCTHHHU, BCTAHOBJIEHOTO
I'padixom miarexiB, Takuii OG0B’ s13K0BHIl MIaTix (abo Horo yacTHHa) BBAXKAETHCS MPOCTPOUCHUM TTOYMHAIOYH 3 HACTYITHOTO JIHS 32 JHEM
BCTaHOBJICHOTO TepMiHy norameHHs O00B’s13k0BOr0 MaTexy 3a KpeanTHum goroBopom 3rifHo 3 ['padikoM miaaTexi i 10 JHS HOTAlICHHS
npocTpoueHoi 3aboproBaHocti. bank Mae mpaBo HapaxoByBaTH wmTpadHi CaHKI 3a MOpYyIIeHHs CTPOKiB moramieHHs OOOB’I3KOBHX
IIaTeXKIB y po3Mmipi, siki nepenbdadeni ymoBamu KpeanTHoro noroBopy.

6.11.10. VY sBumanky mnopymeHHs KIieHTOM BCTaHOBIEHHMX TEpMIiHIB/CTpPOKIB moramieHHs 3aboproBaHocTi 3a KpeanTHum
noroBopoM baHk Mae mpaBo HapaxOBYBaTH IIPOLEHTH Ha CyMy IIPOCTPOUEHOI 3a00proBaHocTi 3a KpeanTom 3a cTaBKOIO, BU3HAUCHOIO JUIS
npocTpodeHoi 3aboproBaHocTi 3a Kpeantom (sxmio me mepenbadeHo KpenutHuM 10roBOpoM), 3 JaTH BHHHKHEHHS O JAaTH ITOBHOTO
MOTAIIeHHsT THpocTpoueHoi 3aboproBanocti 3a Kpemurtamm poroBopom. CyMa HapaxoBaHHX TPOIEHTIB HAa CyMy HpPOCTPOYEHOI
3aboproBanocTi 3a Kpenurom crutauyeTscst JompaTkoBo 10 cyMH HacTymHoro OGOB’s3K0BOTO IumaTexy. I'padik rumarexiB 3 ypaxyBaHHIM
CYyMH HapaxOBaHHMX HPOLCHTIB Ha CyMy MpOCTpodeHoi 3aboproBanocti 3a Kpeantaum moroBopom KitieHT Moke oTpuMaTtH, 3BEepHYBIINCH
no Banky. IIpu npomy bank Ta KilieHT moro/pkyroTscst 3 THM, LIO Taki 3MiHM He OynyTh BUMaraTu oopMiIeHHS OyAb-SKHX TOJaTKOBUX
yroxa mix CTopoHamu.
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6.11.11. OpienToBHA peanbHa piyHA MPOLEHTHA CTAaBKa Ta OPIEHTOBHA 3arajbHa BapTicTh Kpemuty mis Kiienra BusHagaeTscs B
I'padiky miatexis, sKuii € HEBi’ €MHOIO YacTHHOIO KpequTHOro 10roBopy Ha AaTy HOro yKiajaHH.

PO3A1J1 7. YMOBHU HAJJAHHSA IMOCJIYT Y CUCTEMI FREEBANK

7.1. YmoBu nporo YJIBO Ta, 30Kpema, LBOTO PO3IiNTy PErIaMEHTYIOTh B3aeMOBiIHOCHMHU MK Kiientom Ta bankom mpu
YKJIaZaHHI yToIU PO MiJKIIOYEHHS Ta HOPAJOK BUKoprcTaHHs CHCTeMH.
7.2. Bigmosigao no ymoB nporo Y/BO Bbank nHanmae Kiienty mocmyrn, mependaveni YBO (moximBoctsiMu Cucremn), a

Kiient nopyuae banky 3xificHIoBaTH orepamnii 3 mepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y baHky, Ha IHIIN HOTO4YHI, y TOMY
yucni Bximagni paxynky, Binkputi Kimientom abo iHmmMu ocobdamu y npomy banky ta/abo B iHmMX 0aHKax, NDIIXOM HagaHHA 10 banky
EnekTpoHHHX JOKYMEHTIB, OTpuMyBaTH iHpopmaniiti mani 3a PaxyHkamu 3a momomoror Cucremu FreeBank 3a mmary BiamosimHo 1o
Tapudis banky.

7.3. Hapanus noctyny Kiienty mo Cucremu (HiZKIIOUeHHs) 3A1MCHIOETHCS 3a yMOBM NpuHATTS Kiientom IlyGmiunoi
npomno3utii banky Ha yknagands YJIBO nuisixom migmucaHHs IOTOBOPY OaHKIBCBKOTO paxyHKY Ta HaJaHHsS JOAATKOBHX IMOCIYT Ta/abo
Oyab-SIKOTO 1HIIOTO JOKyMEHTa 3a BCTaHOBIEHOI baHkoM ¢(opmoro, Ha miacTaBi sfkoro 3ailicHroeThes npuenHanHs Kmienta mo Y/BO,
yemimHoi inenTudikanii Ta Bepudikamii Kiienra Ta/abo 3seprenns Kiienta no Kontakr-nieHTpy (3a HeoOxinHocrti). s nocrymy Kiienra
1o Cucremu bank nanpasisie Ha OcHOBHUH HOMep TenedoHy/ iHImMI HoMep TenedoHy, 3a3HadeHnit KirienToM B 3asiBi IO MiIKITIOYEHHS
no Cucremu, IepBUHHUN maponb 11 Bxoay y CucreMy. ABTOpH3AIlifHMM HapameTpoM (JIOTIH) JUIl MEpBHHHOTO jpocTymy no Cucremn
BUKOpUCTOBYeThCs1 OcHOBHHMIT HOMep TenedoHy ado iHmM HoMep Tenedony, Bkazanuii Kitientom y 3assi npo migxmrodeHHs 1o Cucremu.
V pasi 3minn OCHOBHOTO HOMepa JIOTiH i gocTymy no Cucremu Moxke OyTH 3MiHEeHHi 3a iHiniatuBoro Kuienra 3rigxo 3 m. 14.3.10.6
YIBO.

7.4. Jnsa 3piiicHenHs omepamid 'y Cuctemi KimieHT, BHKOPHCTOBYIOUM BIIaCHE TEXHIYHE OOJaJHAHHA (TIEPCOHAIBHUI
KOMIT'FOTEp, MiAKIIOYEHHIH 10 Mepexi IHTepHeT, Ta/abo MOOUIBHMI MPHUCTpid, HA AKMH 3aBaHTaXXeHO MOOLTBHMIT momatox FreeBank),
3ax0IUTh Ha oQiriiiHuil caiit baHky 3a agpecoro: Www.creditdnepr.com.ua, BBOIMTH JIOTiH Ta MEPBHHHMI Mapoib Uit Bxoay y Cucremy.
IMpu nepmomy Bxoai y CucTeMy 3 BUKOPHCTaHHSIM IIEPCOHAIBHOTO KoMII'foTepa KiieHTy HeoOXimHO 3MIHUTH IepBHHHHUN mapoib. [licis
NIPOXOKeHHs ycrimHoi ABropu3anii KitieHT Moxe 3xilicHIoBaTH yci onepanii y Cuctemi, mo Bu3HaveHi 1. 7.5 nporo Y/IBO, y Tomy uncii
3a IOIIOMOTr0t0 MOOiIBHOTO fonatka FreeBank, 3aBanTtaxernoro KitieHTOM Ha BiiacHH# MOGITBHUIN PUCTPIi.

7.5. Tlepenik mociyr, 1o HagawThes y Mexxax Cucremu FreeBank:

- OTPUMaHHS BUIHCKH 3 iH(OpMAIIi€Io PO pyX IPOLIOBUX KOIITIB 332 paXyHKOM;

- Meperiisij 3aJUIIKiB KOIITIB 33 BIaCHUMH paxyHKaMH, BiIKpuTumu y baHky;

- HajaHHA iHpOpPMAIi] PO CTaH KAPTKOBOTO PaxyHKY;

- Tepeka3 KOIUTIiB MiXK BJIACHUMH paxyHKaMH;

- Iepeka3 KOIUTIB 3 BIACHHUX PaXyHKIiB Ha paxyHkH iHmux Kiiexris banky;

- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKIB Ha paXyHKH KIII€HTIB B iHIIi OaHKY;

- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKIB Ha BJIAaCHI PaXyHKH B iHIII OaHKH;

- Iepeka3s 3 BIACHOTO PaxyHKy Ha OIUIaTy KOMYHQJIbHHX IHOCIYr Ta iHIIe (Ha KOPHUCTb HIINPHUEMCTB, 3 SKUMH YKIaJCHUN

JOTOBIp Ha MPUIHOM IIJIaTEXKIB);

- TIOTOBHEHHS MOOUTFHHX TeNe(OHIB y OHIAHH-PEXKIMI;

- TOTAaIleHHS KPEIHTiB;

- pO3MilICHHS HOBHX JICTIO3HTIB;

- OTpUMaHHJ MOTOYHOI iH(OpMaIlii 32 iICHYIOUHMH JIEITIO3UTHUMH JIOTOBOPAMH;

- TIOTIOBHEHHS, IPOJIOHTALlis IETO3UTHHIX BKJIAIiB;

- OJOKyBaHH:/pO30JOKYBaHHS KapTOK;

- yUpaBIiHHS JiMiTaMH Ha KapTKax;

- 3MiHa/BUOIp OCHOBHOTO PaXyHKY, 0 Oyae nocTymHui KitieHTy A7 BUKOPUCTaHHS 3a IOTIOMOTOIO TUIATiKHOT KapTKH,

- WiIKITIOYSHHS, BIAKIIOYEHHs, 3MiHa HoMmepa Tenedony nocayru GSM-banking;

- 0o0MiH OOHYCIB y Mexax Iitounx y banky mporpam IosiIpHOCTI;

- Teperisij yciX CBOiX BUKOHAHHX OTepariii;

- 3Mina mapoust 4i1s Bxoxay B Cucremy FreeBank;

- Bigkmouenss/BkmoueHHss CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiJKJIFOUESHHS;

- 00MiH iH(pOpMAIiITHUMH TTOBITOMIICHHSIMH 3 baHkoM;

- omepairlis KymiBi/poaaxy 6e3roTiBKOBOi iHO3EMHOT BaIFOTH;

- Ta iHIOI MOCIYTH, Ki HAAIOTECS a00 MOXKYTh HaJaBaTucs KiieHTam banky BiamosinHo 10 ymoB Y ABO.

7.6. Tlepenik mocmyr, 0 MOXyTh HaxaBaTuch Kiienrtam y mexkax Cucremu FreeBank mpu BimBimyBaHHI crerianbHOTO iHTEpHET-

pecypcy Banky Ta y moGinsrHOMy nomatky FreeBank, mosxe Bigpi3HSTHCS.

7.7. Asropmsanis KimieHTa 3iCHIOEThCS TIPH KOXKHOMY BXoi y Cucremy.

7.8. ITpwu 3niticenHi Knientom onepaniit y Cucremi koxxHa (iHaHCOBa omnepallist ToBHHHA OyTH minTBeprkeHa OIHOPa30BUM
udpoBUM nmaposieM, OKpiM omepatii, mo 3aiiiCHIoI0ThCs Mixk BinacHUMHU Paxynkamu KiieHra, a came:

- mepekas KOIITIB MiX BJIACHHMH paxyHKaMH/KapTKaMd, Y TOMY YHCIi TlepeKa3 KOIITiB 3 BIacHoro PaxyHky (MOTOYHOro) Ha
BIacHuit PaxyHoK (1eno3uTHuii);
- ONOKyBaHHS KapTKH.

7.9. JlimiTi Ha 3miiCHEHHS OoTepallii, 10 HaTalThcs y Mexkax CHCTeMH:
Jlennuii JimiT JlimiT Ha 1 Jennnii Jimit
Tun nuatexy/ nepexasy g . . .o
eKBiBaJIeHT y rpUBHi onepauir, rpH onepauiii, mr.
[Tepexasu MiXx BIIACHUMHU paxyHKaMH be3 nimirty bes nimity bes nimity
Ilepexasu KOIUTIB 3 BIACHUX PaxXyHKiB HA
pekasit } BIACHIX paxy 75 000 75 000 20
paxyHKH iHImuMX KiieHTiB banky
Ilepekas3u KOIITIB 3 BIACHUX PaXyHKIB Ha
p OUITIB 3 BIIACHHX PaxyH 75000 75000 10
paxyHKH KJIEHTIB B iHIII OaHKH
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Iepexasu 3 BIacHOTO paxyHKY Ha OIJIaTy
KOMYHaJIbHUX MOCIYT (Ha KOPUCTH MiANPUEMCTB,
3 SIKUMH yKJIa[JCHUI TOrOBIp Ha Mpuitom
TIJIATEXKIB)

75 000 75000 20

KymiBns ta mpogax 6e3roTiBKOBOT iHO3eMHOL 3a pimeHHIM 3a pimeHHsIM 3a pimeHHIM
BaJIIOTH banky banxy banky

7.10. Ilopsinok 06c/1yroByBanHs:

7.10.1. 3a ymoamu mporo Y/IBO bank nagae Kiienty moctynm no Cucremu Ta 3abe3nedye ii mopanbie oOCIyroByBaHHS Ta
¢yukiionysanus. Bxix mo Cucremu FreeBank KiienToM Moske 3/iHCHIOBATHCS:

- [UISIXOM BiZIBITyBaHHs CIeLialbHOTO iHTepHET-pecypcy banky, mo 3abe3neuye goctym 1o CucreMu Ta 3HAXOAUTHCS Ha
oimiitHomy caiiti www.creditdnepr.com.ua,
- LUIAXOM 3aBaHTakeHHs1 KitieHTOM creriansHoro MobinsHoro nofarka FreeBank Ha BriacHuii MOOITBHUI TPHUCTPIHL.

7.10.2. OGoB’s3k0BOIO YMOBOIO JUISI HagaHHA Hociuyrd BigmoBigHo 1o Y/IBO € nasBHicts y Kiienta motouHoro PaxyHky,
orepanii 3a SKUM 3JIiHCHIOIOTBCS 32 JIOIMOMOTOIO €JIEKTPOHHOTO IUIATDKHOTO 3aco0y, BIIKPHTOrO Yy HAI[lOHANBHIA BaJOTi, Ta JIIIOYOTO
HOMepa YKpaiHCHKOT0 omepaTopa MoOiTbHOTO0 3B’ 3Ky (+380XXXXXXXXX).

7.10.3. VY pasi HasiBHOCTI y KutienTa mekinbkox PaxyHkiB, minkmodeHnx 1o CHcTeMH, OIMH 3 HUX, a caMe: TOH, o OyB IepIIuM
nigkmodeHnit 1o CHUcTeMH 1 BIIKpUTHH y HaliOHaNbHIHM BamoTi, a00 oOpanuii KirieHTOM caMOCTifHO, BBaXKa€THCSI OCHOBHUM PaxyHKoM y
Mmexax Cucremu.

7.10.4. VY pa3si 3akpuTTs ab0 NPUNKUHEHHS il OCHOBHOTO PaxyHKYy, 32 YMOB HassBHOCTI 1HIIIMX aKTUBHUX PaXyHKIB, MiIKITIOYCHUX
1o CHucTeMH, OCHOBHUM BBaXXKAa€ThCS aKTHBHUI paxyHOK, IO OyB mifkmoveHnid 10 CUcTeMH HACTYITHHM 32 OCHOBHUM, abo ToM, mo OyB
oOpanuit KimieHTOM caMOCTiiHO.

7.10.5. 3 merorw mepepaxyBaHHs KoiiTiB 3a fgomomoroto Cucremn FreeBank Kiient odopmiroe Ta Hampasisie 10 Banky
EnexTpoHHMI TOKYMEHT, 110 MICTHTh HACTYITHI 000B’SI3KOBI PEKBI3UTH:

- [ara i HoMep;

- Hasga, inenTr¢ikaniiianii ko1 (HoMep) IUIaTHUKA Ta HOMep HOT0 paxyHKY;

- HasBa Ta xox 6aHKy IIaTHUKA;

- Hasga, inenTndikaniitauii ko1 (HOMep) oAepKyBada Ta HOMEp HOTo paxyHKY;

- Hasga ta ko1 6aHKy omepKyBaya;

- Cyma mu¢pamuy;

- IIpn3HaveHHs mIaTeXKY;

- EnexTpoHHwMii miamuc;

- IHIi pexBi3uTH, WO i 9ac GpopmyBaHHs EneKTpoHHOrO TOKyMEeHTa PO3MILYIOThCS Yy IO «/I0IIOMIXHI PEKBI3HTH».

Bumorn 1p0ro myHKTY HE IOIIMPIOIOTHCS Ha BHNAIKHM yKiIagaHHA MK Kiienrom ta Bankom [loroBopiB OaHKIBCHKHX BKJIAJIIB

(menozuriB) 3a momomoror Cucremu FreeBank, BianoeigHo no sikux ENEKTPOHHHUHA TOKYMEHT MPO PO3MIIICHHS KOIITIB HA BKIIAJHOMY
(memo3uTHOMY) paxyHKY MOBHHEH MICTHTH PEKBI3UTH, 3a3Ha4eHi y m. 7.11. 3 YIBO.

7.10.6. EnexTpoHHHIT JOKYMEHT BBaXKA€THCSI TAKUM, 10 mepeanuii KiieHrom, Ta npuiiHsaThii BaHKOM 10 BUKOHAHHS, SKIIO
Knient mis moctyny mo Cucrtemu BBiB NpaBHiIbHE 3HA4CHHS 3aco0y ineHTHikamii, BBiB yci mapameTpu, 0 3amuTyioThes CHCTEMOIO,
MiATBEpIUB 1iel po3paxyHKoBuil nokyMeHT Enekrponnum migmucom (EIT).

7.10.7. Croponn BH3Ha[0Th, o yci ExexTponHi moxymeHtn, miarBepkei EIl, e takumu, mo minrBepmkeni Kiientom
ocobucto. bank 3000B’s3yeThcs MpUAMATH 0 BUKOHAHHS JAOKyMeHTH, miaTBepmxkeni EIl. EnektponHi mokymenTH, He miaTBeppkeHi EIT
Kiienra, He MaroTh IOPUIWYHOI CHIM, BaHKOM He PO3IIIAAAIOTHCS 1 He BUKOHYIOTHCS. 3a3HaueHEe TaKOX CTOCyeTbes 1 3asB KitieHTIB,
30KpeMa 3asiB PO TIOBEPHEHHS JIETIO3UTHOTO BKIamy abo HOro 4acTWHH, 3asB PO BHAAYY MDKHAPOJHMX A€OETOBHX IUIATIKHHUX KapTOK
TOINO, IO MPHUPIBHIOIOTHCA A0 3asB, NOJAHUX y NHCHMOBIH TamepoBid (opMi BIAMOBIAHO MO YMHHOTO 3aKOHOAABCTBA YKpaiHH,
HOPMAaTHUBHO-TIPABOBHX akTiB HamioHansHOTO OaHKy YKpaiHu.

7.10.8. Ilpwmitaarts mopydeHs KiieHTa Ha 3IifiCHEHHs omepalii 3aificHIoeThess bankoM mpoTsaroM motogHoro OmnepamiifHoro
yacy Cucrtemu.

7.10.9. bBanx BukoHye nopyueHHs KiieHra, mo MicTUTBCS y EneKTpoHHOMY po3paxyHKOBOMY JOKYMEHTI, IO HaJiHIIOB 10
Banky/ mpuitasatuit baHkoMm mpoTsIroM ormepariiifHoro wacy baHKy, y JeHb HOTO HaAXOKeHHs A0 baHky. Y pasi HaaXOIKCHHS
po3paxyHkoBoro nokymeHTta Kiienrta no banky micist 3akiHueHHs onepariiiHoro yacy, bank BukoHye nopy4dents Kiienra, 1o MiCTUTBCS Yy
L[LOMY PO3PaXyHKOBOMY JIOKYMEHTI, He Ii3Hillle HACTYITHOTO pOOOYOro JHsI.

7.10.10. Y pa3i HeBipHOro 3a3Hau€HHs PEKBI3UTIB ab0 BiACYTHOCTI HEOOXigHO1 iH(popMmamii Mg 3apaXxyBaHHS KOIUTIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBada MOXE IOBEPHYTH Iepeka3 HpoTsaroM 4 (4OTHpHOX) podoumx IHIB (B SKi
BPaxOBY€EThCA 1 IEHb HAIXODKEHHS 10 0aHKY OTpuMyBada EJIEeKTpOHHOTO pO3paxyHKOBOTO JOKYMEHTA), TAKAM YHHOM, KITlieHT caMmocTiitHO
MMOBHHEH TEPEBIPATH MPOTATOM 3a3HAYCHOTO Tepioay, 4u He Oyno 3 0oky baHky moBepHEeHP ITaTexy abo MmoBimoMiieHb Bix baHky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11. PospaxynkoBi omeparii yepe3 Cucremy 3aiHCHIOIOTBCS BaHKOM y Mekax 3alMIIKy TPOIIOBHX KOWITIB Ha PaxyHKy
KitienTa Ta BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHu.

7.10.12. Ha minrBepmkennst mposeaeHHs Kiientom omepanii uepe3 Cucremy baHkoM oQopMITIOIOTBCS KBHTAHIII, 10
noctaBistioTeest Kimienty 3aco6amu Cucremu. IlpuitaarTsa miei ITyOmiunoi npomosnmii KiieHT moromkyeTses, mo 3a3HaueHa KBUTAHILISL
BBa)KAEThCs JOCTaBiIcHO KitieHTy 3 mHA po3MimieHHs 11 B «ApXiBi omepamiit», no skoro KiieHT Mae JOCTyI Iicis MpPOBEICHHS
Astopusanii Ta ABTeHTHdiKamil y Crcremi.

7.10.13. TIIpo HeBMKOHaHHS ENEKTpOHHOTO PO3paxyHKOBOTO JOoKyMeHTa baHk moBimomisie KimieHTa He mi3HIIIE HACTYITHUX ABOX
pobouux JHIB i3 3a3HaYCHHSIM IPUYUHK TAKOTO HEBUKOHAHHS LIJISIXOM €JIEKTPOHHOTO MoBigoMieHHs y CrucTeMmi.

7.10.14. KiieHT Mae mpaBo BUKOHYBATH PO3PAaXyHKH 3BHYAHHUM CIHOCOOOM 3 MOJAHHSIM JOKYMEHTIB Ha ManepoBUX HOCIAX. Y
BUIAIKY Buxoxy 3 nany Cucremu FreeBank pospaxynku KiieHTa 3aiiiCHIOIOTECS 3BHYAHHAM CIIOCOOOM.

7.10.15. KiieHT morojkyeTbesi, 10 O3HAMOMHBCS 3 peKOMeHIalisiMi baHky miomo 3abesmeueHHs Oe3rnekd Opu poOOTi 3
Cucremoro FreeBank, ckopucrasumch nocunanHsM «besmekay, 1110 po3raioBaHe Ha craptoBiii cropinni Cucremu FreeBank, Biaxpuroi 3
MIEPCOHAIFHOTO KOMIT T0Tepa.

7.11. Iopsinok po3paxyHkiB
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7.11.1. 3a nagani bankom mociyru 3 obciyrosyBanus y Cucremi Kiienr cragye banky miaty 3a o0cimyroByBaHHS y po3Mipax
3riJHO 3 YMHHMMM Ha MOMEHT HajaHHs Takux nociayr Tapudamm bauky. Kiuient nopyuae banky 31iliCHIOBaTH JOTOBIpHE CIMCAaHHS 3
PaxynkiB Kiienra ruiatu 3a o6cnyroByBanns y Cucremi Binnosinso no Tapudis Bauky.

7.11.2. VY Bumazaky BiICYTHOCTI KOIUTiB Ha OCHOBHOMY paxyHKy Kii€eHTa, 10 YHEMOXIMBIIIOE CIHHMCAHHs KOIITIB [UISl CIUIATH
Banky BuHaropoau BigmoBiZHO 10 BUMOT 1boro Jlorosopy npotsarom Ounbir Hix 10 (mecsaTs) pobounx nHiB, baHk Mae npaBo MpU3yHHHUTH
oGcmyroByBaHHs Kimienra 3a gormomororo Cructemu 6e3 1orepeHpOro MOBITOMIEHHS Ta JI0 HaJIXo/pKeHHs Bix KiieHTa KOIITIB, cymMa SKHX
OyJie JOCTATHBOFO JUIs CIuTaTH mociyr banky 3a num Y IBO.

7.11.3. KiieHt Hece BiINMOBITaJIbHICTH 3a HECBO€UAcHY cIuIaTy mociyr banky 3a mmm YJIBO (y ToMy 4mcii mpu BiICYTHOCTI
KOWITIB Ha paxyHKy Kiienta, npu HasiBHOCTI Gopry mepex bankom) IUIIXOM CIUIaTH IeHi y po3Mipi moaBiitHOT 06mikoBoi crakn HBY, mo
JZlie Ha 1IaTy BUHUKHEHHs 3a00proBaHOCTI, BiJl CyMH HECBO€UACHOI OIUIATH HaJaHUX baHKOM MOCIYT 3a KOKEH JI€Hb IPOCTPOUYEHHS.

7.12. OcobuBocTi po3mienns Jeno3uris 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiienT Moxe 3filicHioBaTH po3mimieHHs Jlemo3utiB 3 BukopucranHsM Cucremu FreeBank 3 ypaxysammsM ii
moxuuBocTed. Jlo BimHocuH banky 1 KitieHTa, He BperynboBaHHX LIMM MigPO3AITIOM, 3aCTOCOBYIOThCS mojiokeHHS YO, mo
peTJIaMeHTYIOTh po3MilieHHs Jlemo3nTiB, 30kpema nonoxenus Po3xiny 3 V/BO.

7.12.2. 3 YmoBamu 3anydeHHs Jeno3utiB KiieHt Moxe o3HaiiomuTnch y Cuctemi FreeBank a6o Ha Odimiiinomy caiiti Banky
(www.creditdnepr.com.ua). s oTpuMaHHSA Oinbmr agetanbHOi iHGopMmanii KiieHT Moxe 3BepHYTHCS 10 OyAb-SKOTO HAHOIIKIOro
BijiieHHs baHky.

7.12.3. 3 meroro po3miniennst denosuty Kiient 3a nomomoroto Cucremu FreeBank odopmiroe ta Hampasiste 10 banky B
eNeKTPOHHIM Gopmi 3asBy npo po3mimieHHst Jeno3uTy), mpu GopMyBaHHI SIKOT 3a3HAYAIOTHCS KOHKPETHI Mapametpu oOpanoro Kiienrom
Buay Jlemo3uTty, y TOMY YHCIi BalioTa, cyMma, cTpok, Bua Jlemosuty (memo3uty). CTOPOHHM BH3HAIOTH, IO YCi 3asBU MPO PO3MILICHHS
6aHKIBCHKOTO BKJIaAy (IETO3UTY)/3as1BH PO PO3MillleHHsI 0aHKIBCHKOTO BKJIaay (AEHO3UTY) Ha BUMOTY, MiAnucaHi EXeKTpOHHUM MmiAmHcOM
KuienTa, € Takumu, o miareepkeHi Kitiearom ocobucTo.

7.12.4. Tlignucana EnekrponnumMm miamucoMm KiienTta 3asBa mpo po3MillicHHS OaHKIBCHKOTO BKIamy (Ieno3uty)/3asBa mpo
PO3MIIlleHHs] GaHKIBCHKOTO BKJIAIy (AEMO3UTYy) HAa BUMOTY Yy pa3i NPUHHATTS MO3UTHBHOTO PIIlleHHS IIOJNO0 HajaHHSA BaHKIBChKOI mocmyrn
MiANHUCYeThCS (TTOTOMKY€EThCs) baHKOM 3 BUKOPHCTaHHSM €JIeKTPOHHOTO IMiIUCY YIOBHOBaXKeHOi ocobn baHky.

7.12.5. Croponu, kepytourcs crarrero 207 LluBiIbHOTO KOIeKey YKpaiHu, JOMOBHITUCH 1 MOTOKYIOTHCS 3 THM, IO IMiIUCaHi
BiAMOBiAHO 10 1. 7.12.4 3asBa npo po3MilieHHs OaHKIBCHKOTO BKJIAAY (IEMO3UTY)/3as1Ba MPO po3MilIeHHS! 0aHKIBCHKOTO BKJIaLy (AEMO3HUTY)
Ha BUMOTY Ta BYNHEHHS [IPABOYHHIB, 1110 OB s13aHi i3 po3mirneHHsM Brianis (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucTaHHam
EnexTpoHHUX MiANHICIB BBAXXAIOTHCS MiANHCAHUMU BiANMoBigHO KimieHTOM Ta ynoBHOBa)XeHOI 0c00010 baHKy, Take MOTOKCHHS € BUTBHUM
BoJieBUsIBIeHHIM CTOpiH, BiIIOBigae iX BHYTPINIHIH BOJII Ta KOJAHMM YHHOM HE MOPYIIYE IX 3aKOHHUX IIPaB Ta iHTEPECiB.

7.12.6. CTOpOHHU JOMOBHIIUCH 1 MOTOUKYIOTHCS 3 TUM, IO 3asBa PO PO3MIIICHHs 0aHKIBCHKOTO BKIAAY (IEMO3UTY)/3asBa Mpo
po3MimieHHsT 0aHKIBCHKOTO BKIJIaJy Ha BHMOTY (memo3uty) pasom 3 YJIBO Ta 3asBoro-3romor mpo npuenHanHs ao YJBO ckmanaroTth
€IMHUI ToKyMeHT — JloroBip GaHKiBCbKOTo BKJIany B po3yMinHi cT. 1058 I{usinsHoro Konexcy Ykpainu.

7.12.7. [oroBip OaHKiBCbKOTO BKIany (memo3uty) (3asBa mpo pO3MilleHHS OaHKIBCBKOTO BKIaay (Aemno3uTy)/3asiBa Ipo
po3MimieHHs OaHKIBCBKOTO BKJIQAy Ha BUMOTY (AENO3WTY)), MiANHCAHWN 3 BUKOPHCTaHHAM EJNEKTPOHHUX MiANHKCIB, y MOPSIKY,
nepen0aueHOMY y 3a3HAUEHMX BHINE ITyHKTaX, BBXKAEThCA TaKWM, IO YKJIAJCHUH 3 AOJEep)KaHHSAM NMHCHMOBOI ()OPMH, 1 HE MOXe OyTH
BU3HAHWUM HEIIHCHUM Yepe3 Horo eneKTpoHy popMy Ta/abo BiACYTHICTH BIacHOpy4HOro minnucy Kiienra.

7.12.8. Kuienr mignucanusm JloroBopy OaHKIiBCBKOTO BKJIany (aemo3uty) (3asiBM MPO pPO3MIIIEHHS OGaHKIBCHKOTO BKIALY
(memo3uty)/3asBU Npo pO3MillleHHs OaHKIBCHKOTO BKJIAay Ha BUMOTY (Iemo3uTy)) 3 BukopucraHHsAM EIl miaTBepkye Te, o BiH
YCBIZIOMJIFOE PH3HKH, IOB’si3aHi 13 BukopuctanHsaMm EIl (30kpema, ane He BHKIIOYHO: PU3HKH €JIEKTPOHHOIO IIaXxpaiicTBa TpeTiX ocid,
PHU3UKH OTPHUMAaHHS OJHOPa30BOTO IM(POBOrO Mapoiisi TPETIMU 0cobaMM TOINO), a TAaKOXK MpHUiiMae Ha ceOe BCi Taki pU3UKH, HA SAKi BiH
MOXK€ Hapa)kaTucs y 3B’sI3Ky i3 BUKoprcTaHHIM HuUM EIT.

7.12.9. 3 MoMeHTy HaJaHHA 3asBH MPO PO3MIMIEHHS OAHKIBCHKOTO BKJIALy (AEMO3UTY)/3asBH MPO PO3MIIIEHHS OaHKiBCHKOTO
BKJIaMy (IEMO3WTYy) Ha BHMOTY y TOPSAAKY, HependadeHoMy Bumie, KimieHT nmopywae baHKy cnmcaTw rpomoBi KOIITH y cyMi Bxmamy, mo
pO3MILIYEThCS, 3 paxyHKy/paxyHKiB, mo (Oyme/Oymyts) Bimkputuii/Bimkputi Kimienty y bBanky, Ta 3apaxyBatu ix Ha Brmagaumit
(meno3utHHi) paxyHOK KimieHra.

7.12.10. [HoroBip O0aHKIBCEKOTO BKJIany (ZEeNO3UTy) HaOupae UYUHHOCTI 3 MOMeHTy ioro mimmucanus CropoHamu 3
BUKOPUCTaHHSAM EJEKTpoHHMX mimnmciB Ta 3apaxyBaHHS cymMH Bxiamy, 3a3HadeHoi y 3asiBi Impo po3MilieHHS OaHKIBCHKOTO BKJIAIY
(memo3uty)/ 3asBi Mpo po3MilleHHsT GaHKIBCHKOTO BKJIAMy (JIEO3MTY) Ha BUMOTY, Ha BimajHuii (IeMO3NUTHUIA) paxyHOK (J1ata 3alydeHHs
Jenosury).

7.12.11. CTopoHHM AOMOBWIINCH, IO y BHIAJKY, SKIIO 3asBa MPO PO3MIMIEHHS OaHKIBCHKOTO BKJIAAy (Aemo3uTy)/3asBa Mpo
po3MminieHHsT 0aHKIBCHKOTO BKJany (Aemo3uTy) Ha BHUMOTY Bin KiieHta Oynma orpumana bankom micnms OmepamniiiHoro wacy abo He B
Onepaniiianii (poGouwnii) neHb, Bkinan Oyzne BBakaTHCh po3MilieHHM y mepunid Onepauniiiauii (poGouwnii) neHs baHKy micis oTpuMaHHS
3a3Ha4eHOi 3asBH PO PO3MIIICHHS BKIaAy (IETO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu mpo posmitieHHs: 6aHKiBCKOTO BKJIAAy (A€MO3UTY)/3asBH MPO PO3MILICHHST
0aHKIBCHKOTO BKJIany (nemo3uTy) Ha BuMory KiieHT minTBep/pkye, mo yci ymoBH Bxmamy (memosuty) iHomy BimoMi i 3po3ymini,
MiATBEP/KYE CBOIO 3roy Ha oopmieHHs Briiany (nemno3uTy) Ha BU3HAUSHUX YMOBaX.

7.12.13. HapaxyBaHHs NpOLEHTIB, MOBEpHEHHsT BKiamy, MOmOBXKEHHs CTPOKY 3alydeHHs Bxmamy Ta iHmi Aii, 10 CTOCYIOThCS
(po3mimennst) Bxiaznis Ta He Oyim onmcaHi y oMY pO3/i, 3MIHCHIOEThCS Y IOPSIAKY, 3a3HaueHOMY y po3zini 3 V/BO.

7.12.14. KmieHT 3a BiacHHM OaXaHHSIM MOXE pO3APYKyBaTH odopmieHuil JloroBip OaHKIBCEKOTO BKIamy (IEMO3HTY),
CKOpHCcTaBIIHCh MOKHBoCTAMH Crctemu FreeBank (3a HasBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0o MOXKe 3BEpHYTHCS 10 BimtineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTIHATY KJIIEHTCHKOTO pUMipHHKa JJoroBopy OaHKIBCHKOTO BKIAAY (IETO3UTY) Y APYKOBAHOMY BHTJISIL.

7.13. Craryc indopmauii

7.13.1. Croponu 3rojiHi BU3HAaBaTH AaHi 3a omeparisMu 3a PaxyHkom KiieHTa Ha eneKTpOHHHX HOCISX iH(popMamii B sSKOCTI
JTOKa3iB JUIsl BUPIIICHHS CHOPIB.

7.13.2.  Croponu aiiinut 3roau i KitieHT 6e33amnepedHo MoroKy€eThes i3 TUM, 110 HOro mpaBo JIMCTaHIITHOTO pO3MOPSHKEHHS
Paxynkamu KimieHTa BU3Ha4eHO Ha yMOBax, 3a3HadeHHX y mpoMy Y/IBO, Ta 3acTocoByeThes 10 ycix 6e3 BuHATKY PaxynkiB KitienTa, mo
BiZIKpHUTi a00 OyayTh BITKpHTI Y MaliOyTHEOMY y baHKy.

7.14. Oco6uBocTi KymiBJ1i/mpoaa:ky 6e3roTiBkoBoi iHo3eMHOI BajoTH 3 BuUKkopucranusaiM Cucremu FreeBank

7.14.1. Onmnepamii 3 KymiBIi 0e3rOTiBKOBOi iHO3EMHOI BAIOTH 3[IHCHIOIOThCS 0Oe3 OOMEXEHHS 3a CyMOI0, SKIIO IHIIE He
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHHM, y TOMY YHCII HOPMAaTHBHO-TIPaBOBMMHK akTamu HamionamsHOro GaHKy YKpaiHH, a TaKoxX
BHYTPIIIHIMU J0KyMeHTaMu banky 6e3 HasBHocti y Kitienra mincraB/3000B'si3aHb y iHO3eMHiH BamoTi. bank Moxe camocrtiiiHo, 0e3
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JIOAATKOBOTO a0 MOMepeqHsOro IoBigoMIeHHS KirieHTa, BCTAaHOBIIOBAaTH Ta 3MIHIOBaTH OOMEXEHHS IOJO0 CyMH oIepamii 3 KymiBii
6e3roTiBKOBOT iHO3eMHOT BaIIOTH 63 0OMEXESHHSI B KIIBKOCTI TaKUX pasiB.

7.14.2. Omnepauii 3 npoaaxy 6e3roTiBKOBOI iHO3eMHOI BaIIOTH 3MiHCHIOIOTBCS 0e3 0OMeeHHs 3a po3mipom omepauii. [Tpu
npoMy baHK Mae mpaBo caMOCTIfHO BCTaHOBIIIOBATH Ta 3MIHIOBATH OOMEKEHHS IIOJ0 CyMH OIepalii 3 mpoaaxy 0e3roTiBKOBOI 1HO3eMHOL
BaIOTH 0€3 J0AaTKOBOTO a0 MomnepeIHboro mopigomneHHs KiienTta ta 6e3 0OMeXeHHS B KUTBKOCT] pa3iB TaKUX 3MiH.

7.14.3. Omepamii 3 KymiBii /Ipoaaxy 0E3roTiBKOBOi IHO3EMHOI BaTIOTH 3/IMCHIOIOTBECSA 32 KypcaMy KYIIIBII Ta TPOJAXKYy, IO
nifote B banky Ha wac mpoBeneHHs omeparii. baHk moxeHHO Ha MoYaTKy po0O0OYOro JHS BCTAHOBIIOE HakKa3oM (PO3MOPSKEHHIM) KypcH
KyMiBII Ta NPOJAXY 1HO3EMHHX BalioT. baHK Mae IpaBO 3MIHIOBATH KypCcH KYIBII Ta NPOAAXY IHO3EMHHX BAJIOT IPOTIATOM IHS
BIANIOBIAIHO 10 BHMOT HOpMaTuUBHO-TpaBoBHX akTiB HBY 1 3akoHomaBctBa VYkpainm. Kypcu BamoT po3MIIIyIOTBCS Ha CaiTi:
www.creditdnepr.com.ua.

7.14.4. 3 mertoro 3aiiicHeHHs omepaii 3 KymiBii/mpoaaxy 0e3roTiBKoBoi iHo3eMHOI BamoT KitieHT 3a momomoroio Cuctemu
FreeBank ogopmitoe Ta Hanpasmsie 10 banky JlucraHIiiiHe pO3MOPS/UKEHHs, ske € 3asBor0 KiieHta mpo KymiBmo abo mpomak
0e3roTiBKOBOi iHO3eMHOI BamoTH. [Ipu ¢opmyBanHi JluctaHuiiHoro posnopsmkeHHs KiieHT 3a3Havae HACTYNHI MapameTpu OIepartii:
cyma, BamoTa. Kili€HT MiATBEepIDKYe CBOIO 3rofy 3AIHCHHUTH OIlepamilo 3 KyIiBIi/poJgaxky 0e3roTiBKOBOI iHO3EMHOI BAIIOTH 3a KypCOM
Banky nuisxom migmucanus Jucraniiiinoro posnopsypkeHHas: Enexrponanm migmiucom. CTOpOHM BH3HAIOTH, MO ENEKTpOHHMIA TOKyMeHT,
3aBipeHuit EnextponnumM mimmucom Kitienta, € takum, mo miareepmkenuit Kimientom ocoducto. KiieHT Moxe 3MIHCHUTH BiIKIHKAaHHS
JluCTaHIIHOTO PO3MOPSPKEHHS Ha KYMIBIIO/ NMPOJaK OE3roTiBKOBOi iHO3EMHOI BAaIOTH IO MOMEHTY IMiANMuCcaHHA Horo EnekrpoHHMM
MiAMHCOM.

7.145. DBauk He BUKOHYE J[MCTaHIi{HE PO3MOPSIKEHHS 3 KYIIiBIIi/IPOAaxy 0e3roTiBKOBOT IHO3€MHOI BaTIOTH:

* SIKIIO /111 BUKOHAHHSA OIepallil HeI0CTaTHRO KOIITiB Ha Paxynky KiienTa;

« sikito y Kimienta BigcyTHiit PaxyHok B iHO3eMHil/HanioHabHIH BamtoTi B baHky;

* sxmio 3a Paxynkxamu KitieHta mepeBuineHo JMIT Ha orepamnii KymiBii/mpoaaxy Oe3roTiBKOBOi iHO3EMHOI BAIIOTH y PO3MIpI,
BU3HAYE€HOMY HOpMaTHUBHO-TIpaBoBUMH akTamu HBY, 3akoHonaBcTBoM Ykpainu abo bankowm;

* K10 baHK BUKOHY€E TOKYMEHT IPO aperuT abo MpUMYCOBe CIIMCaHHS KOWITIB 3 PaxyHKy, skuit BUKOpHCTOBY€eThCs KiieHTOM Jtst
KyMIiBIi a00 MpoJaKy iHO3eMHOI BaJIFOTH;

* B IHIIUX BHUMAJKaX, Tepea0adeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

IIpo neBukoHanHs EnextponHHOro mokymenta bank moBimomisie KiieHTa B MOMEHT 37iiCHEHHS omepauii i3 3a3Ha4eHHIM
MIPUYMHYU TAaKOTO HEBUKOHAHHS LIIIXOM BHBEJCHHS €JICKTPOHHOTO MoBigoMieHHs y Cucremi FreeBank.

7.14.6. 3 momeHTy HamaHHs JIMCTaHLIHHOTO PO3MOPS/KEHHS y HOPSIKY, mepenbadenomy Buiie, Kiient mopyuae Banky
CIIMCATH KOIITH 3 BIaCHUX PaxyHKIB JUIS KYIiBJII/IpoJaKy iHO3eMHOI BAJIOTH 3 IOJAJBIIMM 3apaxyBaHHSIM KOLITIB Ha BiIAacHi PaxyHku
Kiienra.

7.14.7. Tadopmarmis npo cyMmy KymieHoi abo mpogaHoi iHO3EMHOI BaNIOTH 3a3HadaeThesl y Bummcni mpo pyx KomTiB, IIo
HamaeThess KimieHTy B mOpsaky Ta cTpoku, nepemdaveHi mum YJIBO. CTOpoHHM JOMOBHWIMCH, IO y BHNAAKY, sAKo JlucTraHiiiiHe
posnopsmkenHs Bin Kimienra Oyno orpumano bankom micist OmepauniiiHoro gacy abo He B OmnepauiiiHuii (poOouMii) IeHb, omeparis 3
KYMIiBIIi/IpogaxKy iHO3eMHOI BamoTu Oyzae BimoOpaxeHa y Bummcni y mepmmii Onepamiiiauii (poGounii) neHs baHky micis oTpuMaHHS
3a3Ha4eHOr0 J{MCTaHIIHHOTO PO3MIOPSIKEHHSI.

PO341J1 8. YMOBHU I'APAHTYBAHHSA BKUIAAIB ®OHAOM

8.1. ®onn rapantye koxkHOMy KimieHTY (mami 3a TEKCTOM IOTO PO3AUTY — BKJIAQAHWK) BaHKY BiNIIKOAYyBaHHS KOIITIB 3a HOTO
BKiIagoM. QOHJ BIIIKOJIOBYE KOLITH y PO3MIipi BKJIaay, BKIIOYAOUYH BiJJICOTKH, CTAHOM Ha JIeHb IT0YaTKy MpoleaAypH BHBeieHHS DoHIOM
Banky 3 puHKY, ajie He Oinblle CyMH IPaHUYHOTO PO3MIpY BiAIIKOAyBaHHS KOLITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha IIeil IeHb, He3aJISKHO
BiZ KinbkocTi BknaaiB y banky. Cyma rpaHHYHOTO pO3Mipy BiAIIKOXyBaHHS KOILITIB 3a BKJIaJaMH He Moxxe Oytu MmeHmoro 3a 200000
rpuBeHb. AJMiHicTpaTnBHA pana PoHIy He Mae mmpaBa MPUHMATH PIilICHHS PO 3MEHIIEHHS TPAHUYHOI CYyMHM BiJIIKOJIYBaHHS KOIITIB 3a
BKJIaJIAMH.

Bukonanus 30008'13aHp POHAY Mepen BKIATHUKAMH 3IIHCHIOETHCS POHAOM 3 IOTPUMAaHHSAM BHMOT MIOAO HAWMEHIINX BUTpAT
®Donny Ta 30MTKIB U1 BKIAIHUKIB Y cIoci0, Bu3HaueHni 3akoHoM Ykpainu «[Ipo cucteMy rapanTyBaHHs BKJIaAiB Qi3HUHHX OCiO» y TOMY
YHCITi OUITXOM Iepeiadi aKTUBIB 1 3000B's13aHb OaHKY MPUHMAOUOMy OaHKY, IPOAaXy OaHKY, CTBOPEHHS IEPEXiTHOro OaHKy MPOTATOM Jii
TUMYacoBOi agMiHicTpalii a00 BUIUIATH BiIIKOAYBAaHHS BKJIQHUKAM y CTPOK, BCTAHOBJICHUH JII0YUM 3aKOHO/IAaBCTBOM YKpaiHH.

Iapanrii ®oHIy HE MOMIMPIOIOTHECS HA BIIIIKOYBaHHS KOIUTIB 3a BKJIaJaMH y BUIaAKaxX, NepeadadyeHnx YMHHAM 3aKOHOJAaBCTBOM
YkpaiHu.

8.2. BrimagHuk Mae mpaBo Ha OJIepKaHHs TapaHTOBAaHOI CyMHM BiJIIKOYBaHHs KOIUTIB 33 BKJIQJIAMH 3a PaXyHOK KomTiB QoHay y
MeXaxX TPAaHUYHOTO PO3MIPY BiALIKOIYBaHHS KOIITIB 3a BKJIAJTaMH.

[lix gac TmM4acoBoi aaMiHicTpamii BKIaZHUK HaOyBae IMpaBa Ha OJep)KaHHS TapaHTOBAaHOI CYMH BiJIIKOIYBaHHS KOIITiB 3a
BKJIaJIaMH 32 PaXxyHOK KomTiB DoHIy y MekaX TpaHHYHOTO PO3MIpY BiJIIKOTyBaHHS KOIUITIB 32 BKJIJAaMH 3a JJOTOBOPAMH, CTPOK Mii SIKHX
3aKiHYMBCS CTQHOM Ha JIeHb IOYaTKy Hpoueaypu BuBeneHHs PonnoM BaHKy 3 pHHKY Ta 3a JIOrOBOpaMH OaHKIBCBKOTO PaxyHKy 3
ypaxyBaHHSIM BUMOT IYHKTY 8.4 IbOTO po3miiy.

®DoHJ Mae MpaBo He BKIIOYATH JI0 PO3PAXyHKY FapaHTOBAHOI CYMHM BiAIIKOJXYBaHHS KOIITIB 32 JOrOBOpaMH GaHKIBCHKOTO PaxyHKY
JI0 OTPHMAaHHsI y TIOBHOMY 00cs13i iHopMallii po onepaitii, 31iiiCHeHI IIaTiXHOI0 CUCTEMOIO (BHYTPIIIHBOIEPIKABHOIO Ta MIXKHAPOHOIO).

Bunnara rapaHToBaHOI CyMH BiJIIKOJIYBaHHS 3a JJOrOBOPaMH OaHKIBCBKOTO PaxyHKY 3[IiHCHIOETbCS TUNBKHM MICIs OTPUMAHHS
donmoM y moBHOMY 00Cs131 iHMopMalii Ipo omeparii, 3A1iCHEeH] IATIXHOK CUCTEMOIO (BHYTPIIIHBOAECPIKABHOIO T MIXXHAPOIHOIO).

MignucanasM 3asBu Mpo PO3MIIIEHHS 0aHKIBCHKOTO BKJIamy (Iemo3uTy)/3asBU Mpo pO3MIIIEHHS 0AHKIBCHKOTO BKJIAJy HAa BUMOTY
KiieHT miaTBepmKye, mo BiH po3ymie Te, mo PoHA MOXe BiIMOBUTH Y BIAIIKOTyBaHHI KOIITIiB 3a BKJIAJOM 3a BiICYTHOCTI OpHTiHATY
npuMipHUKa JloroBopy 6aHKIBCBKOTO BKIIaIy y APYKOBAHOMY BHTJISIII.

8.3. ®oHx rapaHTye BiANIKOAYBaHHS KOIITIB 3a BKJIAJOM, SKHH BKIAJHUK Mae y BaHKy, 110 y MOJajibIIOMYy peopraHizyBaBCs
IUIIXOM TIEPETBOPEHHSI, Ha THX CAMHUX YMOBaX, 110 i 10 peopraHizarii.

8.4. DdoHA He BIAIIKOIOBYE KOIUTH: NepeaHi banky y noBipue ynpapiiHHI; 32 BKJIaJ0M y po3Mipi MeHIe 10 rpuBeHb; 3a BKIIAIOM,
HiITBEP/DKSHUM OINAJHUM (JEMO3UTHHM) cepTU(IKaTOM Ha Hpen’sBHHKA; po3MillleHi Ha BKIax y baHky oco0olo, sika € MOB’sS3aHOIO 3
Bankom ocoboro abo Oyna Takor 0COO0I0 MPOTATOM POKY 10 JHS MpHHHATTS HamioHansHUM 0aHKOM YKpaiHH PIilIeHHS MPO BiTHECEHHS
Banky no kareropii HeruarocnpoMoxHHX (y pasi npuidHATTS HamioHanpbHUM OaHKOM YKpaiHU pillleHHS PO BIAKIMKAHHS OaHKiBCHKOT
minensii Ta JikBifgamnito 6aHKY 3 MiACTaB, BU3HAYEHUX YaCTHHOIO ApYyrofo crarTi 77 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCHKY IiSUTBHICTEY,
— TIPOTATOM POKY JI0 JHS NPUIHATTS TaKOTO PillIeHHs); po3MillIeHi Ha BKJIaJ y baHky ocoboro, sika HagaBaina banky mpodeciiiHi mocayru sk
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ayANTOp, OILIHIOBAY, Y pa3i SKIIO 3 JAHS NPUIHMHEHHS HaIaHHS IOCIYT X0 AHS npuitHaTTs HamionamsHuMm GaHkoM YKpaiHM pIilIeHHS PO
BifiHeceHHs1 baHKy /10 kaTeropii HEIIaTOCIIPOMOXKHUX HE MUHYB OAMH ik (y pa3i npuiinarTs HauionansHuM 6aHKoM YKpaiHH pillIeHHs PO
BIZKJIMKaHHsI OaHKIBCHKOI JileH3ii Ta nikBigario baHKy 3 migcraB, BA3HAYEHUX YaCTHHOIO Apyroio crarTi 77 3akoHy Ykpaiuu «IIpo Ganku
1 0aHKIBCBKY IiSUIBHICTB», — OJHH PIK A0 IHS NPHUHHATTA TAKOTO PILLICHHS); pO3MIilleHi Ha BKJAJ BIACHUKOM ICTOTHOI ydacTi banky; 3a
BKJIafamMH y baHKy, 3a SIKUMH BKJIQJHMKU Ha iHAUBITyallbHI OCHOBI OTPHMYIOTH BiJ baHKy NpolleHTH 3a JOroBOpaMH, YKIaA€HUMH Ha
YMOBaX, III0 HE € TIOTOYHUMH PHHKOBUMH YMOBaMH BiJITOBiTHO 110 cTarTi 52 3akony Ykpainn «IIpo GaHKM i OaHKIBCHKY HisIIBHICTEY, ab0
MaroTh iHON QinancoBi mpuBinei Big banky; 3a BkiagoM y baHKy, sSKIIO Takuii BKJIaJ BHUKOPHUCTOBYETHCS BKJIAQJHHKOM SIK 3aci0
3a0e3neyeHHs BHKOHAHHS IHIIOTO 3000B'I3aHHS Iepen UM baHkoMm, y moBHOMy o00cCs3i BKIagy 1O IHS BHKOHAaHHS 3000B'I3aHb; 3a
BKJIagamMu y Qimisx iHO3eMHHX OaHKiB; 3a BKJIaJaMH y OaHKIBCBKHX MeTallax; po3MilleHi Ha paxyHKax, IIo IepeOyBaloTh MiJ apemToM 3a
pIlIEHHAM cyIy; 3a BKJIQJIOM, 3aJI0OBOJICHHS BHMOT 3a SKHM 3yNWHEHO BiAMOBiIHO 10 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta MpOTHIIIO
neranmizamii (BiIMHBaHHIO) JOXOMIB, OJEPXKAHUX 3JOYMHHHM HUISAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (HiHAHCYBAaHHIO PO3IOBCIOKEHHS
30p0i1 MacOBOTO 3HHUILICHHS.

8.5. BimmkoayBaHHs KOLITIB 32 BKJIAJOM B iHO3EMHIil BaOTi BifOyBaeThCs y HallIOHAIBHIN BaIIOTI YKpaiHU Micis nepepaxyBaHHs
CyMH BKJIamy 3a OQiliifHUM KypcoM TPHBHI JI0 iHO3€MHHX BaJIOT, BCTaHOBJIeHNM HamioHambHHM OaHKOM YKpaiHM Ha JEHb ITOYaTKy
npouexypu BuseneHHs Ponnom banky 3 puHKY Ta 37iiCHEHHS THMYacoBOi aaMiHICTpanil BiAMOBiAHO 1o craTTi 36 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTYBaHHS BKJIaiB (i3HIHAX 0Ci0».

8.6. Y pasi npuitaarts HamionansanMm GaHkoM YKpaiHM pillleHHs PO BiIKIMKaHHS OaHKIBCBKOI JlneHs3ii Ta mikBimariro banky 3
MiJcTaB, BU3HAYCHUX YaCTUHOW Apyroro ctarti 77 3akony Ykpainu «IIpo Ganku i GaHKIBCHKY HisUIbHICTB», DOHI rapaHTye KOXKHOMY
BKJIaIHUKY BaHKy BiAIIKOAYyBaHHS KOIUTIB 3a BKJIaJaMHM, BKIIOUAIOUU BiJCOTKH, Ha JEHb MOYATKy NMpOLERypH JikBigauii banky, ame He
OinpIIe CyMH TPaHUYHOTO PO3MIpY BiIIIKOAYBAaHHS KOILITIB 3a BKJIaJaMi, BCTAHOBJICHOTO Ha ATy MPUUHATTS TAaKOTO PILICHHS, HE3aIEKHO
BiJl KUTBKOCTI BKJIaZliB y baHKy.

BinuixoxyBaHHST KOIITIB 3a BKJIQJOM B IHO3EMHIIl BaNIOTI 3MiHCHIOEThCS y HAIllOHANBHIH BAIIOTI YKpaiHM Hicis MepepaxyBaHHS
CyMH BKJIaAy 3a OQII[iifHUM KypCcOM TPHBHI JI0 iHO3EMHOI BAaJIIOTH, BCTaHOBJICHUM HarlioHambHUM OaHKOM YKpailHM Ha JICHb MOYaTKy
nikBiganii banky 3 migcTaB, BU3HaYEHUX YaCTHHOIO Apyroto ctarti 77 3akoHy Ykpainu «IIpo 6aHKM i OaHKIBCHKY JisUIBHICTB.

8.7. doHpx 3aBepirye BUILIATY FAPaHTOBAHUX CYyM BiJIIKOIYBaHHS KOIITIB 32 BKJIQJIAMHU Y JA€Hb MTOJAHHS JOKYMEHTIB ISl BHECCHHS
10 €IMHOTO AEP>KaBHOTO PEECTPY IOPUINYHUX OCi0 3ammcy npo JiKBigamiro baHky Sk :0puandHOT 0COOH.

8.8. HapaxyBaHHs BIZICOTKIB 3a BKJIaJaMH IPHITUHIETBCS Y [CHb MOYATKY Mpolueaypu BuseaeHHs PoHmoMm GaHKy 3 puHKY (y pasi
npuiiHATTA HamioHansHuM OaHKOM YKpaiHU pillleHHS Ipo BiAKIMKAaHHS OaHKIBCHKOI JIiNeH31 Ta JMKBialilo OaHKY 3 MiJCTaB, BU3HAUYCHUX
YacTHHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo OaHku i GaHKIBCBKY HiSUTBHICTB», — Y ACHb MPUHHATTS PILICHHS NPO BiIKIMKAHHS
0aHKIBCHKOT JIIIEH31T Ta JIIKBiaIlil0 OaHKY).

8.9. [To ykinananusi qorosopy (-iB) 6aHKiBCHKOT0O BKIIa1y, 0aHKIBCHKOTO PaxyHKY, K10 BkiagHuK He Mae paxyHkiB y Banky, bank
Hajgae BrinamgHWKy HOBIOKY PO cHCTEMy rapaHTyBaHHS BKJIAIIB ¢i3uuHux oci6 (mami — Jlosigka). JloBinka 30epiraeTbcst y copasi 3
IOpPUANIHOTO O(OPMIICHHS paxyHKY (-iB).

VY pasi ykmamaHHS [0roBopy (-iB) 3a JOMOMOror 3aco0iB iH(GOpMaLiiHKX, 1HPOPMAIIHO-TENEKOMYHIKAIIIIHUX CHUCTEM B
CJIEKTPOHHIN (OpMi BKIaJHUK OTpuMYe JI0BIIKY O yKIaJaHHA JOTOBOPY (-iB) MiA Yac 3iiiCHEeHHs IEPBUHHOI aBTOPH3aLlil Ta MiATBEPIKYE
i oiepKaHHS OUIIXOM MPOCTABJICHHS BiAMOBITHOT BIAMITKH B CHCTEMI.

8.10. Micast ykiagauust qorosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepioj ix jii) CTOpOHH BH3HAYMIA
HACTYIHUH CHOCIO IOPiYHOr0 HaTaHHS BKIAJHUKY JOBiIKH:

- He misHime 01 TpyaHS KOXKHOTO HACTYHNHOTO KaJeHAApHOTO POKY MICHs YKJIaJaHHS JOroBopy (-iB) OaHKIBCBKOTO BKJany,
noroBopy (-iB) OaHKIBCHKOTO paxyHKy bank posmimae [loBiaky, ¢gopma sikoi 3atBepkeHa domnpom, Ha OdimiiiHomy caiiti baHky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BimminenHsx banky Ha iHpopMamiiHHX CTEHIAax, 3 SKMMH BKJIAJHUK
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hine 10 rpyHs KOXKHOTO KaJeHIapHOTO POKY.

PO3A1J1 9. AOIOBIPHE CIIMCAHHA

9.1. Ha miacrasi monoxkeHp rimaBu 6 [HCTpyKmii mMpo Ge3roTIBKOBI pO3paxyHKH B YKpaiHi B HaIllOHAaJbHINA BalIOTI, 3aTBEPIKEHOT
nocranoBoto [Ipasninas HBY Big 21.01.2004 Ne 22 (31 3minamm), Ta crarti 1071 LuBineHOTO Komekcy Ykpainu (3i 3miHamu) KiieHT
nopyvae baHky 31ifiCHIOBaTH JOTOBIpHE CIIHICAHHA 3 ypaxyBaHHAM BUMOT YHHHOTO 3aKOHO/ABCTBA Y KpaiHH:

- komTiB 3 PaxynkiB KiieHTa Ha KOPHUCTh TpeTiX 0cCi0 3a omeparlisiMu, IO HE MOB’sA3aHi 31 3AIMCHEHHAM MiANPHEMHUIBKOT

IISUTBHOCTI, @ TaKOK Ha iHIi paxyHku KiieHTa, mo odhopMittoeTsest ENeKTpoHHIM JTOKYyMEHTOM;

- xomriB 3 PaxynkiB KitieHta y po3mipi 31iliCHEHIX HUM oriepatliii 3a [naTi>kHOI0 KapTKOIO;

- xomriB 3 PaxynkiB KimieHTa 17151 cIiiaTé KOMICiid, IpOLIeHTiB, mTpadis, MeHi Ta iHINX 1JIaT, nependadennx Tapudamu baHky,
NpU HACTaHHI TEPMIHIB IJIATeXiB, y TOMy uucii cymy HecaHknioHoBaHOro oBepapadTy — He3aleXHO Bill NMPHYMH HOTo
BUHUKHEHHS,

- KoMicii (miat), sIKi CTATYIOTBCS TNpPH BIAKPUTTI (0(OpPMIIEHHI) paxyHKy 3 BHKOPHUCTaHHSIM IIaTDKHOT KapTKM Ta 3
MEepPiOIUYHICTIO, BKA3aHOIO y Tapu(hHOMY MAKeTi, Y TOMY YHCII 32 paXyHOK JIIMITY KpeOuTHOI JiHii a00 oBepapadTy KOUITIB 3
PaxynkiB Kimienra, mo matoTs OyTH cruladeHi 3 MeToro noramieHHs 3aboproanocti Kimienra Ha xopucth banky 3a Kpenurom,
MPOIEHTaMH, KOMICISIMU Ta IHIIMMH IDIaTeXaMH, [0 HepenbadeHi BiamoBimHUMu noroBopamu, Tapudamu ta Y/BO, mpu
HACTaHHI TEPMIHIB IUIATEXkKiB, BUHUKHEHHI MPOCTPOYECHOI 3a00proBaHOCTI Ta/abo y BHUMAIKy JOCTPOKOBOTO ITOBEPHEHHS
KPEMTHHUX KOIITIB;

- xomtiB 3 PaxynkiB Kiienta, mo matots OytH crutadeni Kitientom 3a Oy/p-sikoto 3a00proBanicTio nepes baHkowm, 1110 BUHUKIIA
y pa3si HeBHKOoHaHHs KitieHTOM CBOiX 3000B’s13aHb 32 Oyb-IKUMHU JOTOBOpamu, 1o odopmieHi Mixk Kiienrom ta bankowm;

- xomriB 3 PaxynkiB KimienTa, y Mexax cyM, Io miamaraioTs ciuiaTi banky 3a mum V/IBO npu HacTaHHI TEPMiHIB IIIATEXKIB;

- xourtiB 3 Paxynkis KiieHta y BUmaaky HassBHOCTI mpocTpoueHoi 3aboproBanocti KitieHTta 3a Oyap-sIKMMU TUIaTeXaMu 3a 0y1b-
SIKUMHU JIOTOBOpPaMH, yKJIaAeHUMH 3 baHkoM;

- xouriB 3 PaxynkiB Kiienta 3 Meroro BukoHaHHs 3000B’s13aHp KitieHTa mepeq BiINOBiTHMMH OIOJDKETaMH MPU MPOBEICHHI
orepariii KymiBii/mpoaaKy/KOHBEPTAIlil BaJIiOT;

- xomriB 3 PaxynkiB KirieHTa, 110 miznsararoTh CIHCAHHIO Ta IepepaxyBaHHIO Ha iHmn Paxynku Kiienra y banky Ha migcrasi
YKIIaI€HUX JOTOBOPIB TOIIO, 32 YMOBH HAasiBHOCTI BiINOBIAHUX CyM Ha PaxyHKy;

- xouriB 3 Paxynki Kinienra 3 MeToro peanizauii baHkom mnpaB 3a BiAIOBIAHHM KPEIUTHUM JOTOBOPOM, JOTOBOPOM 3aCTaBH,
IMOTEYHUM JIOTOBOPOM, IOTOBOPOM MOPYKH;
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- KOUITIB, IOMIJIKOBO BHIAHHUX Yepe3 OaHKoMaTH Ta Kacy baHky Ta/abo moMmIKOBO 3apaxoBaHMX Ha PaxyHOK, y ToMy 4mcii 3
BUHH OJTHOTO 3 Cy0’€KTIB IepeKasy;

- xowrTiB 3 paxyHkiB KiieHra B HauioHanmbHiil BamioTi YKpaiHu Ta/abo B iHO3eMHii BaioTi, BiZKpuUTHX B BaHKy 3 MeToio
MPOIaXKy/KYIIBIII 1HO3EMHOT BAJIFOTH Ha MiICTaBi Ta BiAMOBIIHO 10 moxaHoro Kiientom 3 Bukopucranusam Cuctemu FreeBank
JIVcTaHIIIHOTO PO3MOPSIKCHHS BCTaHOBJICHOT baHkoM (opmu, IO MICTHTH BiJOMOCTI, HEOOXiJHI I 3IifiCHECHHS
JorosipHoro crimcanHs, miamucadoro EIT Kiienra, a Takox y pasi BunHeHHs1 KilieHTOM IeBHHX il B OPSIKY Ta HA yMOBax,
Bu3HaYeHHUX Posainom 7 poro YJIBO.

9.2. Bauk 3fiiicHIOE TOTOBipHE CHHCAaHHS KOIITIB 3 PaxyHKy y cymi Ta y CTPOKHM BIANOBIZHO 10 po3nopsypkeHHs Kiienrta
BcTaHoBNeHOT bankoM ¢opmu abo Ha MiACTaBl YKJIaICHUX IOTOBOPIB Yy pasi MomoBHEHHS Bkiagy Ta 6e3 101aTKOBOTO MOBLIOMIICHHS 200
JIOJaTKOBOTO po3nopsupkeHHs Big Kiienta Ta 6e3 Hanannsa Kiientom Oynp-saxux gokyMeHTiB 10 banky, Ha mifgcrasi opopmieHoro bankom
MEMOPIaTBEHOTO OpJIepy, i3 MOCHIAHHAM y PeKBi3uTi «[Ipu3HadeHHs IaTexxy» Ha BimmoBimHUHA norosip (Ne, Ha3Ba Ta gaTa JOrOBOpY), HA
MiJICTaBl SKOTO 3IMCHIOETHCS CIHcaHHsA. J[OTOBipHE CIUCAHHS 3IIHCHIOETHCS 32 YMOBH BIIMOBITHOCTI BAMOTH PaXyHKY 3 BaJIFOTOO
3a00proBaHoCTi, kKoMicii banky Tomo.

9.3. Kient nopyuae banky 3milicHIOBaTH IepiofWUYHE NOTOBIpHE CIMCAHHS KOLITIB MO Mipi HaJXOPKEHHS TPOLIOBHX KOIUTIB Ha
PaxyHok (BigmoBigHo 10 po3smnopsypkeHHs Kiienta BcraHoBieHoi bankom ¢opwmu, akunentoBanoro bankom, abo Ha MiACTaBi OKpeMHX
yKkinageHux Mk bankom ta KiieHTOM ZOTOBODIB), @ TaKOX 3I1HCHIOBAaTH JOTOBIpHE CIHMCAHHS MO Mipi HAAXOKEHHS I'POLIOBUX KOILUTIB Ha
paxyHKH, IJIs TIOTallleHHs 3a00proBaHocTi nepeq bankoM 3a Oyap-sKHMM KpeAUTHUM JOTOBOPOM abo iHIIOi 3ab6oproBaHocTi nepea bankom
3a JoroBopamu, yknageHumu Mik Kiientom ta Bankom, Ta/abo skmio Kimient Buctymae IlopyunTenem/3actaBomaBueM 3a OYAb-SIKHM
KPEIUTHUM JOTOBOPOM, YKJIaJeHUM MDK TpPeThoro 0coboro (mami — Bopxuuk) ta bankom abo inmoi 3a6oprosaHocti mepen bankom 3a
JoroBopamu, ykiageHuMu Mk Kmientom ta bankoM, y ToMy 4ucni KOMIcCiH, mTpadiB Ta IeHi HACTYIHHM YHHOM: Yy pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJfoTi 3a00proBaHOCTI.

VY BHIaKy, SKOO BAIOTAa KOLITIB, IO 3HAXOMATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTta, BiIpi3HS€TBCS BiJ BaJIOTH
3aboproBaHocTi Knienta/bopskanka, CtopoHu aiinumi 3roau, mio KmieHnt gopydae banky Bin #oro iMeHi Ta 3a HOTo paxyHOK 3IiHCHUTH
KOHBepTaIio (00MiH, KYIBIIO, MIPOJaXK) BAIIOTH, IO 3HAXOAUTHCS HA MOTOYHOMY (-HX) paxyHKy (-ax) Kiienral/, y Bamory 30008’ 13aHHS
3a KpeIWTHUMH abo0 OyIOb-SKMMH IHIINMH JOTOBOpaMH, yKiageHuMH Mix bankom Ta Kiienrom/bBopxHukoM, Ha MiKOaHKIBCBKOMY
BAIIOTHOMY PHUHKY YKpaiHu a00 MDXHapOJHUX BaTIOTHUX puHKax (mani — MBPY a6o MBP) ta 3apaxyBaTu KOHBEPTOBAaHY y BalIOTy
3000B’3aHHS CyMy Ha BIAMOBITHUN paxyHOK. [Ipm mpomy cyma KO>KHOI KOHBepTarii (KymiBili, Mpoaaxy, 0OMiHy) BaTIOTH BH3HAYAETHCA
BankoM camocrtiiiHO, y po3mipi 3aboproBanocti Kiienta/Bopxnuka nepen bankom, mepepaxoBaHOi 3a PUHKOBUM KypcOM Ha JICHb
3IifiCHEHHsT KOHBepTarii (KyIiBii, Mpojaxy, oOMiHy), aje He Oijiblle 3aJHIIKy KOIUTiB Ha IOTOYHOMY paxyHKy (-ax) Kimienra. [lara
MPOBENICHHA KOHBepTalii (KymiBii, MpoJaxy, OOMiHYy) — y Oynb-SKHH JICHb, TOYMHAOYM 3 HACTYIMHOTO JHS IIICNI BUHUKHCHHS
3aboproBanocti Kitienra/bopsxanka nepen bankom 3a jorosopamuy, mo yknageni mix Kiniearom/bopxaukom Ta bankom, Ha poscyn banky.
Basrora, mo mimiarae kKoHBepTaii (KymiBii, IpoJaxy, 0OMiHy), — BaJIOTa, 0 3HAXOJUTHCS Ha BHUIIE3a3HAYCHOMY (-MX) HOTOYHOMY (-HX)
paxynky (-ax) Kiienra. Bamora, B sKy moBumHHa OyTH KOHBEepTOBaHa (TpoAaHa, KyIJIeHA, OOMiHSHA) BallfOTa, IO 3HAXOOUTHCS Ha
BHUIII€3a3HAUYCHOMY(HHUX) MOTOYHOMY (-MX) paxyHKy(-ax), — Bamrotra 3aboproBaHocti Kiienta/Bopkuuka mepen bankom 3a Oyab-skum
JIOTOBOPOM, 10 YKiIaneHuit Mixx bankom ta Kimienrom/bopkHEKOM.

VY BUNAaKy, KOJU KOINTIB, 110 3HAXOAATHCS Ha BHIC3a3HAYCHOMY (-UX) OTOYHOMY (-UX) paxyHKy(-ax) KiieHTa, HEOCTaTHBO IS
noramreHHs 3aboproBanocti Kiienra/bopxxanka nepen bankoM, Bank Mae mpaBo 3xiiicHIOBaTH KOHBepTamito (KyIiBIIO, IIPOAAX, OOMIH)
BAIIOTH y Oynb-fKUH IHIMH JeHb (IJHI) HAa YMOBAaxX, 3a3HAYEHHX Yy LBOMY IIYHKTi, 1O IIOBHOTO IIOTAlIeHHs 3a00proBaHOCTI
Kuienra/Bopxuuka nepex bankom 3a KpeanTHuM 10roBOpoM.

KrienT takoxx mopydae baHKy yTpuMmarth Ta mepepaxyBaTH Ha PaxyHOK BiAmoBimHux OTpHMyBadiB y HOPSIKY JOTOBIPHOTO
CIHCaHHSA 332 PaxXyHOK HOTo KOIITIB, IO 3HAXOAATHCS Ha BHUIIE3a3HAUYEHOMY (-MX) MOTOYHOMY (-MX) paxyHKy (-aXx) CyMy YycCiX iHIIHX
HeoOXimHuX BUTpatT banky (koMiciit Tomo) y po3mipi 3rigao 3 Tapudamu banky.

9.4. Sxmo micns HacTaHHS CTPOKIB BUKOHAaHHA OyaAb-skuX 3000B’s3aHb Kiienta mepex bankom 3a mum Y/IBO, iHmmmmn
JIOTOBOpaMH, YKJIaJCHHUMH Ta/abo TakuMH, mo OyayTe ykmaaeHi Kmientom 3 bankom, BaHk 3 THX 4M iHIIMX NPUYMH HE CKOPHCTABCS
MPaBOM JIOTOBIPHOTO CrHcaHHsA KomTiB 3 PaxynkiB KitieHTta, 11e He € mimcTaBoro i 3BinbHEHHs KitieHTa BiJ BiAMOBimaNbHOCTI 3a
MOPYLIEHHS TPOILOBHUX 30008’ s13aHb Kili€HTa 32 TAKUMHU JOrOBOpaMHU.

PO3LT 10. HATAHHSI IHOOPMAIIIi 3A JOITOMOI'OIO
CHUCTEM GSM-BANKING

10.1. 3piiicuenns omeparii 3a gomomororo cucremu GSM-banking.

10.1.1. KiieHT Mae MOXIHBICT CKOPHCTATHCH IOCIYTOI0 OTPHMaHHA iHpOpMaIii mpo 3ailicHeHi omepanii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3auIKy 3a Paxyrkowm 3a momomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepenbauae MOXJIHMBICTH OTPUMAHHS BHIMCOK CIICIIaJbHOTO BHIY MPO 3IiMCHEHI omeparii 3a
PaXyHKOM Ta CyMy JIOCTYITHOTO 3QJIHIIKY 38 PaxyHKOM 3a 0MOMOTOK KOPOTKHX TEKCTOBHX IMOBiOMIICHD (SMS-TIOBiIOMIICHHS).

10.1.3. 3a kopucryBanHs cucremoro GSM-banking Kitient 3060B's3yeThest 3ailicHIOBaTH omiaty KOMicii 3rifiHO 3 AiF0YMMH
Tapudamu banky.

10.1.4. Ina migxmovenHs po cucremu GSM-banking KitieHT y BiamoBimHUX noroBopax/3asBax Mmpo HamaHHsA mociayrn GSM-
banking Hamae 3romy mpo HamaHHs MOCIyrH Ta BKaszye cBiii OcHOBHHUI HOMep TeiedoHy / JlomaTkoBHi HOMep TenedoHy, Ha sSKuil Oyzie
HaJaBaTHCs MOCIyTa.

10.1.5. Jlns xopuctyBaHHs mociyroro KiieHTy moTpibeH migkmodeHHH MOOITbHHH TepMiHan (Tepminamu) craHmapry GSM i3
3apeecTpOBaHUM HOMEPOM.

10.1.6. Bank 30008B’s3yeThes minkmountu Kiienta mo cucremu GSM-banking npotsirom 1 (oxHoro) OmepariiiHOro JHs micis
YKIIaIlaHHsL I0TOBOPY/OTpUMaHHs 3as1BU Bi Kitienra.

10.1.7. Bank Hagae iHdopmarlio npo 3aiiicHeHi omeparii 3a PaxyHkoM Ta cyMy JOCTyMHOro 3ajiMiiky 3a Paxynkom Kiienra Ha
BKa3aHui y noroBopi/3asBi OcHoBHHIT HOMep Tenedony / lonaTkoBuii HoMep TenedoHy 6e3 KoayBaHHs Ta Kpunrorpadii.

10.1.8. Bauk indopmye Kiienra mpo yci 3MiHM B ymoBax HamanHs mnociyrd GSM-banking uuiixom Hamicnmans SMS-
MOBIZIOMIJIEHHs a00 B iHIIUH croci0 BigmosigHo 10 Y JBO.

10.1.9. Binxirouenns Binm cuctemu GSM-banking 3nmiiicHIOeThCS Ha mifcTaBi BigmoBimHOI 3asBu KitieHTa y MOBUTBHINA (opmi
npoTsiroM 1 (ogHOT0) po6OYOTO JAHS Mics OTPUMAHHS Takoi 3asBu Big KirieHTa.
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10.1.10.  KuieHT Mae 3a0e3neYUTH HAsBHICTh HA PaXyHKy CyMy KOIITIiB, IO HEOOXIiJHI AJA OIUIaTH KOMicii 3a HaJaHHS HOCIYTH
GSM-banking BigmosimHo mo Tapudis, 1m0 Aif0OTh HA MOMEHT HaJaHHs IOCIYTH, Ta JOpPYydYae BaHKy CIMCAaHHS KOIITIB y MOPSAKY
JIOTOBIPHOTO CITHCAHHSI 3 JOTPUMaHHsAM BUMOT po3ainy 9 usoro YJIBO, abo cruauye roTiBkoro depe3 kacy bauky.

10.1.11.  bank He Hece BiAMOBIZaNbHOCTI 3a HeoTpuMaHHs Kiientom iHdopmaltii npo 3aiiicHeHi onmepauii 3a PaxyHkom Ta cymy
JOCTYITHOTO 3aIUILIKy 32 PaxyHkoMm 3a qonomoroto nociayru GSM-banking, y Bumaaky:

- Hempane3maTHOCTI TenedoHHOro TepMiHary KitienTa;

- 3001B y Mepeki orneparopa 3B’ 13Ky,

- mepeOyBaHHS TeneOHHOro TepMiHary KitieHTa 1mo3a 30HOI0 IIOKPUTTS;
- HesMminus Kiienra kopucryBatucs nociyroro GSM-banking.

10.1.12.  Bank 3a 3anutoMm KiieHTa MO)ke HAlpaBUTH EIEKTPOHHOIO ITOLITOI0 BHITHCKY 3a PaXyHKOM Ha aapecy eleKTPOHHOL
nourty, mo KiieHT Bkazas y 3asBi-3roi.

10.1.13. Kui€eHT HOTrOMKYEThCS 3 THM, IO iHpOpMamis Hpo cTaH ioro PaxyHKy Ta pyxX KoOIITiB Oyle IepenaBaTHCh
HE3aXHUILIEHUMH KaHAJIaMH 3B’S13Ky Ta MOKE CTaTd BiZIOMOIO TPETiM ocobam.

10.1.14.  KiieHT TOTOMXKYEThCS 3 TUM, MO baHK MOXe CaMOCTIHHO BH3HAYHTH Ta BCTAHOBHTH YacOBI OOMEXKCHHS IIOJO
BiZmpaBku SMS-TIOBIJOMIIEHB IIPOTATOM T00H, Y TOMY 4Hcili baHk Mae mpaBo He BianpaBisaTH SMS-NoBiTOMIIEHHS Y HIYHUH dac.

PO3LI 11. MEPEJAYA IHOOPMAIIII

11.1. KiienTt nuixoM mianucanHs 3asBU-3roan Hajgae baHky cBiii Oe3ymMoBHmiI Ta Oe3BiIKIMYHMK 1O3BUT Ha 30HMpaHHS,
OTpUMaHHs, 30epiraHHs, BUKOPHCTAHHsS, HAJaHHS, PO3MOBCIO/DKCHHS Ta MOLIMPeHHs iH(opMalii, mo € OGaHKIBCHKOI TAaEMHHUIICIO Y
po3yminHi 3akony VYkpainu «[Ipo OaHku 1 OGaHKIBCBKY HisUTBHICTBY (Hami — baHKiBCbKa TaeMHHIS), 30KpeMa, aje HE BHKIIOYHO, Yy
HACTYNHHUX 00cATax Ta/abo BUIagKax:

11.1.1. Kuient Hamae banky 3rony Ha 30ip, 30epeKeHHS, BUKOPUCTAHHA 1 MOMHKpPEeHHs iH(popMalii mpo cedbe y OIopo KpeAUTHHX
icTopiii, a came: ToBapucTBo 3 0OMEKEHOIO BiIOBIJATBHICTIO «YKpalHChKE OIOPO KPEIUTHHUX 1CTOPiH», MiCIe3HaXOMKEHHS IOPUINIHOT
ocobu: 01001, m. Kuis, Iledepchkuit paiioH, By ['pymeBcbkoro, oyauHok 1-/1; ToBapucTBo 3 oOMekeHOr0 BiamoinansHicTiO «[TIEPILE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIﬁ», MiCIIe3HaX0KeHHS ropuauuHoi ocobu: 02002, M. Kuis, J[HiNpoBCchKHii paiioH,
Bya1. E. CBepcTioka, Oya. 11 BiIIOBIJHO IO YUHHOTO 3aKOHO/ABCTBA YKpaiHH.

Jo indopmaii nmpo Kiienrta BigHOCATHCS:

1) BimomocTi, mo i1eHTH(IKYIOTH 0cO0Y: Mpi3BHUILE, iM'S Ta MO 0aTHKOBI; JaTa HAPOKECHHS; MACTIOPTHI JAaHi; Miclle MPOKUBAHHS;
peecTpaniiiHuii HoMep OOJIIKOBOI KapTKH IUIaTHHKA MoAatkiB y JlepkaBHOMY peecTpi (pismyHHX 0Ci0 — MIATHUKIB MOAATKIB Ta iHIIUX
000B'I3KOBUX IUIaTEXiB (y pa3i HasgBHOCTI); BIIOMOCTI MPO MOTOYHY TPYHOBY HisUTBHICTB; CIMEHHHII CTaH 0cOOM Ta KiJIBKICTH OCiO, sKi
nepeOyBarOTh Ha 1l yTpUMaHHI; JjaTta i HOMep JepKaBHOI peecTpamii, BiJOMOCTI PO OpraH AepXKaBHOI peecTpallii Ta OCHOBHHH IpeaMeT
rOCIIOAPChKOI AiSUTBHOCTI (hi3NIHOT 0cOOM — Cy0'eKTa MiANPUEMHHUIIBKOT TisTBHOCTI;

2) BIIOMOCTI PO rpomIoBe 3000B'13aHHs Cy0'eKTa KPEAUTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI ITPAaBOYMH Ta 3MIHHU JI0 HHOTO (HOMeEp i laTa yKJIaJaHHs IPaBOYNHY, CTOPOHH, BH] IIPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIaICHAM KPEAUTHHM IIPABOYHHOM;

B) BHJ] BaJFOTH 3000B'I3aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPaBOYHHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEAUTHUM IIPABOYNHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEIUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTaIis NOTalIeHHS;

€) BIZIOMOCTI PO NPHUITMHEHHSI KPEIUTHOTO NPaBOYHMHY Ta CHOCIO HOro npunuHeHHs (Y TOMY YHCII 32 3TOJI0I0 CTOPIH, Y CYA0BOMY
MOPSKY, TaPAHTOM TOIIO);

€) BiJIOMOCTI PO BU3HAHHS KPSUTHOTO PABOYNHY HEIIHCHNM 1 IMiJICTABH TAKOTO BU3HAHHSI.

11.1.2. Mignucannsm 3asBu-3roqu KiieHT Hazmae 3rony Ha nepepauy bankom iHpopmarii, mepenik sikol BU3HaueHO B 3aKOHI YKpaiHH
«[Ipo GaHkH i OAaHKIBCBKY MAiSUTBHICTBY», IO KpeAWTHOTO peectpy HamioHampHOTO OaHKY YKpaiHH, Ta 3000B’S3Y€THCS IMOBIAOMHUTH TIPO IIe
TOB’SI3aHUX 3 HUM 0cCi0.

11.1.3. IlpuBatHUM OcoOaM, OpraHi3amisM, IepKaBHUM Ta IPAaBOOXOPOHHIM OpraHaM Uil 3a0e3MeYeHHs] BUKOHAHHS HUMH CBOTX
(GyHKIIH BIAMOBITHO IO YMHHOTO 3aKOHONABCTBA YKpaiHH, Y TOMY YHCHI Y pa3i YKIaJaHHS JOTOBOPY PO BIICTYIUICHHS MIpaBa BUMOTH 110
Krienta abo y pas3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobamu 1o KiieHta, ayauTopaM, a TakoX pPEHTHHTOBHM
areHTCTBaM, Ta IHIIUM 0C00aM MpH MPOBEICHHI CeK’ IOPUTH3ALlI.

11.1.4. HeoOximHoi mpu mnepenadi/oTpumanHi iHpopmaiii — go/Bim/uepes €aunHy iHpoOpMaliitHy cucremy «Peectp
MO3WYATBHUKIBY.

11.1.5. HeoOximHOi mpW OTpHMaHHI/BHECEHHI iH(poOpMaLii 3/10 OyAb-SKHX pPEECTpiB, IO ICHYIOTH B YKpaiHi, Y TOMYy YHCII
JepKaBHUX, Oe 30epiraerbes iHGopmanis mono Kiienra, iforo ¢iHaHCcOBOi MisSUIBHOCTI, MaiiHa, sKe HamaHO abo TMPONOHYETHCS Y
3abe3nedeHHs BUKOHaHHs 30008’ 13aHp Kitienra nepen bankom 3a Y IBO, mo HeoOxinHa banky npotsrom crpoky nii Y ABO.

11.1.6. 3 MeTOI0 MPUITMHEHHS a00 MOTMEPEeKEHHSI MOXKIIMBOTO MIaXpaiicTBa MOBITOMIIATH WICHAM IUIATIXHOT CHCTEMH HEOOXiTHYy
iH(popMarito mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 Bukopucranusam [Tnatixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 meroto otpuManHs KitieHTOM MOXXIMBOCTI KOPUCTYBATHCS €IEKTPOHHUM CEpBiCOM NMpUHMaHHs Iu1aTexiB Portmone.com
KitieHT Hagae NO3BiT Ha BUKOPHUCTaHHSA Ta PO3KPUTTA iH(opMalii, 10 CTaHOBUTh O0AaHKIBCbKY TAEMHHMIIO Y PO3yMiHHI 3aKkoHY YKpaiHu
«[Ipo GaHkM i OaHKIBCHKY AisUTbHICTBH» Ta J03BLI Ha MOIIMPEHHS CBOIX MEPCOHANBHHX JaHUX BiANOBiAHO 10 3akoHy Ykpainu «IIpo 3axuct
MePCOHANBHNX JaHUX», B TOMy d9HcHi nupixom nepemadi iHgopmanii TOBAPUCTBY 3 OBMEXEHONO BIAITIOBIAAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3xiticHeHHi 00MiHy JaHUMH (paXxyHKaMH, MOBIIOMIIEHHSMH, IUIATeXKaMH) IIPU MPOBEIEHHI
IHTepHeT-TUIaTeXiB MiXk cucTeMolo banky Ta BeeykpaiHChkuM cepBicom npuiiMaHHA maTexxis Portmone.com.

11.1.8. Bynp-IKuM IOPUANIHAM 0COOaM, B TOMY YHCII 3 IKUMHU YKIIaJI€HI TOTOBOPH MIOA0 HaJaHHS MOCIyr baHKy, BIAOBIIHO 10
YMOB SIKUX BHHHMKa€ HEOOXiIHICTh mepeaadi iHdopmallii, 1110 CTaHOBUTH OaHKIBCbKY TAEMHHMI[IO, B TOMY YHCIi HE3aXHIICHHMH KaHAIaMH
3B SI3KY.

11.1.9. V iHmmx BUNajgKax.

11.2. Tlignucauusam 3asBu-3roau Kiient nanae banky 3rogy Ha oTpuManHs Bia baHky moBizomieHb iHpoOpManiiiHOTo Xapaxkrepy,
y TOMY 4YHCII mOJ0 3MiHM yMOB baHkiBchKoi mociyru Ta/abo Tapu¢is, 3akiHdeHHs cTpoky il [ImaTihXHUX KapTOK, MPOMO3UINHA MO0
HOBUX BaHkiBChKMX TOCITYT, ¥ TOMY 4nCIi Bij mapTHepiB banky, Haganus kpeauty Kiienrty 3 3a3nagenssM cymu Kpenury, cymu ueprosux
Ta IIPOCTPOUYCHUX ITaTexiB KimieHTa 3a neBHUMN BaHKIBCBKMMHE MOCITyraMH TOIIO 32 MOIITOBUMHE Ta eJIeKTpOHHUMHE aapecamu Kiienra, Ha
HOMepH TenedoHIB MOOITEHOTO 3B’ 13Ky, 3a3Ha4eH] KimientoMm y 3rofi, y TOMy YHCTI IIIIXOM HaACHIaHHS SMS-TI0BIIOMIICHS.

33



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 15.0)

11.3. Kuienr Hanae banky 0e3yMoBHY, 6e33anepedny 3rojy, TOBHOBaKCHH Ta PO3MOPSIKCHHS Ha BUKOPHCTAHHS Ta Iepeiady y
3HEOCOOIEHHX 3asBKax /0 OIepaTopiB TeJIeKOMYyHikaiiii Homepa TenehoHy MoOimbHOrO 3B'a3ky KitieHTa 3 METOI0 MPOBEACHHS OLIHKH
TeJIeKOMYHIKaliiHOT moBemiHky KirieHTa 3a [ONOMOToI0 aHANITHYHHUX MOJeNel Jjis OTpUMaHHs KoeQillieHTa TeleKOMYyHiKaIiiHOT
noBeninku KimieHra, o BizoOpakae 3arainpbHy JUHAMIKY (T€HISHIi0) 00 3aMOBJIECHHS TEICKOMYHIKAIlIMHUX HOCHIYT (IIPOAYKTIB) Pi3HOTO
BUAY 3 BUKOPUCTaHHIM HoMepa TenedoHy MoOinpHOro 3B'13Ky KitieHTa Ta Moxe OyTu BukopucTaHa baHKOM npu NpUHHATTI pillIeHHS Hpo
HagauHs Kpenuty. 3a3HaueHa Buiie 3rojia Moke OyTu HagaHa Kiientom Banky y HacTynHuX opmax:

- y HUCBMOBIH (opMi nuisixoM mignucanas KitieHToM BiAIOBIAHOI 3asBU PO HaJaHHS 0aHKIBCBKHUX MPOIYKTIB (TIOCIYT);

- B yCHIiH (Toi0coBiit) ¢opMmi mig gac 3aMOBJICHHS BiJITOBITHUX OaHKIBCBKHX IPOAYKTIB (TOCIYT) Yy TelNe(OHHOMY PEXUMi
ILIIIXOM OJJHO3HAYHOI ITO3UTHBHOI BiMIOBI/Ii Ha 3anMTaHHs mpauiBHuKa KoHTakT-1IeHTpYy BaHKy;

- y eNeKTpPOHHi# (OpMi HULIXOM HPOCTABICHHsS BIAMITKHM NP0 HAaJaHHS 3rOAW MpU O(QOPMIICHHI 3asiBKM Ha BiIMOBIIHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BUIJIAI.

PO3A1JI 12. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AIAJBHICTD

12.1. Tlpu BukoHaHHI cBOiX 3000B's13aHb 3a UM YJIBO CtopoHH, iX MpeAcTaBHUKH, a TaKoXK adinifioBaHi ocobu Ta HpauiBHUKI
banky:

a) He BHILUIAUYIOTh, HE NIPOIIOHYIOTh BUILUIATUTH 1 HE JO3BOJISIOTH BUIUIATY OYAb-SKMX TPOIIOBUX KOIITIB a00 I[IHHOCTEH, IpsIMO 91
OII0CePEIKOBAHO, OYIb-IKUM 0c00aM JUIs 3IHCHEHHS BIUIMBY Ha Iii UM PillIeHHS IIUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHX HEIPaBOMIpPHUX
TiepeBar 9 JOCSITHEHHS Oy/Ab-sIKHX HENPaBOMIpPHUX Liiel;

0) HE BUMHSIOTH [ii, 10 KBaJi(iKyIOTHCS YUHHUM 3aKOHOJABCTBOM SIK JJaBaHHs/OTpUMaHHs Xabapa, KOMEPIUHHUI MKy, a TAaKOXK
(B) HE BYMHSAIOTH [iif, 110 MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA Ta MDKHAPOJHHUX aKTiB MPO MPOTHAIO Jeraiisauii (BiIMHBaHHIO)
JIOXOJIIB, OJIep KaHUX 3IIOYMHHUM LUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKECHHS 30p0O1 MacOBOTO 3HHUILICHHS.

12.2. CropoHu 3000B'SI3yIOTbCS AOTPUMYBATHCS BHMOT aHTHKOPYII[IHHOrO 3aKOHOJABCTBA W HE BIKUBATH JKOTHHX JiH, sKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'SI3KY 3 BUKOHAHHSM CBOiX IpaB a6o 000B's13kiB 3rigHo 3 muM YBO, y
TOMY YHCHi, aje He OOMEXYIUHCh, HE POOUTH INPOMO3MILiH, HE CAHKLIOHYBaTH, He OOIMTH Ta HE HAJABaTH HENPABOMIPHY BUTOIY B
rpomoBiii abo Oymp-sKid iHImIH ¢Gopmi ¢i3mdHUM abo IOpuUAMYHHM ocobaM (y TOMY 4YHCHi, aje He OOMEXKYIOUYHCh, HPHUBAaTHHM
MiANpUEMCTBAM, OpraHi3amisM, OpraHaM Jep>kKaBHOI BJaAM Ta CaMOBPSIYBaHHS, YCTaHOBaM, JEp)KaBHHM CIIyXOOBIIM) abo ix
MpeICTaBHUKAM, a TAKOK HE BUMHATH [Iiif a00 Oe3AisIIBHOCTI, B TOMY YHCIi, aJic He BUKJIIOYHO, 3 BUKOPHCTAHHAM HaJaHUX IM MOBHOBAXCHB
B iHTepecax Ti€i UM 1HIIOT CTOPOHH Ta/abo B iHTEpecax TpeTix ocid Bcymepeu iHTepecam Ctopin abo onHiei i3 CTopiH.

12.3. V¥ pasi nopymensst CTopoHO 3000B's13aHb yTpUMyBaTUCs Bij 3a00poHenux myHkramu 12.1 ta 12.2 uporo YBO nxii, inmra
CropoHa Mae npaBo po3sipBaru ueit Y/IBO B 01HOCTOPOHHBOMY MOPSAKY HOBHICTIO 200 B YacCTHHI, HaJiCIAaBIIA ITHCEMOBE MTOBiTOMIICHHS
PO pO3ipBaHHA Ha IOPHINYHY/TOMTOBY anpecy iHmoi Ctoponu. B mpomy Bunanky Y 1BO BBaxaeThcs po3ipBaHuM 4yepe3 10 KaleHIapHUX
JIHIB 3 JJaTH BiJNPaBICHHS BiMOBIIHOTO MOBIIOMJICHHs MPO Horo posipBanHsA. CTOpoHa, 3 4He€l iHiliaTuBH Oyno posipBano 1eir YO
BIATIOBIZHO JI0 TOJIOXKEHb I[bOTO ITYHKTY, Ma€ NPaBO BHMAaraTd BiIUIKOAYBAaHHS pEaTbHOTO Ta/abd0 MOTEHLIHHOro 30UTKY, IO BHHHK B
pe3yabTaTi TAKOTo PO3ipBaHHs, NPY koMY 30uTKH CTOpPOHI, 0 Mopynnia BkasaHi myHKTH Y JIBO, He BiAIIKOIOBYIOTHCS.

12.4. Cropounu npuiiMaoTh Ha cebe 3000B's13aHHs HeraifHo (ane He mi3Hime 1 pobOYoro [HS 3 MOMEHTY BHSBICHHS BHIAIKY)
iHpopMyBaTH oxHa ONHY INpo (akT BUMAAKiB (B TOMY 4YHCII TOTCHIIMHWX), 3a3HaueHHX B myHKTax 12.1 Ta/abo 12.2, mmsaxom
HampaBieHHs iHQOPMamiHHOTO TOBIIOMIICHHS HA €JeKTpOoHHY momTy CTOpOHH, MPOTH SIKOi OyJO HAlpaBiIeHO HMOPYIICHHS, a TaKOX Yy
MOPSAAKY 1 TepMiHH, moropkeHi CToporamu, HagaTn CTOPOHI, CTOCOBHO SIKO1 BiIOYJIOCS MOPYIIEHHS, BiIIOBIAHI AaHi 1 0Ka3H. 31 CTOpOHU
Banky enextponHOIO aapecoro momrtu € compliance@creditdnepr.com. V pasi HemoxamuBOCTI moBimomieHHs KilieHTa eneKTpOHHOIO
TIOIITOIO (BiICYTHICTh aKTyaJIbHOT €IEKTPOHHOI MOIITH TOI0) baHk Hanpapisie MOBIJOMICHHS OJJHUM i3 crioco0iB, 3a3Ha4eHHX y ab3amax 1-
4 nynkry 2.7.4.8 usoro Y 1bO.

PO3A1J1 13. MEPCOHAJIBHI JAHI

13.1. Tlignucanusm 3asBu-3roau KiieHT sik cy0’ ekt [lepcoHambHUX JaHUX:

13.1.1. Hapmae cBoro 3rogy banky abo BusHaueHoMy baHkoM 3rimHO i3 3akoHoM Ykpainm «IIpo 3aXHCT MepCcOHANBPHUX TaHHUX)
po3nopsAIHUKY 6a3u nepcoHanbHUX AaHuX (nanmi — BI1/I) Ha mepemnady Bimomocrteit 3 BI1/], y ToMy 4mcii TakuX, IO CTAaHOBIISATH OAHKIBCHKY
TAEMHUIIIO, BIATIOBITHO 10 BUMOT 3akoHy YkpaiHu «[Ipo GaHkH 1 GaHKIBCHKY MisSUTBHICTBY», 6€3 JOAATKOBOTO IMOBiTOMIIEHHS baHkoMm mpo
Taki nii. JlaHa 3roga € 6e3cTpokoBoro. KitieHT miaTBeprKye, o 03HaOMIIeHHH 31 3MicTOM 3akoHIB Ykpainu «[Ipo 3aXucT mepcoHambHUX
nanux» Ta «[Ipo OaHkH i GaHKIBCHKY MisUTBHICTBY Ta MOBIMOMIJICHUI MPO BKJIIOYCHHS HOTO MEPCOHANBHHUX JAHHUX 0 0a3H MEepCOHATBHHUX
nanux banky «Kiientn», Ta noBizomienuii bankom mpo cBoi mpaBa sk cy0’€KTa MepCOHAIBHUX JaHHX, O0OYMOBIEHI craTTeio 8 3aKoHy
VYxpainu «IIpo 3axuct nepcoHanbHux qaHux» Big 01.06.2010 Ne 2297-VI, y Tomy uucni:

1) orpumyBaru iHdopMaliio NpPo JpKepena 30UpaHHS, MICHE3HAXODKEHHs CBOIX IEPCOHAJIBHUX JAaHHUX, METY iX 0OpOOKH,
MICIIE3HAXOKEHHSI BOJIOAUIBISI Y1 PO3MOPSIHAKA TIEPCOHATBHUX IAHUX;

2) otpuMyBaty iH(pOpMaILio PO YMOBH HAJIaHHS JOCTYITY 10 IEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIio Ipo TPETiX 0cid, TKUM
MepeIaloThesl HOTo TepCOHANbHI TaHi;

3) Ha JOCTYI 10 CBOTX MEPCOHAIBHUX JIAHUX;

4) oTpuMyBaTH He Mi3HINI SK 332 TPUALATH KaJCHIAPHUX MAHIB 3 JHS HAJXO/DKCHHS 3alHTy, KpiM BHIAJKIB, mepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJNOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANbHI JIaHi, @ TAKOXK OTPUMYBATH 3MICT TAKMX MEPCOHATIBHUX
JIAHUX;

S5) mpen’sBISATA BMOTMBOBAaHY BUMOTY BOJIOJUIBIIO MEPCOHANBHMX IAaHHX i3 3allepeyeHHsM MPOTH OOpOOKH CBOIX MEPCOHATBHUX
JTAHUX;

6) mpem’sSIBISITH BMOTHBOBAHY BHMOTY IIOJO 3MiHH a00 3HUIIEHHS CBOIX MEPCOHANBHHUX TaHUX OYAb-SKHM BOJIOJIBIIEM Ta
PO3TOPSAHUKOM MEPCOHANBHUX JTAHUX, SKIIO I JaHi 00pOOISIIOTECS HE3aKOHHO UM € HEJOCTOBIPHIM;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BHITAJKOBOI BTPATH, 3HHUIIECHHS, IMOMIKOKEHHS Y 3B 3Ky 3
yMPICHl/IM l'lpI/IXOByBaHHﬂM, HCHaJaHHAM 4YH HECBOE€YACHUM ix HaJaHHAM, a TaKOXX Ha 3axXHuCT Bi}l HaJdaHHsA Bi}lOMOCTei’I, o €
HEZIOCTOBIPHUMH YM TaHBOJIATH YeCTb, TiIHICTh Ta ALIOBY pemnyTalito (GizndHoi ocobwu;

8) 3Beprarucs i3 cKapramu 010 OOpOOKHM CBOTX MEPCOHAIBHHUX IaHMX 10 MOCAJOBUX OCi0, 70 MOBHOBAKEHb SKHUX HAJEKUThH
3a0e3neyeHHs 3aXUCTY EPCOHANBHUX AaHHX, a00 10 Cyy;

9) 3acTocoByBaTH 3aCO0H PABOBOT'0 3aXMCTY y pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXKCT MEPCOHAIBHUX JTAHUX;
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10) BHOCHTH 3acTepeKeHHsI CTOCOBHO 00OMEXXEHHs IpaBa Ha 00pOOKy CBOIX IePCOHATBHUX JaHUX ITiJl 4ac HaJaHHS 3T0JIY;

11) BigknukaTH 3rogy Ha 0OpOOKY MEPCOHATBHUX AaHHX;

12) 3HaTn MexaHi3M aBTOMaTHYHOT 0OpPOOKH HEPCOHAIBHUX JaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOT'O PillIEHHS, [0 Ma€ U1 HbOTO IPABOB1 HACIIAKH.

13.1.2. [lae 3roay Ha 36epiranns bankom cBoix IlepcoHanbHUX MaHUX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiAHO 3 BHYTPILIHIMU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCIi, ale He oOMeXyroduch nmM, [lepenikoMm OKyMEHTIB, IO
YTBOPIOIOTECSA y HistibHOCTI HarioHansHoro Ganky Ykpainu Ta OaHKIB YKpaiHH, i3 3a3HaueHHSIM CTPOKIB 30epiraHHs, 3aTBEpIUKEHOTO
noctaHoBolo [Ipasninas HamionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. Jlae Banky mo3Bin Ha 00poOKy (y TOMy 4HCHi 30MpaHHS, peecTpalliio, HAKONWYEHHs, 30epiraHHs, aJanTyBaHHSI, 3MiHY,
MIOHOBJICHHS, BUKOPUCTAHHS, MOLIMPEHHS (PO3MOBCIOKEHHS, peati3alilo, nepeaady Oyab-skiid TpeTiii 0cobi), 3HEOCOONCHHS, 3HUIICHHS),
HOro nepcoHaIbHUX AaHUX 0€3 )KOAHUX 00MEXEHb, 30KpeMa 3 METOIO:

- peamizauii bankoM cBoix mpaB Ta 000B’s3kiB y cepi TOCHOAAPCHKUX BIMHOCHH, aJAMiHICTPaTHBHO-NPABOBHX, MOJATKOBHX
BIZIHOCHH, BiZHOCHH y cdepi Oyxrantepchkoro o0iiKy, BiTHOCHH y cdepi Oe3mekH, ynpaBIiHHS KPEIUTHHUMH PH3HKaMH, BKIIOYAIOUU
CTpaxyBaHHs Cy0’€KTiB KpeJUTHHX MPaBOBIIHOCHH Ta IXHBOTO MaifHa, HaJaHHI baHkoM OaHKIBCHKUX Ta iHIINX (iHAHCOBUX MOCIHYT, IHIIHX
BIZTHOCHH, IO BHUMAararoTb OOpoOKM NEepCOHANBHMX JaHMUX Ta MAlOTh Ha METi peai3amilo mojokeHb l[uBimTbHOrO Komekcy Ykpainw,
Tlocnomapcekoro konekcy Ykpainu, 3akoHy Ykpainu «[Ipo Gankm Ta GaHKIBCBKY HisIBbHICTBY, 3akoHy Ykpainum «Ilpo 3amoOiraHHS Ta
MPOTHUI0 Jlerayizamii (BIIMHBaHHIO) JOXOXIB, OJEPXKAHMX 3JOYMHHUM [ULIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (piHAaHCYBaHHIO
PO3MOBCIOKEHHsT 30p0i MacoBOTO 3HHUILEHHs», 3akoHy Ykpainu «IIpo uiHHi mamepu Ta (GoHOOBHH PHHOK», 3akoHy Ykpainu «IIpo
(iHaHCOBI MOCIYTH Ta JAEpXKaBHE PETYNIIOBAaHHA PUHKIB (hiHAHCOBUX MOCIYr», 3akoHy Ykpainu «[Ipo opranizamito ¢popMmyBaHHS Ta 00iry
KpPEeIUTHUX icTopiit», 3akony Ykpainu «[Ipo menmosurtapHy cucteMy YKpaiHW», 1HIIMX 3aKOHOJABYMX aKTiB, y TOMY YHCIi HOPMAaTUBHO-
npaBoBux akTiB HBY; a Takox [usi 3a0e3medueHHs] BeACHH:/30epexeHHs] HEoOXigHOI CTaTHCTHYHOI iH(OpMAIll, TOTPUMaHHS BHUMOT
yuHHOrO 3akoHonmaBctBa, Craryry AT «BAHK KPEJUT JHITIPO» Ta BHyTpimHIX XOKyMeHTiB banky mpm ykmamaHHi, peecrparii,
BUKOHaHHI Ta cynpoBopkeHHi Y /B0, 3a06e3nedyeHns nisutbHOCTI baHKy, 3aXucTy Horo mpaB Ta iHTepeciB, peamiailii baHkoMm cBOiX mpas,
nepenbadeHux ta/abo mos’s3anux 3 Y/BO.

13.1.4. KnmieHT Hazmae CBOW 3roay Ta na03Bin baHky mnepemaBatu IlepcoHanbHi JaHi y TOMY YHCHi, ajie HE BHKIIOYHO,
po3nopsiaHuKaM (MiANpHEMCTBAM, yCTAaHOBAM 1 OpraHi3alisiM yciX (OpM BIIACHOCTI, OpraHaM AEp>kKaBHOI BIaIy YH OpPraHaM MiCLIEBOTO
CaMOBpALYBaHHA, (PI3MYHAM Oco0aM — MiANPHUEMILIM, SIKUM HagaHo abo Oyae HagaHo mpaBo baHKOM a00 YMHHHUM 3aKOHOJABCTBOM
00poOATH TIepCcOHANBHI IaHi), apXiBHUM YCTaHOBaM Ta IHIIMM ocobaMm, 10 HajgaroTh baHky mociyru 30epiraHHs iHpopmamii Ta
JIOKYMEHTIB 1 TIOB’sI3aHi 3 UM IIOCIYTH; aKLioHepaM Ta adiniiioBaHuM ocobam baHky Ta ocobam, 10 MalOTh iCTOTHY y4acTh y banky abo
3IIMCHIOIOTh KOHTPOJNB Haja baHkoM; mpodeciiinuM panunkam baHky, 30kpema ayaumTopam, OyxranrepaM, ajBokaTtaM, fopuctam; VISA
International, Master Card Worldwide ta AT «Ilepumii Ykpaincbkuit MixkHapoauuit baHky», mpuUBaTHEM 0co0aM Ta OpraHizaiisMm s
3a0e3MeUYCHHS] BUKOHAHHS HHUMH CBOiX (YHKIIH a00 HagaHHsA MOCHyr bBaHKy BiJNOBIIHO OO0 YKIaACHHX MDK TakuMH 0Oco0aMu
(opranizanissMu) Ta baHkoM noroBopiB y Ti Mipi, y skiii BaHk BBakaTHMe Lle HeoOXimHMM abo0 OakaHMM IJIsl 3/IHCHEHHS INpaB Ta
3abe3mnedyeHHs iHTepeciB baHky.

13.1.5. KiieHT Hazae CBOIO 3roay Ta MOTOKYETHCS 3 TUM, 110 BaHK Mae mpaBo 37ilicHIOBaTH (OTO3HOMKY Ta BiIeOHArs y 30HaX
obcmyroByBanHs Kitientis, gotorpadysanns KiieHta Ta #oro I0KyMeHTIB, a TakoX (ikcamilo yciMa MOKIMBUMH TEXHIYHUMH 3aCO0aMHU
KoHTakTiB 3 KiienTom (y TOMy "ucii ayamio3anuc Tele(OHHHX PO3MOB Ta iHIIE) y NpuUMIimIeHHAX baHky Ta Ha mpucTposx banky 3 mimio
3a0e3medeHHs Oe3NeKu Ta HaJexHOro oocayroByBaHHs KiieHta. bank Mae mpaBo 36epiratu Bizeosamucu Ta ¢ororpadii y mogainpuiomy, a
TaKOX HOIIMPIOBATH IX Y BUMAKAaX, Iepe0aueHNX YNHHUM 3aKOHOaBCTBOM YKpaiHU.

KiieHt migTBepxye, mo mianucanHsM 3asBU-3TOIM Ta yYKJIaJaHHS yroau Npo HajaHHs baHkiBcbkol mocimyrn Hanae banky mpao
BHUKOPHUCTOBYBAaTH BiJieo3anucy, ¢poTtorpadii Ta 3amicu Tene)OHHNX PO3MOB B SKOCTI JOKa3iB y MPOLECYaTbHHUX JAiSX Ta MiATBEPIKYE, L0
BHUKOPUCTAHHS TaKUX BiJeo3amucis, ¢pororpadiit Ta 3anuciB Teae)OHHUX PO3MOB HE € MOPYIICHHSIM HOT0 KOHCTHTYLIHHUX MpaB 3TiTHO 3i
ct. 31 Konctutynii Ykpainu, a € HeoOXiTHIMH 3aX0JaMH{ 3 METOIO 3aM00IrTH 3JI0YMHOBI UM 3’ ICYBATH ICTHHY il 9ac PO3CIiTyBaHHA, SKIIO
IHIIAMH CTIOCO0aMH O/IepKaTu iH(POpPMAIIif0o HEMOKIIHBO.

13.1.6. Bimomocti mpo KitieHTa, moB’s3aHMX 3 HHM OcCi0, WieHiB ciM’i, pOAWYIB, TOPYYUTENIB Ta MpeiacTaBHUKIB KiieHTa
BifoOpaskeHi y OTrOBOpax, JOKyMEHTaX IOPUAWYHUX CIpaB Ta iHQopMamiiHUX (aBTOMAaTH30BaHHX) cHCTeMaX bBaHKy, € mepcoHalbHUMH
JTAaHUMHU, 110 00pOOIITIOTECS y 0a3i mepcoHanbHUX AaHux «Kiientn». 3o0kpema, y Takiit 6a3i nepcoHaIbHUX JaHUX 00POOIAIOTHCS BiIOMOCTI
po:

- Mpi3BHIIE, iM’s Ta IO 0ATHKOBI Cy0’€KTa;
- MacHOPTHI JaHi (BKIFOYal0YH TPOMAISHCHKI Ta 3aKOPAOHHI aclopTH, MTOCBIAKN Ha MOCTIHHE YW THMYAcOBE MPOKHBAHHS
Ta iHII JOKYMEHTH, 1[0 MOCBIAYYIOTh 0CO0Y);
- TPOMAISHCTBO (ITiATAaHCTBO) a0 BiICYTHICTH BiTHOIICHHS 10 TPOMasHCTBA (IIiIIaHCTBA);
- PE3UAEHTHICTD CY0’€KTa;
- 3pa30K BIACHOPYYHOTO IAIHCY;
- cTatyc 0cobH, fKa 3aiMaEThCs HE3AISKHO0 POQECiHOI0 MisSUTbHICTIO, 200 (i3UYHOT 0COOH — MiATPHEMIIS;
- BIK;
- CTaTh;
- JIaTy i MicIle HapOKCHHS;
- MicIie MOCTIHHOTO TPOXXKUBAHHA a00 THMYAcOBOTO TIepeOyBaHHs, CTPOK IPOKHUBAHHS;
- MIiCIIe peecTpaii;
- peecTpatiifHuit HoMep 00JIIKOBOT KAPTKH TUIATHUKA MTOJATKIB (y THX BHIIAIKAX, KO BiH € B 0CO0H);
- COIiaJIbHUM cTaTyc;
- ciMelHMI cTaH;
- CKJaj ciM’1 Ta KiJIbKICTh YTPHMAHIB, Mpi3BHUIIA, iMEHa, M0 0aThKOBI Takux ocid, iXHi CTaTh, BiK, MiClle peecTpaii Ta
MPOKUBAHHS, KOHTAKTHI JaHi;
- KOHTaKTHI 0coOM (Ipi3BWIIA, iMEHa, MO OAThKOBI TakWxX 0Ci0, TXHI JaTW HAPOHKEHHS, HOMEPH Tele(OHIB, aapecH
€JICKTPOHHOI TOIITOBOT CKPUHBKH);
- mpodecito, crierianizamito, KBaipikamiiHui Ki1ac;
- poGounii cTaxk Ta Micusg podoTH;
- BiJTHOIIIEHHS JI0 BiiCEKOBOTO 000B’SI3KY;
- CTaH 37I0pOB’S B 00Cs31, SIKHiA Cy0’€KT HAIaCTh TOOPOBLIBLHO;
- OCBITY (BKJIIOUQIOYH BUCHI 3BaHHS, KypCH ITiIBULICHHS KBaTi(iKalil TOIIO0), BOJOAIHHS MOBAMH;
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- HasBHICTH IIPaB KEPYBaHHS TPAHCIIOPTHIMH 3aCO0aMH Ta CTaXk KEPyBaHHS,;
- nocany;
- 300pakeHHs (OTO, Bijieo) Ta 3BYKO3AIIHC;
- HoMepH TeeoHIB (poboUMX Ta OCOOHMCTHX CTAI[iOHApPHHX Ta MOOLIBHHX), aJpecy eJIeKTPOHHOI MOLITOBOI CKPUHBKU
(xopmopaTtuBHOi Ta 0ocoducroi), skype, pakc Toro;
- azipecy po3TanryBaHHS poOOYOTo MiCIIs;
- PO3Mip OCHOBHOI Ta JIOJATKOBOI 3ap00iTHOT IUIaTH, IpeMii, GOHYCH, 1HIIT JOXOIH;
- PEKBI3UTH OAHKIBCBKHX PAaXyHKIB;
- imenTudixyrodi naHi konTparenTiB Kiienra, siki cramm Binomi banky y 3B’s3ky 3 HamanusaM KiienTty nociyr;
- LiHHE MalfHO, 110 3HAXOJUTHCS Y BIACHOCTI (CMIBBJIACHOCTI) Cy0’€KTa, HOr0 XapaKTepUCTUKH Ta peecTpaliiiHi aHi;
- PO3MIp YacTKU y KamiTani IOpUANYHHX OcCi0, MoB’si3aHUX Ta adimiiioBaHUX 3 HUMH 0cCi0, iHMOpMAIllis PO KiMbKICTh Ta
PEKBI3UTH LIIHHUX TaIepiB, IKUMHU BOJIOJIE Cy0’ €KT;
- JIaHi, 10 BUMAraroThcs 3aKOHOJABCTBOM Y cepi 31iiiCHeHH (P iHAHCOBOTO MOHITOPHHTY, 3 THX, II0 HE HAaBEJCHI BUILE;
- IHIII BiZJOMOCTI, MeTa 0OpPOOKH SIKMX CIIiBIaJa€e 3 METOI0 0OPOOKH NepCOHANBPHHX TaHUX, Ta sIKi OyIyTh HagaHi Cy0’ eKTOM
caMocCTiifHO ab6o oTprMmaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyTrOByBaHHS.
VY Oynp-skoMy BHIIAJIKy, CKJIax Ta 3MicT 3i0panux mpo KiienTa BaHKOM NepcoHAaTbHUX TaHWX MICTHTHCS y MEPBUHHHX JKeperax
Bimomoctel po KitieHTa, 30KpeMa y BHAAQHHX Ha HOTO iM’sl TOKyMEHTax, HiIIHCaHUX HAM JIOKyMEHTax, BiToMocTsx, mo KiieHT HamaB
Banky npo cebe.

PO3A1LJI 14. TIPABA TA OBOB’A3KHU CTOPIH

14.1. bBaHk Mae€ npaBo:

14.1.1. BurpebyBatu Bin Kiienta moxymeHTH 1 BigoMocTi, HEOOXimHI I HOro HAJEXHOI TMEpeBipKH, imeHTHdiKalii,
Bepudikarii Ta BuB4eHHs KitieHTa, 3’sicyBaHHs CcyTi HOTO HisIIBHOCTI, (PiHAHCOBOTO CTaHy, a y pa3i IX HEeHaJaHHS a00 YMHCHOTO IOJaHHS
KiientoM HempaBanBUX BimoMocTei npo cede - BigmoBuTH KitieHTY B fioro o0cyroByBaHHi.

14.1.2. He BukoHyBaTH poO3paxyHKOBi HokyMmeHTH [ nopydeHHs | posmopsipkeHHs KirieHTa Ha NpoBeICHHs omepamii y
BUITaIKAX:

- BUSIBJICHHSI IOMHUIIKH y TUIATDKHUX pekBisuTax (Homep PaxyHky Ta ko KiieHTta, 3a3HaueHi y po3paxyHKOBOMY JOKYMEHTI
| mopyudenni / po3nopsKeHH i, He HalexkaTh KiieHTy To1mo);

- 3aIIOBHEHHS PO3PAXyHKOBOTO JOKYMEHTA / TOPYUCHHS / PO3MOPSMAKEHHS i3 TOPYLIEHHSIM BUMOT YMHHOTO 3aKOHO/ABCTBA
VYkpainu;

- y Bunazaky BigmoBu KitieHTa y HazmaHHI abo IIpU HaJaHHI HEIIOBHOTO MEPENiKy JOKYMEHTIB Ta/abo obcsry iHdopmariii, mo
BUMararotscst bankom;

- SIKIIO PO3PaxyHKOBHH JOKyMeHT / nopydeHHs | posnopsypkeHHs Kiienta cynepedars abo 3a0OpOHEHI YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBHH ITOKYMEHT / JOpY4YEeHHS / PO3MOPSKEHHsS Iepeadadae 3IMCHEHHS omeparii, Y4acHHKOM abo
BHTOJI00JIEPKYBAUEM 3a SIKOK € 0c00a, Ky BKIFOYEHO JI0 MEPeNiKy oci, MOB'SI3aHUX i3 3MiHCHEHHSIM TEPOPUCTHIHOL
iSTIBHOCTI

- SIKIO PO3PaxyHKOBHH NOKYMEHT / JOPYYCHHS / PO3NOpsKEHHS Hepenbadae 3IiHCHEHHs omeparii, MpOBEAEHHS SKOT
yepe3 bank, Ha nymky Banky, nmpu3BoauTh a0 MoXe NMPU3BECTH JI0 MOPYLICHHS HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHH
Ta/a00 3aKOHOIABCTBA 3 MPUHIIUIIOM €KCTPAaTEePUTOPIATEHOCTI.

BimnoBiganeHicTh BaHKY 1010 TMepeBipKH MPaBUIIBHOCTI 3allOBHEHHS PEKBI3HTIB PO3PaXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXiTHICTIO 3MiIICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

14.1.3. 3ynuHUTH TpoBelcHHS (iHaHCOBOI omepamii a0 BIAMOBHTHCS BiJ TPOBEICHHS MMiAO3PLIOi omepamii y HACTYIHHX
BUITaIKAX:

- SKIIO Taka oreparlis MiCTUTh 03HaKH BHCOKOPH3MKOBOCTI BIIIIOBITHO 10 BHYTPIIIHIX JOKyMeHTIB baHKy, 1110 ONMUCYIOTh MUTaHHS
YIpaBIiHHS pU3UKaMH y cdepi 3amodiraHHs Ta MpoTuAiil Jieranizanii (BiAMUBAHHIO) TOXOJIB, OJIEP)KaHUX 3ITOYHMHHHMM LULIXOM,
(iHaHCYBaHHIO TepOpH3MYy Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHILCHHS;

- SIKIIO MpOBeJEHHS Takoi omnepaii uepe3 baHk, Ha 1ymMKy BaHKy, IpU3BOAUTH 00 MOJKE IPU3BECTH JI0 TIOPYLICHHS HOPM YHHHOTO
3aKOHOAABCTBa YKpaiHu Ta/ab0 3aKOHOABCTBA 3 MPHHIIUIIOM EKCTPATEPUTOPIaIbHOCTI.

14.1.3.1. Ilix yac 3ynuHEHHs omepalii 3 miacras, Bu3HadeHuX 1. 14.1.3 mporo YABO, bank o6nikoBye (iHaHCOBY omepartiro 3i
CIHCaHHA KOWITIB — HAa MOTOYHOMY paxyHKy KiieHTa; i3 3apaxyBaHHS KOINTIB — Ha OKPEMOMY aHAJITHYHOMY paxyHKYy 2909 «lHma
KpEIUTOPChKa 3a00PTOBAHICTD 3a OMEPaIlisiMH 3 KIIIEHTAMI.

14.1.4. ButpeOyBaru Bix KiieHTa BiZoMOCTI Ta JOKyMEHTH 3 METOIO PETEJILHOTO aHalli3y BUKOHAHHSI BUMOT 3aKOHOZABCTBA, 1110
peryJroe BiTHOCHHH y cdepi 3amodiranus jeraiisamii (BiIMHUBaHHIO) JOXOIB, OJEPKAHUX 3JIOUMHHUAM HUIIXOM. Y pa3i HeHaIaHHS TaKUX
Bigomoctell Kilientom bank BinMoBisie y HamanHI BaHKIBCEKOT MOCIYTH, a y pa3i HasBHOCTI paHille YKIaAeHHX JIOTOBOPIB MPO HaJaHHS
BankiBcpkux mocnyr bank BiiMoBIsi€ y 3aificCHEHH] 1X 00CTYrOByBaHHS.

14.1.5. BimmoBuTHCS Bill BCTAHOBJIEHHS JiIOBHX BiTHOCHH, AKIIO KITi€HT BITHOCHUTBCS 0 KaTeropii BACOKOPH3UKOBHX.

14.1.6. Posipati minoBi BimHOCWHM 3 KITi€HTOM WDISXOM 3aKpUTTS PaxyHKiB/BIAMOBICHHS Bill MPOBENEHHS (iHAHCOBOL
omneparii sikio KitieHT Bege pu3HKOBY JisIbHICTB, 30KpeMa, ajle He 0OMEeXYIUHCh, IPOBOAUTH OIepallil, IPOBEACHHS SKUX Yepe3 baHk, Ha
nyMKy baHky, nmpu3BoguTh ab0 MOXKe NPHU3BECTH A0 MHOPYIIEHHS HOPM UYMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abd0 3aKOHOJABCTBA 3
HPHHIMIIOM €KCTPATePUTOPIaIBHOCTI.

14.1.6.1. PimenHs mnpo po3ipBaHHA JOUIOBUX BiJHOCHH OGOPMIIOETBCS BIANOBIIHMM BHYTPIMIHIM  PO3MOPSHKESHHIM

BinnosizanbHOro mpariBHMUKAa 3a IPOBEACHHS (DiHAHCOBOrO MOHITOPHHTY. Y 3a3HAQUCHOMY PIllIEHHI MICTUThHCS
iHpopMalis mpo npucBoeHHS KI€HTY HENPUIHATHO BHCOKOTO PIiBHS PH3HKY, OJOKYBaHHS BHIATKOBUX (PiHAHCOBUX
omeparii 3a BciMa paxyHkamu KitieHra.

14.1.6.2. 3anumku KOmWTiB 32 paxyHkamu KitieHTa MOXyTh OyTH HepepaxoBaHi Ha paXyHKH KIi€HTA, IO BIIKPUTI B iHIIUX

OaHkax ab0 MOBEPHYTI HOTO KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOWITIB Ha paXyHKy MeHme abo mopiBaroe 1 000
IpUBeHb (EKBIBAJICHT 3a3HAYCHOI CyMH y 1HO3eMHil BamioTi), BoHa Moxke OyTH Bumana KiienTy roriBkoro. B iHmomy
BHUIIAJIKY Y pa3i OpUHHATTS BaHkoM pilieHHs Ipo po3ipBaHHs AiTOBHX BigHOcUH 3 KiieHTOM, 3a00pOHEHO BHAaBATH
3aJIMIIKK KOLITIB 3 PaXyHKIB, 110 HajexaTh KilieHTy, y TOTIBKOBOMY BHIJIAI.
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14.1.6.3. Ilpu posipBanHi ninoBux BixHocuH 3 Kitientom BiamosigHo no 1. 14.1.6 Bank 3akpuBae BiANOBIAHMH PaxyHOK, SKIIO
omepaii 3a UM paxyHKOM He 3/iHCHIOBAJINCH MPOTATOM TPHOX POKIB MOCHIIb i HA [IBOMY PaXyHKY HEMa€ 3aJHIIKY
KOLITIB 200, y pa3i HasBHOCTI 3aJIMIIKY KOIUTIB Ha paXyHKY, baHK 3akpuBa€ BiIMOBIAHHI paxyHOK MiCIIsl TPOBEACHHS
3aBepLIAJIbHUX OIEpalliif 3a TaKUM paxyHKOM abo mepepaxyBaHHS KOILITIB Ha OKpEMHH aHANITHYHUHA paxyHOK 2903
«KomTH kiieHTiB OaHKY 32 HEIIOUMMH paxyHKaMm». Y pa3si 3BepHeHHs KilieHTa 3 BUMOTOI0 OTpHMaHHS KOIITiB BOHU
HepepaxoByIOThCSI Ha BU3HaueHNi KiTieHTOM paxyHOK mpoTsaroM 3 poOo4HX AHIB.

14.1.7. Otpumysaru Bia KitieHta ruiaty 3a HagaHHs mociyr Ta/abo 3milicHeHHs omepauiil 3a BianmoBimHUMH BaHKiBCBKUMH
HOCIIyraMH, y po3Mipax, nepeadaueHux AIF0YMMH Ha J1aTy HaJaHHS Takoi Hociyru talabo 3aificHeHHs omepauii Tapudamu Ta/a6o yromaoro
IIpo HaJaHHA baHKIBCHKOT MOCITYTH.

14.1.8. Hanasatu Kitienty, 3a yMOBH miAkItoueHHs Horo no cucremu GSM-banking Ta 3a yMOBH TEeXHIYHOI MOKIHBOCTI,
iH(popMaLio Mpo pyX KOIITIB 3a PaXyHKaMu HULSIXOM HaJCHIIAHHS Takoi iH(opMallii 3acobaMi MOLITOBOTO 3B’sI3Ky Ta/ab0 eIeKTPOHHOI
momTH, Ta/abo SMS-moBigoMIIeHb 32 KOHTAaKTHOIO iH(popMaiero KiienTa, 3a3Ha4€HO0 OCTaHHIM MPU YKJIaJaHHI 1OTOBOPIiB PO OTPUMAHHS
nocayr banky.

14.1.9. BinxmacTy BUKOHAHHS po3paxyHKoBOro nokymeHTa Kiienra Ha HacTynmHuid OnepariifHui 1eHb, SKIIO TaKHH JOKYMEHT
Haxiimos 1o banky micis 3akiHdeHHs OnepariifHOro IHS, a TaKOX B IHIINX BHHankax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHIHHI
BificyTHOCTI y baHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PAaXyHKOBHI JJOKYMEHT Y JIeHb HOTO HaJIXO/PKCHHS.

14.1.10.  Bwumaratu Big KiieHTa BiIIKOAyBaHHS JOKYMEHTAJIBHO MiATBEPPKCHNX 30UTKIB, 3aBIaHUX baHKy y 3B’ 3Ky 3!

14.1.10.1. Topymenusm Kiaiearom ymoB YIBO. CrsiryBatu 3 Kitienrta HeycToliky (urTpad, MeHio) 3a HeBUKOHAHHS UM HEHAJeKHE
BukoHaHHS yMOB Y IBO.

14.1.10.2. Tlopymennsm KiieHToOM HOpM 3aKOHOAABCTBA 3 MPUHIHUIIOM €KCTPAaTepUTOpiaibHOCTI. Y TakoMy Bumanky Kiient
3000B's13aHMH BiIKOAyBaTH baHKy yci 30MTKH Ta BUTPATH, 1110 IOHECEHI OCTAHHIM Yy 3B 53Ky 13 HEpaBOMipHUMH AiAMu KitieHTa.

14.1.11.  3pgilicHIOBaTH PUMYCOBE CIIMCAHHA y BHIIAKax, Iepea0dadeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

14.1.12.  3nilicHIOBAaTH JOTOBIPHE CITUCAHHSI BiIIOBIIHO 710 YMOB po3ainy 9 Y IBO.

14.1.13. Haxcunatu mnoBioMIIcHHA Ta/abo HamaBatu iH(opMmamito KiieHTy 3 murTaHb oOciyroByBaHHs PaxyHKiB, Ta/abo
BBEJICHHSI HOBUX ITOCIIYT 33 aJpecoro Miclsl mpokuBaHHs Ta/abo OcHoBHUM HoMepoMm/[lomaTkoBuM HoMepoM. Ilignucanusm 3asBu-3roan
KrienT Hamae cBoro 3rofy Ha oTpuManHsA Bif banky iHdopmamii y mopsaky Ta o0cs3i, oOymoBieHOMy nuM nyHKTOM YJIBO. A Takox
iHimifoBaTH 3HATTS 03HakH OCHOBHUM HOMepOM//l0aTKOBIM HOMEPOM 32 YMOBH ITiIO3PH OO0 iX KOMIIPOMETAIii TOMIO.

14.1.14. VY Bumaaxy 3ailicHenHs ABTeHTudikauii Kiienrta y mopsaky, nependadeHomy nuMm Y /IbO, BHYTpIlIHIME JOKYMEHTAMH
Banky, y ToMy 4ncIti 3a yMOBH, AKIIO 0c00010, sika mpeacTaBuiacsa Kiientom, HazBaHo CnoBo-mapoins, Hagane Kimienrom banky, bank mae
MpaBo Ha MiJCTaBi PO3MOpPSLKEHHS, nopydeHHs Kiienrta, mo Kiient Hanae banky nusixom npuensanns no YJIBO, HagaBatu ocobi, sika
HaszBaia CioBo-napous, iHpopmManito npo GaHKiBCbKi onepanii KimieHTta, mpo cymu komTiB Ha paxyHkax KiieHTa, 3iiCHIOBaTH, 3yIHHSATH,
TIPUNMHATH OIlepalii 3a pO3MOPSIKEHHSM Takoi 0coOH, SIKINO 3TiTHO 3 BHYTPIIIHIMU JOKyMeHTaMH bBaHKy, 3aKOHOTaBCTBOM YKpaiHU
3IIMCHEHHsI, 3yNMHEHHs, IPUIMHEHHs TaKUX ONepaliii MOXIIMBE Ha IMiACTaBi PO3MOPsIKEHb, HaJaHUX y TelaedoHHOMY pekuMi. KimieHT
MOTOJKYEThCSA, IO ycs iHpopMalis, mo Oyira moBiomMieHa 3 HoMepa TelnedoHy, oo 3a3HayeHo sk OcHoBHHUI HoMep Tenedony Kiienra,
0co0i, sika IpaBIIBLHO Ha3zBana CIIOBO-TIapOJib, BBAXKAETHCA HAJaHOI HA BUMOTY Ta 3 103Boxy KirieHTa, a omepartii, iHiiliioBaHi/3yTMHEH]
Takor 0co00l0, € omepamiaMy, iHiniioBanumu/3ynuHeHUMU Kimientom. KiieHT 3000B’s3aHuil 3a0e3neuntd HeposronomenHs Crosa-
nmapons. KimieHT rapantye, mo oco0a, sika mpaBWIbHO Ha3Baja CIOBO-TIaposib, Ma€ MPaBO OTPUMYBATH 3alUTYBaHy iH(GOPMALIIO MPO
OaHKIBCBHKI omeparii, paxyHKy KirieHTa, iHII[IFOBaTH IPOBEICHHS/3yNMMHEHHS OaHKIBCHKUX omepaliii. Ki€eHT ycBiIOMIIIOE Ta OTOIKYETHCS
3 ICHYyBaHHSIM MOXKJIMBOCTI HECaHKI[IOHOBAHOTO JOCTYITYy TPETiX oci0 10 iHpopManii momo GaHKIBCBKHX orepamniii, paxyHkiB KiieHnra a6o
3MIHCHEHHS/3YTIMHEHHS OMEepalliif, y TOMy YHCIi y BUIaIKaX, KOJH TaKUM 0CO0aM BUIAIKOBO cTaHe BimoMo CIIOBO-Napoiib. Y TakKHX
BuMaakax baHk He Hece BiIIOBITAIBHOCTI 32 po3roynonleHHs iHdopmarii, 3nificHeHHs, 3ynuHeHHs onepauiii i Kiient He matume no banky
JKOJTHUX MPETeH31H.

14.1.15. BinmoButn y HajaHHi iHQopMmamii, 3miiCHEHHI, 3yNIMHEHHI, IPUITMHEHHI OTepaliii, Ko ocoba, Mo 3BepHYIacs 0
Banky, npaBmisHO Ha3Basa CIIOBO-TIapoIib, ajie SIKIIo B oneparopa KoHTakT-eHTpy BUHHKIN CYMHIBU Ha eTtami ABTeHTH]ikamii KitieHTa y
Tene()OHHOMY peXuMi (ToJoc He BiAmoBimae BiKy Ta ctari KimieHTa; 4yTn mo TenedoHy Troyioc iHIIOI JIOAMHH, sKa MiAKa3ye iHpopMarito
0co0i, mo Tenedonye, 3 iHmMUX npuunH). Omepatop KoHTakT-IeHTpY Ma€e MpaBo MOCTAaBUTH JOJATKOBI IMHTAaHHS MIONO MEPCOHAIBHHUX
nanux Kiienra. Skmo npauniBHUK KOHTakT-IIeHTpY He OTpHMYy€ BIEBHEHOI Ta BipHOI BIAIIOBiAlI Ha JOJATKOBI NMUTaHHS, TO Maec MPaBoO
BIZIMOBUTH 0C00i, 110 TeneoHye, y BUKOHAHHI, 3yMMHEHH], IPUIMHEHH] Oneparliif, HafiaHHi iHpopMarii.

14.1.16. VY pasi nananns Kpenury:

14.1.16.1. He BukoHyBatu Oyap-sikux BuMor KitieHta, y Tomy umcini He HanaBatu Kpeaut KitieHTy, SKIO Taki BAMOTH Ta BUMHEHI
Bankom mii Ta omepartii MOXXyTh IPHU3BECTH JI0 MTOPYIIEHHS baHKOM HOPMAaTHBHO-TIPaBOBHX aKTiB, BCTAHOBJIICHHMX HOPMATHBIB Ta OOMEXCHB,
0aHKIBCHKUX TpaBwiI Ta (a00) 3BHYaiB a00 CYNPOBOIKYIOTHCS MOPYIICHHAMHI 3000B’s13aHp KitieHta 3a KpeauTHuM n0oroBopoM abo iHIIAM
noroBopoM 3 bankom.

14.1.16.2. Ha miacraBi ¢iHaHcOBOI iH(pOpMAIil aHaTI3yBaTH KPEAUTOCIPOMOXKHICTh KitieHTa, MpOBOAUTH NepeBipKy (iHAHCOBOTO
crany Kitienra, a y pa3i notpebu — i momepeHio nMepeBipKy 3acTaBHUX MOxIHBOCTel KitieHTa Ta TpeTix oci0, sIKi rapaHTyIOTh TOBEPHEHHS
KPEIUTIB, 1 BHOCUTH MPOTIO3UIIiT PO MOJAIbIII B3aEMOBiMHOCHHH 3 KitieHTOM.

14.1.16.3. Bumaratu Big KiieHTa HagaHHS JOKYMEHTIB, IO MiATBEPIXKYIOTh BHKOHAHHS YMOB KpemuTHOro MOTOBOpPY, MaHi mpo
HOTO IUIATOCIPOMOXHICTB, y TOMY YHCIi NP0 HAJISKHICTh HOMY 3a IpaBOM BJIACHOCTI MaiiHa, IMPO po3Mip 3apoOiTHOI IIaTH Ta iHIIY
iHpOpMaIIifo 3 METOI aHami3y crpoMoXkHOCTi KitieHTa cBoeyacHO BHKOHATH 3000B’si3aHHS 3a KpemuTHHM JOTOBOpPOM, OTPUMYBATH IIi
JIOKYMEHTH Ta JIaHi BiJl TPETiX 0ci0, a TaKOXK OIIHIOBATH TaKi JOKYMEHTH JJs Iieid KpeauTHOro JOoroBopy B OJHOCTOPOHHBOMY TOPSIIKY,
MPOBOAUTH MEPEBiPKY IIJIbOBOTO BUKOpHCTaHH KpeauTy 3 0hOpMICHHSIM aKTy MEepeBipKH.

14.1.16.4. Bumaratu Big KiieHTa JOCTPOKOBOTO MOBEpHEHHS HalaHOTO KpenuTy, crutaTi MpoLeHTIB 3a KopuctyBaHHs Kpenurom,
KOMICIii Ta iHIIUX IUIATeXiB, nependaueHnx KpenqutHum nqorosopom, y Bunaakax, nepeabadenux Y JbO.

14.1.16.5. BumaraTu, B TOMY YHCIi y CYOBOMY MOPSAAKY, JOCTPOKOBOTO BUKOHAHHS BCix 3000B’si3aHb KitieHta 3a KpeautHum
JIOTOBOPOM y BHIIAJKy MPOCTPOYCHHS OiNbllle HiX Ha OJUH MICSIb TEPMiHY CIUIATH 00OB’S3KOBOTO IUiaTexy 3a KpeanmTom, a Takox y
BHUMaKaxX BUMHEHHs Kili€eHTOM iHIIMX iCTOTHHX mopylueHs yMoB KpeauTHoro noroBopy y Bunaakax, nepeabadenux Y JIBO.

14.1.16.6. Hdoomutu 1o Bimoma TpeTix ocib iHpopmarito npo 3aboproBaHicts KiienTa 3a mum Y/BO, mo MicTUTh OaHKIBCBKY
TAEMHHITIO Ta/a00 IepcoHalbHI JlaHi, y BUMAAKY nopynreHHs Kitientom 30608B's13anb 32 ium Y JIBO.

14.1.16.7. 3a knonoranHsM KitieHTa, y pa3i HasBHOCTI BUIPHHX KpPEAWTHHUX PECYpCiB, — 3IIHCHIOBATH IMEPEHECEHHS CTPOKIB
noBepHeHH Kpenuty Ta/a0o criaté MporeHTiB 3a KopuctyBanHs Kpeantom a6o BimmoBuTH KiTi€eHTY y BHKOHAHHI KIIOTTOTAHHS.

14.1.16.8. Bumaratu Bin KiieHta HamanHs 3a0e3nedeHHs 3000B’s13aHb (y TOMY YHCII JOJATKOBOTO) y BUIJIAII, 3aCTaBU Ta/abo
HOPYKH TPEThOI 0COOM 3 HaIe)KHMM O(OPMIICHHSAM BiANOBIJHUX JOTOBOPIB y BUMAAKY BUHHKHEHHS OOCTAaBHH, IIO CTAaBJATH IiJl CyMHIB
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noBepHeHHs1 Kiientom orpumanoro Kpexuty abo 3arpo3m BTpaTH HaJIeXHOTO Ta JOCTaTHHOTO 3a0e3NedeHHs BUKOHAHHSA 3000B s3aHb
Kuienra 3a KpenutHum 1oropopom.

14.1.16.9. 3a paxyHOK KOILTIB, [0 HAPABJSIFOTHCS Ha MorameHHs 3aboprosaHocti Kiienra 3a Kpenutaum norosopom, bank mae
MpaBO BiIIIKOIYBAaTH CBOI BUTPATH/30UTKH, OB’ s13aHi 31 3MiHO0 ab0 posipBanHsiM KpeautHoro mporosopy Ta (a6o) JoroBopy (-iB) 3actaBu
(imOTEeYHHUX JOTOBOPIB), JOTOBOPIB MOPYKH Ta 1HIINX JOTOBOPIB, YKIaJeHUX BianoBiaHo 1o Kpenurnoro gorosopy uu YIBO abo y 3B’ 3Ky
3 HUMH, BUTPATH/30UTKH, [0 BUHUKJIX Yy 3B'SI3KY 3 OIUIATOIO ITOCIYT, 0 Ha/laHi Y¥ OyAyTh HalaHi y MallOyTHROMY 3 METOIO peaizallii mpas
Banky 3a JloroBopoMm (-amu) 3acTaBH (ilTOTEYHHMH JJOTOBOpPaMH), IOTOBOPAMH ITOPYKH Ta iHIIUMH JIOTOBOPaMH, YKJIaJICHUM(-H) BiJIIIOBIIHO
1o Kpenuraoro norosopy a6o YBO, abo y 3B’s3ky 3 HuMH. [[o moCiyr, BU3HAUCHNX y IIbOMY ITYHKTI, BIJHOCSATBCS 30KpeMa, aje He
BUKJIIOYHO: NIPEACTaBHUITBO iHTepeciB baHKy y cyxi 1 mepen TpeTiMu ocobamu i T. II.

14.1.16.10. 3a KpenutHuME JOTOBOpaMH, sIKi 3a0e3nedeHi 3acTaBoI0, U BUHUKHEHHI Oy/1b-KO0i 3 HACTYIHUX TO/iii:
- BigmoBu Kiienra B opopmiierHi (mepeodopmieHHi) Oyap-sIKOro 3 JOrOBOPIB CTpaxXyBaHHs, 3TifHO 3 ymMoBamu KpemutHoro
JIOTOBOPY;
- nopymeHHs Kiienrom 3000B's13aHb, nependayeHux ymoamu nporo ¥ IBO, y ToMy yucii npu NopymeHHi 3000B’13aHb 100
LJIFOBOTO BUKOPHUCTAHHS KOIITIB;
- TOpYIIEHHS  IMOTEKOJaBIEM/3aCTaBO/IABIEM/IIOPYIUTENIEM  3000B'I3aHb  3a  IMOTEYHHM  JOTOBOPOM/IOTOBOPaMH
3aCTaBH/TIOPYKH, YKIaA€HUMH Ul 3a0e3IeUeHHs] BUKOHAHHS 3000B's3aHb 3a KpequTHHM IOTOBOpOM, y TOMY YHCHTI NpH
MIOpYIIEHH] TOPSAAKY 3aMiHU peIMeTy 3a0e3eueHHS,;
- TOpYIIEHHS CYZOM CIpaBu Hpo Bu3HaHHs KirieHTa/imOTEKOAaBIsL/3aCTaBOAABIL HEAIE3MATHIM Y1 OOMEKEHO Ai€31aTHUM abo
KpHUMiHaIBHOI crpaBu BiqHocHO KitieHTa /imoTekoaaBiiss/3acTaBoAaBLIs;
- HEMOXXJIMBOCTI 3BEPHEHHS CTATHEHHS Ha MailHO, 3acCTaBlICHE 3 METOI0 3a0e3leueHHs] BUKOHAHHS 3000B’s13aHb 3a Kpeautaum
JOTOBOpPOM, 3 Oyab-fkoi mpuyuHH (y TOMY 4YHCII BTpaTi, 3HHUIICHHI, MOUIKO/PKEHHI a00 HEIOCTYNHOCTI INpeaMeTy
inoTeku/3acTaBu 11t bauky 3 Oynb-IKNX IPHIHH);
- BCTaHOBJCHHS HEBIQNOBIHOCTI JifiCHOCTI BimomocTel, w0 MicTateest y KpemurHomy pmoroBopi, Imoreunomy
norosopi/JloroBopi  3acraBu/mopyku abo iHIIMX [JOKYMEHTaxX, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBojaBLem/
[Topyuurenem;
- Ipen’sBICHHS TPETiMH ocobamMu BUMOT A0 3a0e3medeHHs Ta/abo MopylIeHHs imoTeKoaaBieM/3acTaBogasueM/ [lopyunrenem
3000B's13aHb 3a IOTOBOPAMH, YKIAJICHUMH 3 METOO 3a0e3IeYeHHs BUKOHAHHS 3000B’s13aHb 32 KpetnTHUM 10r0oBOpOM;
- HaJaHHA IMOTEKOJAaBLIEM/3aCTaBOJABIEM MPEAMETY iOTEKH/3acTaBy iHIIIH 0co0i 6e3 muchbMoBoi 3roau baHky;
- He BiIHOBICHHS/HE 3aMiHy 3aCTaBOJABLIEM/ITIOTEKOAABIEM MIPEIMETY 3aCTaBH/IMOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHUIAJKY,
nepe0aueHoro JOroBOPOM CTpaxyBaHHs MaiiHa, ab0 JOrOBOPOM OCOOMCTOTO CTpaxyBaHHS;
- BHHECEHHs YXBaJM OpTaHiB BHYTPIIIHIX cIpaB npo 3Haxo keHHs Kiienrta y posmyky 6inbnre 180 gHiB
Bank Ha BilacHUMI po3CyX Mae MpaBo BUMAraTH JOCTPOKOBO BUMararty rnoBepHeHHs Kpenuty, cruiaTu KoMicii i MPOLEHTIB 3a KOPUCTYBaHHS
HHUM, BUKOHAHHS IHIIMX 3000B’s13aHb 32 KpeauTHUM OTOBOPOM y IOBHOMY 00CS31 IIUISIXOM Ipe] IBIICHHS] BUMOTH BiJITOBiIHO 1o 1I. 2.7.4
uporo Y/IBO, BiAMOBIIHO A0 BEMOT YHMHHOTO 3aKOHONaBcTBa Ykpainu. [Ipm mpomy 3rigHo 3i ct. 212, 611, 651 LuBineHOrO KOAekcy
Vxpainu 3a 3000B'sI3aHHAMH, TEPMiHHU, BUKOHAHHS SIKMX HE HACTYIMIN, TEPMIHH BBaXXAIOTHCS THMH, [0 HACTYIHIHN y 3a3HAUCHY y BUMO31
nary. Ha mro naty KiieHT 30008’ s13yeThest moBepHYTH banky cymy Kpeauty y moBHOMY 00Cs31, KOMICIiIO 1 MPOIEHTH 38 (PaKTUIHUHN TEPMiH
KopuctyBaHHS KpeanToMm, y moBHOMY 00cs31, BUKOHATH iHIII 3000B’s13aHHA 32 KpequTHIM TOTOBOPOM.

14.1.16.11. IlepenaBatn (BimcTymaTu) mpaBa BUMOTH 32 KpeauTHHM OOTOBOpPOM i OyAb-fiKy MOB'S3aHy 3 HUM iH(OpMAIIIO
TpeTiif 0cobi BiAMOBIIHO 10 3aKOHOMABCTBAa YKpaiHu Oe3 oxepykaHHs 3roau KiieHTa Ha BUMHEHHS Takoi mepenadi (Bigcryruienns). Kiient
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI3aHHS IIepe HOBUM KPEJUTOPOM ITiCIIs ITOBIOMIICHHS PO ITEpexXi/t MpaB BUMOTH.

14.1.17. VY pa3i po3mimenns [eno3ury:

14.1.17.1. BukopuctoByBaTH rpomioBi komTu KiieHnta Ha JIemo3UTHOMY paxyHKY MPOTATOM CTPOKY 3aiydeHHs JlemosuTy, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHTH.

14.1.17.2. BcranoBmoBaTH OOMEKCHHS MOMOBHEHHS JIeTO3UTIB TMEBHOIO CYMOIO, SIKa BH3HAYA€ThCSA B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

14.1.17.3. OOMexyBaTH/3ynuHATHA 0OCITYTrOBYBaHHS PaxyHKY Y pa3i HeBUKOHaHHs KitieHTOM 000B’s13Ky 11010 OTpUMaHHs [l0BigKn
PO TapaHTyBaHHs BKJIaJiB (Gi3nyHuX 0ocib, nepenbdayenoro posainom 8 VBO.

14.1.18. Y pasi Bigkpurrs mnortouHoro Paxynky Ta/a6o PaxyHky, omepamii 3a SIKHM MOXYTh 3ailicHIOBaTHCSH 3
BukopucTanusaM IlnaTtixkHol kapTku:

14.1.18.1. 3a mopyuennsm KiieHTa 31iliCHIOBaTH JOTOBIpHE CIHMCAHHS CYM KOIITIiB y po3mipax 3aboprosaHocti KiieHTa mepen
BankoM, CTpOK criaTé AKOi HACTaB, a TAaKOX CyM YCiX MpoBedeHHX Jlepxarensmu omepailiii 3a PaxyHKoM, cyM HapaxoBaHHX KOMICii,
MPOIICHTIB Ta yCiX IHMMX 3000B’fA3aHb y TOBHOMY O0CS3i, IO BHHHKAIOTH MiX dac oOCIyroByBaHHS PaxyHKy, Bumaui Ta/abo
o6cmyroByBaHHs [1maTixHOT KapTKH, y TOMY YHCH 32 PaXyHOK HE3HIDKYBAHOTO 3AJIUIIKY, T2 y HACTYITHUX BHIIQJKaX: BCTAHOBICHHS (akTy
MMOMMJIKOBOTO 3apaxyBaHHS KOWITIB Ha paxyHku KimieHTa, y BUIMagkax BHHHUKHEHHs Oyab-sikoi 3aboprosanocti Kiienra mepen bankowm, y
BUIIa/IKaX, BCTAHOBJICHUX YNHHUM 3aKOHO/IABCTBOM YKpaiHH.

14.1.18.2. 3a cBoiM po3cynom y Oynap-skuii dac BigMOBHTH B ABTOpM3auii, 3a0iokyBati IInaTikHI KapTKH, BiIMOBUTH Yy
TIOHOBJICHHI, 3aMiHi a00 BHIycKy HOBOI [InaTi>kHOT KapTku y Bunajaky nopyuenHs [epxaremsmu [lnatikHol kapTku ymoB 1poro YJBO, a
TAKOX y BUIAJAKy BUHUKHEHHS MiZI03pU Yy NPOBECHHI MIaxpaiicbkux Aiil 3 BukopucTanHaM [lnarixHoi kapTku. [Ipu nipomy baHk miucsMoBo
noBigomtsie Kimienra BiamosiaHo a0 1. 2.7.4 nporo YIBO.

14.1.18.3. BimgmoButH y BHIycky/mepeBuimycky [lmarikHoi kapTku abo He Bumyckatd Jomatkosi [DmatikHi kapTkm 6e3
OOIPYHTYBaHHSI TPUYMH TAKOTO DIIIEHHS, SKIIO TaKUH BUITYCK/TIEPEBUITYCK CYNEPEYUTh YMHHOMY 3aKOHOJABCTBY YKpaiHH abo Moxe
MIPHU3BECTH A0 (iHAHCOBHMX 30UTKIB/MOTIpIICHHS IMiKy baHKy.

14.1.18.4. PernameHTyBaTH KUIBKICTh Omepamiii Ta cyMy OfHi€i omneparii, 1o 3aiiCHIOEThCs 3a AomoMororo [lnaTikHoT KapTKH y
HiJNPUEMCTBAX TOPriBIi 1 mociyr Ta/abo y 6GaHKoMaTax i yctaHOBax OaHKIiB 3a BU3HAUSHHH MepioJ, Ta Ha CBiil po3cy/ 3MiHIOBATH iX.

14.1.18.5. Biamosnsatu KiieHTy y npoBeneHHi omnepariii, SKIIO 3aJIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT OTpHMaHHsS baHkoM
BIIMOBIIHOTO JOpy4eHHs abo 3asBu KitieHTa € HeJOCTAaTHIM AJIsl IPOBE/ICHHS TaKol omepartii.

14.1.18.6. Bimmosmaru KiieHTy y npoBezieHHi omepaitii, ko bank mMae migo3py, Mo omeparis € CyMHIBHOIO Ta 3iHCHIOETHCS 3
METOI0 Jieramizamii (BiJMUBAaHHS) JIOXOJIB, OAEPXKAaHHWX 3JIOYMHHHUM ILIIXOM, CylepedaTh pexmuMy PaxyHKy, BCTAaHOBICHOMY YHHHHM
3aKOHOJIABCTBOM Y KpaiHM, HOPMaTHBHO-IIPAaBOBHMH akTamu HarioHansHOTO OaHKy YKpaiHH.

14.1.18.7. VY pasi Henamanasa Kiieatom no baHky HOKYMEHTIB, IO MOTPiOHI OCTaHHBOMY IS 3[iiCHEHHS (DYHKIIH BalIOTHOTO
KOHTpoo, bank 3ammmiae 3a coboio mpaBo 0Oe3 momepemxeHHs Kiienta iHpopMyBaTH y BHIAIKax Ta y IMOPS/KY, YCTAHOBICHOMY
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3aKOHOJIABCTBOM, y TOMY YHCII HOPMaTHBHO-TIPAaBOBMMH akTamu HamionanmpHoro OaHKy YKpaiHW, BIATIOBIIHI Jep>KaBHI OpPTaHH IIPO
nopymeHHs KiieHToM 3akoHOAaBCTBa, OB S3aHOTO 3 MPOBEICHHAM HUM BAJIIOTHHUX OIEpaLlii.

14.1.18.8. Ha yac BCTaHOBJICHHS NPaBOMIPHOCTI IepeKasy 3YNUHATH 3apaxyBaHHs KomuTiB Ha Paxynox Kiienta y pasi
HAJIXO/KCHHS BiJl OaHKY-iHiLIaTOpa MOBIOMIICHHS PO HEHAICKHUH NepeKa3 KOIITIB.

14.1.18.9. BiampaBmsatu (aiii-moBiIOMICHHS PO BIAKPUTTA ab0 3aKpUTTS PaxyHKy A0 KOHTPOJIOIOYHX OpTraHiB 3acobamu
@JICKTPOHHOTO 3B’s13Ky baHKy y 3axumeHoMy BHTIII 3 000B’SI3KOBUM HaJJaHHSIM MiATBEPUKEHHS OTPUMyBadeM PO HOro HaIXOMKEHHS 3
BUKOPUCTAHHSIM 3aC00IB 3aXHCTY, Y BHIAKY SKIIO [Ie Tepe10aueHo YNHHUM 3aKOHOaBCTBOM Y KpaiHH.

14.1.18.10. TIIpoBomutn 3MmiHy HoMepa Paxynky KiieHTa BiAIOBiZHO 10 HOPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOro GaHKY
VYkpainu.

14.1.18.11. TocTpoKOBO po3ipBaTH JOTOBip OaHKIBCHKOIO paxyHKY i 3akputi PaxyHok KiieHTa y mOpsiaKy i CTpOKH, nepeadadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J1BO.

14.1.18.12. OOMexxyBaTH/3ylHHITH OOCIyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHs KiieHTOM 00OB’s3Ky ILIO0 OTpPHUMAaHHS
JloBinku mpo rapaHTyBaHHs BKIaAiB Gi3udHUX 0cib, mepenbdauenoro posaiiom 8 V/BO.

14.1.18.13. 3 Meroro HIBENIOBaHHS BIUIMBY MOTCHIIHHUX mraxpaiicekux niif mus KimienrtiB Banky, 3a motoyHmM paxyHKOM/
MIOTOYHUMH paxyHKaMH SIKHX BcraHoBiIeHO O3Haky «CIunranii paxyHoK», O6e3 momepenHboi Bepudikanii Kirienra B ycranosi banky, B T.4.
IIUIIXOM 3BEpHEHHS 10 BiamineHHs banky a6o no Konrakr-nentpy bamky, abo BuxopmcroBytounm Cucremy FreeBank, mpusynmauTH
MOXKJIMBICTB 3/1iICHEeHHS HACTYITHUX TEXHOJIOTTYHUX TIPOLEAYp:

14.1.18.13.1. nns ycix nmotouHux paxyskiB Kiienra:

- migkmodeHHs Kienra o Cucremu FreeBank;
- migKToueHHs / 3MiHa fitouoro OCHOBHOTO HOMeEpa;
- 3MiHa HoMmepa Tenedony s Bxoxy o Cucremy FreeBank.

14.1.18.13.2. pmns motounux paxyHkis Kiienra, 3a sskumu BcranoBieHo O3Haky «Cruntaunii paxyHOK»:

- miAKIIoYeHHs paxyHKy 10 GSM-6ankinr / SMS — indopmyBanus Ta 3mina GSM HoMepa;

- BIIKITIOYCHHS paxyHKY Bin mociayra GSM-6ankinr/SMS-inpopmyBaHHS Ta 3MiHa HOMEPa;

- nepeodopmienns/odopmieHss [InaTi>kHux KapTok (OCHOBHA Ta/abo OJATKOBA KapTKa) 10 paxyHKy 3 O3Hako1o «CIIIT4uil paxyHOK»,
sk uist Kitienra, Tak 1 Ha OyIb-sSKy TPETIo 0co0y, 10 Ma€ Ha Te 3aKOHHI IpaBa.

14.1.19. V¥ pa3i opopmaennsi Kiaienrom Kaprku PP:

14.1.19.1.  3a mopyuennsm Kiienra 3aiiicHioBaTH IOTOBipHe crmcaHHs 3 paxyHKy Kitienta BapTocTi KomiuiekTy PriorityPass, a
TakoX BingBinanus VIP-3amiB KitieHTOM Ta HOTo TOCTAME y MOPSKY, 0 BU3Ha4YeHHH 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 0 paxyHKa, IO
Hamannii Kommawniero PCL. Slkmo komriB Ha Paxynky KiienTa HemocTaTHbO i Takoro crucaHHs, KiieHT Hamae banky mpaBo
JIOTOBIPHOTO CITUCAHHS 3 yciX IHIMX paxyHKiB KiieHra, mo BifkpuTi y banky, 6€3 101aTkoBOro po3nops/pKeHHs Ta noBinomieHHs Kiienra
PO TaKe CHHCAHHS], y PO3MIpi, IO HEOOXITHWH JUIl TAKOrO CHMCAaHHS. Y pasi 3aificHeHHs BaHKOM IOTOBIpHOTO CITMCAHHS TPOIIOBHX
KOIITIB Y MOPSIIKY, IO NepeadadeHuil MM TyHKTOM, BUIATKOBI oreparii 3a paxyHkoM KitieHTa HOHOBITIOIOTBCS;

14.1.19.2.  JTocTpokoBO aHy/OBaTH abo 3a0n0KyBaTu KapTKy PriorityPass Kirienra y pasi:

- sxmo KiieHT He cimatuB BapTicTh BiaBiganHs VIP-3amiB BiINOBIIHO IO MOPSIKY, [0 Bu3HaueHHH y 1 5.8 mporo Y/BO,
Ta/abo mopymuB [IpaBuna kopucTyBaHHs KapTKoro PriorityPass abo mopsimok kopuctyBanHs VIP-3amamu, mo Bu3HaueHi y
n. 5.8 YIBO;

- sKio y baHky € mijo3pa HecaHKI[iIOHOBAaHOTO BUKOPHUCTaHHs KapTku PriorityPass.

14.1.20. IlpunuHATH TPUHOM IUCTAHUIHHMX po3nopsmkeHs KilieHTa, mepenaHux TenedoHOM, NMPU BHHUKHEHHI Mil03p MpO
3arpo3y HECaHKI[IOHOBAHOTO IOCTYIy 1O paxyHkiB KiieHTa m0 3’sicyBaHHsS yCiX OOCTaBHMH, MOB'SI3aHUX 3 TaKMM HECAHKIIOHOBaHUM
JIOCTYTIOM.

14.1.21. VY pa3i ninkaoyenns xo Cucremu FreeBank:

14.1.21.1. 3a nmopyueHHsMm KiieHTa BHKOHYBaTH JOTOBipHE CIHCaHHS 3 OyIb-KMX paxyHKiB KiieHTa cyM BHHaropoam Ha
KopucTh baHKy 3a mociayru y mMomeHT 3xificHeHHs omepamii y Cucremi. [Ipm mpoMmy ans 3[ifiCHEHHS TaKOTO IOTOBIPHOTO CITMCAHHS HE
notpiOHe momaHHA OyIb-SKUX IOIATKOBHX JOKYMEHTIB, a NpaBO 3IiMICHIOBATH JOTOBIpHE CIMCAaHHS BUHHKAa€ y bBaHKy, moumHaioud 3
MOMEHTY BUHHKHEHHsI 3a00proBaHocTi nepes bankom.

14.1.21.2.  Tlpusynunutu nocryn Kiienta no Cucremn y pasi nmopymeHHs a0o cnpoOu MOpymIeHHsS yMOB O€3MeKH JTOCTYIY IO
Cucremu.

14.1.21.3. Tlpusynunutu omepauii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 YMOB, Mepen0aueHNX YUHHUM
3aKOHOAABCTBOM Ykpainu, M Y JIBO Ta BHyTpimHIME foKyMeHTaMu baHKy.

14.1.21.4. VY pasi mecruatu Kimiearom mpotsrom 90 mHiB KoMicii 3a HazaHHS mocIyTy baHk npunuHse HaganHs nocryr CucremMu
i 3akpuBae noctyn Kiienra o Cucremu.

14.1.215. Bigxmountn Kiienra Binm Cucremu, sikmo KimieHT jxomHOTO pasy He 3IiiCHUB ABTOpH3aliio abo ABTopuzamiio i
oneparii y CucremMi mpoTAroM oAHOTO poky. bank mosigomisie KiieHTa mpo Take BiIKIIOUEHHS Ha BJIACHUE BUOIp OJHHUM i3 CIOCOOIB,
3a3HaueHux y m. 2.7.4.8 uporo YJIBO. fxmo npotsrom 30 KajleHAapHUX AHIB 3 IHS BiampaeicHHs bankom moBigomiieHHs KimieHT He
3aificHuB ABTopm3ariro abo ABTopu3aito i onepauii y CucreMi, BaHk B 0JJHOCTOPOHHBOMY MOPSIAKY PO3pUBaE JJ0oroBip mpo MmiIKIOUYEHHS
1o Cucremu FreeBank.

14.1.21.6. BnokyBatn moctyn no CucreMu y pasi TpHPa30BOTO HEBIpHOTO BBOAY Imentmdixamiinmx manmx Kiienra ta/abo
migo3pu moao kommpomeranii [nenTudikaniitanx nannx Kimienra tomo. baHk 3anmmiae 3a o000 MpaBo aBTOMATHYHOTO PO30IOKYBaHHS
Cucremu 6e3 3BepHeHHs KiieHTa.

14.1.21.7.  3pilicHIOBaTH KOHTPOJb 32 BUKOHAHHSAM yMOB 116010 JloroBopy KitienToM.

14.1.21.8.  3puilicHioBat MojepHizauio Crucremu Ta/abo BIPOBaKYBaTH ii O1IBII TOCKOHATI Bepcii, MPOBOAUTH MpodinakTHIHI
po6oTH, y IIMX BHUIAIKaX MPOBOAUTHCS TUMYACOBA 3yMHHKA Y po6oTi CucTemMH.

14.1.21.9. 3ampocutu y Kiienta monatkoBy iHpOpMalilo Ta JOKYMEHTH, IO CTOCYIOThCS OIeparlii, 10 IPOBOAUTHCS, y LIMIX
NepPEeBipKU TOTPUMAaHHS BUMOT YHHHOTO 3aKOHOIABCTBA YKpalHH.

14.1.21.10. BigmoButu B 00po6ui EnexrponHux nokymentiB Kiienta i coBictutH ioro 3acobamu Cucremu abo TenedoHHUM
JI3BIHKOM, SIKIIO € CYMHIBH B IX JIOCTOBIPHOCTI, OyXranTepchbKiii a00 TEeXHiIYHIH KOPEKTHOCTIi, BIIIIOBIIHOCTI YHHHOMY 3aKOHOIABCTBY
VYxpainu ta Hopmam HamioHansHOTO 6aHKY YKpaiHu.
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14.1.21.11. BigmoBuTH y BHKOHaHHI EJEKTpPOHHOTO NOKyMEHTa y THUX BHIIAQJKaX, KOJIU 3 ypaxyBaHHAM 3MICTy KOHKPETHOTO
JIOKYMEHTa, NepeaHoro 3 BUKOpHcTaHHAM CHCTeMH, /Ul BUKOHAHHS onepauii BiANOBIJHO A0 Ai0YOTr0 3aKOHOJABCTBA YKpAaiHH, B TOMY
YHUCIIi HOPMATHBHO-TIpaBOBUX akTiB HarionansHoro Ganky Yxkpaiuu, ta/abo YJIBO Bumaraerbcsi HaJaHHSI JOJAaTKOBUX JIOKYMEHTIB,
nepeaada sIKUX B €IEKTPOHHOMY BUTIISAI HEMOXKIIHBA.

14.1.21.12. Bigmosutu Kiienty y 3aiiicnenni omepauii y Cucremi y BUIagKy HemoBHOro (HeBipHOro) 3a3HaueHHs KiieHToM
PEKBI3HTIB ollepallil, HOPYIISHHS CTPOKIB ii IIPOBENEHHS, HEBIIOBITHOCTI onepanii, [0 TPOBOANTHCS, YNHHOMY 3aKOHOJABCTBY YKpaiHI
Ta BHYTpimHIM JNokyMeHTaM baHky, odopmienns [lopydenns KiieHra Ha 3milicHeHHs omepamii 3 mopymeHHSM yMmoB msoro Y/IBO Tta
YUHHOTO 3aKOHOJABCTBAa YKpaiHM, a TaKOX y BHIAJKax HEJOCTAaTHOCTI KOINTIB Ha BiamoBimHoMy Paxynky Kiienta, y Tomy wmcmi s
criaTi BuHaropoau baHky 3a omeparlifo, 10 MPOBOAUTECS, Ta y IHIIMX BUIIAAKaX, Mepefa0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y
pa3i HOBepHEHHS KOUITIB Ha paxyHOK KilieHTa 3 mpuYuMHHM HEBIpHOTO 3a3HaueHHSA PekBi3UTIB KilieHTOM Ui mepekasy KOIITIB KOMicCis 3a
nepekas He moBepTaeThes. [Ipo noBepHenHs miatexy bank mosinomisie Kimienta 3a nomomoroo CucremMu.

14.1.21.13. Bigmosmustu Kiienty B o6cnyroByBanni Paxynky B CrcTeMi y BHMaJKaX HEBUKOHAHHS UM HEHAIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s3aHb 3a nuM Y /JIBO Ta B iHImMX Bunagkax, nependadeHNX YMHHIM 3aKOHOJABCTBOM Y KpaiHH.

14.1.21.14. Bu3nayaté 1 KOHTpOJNIOBAaTH HalpsMH BHKOpHCTaHHA KiieHTomM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTaHOBJIIOBATH iHIIII 0OMEXEHHs HOTro IpaB y BUIAJKaX, Iepef0adeHnX YHHHAM 3aKOHOIaBCTBOM YKpaiHU.

14.2. Bank 3060B’s13aHMii:

14.2.1. BigmoBuTHCS Bin BCTAQHOBICHHS (IATPUMAaHHS) [UIOBHX BiJHOCHH/BIIMOBHTH KIli€HTY y BIAKPHTTI paxyHKY
(0OcmyroByBaHHi), y TOMY YHCHI IIUIIXOM PO3ipBaHHA AIIOBUX BIAHOCHH, 3aKPUTTS PAaXyHKY/BIIMOBHTHCS BiJ NPOBeAEHHSA (iHAHCOBOI
omepauii y pasi:

- SKIIO 3AificHeHHs ineHTndikamii Ta/abo Bepudikauii Kiienra € HeMoxIuBUM abo sKIIo y baHKy BUHHKAIOTh CyMHIBH CTOCOBHO TOTO,
10 0co0a BUCTYIIA€E BiJ BIACHOTO iMEHi;

- BCTaHOBJICHHS! KUTIIEHTY HENpHHHATHO BHCOKOTO DiBHS PH3HMKY a00 HeHamaHHS KitieHTOM HeoOXimHMX My 3I1HCHEHHS HaJeXHOI
nepeBipku KitieHTa TOKYMEHTIB U BiIOMOCTEIA;

- BUHUKHEHHS I1iJJO3pH, [II0 BOHU MICTSTh O3HAKH BYNHEHHSI KPUMiHAJIBHOTO IPaBOIIOPYIIEHHS, BU3HaYeHOro KpiMiHaIBHIM KOJEKCOM
VYkpainy;

- nonanHs KitieHTOM 9 fioro nmpeacTaBHUKOM HEI0CTOBiIpHOI iH(opMarii abo nmoganHs iHdopmarii 3 MeToro BBeeHHs baHKy B oMaHy;

- SKIO 3AiiicHeHHs imeHTUikamii ocobu, Big iMeHI abo B iHTepecax sKOI NMPOBOTUTHCS (PiHAHCOBA OMEpalis, Ta BCTAHOBJICHHS
BHUTOZ00JEepKyBada (BUTr0Z0Ha0yBaua) 3a ()iHAHCOBOIO OMEPAII€I0 € HEMOKIUBUM.

14.2.1.1. PimeHHss m0po pO3ipBaHHS OUTOBUX BiJHOCHH OGOPMITIOETHCS BIAMNOBIIHMM BHYTPIIIHIM  PO3MOPSIKCHHIM

BigmoBinanpHOro mpamiBHUKa 3a IPOBENCHHS (IHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4€HOMY pILIeHHI MICTHTBCS
iHpopmaris npo npucBoeHHs KilieHTY HENMPUITHATHO BHCOKOTO PIiBHS PH3HKY, OJIOKYBaHHS BHIATKOBUX (DiHAHCOBHX
omepaunii 3a BcimMa paxyHkamu Kitienra.

14.2.1.2. 3ammmku komTiB 3a paxyHkamu KiieHTa MOXyTh OyTH IepepaxoBaHi Ha paxyHKH KII€HTA, IO BIIKPHUTI B IHIIMX

6ankax abo0 MOBEpHYTI HOro KOHTpareHTaM. SIKIO CyMa 3aluWIIKy KOIITIB Ha paxyHKy MeHiie abo mopisaioe 1 000
TPUBEHH (CKBIBaJICHT 3a3HAYEHOI CyMH Yy iHO3EMHIH BalIOTi), BOHa Moxe Oyt BuiaHa KiieHTy rortiBkoro. B iHmomy
BUTIAKy Yy pa3i NpuiHATTS baHKOM pilieHHS Hpo po3ipBaHHS ALIOBHX BimHOCHH 3 KiieHTOM, 3a00pOHEHO BHIABATH
3aJIMIIKH KOIUTIB 3 paXyHKiB, 0 HajexaTh Kii€HTy, y TOTIBKOBOMY BUTJISIIL.

14.2.1.3. Tlpwu posipBanni ainoBux BimHocuH 3 Kiientom BiamosiaHo g0 m. 14.2.1 BaHk 3akpHBa€ BiAMOBIAHUI PaxyHOK, SIKIIO

orepanii 3a MM paxyHKOM He 3MiHCHIOBAJIHCH MPOTATOM TPHOX POKIB IOCIIUIb 1 HA I[bOMY PaxyHKY HEMae 3aJHIIKY
KOLITiB 200, y pa3i HasBHOCTI 3QJIMIIKY KOIUTIB Ha paxyHKY, baHK 3akpHBa€ BiIIOBIIHHUN paxyHOK IICIs NMPOBEACHHS
3aBepIIAIbHUX OIepalliif 3a TAKUM paxyHKOM abo NepepaxyBaHHsS KOLITIB HAa OKPEMHH aHANITHYHUHA paxyHoKk 2903
«Kourtyu kiieHTIB OaHKy 3a HEIIIOYMMH paxyHKaMu». Y pa3si 3BepHeHHs KilieHTa 3 BUMOIOIO OTPMMAaHHS KOIITIB BOHU
nepepaxoByIOThCs Ha BU3HaueHn KilieHTOM paxyHOK mpoTsaroM 3 pobouux IHIB.

14.2.2. 3amopo3uTti akTuBM KitieHTa, SKIIO0 HOro BHECEHO A0 MEpeNiKy 0ci0, MOB'I3aHUX 3 MPOBAHKEHHSIM TEPOPHCTHYHOI
NiSUTBHOCTI @00 CTOCOBHO SIKHX 3aCTOCOBAHO MIKHAPOIHI caHKLIl (nami — [Tepedik ocif).

14.2.2.1. YV pa3i 3aMOpOkeHHS aKTHBIB BiAmoBigHO 10 1. 14.2.2 mporo YABO Bank 007iKOBY€e 3aMOpOKeHi KOIITH Ha BiJIIOBiTHUX
paxyHkax KiieHTa, KOIITH SIKOTO 3aMOPOKYIOTECS; B IHIINX BUIaJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHma kpenuropcbka
3a00proBaHiCTh 32 OMEpPaLiIMH 3 KIIEHTAMI».

14.2.3. IMoBimomutu KitieHTa mpo 3aMOpOKEHHs HOro akTHBIB y pa3i oTpuManHs Bix KiieHTa IMCHbMOBOTO 3aIHTY.

14.2.4. Heraiino po3mopo3nTn aktisu Kitienra:

- He Mi3HilIe HACTYITHOTO poOoyvoro mHs 3 AHS BuKIoueHHs KiienTta 3 Ilepeniky ocib;

- HE Ti3Hille HACTYIMHOTO poOoyoro AHA 3 AHA HaaxolkeHHs Bin CiyxOu Oesneku Ykpainu iHopmamii mpo Te, mo ocoba, ska Mae
Take came abo cxoke mpi3BhIIe, iM's, mo OarbkoBi, sk i Kiienrt, Bimouena no Ilepenmiky oci® Ta aKTHUBH SIKOi CTaad 00'€KTOM
3aMOpOKEHHSI, 32 Pe3yIbTaTaMH IIEPEBIPKHU HE € BKIIIOYEHOIO JI0 3a3HaueHoro [lepemiky ocio.

14.2.5. 3ynuanTH Qinancosi onepaii Kiienra y pasi:

14.2.5.1. BuHHMKHEHHS MWiJO3pH, II0O BOHHM MICTATh O3HAaKH BYMHEHHS KPHMIHAIFHOTO NPABOIOPYILIEHHS, BH3HAYEHOTO

KpumiHaIbHUM KOJIEKCOM Y KpaiHH.
14.2.5.2. HaaxomKeHHs BiAMOBIJHOTO PillIEHHS CIEIiaIbHO YIIOBHOBAYKEHOTO OPTraHy Ha CTPOK, BU3HAUCHHUN Y IIbOMY PilllCHHI.

14.2.6. TloBimomuTn KitieHTa Ha #OTO NMHCHPMOBHIA 3aIUT MPO HOMEP Ta JATy PIICHHS CIEMialbHO YHOBHOBa)KEHOT'O OpTraHy
PO 3yNMHHEHHS/TIPOIOBKEHHS 3yITMHEHHS (PiHAHCOBHX OTepariil.
14.2.7. V pa3i HaIXOKeHHs TPOIIOBHUX KOMITIiB poTsaroM OmepamniiiHoro yacy banky — 3apaxyBartu iX Ha paxXyHOK OTpHMyBada

a0o0 BUIUIATUTH HOMY Y TOTIBKOBIiH (OpMi y TO#l camuii JeHb, a Y pa3i HAJAXOMKEHHS KOIITIB y MICISONEepaIifHIi yac — Ha HACTYITHHUI
OmnepaliiHuii 1eHb, SKIIO iHIIa JaTa He BU3HAUeHA IJIATHUKOM (JaTa BaJIOTYBaHHs), 32 YMOBHU IPABUIILHOTO 3allOBHEHHS MPH3HAYCHHS
IJIaTe)Ky Ta PEKBI3UTIB OJiep)KyBaya Ta y pasi SKIIO Mepeka3 He CyNepeurTh PeKUMY BUKOPHCTAHHS PaxyHKY.

14.2.8. BukonyBatu posnopsypkenHs Kiienra srigao 3 ymoBamu nporo Y/IBO, y ToMy 4HcIi pO3HOPS/DKEHHS PO Tepekas
Ta/ab0 BHAady TPOIIOBMX KOIITIB 3 PaxyHKIiB, a TakoX MPOBOJMTH iHII omepauii y HOpPsAAKY, BU3HAUCHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu.

14.2.9. Ipu Buecenni 3min o YJIBO, a Takox n0 TapmudiB moTpMMyBaTHCh CTPOKIB Ta MOPSIKY ONPHIIONHEHHS 3MiH,
obymonenux M Y J15O.

14.2.10. HapmaBatm koHcymbTamii KiieHTY 3 NWTaHB 3aCTOCYBaHHA OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAKY 3IIHCHEHHS
pO3paxyHKiB Ta baHKIBCHKUX MOCITYT.
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14.2.11.  306epiratu TaemHHUHIO 3a omepanismu Kiienta BigmoBimHo no BuMmor 3akoHy Ykpainnm «[Ipo GaHku i OaHKIBCHKY
ISUTBHICTEY. BaHKIBCHKOIO TaeEMHHMIICIO € iH(pOpMalis Ta BiOMOCTI, 3a3HaveHi y 4. 2 cr. 60 3akony Vkpainu «IIpo GaHku i GaHKIBCbKY
JUSTBHICTBY.

3a He3aKOHHE PO3roJIoIeHHS y Oyab-ski ¢opmi (ycHid, MHCHEMOBIH, €NEKTPOHHi) ab0 BHKOPHUCTaHHS OaHKIBCHKOI Ta€MHHII
Bankom abo ioro mpariBHUKaMH (OKpiM BHITaJIKiB, KOJM Take BUKOPHUCTAHHS Ta/ab0 PO3TOJIOMICHHS PErJaMeHTOBAaHE 3r0/00 (JI03BOJIOM)
Kiienra Ta/abo mocamoBumm 000B’s3KaMM IpaniBHUKIB baHKy Ta/abo BHMOramMu YHHHOTO 3aKOHOAABCTBa YKpaiHm) bank Hece
BiJIMIOBITNBHICTE Tiepen KiTieHTOM IIISIXOM BiIIIKOYBaHHS 30UTKIB Y BUTJISL IPSMOT TIHCHOT IITKOJTH.

14.2.12. VY pa3si opopmaenns Kpenury:

14.2.12.1. Hanaru Knienty Kpemut y mopsaxy, Ha yMoBax Ta y CTpOK, mo Bu3HaueHi B KpemurtHomy norosopi, YBO Ta
Tapudax.

14.2.12.2. 3abesneuntn KiieHnta KOHCYIbTATUBHUMH MOCTYraMH 3 MUTaHb BUKOHAHHsS yMOB KpemuTHOro JOroBopy Ta HajaTH y
MUCHMOBIH GopMmi iHPOPMALIiIO PO YMOBH KPEAUTYBAHHS.

14.2.12.3. 3pificHioBaTH HapaxyBaHHs MPOIEHTIB 3a KOpUCTyBaHHI KpeAWToM Ta IHIIMX IUIAT 3TiJHO 3 YMOBaMH BiIOBiJHOTO
Kpenurnoro norosopy ta ¥ IBO.

14.2.13. VY pa3i po3mimenns Jeno3ury:

14.2.13.1. Binkpuru Kiienry JlemosutHnii paxyHok. 3apaxyBatu Ha Jlemo3WTHHII paxyHOK cyMmy Jlemosuty y po3Mipi Ta Ha
YMOBaX, BCTaHOBJIEHHX J[oroBOpoM GaHKIBCEKOTO BKJIAY (IEHO3UTY).

14.2.13.2. Cnnauysaru Kiienty npouenrtu 3a Jlemo3utom, noBepaytd Kinienty cymy Jlenos3uty y po3Mipi, OpsIIKY Ta HA YMOBax,
BCTaHOBIEHUX JlOrOBOPOM OaHKIBCHKOTO BKJIAAy (IETIO3UTY).

14.2.13.3. Hagaru Kiienty mokyMeHT, 1o miATBepKye BHeceHHs: cymu Jemno3uty KiienroM Ha Jleno3uTHuil paxyHOK BiAMOBIAHO
110 yMoB JloroBopy 0aHKiBCHKOTO BKJIaAy (IEMO3UTY).

14.2.13.4. V Bunanky mnoBepHeHHs /[lemosury 3 iHimiatmBm Kiienra — mnoeprytu Kiienty Jlemo3uT Ta CIUTaTHTH Cymy
HapaxoBaHUX MPOLEHTIB 3riJHO 3 ymoBamH J[oroBopy OaHKIiBCBKOTO BKJIALy (IEMO3HTY), YMOBaMH 3aly4eHHS OaHKIBCHKUX BKJIAJiB
(meno3uriB) Ta nporo Y/BO.

14.2.13.5. 3a Jlemo3utoMm Ha BuMoOry bank 3000B’s3aHuit moBepHytu Kiienty [lemo3uT abo HOro 4acTuHy Ta CIUIATHTH CyMy
HapaxOBaHUX MPOLEHTIB 3TiJHO 3 YMOBaMH 3alydeHHs OaHKIBCHKUX BKJIAAIB (AEMO3UTIB) y AeHb nmoaaHHs KiieHtom y Bank BiamoimHOT
3asBU 3 BpaXyBaHHIM iHIIHUX MOJIOKEHD 11boro Y JIBO.

14.2.13.6. bBauk 3naiiicHioe Buruiaty JIemo3uTy ClaKOEMIO BIACHUKA PaXyHKY Ha IiICTaBi BiIMOBIIHOTO CBIOLTBA PO MpPaBo Ha
cnaamuHy a0 M03BONTy HOTapiyca Ha OJepkKaHHS CIAJKOEMIIEM YacTHHHU [lemo3uTy cmaakomaBis, abo 3a pillleHHAM Cy.Oy, BIATOBIAHO 10
BUMOT YHHHOTO 3aKOHOABCTBa YKpaiHU.

14.2.14. Y pasi Biakpurts morounoro Paxynky/motounoro Paxymky, omepamii 3a SIKHM MOXKYTh 3AiliCHIOBaTHCH 3
BukopucranusaM Ilnartixknol kapTku:

14.2.14.1. Ha niacTaBi 3asiBH PO BIXKPUTTS MOTOYHOTO PaxyHKY/3asiBU PO BiJIKPUTTS IIOTOYHOTO PaXyHKY Ta BUITYCK IUIATIKHOL
KapTKH, BinnoBigHux TapudiB Ta JOKyMeHTIB, mepeadadeHNX YHHHAM 3aKOHOZABCTBOM YKpaiHu, BigkpuTu KiieHTy nmotouynuii PaxyHOK,
BUITycKaTH [ImaTikHy KapTKy.

14.2.14.2. Hapnasatu xoucynbrarii KiieHTaM 100 BUKOHAHHS YMOB JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, HMOPSAKY BUKOPHCTAHHS
[TnaTi>xHUX KapTOK Ta 3acTocyBanHsA Tapu¢is banky.

14.2.14.3. 3abe3neuntH 3/iMCHEHHS PO3PAaXyHKIB 3a omepamisMu Ha PaxyHKy BiAmoBigHO a0 ymMoB J[oroBOpy OaHKiBCHKOTO
paxynky Tta YJBO Ta 3 ypaxyBaHHSAM OOMEXKEHb, IIO BCTaHOBJIEHI baHKOM, YMHHUM 3aKOHOJABCTBOM YKpaiHHM a0o BiAMOBIIHOIO
Mi>KHapOIHOIO IIIATIKHOIO CHCTEMOIO.

14.2.14.4. ®opmyBaru BumcKy 3a PaxyHkom Ha 3anut KiieHTa 3a KOXXHHII po3paxyHKOBHMH mepioa y mamepoBiii ¢opmi Ta
HajgaBaTH 11 Oe3nocepennHbo KilieHTy um B €JEKTPOHHOMY BHIJIAAI Ha BkasaHy KilieHTOM enekTpoHHy azapecy. UeproBa BuIHCKa 3a
po3paxyHKoBuit nepiox Hamaetbest Kimienty GeskormtoBHo. [ToTouni (mo3a4deprosi) BUMKCKU 3a TO# camuii miepion HamaroTeest Kimienty 3a
BapTICTIO BiAmoBiaHO 10 Tapudis banky.

14.2.145. Ha Bumory Kiienta Hamatm mortouHi (mo3aueprosi) Bummckm 3a Paxynkom. Ilotouni (mozaueprosi) Bummckum 3a
PaxyHkoM BimoOpakaroTh pyX KOIITiB 32 PaxyHKoM 3a TOBUIbHUI mepion, oOpanuii KiieHToM.

14.2.14.6. V Bunaaxy Btpatu abo kpanixku Kaprku, Kommpomerauii (posronomienns) ITIH-kony Ta/abo peksizutiB [Inatixuoi
KapTKH, NMpUHATH iHQopMmanito Bix [epxatens i 3abmokyBatu [lnaTikHy KapTKy y CHCTeMi aBTOpHW3aulii HeralHO Micis OJep)KaHHS
noBioMiIeHHs Bin Jlepkatens 3a TenedoHoM abo y MMCBMOBOMY BUIIAML, a Takok BHecTH IlmarikHy kaptky y Crom-nuct. [lpu npomy
[TnarixHa KapTka He MOKe OyTH akTHBOBaHa Hazxani. Ha mincrasi miucemoBoi 3asBu Kitienta bank Hagae HoBy IInatikHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo1, OMIKOIKEHOI TOIIO.

14.2.14.7. 3a nrceMOBOIO 3as1B0r0 KiTieHTa mpoBecTH pO3CIIiAyBaHHS 3a CIIPHOIO OMepamiero BianoBigHo 10 po3aity 5 YBO, 3a
yMoBH criatu KitieHToM KoMiciiHOT BHHAropou 3a iHilifoBaHHs MPOLEAYpPH PO3CIiAyBaHHS (BHCTABICHHS IUIATE)XY TOBEPHEHHS, 3aIIUTY
MEpPBUHHMX JTOKYMEHTIB 3a omepaniero) 3rimHo 3 Tapudamm banky mo modatky poscmimyBaHHS. Y pas3i HEOOXiTHOCTI MPOBEICHHS
JIOIATKOBUX €TaMiB pO3CIiAyBaHHS (3alUT MEPBUHHHUX JOKYMEHTIB Tomio) bank 3mificHioe ix nuime 3a 3romoro KimieHTa micnis ormaté
KrienToM BiamoBigHOT KOMICIT 3a MoAaNbIlle MPOBEACHHS PO3CIiayBaHHs. baHk Mae MpaBo MPUIIMHUTH PO3CIiIyBaHHS 32 II€I0 OMEPAIli€lo
Ha Oynmp-skoMmy erami y pasi Hecruiatn KiieHTOM KomiciitHoi BuHaropoanm bBanky. TepmiH Ta THOpSIOK IPOBEAEHHS PO3CIiAyBaHHS
BU3HAYAIOTHCSl YMHHUM 3aKOHOJIABCTBOM YkpaiHu Ta mpaswiamu MIIC. JlaToro moyaTKy pO3CIiAyBaHHsS BBa)KA€THCS JlaTa OTPHMAaHHSI
BiamoBinHOi 3asBu Kitienta bankoM. /laToio 3aBepIIeHHs! pO3CIiTyBaHHS BBAXKAETHCS JaTa 3apaxyBaHHS CyMH 32 CIIPHOIO OIEpAIi€lo Ha
Paxynox Kitienra abo HaganHs muchbMoBOi BiamoBiai banky KitieHTy, a00 HagaHHS MEpBUHHHUX JOKYMEHTIB 32 CITIPHOIO OTIEPaIli€lo.

14.2.14.8. Tlepen mocraHoBkoio IlmarikHoi kapTkm mo Crom-nmcra mpoiHdopmyBatu mpo Ie KirieHta 3a momomororo 3aco6iB
tenedonrnoro 3B’s3ky Ha OcHOBHHUI HoMep Tenedony//lomatkoBuii HoMep TenedoHy. Y BHHAAKy BIICYTHOCTI 3B’si3Ky 3 JlepkaTtenem
[narixxHoi kKapTkK baHk BukoHye OnokyBaHHs [lnaTixkHOT KapTKH 10 moAankioro 3BepHeHHs: Kiienrta no Bigninenus banky abo Konrakr-
LEHTPY JUIsl yTOUYHEHHS MPUYUH OJIOKYBaHHS.

14.2.14.9. 3pilicHIOBaTH HapaxXyBaHHs MPOLEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3rizHo 3 ymoBamu nporo ¥ /IO ta Tapudis.

14.2.14.10. Crnucysatu 3 PaxyHKy KoMmicii, BUCTaBleHi 10 oruiatH iHmmmu ydacHukamu MIIC BigmosigHo no mpasui mux MIIC
3a ormeparlii, BukoHaHi [lepxxareneM 3 BUKoprucTaHHAM [InaTikHOI KapTKH y BamoTi PaxyHKY Ta y BaIIOTI, IIO BiIPi3HSETHCS BiJ BATIOTH
Paxynky, He mi3ninre HactymHoro OnepaniifHOro AHS micas oTpuMaHHS Takoi iHpopmanii Big MIIC Ta po3paxyHkoBux OaHKIB.

14.2.14.11. JotpumyBatucsa koH(}ineHmiHHOCTI iHpopMaIii, oTpuMaHoi y 3B’SI3Ky 3 BHKOHaHHSIM yMoB Iporo YJIBO, a Takox
3abe3meunTy 30epekeHHS Ta HEPO3TOJOIIeHHS OaHKIBCHKOI Ta iHIIO1 TaeMHuIi JlepxaremiB [lnatikaux kapTok. [Hdopmamis crocoBHO
JepxareniB [Tnatixaux xapTok, PaxyHky HamaeTbcs Tinmbku JlepxaTemsM, a TakoXX TPeTid ocobi y BHIagkax, HependadeHuX YHHHUM
3aKOHOAABCTBOM YKpainu Ta uum Y J1BO.
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14.2.14.12. Bupatu KitienTy noBinky npo 3akputTst PaxyHKy y IeHb 3aKpHUTTS IOTOYHOTO PaxyHKy Ha Horo BUMOTY.

14.2.15. VY pa3si naganus Kaprtku PP:

14.2.15.1.  Haparu Kuienrty komruiekt PriorityPass y mopsiaky ta y crpoku, BusHaueHi 1. 5.8 uporo YJIBO. Tepmin opopmiieHHs
komIuiekty PP moxe OyTu momoBxeHHH y pasi 3aTpUMKH y TIocTaBLi KoMIuiekTiB PP kommaniero PCL.

14.2.15.2.  Coosimatu Komnanito PCL mpo ¢axkté kpamikky, BTpaTd abo aHYNIOBAHHS 00 3aKiHYCHHsS TepMiHy il KapTKu
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06ieHo01 y TOBUTBHIN GopMi.

14.2.153. Tlepenmaru mo Kommanii PCL nuranss ta ckapru KiieHra, mo HoB’si3aHi 3 OTpEMaHHSIM HUM Hociyr PriorityPass ms
po3rIILy.

14.2.16. VY pasi ninxmouennsn Knienra 1o Cucremu FreeBank:

14.2.16.1.  Posnouaru ob6cmyroByBanus KitieHTa mpoTsroM ogHiel po6o4oi 1o0u 3 MOMEHTY ykiaganHs 3 KirieHToM BiamoBigHoro
JIOTOBOPY, YMOBaMH SIKOTO TiepeabadeHo miaxmodeHns 10 Cucremu FreeBank.

14.2.16.2.  TlpuiiMaTu 10 BUKOHAHHS Ta BUKOHYBaTH po3nopsimkeHHs KiieHta Ha 3mificHeHHs omepariif, odhopmieHi Ta HamaHi
KiienTom BinnosigHo 10 ymoB 115010 Y IBO Ta Y4MHHOTO 3aKOHOJABCTBA Y KpaiHH.

14.2.16.3.  30epiratu TaemHUIIO 3a omeparismMu KiieHTa Ta HajgaBaTH BIIOMOCTI 32 HUMH TpeTIM 0co0aM TUIBKH y BHIAIKaXx,
nepen0aueHNX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

14.2.16.4. Y Bumangky 3MiHM YMOB Ta IOPSAKY 3/iHCHEHHs omepaniii y Cucremi He mi3Hime HiX 3a 10 (necsTb) po6ouux IHIB 10
HaOyTTsl YMHHOCTI HOBHX IIPaBWJI CHOBICTUTH Ipo ne KiieHTa nuisixoM po3MillieHHs BiAnoBigHOTO HoBitoMiieHHs y Cuctemi abo y iHmmi
He 3a00pOHEHNH YHHHUM 3aKOHOJABCTBOM YKpaiHH cHoCi0.

14.2.16.5. TloBimomyaTH TpPO 3MiHH CBOIX pekBi3uTiB mporsirom 10 (mecats) poOOUYMX HHIB 3 MOMEHTY 3MIiHH LULIXOM
HAIpPAaBJICHH BiJMOBIIHUX MOBIIOMJICHb Y MMCHMOBOMY BUIIISAI 200 3a JOMOMOTOK0 iHpopMarii, po3mimieHiit y Cucremi.

14.2.16.6.  TIpu 3Bepuenni Kuienra y bank 3 kionotanusm 6iokyBaTtu noctyn 10 Cuctemu 610KyBatu goctyn n0 Cucremu He
Ti3HinIe, HiK TPoTAroM 30 XBUIIMH IiCIIs 3BEPHEHHS.

14.2.16.7.  Tlix yac BuxopucranHs Cucremu KiieHTOM apxiByBaTH Ta 30epiraTh EJeKTpOHHI ZOKYMEHTH, IO BiAIIpaBIIeHi
Kiientom, mpoTsroM 5 pokiB micist NpUNUHEHHs KopuctyBaHHs Kiiearom CucreMoro.

14.3. KuieHT Mae mpaBo:

14.3.1. BinpHO po3mopsimKkaTrcs KomTaMu Ha PaxyHKy B Me)kaxX HasiBHOTO 3aJIMIIKY, 3 YPaxXyBaHHAM OOMEXEHb, BCTAHOBICHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHH, /IS paXyHKiB BiAMIOBITHOTO BHIY, a TAKOXX YMOB 11010 Y JIBO.

14.3.2. [IpoBogutn omepamii 3a PaxyHkamm Ha MiAcTaBi pO3MOPSIKEHb HPO IEpeKa3 KOUITIB BiAMOBIAHO 1O YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

14.3.3. VYIOBHOBaXXyBaTH y HOPSAKY, TepeadadeHoOMy YHMHHUM 3aKOHOAABCTBOM YKpaiHH, TPeTiX oci0 po3mopspKaThUCh
Paxynxamu.

14.3.4. OTtpuMmyBaty iHpopManiio 3a PaxyHkamu, y TOMy YHCIi i3 BAKOPHCTaHHIM CUCTEM JUCTAHIIIHOTO 0OCIyTOBYBaHHS.

14.3.5. 3Bepraruck 10 KonTakr-ieHTpy banky 3 nutaHp HagaHHs 0aHKIBCHKHX MOCITYT.

14.3.6. VY pa3si opopmaennst Kpenury:

14.3.6.1. [MuceMoBo 3BepHYTHCA N0 baHKy 3 BUMOrOI HamaTH aKkTyadbHHH Po3paXyHOK Opi€HTOBHOI CYKYyNHOi BapTOCTi
KpEIUTY Ta OPi€HTOBHOI peajbHOI PiYHOI MPOLIEHTHOI CTaBKH.

14.3.6.2. JHoctpoxkoso noramat Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum qorosopom ta uum Y 1BO.

14.3.6.3. JHoctpokoBo posipBatu KpenutHuit moroip, mpu IbOMY HOINEPEAHBO MOBHICTIO MOBEPHYTH onepxkaHuii Kpemwr,

BKJIIOYAIOYH MIPOLICHTH 33 KOPUCTYBaHHS Kpenurom, KoMicii, a TaKoK MEeHI0 Ta MOXJIMBI IITpadHi CaHKIIT.

14.3.7. Y pasi po3mimenns Braany:

14.3.7.1. VY neHb 3aKiHYEHHS CTPOKY 3ajyueHHs Bxuany, skuii BU3HaYeHU B TOTOBOpPI OaHKIBCHKOTO BKJIAIy, OTpHUMaTu Brian
Ta HapaxoBaHi Ha HOTO MPOLIEHTH 3TiJJHO 3 YMOBaMH 3ayueHHs OaHKIBCHKUX BKJIAIB (JCTIO3UTIB).

14.3.7.2. BumaraTtu moctpokoBoro moBepHeHHs Bkiamy Ta HapaxOBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MPaBo MepeadadeHo
BiJIIIOBITHUM JOTOBOPOM OaHKIBCHKOTO BKIany Ta muMm Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.

14.3.7.3. OtpumyBatd iHGOpPMALiI0 MIOA0 CYMH HapaxOBaHHX NPOLEHTIB Ha Bximax (Iemo3wT) y BUTISII BUOHCKA 3
Jlero3uTHOTO paxyHKy, y ToMmy ducii 3a mormomororo Cucrem FreeBank.

14.3.8. Y pasi BinkpurTtss norouHoro PaxyHky/morouHoro PaxyHky, omepanmii 3a SIKMM MOXYThb 31iliCHIOBaTHCH 3
BuKopHucTaHHaM [lnaTiskHol kKapTku:

14.3.8.1. OtpumyBatu iHdopMallifo 00 PyXy KOWITIB 3a PaXyHKOM y BHIJIAZI BHIHMCKH 3a JoroMmoror mnociayrdu GSM-
banking (y Burnsni SMS-noBinomiennst) ta/abo B iHmmit crnoci6, morowkenuii Mixx barnkom ta Kitienrom.

14.3.8.2. OtpumyBaru y banky mo3adeprosi Bummcku, mo BimoOpaxaroTs pyx KOmTiB 3a PaxyHkamu, 3a ZOBUTBHHIA TEpion,
CIUTATHBIIN BiAMOBiMHI KoMmicii 3rimHo 3 Tapudamu banky.

14.3.8.3. Ockapxuti Oyzap-sKy omepariro 3a Paxyakom Bmponosx 30 (TpuALSATH) KaJeHIAPHWUX AHIB 3 NaTH 3MiHCHEHHS
omeparii, o MiIArae OCKap)KeHHIO, aJie He Mi3HiIe KiHI MicAIs, HACTYITHOTO 33 MicAIlleM MPOBEICHHS Olepallii, IIIIXOM HaJaHHS J0
Banky nrcpbMOBOT 3asiBU 3 TOAAHHSAM HEOOXITHHX MiATBEP/KYIOUHMX TOKYMEHTIB (KOMii 4eKiB, paxyHKiB, 3aMOBJICHb TOILO). Y Ci MOoajIbIIi
nii CTopiH 3a Takoro onepamni€ero OyIyTh MPOBOAUTUCS BiIMOBITHO IO BHYTPILIHIX JOKYMeHTIB baHKy, YHHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta
npaBui1 MIIC. fkuo KnieHT He ockapKUB oreparilo y IOopsAKY, 10 BKa3aHUH y IbOMY ITyHKTI, TO BBaXA€ThC, 10 KitieHT 3rosieH 3 yciMa
orepauisiMu 3a PaxyHKoM, 1110 BKa3aHi y BUIKCLI, Ta He Mae npeTeHsiil no banky, y ToMmy uucni y pasi He orpumanHs KiieHToM (3 BiIacHOT
iHimiaTHBY) BUITUCKH 3a PaxyHkowm 10 10 4rcna micsIs, HaCTyITHOTO 3a 3BITHIM.

14.3.8.4. 3a MHCHMOBOIO 3asiBOIO OJepKyBaTH y baHKy 3acBimueHi Komii JOKyMEHTIiB, IO MiATBEP/UKYIOTh MPaBHIBHICTH
CIHCaHHS KOWITIiB 3 PaxyHKy, y BUITaAKy BUHUKHEHHS Cylepedok 3 inmmmu yaacHukamu MIIC a6o iHMMX CIipHUX NHUTaHb.

14.3.8.5. Hapmatu Banky po3nopspkeHHS Ha TPU3YMTUHEHHs onepamiil 3a [InarixHoro kapTkor//J01aTKOBOK KapTKOKO IUIIXOM
6nokyBanHs y MIIC 3a yMOBH crutaty BifnoBifgHoi komicii 3rigno 3 Tapudamu banky.

14.3.8.6. [Tix cBOO MOBHY BiANOBiNANBHICTH AopyunTH banky Buaady JlogaTkoBux KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHHX
y 3asBi Kiienta. YMoBu nporo Y/IBO B uwactuni Bukopuctanus JonatkoBux KapTok MOIIMPIOIOTBCS HA YCiX 0Ci0, Al SKUX BUITYLICHI
JlonaTkoBi KapTKH.

14.3.8.7. [Tix cBOIO MOBHY BiNMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS OIEPAIlifHUX JIIMIiTiB BUKOpUCTaHHA [lmaTi>XHIX
KapTOK Ha IIeBHUIA NIepio]] ui Ha TepMiH il [ImatixHo1 KapTKH, U1 40T0 HaaTh A0 baHKy BIIMOBIIHY 3asBYy y THCEMOBIH OpMI.

14.3.8.8. 3MiHUTH BCTaHOBIICHUH baHKoM miMiT Ta/abo 0OMeKeHHs, OKPIM IPaHIUYHHX JIMITIB 3 OTPHMAaHHS TOTIBKH, SKIIO TaKi
nepe0aueHo 3aKOHOAABCTBOM Y KpaiHH.

14.3.8.9. 3BepHyTHCS 10 banky 3 Meroro 3HATTS O3Hakn «CIUITIuii paxXyHOK» 3@ MOTOYHUM PaXyHKOM/ IIOTOYHUMH paxyHKaMH
HUTIXOM:
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- 3BepHEHHS 10 BixineHHs banky;
- 3BepHeHH: 10 Konrakr-uentpy banky 3 OcHoBHOTO HOMEpa abo
- BukopucranHs Cucremu FreeBank, muisixom iHiumiroBaHHS 3HATTS BignoBinHOi O3Haku «CIUIUMi paxyHOK» CaMOCTIiHO,
BIATIOBIHO 10 HajamTyBaHHS CHCTEMH.
14.3.9. Y pasi opopmiienns Kaprku PP:

14.39.1. OtpumyBaru Bix banky xomiuiekt marepianiB PriorityPass, mo mictuts 1 (oaHY) miaacTHKOBY KapTKy PriorityPass Ta 1
(omun) xarainor PriorityPass 3 nmepenikom VIP-3aniB aepornopris Ta [IpaBunamMu KopucTyBaHHS.
14.3.9.2. JlocTpoKoBO 10 3aKiHUEHHS TepMiHy Iii kapTku PriorityPass BizMoBUTHCS Bif KOpUCTYBaHHS mociayramu PriorityPass,

aHYNMIOBAaBUIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBizanHs VIP-3amiB HUM Ta Horo roctsMu, mo Oynu 3IificHeHI Ha MOMEHT
aHyIoBaHHA KapTku PP, Ta 10 3akiHueHHs 0aHKIBCHKOTO JHS, IO CIIiAye 3a JHeM, koun KiieHT noBizomus Bank npo aHymoBaHHS KapTKu
PriorityPass.

14.3.9.3. CamMocrTiifHO crutauyBaty HajaHi y VIP-3ami 1onaTkoBi MOCIYTH MOHA THX, IO BXOJIATH JI0 BapTOCTi BiiBigaHHS VIP-
3ary 3a KapTKoro PriorityPass Bianosiano no myHkty 1. 5.8. uporo YIBO.

14.3.9.4. HampaButu nurtanHs Ta/abo ckapry Ha angpecy Kowmmanii PriorityPass y 3B’A3Ky 3 OTpHMaHHSIM HHUM IOCITYT
PriorityPass 3a momomoroto banky.

14.3.9.5. CamocrTiifHO o3HaliomiroBaTUCS 3 iH(OpMaliero mpo 3MiHYy BapTOCTI BifBimaHHA Ta mnepenmikiB VIP-3amiB, mo
PO3MIIIlYETHCS HA AHTIIOMOBHOMY iHTEpHET-caiiTi PriorityPass www.prioritypass.com.

14.3.10. ¥ pas3i niakaovennsn x0 Cucremu FreeBank:

14.3.10.1. KopucryBatuch NOBHHM KOMIUIeKcoM mociyr CHcreMH Ha yMoBax, mnepenbadenux muM YJIBO Ta 4uHHEM
3aKOHOJIABCTBOM YKpaiHi JJII TAKOTO BHIY OIlepartii.

14.3.10.2.  CamocTiliHO PO3MOPSKATHCS KOIITaMH Ha CBOiX PaxyHKax y MopsaKy, BCTAaHOBJICHOMY YHHHHM 3aKOHOIABCTBOM
VYkpainu Ta MexaHizMamu, peanizoBaHuMH y Crucremi, Ha ymoBax 1poro Y /bO.

14.3.10.3.  Bumararu Bix banky BukoHaHHs gopyuenss Kiienra Ha 31ilicHEHHS omepaliiii 3rigHo 3 ymoBamu 11p0ro Y JIBO.

14.3.10.4.  3BepHyTHCH A0 BigaineHHs BaHKy Uil OTPUMaHHS HPHUMIpHHKa O(QOPMIIEHOrO JOTOBOPY OAHKIBCHKOTO BKJIAAy Y
nanepoBOMY BUTJISI Y BHITAJKY po3MmilueHHs Bkianis 3 Bukopucranusm Cucremu FreeBank.

14.3.10.5.  Cawmocriiio BixkmounTy/BKIoUnTH 1epeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoximBicTIO BHOOpPY CTPOKY
BIZKJIFOYECHHSI Ha HACTYITHUH CTPOK: TIOTOYHY 100y, IO OJHOTO MICAIL, 0 KiHIs cTpoKy aii KapTku.

14.3.10.6. Tlomatu 3asBy BCTaHOBICHOTO baHKOM 3pa3ka Mpo 3MiHYy aBTOPH3AIiWHOrO mapamerpa (JIOTiHA) IS JOCTYIY JO
Cuctemu Ha HoBHMit OcHoBHHI HOMep/ JlomatkoBuii HOMep Tenedony. Ilicns mpoBeneHHs baHKOM 3MiHM aBTOPHU3AIIMHOTO MapaMeTpa
(yoriHa) Ha miAcTaBi 3a3HadeHOi 3asBU KiieHTa Ha HOMep TenedoHy, SIKMH BHCTYIAB IONEPEIHIM JIOTiHOM, HampaBiseTbcs SMS-
MOBIJOMIJICHHS TPO 3MiHY JIOTiHA. Y pa3i He3roAW 3i 3MiHOIO JIOTiHA SKHAWIIBHIIC MOBIIOMUTH MpO Le BaHK HIISIXOM 3BEpHEHHS 0
Konrakr-neHTpy abo ocobucro no BigmineHHs banky. B inmomy Bumaaky baHk He Hece BiINOBITaJbHOCTI 32 HEKOPEKTHE HAIaHHI
mociayrd. Y pasi HenmoBimomiieHHs KiieHTOM mpo BTpaTy, KOMIIPOMEHTAI0 Ta/abo 3aBOJIONIHHA TpeTiMu ocoOamMu OCHOBHUM HOMEpOM/
JlonatkoBHM HOMEPOM, SIKHH BHCTYIAB aBTOPH3ALIHAM MapamMeTpoM (JIoriH) 1t goctymy Ao Cuctemu baHK 3BUTBHSETHCA Bl OyIb-sKOi
BIANOBINANBHOCTI, III0 MOKE€ BUHUKHYTH Y 3B 513Ky 3 BinmnpasieHHsM bankom Kiienty OmHopa3oBoro mu)poBoro mapois Ha MonepenHii
OcHoBHuii HOMep/ JlomaTkoBuii HOMep Tene(oHy, SIKMH BHCTYNAB aBTOPH3ALifHUM mapameTpoM (JIOTiH) mii poctymy mo Cucremu.
CTOpOHHM TOTOKYIOTECS, IO 3a3HauyeHHs1 KUlieHTOM y 4eproBoMy JOTOBOpPi Ipo OTpuMaHHs Hociayr banky HoBoro CioBa-mapoist Ta
OcHoBHOro HOoMepa/ JlomatkoBoro Homepa Tene(oHY BBaXKA€ThCS HAJICKHHM TOBIIOMICHHSAM IPO 3MiHYy Ta HE MOTpeOye OKpPEMOTO
BHeceHHS CTOpOHAMH BiATIOBITHUX 3MiH J0 1HIIMX YKJIaJEHUX JIOTOBOPIB.

14.3.10.7. 3epuytuch 10 banky mns posbmoxyBanus Cucremu FreeBank uuisixom 3miiicHennst n3Binka 1o KoHTakr-meHTpy 3
OcHoBHOTO HOMepa abo OCOOHMCTOrO 3BepHEHHS 1O BimmineHHs baHky abo odikyBaTH BCTaHOBICHHH dac OJOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHSA).

14.3.10.8. 3niiicHroBaTH omeparlii 3 KymiBii Ta/abo mpoaaxy 0e3roTiBKOBOI iHO3eMHOI BAJIOTH y PO3Mipi i 3a MpaBUIIaMHU Ta y
MOPSIZIKY, 1110 BU3HaueHi y po3aini 7 VJIBO Ta y BHYTpiniHix qokyMeHTax baHky, 3a nomomororo moxxnuBoctelr Cucremu FreeBank.

14.4. Kuienrt 3000B’s13aHMii:

14.4.1. Hapmatn nokymeHTH i1 BimomMocCTi, HEOOXiqHI /Ui HOro HaJeXHOI MepeBipKH, 3’ sICyBaHHA CYTi TisSUIHOCTI, ()iHAHCOBOTO
CTaHy.

14.4.1.1. VY pa3i 3akiHUEHHS CTPOKY Aii TOKYMEHTIB, Ha IiJCTaBi KkuX Oyna nmpoBeneHa izeHTH(ikamis KimienTa, abo inpopmariii,
Ha TiJCTaBi K01 Oyna 37ilicHeHa Halie)kHa repeBipka KimieHTta (BiZoMocTi mpo Miciie mpoXHBaHHs abo MicIie nepedyBaHHs), HagaTH baHky
mpoTsroM 30 poOoUUX AHIB i3 THS HACTAHHS BiAMOBITHOI MO/AIl OHOBJICHHUH MAKEeT JOKYMEHTIB.

14.4.2. He BukopucroByBatn PaxyHkw, 110 BiZKpHBaloThcs y Mexax 1poro YJIBO, mis 3milicHeHHs omepalii, Mo’ si3aHux i3
3MIHCHEHHSM i JTPUEMHHUIBKOT TisSUTHHOCTI, Ta IHIIUX 3a00POHCHUX YHHHUM 3aKOHOJJABCTBOM YKpaiHU Omeparriii.
14.4.3. Ilix wac 3amoBHEHHs 3asBU-3TOAM Ta YKIaAaHHS OYyIb-iKHX JOroBOpiB B Mexax YJIBO 3a3HauuTH IOCTOBIpHI

MEPCOHANBHI JIaHi, Y TOMY YHCIi Y 000B’SI3KOBOMY HOPSIKY HOMEPH KOHTAaKTHHX Tene(oHiB (ZOMalmHii, pobounii, MOOITBHUN), aapecy
€JIEKTPOHHOT TOLITH.

14.4.4. CBoeyacHO ormayyBaTH mociayrd banky 3rimHo 3 Tapudamu banky, mo mifoTh Ha JeHb HaTaHHSA TaKoi
MOCITYTH/TIPOBEZICHHS omepalii, Ta/abo 3TiAHO 3 yMOBaMH BiNMOBIHOTO YKJIAICHOTO IOTOBOPY, Ta/ab0 SKIIO iHIIE HE mependadeHo
Tapudamu.

14.4.5. VY Bumaaky 3MiHM mepcoHanbHHX HaHux KiieHra, mo Oynan HajaHi A HPOBENCHHs iAeHTU(IKAIil, 30KkpeMa JaHHX
JIOKYMEHTa, IO MOCBiI4ye 0co0y, aapecu MOCTIHHOrO MicIyl MPOKMBaHHS/peecTpanii, aApecH Jisi OTPHUMaHH KOPECIIOH/ISHIIil, HOMEpiB
TenedoHiB, €IeKTPOHHOI ajpecd, BTpaTh abo 3MiHM MOCTIHHOTrO Miclisl TpaleBlIallTyBaHHS Ta 3MIiHM iHIIMX BiZIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBAaTH Ha BHKOHaHHSA KirieHToM 3000B’s3aHb 3a KpeautHum gorosopom, — mporsrom 10 OmepamiffHux OHIB 3 Aatn
BUHHKHEHHsS TAaKWX 3MiH, ajie He Mi3Hime IHS 4eproBoro BiaeimanHs Kiientom banky indopmysatn bank y mmceMmoBiii dopwmi mpo
BHECEHHS TaKHWX 3MiH 3 HaJaHHIM IiITBEPIKYIOUUX TOKYMEHTIB (y pa3i HeoOximHocTi). BaHk Mae mpaBo y Bunanky HeHanaHHs KitieHTOM
iHpOpMaIii mpo Taki 3MIHH PO3PaxOBYBaTH Ha aKTyallbHICTh AaHUX IMpo KiieHTa Ta He Hece BiNNOBITAIBHOCTI 32 HACTaHHS OYIb-SIKHX
HEraTHMBHHUX HACJIJKIB, SKIIO I HE BiAMOBigae AIHCHOCTI, BKIIOYAIOUH, ajie HE OOMEXYIOUUCh MM, HeoTpuMaHHs KiieHToM Oyab-sKuX
noBizomiieHs Bij baHky ToI0.

14.4.6. Kunient 30008's13aunit npu 3mini OcHoBHOTO HOMepa/JlonaTkoBoro HoMepa TeneoHy 3aBYacHO abo y HaWKOPOTLIMI
TEpMiH 3BepHYTHUCs 10 BimmineHHs bauky, me Bimkputo PaxyHOK, Ta y MHCBMOBOMY BHIVISIII TOBIZOMHTH IPO HOro/ix 3miHy. Y pasi
Gaxcannst Kunienra 3aificnuty 3aminy aitogoro OcHoBHOrO HoMepa Ha JlomaTkoBuil HoMep, sikuil paHime KiieHT Bxe HanaBaB y bank B
pamkax nitounx y banky nponenyp, Kimient moxe 3Bepuytncs no Konrakr-nenrpy 3 meroro nposenenHs 3MiHn OcHOBHOTO HOMepa. [licms
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npoBeneHHst bankom 3Minm OcHoBHOro HOMepa 3a iHimiatuBoro Kiienra bank nampasmse Kiienty SMS-moimomienns Ha HOMep
tenedony, sikuii OyB monepenHbo BcTaHOBIeHUE sk OcHOBHuiT HoMep. Y pasi He3droau 3i 3MiHOI0 OCHOBHOTO HOMEpa SIKHAMIIBUALIES
noBigomMuTH 1po ue bank nuisixom 3BepHeHHs 10 KoHrtakT-neHTpy abo ocobucro no Binninenus banky. B inmomy Bunanky bank He Hece
BIJIMIOBIaNBbHOCTI 32 HEKOPEKTHE HAIaHHS MOCIYTH.

14.4.7. Hamatu noxymeHTH 1 BimoMocCTi, HeoOXimHi Ui 3xificHeHHS bankom inentudikamii Kimienrta, 3’scyBaHHSA CyTi
IisutbHOCTI, (iHaHCOBOTO cTaHy. Y pa3i HeHagaHHA Kili€eHTOM HEOOXiMHMX IOKYMEHTIB 9YM BIiJOMOCTeH ab0 YMHCHOTO IIOJAHHS
HETpaBIUBHX BiloMocTei po cede bank Bigmosisie KitieHTy B #oro 00cIyroByBaHHi.

14.4.8. HanaBaTtu mepen6adeHi 3aKOHOABCTBOM YKpaiHH BiOMOCTI, [0 BUTpeOye BaHK 3 MeTOI0 BUKOHaHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpalHH, IO PEryiroe BiTHOCHHM y cdepi 3anmobiraHHs Jeraiizamii (BiIMHBaHHIO) JOXOMIB, OJEPKaHHUX 3IOYHHHHM
nuIIxXoM. Y pasi HeHaJaHHS Takux BigomocTel KimieHToM PaxyHOK He BiIKpHBaeThes, a y pa3i HasBHOCTI paHiie BikpuTux PaxyHkiB bank
BIIMOBIISIE y 37ilicHeHHI oOciyroByBanHs. HanmaBatu 3a 3amutom banky Oyab-fKy AOAATKOBY iH(OpMAIiI0 Ta JOKYMEHTH LIOIO
3IiHCHEHHS omepalliil 3a PaxyHkaMu, a Tako>X JOKyMEHTH, HeoOXiaHi i npuitHaTTs bankowm pimenns mono Haganaa Kiienty Kpeaury, y
HOPS/IKY, BCTAHOBJICHOMY YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

14.4.9. VY TpupeHHUH CTPOK i3 JHS, KOJW HOMY CTajJo BiZJOMO IIpO IOMMJIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, IepepaxyBaTH
Taki KOIITH IUIaTHUKY.

14.4.10.  CamocTiifHO BiICIiIKOBYBaTH Ta 3HailoMHUTHCH 3i 3MiHamu 10 YJIBO, y tomy umcni no Tapu¢iB, YMOB 3amydeHHS
0aHKIBCHKMX BKJIAJIB (IEIO3WTIB), ONPINIIOJHEHHX baHkoM y mopsnky, oOymoBieHoMy M Y JIBO. 3 miero Meroro 3 iHTepBajlaMH He
Ginbuie 15 (m’stHaguaT) kaneHzapHux aHiB KiieHT 30008’ s13yerhest BiaBinyBatn Oodiuiiiauii caiit baHky, mepeBipsTH HNOMTOBY Ta/abo
€JIEKTPOHHY KOPECIIOHICHLIII0. Y BUMAAKy HenoTpuManHs KiieHToM 115010 060B’ 13Ky KitieHT He MOske mocuaTices Ha CBOXO HEOO13HaHICTh
i3 3minamu y YJIBO, y tomy umcni y Tapudax, onpuntoaHenux baHkoM, K mifcTaBy IUisl 3BUTBHEHHS BiJl TPOLIOBHX Ta HE IPOLIOBHX
3000B’s13aHb nepen bankom.

14.4.11.  He po3ronomyBaru iHpopMallito, oTpUMany Bix banky, TpeTimM ocobam, KpiM BUIIaKiB, KOJIM HaJaHHS Takol iHpopMaii
€ 000B’SI3KOBYM, BiATIOBIZTHO 0 BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHH.

14.4.12. Bignosigao mo Bumor IlogatkoBoro komekcy Ykpainu KiieHT 3000B’s3yeThcs MOBimoMUTH baHk mpo cBiii cratyc
¢iznuHoi ocobu — mimmpuemisl abo 0coOHM, siKa HPOBAAUTH He3aleKHy NpodeciiiHy IisUIBHICTh, Ta HaxaTH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYNMHU OpTaHaMH, IO MiATBEPUKYIOTH B3SATTA HOro Ha OONIK y Takux opraHax. HemoBimomieHHA (i3UYHUMH OCOOaMHU —
MIATPHEMIIAMHE Ta 0CO0aMH, IO MPOBOAATH HE3AIEXKHY NpodeciiiHy OisUTbHICTB, PO CBill cTaTyc baHKy mpH BiIKPUTTI paXyHKY TSTHE 32
co0010 HaknaeHHs WTpady 3 60Ky KOHTPOIIIOIOYHX OPTaHiB Y po3Mipi, mependadyeHoMy YHHHIM 3aKOHOIABCTBOM Y KpaiHH.

14.4.13. 'V BUNaAKy AOCTPOKOBOTO MPUIUHEHHsS Aii HoBipeHocTi, Bumanoi Kiienrom Ha im'st JJoBipenoi ocobwu, 1o HagaHa 10
Banky (odopmiieHoi y banky a6o 3acBimyeHoi HoTapianbHOi), KitieHT 3000B’s13aHui TOBiIOMUTH BaHK Mpo MpPUMHMHEHHS il JOBIPEHOCTI
LIUIIXOM 3BEpHEHHS 10 BimnineHHs banky 3 BiamosimHoo 3asBoro. Jlo momeHTy noBimomiieHHs Kiientom BaHky mpo moctpokoBe
NIPUNUHEHHsT Oii JoBipeHOCTi BaHK 3BiNbHsETHCS Bif Oyab-sKOI BIANMOBINANBHOCTI, IO MOXXE BHHHKHYTH Y 3B’SI3KYy 3 1 HE3aKOHHHM
BUKOPHUCTaHHSAM J[OBipeHOIO 0CO000.

14.4.14. BimmkoxyBat baHKy yci JAOKYMEHTaJIbHO MiATBEpDKEHI 30MTKH Ta BUTPATH, M0 MOHeceHI baHkoMm y 3B'3Ky 3
nopymeHHEIM KitieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIaTbHOCTI.

14.4.15. VY pasi opopmiienns Kpeaury:

14.4.15.1.  3abesmeunTn moBepHEHHA Kpemurty, cmiaty MpoIEHTIB 3a KOpHCTyBaHHsA Kpeaurom, KOMICii Ta 1HIIMX IUTaTEXKiB
BiamoBigHO 10 yMOB KpenutHoro noroBopy. He mi3Hime Bu3HaueHOTO y BinnoBigHOMY KpenuTHOMY TOTOBOpi TEpMiHY/CTPOKY, ane y Oynab-
SIKOMY BHUITaJIKy 3 BpaxyBaHHSIM I0JI0KeHb I1boro Y 15O mpo mopsiiok 3MiHM CTPOKY KpeANTYBaHHS, IIOBEpHYTH baHKy ycio cymMy HaJlaHOTO
Kpenuty, crimaTuTy NpoLeHTH 3a KoprcTyBaHHS KpeanuTom, KoMmicil, a Takok Ha BUMOTY BaHKy CIIITaTHTH MOXKJIMBY HEYCTOHMKY (IICHIO).

14.4.15.2. 'V pa3i HEHAIC)KHOTO BHKOHAHHS B3ATHX Ha ceOc 3000B’s3aHb 3a KpemuthHum goroBopom KitieHT 3000B’s3yeThes
npotsiroM 30 (TpUALATH) KaleHIapHuX AHIB (Ko KpequTt HajaeThes Ha CIIOKHMBYI 1iNi, 3a0e3MeueH il iMOTeKOo0, @ TAKOXK 33 CIIOKHBYUM
KpeIuTOM Ha TpuadaHHs kuTiia — 60 (micTaecsaTH) KaleHAapHUX OHIB) 3 IHS Mpexd sBIeHHS BaHKOM MUCHMOBOI BUMOTH BiJIIKOJYBAaTH
Banky 3aBmaHi TakuM HEBHKOHAHHSIM 30HTKH y po3Mipi HeonepskaHux baHkoM moxoziB 3a KpeauTHHM IOTOBOpOM y pO3Mipi CyMH
MIPOIICHTIB Ta KOMICii, po3paxoBaHol Ha yMOBax, BU3HaueHnX KpeautHum noroBopom ta Tapudamu baHky, Ta sika Mana 6 OyTH criaueHa
Kiientom banky 3a Bech Ctpok Kpenuty npu HanexxHoMmy BUKOHaHHI KimieHTOM CBOiX 3000B’s13aHb 3a Kpenmutaum Jlorosopom it He Oyna
HUM cIutadeHa banky, cmmatuti Banky mTpadHi caHkuii y BHmagkax Ta po3Mipi, nependauyeHnx KpeanTHUM JOrOBOpPOM, MOBEPHYTH
KpenuT, cnnmatuTé MpONEHTH 3a HOro BUKOPHMCTAaHHs, BUKOHATH iHINI 3000B’s3aHHS y MOBHOMY 00cs3i. Iliq mpen’sBIEeHHSIM BHMOTH
CTOPOHM pO3yMiIOTh HampapieHHs baHkom Bumoru Ha anpecy KitieHTa (3a3Haueny y 3asBi-3roxi abo B yrojii mpo HagaHHs BaHkiBCbKOT
MOCJIyTH, abo Ty, 110 Oy/ae moBigomicHa camuM KiTieHTOM) peKOMEHIOBaHUM JIMCTOM TIOIITOX 200 B iHINHUI croci6 BiAmoBiaHO a0 1. 2.7.4
YIBO.

144.153. 'V Bumanky BuHUKHeHHs 1o KirieHTa mpereH3iii 3 OOKy TpeTix oci0 — 3ifiCHIOBaTH BHKOHAaHHS 3000B’s3aHb 3a
KpenuTHUM 10TOBOPOM Y MEPLIOYEProBOMY MOPSAAKY, KPiM BHITAJIKiB, BCTAHOBJICHUX YMHHUM 3aKOHOABCTBOM YKpaiHH.

14.4.15.4.  Tlporsrom nii KpeauTHOTro MOTOBOPY HE AOIyCKaTH 3aKpuTTs PaxyHKy y BaHKy, 3 SKOTO 3[MiHICHIOETHCS TIOTAIICHHS
Kpenury.

14.4.15.5.  TIporsrom aii KpeautHoro 1oropopy muchbMoBO MOBITOMIIATH BbaHK Mpo yKiIagaHHs iHIIMX MPaBOYMHIB, CIPSIMOBAHUX
Ha OTPUMAaHHS KPEAUTIB, MO3MK a00 IHIIMX JOTOBOPIB, 110 MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Iepen baHkoM, He BUCTymaTu
MOPYYHTENEM 32 KPEAUTAMH, TO3UKAMH Ta IHIIUMH, Y TOMY YHCIi TPOIIOBHMH, 3000B’I3aHHSIMHU TPETiX 0Ci0.

14.4.15.6. IlucemoBo moBimoMutu bank npo y4yacts Kitienta y Oyap-skiit cynosiid cripaBi mpoTsroM 5 (11°TH) KaJleHIApHUX JTHIB
3 JIaTH, KOJIM CTaJIo MpO Le BiJOMO.

14.4.15.7. Y Bunaaxy nmpocTpOUYEHHsS BHKOHAHHS Oyab-sIKHX 3000B’s13aHb 3a KpenutHuMm moroBopom — He mi3Himre 10 (mecsti)
KaJICH/ApHUX [HIB 3 JaTH OTPHMAaHHsS NMHChMOBOi BMMOrH bBaHKy Hajgath 10 BaHKy HOKyMEHTalbHE IiITBEPKEHHS OTPHMYBAaHOTO
noTtouHoro aoxoxay. Hamasaru banky noctoBipHy iHdopMaliito Ta TOKyMEHTH, HaIaHHs SIKHUX IepeadadeHe YMHHUM 3aKOHOIaBCTBOM Ta/abo
uuMm Y J1BO.

14.4.15.8. BukopucroByBatu Kpeaut Ha 11, 3a3Ha4eHi y BianosinHomy KpenutHomy norosopi.

14.4.15.9.  dxmo KiieHT Mae Hamip AOCTPOKOBO po3zipBati KpeanTHuii TOroBip HIISXoM mogaHHs 3asBH, KiieHT 30008’ s13aHui
MOBHICTIO TIOBEPHYTH OfiepkaHui KpeauT, BKIIIOYaloun MPOLEHTH 3a KopucTyBaHH:S KpenuToM, KoMicii, a TAKOXK MEHI0 Ta iHIIi MOXIIUBI
mrpadHi caHKIII.

14.4.15.10. HapaBatu Ha BuMory bamky mporsrom 30 KaneHmapHUX [AHIB HeoOXigHy iH(GopMamilo A TepeBipKH
iarocrpoMokHocti KitieHra ta ninsoBoro Bukopucranss Kpeaury.

14.4.16. Y pasi po3mimenns Jleno3ury:

14.416.1.  orpumyBaruch ymMoB J[oroBopy 6aHKiBCHKOTO BKJIay (AEMO3UTY).
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14.4.16.2. VYV pa3i ykmaganas JloroBopy OaHKIBCBKOTO BKJIamy (HENO3UTy) 3apaxyBaTH cyMmy Jlemosury Ha Bxmamxmit
(merno3uTHHIT) paXyHOK Y po3Mipi Ta y CTPOKH, 1110 BCTaHOBJEHI B JJoroBopi 0aHKiBCHKOTO BKIALy (IEMO3UTY).

14.4.16.3.  Kuienr (Bxuaguuk) 30008’ s3aHuii oxepkatu JJoBifKy y nUChbMOBI (mamepoBiit abo enekTponHiit) Gopmi, SIKIO BiH
HE Ma€ INOTOYHUX Ta/abo IENMO3UTHHMX paxyHKiB y baHky Ta 3Bepratuck no bBanky nis o3HaiiomieHHs 3 J[oBimkoro mpo cucremy
rapanTyBaHHs BKJIaIiB (i3UYHUX 0Ci0 B MOPAAKY Ta y crocid, 1o Bu3HaueHi B po3aini 8 Y ABO.

14.4.17. 'V pa3si BinkputTs noroynoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
BukopucranusaM Ilnarixknoi kapTku:

14.4.17.1.  Hapmaru banky HeoOXiqHI JOKYMEHTH Ul BIIKPHUTTS PaxyHKy 3rifHO 3 BUMOTaMH YMHHOT'O 3aKOHOJABCTBa YKpaiHU.

14.4.17.2. KonrpomoBaTH pyx KomTiB 3a PaxyHkom Tta moBimomusatn bank mnpo omepamii, o He BHKOHYBAIHCh
Hepsxarenem/[{epxatenem JJoaaTkoBoi KapTKH, s 4OTO LIOMICSIST 0COOMCTO OfepKyBaTH y BaHky BUMUCKy 3a PaxyHKOM.

14.4.17.3. HeyxumbHO DOTPUMYBATHCh ycCiX monoxkeHb Iboro YJBO, He posrornouryBatu cBiit ITIH-konq Ta/abo pexBizuTi
[InatixxHoi KapTKH, He nepenaBatu [InaTikHy KapTKy y KOPHCTYBaHHS TpeTiM ocobam, HafiiiHo 30epiratu [Inatixxny xapTtky Ta [1IH-koz,
BXXKMBAaTH HEOOXigHI 3aX0Iu 3 3amoOiraHHs iX MOIIKOJDKEHHS, BTPATH, BUKPaACHHS a00 BUKOPHCTAHHS TPETIMH ocobamu. Y BHOAIKy
posrosonrenss I1IH-kony ta/abo pexBisutiB IlnaTikHOI KapTky, BTpaTh, BUKpajeHHs, BurydeHHs [Inatixuoi kaptku Kiient/[lepkaTens
JonarkoBoi [TnaTi>kHOi KapTku 3000B'A3aHUI HEraifHO TOBIIOMHTH Npo Iie baHk uis HeraiiHOro OJIoOKyBaHHS BiAmoBimHOi [TmaTixHOT
KapTKH.

14.4.17.4.  30epiratu yci JOKyMEHTH 3a OIEpallisiMH, 3pOOJICHUMH 3 BHUKOpUCTaHHSIM IlnmarikHoi kapTku, mpotsrom 180 (cro
BicIMZIECSITH) HIB 3 JaTH 3/A1HCHEHHS olepalii Ta HagaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO ab0 ISl BpETyIIOBaHHS CIIIPHUX CUTYaIliil.

14.4.17.5. VY Bumaaky MOMUJIKOBOTO 3apaxyBaHHS KoumITiB Ha PaxyHok KiienTa moBepHyTH iX BponoBxk 3 (Tpbox) Omnepariiitnux
(po6oumx) IHIB 3 JaTH OJEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

14.4.17.6. KourpomroBaTu cBiii BuTpaTHuil JTiMIT, He [IOMyCKal4uM BHHHKHeHHs HecaHkIioHOBaHOTO oOBepapadTy Ta
HeoIuTageHuX koMiciit. [Toramaru ycro 3a0oproBanicTs 3a PaxyHkom y TepMminu, nependaueni M Y JIbO.

VY pasi BUHUKHEHHS 3a pe3yinbTaTamu omepanii 3a Paxynkom HecankiionoBanoro osepapadry KitieHT 3000B’s3aHHI CIUIATHTH
Banky mpomeHTH 3a KOpUCTYBaHHS Yy po3Mipi, BcraHoBieHoMy Tapudamm banky, a Takox moracutu banky cymy 3aboproBaHocTi 3a
HecankuioHOBaHUM OBepApadTOM, BiTHOBUTH He3HIKYBabHUIA 3auiiok (y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX IHIB
3a JHeM BHHHMKHEHHS HecankuioHoBaHoro osepapadry. IIpu 1mpOoMy HapaxyBaHHs IIPOLCHTIB 3a KOPHUCTYBaHHS HecaHKIIOHOBaHHM
OBepapadToM 3IIHCHIOETBCS 32 (DaKTHYHHKA CTPOK KOPUCTYBaHHS Ta HApaXOBYETHCS HE Mi3HINIE MepeaocTaHHboro OmepauiifHoro
(poboyoro) nua HacTynHOTO Micsms. Skmio y nepeabadennii muM Y IBO tepmin Kiient ne moracuts HecankuionoBanuii oBepapadr, ve
BiHOBUTE HesHmwkyBanpHUH 3amuniok (y pasi HasBHOCTi), BaHk Mae mnpaBo mocraButd ILmarikHy KapTKy MO €JIEKTPOHHOro abo
MiKHapoaHOro CTON-CITUCKY.

14.4.17.7.  CamocTiiiHO BperyapoByBaTH (hiHaHCOBI BitHOCHHHY 3 JlepkaTensimu J[0JaTKOBUX KapTOK.

14.4178. YV Bumanky Brpatd abo kpaabkku IlmarikHOl KapTkum ozpasy mnoBimomutH npo Ie bank. Ilpm npomy
Kuient/[lepxaTens 3000B's13aHUI HanpaBUTH baHKy IMHCEMOBY 3asBy IO BTpary abo kpaiaikky [DnaTikHoi kapTku mpoTsrom 3 (TphoX)
OnepaniiHuX AHIB 3 MOMEHTY Takoi BTpath abo KpaabKKd. Y pasi, SKIIO MUCEMOBY 3asBY 3 MOBaXHUX MPUYHH (3aXBOPIOBAHHS,
BiJpS/KEHHS, BIAMTyCTKA) HAMpaBUTH HeMOnuBo, Kimient//lepkarens 30008’ s13anuii npotsaroM 3 (Tppox) OnepamiiHUX AHIB 3 MOMEHTY
3aKiHYeHH [ii TaKuX 0OCTaBHH HanpaBUTH baHKy MHICEMOBY 3asBY IpoO BTpaTy abo Kpanikky [1naTi>KHOT KapTKH.

14.4.179. VY Bumaaky IOCTPOKOBOTO pPO3ipBaHHS HOTOBOPY OaHKIBCHKOTO paxyHKy, SIK 3a BIACHOIO IHINIATHBOIO, Tak i 3a
iHimiaTuBo0 baHKy, 10 AaTH HOro po3ipBaHHSA NOracUTH 3a00PTOBaHICTh Nepen baHkoM y moBHOMY 00Cs3i.

14.4.17.10. OmnnauyyBatu yci omeparii, mpoBeneHi 3a gonomoroto [lmatixHOi KapTKH, 3[iMCHEHI Imicis Kpaaikku abo BTpaTH
[TnatixHOi KapTKH, y pa3i HECBOEYACHOTO IOBiqOMIeHHs baHky npo kpanixky/Brpary [InatixHOT KapTKH.

14.4.17.11. 3pilicHioBaTH HOIOBHEHHS PaxyHKy y po3mipi, mocraTHpoMy aiisi 3a0e3nedeHHs baHKy MOXIIMBOCTI 3aiiicHIOBaTH
JIOTOBIpHE CITHCAHHS Yy NOPSAKY, Bu3HaueHoMy IiuM Y JIBO.

14.4.17.12. Ortpumatu y banky Burorosneny [lnarixay kapTky//lo1aTKOBY KapTKy HE Mi3Hillle OCTAHHROTO POOOYOTO JTHS MiCSII,
HACTYITHOTO 32 MicsitieM odopmiieHHs [maTi>kHOT KapTKH a00 IMOIaHHS 3asBH PO BHUITYCK [1MaTiKHOT KapTKH.

14.4.17.13. 3pepratuck a0 banky ans o3HaiiomiieHHs 3 JIOBIZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAHIB (i3HUHHUX OCi0 B MOPSAKY
Ta y croci0, mo Bu3HaveHi B po3aini 8 Y ABO.

14.4.18. VY pa3si opopmaenns Kaprku PP:

14.4.18.1.  3abe3neunTH HasBHICTH Ha PaxyHKy TpOIIOBMX KOLITIB, 10 HEOOXimHi Ui crulaté BiaBigaHHs KilieHToM Ta ioro
roctsimu VIP-3a1iB, a Takox sl CIUTATH KOMICIT 32 Buauy KOMIUIeKTy PriorityPass.

14.4.18.2. 3nilicHroBaTH cruiaTy BiaBiganHs VIP-3amis Kiientom Ta #foro roctsMu BinnosiaHo 1o 1. 5.8 msoro Y IBO.

14.4.18.3. JlorpuMyBaTics YMOB KOPHCTYBaHHs mociyramu PriorityPass, mo Buknamennit y m. 5.8 uporo YBO, ta [IpaBun
KOPHCTYBaHHS KapTKoto PriorityPass.

14.4.18.4.  JlorpuMyBaTHCS YMOB, IO PETYIIOIOTH MOPSAIOK KopucTyBaHHS VIP-3amamu. 3a3HadeHi yMOBH, MIO HAa3HBAIOTHCS
«[IpaBuiia excruTyaTarii», HaBeIeHO Ha 3BOPOTHOMY 001l 0OKIagiHKN Kataiory PP, mo Bxonuts y komrutekt PriorityPass.

14.4.18.5. He nepenaBatu kapTky PriorityPass y kopucTyBaHHs TpeTiM ocobam.

14.4.18.6. Y pasi kpamixku, BTpaTH, ab0 aHYJIIOBaHHs J0 3aKiHUYEHHsS TepMiHy Aii kapTku PriorityPass — HeraiiHO MoBigOMHTH
mpo e Aaminictparopis kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 abo bank.

14.4.18.7. Cmnatutu yci BiaBimaHHs VIP-3aiiB, 10 CynpoBOMKYBAJINCh 3 BUKOPHCTAHHSM BKPaJCHOI/BTpaueHOi/aHyIbOBaHOT
kapTku PriorityPass 3 MOMEHTY KpaIiKKu/BTpaTH/aHyIIOBaHHS KapTku PriorityPass Ta mo 3aBepmieHHS O0aHKIBCHKOTO IHS, IIO CIIAYE 3a
nmHeM, komu Kitient BigmomimHo mo IlpaBun xopucTyBaHHs KapTkKoio PriorityPass moBimommB BaHk mpo KpamiKKy/BTpaTy/aHYTIOBaHHS
kapTku PriorityPass.

14.4.18.8. KuieHnt 3000B’s13yeThcs y BUNanky BUHHKHEHHs y Kiienta HecankmionoBanoro osepiapadTy, IO TOB’si3aHUE 3
BifBinanHsam VIP-3aniB aeponopris, crmatutu banky mtpad 3a HecmaTy 3a kopuctyBanHs VIP-3anamu aeponopTiB y po3mipi 200 (aBicti)
% Bix BApTOCTI BiBITaHHS 3aiB.

14.4.19. CawmocriiiHo o3HaiiomimoBaTiCh 3 uMHHUMH Tapudamu Tta/a6o 3minamu 1o Tapudis Ta YABO, onpuiogHeHUMH
bankoMm y mopsinky, nependauenomy Y 1BO.

14.4.20. 'V Bunanxy Hesroau 3i 3minamu 1o YJBO (y tomy umcni mo Tapugis), 3anpornonoBannx bankowm, noxatn 1o banky
BIATIOBIAHY 3asBY y HOPAAKY, 00ymMoBieHoMmy 1I. 2.7.5 msoro V/BO.

14.4.21. 'V pa3i kopuctyBaHHs ociyramMu CHCTEMH AUCTaHIIIHOTO 0OCITyrOBYBaHHS 3a PaXyHOK BIIACHMX KOIITIB 3a0e3MmednTn
JIOCTYII /10 TeJie)OHHOI Mepexi 1 caMOCTIHHO OIuIavyBaTH MOCIYTH HOCTAYaIbHHUKIB 3B'3KY 38 KOPUCTYBaHHS HEIO.

14.4.21.1. BuxopucroBysatu CJIO TiIbKH Ha TEXHIYHO CIIpaBHOMY O0JIagHaHHI.
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14.4.21.2. 36epiratu koH(iREHIIIHICTE yciel iHpopManii, MOB's13aH0{ 3 BUKOPUCTaHHIM 3aco0iB iHpopMariiiHoro 3axucry (Cioso-
naposb, ogHopaszosuii kox) y CIO, a takox iHury iHpopMalito, oB's3aHy 3 BUKOHaHHsAM 1poro ¥ JIBO.

14.4.21.3. Heraiino cnoBictuti baHK Npo HeCaHKLIOHOBaHWI IOCTYm a0 3acobiB iH(opMaliiiHoi 3axucty abo 3arposy, abo
MiA03pH Y LIbOMY.

14.4.21.4. CsoeuyacHO CroOBIiCTUTH BaHK /i BHeCeHHs Oyab-sKMX 3MiH Ha MiACTaBi BiIIOBIIHOI 3asBH Ha 3MiHY PEKBI3UTIB Y
BUITaAKy 3MiHM naHux Kitienta, Hamanux panime 1o banky.

14.4.22. VY pa3i niagkaovennsn 10 Cucremn FreeBank:

14.4.22.1. KnieHT 3000B’s3aHUH yTpPUMyBaTH y CIpPaBHOMY poOOOYOMY CTaHI IEpPCOHANBHUH KOMIT'IOTep Ta/abo MOOITHHUIMA
MIPUCTPIH, 3 SIKOTO IPOBOJUTHCS MiAKIIOYEHHS Ta BXix 1o Cucremu, 3a0e3nednTH Horo miIKItoueHHs 10 Mepexi [HTepHeT.

14.4.22.2. Kunienr 30608’s13anuii 30epirati cBoi [neHTndikamiini gaHi y Micusax, HEAOCSKHHUX AT CTOPOHHIX 0Ci6. Y BUMAIKy
Mi03pH Ha HECAHKLIOHOBAHUI JOCTYN IO BJIACHUX [NeHTHU}IKaIHHUX TaHUX — TEPMIHOBO MPUIUHUTH BUKOPUCTaHHS CHUCTEMH, TOBECTH
1e 1o Bimoma baHky ams 3nificHeHHA 3aX0iB i3 3amo0iraHHs MaxpalChbKUX il Tomo. Y BHUMAAKy BTpaTd (kpaxikku) IneHTudixamiitHux
nanux Kiienra ta/a6o OcHoBHOro Homepa Tenedony/ JlomatkoBoro Homepa TenedoHy, KM BHUCTYIAB aBTOPH3ALINHUM MapameTpoM
(yorin) mra moctymy nmo CucreMu Ta Ha SIKMH 3IHCHIOETBCS BimmpaeieHHS OIHOpa3oBOro IM(pPOBOro mapois, abo NpH BUSBICHHI
BUITaJIKiB TIPOBEJCHHS 3a CBOIMH paxyHKaMH omeparliif, mo KiieHToM He caHKIIOHOBaHI, HETaiHO 3BEPHYTHUCS JO CIYXKOH IiITPUMKH
Banky 3 Bumoroto GrokyBaHHs focTyiry 1o Crucremu 3a tenedonom: +38 056 787 8888.

14.4.22.3. KiieHT € BIANOBINATGHUM 33 BXKHBAHHS YCIX HEOOXINHHX OpraHi3amilHHX 3aXO0JiB 3 O€3MeKH y MUIAX 3amo0iraHHs
JIOCTYIly He YHOBHOBaXEHHX 0ci0 mo CucremH, a TakoX AN 30epexeHHS i BUKOpUCTaHHA IneHTudikauiitHux nanux Kiienta Takum
YHHOM, 1100 HE JOMYCTUTH IX MOTPAIUIAHHS y PO3MOPS/KCHHS HE YNOBHOBAXEHUX OCi0 1 Ui 3amoOiraHHs iX HE YHNOBHOBaXCHOMY
BUKOPHCTaHHIO.

14.422.4. Kuient Hece BiamoBimampHicTh 3a yci cBoi aii y Cucremi, sikmio Bxim mo Cucremu Oyno 3aifiCHEHO 3 BipHHM
BBe/IeHHAM InenTrdikaniiianx nannx Kiienra y Cucremi.

14.4.22.5. Jlna mpoBeieHHS PO3paxyHKOBHX omepauiii mpu poboti 3 Cucremoro HamaBaté banky EnexTpoHHI IOKyMeHTH,
3alOBHIOIOYH YCi HEOOXiNMHI /i1 BUKOHAHHS Omeparlii peKBI3UTH, BIANOBIAHO A0 BuMoOr Iboro YJIBO, Bumor (3amutiB) Cucremu Ta
YHHHOI'O 3aKOHOJaBCTBa Y KpaiHU.

14.4.22.6. KoHTpOJrOBaTH pO3MIip 3QJIHIIKY, PyX KOIITIB Ta BiIIOBIJHICTD 3A1HCHEHNX OIepalliif 3a cBOiMH PaxyHKamu.

14.4.22.7. Onnauysaru nociayru bauky 3 oGciyroByBanust y CHcTeMi 3TiHO 3 AiIOYMMH HA MOMEHT HaJaHHS TAKHX MOCIYT
Tapudamu banky.

14.422.8. Hecru moBHY BiAMOBIAANBHICTD 32 MOXIIMBICTh HE3aKOHHOTO BUKOpHCTaHHs KapTku TperiMu ocobamu (B TOMY 4HCIi
Y BUIIaJKaxX CIUCAaHHS KOIITIB 3 PaxyHky) y pa3i Binkimrouenus Kiienrom nepeBipkn CVV2/CVC2 kony uepes cucremy FreeBank.

14.422.9. VY pa3i He3zromu 3i 3MIiHOIO aBTOpH3aliifHOrO mapamerpa (Jorina) 3rigHo m. 14.3.10.6 HeraitHo (He mi3HiIIe OJHi€l
TOJIMHHU 3 MOMEHTY BimpaBiicHHs SMS-MOBiJOMIICHHS) MTOBITOMUTH TIpo Tie baHk nuisxom 3BepHEeHHS 10 KOHTaKT-IIeHTpY 200 0COOHCTO 10
BignizenHs banky. B iHmomy Bunajky baHk He Hece BiAMOBINANEHOCTI 32 HEKOPEKTHE HATAHHS TIOCITYTH.

PO3A1J1 15. BIANIIOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

15.1. CropoHH HecyTh BIANIOBINANBHICTD 3a HEHAJECKHE BHKOHAHHS CBOiX OOOB’A3KIB BIAMOBIZHO IO BHUMOT YHHHOTO
3aKOHOZABCTBa YKpaiHu Ta yMoB 1poro Y J1BO.

15.2.  CropoHH 3BUTBHSIOTECS BiJl BiANOBIZaIBHOCTI 32 HEBUKOHAHHS a00 HEHaJie)KHE BUKOHAHHS yMOB nporo YJIBO y Bumamky
HaCTaHHA Ta JIii 00CTaBUH HemepeOOPHOT CHITH, 110 3HAXOATHCS 1033 MexkaMu KoHTpoito CtopiH, Ta siki CTOPOHHM HE MOTIIH Mepei0adnTH
a00 3amobirTy, SKIIO Taki 00CTaBMHM HelepeOOPHOI CHIIM TPHU3BENHU 10 HEMOXJIMBOCTI BuKoHaHHS CTOpoHamu CBOiX 000B’s3kiB (dopc-
MaxopHi o0ctaBunm). J{o 3a3HaUeHUX OOCTaBHUH HEMEepeOOPHOT CHIIM HAJIEXKATh: BIHCHKOBI Jil, HE3aJIEKHO Bil (aKTy OTOJOUICHHS BiliHH,
MOBCTaHH, aKIlii TpOMaIChKOT HEIIOKOPH, CTUXIIfHI JIMXa TOLIO.

CTOpOHU JOMOBHIINCH, IO Y pa3i HacTaHHS (opc-MakopHUX 00cTaBUH KokHA 31 CTOpiH iHGOPMY€E OfHA OIHY HEBIAKIAIHO Ta HE
BuMarae Bif iHIoi CTOpOHM BIANIKOAYBAaHHS MOXJIMBUX 30MTKiB. [lepion 3BUTbHEHHS BiJ BiJIIOBiZaTbHOCTI MOYHHAETHCS 3 MOMEHTY
OTOJIOIIEHHSI HE BHKOHYIOUOIO CTOPOHOIO (Oopc-Makopy 1 3aKiHUyeTbcs y MOMEHT HOpMami3amii OOCTaHOBKH, IO MOBHHHO OYyTH
MiATBEPPKEHO BiAIOBITHUME JAOKyMeHTamHu. [licis nmpunuHeHHs nii Gopc-MaxopHUX 0OcTaBuH 30008’ s13aHHA 32 UM Y [IBO, cTpok SKux
HACTaB, MiIATal0Th TEPMIHOBOMY BUKOHAHHIO.

15.3. bBaHk 3BUNBHSETHCS BiJ BiAMOBIAAIBHOCTI 32 HEBUKOHAHHs (HEHAlIe)kKHE BUKOHAHHs) 3000B’s3aHb 3a nuM YJIBO y Tomy
BUITa/IKy, SIKIIO BIANIOBIAHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHW OyJe NMpoBe/ieHe NMPUMYCOBE CIHMCAHHs (CTATHEHHs) KOWTIB 3 PaxyHKy
Kiienra abo HaknmageHWH apemT Ha TpoLIOBI KOIUTH Ha PaXyHKy y HMOpSIKY, BCTAaHOBJICHOMY YHMHHUM 3aKOHOAABCTBOM YKpaiHHM, IIO
MpHU3BeEE A0 HEMOXKITMBOCTI HaJIe:KHOTO BUKOHAaHH bankoM ymoB nporo Y/BO.

15.4. baHk He Hece BiAMIOBINAIFHOCTI 32 MOYIIMBE PO3TOJIOMICHHS iHpOpMaIii mpo pyx KomTiB 3a Paxynkom KirieHTa, mo moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXHCTy nepeabaueHWx noMoBieHOCTsAMH banky ta KiieHTta cmoco0iB (kaHanmiB) mepenadi
iHpopmarnii. KimieHT ycBinomimoe pu3nk nepeaadi inopmamnii kaHamamMu 3B’ 3Ky, 10 MarOTh HU3BKHUH PiBEHb 3aXHCTY, Ta IpUMac Ha cede
BiJITIOBI/IHI PU3UKH.

15.5. bBaHk He Hece BIAMOBINANBHOCTI Yy BHIAAKYy HEOTPUMAaHHS a00 HECBOEYACHOTO OTpuUMaHHs KIlieHTOM MHCHMOBOT
KOPECIOH/ICHIii, HaIpaBIeHol Ha HOro ajpecy, 10 BKazaHa y 3asBi-3roai abo yroai mpo HamanHs baHkiBchkol mocmyry, sikino KitieHT He
noBizoMuB baHK Mpo 3MiHY CBOTO MiCIls MPOXXHMBaHHS (aApecy /Ul OTPUMaHHS KOPECIOHICHIT) y MOpsaaKy, Bu3HaueHoMy 1mM Y IBO,
Ta/abo BiaMoBH HamaTu KiieHTy mocimyry Ta/abo MpoBECTH OTepallito, Ko BOHU He mnependadeHi Tapudamu banky Ta/abo BincyTHOCTI ¥
Banky TexHIYHOT MOXIIMBOCTI Ha iX TpOBEACHHs/HaTaHHs], Ta/ab0 B IHIMIKMX BHIAAKaxX, rmepexpbadeHnx YJIBO Ta/abo 3akOHOIaBCTBOM
VYkpainu.

15.6. baHk He BiAMOBIIA€E 3a CUTYAIIil, IO 3HAXOAATHCA 11032 HOTO KOHTPOJIEM 1 MOB’s3aHi 31 3005IMH y poOOTI 30BHINTHIX CHCTEM
OIUIaTH, PO3paxyHKiB, 00poOKH i mepenadi JaHUX Ta/abo 32 BUHHKHEHHs IHIIMX KOHQIIIKTHUX CUTYaliil 03a ceporo HOoro KOHTPOJIIO.

15.7. bBaHk He Hece BiJNOBINAIBHOCTI 32 TEXHIYHMI CTaH KOMII'FOTEPHOTO T4 iHIIOrO ycTaTKyBaHHs KilieHTa, HU3BKY SIKICTb
pobotu amaparypu ATC (aBromaTnuHOi TenedoHHOI craHMii) Ta/abo KaHamiB 3B’s3Ky, sKIiCTh I[HTepHeT-kaHamiB y Kiienta Tta/abo
NPHUITUHEHHS! BUKOPUCTAHHs CHCTEMH 4epe3 BiIKIIIOUCHHs eJIeKTPOeHepril Ta/abo YIIKOPKeHHs KaHAiB 3B’s3Ky, 3a 3001, 110 MOXIIHBI y
pe3ynbTaTi BukopucTaHHsS KiieHTOM mporpamHoro 3abesnedeHHs Ta/abo y BHIAIKY 3apakK€HHS IPOTPAMHOTO 3a0e3NeueHHs BipycaMmH,
Ta/ab0 y BUNIAJIKY BiZICYTHOCTI 3B’s13Ky 3 baHkoMm He 3 BUHU baHKy ToIII0.
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15.8. 3a xxomumx ymoB baHk He Hece BiAmoBimambHOCTI mepea KiieHToM 3a Oyab-siKi ormocepeaKoBaHi, MoOiYHI a00 BHITaIKOBI
30MTKU 4M KOy (Y TOMY YHMCIHi yHYIIEHY BUrOJly), HaBiTh Y BUIJKY, SKIIO BiH OyB IOBIIOMJIEHHMII IPO MOKIIMBICT BUHUKHEHHS TaKHX
30MTKIB UM ILIKO/IH.

15.9. Bank He Hece BiJMOBIJAIBHOCTI y pa3i 3aMOPOXKEHHs aKTHBIB, SIKIIO BiH AisB y MeKax 3aBIaHb, 000B’sI3KiB Ta Yy crmocio,
nependaueHuii crarrero 22 3akoHy Ykpainu «IIpo 3amobiranHs Ta MpoTHAIIO Jerajizamii (BiIMHBAaHHIO) TOXO/IB, OJEPKAHUX 3IOYHHHUM
UIIXoM, (DiHAHCYBAaHHIO TEpOpPH3MY Ta (IHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi MacoBOTO 3HMINCHHS» (fajmi — 3aKkOH IO INPOTHII0
BiJIMHBaHHIO JIOXOJIiB).

15.10. Bank He Hece BiNOBINATIBHOCTI 32 3yNMHEHHs (iHaHCOBUX omnepamniid Kiienra.

15.11. 'V pasi napanns Kpenury:

15.11.1.  3a HeBUKOHAHHA 3000B’sA3aHb 3a ofepxaHMM Kpemurom KitieHT crmauye baHKy MeHro 3a KOXEH JeHb NPOCTPOYEHHS
abo mTpad BiamosigHO 1m0 ymMOoB KpemutHoro moroBopy. KiieHT TakoX BiAIIKOZOBYe iHIIN 30WMTKH, 3aBHaHi baHKy HEBHKOHAHHSIM
3000B’s3aHb. Crutata neHi He 3BUIbHsE KitlieHTa Bif CITaTH HMPOLEHTIB 32 (AKTUYHUI 4ac KOPUCTYBAaHHS KPEAUTHUMH PEeCypcaMH 3TiTHO 3
ymosamu KpenutHoro norosopy.

Bkazana mens/mrpad € mrTpadHOIO CAHKIEIO Ta CTATYEThCS MOHAJ] 30MTKH, NMOHeceHI BaHKOM y 3B’S3Ky 3 HEBHKOHAHHSM,
HEHAJIC)KHUM BHKOHaHHSIM KitieHTOM cBOiX 000B’s13KiB 32 Y/IBO, Ta crutauyeTses y rpyBHI.

15.11.2. HrpadHi cankmii 3a tum YJIBO crmauytorscst KimienroM Ha mifcraBi nuchMoBoi BUMoru baHky y cTpokw, BkasaHi y
Takiit BuMo3i. Crutata mrpadHUX CaHKIH 3IICHIOEThCS Y HAI[IOHAIBHIA BAJIOTI.

15.11.3.  Cmuara niei Ta mrpady He 3BinbHs€ KitieHTa Bif BUKOHAHHS iHIINX 3000B’s13aHb, nependauennx uum Y JBO.

15.12. VY pa3si BiakpurTs Paxynky:

15.12.1. KuieHT Hece BIANMOBiAANbHICTH 3a omepaiii, 34ifiCHEHI 3 BHKOPHCTAaHHSAM ycix I[IMaTDKHHX KapTOK, €MITOBaHHX 0
Paxynky, y ToMy uuchi 3a omeparnisimu, o He BuMaraioTb Apropusanii. Ha Knienra noknanaerscst 000B’ 130K MorameHHs 3a00proBaHOCTi
3a PaxyHKoM, BKITIOYat04n 3a00proBaHiCTh, [0 BUHUKIIA Y pe3yabTati Aiit lepxareni JlogaTkoBoi KapTKH.

15.12.2. KuieHT Hece TOBHY BIiINOBINAJNBHICTH 3a 3MiMICHEHHS YCix omepaniii 3a PaxyHKOM, BHKOHaHUX 3 BHUKOPUCTaHHIM
[Tnati>HUX KapToK, BiAKpUTUX 10 PaxyHky (y Tomy umcii JlomaTKoBHX KapTOK), Y pa3i BTpaTH, KpaIiKKH, BHIIYYEHHsS, KOMIIpOMeTail
IMnarixuoi kaptku ado IIIH-koxmy mo MomeHTy OnokyBaHHS Ta IOCTaHOBKM IlnmaTikHOi kKapTku y MikHapomHud CTON-IHCT Ta MiCHs
BuOyTTs 31 Crom-nucra, sikmo tepmid aii [ImatikHOi KapTku me He ciumB, ane KIlieHT BiAMOBISETHCS BiA MOJOBXKEHHS TEPMiHY
nepebyBanHs [InatixxkHoi kKapTku y CTON-NHCTI 31 CIIaToro BiAmoBixHOI komicii BigmoBizHo mo Tapudi Banky, a Takox skmo KimieHT
CBO€YACHO He HajaB y baHk miucbMoBO1 3asBU Ha BKIFOUeHHs [LnaTi>kHOiT KapTku y CTon-muct (Y TOMY YHCITi MDXKHAPOTHHUN) BiIIOBITHO 10
ymoB Y IBO.

15.12.3. KiieHT Hece NMOBHY BiANOBIIAIBHICTH 32 MOJMJIMBI BTPAaTH KOWITIB Ha PaxyHKy, IO CTalM HAaCIiJKOM KOMIIpOMeTAIlii
[TnatixHOi KapTKH, y TOMY 4HCIi y pa3i BiIMOBH y HajaHHI baHky iHdopmarii npo cBoi KOHTakTHI HoMepH TeneoHiB, (axciB, agpecy
€JICKTPOHHOI ITIOIITH, HAaJIaHHS HEIOCTOBIPHOI iH(oOpMaIll Npo KOHTaKTHI HOMepH TesiedoHiB, (akciB, apecH eIeKTPOHHOI momTH abo
HECBOEYACHOTO IOBIOMIICHHS NP0 3MiHYy KOHTaKTHHX HOMEpiB Tene(oHiB, GakciB, agpecu eNeKTPOHHOI HOIITH, a TaKOX Y pa3i BiIMOBH
Bij KopucTyBanHs nociyroro GSM-banking.

15.12.4. KuieHT He Hece BiMOBIJAIbHOCTI 3a 3MiMCHEHHS IUIATDKHHUX oreparii, sKkimo [aTthkHy KapTKy Oylio BUKOPHCTaHO 0e3
¢iznunorO Npex’ sBineHHA KiienToM Ta/abo enekTpoHHO1 ineHTHdiKkamii camoi [Tnarixuaoi kapTku 1 KitieHTta, okpiM Bumaakis, akmo bankom
JIOBEZICHO, 10 Aii un Oe3mianpHicTh KimieHTa mpu3Benu A0 BTpaTH, He3akoHHOTO Bukopuctanus [1IH-koxy abo iHmoi indopmarii, mo gae
3MOTY iHILIFOBATH IUIATKHI Oneparii.

15.12.5. KiieHT BimnoBizae 3a BUKOHaHI orepamnii 3 BUKOPHCTaHHAM [ImaTiKHOT KapTKH, SIKIIO Taki omeparii 3po0ieHi TpeTiMu
ocobamu 3a 3rozoro KitieHrta, a Takox sIKIIO Taki orepaunii 3podneHi ocodamu, skum Jlepxkatens nepenas [lnatixay kapTky. CymMH Takux
orepariii Ta CyMH KOMicCiifHOT BUHaropo/u 3a Taki oneparii mysraioth cucanHio 3 Paxynky KiieHTa nmuisixom iX TOroBipHOro crucaHHs
3rizHo 3 ymoBamu Y JIBO.

15.12.6. bank 3000B’s3aHUi BigIIKOMYBAaTH yCi 30MTKH, IO BUHHKIM BHACIIIOK HenoTpuMaHHS HuM BuMor YJIBO, y pasi
norpumanHs Kimiearom//lepxatenem Bumor Y /IO ta nopsaky 3BepHeHHs 1o banky, BusHaueHoro B Y/IBO.

15.12.7. baHK He Hece BiIOBIIaIbHOCTI Y BUIAKY:

- TEXHIYHUX MOMHIIOK Ta 3aTPUMOK IIiJ Yac mepenadi iHpopmamii y BUrasiai SMS-moBiqoMieHb, 00 BUHUKIA HE 3 BUHHU
banky;

- BianpaBku iHopMmawii y Burmagli SMS-noBinomiieHs ab0 €JIeKTPOHHOI MOIITH, IO He 3ale3medye I rapaHTOBaHOI
noctaBku KitieHTy Ta 30epexxeHHst 11 KoH(IIeHIIHHOCTI; JoCTynmy TpeTix oci® no maHoi inpopmanii. KiieHT ycBinomiroe,
o 1o iHdopmMariii, BixnpasieHoi y BUurisai SMS-moBigoMieHb a00 €1eKTPOHHOIO MOIITO, MOXYTh MaTH JOCTYI TPETi
0co0u, OCKITBKH TaKHii crioci0 BiampaBku iHpopMarii He 3abe3nedye ii HaaiifHOTo 3aXHUCTy Ta KOH(IAEHIIIHHOCTI,

- BiZICYTHOCTI KOHTpOIIO 3 60Ky KitieHTa momo pyxy komriB 3a PaxyHkoM, y ToMy dncii y BUNaaKy BigmoBu KitieHTa Bin
KopucTyBanHs nocayroro GSM-banking.

15.12.8. baHk He BiANOBiIA€E 3a BIIMOBY TPEThO1 CTOPOHH npuiiHATH [InaTikHy KapTKy Ta/abo 3a 00MEKEHHS 1010 BUKOPUCTAHHS
[TnatixHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIIMITIB TPEThOIO CTOPOHOI0 HAa CyMH OTPHUMAaHHS
JlepxateneM rotiBku y 6aHkomaTax (0 HOPa30BO, MIPOTSATOM JHS, 32 MiCAIlb) TOLIO.

15.12.9. KuieHT Hece BiINOBINANBHICTH 32 BUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a ONEpaLisMH, IO 3AiHCHEHI 3 BUKOPHCTaHHIM
ycix [TnatikHUX KapTok Ta/abo J[ogaTKOBUX KapTOK, BHITYIIEHHX 1O PaxyHKy, BIPOJOBX yChOTO CTPOKY KopucTyBaHHs HUMH. Ha Kiienra
MOKJIAIA€TBCS O0OB’SI30K IOTAaleHHsT 3a00proBaHOCTi 3a PaXyHkoM, BKJIIOYarouM 3a00proBaHiCTh, MIO0 BUHHKIA Yy PE3YyibTaTi il
JHepxareniB JJonqaTkoBIX KapTOK.

15.12.10. bank He BimoBimae 3a cuTyarii, TOB’sg3aHi 31 300eM POOOTH TIATIKHHX CHCTEM, 3ac00iB 3B’S3Ky, CHCTEM OOpOOKH i
nepenadi JaHUX, 10 epedyBaroTh 1mo3a cdeporo BBy baHky.

15.12.11. bank He Hece BiANOBiAanbHOCTI 3a 30uTKM, HaHeceHi KuieHTy y pe3ymbraTi Oiif TpeTix oci0, SKIIO MpH 3IiHCHEHHI
oneparii inentudikarist Jepsxatens [InaTi>kHoi KapTKH MPOBOIUIACS METOIOM TOJIOCOBOT ABTOpH3aIlii.

15.12.12. BixgnosiganbHicTh 3a yci omepaiiii, npoBeaeni y mepexi Inreprer, Cucremi FreeBank, 3 Bukopucranusm IlnarixHoi
KapTKu Hoknanarotees Ha Kiienta. KiieHT Hece pH3MKM MOJIIMBOTO PO3TOJIOIICHHs iH(OpMaIil, 0 CTAaHOBUTH OAHKIBCHKY Ta iHIIY
OXOPOHIOBaHy 3aKOHOM TaeMHHITI0 KiieHTa Ta HOro mepcoHanbHUX JAaHMX NpH repenadi Takoi iHdopmarii bankoM 3aco6aMu MOMTOBOTO
3B’s13Ky Ta/abo enexTpoHHOI momTtH (4Yepe3 [HTepHeT), Ta/abo HampaeneHHs SMS-TIOBiTOMIICHb 3a KOHTAaKkTHOK iH(popmarieto KiieHra,
3a3HA4YEHOI0 OCTAaHHIM y 3asBi-3roi Ta/abo yroxi npo HaganHs bankiBcekoi mocayry, Ta/abo 3asBi npo 3miny fannx KirienTa.

15.12.13. bank He Hece BimnmosimampHOCTI mepen Kiienrom/[lepxkaTeneM 3a HECAaHKIIOHOBaHI OCTaHHIM omepamii 3
BUKOpUCTaHHAM [ImaTixHOT KapTKH y pasi BinmoBH JlepkaTens 3abnokyBatn [InarikHy kapTKy BinmosigHo 10 ymoB Y /BO.

15.12.14. KuieHT Hece BiANOBIJAJIBHICTB 3a CIUIATY MOJATKIB i3 CyM, 110 3apax0OBYIOThCS Ha PaxyHOK.
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15.12.15. [lep»aTeib Hece NOBHY BiANOBINANBHICTS 32 MIPABHJIBHICTH Ta KOPEKTHICTH BBEICHHS JaHUX y OaHKOMAaTax.
15.12.16. 'V pa3i nopyuennsi bankom 3 BuHu baHKy BCTaHOBJICHUX CTPOKIB:
- BUKOHaHHs fopy4deHHs KiieHTa Ha mepekas KoIuTiB, abo
- 3aBepIICHHS MepeKasy KomTiB Ha PaxyHok KirieHTa — oTprMyBada KOIITIB
Bank crunauye KitieHTy meHo, IpoLEeHTH Ta BIALIKOJOBYE HOMY 30MTKHM y 3arajisHOMy ToromxeHoMy CTOpoHaMHu po3Mipi (3 ypaxyBaHHSIM
ianexcy iHGuEi() 0,01 BiZCOTKAa CyMH HPOCTPOYEHOTO IDIATEXy 3a KOXKHUI JEHb IIPOCTPOYEHHS, ajle y OyAb-sKoMy pasi He Oimpie 2
BiJICOTKIB CyMH HEHAJIC)KHOTO TTepeKasy.
15.12.17. 'V pasi:
- TIOMHJIKOBOTO IIepeKa3y KOIITIB 3 paxyHKy KirieHTa sk HeHaJIe)XHOTO IUIaTHHUKA, [0 cTaBcs 3 BUHK baHky, abo
- nepeka3y KOIITiB 3 paxyHKy KiieHTa 0e3 3aKOHHMX TMIJICTaB, 32 1HIIIaTHBOIO HEHAJIEKHOTO CTATyBaya, 3 MOPYLICHHAM
yMOB nopydeHHs KiieHTa-mnaTHHKa Ha 371CHEHHS DOTOBIPHOTO CMCAaHHS a00 BHACHOK iHIIMX MOMHJIOK baHky, mio
cranucs 3 BUHM baHky,
Bbank crmauye KiieHTy meHIO Ta BIALIIKOJOBYe oMy 30MTKH y 3aralbHOMY NOrokeHoMy CTOpOHaMM pO3Mipi (3 ypaxyBaHHSIM iHICKCY
iHdmanii) 0,01 BixcoTka cymMH ITOMMIJIKOBOTO HepeKasy, MOYMHAIOUM BiJ JHS NepeKasy o THS MOBEpHEHHS CyMH Ilepekasy Ha PaxyHok
Kiienra 3a KO)XHUH I€Hb IPOCTPOUYCHHS, aje y OyAb-sIKOMY pa3i He OubIne 2 BiZICOTKIB CyMH HOMMIIKOBOTO HepeKasy.

PO3JLJI 16. CTPOK JIIi YABO, IIOPSITOK PO3IPBAHHSA YJIEO

16.1. [is mporo YJBO mnpummaserscs 3a 3romoto CropiH abo y Bumagkax, neperndadennx muMm YJBO Tta/abo uwHHHM
3aKOHO/IaBCTBOM Y KpaiHH.

16.2. PosipBannst Y/IBO 31iliCHIOETBCS:

16.2.1. 3a ininiatuBoro KiienTa:

- y Bunazky 3akpurts Kitienrom ycix PaxyHkiB, Bizkputux B banky;

- y Bunanaky Hesroau Kiienra 3 3anpononoBannMu bankowm 3minamu g0 YJIBO y nopsinky, nependadenomy 1. 2.7 Y IBO.

16.2.2. 3a ininiatuBoro baHky:

- y Bunazaky 3akpurts Kiienrtom ycix Paxynkis, Binkputux B banky, y Bumankax, nepenbadenux Y/IBO Ta/abo unHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- Y pa3i NpuHHATTS pillIeHHs [IPO MPUITMHEHHS I1IOBUX CTOCYHKIB 3 KitieHTOM.

16.2.3. fIkuio Ha MOMEHT BHSIBICHHs Hamipy npunuautd airo Y IBO 6yap-skoro i3 Ctopin mixk bankom ta Kiientom € yknangeni
JIOTOBOPH, CTPOK Jii AKUX HE 3aKiHYMBCS, TO MPaBOBI Hacmigku posipaHHa Y/IBO y mpoMy BHIIAAKY TaKoX MOXYTh OyTH mependadeHi
OKPEMHMHU YMOBaMH BiJIIOBIIHUX JOTOBOPIB.

16.3. PosipBanns Y/IBO npunuHse aito ycix opopMiIeHuX B fioro Mexax baHKIBCHKHX HOCIYT.

16.4. TlpumuHEHHS OKPEMOTO JOTOBOpY, yKiaaeHoro y Mexax YJIBO, Ta/abo BimMoBa Bil OTpHUMaHHS/HAJaHHS OKPEMOi
BankiBcpkoi mociyru He npumuasie aio Y ABO.

16.5. TIlopsmok Ta mincTaBM NMPUIMHEHHS OKPEMOTO JIOTOBOpY, ykiameHoro y pamkax Y/IBO, Busnauaetscs mum YJIBO Ta
YMOBaMH OKPEMOTO JOTOBODY.

PO3ALJ 17. MPUKIHIOHEBI IOJOXKEHHSA

171 YJABO mns Kiienta Habupae umHHOCTI 3 maté npuidHATTS Kiientom [lyOmiuHOi mpomo3umii Ta gie 0 MOMEHTY HOTO
po3sipBanHs BiamoigHo 1o ymoB Y /BO.

17.2 Ilnsxom mpuenHanHs ao YJBbO KiieHT Hagae 3rogy Ta TMOTOMKYEThCS 3 THUM, 0 baHK Mae mpaBo 3miMCHIOBATH
($oTO3HOMKY Ta Bineo Harysia y 30Hax obciyroByBanHs KimieHtiB, ¢pororpadyBanns KimieHTIB Ta X TOKyMeHTIB, a Takox (ikcario ycima
MOXJIMBUMHU TEXHIYHUMH 3aco0amu KOHTakTiB 3 KiieHtamu (y ToMy wmcni aynio3amuc Telne(OHHHX PO3MOB Ta iHINE) y MPUMIIEHHIX
Banky ta Ha npuctposx baHky 3 miyumo 3abe3nedyeHHs Oe3neku Ta Hayle)kHOro obciyroByBanHsi KiienrtiB. bank Mmae mpaBo 36epiratu
Bizeo3anucu Ta QoTorpadii y momambmioMy, a TaKOXK NMOLIMPIOBATH iX Y BHIAgKax, Mepea0dadeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH.
[puennannsam go YJIBO KiienT Hagae banky nmpaBo BUKOPHCTOBYBATH Bifeo3amucH, GpoTtorpadii Ta 3amicu Tele)OHHIX PO3MOB B SIKOCTI
JTOKa3iB y MpOIeCyalbHUX JisX Ta MATBEPKYE, 0 BUKOPUCTAHHS TaKUX Bifeo3amuciB, ¢pororpadiii Ta 3amucis TeneOHHNX PO3MOB HE €
MOPYIICHHSAM HOTO KOHCTUTYIIIHMX mpaB 3rimHo 3 cT. 31 KoHctuTynii Ykpainu, a € HeoOXiTHUMH 3aX0JJaMU 3 METOIO 3aI00IITH 3II0YHHY
4y 3’sCYBaTH iCTUHY IIiJ] Yac PO3CIiAYyBaHHs, SKIIO iHITUMH CIIOCOOaMH OJIepKaTH iH(OPMAILIit0 HEMOKIIHBO.

17.3  BperymoBaHHS CHODIB:

17.3.1. Cnopu Ta po30iXKHOCTI, 1[0 BUHUKAIOTH MPOTAroM 1ii nporo Y JIBO, BUPIMIYIOTHCS IUISIXOM MEPErOBOPIB.
17.3.2. Cropu Ta MpOTUPIYYs PO3MILIIAIOTECS Y CyJOBOMY MOPSIIKY BiJITIOBITHO 10 YMHHOT'O 3aKOHOAABCTBA YKpaiHU.
17.3.3. CTOpOHH BCTaHOBIIOIOTH CTPOKH MTO30BHOI IAaBHOCTI 32 BUMOTaMHM PO CTsArHeHHs Kpenuty, BUHaropoau Ta MpoIeHTiB

3a kopuctyBanus Kpeaurom, komicismu, meusimu, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (mzecsts) pokis.

17.4 VY Bceomy, mo He mependadeHo oocmyroByBanHs nuM Y JIBO, CTopoHH KepyIOThCS YHHHIM 3aKOHOJJABCTBOM Y KpaiHH.

17,5 baHk miaTBEepIUKye, MO BiH € IDIATHUKOM MOJATKIB Ha NMPHOYTOK Ha 3aralbHHUX MiICTaBax, BinmoBimHO 10 [lomaTkoBoro
KOZEKCY YKpaiHH.

17.6  VYci3minu ta gonoBHeHHs 10 Y/IBO € YnHHUMH, SIKIIO BOHU TMPUHHATI BiANOBiAHO 10 BUMOT Y JIBO.

17.7 Y pasi, sxuo Oyae 3poONeHO BHCHOBOK IPO HE3aKOHHICTh, HEMIHCHICTh ab0 HEMOXJIMBICTh BHKOHAHHS OYyb-SKOTO
nonoxeHHsa Y JIBO, Takuit BUCHOBOK He BIJIMBaTUME Ha pemTy nonoxeHs ¥ JIbO.

17.8  Bauk oronomrexnsm [ly6niunoi npono3uuii, a Kimient — mignucannsam 3asBU-3roan 3acBiquyioTh (akT TOTO, IO YKJIAJAaHHI
YJABO Ta cami momoxenHs Y/BO BiAmoBigaroTh BUTEHOMY BoJieBHsiBICHHIO CTopiH, xoaHa 31 CTOpiH He 3HAXOAWTHCS IIifl BIUTUBOM
TSDKKHAX 00CTaBHH, mpuMycy Tommo, yMoBH YJIBO mis CTopiH € B3a€MOBUTIZHHMH Ta IOBHICTIO 3po3yMinuMu, CTOPOHH JOCATIH 3TOAN
o0 ycix icrotHux ymoB Y 1BO.

PO3A1J1 18. MICHE3HAXOAKEHHS TA PEKBI3BUTU BAHKY

AKHIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO»
Micuesnaxomxenns: Ykpaina, 01033, m. Kuis, Byn. XKunsuceka, 32,
BankiBchka minensis Ne 70, sumana «22» sxoBTHs 2018 p. Harionansaum 6aHkoM Ykpainu,
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ITTH 143524004022,

Kon 3a €/IPTIOY 14352406, Koz 6aunky 305749

K\P UA713000010000032007102101026 y HauionaneHomy 6anky Ykpainu (Koa 6anky 300001)
Be0-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdneprcardsupport2.creditdnepr / cardsupport3.creditdneprcardsupport3.creditdnepr /
cardsupport4.creditdneprcardsupport4.creditdnepr
Tenedon Konrakr-ueHrpy:

U1 A3BiHKIB Ha Teputopii Ykpainu — 0 800 507 700 (6e3x0mTOBHO);

JUTS I3BIHKIB Ha TepuTopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rixHo 3 Tapudamu onepatopa).

3actynHuk ['onosu IlpaBninas
3 po3apiOHOro Oi3HECY Ta MiMKUTAN TpaHCchopMmaii

//  —TopiaT.L
T
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